NGAN HANG TMCP CONG THUGNG  CONG HOA XA HOI CHU NGHIA VIET NAM

" VIET NAM Poe lip - Tw do - Hanh phiic
86: A25 4 FDQT-NHCT2.1 o . 5
Vi Céng bo thong tin phat héanh trdi phiéu ra 12 Ngi, ngdy J thdng 10 ndm 2021

céng chung ndm 2021

CONG BO THONG TIN

Kinh giti: - Uy ban Chirng khoan Nha nuéc;
' - S& Giao dich Chitng khosn TP HCM.

Cong ty: Ngan hang TMCP Céng thwong Viét Nam

Ma ching khoan: CTG

Pia chi tru s¢ chinh: 108 Trin Hung Pao, Quin Hoan Kiém, Ha Néi

Dién thoai: 024 39421030 Fax: 024 39421032

Website: https://vietinbankvn

Ngudi thue hién cong bb théng tin: Ong Trin Minh Binhk — Chu tich HPQT thmBank
Pia chi: 108 Tran Hung Paoc, Quin Hoan Kiém, Ha Noi

Dién thoai: 024 39421030 Fax: 024 394?.1032

Loai théng tin cng bd [124 gio [ bt thuofng M theo yéu cAu O dinh ky

Nbi dung théng tin cong bd:

Ngén hang TMCP Céng thuong Viét-Nam (VietinBank) céng b théng tin phit hanh
tréi phiéu ra cong chiing nam 2021 ninr san:

1. Thong béo phét hanh trai phiéu ra céng ching nim 2021;

2. Ban céo bach chio b4n tréi phifu ra céng ching di duge Uy ban ching khoan Nha
nuée chap thudn;

3. Céc phu lyc dinh kém Ban cao bach chac ban trai phiéu ra céng ching:

- Phulye I: Gidy chimg nhin da.ng ky doanh nghiép;

- Phuy lyc II: Gidy phép thanh 18p vA hoat déng;

- Phu lue II: Nghj quyét s6 087/NQ-HPQT-NHTC2.1 ngay 13/1/2021; Nghj
quyét s6 332/NQ-HPQT-NHTC2.1 ngdy 6/9/2021; Nghi quyét s§ 355/NQ-
HDQT-NHTC2.1 ngay 22/9/2021;

- Phu lye IV: Diéu 18 t6 chiic va hoat déng clia VietinBank (tham khdo tai dudng
link: https:/iinvestor. vietinbarnk.vn, Muyc "Qudn tri doanh nghiép” -> “Tai lidu
qudm tri’) - '

- Phu lnc V: Béo cdo ti chinh riéng va hop nhét nam 2019, 2020 (42 kiém toan)
va Bao céo tai chinh riéng va hop nhat gifta nién d6/ban nién (44 soat xét) nini




2021 cua VietinBank (tham khdo tai duong link: hitps.//investor.vietinbank.vn,
Muc “Thong tin tai chinh” > “Bdo cdo tai chinh ") '

- Phu lyc VI: Cam két thuc hién nghia vu ctia T4 chtic phat hanh @51 v&i nha dau
tir v& diéu kién phét hanh, thanh to4n, bdo dam quyén va loi ich hop phép cua
nha ddu fir va cée didu kién khéc theo quy dinh phap luat;

- Phu luc VII: Hop dong dich vu tw vAn hd so ding ky chao ban trai phiéu, tu vén
niém yét trai phiéu va dai dién nguoi so hitu trai phiéu cho dgt chao ban trai
phiéu ra cong ching nim 2021 gitta VietinBank va Céng ty CP Chiing khoan
Vndirect.

Théng tin nay dugc cong bd trén trang thong tin dién tir cia VietinBank vio ngay
5/10/2021 tai dudng din hitp://investor.vietinbank.vn.

Chiing t6i xin cam két c4c thong tin cong bé trén day 14 ding sir that va hoan toan chiu
trach nhiém trir§e phap luat vé& ndi dung céc thong tin di cong bé.

NGUOI PAI DIEN THEO PHAP LUAT

Noi nhin:

- Nhu trén;

- Luu: NHCT99, NHCT2.1.

Tai lidu dinh kém:

- Théng bo phéthanh trai phiéu ra cong
ching nam 2021;

- Ban céo bach chio bén trai phiéu ra céng
chiing va céc phu luc dinh kém.




NGAN HANG TMCP CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM

bR WP

VIET NAM Pic lap - Tw do — Hanh phic
s6: A245/HDQT-NHCTS5 ‘Ha Néi, ngay D4 thing 10 ném 2021
THONG BAO

Chao ban trai phiéu ra céng chiing
(Gidy chimg nhén ddng ky chao bdn trdi phiéu ra céng chiing s6 209/GCN-UBCK
do Chii tich Uy ban Chitng khodn Nha meée cdp ngay 01/10/2021)

Gidi thi¢u vé Té chirc phat hanh

Tén T6 chirc phat hénh (diy du): NGAN HANG THUONG MAI CO PHAN CONG THUGNG
VIET NAM

Tén viét tit: VietinBank hoic VIETINBANK
Pia chi tru s& chinh; 108 Trin Hung Dao, Phuong Cira Nam, Quén Hoan Ki ém, Ha Noi.
Sé dién thoai: 024 3941 8868 S6 fax: 024 3942 1032 Website: www.vietinbank.vn

Vén diéu I¢: 48.057.506.090.000 ddng (Bén muai tdm nghin khdng tram nam muoi bdy t nim
tram linh sau triéu khéng trdm chin muoi nghin dong).

M3 cb phiéu: CTG, duoc niém yét trén S& Giao dich Chimg khoan Thanh phé H& Chi Minh.
Noi mo tai khodn thanh toan: Tru s& chinh Ngan hang TMCP Céng Thuong Viét Nam
Sb hiéu tai khoan: 224450200.

Glay chimg nhén dang ky doanh nghiép ma sb doanh nthep 0100111948 do S& Ké hoach va
Dau tu Ha N¢i cdp dang ky l4n dau ngay 03/07/2009, cdp dang ky thay d6i l4n thir 12 ngay
08/09/2021.

Nganh nghé kinh doanh chinh: “Hoat déng trung gian tién 1" - Ma nganh 6419, véi hoat déng
dong kinh doanh chinh 14 kinh doanh ngén hang va c4c hoat déng, nghiép vu duge phép tién
hanh kinh doanh theo Gidy phép thanh lap va hoat dong do Ngén hang Nha nuéce Viét Nam
cép, G1ay chlmg nhén dang ky doanh nghiép va Piéu Ié t6 chirc hoat ddng ciia VietinBank, phu
hop véi céc quy dinh clia phép lut, bao gém:

+ Hoat dong ngan hang thwong mai: Huy dong von; Hoat déng tin dung; Dich vu thanh todn
va ngén quy,

+ Hoat dong ngan hang d4u t: Pdu tw tai chink; Cdc dich vu vé ching khodn, Quan Iy quy
ddu tu, qudn Iy danh muc ddu tw, 1y thde dau ne, nhdn 1y thdc ddau te; Tw vdn viéc mua
bdn, sdp nhdp, tdi co cdu doanh nghiép, mua bdn ne theo quy dinh cia phdp ludt; Kinh
doanh, cung ing dich vu cho khdch hang trong nudc va nudc ngoai cde san phdm phai
sinh vé 1y gid, ldi sudt, ngoai héi, tién 1é, gid ca hang héa va cdc san phém tai chinh trén
nguyén tdc phit hop véi quy dinh cia phdp ludit hién hanh va cde hoat déng ngdn hang dau
tu khdc theo quy dinh cua phdp ludt,

+  Hoat dong bao hiém: Bdo hiém nhdn tho; bdo hiém phi nhan tho; Tdi bdo hiém va cdc dich

vu bdo hiém khdc; : “(
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+ Hoat d0ng khéc: Kinh doanh cdc san phdm, dich vu 1éi chinh phdi sinh dugc Ngén hing -

Nha nude chdp thudn; Thémh Iép cong ty con dé hoat dong, kinh doanh, quan Iy, khai thde,
bdn tai san rrong qud trinh xi Iy 1 sén bdo ddm tién vay va tai san ma Nha nudc gzaa cho
VietinBank xit Iy, thu hdi ng; Cho thué cde ti sdn thufe quyén sé hifu, qudn Iy v sir dung
cua VietinBank theo quy dinh ctia phdp hudt.

Sén phém dich vu chinh:

+ S&n phim, dich vu cho khéch hang cd nhén: tién giri; cho vay; rhmzh todn; dich vy thé;
dich vy ngdn hing s6; dich vy kidu hdi; mua bdn ngoai 8, béo hiém...

+ Sén phﬁm dich v cho khéch hang doanh nghiép: tién giti; cho vay; thanh todn, quén Iy
dang tién; bdo I@nh, chzet khéu, tii tro chuo: cung ung va bao thanh todn ngugc, thanh
fodn v quén Iy dong tién; thanh todn quéc 18 va tai trg rhzraﬂg mai; kinh doanh ngogi 1@
va thi trieomg vén; dich vy ngdn hang dién ti; dich v thé; cde dich vu vé bdo hiém...

Gidy phep thanh 14p va hoat déng; s6 142/GP-NHNN do Théng déc Ngin hing Nha nirée Viét
Nam cép ngay 03/07/2009.

Muc dich chio ban

Muc dich chio ban trai phiéu ra céng chiing ném 2021 cta VietinBank 12 dé ting quy md vén
hoat dng, thue hién cho vay nén kinh t&, ting vén clp 2 va dam béo cdc ty 18 an toan hoat déng
theo quy dinh ctia Ngén hang Nha nude Viét Nam.

Phwong dn chio bin
Tén trai phifu:

Tr4i phidu VietinBank phat hanh ra cOng chiing ndm 2021 d4o han nam 2029 (sau day goi 13t
{3 “Trai Phicu 2129™).

Tr4i phiéu VietinBank phét hanh ra céng chiing nim 2021 déo han nam 203] (sau ddy goi 1t
Ia “Tr4i Phiéu 2137°).

Trii Phiéu 2129 vi Trii Phiéu 2131 sau ddy duoc goi chung 13 “Tréi Phién”,

Loai trai ph;éu 14 tréi phleu khéng chuyen dm khong kém chimg quyen khong c6 tai san bao
dam va théa méin cac dién kién d& tinh vao vén cap 2 cita T3 chie phat hanh theo quy dinh ctta

phép lut hién hanh.

M3 tréi phiéu:

M3 Trai Phiéu 2129 1a: “CTG2129T2";

M Trai Phiéu 3131 1a: “CTG213172".

Ménh gid tr4i phifu: 100.000 (M4t trim nghin) déng/01 (mdt) Trai Phibu.

Téng s5 lwong tr4i phidu chio ban: 100.000.000 (Mt triim trigu) Trai Phidu, bao gbm:
50.000.000 (Nam muroi tridu) Tréi Phidu 2129;

50.000.000 (N&m muoi trigu) Tréi Phiéu 2131,

Tﬁngégla tri trdi phiéu chao ban theo ménh gis: 10.000.000.000.000 (Mum nghin ty) dong,
bao gom:

5.000.000.000.000 (Nﬁm nghin 1) &ng Tréi Phiéu 2129;
5.000.000.000.000 (Nam nghin ty) déng Trai Phiéu 2131. '

N
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K3 han tréi phiéu:
Trai Phiéu 2129 ¢6 k¥ han 08 (tdm) ndm, ddo han nim 2029;
Tr4i Phidu 2131 ¢6 ky han 10 (mudi) niim, d4o han nam 2031.

Lai sudl: Trai Phidu ¢6 18 suft tha ndi, 4p dung cho 1oan bd ki han c¢ia Trai Phidu va duge tinh
bang ty 1& %/ném theo cong thie nhar sau:

Lai suft Trai Phifu 2129 = Lai suét tham chiéu + 0,9%/nim;
L&1 sudt Trai Phidu 2131 = Lai sudt tham chidu + 1,0%/Mmim.

Trong 86: “Ldi suar tham chidw” 12 13i suét tinh theo ty 16 phan trim trén nam (%/nam) ding
dé x4c dinh 13 suft Trai Phléu vao méi ky tinh 14 hogc moi ky thanh todn l&i. L4i suat tham
chiéu 1a binh quén 5 suﬁt tién girl tiét kidm c4 nhén bing Dong Viét Nam, tra sau, ky han 12
thing (hodc mirc 14 suit ciia ky han trong dwong) duge cdng bb tai Ngy x4c dinh lai suat trén
trang thong tin dién tir chinh thire clia Ngan hang tham chiéu (gdm 4 ngén hang tai Viét Nam
la VietinBank, BIDV, Vietcombank va Agribank). “Ngay xde dinh I sudf’ 1a ngdy phét hanh
Tr4i Phiéu d8i voi ky tmh lai dAu tién va ngay lim viée thit 7 (bay) trude ngly bit dau tinh 13
81 v6i chc ki tinh 13i tiép theo.

Ky tra 13 trai phléu Tlén 14 Trai Phifu dwoc tra dinh ky mdt (01) nim mét ldn vao ngay thanh
ton 1ai Tr4i Phiéu, la mAi ngdy tron nam ké tir ngay phéat hanh Trai Phiéu trong sudt thoi han
Tréi Phidu.

Gid chao ban: 100.000 (M{t trim nghin) dbng/01 (mdt) Trai Phibu.

Phuong thire phén phéi: VietinBank phén phéi va bén Tr4i Phiéu tryc tip cho cac nha déu fu
théng qua hé théng cde Chi nhinh va Phong giao dich clia VietinBank trén toin qudc.

S6 lwong dang ky mua t8i thibu ctia nha dAu tw: 13 100 (mdt triim) Trdi Phiéu, tuong dirong
10.000.080 (muwbi trigu) ddng theo ménh gid Trai Phicu. Pé trdnh hiédu Iam, nha diu tr chi
dugc ding ky mua s6 lugng Tréi Phiéu t6i thidu 14 100 (mét tram) Trdi Phidu hoic bdi sé ca
100 (mdt trim) Tréi Phiéo.

Thoi gian nhin ding ky mua: tir ngiy 06/10/2021 dén ngay 18/11/2021.
Dia diém nhéin dang k§ mua trii phiéu:

Tai céc Chi nhanh, Phong gizo dich cita VietinBank trén todn quéc. Chi tiét thong tin dia diém
ctia cdc Chi nhanh, Phong giao dich ciia VietinBank dugc ddng tai trén trang théng tin dién tir
chinh thitc cia VietinBank theo duémg dén: https.//www.vietinbank. vo/vo/lien-he/mang-luoi-
chi-phanh/.

Thai gian nhén tién mua tréi phidu: tir ngay 06/10/2021 dén ngay 18/11/2021.
Tai khoin phong tda nﬁan ti3n mua tréi phifw: |

Tén chtt ai khodn: Ngin hing TMCP Cong thuong Viét Nam

S tai khoan: 12211.00000.3125

MG tai: Ngan hang TMCP iu tur va Phét trién Viét Nam - Chi nhénh Ha Thanh.

Pia diém céng bd Ban céo bach:

_ Bén céo bach chao ban Trai Phiéu ra cong chiing nim 2021 cia VietinBank v c4c tii ligu khac

c6 lién quan dwoc ding tai trén trang théng tin dién tix chinh thirc clia VietinBank theo dudng
dan: https:/finvestor.vietinbank. vp/Filings.aspx v Céng ty Co phén Chimg khoan VNDirect:
hitps:/fwww.vndirect.com.vn. o '




IV. Cjc t chire lién quan
1. T4 chirc tr vén phat hanh:
Céng ty C phan Chimg khodn VNDirect
Try s& chinh: S6 01 Nguyén Thugng Hién, Phudng Nguyén Du, Quan Hai Ba Trung, Ha Néi
Dién thoai: 024. 39724568 Fax: 024. 39724600
2. Té chirc kiém toén béo cdo tai chinh:
Cong ty TNHH Ernst & Young Viét Nam
Tru s& chinh: Tng 8, Toa nha ComerStone, 16 Phan Chu Trinh, Hoan Kiém, Ha Noi
Dién thoai: 024. 3831 5100  Fax: 024. 3831 5090
3. DPai dién Nguoi sé hitu Trai Phiéu:
Céng ty Cé phan Chimg khoan VNDirect
Tru sé chinh: S6 01 Nguyén Thuong Hién, Phudmg Nguyén Du, Quan Hai Ba Trung, Ha Nbi
Dién thoai: 024, 39724568  Fax: 024. 39724600

_ HaNgi, ngay WehangADnam 2021
NGAN HANG TMCP CONG THUONG VIET NAM
NGUOI DAI DIEN THEO PHAP LUAT

<T¥&n Minh Binh



UY BAN CHUNG KHOAN NHA NUOC CAP GIAY CHUNG NHAN PANG KY CHAO
BAN CHUNG KHOAN RA CONG CHUNG CHI CO NGHIA LA VIEC DANG KY CHAO
BAN CHUNG KHOAN DA THUC HIEN THED CAC I.]LTY ﬂmH CUA PHAP LUAT LIEN
QUAN MA KHONG HAM ¥ BAM BAO GIA Tﬁ CONG TY VA GIA TR] CUA
CHUNG KHOAN. MOI TUYEN BO TRAL Vi1 DIEU mh' LA BAT HQP PHAP.

VlBtII'II- ank™

(Gidy Chimg nhéin deing ki doanh nghigp sd 0100111948 do So K¢ hogel va Bidu ne Thanb phd
Ha Nii edp déng kyi ldn dau ngay 03/707/2009, thay 461 Lin thie 12 ngdy 08/0%2021)

CHAO BAN TRAI PHIEU RA CONG CHUNG

{Gidy ehimg nhdn ding by ehao hdn s Ll D-"f:("."ﬂ'—”.':l:i 5 do Chui tich Uy ban Chimg hodn
Nhcs mecre cdp mgay 04 thdng AL nam 2021)

Bin cdo bach niy va i lifu bd sung s& duwye cung cip tir ngdy .../ 2021 i

TO CHUC PHAT HANH:

Ngin hang Thuong myi Co phiin Cing thuong Viét Nam

Bija chi; S8 108 Trin Hung Pao, Phuimg Cira Nam, Quén Hoan Kigm, Ha Noi
Bign thogi: 1900 558868 / 024, 394] 8868 Fax: 024, 3942 1032

Website:  www. vietinbank. vn

TO CHUC TU VAN PHAT HANH:

Cing ty Cb phiin Chimg khodn YNDIRECT

Biachi: 56 1 Nguydn Thuong Hign, Quin Hai Ba Trung, Ha Noi
Dién thoai: 024. 3941 3621 Fax: 024, 3941 6431

Website:  www vndirect.com,vn

Phu trich cing bi thing tin:

Ho va tén: T:'.Ing Trin Minh Binh

Chire vu:  Chai tich HPOQT Ngfin hang TMCP Cdng thuong Viét Nam
Dign thogi: 1900 558868 / 024, 394 8868 Fax: 024, 3942 1032
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UV BAN CHUNG KHOAN NHA NUGC CAP GIAY CHUNG NHAN DANG KY CHAO
BAN CHUNG KHOAN RA CONG CHUNG CHI CO NGHIA LA VIEC PANG KY CHAO
BAN CHUNG KHOAN BA THYC HIEN THEO CAC QUY DINH CUA PHAP LUAT LIEN

QUAN MA KHONG HAM Y PAM BAO GIA TRI CUA CONG TY VA GIA TR] CUA

CHUNG KHOAN, MOI TUYEN BO TRAI VOI BIEU NAY LA BAT HQP PHAP.

BAN CAO BACH

NGAN HANG TMCP CONG THUONG VIET NAM

Vlethunke

(CFidy Ching nh:r.n dang &y doanh nghidp 56 0100111948 do 5¢ Ké hoach va Déu tie Thémh phir
Hi Noi cdp dang bt Idn ddu ngéay 03072009, thay 461 ldn thie 12 ngay 08/092021)

CHAO BAN TRAI PHIEU RA CONG CHUNG

{Glay ehimg nhdn ding & chio b 50 1o FGON-UBCK do Chit tich Uy ban Chimg khodn
Nhér medc edp ngdy .. ... thdng ... ... ndm 2021)

Biin ciio bach niy va thi li¢u bi sung s& dwye cung cp tir ngay ..... I — 1y} T H

T CHUC PHAT HANH:

Ngiin hang Thwong mai Ci phin Cong thuong Viét Nam

Dia chi: S& 108 Trdn Humg Pao, Phutmg Cira Nam, Quin Hoén Kiém, Ha N
Pién thoai: 1900 558868 / 024. 3941 3868 Fax: 024, 3942 1032
Website:  www.vietinbank.vn

TO CHUC TU VAN PHAT HANH:

Céng ty Cd phiin Chimg khoin VNDIRECT

Biachi: 801 Nguyén Thuong Hién, Quin Hai B4 Trung, Ha Ngi
Bién thogi: 024, 3941 3621 Fax: 024, 394] 6431

Website:  wwow vodireci.com.vn

Phy trich cing bo thing tin:

Ho vitén:  Ong Triin Minh Binh

Chircvu:  Chi tjch HBQT Ngiin hing TMCP Céng thuong Viét Nam

Bién thogi: 1900 558868 / 024, 3941 8868 Fax:024.390421032 oL W
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NGAN HANG TMCP CONG THUONG VIET NAM
(Gridy Chimg nh-ﬁn‘ diing .F.:fﬂ doanh ngh:ép 56 0400111948 do S Ké hogeh vé Déw e Thimh phi
Héx Nii odp déng &y Ian déu ngay 03/07/2009 vé thay doi ldn thir 12 mgay 08092021 )

CHAO BAN TRAI PHIEU RA CONG CHUNG

Daedi ddy i ede thiing tin 1om 16 vé

hirig TMOP Cong theong Viét Nam chdo bdn ra edng chilng theo Ban Cdo Bach nay.

midt 56 digw Hrodn va didu kifn chinh cia Trdi Phitu do Ngdn

Tén tréi phién

Trél phigu do Ngan héng TMCP Cong thowong Viét Nam (“VietinBank™)

chio ban ra cong ching co tén goi nhar sau:

= Trii phiéu VietinBank phat hinh ra cing ching ndm 2021 dio han ndm
2029 (“T'rii Phidu 2129™);

» Tréi phiéu VietinBank phéat hinh ra ¢dng chimg nim 2021 ddo han niim
2031 (“Trai Phitu 2131™).

Trii Phién 2129 va Trai Phifu 2131 dirge got chung 14 “Trii Phiéu”, cd

nghia 1 bt ki i phifu nio trong s6 céc Trai Phidu.

Loai trii phiéu

e

Lé trdi phiéu khong chuyén df’u,, khéing kém chimg quyén, khing cd tai sin

biio dim va théa min cée didu kign dé tinh vao vin cép 2 ciia T8 Chirc Phét
Himnh theo cic quy dinh phip Judt hign hinh.

1

Ménh gid

100.000 (Mét trim nghin) Bélng-fﬂl (mdt) Trdi Phidu,

(Fif chiio bin

Tong so lwyng trii
phiéu chio bin

100% ménh gia Trdi Phifu.

100.000.000 (M@t trim triéu) Trdi Phifu, bao ghm:
= 50,000.000 (Ném muoi tridu) Trdi Phidu 2129, va
* 50.000.000 (Nim muoi trigu) Trdi Phifu 2131,

| Ting ghi tri trdi
phiéu chio bin
theo ménh gid

10.000 (Mrivi nghin) Ty Bang Trai Phiéu, bao gbm:
* 5.000 (Nam nghin) TV BNing Trdi Phiéu 2129, vi
= 5 um {b:am nghin) Ty Ding Trii Phiéu 1131

K§ han trii phicn |

* Tréi Phigu 2131 b ky ]Jan 10 {muwiri) nim, ké tir Ngiy Phat Himh.

Li suit

= L#i Sudt Tréa: Phifu 2129 = L3 Sudt Tham Chicu + 0,9%,/nim.

= L Suft Trdi Phidu 2131 = Lai Sufit Tham Chiéu + 1,0%/nim.

Trong do:

“Lai Sudt Tham Chiéu™: 1a 18 sufit tinh theo ty 18 phiin triim trén nim
(%a/nAm), dimg 4& xdc dinh 13 suft Trii Phiéu vio mbi Ky Tinh Lai hojic
mfi K Thanh Todn L. L& Sudt Tham Chiéu I3 binh quén 1 sudt tién giri
iét kigm cd nhin bing Png Viét Nam, tré seu, ki han 12 thing (hodc mive
18i sudt cta kv han tiromg duremg) dure efing bih ta Ngiy Xdc Binh Lai Suil
trén Trang thiing tin dién tir chinh thire clia Ngin Hang Tham Chidu (ghm
04 ngan hang 1& Ngan hing TMCP Cong thuong Vigt Nam, Ngin hing
TMCP B tir va Phit trién Viét Nam, Ngén ha’mg TMCP Ngogi thuong
Viét Nam vi Ngin hinp Nong nghifp va Phat trign Nong thén Viét Nam),
“Ngdy Xdc Djnh Lai Sudt” 1a Ngay Phit Hinh Tréi Phiu di véi Ki Tinh
Ldi dau tién va Ngay Lam Vide thir 7 (bay) trudc Npiy Bit Déu Tinh Lai
ddi v ¢dc K Tinh L4 ticp theo.

DE nim ri Eﬂ}' i va Euar thém cdc thang tin chi tiés lign geacent £ Cide iy Khodn va Didu Kidn cda
Trdi Phidu, Quy nhé ddw tie vt long xem ni dung tai Mye VI ¢ tidu dé “Thomg tin vé dpt chio

bdn™ wi cédec ndi dung khde I1én quan e trong Bdan Cdoe Bach nay.,

Ein Ciio Bach ckis bén trdi phids ri cong ching nim 3021 cha Vietbank £20-"N 2
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TO CHUC KIEM TOAN;

Cing ty TNHH Ernst & Young Vi§t Nam

Tru sér chinh: Ting 8, Toa nha CornerStone, 16 Phan Chu Trinh, Hoan Kifm, Ha Noi
Bién thoai: (124, 3831 5100 Fax: 024. 3831 5090 Webszite: www.ev.com/vi v

TO CHUC TU VAN PHAT HANH:

Céng ty Ch phiin Chimg khosin VNDIRECT

Try 5 chinh: 86 | Nguyén Thwgmg Hién, Quin Hai Ba Trmg, Ha Nai

Brién thoai: 024, 3972 4568 Fax: 024. 3972 4600 Website: www. vindirect.com.vn

PAI DIEN NGUGT 8O HUU TRAI PHIEU:

Cing ty Cb phin Chimg khodn VNDIRECT

Try sir chinh: 86 1 Nguy&n Thuong Hién, Quin Hai Ba Trumg, Ha Ni

thgn thopi; 024, 3972 4568 Fax: 024, 3972 4600 Website: www vndirect com.vn

[Phiin cudii ciia trang nény dwge o6 tinh bé tring dé chuyén tigp sang ngi dung trang tiép theo ciia
Bdn Cdo Bach]
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L. Td Chirc Phit Hanh 7
NGAN HANG TMCP CONG THUONG VIET NAM G
Ong Triin Minh Binh  Chire vi: Chil tich Hji ding quén tri VN
{ing Newyin Hodng Diing Chirc vu: Phé Thng Gidm dbc phy trich Ban Digu hinh RHH ;

ftheo Ouyér dinh 56 688/ 0D-HBOT-NHCTI. 2 ngay 07092021
etia HPQT VietinBank v giao nhigm vy phu trdch Ban Biéu
himh VietinBank, Ong Nguyén Hoang Dilng thuc hign guyén,
nghia vie vét trdch nhiém Tang Gid:na:i%c theo quy dirh ciia phdp
Tugit hign hink, Didu I§ Ta chirc hogt ding ciia VietinBank va hé
thing cdc quy ché, quy dink ngi b ciia ViettnBank, ké ti ngdy
07/09/2021 cho dén khi cé quyét dinh khdc thay thé).
Ong Nguyén Hii Humg  Chire v Ké todn trimg

Chiing 181 dAm béo ring cdc thing tin va s6 lidu trong Ban Cdo Bach ny 14 chinh xdc, trung thyse va

cam kit chiu trdch nhiém vé tinh trung thire, chinh xdc cha nhimg théng tin va 50 lién ny. Trong

pham vi trach nhigm va thing tin dege biét, ching i dim bio khing c6 théng tin hofc 50 lifu sai

st mi o6 thé giy anh huimg d6i véi cdc thing tin trong Bin Céo Bach,

2. Th Chire T Viin Phit Hanh
CONG TY CP CHUNG KHOAN VNDIRECT
i dién theo phip lufit:
B4 Pham Minh Huong  Chire vu: Chii tich Hii dong quin tri

Rin Céo Bach ndy 15 mét phiin cia hd so ding ki chio bén trdi phidu ra cong chimg do Céng ty Co
phin Chimg khoén VNDIRECT tham gia lip tén co so Hop dbng dich wvm s6
01/2021/HDDV/VNDIRECT-VIETINEANK ngiy 08/06/2021 ky ket voi Ngin hing TMCP Céng
thireng Viét Nam, Trong pham vi tréich nhiém va théng tin duge biét, ching ti ¢im béo rang vife
phiin tich, dédnh gid vi lya chon ngdn tir trong Bén Céo Bach ndy da duge thue hign mit cach hop 3
v cin teong dira trén cor sé ede thing tin va s ligu do Ngin hing TMCP Cong thuomg Viét Nam
cung

- R e

II. CACNHAN TO RUI RO

Nha ddu fur nén xem xét cdn trpng cde nhin t8 Fili ro va cde nhdn 18/ne kidn khing chae chén duoe ;
mi td, lift ké dudi diiy, cing vl cde thong tin trong Ban Cdo Bach ndy. HDKD, tink hink 141 chink

hode két qui hoat ding ciia T4 Chitc Phét Hanh c thé bi dnh huedng bat loi ddng ké bo bdt kp rii

ro néo trong s 3. Nhing rii ro dege mé 6, 161 ke ddi ddy khong phai & nhitng rili ro duy nhat

lién guan dén T Chire Phdr Hémh hode Trdi Phidu. Nhimg rii ro vé nhitng khd ndng khing chie

chdn md T8 Chire Phat Hanh hién khing biét dén, hoge cha la khing quan trong, ciing cf the dnl

huecing bt foi dén vige déu h vio Trdi Phicu,

.  Riiirové kinh té

Thay ddi vé diéu kign kinh té, chinh trj, phip Ij vé chink sdch tgi Vigt nam cd thé dnh hweing din
ké v bit lgri dén cong vige kinh doank, finh hink tai chinh v két gui HHDED vi trién vong ciia Ti
Chire Phat Hink
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Mdi triimg kinh doanh va sy ting trromg clia nén kinh té diroc coi 1a yéu tﬁﬁgn-ﬁ quan trong nhit
anh huwdmg dén tde 46 ting truomg cha hiu hét cdc nganh nghé, Iinh vye cie nén kinh 18; khi moi
trutmg kinh doanh thuéin lgi, it cd bifn ddng vi nén kinh 1€ ting tnrdmg thi corhfi kinh doanh ea cie
doanh nghiép cing gia ting va ngwec lai.

Sur phidt tridn kinh 1€ ciia Vist Nam trong nhimg nim qua d& duge cée 6 chire quoe t ghi nhén va
dthnh gid can. Nhilng céi céch kinh t€ va chinh tr tir giai doan 481 mai bt dau tir ndm 1986 ¢4 thic
diy ting tnrmg kinh té nhanh chéng, gitip Vit Nam tir mit trong nhimg quoc gia nghéo tén thé gidi
@ trér thinh mit quiic gia cé thu nhip trung binh. Theo sé ligu cia Ting cue Thing ke, tinh chung
giai doan 2010-2020, ting trudmg GDP cha Vigt Nam dat khoang 6%/nim, thude nhém cde mrde ting
trudmg can trong khu vue va trén thé gici. GDP binh quén diu nguii ting tr 1.273 USD pam 2010
lén khoang 2.778,76 USD nim 2020,

Mic dil vy, Té Chire Phit Hanh khng thé dua ra bit ki bio dim ndo lién quan dén s phit trién
clia nén kinh t& Vigt Nam trong twomg lai. Mt dot suy thodi cia nén kinh t8 Viét Nam o6 thé anh
hrémg bét loi dén chng viee kinh doanh, tinh hink tai chinh, két qua HDKD vi trién vong ciia T6
Chirc Phat Hanh.,

Kinh 1 thé gitd nam 2020 44 chiu dnh hwing ning né do tie ding cia dai dich COVID-19, khién hiu
hét ede qubc gia roi vao ting truémg 4m. Trong boi canh A6, nhis kidm sodt tit djch béah, Viét Nam
viin gift drge mire ting trindmg dwong, Theo 5 1idu eiia Thng cye Thing ké, GDP ci nim 2020 & mirc
2,91%. Mifc thng truémg ndy cao hon ding ké so véi du bdo trude db cia Ngn hing Phit trien Chéu
A (ADB) 14 2,3%, Quf Tién 12 Qude t& (IMF) 1 1,6%, tuong duong véi du bdo cla Ngin hing The
gitri (World Bank) tir 2,5% — 3,0%.

Piém nhfin ndi bit trong #ing trnromg kinh t& Vigt Nam 14 ting trrdmg v& xudt nhip khéu, Dich bénh
khién cho thueng mai todn cau syt gigm manh, nhung Vit Nam vin gilt dwge tAng truimg xudt khiu
6,5%, ting trndmg nhip khiu 3,6% va xulit gién cao i lue dat 19,95 ty USD. Céc thi tririmg xuat
khéu lém nhit nhw M7 va Trung Quée ting truimg Lan lwgt 24,5% va 17,1%. Du tr tre tiép nude
ngodi dat khodng 21 t7 USD, gidm 7% so voi ndm 2019, tuy nhién diy chi la mic giam nhg, cho thay
xu hurdmyg thu hit vin dau tr cia Viét Nam vin co trién vong oL, Difn bién tich eyc cda cung ciu
ngoai 18 pitip Viét Nam gia ting dy triv ngog héi 1én mie ki lue — dgt khodng 100 ty USD vio cudi
niim 2020.

Trong béi canh dich bénh COVID-19 bing phit v tan ring trén nhiéu tinh thanh clia ci nuwde ti cudi
thing 472021 dén nay v nhimg difn bién phirc tap, kho luimg do s xudt hign cla céc bign thé mai,
kinh t& - x3 hili Viét Nam trong nm 2021 dige dy bdo & con phai 46 mit voi nhidu thich thire,
Téing cuc Théng ke dinh gis viée dat myc tiéu ting tnximg 6,5% 1& mot thach thirc Iém, cén sy chung
site, ddng fong efia Chinh phii, doanh nghigp v ngubi dén. Theo béo cao cing bo ngay 20/07/2021,
ADB 33 thay d&i v ha thip dyr béo ting trieémg GDP Viét Nam xutng con 5,8% tir mire 6,7% duara
tir hi¥i thang 4/2021, Nguyén nhén 14 viéc trién khai tiém chimg twong A8 chim va viée dp dyng cac
bién phép gifin chch kéo dii & cac khu vire ting tnmg 16m clia cd nude gy anh rdmg dén heu
théng thuemg mai, han ché ede hogt dijng kinh 1€,

Theo Téng cue Thing ké, GDP quy TI2021 udre tinh tang 6,61% so vl cling ky nam trede, cao hon
the 4 ting 0,39% coa quy 11/2020, GDP 6 thing du nim 2021 ting 5,64%, cao hon tic 40 ting
1,82% clia cing ki ndm trrde, Dich COVID-19 bimg phét tai mit s0 dja phuong trén cd nude tir cudi
théng 4/202] visi nhimg diln bién phive tap, khé ludmg dat ra nhidu théch thire, rbi ro cho Vigt Nam
trong viée thire hign myc tiéu kép “vira phimg chiing dich bénh, vira phit wrién kinh 1", Tinh chung
6 thang diu niim 2021, tdng kim ngach xult, nhip khiu hing héa dat 316,73 ty USD, ting 32,2% so
véri cimg ki ndm trude, trong 86 xudt khiu dat 157,63 ty USD, ting 28,4%; nhip khiu dat 159,1 ty
USD, ting 36,1 %. Cén cAn thuong mai 6 thing dau ndm 2021 wde tinh nhip sida 1,47 ty USD.

Mike dii lam phdt cao & Vigt Nam b thé dnk heong bit lgi dén tink kink tai chink vi két qua
HDKD cda T3 Chike Phdt Hanh

Trong nhimg néim qua, Chinh phil & ban hinh nhidu chinh sich, bién phip quyét liégt d& kiém che
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Jarn phit va nhiim én dinh kinh 1 v ma. Theo sb liéu cia Téng cuc Thing ke, chi sb gid tiéu ding
(CP1) binh quin 43 giam tir 18,58% nim 2011 xudng on djnh & mire khodng 4% giai dogn 2016-2020;
lam pht co bén gidm tir 13,6% niim 2011 xuing khoang 2,5% nidm 2020, Lam phat duge duy tri &
e thip 14 co sér d& NHNN giam I5i sut cho vay, ndi 1ong chinh sich tién t§, khuyén khich doanh
nghiép vA nguii din vay tién ngdn hing, dng thid ddp img nhu chu mé ridng hoat djng SXED va
kich thich tiéu ding c4 nhén.

Miic di 1§ 1§ lam phit d& dwge duy trd & mirc dn dinh trong nhimg nfim gin diy, To Chire Phit Hinh
khiing the bdo dim ring nén kinh té Viér Mam =& khong lip lai cde giai dogn lgm phiét cao trong tuomg
lai, dic bidt khi nén kinh t8 duge dy bdo 6 thé tang trudmg nhanh tré lgi. Néu lam phét ting cao trd
li 5& diin dén cic chi phi hogt d9ng ciia Té Chire Phét Hanh gia ting. Neu T4 Chire Phat Hinh khing
thé chuyén che chi phiflai sudt dan vao gia ting (nhr 15 suft huy dong tidn gin...) vao 15 suat cho vay
khich hing thi cdc chi phi dé ¢6 thé 1o ra nhitng dnh hudmg bét lgi déng k€ dén tinh hinh tai chinh
vi két qua HDKD ciia TA Chire Phit Hanh. Ngoéi ra, TS Chirc Phét Hinh khong béo dam ring Chinh
phit Viét Nam s tiép tue thure hién cae chinh sdch kiém ché lam phat m{t céch quyét liét vi manh
mé, bao gim ca vide clim ting hojic han ché ting pif ola mit sl mit hiing va san phiim do Chinh phi
quan 1§, kifm sodt,

Niim 2020, CPI binh quén ting 3,23% so vii nim 2019, Lam phit co bén (CPIsau khi loqi irie eong
thiee, thire p&.:i:m tieoi sng; ndng hegmg va mdt hdng do Nha mede gqudn Iy bao gﬁm dich vu ¥ 18 v
dich vu gido dyc) nam 2020 ting 2,31% so voi ndm 2019, dat muye tiéu kiem so&t lam phit, gitt CPI
binh quén nAm 2020 dudi 4% ctia Quéc hi dé ra trong bisi cinh nim 2020 o6 nhiéu biéa djng khé
heémg, CPI binh quin & thing déu ndm 2021 tang 1,47% %o vii binh quén cing k¥ nim 2020, Lam
phit cor bin binh quén 6 thing d4u nam 2021 tang 0,87% so vai binh quin eing ki niim 2020,

Theo béo cio cia HSBC, khi trién vong kinh t todn chu dupe céi thién, Viét Nam cb thé s& phai d6i
miit véi nhimg lo ngai v& ri ro bién ddng lam phat, v diéu nay s& kéo theo nhimg tac ding quan
trong lién quan dén chinh sach tién 8. Mic di vily, HSBC k§ vong lam phit ciia Viét Nam trong nim
2021 s& & mite trung binh khodng 3%/nim, ndm trong muc tiéu 48 ra (1 duwdi 4%/nim).

2. Riiiro ve ludit phip

Riti ro vié phip Iudt 1 cae mi 1o x&y ra khi méa cde quy dinh phap lugt hién hinh vi‘hodc cac quy dinh
phép lujt méi duge ban hanh khing cdn phit hop, ching chéo hoge chia dip ddi hoi vt tinh
hinh thige tin, xu thé cda thi tiedmg va géy ra cic khd khan, tré ngai, vudng méc cho hoat dfng
SXKD chia doanh nghiép va tim doanh nghiép phai d8i mit voi cac chi phi va thiét hai phit sinh do
cée tranh chip phép Iy, Hién nay, Viét Nam vin dang trong qué trinh ticp tuc xdy dung va hodn thién
khung phép 1Y lién quan dén 1o chire v hoat ding eda TCTD tai Vigt Nam, trong dd 6 VietinBank,
Trong thid gian vira ﬂ:[ua...nhiéu viin hin quy pham phép it moi di duge ban hinh nhim hoén thign,
sira ddi, b sung, thay thé cde ludt cil da khing con phit hop nher (Ludt ede TO chire tin dyng, Ludt
Chvimg khodn, Ludt Doanh nghiép, BG lujt Dén sw, Ludt Nhi & Luit Kinh doanh béit djng sin, Lot
Ky dyng, Ludt Biu fr... ) Bang thid, Chinh phit va cdc bd, nginh (trong 46 cd NHNN) ciing ban
hanh nhiéu Nghi dinh, Théing tu hitmg din thi hanh cde viin ban phip lujt lién quan. Tuy nhién, véi
dic thid 14 mit nén kinh t€ dang phét tridn va dang trong qué trinh hai nhip kinh té quéc t manh m2
nén mic dit Vigt Nam d ban hanh nhidu véin bén quy pham phip ludt 42 diéu chinh trong linh vyc
néy nhumg cé thé thiy hé thing phép lujt vé TCTD tai Vigt Nam viin dang trong qué trinh hoin thi¢n
dé din dap imy cde chudn mye, thing 1& quie &, Do viy, diy vin ¢6 thé coi 14 mt trong cée rii ro
tidm tang 88 vii cic nha dAu t Trdi Phiu lién quan dén vin dé thay d8i quy dinh phdp lujt tir phia
ede e quan quin b Nha nwde cd thim quyén,
Tai VietinBank, cong te quin 1§ nii ro phap 1j/Tut phip ludn duge w tign dhu nhiim nhin
dign, ddnh gid, kitm sodt, phong ngim va gism thifu nhimg thn thit, anh hudng bit lgi dén HBKD
va quén trj ndi b clia VietinBank, cy the nhir sau:

VietinBank 43 xéy dymg hé théng van ban chinh sach nji b quy dinh vé cdc nguyén tie, tigu

chudn, trinh ty, thi tye, b miu bify hop ding phéi tuin thi trong qud trink thye hién tit e cic

mang nghiép vu 48 thing nhit dp dung trong todn he théng; hé thbng van ban chinh sdch duge

Bin Cdo Bach chio bn trdi phidu ra cing chimg nim 2021 ciia VietinBank W 8

o
Y

s

-‘—\_l-__
I e (N

-
=

e =
'7.4 "



ré sodt dam bdo tudin thit quy dinh phép Iuﬂtmrﬁnkhihanh&nhﬁh#méng héw, phap dién hoa
dinh ki d& dim bao tinh ding b, didy di v phi hop trong qué trinh trién khai viin ban.

. B& phin Phip ché 1 VietinBank chiu trich nhigm tr viln todn didn cde vin d4& phép 1f theo
quy dinh phap luft Viét Nam d6i véi hoat ddng ti ehire, quitn ly va HBKD, pha hop véi quy
dinh phép lujt; ti &a hoa quyeén vi lgi ich hop phép ciia VietinBank; cir dai dién 1 tung, bio

vé quyn vé loi ich hop phip cia VietinBank trong céc hoat dgng t tyng mi VietinBank 12 (/<)

mit bén tham gia.

. B§ phin Tuin thil tai VietinBank ¢6 trach nhiém quén 1§ thay @i vin ban chinh sich ngi b |

trong hé thing VietinBank; p chiing rira tién/thi trg khiing bd/cim viin; phong ching gian
Jn: tudin thi Dao luit tudn thi thaé 461 véi cde tii khodn & mnde ngodi cia M7 (Foreien Account
Tax Compliance Act — FATCA) va quin Iy tuidn thd cde cam két qubc té khéc, cam két vii chh
diing chien bnge, ddi tac; quan Iy xung 45t loi ich; bao vé quyén lyi khéch hang; bio mit thing
tin khach hang; phing chﬁng tham nhing va cic vin di tudn thi khie theo guy dinh clia
VietinBank dim bio phit hop vii quy dinh phip ludt; xdy dung ké hoach, chirong trink trién
khai cfng the gitm sat, quan [y tufin thil trén todn hing dinh ki hojic ddt xudt nhim giam thiéu,
ngin chiin rbi ro phét sinh.

VietinBank ludn chil ddmg nghién cin, tham gia gop ¥ di thio vin ban quy pham phap luit co
lién quan dén hoat ddng ngin hang d¢ nim hat cic thay 461 cha chinh sich phip ludt va dinh
huémg HDKD ¢ho phis hop; déng thri kién nghi véi ede co quan Nhi nude of thim quyén dé
quy dinh chi tiét, hinémg diin holie sira ddi, bd sung quy dinh phip ludt dé dim bio hinh lang
phip 1y cho hoat d6ng ngdn hing,

Cong tic ddo tao, phd bién, tuyén trayén quy dinh phip ludt lién quan ditn hogt dfng ngdn hing
ludn duge chi frong dé néng cao hifu hiét, ¥ thire phap luit ciia timg cin b trong 1o4n hé T.h{ﬁng_

- DO véi ede giao dich cé gid tri lém, phitc tap hoBie 6 lign quan dén yéa b nwde ngodi,
VietinBark thisimg chi dinh cde cing ty ludt ob uy tin, kinh nghiém 42 tr vin nhim dam bao
tinh phép ¥ cla giao dich phid hop voi quy dinh phip lujt ¢d lién quan.

3 Riii ro dic thi
al R ro tin dung

Rili ro tin dyng 14 nii ro do khéch hing khéng thire hién hojic khing cé khi ning thue hidn mdt phin
hoiic toan b nghis vy trd ng theo hop ding hode thoa thudn vii ngdn hing.

Trong ndm 2020, che difn bién bit ngér cha tinh hinh thién tai vi dich bégah COVID-19 énh hirdmg
tién cure téi rit nhidu nganh, [Tnh vire noi riéng va todn b nén kinh t& néi chung. HPKD cia rt nhigu
khdch hing vay vin tyi VietinBank gip khé khin, dic biét trong cdc linh vire dich vu luu tri, vin ti,
ning nghiép. .., tiém an rii ro phat sinh ng xéu cho Ngén haog. Trrde tinh hinh 46, VietinBank 43
vit dang tich ciﬂ: diing hiinh ciing khich hang, kip thiri co cde bign phip hi try, thio pd phit hop, thiét
thire nhir oo cdu b thiv han trd ng gilt nguyén nhom no, gidd ngln méd, wu &30 1 sudt.., gitp khich
hing dn dinh host ding, sém vrot gua kho khin; dting thii chi dong nhin dién sém ndi 1o, tridn Khai
céc bién phip phin lutng thu hoi xir I ny 8¢ giam thiéu ton that cho Ngin hing, Bén canh 46, 48
d&m béo sy phye hoi va phat trién an todn, higa qua, bén vimg cho khich hing, ngin hang efing nh
nén kinh té, VictinBank ciing tding cudmg kién todn, chuln hia vin ban chinh sich, dng dung CNTT
trong qué trinh clip v quin 1§ tin dung, Nhér vy, 1§ 18 ng xfio cudi nim 2020 cia VietinBank dwge
ki#m sodt tit dwdi 1%,

MNam 2021, tinh hinh kinh té thé gidi dy kién tiép tuc difn bién phire tap, kho heimg, Sy thay déi trong
chinh sich cia céc quic gia lom cing véi téc dong tidu cyre/kéo ddi cia dich COVID-13 tiém &n nguy
cor khimg hof:;? vt ti chinh, tidn & trén pham vi todn ciu va tie d0ng khong nhd dén chit lugng tin
dung cila bé théng ngin hang. Trong 6 thing diu nim 2021, VietinBank 43 chi ding dénh ngudn lwc
tai chinh détrichlﬁpduphﬁng bé sung cho cdc khodn ny duge co ciu do cdc tac ding cia dich bénh
COVID-19 theo Thing tr 03/2021/TT-NHNN ngay 02/04/2021 thén trong hon mire quy dinh cla
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NHNN nhim ning cao ning lyc quan trj riii ro, ting kha ning ehing chiu trude cac bidn dong bét 1gi
el nén kinh t6. T 18 bao phil ng xiu cia VietinBank tai théd difm 30/06/2021 14 128%, gidm 4 diém
phén triim so véi mire 132% tai thid didm 31/12/2020, T% 18 no x4 tai théd didm 30/06/2021 14 1,34%,
can hon mire 0,94% tai thid diém diu nfim 2021, T¥ 1& no xéu ting do VietinBank chi déng co céu
ng ting thé cho mdt st khach hing lén d& dim bao che che khich hing ndy cé thé tiép tuc duy tri
hoat déng, cling ninr phue hivi phit trién trér lai trong thév gian 16,

Wi myc tién vgt thich thire, ddn théd co va phét trién bén vimg, VietinBank s8 ﬁép tuc chi trong
quan trj mii 1o tin dyung tir clip 35 tdng thé dén cip 4§ giao dich, trin khai manh mé cic bign phip
han ¢hé ng xfiu méi phit sink, ting cutmg thu hii, xir 1y ny nhim cai thién chit fugmg danh myc vi
ning cao hiéu qua sir dung von. Chink séch, quy trinh ofp tin dung tifp tue duge chudn héa nhim
ting cutmg quin tr nii o theo quy dinh cia NHNN va huéng téi thong 18 quée té. Déng théd,
VietinBank Hé-p tuc i tién q&u tur cai tién b théng CNTT hd tro ciing the quan 1Y danh mye tin dung,
canh béo som khich hing tim in ri ro, ﬁémsﬁtrﬁmmdmmuhéi va xir 1y ngr.

b) R ro thi tricdng

Raii 1o thi truimg I3 i ro do bién ding bit loi eda 15 sult, 1 gid, gid ving, gid chimg khodn vi gid
hing hoa trén thi truimg, Rii ro thi trodmg bao gdm:

® Rif ro 14 sudt 1 it ro do hién dgng bit loi ciia 1 sult trén thi trutmg d6i voi gid w cia gidly
tir c6 gid, cong cu tai chinh ¢b 14 suat, sim phim phéi sinh 13 suft trén 58 kinh doanh ciia Ngén
hang;

o Rili vo ngogi hoi 14 i ro do bién ddng bit loi cla tj gid, gid ving trén thi trrémg khi ngéin hing
thiromg mai, ¢hi nhénh ngén hing nwdc ngodd o6 trang thii ngoai 18, trang thai ving;

« Rili ro gid cd phidu i ri ro do bién dong bit lyi cia gid cb phidu trén thi truimg dbi véi gid i
ciia ¢0 phiéu, gid trj chimg khofin phai sinh trén 56 kinh doanh ctia Ngin hing;

« Riiro gid hang héa 13 rii ro do bifn ddng bt 1o cia gi4 hing hoa trén thi treimg di vai gia
tri ciia sin phim phai sinh hing héa, gid trf cia sin phim trong giao dich giao ngay chju i ro
gid hang hoa cia Npin hing.

Nam 2020, trude nhimg difn bién kh | ciia thj troimg tdi chinh trong nuwéc va quie té do the
diing cia dai dich COVID-19, VietinBank tiép tye chi trong gidm sét chit ch@ v kiém sodt kip thid
il ro thi truémg trong qué trinh kinh doanh.

Chién lege quin 1§ nii ro thi trrimg dwge thiét 1dp ghm mye tidu va ede bign phip kidm sodt phi hop
giin lién voi chién lupe kinh doanh trung va dii han ciia VietinBank, dim bio HPKD phat trién an
todn, bén vimg, tudn thit cde quy dinh cia co quan quén 1y, cam két véi dbi tie chidn luve, phit hop
visi théng 1€ quéc 18,

Ma hinh 3 tuyén bao vé trong quén 1y nii ro thi truémg tiép tuc phat huy t6t véi sy tham gia cia Phing
Kinh doanh vin, Phang Quan 1¥ ri ro thi troémg va Phong Kiém todn ndi b, HE théng chinh sich,
quy dinh va phucng phép Iudn vé quin Iy ridi ro thi tradmg, quén 1§ rili ro tip trung trong giso dich ty
doanh dwge ri sodt cip nhit kip thid phil hop vi thie tién thi trrdmg va HBKD cia VietinBank, ddp
img thing 1¢ Basel IT vd cdc yéu cdu clia co quan quan 1§, Nhim kiém sodt rii o thi tnrimg,
VietinBank thiét 1&p khéu vi v han murc rii ro thi tnrimg ghm cde chi s& nhire 1515 theo gid thi
trrimg, trgng thii, han mie gié trj chiu rii ro (Value st Risk - VaR), PV0!, han mirc trang théi/sé du
i v e sin phim giao dich, loai tifn 1, i thc thude danh mue tyr doanh ¢4 rii ro tip trung, Céc
chi 50 dupc do lwimg gidm sdt, bio cdo hing ngay, kip thin cinh bio nguy oo rii ro phat sinh vugt
nguimg chiip nhin ciia VietinBank vi c6 bién phép xir 1 gism thidu rii ro. Bén canh 86, dinh ki
phén tich o thn thit trong diéu kidn cing thing, mite vin yéu chu cho i ro thi tnrimg va backtest
cho mb hinh do lutmg rili ro thi truimg d& dam bao danh id chinh xdc mire &6 i ro tiém én,

Tirnim 2013, VietinBank ﬂﬁqién khai hé thiing Treasury Murex nhim thue hién nhiip, phé duyit va
quén Iy giao djch kinh doanh von vi thi trneimg thing ﬁuéu:.!;{ﬂ cin phin Front Office, Middle Office,
Back Office. Nim 2020, VietinBank 43 tién hinh nfing edp hé thong Treasury MX3 nhim sim dap
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{myg sdn sang cac thay doi vé HBKD vin trong giai doan tiép thea, 1a s dbi mdi mang tinh chilt todn
dién, gitp VietinBank ti¢m ciin théng 1§ tién tidn hon v ting khi nfing canh tranh trén thj tnidmgp,
N‘géu ra, VietinBank ciing chil dong xdy dyng vi cdi tifn cic hé thing khéc nlur RWA — tinh todn
von yéu ciu cho cde rii ro trong yeu, hé thlf:ng Treasury Transaction Monitoring - h trg gidm sat sau
piao dich kinh doanh vin, hé thiing Vision Commaodity - quan Iy giao dich phdi sinh hang héa cia
VietinBank.

WietinBank quy dinh toan b trgng thai ngoai 1§ phit sinh dwge tip trung v quedn |V tai Trusd chinh
thiing qua phang dau mai 13 Phang Kinh doanh vin thufc Khii Kinh doanh vén & Thi tnémg. Ngén
hang thiét lap che han mire vé trang théi tién t§ voi timg ddng tién, céc han mue dimg 13, han mie gid
tri chiu nii ro VaR... nhiim kidm sodt rii ro phit hop voi mirc 48 chip nhin ciia Ngin hing v tudn
thi céc quy dinh cila co quan quin 1§, HE thdng Treasury Murex 3 d3 duge trién khai tmg dyng thinh
cing, cho phép thing tin giao dich va trang thii rid ro duoe ghi nhin dy A0, minh bach, cip nhét
thirmg xuyen lon nhudin theo gia tri thi troémg v tinh hinh sir dung hen mife ni ro, hi) tror e quyét
dinh nhim dim bio HDED cia Victinbank an toan, hiéu quéi.

Trong hoat ddng huy déng vin va cho vay bing ngogi 1§, VietinBank thye hign do lrémg, phén tich
v dir bdo cde ludng tién ngoai 1€ vao/ra trong he thing 1am co so thiét lip ké hoach vbn kinh doanh
theo timg logi tién té, theo d6 dir no cho vay ngoai t& ol Ngin hing dugc tii tog 161 da béi nguénn
viin huy diing ngogi t§ clng déng tién, Liromg ﬂguﬁn ngoat 18 dir thira/thidu hyt tam thin {néu phét
sinh) dure dfutu‘ hodc hodn doi ngogi & trén thi tnrimg lidn ngfn hing 44 thng higu qud s dung vin
ddng thiv pidm thidu i ro ngoai héi.

¢) R ro ldi swit trén 88 ngin hing

Rii ro |81 sufit (RRLS) trén 86 ngiin hing, phdt sinh do bién ding bit lgi cia i sudt dbi véi thu nhip,
gid tr] t&i san, gia trj np phai rd vA gid tri cam ket ngoai bdng cda Ngin hing. Theo BCTC hdn nién
niam 2021 duge sodt xét, chénh léch ky han tii dinh gid cha Vietinbank ghi nhin gid tri dm tai cic
thang ki han dén | théng v ki han tir 6 thing dén 12 théng (sb du ny phai tra dinh gid lai 16m hon s
dur thi sn dinh gid lai tad cée thang k¥ han ndy), dong théi nhin gid trj dwong tai cdc thang ki han
con lai. Nhir vy, VietinBank ¢d thé gip bit 1gi vét thu nhép 1di thuin {INIT) vé gia trj kinh t¢ VCSH
(Ecomomic Value of Equity - EVE ld gid tri hign tai rong giita ding tien vao cua tai san (i chinh va
ding tién ra ciia ne phdi trd trén ed nbi bdng vé ngoal bing thusc 56 Ngdn hang) khi 18 sufi tang
tai cdc thang k¥ han dén 1 théng v 6 thing-12 thing (56 die ng phéi trd chiu 16 sudt tang ldm hom 56
e 14 9dn o6 17 sudt ting) va‘holic 18 sudt gidm tai cdc thang ki han cén lai,

Nhim kiém sodt chéah léch kif han dinh gid lai, kidm soat mire 43 tic ding cia thay ddi 1ai sudt toi
NII va EVE cua VietinBank tr-::nnz pham vi cho phép, VietinBank d3 ap dung chinh sich quén [¥ tip
trung tai Try sé chinh véi co ciu tb chirc duge thiét lip theo md hinh 3 tuyén bio v&. Cu the,
VietinBank d thiét lip quy dinh, quy trinh quin Iy RRLS trén 54 ngin hing; quén 1y chénh 1éch ky
dinh gid lai 18 sufit, thiét 1ap han mire d6i véi chénh léch ki han dinh gid lai, thay ddi NI va EVE;
dﬁngthf:ﬂ' sir dyng cde sdn phim phii sink phid hop nham kiém sodt ri 10 & cip di danh myc. Hé
thing phin mém Quén 1Y Tii sin No - C4 (ALM) vi hé thing dicu chuyén vin ndi b§ (FTP) cho
phép VietinBank quin Iy tip trung trang thii RELS tai Try sé chinh, cung clip e diing cde béo cdo
chénh 1&ch k¥ han dinh gid lai, bdo cdo phin tich kich bdn ting/gidm 15§ sudt. ..

Mire 4 RRLS v finh hinh tun th cdc chi sé han mic RRLS duge phin tich béo cdo Ban |anh dao
tai cudc hop Hai dbng i ro, Hai ddng ALCO hang théng nhim kip th¥i nhin dién xu hudmg thay
ddi co c_ﬁu chénh léch ki han dinh gi lai, mie 4§ tic ddng 15 NTVEVE va kip thid co nhimg dicu
chinh d€ dam bao thyc hign myc tiéu loi nhudn clia Ngin hing,

(J chp d giao dich, VietinBank 4p dyng céc diéu khodn phing ngia RRLS trong ede hop dbng tin
dung nhim dim bdo Ngin hing luén chi ddng trsde nhifng bién ding biit thuémg ciia thi trdmg; x4c
dinh 15 suft cho vay phin énh ding chi phi huy déng viin thye t cia Ngin hing, difu hanh 15 sudt
théng qua cong ey gia mua ban von ndi bo (FIT) tly theo dinh hudmg hoat déng eda Nygin hing va
dién bin thj tneimg,
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dl  Rui ro hogt ding

Hﬂlmhnatdf,'mg[RRHBj 14 rii ro do :ﬁcquytﬁnhnﬂn:bﬁquy&nhkhﬁngdﬁydﬁha&cmsm sot, do
vEu t6 con nguii, do cic 181, sir cd -:ﬂa hé thing hodc do cdc yéu td bén npodi lam tin thit vé thi
chinh, tdc ding tiéu cyc phi tai chinh d6i voi Ngin hing (bao gém ca riti ro phép 1¥). RRHD khing
bmgﬁmn]imm[én lusere it rivi ro danh tiéng.

Mim 2020 14 nim dﬂ}r thich thirc v ciing the quin tri RRHB, dic hiET. 14 vige xfy du’n%wl thyre hién
cde ké hoach duy tri kinh doanh lign tpe va tmg ph v&i cde tinh huﬂng khiin cﬁp, gom djch bénh
COVID-19 va dién bién thivi tiét tiéu cyre. Ngay khi ¢6 thong tin vé dich COVID-19, VietinBank di
thanh lip Ban chi dao phong chéng dich COVID-19, chi li&u‘tﬂe’ln hé thong;: (i) Xéy dymg cde phuomg
dn giso dich, lim vige, trién khai cfing tdc hidu qua trén crr sér dam bdo sirc khoé cén bd nhin vién,
khich hang, A8 tic; (i) Bam sat tinh hinh thj tnsomg, ngun thing tin chinh thire vé dich COVID-19
dé el dao, difu hanh HDKD phii hop vii din bign E kinh té; (iit) Déng hanh, h trg ngwdi dén,
doanh ngh:ép virgt qua khéd khiin do the dfng cta dich COVID-19 (iv) Hoan thién hadmg diin Xiy
dymg ké Iman:h 1.‘|:|13ph6 dich bénh dinh k¥, tromg img i mite 46 dich bénh va Chi thi cia Thi tudmg
Chinh phi. Két qua, HOKD ciia VietinBank duge duy tr lién tye va dam bio cung cép dich vy todn
dign dén khdch bing.

VietinBank di lién tyc ban hanh vi cdp nhit céc viin ban hudng din Xy dung ké hoach phong ching
ﬂuﬁntmv&ké hogch tmg phd vii tnh huﬁngktﬁu cdp, Trude tie ding cia cle con hﬁuma:nh, miit
s0 diém giao dich cia VietinBank tai mién Trung &% bj dnh hwémp. Tuy nhién, do cd ké hoach sén
sang va chi ding tir tnndre, :&nk:ha{:hhﬁngcﬁnhucﬂuglwd;nhdéuﬁlmthuﬁngdﬁmhnr.rn'g]a.u
dich tai céc diém giso dich gln nhét, phin 16n try s& v cdc diém giao dich da triv lai hoat ddng binh
thurdmg trong ving 01 ngdy,

Song song vii cdng the fmg phd cde mi ro mu}?ﬁ tinh khéeh quan, trong nitm 2020-202] "r'ieti:uBa.uk
ciing lién tyc cﬁp nhit chinh sach va gigm sit ket qua mdi tnrdmg kiém sodt tal timg dem vi nham chi
n:ln.',mg phing ngira riid ro H?I tai v t&ng cuimg higu q‘ua hoat dﬁng hé tror chi nhénh va céc dom vi Try
5¢r chinh nhin dién cdc van dé con ton tai trong méi trudbmg kiém sodt toan hing va i db teidn khai
cac bién phap img xir phit hop.

e Riiro thanh khodn

Rui ro thanh khodn 14 nii ro do Ngin hdng khéng c6 khi ning thue hién cde nghifa vy tré no khi dén
han hodic Ngﬂnhénguﬁkhﬂnﬁngﬂmthi&nnghjawtﬁnqkhidénhanﬂhtmg phai tra chi phi cao
hiom e chi phi binh quén cda thi trudmg.

Mam 2020, VietinBank tiép tye thyc hign chién luge quan Iy nii ro thanh khodn véi cée mue tidu
chinh nhis: duy tri i tai sin e6 tinh thanh khodn cao dé dép fmg nhu cdu thanh khodn trong didu kign
hogt ding binh thudmg vi ob dién bign bit 1o vé thanh khodn: chién leoe nguén vin ddm bio da dang
hod v€ kénh huy ddng v cfu tric ki hen, phi hop véi co mﬁui:‘_i.‘r han sir dung ngudn; trong d6 ting
cuimg cac ng‘uﬂn Tﬂﬂn ¢d chi phi hop 1§ nhar héﬂ gini khong ki han (Current Account Savings Account
— CASA), nguun tién gir Kho bac nhi mudc, két hop linh heat khai thac nguﬂnn viin tir thi truimg lién
ngfn himg. VietinBank cling thift Iip, mé ring gidi han vi quan hé giao dich véi cde TCTD khic dé
téing cwimg kénh huy dng vA sir dung nguiin. Binh k¥, VietinBank tién hanh kiém tra sirc chiu dymg
vé thanh khodn nhiim dénh gid kha ning thye hién edc nghia vy, cam két vi xﬂ}'dm:ig]nf: hoach dy
phong thank khoan,

Mé hinh 3 tuyén bao vé durge tiép tuc phit huy véi Phong Quén 1 cin d6i vin va Ké hoach thi chinh
déng vai trd diu mdi phidi hop v Phong Kinh doanh vin vil céc don vi lign quan thude myén bdo vé
thir nhét; Phong Quan I rii ro thj trrimg déng vai trd tuyén bao vE thit hai theo ddi giam =at dic 1ip,
va Phang Kiém todn ndi bd thye hign chirs nfng tuyén bio vé thir ba. Tinh hinh céin d6i vom va cde
chi tiéu an toan thanh khoan, han mine nii ro thanh khoan dwge theo dii hing ngdy, mam sit chat che
ditm béo tudn thi cdc gidi han theo quy dinh ciis NHNN, Binh k¥ hing thing, tai cude hop Hbi ding
riii ro, HﬁidﬂngﬁLUj tinh hinh cin 46i vin vi thanh khoan, tinh hinh téin thi ede chi s6 han mire
i ro duge 13 sodt, bdo cdo va dé xuat dinh hudmg difu hinh cin d46i von dam bao thanh khodn an
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todn va 10 wu higu qua sir dung vin.

He théing quan 1§ i sdn N - C5 (ALM) duge xdy dung theo thing 1§ quic 1, tidp tue cung cp ty
ddng cic bio co cin dbi vin vi.bﬁuciugﬁngﬂéndéﬁnhm&utangt}ﬁithmﬂikhﬂhhingngﬁyaﬁa
Ngdn hing, ddng thi phén tich, dir bdo vé tinh hinh thanh khoén trong tweng lai. Qua A6, nii ro thanh
khodn ciia Ngin hing duoe quin 1§ chiit ch# theo timg ding tién chinh (VND, USD, EUR) trén co sd
phén tich nhu céu thanh khodn, ngubn thanh khoén cfa timg HDKD; co ciu Tai sén/Ng phéi tré vé
dbng tién cia cde khodn myc ndi bing va ngoai bang; khi ning tiép cin thanh khodn trén thi tnrémg.

A R ro tdp trung

Rili ro tép trung 1 riii To do Ngin hing ¢ HPKD tip trng vao mit khdch hing (bao gim nguin b
lign quan), d6i tac, san phim, giao dich, nganh, linh vy kinh (€, loai tién 8 & mic 4§ ob tic ding
ddang ké den thu nhip, trang thai mi ro cia Ngan hing.

Kt thiie nam 2020, thng dir no cho vay khich hing (hop nhif) cla VietinBank 14 1,015,333 t¥ ddng
va duge phin bi cho vay theo da dang, nhifu nginh nghé, linh vire ke nhay ciia nén kinh & nbw,
Ban budn, bdn 1é (chidm 31,93% tong du ngy); Sen xudt v gia cong ché bign (chidm 24,38%); Thiomg
mai, dich vu (chiém 14,91%); Xdy dwng (chidm 9,21%); Nong, ldm, thiy hdi sdn (chiém 4, 26%); Sdn
xudt, phin phdi dign, khi At vit muede {ehitm 4 38%); Vin tdi, kho bl va théng tin lién lpc (chidm
2,39%); Khai khodng (chiém 1,61%) va ede ngénh, finh e khde.,

B¢ phong ngira rii ro tdp trung, VietinBank xdy dyng chién lwge quén 1y nii ro p trung dya trén
nguvén the da dang hoa danh mye tin dung nhim phin tin i ro, trinh tip trung danh myc vio mit
khich hing/khdch hing va ngutsi ¢6 lién quan/nganh/linh vye kinh €, Dinh ky hing nam, VietinBank
thiét 1ip hgn mic rii ro tip trung tin dung theo khich héng; khdch hang v nguii cd lién
quan/nganh/finh vire kinh té phit hop edc quy dinh cia co quan Nh mnde cb thim quyén va quy dinh
nii hiy; diing thir, thudmy xuyén theo di co cfu danh muc tin dung da chiéu, tinh hinh thye hign han
mire 3& ¢ bién phip i I kip thin d6i véi cde truemg hop vaet qui han mire i ro tip trung.

g Rl ro tir cde hoat ding ngogi bing

Trong qué trink HDED, Ngin hing thie hién cic cng cy ti chinh lign quan dén céc khodn mue
ngodi bang cin 467 ké todn, Che chi tifu ngoai bang trong BCTC cda Ngin hing 13 cic cam két gian
dich héi dodi va céo nghfa vu ng tidm dn. Céc cing cy thi chinh niy cling tao ra nhimg rii ro tin dung
¢ho Mgin hing ngodi céc rii ro tin dyng d& duge ghi nhin trungﬁ bing, D6 14 kha nng mang dén
riti ro tin dung cho Ngén hing khi mit trong cdc bén lién quan dén cic cing cy tdi chinh do khong
thue hign cdc didu khoan cia hop ddng.

Céc cam k& giao dich héi dodi chil yéu 13 cée giao dichhop dfng phii sinh (mua'bén ngosi 18 6 ki
han hodc giao dich hodn di) nén c6 mire 4 nii ro thip. Céc nghia vy ng tiém &n bao ghm cdc cam
ket bao linh vay vbn; cam két trong nghigp vu thr tin dung (L/C) va cde cam ket trong bdo linh khac.

Tai thisi difm 30/06/2021, thng cic nghia vi no tiém An vi cde cam ket ngoad bang theo s0 ligu hop
nhit ciia VietinBank 13 747,308 1§ ding, trong do: chc nghia vy ng tim in (gdm bdo ldnh vay vén,
cam két trong nghigp v LAC vé bda linh khdc) 13 115.885 1 dbng (chiém 15,5%) va cée cam két dua
1A (gém cam két giao dich hil dodi vé cam ket khdc) 12 631,423 ty déng (chiem 84,5%).

Rii 7o tir cée hoat ding ngoai bing xdy ra khi khéch hing mét kha ning thanh toén cho nguii thy
huémg (nhir miit khi nfing thanh todn L/C, khong thye hign nghia vn durge bao linh...). Khi da,
VietinBank 58 phai thye hién nghfa vy trd tién cho ngudi thy hudmg thay cho khéch hing. Nghia vu
niy duoc hach todn ndi bing vii tr cich 1a nhimg khoan tin dung bét budc.
B¢ phing ngira vi gidm thidu ri ro, VietinBank da ban hinh cée quy trinh thim dinh, cip béo lénh,
cam két L/C, hé théng xEp hang tin dyng vé phin loai khich hang; céc quy dinh vé t¥ 1& tai san bao
dam, k¥ qui dura trén mire 46 rii ro cia timg nhém khach hing va mirc 4§ i ro clia timg logi bao
Ianh, cy the:
s Ddi vii ede cam kit bdo [dnh; VietinBank thire hién phén logi bdo l@nh theo cde milte dd i ro
ting déin theo thir tyr lan lwgt: bio Jinh dir thiu, bio lnh béo hanh, bdo linh thye hién hop
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Abng/hodn tién tam fmg, bao linh thank todnvay vin... Cin cir mire db rili ro cla timg sin pham
bao lanh v& mitc & tin nhiém cia khic hing, VietinBank s& yéu cdu ty 18 tai sin bao dim/ky
quf phit hep 88 ¢d bign phip han ché, giam thidu i o,

Bidi véii cde cam kit thanh fodn L/C: VietinBank quin I rii ro xay ra t4n that thong qua vige
thim dinh trrdre khi phét hinh 1/C, yéu clu ty 1§ k¥ qu¥ va tii san bao dim twong duong véi
mirc 46 tin cdy va tin nhiém cia timg nhém khach hing do VietinBank dinh gid.

Riii ro diic thi khdc (Rii ro h§ thing CNTT)

Hi théng CNTT cia VietinBank thuiic quy mé 16n, trién khai nhidn SPDV méi trén nhiéu nén ting
CNTT. Qué trinh sé hoa hé thong CNTT cia VietinBank dang duoc trién khai mgnh mé vai thay dhi
ciu hinh thutmg xuyén hom, két ndi vii nhidu he thing d6i tic hom, V1 viy, cing tac dim bio an toin
béo mét giaa dich, dif ligu etia Ngin hing ludn duge coi 14 then chét khi trién khai cic hi thing CNTT
nhim dem lai st tin ¢y cho khéch hing. VietinBank lubn chi ding thutmg sxuyén dénh gia nin ro an
nirth, an todn trén todn hé théng, ddng thiv tridn khai nhidu bién phip kidm sodt rii ro nhir

Tiing cubmg ning cao niing lye cho cdn b chuy@n trich, thing qua céc khoa hoo do NHNN,
B Théng tin va Truyén thing hay cée déi the tb chive;

Ting euimg phii hop, trao di vivi cde co quan quan 1y Nhi nude chuyén trich vé an ninh mang
vi phimg chong i pham sir dung cdng nghé cao ciing nhur céc cing 1y bio mit tai Viét Nam
va trén the gidi,

Thirémg xuyén theo ddi cip nhit cic sy kién an loan thing tin tréin thé gidd, trong mude 48 eb
chc hanh ding kip thi;

Xéy dymg vi chudn hoa hé théng giam sit cdc sy kidn béo mét (SIEM) trong hé thing CNTT
ctia VietinBank @& et thé gidm sat tip trung céc hé thong bao mét dom 1¢, phit hién sém cde
nguy co A& ed hinh ddng xir 1y kip théd;

Thire hién ddnh gid, nhin dign nii ro bao mt thong tin, vin hinh khai théc d6i véi céc SPDV
truve khi xdy dymg dé trién khai bign phép kidm sodt phit hop;

Pénh gid bio mit tht ca cac he théng, dich vu ngin hang dién tir va cde hé thing trong véu trrdc
khi cung cip cho khach hing;

Trién‘khaj ¢de gidi phip bdo dim sin sdng clia n:é_nhét]ﬁng(!NTT, :‘.l::’mgﬂ'@i diln tip chuyén
hé thing seng trung tim dit liéu dy phong thém hoa dé ddm bao hé théng sin sing hogt ding
khi xdy ra thiam hoa tai tfrung tim dit ligu chinh;

Trién khai, &p dyng tiéu chuln Chumg trinh An ninh Khich hing (CSP) cho hé thing SWIFT,
I8027001:2013 cho hé thing Internet Banking (ngdn hing dién 1), B Tifu chudn Bio mjt
Dit liéu The Thanh To#n (PCI-DSS) cho hé g the;

Vin ban héa, rién khai céc quy trinh, chinh séch héo mit: dinh gid bao mat, xir 1y sy kifn béo
mat.. ..

Trién khai he thing truy ciip Internet tip trung véri cing nghé tién tién hom; ting cuimg bao mét
vil trién khai cée gidi phip cho lm vige tir xa;

Nighién ciny, trifn khai, 4p dung gi&i phép xéc thye sinh trae hoe trong ede giso dich tai quay v
thiét bi di dfng; Thye hign béo mét & mie cao nhit dbi véi che dit lidy sinh trie hoc cia khich
hing, tudn thit céc quy dinh cia Chinh phi, NHNN vé quén Iy dit ligu sinh tric hoe;

Mghién cin, thir nghiém ede hé théng, gili phap phong thi thy ding, chi déng phat hién cde
diu higu gian lin, thit thodt ti sin théng tin;

Tuyén truyén, t4o tao ning cao nhin thic an todn théng tin cho edn bi nglin hing;

Thurémg xuvén cinh béo khich hing vé nhiing rii ro bio mit théng tin trong céc dich vy cla
Ngin hing,
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4, Wil ro v dot chio bin
a) R re cia vife chae bin

Bt chao bén trai phitu m céng ching cta VietinBank duge thye hién trong i canh dich bénh
COVID-19 biing phét v lan ring trén khiip céc tinh thanh cia ca nude, cae bign phip El-hﬂng ching
dich bénh va gifin cdch xd hoi kéo déi theo cdc Chi thj cba Tha tiing Chinh phi tai nhigu tinh thinh
trong d6 ¢ céc thanh phé lém nhu Ha N{i va Thanh pho Ho Chi Minh; do d6 det chao ban nay cd riid
to trdi phidu khing duge chio bdn hit, Mat khie, dot chio bin cia VietinBank khing cd don vi bao
linh phit hinh nén dot chao bin cb the khing huy ding dwge di 50 von dy kién. Ngoai ra, trdmg
hop co nhitu TCTD khéc phit hanh tedi phifu véi cing dic digm, cing loai trdi phidu, cling ky han
vii trong ciing khodng thév gian chio bén véi trdi phiéu cia VietinBank s& 1am gia ting tinh canh tranh
gitta cde san phim trdi phidu; do d6 c6 thé diin t6i nhimg rii ro, bit lgi v& khd ning hip thy thank
cimp khdi loemg trdi phigu 87 ding ki chao hdn cia VietinBank. Trong truémg hop khing chio bin
hét s6 lwomp trdi phifu 48 déng k¥, VietinBank 6 thé huy djng von qua céc kénh khic nhu: huy dong
tién giri dan cu, th chirc; phit hinh cde gify tir e6 gid khic... phit hep voi quy dinh cda phap ujt.

b)  Riii re ciia vige sie dung vin thu duge tic dgt chdo bin

Ngubin vin huy dgng dwge tir viée pht hanh tréi phiéu duge si dyng & ting quy md vn hogt diing,
tiing vén cip 2, dim bio céc ty 18 an todn hogt ddng theo quy dinh cia NHNN, dong théi thye hin
cho vay nén kinh 1 (bao gim cdc khoan cho vay duoe gidi ngin trude vi sau thid diém phdt hinh
Trai Phiéu) doi véi cée nganh nghé, linh virc nbu: Sdn xudt va phdn phoi dign, ki ddt; Cdng nghiép,
Ché hidn ché tao; Khai khmi.rrg vet khde. Do db, vige sir dyng von thu duge tir det chio bdn cling di
kém véi nhitng rid ro chung gin lidn véi hogt dong ngdn hing nhir rii ro tin dung, rii ro 18 sudt.., 45
A8 cip & trén. :

5. Rili ro gudn trj cing iy

Rii ro quén trj cong ty 13 e rif ro phét sinh o6 thé xay ra trong qua trinh 65 chire hoat ddng, thil e
phéi hop gifta céc bi phin thudc co cdu t chite va kiém sodt ciia doanh nghiép hode che rii ro xiy ra
do cac xung 6t loi ich elia che bén lign quan vi s thifu minh bach, d6i xir chua eling bing, thoa déng
vt cde miu thufin chua duge gidi quyét trong vige béo dém tin trong quyén v loi ich hop phap cia cic
b&nliénqunucﬂngnhu:ﬁdﬁugcﬂngty.

VietinBank di ban hinh Quy ché Quan tri ndi bd do DHBCD phé duyét vé thing qua nhim mue dich
thra ra céc nguyén tie corbin vé quin trj Ngin hing d8 bao vé quyén vi I ich hpp phip cia ¢ dong;
xac dinh 10 vai trd, trédch nhigm, nghla vy va quy trinh, phuemg thire hoat ding cla cde cin bl trong co
cdu quitn tri cla VietinBank; xiy dymg céc quy trinh, thi) tuc phéi hop hoat dfng gitta HPOT, Ban
Kiém sodt, Ban Bigu hinh VietinBank. Quy ché quén tri ndy duee xiy dung ciin et theo quy djnh cia
Lugt Doanh nghiép, Luéit Chimg khodn vi vin dung nhimg thing 1§ quic tot nhit vé quin tri ngfn
hing, phit hop vi difu kign cda Viét Nam a8 thyc thi cde chinh séch 1d ring vé Quin trj ndi bo va dim
héo sy phét trién bén vimg va minh bach cia VietinBank.

Quy ché Quin trj ndi b cia VietinBank dwye iy dymg trén cor siv cde nguyén the quan trj co bén ohy
sa: tuiin thil cée quy dinh co lién quan cia phap luat vi Digu 1§ VietinBank: dam béo mét co cdin quan
tri, diéu hinh higu qué, huimg 161 chudn mye qubc 1&; ton trong va dim bao quyén li cle cb ding; ddi
xir cong biing gifta cdc cb dong dim bao vai trd ciia nhimg nguin c6 quyén lgi lién quan dén
VietinBank; ngin ngita xung 46t loi ich; minh bach trong hogt ding cia VietinBank; vi HBQT, Ban
Kiém sodt linh dao va kiém sodt VietinBank cé higu qua.

Ciing véi vige béo dimi tuéin thi thire hién ede quy dinh vé cing the quin trf theo Quy ché Quin tr ndi
béi, VietinBank luén thy hién day di trach nhidm, nghia vy cita mdt cong ty dai chiing 1ém v ¢6 uy tin
trong viéc cong khai, minh bach vil thir'mg xuyén cung cip céc bdo cdo va cdng bé thong tin dinh ky
vé finh hinh quén tri cing tv cho efe co quan quén 1§ Wha nudc theo quy dink el phap ludt bao gom:
ehe hoal dénp cia DPHBCD, HPQT, Ban Kifm sodt, Ban Bidu hink: cde cude bop cia HDOT; hoat
dbng gidm sit ciia HDQT 841 vési Ban idu hanh, hogt dong ciia cdc vy ban thubc HDQT, thing tin vé
cic nghi quyét do HPQT ban banh; hoat dfing gidm st elia Ban Kiém sodt 461 v HBQT, Ban Digu
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hénh vé cb ding; cbng b6 chng khai danh sach v ngudi of lignh quan clia VietinBank theo quy dinh cia
phitp ludt vi cde giso dich cia nguin c6 lién quan eda VietinBank vi chinh VietinBank; hodic gitra
VietinBank véi co dong 1ém, nguis ndi bd, nguid cb lién quan cha nguwid ndi bd; cic giao dich giba
ngudi nii b cia VietinBank, nguii ¢6 lifn quan cia nguin ndt b viri cing ty con, cing ty do
VietinBank nim quyén kiém sodt; cie giao dich gita VietinBank vii che dbi tugmg khic; cde giso dich
ci phice cia npwdd ndi b v ngwdi o6 lién guan cla nguii ndi b vi cac vin & lién quan khic,

6.  Cie riai ro khic

Ngodi cde rili ro néu trén, mt 86 i ro mang tinh bit kha Khing: nihu thién tai, bdo 1, ding dar, han
hém, b han, dich bénh, chién tranh, khing bo.... mic di higm khi xéy ra, nhung néu xay ta (Hy thude
véio mire i vt pham vi dnh hueimg) ciing s8 o6 thé tic ding va anh hudmg dén HDKD cia VietinBank,

Minh chimg 15 nhiit cho thiy s inh huémg cta nhimg rii ro ady 461 véi HDKD ciia Té Chire Phét
Hinh 14 sir biing phit etia dich bénh COVID-19 dang didn ra trén phym vi todn thé gidi k& tir cudi nam
2019 dén nay. Pai dich COVID-19 13 et sbe vé y 18, piy tde ding manh mé va tidu eye dén moi mét
ciia nén kinh 8 thé gidd ndi chung vh Viét Nam ndi riéng, oy thé: ting treim kinh té clia toin cdu va
nhién quéc gia, khu vire & mile dm; dén tu thuong mai toan elu suy gidm; cie chudi gid trf, chudi cung
img toan chu bj dit gly; quan hé giao thirong b dinh tré; hoat ding SXKD cia cic doanh nghifp ligén
tue bi gidn doan: ngudd lao ding bj mAt vige lam, 17 18 thit nghiép ting cao; ngwiri dén bi han ché di ki
va tigp xic...

Dii wirl Viét Nam, ngay tir khi dich bénh khii phit vie diu n&m 2020, Chinh phi va Nhi nuoc da
nhanh chéng c6 nhimg bign phip déng bi, quyét ligt dé phong ching, kiém sodt va ngin chin s liy
lan ctia dich bénh, Céc pidi phép 42 mang lai higu qua va thanh efng ban diu khi Vigt Nam d& khéng
ché duge dich bénh, khang ¢ dich bénh 13y lan trong ciing déng trong mit khodng théd gian did. Tuy
nhién, tir cufi thing 42021 dén nay, véi nhimg difn bién phirc tap ciia dich bénh COVID-19 do pht
sirih thiém ede bifn chimg, bién thé méi; khi ning kifm sodt 1ay nhifm trong nglin han vi tién d§ trién
khai tiém chiing eon chim do = han ché vé ngudin cung v ning lire sin xudt vaccine, Vigt Nam va
nhiéu quiic gia trén thé gici va kho vue vin dang phai dbi mat vi ohids i ro va khé khin do ahimg
anh hirémg trdm trong bt dich bénh COVID-19. Lam phét cb diu higu gia ting do gidn doan chudi
cung tmg, sin xudt v mot =0 hing héa co ban, thiét yéu cb xu hudmg ting. Ngin hing Standard
Chartered va Ngin hing Chéu A d8 ha dy béo ting tneémg GDP nim 2021 ciia Viét Nam sxuiing mire
twromg mg 13 6,5% va 5,8%. Cde b phin du bdo trong mrde nhur Vign Nghién clu quin 1y kinh té
Trung wong (CIEM) vA Vién Nghién cirn Kinh t¢ va Chinh séch (VEPR) ciing dura ra mite diy bao ting
truémg cit Viet Nam trong nim 2021 chi dat tir 5,1% - 6,2%.

DANH MUC CAC YEU TO RUI RO NEU TREN KHONG PHAI LA BANG LIET KE HAY
GIAI THICH DAY DU VE-CAC RUI RO LIEN QUAN-BEN VIEC PAU TU TRAI PHIEU.
CACNHA DAUTU CAN CO NHUNG PANH GIA KHACH QUAN BE CO THE NHAN BINH
MOT CACH DAY U CAC NHAN TO RUI RO CO THE TAC PONG DEN VIEC PAU TU
TRAI PHIEU CUA TO CHUC PHAT HANH.

[Phdn cudt ciia trang ndy dupe cd tinh b tring d€ chuyén tidp sang nii dung trang tiép theo ciia
Bein Cdo Bach]
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M. CAC KHAINIEM
Trong Ban Céo Bach ndly, nhimg tir ngft dudi dity duge hidu nhw sau:

Té Chirc Phét Hanh hode Ngén hing Thuong mai C6 phin Cong thuong Vigt Nam
VictinBank hode Ngin hing

Té Chirc Tu Vin Phat Hanh ~ Céng ty Cb phan Chimg khodn VNDIRECT

DHBCH Pai hoi dong co dong

TMCP Thuong mai cd phiin

NHTM Ngén hang thuomg mai

TCTD Té chixe tin dung

TNHH Tréch nhiém hi han

TNHH MTV Trich nhifm hitu han mit thinh vién

HBQT H{i ding quén trj

TGH Thng Gism dic

Cp Cé phin

NHNN Nghn hang Nha murde Vigt Nam

UBCKNN U ban Chimg khodn Nhi e

VSD Tiing cong ty Luu ky va Bl trir Chimg khodn Viét Nam hodc
Trung tim Luu k¥ Chimg khodn Vigt Nam

SGDCK S& giao djch chimg khodén

HSX / HOSE Sér giao dich Chimg khoén Thanh phi Hé Chi Minh

VAMC Céng ty TNHH MTV Quén Iy Tai sin cia cée TCTD Viét Nam

BCTC Biio ¢o tai chinh

SXKD Sanxudt kinh doanh

HBKD Hogt ding kinh doanh

NSLB Ming sufit lao ding

CNTT Céang nghé thing tin

GCNBKDN Gilly chimg nhin ding ki doanh nghiép

GUCNBKED Gifly chimg nhéin ding ky kinh doanh

LNTT Loi nhugin truée thué

LNST Lo nhufin sau thué

VCSH Viin chis sé hil

VBL Viin didu 16

GTCG Crifly 1y c6 gid

FIP Hé théng ditu chuyén von nii b

YaR G4 trj chiu i ro (Value at Risk)

RWA Tii edn chiu rili ro trong véu (Risk Weighted Assets)

ATM Méy it tién tyr déng (Automated Teiler Machine)
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VND/ VND
TsC
SPDV

BHXH, BHYT, BHTN

NSNN

DNNVV [ SME
KHCN

KHDN

FDI

DPRR

ROAE (Chng ty me)
ROAE (Hop nhit)

ROAA (Cong ty me)
ROAA (Hop nhét)

EPS

Thué TNDN
Thui TNCN
TP

Péing Vit Mam (don vi tidn 1 hop phip cta Viét Nam)
Try & chinh Ngiin himg TMCP Cong thueng Viét Nam
San phim dich vy

Bio hiém xi hoi, Bao hiém y té, Bao hiém thét nghiép
Ngan sich Nha mric

Doanh nghiép nho va vira (Small and Medium Enterprise)
Khéch hing cd nhin

Khéch hing doanh nghiép

D tr trire tidp mirdc ngodi (Foreign Direct Investment),
Dwr phivng ri ro

T sufit LNST / VCSH binh quin (diu ky/cudi ki)

Ty sufit Loi nhugn thudn ela chil sé hiliu / (VCSH — L ich cb ding
khing kiém soaf) binh quin (diu kifendi ki)

Ty sudt LNST / Thng thi sin binh quén (dhu kiveudi ki)

Ty sudt Lo nhudn thufin cia chi sé him / Téng téi sin binh quin
(diu ki/cubi ki)

LNST trén mit cb phiéu (Eamings Per Share)
Thué thu nhiip doanh nghigp.

Thué thu nhip ¢4 nhin

Trai phiu

[Phin cudli ciia rang niy @iepe €6 tink b trdng ¢ chuyén tigp sang nii dung trang tidp theo ciia

Bém Cido Back]
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Iv.

1.

1.1.

1.2

TINH HINH VA DAC BPIEM CUA TO CHUC PHAT HANH

Théug tin chung vé T4 Chive Phit Hinh

Gidd thigu T Chire Phat Hinh

Tén day di tidng Vit NGAN HANG THUONG MAI CO PHAN CONG
THUONG VIET NAM

Tén viét bing tibng meée ngodi = VIETNAM JOINT STOCK COMMERCIAL BANK
FOR INDUSTRY AND TRADE

Tén viét tit VietinBank hodic VIETINBANK

™

Lage VietinBank™

Bia chi try 8o chinh . 85 108 Trin Hung Dao, Phidng Cia Nam, Cudn Hodn
Kiém, Thanh phé T Noi, Viét Nam,

Dién thogi 1900 558868 hotic (#4-24) 3941 8868

Fax : (B4-24) 3942 1032

Website + www.vietinbank,

Vién diéu 1§ hién tai - 48.057.506.090.000 ding (Bin ol tdm nghin khing
tréim mém meei bey 1 ndm trdm link s trigu khing
trém chin muel nghin ddng)

Gidy phep thinh 1ip vi hogt dgng  © 56 142/GP-NHNN do NHNN clp ngy 03/07/2009

GONDKDN . 88 0100111948 do 8& Ké hoach vi Déu tu Thinh phé
HA Noi cép ding k¥ lin ddu ngiy 03/07/2009 va ding ky
thay ddi 1in thir 12 nghy 08/09/2021,

Ngudi dai dign theo phip it :  Ong Triin Minh Binh - Cha tich HPQT

M ¢ phiéu - CTG

San nigm yét of phién . 8 Giiao dich Chimg khodn Thanh phd H& Chi Minh

. Nginh nghé kinh doanh chinh

VietinBank Id mjt ngan hing thuong mai of phén, véi nginh nghe kinh doanh chinh thuje ma nganh
6419 13 “Hoat ding trung gian tién # khdc", HDED cia VietinBank 14: Kinh doanh ngin hing va
cae hoat ding, nghiép vy duge phép tién hanh kinh doanh theo Gifiy phép thinh 1p va hoat dfng do

s

NHNN cip, GCNBEDN va Bigu ¢ 16 chirc hoat ddng eta VietinBank, phit hop véi cic quy dinh clia
phép ludt, bao gﬁm;

s Hoat déng ngin hing thwong mai: huy ding vin: hoat ding tin dyng; dich vu tharth todn va

ngdn qupy,

Hoat dng ngin hang diu tu: ddu tee 1 chinh; cdc dich vy vé chimg khodn; qudn 1 quyl déu ti,

quecin Iy danh mue ddu t, ty thde déu he, nhen iy thde ddu tic; e vin vige mua bdn, sdp nhdp,
161 et edu doank nghiép, mua bdn ny theo quy dinh cita phdp hedt; kink doanh, cung ting dich
va cho khdch himg tromg mede vé mede ngodi ede sdn pham phai sink ?é 1 gid, 1di sudi, ngoa
hdi, tién 16, gid ci hing hoa va cde sdn phdm 14i chinh irén nguyén 1dc phii hop vai quy dinh
ctia phep lugt hign héanh va cde hogt ding ngdn hang i tur khdc theo quy dinh ciia phdp ludr,

b hiém khdc;

Hogt ding bio higm: bdo hidm nhdn tho; bdo hidm phi nhin the; tdi bdo higm viv ede dich v
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o Hogt diing khic: kink doanh cde sdn phim, dich v té chinh phdi sinh duoe NHNN chdp thugn;
thimh Idp edng tv con dé hoat ding, kink doarth, qudn [y, khai thdc, bdn tai sdn trong qud trinh
xr Iy 18 sdn beo dam tién vay v 18t sdn md Nha mede gian cho VietinBank xi Iy, thu kii ng;
cho thué cde tai san thude quyén sc hite, quan I va sie dung cia VietinBank theo quy dinh ciia
phap ludt.

2. Tém tit qué trinh hinh thinh va phit trién ciia T6 Chire Phét Hanh
2.1. Qué trinh hinh thinh vi phit trién
Thivi gian Sw kién quan trong

1988 o Tién thin 1i Ngn hang chuyén doanh Cing thweng Vigt Nam theo Nghi dinh
54 S3/HDBT ngiy 26/03/1 988 cia Hoi dng B truémg (nay 14 Chinh phi) vé 16
chirc b miy NHNN.

1990 e Chinh thitc duge doi tén thanh Ngin hang Cong Thwong Viét Nam theo Quyét
dinh sé 402/CT ngay 14/11/1990 ¢ia Chi tich Hoi ddng B trudmg (nay 14 Thi
twémg Chinh phi).

e La ngin hang diu tién 1ai Vit Nam tham gia véi ngin hing meéc ngodi thinh
lip Ngin hing Lién doanh Indovina vio ngay 21/11/1990.

1993 - 1996 | » Thong dic NHNN ky Quyét dinh s6 67/QB-NHS ngiy 27/03/1993 vé viéc thimh
lép Ngiin hing Cong Thurong Viét Nam thudc NHNN.

« Duge su iy quyén cia Thit tuémg Chinh Phit, Thing dfc NHNN ky Quyét dinh
285/QD-NHS nghy 21/09/1996 vi vige thanh 1dp lai Ngin hang Cing Thuong
Viét Nam theo md hinh Téng cng ty Nha nuede.

2008 e Ra mit thuong hidu méi VietinBank vao thang 4/2008,

» Thit tuémg Chinh phit ki Quyét dinh sd 1354/0D-TTg ngay 23/09/2008 phé
duyét Phiomg dn b phin hoa Ngin hing Céng Thuomg Vigt Nam. Ny
02/11/2008, NHNN ki Quyét dinh sb 2604/QD-NHNN v& vige cong bb gid tr]
doanh nghiép Ngin hing Céng Thuong Vigt Nam.

e Mgy 25122008, Ngin hing Cing Thwong Viét Nam t5 chire bin déu gid c0
plﬁﬂnlinaﬁumangchﬁngmmaéné héa thanh eéng.

2009 | » Ngay 03/07/2009, Npin hing dupe e -phin hoa va dbi tén thinh Ngin hang
TMCP Céing thuong Viét Mam theo Gidy phép thanh 18p va hogt dfng 56 142/GP-
NHNN ngiy 03/07/2009 ciia NHNN va theo GCNPKKD lin diu 50 0103038874
do Sé& Ké hoach vit By tr Thinh phd Ha Ngi cip ngay 03/07/2009,

e Chinh thirc niém vét vi giao dich cf phifu trén SGDCK Thanh phé Hi Chi Minh
voi mi chimg khoén 13 “CTG" vio ngiy 16/7/2009 vo1 gia dong cira phién giao
dich diu tién 14 40.100 déng/ch phifu,

2011 e La NHTMCP Nhi nudc diu tién oo dai tde chidn lnge mirde ngodi khi thye hién
hin 10% vin digu 18 cho TFC.

e Khai trnrong chi nhidnh tai Frankfurt, e,

2012 | » LA ngin hing diu tién tai Viét Nam phét hinh thanh céng 250 tigu USD tréi

dure phitt himh ngiy 17/5/2012, ¢6 kj han 5 nim v |8 sudt b dinh 8%/nim.
s Mir chi nhanh tai Thi 48 Vientian, Lao.

phiéu ra thi truimg quéc té va niém yét tai SGDCK Singapore (SGX). Trdi phigu |
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Thir gian Sir kigén gquan trgng

2013 | = Tidp tye ban 19,73% cb phin cho nha dbu t chién luge mrde ngodi 1a MUFG
Bank (Nhit Ban) vii trér thanh NHTMCP Nha nuée o6 cor el cd déng mgnh nhét
Viét Nam tai thivi diém nay.

2014 | « Xiy dung chién luge ban 1, iy khich hing lam trung tim, mye tiéu trdr thanh
Migin hing bdn 1é 6t nhét Viét Nam.

2015 « Mang cap tir Chi nhénh tré thinh Ngin hing TNHH Cong theong Viét Nam tgi
Lio (ngin hang con};

» Dink chuyén dich co chu khich hing sang ban 1¢ vi doanh nghiép vira vi
nhé, thiic diy manh me hoat ding thu ngodi 15.

2017 | = Chuyén dai thanh cong hé thong Core Banking (SunShine), dua VietinBank trir
thanh ngdn hing s hitu nén ting cong nghé hién dai bie nhat trong Nganh Ngin
hing Viét Nam.

2018 | « Ting cutmg hop te khu vire va hii nhip quie 1€, gid tri thuong higu VietinBank
durre nAng can va ting trudmg lién tye,

3020 | « Hodn thanh tht Phuong n co ciu lai gin véi xi 1y ng xdu giai doan 2016-2020
tai VietinBank vi Ké hogch Kinh doanh trung han 2018-2020,

« Xay dumg Chién luge phit trién VietinBank giai dogn 2021-2030 v tam nkin
@én 2045, K& hoach Kinh doanh trung han giai doan 2021-2023,

2021 « Cin cir Quyét dinh sb 765/0D-TTg ngly 22/05/2021 cia This tuémg Chinh phi
vi Cong vin s6 3829/NHNN-TTGSNH ngay 28052021 cia NHNN v/v phé
duyét phurong dn diu tur b sung viin Nhi nude tai VietinBank, ngiy 08/07/2021,
VictinBank dil hodn thinh dgt phat hanh e phifu (chi trd cd tie tir loi nhugn con
lai cita cdc nim 2017, 2018 va 2019) & tng von didu 1¢ tir 37.234.045.560.000
déng 1én 48.057.506.090.000 déng, tao tién dé ginp VietinBank ning cao ning
lire tAi chinh trong cdo ndm tigp theo.

A0 B = 3 2%y

22. Cie gidi thwomg va danh higu tiéu hiéy

VietinBank I ngdn hing Vigt Nam duy ohdt 2 1in lién tiép lot vio Top 300 Thwong hifo ngin
hiing gi trj nhiit thé gidi ciia Brand Finance. V] tri nay tiép tuc khiing dinh vi the va sirc mgnh

thuong higu VietinBank. Déng thisi, theo Forbes Vigt Nam, VietinBank cling 5 nim lién tidp
ném trong Top 50 Thwong hidu din diu Vigt Nam nim 2020,

VietinBank duge vinh danh Top 10 Doanh nghiép bén vimg nim 2020 & linh vie Thuong
mmai — Dich vy, Gidi thudmg do Phong Throng mai vA Céng nghiép Viét Nam (VCCI) phii hop
viri Héi dbng Doanh nghiép vi sy phit trién bén vimg Vit Nam (VBCSD), Téng Lién doan
Lao ding Vit Nam, B Lao dong Thueng binh va X2 hdi 16 chire, véi 127 chi sb ¢ 4 linh vue:
chi sé keét qua phit trién bén vimg, chi s6 quan trj, chi s6 méi trimg vi chi £ lao dong.

VietinBank Hin thir 9 lién tifp nim trong danh séch Forbes Global 2000 (Top 2000 Doanh
nghi¢p lom nhét thé gidi) do Tap chi uy tin Forbes clia M§ cfng ho. Forbes xic dinh
VietinBank dat doanh thu 4,1 tf USD va tai san dat 53,3 ty USD,

Lan thit 6 litn tiép, VietinBank I4 doanh nghi¢p 6 SPDV dat Thweng hifu Quic gia. Diy
14 danh higu uy tin v cao quy dirge Thit twémg Chinh phil giso cho Héi dong Thuong higu
Quéc gia phiii hop véi Cuc Xic tién Thiong mai (B Cong thuong) 16 chire. Chuong trinh
Thirong higu Quic gia la chuong trinh duy nhit eda Chinh phi Vigt Nam nhim quang ba hinh
inh Qubc gia qua thwong higu SPDV théng qua 3 tiéu chi: Chit lugng, D6i méi sing tao va
Niing Iuc tién phong.
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Lin thir § Tién tiép, VietinBank 43 vinh dy dat Gidi thuimg “Ngiin hang Bin 1 tiit nhét Vit
Nam" cita Tap chi Global Banking & Finance Review cing nhiu giai thutmg uy tin khdc nhu:
Migan hing ban |& tiéu biéu, Ngin hang c6 SPDV sing taa tiéu biéu vai Dich vy Téi khodn thanh
todn theo véu ciu cha Hidp hi Ngin hing Viét Nam (VNBA) phiti hop véi Tép dodn Dir ligu
Quic té IDG trao ting.

Vietinhank dupe Tap chi Global Finance vinh danh Giai thuimg “Pomn vi cong nﬂp djch vy
ngogi hii tht nhit Vigt Nam” 3 nim lién tiép, khing dinh thinh cing clia Ngin hing trong dbi
méi. cii tién khiing ngimg hoat dng ngogi hoi, ning cao vi thé ciia VietinBank trén thi trrmg,
Déing thiv, nim 2020, The Asian Banker d& vinh denh VietinBank 12 "Bom vi cung cip dich
vu phii sinh Lii suit cia nim tai Vigt Nam”,

LAn thit 2 dat gidi thudng danh gid “Ngin hing SME phit tritn nhanh nhft Vigt Nam” ciia
(jlobal Banking & Finance Review, VietinBank di khiing dinh dinh huémg phét trign ding dén,
khi ning cung Gmg cling nhu chit lwong vi 1o fch vt tei cia che SFDV dianh cho khach
hang DNNVV. Bén canh 6, ném 2020, Global Banking & Finance Review ciing trao Gidi
thuimg “Trung tim Dich vy Khich hang din din Vigt Nam” ln thir 3 lién tiép cho
VietinBank, minh chimg cho s nd Iye khing ngimg ning cad chéit Twgmg dich vy cham sbc
khéch hang cia Ngin hing,

T8 chite Tai chinh Quéc 18 (IFC) — thinh vién ciia Nhom Ngdn hing The giéi - World Bank
Ciroup dA trao Gidi thudng “Ngin hing phit hinh tét nhiit Khu vire Pang A — Thii Binh
Dwamg” cho VietinBank. Ddy 1a1in thir 2 lién tiép VietinBank nhin duge gidi thirdmg danh gia
nity tir TFC. Gidi thuémg céng nhiin dong gop chia VietinBank trong Chueng trinh Téi try thuomg
mai todn cin (Global Trade Finance Program — GTFP) cua IFC.

MNam 2020 chim kién nhitng thanh céng lién tiép eha VietinBank trong inh vire ngin hing sf)
vt chuyén d&i s8. VietinBank vinh dy duge Tap chi The Asian Banker trao Giai thuémg “Ung
dyng cong nghé ngin hing trén dién thogi tot nhét” dinh cho VietinBank iPay Mobile, tr
hao 1a Ngin hing Viét Nam duy nhat ducc vinh danh trong hang mye gidi thutmg nay clng v
nhide tén tuli 14 che ngdn hing lom v tb chire khéc trong khu vye Chiu A — Thai Binh Dwong.
Péng thir, VietinBank iPay Mabile cling vinh dy I sin phiim ngin hang duy nhét lgt Top
10 Sao Khué 2020, vi VietinBank eFast Jin thir 2 dat danh higu Sao Khué. Nam 2020, The
Asian Banker ciing trao Gid thedng “Trién khai nén ting API va Ngin hing md tot nhiit
Viét Nam™ dinh cho VietinBark. VictinBank ciing duge Tap chi Kinh i Vit Nam trao Top
10 sin phim Tin diing cho H¢ thing Smart Digital Branch — Chi nhinh s6 hia thing minh
(SDB). Nhimg thinh cdng cing vin cic gidi thwimg va danh hicu noi trén &4 chimg minh e
chuyén minh mgnh mé trong dau tw vi cong nghé, dem dén SPDV tai chinh hién dai cling trii
nghiém mai mé tdi khach hing cla VietinBank.

6 thing diu nim 2021, VictinBank vinh dy vA xuit shc gidnh duge nhidu danh higu va giai
thutmg 16n, bao gbm: (i) Gii thutmg Sao Khut 2021 cho 03 sin phém, dich vu ngin hing 1&
ng dung Ngén hing 56 VietinBank iPay Mobile, Djch vt Nigin hing dién tir dinh cho KHIIN
_ VietinBank eEAST v Dich vu két néi ERP danh cho KHDN — VietinBank ERP-Connect,
durpe trao ting béi Higp hii Phiin mém va Dich vu CNTT Vigt Nam trao ting; (i) Gial thudimg
“Ngin hing cung img sin phim phii sinh tii chinh tiit nhit nim 2020 cia Tap chi The
Asian Banker; (ili) Gidi thuémg vinh danh VietinBank I4 ngén hang cé “Gidi phip tii chinh
a6 mi sing tao nhit dinh cho doanh nghigp®; (iv) Gidi thutm “Ngén hing SME tt nhit
Viét Nam” do Tap chi The Asian Banker {Singapore) va Tap chi Global Banking & Finance
Review (Vuong quiic Anh) trao ting,
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3.2.

Dién gidi co cdn th chire clia VietinBank

Tinh dén thisi didm 30/06/72021, co céu 16 chire ciia VietinBank bao gdm:

Khii Ngin himg (Cong ty me) gim co:

01 Try sér chinh dit tai s 108 Trin Himg Bgo, Phudmg Cira Nam, Quin Hodn Kiém, Ha N§i.
Ngodi cic co quan quin tri, gidm sit va diéu hanh Ngén hang (gim HDQT, Ban Kiém sodt va
Ban Difu hinh), try sé chinh ciia VietinBank bao gdm cde khoi nghip vy va cic phong ban,
dim vi chifc niing lién quan;

157 Chi nhénh (gbm 155 Chi nhdnh trong nurde va 02 Chi nhinh nude ngoii tai Cing hba Litn
bang Birc) va 958 phong giao dich trai khip trén 63 tinh thanh cia ca nudc;

01 Trong tim Khich hang phia Nam;

03 Vi phong dai dign (gdm 02 vin phing dai dién trong nirde tai P Ning va Thinh pho Ho
Chi Minh; va 01 vin phong dai dién nwde ngoai tai Myanmar);

09 Bom vi su nghiép (gdm Trung tam Téi trgr Thuomg mai; Trung tim Thé; Trung tam CNTT;
Trusbg Do to va Phat trién Ngubn nhin lye vi 05 Trung tim Quan Iy Tién mi)

Khii Cing ty con/Ngin hang con
VietinBank 6 07 céng ty con va 01 ngin hing con sé hiru trge tiép, ey thé nhur sau:
TT | Tén cong ty cow/ngiin hing con Viin dien 1§ T I 56 hilu ciia
VietinBanlc dui
ngiy 30/06/2021
I | Céng ty TNHH MTV Quan 1§ Quf VietinBank 300 ty dong 100%%
{VietinBank Capital)
7 |Céng ty TNHH MTV Cho thud tii chinh 1000 ty dong 100% (1)
VietinBank (VietinBank Leazing)
3 | Céng ty TNHH MTV Ving bac d& quy VictinBank 200 3 ding 100%
(VietinBank Gold & Jewellery)
4 | Cong ty TNHH MTV Quén Iy no va Khai thac thi 120ty ding 100%
sin VietinBank (VietinBank AMC)
5 |Céng ty TNHH MTV Chuyén tién toin ciu 50ty dong 100%
VietinBank (VictinBank Money Transfer)
6 | Tong cong ty CF Bao hiem VietinBank (VBT hoje 666 ty dong 73,37%
VietinBank Insurance)
7 | Céng ty CP Chimg khoan VietinBank (VietinBank | 1.064,37 ty dong 75,61%
Securities)
8 | Ngin hing TNHH Cong thueng Vigt Nam tai Lao 50 triéu USD 100%
(VietinBank Laos)

Ngudn: FietinBank
{*) (G chi: Nadp 22062020, HINIT ViettnBank &5 ban hank Nghi gupét 58 2311 N0-HDOT-NHCT2 1 vé vife (1) phé duyée
vide chupén mhrepng 4936 vin J5fu 1§ cla F-'mnaﬂmtmn;?da FiatinBank s kil cho Nhd div bie msde ngodd [d Cidag -ty
Mlitrubishi U Lease & Finance wi chvén mhipng 0% vin &id 1§ eika Vietinflank Leasing do FietinBank st kit cho 0
Whia dltdee tie tromz mascic; W (i) ol eyt vie chanpén ddi hinh theie phap 1) evta VierinBuank Leostng i TCTD 2 cdng ty TNHH
MTV thinh TOTD 8 cong ty TNHH hai thdik widn tro fdn sau £ hidn thanh e chaodn ninepmg mie phan vie didu 13 Tiy
i, fd el i Bar fank Ben cdo bach mdy, VietnBamk Sang mrong qud rink toee hide cdo thif e ain chdge thugdn iF Co
queart o6 thism quapdi S v vide chegdn 4 kink ke phdp i oie FietinBank Leasing,

Khii Lién doanh

VietinBank 6 01 ciing ty lién doanh |3 Ngfn hing TNHH Indovina (TVB), c6 vin diéu 1¢ I
193 trigu USD. Ty 16 s& hitu cia VietinBank tai VB 13 50% vin dida 18,
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4.2, Dién gifi co cin quin trj va b§ mdy quin Iy cda VietinBank
a.  Pai hii ding ci ding (PHBCD)

BHPCD 14 eo quan o6 thim quyén cao nhét ciia VietinBank, bao gim tit ca cb dong cb quyén bitu
quyét cb tén trong danh sich ding ky cb ding. DHDCE cb thé duge t6 chive thing qua cude hop
BHBCE thimg nién, PHOCD bit thuimg hote Iy ¥ kién bing vin ban. DHDCD quyét dinh b
chitc lai v gidi thé Ngin hing, quyét dinh dinh huémg hoat diing va phat trién cia Ngin hing, bl
nhitm, midn nhiém thinh vién HBQT, thinh vién Ban Kiém sodt; quyét dinh sim d5i, bd sung diéu
18; quyét dinh cie cfing vidc khie theo quy dinh cia phép lujt va Digu 1§ VietinBank.

b. Hpi dbng Quin trj (HDQT)

HPQT Ia cor quan quin tri cita Nigin hing, cb todn quyén nhin danh VietinBank 4 quyét dinh, thye
hiiu cfic quydn va nghia i lién quan &én muc dich, qu:,-éu I etia ngln hing, trir cic vin d& thude
thim quyén cia BHDCH, HPQT chiu teich nhigm trong viée xiy dung chien luge cia VietinBank
v xde dinh cdc wvu tién trong HDKD cita VietinBank, dinh huémg v kifm soét cong the quin 1y, dua
ra quyét dinth vé nhimg vin d& khing thujc tham quyén cia BHPCD.

HPOT do DPHBECH biu ta. Chi tich HDQT 14 ngudi dai dign theo phip ludt clia Ngin hang,

Cor e HPQT hién tal niur sau:

| Ong Triin Minh Binh - Chii tjch HBQT

2 (mg Trin Vin Tin - Thanh vién HBQT

3 Ba  Trin Thu Huyin - Thinh vign HBQT

4 Ong Masahike Oki - Thimh vién HRPQT

5 Ong Masashige Nakazono - Thanh vién HRPOT

fi Ba  Pham Thi Thanh Hoai - Thinh vién HRQT

7 Ong Nguyin Thé Huin - Thanh vién HDQT

8 Ba  Nguyén Thj Bic - Thanh vién dje lip HDQT

Céc Uy ban trye thuje HDQT €6 chite ning tham muy, gitip vige dii vél cie noi dung thuge tham
quyén HROQT, bao ghm: Uy ban Nhin sw; Uy ban Quén 1§ ri ro; Uy ban Chinh sich,

c. Ban Kiém sodt

Ban Kiém sodt 2 co quan thay mit cc cb ding dé pidim sAt hogt ddng va vile twin thi quy djnh Phip
lujt va Pidu 1§ VietinBank trong vige quan tri v didu hinh VietinBank; chiu trich nhigm trudge Phip
lufit, PHDCB trong vide thye hién quyén va nhigm vy duge giao. Trong qué trinh thye hién nhifm
vu ¢l minh, Ban Kifm sodt duge st dyng ce quyén theo quy dinh cia Phép luit va Biga 1§
VietinBank, Ban Kiém sodt o6 vai trd thir hién kigm toén ndi b, kiém sodt, dénh gid vide chip hinh
quy dinh ciia Phap luit, quy dinh ni b4, Difu I8 v nghi quyét, quyét dinh ciia DHBCD va HRQT.
Co can Ban kiém sodt hign tai nhir sau:

1. Bi L& Anh Ha - Truémg Ban Kiém soét
2, Ba  Nguyén Thi Anh Thur - Thinh vién
3. Ong Nguyin Manh Toén - Thinh vién
4. Bi  Pham Thj Thom - Thanh vién
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d.

Ban Diéu hinh

Ban Pidu hink bao gom Téng Giam dbe (TGD) vé cde Phi Téng Gitm dic, KE todn truomg, do
HDQT quyét dinh bb nhiém, mi&n nhiém v c6 sy thing qua cia NHNN. TGD I ngubi dicu hanh
hoat dong hing ngdy cia Ngin hing. Co cu Ban Didu hanh hign tai nbw sau:

L.

1. Ong Nguyén Hoang Diing - Phé Thng Gidm dbe phy trich Ban Biéu hinh
2. Ong Masahike Oki - Phé Thng Gidm die

3. Ong Nguyén Bire Thinh - Phé Thng Gitim déc

4. Ong Triin Cong Quimh Lin - Pho Téng Gidm dbc

5. Opng  Nguyén Binh Vinh - Phé Thng Gidm die

6, Bad  Lé Nhw Hoa - Phé Téng Gidm dbe

7. Ba  Nguyén Hing Vin - Phits Téng Giam dic

% Ong Nguyén Hai Hung - K# todn tnrimg

Cic Hji ding

Hi ding Tin dung (HDTD): Li bo phiin truc thuje TGD, do TG thanh lip dé thire hién
cacn nhiém v, qu:.«gn han cila TGD fién quan dén cng tie phé duyét cdp tin dyng, co cdu lai
thiri han trd ng mit céch an todn higu qud, phil hep voi quy dinh cia phép ludt, quy dinh cia
NHNN; quy dinh ndi b cia VietinBank.

H§i déng Quin Iy Tii sin ng - Tai sin cé: Tham mun, giip viée cho TG nhiim ddm béo co
cin Tl san no - Tai sén o6 cia VietinBank phit hop v dinh hudmg phat trien, khiu vi 1 ro
vt cde quy dinh khic cia HPOT; Thi da héa lpi nhuin theo dinh hutmg phét trién cia
VietinBank: Kiém sodt rii ro thanh khodn, rii ro 15 sufit trén s0 Ngin hang, rii ro thi tratmg
clia VietinBank ¢ mitc hop 1f; Dém bio chinh séch 13 sudt, chinh sdch gid, chinh sich dicu
chuyén vén ngi b cia VietinBank higu qud, linh hoat, phit hop véi difn hitn thi truémg va ké
hoach kinh doarth cia VietinBank.

Hii dbng Quin 1§ riti ro (QLRR): Tham muru, gitp viée cho TGH nhim dinh gi4 céc chinh
séich OLRR dé trinh HPQT; Xy dymg va thye thi cée viin ban chinh sich QLRR thuge thim
quyén TGD; Tham muu cho TGE trinh HDQT xem xét, phe duyét Han mirc kiém sodt ni ro
théng qua Uy ban Quén I rii ro; Tham s cho TGE phé duyét Han mike rii ro todn hang va
Han mize i 1o cdp khéi va gidm sét viée the hién; Gidm sét trang thai rdi ro cla VietinBank;
Pyinh gi4, nhin dién ri ro trong yéu déi véi cic SPDV o6 anh huémg 16n dén trang théi rii ro,
oé nguy co din dén vi pham Hgn mife riii ro todn hang; Dénh gid the dng cia kich bin cing
thing Ién Tdng tai siin tink theo cic riii to trong yéu vi két qua kifm tra sire chiu dyng vé thanh
khodn, ké hosch du phong thanh khodn; Té chire thye hign, tham mmmu cho TGD ve gidm sit
vige xit 1§, khiic phyc céc ton tai, han ché vé QLRR theo yéu clu, kién nghj clia NHNN, 16 chire
kidm toan dgc 1dp ce co quan chire ning khie, Ban kitm sodt va phong Kidm todn nii hé.

Hi déng Quén I viin: Tham mw, gitp viée cho TGP trong chng te quin ly vim, nhiim dam
béo: VietinBank tuin this quy dinh vé ¥ 1¢ an toin vbn i thiéu cia NHNN, céo th chirc xép
hang tén nhiém d6c 1ip va cam két voi céc dbi the lign quan; VietinBank duy tr tf 1§ an (odn
viin myc tidu trong kich ban hoat ddng bink thubmg va kich ban cb didn bidn bit loi; Mie von
phit hop véi khdu vij riti ro va cde quy dinh khic cia HDQT tén co st diga bién s che i ro

tromg yeu.

Cée Khoi nghiép vu
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Khil Khich hing doanh nghiép (KHDN): Tryc tiép ban hing vii cc khich hing I Tap
dodn, Ting cing ty, KHDN quan trong, phit trién hodn thi¢n cac sin phém phyc vy phiin kinic
KHDN déng thoi trién khai cée chuomg trinh khuyén mai, chim séc khich hang, thic diy ban
hang, phiii hop vai céc khdi kinh doanh khéc thike ddy bén chéo SPDV.

Khii Bén 1é: Pau mdi xfy dyng thj tneimg mue tiéu, khach hing tiém ning lidn quan dén ming
ban 1 trong chién hrge kinh doanh ting thé; HS tr chi nhinh trong clng tée bin hang, chiu
thich nhiém quén 1 hogt ddng ban hing lién quan dén khich hing hén 2.

Khéi Kinh doanh vén va thj trudmg: La don vi tao ra lgi nhujn, thye hign quan 1y, diéu hitnh
v 15 chite kinh doanh 56 Kinh doanh va S8 Ngn hing; Thye hién cde nghip vy ban bing,
giao dich kinh doanh, t vhn, méi gii, huy dgng von va diu tu trén thi trodmg ti?n 1€ hode thi
trigmg vém trong vi ngodi mude nhim 16 da héa lgi nhudn cha ngén hing; A méi quén 1Y cde
dem vi nhéin von gop coa VietinBank.

Khii Phé duyét tin dgng: C6 chire ning tham mu, giip vige cho HEIQT va Ban didu hinh
trong viée kidm sodt thim dinh tin dung &hi v b so tin dung ciia khich hing trong h§ thing
VietinBank, thye hign phé duy@t tin dung theo phin cip thim quyen.

Khéi Quin I§ riii ro: Dong vai ted 14 tuyén bao vé thir hai, ¢6 nhiém vu xéy dung chinh stch
s 19 11 T, cde quy dinh ndi b vé quén tri rii ro; Theo dbi, gidm sat va bdo cdo dic 1ip doi
véri qua trinh nhén dién, do lubmg, quén 1, kiém sodt, ngln ngira todn difn cic logi i ro phét
ginh trong HEKD cia he thing VietinBank dam béao phit hgp v khiu vi riti ro cha VietinBank,
tuin thit quy dinh cia phép ludt, VietinBank va phit hop thing 1¢ qube ié: Kilm tra, gidm sit
vige tudn thi cic quy dinh ndi b VietinBank.

Khéi Phip ché vi Tuin tha: Tu vin céc vin &k phip 1y lién quan dén 15 chirc, quan 1y va
HPED ctia ngin hing; Xdy dymg cdc chinh sich guan Iy tuAn thil, gidm sat va quin 1y viée tuln
this ¢dc quy dinh cha phip lufit va cac cam két quie té clia VietinBank bao ghm cong tae Phong
chéng rira tifn, FATCA; H tro hofic xir I cée khodn ng cé viin d&,

Khéi Nhan sy: Gim 2 phong chire niing vi tnsimg Do 4o, €6 chire ning tham mru, gitp vige
Ban linh dgo trong cfng tic hoan thién md hinh hogt dong, 16 chire, quin 1y va phit trién ngudin
rhin lyre, mang ludi trong hé thing VietinBank; cung edp cde dich vy nhiin sy, dao tao cho cdn
b, nguii lao ding.

Khii CNTT: Cé nhigm va kiy dng chifn luge va ké hoach phit tridn CNTT phuc vy cho
chifn Tuoe phit trién kinh doanh SPDV vi cong the quan tri, die hink cia VietinBank; dam
héo hié thong CNTT hoat djng thing sudt, &n dinh va an todn,

Khisi Vin hanh: Cé nhiém vy 16 chirc, trién khai, quin 1y vi/hode xit ly thp trung cae giso dich
thugc céc nghiép vu cha ngin hang; vén hinh vi nghidp vy céc hé thing cong nghé xir Iy giao
dich nhim dam bao thue thi chinh xdc, hidu qu céc quy trinh nghigp vy, giso dich cia
VietinBank: hd trg khich hang va thic diy han hang thing qua céc kénh dign 1 v tong dai
Contact Center; xiy dimg tiéu chudn quin 1§ chit lugng dich vu vi gidm sat cdng tie quan Iy
chit lucmg cia VietinBank.

Khdi Marketing & Truyén thing: C6 nhi¢m vy xdy dyng, trifn khai vA gidm =4t céc hogt
diing marketing truyén thing, thiét ké v gidm sit tudn thi hinh dnh, nhén dién thuomg hifu cla

VietinBank: trién khai chién lwge hinh anh/thweng higu trong hé thong va phat trién thuomg
hiéu, hinh &inh, phét ngdn ra bén ngodl; nhin dign, phong ngla vi xi Iy rai ro danh tieng.
Khii Tii chinh: Thire hién tip trung hoa cing téc quéan trj tii chinh, dbng thid th chire chuyén
mén héa gilts che nhém chire ning: (i) Quan 1y higu qua hoat djng toan hing, (ii) Piéi tic chicn
lure ti chinh, (iif) Quén 1y cén @i vin, (iv) Thug, (v} Chinh sich ké toan, (vi) Hach todn ké
todn, (vil) Bdo céo quin trj todn hang.
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5. Thing tin vi Eﬁ:ﬁ ty mg, cing ty con cua Té Chire Phit Hanh, nhimg cing ty nfim quyén
kitm sodt hode phin, phi!i vim gbp chi phii dii vii T Chive Phat Hanh, nhimg cing
ty ma Té Chire Phét Hinh nim quyén kiém soit hojic cb phin, phin vin gép chi phii

Danh sdch céc cong ty trong 02 nim lién tye lién trude nim ding ky chao bin vi dén thii diém hign

tai, kém thing tin cu thé tinh dén thid diém nim gitr gin nhét atur sau:

51. Thing tin vé cing ty me cia Td Chire Phit Hinh, nhimg cong ty niim quyén kiém sodt
hoiic c& phin, phin vin gop chi phi d6i véi T6 Chire Phit Hanh:

VietinBank hign ¢ duy nhéit 01 coquan nim c[uyén kifm sodt hode Lfﬂi;ghﬁ.u. phiin von gop chi phii
Abi véri VietinBank 13 Ngdn hing Nha nwéc Vigt Nam (NHNN), cu the nhue sau:

» NHMN déng vai trd 14 08 d8ng Nhi mrée va 13 Co quan dai dién chi sé hire Nha nirde tai
VietinBank.
o Try sé chitth cia NHNN dit tai sb 49 Ly Théi T, Quin Hoan Kiém, Ha Nji.

o NHNN tién thin 14 Ngin hing Quéic gia Viet Nam, dwge thinh Iip vio ngay 06/05/1951 thea
S lénh sh 15/SL ciia Chi tich HA Chi Minh. Neay 26/10/1961, Ngin bing Quite gia Viét Nam
dhroe dfi tén thanh Ngin hing Nha mede Vigt Nam.

o Chire ning, nhiém vy vi hogt ding chinh:

- NHNN li co quan ngang b cita Chinh phi v 1 Ngin hang trong rong cia Vigt Nam, thye
hién chirc ning quéan 1y nha mndc ve tién &, hoal déng ngén hing vi ngogi hoi; thwe hign
chirc nang Ngdn hang trung uong vit phit hanh tién, ngin hing etia cie TCTD vi cung (ng
dich vu tién té cho Chinh pha,

- Hoat dfng cia WHNN la nhim 6n dinh gia trj ding tién; bio &im sy an todn hogt djng ngdn
hing vi hi théng eéc TCTD; béo dim sy an toan, higu qué clia hé thing thanh todn quic
gin; pop phin thic ddy phit trién kinh 1& - x3 hii.

« Ty 16 s hitu va 13 1§ biéu quyt cia NHNN tai VietinBank (tai 31/08/2021): 12 64,46% viin
didu l&.

5.2. Danh sich cic edng ty con, cing ty litn doanh, lign két ma Té Chire Phit Hinh nim qu}'én
kiém sodt hode cb phin, phin vin gop chi phii:

Trong 02 niim lién tue lidn troée nim dng ky chio bin va cho dén ngay 30/06/2021, VietinBank ¢
07 eing ty con, 01 ngdn hing con s hi trye tigp va 01 ngdin hang gop von lién doant, ey the:

1 [Cing ty TNHH MTV Quin Ij Quy Ngin hing TMCP Céng thwong Viét Nam ‘

(“VietinBank Capital™):

- Ty & chinh: Thng 6, Trung tim thuomg mg Ch Cira Nam, 34 ph Cira
Mam, quin Hodn Kiém, Ha N§i.

- Ngay thanh l&p: 26/10/2010.

- GONDKKD hotic Gify phép S6 S0/UBCK-GP nghy 26/10/2010 va Gifly phép diéu

hoat ddng: chinh 76/GPDC-UBCK ngay 27/11/2020 chia UBCKNN,

- Vén diku 18 (tai 30/06/2021); 300 o dbng.

- HPK.D chinh: Lip v quén 1§ quf dfu tw chimg khodn; quin [y danh mye
iy théc diu o fu vn din tr chimg khodn va mit sb nghiép
vy khae duge phip lufit cho phép.

T 1€ s0 hiru cla VietnBank 100%.

tal Cang ty;

2 | Thng Céong ty CP Bao hiém Ngin hing TMCP Céng Thuong Vigt Nam “VietinBank

Insurance | VBI™;
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- Try sé chinh: Ting 10-11, Toa nha 126 DAi Cin, quin Ba Pinh, HA NG,

- Mphy thanh lap: 12/02/2008.
- GONBKKD hodc Gidy phép S6 21/GP/KDBH ngay 12022002 v& Gifly phép ditu
hoat dong; chinh 58 21/GPBC29/KDEH ngay 12/11/2020 cia Bé T
chinh.
- Vén didu 18 (tai 30/06/2021): 666,67 1 ding,
- HPKD chinh: Kinh doanh béo hifm phi nhéin the, téi bio hiém vi o tu
14i chinh. A
~ Ty 1& sir hivn cia VietinBank  73,37%. ' 3 ot
tai Céing ty: %

3 | Cong ty TNHI MTV Cho thué Tai chinh Ngin hing TMCP Cong Thuong Vit Nam |
“VietinBank Leasing™:

- Try sir chinh: 16 Phan Binh Phing, gudn Ba Dinh, Ha Nai.
- Ny thimh 1§p: 26/01/1998 (theo Quyét dinh sb S3/1998/B-NHNNS cia
MHNN)
- GONBEKD: $6 0101047075 do S& Ké hoach va Dau tur Thinh phé Hi o
N&i cip 1in ddu ngiy 31/8/2009, dang ky thay dbi lin thi N
10 ngdy 05/11/2020 "\
-V didu 18 (tai 30/06/2021); 1,000 ty dbng %E
- HBKD chinh: Cho thué tii chink dbi véi cie doanh nghip, cd nhin, hi
gia dinh, cée b chirc khic thuje doi tuymg cho vay vim ciia
TCTD theo quy dinh ctia phip lujt,
Ty I¢ 5% hitu cia VietinBank 100%. Ghi chi: Ngdy 22/06/2020, HDOT VietinBank da
tai Chng ty: han hanh Nghi guyér 6 231/NQ-HDQT-NHCT2.1 v (i)

phé duyét viée chuyén nhgmg 49% VDL cila VietinBank
Leasing cho Céng ty Mitsubishi UFJ Lease & Finance Vil
chuyén nhuegmg 01% YL cia VietinBank Leasing cho 01
nhét déu tie trong medc; v (i) phe dupgt vide chuyin dai
hirh thire phdp I¥ cita VietinBank Leasing tie TCTD 1d cong
ty TNHH MTV thanh TCTD la cdng ty TNHH hai thdnh
vién trdt [in sau khi hodn thank vige chuyén nhwegng. Tuy
nhign, VietinBeank hign vin dang thwee hign ede thi tuc xin
chdp thudn tir Cor quan ¢6 thim quyén vé vide chiyin dai

hiinh thice phdp I§ cta VietinBank Leasing, %
4 | Ciing ty CP Ching khodn Ngin hang Céng Thuong Viit Nam “VietinBank Securities”™:
- Trip s&r chinh: 106 Ba Triéu, quin Hai Ba Trimpg, Ha Nji. (
- Ngdy thanh lip: 01/09/2000 (theo Quyét dinh s6 126/0D-HDOT-NHCTI
cita HRQT VietinBank) _
- GONBKKD hoic Gify phép 6 107/UBCK-GP ngdy 01/7/2009 v Gidy phép dieu ;
hoat ddng: chinh s 25/GPRC-UBCK ngay 25/5/2020 cha UBCKNN,
- Vén didu 18 (i 30/06/2021): 106437 ty ding
- HDED chinh: Mai giti chimg khoén; tr doanh chimg khodn; béo link

phit hink, tw vin diu or, tr vin tai chinh, hm ky chimg
khodn vé cac nghiép vu khac theo quy dinh cia phip ludt.

2T 1 s0r hira cia VietinBank  75,61%.
tai Clng ty:
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Cing ty TNHH MTV Vang bac Pi quy Ngin hing TMCP Cong Thuong Viét Nam
{(*“VietinBank Gold & Jewellery™):

- Try s& chinh: Ting 2 Téa nhi Hodng Thanh, 114 Mai Héc Dé, quin Hai
Ba Trung, Ha Nai.

- Ngay thinh lip: 15/09/2010 (theo Quyét dinh 56 1521/QP-HPQT-NHCTI
ciia HROQT VietinBank)

- GCNBKKD: S 0105011873 do Sé Ké hoach va Diu tr Thinh phi Ha
Nii cdp lin diu ngay 25/11/2010, thay ddi lin 7 ngiy
22/7/2019.

- Vién didu I8 (tai 30/06/2021% 200 ty déng

- HPKD chinh: Kirh doanh vang, bac, di quy va cdc kim loai qui khde

theo quy dinh cha phip ludt.

- Ty 1& siv him coa VietinBank  100%.
tai Céng ty:

Céng ty TNHH MTV Quin I¥ ng va Khai thac tai san Ngan hing TMCP Cing Thuong
Viét Nam “VietinBank AMC™;

- Tru sir chinh: 76 Nguy&n Van Cir, quin 1, Thanh phé Ha Chi Minh,

- Ngéy thinh l3p; 10/07/2000.

- GONBEKD: 54 0302077030 do 5& K& hoach va Blu tu Thinh phé HA
Chi Minh cép 14n déu ngiy 20/07/2010, thay ddi lin 5 ngay
241112017,

- Viin didu 18 (ti 30/06/2021): 120 ty diing

- HBED chinh: Quikn 1 ny va khai thic ti san; dinh gia ti sdn; tiép nhin

vi i 1y ngy, tai sin cdm c6, thé chiip, bio linh; cho thué tai
sdn; mua ban ny theo quy djnh cla phip luit.

- Ty 1¢ s0 hitu coa VictinBank  100%
tai Cong ty:

Cing ty TNHH MTV Chuyén tién Toan cio Ngin hing TMCP Céng Thirong Viét Nam
“VietinBank Money Transfer™:

- Try sér chinh: Thng 3, Toa nha VietinBank, 126 D§i Cén, Quin Ba Dinh,
Hi Nii.

- Ngay thinh 1gp: 03/0172012,

- GONDKKD: 84 0105757686 do St K& hoach va Plu tu Thinh phd. Ha

N@ cip ngiy 03/01/2012, thay d8i Ian | ngay 13/3/2015.
- Vén didu 1 (tai 30/06/2021): 50ty dong

- HPKD chinh: Kinh doanh dich vu chuyén tién, dich vu thu d0i ngoi t&
va cdc dich vu kifu héi khic theo quy dinh cia phap Tudt.

~Ty 1& sir hitu cia VietinBank  100%.

tai Cong ty;

Ngdn hang TNHH Céng Thuong Vigt Nam tgi Lo (“VietinBank Laos™);

- Try sér chinh: S 268 dudng Langxang, phuémg Hatsady, quén
Chanthabouly, Thi d& Vientian, CHDCND Lo,

- Nghy thénh lip: 03/02/2012.
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- Gifiy phép dau tr;

- l.'_iiﬁ}' phép hoat djng:

- Vo didu 16 (tai 30/06/2021): 50 triéu USD
- HBED chinh:

86 4116/ERO ngay 10/11/2011 va Gily phép diu tu sia
ddi 56 512/BLA ngay 13/07/2015 do BS K& hogch vi D
tu Nude Cong hiva Dén chi Nhin din Lao cip,

Gilly phép thinh lip Chi nhinh ngin hing mrée ngodi si
068/BOL ngay 27/01/2012 va Gidy phép chuyén dbi thinh
ngin hing con s (68/BOL, ngiy 08/07/2015 eia Thing
dijc Ngin hing Nha mrde Lio.

Kinh doanh ngin hing va cdc hogt ding, nghigp vu duge
phép tién hinh ding ky kinh doanh, diu tw ra nude ngodi
theo quy dinh cha phip ludt Vit Nam va theo Gidy phép

hoat déng do NHNN Lo cip.
- Ty 1é 0 hitu coa VictinBank  100%
tai Ching ty:
9 | Ngin hing TNHH Indovina “IVB”:
= Tm s& chinh: 97A Nguyen Vin Trbi, phuimg 12, quin Phi Nhudn,
Thinh phd. Hé Chi Minh.
- Ngity thanh lap; 21/11/1990 (theo Gidy phép Diu tu s 135/GP cia Uy ban

- GCNBKKD hofic Gidy phép 56 101/GP-NHNN do NHNN cfip ngay 11/11/2019, thay

thinh Lip vi hoat dong: thé cho Gidy phép hoat d6ng ngin hang lién doanh si
08/NH-GP do NHNN cdp ngiy 29/10/1992,

- Limh wvyre hogt ding: Kinh doanh ngén hing.

- Véin diu 18 (tai 30/0672021): 193 trigu USD

- HBKD chinh: Kinh doanh ngén hing va cdc hoat ddng, nghifp vy duge

Nha nurde vé Hop téc)

phép tién hinh kinh doanh theo quy dinh ctia phap ludt vi

theo Gidy phép hoat ding do NHNN cép,

- T 1g sér hitu cia VictinBank 50%.
tai Cong ty:

6. Thing tin vé qud trinh tiing, gidm vin didu 1§ cia Té Chire Phit Hank

Thir ty cic lin|  Thiri didm — |
ting vén tang vén ot dung |
Nigay 03/07/2009 | Vin didu | cia VietinBank theo Gidy phép thinh lip vi hoat dng s8]
142/GP-NHNN ngay 03/07/2009 cia NHNN va theo GONDKKD sb
0103038874 ngdy 03/07/2009 cia St KH&DT Ha N&i efp ding ky
Ein dw 12 11,252,972 800,000 déng.
Lin 1 Ngay 18/10/2010 | - Vin didu 1§ trwde khi tog: 11,252.972.800.000 ding

- Gl trj vén tang thém: 3.919.318.410.000 dhng
- Vb dibu 18 sau khi ting: 15.172.291.210,000 déng;

- Hinh thire thng vin: phét hinh co phitu d tré o tic nim 2009
e phidu (0¥ 1¢ 6,83%) va chio ban cb phiéu ra cing ching cho
déng hign hitu (7 18 28%).

- Don vj clp phéplchip thuin ting vin: NHNN, UBCKNN vi
PHBCD,

- ¥ kidn cdin dem vij kiém todn: Khéng eo (do phip ludt vé chio bin
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Thir tr cie lin
ting vin

Thivi diem
ting vim

Nii dung

chimg khodn td thi didm ndy khéng quy dinh T chire phit hinh
phii kiém todn Béo céo tién 4§ sir dyng von),

S

Lin2

Ngiy 10/03/2011

- Wén didu I8 tnede Khi tang; 15.172.291.210.000 dfng
- Gifi trj viin ting thém: 1.685.810.130.000 déng;
- Wéin didu 18 sun khi ting: 16.858.101 340.000 déng;

- Hinh thirc ting vén: chio bin cd phiéu ridgng 1é cho IFC vi Qu diu
tir cdip v IFC;

- Bon vi cip phép/chip thulin ting vén: NHNN, UBCKNN vi
BHBCH,

- ¥ kifn cha dom vi kiém todn: Khing et (do phap lut vé chio bin
chimg khoén tai thiri diém nay khéng quy djuh Té chire phit hanh
phii kiém todn Bio cao tién 85 sir dung vin).

Liin 3

Nigay 281272011

B Vién didu 18 sau khi ting: 20.229.721.610.000 ding;

~ Vo difu I tnrée khi tang: 16,858, 101,340,000 ding;
- Gid trj vén ting thém: 3.371,620.270.000 ding;

- Hinh thive tng vin: chio bin ob phifu ra ciag chiing cho b dong
hién hif.
- Bom v cip phép/chép thudn ting vim: NHNN, UBCKNN vi

BHBCE,;

- ¥ kifn cia don vi kifm todn: Khong ¢6 (do phip luit vé chio bén
chitng khoin tai thivi didm nky khong quy dinh Té chire phat hinh
phii kifm todn Béo cio tién 45 sir dung von).

Liin 4

Ny 09/04,2012

- Vi diéu 1§ tnrde khi tang: 20.229.721.610.000 dng;
- Gifi tr] vén tAng thém: 5.987 823.760.000 dhng;
- Véin didu 18 sau khi tang: 26.217.545.370.000 déng

- Hinh thitc ting vén: phit hinh cd phifu tré cb tirc nam 2011 {ty 1§
20%) v phit hiinh cd phidu thudmg (¥ 18 9.6%) cho ¢f ding hign
hiia;

- Bon vj chp phép/chiip thufn ting vin: NHNN, UBCKNN vi
BHECE;

- ¥ kién ciia dom vj kidm tokn: Khing cb (do phip lujt vé chio bin
chimg khodn 137 thisi diém niy kbing quy dinh T8 chite phit hinh
phii kiém toin Béo céo tien di sir dung vin).

Lian 5

Ngiy 14/05/2013

- Vin didu 16 trode khi ting: 26.217,545.370.000 dbng;
- Gié trj vin ting thém: 6.443.898.110.000 dhng;
- Viin didu ¢ san khi ting: 32.661.443.480,000 déng;

- Hinh thite tiag von: chio bin cf phifu riéng 1& cho The Bank of
Tokyo-Mitsubishi UFJ, Ltd vi hién d& d&i 12n thinh MUFG Bank
Ltd.,

- Pon vi chp phép/chip thujn ting vin: NHNN, UBCENN vi
BHBCH;

- ¥ kifn cha don vj kifm todn: Khing o6 (do phap luft v& chio bin

chimg khodn tai théi diém iy khéng quy dinh Td chire phét hinh
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Thirty chclin]|  Thin dm
ting vin ting vim

N dung

phii kiém todn Béo cdo tign & sir dung vin).

Liin 6 Ngiy 14/10/2013

Lin7 Ny 08/07/2021

- Viin didu 18 trude Khi tings 32.661.443.480.000 ding;

- Gid tr viin ting thém: 4,572.602 080,000 déng;

- Voo ditu 1€ sau khi ting: 37.234.045.560.000 déng;

- Hinh thire ting vém: phit hinh cd phiu ra cing ching cho ¢ déng
T Iiirw;

- Bom vi cép phépichip thufn fing vén: NHNN, UBCKNN vi
PHBCE:

- ¥ kién efia dom vi kifm todn: Khéng o6 (do phip ludt vé chio bin
chimg khodn tai thixi diém ndy khing quy dinh Té chirc phat hinh
phii kifm todn Bio céo tifn d§ siv dung vin),

< Vi didu 18 trwde khi tang: 37.234.045.560.000 dong;

- Gid trj viin ting thém: 10.823.460,530.000 déng;

- Viin didu 18 sau Khi ting: 48.057.506.090.000 déng:

- Hinh thire ting win: phit hinh eb phidu 88 trd ¢ tie niim 2017, 2018
vi 2019 {ty 1€ 29,0695%) cho cf déng hién hifu;

- Bem vi cip phép/chip thudn ting vén: Thi trémg Chinh phi,
NHNN, UBCKNN va PHECE;

- Y kién ciia dom vi kiém todn: Khing of (vi 1in ting vin ndy thie
hién thdng qua hinh thitc phat hanh 6 phicu d¢ tri <6 tire, khing
phii chiio ban/phit hinh & phigu d8 thirc higa di dn nién khing phii
kiém todn Bio cdo sir dung vin thu duoe tir dot chdo bin theo quy

finh ciia phip ludt hién hink).

(Naruiin: VietinBank)

K& tir khi thanh lép, VietinBank khong ¢6 lan giam vin diéu 12 ndo.
7. Thing tin vi chimg khodn dang Il himh cfia T Chire Phat Hanh
7.1. Ci phitu phi thing vi ci phitu wu dai

Théng tin chi tiét v& c& phiéu phi thing va of phifu wu 84 dang e hinh eda VietinBank tai thid
diem 31/08/2021 nhwr sau:

STT Logi o phifa Sé hwong cb phidu | 13 i i

I | Cd phifu pho thing 4.805. 750,609 104%
1| Cé phidu phi thing do 6 chire ndm gife: 4.394.442.616 9] 44%
1.1 | Té chite trong nuetre, trong db; 3.230.179.503 67.21%
| - NHNN (C8 ding Nha nidc) 3.097.932.535 64,46%
- Ciing dodn cuin VietinBoank 55157526 1.15%
- T8 chi: kinh 18 co nhi daw b needc ngodi nam 45615514 0 95%

HiE trén 50% vin didu I
- Cdc 1 chuee khde 31474 328 0,65%
1.2 | T8 ehire nuwde ngedi, trong d46: 1.164.262.713 24.23%
- MUFG Bank Lrd,, (Cé ddng Chién luvc) 948 150,205 19.73%
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STT Logi ¢f phifu 54 lromg <& phifu T?h’i%ﬂt"rgt"“

- Cebc: 14 chire khie 216.112.508 4,50%
2 | Cb phidu phd thing do cd nhin ndm gi: 411.307.993  8,56%
21 | Ch nhin rong nute 408,598,936 8,507
|22 | Ci nhin mic ngodi 2,700,057 0,06%
|0 | Cb phidu wa aai 0 0% |
Tiing ciing © 4805.750.609 100%

Neudn. theo Danh sdch cb ding ehit ngay 3170872021 do VSD cung cdp)

1.2. Cic logi chirng Khodn khic

Mgodi céc o phifu phé théng dang hru hinh néi trén, tinh dén thivi diém 30/06/2021, VietinRank 43
phit hinh v dang e hinh 31.059,32 t déng trai phifu theo ménh gid, bao plim cd trdl phiéu phat
hinh riéng 1& va ra chng chiing.

THéu hiét cAc tedi phidu dang lru hinh cia VietinBank eiing ed diic difm 13 logi tréi phicu khiing chuyén
diii, khéng kém chimg quyén, khng ¢6 tai sin bdo dim va thoa man céc diéu kign 42 tinh vao vin
cap 2 theo quy dinh ciia NHNN (dupc goi | trdi phicu ting von). Duy nhét cd 2,000 ty ddng tri
phifu riéng 1é phét hinh vio ngay 22/12/2016 14 tréi phify thudmg, khong r“h:j“& i, khong kém
chimg quyén, khiing c6 thi sin bio dim nhumg khing di digu kign tinh vao vén cip 2 cia VietinBank.

Thong tin chi tiét vé chc trdi phifu dang luu hinh ciia Vietinhank nhr san:

Tintrii | Nghy phit S lugm Gidtri | Be diém,
STT phidy Eﬁn"h K§ ban Minh gid i phi ménhgh | logitrii
(TF) (ty dbng) phifu
I | Trdi phidu phat hanh ra cing ching _ IETEETIOTP | 21.0W4,32
14112017 10,000,000 200.000 TP 2.000,00 s
I | Nam2017 B0 néin (Musbi trigu) b 3
1441272017 g/ TP 120,000 TP 2.200,00 ting
10,040, 000 | =
2 | Nim 2018 20062018 | 10 nim (Murivi tridu) 243,510 TP 243500 | T P”E
#ng/ TP g
F— 7 niim 0000 TP 2.000,00
1t niim i 10.000.000 200,000 TP | 200000 | g pmide
3| Nim 2019 o (Muriri trigu) ST 5050 ting win
291042019 - ddng/TI ; :
10 afim 50000 T 500,00 .
- # niim 35000003 T 3. 500,00
10 niim LOD.OK (MEt I35 000.000 TP 3.500.00 | gt phiby
i R R niim mmnghg .-wh} 11.767. 700 1P 1176,77 ting vin
24iamozn | HO il
10 nfim 12.824.500 TP 1.282.45 .
I | Tridi phidu phit hanh rifng 1& 9,965 TP 0965, 00 !
10 niim oo | Tediphily |
1| Nam2015 | 26062018 | TR 01t ddag/TP 450 TP asnon | R
17122016 e 1450 TP 1.450,00 T,;i p]ﬁ_u
n
B I8/122016 01 t§ dbag/TP 1450 TP 1.450,00 &
Trai phiky
22/12/2016 |  Snim 2.000 TP 2000, (e Ll
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srp| o | Nebyohit | oy | agan ga St | whheh | estear
(TP} (1§ dling) phifn |
1362018 | 10 ndm 80O TP RO, 00
3| Nam 2018 ZIDG2018 | 15ndm | 01 o ddng/TP |80 TP 184,00 Tﬁg’fﬂ
DIAT2018 | 15 nam 100 TF 104,00
072019 [ 15 nam 50 TP 501,00
4 | Mim 2019 15087201% | 10mdm | 01 tf dlog/TP |00 TP 100,00 Tﬁﬁ:
20082019 | 7 dm 400 TP 400,00
22052020 | 15 nfm 50TP 50,00
I90AZ0Z0 | & ndim 500 TP 500,00
§ | Mom 2020 DBO72020 | 15n&m | 01 1y dlng TP © SO TP 500,00 TT;ETE:
D4ORZ020 | 15 ndm 100 TP 100,00
28122020 | 7 ndm 250 TP 250,00
10052021 [ 8 nim 1,500 TP 1.500,00 | Tt mhibn
R 10/05/2021 [ 15 ndm DL heerT RS TP &5,00 tﬁ"ﬂ'ﬁﬂ
Tieg chng (=1 + II) 76567 TP | AL059.32
(Wgude: FlatnBank)

[Phdn cudi cia trang ndy dioe cd tinh bo tring ¢ chuyén tigp rang nji dung tvang tiép theo ciia

Bén Cdo Bach]
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Hoat djng kinh doanh (HPKID)

8.1. Dic diém HDKD

8.1.1. Logi sdn phim, dich vu (SPDV)
SPDV CHO KHACH HANG CA NHAN (KHCN)

)

(b

Ngn hing s8: Dich vu ngin hing sb cia VietinBank hd trp khéch hang thye hign cde giao
dich 24/24 1ai bt eft nod diu vid mit thidt bj két noi Intemet,

VietinBank iPay: Li dich vu Ngin hing so cho phép khich hing thue hifn céc giae dich ngin
héing trén may tinh hay thiét bj di ding eo két ndi Internet, hi tro khich hing chi déng quén 1y
thiing tin tAi khodn va thire hién giao dich an todn véi nhiéu hinh thirc bio mét va xéc thoe véi
ehe chie niing chinh: Quan 1§ thi chinh cd nhin, Chuyén khodn, Giri va tit todn tiét kigm true
tuyén, Thanh todn héa dom true tuyén, Tré ng vay trpe tuyen...

VietinBank iPay Mobile: La img dyng Ngén hing 50 trén dién thoai di ding thing minh, cho
phép khich hing thare hign nhigu giao dich véi han mirc giso dich cao phit hop véi nhu chu cia
timg khich hing, Bén canh viée sir dung (it ci cée chite ning cia VietinBank iPay, VietinBank
iPay Mohlie edn e ede tinh ning viot trdi ninr: Thanh todn QRPay, D3t vé mdy bay, vé tau,
vé xe, Checkin vé miy bay, Mua vé xem phim, Mua sim trge tuyen, Pt mua va thanh todn
biing thé tin dung...

Bank Plus: La dich vy Ngfn hing 58 cia VietinBank déi v khidch hang sir dung sim dién thoai
Viettel, hi tre céc chire ning: Chuyén khodn trong hé thing VietinBank, Thanh todn héa don
Viettel v Truy vin sb du thi khodn,

SMS Banking: LA dich vy H%ﬁn hdng qua tin nhﬁn trén dién thoai di ddng, gitp khach hing cip
nhit tire thi cic théng tin bien ddng s0 dur, bién ddng thing tin tai khodn hofic thing bio dén
han khoan vay.

Tién giri
Tién giri khing ki han:

- Tién giri thanh todn: La sénphéml;ién gin VND, USD, EUR cho khich hing cd nhin v
cho tién fch nhir duvge gl va rit tién tai bit k3 thid diém va dja didm giao dich ndo trong
gitr giao dich ctia ngin hang; duge sit dung céc dich vy tién ich gia ting: SMS Banking,
Mobile Banking, Internet banking, thé ghi ng ndi dja (ATMY thé ghi ny qube 18 (Visa
Debit}.... duoe phit hink séc; duge huimg bao hiém tién g bang VND.

- Tiét kigm khong ki han thong thuémg: Li sin phim tién gt VND, USD, EUR cho KHCN
vin cde tién ich nhu: duge gin thém hodc nit tién vio bit k¥ thin difm vi tai bat ki diém
giso dich nio trong gidr giao dich eda ngfn hing; duge nhin cie khodn 5 dén han 1y ﬁﬁﬂé&
duge cim b sé/the tiét kism dé vay vion: dugc mir tii khodn ddng chil sér hitu hodic chuyen
qu:,'én atr hiuy duge lya chon phrong thire thanh toan; duge xéc nhin i) du; duoe it dung
céc tién fch gia tAng khae: duoe bao mét tuyét dbi: e bao hibm tidn g bing VND.

Tiét kifm cé ki han:

- Tift kifm cb ki han théng thidmg: 1.3 ein phim tidn gin co ky han che KHCN vai tidn VND,
USD, EUR véi céc tién fch nhur gii/tat todn tai bat ki diém giao dich ciia VietinBank, duge
nhjn cde khoan 18 dén han ty ding; duge bio hiém tién giti bing VND; duge mo tai khodn
ﬂﬁng chii st hifru hode chuyén quyén sé hin; ed the by quyén cho nguol khac [inh 1iii v it
tién tidt kiém; duoe sir dung ¢ cim ob vay vin tai ngin hang; dupe xéc nhin 56 dir lién giri
cho ede muc dich hop phip; duge lga chon phwong thir thanh todn 18i/gde.

- Tién giri wru 8% t¥ gid: LA sin phim tién gir dinh cho khich hing bin ngoai té tai VietinBank
8 giri tidt kiém bang déng Vidt Nam véi s6 tién giri 1i thidu hing s6 tién ngogi 18 quy ddi
ra VND, Ngoai 1 ciia khach hing duge mua véi ty gid wu d8i so voi 1 gid niém yér, ding
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thisi khoin tin gir tiét kigm VND duge hudmg 18 sudt wu d8i so vai 181 sudt tidn gii TK
théng thirtmg, droc biao hiém tién g bing VD,

« GTCG ghm: Ky phifu, chimg chi titn gir, tréi phiéu duge VietinBank phit hinh trang timg
thin ki véri mire 13 sudt hip din v conh tranh, duge chuyén nluong vé cim eb GTCG d& vay
viim hodc bio lanh cho ngwid thir 3 vay vim tai VietinBank hofic céc TCTD khc,

o Tibt kigm trye tuyén: La sin phém tiét kitm VND cho KHCN v ghan tir 1 dén 12 thang, 14
sudit duge hurémg cao hom 15 sudit tift kidm tai quiy, duge g v tit todn mei e moi noi, an
todn vi bio mét.

fe) Thé

VietinBank cung cdp da dang céc logi thé va dich vu thé cho KHCN vé ca KHDN, Ngoai vige cung
cip dich v thanh todn truyén théng nhu Rit tién, chuyén khodn lién ngdn hing tai ATM, Thanh todn
mua ban hing héa dich vy qua méy ca thé POS/mPOS, VietinBank hii tre nhiéu dich vy tién ich nhu:
Dich Vu Thanh Tofn Trye Tuyén; Dich Vy Ngp Tién Vo Tai Khoan Tai ATM Deposit; Dich Vy
SM$S Banking: Dich Vg Giri Tiét Kiém Tai ATM; Dich Vu Rt Tién Khéng Diing Thé; Dich vy
Thanh todn hoa don, Dich vu Tu ding thu ng khodn vay, Tu ddng thu ng the tin dung, Dich vy Tra
liromg qua th, Djch vy th hoe phi, Thu vién phi, Dich Vi Nhin Tién Kigu Héi Qua Thé ATM, Dich
Vi nap tién vio didn thoai VNTOP UP. Cée sin phim thé hign nay efia VietinBank cung cép cho
KHCN bao gbm:

- 'Thé ghi n ndi dia: da dang theo timg d6i twomg khach hing: thé dinh cho KH cao cip
VietinBank E-Partner Chip Contactless Premium, VietinBank E-Partner Chip Contactless,
VietinBank E-Partner Vpay.

Thé tin dyng ndi dja; VietinBank iZero, Thé Tii chinh cb nhén,

- Thé ghing quufq: t£: VietinBank Visa Debit Vpay, VietinBank Visa Debit Séng khoe, The
ghi ng Quic Té Premivm Banking, Visa Debit EMV USD, Visa Diebit Sakura.

- Thé tin dyng quéc t&: VietinBank Mastercard Cashback, VietinBank Visa/ Mastercar/ JCB
Platinum, Thé Visa Signature, Thé Tin Dung Qudc Té Premium Banking; Thé tin dung
diing thuemg higu nhu Theé VietinBank JCB Platinum Vietnam Airlines; Thé Tin Dung
Quic Té VietinBank JCB Ultimate Vietnam Airlines; Thé Tin Dyng Visa Paywave
BaiponCoop.

Thé Oua thng ndi dia v Thé qua ting quic i,
(d) Chovay
Cée san phim cho vay do VietinBank cung cép it da dang, phong phit dée biét déi voi céc KHCN.

e Cho vay phue vu nhu cdu dii séng: Vietinbank cung cip da dang chc sin phim cho vay dé dip
(g nhu ciu phye vy di song cha khach hing: Cho vay mua, x8y dung sira chita nha & vi nhin
quyén sit dyng dét; Cho vay mua nha dy dn ; Cho vay mua nhi & x8 héi; Cho vay mua & ti; Goi
san phm cho vay du hoe; Cho vay phye vu nhu ciu déd sing CBNV; Cho vay phét hinh thé
tai chinh cd nhin: Cho vay thiu chi phue vu nhu ciu dii sdng; Che vay ¢b baoe dim diy dii biing
{4 shn cf tinh thanh khodn cao. ..

» Cho vay SXKD: 1a giai phép ti chinh 861 véi céc KHCN phue vy HBKD vii cae nhu ciu da
dang nhi; Cho vay phuc vu phit trién Nong nghiép Nong thon; Cho vay phit trién thiy sén;
Cho vay phue v hoat ddng dhu tkinh doanh nha hing, khich san; Cho vay diu tu, xiy dimg
dia difm kinh doanh: Cho vay nhén chuyén nhugng quyén sir dung 8, quyn sé hitu nha, xdy
dimg. sira chita nha dé & va kinh doanh mét phin; Cho vay diu tr bt ding sin nghi duling va
ciin hi dich vy, Cha vay Hop tdc kinh doanh thude; Cho vay kinh doanh tai che;, Cho vay San
xuét, kinh doanh nhé 1&; Cho vay SXKD siéu nhé; Cho vay mua 6 16; Che vay thiu chi SXKD;
Cho vay clim ¢b bio dim diy d0 bing i dir tién giri, s the tiét kigm, GTCG phye vy muc dich
SXED: Cho vay img trude tién bdn chimg khodn. ..
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(e)  Bio hidm

» Béo hiém Phi nhén tho: VietinBank lign két chiit ché cung Téng Cong ty ¢b phin Bao hiém
Nigin hang TMCP Céing thueng Vigt Nam (VBI) cung cép céc sin phim bao hiém hip din, da
dang, ddp (mg moi nhu ciu cia KHCN nhw: Bao higm Site khoe, Bio hiém Nguti vay vin,
Bio hifm Tai nan cd nhén, Béo hiém O 14, Bao hifm Xe mdy, Bao hiém Nha tu nhin, Bio hiém
Du lich (trong nwéie vi qubc 18), Bao hidm the, Bio hiém Ung thu, Béo hifm tr chuyén bay,...
Khich hang c6 thé d ding lya chon va tham gia sin phiim tgi tt cd cac Chi nhénh VietinBank
trém todn qube, cling nhir co thé mua true tuyén va dupe bl trg gidi phip khai bio bdi thuimg
onling qua img dung app My VBI. VietinBank va VBI tir hdo 14 don vi tién phong trong vige
tmg dung CNTT nhim mang dén nhimg trii nghim tuyét vid cho Khich hing trong qua trinh
tham gia san phim,

s Bao hifm Nhén tho: VietinBank hop tic véi Céng ty TNHH Bdo hiém nhén tho Aviva Vigt
Nam (Aviva) cung cdp cde gidi phép Tai chinh - Bao hiém todn dién, vu viét cho Khich hing,
Danh mue sin phim da dang, linh hogt, phit hep voi nhu cdu cda tit cd céc Khich hing dé xiy
dymg eéic ké hogeh tai chinh tir khi mdi i Jm cho 161 khi b trf nhu: cée sin phim béo hiém
lign két Déu tu gitp khéch hing tuo dung thi sin vi ddu tr sinh 1éi hifu qua, céc sin phiim bio
hiém Crido dyc gitp teh 1y dam bo cho tuemg lai hoc vin ciia con tré, céc sin phiim Bio v
gitip khich hing an tim trude nhitng nii ro trong cude sing, cling vii 44 14 nthom san phim béo
hiém hé try y &, chiim sée sic khoe gitip bao vé cho cd gia dinh cia Khich hing,

SPDV CHO KHACH HANG DOANH NGHIEP (KHDN)

L& ngin hang 1ém, giit vai trd chi dao, tru et trong hé théng NHTM tai Vigt Nam, VietinBank cung

cdp SPDV ti chinh ngiin hing hién dai, tién {ch, tiéu chufn qubc té. VietinBank lubn song hinh véi

sur didi M cia nén kinh té, gip phﬁnnﬁng cao ning e SXKID va kha nang i.a.nh tranh ¢ia cdc doanh

nghidp, trd T.hﬁn.h‘ dia chi tin ciy cung ng vin cho cde dir 4n trong digm guéc gia, cdc nganh kinh t&

mili nhon cia 8t nuie trong béi canh hii nhip kinh e,

VietinBank lubn nd lyc mang dén nhing gidi phap @i chinh todn dién cing phong edch phuc vu

chuyén nghiép, higu qua, d4p tng 1t nhiit nhu ciu da dang cia céc KHDN,

fa) Tien i

VietinBank cung cip da dang cdc san phim tién g v dich vy guun 1§ 14i khodn, cho phép doanh

:gh.i&p quin 1y dénp tién mt cach chinh xde, hidu qui, qua d6 t6i wu khi nfing sinh 16 cia ngu:ailn
n nhén 51 ciing nhy d3p dmg nhu clu thanh todn, chi tiéu phuc vo-hoat dong SXKD e doanh

nghigp.

= Tién gt trén 13 khodn thanh todn: Cho phép doanh nghiép thire hidn giri/rit tién mét, thue
hi¢n che giao dich thanh todn c]:lu;-'én khodn 1 cde 361 the trong/ngodi mede thudn tign, nhanh
chéng.

o Tién gii o6 kP han: Doanh nghiép chi djng lua chpn ky han g tién va hinh thite finh 1 da
dang, phit bop véi ké hoach sir dyng vin ciia doanh nghiép,

s Tién girt by gui: Xde nhén cho doanh nghiép vit khodn tién &3 k¥ quf tal VietinBank dé chimg
minh ning lyo tii chinh trong cde linh vue/nganh nghé/dich vy ma phap luit Viét Nam quy dinh
phii ky qud.

« Ddu tie tign gii c6 kY han tie déng: Binh k5 theo thn st 44 thoa thudn, VietinBank ty ding
chuyén eb durtir tai khodn thanh todn cia doanh nghigp sang diu tir Tién gii cé ky han v ngiye
lai.

) Che vay
L4 mft trong nhimg ngin hang cd quy md VCSH Iém nhét Vit Nam, s& hite hé théng chi nhénh,
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ao dich ring Idﬁp trén todn quénc cing 451 nghi nhan vién tin tinh, chr.m:n nghiép, ‘y’:ennﬂank
cam k ?!. dem t&i nhimg pidi phap tai chinh da dang, linh hogt dap ‘mg 18 tru nhu edu vin nglin hgn
cling nhir vin trung dai han cia doanh nghiép. VietinBank tr hio 14 A tée tin ¢y gitp hién thye
hia ede muce tidu kinh doanh cla doanh nghiép.

= Cho vay npfin han: "k"mu.u.Bank dép (mg nhanh chéng, kip thid nhu ciu vay von luue diing trén
co sér thiu hitu dong tién va ké hoach SXKD cha doanh nghiép:

- Cho vay vin luu ding: Pép img moi nhu chu vin lr ding thuﬁng xuyén, hop phap cho
hoat ddng SXKD cia doanh nghiép,

- Chﬂﬂ&gﬂ'lﬁuchizchnphépdnanhn igp chi vugt sb tidn b trén ti khodn tién g thanh
todn nhim ddp (mg kip thivi phin vin thidu hyt tam thév trong thanh todn.

- Cho vay thanh todn UP;*LS LC: Cho phép doanh nghigp xusit khitu thanh todn trd ngay cho
Neguin hirémg LC khi xudt trinh duoe b chimg tir hop 1.

- Cée sin phém tii tryg theo chudi danh cho doanh nghip chinh vi cée nhi cung cép, nha phin
phdi: VietinBark ludn ob ging di dfu trong vide chuyén bidt hoa sin phim phye vy cho timg
dii tremg khdeh hing v cdc sin phim cd him hrong cing nghé cao, trong 46 tir mbi quan
hé hop tic chién lroe voi cde doanh nghiép chinh, cung cﬁ]} céc giai phap hi tro i chinh
cho cdc nhi phin phbi/mha cung cip cia doanh nghiép chinh,

® Cho vay trung vi ddi han: VietinBank déng himh vil ti trgr ngudn vén trung déi han dénh cho
doanh nghigp d& diu tr dy dn hay mé réing hoat ddng SXKD,

- Cho vay & tr dir dn: Dap (mg nhu cin vin trung v dii han danh cho doanh nghiép d& thye
hign eée dir dn ddu tr méi holic dir dn ning cip, md ring SXKD.

- Cho vay hop vbn: VietinBank ciing mét hoje mét sb TCTD khae thye hign cho vay @& vid
miit dir &n vay viin hodc phirong 4n vay vén cia doanh nghiép,

- Cho vay chuyén bidt: VietinBank cung cip da dang gidi phép, d8p (mg linh hoat nhu ciu vay
vin chuyén bigt cia doanh nghidp,

- Cho vay mua xe & td: Ddp tmg nhu ciu mua 6 t6 ciia doanh nghigp véi myc dich @i tr 14
san co dinh phye vy hoat dong SXKD, nhu céu di lai hay kinh doanh vin tai,

(e} Dich vy thanh todn va Quan ly dong fién
VietinBank cung ciip da dang kénh giao djch, ddp img thi v moi nhu clu thanh todn va quin Iy dong
tién clia cd nhin va doanh nghigp. Djch vy thanh tofn va quin 1Y déng tidn cia VietinBank hé tny
doanhnghigp:

* Thanh toén, chuyén tien: VietinBank cung cip dich vy thanh toan, uhu:.r:n u:n tmng i va

quéc t& mdt cich nhanh chéng vA chinh xde, giao dich thufin tign tai bit k§ didm giao dich hofiec
ciic kénh thanh todn hidn dai (internet banking, mobile banking. .} cia VietinBank;

o Quin Iy khodn phai thu: Viai h thing mang hwéi ring !-:hép. nhimg sin phim thy h eia
VietinBank gitip dwa dong tién ciia khach hang ve tai khodn tai VietinBank nhanh chéng, thuin
tién vi chinh xéc nhdL Cée dich vu quén 1§ khodn phai thu cor bén: Thu hé hoe phi, thu hé nha
cung uﬁp_, uy nhiém thu, thu hd x0 =6, thu ko hang khing, thu hd vién phi, thu h cong ty tai
chinh, thu bi Téng lién dodn lac ding...

® (Judn ly ]-dman phai chi: V&l cong nghé hign dai tién uén, mang ladi ring Iv;]';ﬁp clng mii guan
hé gin két ldu nim, VietinBank i két ndi hé thdng véi nhimg nha cung elp dich vy, Kho bac,
oo quan BHXH,, 48 cé thé cung cdp nhitng dich vy thanh todn tign fch nhit cho khich hing
qua cde kénhﬂ:lﬂnh todn cia VietinBank. Céc dich vu chi hér co ban: Chi hi cho cac cong ty
chimg khodn, cong ty bao hiém, cdng ty t&i chinh, Chi hi NSNN, Chi h{ qu¥ BHYT, Chi
fromg. ..
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Qwén 1§ ddng tién tip trung: La sin phim & trg doanh nghiép quén 1i ngudn thu — chi tir cde
don vi thitnh vién, 161 wa nhu ciu quan 17 dong tién cla khach hing, ddm bao sink & va cd higu
qué can nhilt, tiét kiém chi phi quén 1y, d2 déng thu thip s6 liéu phue vu eing tie ke todn qua
céc béo cdo do VietinBank cung cip.

Niéip Ngdn sich Nhi mrée: Vi bé thing két ndi true tiép véi Tng Cyc Thué va Ting Coc Hai
Quan, VietinBank ¢6 thé h try doanh nghiép thire hién nghfa vy nép thué nii dia va thus xufit
nhip khiu mit cich nhanh ching, thudn tién théng qua céc hinh thixe da dang va tign ich nhu
tai cic qufx}.r giao dich ciia VietinBank, qua Internet Banking, qua cfing thing tin cia Tong Cue
Thué. Trong nhimg nim qua, VietinBank d tich cyc phéi hop voi Kho bac Nhi mirde, Tong
cye Thué, Tong cuc Hai quan (mg dyng cing nghé trién khai nhidu gidi phip ndp thud tién {ch
cho khach hing nhir Nap thué digén tir, Nop thué hii quan dign tlr v théng quan 24/7, Hai quan
dién tir nhix thu. .. dép fmg xit 1§ tw dfng ede yéu cdu ndp thué cis ca nhin, doanh nghiép, moi
liie, moi noi. '

Thu phi, 18 phi hing héa xulit nhip khin cho cde Sivban/nganh két nbi véi Cog mit cira qubc
gia: Vi mong mudn diy nhanh tién 45 théng quan hing hoa, tiét kigm chi phi lwu khe, luu bai
cho che doanh nghiép, VietinBank 43 tién phong phéi hop véi Tong cye Hai quan xdy dyng
gifi phip vé trifn khai dich vy thu phi, 1& phi cho eéc co quan guan 1§ c6 két ndi trao doi thing
tin dién tir véi Cdng mét cita quie gia Gidl phip 3 duge trién khai thanh cong cho viée thy
phi sir dyng két céu ha ting cirm khE::-cﬂILg bién tai Hii Phong, 14 co siv dé tiep tuc phdi hop
trién khai cho edc Sivban/nganh,

Thu phi, 12 phi dich vy hinh chinh céng va ndp thué wén Chng dich vu Céng québe gia: Trién
khai chi dao ctia Chinh phil trong vige diy manh thanh toan dién 1 trong ITnh vire hanh chinh
chng, thye hidn cfi cach hinh chinh, x4y dymg nén ting cho Chinh phi dién tir va thinh pho
théng minh, VietinBank 42 tién phong xdy dymg giai phip tich hop thanh toan dép dmg cho
ngieisi diin va doanh nghiép thye hién ndp phi, 1€ phi cho cée Sévban/nganh trén Céing thing tin
dién tir ciia cde Tinh/Thinh phd. Vi vige trién khai thinh céng gidgi phip tai 12 TinhThénh
ph, VietinBank d3 vinh dyr duge Van Phing Chinh Phi ya chon 1 Ngfin hing phii bop tricn
khai céc gidi phip thanh wén wrén Cdng dich vu céing quic gia, tich hop todn b cde dich vu
hémh chinh eéng ciia cie Sévban/nginh/dja phwong, Trong thing 03/2020, VietinBank da phoi
hirp véi cée dom vi lién quan trién khai thinh cong dich vy thu phat vi pham hinh chinh linh
vire giao thing trén Clng dich vy cing quic gia va dang tidp tue phit trién thém cée dich vy
thanh todn hinh chinh céng khéc theo 13 trinh trién khai ctia Van Phing Chinh phil.

Chimg khoén phii sinh: Vii uy tin trong vige phdi hop vii cde co quan quin 1y ing dyng higy
qud cing nghé v trién khai céc gidi phap thanh todn hign dai, VietinBank da dwge UBCKNN
Iva chon 14 Ngin hing thanh todn cho thj truimg chimg khoin phéi sinh. Theo dé VietinBank
thure hién todn bi cac giao dich thanh todn, bit trir chimg khoén phéi sinh, dip (mg yéu ciu Iét
khét khe cia thi treimg vé the &b xr 1Y vh an todn tuyét dbi. Dong thii VietinBank cting phoi
hop hifu qua v UBCKNN, VSD, SGDCK vi 19 cng ty chimg khodn trién khai thanh cdng
sén phim mé&i Hop dbng twomg lai tréi phiéu chinh phit 05 niim. Gidi phap cia VietinBank 4@
ddng gop tich cye vao vige cing ob lomg tin cia nha i tir va sir phit trién cia thi tridmg tai
chinh mdi mé ndy tai Vit Nam.

Ngp BHXH, BHYT, BHTN bing phuong thire dign tiz Phii hep véi BHXH Vigt Nam trién
chai img dyng cong nghé nhim cdi cach thit tye hanh chinh trong finh vire bdo hiém xd hi,
VietinBank di sy dyng gidi phap thu ndp tién BHXH, BIYT, BHTN, dép tmg cho khich hing
thirc hién nip tién bao hiém i céc kénh giao dich cha VietinBank, théng tin nip bio hiém sau
d6 s dirge gin dén co quan bao hidm d# ghi nhin nhanh chéng cho Ngwii duge bie hiém, nhér
&4 quan Iy chit ché, dim béo an todn ngudn thu vi loi ich cho ngwi lao ding.

Thanh todn quﬁc 1é vit Tl try thueong mgi (TTQT & TTTM)

LA ngiin hing dii tién tai Viét Nam xir 1y thp trung nghiép vy TTQT & TTTM, bén canh cdc sin
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phim truyén thing deng duge VietinBank chp rit hidu qua cho khich hing nhur: Thir tin dyng
xudit nhip khéu, nhir thu xuit nhip khio, chuyén tiéa ngoai 18, béo Ifnh, tii bao lankh. .., VietinBank
Judn tién phong phit trién cde san phim TTQT & TTTM mdi, tich eyc hep tic voi céc ngdin hing
quéic 1€, khai thic 13 da thé manh nhim dem lai giai phép 161 wu nhét cho khich hing, dim bio piao
dich an todn, hiéu qua, h tro mé ring thi tnrdmg, thilc day hoat ding xuit nhiip khdin nh mét s sdn
phim dac thi) sau:

« UPAS LC (Thw tin dung tri chim cf thé thanh todn tri ngay): VietinBank trién khei ngay
1t ndm 2013 vA khing ngimg cai tién nhim ting thém lya chon cho khéch héng, LA ngin hing
uy tin hing dio Viét Nam c6 quan hé ngin hing dai 1§ khip céc chiu _]l.u:. VietinBank luin
dupe clp han mirc 1¢m nhét, 13 suft 16t nhit trén thi tneimg, i 46 chuyén hoa thinh mie phi
dich vy hip din cho khdch hing,

« Thur tin dung nji dia: Dép img nhu cdu eda khich hang trong vide thanh todn thr tin dyung
bﬁng VND cho cdc hop ddng mua bin trong nude, VietinBank tich cuc trién khai sin
phﬁm Thur tin dung ndi dja. Ngodi wu thé ve ngubn vén VND manh nhit thi truimg, VietinBank
tir tin thire hién cac giao djch LC n(i dja nhanh ﬂhﬁt, ikt qua nhdt cha khéch hing va dbi tac
thong qua mang hudi 155 chi nhédnh, hom 1.000 diégm giao dich tai cic tinh, thanh va xi Iy tip
trung cho ci bén béin vi bén mua ta Trung tim TTTM.

» Hop tdc Ngin hing dai 1y chiét khiu chirmg tir xuit khiu theo LC tra chim: Vi khach
hing xuit khiu hing hoa theo LC tra chim, VietinBank cung céip san phitm “Hyp tic ngén hing
dai 1y chigt khiu chimg tir xult khiu theo 1O tré chim”. Khach hang duge bd sung von hu
déng kip thir, dige dam bio i ro thanh todn trong tieime hop Nein hing phét binh LC mét
kha niing thanh todn vl hudng mire B sudt chiét khiu canh tranh,

« Bao thanh todn: VietinBank hién li thanh vién chi chét cia Higp hii Bao thanh todn qube té
FCI. VietinBank luin dugo cac dgi 1y bao thanh fodn nhdp khiiw/bén mua xép hang
cao, Vi tiém lype von manh, khing chi chio duge 1 suﬁ_: chiét khiu canh tranh, cling uy tin va
danh tiéng coa minh, VietinBank ludn cb chc dfi tic 4é dam béo rii ro thanh todn bén nhip
khdwhén mua vir mire phi thip nhit gitp mang lai giai phép tii chinh higu qua ohit cho khich
hing. Bén canh cde sin phim Bao thanh todn truyen théng, VietinBank con cung cdp sin phim
Bao thanh todn hi¢n dai 12 Bao thanh todn trong Tai trg chudi eung (myg, mang lai nhicu gitd
phip tién fch hon nhim dap dmg nhu ciu ngéy cdng da dang cla nhiga 461 tuong khich hing,

» Chuyén tién ngoai (¢ ddc thi: Chuyén tikn ngoai 18 ciing 14 mit thé manh cia VietinBank vii
danh mye san phim da dang, linh hoat, higu qui. Ngodi sin phim chuyén tién ngogi t truyén
thiing, VietinBank cung cfp cho khich hing sin pham chuyén tién ngoai 1 dac thi, mang tinh
canh tranh nhu:nchuyén ticn da ¢ ghi cd cho ngui hu{m[g‘hslmg cde loai ngoai t& khée nhau
ngay ca déng tién ban té, dbng tién khong tw do chuyén d6i v 1j gid canh tranh; Ngodi ra,
VietinBank cé thé dim bdo cie khodn chuyén tidn neoai té clia khach hing tnnde gity cut-off
time t& thi trdmg chén A dugc ghi o6 cho ngén hing hedmg nhanh nhit trong ngdy giao dich;
VietinBank cfing cung cép dich vy thanh todn bién méu déng Whan din 1§, Viét Nam déng tai
khu wire cira khiau Viét Nam — Trung Quoc,

» Kénh giao djch TTTM gua Internet Banking (VietinBank Trade Portal): VictinBank |4

NHTM Viét Nam déu tién phdt trién thanh edng kénh TTTM qua Internet Banking. Khach hing
c thé gii 48 nghj thyre hign giao djch TTTM, nhin két qui giao dich 24/7 trén hé thimg két ndi
Imternet.

Ngodi ra, dé dip dmg 5t hon nhu ciu ciia khich hing, VietinBank tifp tuc phat trién v trién khai da

dang céc sin phiim khic, tich cuc hop the véi cée ngln hing quik t& mang d&n nhimg gidi phap tit

nhfit véi chi phi hop 1y nhét cho khéch hang nhr tai trg xudt khiu, thur tin dyng theo chiremg trinh hd

trg xuft khiu nong sin M, i tro nhip khiu theo céc chuong trinh bdo 18nh tn dung xudt khiu

(ECA), tii trg chudi cung fmg, t8i tro nha phiin phii. ..

(e} Kinh doank ngogi té va thi trudng vin
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VietinBank cung cip cde SPDV dép (mg nhanh chong, kip théi céc nhu ciu gino dich ngogi 1§ ding
thiri hé trgr doanh nghiép chib ddng kiém sodt mii ro t¥ gid. Elnng thén, VietinBank 48 trién khai he
thong hﬁh‘q:r mza ban ngogi t8 online trén kénh eFAST - VietinBank FX Online (FX Online) dp dung
cho ddi tl.rqmg KHDMN - tri¥ thinh ngfin hing i tidn tai Viét Nam trién khai dich vy hién dai néuj-',
dip dmg nhu clu giao dich hidu qud, an todn di difin trong xu hudmg lam viée online tai nha hodc bit
ki din ma khing phy thude vio vi trl, khodng cach dja ly:

« Kinh doanh ngogi té va sin p]:ﬁm phéi sinh: Vi thé manh vé ngmm viin ngoai 18 cing Mg
ludi réng trén todn quic, VietinBank sén sing dip img nhanh chéng, kip thid nhu clu ngcrm t&
ciia doanh ngh:;pry':ﬁ‘l g cd canh tranh dﬂn,g thiri b trgy doanh nghiép chi ding ki€rn sodt rii
ro phit sinh tir bién dong tF gid, qua 46 toi wu hoa loi nhudn cia doanh nghifp.

r

Giao dich ngoai € giao ngay: Pdp tmg nhu ciu cia khich h:’mg Mua béan ngcrm 1é dl: phuc
viz cho thanh todn xudt nhip khéu hing héa, djch vy, cwde ‘-'§I.11 141, bio hiém; Gap vén lién
doanh von nudc ngn#u Elung hi phi cho cac 1 chire quEH: té, che giao dich mua, chu;rén,
mang ngog t¢ ra meds ngoal cho cde muc dich dwge phép dléﬂ hinh nhu du hoc, chita bénh,
du ljch, cong tac,. ..

Giao dich ngoai té kY han: Dép (mg nhu ciiu cia khich hing bao gom: Thanh todn xudt nhép
khiéin; Chuyén tidn ra mnde ngoal hofic diu tu; Phong ngira rii ro bién déng ty gid dnh hiimg
xfn tér thu nhép va chi phi trong tuong lai,

Giiao dich ngmau i hodn déi; Pap img nhu cin cia khéch hing: Chuin 1y ddng tién hiéu qua,
tin dung nguon npoal 1§ sin co: Sir dung ngay durge ngudn ngoai t§ s co trong tm:rng. lai;
Tim kitm cor hai sinh Lin tir L'E'.Er.h 18ch 14 soft giflta cdc déng tién; Phing ngira mii o bién
dfng t gia anh hirdmg xdu téd thy nhép v chi phi trong trong lai.

Giao dich ngogi 1@ quyen chn:,m Eh’l.p img nhu cﬁu ciia khach hang; Xac dinh mire chi phi 1
da (quyén chon mua) hay mire 13 t6i thidu (quyén chon bén)...; Lua chon mie tf gid gid
tfi da hoa loi ich: Phing ngira rii ro bitn ddng ty gid; Tim I{lérn cor hii sinh 1o tir cde bi
dimg o lgi clia tf gid,

Hodn dbi 1% suit: Dép img nhu cho clia khich hing: Téi mn&uﬂungu&n vé cin dbi nguén

téi sén ngy Xac dinh tnede chi ph.{ phﬁr sir tir dé xdv dyng ké hoach tai chinh va chi
ding trong kinh doanh; Phéng ngira mii ro bién dong 18 sufit cho timg khodn ng.

Hodn dii tién t& chéo: Dép imyg nhu edu e khéch hing: Phing ngitm rii ro bién ding 15
sulit v by gid, dae bidl trong trung va dii han; Kiém sodt hiéu qui cde d-l’.'mg lru chuyén tien
1é etia mink: Gidm thidu chi phi vin hode chi phi co hii vié 1Fi trén co s& nhin dinh tht xu

hutmg thi truémg.

» Dich vy ngin hing dau tu: VietinBank va thiing qua cdc céng ty con (edng ty chimg khodn...)
cung cip da dang cédc dich vu ngiin hing diu tr nhim gitp khich hing da dang hoa kénh huy
dbng vin, tii co ciiu tai chinh, ning cao ning lye canh tranh. .. phye vp mye tiéu ting tnxmg
nhanh vi bén vimg.,

Tir viin phit hanh trai phiéu: Gitip dua.n]:l nghiép huy dng ngudn vin trung va dii han phue
v vigc mo ring hoat ding SXED, it tur dir én méi, eorcdu tinh hinh i chinh.

Tu viin phit hinh 8 phidu 1in diu ra cing chimg: La dich vy tur vén gitp ting quy mé von
hoat ding cho doanh nghigp thing qua vide chao bn il phﬁn Iin diu ra cing ching, dua
gia trj doanh nghiép dén tifp cin voi gid trj thi tneomg.

Tu vin ¢ phin héa: Giap khach hang chuyén dii mé hinh hoat ddng thinh CTCP, tin dung
céc lgi thé cie logi hinh CTCP trong viée huy déng vén,

Tir viin niém yét chimg khosn: Gidp khich hing niém vét cd phiu trén SGDCE tip trung,
ting tinh thanh khodn cho cd phiéu ciia doanh nghiép.

Tir vén xéc dinh gid trj doanh nghigp: Tu vin cho khich hing trong qui trinh xdc dinh gid
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trj clia doanh nghiép dum trén céc phuong phép dinh gid nhr chiét khau dong tién, chi 36 sa
sanh gid va phuong phap tal san rong.

- Twvln mua bén va sap nhip doanh nghiép: Tu vin tim kidm va thye hién R0 ¢ dich vis dii
tde tii chinh/ d6i tic chifn lepe cung efip viin 1in niing lye diéa hinh quéin trj nhim ning cao
hifu qua HEKD va niing lie canh tranh cho doanh nghiép.

(i} Djch v ngéin hing dign bk - VietinBank e FAST

VietinBank ¢FAST 1a djch vy ngin hing dién tir do VietinBank cung cfp nhiim hd trg doanh
nghiép thire hign giao djch tai chinh va quan ly @i khoan mei lic, moi noi théng qua ket nii
Internet. Cle tién ich dich vy bao ghm: Quin 1 ti khodn, Dich vu chuyén tién, Dich v thanh todn;
Dijch wy tién gin v tin dung; Dich vu nip NSNN; Bio co; D-j!:h v hb tr v tror giip. Khich hang
con c6 the thye hién duoe giao dich véi ngin hing trén phin mém ké todn hodic ERP clia khéch hing
théng qua kit néi tnee tiép gifra he thong Khach hang véi ngin hing,

(2}  Dijch vy thé

Vi nhimg wu dii hﬁp déin va tién fch da deng, VietinBank mang 5 nhimg gigi phip thanh toan qua
thé tdi wu nhit dinh cho doanh nghidp nhu thé tin dung ndi dja SME Business card, Thé tin dung
qube t& Diner Club....

th) Bio hitm ahin thy

VietinBank dem dén nhimg giai phip bao hiém phi hop va toi wu nhét dinh cho cin b nhén vién
ciia doanh nghiép.

(i) Bdo hiém phi nhin the

VietinBank lién két eling Téng Cong ty CP Bao hiém Ngdin hing TMCP Cong thireng Viét Nam cung
cfip nhicu saﬂ ph.ﬁm béo hiém da dang danh cho doanh nghiép véi chi phi hop 1§ va nhifn gid tr] gia
ting bao gum Béo hiém tai sin: Bao hidm & t6; Bao hiém h:’mg hia; Bao ];;'Em kv thudt; Bao hitm
tAu ﬂiu:.fEn Béo hiém sire khoe; Bao hiém trich nhiém; Bag hiem hﬁn hop, Bao an doanh nghiép...

TY LE TUNG LOAI SPDV TRONG DOANH THU, L(I NHUAN TRONG 02 NAM LIEN
TUC LIEN TRUGC NAM PANG KY CHAO BAN VA DEN THOT PIEM HIEN TAI

“Cac SPDV cit 18] va truyén thing cia Nefn hing nhu: cho vay bhdch himg, hoat ding dich vu (bao
gim dich vu thanh todn, te van, wy thic, dai ¥, ngin qup, bdo hidm vé khdc); kink doanh ngoai hii,
muer beén chimg Khodn kinh doanh; mua bir chimg Khodn ddu tie... 14 cdc SPDV dong pop chi ‘}'é’u
trong co cﬂru"gig doanh-thu va thu nhip thudn cia VietinBank.

Chi tiet ti 1€ timg loai SPDV trong ting doanh thu vi ting thu nhip thudn eda VietinBank trong (2
nim lién tye licn trude nam dang k¥ chio bin va dén thivi diém hién tai, cy thé nhir sau:

T¥ 1§ cie SPDV trong Tong doanh thu (Hyp nhit)

Nam 2019 Nim2ozo | © thing dsunim
| 2021
Chi tiéu
Gidtri | Tytrong | Gidtri | Tytrong | Gidtr | T§ trong
(Ty déng) (Ty ddngi (1Y déing)
| Thu nhp i v che khodn thu

2741 | 83.06% | RIGTR| 7IETM| 42416 | 8109%
nhip tuemg b
Thu nhip tirhoat dgng dich v | 7.888 | 7.92% 8343 | 7.04% 4670 | 8935
I nhip tir HEKD ngoai héi 5489 | 550% |  17.808 | I568% | 2589 |  495%
ﬁh'h'l-iﬁ.]: tir mua bhin chimg '
T ey 463 0.47% 527 | 046% 231 0, 44%
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Niim 2019 Niim 2020 5 M“fuf:“ whm
Chi tiéu
Gidtrj | Titrong | Gidtrj | Tytrong | Giitr] | T§ trong
(T¥ ding) (Ty ding) (1 dang)

Thu Tir mua bdn chiimg
khodn diu tr 44 0,045 g 0,00 % 2 0, 00%
Thu nhip tir hoat dong khéc 2357 | 237% 2,695 2.37% 2145 4, 10%
PTE‘H“"'E"’ tir g6p vin, musa ¢ 628 | 0.63% 524 | 0.46% 255 | 0,49%
Tiing cing 99,613 100% | 113583 100% | 52307 100%

(Nizwia; BCTC hop nhet ndm 2019, 2020 dhagre kiém toda wh BCTC hop nhdt gitea nién 8 ndm 2021 dere

Ty 1§ cde SPDV trong Thng doanh thu (Chng ty me)

soult xet cua FietinBank)

Nim 2019 Niim 2020 e “’“zﬁg“ i
Chi tidn . . '
Giatri | Tytrong | Gidtri | Tytrgng | Gidtrj | Ty trong
1y déng) (Ty déing) (Ty ding) .
Thu nhip 1§ vi che khoin thy
81.797 | &7.83%| 82736 | 8713% | 41850 | Se3en
nhép trong tr .
Thu nhp tir boat &ng dich v 5736 |  6.46% 5996 | 6.31% 3.468 6.99%
Thu nhiip tir HPED ngogi hii 2375 | 2.55% 2719 | 2.56% 1.434 2 805
mﬁiﬂ“i”‘“‘] bin chimg 45| 047% a1 | 0.51% 156 | 0.3i%
Thiu iy mua Bbn chimg
& '“E o 43| 005% o| oo ol ooou
Thu nhip tir boat d9ng khic 1997 | 2.74% 1483 |  260% 2.003 4,04%
:’I:E'H“MF tir 6 vn, mua cb 745 | 0.80% saz | ose% 683 | 138%
Ting cing 93,129 |  100% | 94.956 I60% | 49.594 100%
(Ngudn; BCTC riéng ndm 2019, 2020 dupe kidm todn vi BCTC riéng gitta nign dg nam 2021 dupe sodi zét
cua FietinBank)
Ty 1€ cic SPDV trong Thu nhip thuin (Hep nhit)
Nim 2019 N&m 2020 6 “""fﬂg&‘ ndim
Chi tiéu -
 Glitr | Tytegng | Gidt | Tytrong | Gidtri| Ty trong
(1y ding) (Ty diing) (1Y ddng)
“Thu nhép 1 thulin 33.199 | G8L%% | 35.581 78.5% | 21.521 79,7%
Lai thofin tir hoat ddng dich v | 4.055 | JO.0% 4341 9,6% 2.640 9 8%
L&i thudin tir HPKD ngoai hbi 1.564 39% 2,000 i 4,4% 856 3.2%

_—

S
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" :
Nim 2019 Nim 2020 G ““’gﬂ":‘:“ o
Chi tién }
Gidtri | Tytrgng |  Glitg | Tytrong | Giatr | T§ trong
(15 ding) (T dimg) (T} déing)
| Lai thufin tir mua bén chimg
A e Bl dant £ 9% 601 1,3% 250 i1, 9%
L& thuan/Lé tir mua ban -
cheng Ehinda Al B 191 -2,0% 161 0, 4% 58 0, 3%
L3 thulin tir hoat dng khic 1497 | 37% 1.910 4.2% 1.573 5,8%
il = ]
Thu nhp fir gbp von, mua o8 628 1.6% s4 | 12% 255 0,9%
phiin
Tiing efng 40.519 100% | 45317 100% | 27.006 100%

(Ngwiin: BCTC hop nhdt mam 2019, 2020 theoe kidm todn va BCTC hgp nhit gitra nién a nam 2021 e
sodt xat cua FigtinBonk)

T¥ 1é ede SPDV trong Thu nhip thudn (Chng ty me)

Niim 2019 Niim 2020 6 ““‘”I‘n'ﬂ“ e
Chi titu
Gidtri | T§trgng | Glioj| Titrong | Ghitr | T§ trong
(T} ding) {1 dang) Ty ding)
Thu nhip & thuan 32.648 83.5% | 34852 79.9% | 21.090 79,3%
LA thufin tir hogt dgng dichwy | 3373 5.6% 3.762 &, 6% 2.258 8,5%
Lai thufin tr HBKD ngoai hoi 1.519 3,9% 1.887 4.3% 942 3,5%
Lai thuln tir mux ban chimg ;
bk kot dodad 432 1,0% 460 11% 128 0.5%
Lai thulin/L3 tir mua hén
LAi thudln v hogt ding khéc 1.196 3.7% 1.746 4,0% 1.589 6 (0%
R’;ﬂ”]‘ﬂ’l’ tir gdp vn, mua co 745 1.0% 52| 1,2% 683 |  26%
Tiing ciug 39.123 100% | 43,603 100% | 26.602 100%

(Wgutn: BCTC rigng nam 2019, 2020 dupc kidm todn va BCTC rigng githa nign &3 ndm 2021 dupe sodt xét
ci FietinBoank)

8.1.2. Huy dgng vin

P e P PP,

e

= et i

a i

¥ Tinh hink huy ding vin:

Theo BCTC hop nhit da kifm todn nim 2020, thng gid trj huy ddng vén cia VietinBank tai
31/12/2020, dat xdp xi 1.178,73 nghin ty déng, ting 11,3% so véi eling ki niim 2019, Trong dé: Tién
giti ciia khich hing tifp tuc duy tri duge da ting trudmg, dat gln 990,3 nghin ty dong, ting 10,9% so
veri niim 2019; Tidn giri va vay cde TCTD khic dat 128,5 nghin ty dbng, ting 17,4% so véi dan nim;
Si dur phit hinh GTCG 1& 59,9 nghin 1§ dong, ting 4,9% so vai 2019,

Tai thiv didm 30/06/2021, ting gid trj huy déng vén (hop nhit) cla VietinBank dat 1,269 nghin ¥
déng, ting 7,66% so véi thivi diém diu nim 2021,
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Tinh hinh huy djng vin cia VietnBank (Hop nhét) (Don o TV ding)

062021 I64.527

31/12/2020 N RERT

L2008

(1] 300,000 Eol W) CHCHD WD 12200, (e
W Tiddn giri ciha KH Pt hinh GTCG ® Tidn g vi vay cic TCTD khiic

{Nguan: BOTC hop st ndan 2009, 2020 degre bidm todn wi BCTC hop nhet gitke midn dg nlim 2021 dupre
sewrd i o Fietin Sk

Tinh hinh huy djng vin cia VietinBank (Cong ty me) (Dom v 7§ ding)

I 2021
F 1202020

F1A12 S

i) 300, (W} e, 000 SHLO00 1200040

®Tién giri cin KH  # Phit hish GTOG ®Tien gin va vay cée TCTD ke

ngJ.rf.';.lr. BOTC pidng ndm 2019, 2026 dhege kidm todn va BCTC Fidng pifta nidn df ndm 2021 depe sodr xét
v FieitnBank)

¥ O citu nguin vin huy ding:
Cor ¢in huy ding vin cia VietinBank (Hop nhiit)

i, 1%

3006202
1%
311202020 o 1000 ]
5.4%
31/127200% - En
0% 25% S0 75% e

® Tifn gir cia KH Phit kinh GTCG @ Tién ginl v vay céc TCTD khic

iNguow: BCTC hap nkat ndm 2006, 2030 dge kicm todn wi BCTC hirp nhar gika wicn @ ndm 2021 dure
o4t v oy FietimBanig
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Cor cibu huy dfng vin cha VietinBank (Céng ty me)
5.2%

0062021 N 1200 ]
5,1%
31/12/2020 B 1067
5,4%
3141272019 R 0,10
% 25% 50% 75% 10

= Tidn gini cla KH Phit hinh GTCG = Tidn giri vé vay eic TCTD khic
Ngwdn: BCTC ridng ndin 2019, 2020 thege kidm todn wa BCTC ridng giito nidn & ndm 202 dege sodt vt
ceid FleitnBank)

¥ Coci nguin vin iy ding trong Rue v ngodi miede
Cor cdin huy dijng vin trong nirdc vi ngoal e cia VietinBank (Hop nhit)

FWOR2021 0%

F1AX020 1.6%%

IR0 210%
LT:.-"-: E.Sl"!-’n 5[:‘.?3 '.’fll"ﬁ: 1[:"'3%

® Huy d8ng viin trong munde ® Huy dag vin neodi nrdc

(Mewdn: Vietiniank)

Cer ciin huy ding vin trong mirde v ngoedi ndre ciia VietinBank (Céng ty mg)

IW0A202] w83

I 22020 1R

ALAX2R19 A 1%
II;;-i 1'_":"-1': 5[:?-5 ‘T.’:".*F. JEHEH-‘.:

® Huy ding viin rong node ®Hoy dng vén ngodi nude

{Negudn: Vietintank)
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8.1.3. Hogt ding tin dung
¥ Tong duw ny cho vay

Then sb liéw hop nhét tai théd diém 31/12/2020, téng du ny cho vay khich hing cia VietinBank dat
1.015,33 nghin ty dlng, ting 8 56% so véi ciing k¥ nim 2019. 6 thang diu nim 2021, d niy tin dyng
dat 1.076,58 nghin t¥ ddng, ting 6,03% so vdd thid diém ddu nim 2021,

Hoat ding tin dyng clia VietinBank ticp tyc ting tnnimg hén vimg theo dinh hwémg tang ty trong cic
phin khtic sinh 1 cao nhir bén 1é v4 SMEs. Cor efiu danh muc tin dyng, da dang héa vi wru tign tin

dung cho SXKD, phit hirp v nhu cu va difn bién timg nginh, linh vue kinh 1.
D ng cho vay theo kil han vay ciia VietinBank (Hop nhi)

Tai 311272019 Tai 3171272020 | Tai 30/06/2021
K then iy g Gidtri| Tytrgng| Giatri| Tytromg| Giatri| Ty trong
(T¥ ding) (T§ ifing) diing)
Mo I':Ein han 537.206 ¥7 4% 303,991 T ] 637,252 5025
Miy trung han &1.03]1 i, 2 1855 N | (5,255 i, [
Mo dat han 336,134 55,99 359,487 3548 | 374.004 34 T8
Tﬁng dir niy cho vay 035,271 f00% 1 1015333 It | LOTh.5R1 T

- AL e e e 3 e - - - - L ™ I
(Nguén: BCTC hop nhdr ném 2019, 2020 thepe kiém todn va BUTC hop nhdt gitta nién 45 nam 2021 dpc
sodl xeélf et FletinBark )

D ngr cho vay theo &y kgn vay cia VietinBank (Cong tv mg)

| Tyi 31202019 Tyi 31/12/2020 Tpi 30/06/2021
FI TR0 Gidtr| | Tytrong | Gidiri| Tytrong| Gidtri| Ty trong
(T ding) (Ty déing) (1Y deing}
Ny ngiin han 533.784 | 57.7% | 590293 |  387% | 633.444 59,5%
| Niy trung han 50,551 6.4 |  58.165 5% | 62106  5.8% |
Ny dai hgn 31017 33.9% | 356517  355%| 369.498|  34.7%|
" Thng du ny cho vay 925,253 100% | 1004976 100% | 1065.048 T00% |
~[Ngun: BCTC riéng ndim 2015, 2020 diee Kidm todn v BCTC Fiéng gite widn 45 nim 2021 diepe sodt xét
cua ViefinBank)

¥ Chiit legmg tin dung va 07 1§ ng xisu (ng khd dii)

Chét lugmg tin dyng lutn dwoc VietinBank wu tién va hém soat chit chE, tufin thi 211}' dinh cia phip
ludt vi cde gidi han an todn theo quy dinh cia NHNN bang nhimg gidi phip quyét ligt v dong b,
Nhiv quy mé ting trudng t6t, oo cdu chuyén dich tich euc di clng vii kidm sodt chiit ché chit luomg
tin dung, higu qua tir hoat ddng tin dung tiép tuc o néng cao déng gop quan trong cho két qua kinh
doanh chung ciaa Ngin hing,

Ty 18 nr xitu theo 56 ligu hop nhét txi 31/122020 1 0,94%, gidm manh so véi mirc 1,16% cla cing
ki ndm 2019. Ding thixi trong nam 2020, VietinBank da tit todn todn bd hon 13.000 tf ding trii
phigu djic bigt, di bin cho VAMC, gop phin linh manh héa bing cin 86i, nfing cao nfing lirc tai chinh
vir kiém sodt chit ch® chét luong tin dyng vi bao dam tudn thi céc gidd han an todn theo quy dinh

Trong 6 thing diu nim 2021, ngay sau khi Thing tw 03/202 1/ TT-NHNN ngiy 02/04/2021 ciia NHNN
e higu le tir 15/05/2021, VietinBank &3 chil ddng dinh ngudin lye thi chinh b sung trich i%u dy
phong cho cie khodn ng duoe co ciu do téc déng cha dich bénh COVID-19. Ty 18 n-:,:rl:fu theo so lidu
hop nhét tai thid diém 30/06/2021 12 1,34%, cao hon mire 0,94% tai thivi diém diu ndm 2021. T3 12
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g xiu ting do VietinBank chis dfng co ciu ny tong thé cho mét s6 khdch hang lém dé dam bao cho
céc khich himg niy ¢b thé tiép tue duy tri hoat diing, cling nhur phuc hii phit trién trér lai trong théd
giamn tdi.

Chilt hegmg tin dung v Ty I§ ng xilu cia VietinBank (Hop nhit)

Tai 31/12/2019 * Tai 31/12/2020 Tai 30/06/2021

Phin logi ny Gihtrj| T¥trong | Giitri| T¥ trong Gidtrj | T¥ trgng

(15 ding) (1) ding) (19 ding)
No di Giéu chudn 918,780 082% | 1.003.015| D8.8% | 1.OS7.876| 94.9%
Ny cin chi ¥ 5.677 i, 6% 2,799 i1, 3% 4.228 0.4%
N dud tién chuin 2.063 02% | 1857 0.2% o0 0%
Nyt nght ngir 1.547 2% 1.612 {295 1213 0, 1%
No et khi niing mét vin 7.204 0.8% 6.050 0.6% 12.294 1,1%
Ting dir ny cho vay 935271 1o0% | 1.015.333 100% | 1.076.581 100%

Ty 18 ner xdu 1,16% 0,24% 1,34%

(Nguom: BCTC hop mhdt mdm 20109, 2020 duoc kiém todn va BCTC hap nhat gitea nién & nam 2021 duege
sedt X6t ctic FietinBank )

Chitt lieomg tin dung vi T¥ I ng xiu ciia VietinBank (Céng ty me)

Tai 3171272019 Tai 31/12/2020 Tai 300672021
Ehinlaghng mﬂm T§ tryng mﬂﬁnﬁ Ty trong mﬂﬁn ﬂ Ty trong
N d tiéu chuiin 909.030 | 082% | O92B8R | VRSN | 1046550 |  953%
Ny cdn chii § 3.563 0,6% 2770 0,3% 4175 0, 4%
N durdi tiéu chudin 1,945 0.2% 1,799 2% 957 014
Nernghi ngér 1518 0.2% 1.507 0, 1% 1.207 0,1%
N ¢6 khd nang mit vén 7.197 0,6% 6011 | et | 12158 11%
[ Tling du oy cho vy 915253 | 100% | 1004976 | 107% | LOGS.048 | 100%
15 1é ng xilu | LIs% 0,93% 1,34%
(Newdn: BOTE rigng nam 2040 9, 2020 dinro kigm todn va BT Fifng gitta nidn &f mdm 2021 dage sodr xét
cua Fietimbank )

¥ TV I§ an todn vin (CAR):
VietinBank lufn bdo dam vi dip img cde nguyén the v& quin tr i ro, cling nhir tufin thit ding chc
quy dinh ciia NHNN vé ty 1& bao dim an todn hoat ddng va 1y 1§ an todn vin

Ty I an todn vén clia VietinBank (*)

Chi tiéu 31/12/2019 31122020 3062021

T4 1§ an todn von (CAR) — Hop nhat 10,28% 10,79%, 8,52%

Ty I an todn vio (CAR) — Cing ty me 9,81% 10,51% 8.33%
= (Ngudn; VietinBank)

(*) Ghi chi: Ké tie ngiy 01012021, VietinBank dp dung 13 I an todn vén theo chudn Basel If cia Thing ne
412016 TT-NHNN ngely J0:12/2016 (18] thidu I 8%). Truece niim 2021, VietinBank Gp dying 19 1¢ an todn vin
thea Thing tur 19201 7/TT-NHNN ngdy 268/12/2017 v Thing e 222019/ TT-NHNN ngdy 15/11/2019 (16§ thidn

—

Bin Cdo Bach chio bin trdi phitu ra cing chiing mim 2021 cia VietinBank ﬁ?ﬁ“i’l 50

» - - mg
- AE T

=

il

e 5 T ciiaon el



I 9%).
¥ Rili ro 18i sufit va vifc phin logi, trich lip DPRR tin dung

Riti o 181 sudt dugre VietinBank thue higén kidm sodt thing qua viéc xic dinh mirc |8 sudt cho vay
theo nguyén tic dim bdo bl dip chi phi vin, céc chi phi quan 1y va trén co 56 xem xét cic yéu 16 i
ro, mit biing 18 sudt thi trrémg nhim dam bao kha ning canh tranh va hidu qué kinh doanh elia Ngin
hing. B¢ giam thiéu nii ro 131 suit ¢ thé phat sinh, Ngin hang 4p dung ddng b cée bién phip nhir:
quy dinh chinh sach I3 suft tha ndi dbi vé&i cde Khodn cho vay trung, did han: quy dinh chc dida khodn
phomg ngira rii o 1& sudt trong hop :!:"mg tin dung dé dém bao Ngfin hing luin chi ding trude nhimg
bién dong cia thj tndmg, .

6 thing dfin nfim 2021, VietinBank d& chi dong trich 1ip DPRR bd sung theo Thing tw 03/ TT-NHNN
théin trong hom mirc quy dinh cia NHNN nhim ning cao ning lyc quin trj rii ro, ting kha nfing ching
chju trude cde bifn ding bét loi cia nén kioh té. Ty 1¢ bao phi ng i ciia VietinBank tai théi diém
30/06/2021 14 128%, giam 4 diém phin trim so vii mite 132% tai thd difm 31/12/2020.

Béi vii vige phin loai ng vé trich 1ip DPRE tin dung:

VietinBark tufn thi va thye hién theo Didu 11 (Phin loai ng dinh tinh) eda Théng te 022013TT-
NHNN ngiy 21/01/2013 quy dinh v& phin loai tai sin 6, mir trich, phiong phép trich 1ip DPRR va
vigc sir dung du phong dé xir I¥ rii ro trong hoat dong cita TCTD, chi nhénh ngén hang mrbc o]
Thing tu (2014 TT-NHNN ngay 18032014 vhv st 451, bo sung Théng tr 02/2013/TT-NHNN
ngay 21/01/2013,

VietinBank chil ddng sing loc khich hang 82 phin dnh chit heomg no phit hp voi néing lye 14 chinh
thure té cia khich hing. Vi cde bién phip quin Iy cac khodn ng sat sao, da dgng cdc tmg xir tin dung,
chit lwomg o clia VietinBank ludn dwge duy tri & mie cao trong cic ndm cqua,

Viée trich lip DPRR tin dung (bao gom dy phong chung vi dy phing ey thé) durgre thyre hién theo
quy dinh ctia NHNN, trong 46 cd loai trir gid tri kKhilu telr 184 sdn dam bdo theo tf 1§ quy dijnh cia
IWHNN,

Sii dir qui DPRR cho vay khéch hing cita VietinBank

Khodn muye Hyp nhit Ciing ty me
Bom vi: Ty ding ILI22009 | 3LA2°2020 | 30062021 | ILA2019 | 3122020 | 30062027
Dy phdng chung, 6,558 7.366 5,028 6717 7228 f 7.875
Dy phong cu the 6088 5.196 10,648 6.072 5118 10,516
Tng chng 12.946 12.562 19.676 12.789 12346 | 18.391
Neutn: BCTC hyp nhal ndm 2019, 2020 e kidn fodn va BOTC hyp nhit gista nién dg ndm 2021 dugre
sodl xéf cig VietinBamnk )

8.1.4. HDKD ngogi if vi thank fodn

a)  HDKD ngogi 6

HDKD ngoai 1€ cia VietinBank tip trong manh voi trong tim 14 cong tac phit trien khach hing va
da dang hoa sin phim va cde logi ngogi 12 giao dich vl khach hang nham khai thac téi da tep khich
hitng hign hita va ting tnrdmg khach hing méi trén t8t ci cae phén khic. Bén canh do, VietinBank
dic bit chi trgng deén phin khic khich hing FDI, SME cilng nhir ede giao dich mua ban sap nhip
(MEA), ede giao dich thodi vdn, bdn vin cho nhd diu tr mede ngodi.

Niim 2020, HDKD ngogi 1 cia VietinBank tiép tye ting trwimg, ném giff thj phan dfin diu wén thi
truimg vé ca doanh sd va thj phin kinh doanh ngoai hai, qua do khiing dinh vi thé ciia VietinBank
trén thj trinémyg. L& thuén tir kinh doanh ngoai 18 theo sd ligu hop nhdt nim 2020 dat 2.000 ty ding,
ting 27,83% so0 véi niim 2019, 6 thing dhu nim 2021, 15 thedn tr HDKD ngoai & theo két qua hop
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nhiit dat 856 ty ding, gidm 17,39% 50 v&i cimg ki nim 2020,

Két qua HRKD ngogi té
Nim 2019 Nam 2020 6 thing diu nim 2021
Chi tidu i i *
- G“,ﬂ' liliffl;iim Giiﬁl:l'i Ii.lgfgl;:m Gmﬁ" tiug.l"ﬂii.m
(Ty ding) | S0 (Ty ding) | 8OV (Ty dong) | #*9
2018 2019 cimg ky
L thusn tir HEKD 1.564 | 120,36% 2000 | 27.83% 856 | -17.39%
ngogi v (Hirp mhdf)
Lai thuiin tir HDKD 1519 |  122,13% 1887 |  24.26% 942 | -485%
ngogl 1 (Cdmg by mg)

(Nguon: BCTC hgp nhat v riéng ndm 2019, 2020 duge kigm todn va BCTC hgp shdr va riéng gitba pidn 45
ndm 2021 dipe sodt x4t cua FietinBank)

B} Hogt ding thanh todn

(i} Hogt ding thanh todn trong medc

Nam 2020, s6 laomg gizo dich thanh todn trong mrde cha VietinBank dat 457,02 tridu giao dich ting
47% 50 viri niam 201%; dﬂﬂﬂhﬂﬂ thanh todn dat 29.343 nghin ty dﬁng,tiing 24.5% so vl niim 2019,
& thing diiu nam 2021, sb lugmg giao dich thanh todn trong nudc dat 314,69 wigu giao dich, ting

62,4% so vl elng ki 2020; doanh séi thanh todn dat 20.618 nghin ty d&ng., ting 53,2% 30 vai cling
I-Ej;' cia nim 2020.

Két qui hoat @dng thanh todn trong nwie

~ Nilm 2019 Nim 2020 6 thang din nim 2021
Chi tié o o e
" tiing/gidm ’ ting/piim : ting/glim
Gid tr o vt Gid trj 50 V6l Gid trj 50 vii
2018 2019 cimg k§
| 54 lwgmg giso dich
(trif giad dich) 310,86 43.2% 457,02 47,0% 314,69 62,4%
Doanh 50 thanh todn -
e 23.569 20,3% 29343 24,5% 20.61 53,2%
{nghn tf ding) . = il

(Neudn: VietinBank)
VietinBank ddy manh trién khai SPDV thanh todn cho it ca cde phin khiic khéch hing, trong 46 chii
trong dén cdc gidi phép thanh todn dién tir cun ﬂn.gclmkhﬁ:hhﬂngmdungmnhwnhummn
qua Mohile App, QR code..., tricn khai kit ug hé ﬂ'uﬁ-ng_ thanh todn vii cde NHTM, cdc trung Elﬂ.'n
thanh lodn, ede chng ty ::-un,g ughE céng ty tai chinh, cong ty bao hiém, cong ty chimg khodn bing
céic phucmg thire hign dai nhu APL dp dung chudn quie 1€ 150 20022 trong trao 461 dif liéu dién tir.

(ii) Hoat ding thanh fodn gudc 18 v 181 trer thueomg mat (TTOT & TTTM)

‘-a'mhﬂBﬂﬂk Tubn nd lye thie diy phit trién sin phim mdi vé& TTQT, TTTM thiing qua thidt k&, cai
h::n. cung uftp céc san phim chuyén biét cho timg nganh dbi tuom tirgmp khich hang va ning cﬁp hid
thimg k§ thudt phye vu xir 1§ nghiép vy nhim phyc vy t6t nhat nhu ciu cia khéch hing,

Niam 2020, doanh s8 thanh todn quic t& va TTTM ciia VictinBank dat 58.583,44 trigu USD, gidm
2,3% s0 voi nfim 2019; sﬁ-luang giao dich 14 501.734 giao dich, gidm 0,9% so viéi nidm 2019,

6 thing diu nim 2021, doanh 50 thanh todn quéc t8 va TTTM dat 35.967,80 tridu USD, ting 40,2%
so viii ciing ki nim 2020; s lwgng giso dich thanh todn dat 263,716 giao djch, ting 12,1% so véi
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cing k¥ nam 2020.

Két qua hoat djng thanh todn quic té vi thi trg thwong mai

Niam 2019 Wiam 2020 6 thing {lidn niim 2021
Chi tigu i # s |
| vingfgiam | | tieg/gim | | ting/giim

Gid trj &0 Vil Gid tr 50 Viri Gii trj a0 v

2018 2019 cing ki

S& g giac djch 506,331 54% | 501,734 0,0% | 263716 12,1%
| Doanh s& thanh todn

(tziu UUSD) f 083,93 <f4% | S58.583.44 =2.5% | 3596780 A1 2%

8.1.5. Hogt djng diu i

(Nguon: VietinBank)

Bén canh hoat ding tin dung v& ngudn vin, VietinBank chii trong da dang héa SPDV, phét trién sin

phim diu tr hién dgi, giit vi

dang héa HDED, dau tr va disy manh cung

vai tré 14 ngfin hang tao lip thi trutmg. VietinBank khing ngimg da
ciip che sdn phiim phii sinh 14 suft, tifn t8, Danh myc

ddu tr 1ién tuc dwoe didu chinh theo hinimg ting khi ning sinh 1, ddm béo dy trit thanh khoan cho
todn hé thiing vi niing cao vai trd, vi thé eila VietinBank trén thi truémg.

Theo BCTC hgp nhét kim todn niim 2020, danh mye déu tir eia VietinBank tai ther didm 31/12/2020,
duy tri voi quy md bing 16,9% thng i sin, twong img voi gid t 1a 226,41 nghin 7 dbng. Dén
30/06/2021, ty 18 danh muc ddu tr trén tong 1A san hop nhit dat 21,2%, trong (mg vii gid tr 13
312,74 nghin tj ddng; ting 38,1% so véi thiv digm diu nam 2021.

Co ciiu danh muc didu tir eda VietinBank (Hop nhiit)

Tyl 31/12/2019 Tai 3171272020 Tai 30/06/2021

Chi tidn Gidtr | T trong | Glitr | Tytrong | Gidtrj | T¥ trong
(19 ding) (T dimg) | (T déing)

L. Tién gird, vay che TCTD khde | 129389 537% | 102533 | 453% | 151889 489%
Tién g tgi che TCTD khac 123.085 92.628 | 139.728
Cho viy ce TCTD khie 6.304 9.905 | 13.161

2. Chikng khodn-kinh doanh 3.825 1,6% 5.602 1,5% 3376 1%
Chimg khodn kinh doanh 4.051 5723 3,455
DPRR chimg khoan kinh doanh -226 -121 =79

3. Chirng khodn déu tw 104,615 | 43.4% | 114992 | 50,8% | 153324 | 49.0%
CK dilu b siin sing bin 67.132 112,678 151,148
CK diiu or giit dén nghy dio han 15368 2617 2617
DPRR chimg khodn diu t -7.884 353 -441

4. Gop vom, dau tw dii hyo 3283 14% | 3336 1.5% 3.152 1,0%
Viin gép lién doanh 3.018 3.118 2.935
By tr did bn khic 265 241 241
DP giam gi4 diu e dii han 0 23 24

- Tingcing 241112 100% | 226412 100% | 312740  100%

Neuedn: BCTC hopr nhdr ndm 2019, 2020 dhepe kiém todn Wﬂﬁﬁﬁw nhdt githa nifn d6 ndm 2021 dwrc
sodf xéf cla FlerinBonk |
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Co ciu danh muyc dén tr ciia VietinBank {Cing ty mg)

Tai 317122019 Tai 31/12/2020 Tai 30062021

L1ty Giatri | Ty trong | Gidtri | Ty trong |  Gid tri | Ty trgng
(1 ding) (Ty ding) (T¥ ding)

1. Tién g, vay cde TCTD khic 129708 | S3,8% | 102713 455% | 151950 | 48,8%
Tién wivi tai cée TCTD khdo 122.644 93.651 140.784
Cho vay ¢éc TCTD khdic 7.064 9,062 11.175

2. Chimng khoén kinh doanh 2475 | 10% | 4258 1,9% 2135 0.7%
Chimg kKhodn kinh doanh 2475 4253 2.139
DPRR chimg khodn kinh deanh 0 0 -5

3. Chimg khodn diu tr 103347 | 428% | 113302 502% | 151684 | 48,7%
CK diiu tw sin sing bin 05,856 111.057 149.528
CK diiu tr giit #nngy diohan | 15.368 2.587 2.587
DPRR chimg khodn diin tr | 28T 343 431

4. Gop vin, diu tir dii han | s7%2 24% 5.552 2.5% 5.552 1.8%
Viin gip lién doanh 4,040 1.840 3840
Bl ter i han khic 1.689 1.689 1.689
DP gidm gis déu tr dai han 23 23 23

Ting cing 241282 | 100% | 235819 100% | 313N | 100%

(Ngudn: BCTC ring ndm 2019, 2020 dhepe kidm todn véd BCTC rieng giiea nitn 30 niim 2021 e sodt xét

cuia VietinBank )

8.1.6. Hogt ding ngin hing dai ly

VietinBank d4 thié lip mang lui ngén hang dai I réng khip todn cdu, ddp img mpi nhu céu giao
dich ngfin hing quic 14, trong di chi yéu 1a chu:.r% tién v tai trg thirong mai cho cdc khach hang
VT cacih:tuﬁngmmﬁglmdmnhauh chiéng, an todn vi hidu qud Hign tai VietinBank b quan
hé dai ly véi trén 1. m]]ngﬁﬂhﬁngvach:nhﬁnhngﬁnhimgmnﬁnlﬂﬂquécgm?ivﬂnglﬁnhthﬁ&én
thé gif, Tai mii quie gia va vimg lnh thé, VietinBank ludn dit quan hé dai 1y véi che ngin hing
hitng din va cb uy tlnlc‘ﬁgl

Trong thivi gian t6i, chisn luge cia Vietinbank déi vi hogt dong ngin hing dai 1y 18 tip trung duy
tri, mér réng vi néng cip quan hi dai I vé cdc 46 the truyén thing, chi trong vio cde thi tnrimg
tléh'n ning 1-'61 mye tify ting cuimg huy dhng nguﬂn viin vii 18 sudt t6t, chio bin SPDV cia
VietinBank & téng thu phi dijch vy, két ndi kinh doanh dé md ring co s khach hang,

8.2. Thisin
Tinh hinh ede tii sin lim thuje si hira cia VietinBank (Fop nhit)
= I {Dﬂﬂsﬂg} - Tai EIHM;II: = Tai 3]!111'22‘.;: - Tq.‘:ﬁ[l.l'l]ﬁﬂ:: -
guybmgid | Lo ko Nguyéngid | hai Nguyén gid | -
I [T5CH hiu hinh 14.81R 6.422 15445 6,400 15,465 R L
i Pﬂﬂ e, Wit kién trire 1571 . 5308 025 5402 T.8942 5.280
2 |Mij_.r mie thids Lo 5,357 S6% 5541 511 5.52?5 E1%1]
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. Tai 3ALI019 Typi ALL2020 Tyi ID6EZ021
I m:::;ié!;;ng} Gid trl Gat] | Gid ]

Npwpin g | conipi | NOWRER ) npgi | NEOEEH ] oy |

3 |[Phuong tifn vin thi 1.551 ATy 1627 a7 1.625 386

4 ITSCH hifa hinh khéc B 338 o4 352 49 ‘;"l' 44

I [TSCB w6 hinh 4.416 4.578 h.387 d4.4a2 . 4.324

I {Guvin sir dyng diic 4.091 3,766 4.043 1669 4,049 3656

2 ITSCE v hinh khic 325 B 2.344 132 AR fiH
Téng cing =T BT B TE ) I TYTH] T Y] T

(Nuon: BCTC gy nhdr nidm 2009, 2020 e kidm todn vi BCTC hop what gitka nién d ndm 2021 dige
soert xét cua FietimBank)

Tinh hinh cdc tai sin lon thuje sé him cia VietinBank (Cing ty mg) ﬂ:,‘:

| Tensisin Tgi 31/12/2019 Tl 31122020 Tl INDE2021 -:.ﬂ

(Bom vi: 09 480E) | pigyyin i f;: ﬂ Nguyén gii E;: :;E Nguyén gid E.f: :ﬂ “LE

1 [TSCB hiftu hinh 14.578 6.315 15.089 6.201 15.087 | 5,883 o

| {Mha el vt kidn tric 7521 5273 7761 5257 7. 7a6 ! 5125 "
2 [Miy méc thils bj 5256 514 5441 454 5439 370
3 |Pharong thén vin 14 | 46 4440 |.538 412 1,530 350
4 [TSCD hitu hink khic 134 68 149 48 352 38
Il [TSCH vii kinh i BT 4.479 6,250 4.314 6,290 4.211
1 [uayEn sir dymg di I~ 4.0; Iﬁ'.mi" 1050 3.592 3,959 - 3574
2 [ISCH vi hinh khac 2.168 795 2300 722 2.331 637
Thng cling 20,750 10,794 21348 10,516 21.377 10,094
(Ngudn: BCTC riéng nam 2019, 2020 dege kiém todn va BCTC riéng githa nién a5 ndm 2021 dwge sodt xét
iz PietinBank )

8.3. Qudin Iy rii ro vi hio tean vin
#.3.1. Cidc chink xdch gudn I rici ro dang dp dung
@ Chink sdeh qudn Iy rai ro tin dung:

P viri hogt ding tin dung, VietinBank kidm sodt v quan 1y rii o tin dung bing cach thiét 1ip han
me;kiﬁmm&tn'limiindungtl.mngl'mgvé:imﬁtdf-rﬁimmﬂ?iﬂﬁnﬂankaﬁthéchﬁgnhﬁndumdﬁi
wir timg khach himg va d8i véi mdi inh vye, dja 19, nginh nghé, VietinBank d3 thiét lip quy trinh
sodt xét cht Iwomg tin dung cho phép du bao sém nhitng thay d&i vé tinh hinh i chinh, kha ning trd
cfia cic bén dbi tic dua trén cie véu 6 dinh tinh, dinh leong. Han mire kidm sodt rii ro tin dung
dii v moi khach hing duge thigt 1ip théng qua viée sit dung hé thing xép hang tin dung, trong dé
mdi khéich hang dupe xép logi & mit mirc d¢ i ro, Mic 46 rii ro niy cb thé duge sim dod, cip nhit
thuimg xuyén.
Biéi voi hoat dijng diu ne/'cho vay trén thi trudmg lign hing, VietinBank kidm sodt vi quan ¥ ri
ro béng cdch thiét 1p han mire ddu tir lign ngan hang &0 voi timg dbi tic nuﬂémmsﬁph&nt!ch,
dénh gid cia VietinBank vé mire 44 nii ro coa ddi tée. Han mire ddu tw lién ngdn hing do Hai ding
Pinh ché ti chinh xdc Jap va giao Phéng Kinh doanh Vén thye hign,

T T e T
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Pé quan 1§ rili ro mit cich chuyén nghiép vk dip fmg chudn mye quée 1€, VietinBank 43 chuin hoa
mi hinh t chirc (3 tuyén bao v hao ghm: (i) Tuyén bio vé thir nhdt (nhin dang, kitm sodt vi gidm
thifu rii ro tin dung); (1) Tuyén baa vé thir hai (xy dymg chinh sich quan I¥ rii ro, quy dinh ni bg
quén tri i ro, do Tuimg, theo d6i rii ro va tuin this); (i) Tuyén bio v thir ba (kigm todn ndi bj v
qudn 19 riii ro), Ngodi ra, VietinBank thye hién quy trinh quén 1y mii ro tin dung theo ca 02 cap d§ 14
danh mue v giso dich bao ghm 5 bude eo bin, cu the nhw sau:

- Nhdn dang: xic dinh rii ro tin dung trong yéu, nguy co gdy ra rii ro tin dyng vi xde dinh
nguyén nhin giy ra mi ro tin dung,

- Do leimg: sir dyng che phizong phép, mé hinh do leémg rii ro 8 xic dinh 1ée ding ngln han,
dii han ciia i fo tin dung d8i véd thu nhip, t§ 1 an todn vOn va kha ning dat duge mye tiéu
kinh doanh cta Ngdn hiang.

- Thes d3i: theo dai trang théi rii ro vA dénh gid kip théd, cinh bio som khi ning vi pham cdc
han mirc kidm sodt nii ro,

- Kiém sodr: kibm sodt trang thii nii ro tin dung thye € 42 tudn thi gidi han cap tin dung, han
mitc kifm sodt tin dung theo quy dinh phép Judt vi ndi bd clia Ngfn hing, thue hign cde bign
phéip phimg ngtea, gidm thidu vi i Iy kip thisi céc i ro d& dam bio tudn thi cée han mie kitm
sodt riti ro va cb bidn phép xi Iy khi chat Jugng tin dung bj suy mam.,

- Biio cdo: thue hign bdo cio thing tin kip thei, ddy da v trang théi rii ro tin dung, hifu qud elia
céc bién phap kiém sodt rii ro tin dung cho nguin c6 thim quyén vi céc bén lién quan dé oo
qu:.rﬁ’: dinh phis hop nhim han ché i ro tin dyng va ning cao hidu qua cing téc quén |y nii ro
tin dyng tai VietinBank.

VietinBank xiy dung cdc cong ep'hé th:grng nhiim hé tro hoat ddng quén I¥ ri ro tn dyng mét cich
chil ddng, hidu qua, phi hop woi yéu edu thire té, quy méb va mire d& phitc tap trong hoat diing tin
dung eiia ngdn hing trong timg thén k. Ha ting CNTT dugre wu tién chii trong diu tu, dém bio cong
téc quén 1y danh myc tin dyung, canh bao sém, gidm sét rii ro tin dung chi nhinh, quan 1 th hii vaxir 1y
ng duge thyre hidn ty ddng, gidm thidu thii gian xir 1§ di lidu va ning cao chit hrpng théng tin. Bén canh
{6, ViefinBank 13 mdt trong nhimg ngin hing déy tidn trién khai cdc md hinh do luimpg it ro tin dyng
theo chudin Basel 1T theo phuong phép phén tich thing ké d thay thé HE thing x&p hang tin dyng nji b
theo phiomg phip chuyén gia trude diy va sit dung két qua md hinh trong cdng the phé duyét tin dung,
dinh gia khoan vay va quéan 1y khach hing.

b, Chinh sdch qudn Iy riti ro hoat ding:

VietinBank thic hién viée ap dung céc théng 1¢ quéc 1€ ve quin tr rii ro hogt ding thing qua mit
sb coing cu nhu (i) ty dénh gid rii ro va bién phip kim sodt (RCSA); (i) chi 80 ri ro chinh (KRI);
(iii) thu thip va quén Iy sy kién riii ro hoat ddng (LDC) va (iv) sir dyung cde phit hign cia kiém todn
ndi b va kiém todn dic lip.

VietinBank xiy dymg chinh séch v hirimg diin cho cing tie quan 1y ni ro hogt djng nhiim dip img
che yéu ciu ciia Thong tir 13/2018/TT-NHNN ngéy 18/05/2018 cha NHNN nhu han mire nii ro hoat
ddng (bao ghm han mic vé ton thit tai chinh va phi thi chinh}; quén 1§ i ro trong {mg dyng cing
nghg, hoat dong thué ngoéi, dim bio kinh doanh Lién tye (BCP). VietinBank lién te diy manh va
ning cao nhin thire, van héa quin 1§ riii ro hogt djng trén todn hé théng thong qua viée chi ding 16
chire céc 16p dio tao chuyén siu i ro hoat ding, cling nhur cde cude thi ndi by dé tao ta nhilmg lin
séng ddi mdi, kb goi ¥ tuémg, sdng kién cai tién, quén tri rii ro. Bdng thid, VietinBank tiép tye chi
trong dio tao, xiy dimg va tuyén dyng mt ddi ngll cén b trién khai quén 1§ rii ro hoat dng chi
chit &6 kinh nphiém, ¢6 ning lyc.

Vige quan 1 i ro hoat déng tai VietinBank duge vin hanh theo md hinh 03 tuyén bao vé, quy dinh
1 rAng vai trd ciing nhur trach nhidm cia timg dom vi thuge mi tuyén bio ve. Trén thye &, cic don
vi thufc ede tuyén bio vé phii hop chat ¢hé véi nhau nhim thyre hign céng te quan L§ mi ro hoat
dding mit cdch xuyén subt tir Tru sé& chinh téi Chi nhanh va todn diga & tit ci cic HEBKD, nghiép vy,
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phét huy t6t hidu qué mé hinh 3 tuyén bdo v&, dam bio HDED ding dinh hwémg, an todn v tudn tha
guy dinh phap lust,
e Chink sdch qudn Iy rid ro thi trueng

VietinBank xdy dimg chién lepe gudn ¥ nii ro thi tneémg nhim tlyiét l&p muc tiéa kiém sodt rii ro
dbi v chc hoat dong phét sinh mi ro thi tnrtmg |, cée bién phap kiém sodt phis hop ning lue quin ly
nii ro thi tnrémg gin voi chién luge kinh doanh trung va dai han cia VietinBank, ddm bao HBKD
phét trién an todn, bén vimg, twin thi cde quy dinh clia co quan quin 1y, cam két véi ddi tic chién
luegee.

Tét ¢ ciic i ro thi tirdmg phit sinh duge quén 1§ 14p trung tal Try sér chinh VietinBank theo md
hinh 3 tuyén bio vé. Phing Kinh doanh vin déng vai trd 14 tuyén bao vé thir nhat, chit ding nhin
dang, kiém sodt trang thai nii ro thj tradmg, thiét lp cdc chit kitm sodt v& gidm sit ta dom vi minh,
dém héo tuin thi cic han mire, khiu vi rii ro thj tneémg. Phong Quén 1§ nii o thi tneimg dong vai trd
14 tuyén bdo v thir 2, thye hién chire ning kigm soit rii ro thi truimg mit chch dbe lip thoing qua
thidt lip cdc viin ban chinh sdeh va %Ay dymg mé hinh do lrimg rii ro, ddng thivi bdo cdo trye tiép cho
Phé TGH phy trich/Gidm die Khdi Quin 1y ril ro va dbe lip vod dom vi Kinh doanh vén & Thi
trutmg. Phing Kifm todn néi b thye hién chirc niing toyén béio v§ thir ba, kiém todn tsi cde don vi
thue tuyén bio v thir nhit vi thir hai, ddm bao kiém tra, giam sit rii o thj tneémg mit cach doc 1ap,
higu qua.

VietinBeank 43 xiv dimg hé thing chinh séch, quy dinh vé quin 1¥ rii ro thi tnnémg, trong dé quéan I§
rill ro thp trung trong giao dich tw doanh &y 40, dbng b cic brde nhin dang, do lrimg, theo déi va
kidm sodt rii to, m.nhﬁ’ drre r sodt, cdp nhit kip thid nhim dép tmg nhu cie HDED thy 1€, phi
hop voi thing 1§ qufn: {Basel I1, Basel III) v cdc véu ciu cita oo quan guéan 1§,

Mye tiéu cha vife kiem sodt i ro th tririmg I3 quén If mire 45 t6n thit ela VietinBank trude cée
bién ddng cb the xay ta clia cde yéu 16 rdi ro thi trutmg (19 gid, 15 sudt, gid hing hoa, gis il phigu,
milfe 48 1p trung giso dich tr doanh). VietinBank thire hign kidm sodt rii ro thi tneémg thing qua
vide thiét lip, cdp nhit, duy trl va quan 1§, gidm sét tudn thi khiu vj rii ro thi treémg v han mire i
ro thi trrdmg thong qua cdc chi 56 do hrémg nhur: 1716, trang thai, gia trj chju i ro (Vak), chi s do
lwémg do nhay vdi 18 sudt (PV01), han mife trang thii/so dir A1 viri chc san phim giao dich, loai tién
t¢, dbi tac giao dich thufic danh mue ty doanh 6 rili ro tip tnmg; mic thn thit trong digu kién cling
thing (Stress loss); tinh véin yéu cdu cho i ro thi tredmg; thire hign kigm dinh mé hinh (test h§ thong,
e thye gid dde lép, backtesting).

d.  Chink sdch qudn I riii ro 13 sudt trén S8 Ngdn hing

VietinBank 3 thiét 1ip hé théng quy dinh, quy trinh va han mire kiém sodt rii ro 1 suft (RRLS) trén
S0 Ngdn hing dép img yéu cau ciia co quan quén 1§ vi theo thing 1€ Basel 11, Céng thc quén Iy RRLS
trén S Ngin hang duce trién khai thong qua md hinh 3 tuyén bio vé nhim dam bio sy chuyén siu,
todn dién, mang tinh hé thin vl phil hop vii thing [€ thi trrimg, VietinBank ap dyng bf cing cu
quin Iy RRLS theo céc chi s&gwﬁ (i} trang thii chénh léch ki dinh lai 15 sufit (repricing gap), (ii) tde
démg thay 46 131 sudt dén thu nhép 1 thudn (Delta NI} va/hode gid trj kinh t ciia vgn chil sir hitu
(Delta EVE). VietinBank di trién khai hé thing phin mém Quén 1§ Tai san Ng - C6 (ALM) vi hé
thing didu chuyén vbn ndi bd (FTP) cho phép quin 1Y tip trung trang thii RRLS tai Tru s& chinh
Vietinbank, cung r;.‘ip tir ddng cdc béo cio do hrimg chi s, béo cdo phin tich kich bén ting/gidm 13
git. .. phim kiém sodt RRLS trong vi cho phép, dra ra céc h-ifn phip phong ngira va xay dung
cac chinh sdch 131 sudt phit hop. O cap 46 giao djch, tat ca céc hop dong tin dung ciia VietinBank déu
phai ¢6 céc difu khoan phing ngira RRLS @& dam béo Ngin hang ludn chii ding trnée nhimg bidn
ddng bét thdmg el thi tredmg; 1 suit cho vay phii dwge xdy dung dya trén co sé phan anh ding
chi phi huy ﬁi;‘rngvﬁnﬂmcté olia Mgfin hang.

e, Chinh sdch qudn Ij, bio dim h§ 58 an toin vin:

VietinBank da ban hanh quy dinh vi quy trinh quin 1Y vén ty ¢6 v dinh gid ndi b vé mic 40 vin
trong hé thing VietinBank bao gﬁm (i) cdc nguyén tic, chinh sich quin I¥ viin tir co; (ii) quy trink
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cu thé nhiim xdc dinh von mue tiéu va lip ké hogeh vin; (iii) giam =4t vi bdo cdo ve vim vi ty 18
CAR; (iv) trdch nhiém va quyén han cdc bén lién quan; dam bao tuan thi quy dinh cia NHNN, cam
leét weii cdc A5 tée va phil hop v thng 18 quic 18,

Hing niim, ké hoach viin duge xiy dung tién co sé dir kign vé cde bign phip ting vin ty cd va kitm
s0dt thi sdn cd i ro, tir &6 lam co sé xdy dymg chién hoge, ké hoach kinh doanh trong timg giai doan.
Binh k¥, ké hoach vbn dige ré sodt, cip nhit nhiim phit hop véi thye tidn, ddm béo tudn thi, dimg
thin li-r‘:tgiﬁmchi phi va néng cao hiu qua trong kinh doanh.

VE hg thu_gf VietinBank 43 xdy dymg hé thing tinh todn ¥ 1 an todn vin by dng trén nén ting cic
di lidu ngudn cla Ngin hang, D lidu tinh toén thidmg xuyén duge kidm tra, aaﬁ chidu nhim dim
bao tinh chinh xiic. Vn va 1y 18 an todn viin duge dinh ki gidm sit, dy bdo vi bdo cdo Ban Diéy
hinh, cic HGi diing nhiim kiém sodt, dim bao tufin thi theo quy djnh.

8.3.2. Dink gid fink hink thec kign, gidi phdp khdc phuc ede ton tal, han ché

Tir néim 2020 dén nay, dgi dich COVID-19 di téc ding tiéu cye 161 cée linh vire va nginh nghé clia
nén kinh té Vigt Nam. HDKD) cie rat nhidu doanh nghigp vi khich hing coa VietinRank bj anh
hudmg nang né v gip rit nhigu khé khin gy tiém &n cée mii ro phét sinh ng xfu cho Ngin hing.
Trong hiii canh ndy, VietinBank da vi dang tich cire ding hinh ciing khach hing dé kip thid co cac
bién phip h trg, thio gﬁphﬁhgp,thiéﬂhu: nhur cer céu Lad théi han tra ng, wa d8i 13 suft, gir nguyén
nhém ng va pidi ngin méi... nhim gitip doanh nghi¢p v khich hing wvirot qua khdé khin, 6n dinh
hoat ding SXEKD; dﬁng thii chi ding nhin dign stm nii ro va tnén khai cae bign phip phin loas, thu
hii x1r I g 8¢ giam thidu tin thit va rid ro cho Ngén hing. Chinh vi vy, VietinBank 44 kidm sodt
1t 1y 18 ngr xdlu & mite dudri 1% viko thivi diém eudi ndm 2020,

Clng the quan 1Y mi ro tin dung tifp tuc dwge chi trong tir cdp ting thé dén cip 46 giao dich. Theo
&6, VietinBank trién khai manh mé céc bién phdp han ché phdt sinh méi ng xfu, ting caémg thu hod,
xir I ng nhiim néing cao chét lugng tin dyng va I?i{:u qua sir dyng von, Cie chinh sdch, quy trinh -:.ﬁp
tin dyng thuémg xuyén dusge rd soft, cip nhit nham ting cwdmg quan trj rii ro, tuén thil quy dinh cia
NWHNM va chuiin hoa theo thing 1€ qu 18, Cing i 46, VietinBank wru tién v nfing cdp, cdi tien hé
thing CNTT d€ hi tro vige quén 1y, pidm sit rii ro tin dyng, canh bio sém i ro tiém An tir danh
muyc tin dung vi khich hing, kip thir thu héi va xir I no.

Trirde nhimg dién bién phire tap va khi luémg ela thi tneimg trong nudc va quie té do tic ding cla
dich bénh COVID-19, VietinBank chi dong gidm sat chit ché va kiém s0dl cdc véu th rii ro thi
trirbmg vii vie diéu chinh linh hoat khéu vi v han mire rii ro thi trudmg 461 véi cde sin phim giao
dich, loai tién t& vi dbi tueomg khach hing; dbng théd dinh ki phin tich, do ladmg mire 46 thn that,
mite vin yéu cfu cho i ro thi trrémg 46 xdc dinh-nvbe i ro tiém &n. Trong nim 2020, VietinBank
4 tién hinh ning n:aip hé thimg Treasury Murex dé chi ding dap {mg sfin sing efc thay dii vé HDED
vim, gitp Ngin hing tiép cén gin hon véi théng 1§ fién tin vé ting kha ning canh tranh trén thi
trurtmg. Song song vei do, VietinBank ciing chii dng cai tién cic hé thing tinh todn vin yéu cdu cho
che rii ro trong véu (RWA), he théng hd tro gidm sit sau giso dich kinh doanh vin (Treasury
Monitoring), hé thﬁng quén Iy piao dich phai sinh hang héda (Vision Conmodity)...

Keé tir khi djch COVID-19 bing phat, VietinBank d thanh 1§p Ban chi dgo phong ching dich COVID-
19 nhiim trién khai cfing téc quan trj ni ro hogt dong, thye hién cic ké hoach duy tr kinh doanh lién
tye vit img phé véi cée tink hudng khin efip vit di#n bidn phike tap, lan réng ciia dich bénh. VietinBank
8 xiy dung che phuong dn giao dich, lam vigc phin tach, trien khai khim sirc khée vi tiém phong
cho cén b nhin vién: dong hanh, b tro ngrii din, doanh nghiép virot qua kho khiing hoan thidn xay
dymg ke hoach fmg phd dich bénh thiimg xuyén, dinh ky theo hrimg din cia By Y t& va Chinh phi.
Nhér vy, HPKD ciia VietinBank dwge duy i lién tye vi ddm bdo cung ciip dich vu todn dién dén
khiich hang, Cling véi eling the dmg pho cde rili o mang tinh khéch quan, trong nam 2020 VietinBank
cfing lién tuc clip nhit chinh sdch va gidm st két qua mdi tnrdmg kiém sodt tai timg don vi nhiim chi
ddng phong ngira i mw?i tai va cuwimg hiéu quéi hoat djng, h tro Chi nhénh vi edc dom v Tru
sé&r chinh nhiin dign cée vin d& con ton tai trong mdi trudmg kigm sodt todn hang vi tir 46 tridn khai
che bign phip img xi phil hop.
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Theo dinh k¥, VietinBank thutmg xuyén tién hinh kiém tra sirc chju dung vé thanh khodn nhim ddnh
gid kha nAng thye hién cée nghia vu cam két, xiy dymg ké hogeh dy phing thanh khoin; bio dam céc
1 1¢ v& an todn viin hoat ddng theo quy dinh cia NHNN. Thye hign ede chin uge, mye tiéu quén 1y
i 1o thanh khodn nhim duy tri di t3i sin c6 tinh thanh khodn cao 48 dép émp nhu céu thanh todn
trong difu kign hogt déng binh thuimg vi cb difn bién bit lgi ve thanh kho#n; dim bdo da dang héa
vé kénh huy ding vin, phit hop v co clu ky han sit dung ngudn vin. VietinBank cling thiét lgp, ma
¢ong gici han v quan hé véi ele TCTD va dinh ché ti chinh khie dé ting ewdmg higu qua huy déng
vii sir dyng ngudn.

8.4. Thj truimg hoat ding
B4.0. Mang ledi chi nhdnh, phing giao dick vi vin phong dgi dign:

s Mang lwdi trong muwde: Tinh dén 300062021, VietinBank 6 155 Chi nhinh hoat djng trong
mrde (rong 6, midn Bic cé 73 Chi nhinh, mién Trung c6 29 Chi nhanh va mién Nam 12 53
(hi nhinh); 958 phing giao dich trai khip trén 63 tinh thanh cla ca nude, Ngodi ra, VietinBank
cin 6 02 viin phong dai dién dit tai DA Ning va Thanh phd HO Chi Minh va 01 Trung thm
Khich hing phia Nam,

o Mgng ledi qube té: Tinh dén 30/06/2021, VietinBank ¢6 02 Chi nhinh hoat ding tai B, 01
ngdn hang con hoat ddng tai Lao vi 01 vin phong dai dign dit tg Myanmar.

8.4.2. Mang hedi khdch hing vi cic logi dich vi cho khdch hing

s Mang liedi khdch .r.a.-gg.- Tinh dén thivi ditm 30/06/2021, mang lwdi khich hing cia VietinBank
phén logi theo timg d6i tueng khich hing gbm cé:

v ggﬂwﬂ bao ghm 7.972 khich hing, chiém 7,8% ting &6 KHDN va ting 29,73% so véi
dfiu nikm 2021, Theo dia bin hoat ding, si lugng khich hing tai mién Bic la 3,496 (chiém
43.9%). mién Trung i 1.413 (chidm 17,7%) v mién Nam 13 3.063 (chiém 38,4%).

¥ KHDN nhd v virg: ghm cé 90.200 khich hang, chiém 88,5% ting s6 KHDN vi ting 7,3%
50 veri diu nam 2021, Phin theo dja bin hoat ddng: mién Béc o6 26.914 khich hing (chiém
40,9%), mién Trung cb 19.013 khich héng (chiém 21,2%) va midn Nam o6 34.273 khéch
hang (chidm 38%).

¥ KHDN FDI: bao gbm 3.764 khach hing, chidm 3,7% tong sb KHDN va ting 2,2% sa véi
ddu ndm 2021. Theo dja bin hoat d8ng: mién Bic c6 1.835 khéch hing (chiém 48,8%), mién
Nam c6 1.595 khiich hing (chiém 42.4%) vi mién Trung co 334 khach hing (chiém 8,9%),

v Khdch hing Dirh ché 1 chinh ("BCTC"): VietinBank thiét lip v mé ring quan h§ voi
294 khich hing BCTC, bao gbm:

- 186 khéch hang DCTC 1a TCTD; trong d6: ¢6 46 TCTD trong nutc (gdm 39 NHTM, 5
cdng ty ti chinhva 2 (6 chiie tai chink vi mg) vi 140 TCTD nude ngodi (gdm 136 NHTM
vt 4 cong ty tai chinh),

- 105 khich hing BCTC phi TCTD; trong do: o6 45 cong ty bio hitm (gdm 31 cong ty
tromg misde vt 14 edng iy mede ngodi) va 60 cong ty chimg khodn (44 cing 1y frong madc
vl 16 cdng ty mrde ngodi);

- 03 khich hang PCTC 14 & chite da phwong, gbm Ngdn hing Phat trién Chin A (ADB),
Céng ty Téi chinh Quie té (1FC) vi Ngin hing Diu tu Chiu Au (EIB).

¥ KHCN: quy md KHCN cia VietinBank dat ghn 14,6 trigu khdeh hing, ting 4,7% so véi diu
niim 2021, Tée d§ ting trimg quy m& KHCN binh quén dat trén 11%/ndm va tip trung cho
yéu tai 2 thanh phé 1ém 14 Ha N&i vi Thanh phé H6 Chi Minh, chiém t§ trong lin lugt 1
15,6% va 139%.
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s Cdc SPDV cho khdch hang:

¥ Ciic SPDV ddnh cho o nhdn: bao gim:
- N hing s6: bao gom cic dich vy nbir VietinBank iPay, iPay Mohile, SMS Banking vi

Bank Plus;

Tién gii: gim cdc san phim ticn girl et kiém; tién gir i khoan thanh todn v sin phim
GTCG khio nhir ky phidu, chimp chi tién gin v trai phiéa.,

Thé: bao gom cic san phim thé, dich vy thanh tedn thé vi edc dich vy khie dinh cho the;
Che vay: gom cic san phim cho vay tidn dimg v cho vay phue ve SXKD;

Bio higor: gom e sin phim bio hiém phi nhin thg v bao hidm nhin thy danh cho nhe
¢l ¢ nhdn,

v O SPDV diak cho dognh nghidp: bao gﬁm:

Tiidn giti: ghm tién gin khing k¥ han trén téi khoan thanh toin; tién gin diu te da ning;
tien @i ky qui; tién g oo Ky hon thing (nring: dhe ne tién goi of ky han b dng;

Clhor vay: bao gom cde san phitm cho vay apin han, trung han vi dii hgn; ehio vay ehuyén
bift; cde churong trinh tin dyng 'l.'-_|_|.-l'$'i'.' -1

Thanh todn qudc & vi i irg theong mei: gbm cde san pham danh cho deanh nghiép
xuit'mhdp khiu; nhu}rén tien ngoai t&; bao lnh; ti trgr tharomg mad nda dja; VietinBank
Trade Portal. ...

Phamiy tocin vir quan 1 dong wien: che dich vy quin 1y klodn phii chi‘phai thu; quan Iy
dang tién; chuyen tién vi quén by tas khodn;

Eink doonh ngoai ¢ va thi tridmg 1u:_':.u: Efrrn cée dich vu ngan hing diu kinh doanh
ngogi 1f vi sn phiim phéi sinh 15 sodt; ngdn hing hmo k5 gidm sdt vit céc sin phiim phii
ginh gid ed hing hia,

Nedn hdng dién ar; djich vg VietinBank eFast cung cﬁp vi hd trg khich hing thue hién
cac giao dich tid chunh v guin by i Khodn mad lae, mon noi thong qua két nbi Internet.

Hdo hidm: gbm cac san phim bio hiém phi nhin the v bdo hidm nhin tho phye vy nhu
ciiu ena doanh nghiép.

843 Vithé ciia Té Chire Phit Hinh trong nginh
& Vi thé cita T8 Chire Phat Himh trong nginh:
‘Top 10 NHTMCP niém yét trén thj truimg chimg khodn Vigt Nam ed thng ta sin lim nhét

1517

QI.

tai thid difm 31/12/2020 (Do v nghin & dang)

1341 1,328

MW oas W0 s s

3y

I ye ) o2&

Nguon;: tang hop BCTC hop ahdt nim 2020 digge kidm todn ctia ede ngdn hang)

Rin Cido Bpeh chin bin trdi phitn ra cong chiing ndm 2021 cin VietinBank f?"/* By 0




VietinBank |4 mt trong s6 ngin hing din diu nganh vé quy md tai sdn v 1ol nhudn. Tinh téi
ther digm 31/12/2020, téng 14 sén cia VietinBank lém thir 2 trong s6 cdc NHTM hién dang
niém yét trén thi truimg chimg khodn, véi tong gid trj tai sin hgp nhét 1a 1,341 nghin t¥ ding
{sau BIDV) va ditng thir 2 thj tneimg vé loi nhudn, véi gid ti LNTT hop nhit nim 2020 dat
17.085 t§ ding (sau Vietcombank),

Nim 2020, VistinBank 14 hang Viét Nam duy nhét 2 1in lign tiép vio Tnp 30 Thuwong
hién N_:ﬁn hing gid trj nhiit thé giéi theo cing bé coa Brand Finance, xép hang 277, Ngin
hang cting vinh dy It vio danh sach Top Il][H.'! Doanh nghnﬁp Iém nhét th gitd 2020 do Tap
chi uy tin Forbes cia M¥ cng hi. Py Ia lin thir 9 lign ticp ngin hang dat duge vi i nay.
Forbes xfc dinh VietinBank c6 141 san dit 53,5 3 USD va gid trj thi tnuedmg dat 3,2 7 USD.

S '.'.:*-‘_:_.;Eﬁq«

%  So sinh mft si chi tiéu t3i chinh cia VictinBank véi cdc ngiin hing trong ciing nginh
(thiri didm 31/12/2020):

Do vi- Ty ding
Tiéu chi CTG BID VB MEB TCH VPE
Vin dicu lé 37234 | 40220 | 37089 | 27088 | 35049 | 25300
VOSH o 85.411 79.647 | 94095 50099 | TAG6IS|  42.210
Tomg til sin 1.341.436 | 1516.686 | 1326230 | 494982 | 439.603 | 419027
Titn giti khitch hing 990331 | 1,226,674 | 1032113 | 310960 | 277.459| 233.428
Cho vay khéch hang 1015333 | 1214206 | R3ID.788 | 29B206| 277.525| 290.816
Téng thu nhip hoat dong 45317 48121 49.063 27362 27.042 39,031
LNST 13,757 7.223 18.473 B.606 12.582 10414

(Ngudin: BCTC hap nhdt ndm 2020 dge kidm todn ciia cde Ngdn hdng)

Trong cde ngin hing trén thi tnrdmg Vigt Nam, VietinBank luin niim trong nhom Ngin hing co quy
mé von, tai san va lpd nhudn cao.

%  Thj phin vi kha niing canh tranh
Chi tifu hgp nhit Tien i cin
(tai 31/12/2020) Ting thisin | Dwngchovay | oo
VietinBank (17 ding) 1.341.436 1.015.333 990,331
Thi phén VietinBank so voi todn nginh (*) 10,18% 11,18% 9.88%

Nguén: (*) 54 ligu do NHNN va CIC cong bo.

Tai thii difm 31/12/2020, thj phén cia VietinBank v& tdng tai san, dw ny cho vay va tién gid céia
khich hing so voi toan nganh ngén hing lin luet 12 10,18%; 11,18% va 9,88%.

R.5.

Cic dy dn phit trién HPKD

Thisng tin v& ede dir dn Idn trong 02 nim lign tuc lién trude nim ding ky chito bin va dén thisi diém
hién tai, dénh pid dnh hadmg tdi tinh hinh HBED eda T Chie Phit Hinh nhir sau:

_ Panh gid dnh hrdng cia cde dgdn |

Linh vy Dy dn/Chromg trinh téi HBKD cila VietinBank
Quan trj rid ro | Dir én Khung QLRR tich hop va | Giip cho VietinBank xéy dyng Khung QLRR tich
(QLRR) Khiu vj Rili ro, hop vi nguyén the xiy dumg KVRR phi hop i
théng 1 quic t&, dong théd quan 1 va ngin ngiracic
loai rii ro trong yéu mi VietinBank e6 thé gip phai.
Dir én hé théng phéng ching rim | Gifip cho VietinBank phit hién vA ngin chin ri ro
tign - Giai dogn 2. giao dich cdm viin vi khich hing den eiia 18 chire
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Linh virc

Dy an/Chwong trinh

Biinh gid dnh hwimg cia cic dir an
i HBED cia VictinBank

quikc t& cling nhu NHNN.

CNTT

Trien khai phin tich di lidu 1ém-
big data, tmg dyng tri t0é nhin
tzo, may hoc vao cac bai todn
kinh doanh

Viéo (mg dyng cOng ngh# moi nhim gitp cho
VictinBank dép img nhanh va kip thii cdo yéu cdu
vé quan trj rii ro, thile ¢y bin,

Trien khai sin phﬁm sinh tric
hoe il kiosk thing minh tai chc
Chi nhénh, phéng giao dich

Nhiim hi#n dai hod kénh quiy giao dich v cic tinh
niing tir nhin dién khich hang, xir I¥ thing tin tnndc
giao dich va tAng cwémg tréi nghigm khich hing

Trién khai dy 40 ty ding hod
quy trinh Robostic

Ty dang hod quy trinh vin hanh tic nghiép ohim
ting NSLE, giam thido rii ro tde nghidp vin hinh

Trién khai dy &n hoa dom dién tir

Cung cép dich vy hoi dom dién tir dip dmg yéu ciiu
el oo quan nha nuoc

Dy an Thay diii giao difn va
ning cao i nghigm ogndi
ding dich v KHET cho KHDN

‘Eng cidmg tinh ndng tign ich Ngin hing difn tir
phip: vy KHDN

Trién khai ciip nhit lién tye fmg,
thyng VietinBank iPay Mobile

Gifip nang cao trii nghiém KHCN va dip img t6i da
nhu ciu oia KH

Mghidn efna trién khai hs ting
dién todn dim méy cho cic img
dung cia YietinBank

Tang cutmg khi nfing vin hanh sén sang cung cip
dich vp NHDT, website, phin tich di higu lom...

Ning cap tai cau tric hé thing
quin irf npgda diing Aclive
Directory

Trign khai hé thing quan If bao
mdt theo chusn 150 27001:2013

Néng cao hidu ning, ting cwing quan i van hinh ha |
ting CNTT

Nhitm xdy dymg hé thing, ban hanh b chinh sich
qu:.eh-]nhvéqdnlfmi san, qudn 1% i ro v an fodn
thiing tin, trifn khai 4p dung cho hé théng ngin hing
dién v v& mit 56 hoat déng phat trién, bao tri vi viin
hinh phin mém nghifp vy tpi VietinBank dip img
theo chudn IS0 27001:2013

Quin tr Iguﬁun
nhin lye

Dy din Ciiu trie Tai bé thing cip
biie cing viée cla VietinBank

Thire hign rib sodt ciu trilc Tai todn bd hé thing, cap
bie cdng vide cia VietinBank, gitip thyrc hign ding
hd vii hé thong dai npd va xae dinh 1) winh cong
danh theo timg vj i

Dy an wmia doi quy chié ticn
heormg i quy dinh cbé 3 phie
i eho ngwin lan ding

Vife tra 401 quy ché 1ikn hnomg 13 88 pluts hop v quy |
dinh méi ciia nha nude, x&y dung co ché tign luong
thiie diy ban (heemg S1) va bio dim céc ché 4§ phiic
boi cho ngueli lao d0ng

i én ning cip/' thay thé hé
thing quitn tri ngubn nhin hee
Peoplesoft

Trien khai mua sdm/lirm chon nhi cung cip dé ning
cip/ thay thé hé quan tri nguon nhin hye
Peoplesoft hién tai nhim ning cao hiu qui hoat
ding quan trj ngudn nhin e

Phiit trign sin

phim mdi, linh

vire kinh doanh
i

Dy &n xfy dymg va trién khai hé
thbng chim -sbc khich hing
Loyalty (D én Loyalty).

Heé ﬂ'ﬁug Chuin |y Loyalty 14 hé thing by dimg v
quén 1§ ede chiomg trinh wu dili/chim sic tip tung
dinh cho KHCHN ciia VictinBank; ning cao gid trj gia
ting dinh cho khich hing, ting cudng cic mbi quan
b bén vitng gilfa ngén hing viri khach hing, trén co
sir d thise dby higu qué kinh doanh cac SPDV bin 1é
ndi ridng v ¢ba ngfn hing ndi chung,

Bitn Cdo Bgch chie bin trdl phidu ra cing ching ndm 2021 ciia VietinBank
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8.6. Chién lrge kinh doanh

Nim 2021 14 ném diu tién VietinBank thyc hign K€ hogeh kinh doanh trung han 2021-2023 nim
trong Chidn luge phit trign 10 ndm giai doan 2021-2030 vi Tam nhin dén nim 2045 va 1a nam dau
tién Vietinbank dp dung todn dién chudn myc Basel T1, tir 46 dit 1a nhimg yéu ciu rit méi vi rit cao
vit tidu chuin va két qua trong hogt ding cia VietinBank.

&

&

&

o

Téim nhin: trd thinh Ngin hing da ning, hién dai, hitu qua hang diu tai Vigt Nam, dén nim
2030 thudic Tap 20 ngén hing manh nhit Khu ve Chéu A - Thai Bioh Dwong; Dén nim 2045
lis ngéin hing manh nhét vA uy tin nhit Viét Nam, hing diu Khu vee Chiu A - Théi Binh Duong
va uy tin cao trén thé gidi.

St ménh: L4 ngén hing tién phong trong phét trién dit mede trén co s mang lad gid 1 i
cho khich hang, c6 dong va ngwin lao ding.

Gid tri chit 10i

(i) Khdch hing ld trung tim: Liy nhu cdu coa khéch hang I mye tigu phoe vy cia Ngin
hing. Ling nghe tiéng néi cta khich hang va chia sé véi cée bén lién quan de dua ra gidi
phép/ tir vin, dip ¥mg nhu ciu cia khich hing. Déng thiv, dim bdo an toén cho khich
hing ndi b, khich hing bén ngoai.

(i) i mdi sing fao: Ludn thé hign s sdng tao trong moi hoat ding; lién tue i méi co sy
ké thira 4 tan ra nhirng pid tri t6t nhiit cho hé thing, khich hing va déng gop viio sy phét
trién cha diit nide.

(it)) Chink trwe: VietinBank huén nhit quén trong suy nghi va hinh ding dam béo sir tuin
thil, ki Iudt, ks cuomg, trung thye, minh bach vi gil vimg dgo dirc nghé nghiép.

(iv) Tén trpng: The hién thél 4§ vi hinh ddn ling nghe, chia s&, quan tim, ghi nhin d8i voi
khéch hang, déi tic, cb ding, linh dao, ding nghiép va ton trong bin thin.

(W) Trdch mhigm: Thé hign tinh thin, thai 4 vi hanh déng cla toan hé thing, clia timg bg
phiin, timg ¢in bd VietinBank cd tréich nhiém cao d6i véi khich hing, dbi tac, o0 dbng,
linh dao, ddng nghiép vi cho chinh thuong higu cla VietinBank. Thyre hién 1ot trdch
nhiém VietinBank v&i cong dfng, x3 hdi 1 trach nhigm, vai trd, vinh dir, vi tr hio cia
VietinBank,

Triét I¥ kinh doanh

. Antu&u,hi&uquﬁvihén Vi,

s 'Trung thanh, tin tuy, doan két, &8 mai, td (s, ki cwong;

= Sy thanh céng cia khich hing 14 si7 thinh cing cia VietinBank.

Nguon vin vi ngudn lre

Pé thyc hién chien e dit ra, VietinBank lif:‘p tuc trién khai dlﬁ-ug bé cdc gidil phip d& ting
cuimg ndng e ngubn vén vi cée ngudn luc khic bao gbm ngudn nhéin lye, nang lire vin hinh
vi niing lye CNTT. Cu thé:

»  Di vl miing liee ngudn vin, VietinBank thyc hign ting vin clp 1 thing qua viée trinh
céic eor quan o6 thim quyén cho phép VietinBank (1) Giir lai loi nhufn/Chia cf tic bing
o phiéu (2) Tang vin diéu & tir vin gop bb sung. Ngodi ra VietinBank tiép tuc trién khai
céc gifi phap khée df ting cuimg niing lye vin, bao gbm: (i) Phat hinh tréd phiéu thir cip;
(ii) Thodi vin ctng ty con, cong ty lién két (iii) Téi co cu trdi phidu thir cdp cia TCTD
khic thedc danh mye du tr va (iv) Quan Iy kiém sodt RWA chit dng thong qua giao chi
tiéu han mite RWA, diéu hanh 18 sudt theo nii ro (RBP), trién khai dinh hutmg tin dung
va thise ddy kinh doanh theo himg gidm thifu chi phi vin ty cd. Trong giai doan b,
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VietinBank dft trong tim Ehﬁﬂ déu ning cao ning lyc von thing qua xiy dymg va tritn
khai ké hoach vin thee chufn mye Basel I, trong 86 duy tel t¥ 1§ an todn von (CAR) muc
tidu theo quy dinh hién hanh,

Dili vi nguin lyge nhiin sy: VietinBank xdy dyng chién hrge nhén syt vil hodn thign md
hinh t chire nhim dim bdio dip tmg kip théd nhu ciu nhin lie ca vé s6 lumg va chit
hrgng d& thue hién chifn luge v myc tiéu kinh doanh cia VietinBank, dam béo hidu qui
hoat ding, phit hop véi cde quy djnh ctia phép luat hién hinh cing nhu théng 1& quic té,

Dii vibi nguin lire CNTT: VietinBank thyc hign sb hoa todn dién hoat dGng ngn hing
v img dung ty diing hoa, hop tic cing céc cing ty Fintech v ciing nghé dé cung cép cic
sin pham tii chinh céng nghé, néing cao tréi nghigm khich hing, phén tich dif ligu lon ¢é
tir ding héa che hoat a.:mf gian dich, vén hanh, luu trit hi s, kiém ké, lip bao cdo phin
tich/qudn tri... qua d6 tiét gidm chi phi, ting the 44 xir 1y giao dich/giai quyét vin dé,
néng cao NSLE.

9, Théng tin vé cd ding lim
Danh sich v théng tin vé cb ddng lém cda VietinBank tgi thi diém ngay 21/09/2021:

Vietinbank va 88 hromg, tf
1§ cb phin nim gitt v oo
quyén bitu quyét cila nhitg
ngutd ¢ lign quan i CA
dbng |ém tai VietinBank

1.239.173.013 cb phin), ty & dui
dign =& hin va bidn quyét 1a
25 78%:

- Ong Trin Van Thn, Thinh vién
HBQT VietinBank, dai dign 30%

vin Nha nude tai VietinBank (6

Tén ch dimg lim Nggan hing Nha murive Viét Nam MUFG Bank, Ltd.

(Ci dng Nhi nwdc) {Ch déng chién luge)
Nim thanh Iip 1951 (919
S GCNBEKD hodc mi sb 15/SL CA6217
giao dich
Quée tich Vit Nam Nhit Bin
Bija ehi try s chinh 49 Ly Thii T8, Quiin Hodn Kiém, Hi 7-1, Marunouchi 2-Chome,

NI, Vit Mam Chiyoda-ku, Tokya, 100-8388,
Japan,
Vén didu 18Vin ch phiin | Khong oo (vi NHNN 14 co quan quan 1.746,41 triéu Yén Mhat
I Nha nwéc) (g 31/1202020)

Mgudi dai dign theo phip Bi Nguyén Thi Hong Ong Junichi Hanzawa
bl tontg duong Thing dbc NENN Viét Nam President & CEO
S5 hugmg, t 18 ¢b phin 3.007.932.535 cd phiin, 948.150.205 b phin,
ofm git v b quybn bicw | o0 oo va bidu quydt 14 6446% | 19 16 st hitu v bidu quyét t
quyét eia Co dng Ién tai vén didu 1 19,73% v didu 18
VietinBank
Wgubi dgi dign phin vén |- Ong Trdn Minh Binhk, Chi tich | Ong Nerivuki Sato, Béng Trudmg
hodc My dui dign theo ty | HENOT, dgi dign 40% vin Nha nude | phing Quén I cn d6i vin vi K&
quyén ciia CH doag 1om tai | tai  VietinBank (sb lugng 14 | hoach tai chinh tai VietinBank, dai

dién 100% vén cis MUFG Bank
Ltd tai VietinBank (50 leemg 14
948.150.205 cd phin), ¢ I¢ dai dién
50y hiru va biéu quyét 1i 19,73%,

Bin Cio Bach ehdo bdn rdi phizu ra céng ching nim 2021 cia VietinBank

ﬁ.&' 64

=T i (o

g,

alll B o



Tén co ding kim Ngiin hang Nhi nwie Viét Nam MUFG Bank, Ltd.
(Cd dimg Nha nwde) (Ch diing chién lrge)

lwomg 14 929,379,761 ¢ phin), ty 18
dyi dign st hitu va bidu quyet 13
19,34%.

Lavi fch lidn quan 801 véi Khing Khing

VietinBank |

Neutn: VietinBank)

Ghi chii: NHNN 1 Cor quan i dign el 56 hitu Nha meche tai ViatinBank, hign dang s hitw 64,46% Von diéu
1 cua VietinBenk, c6 thim quyén quyét dink, ez chon va cir Ngudi dei dign phén win Nhismede tai VietinBank,
Theo d5, tink dén thii didm ngdy 20/092021, NHNN dang cir 02 ngwdi lim Ngudi doi dign phin vin Nha
nectic tai ietinBank, bav gém: (1) Ong Trdn Minh Binh— Chul tich HDOT (i Ngwii dai dign von phy trich
chuatg tl VietinBank, dgi difn 40% phdn von Nha mede theo Quyét dink 56 1492/QD-NHNN gy 17/92021)
vé (if) Omg Tréin Véin Tdn — Thinh vien HDOT (dai dign 30% phdn vin Nhi meic theo Quyét dink 6 886/08-
NHNN ngay 22/4/2019). Dél vt 30% phdn vin Nhd mecc con lai, tai thit diém Ip Bén cdo bach niy, NHNN
ch e qupdt dink fwa chon va cir nguedt lim dai didn cho phdn vin nay.

[Phin cudi cia trang ndy dege cd finh bé trang & chuyén tidp sang ngi dung trang tidp theo eia
Bdn Cdo Bach]
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10. Thing tin v& H{i ddng quin trj, Ban Kiém sodt, Ban Ditu hinh, Ké toin troimg

Tai thid didm ngay 07/09/2021, théng tin vé HBOT, Ban Kiém sodt, Ban Pifu hanh va KE& todn trudmg
clia VietinBank ey thé nhur s

10.1. Hi dbng quan tri

STT Hyg v tén Chire danh
| Ong Triin Minh Binh - Chi tjch HDQT
2 Ong Triin Viin Tin - Thanh vién HRQT
3 Bia  Triin Thu Huyén - Thinh vign HDQT
4 Ong Mhasahike Oki - Thianh vién HBQT
5 I:lug Masashige Nakazono - Thinh vién HRQT
6 Bi4  Pham Thj Thanh Hoai - Thinh vién HDOQT
7 Ong Nguyén Thé Huin - Thinh vién HDOT ‘g{
E Bi  Nguyén Thi Bic - Thénh vién dic 1ip HBQT
’ | ¢
10.1.1. Ong Trdn Mink Bink - Chii tick HBQT y
Ho vi tén: Triin Minh Binh
MNgay sinh: 071271974
§4 CMND/CCCDVHG chifu: 3446628, Ngay cip 08/06/2017, Noi cip Cye Quan 1§ xudl nhip
cinh
Qubc tich: Vigt Nam
Trinh 45 hoc vin, niing lje  Thae 57 Quan trj kinh doanh
chuyén mdn:
Kinh nghiém cong tac:
i D it e Chire vu dii va dang nim git
m— Tai VictinBank Tai cc o chirc khdc
0572005 - 122007 Phi phéng Dich vy The .
0172008 - 07/2010 Gidm dic Trung tim The - :
08/2010 - 122011 Trrémg Phong Bu tw Thnh vién HDTV VietinBank
Leasing
01/2012 - 05/2012 Giam doc - VietinBank Chi nhanh -
| Niguyén Trii |
| (520012 - 0972012 I’hﬁﬂiﬁmd&:-}-’i:ﬁnﬂankﬁ]ﬁ R !
nhinh Thanh phis Ha N
(9/2012 - 1272013 Gidm doe - VietinBank Chi nhénh -
Thanh pha Ha Ni
12/2013 - 05/2014 Gidm ddc Khdi Kinh doanh von | kiém (1) Chi tich VietinBank
va thi tmﬁng} kiém Truemg phong | Capital; (ii) Chi tich HDTV
Thy tnimig von VietinBank Lao; (iii) Chi tich
HPTV Ngén hang TNHH
Indovina
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Chire vis di vt -:fé.ugEiim gilr
Thin 1ag
b Tei VietnBagk Tol cas 16 chibe Khde
Phé Tang Gidm dbc, kiem Giam | kiém (1) Chi tich VietinBank
dife Khéi Kinh doanh vén va thi | Capital; (i) Chi tich HBTV
05/2014 — 01/2015 truémg VietinBank Lao; (iii) Chi tich
HBTV Ngin hing TNHH A
Indovina o
L 4
Phé Tong Gidm doe, kiém Gidm | kiém (i) Chi tich VietinBank
012015 — 062016 dbc Khbi Kinh doanh vén v thi | Capital; (i) Chi tich HBTV \
truimg VietinBank Lao
Phi Téng Gidm die, kifm Giam | kiém Chi tich HBTV
062016 -01/2017 débc Khdi Kinh doanh von va thj | VietinBank Lao
truimg
Phé Ting Gidm doc, k:igm Giam | kiém Chi tjich HETY
dfc Khbi Kinh doanh vén vithi | VietinBank Lio _
012007 ORAR-2005 trutmg, kitm Gidm dbe Khi Phé N
duyét tin dung j
Ph Tang Giam doc, kiem Giam | kiém Chi tich HPTV
09/08/2018 ~3WI02018 | 4&. chdi P duyst tin dyng VietinBank Lio
Thinh vién HDQT, kiém Quyén .
I1/10/2018 - 071212018 Tﬁngﬁiimdﬁrc
Thénh vién HPQT, kiém Tong
OB/12/2018 - 06092021 | oo g
07092021 dén nay Chil tich HBQT :
56 luong, 1 18 s hin chimg khoén tai VietinBank cia cd nhéin, nguii dai dign theo iy quyédn vd
ngwini ¢b lién quan (linh dén thiv diém 31/08/2021), cu the nhu sau:
- St hitw cd mhdn; 3.704 o6 phitu, chiém 0,000065% von diéu 1¢.
- Dai dién sct hivw cho NHNN: 929.379.761 o6 phidw, chiém 19,34% von didu 18
- St hitu ctia ngredi cd 1ifn quan: Khing co.,
Lai fch lién quan d8i véi VietinBank: Thi lao duge nhin theo quyét dinh ciia PHBCE; C6 tire duge j
nhin theo t¥ 18 so hifu ¢d phin, i
Cée khodn ng d6i voi VietinBank: Khong,
i
10.1.2. Ong Trin Vin Thn — Thank vién HPQT :
Ho va tén: Trin Viin Tin g

MNgay sinh: 02/11/1968

56 CMND/CCCD/HG chibu: 035068000005, Ngdy cip 08/02/2013, Noi eip Cue Cinh sit ding
kv, quén 1§ cu trix v dit lidu quie pia vé din o

Quée tich: Viét Nam

Trinh 46 hoc vén, niing lwc . Thac s§ kinh 1€ chuyén nganh Téi chinh - Ngfin hing
chuyén min:
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Kinh nghiém cing tac:

TR Chire vy 8 va dang ném it
Al g s0eg Tei VictinBank Tai cic 1 chire Kb
12/1998 - 0172001 ] Phi Phong Thi traémg va bio link,
Vu Tin dyng, NHNN
02/2001 - D4/2008 Trnmg Phing Thi truimg va bao
i Vinh, Vu Tin dung, NHNN
0S/2008 - 1062013 i Trwémg Phong Tin dung, Yy Tin
dyng, NHNN
11/2013 - 03/2017 Tridmg Phang Tin dung nginh
- néng nghiép, Vu Tin dung cic
nganh kinh t&, NHNN
04/2017 - 04/2019 i Phé Vi tneimg Vu Tin dung cac
nganh kinh t& NHNMN
23/M4/2019 - 04/07/2021 | Thinh vién HDQT 5
05/07/2021 — 06/08/2021 Thénh vién phy trach HBQT -
07/09/2021 dén nay Thinh vién HDQT :

Sé hreng, t 18 sir hiva chimg khodn tpi VietinBank cda cd nhén, nguii dai dién theo fiy quyén vi
ngudi ¢ lién quan (tinh dén thév diém 3 1/08/2021), cu thé nhu sau:

- 8¢ hitu ed nhin: Khing co
- Pai dign s hitw cho NHNN: 929.379.761 cf phiéu, chiém 19,34% vin didu I¢
- S iru evia nguecd of Hén guan: Khdng ca.

L fch lign quan dhi véi VietinBank: Thii lao duge nhin ti'-mqu}rétdi,uh ciia PHBCE: Cb tite duopc
nhitn theo ty 1@ sé hi cb phin,

Cée khodn ng d8i véi VietinBank: Khong,

10.1.3. Ba Trin Tha Huyén - Think vién HPOT
Ho v tén: Triin Thu H':l]r-in
Ny sinh: 20011/1977
58 CMND/CCCIVHG chigu: ﬁ]lh (7888, Neiy cip 04/10/2018, Noi cdp Cue Quan Iy xult nhip

Quéc tich: Viét Nam
Trinh 43 hoc vin, ning lype Thac 5§ Qudn tr kinh doanh
chuyén mon:
Einh nghiém cing téc:
i e Chirc vy 43 va dang nam giir
Th gan cng o Tai VietinBank Tai céc t chire khie
01/2010 - 03/2012 Phé Phong 1o chire can ba vi Do tgo = |
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Thiri pian cong the

Chire vu d8 va dang nim gii

Tai VietinBank

Tai céc 16 chire khéc

03/2012 - 072014

Trudmy Phimg To chite cdn b vi Dao o -

2472014 - 0142015

Thanh vién HROT

01/4/2015 - Nay

Thanh vien HBOT kiém Gidm déc Khoi

Mhiin sy

Si Jugng, 1y 18 si hiru chimg khoén tai VietinBank ciia cd nhfin, nguin dai dién theo ty quyén va
ngardd e liéa quan (tinh dén thir didém 31/082021), cu the nhr sau:

- Scb kit cd nhdn. 51844 cd phidu, chiém 0,001 0788% vin diéu ¢,
= £gi dién ger hiFu cho NHNN:Khdng cd,
- 8o hitu cua ngiedi 6 lién quan: Trdn Tién Duy (Em traij: 3.326 c6 phity, chiém 0,0000692% vin

dlidu I8,

L ich lién quan disi vii VietinBank: Thi lao duge nhin theo quyé‘l dinh cia BPHBCH; Cb tire duge
nhiin theo t 1§ s& hitu cb phin.

Céc khodn ng 461 voi VietinBank: Khong,

10.1.4. Ong Masahike Oki - Thank vién HBQT

Ho va 18n!

MNeay sinh:

S6 CMND/CCCDVHS chisu:
Qu:‘.la fich:

“Trinh 8§ hpe van, ning lye

Masahiko Oki
02081971

TR5836522, Ngiy efip 11/03/2016, Noi ¢dp B Nggoai giso Nhit Ban

Nhijt Ban

Cir nhéin chuyén nganh Kinh doanh va Thuvmg mai, Bai hoc Keio,

chuyén mbn: Tokyo, Whiit Ban
Kinh nghiém edng the:
Chire v 48 v nam gift
Thai gian cong the = Al
Tai VietinBank Tai cic to chire khic
042001 - 12/2001 Trrdmg phing, B§ phin Ngén hang

doanh nghigp Tokyo, Ngén hing The
Sanwa Bank, Ltd., Whilt Ban

012002 - 12/2005

Trrimg phong, B phin Ngén hing
doanh nghifp Tokyo, Ngin hing
UFI Bank, Ltd., Whiit Bén

0172006 - 1072006

Trutmg phong, BS phin Ngdn hing
doanh nghi#p Tokye, Ngfn hing The
Bank of Tokyo-Mitsubishi UFI, Ltd.
{("BTMU™), Nhit Bin.

1042006 - 04/2011

Gidm déc, B) phiin Ngdn hing
doanh nghigp Nhit Ban, BTMU Chi
nhénh Mew York, M§

b s — e —

e —— - —
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Thin gian cong tac

Chire vy dd va dang nam gitr

Tai VietinBank Tai céc to chirc khic

0572011 - 05/2012

Trutmg phing cao cip, BG phin Ké
. hogeh doanh nghiép, BTMU, Try s&

Tokyo, Nhit Bén

052012 - 03/2016

Trutmg phong, BS phin Phit tridn
. kinh doanh ngin hing ban l&,
BTMU, Try s¢ Tokyo, Nhijt Bén

0372016 - 03/2018

Cén b didu hinh, Trrémg Vin
- phing Chién lrge ngén hang bin 1é,
BTMU, Try s& Tokyo, Whit Bén

0472018 - D6/2018

Cén bd difu hinh, Trodmg Vin
phing Chién lwye ngin hang ban [é
- Chén A, MUFG Bank, Ltd., Try si
Tokyo, Nhat Ban (freac day la

BTMU)
072018 - 22:05/2020 Can bé inE-u hinh & Pho trndmg Bé
~ phiin K& hoach ngin héng thuong

mai todn ciu, MUFG Bank Ltd., Tru
sff Tokyo, Nhit Bin

23/05/2020 - 25/05/2020 | Thanh vién HBQT ] -

26052020 - Nay Thénh vién HROT, kiém

Phé Téng gidm dbe .

Sijilll-'l-'l,l'[lﬂ-. ti | s hito chimg khodn tai VietinBank cia cd nhn, ngudi dai dign theo Oy q‘u}rén v

nguii ¢ lign quan (tinh dén thii diém 31/08/2021), cyp thé nhy sau;

- Sit hitu ed nhin: Khing ¢6,

- B dign s kiru cho MUFG: Khing cd.

- 8cb hitu cug ngiedi oo lién quan. Khing cd,

Lgi ich lién quan dbi véi VictinBank: Thi lao dupc nhén thee quyét dinh cia BHBCD,
Cie khoin ng dii vii VietinBank: Khiing,

10.1.5. Ong Masashige Nakazono - Think vién HDOT

Ho va tén:

Ngay sinh:

St CMND/CCCIVHS chiu:
Oube tich:

Trinh 4§ hoc vin, ning lye
chuyén mbn:

Kinh nghiém clng the:

Masashige Nakarono

07/05/1975

TS2318688, Ngay cip 19/12/2018, Nui cip Bé Ngoai giao Nhit Ban.
Nhit Ban

Cir nhin, chuyén nginh Luft, Trrémg Bai hoe Tokyoe, Nhit Bén;
Thac 5% chuyén nganh Quén trj kinh doanh, Trnrdbmg Wharton thufc
Tnrtmg Bai hoc Pennsylvania, Hoa Ky.
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Thiri gian cing tic

Chirc vy di va dang nam pit

Tai VietinBank

0772005 -06/2006

Tai céc to chire khac

“Truimg Phong, BG phin Pht trién San

phim Tai chink, BTMU, Ty s Tokyo,
MNhit Ban

0772008 - 01/2013

0272013 - (6/2014

Phd Phémg, B6 phin Ngin hing Bau tu
dinh cho Chéiu M§, Nhém Chimg khodn
hia, BTMU, Chi nhanh Mew York, M¥.

‘Gidm dic, BO phan Ngin hang Biu tr

dinh cho Chiu MF, Nhom Chimg khoan
ha, BTMU, Chi nhanh New York, M§.

0772014 - 0372018

Gidm dbe, BO phin Ké hogeh Toan ciu,
BTMU, Try sér Tokyo, Nhit Ban

04/2018 - 0672018

Gikm dire, BO phin K& hoach Todn ciu,
MUFG Bank, Ltd., Try si Tokyo, Nhit
Bén (trarde ddy 1& BTMU - The Bank of
Tokyo-Mitsubishi UFJ, Lid)

O07/2018 - 02/2019

Gidm déc Difu hanh, T phong K&
hogeh Toén ciu, Bé phan Ké hoach
Doanh nghiép, MUF( Bank, Ltd., Try sé
Tokyo, Nhit Ban

-------------

Gidm dic Digu hanh, Bd phin K€ hoach
Nghn hing Thuong mai Todn cdu,
MUFG Bank, Ltd., Chi nhénh Singapore

03/2021 - 15/04/2021

Giém doc Picu hanh, Phing K& hoach
Chién luge, B phin K& hoach Ngin
hiing Thiremg mai Todn ciu, MUFG
Bank, Ltd., Try sé Tokyo, Nhit Ban

16/M04/2021 - Nay

Thinh vién HBOT

Giam dbc Didu hinh, Phong K& hoach
Chién luoc, Bo phin K& hoach Ngin
héng Thuomg mgi Todn ciu, MUFG
Bank, Ltd., Try s¢ Tokyo, Nhit Ban

50 lugng, 1y 18 st hiru chimg khoan tai VietinBank ciia cd nhin, ngudi dai dign theo y qu:.rén Vi
ngwdd ed lign quan (tinh dn thid didm 31/08/2021), ey thé nhu sau:

- Sef it cd nhin: Khing cd.

- Bl difn wer hitu cho MUFG: Khiing cd,

- Sor-hifu cia ngwdi co lién guan; Khdng ca.
L ich lién quan ddi viri VietinBank: Thi lao duge nhin theo qu)'é‘( dinh cha BHECD.
Cde khoan ng 361 véi VietinBank: Khong.

10.1.6. Bd Pham Thi Thank Hodi - Thank vién HPQT
Pham Thi Thanh Haozi

Hg va tén:

—
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Mgy sinh: 29/10/1978

S CMNDICCCD/HS chidu: (19178000338, Ngay cfp 21/09/2017, Noi ¢dp Cye Canh sdt diing
f, quian 1§ cw trit v dit Hu quic gia vé diin cu

Quéc tich: Vidt Nam :
Trinh df hoc vin, ning lwe  Thac s Tai chinh TR
chuyén mébn:
Kinh nghifm cing tic:
Thoi gian cdng thc _ CEwmARfe |
I'3i VictinBank Tai cdc 10 chirc khac
11/2008 - 10/2009 Phd Phéng Che d§ Tin dyng, Diu tu -
102009 - 0472010 Phé Phang Péu tu 3
04/2010 - 082010 Phi phu trach Phong Diu tr =
08/2010 - 0172012 ' Pho Phong Béu tu - H':
0172012 - 032013 Phé phy trch Phong Dau . | -
0472013 - 0472014 Trurmg Phong Kinh doanh von : ?
05/2014 - 0572016 Truémg Phong Kinh doarnh vin - Khoi Chii tich HPTV
Kinh doanh von v thi truimg VietinBank Leasing
05/2016 - 04/2019 Trutmg Phing KHDN FDI vi Nguin vin | Chi tich HETV
quée & - Khii KHDN VietinBank Leasing
(23/04/2019 - Nay Thénh vién HDQT . -

86 Iwemg, t9 18 siv hina chimg khodn tai VietinBank clia cd nhin, nguli dai difn theo by quyEn v
nguivi o6 lidn quan (tinh dén théi didm 31/08/2021), ey thé nhu sau:

- 5 hitw cd nhan: 118 cd phidu, chiém 0,000002% von diéw ¢
- Bgi dign so hifw: Khing cd.
- 86 hif cia ngud ¢6 lién quan: Khéng cé.

Lo ich lién quan 46 véi VietinBank: Thi Jao dwoe nhin theo quyét djnh coa BHBCE; C6 tirc duge
nhin theo ty 18 s¢ hir c6 phin,

Céic khodn ng 481 vii VietinBank: Khing,

10.1.7. Ong Nguyén Thé Huin - Thinh vién HBOT
Hi vit 1én! Nguyén Thé Hudin
Ny sinh: 19/12/1974

SH OCMND/CCCTVHS chida; 019074000322, Nedy cap 25/122018, Cye Cinh =it dang k¥, quin
Iy eur trlk v dif lidu qubc gia vé din cu

Oude tich: Vit Nam

Trinh 88 hoe vin, ning lye  Cir nhén chuyén ngiah: Lujt, Ngon ngt, Kinh té.
chuyén mébn:

Kinh nghi¢m cong thc:
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. ) Chirc vy d v& dang nam gilt
g = Tai VietinBank Tai cac t chirc khac
09/2004 - 02/2006 Phé Trumg Phong, Phing KHDN lom, ]
VietinBank Chi nhénh Ba Dinh
03/2006 - 11/2008 Truemg Phong, Phang KHDN vira & nhi, i
VietinBank Chi nhinh Ba Binh
12/2008 - (872009 Phi phong, Phing Xay dung & Quan Iy 150 :
09/2009 - 03,2010 Phé Phong, Phong KHCN -
0472010 - 06/2011 Phé gidm doe, VietinBank Chi nhinh Bic i
Giang
07/2011 - 032012 Pho trémg Ban Kifm tra Kiém sodt ni bj -
04/2012 - 0372013 Pho Phong, Phong Kiém todn tudn thi : |
0:4/2013 - 03/2015 Pho Phong, Phimg Kigm todn néi bd -
(04/2015 - 22/04/2019 Truémg Ban Kim soél -
23/04/2019 - Nay Théanh vign HBOQT -

S4 Tugng, 1§ 16 s hiru chimg khodn tai VietinBank cita c4 nhén, ngudi dai dign theo iy quyén va
ngurdvi 6 lién quan (tnh dén thiv diém 31/08/2021), oy the nhr sau:

- 8& hitu cd nhan: Khing cd.
- Hgi dign sd hifw: Khiing cd.
- 8 Jitw ctia nguedi ¢o lign quan: Khing cd.

Lt fch lién quan dbi vir VietinBank: This lao duge nhin theo quyét dinh cia PHRCD.

Cac khodn ny d6i véi VietinBank: Khong.

10.1.5. Bt Nguyén Thi Bic - Thanh vién dic lip HBOT

Ho vi tén; Nguyén Thj Biic

Ngdy sinh: 12/10/1953

94 CMMIVCCODVHG chibu: 011162891, Nghy cip 19/07/2007, Noi cdp Cong an Ha Ngi

Qubc tich: Vit Nam

Trinh 48 hoc vin, nding lpe  Thac 59 chuyén nganh Ludt

chuyén mdn:
Kinh nghiém ciing tic:

Chirc vu d2 va nim gift
Thii gian cong the  — s it . _l
Tai VietinBank Tal cdc 15 chire khac
1978 - 1980 ) Gidng vién, Khoa Ludt, Truémg Dai
hoc Téng hop Ha Nji
1980 - 1984 1 - Cén b6 Vién kifm sat nhin din t0i cao

Bin Cido Bach chio bin i phidu ra cong ching nim 2021 eita VietinBank v g
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B - Chirc v 43 va dang nam gitt
Thiri gian cong tic = =
L Tal VietinBank Tal che 18 chire Iac

1984 - |98 Kiem st vién trung cap Vién kiem sit
) nhén din t6i cao;

1089 - 1992 Fidm sit vién cao cip Vién kidm sit
) nhén din t8i cao

1992 - 1994 ] Phé vy trirdmg Vien kiém sit nhén din

toi cao

1994 - 2002 Vi trdmg, Vién kiém sit nhin dén 16i
= cao

07/2002 - 07/2007 Phi et nhiém Uy ban phip hadt, Dai
) bidu Quée hii khda XI

0872007 - 11/2008 Chuyén vién cao cip Van phang Quoc
- oy

0172009 - 022012 - Luit sir Podn luit sw Ha Ni

0272012 - 07/2014 Thanh vién HPQT dic 1ip | Ludt sr Podn lodt su Hi Nji

062019 - 2205/2020 Gidm dbc Khdi Quan tr rii ro, Ngin
- hang TNHH Indovina; kiém Ludt su

Prodn Iufit su TP Ha Noi
23/05/2020 - Nay Thénk vién HDOQT doe lap | Lut s Dodn Tudt s Ha Ngi

Sé lugmg, 1 18 sér hitu chimg khodn tai VietinBank ciia i nhin, nguin dai dién theo by quyén va
nguin o Lién quan (tinh dén thid didm 31/08/2021), ey thé nhur sau:

- 8 hitw ca nhdn: Khing cd.
- Bgi dign s¢ hitw; Khing co.
- S hiru cia ngedi ed 1ién guan: Khong cd,
L fch lign quan d&i véi VietinBank: Thi lao duge nhin theo quyér dinh cha BHDCD,
Céic khodin ng d6i vai VietinBank: Khing,

11.2. Ban Kiém sodt

STT Hg va tén Chire danh
1. Bi L& AnhHa - Truémg Ban Kitm soét
2. Bi  Nguyén Thj Anh Thy - Thanh vién
3, Ong Nguyén Manh Todn - Thanh vién
4. B4  Pham Thj Thom - Thinh vién

10.2.1. Bi Lé Anh Hd - Trudng Ban kiém sodt

Ho v tén:
Meay sinh;

Lé Anh Ha
021171973
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54 CMND/CCCD/HA chidu: 001173018920, Ngay cap 21/01/2019, Noi cip Cyc Canh sat quin
I hanh chinh vé trit tir x5 hi
Quén tich: Vigt Nam
Trinh 83 hoe vin, ndng lye  Thae 5§ chuyén nginh Kinh t& vi Quén 1§ cing Then
chuyén momn: m
Kinh nghiém ciing c: PHAN
Chirc vy da va dang nam gift ERHEE{
Thiri gian céng thc = :h,,;c ﬂ =
11/2003 - 03/2003 Phé Phong Quén 1y tin dung -
03/2005 - 02/2006 “Truéng Phing Cuin 19 va khai thde nguon vin .
0372006 - 10/2009 Trutmg Phong Quin 1y i 1o tin dung, diu tw . =
10/2009 - 1272011 Trutmg Phing KHCN - &
01/2012 - 07/2013 Pht Gidm dbc Trimg BT&PTNNL VictinBank . m
07/2013 - DA/2014 Truémg Phong Kim tra kifm so&t nji bd, Khii Quan &
|y rii ra " &
(0772014 - 04/2019 Pho Giam doc Khoi Quin Iy rid ro kiém Trréng : I

Phong Kigm tra kifm soat ndi bo

31/12/2014 - 22/04/2019

Pha Giam doc Khii Quan 1y rii ro, kigm Tnrimg
Phong Kiém tra kigm sodt ndi bi va kitm Truimg
Viin phing Quin 1y dy dn trién khai Basel IT (BMO)

23/04/2019 - Nay

Truemg Ban Kitm soit

S—

S8 lugmg, 1§ 18 86 hiva chimg khodn tai VietinBank cia cd nhin, ngudi dai dign theo iy quyén v
nguin 6 lién quan (tinh dén thai diem 31/08/2021), cu thé nhyr san:

- 8 hin cd nhdn: 4.006 c0 phiéy, chiém 0000083 % vin diéu 18,

- Blrl difm sa hitu: Khéing co.

- 8¢ hitw ctia ngwdi od lién quan: Khing cd,
L ich lién quan d6i v VietinBank: Thi lan duge nhin thea quyét dinh elia PHPCB; €6 tire duge
nhén theo 1§ 1& sir hiru c& phin,

Ciic khodn ny ddi voi VietinBank: Khéng.

10.2.2. Ba Nguyén Thi Anh Thie - Think vién Ban Kiém sodt

Ho va tén:
Ngiy sinh:
S8 CMNDYCCCDHS chidu;

Québc tich;
Trinh d6 hoe viin, nang hre
chuyén min:

Kinh nghigm cing tac:

Neuyén Thi Anh Thir
24/05/1976

001176003755, Ngiy cfp 03/03/2015, Noi eip Cue Canh sit ding

ky, quin If cw tri vi di ligu qubc gia vé din cu
Vigt Nam
Cir nhin chuyén nginh: Ngin hing; Tidng Anh
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Chirc vu di va dang niim gt
Thii gian cang tac Tai VietinBank Tai cic td
chire khée
0172004 - 052005 | Phé Phong Thng hop - Tiép thi, VietinBank Chi nhénh = =
Hodn Kiém ¢
062005 - 09/2006 Trunimg Phong Tang hep - Tiép thi, VietinBank Chi : .
nhinh Hodn Kiém AN
1072006 - 12/2006 Trubmg Phong Quln 1§ ri ro, VietinBank Chi nhanh _ "
Hoin Kiém }g
01/2007 - 052012 Trutmg Phéng KHDN kim, VietinBank Chi nhinh )
Hodn Kidm
05/2012 - 122012 Pho Phing Kiém todn tudn thi : 1]
01/2013 - 06/2014 Pho Phong Kiém sodt giai ngan > i
07/2014 - D1/2015 Phi Phing Phé duyét tin dyng - S
022015 - 0772015 Phi Phong Quan 19 rif ro fin dung, Khai Quan 1y i ro = f:.:
082015 - 042019 Truimg Phong Kiém todn ni bo ; N
23/04/2019 - Nay Thénh vién Ban kidm soit i

S8 hoomg, ty 1 sév hiru chimg khodn ti VietinBank cia cd nhin, nguti dai dién theo dy quyén va
ngui cd lién quan (tinh dén thid didm 31/08/2021), cu thé nhy sau;

- 86 hifw cd whin: 1.337 c6 phidw, chidm 0,000028% vdn didy 8.
- Doai dién ¢ hine: Khing cd.
- 8 hiku cila mgwei oo Hén guan: Khing co.

Li fch lién quan ddi véi VietinBank: Thi lao duge nhin theo quyét dinh cha PHBCD; €4 tire duge
nhin theo ty & sé hitu o6 phin.

Céc khodn ng d6i véi VietinBank: Khéng.

10.2.3. Ong Nguyén Manh Todn - Thanh vién Ban Kiém sodt
Ho va tén: Nguyén Manh Todn
Ngity sinh: 26/03/1966

S6 CMNDVCCCD/HG chify: 031066000006, Ngay edp 21/03/2014, Noi cip Cyc Canh sét ding
ky, quén 1§ cur tria vi dit ligu quic gia vé dén cu

s - ¢ T

Quic tich: Vit Nam |
Trinh & hoc vin, ning lge  Thac 5§ chuyén nganh Ludt Hinh sy, t61 pham hoc
chuyén mén:
Kinh nghiém cong tde:
Chirc vu dii va dang nim gilt
Thinpianeingts . . . e
N Tai VietinBank Tai ede t chic khic
1171989 - 011992 - Ki%msﬁtﬁ&n,‘ﬁﬁnﬁiéms&t
Kién Thuy, Hai Phing
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R — Chirc vy da va dang nam gift
m -

o Tl VichinBank Tl i b chire Kihe

02/1992 — 06/1998 = Kifm sat vién, Vién Kitm sal
Hai Phong

07/1998 - 12/2009 o Kitm sat vién, Vién Kitm sat

- nhén din thi cao

03/2010 - 0772010 2 Truémg phing Tir vén Tranh
tung Cing ty Lugt SMIC

0872010 - 12/2011 Phé phy trach Phong Phap ché "

0172012 - 112018 Trudmg Phong Phip ché z

12/2018 - 04/2019 Trudmg Phng Phip ché, Khi ]

Phip ché vi Tudn Thii
23/04/20019 - May Thanh vién Ban kitm sodt T

S6 luomg, 1 1€ si hitn chimg khodn tai VietinBank cia ¢4 nhén, ngusi dai dign theo ty quyén vi
ngurdni cd lién guan {tinh dén thii diém 31082021), oy thé nhu sau;

- S hitu od whin; Khdng co,

- Bai dign sa hivw: Khdng cd,

- e hitw cita ngiedi of ién quan: Khing cd,

L4 ich lién quan dii véri VietinBank: Thi lao duge nhin theo qu].rét dinh etia DHDCH.
Cac khodn ng d6i véi VietinBank: Khéng,

10.2.4. Bt Pham Thj Thom — Thanh vién Ban Kiem sodf
Heo va tén; Pham Thi Thom
MNgdy sinh: 05/02/1969

S6 CMNDICCCD/HD chidu: 037169000304, Ngay chp 05/05/2016, Noi cdp Cuc Canh sit diing
ke, quén I cur tri va dit ligu quic gin vé din cu

Qube tich: Vit Nam
Trinh 44 hoc vin, nang lye Thac s§ Tai chinh Ngin hing
chuyén mon:
Kinh nghiém cdng tac:
i Chirc vu d2 vi dang nim gitr
Th gi ta
gl R Tai VietinBank Tai cde 1o chire khéc
(10/2001 - 0972003 = Pha phing Ké todn, Ngiin hing
Agribank Chi nhinh Ha Noi
10/2003 - 1272005 . Treémg phimg K€ todn, Ngin hang
Agribank Chi nhinh Ha Nai
0172006 - 10/2006 Chuyén vién phing Ché 5, Vu Ké
: todn - TAi chinh, NHNN
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Chitc vy da va dang ndm gifr
Thiri gian cong tac === i e . . -
Tai VietinBank Tai chc to chite khie

11/2006 - 12/2008 ) Pho phang Ché 9, Vy K€ todn - Tii
chinh, NHNN

01/2009 — D6/2009 ) Trutmg phéng Ché d6, Yu Tai chinh
- K& todn, NHNN

06/2009 - 22/04/2019 Thiinh vién Ban Kiem soat | Trodmg phéng Ché df, Vi Ti chinh
- K todn, NHNN

230412019 — 15/4/2021 i Trutmg phong Ché 40, Vu Tai chinh
- Ké todn, NHNN

16/4/2021 - Nay Thanh vién Ban Kitm sodt -

Sh hrgmg, t§ 16 s& hiu chimg khodn tgi VietinBank ciia cd nhin, ngudi dai dign theo 1y guyen va
ngudn cé lign quan (tinh dén thai didm 31/08/2021), ey thé nhur sau;

- S hitu cd mhdn; Khing cd.
- Dhai dign 56 hivu; Khéing 6,

- }.'Téihﬂu ciba ngredi od lién quan: Phom Thic Tam (Arh trai); 12 ¢ phidu, chiém 0,00000025% v
diéu 1§

Loi ich lign quan doi m VietinBank: Thil lao dgc nhin theo quyét dinh eia BHDCD; Cé tirc duge
nhén theo tf 1 sé it ¢b phin,
Céc khodn ng dii vii VietinBank: Khing.

10.3. Ban Ditu hinh va Ké todn trwing

STT Hg va tén Chire danh

" 1. Ong Nguyén Hoing Ding ~Pho Tong Giém dic phy trich Ban Dicu hinh
2. Ong Masahiko Oki - Phé Thng Giam die
3, Ong Nguyén Pie Thinh - Phé Thng Gidm doc
4, Ong Trin Cong Quimh Lén - Phé Tdng Gidm doc
5. (mg Nguyln Dinh Vinh - Phé Thng Gidm dbc
6. Ba  LéNhr Hoa - Pht Tong Gidm déc
7. Ba  Nguyén Hong Viin - Phé Téng Gidm dbc
% Onpg Nguyen Hai Hung - K& toén truimg

10.3.1, Ong Nguyin Hoang Ding - Phé Téng Gidm dic phy trdch Ban Diéu hanh

Ho vl tén: Nguyén Hoing Diing

Ngay sinh: 10/11/1%62

94 CMND/CCCD/HA chiéu: 025261199, Ngy cdp 14/02/2014, Noi cp Céng an Thanh phd Hb
Chi Minh

Quibe tich: Vigt Mam
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Trinh @5 hoe vén, ning lue  Thye 5§ kinh 12
chuyén mén:
Kinh nghiém cong tac:
Chirc vy 82 vil dang nim gilr
Thiri gian cong thc 7
Crnei Tei VictinBank Tl oo 1 chire Kbac

L1998 — 0271991

Té phé Té tin dung, VietinBank Chi nhanh
Tinh Minh Hai

03/1991 - (9/1992

Phé triremg phong Kiém sodt, VietinBank Chi
nhénh Tinh Mink Hii

1V1992 — 07/1993

Ty Iy Gigm doe, VietinBank Chi nhanh Tinh

Minh Hai
08/1993 - 12/1996 Truémg phéng T6 chite hinh chinh, i
' VietinBank Chi nhénh Tinh Minh Hai
| 01/1997 - 10/1998 Truémg phéng Kinh doanh, VietinBank Chi -

nhénh Ci Mau

11/1998 - 1272004 Truimg Phing Giao dich Ca Mau, VietinBank )
Chi nhénh C3 Man

0172005 - 10/2007 Pha Gidm ddc VietinBank Chi nhanh Ca Mau =

112007 - 01/2010 Giam dfic VietinBank Chi nhénh Ca Mau -

0272010 - 14/3/2011 Cén b quén 1§ cip cao VietinBank -

15/3/2011 — 06/09/2021 Phé Téng Gidm dfc -

Pho Tong Gidm dbc phy tréch Ban Bigu hanh

07/09/2021 dén nay

g hremg, 13 1€ s hite chimg khoén tai VietinBank cla ca nhin, nguin dai dién theo 0y qu}rén v
nguén cé lign quan (tinh dén thixd difm 31/08/2021), cu the nhur sau:

- 86 hitw cd nhin: 1.321 cd phiéu, chidm 0,000027% vén Siédu 18.

- Dhgil dign sar hitw: Khing co,

- 8 i ciier mgnchi ¢ fién quan: Nguyén Trdn Hoa Bink (Emctrai): 14 o phidu, chifm 0,0000003%

viin didu [¢

Loi ich lién quan d6i véi VietinBank; Tha lan dwge ohiin theo quyét dinh cia HDQT; C6 tire duge
nhéin theo t¥ 1& si hiru c6 phin,

Ciic khodn ng d6i véi VietinBank: Khing.

10.3.2. Ong Masakike Oki - Phé Tong Gidm dic (dd dwge trink bay tai Mue 10.1.4 & trén)

10.3.3. Ong Nguyén Dire Think - Phi Ting Gidm doc

Ho va tén:
Ngdy sinh:

Nguyén Bire Thianh
08/09/1970

88 CMND/CCCD/HG chifn: 011070000015, Ngay cdp 28/06/2019, Noi edp Cye Cinh sét ding

lef, quén 1§ e triy va dit ligu qubc gia vé dén cu
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Qudic tjch: Viét Nam

Trinh 86 hoe vin, niing Ige  Thae 7 kinh té
chuyén mébn:

Kinh nghiém cing tac:
o —_— Chire vy di va dang ndm gift
R Lt Tai VietnBank Tl Glc th clic Khhc
, Phé Vo tardmg - Thar ky B tnudmg BE
| SR200Z 0NN . : Thuong msi (nay 14 Bé Cong thuong)
J Phé Cye trtmg Cue Quan Iy Canh
04/2007 - DR2007 : tranh kigm Thir ki B§ truimg Ba
Thweng mai (nay 14 B Cong thirong)
Phé Cye tridmg Cue Quén 1§ Canh
AR/Z007 - 01/2010 - trazth - B§ Céng Th
Trutmg Phong Dinh ché ;
02/2010 - 08/2012 5t bt
Phé Tong giam dic kiém () Cha tich HDQT Cang ty Lién
doanh Bdo hiém nhin thy VietinBunk
08/2012 - 03/2014 - Aviva, (i) Chi tich HDQT Céng ty
Chuyén tién todn ciu Ngin hing Cing
thwomg Vigt Nam
Pho Tong gidm doc, kiém
0372014 - 14/07/2018 dbng Giam dée Chi nhanh =
VietinBank tai Dirc
157772018 - O8/82018 Phi Tong Giam doc -
Phé Tong Gifm dic kiém
8/8/2018 - 16/12/2018 Gidtn dbc Khéi Kinh -
doanh vin & Thj truémg
Phé Téng Gidm dic kidgm | kigm Chii tich HBTV VietinBank Lao
17/12/2018 - Nay Gidgm diic Khoi Kinh
doanh von & Thij truimg

S luemg, t 18 sé hitu chimg khodn tai VietinBank ciia o4 nhéin vi ngubd o6 lién quan (tinh dén thid

didm 31/08/2021), ey thé nhr sau:
- 8 hitw cd nhén: Khdng cd.
- Bai dién s hitw: Khdng co.

- 56 hitu cila ngiedi ¢ lién quan: Hoing Vigt Phwong (Va): 7 co phidu, chidm 0,00000015% vén

i Ig.

Lo ich lién quan d8i véi VietinBank: Thii lao duge nhan theo quyét dinh ctia HPQT; Cb tirc duge

nhéin theo tf 18 sé hira e phin.
Cde khodn no d6i voi VietinBank: Khéng.

16.3.4. Ong Trin Cing Qujnk Lin - Phé Ting Gidm die
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Ho va tén: Triin Cing Quinh Lin

WNgiy sinh: 16/01/1979

88 CMND/CCCD/HG chidu: 200691924, Ngay chp 02/12/2014, Noi cip Cong an Tiy Ninh
Quoe tjch: Vigt Nam

Trinh 46 hoc vén, ning lge . Thac 57 chuyén nginh CNTT

chuyén min:
Kinh nghiém cdng the:
Chire vut 4% va dang nim gitt
Thiri gian cing tdc :
B Tgi VietinBank Tai céo 1h chiire khikc
0472003 - 0472005 : Tro If gidm doc, Ngin hang
OCBC Singapore
04/2005 - 04/2008 - Trg Iy Phd Chi tich, Ngdn hing
OCBLC Singapore
04/2008 - 04/2012 Phé Chi tich (Vice President)
CNTT, Mgdn hang bén 1é (Quén
. Iy kénh phin phéi dign tir va din
br), Ngin hing OCBC
Singapore
05/2012 - 03/2015 Giam dbe Trung tim CNTT "
03/2015 - Nay Phé Tong Gidm doe kidm Gidm .
dfic Trung thm CNTT

S lugmg, 19 18 s hina chimg khodn tai VietinBank cia cf nhin, nguii dpi dign theo ty quyén va
ngudn of lign quan (tinh dén thed didm 31/08/2021), cu thé nhar sau:

- 8¢ hitu cd nhdn: Khiing co.
= B)ai dign xir kit Khing od.

- So hivu cria nguedi co lién quan: Trdn Nguyén Thity Dueng (Em ddw): 2.000 co phidu, chiém
(. O00042% vin diéu 18,

Lai ich lign quan d6i véi VietinBank: Thi Jao duge nhin theo quyét dinh ein HBOT; Co tire duge
nhin theo t & sé hir cf phén,

Céac khoan ng dii véi VietinBank: Khéng,

10.3.5. Omg Nguyén Dinh Vink - Phté Tong Gidm doc
Ho va tén: Nguyén Pinh Vinh
MNgdy sinh: 30/0%/1980

S8 CMND/CCCD/HG chidu: 040080000057, Ngiy cép 26/03/2014, Noi cdp Cyc Cénh sdt ding
k¥, quan 1Y cur trid va diF lidu quoe giz vé dén cur

Quiie tich: Viét Nam

Trinh dd hoc vin, ning e Thae s§ chuyén nganh Quén trj kinh doanh
chuyén mbn;

Kinh nghiém cing tac;
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_— - Chire vy d& v dang nim gift
$ian clg Tai VistinBank Tai odo t chire khic
12/2009 - 06/2010 Phé phong KHDN lém ” B
06/2010 - 1172011 Pho phu trach Phing KHDN Ién :
11/2011 - 07/2012 Phé Gidm doe VietinBank Chi nhénh Quang i
Trnung
0772012 - 102013 Giim doe VietinBank Chi nhanh Hai Duong 5
102013 - D6/2014 Trutmg phong Quan Iy Ner ¢b viin 48, Khoi )
Quén 1y nii ro
0772014 - 0772015 Giam doc VietinBank Chi nhénh Thinh pha )
Hi Nai
ILA7/2015- 1471172018 Pho Tong gidm doc, kiem Giam dic Khéi | Chi tjch HETY
KHDN Céng ty chuyén tién
todn ciu VietinBank
15/11/2018 — 03/09/2019 | Pho Tong gitim dbc, kidm Gigm déc Khoi | Cha tich HDTV
Quan Jy i ro Céng ty chuyén ticn
toln ciu VietinBank
03/08/2019 - Nay Phé Tang gidm doc, kigm Giam dée Khot | Chi tich HBTV
| Qudn 1§ i ro va kiém Trutmg Vin phong | Céng ty chuyén ticn
Quién 1§ dr an trién khai Basel 11 {(BMO) todn ciu YietinBank

56 lugmg, 1§ 18 s& hiru chimg khodn tai VietinBank ciia cd nhiin, nguin dgi dign theo dy quyén vi
nguir e lién quan (tinh dén thivi diém 31/08/2021), oy thé nbir sau:

- 8 it cd nhdn: Khing o,

- Pai dign sd vy Khing ed.

- S hitw ciia ngwdi oo lign quan: Khing cd,

Ligi ich lién quan d8i v&i VietinBank: Thi lao duge nhin theo quyét dinh cia HBQT.
Céic khodn ng d8i vii VietinBank: Khong,

10.3.6. Bit Lé Nhur Hoa - Phd Tong Gidm dic
Ho va tén: L& Nhw Hoa
Ngay sinh: 23/11/1969

94 CMNDICCCD/HG chifu; 026169001195, Ngay efp 23/05/2017, Noi cip Cue Canh sit ding
k¥, quin Iy e tri va dit ligu qubc gia vé dén cu

Qube tich: Vigt Nam

Trinh 86 hoe vén, ndng luc  Thac 5 chuyén nganh T4i chinh va Kinh doanh quéc té
chuyén min;

Kinh nghiém cong the:
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T — Chirc v da va dang niim gilr
2O Son =
s Tei VietinBank Tl ok 5 chire Khide

07/1995 — 12/1996 Kim sodt vién, VietinBank - Chi nhanh )
Phiic Yén

0111997 - 05/1997 Phi phong K& toan, VietinBank Chi ]
nhénh Phie Yén

06/1997 - (92002 Phi phu trich Phing K¢ todn, )
VietinBank Chi nhénh Phiic Yén

10/2002 - D2/2005 Phé phéng Kinh doanh, VietinBank Chi )
nhinh Phiic Yén

03/2005 - 0372010 Trinimg phong Ké todn, VietinBank Chi ]
nhénh Phiic Yén

03/2010 - D6/2011 Trutmg phéng T chire himh chinh, 5

' VietinBank Chi nhanh Thénh phi Ha Ngi

062011 - 0772014 Pht Gidm dée VietinBank Think phd Ha ;
Nii

07/2014 - 08/2016 Trimg phong Quéan 19 ke todn 14 chinh -

08/2016 — (0772019 Pht Téng Gidm dic .

07/2019 —Nay Phi Tang Giam dic Chil tich Chng ty

TNHH MTV Vimg bac
di guy VietinBank

84 lugng, 15 18 s hitu chimg khodn tgd VietinBank cin ¢4 nhin, nguii dai dign theo dy quyen va
ngtr ¢6 lign quan (tinh dén thin diém 31/08/2021), cu thé nhu sau:

_ 5 hitu ed nhdn: 35.741 o8 phitu, chidm 0,000744% vin didu 12,
- Bl dién s hitu: Khing cd.

- 8 hitu ciia ngwdi o6 lign quan; (i) L Xudn Som (Bd rugt): 363 cd phidu, chiém (,0000076% van
didu 1, (i) 12 Thanh Mai (Chi gdi): 22.210 6 phiéu, chidm 0,000462% vin didu Ié,

L fch lién quan 48i véi VietinBank: Thi lao dvpe nhin theo quyét dinh eia HBOT; €8 tire dupe
nhin theo ty 18 sé hita cb phin,

Cac khodn ng d8i véi VietinBank: Khéng.

10.3.7. Ba Nguyén Hing Vin - Phd Ting Gidm dic

Ho i tén: Nguyén Hong Vin

Ngdy sinh: 11/12/1969

S& CMNDVCCCD/HS chifa: 011567149, Ngay cip 15/03/2008, Noi cip Céng an Ha N§i
Quic tich: Viét Nam

Trinh 48 hoc vin, ning lyc Thac s¥ Tai chinh - Ngin hing
chuyén mbn:

Kinh nghiém cing téc:
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Chre vy 4 vA dang nim gilt

Thiv gian cong thc e
: " Tai VictinBank Tai céc 10 chire khdc
06/1995 - 10/1997 Phi Phiong K& hoaeh Tdng hop -
10/1997 - 03/2003 Phis Phing Cén doi Tomg hop 2
03/2003 - 02/2006 Truimg Phong Céan doi Tong hop .
e Truémg Phong K& hoach & HE trg %
02/2006 - D8/2008 itee
09/2008 - 06/2009 Thanh vién HDQT =
. kiém Chi tich Céng ty TNHH
07/2009 - 14/12/2009 Thanh vién HDQT T e hid el
kiém (i) Chil tich Céng ty
TNHH MTV Béo hiém
15/12/2009 —27/11/2017 | Thinh vién HDQT VietinBank; (i) Chi tich Céng
ty TNHH MTV Vang bac di
quy VietinBank
kiém (i) Chi fich I-IIJQT Thng
Céng ty ¢6 phin Bio higém
27/11/2017 - 12/2018 Thinh vién HDQT VietinBank; (i} Chil tich Céng
ty TNHIH MTV Vang hac d
guy VietinBank
kiém (i) -::_hﬁ';iﬁih Hﬂu;né" Tong
YR - B Céing ty ¢b phiin Bo hiém
17/12/2018 — 06/2019 Pho Tong Gidm o, kiém G | vierinBank,; (i) Cha tich Cong
ty TNHH MTV Vang bac di
quy VietinBank
Pho Tong Gidm dde, kigm Gidm | Chi tich HPQT Téng Chng ty
PRI =B dhe Khbi Thi chinh ¢ phéin Bdo hiém VietinBank

S0 hromg, ty 1@ so hita chimg khodn tai VietinBank ciia ¢d nhin, nguid dai dién theo ty quyen v
ngudn cb lién quan (tinh dén thed didm 31/08/2021), ey thé nhr sau:

- S hitu cd nhan; 5.227 6 phiéw, chiém 0,000109% vén diéu I¢.
- Bl dign s hitu: Khiing ed.

- 8 hitu ciba ngwdi eb lién guan: Khing co,
Loi ich lién quan d6i v VietinBank: Thit lao dwoo nhin theo quyét dinh cia HBOT; C5 tirc dugre

nhin theo t 18 sé hitu cb phiin

Céc khoan no 86i véi VietinBank: Khing.

10.3.8. Ong Nguyén Hii Hung - K¢ todn trudng

Ho va tén:
Mgy sinh:

36 CMND/CCCD/H chidu:

Neuyén Hii Hmg
13/12/1972

034072005082, Ngay cdp 24/05/2017, Noi cip Cuc Cinh sit ding
ki, quén 1 eur trii va dit lidu qubc gia vé déin cu
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Quie tich: Vit Nam
Trinh & hoe vin, ning loe  Cir nhén Kinh t&

chuyén mén:
Kinh nghigm cong téc: f._.,.f -
o Chifc va 04 va dang thm g 7t
Thén gian cing tic p—— : ; 0
Tai VictinBank Tai cac 10 chire khic CHU
472007 - 5/2008 Pho Phimg K& ton Thanh toan VND | - {E
6/2008 — 9/2009 Pha phy tréch Phing K& todn Thanh todn ) <5
VND
10/2009 — 5/2011 Truémg Phong K& todn Thanh todn VND ;
62011 - Nay 1 Ke todn tnrimg E

86 leome, 7 18 sir hitu ehimg khodn tai VietinBank oba cd nhiin, ngwdi dai dién theo dy quyén va
ngudi cb lién quan (tinh dén thiv diém 31/08/2021), e thé nhy sau:

- St hiku cd whin: 24.894 cd phidu, chidm 0,000518% vin didu 1¢,

- Bgi dign sd hite: Khing cd.

- -%i hitu ctia ngirdi ¢6 Tign guan: Tran Thanh Phieeng (Vi) 3.697 el phidu, chidm 0,000077% vin
diéu I¢.

Lo (ch lién quan ddi véi VietinBank: Thi lao duge nhin theo quyét djnh eiia HDQT; Cb tire duge
nhin theo ty 18 s& hitu cé phin,

Cic khoan no 481 véi VietinBank: Khang,

[Phin eudi ciia trang ndy dege cé fink bd trong @é chuyén tiép sang ngi dung trang tip theo cila
Ben Cdo Bach]
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11.  Chinh séch tra cf tire
Theo Diéu 12 eiia VietinBank, chinh sich phin phéi loi nhufin v ted e tie nhar sau;

- Sau khi trich 1§p céc qu¥, l¢i nhudn gift lai cia VietinBank duge sir dung dé tra eb tive theo
quyét dinh cia PHDCH, phi hop vai quy dinh cia phap ludt;

- Cb tire duge chia theo quyét dinh cia PHDCD trén co si d& nghi cia HBOT. VietinBank chi
Ird b tire cho of ddng sau khi di hodn thinh nghia vo thué vi céic nghia vy tii chinh khéc theo
quy dinh cda phdp luft; trich lip cic quf VietinBank va bi ddip i 16 trude do theo guy dinh
efia Pidu 18 va phip ludt; ngay sau khi tra hét s cd tire 43 dinh, VictinBank viin bio dim thanh
todn dii cic khodn ni va nghia vy tii sdn khac dén han (néu cé),

Tinh hinh tra cf tirc ciia VietinBank trong 02 nam lién tyc lifn trrde nam dang ky chao bén;
v Chia cf tike ndm 2020

Theo Nghi quyét si 23/NQ-DHBCD ngiy 16/04/2021, PHDCD Vietinbank ¢ théng qua phuong 4n
phén phii loi nhusdn ndm 2020 va dang trinh NHNN phé duygt Plureng én chia cd tie nim 2020;

- Phuromg dn I: Néu tai thivi didm chia cd tirc, VietinBank chua hoin thanh vige ting von tir chia
cd tire biing b p]:l.':ﬁu fir I:HST trich lip qu¥ céc nidm 2017, 2018 va phin LNST cdn la, sau
trich qu¥ v& chia cA tirc bisg tién w3t cia nkm 2018, thi

+ Chia o tire bng tign mat (6 18 5% vén diéu 18); 1,861.702.278.000 ding;
+ Chia e i I:a;ng il phiéu: todn bd LMNST chn lai, sau trich quf va chia o tire hing tién mit
ndm 2020, ty 18 17,7751%: 6.618.388.830.000 ding,

- Phuromg dn 2: Néu tai théd diém chia cd tirc, VietinBank d& hodn thinh vige tang von tir chia cd
tire bing co phidu ti:tLHSI trich lap qu¥ cac nadm 2017, 2018 va phﬂn L.INST con lai, sau trich
quf v chia ¢b tirc biing tién mt cia nfim 2019, thi:

+ Chia e tire bing titn mit (tf 1& 5% vén didu 18): 2.402.889.821.500 ding;

+ Chia e tire bing cb phiéu: toan b LNST cén lai, san trich qu¥ va chia ed tic bing tién mit
ndm 2020, ty 1§ 12,6456%: 6.077.196.700.000 dong;

Mgy 08/07/2021, VietinBank d3 hoan thanh viée ting vin diéu & thing qua phit hanh cb phifu 48
tri céi tire cho ede nam 2017, 2018 va 2019 tir 37,234,045 560,000 ding 1én 48 057.506.090.000 ding,
Nhur vy, VietinBank dy kidn sE thyre I':j&n trdh ¢d tire nitm 2020 theo Phuong dn 2 ndi trén (bao gam
cil tire bdng tién mdt 1d 5% va ed tike bling cd phidu 1 12,6456%), trén co s& phe duyét cia Co quan
nha nirde cé-thim quyén 14 NHNN,
v Chia cd tire ndm 2019;
- Ty.1é trd cb tirc hing tin mit 14: 5% vén didu 1, teemg duong 1,862 1y ding. VietinBank 4
trét o tive biing tién mit vao ngay 30/12/2020;
- Ty I trd off e bing od phifu 14 Nedv 08/07/2021, VietinBank 43 két thic dot phat hinh ob
phiéu dé tri ol tirc cho cdc ndm 2017, 2018 va 2019, véi ty 1§ 1a 29,0695%,. Theo phuong dn

phét hinh, t¥ ¢ trd cf tirc hing oo phi¢u ndm 2019 1 10,4376%, trong dueng 388 633.556 ¢d
phifu (tinh theo tdng sb cb phifu trude khi phat hanh).

12. Tinh hinh thanh todn gie vi i trdi phida da phit hinh trong 03 nim lién tye lidn trade
niim diing ky chiio bin vi dén thii diém hifn tai

Cic trii phitu do VictinBank phit hinh trong 03 nim lién tyc (it ndm 2018 dén niim 2020) v dén
thiri diém hién tai dku 43 duge VietinBank thanh todn dy ¢ vi ding han trd ghe va 1 trdi phiu;
bio dim tuiin thi theo ding quy dinh cla phdp Iudt va cie diéu khedn, diéu kién ciia céc trii phiéu.

— SR

Bin Cdo Bach ehdo bdn trdi phizu ra cing ching nim 2021 i VietinBank ‘;-;-Z-"'ﬁ" 86




13. Théng tin vé nhimg cam lét nhung chwa thye hign cia Td Chie Phat Hanh
13.1, Trii phiéu @ phit hinh nhung chua ddo han

Tinh dén hét 30/06/2021, téng sb du tréi phidu do VietinBank d3 phdt hinh nhumg chwa ddo han 1i
31.059,32 ty dong (tinh theo ménh gid). Trong dé:

- Trdi phiéu phit himh ra efing chitng: 21.094,32 t§ ding, chifm 67,92% ting s& du ki phidu 44

phét hanh;

- Trdi phi¢u phit hinh riéng 1&: 9.965 19 ding, chifm 32,08% t8ng 0 dur trai phiéu d& phit hanh,
D véi chc trai phidu chira ddo han nay, VietinBank &3 v dang thye hién theo ding céc cam ket va
nghia vy cla minh d6i véi nha diu e vé digo hjénglﬂt hanh tréi phidu; bdo dam thanh todn déy 40,
chinh xfic vit diing han d6i voi tién Efv I réi phicu va céc khodn tién khéc lién quan 16 tréi phiéu
(nfu ed) cho nh diu 1 theo cac dieu khodn, dicu kign cha trél phiu; hao dam quyén va i ich hop
phip clia nha diu t vi cde didu kign khic, phi hop véi quy dinh cha phép ludt.

13.2. Nhimg cam kiit nhwng chwra thoe hitn khie

Céc nghia vy tiém dn v cam két dwa ra tai théd diém 30/06/2021 cia VietinBank nhu sau;

_Hq;rp nhiit

Khodn mye Ciing ty mg
Drovvg: T8 oy s1za009 | 312020 | 30veanzt | apazeeny | 31122020 | 30062021
Nehia va g tién dn §a, 565 10, 208 115,885 BEATT 106,270 115778
- Cam kit bdo linh vay vin 526 7.995 B216 526 7.005 8216
- Cum két trong nghiép vp L/C 34488 48283 54.377 14469 4R 283 54,377
- Cam kfit bdo Lk khde 51,551 50,019 §3.202 51.452 49.991 53.185
Cde cam két dua ra 20984 | 355781 631423 |  2ro98d | 355THI A3 1400
~tam bt gino dich hdi dodi 190,185 | 503,102 546,903 190,185 303.102 | 546903 |
- Che cam kit khic 20,799 52,679 R4.520 20,799 52679 B4.497 |
Téng chng 297549 | 462079 747308 297,461 462,051 747178

(Ngudn; BCTC herp mhi va ridng ndm 2019, 2020 dupe bidm todn va BCTC hpp nhat va rigng gita mién @6 ndm 2021
dirpre godt xét cha VietinBank)

14. Cic thing tin, nghia vy ng tiém fn, tranh chip kign tung litn quan 16 T6 Chire Phit
Hanh c6 thi dnh hwimg din HDKD, tinh hinh tii chinh eda Té Chire Phit Hanh, dgt chio
bén, dy éin sir dung viin thu dwrge tir dgt chio bin

Ngodi cie théng tin vé& nghia vy tifm fn 48 néu tai Mue I¥.13.2 & trén, theo si7 dinh gid vi tin twimg
tht nhit clia mink tai thivi diém phit hinh Ban Cho Bach iy, Td Chire Phit Hanh khing c6 phét sinh
vyt vige tranh chép, kién tung néo cd thé dnh huémg dén HDKD, tinh hinh tii chinh ciia T4 Chirc Phit
Hanh, dot chao ban va dir n sir dung vitn thu diege tir dot chio,

15. Thing tin vé eam két eia T Chire Phat Himh khing thude tririmg hop dang bj truy cim
trich nhifm hinh sur hojic da bj két sin v& mit trong cic t5i xim pham trit tu vé quin Iy
kinh té ma chwa dge xda dn tich

To Chirc Phit Hanh cam ket khéng thude dhi tirgmg dang bj truy ciru trdch nhiém hinh s hodc d8 bj
leét an v& mét trong che 15§ xim pham trit tir vé quan I kinh 18 ma chua duge x6a én tich,
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V. KET QUA HOAT BONG KINH DOANH, TINH HINH TAI CHINH VA DU KIEN KE

HOACH

1. Két qui hogt ding kinh doanh (HPKD)
1.1, ‘Tém tit mpt o6 chi tiéu v& HDKD ciia T8 Chire Phit Hanh trong 02 niim gin nhit va liy

ké dén quy gin nhit
111 Cde chi tidwvé két gui HDEKD
Két qua HPKD Hop nhiit
= ??E;EE}“E‘ Nim 2019|  Nim 2020 zm;::ni:glzl:r; ‘ '::nl:t:ﬂlll
Tong tai sin 1.240.711 1.341.436 81% 1.473.014
VCSH 77333 85411 10.4% 63.247
 Thu nhép L thuén 33,199 35.581 7.2% 21.521
Téng the nhip hoat dong 40.519 45317 115% 27.006
:;15’: oo E‘ﬁ:‘li HORD ruc et 24.785 29.232 17,9% 19307
LNTT 11.781 17.085 45,0% 10.850
LNST 0477 13.757 45,2% 8.768
Ty 1€ chia cb tire Cang ty me (*, |
- 1% {¢ cd ninc bhing tién mdt 5% 5% 0% -
- Ty Ié o tire bang of phigu 10,4376% 12 .6456% 2. 208% -
" (Wguon: BCTC hop nhdt ndm 2019, 2020 dhere kiém todn va BOTC hop whis gitka nién & ndm 2021 dugo

socit xét ciia VietinBank)

Két qui HBKD Ciing ty me

Ehégmg Nim3019| Nam 2020 11:113{n af :.'E EE;; ’ t:?:l :::1:
Thng tii sin 1.228.542 1327921 81% 1.457.990
VCSH 74307 32113 10, 5% 90,012
Thu nhip 1 thuin 12648 34.852 i, 8% 21.090
Tong thu nhip hoat dong 39.123 43,603 11,5% 26.602
fjﬂ‘ pun fr‘r:‘i';f;}mm ke 24,380 28 475 16:8% 19.192
LNTT 11.461 16.449 43,5% 10,305
LNST 9283 13.256 42,5% 8.781

Ty I& chia cd tire Chag ty me (*)
- Ty I ca e bang tién mdr 5% 5% 0% -
- T} I cd tire béng cd phiu 10.4376% 12,6456% 2.208% -

Nguin: BOTC rigng ném 2019, 2020 dhegc fiém fodn v BCTC riéng gitva nién dg nam 2021 dhepe sodt xét

cua VietinBank)

(%) Ghi chi; Tv 1§ chia of tirc Cing ty me ndm 2020 I Phinong dn chia oo tie diye kidn va hign dang trink

NHENN xem xéf, phé duyér,
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Nam 2020, VietinBank 48 hoan thanh xuét sic toan b cée mue tidu kinh doanh, véi két qua in tugng
cia mit aér chi tiéu tai chinh hl;r]:l-lnhﬁl et bin nhir sau: Téng ti s4n cia VietinBank dén 31/12/2020
dat xip xi 1.341,44 nghin ty ddng, ting 8.1% so voi clng ki nam 2019; Quy md VCSH cta
VietinBank ting 10,4%, tir 77.355 ty dbng cudi nim 2019 lén mirc 85.411 t7 dbng vdo cudi ndm
2020, Hiéu qua kinh doanh duge cdi thién manh mé. LNTT va LNST ndm 2020 clia VietinBank l4n
togt dat mitc ting tndme cao 1a 45% va 45,2% so vl nfim 2019, twong (mg dat 17.085 tf dong va
13.757 ty déng.

Két thic 6 thing diu nam 2021, thng t4i sin hgp nhit cia VietinBank tgi thed diém 30/06/2021 dat
hom 1.473 nghin '.j'_dﬁl;g;llﬁng 9 8% so vor thiri diém diu ndm 2021; VCSH dat 93.247 1y dong, ting
9,2% so viri thir difm diiu nfim 2021, LNTT v LNST hop nhit 6 thing diu nim 2021 ciia VietinBank
dat két qua tich ey, 1in lwpt dat 10.850 17 déng va 8.768 t¥ ddng; twong tng véi mire ting lan lugm

la 454% vi 45,8% s0 vii cling k¥ ndm 2020,

L1L2, Cacchi tiéu khic

a)  Thu nhip lii va cde khodn thu nhdp teong fe

Thu nhiip lii vi cie khoin thu nhip twong tyr (Hep nhiit)

Maim 2019 Nam 2020 & thang diu nim 2021
Chi tiéu Hip nhit Gidt | 17 trong I Gt T5ieng| Giatn| T§ tromg
(T dong) (T dimg) (T dong)

| Thu nhiip 1 tién gir 3.121 18% | 2264 2.7% 720 1,7%
Thu nhip i cho vay KH 71.595 #6.5% | 73400 B7,7% | 371513 |  64.6% |

Thu [3i tir chimg khodn ng 6510 7. 0% 64231 | 7% 3.088 7, 3%

Thu tir nghiép v bio lanh 46 0.8% 88 0.5% 534 1.3%

Thu nhap [ cho thué TC 371 0,3% 293 0.4% 167 i, 4%

Thu khac tir HD tin dyng 00 0,7% 610 0,7% 333 0, 8%
Ting cijng 81743 |  I00% | B3.67H 100% | 42.416 100% |

(Neudn: BCTC hep nhdt niie 2019, 2020 e kidm todn va BCTC hgp mhat gitta nidn & ndm 2021 dige
sodr vét ena VietinBank)

Thu nhip lii vii cic khodn thu nhip twong te (Cing iy me)

Niim 2019 Niim 2020 6 théng din nim 2021
Chi titu riéng Giitr] | Totrgng | Gidtri| Tjtrong| Giatr| T trong |
(T¥ diing) (T déing) (T} déing)

Thu nhap 1 tien gir 3094 3,6% 2.247 2,7% 713 17%
Thu nhip lii cho vay KH TL111 | R69% | 72908| A&M% | 37277 &9.%
Thu ki tir chimg khoén ng 6373 7,8% 6.300 7,.6% 3.006 7.2%
Thu tir nghiep vy bio linh 644 0L, 8% 688 0,8% 534 1.3%
Thu khéc tir H tin dyng 575 0,7% 593 0, 7% 20| o8%
' Ting cing §1.797 100% | 8L736 100% | 41.850 | 100%

(Ngudn: BCTC ridng nim 2019, 2020 dige kiém todn v BCTC vidng gitka nién dg nim 2021 dwge sodt xét

ctia FietinBank)
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b)  Tiing thu nhdp hoat ding
T-ﬁng thu nhip hoat ding (Hyp nhit]

Nim 2019 Nim 2020 6 thing diu ndm 2021
Chi tiéu Hyp nhit Giatri | T¥ trong Giatrj | T¥ trgng Gld tri | 'I¥ trong
(T deimg) (T3 ding) (T3 ding)

Thu nhip lai thuin 33.199 51,093 35.581 78, 5% 21.521 79, 7%

i:i thudin tir hogt ddng dich 4.055 10,0% 4341 9,6% 2.640 9,85

= thudn tir HOKD ngopi 1564 | 3o | zo00|  4am 856 3,2%

Lii thuin tir mua ban

chimg khoin kinh doaih 166 0, % 601 1,3% 250 0, 93
Lii thuan/{L5) tr moa bén

hiing khodn dlu e 791 -2.0% 361 0,8% -8 0, 3%

Lai thudin tir hogt 83ng khac 1.497 3.7% 1.910 4.2% 1.573 5.8%

T nbdp 6 ghp v, mua &
b phin 628 1.6% 524 1,2% 255 0,9%
Thng chng 40519 100% | 45317 |  100% | 27.006|  100%

(Neudn: BCTC hyp nhdt ndm 2019, 2020 duge kidm todn va BCTC hap nhit gitea nién &F nim 2021 p
sodt xide cita FietinBonk )

Téng thu nhip hoat ding (Cing ty me)

| Niim 2019 Nim 2020 6 thang din nim 2021
Chi tiéu ritng Giatri| Tytrgng | Gidtrj| Titrong| Gidtri| Ty trong
(T déng) (Ty dangi (Ty demg)

Thu nhip 1 thudn 32.648 81.5% | 34852 79.9% | 21.090 79, 3%

ﬁ thudin tir hogt déng dich 13| se%| 3762 s6%| 2258 5.5%

e thodn tir HDKD ngoei 1519  3em|  1887| 43% 042 3,5%

L&i thufn tir mua bin

chimg khodn kinh doanh 432 1,1% 460 L1% 128 0, 5%
Lai thusn/(L&) tif mua ban '

chifng khoin dhu f 791 -2.0% 364 0, 5% &8 0,3%

Lai thudin tir hogt ding khéc 1.196 3,1% 1.746 4,0% 1589 |  60%

:3:“ nhip tir gop vin, mua 745 1,9% 532 1,2% 683 2.6%

Timg ciing 39,123 106% 43.603 100% 26.602 0%

Nguin: BOTC rifng ndm 2019, 2020 dhepe kiém fodn va BCTC riéng gitia nién dg nim 2021 dirge sodt xét
ciia FretimBomk )

e)  Chi phi hogt ding
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Chi phi heat ddng (Hep nhit)

Nim 2019 Nam 2020 6 thiing ddin nim 2021
Chi tiéu Hyp nhi Giatrj | Tytrong | Gidtri| Tyurgng | Ghitr| T§ trong
. (T ding) 7y diing) | m dng)
gﬂ:‘f;h‘}“‘é Vi ki hado 21 0, 1% 21 0.1% 1 0,1%
Chi cho nhan vién 0,435 il 0% 9.262 57.6% 4819 62,6%
Chi vé tai sin 1280 14,5% 2,603 16.2% | 1.046 13,6%
Eﬁ"jﬁﬂ hogt g qubn 1y 2050 | gm7e|  ausa|  mees|  lade|  1as%
Ei‘: :ffﬂuﬁﬁm ticn 663 425 722 4.5% 177 4,0%
Chi phi due phing khic 385 2.4% 262 18% | 1 0,0%
Ting cing 15.735 100% 16.085 1106% 7.699 100%
Neudn; BCTC hop nhlt ndm 2019, 2020 dugre Kidm todn vi BOTC hop el gitka nidn &5 ndim 2021 dupe
sout xét cra FietinBank )
Chi phi hogt ddng (Cing ty me)
- Nim 2019 | Nam2020 | 6 thing ddu nim 2021
Chi tidu riéng Giitrj| Towgmg | Giitri | Totrong | Gt | TH trong
(1Y ding) (15 ding) (15 ding)
Eﬂiﬁﬁiﬁ"&“mm 18 0,1% 15 6, 1% 7 0.1%
Chi cho nhan vién 9.025 61 3% 5.783 38,1% 4666 63,0%
| Chi vé tii san 2300 | 150% | 2544 | 168 1.006 13.6%
ﬂ;}: hoat ddng quin 1y 2819 | 19.0% 1026  200% 1355 | 18I
Efff ;’E‘g’“ﬁfﬁh”d"hﬁ'ﬁ:’m tién 661 4,5% 719 4,5% 375 5.0%
Chi phi dir phong 0 0.0% a0 0,35 0 0,0%
Tiimg cling 14.733 % | 15128 100% 7.400 100%
~(Ngutn: BCTC rigng ndm 2009, 2020 dge kidm todn va BCTC ridng gittn nién dg nim 2021 duge sodt xét
cuia VietinBank |
di  Bdo cio thay déi VCSH
Bio cdo thay d6i VCSH (Hgp nhit)
Tyl 31/1272019 Tai 31/12/2020 Tyl 30/06/2021
Chititutopmbit |~ Gifouj[ Tymyng| Gidtr| Tyirgng| Gidwri| 19 trong
(T3 ding) (Ty ding) (1) ding)
Vién ciia TCTD 46725 604%| 46715 547% | 46725 50,1%
+ Vi diu If 37.234 48,1% 37.234 43,6% 37.234 30.9%
+ Theng die Vén cd phin 5075 11,6% 59785 | 10.5% 8975 9,6%
+ Vi khic 7; 0, 7% 576 | 0,6% 506 0.6%
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Tai 31/12/2019 Tal 31/12/2020 Tyl 30062021 |
Chi tiéu Hop nhil Gt Tiirgng | Gt Titrgng| Giatri| Titrong
(1y ding) (Ty déng) (T3 déing
Quy ciia TCTD w60 124% | 1L605| J36%| 1L617| 123%
Chénh 1ech ty gié boi doai 626 0.8% ag1 0.6% 506 0.5%
LNST chua phén phi 19.833 25.6% 26001 30,4% 33.776 36,2%
;"’;:“:ﬁ‘;?“ ¢d dng khong 561 0, 7% 599 0, 7% 624 0,7%
Thog cing 77.355 100% | 85411 1005 | 24T | 100%
Wgudn: BCTC hyp nhi mim 2019, 2020 durye kiém tocn vé BCTC hyp nhdt giifa nién dg nam 2021 dugc

Bio cdo thay ddi VCSH (Cing ty me)

sodt xét g VietimBank )

Tgi31/122019 | Tai31122020 Tai 30062021
Chiticn His Gt Tyoong| Gifrj| Tytgng| Giatr| 1 trong.
(T déing) (T} deng) (Ty dimg)

Vin ciia TCTD 46,204 62,2% 46,204 56,3% 46,204 51.3%

[ Van digu I¢ Tiaad | S00%|  37.034| 45.3% | 37.234| 414%
[+ Thang di Van o phan G970 | 120w | 89| 10.9% BO70 | 10,0%
Quy cia TCTD 9310  124% | 11.187| I136% | 1L18T|  [24%
I.NST chura phén phdi 18884 25,4% 24,722 30,1% 32.621 36,2%
Ting cing 74.307 100%| sLA13|  100% 90,012 100%

gudn: BCTC ridng nam 2019, 2020 duye kim tocn vé BC

1.1.3. ¥ kién ciin T4 chive kiém todn dfc lgp: Khing co.

1.2.

Nhing nhin t§ inh hwimg dén HDKD ciia TH Chire Phit Hinh

TC riémg ghita nién di ndm 2021 dege sodt xéf

et VietinBerk )

v Nhitng nhin 6 chink tic djng dén finh hink HDED cia To Chike Phdt Hinh-trong 02 nam
lién tuc lién triede ndm diing ky chio bin:

- Nim 2020, kinh té the gidi

19, Cac bién phip phong td
cdu dinh tré, chud
gidii... Cée quic gia 43 lién te tung Ta |
nhiéu bién phip tién t§ va che vay khin cip

-

cdc ghi kich :
chura timg cd tién 1¢ dé hd

triti qua dt suy thodi t4i 1€ do téc ddng tiéu cye cla dgi
ava dong cira bién gidt dé ngin chiin dich bimng phiét d&
i cung {ing dirt gdy, dfin t6i lan séng phé sin cla doanh nghifp khap
thich kinh t& hing nghin ty USI) ciing
trip nén kinh & Theo

dich Covid-
k]ﬁénthum}g

danh gid cia Quf Tién 18 Qubc t& (IMF), GDP todn ciu uic gidm 4.4% trong nam 2020.

- Trong béi cinh nhigu quic giatrén
khi thire hién thinh cOng “mue tiéu k
kinh té Tang treémg GDP nim 2020 clia
10 ndm giin déy va thip hom nhiéu
nhém cao nhit khu vg:cvémégi:ﬁi;m;rhﬁiﬁépmcduwkiémmh

phit trién, thanh khodn &n dinh, chit

so vl ndm 2019 (7,

- Hé thing tai chinh ngén hang tiép tye durgre cling €6 v

Irgmg tii sin bé théng ngdn hing chi thign, NHNN &4 &

thé gigi 1dm vio suy thodi, Viét Nam 4 tréy thinh diém sing
& trong phing ching dich bénh va duy tr ting truedmg
Viét Nam & mire 2,91% mic dit ting thip nhit trong
02%) song 13 mie ting tnudmg thude

& hanh linh hoat, dng b cac cong cy
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chinh sich fién (& @ &n dinh thi tnrimg va b try tich eye thic ddy nén kinh &, trong 46 cd 3
l4n gitm 1 sudt didu hanh; dong thi ban hinh Thing tr 01/2020/TT-NHNN ngly 13/03/2020
v Chi thi 02 ngay tir diu nim di tgo hinh lang phap Iy kip thir dé cac TCTD thye hién co cdu
niy, mién gidm [8i/phi cho doanh nghigp va ngudi dén chiu dnh hwomg tirdich bénh COVID-19,
Dir iy tin dung todn hé théng nam 2020 ting 12% so cudi nfim 2019, thanh khodn hé théng doi
dio, t¥ 18 nr xin duge kigm sodt, ty gid duge diéu hink linh hoat, di trik ngoai hi tang mankh,
nhu cdu ngoai 18 hop phap dwec dip img day di, kip thii.

Niim 2020, miic dit bbi canh kinh té ¥ mé trong mxde va thé gioi cd nhiéu thudn loi vi kho Khin,
phire tap nhir di néu trén, song todn hé théng VietinBank da dat duge nhimg két qué ding ghi nhin:

Ngay tir dhu niim 2020, khi di#n bién dich bénh COVID-19 phire tap, VietinBank d& lién tyc
nfing cép vi hodn thién, gia ting tign ich vé ting curimg cdc pidi phip ngin hang trén kénh difn
tir dé cung ofip mdt cach nhanh chéng, thudn tién, da tifn ich vit dim bio an todn, bao mit cho
cic khich hing, ting mic 40 tiép cfn vi bao phi vé dich vu (& chinh ngdn hing cho doanh
nghigp vi nguor déin. Nigodi ra, VietinBank 13 ngén hing tién phong c&i céch quy trinh, hi ser,
thil tyc dya trén nén ting chuyé ddi sb manh mé, cung cip céc pidi phap thanh toan truc tuyén
trén Céng Dich vu cong quie gla véi mye tiéu cung cip da dang cée dich vy cong khing ding
tién mit cho nguii dén, gidm thor gian, chi phi v hi trg doanh nghiép, ngwii din thie hign
céic thit tuc hinh chinh thudn tién, nhanh chéng. VietinBank cling chi dijng didu hinh tin dyng
viio cdc nganh, Tinh vure tiém néng duge Chinh phi, NHNN khuyén khich phit trién véi quy
mé chiém ty trong lim trong tong danh muc tin dyng cia VietinBank; phin bé nguén lue dinh
cho cic vimg kinh t& trong didm cia dit mrde, dong hinh cing cie ving, cic dja phong dé
thite déy kinh té ving, gop phin quan trong trong phét trién kinh té quic gia.

Visi vige thi cdu tric todn dién hogt dgng theo huémg ning cao tiéu chudn host ding, chuyén
i manh mé mé hink, phuong thire kinh doanh, két qud hoat dgng tiép tue cai thign rét 16n ve
higu qué, co efu thu nhip chuyén dich theo huéng bén vimg, Trién khai manh mé Chién luge
“Ehich hing I3 trung t&m”, thay di phuomg thire canh tranh theo hurdmg chi trong phit trin
gidi phép ngén hing, tai chinh hién dai, todn dién, tong thé cho khich hing, cung (mg theo chudi
lidn két, img dyng 55 hoa rong rai nhu Blockchain, tr tu¢ nhin tgo (Al), dong thivi ning cao
niing lye tr vin, ddp tmg t6i da nhu cio i chinh cia khich hing, giam thii gian, chi phi giao
dich cho ca khich hing v& ngén hing.

Trong rim 2020, VictinBank a8 k§ két thanh cong hop ding hyp tie dgo quyén phiin phii bao
bidim v Manmlife Viét Nam, thoa thudn hop tie chién luge voi nhidu dbi tie Iém, uy tin, gép
phiin me rgng v hodn thién céc dich vitai chinh ngén hing, mang t6i trdi nghigm toan dién va
dich vy chat hrgmg tit nhit téi ngudi din Vigt Nam,

Kt qui kinh doanh nam 2020 cia VietinBank d8u dat va vt cic chi tiéu ké hoach d8 ra trén
cer sit cai thidn manh mé hiéu qua HPKD, tiét gidm chi phi huy ding von, quin Iy chit ché chi
phi hogt déng v ting cuimg céc ngudn thu ngodi 1. LNTT hop nhét nim 2020 lén déu tién
dat mite cao J4 17.085 t ddng, tao ngudn lye dé VietinBank tiép tue phit huy tét vai trdy chil
Iyge, try cit, chis dgng dép img nhu céu vin v dich v tai chinh et nén kinh té, tao nién ting dé
tang ning luc 13 chinh ciia Ngin hing, bio dim phit trién bén vimg trong twong lai.

Niim 2020, eng the quan 17 chit Tugng ting tririmg, chit lugng ti san cia VietinBank duge
néng cao. TV 1& ng xiu/du ng tin dung cho nin. kinh té cita Vietinbank nfim 2020 & mire 0,94%,
t7 1¢ bao phit ng xéu dat 132%. VietinBank ¢4 tit toén toén b 13,000 ty déng trii phicu dic
higt tai VAMC trong chira diy 2 nim (tir thing 12/2018 dén thing 10/2020) thay vi 5 nim nhu
dut kidn, Janh manh hoa danh myc 12 sin, tao tién d& vimg chic cho HDKD cia ngin hing
trong giai doan tiép theo.

Ciing trong nim 2020, VietinBank d3 trién khai ding b cic gidl phip nhim néng cao hiu
qui it dyng che ngubn lye, tip trung phit trién ngudn Jao ding chét lugng cao cho cic nghiép
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a)

v eiit 15i; ehil dong trong nhén dién va dao tao, béi dutimg, b nhiém doi nghi cén b nhén tai
(VietinBank Top 500), Ung dung cong nghé gia ting tr ding hoa thic diy NSLD, thay doi
phueng thire lam viée linh hoat (mg dyng cong nghe, dic bigt lmng giaf doan yéu ciiu gifin cich
do djch bénh. Hoat djng quan tr tii chinh duge néng cao, phﬁnbunguﬁn lirc tAi chinh bai bén
va hidu qua, Ty 1& chi phi hoat dfng so véi tong thu nhép hoat ding duge kitm sodt & mirc
35,5%, li mire thiip so vii thi tmg.

Nhiing bién ding lin cd thé dnh hudng tdi kit gué HPED cia T6 Chire Phdt Hank ké tie
third didm két thie nim i chink gin nhit

N&m 2021, kinh t¢ Viét Nam dupe dy bdo viin tiém dn nhiéu théch thiie, rii ro do énh huimg
ciia dich bénh Covid-19 ciing nhw cing thing thiwong mai, chinh trj gifta edc nén kinh 1€ lém
trén thé gidi co thé cb piy tic Ajng tidu cyc dén HDKD cia nginh ngin hing néi chung vik
VietinBank ndi riéng.

Tir ddu nim 2021 dén nay, dich bénh Covid-19 da bimg phat tréy fai 1in thie 3 v thir 4, lan ring
trén khip cdc tinh thanh cda cd mude, Khic vai dot bing phét trude, lin nay céc bién chimg
virus khde nhay, ¢6 the 48 18y lan nhanh vi khd kiém sodt hon, voi tdm djch 1& cdc tinh, thimh
phi Iém nhur Ha Ni vi Thanh phi H Chi Minh va eic ving kinh & va khu céng nghiép trong
diém. Diéu nay 43 va dang gay anh huimg nghiém trong dén nhidu hoat ddng kinh té - x4 hdi
efia Vigt Nam, nginh ngén hang ndi chung, ciing nhur HPKD cia VietinBank ndi riéng. Cac
doanh nghiép thudc cac linh vire va nganh nghélﬂhju tac djng 1én bai dich bénh lién tuc gip
khis khiin, bi gidn doan vi dirt chudi cung (mg khién cho hogt 8ing SXKD cia edc doanh nghiép
dinh tr va khé cd thé bdo dam khi ning thanh lodn va trd ng ddy 40 v ding han cdc khodn
vay cho Ngin hing. Bidn ndy eb thé lam phit sinh, tifm An nhify ri ro va gia 1ng ng %iu cho
Mgdn hang.

Ngay 02/04/2021, NHNN da ban hanh Thing tr 56 037202/ TT-NHNN viv sira di, bd SUNE
mit st didu cia Thing tr 01/2020/TT-NHNN ngay 13/03/2020 cia Thing dbc NHNN quy
dinh v viée & chire tin dung, chi nhinh ngin hing nirde ngodi cociu lai théd han trd ng, mién,
giam 13, phi, gift nguyén nhém ng nhiim hd tro khéch hing ¢hiu dnh hudmg bdi dich Covid-19
(Théng tur 03 co higu lye tir ngay 17/05/2021). Theo d6, VietinBank ¢ va dang tich eyre ddng
hinh eiing véi khach hang, kip théi e cde bign phép hé trg, thio g& phi hop, thiét thye nhir o
A 1i sudt, co chu thin gian trd ng, gitr nguyén nhém ng... gitp khéch hing, doanh nghiép én
dinh hoat ding, som virgt qua kho khiin, Tuy nhign, dé thye hién diéu nay, VietinBank s& phai
trien khai cdc bign phép, chinh sdch gidm 13 sudt cho khich hing; gia han v kéo dai thed plan
thu héi, xir 1§ ng; chi déng trich lp dy phing b sung céc khodn vay, Pidu niy dbng nghia véi
vide thy nhp va loinhudncda Ngdn-hing e the bi anh huémg va thu hep déng ké.

Tinh hinh tai chinh

Ciic chi tidu er bin trong 02 niim lién tuc lién trinde ndm ding ki chio bin vi din thid
diém hién tgi
Tinh hinh cing ng

VietinBank thuc hién thanh todn diy 6 va dimg han cic khoan céng ny phéi thu, phéi tré va bao dam
tuéin thii diing céc quy dinh cia phip hait. Chi tiét tnh hinh c6ng no phid thu va phai toh nhir sau;

Cing ny cde khodn phii thu (Fyp nhit)
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- i % fdmg/pidm
Bom wi: T§ ding 3122009 | 322020 | o0 B0 g | 300672021
Céc khodn phéi thu 22349 22.823 2.1% 30.867
Céc khoan 18, phi phi thu 6.676 7.799 16,8% 0,695
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Domvi: TV ding 322009 | 322020 | f’m i 2ppe | 300672021 [
“Thué TNDN hodn Lai phéi thy 5] 0 -100,0% ]
Tii shn e6 khic 3,545 3,200 -9 5% 3.203
Cic khodn dy phong rii ro khic -11 -73 561,8% 72
Ting cing 32.651 33.758 34% 43.693
(Nguon: BCTC hop nhat ndm 2019, 2020 dwpe kigm todn va BCTC hgp nhat gitea nién & mdm 2021 dnpe
st xét cua VietinBank )
Ciing ng cic khodn phii thu (Cang ty mé¢)
Hom i 19 ding V122019 | 311272020 [ Nﬂﬁﬂw 30062021
Céc khodn phai thu 21.088 21209 | L, 6% 29,891
Cée khon i, phi phai thu ﬁﬂ?. | 155: l 15.9% 9.320
T4i sén b khiic 2044 2.755 6,4% 2672
Céc khodn dyr phing rili ro khic 0 41 - 41
Téng cing 30.531 31.455 3,0% 41,542 |
(Neuwom: BCTC ridng ndm 2019, 2020 duwyre kigm todn v BCTC riéng githe midn 85 ndm 2021 dege sodt xé
ctia VietinBank )
Ciing ne ede khodn phii trid (Hep nhit)
Dom vi2 Ty déng 3122019 | 3u12020 | L, 6 IEEIA | sa06021
Cic khodn 1di, phi phai tri 17.835 16.085 -9,8% 15.374
Thué TNDN hoin lai phai tra 117 38 -67,5% 0
Cac khodn phai trd vi cong ng khic 9205 13.075 42,0% 12.100
Dy phong rii ro khic 486 TI0 58 5% 752
Ting cing 27.643 290,968 B 4% 28226

Neuin: BCTC T nhilt nim 2019, 2020 duwgre ki focin vt BOTC hop nhat gitee nién dp nam 2021 duge

sodt xéf cua VietinBank )

Cing ny cic khodin phai tra (Cong ty mg)

g % fdmg/pidm
Demi vi: TY ddne 3122019 | MA2020 | .0 2019 30/06/2021
Céc khodn 15§, phi phai tra 17.710 15.910 -F0.2% 15.167
Céc khodn phii trd vi cing ng khéc 6.588 0.749 45,0% 8518
Tong chng 24.298 15.659 5.6% 23.685

r'?li’gﬁm BCTC riéng riar 2008, 2020 dugre kiim todn v BOTC ridne gt nién & pdne 2027 dupe sodt xét
cua FietinBank )

b)  Trdi phia chwa ddo han

Tinh dén hét 30/06/2021, thng s& du tréi phiéu do VietinBank da phit hinh nhimg chua déo han 14
31.059,32 ty déing theo ménh gid, bao ghm cd tréi phidu phét hinh riéng 1& v ra céng ching.
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Hiu hét cic trdi phidu chua ddo han cia VietinBank cimg ¢6 diic diém 1 Joai tefi phifu khong chuyén
ddi, khing kém chimg quyén, khing c6 tii sin bio dim va thda min eic didu kién d& tinh vao vin
edp 2 theo quy dinh clia NHNN (duge goi 14 tréi phiu ting vin). Duy nhét cé 2,000 t ding trai
phiéu phat hanh rifag 12 vio nghy 22/12/2016 14 trdi phifu thuimg, khing chuyén 48i, khiing kém
chimg quyén, khing ci thi sin bio dim nhung khing di didu kién tinh vio vin cip 2 cha VietinBank,

Théng tin chi ﬁitvécﬁcuﬁipdﬁéuuhmdmtmncﬁavieﬁnﬂanknhum

Gid trj . e
: o Ny ; Logi trdi | LAl suit tréi phicu
STT | Tén trii phiéu Ki han | ménh gid
t hinh hida
phik g | ? (Yolniim)
I | Trii phifn phit hinh ra céng ching 21.004,32
145 12017 2.000 | Triivhifu
1| Nam 2017 L 1 ipaew P LETC+H1.2%
141272017 7300 | ting vin
2 | MEm 2018 20/06/2018 | 10mam | 2.435.10 ﬁ;ﬂi“ LSTCHO.8%
7 nhm 2.000 LSTC=1%
SN e 2.000 LSTC+ 2%
nim ’ it nhil +
1 | Nam 2019 L Fh’&:“
7 nikm 500 | Mngv LSTC+1%
29/10/2019 |
10 nfim Z00 LSTC+1 2%
Rk 1500 LSTCH0,9%
il 10 n&m | 3.500 LSTCHI%
n < 1 i3
4 | Nim 2020 = “ﬂpff“ o
B Bnim | 1.176,77 | ingvon LSTC+0,9%
3410972020
10nam |  1.282.45 LSTCH %
I | Trki phita phit bilnk ridng 18 0,965
Ty 7.4% cho 5 nim
1 | Nam 2015 260602015 | 1° ““‘n&‘ 450 Ttgf ”E’" ditu vit 7,9% cho
¥ E cée nim con Jai
nmmmE 1.450 . 1.5% cho 5 ndm
10 nfim Epﬁ“ dhu va 8% cho cd
2 | Mam 2016 08122016 1450 & ndm cén lai
330122006 | & nEm 2,000 TI:E F'E'“"i'“ LSCD 5.8%
| 13/06/2018 | 10 ndm 00 LSTCH0, 8%
3 | Nim 2018 T106/2018 | 15 o&m 180 ﬂpﬁ“ ISTCH 8%
0171172018 | 15 mam 100 ISTCH, 1%
30/07/2019 | 15 mam | 50 LSCD 8,2%
4 | Nam2019 15/08/2019 | 10 nam 100 1;;‘;:;“ LSTCH 2%
J0/0872019 |  7nim | 400 LSCD 8%
22/05/2020 | 15 nam 50 LSTC+1,2%
J/06/2020 | 8 nim 500 | s i LSTCH,1%
5 | Mam 2020 Trad P]:é'i"
08072020 | 15 nim 500 | Uing
LECB 7,85%
04/08/2020 | 15 mim 100
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Gid tri :
: Lii suiit trdi phién
STT | Tén trid phibu Ngily Ky hgn | minhgis | Logitril 4
phét hinh phiéu (%/nim)
(i§ dbng)

I812/2020 | 7 ném 250 o LETCH0.4%
10/05/2021 % nim 1.500 _— T LSTCH0,9%

6 | Mam 2021 Trdi F“f“ s
10/0572021 | 15 nim g5 | thng vin LSCP 6, 7%

Ta =1+ 3105932
.:'?l"gm.‘.’m: FietinBeank)

Ghi cleti: "ESTC” 13 1 suckt tham chidu, 1 bink sudn 1§ sudt fién giei (66 kigm cd nhdn bing Ddng Vide Nam,
ek saw, ki han 12 thing (hode ke 10 sudt cia k) han teamg deong) ciia 4 ngdn hang tai Vige Nam:
VietinBank, Vietcombank, BIDV va AgriBank; "LSCB" la 13 .ﬂ.rﬁ! et dinh, dp dyng trong sudt therd hgn trdi
Phic

P viri cic trii phidu chua dédo han ndi trén, VietinBank dff va dang thue hién theo ding cde cam két
vi nghfa vu ciia minh d6i vdi nha du tr v& didu kign phat hinh trdi phifu: bio dim thanh todn dhy
di, chinh xéc va ding han &6 wiri tidn phe, 1 il phifu va cde khodn tién khic lién tiri tridd
phidu (néu cd)-cho nha diu tir theo céic dicu khodn, diu kién cia tréi ]:]Jiéu; bao dam quyén va lgn ich
hc:pphﬁpc.ﬁanhﬂdéu tir v cac didu kién khae, phit hop voi quy dinh cia phap lait.

¢}  Cée khodin phii nip theo lujt djnh

Cic khodn thué vi nghia vy vii Ngin sich Nha nuoc theo quy dinh phip ludt hién hinh di ducc
VietinBank thue hién ké khai vi thanh todn cho cde mqunnlhuﬂd&ydﬂvﬂdﬁnghan, bio ddm tuin
thit vi phil hep v quy dinh cia phip ludt, cu thé nhr sau;

Tinh hinh thye hién nghia v véi Ngin séch Nhi nde (Hop nhit)

; &0 di niip trong ki
w0 Nim 2019 Nim 2020 | , ﬁni,i:fmﬂzﬂg E":i‘fﬂﬂfl"
Thut GTGT 470 563 19 9% 235
Thué TNDN 1.501 2632 | 75, 4% 1.332
Céc loai thud khic 710 712 0,2% 594
Tong 2.681 | 3.907 [ 45, 7% 2.161
(Negudn: BCTC hgp nhdt ndm 2019, 2020 duyre kiém todn va BCTC hap nhat gita nién & nam 2021 depe
sodr xét ctia VierinBank )
Tinh hinh thwe hién nghia vo v&i Ngdn sich Nhi nwde (Cong ty me)
o S0 & nijp trong ki
S R I T
Thué GTGT 402 475 18, 1% 204
Thué TNDN 1360 2.539 86, 6% 1.263
Chie logi thué khde 662 663 g, 1% 551
Tong 1,425 3677 51,6% 2018
(Nguin: BCTC ridng ndm 2019, 2020 depe kigm todn va BCTC riéng gitta nign 4§ ndm 2021 dwge sodt xét
ctia VierinBank)
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dy  Trich lip cic quf

VietinBank tudn thi va thire hién viée trich lip cac qui theo ding quy dinh cia phép hudt va Bitu &
cia Npdn hing. Cac qui dir trir dwge VietinBank sir dung cho cic mye dich cy thé vii durgre trich tir
LNST ciia Ngin hang dusa trén cdc tf 12 quy dinh theo teinh ty nhir sau;

- Quf dy trir bo sung vin didu 18 5% LNST, tii da khifng vt qud viin diéu 18 eiia Ngén hing;
- Quf du phing tai chinh: 10% LNST;
- Quf thirtmg Ban Bidu hinh, quf khen thuémg, phitc Igi duge trich theo quyét dinh ctia DHBCD;
- Cée quff du trit khdc: trich theo quy dinh hién hinh va quyét dinh cia PHRCB.

Tinh hinh trich I§p cdc qu§ trong 02 ndm gln nhit cia VietinBank:

STT Chi tiéu (Do vi: T ding) Nim 2019 | Nam 2020 (%) Ghi chi
1 | LNST riéng Ié 9,283 13256
2 | Trich quy d trif b sung vin ditu 1é 464 663 | (2)= 3% x (1)
(3 [ Tvichquy By phibng B chinh 928 1.326 | (3) = 10% x (1)
7| T Isc Thanh vids dGc Bp HDGT | i i
5 | Trich quy khen thuémg, phic Igi j 2143 2.786
l _E Loi nhuiin con lai san khi trich cic qud | 5.748 BABD | ()= (1)-(2)-(3)-(4)
(Ngudn: VietinBank)

(*) Ghi chui: Plueong dn phin phoi I nhugn vé trich Igp cdc qui ca ndm 2020 1 pheong dn due kidn vis dang
trimh Cor quam Nhis nue ¢ them quyén (NHNN) xem xét, phé duvés v guyét dink.

¢)  Nhiig bién djng lim c6 thé inh hwimg i tinh hinh thi chinh cia Té Chire Phit Hanh ki
tir thiri diém két thiac ndm tai chinh gin nhit

Mam 2021, kinh 18 Vigt Nam dupe di bdo vin tiém dn nhiéu thach thire, rii ro do anh hudng cia djch
bénh Covid-19 ciing nhu cing thing thwong mai, chinh tr gifts cde nén kinh té Iim wén thé gioi o
thé co giy tic ding tiéu cye dén HPKD cia nganh ngin hing ndi chung va VietinBank ndi riéng,

Tir dhu niam 2021 dén nay, djch bénh Covid-19 d3 bung phit tré Ii lin thir 3 va thir 4, lan ring trén
khilp cdc tinh thinh cin cd nnde. Khie véi dot bimg phat trade, lin ndy céc bien ching virs khic
nhau, of toe dj liy lan nhanh vi kho kifm sodt hon, v6i tim djch 12 céc tinh, thanh phd lom nhu Ha
Noi va Thinh phé HS Chi Minh va cdc ving kinh 1€ va khu cdng nghigp trong diém. Didu niy 4 va
dang gdy 4nh huimg nghim trong dén nhico hoat déng kinh té - x4 hii cha Viét Nam, nganh ngln
hitng ndi chung, cling nhir HEED cia VietinBank néi riéng. Cdc doanh nghiép thufic edc linh v va
nginh nghé chju the ddng 1on b dich bénh lign tye gip kho khin, bj gidn dogn va dit chudi cung
img khién cho hoat ddng SXKD cia cde doanh nghiép dinh tré va kho cé thé bio ddm kha nang thanh
todn va tré ng diy dii v& dimg han céc khodn vay cho Ngin hing. Digu niy c6 thé 1am phat sinh, tiém
ém nihiéu rid 1o vA gia ting niy x4u cho Ngéin hing,

Ngay 02/04/2021, NHNN d4 ban hanh Théng tr s 03/2021/TT-NHNN v/v sira d6i, bd mit 56
dién cia Thing tu 01/2020/TT-NHNN ngay 13/03/2020 cia Thong déc NHNN quy dinh vé vigc t0
chire tin dung, chi nhinh ngin hing nudée npodi co cdu lai théd han trd ng, mién, giam 1§, phi, gt
nguyén nhém ng nhim b tro khich hing chin dnh hirdmg béd dich Covid-19 (Thdng tur 03 &6 higu
Iwe tir ngay 17/05/2021). Theo 46, VietinBank d v dang tich cue ding hinh cing véi khich hing,
kip théd e6 cde bign phap hi tro, théo g& phit hop, thiét thye nhur va d3i 15 sult, co ciu théd gian tra
ng, gitt nguyén nhdm ng. .. gilp khich hang, doanh nghiép on dinh hoat dfng, sém vugt qua kho
khéin. Tuy nhién, 42 thye hign didu ndy, VietinBank s& phai tridn khai céc bién phép, chinh séch giim
15 sudit cho khéch hang; gia han va kéo dai thin gian tho hii, i Iy ngr; chit ddng trich ldp du phing
bé sung cde khoan vay. Piéu ndy déng nghfa vii viée thu nhip va lgi nhudn eia Ngin hing o6 thé bj
dnh hirdmg vi thu hep ding ké,
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1.2. Cie chi tidn thi chinh ehii yéu

_— Hyp nhit Ciling ty mg
317122019 | 31/12/2020 | 30/06/2021 | 31/12:2019 | 317122020 | 30062021
Chi tién vE viln
+ Vil il 18 [TV d8ng) 37.234 37.234 37.234 37.234 37334 37.234
+ Vi ty e (T ding) 03.154 113319 141.169 B7833 108538 109.759
1% 18 an todn vin (CAR) (%) 1028% | 10,79% B,52% 9,81% 10,51% 3%
Chiit lngng tid sén
+ Ty 16 oy qué hon | Toag due ng 1,76% 121% 1,74% 1,75% 1207 1,74%
+ T 18 iy wéiia | Ting che ny 1,16% 0,94% 1,34% 1,15% |  0,09% 1,34%
+ (86 dur cic khoin cho vay v 75,804, 76,43% 73,97% 75,895 76,36% 73,52%
img tridc khich hing + cic
khoin cho vay cie TCTD khiie) /
Téng thi shn
+ Tai sén ot sinh 1 / Tong ti 97.25% &6.65% 96,7 | % o7,15% 96,63 % Q6 65%
san ci ndi hing
Khi niing thanh khodn (**)
+ T4 18 dy trit thanh khods na na i 14,03% 12,28% 15,45%
+ Ty 18 ngudn von ngin han s ' n'a ' 31,9%% 29.30% 28,00%
dung eho vay trung v dii han
+ Ty 1 dr ng cha vay ( Téng n/a wa nia | &8,10% 86, 10% B4, 805
tién giri (LDR)
| Kiét qui hogt HBED (***)
+ T ¥ LNTT { VCSH binh 16,29%, 20,99% 12,15% 16,45% 21,03% 12,56%
quéin
+ T W LNTT / Thng thi sin 0,98% L32% 0,7 7% 0,06% 1,29% 0, 78%
binh quin
+ Thu nhfp i cin bin (NIM) 2 R5%% 2.84% 3.24% 2.83% 2B1% 3.21%
+ROA 0, 76% 1,02% 0,50% 0,76% 1,00% 0,60%
+ROAA 0,79% 1,065 0,62% 0,78% 1,04% 0,63%
+ROE 12,32% 16,155 B.41% 12,49% 16,14% 0. 75%
+ROAE 13,16% 16,058 9,8% 13,33% 16,95% 10.20%
+ Thu nhip trén cd phin (EPS) 2.541 34678 2.340) 2.493 1560 2358
+ Thu nhip dich vy / Téng thu 1947% | 1841% 17,29% 14 66% 13,75% 13.04%
nhip !
[ Thu ahip rbng tr bogt dong A% | 25401% | 2433% | D943% | 22.87% | 20,89%
dich vy / LNTT
“Ngudn;: Vietinank)
Ghi chai:

1 Ké tir ngdy 01701/202], VietinBank &p dyng 7 1 an todn vin theo chudn Basel I cia Thing e 412016 TT-NHNN

ngdy 3041 22016 (08l thid & 8%). Trwse ndm 2024, FistinBank dp dung ¢ 1§ an fodn vén theo Théng nr {920/ 7/7T-

NENN ngéy 28122007 v Thang t 222019/ TT-NHNN ngiy 15712019 {rdi thidw 1t 953),

{**) Cdie 1 [# vé kind ming thank khodn cria FietinBank diepe thiee hide theo quy dirkvd hedng dn cia NHNN tai Thig

e 58 22200 WTT-NHNN ngévy 15/11/2019 vit chi dhegre tinh 24 [ién Cong ty me,
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(***%) Cdc chi tigw LNTT / VOSH bink quédrn, LNTT/ Tdng 1di sdn birk qudn, ROA, ROAA, ROE, ROAE dgre xdc dink
thea quy dinh harimg ddn tal Khodn 3, Bitdu 107 ciia Nghi dink 56 155202000 -CP quy dink chi tidt thi hinh mee sd didu
et Ludt Chibng Khodn

» Y kién cia Té Chiie Kiém Todn djc Igp dii véi cde ehi tiéu tdi chink: Khing c6,

3. Y kién edia To Chire Kiém Todn d8i vii Bio cio thi chinh cia Té Chire Phit Hanh

Céing ty TNHH Ernst & Young Viét Nam 13 T6 Chire Kiém Todn, thyre hién kifm todn cdc BCTC
riéng va hop nhit nim 2019, 2020 v sodt x&t cic BCTC ritng vA hop nhit gitta nién 4§ (bén nién)
nim 2021 cia VietinBank.

B Dii wii cide BCTC riéng vi hop nhit 48 diege kidm fodn ndm 2019 va 2020 ctia VietinBank:
Y kién ciia Td Chirc Kiém Todn sau khi thye hign kidm todn d8i v cde BCTC niy 14 ¥ kién
chilp thudn todn phin. Theo § kién cha T Chirc Kifm Todn, edc BCTC rigng vi hop nhit niim
2019 va 2020 43 philn dnh trung thue va hop 1Y, trén cic khia canh trong yéu, tinh hinh tai chink
riéng vi hop nhét cia VietinBank (va cic cong ty con) vao ngay ket thic ndm tai chinh 2019,
2020, ciing nhw két qua HDKD vi tinh hinh lru chuydn tién # riéng va hop nhét cho nim i
chinh két thiic cing ngéy, phi hop vii céc Chudn mye ké todn Vigt Nam, H& théng ké todn cdc
TETE;}ET Mam vi edc quy dinh phép 1¥ €6 lién quan dén vige Lip va trinh biy BCTC riéng vi
hop

¥ D vdi cde BCTC riéng vit hop nhitt da dige sodt xét giffa nién @ (bdn nidn) ndm 2021 cia
FietinBank: Y kien cia T Chire Kidm Todn sau khi thue hign sodt xét déi véi cie BCTC nay
1 ¢ kin chip thudn toan phin. Theo dé, Té Chire Kidm Todn kit ludn ring: khing thiy c6 vin
d& gi khién Té Chirc Kigm Todn cho ring cic BCTC riéng v hop nhit pitra nién 4 cia nim
2021 khing phin dnh trung thye va hop Iy, trén cic khia canh trong yéu, tinh hinh tai chinh
riéng vi hop nhit cla VietinBank (vA cic cdng ty con) tai ngay 30/06/2021, ciing nhir két qui
HEKD v tinh hinh lru chuyén tidn 18 riéng vA hop nhdt gita nién 4 cia VietinBank va céc
edng ty con cho giai dogn tai chinh 6 thing két thic cling ngay, phit hop véi cie Chufin mye ké
todn Viét Nam, HE thing ké todn céc TCTD Viét Nam vi cée quy dinh phip Ij ¢6 lign quan
dén viéc lip v trinh by BCTC riéng v hop nhit gifa nién d§.

4, K&t qui xép hang tin nhiém
Khing co.

VietinBank va Tréi Phidu VietinBank ding ky chio bin ra cing ching dot ndy khing thudic tndmg
hop phai thire hién :r.ép hang tin nhigm theo quy dinh phap lut hién hinh (rai Kkodn 2, Dide 19 Nghi
dinh 56 155/ 2020/ND-CP mgdy 3171272020 civa Chink phii quy dinkh chi tiér thi hinh mit s8 didu cia
Lugr Chumg khodn), vi I¥ do nhu sau:

- Téng gid trj trdi phiéu theo ménh gié mé VietinBank 43 huy dfng trong 12 thing gin nhét (tir
30/06/2020 dén I0/06/2021) 1a: 11.894,22 17 ding. Mic dil, gid tri nity 1ém hon quy dinh 13 500
ty ddng. nhimg gid tri ndy so véi VOSH cia VietinBank (theo BCTC hop nhét bén nién 43 sodt
xét ciia ndm 2021) chi chifm 12,5% VCSH, thip hom t§ 1¢ theo quy dink 13 50%.

- Ting du ng trdi phiéu theo ménh gid tinh dén this didm ding kv chao ban (tinh dén 30/06/2021):

14 31.059,32 ty ding, chiém 33,3% VCSH ciia VietinBank theo BCTC hop nhét bén nién duge
s04t %ét cha niim 2021, thiip hon t3 18 theo quy dinh 1a 100%.

Mit khic, theo quy dinh tai Khoan 3, Digu 310 Nghj dinh s6 155/2020/ND-CP ngdy 31/12/2020, ndi
dung quy dinh tai Khodn 2, Didu 19 Nghi dinh 155 niy chi duge dp dyng sau 02 niim k& tir ngay Nghi
dinh ndy co higu hye (tic 14 sau nim 2022).

Nhur vily, theo cdc quy dinh néi trén, VietinBank v tri phiéu diing ky chio bdn cda VietinBank
khéng thude truimg hop phii thire hign xép hang tin nhiém.
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5. K& hogch doanh thu, lyi nhudin
5.1. Cic chi tiéu cia Ké hoach kinh doanh nim 2021 cia VietinBank

NEm 2021
Chi tiéa Cing ty me Niim 2020 K& hogeh dy kin () a:’:g:gﬁ?:‘m
“Thng doanh thu (ty dong) 94,936 8 906 4,16%
L nhuiin sau thug (1 dong) 13.256 13.440 1,39%
T¥ 18 LNST trén Tong doanh thu (%) 13,96% 13,59% 0,37%
Ty 16 LNST trén VCSH binh quin (%5) 16,95% tir 15% dén 18% tir -1,05% dén
1,05%

Ty 1€ chia lgn nhudn hodic ¢0 tive (**) | 5% biing tign mit | TV I¢ chi trd o thc va co ciu chi 1ra f the

vl 12,6456% | (tién mat, cd phidu) the hign theo phé duyét
biing co phite | cia Co quan Nhi nide b thAm quyén v
tufin thit quy dinh cia phap lugt,

(%) Cdc chi tdu ki hogch nii trén oo th s& depe didu chink linh hogi, phit hop ved Tinh hinh the 18 cia thy
tricomy v degre phé duyér hii Cor quan gadn [ nhie mudic c6 thdm quyén.

(**) Phusmg dn chia co tic ndm 2020 cia VietinBank dang trink NHNN xem xét, phé duyét. K& hoach va
plumg an chia ed fie ndm 2027 hign chua cd théng tin va 58 do Co quan Nhé mebe od | qupen xem X,
gt dink v phé dupét,

Ciip 6 thiim quyén thing qua ké hoach néu trén: BPHDCD VietinBank 1 oip c6 thim quyén thing
qua cde chi tiéu K& hogch kinh doanh chi yéu caa VietinBank. Ngoai céc chi tign K& hogch kinh
doanh néu trén, theo Nghi quyét so 23/NQ-BHBCD ngiy 16/04/2021, PHBCD thuimg nién céa
VietinBank d3 iy quyén cho HRXQT, trén co 56 ¥ kién, chi dao, phé duy@t cia Co quan Nha munde ¢6
thim quyén (1a NHNN), difn bifn etia thi trnsémg va thye t& HPKD cia VietinBank dé quyét dinh cic
chi tiéu chinh thire vi cong bd thing tin theo quy dinh, mjt s& chi tiéu v myc tidu tai chinh khéc cia
nfim 2021 dy kifn nhu sau:

Chi tiéu K¢ hogch di kién nim 2021 (***)
Tong t1 sin Thng trrdmg o 6% - 10%%
Theo phé duydt cia NHNN, tingm:ﬁng'fﬁida 7,5% (Mhiee ting
Iy gy tin dyng trivdmg cu the theo didu hinh chinh sdch tign 18, chitifu do NHNN

! e v i edn thilt et nén kink .r.éj
Ngudn huy dng tir t chirc kinh t& v | Tang truémg §%4-12%, c6 ditu chinh phid hop vin toc 46 ting truimg

diin cur tini dyng, dim bio cic t¥ i an todn theo quy dinh cia NHNN,
T¥ I8 ng xdw'de ng tin dung theo
Thitng tir 02 <Li%
e — Dy kifn 1 16.800 ty ddng (ting 2,14% s0 véi ndm 2020) vi dpe
LNTT ! g (tiing 2, 2
rifag 12 dibu chinh theo phé duyét cita Cor quan Nh nitée cb thim quyén.

Céhe ty 1¢: un todn von toi thitu (CAR),
kha ndng chi tri, ty 18 ngudn vin ngin
han dwge st dung cho vay trung dii | Tudn thi) theo quy dinh eta NHNN,
han, 5 cho vay sa wii tﬁn.glién g,
Elﬂu dur trir thanh khoén

**%) Caie chi tidu ké hogeh noi trén co the 52 dupge didw chink link horat, plrie hyp voi tinh hink thyec 1€ cria thi
friimng va dhape phé duyés bai Co quan gudn 1f Nha mede cd tham qeén,
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5.2, Ciccin o dé dat Ké hoach kinh doanh nfim 2021 néu trén:

Bé bio dim dat dwoe céc chi tiéu K€ hogeh kinh doanh nim 2021 88 ra, Ban Didu hanh cia
VietinBank xdc djnh mjt 6 gidi phdp chit dao dé trién khai HPKD trong nim 2021 nhy sau:

Tihat nhdt, tiép tyc ting trnrémg quy md bén vimg, ning cao khi ning tiép cfin dich vu tai chinh ngén
héng cho nén kinh t€, cii thién méi truémg kinh doanh:
- Chi trong ting trimg bén vimeg, tiép tue thic dy ting truimg phin khic SME va ban 18, wu
tién tin dung che SXKD, ting ty trong cac SPDV c6 lgi sudt cao va rii ro trong han mite:
- MNing tim hoat ding KHDN lén, khieh hing FDI, chi trong khach hing cé tong hoa lgi ich
ca, cb tiém niing ban chéo, bin thém SPDV;
- 'l‘iép e ﬂhll}'él'l dich eo céu tin dyng theo dﬁng tidn, ting ty trong dur ngr VIND, chid trong phit
trién khich hing mdi song song v sing loe khach hang hién hitu
- Xéy dymg ban d6 dja bin/nganh nghé chién lirge; wu tién ngudn lye tai céc dja ban trong diém,
dit bigt 18 khu vipe HA Noi va Thinh pht H6 Chi Minh. Phit huy manh mé vai trd Trung tim
Khich hing phia Nam trong chin lege phét trién kinh t vimg cua VietinBank.
Thik hai, ting ty trong thu nhip phi tin dyng (trong t&m Ii thu dich vy) trén téng thu nhip, Cai thién
mgnh mé, todn difn chat legng SPDV, phdt trién manh hogt dong ngin hing thanh todn va déu tr:
- 8ir dung chinh sich gid, |3 sudt linh hogt ¢& gia ting thu dich vy, déc biét 1 ngudn thu tir cée
sdn phiim the, 1A trer thuomg mai, Ngin hing dign tir, bao hidm. .
- M ring corsiv khich hing c6 giao dich véi khu ché xudt'doanh nghi¢p trong chudi gid tr cla
khéch hing FDI lém, cée khich hing thanh todn quéc 1€ - i trg thuong mai. .
- Tiép trung bén chéo, bin thém SPDV &6 v&i cdc nhém khich hing c6 tiém ning sir dung da
dang SPDV ngln hing.
- Diiy bdn cée sin phém cdu tric gin véi ndn tng dich v thanh todn, gia ting hifu qua bén chéo,
bén theo chudi lign két, theo r sdn phim.
- Bific bigt chii trong truyén thing, marketing da kénh cho timg sin phim chii lye, dng nhit chit
lugmg dich vu vd nhin dign thuomg hidu VietinBank.
- Mo rrgng quan hi giao dich vii cic DCTC trong nirde vA qude t8; tiép tye gilf vimg vj tri hing
diiu vé doanh sb giao dich v lgi nhudn kinh doanh ngoai &,
- M ring quy mi va khiu vi riii ro, ting sitc-canh tranh trén thj truomg, diy manh cic sin phim
phéi sinh 18 suit vi phdi sinh hing hba.
Tie bar, tp trung nguon hye thue &y ting treong ngudn vin; dic bigt chu trong tng tniong cde
nguon vin co chi phi thip:
- Linh hoat trong diéu hinh quy mé nguin vin — sir dung vén dé theo sit va téi wru hia 16 trinh
ddp (mg cdc chi 50 an todn thanh khodn theo quy dinh clia NHNN,
- Tang cuimy quin 1j déng tién ciia khich hang, thise ddy phit trién cde kénh Ngin hang Dign
tir; ddy manh cde gdi SPDV wu 3, thie ddy vige sit dung thi khodn thanh todn méi,
= T&i wmn hoa hé théng, nén ting thanh todn v hé SPDV thanh todn hién dai; phit trién hé sinh
théi thanh todn da tign ich. ..
Thik tue, ddy manh cdng the xir 1j ng xéu ning cao chét luong thi sén, thp trung ngudn lrc véi nd lue
cao nhit, dp dyung todn dién vi linh hoat céc co ché chinh sdch hién c6 dé dﬁ}r nthanh tién 45 thu hai
ngr xdin, ng xir 1y i ro,
Tht nétm, ndng cap hifu qua quan tri rii ro bdo dam sy tufin thi, an todn trong hoat ding, phat trién
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kinh doanh géin lifn véi kiém sodt chit ché chit luong tin dung;

= Thyre hién nghifm tie cac quy dinh, -u:hfip hanh k¥ cuomg phép loudt v chi dao cia NHNN, Chiin
chinh nghiém tic viée chip hinh quy dinh, quy trinh nghigp vy; cd thé héa trach nhidm, die
bigt coi trong dao die cdn bi.

- Tiép tye cdi tién manh m8 cée quy trinh, hi so, dhil tpe nhiim tao didu kién thudn lgi nhét cho
doanh nghifp va ngwéd dén trong viéc tidp cin dich vu ngdn hing, ddng thii ddm bao chil ch,
an toén,

= Tulin thi nghiém tie han mie ri ro duge phé duyét, thuimg xuyén ddnh gis, nhin difn cic
khdch hing, nganh hing tiém dn i ro 42 kip thivi dua ra cie bign phap xir Iy phi hop.

- MNing cao chét lvong cdng tic phﬂ: hop grﬁ‘a din vi kinh doanh, phé duvat tin dung, kidm sodt
i o, khing aé phét sinh ng nhom 2, ng xhu,

- Tang ewdmg thyre chit vé edng tie kifm tra kitm sodt ndi b§, néng cao ning lye, higu e, hifu
qua cia b méy kidm tra kidm sodt ndi bo.

Tﬁumu. quan trj chi phi higu qua, tiép tue kigm sodt the 48 ting cla chi phi thiip hon the 80 tang thu
nhip; kifm sodt ty 1& chi phi trén thu nhip (CIR}, ILEp tuc ning cao NSLE:

- Py manh fmg dun h,% CNTT, niing cao t¥ 1& 1 ddng hoa, ning cao chit lueng nhin sy, céi cich
thi tyc, quy trinh, ho so, gidm thiri gian tic nghidp, wa ién ngudn lye chiim sde khich hing,

= Todn h¢ thnng trien khai tiét kigm, sir I:Igmg chi phi thiét thire, ddm bao chi phi duge i dung
dimg muc dfch, mang lai hidu qua cao nhét,

Thik bay, tidp tuc thyc hién dbng b clc gidi phip tng vin khie nhim cai thién, ning cao ning lye
tii chinh:

- Bém sat phuong an tang von dang trinh cac co quan thim quyén xem xét phé duyét.

~ Apdung t¥ 1& an todn vin theo chufin Basel IT (Théng tu 41) ké tir ngay 01/01/2021.

Tiép tuc cli dong didu tiée the d6 ting truimg tin dung hop 1Y, phit hinh trai phidu thir cép,
thoai v-flﬂmﬁ-t.wmng ty con, thi wu hoa danh myc tii sdn b i ro.

Kiém sodt quy m L sin o ri 1o, trién khai co ché dinh gif trén co sér i ro va danh gid higu
qua teén co s nii ro.

Thie tdm, kifn todn md hinh t8 chire, ning cao chit lurgmg ngm"ﬁn rhin Iue, ¢hi trong l:u}-én thiing,
ning cao ¥ thire ip dyung céc gia tr] vin hoa doanh nghiép VietinBank:
= Tiép tye kign todn mé hink hoyt ding, tinh gon bd my dép (mg HPKD,

= Thye hién hifu qua cic cing cy, chinh sich nhin s, ting cwdmg nhin sy cho don vj trire Liép
kinh doanh, ning cao chit hrong npudn nhéin e va NSLD.

- Ung dung triét d& 05 gid tri it 18i trong van hda doanh nghiép VietinBank, xéy dyng va néu
can tinh thin séng tao, d8i méi khing ngimg.

Thir chin, &y manh img dyng cong nghé, 56 héa trong moi hoat ddng:
- Phiit trién cie gidi phip thanh toén khéng ding tidn mijt theo chi trrong cia Chinh phi, NHNN.

- Ting cwdmg img dung céc cing nghé mdi ddm bio an todn bdo mil va ga ting tién ich cho
khach hing

- Dém bao corsir ha ting k¥ thudt, an todn an ninh hé théng phye vy cho cdng tde chuyén ddi sb
tai VietinBank.
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5.3. DPanh gid cia T6 Chive Twr Viin vé ké hoach doanh thu, lyi nhuin nim 2021

K& hoach doanh thu/thu nhép va lpi nhuin cia T Chite Phat Hanh duoe dua ra teén co s& cdc di bdo
vé_lcinh 1& vi mi, nganh ngén hing ndi chung vi céc dy bao v nili ro tiem 8n, cling nhar thye trang v
trién vong kinh doanh ctia T6 Chite Phit Hanh ndi riéng. Trén oo s¢ cde két qua tich ope 83 dat duge,
HBKD cé L trong nhidu nfim qua, ciing nhir tinh hinh (3 chinh kha quan hién nay cia Th Chire Phat
Hanh, Té Chire Tu Vén nhén thiy kha niing dat duge ké hogeh doanh thu/thu nhip va loi nhudn nim
2021 eta VietinBank 14 c6 tinh kha thi, néu khéing gip phai nhimg riti ro bt kha khing vi phat sinh
cie bifn dfng Iém ¢ thé gy anh mnomg bét g dén tinh hinh kinh té v mé, chu ky ting trutmg v
HBKD cia nganh ngdn hing.

Té Chirc Phit Hanh dir kién st dung ddng tién thuin the duge tir eic HDED cia minh (bao gdm
ddmg t1én thu ng 181 tie vide gidl ngdn, cho vay 46 vl ede link vire, nganh nghé v du dn duge sir
dung bang ngudn vin thu dupe cia dot phit hinh trdi phidu néo) va che ngudn thy hop phip khic
sau khi trir di cde khoan phai nfip cho cic co quanthué, nghfa vu ndp ngén sach Nha mrdéc, ede khodn
thanh todn dén han vit chi phi hogt diing ciia Té Chire Phit Hanh, bao dim di 4@ thanh todn 13i va
ghe clia trdi phidu dang k¥ chio bén,

Trén co st nhitmg thing tin ¢4 tha thip duoe vi sau khi nghién ciu, phin tich, d4nh gid mot cach cén
trong v hop 19 vé thyre trgng HDKD cia VietinBank — mit Nafn hang e6 vi thé v uy tin hing diu
tai Vigl Nam, T6 Chire Tw Vin cho rﬁ.ng céc chién lege kinh doanh, ké hoach doanh thw/thu nhip, loi
nhudn vA kha ning thanh todn péc va 13i trii phiéu cia VietinBank cé thé thyre hién dwge vi ¢b tinh
khit thi, ngoai trir trrdmg hop xuit hign nhimg bién ding bat lgd, bat thwimg va bét kha khang lam anh
hirémg 16 két qud va higu qui HDKD cia Ngdn hing,

Chiing 161 cfing xin lru ¥ ring, cic ¥ kidn nhiin xét cia ching i duge i ra dudd goe 46 cha mdt b
chire tu véin tai chinh doanh nghi€p, clin ¢ vao cdc thing tin chiing t61 44 thu thip va cdch tinh todn
Lrin Iy lhu}'é‘: wé linh vire ti chinh. INhimg nhiin x¢t dinh gid ciia ching thi khong him ¥ dim bio gid
tri ciia chimg khodn, cling nh tinh chic chiin cla nhimg 56 léu dupe di bio cia Ngin hing. Do iy,
céc dinh gid va nhin xét ndy chi mang tinh tham khéo, céc nha di tr tiém ndng cin ty minh cin nhac
mijit cich cin trong trude khi b qu;.rét dink diu e vio trii phiéu cia VietinBank.

6. K& hogch chio bén trii phiéu trong 03 niim tiép theo

VietinBank chua e ké hoach chio ban tréi phiéu trong 03 niim 164, cdc dot chio bén trdi phifu cy thé
clia mdi ndm tidp theo s& dige HBQT VietinBank thong qua, sau khi Nguti dai dién phén vén Nha
nudic 13l VietinBank béo cdo, xin ¥ kién NHNN (1& Cor quan daf dién chil sé kit Whit medie tai
FietinBank) c]ﬁp thizfin dé tham giay kién, bidu qu}'é'l, qu}'ét dinh tai cude hop HBOT.

[Phdin cudi ciia trang ndy dupe cf fink b6 trang dé chuyén tifp sang nii dung trang tidp theo cia
Ban Cao Bach]
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VI. THONG TIN VE BOT CHAO BAN

Duréri diy 14 cdc théng tin chi tibt v& trai phifu chio bdn ra cing ching clia Td Chire Phit Hanh vi
ehc diku khoan va dicu kién cia tréi phiéﬂ chiio bén. Mt s& nfi dung chinh cia cée difu khodn va
didu kién cila tréi phigu niy s& duge dua vio Gidy chimg nhin quyén so hir tri phiéu bing cich ghi
tham chifu tai mit sau cis Gidy chimg nhin quyén sé hin tréi phidu,

Tréi phitu dwge dicu chinh béi cic didn khodn v diéu kién theo cae ndi dung quy djnh tai Muc VLA,
VIB va VI.C dudi diy (sau ddy dwge ol chung ld “Cie Ditu Khoin va Diéu Kién cia Trii
Phigu™). Véi vige mua, nhin chuyén quyén s& hitu hodc bing cach khic dbi véi trdi phifu va tro
thitnh chil sé hitu trdi phifu, nguii s hif tréi phiéu dwope xem 13 43 hidu va ddng ¥ véi tht ca che ni
dung v quy dinh c¢ha Céc Diéu Khodn va Didu Kién clia Trai Phifu vi chiu sy rang bude cla cde quy
dinh b lién quan cla vin bin ndy,

A. COSOPHAP LY LIEN QUAN PEN POT CHAO BAN

- Ludt Doanh nghidp =6 592020¢/QH14 duge Qubc hii Nudc cong hda xi hdi chi nghia Vit
Mam théng qua ngay 17/06/2020 (sau v gei la “Lajt Doanh Nghifp™);

= Luft Cée t chire tin dung sb 47/2010/QH12 duee %ue‘m hii Mirte nﬁnég hia xi hoi chi nghia
Vigt Nam T.h-ﬁ-ﬁ qua ngdy 16/06/2010 (sau ddy goi 14 16 “Ludit Cde To Chike Tin Dung”) va
Luiit sira ddi, bo sung mét sb didu cia Lujgt Céc Té Chire Tin Dyng;

- Luiit Chimg khoin 56 54/2019/QH14 duge Quoe hii Nude cing hoa xa hii chii nghia Viét Nam
thing qua ngy 26/11/2019 (sau ddy goi tar Iz “Ludt Ching Khodn™);

- Nghj dinh 56 155/2020/ND-CP ngdy 3-1.-’12;'2?2& glia Chinh phi quy dinh chi tiéit thi hanh mét
st diéu cia Luft Chimg khodn (sau diy goi tdr Id “Nghi Pinh 1557);

-~ Thing tr s 1182020/ TT-BTC ngay 31/12/2020 cia Bj Tai chinh hring din mét 56 ndi dung
vé chio bén, phit hinh chimg khodn, chio mua cdng khai, mua lai cb phity, ding k¥ cong ty
dai chimg v hilty tu céch céng ty dal ching (sau ddy gof 1dt 4 “Thing Tw 118™);

- Chie viin ban quy pham phap lud khic cd lién quan;
- Pidu 18 td chire v hoat ddng cia VietinBank;

- Céng vin 56 2273/NHNN-TCKT ngiy (6/04/2021 ctia NHNN giri cho Nguéri dai dign phin
viin Nhi nude tai VietinBank v/v chap thuin ké hoach phét hinh tréi phiéu ra cing ching thj
trurimyg trong mrde nim 2021 cia VietinBank;

- Ciing vin 56 4975/NHNN-TCKT ngay 08/07/2021 cia NHNN piri cho Nguii dai dién phin
vin Nha mrte tai VietinBank v'v déng ¥ théng qua viée niém yét trdi phiéu phét hanh ra céng
chitng ndm 2021 clia VietinBank sau khi két thiic dot phét hénh;

= Nghj quyét s 087/NQ-HBQT-NHCT2.1 ngay 13/04/2021 v/v phé duyét ké hoach phat hinh
gidy torcd g (tral phiéu} ra cdng ching th trrdmg trong nude nlim 2021;

- Nghi quyét s 167/NQ-HEQT-NHCT2. 1 ngay 02/06/2021 viv phé duyét Phuong 4n phét hanh,
phurong dn sir dung va tri ng vén thu duge tir dgt chio bin trai phifu ra cdng chiing nim 2021
clia VietinBank;

- Nghj quyét sb 188/NQ-HDQT-NHCT2.1 ngdy 17/06/2021 w/v HBQT cam két trién khai viée
niém yét trdi phiéu phit hinh ra céng ching ndm 2021 ciia VietinBank trén hé thing giao dich
chimg khodn sau khi kéft thie dt chio bin,

- Nghj quyét sb 232MNO-HPUT-NHCT2.1 ngiy 22/07/2021 cia HPQT VietinBank v'v dai di¢n
cho VietinBank ky ket vin ban, ti lifu;

= Nghi quyét 56 332/NQ-HPQT-NHCTZ.1 ngay 06/09/2021 cla HPQT VietinBank vé viéc Phé
duvét sira doi, bo sung Phuong dn phit hinh, phurong dn sir dung vi trd ng vin thu duge tir dgt
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chito bén tréi phidu ra céng ching nim 2021 cia VietinBank.

Quytt dinh =5 688/QB-HRQT-NHCT1.2 ngay 07/09/2021 eia HPQT VietinBank v/v giao

nhiém vu phy trich Ban Didn hinh VietinBank 481 v Ong Nguyéa Hodng Diing — Pho Tong

Giam doc Vietinbank dé thyc hién quyén, nghfa vy va trich nhiém Téng Gidm déc theo quy

dinh cia phap lujt hign hinh, Piéu 1§ T4 chirc hoat djng cia VietinBank va hé thong cde quy

E];-E, quy dinh ndi b cta VietinBank, ké tir ngiy 07/09/2021 cho dén khi co quyét dinh khic
y the.

Nghi quyét st 355/NQ-IIBQT-NIHCT2,| ngay 22/09/2021 ctia HRQT VietinBark v/v phé
duyét sira doi, b6 sung Hé so ding k¥ chao bén trai phidu ra cing ching nim 2021 cia
VietinBank.

DINH NGHIA VA NGUYEN TAC DIEN GIAL
DINH NGHIA

Ciic thufit ngft v cum tir viét hoa sir dung, trinh bisy trong viin ban nay vil trong Céie Bliéu Khodn vi
Bigu Kién cua Tréi Phifu ndy s& ¢6 ¥ nghla nhur sau:

“Trii Phién” co nghia [4 Trdi Phiéu 2129 vi/hofic Trdi Phifu 2131 cb t#8n -Fqi diy di duoe
néu t2i Bigu Kién 1 Mye VLC dudi dity. M Tréi Phieu duge quy dinh va diéu chinh bii Céc
Biéu Khodn vi Diéu Kién cia Trai Phice néu trong Ban Cdo Bach ny.

“I'h Chire Phit Hinh™ hofc “VictinBank” ¢6 nghia 1d Ngdn Hang Thuomg Mai C6 Phin Céng
Thiromg Viét Nam.

“Prai Ly Pang K§": trirde khi Trdi Phiéu duge ding ki tai VD, T8 Chire Phét Hanh 14 Bai Ly
Déng K+ thye hién theo céc quy dinh cia Cac Pidn Khodn va Pieu Kién cia Trai Phiéu;

“T'h Chire Tw Viin Phat Hanh" vi “Dai Di¢n Ngwii S¢ Hiu Trii Phién” c6 nghia 1a Cong
Ty Ci Phiin Chimg Khodn VNDIRECT.

*Thinh Vién Luu K¥" I cic cing ty chimg khodn, nglin hing thuong mai hoat ding tai Viét
Nam UBCKNN cip gifiy chimg nhin ding k¥ hoat ddng lru ky chimg khodn va duge
VsD thuiin tr& thanh thanh vién lwu ky.

“Ngwiri S& Hiu Trdi Phiéu" hodc “Trdi Chia” 13 8 chire, cé nhin trong mude vi nwde ngodi
{phit hop véi Ludt Chimyg khodn, cdc van bin huémg din Ludt Chimg khodn va cée quy dinh
ctia phép ludt ci lién quan) mua, nhin Chuyén Quyén S& Hiru Tréi Phiu, da dwge ding ky va
e tén trong Gidly Chimp Nhin Quyén Sir Hiru Trdi Phidu vi‘holic S6 ding ky Ngwi Sé Hi
Trdi Phiéu do Td Chirc Bing Ky quén Iy (néu Tréi Phiéu chua dige dang ky tai VSD) hofic.do
VSD quén If (néu Trdi Phiéu 43 duge dang ky tai VSD),

“Chuyén Quyén Sé Hiru Trdi Phiéu” 1 cic hinh thire mua bén, cho ting, thir ke, trao dii
hoge hinh thirc khic theo quy dink cia phép ludt lam thay di quyén sé hitu Trai Phidu.

“Bai Dién Ngwid Si Hira Trdi Phitu” duoc quy dinh tai Pita Kién 12 Muc VL.C dudi diy.

“Hop Ding Dai Dién” 12 Hop ding dich vy s6 01/2021/HDDV/VNDIRECT-VIETINBANK
aghy 08/06/2021 due ki két gitia Té Chirc Phit Hanh va Pai Dign Neuoi S& Hivu Tréi Phiéu,
theo dé Bai Dign Ngudd S& Hitu Trdi Phiéo duge chi dinh 14 t5 chire dai di¢n cho Nguid 8¢
Hiru Trdi Phigu.

“Ngay Lam Vige” 12 bat ki ngiy nio trir cic ngiy Thir Bay, Chi Nhit, ngay nghi 18, tét tai

Viél Nam va bét k¥ ngay ndo mé vio ngay do cic ngln hing tai Viét Nam duge phép hofic bt
bugic phii déng cira theo quy dinh cfia cde co quan Nha nude oo tham quyén

“Nghy Phét Hinh Trdi Phito” 1 mit Ngay Lam Viée theo cing bb chinh thire ciia Té Chire
Phat Hanh, 14 ngay ma todn bd sb tién dit mua Trdi Phifu cia dot chio bin duoc chuyén Vi
Tii Khoan Phong Toa Nhin Tién Mua Tréi Phifu theo quy dinh cta T Chire Phit Hanh tgi
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Pitu Kign 21 Mue VI.C didi diy. Ngay Phit Hanh Tréi Phifu 12 nghy xdc nhin nghia vo no
cita T4 Chirc Phat Fianh d8i voi Nguti S& Hiru Trdi Phigu,

“Ngay Bio Hgn Tridi Phidu” 14

(i) Ngay tron 08 (tam) nfim ké it Npay Phat Hanh Trdi Phigu d8i vai Trdi Phiéu 2129; hofic
(i) Nghy trdm 10 (murod) ndm ké tir Ngay Phét Hanh Trdi Phifu abi véi Trai Phifu 2131,
“Ngity Thire Hign Quyén Mua Lgi Trdi Phiéu™ l;

(i) ~Ngiy trdn 03 (ba) ndm ké tir Ngay Phat Hanh Trédi Phiéu d6i v&i Trdi Phidu 2129 hoic
(i) Ngiy tron 035 (ndm) nitm ké tir Ngay Phét Hanh Tréi Phidu d6i véd Tral Phidu 2131.

“Ngity Thanh Todn Lii Trii Phigu” 12 m&i ngy trin nim ké tir Mgy Phit Hanh Trdi Phidu
trong théd han Trai Phifu,

“Quyén Mua Lai Trai Phifu" hodc “Quyen Mua Lai Trude Han Trdi Phidu™ 12 quyén ciia
Té Chire Phit Hanh duge mua lai todn b, nhumg khéng duoe mua lai mit phin Tréi Phifa vio
Ngiy Thue Hign Quyén Mua Lai Trai Phicu trén co s dam bao tudn thi vA phi hop vi cée
gquy dinh hign hinh cia phdp ludt ¢d lién quan, phi hgp vé&i quy dinh tai Biéu Kign 17 Mue
VI.C dudi déy, Trong tnuémg hop T Chire Phit Hanh mua lai Tréi Phiu vio Ngay Thuc Hién
Quyén Misa Lai Trdi Phidu, Ngotd $¢ Him Trdi Phidu e6 nghia vy bin i toan bé Tréi Phicu
do minh s hiru cho To Chire Phat Hanh va Trdi Phifu s bi hiy b,

“Ngay Chit Danh Séch” 1i:

(i) Ngay Lim Viéc thi 07 (bdy) trude Ngiy Thanh Todn Lai Tri Phiéu hofic Ngdy Thre
Hiéin Quyén Mua Lai Trii Phifu hodie Ngay Déo Han Tréi Phifu hofc ngay dén han khic
hode ngay thye hign quyén, nghia vy khéc dbi véi Trdi Phigu v lién quan 161 Trii Phitu
theo Cie Bié¢u Khodn va Diéu Kién cia Trdi Phiéu; hojc

(i) Mgiy duge én dinh theo thing béo ciia Té Chirc Phat Hinh hodc Dai Ly Bing Ky hode
theo guy dinh cia VSD hoidic SGDCK dé thye hifn viéc ding k¥, diing k¥ niém yét hofc
thire hién cédc qu}rén, nghia vu khac dbi véi va lign quan dén Trai Phigu theo Céc Didu
Kho#n va Bigu Kién cia Trd Phidu va phit hop véi quy djnh cia phap ludt hién hanh,

“Ngiin Hing Tham Chiéu” 12 bin (04) ngdn hing tai Viét Nam bao ghm:

(i) Ngin hing TMCFP Cong thuong Viét Nam (VietinBank),

(i) Ngin hing TMCP Dl tir vA Phat trign Viét Nam (BIDV),

(fii) Npan hing TMCP Ngoai tharemg Viét Nam (Vietcombank), va

(iv) MNgén hing Méng nghidp vA Phit tridn Nong thin Viét Nam (Agribank).

“Trang thing tin di¢n tir chinh thire ciia Ngin Hing Tham Chidu” 13 trang thong tin chinh

thire (website chinh thirc) eda Ngin Hang Tham Chiéu ding tai vé mire 15 suiit duce sir dyng

dé xdc dinh LA Suft Tham Chidu, ey thé:

+ Ngiin hing TMCP Coing thuong Vigt Nam: www.vietinbank.vn

« Ngin hing TMCP Diiu tr va Phit tridn Viét Nam: www_bidv.com,vn

« Ngiin hang TMCP Ngoai thwong Viét Nam: www. vietcombank com.vn

« Npéin hing Nong nghi¢p vi Phét trién Nong thén Viét Nam; www.agribank com. vi.

“Ngy Xic Dinh Lii Suit” 12 Ngiy Phit Hinh Tréi Phiéu d6i voi Ky Tinh Lai diu tign v

Nigay Lam Vige thir 7 (bay) tnnérc Ngiy Bit Biu Tinh L5 48 véi cac Ky Tinh Lai tifp theo,

“K§ Tinh L& hodc “K§ Thanh Todn L#&i" i mjt (01) nim mit ln, ké tir vi bao gdm Ngy
Bit £¥u Tinh Lai cha Ky Tinh Lai 46, cho dén, nhung khong bao gm Npay Bit Diu Tinh Lai
cia Ky Tinh L& lidn sau hode cho dén v khing bao pbm Negiy Bho Han Trii Phigu hofie Noiy
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Thyre Hién Quyén Mua Lai hofic ngiy dén han khéc dbi voi Ki Tinh Lai cubi cing cta Trii
Phiéu theo Cde Dién Khodn va Difu Kién cia Tréi Phiéu,

- “Nghy Bit Diu Tinh Li Trdi Phifu” 12 Ngiy Phit Hanh Trai Phiéu d6i vei Ky Tinh Lai diu
tign hofic ngéy trin ndm ké tir Ngay Phét Hinh Trdi Phifu 48 véi cde K3 Tinh Lt tiép theo,

- “Hii nghj Ngwiri S& Hiu Trdi Phieén” 1a cufc hop ciia nhimg Nl S¢ Hitu Trédi Phidu tai
thén diém trifu 8p cuiie hop d6.

- “T'rdi phifu dang lru hinh” 14 Trdi Phifu d& duge phét hanh nhung chwa duge hodn tré tién
ghe; hojic chwa duge T8 Chic Phat Hinh mua lai v bj hity bo theo Céc Piéu Khodn va Biéu
Kién cita Tréi Phicu.

- “Ding Vi§t Nam” hojc “VND" hofic “VNB” 13 dbng tin hop phép ciia Vit Nam.
- “UBCKNN” 1 Uy Ban Chimg khoin Nha mrde.

- “VSD" [a Trung Tém Luu Ky Chimg Khodn Vigt Nam hofic Tdng Céng Ty Luu Ky va Bl Trir
Chimg Khoén Viét Nam.

- "SGIDCR" [a 8¢ Giao dich Chimg khodn, cd nghia 13 hét ky s&r giao dich chimg khoén nio cia
Viét Nam ma tai d6 Trai Phiéu duoc Té Chire Phit Hanh dang ki ni¢m yét va giao dich trén hé
ﬂiﬁng gian djch chimg khodn theo quy dinh cia phép ludi.

Ngodi ra, nhimyg tir nglt, thudt ngit khéc (néu cﬁ;b 5& duoe hidu nhy quy dink cha Ludt Chimg Khodn
vil céic vin ban quy dinh chi tiét thi hanh mét 56 didu cia Ludt Chimg Khosn; Luit Doanh Nghiép;
Ludt Céc T Chire Tin Dyng vA Lugt sita &6i, bd sung mit 56 didu cia Lugt Cic Té Chite Tin Dung
vit ede viin ban phap luft khéc lién quan (méu ed).

2. NGUYEN TAC DIEN GIAI

Cym tir “Ciéic Bitn Khodn va Ditu Kién cia Trdi Phiéu" s2 o6 ngha 12 48 cip dén todn b Che
Bigu Khodn va Diu Kién clia Tréi Phidu ma khéng phai d& cip dén bt k¢ quy dinh cy thé nio cia
Céc Didu Khoan v Bifu Kién cia Trai Phiu.

Céc tiéu dé ciia bit ki Diéu Kign ndo chi d& tidn cho viée tra ciu va khing anh huimg dén ndi dung
ciia Pidu Kién db.

C. TRAI PHIEU CHAO BAN
1. TEN TRAI PHIEU
Céc Trél Phidu do T Chire Phat Hanh chéo bin ra cng chimg o6 tén goi nhir sau:

(i) ~Trdi Phifu VietinBank phit hinh ra cing ching nim 2021 dio han nim 2029 (sau day duee
goi tdt [4 “Trii Phifu 21297);

(i) Tréi Phiu VietinBank phdt hinh ra cfng ching nim 2021 d4o han niim 2031 (sau ddy dreoc
goi tdt 13 “Trai Phitu 21317
Trii Phifu 2129 vi Trdi Phiéu 2131 sau diy duge goi chung 14 “Trdi Phiéu”, c6 nghia 13 bit
ki trdi phidu ndo trong sb céc Trai Phifu.

2, LOAITRAI PHIEU VA DAC PIEM PHAP LY CUA TRAI PHIEU
2.1. Logi trii phidu

Cdc Trai Phidu 18 Togi trdi phidu khing chuyén d8i, khong kém chimg quyén, khing cé 13i san
béo dam vi thoa miin cde didu kién d& tinh véo vin cip 2 cia T8 Chire Phit Hinh theo quy
dinh phap hujt hin hanh.
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2.2
(L)

(i1}

(i1i)

{iv}

(v)

3.

Biic diém phdp If cdia trdi pﬁffu

Céc Trdi Phitu duge phit hianh dudi hinh thirc bt todn ghi sé va dwge thank todn bing Dhng
Viét Nam,

Tpi bit cir thid dim nio san khi dwge phit himh, Tréi Phidu xde 13p nghia vu tra ny trye tiép,
Trong trimg hop T Chirc Phét Hanh bi thanh 1y hay pha sin, Nguii S Him Trédi Phidu chi
durore thanh todn sau khi Té Chive Phdt Hanh d8 thanh todn cho tit ca eée chi ne khie (kKhéng
phii 14 chiy nr thir clp),

Trii Phiéu phét hanh cling mit dot phit hanh tai mpd thoi diém b thir tyr wu tidn thanh toan
ngang nhayw, khing Trdi Phiéu nio c6 qu}rén wru tién thanh todn hom Trdd Phiéu néo,

Té Chire Phat Hanh dwgc quyén ngimg trd 15 Trdi Phigu khi dén han vi chuyén 16 10y ké sang
niim tifp theo néu vide trd 151 din dén két qua kinh doanh trong ndm tii chinh cé khoan i dén
han d6 ciia T6 Chirc Phat Hanh bj 18,

Trong thir han hru hinh cim Tréi Phitu, Ngudi So Hir Trdi Phiéu s2 khing duge sit dung
quyen doi thanh todn Trdi Phifu 8 khiu trir nghia vy tai chinh cta minh di véi Té Chire Phit
Hanh hodic bét cir bén thir ba nao khic.

MENH GIA
Cée Trii Phidu cé ménh gia 13 100.000 (Mt triim nghin) ddng/01 (mit) Trii Phiéu.

TONG SO LUQNG TRAI PHIEU CHAO BAN

Téng st lugng Trdi Phifu chiio bén 12 100,000,000 (Mt trim trigu) Trdi Phiéu, bao gbm:
+ 50,000.000 (N&m muwei triéu) Trdi Phidu 2129; va

k- 50,000,000 (Nim muai triéu) Trdi Phiéu 2131,

Céc Tedi Phifu chdo bdn ed mi nhy sau:

+ Ma Trdi Phidu 2129 la: “CTG2129T2".

+ M4 Trii Phicu 2131 la: “CTG2131T2",

TONG GIA TR] TRAI PHIEU CHAO BAN THEO MENH GIA

"1'15n§,:§i§ trj Tedi Phigu chio bin theo ménh gid 14 10,000 (Muwdi nghin) T¥ Dlng Trii Phiéu,
bao pom:

+ 5.000 (Nim nghin) T+ H-Eug Trdi Phifu 2129, v
+ 5.000 (Nam nghin) Ty Bong Tréi Phidn 2131,

KY HAN (THOT HAN) TRAI PHIEU
»  Trai Phifu 2129 cé ky han 12 08 (tim) nim, k& tir Ngiy Phat Hanh Trdi Phifu.
e Trdi Phidu 2131 cé ki han 14 10 (muwir) niim, ké tir Ngiy Phat Hanh Trai Phiéu,

LAI SUAT

. Ldi Swiit Trdi Phidu

L3 sufit ciia cde Trél Phidu (“Lai Sudt Trdi Phifo™ 13 15 suft tha ndi (15 sudt c6 didu chinh
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(¥1)

theo dinh ky), dp dung cho todn b thid han ¢ia Tréi Phigu, tinh theo t¥ 1¢ phén trim trén néim
{¥amam) va duge xéc dinh theo cong thire nhir sau;

o Lii Sufit Trai Phifu 2129 = Lii Sudt Tham Chifu + 0.9%/niim.
» Ll Suiit Trai Phitu 2131 = Lai Suit Tham Chifu + 1,0%/nfm,
Trong da:

“Lai Sufit Tham Chiéu”: 13 18i suft tinh theo ty 12 phin trim trén nm (%/nim), ding 48 xdc
dinh 13 suét Trai Phiéu vio mbi K¢ Tinh L3 hode mdi K Thanh Todn L. Lai Suit Tham
Chidu 1 binh quan 131 sudt tidn gin tiét kifm ci nhin bing Déng Viét Nam, tri sau, ky han 12
thing (hode mirc 15 sudt ciia k¥ hen tuong duomg) duoc cing b tai MNghy Xéc Dinh Lai St
trén Trang thing tin dién tir chinh thite etia Ngin Hang Tham Chiéu.

“Ngiy Xdc Dinh Lii Suft” 14 Ngdy Phit Hanh Trai Phidu 481 véi Ky Tinh Lai diu tign va
Nigay Lam Vige thir 7 (by) triede Ngay Bit Do Tinh L 88i vl cée K3 Tinh L5i tiép theo.

Xic dinh Lii Suift Tham Chidu:
Viée xdc dinh L& Sudt Tham Chiéu theo cac quy dinh sau:

Truimg hop mit hode mit s6 (nhimg khéng phii tit ¢4) trang thang tin dién tir chinh thire cla
hiit ky Ngdn Hang Tham Chiéu ndo khing hoat djng hodc Ngin Hang Tham Chifu khing cng
b hojic khing c6 13 suft tién gid tiét kiém c4 nhin bing Pong Viét Nam, trd sau, ki han 12
thang (hofic mue 13 suit cia ky han tuong duong) tsi Npiy Xdéc Dinh Lai Suit, thi Lai Suit
Tham Chicu s& 1& binh quén 18 suft tién g tiét kigm ca nhin bing ddng Viét Nam, trd sau, ki
han 12 thang (hodc mirc 1 suét cia ki han tuong duong) dwe cing bé trén Trang théng tin
dign tir chinh thirc cda (cfc) Ngin Hang Tham Chiéu con lai tai Ngdy Xdc Dinh L#i Suft 45,
Khi d, T Chirc Phat Hanh s& in biing chitng & chimg minh viéc Trang thing tin dién tir chinh
thitc ciia (cde) Ngin Hang Tham Chigu khng hoat déng hofic khing céng bé 1 suit néu trén,
Truémg hop Trang théng tin dién tir chinh thite ctia it e Ngin hing Tham Chifu déu khng
hoat ddng hode khing cing bi 131 sudt tién gid tiét kiém cd nhin bing déng Viét Nam, tra sau,
ki han 12 thing (holic mive I8 sult cia kj han twong duong) tai Ngdy Xde Dinh Lai Sudt, thi
Td Chire Phét Hanh & in bing chimg @& chimg minh viéc Trang théng tin dién tir chinh thire
ena edc Ngin Hang Tham Chidu kbing hoat dfing hogic khéng cong bé 18 sust néu trén, dbng
thiri Té Chirc Phét Hinh c6 trach nhiém thay thé biing cich uﬁr wde nhin [6i suit ta Ngay Xac
Blinh i Sudt bing vin bin tir céc Ngin Hang Tham Chidu trong img: Ngdin hing TMCP Céng
thwong Viét Nam (Chi nhanh Thinh pht Ha N§i), Ngin hang TMCP Diu tr vi Phit trién Vigl
Nam (8¢-Giao dich 1), Ngin hing TMCP Ngogi thuong Viét Nam (S giao dich), Ngin hang
Nong nghiép va Phét trién Nong thin Viét Nam (S& Giao djch);

Mire 15 sudt elia ki han twong dueng chi duoc dp dung khi Ngin Hang Tham Chidu khing
ciing bi} mire 16§ swit cho ky han 12 thing ddp img dirge didu kidn néu trén, Mire 18 sudt cia
ky han tueng dwong i mire 18 suflt cia k¥ han tinh bing ngdy gin vii ki han 12 thing nhit,
Trutmg hop tai Ngdy Xdc Dinh L& Sudt, ¢6 nhidu mirc I3 suit tuong duong thi 4p dyng mire
Lliisﬁtnm;mmngcﬁﬂkjfhannginhun;

Té Chirc Phat Hanh & giri thong bio két qui x4c dinh L&i Sult Trdi Phiéu trén trang théng tin
dién tir chinh thire (website chinh thirc) cia minh theo phirong thite quy dinh trong Céc Bicu
Khodén vi Dieu Kién clia Tréi Phifu vio Ngay Phat Hanh Trii Phidu doi véd K Tinh Lai diu
tiéé; vt it nhit 02 (hai) Ngdy Lam Viée tnnse Ngay Bit DBéu Tinh Lai dbi véi cie Ky Tinh Lai
tigp theo;

Ngwéri S& Hiru Tréi Phiéu ding ¥ ring két qui xéc dinh Lai Suft Tréi Phifu cia T Chirc Phat
Hanh s& dirge dp dung 861 v&i toan b Trai Phiéu trir khi cb sai s61 vé sb hoc mist céch 6 ring,
Trong truémg hop phip ludt quy dinh dp dung trin 13 sudt e6 higu lpe bit bude d6i voi Trdi
Phiéu tgi Ngay Xdc Dinh Lii Suit cia K¢ Tinh L& bat ki thi L& Sudt Tréi Phiéu dp dyng cho
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8.
8.1

()
(i)

(i)

(111}

(b}
(i)

(i)

(i)

(iv)

Ky Tinh Lai dé 1 mire 1 sudt dirge xéc dinh theo chng thire quy dinh tai Piéu Kign 7.1 (néu
e 18] 5uat-§-p dunﬂg theo cing thire nay chua veot qua mic trin 13i sust do p]]ap ludt quy dinh),
hodie 14 mire 1 sudt trdn 51 da duge phép theo quy dinh cila phap lut néu e & sudt duwoe
xéc dinh theo cing thire quy dinh tai Pigu Kién 7.1 ndy vugt qué mire tein 131 suft do phip ludt
quy dinh).

KY HAN TRA LAL TRA GOC TRAI PHIEU
Kip han tri lii
Ky hgn tri I

'1‘1%:51“ 12 Tri Phidu diroe tr djsh ky 6t (01) nlim mét n vio Nedy Thanh Todn L& Tré
Phi

Néu Td Chirc Phét Hanh thyre hién Quyen Mua Lai Trdi Phidu vao Ngay Thue Hién Qu:.-'En
Musa Lai Trdi Phiéu thi Ngéy Thanh Toén L3 Tréi Phiéu cudi cing s& 1 Ny Thire Hign Quyén
Mua Lai Trdi Phidu va vao ngiy ndy;

»  Tién & nim thir ba (03} s& duge thanh todn cimg voi tién goe Trai Phiéu 2129; hojic
»  Tien & nim thit nim (05) s& dirge thanh todn cling voi fidn ghe Trdi Phiu 2131,

Néu Ngay Thanh Todn Lai Trai P‘luéu vivhodic Ngiy Thie Hign Quyén Mua Lai Tréi Phign
vivholic Ngly Pédo Han Tréi Phiéu vivhode ngay dén han khic khing phai la Ngay Lam "u’iéu
thi ngdy thanh todn & 1 Ngay Lam Viéc tiép theo ngay sau ngay do. Nguii 5& Him Trai Phiéu
sekimng dwrgre nrdmg 15 hay bét k¥ loi {ch ndo khie trén 6 tién bj chiim thanh todn do ngdy
dcnhanlhmhmanldlﬂrngphm 14 mijt Npay Lam Viéc.

Tién Idi

M3 Tréi Phidu s c6 1 dwoe tinh ké tir va bao gdm Ngdy Phat Hanh Trdi Philu, va khing
dirgre hurdmy 185 k& tir v bao g:lrm Wpay F.‘Iziu Han Tréi Phitu, Im}l: Hgﬂ}r Thyre Hién Qq}réu Musa
Lai Tréi Phiéu hofe ngay dén han khic phu hop véi quy dinh cua phap luit va Cée Didu Khodn
vi Didu K.lén ciia Trdi Phiéu, trir khi tidn glc cia Tréi Phifu khing duge thanh todn diy 40
hodc b tir chéi thanh todn do 15i cia T4 Chikre Phit Hanh,

Néu khoén tién gée cia Tréi Phiéu khéng duge thanh toén diy di hoie bj tir chdi thanh todn
mi khing phi hop v E%ﬂ Bigu Khoan va Diéu Kién cia Trﬁi Phiéu, kh-:lé.n tién ghe Tréi Phiéu
bj chim thanh todn s& tigp tye duge hirdmg 14, theo L Sudit Trdi Phidu ap dung tai Ky Tinh
Lii ma To Chirc Phat Hﬁnh phai thanh todn khoin tién ghe cia Tréi Phidu a6, tinh trén co s
mijt nam cé 365 ngdy, ke tir ngiy phit sinh vige chim trd géc cho dén va khdng bao phm nghy
ma Nguwiri 5o Hiru Trai Phiu nhiin dwge tit ca cdc khodn tién lién quan dén Trdi Phigu dén han
thanh todn.

Néu khoan tifn 15i cia Trai Phify khing duge thanh todn ddy d0 hodc bi tir chéi thanh todn
(ngoai trir l:u-i'mg hop quy dinh tai Ditu Kién 8.1 (¢) duti diiy) khing phil hop véi cde Diéu
Khodan vi Piéu Kién ciia Trii Phiéu, khoén tién 13i Trai Phifu chim tré s8 ttép tue duge hudmg
&, theo mire Li Sufit Tréi Phiu cia K¥ Tinh Lai phat sinh khodn 18 khﬂng droe thanh todn
didy dii hodic bi tir chéi thanh todn 86, tinh trén co 56 mét nfim ¢o 365 ngay, ké tﬂnga;.r phﬂ'l amh
vife trd 13 khing dﬁ:." di hode bi tir i'.'héli thanh todn d6 cho dén v khong bao gim ngay 56 tien
151 do duqcﬂlanhmdﬁydﬁchnﬂgum&ﬁﬂﬂum Phiéw.

Lii phét sinh tir vige | tién goc vahoje tién 18 cha Tedi Phibu bj gitt lai hofic tir chi thanh tén
theo quy dinh 1ai [h:m (i) v (iif) Pidu Kién 8.1 (b) néu trén s& do bén gﬁ.} ra 18i chiu tréch
nhigém chi tré tryre tl&p cho Ngwdi S Hima Trai Pl'ué:u Ngurivi 8o Hiru Trdi Phiéu c6 trich nhiém
phéi hop ngay 1gp tirc vii To Chire Phat Hanh dé i sodt vA dua ra bign phip xir 1 khic phue
tinh trang do.
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(v}

(i)

e}
(0

(ii)

(i)

8.2
(i)

(ii)

Trong uuﬁn% hixp dién Nghy Thanh Toan L&i Tréi Phiéu viv'hofic Nggy Thyue Hign Quyén Mua
Lai Trai Phicu va‘holic Ngiy Pdao Han Trdi Phifu va/hodc ngdy dén han khic ma Neuii So
Hiru Tréi Phicu khiing nhin dige tién thanh todn 15 vivhoic gbe Trdi Phiu ma khang phii do
181 ciia Té Chirc Phat Hanh, thi sb tién thanh todn 18i, gde Trai Phifu d6 s2 dwge Té Chire Phat
Hanh gift hi vit khing duge hudmg 181, Trong truimg hop nay, chﬁmlnhﬁl vio Ngdy Lam Viéc
ké tiép, TO Chare Phat Hinh phii hop vioi Nguoi $& Hiru Trdi Phiéu 4 théng nhit cac bién
phap xir 1¥.

Nguyén tic xdc dinh tién 15 Trdi Phidu:

o Trong tradmg hop tién 16 Trai Phiéu duge hidmg trén Ky Thanh Todn Lai thi tién 18 Trdi

P'hifn duwge tink nhr saw:
Tién Idi dere hudng cho Ménh gia o g
mguthoi hanrin K9 = Trdi Phidu  x L0 **”gf o i“'}"f”."ig‘_’ﬁ
Thanh Todw Lai ndm gife o e oo

»  Trong tneémg hop tién i Trai Phifu duge hudng cho mét thii han khing tron Ky Thanh
Toan Lai (dwdi 01 (mdt) nim), tién I8 Tréi Phidu s& duge tinh nhir s

Tién 1ai chege Ldii Sud ! Sé ngdy thiee & ném
fecang cho mit Ménh gid Trai Phieu giir Trdi Phiéu iromg
thii han khdng ~ _ i dp dung K Thanh Todn Lai dé

A = Trdi Phidn x ] x
trin Ky Thanh ndm i trong Ky
Todn Léi {dwdi 01 & Thanh Todn 365
(medin) méim) Lai dd
Noitng thanh todn tién 1

T Chire Phat Hanh dugre quﬂn ngimg thanh todn tidn 18 Trdi Phide khi dén han vi :huyﬁn 181
Iy ké sang nim tiép theo néu viée thanh todn 13i 1am cho két qui kinh doanh trong nim thi
chinh ed khoan 15 dén han d6 eha To Chirc Phat Hanh bj 16 (“S6 Tién Lai Tam Ngimg Thanh
Todin™). Vigc tam ngimg thanh todn & nhir vy s€ khong bj coi 1a vi pham bat ky quy dinh néo
ciia Céc Pitu Khodn vi Dife Kidn cba Trdi Phidu cho bét ki mye dich nio. K§ Tinh L& ma
Té Chirc Phét Hanh tam ngimg thanh todn tidn 15 1a “Ky Tam Ngirng” thanh todn tién 15 d6.

86 Tién L& Tam Ngimg Thanh Todn s& khing duoe nhp vio ghe Trdi Phidu vi 58 dirge hudmg
I st ké tir vt bao gdm ngdy chim thanh todn cho dén nhumg khing bao giim ngay thah todn
thuc té cho Ngwivi 8& Hitu Trdi Phifu (14 ngay Té Chirc Phét Hanh thanh toan cho Ngudi 8¢
Hitu Trdi Phiéu 86 Tidn L3i Tam Npimg Thanh Todn vi 1i phét sinh tinh trén S& Tién Li Tam
Ngimg Thanh Todn),

Lii suilt &p dyng cho 56 Tién Lai Tam Ngimg Thanh Todn 14 Lai Suft Trai Phifu ciia K9 Tam
Ngimg thanh todn @6 (mirc 18 sudt niy khéng thay ddi trong suft giai doan tam ngimg thanh
todn tién 1), s6 tién 15 phat sinh tinh trén S6 Tién L& Tam Ngimg Thanh todn duge tinh trén
oo 50 8 ng&jflhuctéch&muﬁtmng ki va trén co s& mdl ndm cb 365 ngdy.

K3 han trd gic

Tiénéug-ﬁc Tréi Phifu 58 dwpe hoan tra bing 100% ménh gid Trii Phidu vio Ngay Do Han Trai
Phi

Trutmg hop Trai Phiga diroe mua lai trircre han vao Ngay Thyre Hign Quyén Mua Lai Tréi Phidu,

tign goc Trai Phifu s& dwoe hodn ted biing 100% ménh gid Trdi Phifu vio Ngiy Thye Hién
Quyén Mua Lai Tréi Phidu.

(iif) Trudmg hop Trdi Phigu duge mus lgi trude han theo thoa thufin hode theo Céc Dido Khodn v

Diéu Kién cla Trai Phidu khde, tifn gic Trai Phifu s& duge hodn tri vio ngdy thire hién mua
lai tnrde han tromg (mg,
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1.

GIA CHAO BAN
Giidt chio bdn: 100,000 (Mét trim nghin) ddng/01 (mt) Tral Phigu (100% ménh gia Tréi Phiéu),

THU TU U'U TIEN THANH TOAN TRAI PHIEU TRONG TRUONG HQP TO CHUC
PHAT HANH MAT KHA NANG TRA N¢ HOAC CHAM DU'T HOAT BONG

Tai bét cir thé diém ndo sau khi dirge phit hinh, Tréi Phicu xée 1ip nghia vy tré ng true tiép
etia To Chire Phat Hanh. Trong trwémg hop T8 Chire Phét Hanh bj thanh 1 hofic méft kha ning
tré g hode chim dirt hogt dgng hofic phd san, Npwii 8¢ Hiru Trdi Phigu chi die thanh todn
sau khi To Chire Phat Hanh 4 thanh todn cho tit cd cdc chi ne khic (khing phéi Id chit ny thir
cép). Trai Phifu phit hinh eling mét dot phat hanh tai moi thai diém c6 thir tir v tign thank
toan ngang nhau, khéng Trai Phiéu ndo cf quyén wy tién thanh todn hon Trdi Phidn ndo,

11. QUYEN VANGHIA VU CUA NGUOT SG HU'U TRAI PHIEU
11.1. Quyén eiia Nguvi Si Hivw Trii Phidu
Nguin 6 Hir Trdi Phifu duge hudng céc quyén co bén nhr seu;

{a)

(b)

6

{d)

(e}

()

Quyén S Hitu v Trdi Phidu: Mi Nguin S¢ Hitu Trai Phidu dwge ghi tén trong Gidy Chimg
Nhin Quyén S& Hiru Trii Phidu holic trong S6 dang kv Tral Phigu s8 dugc coi |4 chi s& hitu
duy nhit ciia Trii Phigu d6 vé moi phuong dién. Trude khi Trd Phidu duge dang k tai VSD,
Dai 1§ Biing Ky thye hién lip, luu gilt va cip nhit 84 dang k¢ Tréi Phiu ghi thing tin cia
Nguréri 8¢ i Tréi Phiéu, Sau khi Trdi Phiu dhege ding K tgi V5D, vige lip, cap nhit va hn
giflt S& ding ki Trdi Phidu va nii dung 56 ding kv Trdi Phicu s& theo quy dinh ¢ lién quen cliz
phap ludt va quy ché ciia VSD.

P thanh todn diy di cdc khodn tién lién quan dén Trdi Phidy, bao gdm ca tién 13 vi ghe, va
cde khoin tién khéc (néu c6) theo quy dinh ciia phip ludt ¢6 lign quan va quy dinh cia VSD,
cde quy dinh cia Cle Piéu Khoan va Bitu Kién cia Trai Phiéu, cia Hop Ding Dai Dién (frong
pham vi cde quy dink cia Cde Didu Khodn va Diéu Kign cia Trdi Phity, cia Hop Béang Dai
Dign khing xwng dor voi cde quy dinh cig phdp fudt co lign guan va quy dinh cua VSD),

Puge dgi dién bai Dai Dign Nguwbi S& Hitu Trédi Phiéu trong viée thi hinh mét sb quyén cla
minh theo Cic Biiéu Khodn va Bidu Kién cia Trdi Phifu v Hop Bdng Pai Dién Nguii S¢ Hi
Trai Phifu:

Bupe cfip Gidy chimg nhin quyén st hire Trai Phibu (“Gidy Chimg Nhin Quydn S& Hiru
Trai Phigu™) dii vid vige diing ket sir hitu Trdi Phigu cia minh va trich lye 86 ding ky Ngirin
Sér Hiru Trdi Phiéu theo Cée Pitu Khodn vi Bidu Kidn eda Tréi Phifu,

Bucre thing béo vé Ngay Chit Danh Sach Nguwid 8¢ Hiru Trdi Phigu dé thye hign thanh todn
I vahodie ghe Tréi Phitu tai Ngay Thanh Todn Tréi Phidu hofic Ngiy Thire Hién Quyén Mua
Lai Tréi Phiu hodc Ngdy Péo Han Trii Phidu hodc dé thye hisn thi tye ding ky Trii Phidu tai
V8D vé niém yét Trdi Phiéu tai SGDCK thing qua hinh thire thing bdo ding trén trang théng
tin dién tir chinh thirc ciia TS Chirc Phit Hinh vivhode trang théng tin dién tir chinh thite ciia
VSD (sau khi Trdi Phiéw dwge ddng kf tai VSD).

Brge tir do Chuyén Quyén S& Hitu d8i voi todn b§ Trdi Phifu clia minh va sir dung Tréi Phidu
lam tdi sin bio ddm, cdm cb, chict khaw, mua ban b ky han hofic tham gia cic giao dich din
sir, thuromg mai khéc phit hop vii quy dinh etia phap ludt, £ trdnh nham ldn, Noooi S& Hiw
Tréi Phiéu cd thé eim cf Trai Phifu tai ehe td chire tin dung theo quy djnh phép lujt hién hinh
néu 16 chire in dung d6 chap thudin, Ngwdi S& Hiru Trii Phitu duge st dyng Trdi Phidu 1am tai
sdn bio dim (cém cd) tai T Chire Phét Hanh theo quy dinh cia phip luft va quy dinh hién
hénh ciia Th Chire Phat Hanh.
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(i)

Traechc khi Trdi Phidu dwge ding by tai V5D, mpi giao dich Chuyén Quyén Sé Hiu Tréi Phidu
phai dupe ding ky trong 54 dang ki Trél Phicu (bao gdm ién, 50 lugng Trdi Phidu, cdc thing
tin cita Trdi Phiew sd hitu, 14i khodn nhdn 18 va gic Trdi Phidu va cde thong tin khde cia
Nguecr 8¢t Heru Trei Phiéu) do Pai Ly Biing Ky 1p, duy tri va quan Iy Sau khi Trdi Phidu dege
ddng &y ral V8D, céc giao dich lién quan dén Chuyén Qu}'én Sér Hitu Tréi Phiéu s& dupe thye
hi¢n tgi Thianh Vién Luu Ky cia VSD va tudin thit theo quy dinh cia phap ludt o6 lién guan va
quy dinh ciia VSD.

Dé lim rd, Ngudi 86 Hitu Trédi Phidy <& khiing duge thye hign cdc giao dich lién quan dén
Chuyén Quyin S¢ Hiru Trai Phifu, thay déi thng tin Tréi Phiéu ké tir thii diém Ngiy Chét
Danh Sach Ngwiri 8¢ Hiru Trédi Phifu 4 thyre hign thil tue déng k¥ Tréi Phicu tai VSD theo
thang bdo cia Pai Ly Pang Ky cho dén ngay VSD clp Gidy chimg nhin dang k¥ chimg khoén
i vai Tri Phiéu cho TH Chire Phét Hanh,

Burgpe: tham dir, bidn quyét tai Hii nghj Nygwini 86 Hin Tréd Phidu va dige lay ?L'ién‘, bidu quyét
vé céc vin d¢ lién quan dén Trdi Phifu theo quy dinh cta Cée Bidu Khoan vi Didu Kién ciia
Trdi Phiéu va Hop Bng Pai Dién Ngwdi Sa Hitu Tréi Phiéu:

Burge nhin cie thing bédn, thing tin lién quan dén Trdi Phifu, Té Chire Phat Hinh theo quy
dinh cia Cae Didu Khodn va Diu Kién coa Trdl Phifu vi/hode Hop Déng Pai Dién Ngwii Sa
Hiru Trdi Phidu (thy trietmg hop dp dung);

Quyen khi xy ra bt ki Sy Kién Vi Pham dudi déy ciia Th Chire Phat Hanh:

(A)  Khing thanh todn: néu To Chire Phit Hinh khing thanh toan hodc thanh todn khing diy
dit biit ky khodn tién ghe vivhogic tibn 18 cda bt k¥ Trdi Phifu nao dén han (trir trimg
hop Té Chirc Phit Hanh duge phép thie hién quyén Ngimg Thanh Todn Tien Lii theo
quy dinh tai Didu Kign 8.1(c)) ma viée khing thanh todn 46 khing dupe khiie phye trong
thixi han 10 (muwéd) Ngdy Lim Viée ké ti ngdy dén han twong img, thi Nguid S& Hit Tréi
Phiéu, thing qua Pai Dign Negudi Sér Hitu Tréi Phicu, c6 quyén khivi kién dén toa 4n cé
thilm quyén ciia Viét Nam dé yéu ciu Té Chite Phét Hanh tuin thi nghia vy thanh toan.
Dé lim o, vige kher kign Té Chire Phit Hanh khéng duge thire hién tre tiép boi Ngooi
SE& Hitu Tréi Phidu ndo ma 58 duge thyre hién thing qua Dai Dién Nguii Sé Him Trai
Phieu.

(B)  Mar khd ndng thanh todn: nén T6 Chire Phét Hanh bj mét kha ning thanh todn hode lim
vio tinh trang khdc lam phit sinh quyén vu clu mé thi tye phé sin ddi véi T4 Chire Phat
Hinh theo quy dinh ciia phap ludt vé phé sin va tinh trang nay khéng chém dirt hojc
khéng duge kivdic phyc trong thiri han 30 (ba muoi) Ngdy Lim Vige, thi Nguii S¢ Hiru
Tréi Phiu, théng qua Dai Dign Ngwii S¢ Hiru Tréi Phidu, cd quyn yéu ciu tha dn cb
thim quyén chia Viét Nam mé thi tue phi sin 481 véi T4 Chitc Phét Hanh (néu phép ludt
vE€ phi sin e hén quan cho phép),

(C) Phd sdn hode gidgi thé: néu cé miit [énh ciia tha dn duwoc dua ra hode mot nghj quyvét cia
cép ¢b thim quyén duge thimg qua vé viéc phd sin hodc giai thé dbi v Td Chire Phét
Hinh (héit ké I e6 mit Sy Kién Vi Pham d& xay ra vi dang tiép difn hay khing), va 1énh
hode nghi quyét d6 khéng dirge thu héihuy ba trong thid han 15 (mudi lim) Ngiy Lam
Vige ke tir ngdy duge dua ra, thi bét ki Npwii S¢& Hira Trdi Phidu ndo eiing co thé g
mdt thing bdo bang vin ban, dwge coi ld ed hidu lire vao ngay nhin thing bdo, cho Dai
Dign Ngwiri S Hinu Tréi Phiéu dé yéu ciu Bgi Dign Ny S6 Hon Tridi Phiéu tuyén bé
Tréi Phifu dén han. Trong trirdmg hop ndy, Trdi Phiéu duoc coi 1 52 ¢én han ngay lip
tre cling vl tien 18 iy ké (néu cb) dwge tinh cho dén ngay hoan tri theo céng thirc tai
Diém (vi) cita Pidu Kign 8.1(b) vi Nguii 8¢ Hiru Tréi Phiéu chi dwge thanh todn sau
lkhi T4 Chire Phit Hinh A3 thanh todn cho tit ¢d edc ehil ne khic (khéng phai 1i chis ng
thir cip) theo quy dinh tai Didu Kign 10,

Cic quyén khic theo quy dinh ciia Céc Didu Khodn vi Didu Kién cia Trdi Phifu va Hop Déng
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Dai Dign Ngubi 8¢ Hiru Trdi Phifu,
Vide thay d8i, sira a6 cdc quvén cia Ngudd S¢ Hiru Trai Phifu néi trén diroe hidu 13 52 13m thay ddi,
sita d6i Cde Pitu Khodn vi Didu Kién cia Tréi Phidu, Trén co 86 bio ddm tudn thi vi phit hop v
cac quy dinh cha phip hudt b lién quan, Té Chirc Phat Hanh 6 thé tu minh stra ddi Cée Diéu Khodn
vi Didu Kién Tréi Phiéu dé xir Iy bt ki 181 hogic sai sot rd ring ndo tai Cac Diéu Kign vi Diéu Khoan
Tréi Phifu nhiim bao dam phi hip véi quy dinh cia phép ludt cd lién quan ma khing cin chﬁp thus
ciia Nguriri Sér Hitu Trédi Phifu, vii difu kign 14 bét ki 187 hodc sai sot nhw vy (1) 2 chi duge tién
hinh sau khi &% trao 451 voi Dai Dién Ngwid $& Hitu Trdi Phigu va (2) déu phai duoc thing bdo cho
Nguini Sir Hitu Tréi Phigu. Trudmg hop vide thay dbi, sia dbi Cée Didu Khodn vi Pidn Kign Trdi
Phitu vé quyén eta Ngudi S¢ Hira Trdi Phifu cb ndi dung lign quan dén Cée Vin BE Trong Yéu
due dé cip tai Pitm (iii) efia Didu Kign 24(c) thi vige thay dbi, sira dbi ndy phai dupe Ngudi S¢
Hitru Trdi Phiéu chép thuiin theo phuwong thire quy djnh tai Pigu Kién 24,
11.2. Nglia vy cia Ngudi S& Hira Trdi Phidu

Nop thué vithodc phi, 18 phi (nfu c6) phét sinh tir cie khodn thu nhip, cde khodn thanh todn
lién quan dén Trai Phidu hode cde giao dich Chuyén Quyén S& Hitu Trai Phiéu vi céc nghia vy
néip thud, phi, 1§ phi khde (néu cé) theo quy dinh hién hinh cia phap ludt Viét Nam.

- Phii hep thire higén cde thil tyc, cfing viée theo yéu ciu coa phip hufit hodc el To Chire Phat
Hiinh hoge theo cde quy dinh tai Céc Fréu Khoan va Diéu Kign cia Tréi Phicu lién quan toi
vige ding k¥ v miém yét Trdi Phigu.

- Npuii S& Hitu Trdi Phidu cé nghfa vu bin lai todn b Trdi Phifu cho T Chire Phit Hanh va
nhén lgi 100% khodn tién phe va tién 15 phit sinh chira thanh todn cda Trdi Phitu do minh sé
hiru trong trwémg hop Td Chire Phat Hanh mua lai Tréi Phigu truée han vao Ngay Thye Hién
Quyén Mua Lai Trdi Phitu.

11.3. Céec quyén vi nghia va kkde

Ngudi 86 Him Trai Phiéu ¢ cic quyén vi nghia vy khic theo quy dinh ciia Céc Didu Khoan
vii Pign Kifn cia Trdi Phiéu nay, quy dinh cia Hop B&ug Bai Dién, quy dinh cia Bai Ly Bing
Ky va cic vin kién Trai Phiéu khic (néu cd).

12. DAl DIEN NGUOI 80 HUU TRAI PHIEU

- Dai Digén Nguivi S& Hiru Trdi Phiu do Té Chire Phat Hanh chi dinh 14 Céng tv Co phiin Chimg
Khoan YVNDIRECT theo déng dich vu sb 01/2021/HBDV/VNDIRECT-VIETINBANK
ngdy 08/06/2021 duge ky két gitta T6 Chic Phét Hinh v& Céng ty C5 phin Chimg Khodn
VNDIRECT {sau ddy goi tdt I3 “Hop Ding Dai Dign").

- Dai Dign Nguii S& Hitu Trdi Phigu s& dai dién cho Nguin 5o Hiru Trai Phiéu dé thue thi va
bdio dim cée quyen va loi fch hop phip cia Nguin S& Hir Tréi Phidu theo Che Bida Khodn va
Pifu Kién cia Trai Phiéu va Hop Ding Dai Dién, phil hop vl cdc quy dinh cia phip ludt hign
hanh,

- Tréch nhiém co bian (i thifu) ciia Dai Dién Ngwin 5o Hiru Trai Phi¢u theo Hop Dong Pai
Dién bao gdm: (i) gifm sAt viée tuin thi cde cam kit eta T Chite Phit Hinh trong hé so ding
ey chio bén Tré Phitu; (ii) lim trung pian lign lac gite Nguwd S& Hira Tréi Phidu véi T8 Chire
Phét Hanh vahodc Pai Ly Biing Ky vivhodic cic th chirc eb lifn quan khde; (iii) bao cdo
UBCKNN trong trutmg hop phét hién T3 Chitc Phat Hanh 6 hanh vi vi pham dnh huémg dén
quyén lii hop phip elia Npuin SérHiru Tréd Phidu theo Cée Pidu Khoan va Bidu Kign cia Trad
Phidu v& Hop Déng Bai Dign; va che trich nhiém khic (ndu ¢6) theo quy dinh clia phip luit
hién hanh.

- Dgi Dign Nguiri S¢ Hitu Trdi Phiéu duye thay ddi khi s Ngwii S¢ Hirm Trai Phiéu dai dign tir

65% tong s Trii Phigu ciing loai dang liu hinh tré lén chép thuin. Tnrmg hop thay dii céc

i
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tiéu khodn va didu kign khdc tai Hop Bdng Dai Dién, viée thay dbi phai dbng thid duge cép oo
thim quyén clia TH Chire Phit Hanh thing qua,

- MBbi Nguwid Sér Hit Trdi Phiéu biing viée diing ky mua v trir thanh chii s& hira Trdi Phigu duge
coi 1 da .:.hﬁp thugin vige chi dinh Dai Dign Ngudi S¢ Hir Trii Phifu ciia Té Chirc Phit Hanh
Vi r]nrlg v iy qu:.rf.n cho Blai Dign Nguin Sér Hiru Trai Phiéu lam dai dién cho nhimg Nguii Sa

Hitu Trdi Phiés a8 kv kit Hpp Bﬂ-ﬂg Pai Dign va l]:u,m hign céc n]'m;m Vil du-;n: quy dinh trong
Hop Béing Pai Dign va theo cdc quy dinh cia Céae Didu Khodn vi Didu Kién cia Tréi Phidu.

13. CAMKET VE BAO PAM
Khiing cd, vi Trai Phiéu chio hdn cha To Chire Phét Hanh 14 loai tedi plﬁéu khing ¢b tii sin bao dam.

14. DAILY DANG KY

Triecre khi Trdi Phidu duwoe déng ky tai VSD, TS Chire Phét Hanh déng vai trd 13 Dai Ly Dang Ky
Trdi Phiéu thyuc hién theo cdc quy dinh cla Céc Didu Khodn vi Difu Kign cia Trdi Phifu, Theo d6,
Dai Ly Bing Ky thyc hign:

() Lap, luu gift va cdp nhat 86 ky Newid Sdr Him Trii Phitu ghi théng tin eia Nguoi
Sé& Hitu Tréi Phigu; clip hodic ciip lai Gifly Chimg Nhin Quyén S¢ Him Tréi Phifu cho
mi:;:guﬁi S¢r Hiru Trai Phiéu theo quy djnh tai Céc Piéu Khodn va Diéu Kién cia Trai
1:|- i .

(i)  Thyc hién xac nhin cdc giao dich lién quan &én Chuyén Quyén S& Hira Tréi Phidu Trdl
Phiéu phit hop voi Céc Pigu Khodn va Bidu Kién ciia Trii Phifu; thy thude quy djnh ciia
phap luft Vigt Nam trong timg théd ky, Ithéu trir, gii¥ lai, ké khai v ndp . phd, 1§ phi
(néu cd) tinh trén giso djch Chuyén Quyén S& Hiru cho Nguwii 8¢ Hitu Tréi Phidu,

(i) Thyc hign chbt danh sich Ngwi S& Hiru Tréi Phicu va thing béao Ngay Chdt Danh Sach
cho toan bé Ngwéi S& Hin Trdi Phifu trén trang thng tin dién tir chinh thitc cia Dai Ly
Ping Ky 4@ thire hi¢n céc thi tuc dfng ky Tréi Phiéu tai VSD hodc ding ky nidém vét Trdi
Phicu ta1 SGIDCE; hl:lac- thire l'uén l:é.: qu}'én. nghia vu khde d8i voi va lidn quan toi Trai
Phifu theo Cde Diéu Khodn vi Pitu Kifn choa Trai Phléu vii phit hop véi quy dinh cha
phip ludt hién hinh.

{iv) Thyoc hign thi tuc ding ky Tréi Phidu tai VSD theo quy dinh cha phip ladt cd lign quan
va quy djnh cia VSD.

Dé Idm ra, tnwée khi Trdi Phifu duge dang kv tai VSD, Ngudi S& Hir Trdi Phidu duge thie
hign cdie thit tye Chuyén Quyén S& Hiru Tréi Phiéu tai Pgi Ly Dang Ky theo quy dinh tai Céc
Bitu Khoan vi Difu Kidn cla Trdi Phifu vi phit hop voi quy dinh cia phip ludt hién hinh,

Sau khi Trdi Phifu diege diing kf tai VSD, cic giao dich lién quan dén Chuyén Quyén S& Hitu Tréi
Phiu duge thire hign theo quy dinh clia phap luft cé lién quan, quy dinh etia VSD vd quy dinh ciia
Thinh Vign Luu K¢, Nguwii Sé& Hiru Trdi Phitu ¢6 nhu ciu Chuyén Quyén 56 Hitu Trii Phiéu cin
thire hién mé i khodn leu k¢ chimg khoan, lou ky Trai Phiéu tai mét trong céc Thanh Vién Luu Ky
cita VSD dé dwge VSD xde nhin Chuyén Quyén S& Hitu Tréi Phigu theo quy dinh,

15. VIEC THANH TOAN LAI TRAI PHIEU

Viéc thanh todn 18 vi'hodc goc Trai Phitu sE duge thye hién bid To Chirc Phat Hanh, bao dam phi
ﬁ viri quy dinh ciia phdp ludt Viét Nam, quy dinh cla VSD va quy dinh ciia Té Chire Phat Hanh.

lam rd, Mgudi S Hiru Trdi Phidu s& duoe thanh todn tién 181 virhoas gie Trdi Phiu theo hinh
thirc nhur sau:
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(i} D6i véi trudmg hop Nguwdi S& Hir Trdi Phifu chua thye hign mé ti khodn lru ki chimg
khodn va chira thire hign i ko Tead Phicu tai cde Thanh Vién Luu K3 cia VSD: Td Chire
Phat Hanh & thyre hién chuyen tifn thanh todn 18 vihodc gic Trai Phitu vio tai khodn
mangﬁ indn cita Npuén S¢ Hitu Trai Phiéu theo ding k¢ tai thivi diém dit mua Tréi Phiéu
ban diu,

(i) Doi vai tdmg hop Newdi Sé Hin Trai Phiéu da thue hign mé tii khodn lua k¥ chimg
Khodn v da thyre hign lra ky Tedi Phiéu tai céc Thanh Vién Luu Ky clia VSD: T6 Chiic
Phat Hanh 52 thyre hign chuyén tidn 18 vidhodc gf%-;: Trai Phiéu sang tdi khodn ciia VSD
d& VSD thyre hién phiin b tién 13 vitholic ghe Trdi Phigu vé timg Thanh Vién L Ky
niri Mg Sér Hiru Trdii Phigw meér tii khoan luu ky chimg khodn v thire hign Tuu kg Tréi
Phifu. Ngwdi 8¢ Hitu Trai Phidu 48 heu ki Tréi Phitu s2 nhin tién 1 vifhoie ghe Trdi
Phicu ¢ tai khodn lwa ki chimg khodn mé tai Thanh Vién Luu K,

16 VIEC CAP LAI GIAY CHUNG NHAN QUYEN S0 HUU TRAI PHIEU, THAY POI

THONG TIN CUA NGU{T SO HU'U TRAI PHIEU

Sau khi Trdi Phifu dirge ding ky tai VSD:

» Truimg hop Ngudi S& Hira Trai Phifu yéu ciu cip lai Gifly Chimg Nhin Quyén Sé Hin Tréi

Phicu do bj réch, hong, mit, thit lac..., Ngwiri 8¢ Hir Tréi Phiu thyc hign thi tue efp lpi Gidy
Chimg Nhin Quyén 56 Hiru Trdi Phiéu tai T6 Chire Phat Hanh,

Trimg hop thay dbi théng tin Mguwid Sé Hiru Tréi Phifu (bao gbm théng tin vé s8, ngay cip,
noi céip chimg minh thir nhin din/cin crde cdng dan/GONDEDN/GCNDKDN, ho tén, dia chi
lign hé...), Ngwin S¢ Hirn Trdi Phiéu thyre hign thi tue nhir sau:

- MNén Nguiri S Hitu Trai Phicu da thaee hidn mév tai khodn luu ky chimg khodn vi da hru ky
Trai Phiéu tai Thinh Vién Luu Ky cia VSD, Nguoi S¢ Hitu Trdi Phiéu thire hién thit tuc
thay d6i théng tin siv hitu Tréi Phicu 1 Thinh Vién Luu Ky,

- Méu Nguin Sor Hira Trai Phidu chura thire hign mé tii khodn luu ki chimg khodn v chia lou

ki Trai Phiéu tei Thanh Vién L Ky cia V8D, Ngudi S& Hiru Trdi Phidu thye hién thit tue
thay dii thdng tin 56 hitu Tréi Phiéu tai T6 Chirc Phit Hanh.

17.  VIEC MUA LAl TRAI PHIEU TRUGC HAN

Té Chirc Phit Hanh chi mua lai Tréi Phifu trede har sau khi Trii Phiéu di dupe nidmvét trén
SGDCK. Trén co sivbdo dam tudn thi va phi hop vii cde quy dinh cita phap ludt c6 lién quan, vige
mua lai Trdi Phidu trirfe han duge quy djnh nhe sau:

17.1, Mua Lgi Tridc Han Trdi Phidu vio Ngiy Thiee Hign Quyén Mua Lai Trdi Phiéu

Té Chitc Phat Hanh 6 quyén mua lai truée han toan b ninmg khing mualai mt phin Tréi
Phiu tgi Ngay Thye Hi¢n Quyén Mua Lai Trdi Phitu véi gia mua lai bang ménh pia Trdi Phidu
cdng v 1 eng don chua thanh todn (néu cb), Trong tnrimg hop ndy, Neudi S& Hi Trai
Phiéu cé nghfa vu bin lai todn b Trai Phitu d6 cho T& Chire Phit Hanh vi nhin lai 1044
khodn tién gic va tién 15 phit sinh chira thanh todn caa Trai Phiu do minh si hine: khi 46 Trai
Phiéu s& bj hiry b va cde Gifly Chimg Nhin Quyén Sé Hiru Tréi Phifu lisn quan 161 ede Trad
Phidu s& ty ddng hét hidu lyc lua hanh,

Vi muc dich mua lai Tréi Phiéu trinde han véo Ngiy Thuye Hign Quydn Mua Lai Tréi Phito, T4
Chire Phat Hanh =& th:‘!nng bdo viée mua lai trén trang thing tin dida vl chinh thic ¢is minh
hode g thing béo cho tit ¢ Negwin S& Hiu Trédi Phiéu (théng bdo ndy 14 khong hity ngang)
chim nhit 13 15 (mudi Llam) Ngay Lam Vide trude Npdy Thye Hién Qu}-gn Mua Lai Trii Phidu.
Nguii Sir Hiru Trdi Phidu cé nghia vy bén lai todn bd s6 Trdi Phidu dang six hitu cho Té Chire
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18,

19.
(i)

(i)

(i)

Phét Hanh va tién thanh todn mua lai Trai Phifu sé durgre chuyén vio tai khodn duge ding ky
ehia mdi Ngoin 8¢ Him Tral Phidu nhr 85 duge ghi nhin trong 56 dang ky Trdi Phidu hofic
théng qua hinh thirc hop phdp khée theo thoa thudn vii Ngwii Sé Hitu Trdi Phidu 46,

Mua lai Trdi Phidu tricde han thee thoa thuiin

Khing énh huimg dén Digu Kién 17.1 & trén, To Chie Phét Hanh c6 thé dé nghi mua lai Trdi
Phiéu vae bit kv lic ndo biing bt et phuemg thirc ndo vé viri bt e gia ndo phit hop véi quy
dinh ciia phap huit hién hanh, M3i Ngwoi Sé Hiva Tréi Phiéu cd quyén quyét dinh c6 ban Tréi
Phiéu clia minh cho Té Chire Phét Hinh hay khing. Vige chao mua lai Trdi Phifu theo thia
thufin due thire hidn cong khai d6i viai tat ca Ngoii So Hin Trdi Phite, Bt oir Trdi Phidu nio
do Té Chirc Phat Hanh mua lgi s& khéng duge tinh véo t¥ 18 bidu quyét tai cude hop nhimg
Ngubi S0 Hitu Trdi Phiéu d8 quyét dinh nhimg vin d& lién quan dén céc bign phap xir 1y dbi
véri Té Chire Phat Hanh.

PHUONG THU'C PHAN PHOIL

T Chire Phét Hanh thye hign phan phéi va chao bin Tréi Phiéu true tiép cho nhi diu tr théng
qua cdc Chi nhéinh vi Phing giao dich ciia Té Chic Phat Hanh trén toén qude.

Vie phiin phoi Trdi Phifu chi duge thire hign sau khi Té Chite Phét Hanh (i) nhin duge Gidy
chimg nhiin dfing ky chio bén Trai Phidu ra céng chimg do URCKNN cép va (i) thye hign viée
cling bi Ban thing bdo phdt hinh trén 01 ti bio ditn of hode bdo in trong 03 6 lign tidp theo
quy dinh etia phap ledt va trén trang thing tin dién 1t chinh thire cia T6 Chire Phat Hanh.

T Chire Phit Hinh s& tién hinh phén phdi Tréi Phién mt cdch cdng khai, cing biing vi hio
dém thoi han déng k¥ mua cho nha ddu tu theo dimg quy dinh cia phip lujt. Thoi gian phin
phoi vé chao bén Trdi Phifu dir kién i thidu 1 20 (hai muoi) ngay va toi da 13 90 (chin muo)
ngly ké tir ngdy Gidy chimg nhfin ding ky chao bén trdi phidu ra céng chiing ¢6 hiéu lye, phis
hirp vii quy dinh cia phap luat.

Trwémg hop thng s lugng Trdi Phigu ding ki mua virgt qua sb luong Trdi Phifu duoe phép
chéio bin thi T4 Chire Phat Finh phai phén phii hét s& Trdi Phiéu duge phép chao bdn cho nhi
ddiu fir turong tmg v 1 18 ding by mua cia timg nha di te.

Trutmg hop tong s0 lupng Trdi Phidu dang k¥ mua bing hofe nhd hon sé lugng Tréi Phidu
duge phép chéo bén thi To Chirc Phit Hanh s& phin phii cho mdi nhd diu e s lugng Trai
Phigu blng 100% &b Iwomg Tréi Phidu ma nh diu tr d5 ding ky mua.

PANG KY MUA TRAI PHIEU

Déi tiegng dwge ding kj mua: La céo 16 chite (bao gdm ¢ t chire tin dung, chi nhanh ngén
hing nude ngodd), ed nhin Viét Nam vi 10 chite, ¢ nhiin sude ngodi, phit hop véi Luit Chimg
khodn, ce viin ban hudmg din Ludt Chimg khodn v quy dinh cia phép luit cb lidn quarn..

S0 twpng Trdi Phidu ding ki mua t6i thidu cia nhi diw e 13100 (mit tefim) Trdi Phidu,
tremg dwong 10.000.000 (mwri trigu) ddng theo ménh gia Trii Phidu, H& trdnk hidu lim, nhi
diin tar chi dupe dang kv muea sb Irgmg Tréai Phidu thi thifu 13 100 (mit trém ) Trai Phiéu hogc
béi sé cta 100 (mdt trim) Tréi Phidu,

Théri han ding kj muea: i thidu 13 20 (hai muoi) ngay va ti da 12 90 (chin muoi) ngiy ke tir
ngay Giky chimg nhin ding ki chio bdn tréi ;!]:if:u ra cémg ching cé higu lye, theo quy dinh
cia phap lufit. Thir han ding ky mua Trai Phidu cy the 58 durgre T6 Chire Phat Hanh cing b
chinh thitc vi néu chi tiét tai Ban thong béo phat hinh Trdi Phién ra cong chiing,

(iv) Phuweng thire ding ki mua va thanh todn tign mua Trdi Phidu:

Trong thivi han diing k¥ 35t mua duge quy dinh béi To Chive Phét Hanh, nha diu tr thire hign
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(v)

20,

20.1.

20.2.

dang ky mua Tréi Phiéu trong pham vi s lugng Trdi Phiéu chio bin va phai ddp img yéu clu
vé 50 lugng Tréi Phidu @8t mua 16 thidu do T8 Chirc Phat Hanh quy dinh.

Thi gian mudn nhit 82 nhé diu tu thye hign dang ky vi thanh todn dy @i tidn mua Tréi Phitu
1 véio ngay két thite dot chio bén do Té Chire Phit Hinh cfng bi 4 Tn thing bio phit hinh,

D¢ trdnk hidu Tdm, vige dang ky mua Tréi Phidu chi dirge coi 13 hodn thinh khi nha d&u tr 48
daing ky va thanh todn diy 40 tiéh mua Tréi Phifu theo hwdng din ciia T4 Chire Phat Hanh tai
cdc Thing bdo chdo bdn cd lién quan. Trong troémg hep nha dédu tir 43 diing ky nhumg khiing
hodn thinh viée thanh todn tidn mua trong thii gian do T& Chitc Phét Hanh quy djnh thi viée
dfing ky dirge col nhar khing con @i tn.

Theri gian vi cdch thite trd lgi tién it mua Trdi Phidu: Trudmg hop sb lueng Trdi Phiéu ding

ko mua khing dat mire 161 thiéu hofic ndp thim tidn mua Tréi Phiéu hode thng khéi hoong déing

ki dat mua Trdi Phidu vugt qua khii hegmg Tedi Phidu chio bén, thid han vi céch thirc trd lgi

ﬁgn it mua Trdi Phiga nhir saw:

¥ Thix gian: Trong vong 05 (nim) Ngay Lam Vige k.éﬁrngﬁ}' Tai Khodn Phong Toa NMhin
Tien Mua Tréi Phifu dwpe giai toa (Tai khodn phong téa chi duge gidi tda sau khi két
thiic dot chiao ban va UBCKNN ban hénh vin bin thing bdo nhin duoe béo céo két qua
chao bdn).

¥ Céich thirc: Chuyén vao tii khodn cia ngudi @it mua Trdi Phitu ghi tai Gidy de nghj dit
muza Tedi Phifu hofic nhén tién mit tai dia diém ma ngudi 4§t mua Tréi Phicu ding k¥ va
ndp tién mua (chi i v truimg hop khong c6 ti khodn ngén hing),

THOT GIAN CHAO BAN VA LICH TRINH DU KIEN PHAN PHOI TRAT PHIEU

Trén Fhiéru 52 dirre chito bin v phin phili cho cdc nha diu tw sau khi T4 Chirc Phit Hinh nihéin
duge Gidy chimg nhin ding ky chio bin Tréi Phiéu ra ciing ching do UBCKNN cap, Thin
pian chio ban v ljch trinh dyr kién phén phii Trai Phi¢u nhw sau:

Théd gian chdo bdn dyr kién

Té Chite Phat Hanh dir kién chio bén Tréi Phidu trong Quy 4 niim 2021, sau khi c6 dge Gidy
chimg nhén ding ki chao bén Trdi Phifu ra edng ching do UBCKNN cip. Thiri gian chio bin
cu thé s8 duge Té Chire Phit Hanh cong b tai Thing béo chio bén theo quy dinh phap hdt.

Lich trink dw kidn phdn phii Trdi Phiéu

51T

"Thirl ghan

Ml dung dy ki

G:hi chia

1

T4 Chirc Phit Hanh nhin Gifly chimg nhiin ding ki chio T
bin Trdi Phiu ra cong ching tir UBCKNN

T8 Chire Plakt Hinh cing bé thang tin vk chao ban Trii trong thiv han 07 ngy k2 tir
Phifu Tdén T+3 | nghy Gidy chimg nhin dang ki
chib biin cé higu lye

T8 Chite Phat Hanh thye hign phin pbii Trai Phido v thiri ham ding k¥ mua 61 thikn
nlsk dfiu tr ding ky, ndp tifn mun Trii Phido b 200 ngdy vit phiin phi wai
T+3 dén T+43 | phifu trong 910 ngay ki tir
nghy nhiin Gisy chimg nhdin
diing ki chio bin tir UBCENN

T8 Chive Pkt Fanh kbt thisc nhan ding ki mua va opp
tifn nuan Trii Phity T4

T4 Chirc Phét Hinh 'b&a:ﬁ:h&kg:d:hhbhnqhn =

3 : trong thii han 10 ngiy ké tir
wumﬂg théing tin v két qui chio bin Trdi | T+44 dén T+54 nighy ki thiic dot cho bdn
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STT Miji dung Thin glan Ghd chil

dir kién
UBCKNN ban hanh vin bin théng bao nhin dwge bao ' trong thiri han 03 ngiy lam viéc
6 | cho kit quad chio bin vi Td Chitc Phit Hitnh yéu ciu T+54 dfn T+57 | ké tir ngiy nhiin dugc bio cio
chiim dirt phong téa =6 tidn thu doge tir dot chio bén két qui chio bén

Té Chire Phit Hanh lim thil tec cip vi chuyén giao Gity .
7 | Chimg Mhiln Cuydn S4 Fitu Tral Phidu cho nhd déute; | T+57 dén T+E7 m’iﬂ"?‘ﬁ 3‘"‘ “ﬁuﬁﬁ
démg thiri hoin thién hé so dang ky nitm vét Tréi Phidy T Ioht Sy ot N

Ghi chii: Lich rink phdn phdi Trdi Phaéu cu thé 58 due Ta Chike Phit Hinh cdng bo chink thirc s ki dape
UBCENN edp Gidy chimg niin dang ki chie bén Trdi Phidu ra cing ching vd cin ci-vdo tink hink taee 1d

20.3, Théi gian phiin phoi Trii Phidu v théi han niip tién mua Trdi Phidu cia nha diu tir
Thixi gian phéin phéi Trai Phiéu va théd han ding k¥, nﬂpﬁéqmuaTrﬁj Phiéuy cia nha ddu te
thn thiéu 1a 20 ngay v thi da khéng qua 90 ngay ké tir ngiy Gify chimg nhin ding ky chao bin
trii phigu ra cing ching cd higu lye theo quy dinh cta phép ludt.
Thivi han ey thé d& nhi diu tr déng ky va ndp tién mua Tréi Phicu 52 dwge T9 Chire Phit Hanh
céng bé chi tiét tai Ban thong ko phit hinh, trong 46 ngay cudi eling 4 nha dés tu ndp tidn
mua Trii Phiéu 1 ngiy két thic dot chio ban,

20.4. Thivi gian chuyén giao Gidy Chitng Nhin Quyén S¢ Hu Trdi Phidu cho nha din tie;

'Imngnﬂ'bﬂi han 30 (ba muoi) ngiy ke tir ngay két thic dot chao bin, T Chie Phit Hinh s8
chuyén giao Giﬁ}' Chirng Nhin Quyén Sot Hitu Trdi Phiéuﬂfmpgmiri mua Trdi Phiéu tai cdc Chi
nh&tﬂu‘l’gl?ng giao dich ciia Té Chire Phit Hinh, nod méa nha déu tr 48 dang kv va ndp tién mua
Trai Phiéu,

21, TAI KHOAN PHONG TOA NHAN TIEN MUA TRAI PHIEU

- Tén chii tal khodn: Ngin hang TMCP Cong thuomg Viét Nam

- 80 tai khodn: 122.11.00000.3125

- M tai: Ngin hing TMCP Diu tir va Phat tridn Viét Mam - Chi nhénh Ha Thanh.

22. ¥ KIEN CUA CU QUAN €O THAM QUYEN VE BOT CHAO BAN TRAI PHIEU RA
CONG CHUNG CUA TO CHUC PHAT HANH

Mgy 06/04/2021, NHNN (v twcdch 14 Coguan dal dign chi sérhite Wha nudc tal VietinBank)
di ban hanh Céng viin s6 2273/NHNN-TCKT giri cho Nguini dai dién phiin vin Nha murde tai
VietinBank vé vigc cd ¥ kién chdp thufin K& hoach phat hinh gifiy ti ed gid (14 trdi phigu) ra
ciimg chiing thi tniimg trong nude cia YietinBank 101 da la 15.000 1y dbng; ddng thii 42 nghi
Newdn dai dign Ph@n win Nha nuoc tai VietinBank chi ding xem xét, xdc dinh tong ménh gia
phit hinh cy thé d& tham gia ¥ kifn/higu :luyéfl."qu}fét dinh tgi cufe hop HBOQT. Trén cor s nay,
HPQT VietinBank 8 ban hanh Nghi quyét s 087/NQ-HBQT-NHCTZ, 1 ngay 13/04/2021 vy
phé duyét ke hogch phat hanh tedi phiéu ra cing chiing thi trdmg trong nwde clia VietinBank.

Ngay 31/03/2021, NHNN d& ban hanh Thong tu 01/2021/TT-NHNN (ed higu hee k& tie ngdy
17/05/2021) quy dinh vé phat hanh kj phifu, tin phify, chimg chi tifn g, trdi phiéu trong mrie
chia TCTD, chi nhénh ngin hing nwnfe ngodl, thay thé Thng tr 332019 TT-NHNN ngay
IVT2201% va Thong te 342013/ TT-NHNN ngiy 31/12/2013, trong d6: Thing tr 01/2021/TT-
NHNN ciia NHNN di bai bd quy dinh “Phirong dn phdt hinh trdi phidu ra éong ching ctia
TCTD phat dege NHNN chdp thugn”. Theo quy dinh cia Thing tur 01/2021/TT-NHNN viée
phit hénh tréi phiéu trong nude cia TOTD phéi tudin this cde quy dinh tai Lujt Chimg khodn,
cdc viin ban mrimg din Lugt Chimg khodn, cde quy dinh ctia phép ludt c6 Tién quan vi quy dinh
tai Thing tu 01 nay,

e —
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Nhur vy, ap dyng Thing tw 01/2021/TT-NHNN, ké tir ngay 17/05/2021, TCTD néi chung va
VietinBank ndi rigéng khéing phai xin NHNN chép thuin phuong dn phét hanh trdi phitu ra cing
chiing.

CAC LOAI THUE CO LIEN QUAN

Phiin trinh biy vé céc logi thué c6 lién quan niy dya trén cée quy dinh hap lufit hién hnh tai
lhﬁiﬂ[émhglqthh:ﬂ'ﬁin Céo Bach nay v phy thufc véo bit ki thay doi ve Iudt nio oo the co
higu lurc hivi 16 duge ban hinh ssu thid diém phét hinh Ban Cdo bach nay. Nhimg ndi dung tom
it dudr diy khing phai 14 nhimg phéin tich 6 tinh ton dign vé& che difm cdn luu ¥ vé thué cd
thé anh huémg i quyét dinh mua, sé hiru hosic bdn Tril Phiga v khoing nhim mue dich giai
quyét cic van dé vé thud ddi vid tt ca cde nhi diu ta, Mot s6 nhi diu te phai tofin theo cdc quy
dinh néng. Vi vay, cic nha dﬁg fr vit nguod mua Tréi Phifu nén tham khao ¥ kién cia cde
chuyén gia thué vé ede loai thué cd lién quan dén viée siv hiru va Chuyén Quyén S Hiru Trai
Phiu &p dung rigng dbi v timg truimg hop cu thé,

Thué Thu Nhip C4 Nhin
i vdi thu nkdp nhin duge tic 16 trdi phidu do cdc 18 chire trong nude pht hank:

Can cir Thing i 111/2013/TT-BTC ngiy 15/08/2013 cia B Tai chinh vé haéng din thae hién
Luft Thué thu nhép ci nhan dwge sim dti bd sung tai Théng tu 922015/ TT-BTC ngay
15/06/2015, thu nhip tir 15 tr&i phifu 1 thu nhép tir d4w tw vin, ohi diu br cd nhén ndm gii s&
chiju miic thué suit 5% (nfim phin trim) trén s tién 15 nhin duce, dp dung d6i voi ci cb nhiin eu
i tpd Vigt Nam v ¢ nhiin khdng et tai Viét Nam,

Disi vii tha nhfip e chuyén nhyng trdi phidu:

Cain cft Khoin 3 va 10, Diéu 2, Nghi dinh s6 12/2015/NB-CP ngay 12/2/2015 cta Chinh phil
vé sira di bb sung mot s6 didu eiia Lugt vé thué vi sira dii bé sung mit s& didu cia cée Nghj
dinh vé thué, thu nhip tir chuyén nhugng trai phigu 12 thu ohdp tir chuyén nhweng chimg khodn
chiju mirc thué suit 0,1% trén gid bin chimg khodén timg lin ép dung di véi ¢4 ca nhin o tri
tai Vigt Nam va cd nhin khing cr tri tai Viét Nam.

Bii vii thu nhip tic nhiin thiva k&, che ting trdi phidu:

Cén cir Didu 16 va Diéu 23 van ban hep nhit s& 05/VBHN-BC ngay 14/03/2016 cia B T
chinh huémg dfin thue hién Ludt Thué thu nhip cé nhén, Lujt Sta ddi bd sung mot s6 didu coa
Luét Thué thu nhip cd nhin vi Nghj dinh sg 65/2013/ND-CP nghy 27/06/2013, Nghi dinh
s 12/2015/NB-CP ngay 12/02/2015 ciia Chinh phii va cde Mghi dinh khic, thu nhip tir nhin
thira ké, cho ting trii phiéu chiu mirc thué sudt 10% thu nhip tinh thué ap dung dbi véi ca c4
nhén car i tai Vigt Nam va ed nhin khing cu tnd tai Vigt Nam.

Thué Thu Nhiip Doanh Nghiép

P vii nhi didu tu 18 doanh nghigp Vigt Nam (ghm che doanh nghigp va & chire kinh doanh
duge thinh 1dp v hoat dfng tai Vigt Nam), thi theo quy dinh tai Théng tw s8 782014/ TT-BTC
ngdy 18/06/2014 cia B Tai chinh hardmg din thi hinh Nghj dinh s6 218/2013/ND-CP ngay
26/12/2013 cla Chinh phit quy dinh va hudémg din thi hinh Lugt thué thu nhip doanh nghiép,
Théng tr 56 96/2015/TT-BTC ngiy 22/06/2015 ciia BS Tii chinh hutmg dfin vé thué thu nhip
doanh nghigp tai Nghi dinh 12/2015/ND-CP quy dinh chi tidt thi hinh Ludt sta di, bb sung
mit 58 difu cia cde Lugt vé thué va sira dii, bb sung mot s6 didu cia Thing tor 78/2014/T7-
BTC, Théng tr 1192014 TT-BTC, Théng twr 151/2014/TT-BTC ciia B Tai chinh, Nghj dinh
st 218/2013/ND-CP ngiy 26/12/2013 e Chinh phii quy dinh chi tiét va huémg din thi hinh
Lugt thué thu nhip doanh nghigp, thu nhip tir 14 trdi phifu v thy nhip tir chuyén nhugng trii
phifu due coi 14 thu nhip chiju thué khic cia doanh nghiép vi duoc cdng pbp véi thu nhip chiu
thué tir hoat ding SXKD cia doanh nghiép dé xéc dinh thué thu nhip doanh nghiép chung cho
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(i)

(iv)

fe)

]

)

doanh nghigp theo mirc thué suft ey thé duge 4p dung cho doanh nghigp dé,

Ddi v nha diu tu 13 doanh nghidp nude ngodi (gbm cdc doanh nghitp v t chire duge thanh
laip theo phip ludl nirde ngodi, con dge goi 14 nhi thiu nwde ngodi hay nha thiu phy nude
ngoat) thi theo quy dinhtai Thing tir s 1032014/ TT-BTC nghy 06/08/2014 cia B§ Tai chinh:

(i} Doanh nghip nuée ngodi cd thu nhdp tir 15 tei phiéu s& phii chiu thué thu nhap doanh
nghiép voi mite thud suit 5% teén 18 nhin duge.

(i}  Thu nhip tir chuyén nheong trii phiéu cia doanh nghiép nnde ngodd s2 phii chiu mire thué
sudit 0,1% trén thng gid irj trdi phidu chuyén nhingng.

Thué Gid Tri Gia Ting

Hién tai, 18 wdi p]:iéu va thu nhip tir :huyén nhugmg trdi phiéu khéng thude d6i tugng chg

thisé gid trf gia ting. Trong truémg hop thud gid trj gia ting duge dp dung A1 vai vigo chuy

nhurgmg trdi phitu theo Iudt Viégt Nam sau Ngiy Phat Hanh, Ngutd S Hitu Trai Phiéu cb nghia

vt phin nip thué gid trj gia tdng theo quy djnh cia phap Judt,

Khiu trir Thue

Truedng hop Trdil Phidu chiea dge didng ky tal VSD: Cée khodn thanh todn 1ién quan dén Tréi
Phiéu 53 duge Td Chite Phét Hanh thanh toan che Ngti 8¢ Hir Trdi Phidu sau khi d3 khiu
trir bt ki logi thué, phi, 18 phi ndo (“Thué") theo quy dinh hién hinh cia phép lut Viét Nam,
Vigc khéu trir Thué lién quan dén giao dich Chuyén Quyén S Hiru Tréi Phicu cha Nguti S
Hiru Trdi Phitu s& theo quy dinh hién hinh cia phép Judt Viét Nam.

Trardng hap Tral Phidu 34 dwpe ding ki tal ¥VSD: Viée khiu trir Thué s8 theo quy dinh hién
hinh cia phip ludt Viét Nam va quy dinh cia VSD.

CAC BIEU KHOAN KHAC

Heoan ira

Trir khi duroe mua lei trede han vid'hode bi hity bo theo ede guy ﬁiuh cia Cde Didu Khodn va
Digu Kién cia Trai Phiéu ndy, cdc Tedi Phiéu s dige hodn ted bing ménh gid Tréi Phiéu cing
viri 18 cing din chra thanh todn {néu e) vio Ngay Péo Han Trdi Phicu,

Hiy bé
Tt ci Tréi Phitu duge Té Chire Phat Hanh mua lai tnrde han vAo Nghy Thie Hién Quyén Mua

Lai Tréi Phifu vi mua lai Tréi Phifu treéde han theo thoa thudin s8 duge hity bo npay va s& khing
durgie phit hanh lai hodic bén lai.

Gidly Chimg Nhin Quyén S& Hir Tréi Phiéu s tir ding hét higu lyc ké tir thér didm Td Chire
Phit Hanh hodn thinh nghia vy thanh todn todn b§ tien gbe, 18i dén han theo Cée Bidu Khoin
va Didu Kién cha Trai Phidu,

Nihi quyét Hoi nghi Ngwedd S¢ Hiau Trdi Phidu

Vigc dira ra quyét dinh cia Ngudi Sir Hira Trdi Phigu 861 véi bt ky vin dé ndo lién quan dén

Trai Phiéu s8 theo quyét dinh ctia Hoi nghj Negwii Sé Him Trai Phigu nha quy dinh disds day;

(i}  Héi nghj Ngwii Sé Hiru Trai Phidu e the duge trifu tip boi Té Chire Phét Hinh hodc
Mgwiri Sé Hitu Tréi Phidu (hodie nhom nhimg Nguii Sé Him Trdi Phidu) nim giir it nhit
20% thng ménh gid Trdi Phifu dang o hanh tai thid didm 46 hofic Pai Dign Ngubi So
Hitu Trdi Phifu. Viée tritu tip duge thue hién voi thing bdo béing vin bdn gir toi tat ca
Newin S0 Hitu Trii Phiéu vivhodc T Chirc Phit Hanh va/hodc Pai Dyign Ngwid So Hitu
Trii Phigu trushe it nhit 05 (ndm) Ngay Lam Vige (trong trudmg hop Té Chite Phét Hanh
hofic Nguin S Hiru Trdi Phidu tridu tip HOl nghi Nguwid S& Hir Trdi Phidu thi phai gir
théng béo cho Pai Dién Negudi 8¢ hita Trai Phitu).
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(i)

(iv]

(v)

Sau khi wie dinh thim quyén trigu tip hop hop 18 thi T4 Chire Phat Hanh hofic Newin Si
Hit Trii Phidu (hodic nhom nhimg Ngwii S& Hitu Tréi Phiéu) ndm gift it nhét 20% tdng
ménh gid Trai Phiéu triéu tdp hii nghj hojic Dai Dign Ngwin S¢r Hir Tréi Phiéu phéi hop
v Bai Ly Diing Ky tién hinh xdc dinh théi diém khéa sd va Ngdy Chit Danh Séch dé
chiit danh séch Ngwti S& Hitu Trdi Phifu cho mue dich t chire Hoi Nahi.

Céc bén eling lim vige hojc trén co st thong bio cia ngwi ¢6 thim quyén trigu tip hop
dé xdc dinh thing tin vé dja diém, ngy, gitr dy kién khai mac Hoi Nghj va tom lupe ni
dung vi chiong trink hop cia Hii Nghj € gii thing bdo dén Ngwdi Sé Hiw, T6 Chire
Phét Hanh (Théng Bao Td Chirc Hii Mghi). Nguwdi cb thim quyén triéu tip hop 58 gii
Thing Bdo To Chirc Hoi Nghj cho Nguwii So Hiru Tréi Phiéu, T6 Chire Phit Hanh dudi
d;mg;jﬂ-:‘:l[ trong cde hinh thire saun diy: (1) vin ban gify vé dja chi ciia Newis Sé Hitu Trdi
Phigu, Td Chire Phat Hanh; (2) thr dién o, fax, thing bdo tnre tuyén (online) qua he
thing giao dich ciia T8 Chirc Phét Hanh va Pai Dign Npwisi S¢ Hire Tréi Phifu (néu od);
(3) thong bio cing khai trén trang thong tin dién tir ciia Té Chive Phat Hanh va Dai Dién
Ngutri 56 Hitu Tréi Phidu (néu of) hode (4) bét ki hinh thirc théng béo ndo khic dirgo
phép ludt cho phép.

Hii nghi Ngudn 86 Hiru Trii Phiéu 6 thé dwge 6 chie theo hinh thite phi hep theo yéu
cau cila ngwi trigu tip nhr hii nghj qua dign thoai, video hodic 1y ¥ kién bing vin ban,

Phy thue véo Diém (iii) eda Dién Kign 24(c) dudi iy, s dai bicu cin thiét ¢ cudc hop
duge tién hinh 13 mét hode nhifu nguén ndm gift hode dai dién cho it nhét 51% thng ménh
gid Trdi Phitu dang hru hanh tai thed didm 36,

Trong bét k hiii nghi ndo 6 ndi dung (1) thay ddi Ngiy Péo Han Tréi Phidu, holic (2)
thay di bit k§ Ngdy Thanh Todn Lai Trai Phiéu ngoai trir Piu Kign 8.1(a) va 8.1(c)
néu trén, hofic (3) gidm hofic ngimg thanh todn khodn tién ghc, hode (4) thay doi Lai Sudt,
hofic (5) thay déi loai tidn 1§ thanh toan Tréi Phifu, hoiic (6) thay déi véu ciu vé 5 dai
bifu cdn thiét 48 16 chirc Hii nghj Nguiri Sé Hira Tréi Phiéu, hoc (7) thay di tj 18 chdp
thudn cin thiét dé thong qua quyét dinh cia Ngudi S& Hiru Tréi Phifu vé timg vin dé
(nhitmg vin d& néu tirmye (1) dén muc (7) goi chung 14 “Céc Viin D& Trong Yéu™). thi
50 dai bidu ciin thidt & tidn hanh hpp 13 mot ngudi hodle nhidu ngudi ndm gite hodc dai
din ft nhat 75% thng ménh gid Trai Phifu hra hénk tai thiv diém d6, hodc bit ky
cufe hop ndo dige trigu tip lai thi 55 dai bicu &€ tién hinh hop 13 m{t ngudi hode nhidu
nguisi nim gitt hojic dai dién ft nhit 51% theo ting ménh gid Trai Phifu dang Iy hank
tgi thin diém tridu 1ip lai cude hop do.

Nghj quyét Hiii nghi Ngwini Sér Hitu Trdi Phiéu dirge mit hode nhiéu Nguwai Sé Him Trii
Phi¢u nim gift it nhét 75% thng ménh gig Trdi Phitu dang hru hinh cia nhimg Ngwii Sa
Hitu Trdi Phidu tham du cufic hop thing qua va bidu quyét tai Hai nghi Nguwdi 56 Hiu
Trdi Phiu 58 ring bude it ci Ngwid S& Hitu Trdi Phiéu (dit ho cd tham dir true tigp Hai
nghi hay kivng), véi dicu kign 1 bit ki si thay d6i ndo vé Cac Vén Dé Trong Yéu phai
dupe sy chip thudn ela (nhitng) Ngwid Sé Hir Trdi Phidu sér hitw/'dai dien s hit it nhft
100% tong ménh gid Trai Phidu dang luu hanh cia tit ci nhimg Nguwini Sér Hir Tréi Phiéu,
Nihj quyét Hpi nghj Ngwir Sér Hir Trdi Phidu oo thé dugc thing qua theo hinh thirc 1y
y kin bilng vin bin theo quyét dinh cia nhing nguin co thim quyin trigu tip Hoi nghi
Mguii Sir Hiru Trdi Phiéu tai Diém (i) cia Didu Kign 24(c) va khi dugc théng qua s oo
gidi trj nhur Nghi quyét thing qua tai cude hop v cb gid tr] ring bube tit ci Nguwoi Sé Hitg
Tréi Phicu, véi didu kign (1) vige 1y ¥ kifn phai duge gin dén tdt ca Ngwii 8¢ Hivu Tréi
Phidu c6 tén trong S0 ding k¥ Npwii S Hiru Tréi Phiu tai thid diém chét danh séch 1y
¥ kién (trudmg hop Trii Phifu chua ding ky 1ai VSD) hodic danh séch Ngwéd S& Hitu Trdi
Phicu do VSD givi (trdmg hop 43 ding ki Trdi Phiu tai VSD) va (2) phai duge Ngudi
Sé&r Hiru Tréi Phiéu dgi dién cho {t nhit 75% tong ménh gid Trdi Phiéu dang liru hanh
théng qua (d6i vai Cac Vin Dé Trong Yéu, phai due Mg 8¢ Hira Trdi Phigu dui dién
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(d)

fe)

25,

251

(vi}

(vii)

cho it nhit 100% tdng ménh gié Trdi Phidu dang lua hinh théng qua).

Bé trdnh hifu nhim, bit ky Nghi quyét nao duge Hai nghi Newid S& Hirn Trai Phiéu
thing qua theo quy dinh tai Ditu Kifn 24(c) nay s& khing cd gid tri ring budc dii vai Ta
Chirc Phit Hanh néu khing duge T Chire Phét Hanh chip thugn {trir cdc nghi quyét cia
Mguid S& Hitu Trdi Phiéu duge thing qua sau khi d3 phdt sinh Sy Kign Vi Pham sE co
gid tri ring buje vis didu kign véi Tt Chire Phét Hanh),

Khong phy thude vio cie quy dinh tai cde Biém (i), (ii), (iii), (iv), (¥) vit (vi) ciia Ditu
Kién 24(c) néu trén, trudmg bop chi of mdt Ngwid S& Hitu Trdi Phigu duy nhit sé hit
100% tﬁngnﬁh gid Tral Phifu dang lima hanh thi khiing ciin trigu tip Hoi nghj Newbd So
Hiru Trii Phicu, Té Chire Phét Hanh va Ngwod So Hire Trdi Phidu duy nhéat s& thoa thugn
thing qua céo ndi dung cﬁp sira dod, diéu chinh, bé sung lién quan dén Cic Bidu Khoén
vit Didu Kidn cia Trdi Phiu bing vin ban thia thudn giita hai bén hojc bing b vin ban
gdm viin bin cia bén xin § kién v viin ban trd 1 trye tigp clta bén duge xin ¥ kidn v
nfi dung cin sita dbi, diéu chink, bé sung d6. Trong trirmg hop niy, viin bin thoa thujn
thng nh.i:.t gitta TS Chire Phét Hinh va Newdd S¢ Hiu Trdi Phidu duy nhit vivholc bi
vin ban gﬁmvﬁnbén ctia bén xin ¥ kién va vin ban tra lixi dong ¥/chép thuin cia bén
dhroe xin ?hﬁn s& eo gid trj phip Iy nhir mit Nghi qu;aét Hii nghj Ngwéa Sér Hirn Trai
Phiu da durere T Chire Phét Hanh va Ngudi 5& Hiru Trél Phitu chiip thudn théng qua
(i véd cdc ndi dlm.gd'ﬂxlfr I¥ clic Su Kign Vi Pham eia Té EhEn:PhﬁI Hanh, Ngwii S&
Hir Tréi Phigu duy nhét c6 quyén théng qua cic néi dung cin sira di, diéu chinh, bd
sung hén quan dén Céc Pidu Khodn va Didu Kién cia Tri Phitu ma Ili.hung cin sir ch&p
thudn ctia Té Chire Phat Hanh),

Thing hdo

Moi thong bio giri cho Nguii S& Hiru Trai Phidu s& duge coi 14 duge gin hop 18 bing clich
chng bo trén website cia Té& Chire Phat Hanh, VED hodc SGDCE, El-ﬂ.l Dién Ngudi S& Hit

Trai P‘h.u:u, hode piso tryc tiép tin tay, holic gui chuyén phat qua t6 chirc cung cip d.p::h Vil
nhuzﬂ:n phat, boje g qua fax/qua dudmg thu dién tor (A6 v Hgl.rm S¢& Hiru Trai Phidu 13 t8

chire — néu 6 nhu clu) @n dia chi vivhodc s8 fax quy dinh tai S5 dang ky Hgmﬂ Sdr Hiru Tré
Phigu, hode dit ligu tuomg tyr duge quin 1§ bid VSD (tiy trudmg hop dp dung) tai thid digm g
thing héo.

Dia chi ding ky:

Dha chi ding ky Gl:lE1T$ Chare Phéat Hanh sir dyng cho vige nhiin thing bao va cac myuc dich khac
quy dinh tai Cée Didu Khoan vi Dida Kién cda Trél Phifu ndy duge ghi dudi diy:

Ngéin hiang TMCP Céng thuong Vigt Nam

Bia chi: 86 108 Trin Himg Pao, Phirdmg Cira Nam, Quin Hodn Kidm, Ha Nai
Pién thoai: 024. 3941 8868 Fax: 024. 3941 1032
Website www vietinhank, vy

Mguéni nhin: Trudng Phing Thi truimg vén,

THONG TIN VE CAC CAM KET

Té Churc Phat H.n;nh cam két viée phat hinh Trai Phifu ra céng ching cé dﬁy dit sy chip thu:‘,in
vi cﬁ.p é}hép chin thiél cia cic oo quan quan 1y nha nude cd lién quan theo quy dinh cba

Init. B

théri, Té Chure Phat Hinh cam két vii nha diu tr 58 thye hign nghiém the vi ddy :Iu

cécnglﬂawnﬂanﬂ.nh, haughmnhl.mgkhﬁng gid han & cic cam ket i diy:

Cam két thyee hign nghla v cia T8 Chire Phdt Hank @i véi nha diu o vé didn kign phit
hinh, thanh todn, bio dim quyén vi lpi ich hep phdp ciia nha diu tir
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VietinBank cam két thire hién nghfa v minh ddi vii nha déu tr v& didu kign phét hinh, thanh
todn, bao dam qu}rén va lgn ich hop phap cia nha dfiu tu, cu thé oh sau:

Cam két vé diu kign phiit hinh

VietinBank cam két thye hign nghin va minh d6i véi nha ddu tr vé didu kign phit hinh phi hop

voi quy dinh ciia Luft Chimg khodn v edc viin bin huéng din Ludt Chimg khodn, bao gdm

cdc dien kifn dudi day:

- lelmﬁnvﬁndiéu]&dﬁgﬂpiailhﬂidiémdﬁﬂgkj' chiio bdn 16m hon 30 tv ding, tinh theo
gia trj ghi trén s6 ké tofn;

- HPKD ciia nim lién trwde ném ding ky chio bdn o6 1, ding thid khémg c6 18 iy ké tinh
dén nam dang ky chao ban; khiing cé céo khoan ng phéi trd qué han trén 01 nam;

- Cd phuomg &n phat hanh, phuong an siedung va tra no voin thu duge tir dot chdo bén Trai
Phigu ra cing chiing duoc Clp ob thiim quyén thing qua;

- & cam két thyre hién nghia vy eia Té Chirc Phat Hanh d8i voi nha diu tir vé diéu kién
phit hanh, thanh todn, bio dim quyén vi lgi ich hop phip cia nha diu tr va cc didu khic;

- (6 chng ty chimg khodn tir vn hd so ding k¥ chio ban Trdi Phicu ra cong ching;

- To Chire Phat Hanh khéng thudc truémg hop dang b truy i trdch nhi¢m hinh sy hode da
bi két fin vé mét trong che 157 %dm pham trfit tr quan 19 kink 1 mia chua duge x6a dn tch;

- Cd thi khodn phong tha nhin ti¢a mua Trdi Phidu cla ot chio bin;

- (¢ cam két thue hién nigm vét Trdi Phidu trén he théng giao dich chimg khodn sau khi két
thiie dgt chio bén,

Cam két vé nghla v thanh todn

VietinBank cam két thyc hién diy di nghis vy thanh todn tién goe, 13 Trid Phifu va cdc khoan

tién khdc lign quan 861 Tréd Plugl (néu c6) cho nha dlu tir vi bio dim vige thank todn duge

thyre hign dy &b, chinh xdc vA ding han theo Céc Pidu Khoan va Bidu Kign cia Trii Phiéu

dupe quy dinh oy thé trong Bén Céo Bach niy, trong dé:

- Tién 18 Trai Phiéu: duge trd dinh ki mét (01) nim mét l&n vio ngdy thanh todn 181 Trai
Phiéu theo Céc Piéu Khoan vi Didu Kign cia Trai Phiéu,

- Tikn goe Trai Phifu: dupe hoan tré bing 100% ménh gié Trai Phicu vio Ngay Déo Han
Tréi Phiéu hodc Ny Thye Hién Quyén Mua Lai Trdi Phigu hojic vio ngay mua lai trnde
han theo thoa thugn, hodc vao npiy dén han khic theo Cdc Biga Khioan vi Bifu Kién ciia
Trii Phiéu,

Cam két bio dim quyén v lgi ich hgp phip cia nka diu te

VietinBank cam két bio dim cic quyén v loi fch hop phip cta nha dfu tr d6i vdi vi lién quan
té Trdi Phidu (bao gim cde quyén nhue: chuyén nhiwgng, hin, cho ting, &8 lai thive ké Trdi
Phidu: sit dyrg Trei Phidy ldm 18 san bdo ddm, cdm eb, chift khiu hode tham gla ede glao
dich ddn sy, thiong mgi khdc) theo ding Cic Bitu Khoan va Dieu Kign cia Trii Phidu duge
quy djnh cp thé trong Bén Cao Bach ndy, phit hgp véi quy dinh cie phip ludt c6 lién quan.

25.2. Cam két there hign niém pét Trdi Phidu

- VietinBank cam két d3 6 viin ban cam két ciia HPQT vé vige trién khai niém yét Tréi Phiéu
trén hé thing giao djch chimg khodn (SGDCK) sau khi két thiic dot chio bén tedi phifu ra cing
chiing;

Cam két viée hoan thign hd so ding ky niém yét trong thdi han 30 ngay ké tir ngay ket thiic dot
chiio bin Trii Phifu ra cing ching theo quy dinh coa phdp luft va sau 36 & duy tri vide niém
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}rtl:tl‘ré.iPhiﬂu chﬁngﬂhnmnbﬁtkjl Trii Phidy nao dang hru hinh nhiim ddm bdo ¢ didu kién
niém yét va giao dich tai SGDCK:

K& hoach niém yét Tréi Phidu ra cong chiing dy kién s& duge VietinBank thire hién theo trinh
tyr, thil e dii duge phap ludt quy dinh, oy the:

STT Nii dung cing vifc Thii gian dw kien
|| Nghy két thiic dot chio ban Tréi Phita = i
Hadin thign va nbp ho so ding ky, niém yét Tréi phifu 1ai VSD va SGDCK.
2| (theo quy dinh phip fudt 13 trong ving 30 ngay ke e ngdy kit thic dpt chie T+ 30
Bein Trdi Phiéu)

SGDCK, ban hnh quyZt djnh chip thufin vié niém vét (thea quy dink php
Tugit, tromg thi han 30 ngéy kE ti ngdy whin dire hd so day di va hgp I8 (T+ 30+ 30
SGDCK cd quyét dinh chdp thudn vide nidm véf)

Thire hi#n cde thit tuc niém et va da Trdi Phidu vdo gino dich, sau khi
SGDICK eb quyét dinh chip thugn vige niém vét vi giao dich Trii Phiéu
(theo quy dink fgt, tromg thei han 90 ké tir ngdy dure ehdp | [(T + 300+ 30] + 90
thucin vige nidm yé1, Td chie ddng ky nidm yét phii dea Trdéi Phitu vao
gian dick)

25.3. Cam két khdc lién gquan &én dgt chio bin

VIL.
II'

Mgodi che cam két & trén, VietinBank cam kit thyre hién nghis vy cia minh 461 véi nha diu tr
vé cde didu kidn khic nhir sau:

Sir dung s6 tién thu duge tir dot chio bén Tréi Phidu ra cing ching theo diing muc dich 43 néu
tal Ban Cao Bach ndy;

B chi dinh, lyra chon Pai Dién N S& Hitu Trdi Phiu trude khi Trédi Phidu duoc phit hinh
theo dimg quy dinh cha phap lujt;

Cé eding ty chimg khodn tir vén hé so nigm yét Trai Phiéu phit hop véi quy dinh cta phép lujt;
Tudn thi nghfa vu vé cong bé théng tin cia Té Chire Phit Hanh theo quy dinh et phap Init;
Cam két thyc hién cée nghfa vy va ditu kién khéc theo Cde Didu Khodn vi Didu Kién cia Trii

Phiéu duge thé hién trong Ban Céo Bach niy; theo quy dinh clia Hop Déng Dlai Dign vit theo
cde quy dinh etia phip haft khie eb lién quan,

LUAT PIEU CHINH

Cic Digu Khoin vh Didu Kign cia Trdi Phitu s& duge didu chinh v gidi thich theo [uit Viét
Nam. Bit ky teanh chip ndo phit sinh it va‘hogic lién quan dén Trdi Phidu vi Cic Bifu Khoan
va Difu Kign cia Trdi Phiéu, trade hét duge gidi quyét théng qua thuong luong, hoa gidi trén
tissh thiin hop téc vi cac bén cing c6 lgi. Truim hop khimg tir thuong logmg, hoa giai duge thi
mbi bin oo quyén yéu cdu Toa dn o6 thim quyégn tai Viét Nam gidi quyét vy vige,

MUC PiCH CHAO BAN
MUC PiCH CHAO BAN

Mue dich phit hinh/chéo bén Tréi Phiéu ra cing ching nim 2021 efia T6 Chive Phét Hanh 1
dé ting quy md vin hoat dfng, thye hign cho vay nén kinh té (bao giim céc khoan cho vay dugc
gidi ngan trudc v sau thér digm phat hanh Trai Phicu), ting vin cdp 2 va dim bio che 1y 18 an
todn hogt ding theo quy dinh cla NHNN.
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2.

PHUONG AN KIIA THI

Tt Chire Phét Hanh chéo ban Tréi Phifu khéng phai ahdim mue dich huy ddng viin dé thise hign
odc dir dn.

VIIL KE HOACH SU DUNG VA TRA NO VON THU PUGC TU DOT CHAO BAN

L.

KE HOACH SU DUNG VON THU PUGC TU BOT CHAO BAN

54 tién thu duge tir dl.;rt chao ban Trdi Phidu ra cd chiing nftm 2021, sau khi da khiu trir che
khodn phi, chi phi ¢6 lién quan, dy kién s& duoe T ngﬂhﬁtl’hél l-lénhsﬁdun,g détangqu}' mi
win hoat déng, ting vin cip 2 vi dim bdo cdc ty 1§ an todn hogt dgng theo quy dinh cita NHNN,
dﬁnng thid nhim muye dich thire hién cho vay nén kinh té (bao gom cdc khoan cho vay ducc E:Lﬁl
ngdn traée v sau thivi didm phat hinh Trai Phifu) d6i véi cde nganh nghé, linh vire dy kién
dupe liée ké dudi diy, trén oo s bdo dim tuin thi cie guy dinh cha phip Juit vé ede 6 chic
tin dung va quy dinh ndi b eia TH Chire Phit Hanh:

Danh mye nginh nghé, linh vye Iﬁ'f:;‘:ﬁ“f‘;t 86 titn dy kifn | Théi gian dy kién
(Dom vi; 15 dﬁng.l ko b phiin bé cho vay il ngin
= Ting cing 10,000 10000
1. Sdn xult vi phin phid dign, khi dd 6.962
2. Cong nphidp, chié bign ché tao 1885 | Ty Quy 42021 dén
10.000
3, Khai khoang 312 Quy /2022
4, Khac N E 641

(Sd i':ér: E-’Hrt! 18 gicl mgdn A v irmg fTfs viec, ngﬂnhngﬁe keirks dloemh phy thudc vio khdi heong Trdi
Phigu chio ban thanh cing va ién 45 cho vay nén kink 1),

TE’:ChucPhﬂtHﬂﬂhduhEnsEmmmgvuinthuduaut&dmah&nhinﬁﬁ%éudégﬁmgﬁn’chn
vay di vii e nganh nghp linh vire néu trén. Mﬁcd&sﬁdung\rﬁﬂ 58 ¢fin eir theo tién dd giai
nghn cu thé clia timg nginh nghé, linh vire, nhim dém béo hiu qua va an toén hoat ding theo
quy dinh cia NFINN.

Trémg hop s6 tién thu dge khing di 48 sit dung cho todn bi muc dich nhi dir kién, T8 Chire
Phat Hanh s xem xét gidi ngin/cho vay theo thir tir muc dich wu tign nhu sau:

(i} Cha ﬂﬁmg diéu hanh tin dyng va wu tién bé trl vén gl&l ngin/‘cho vay vio céc nginh nghé
linh vire tidm nfng dge Chinh  phit vl NHNN khuyén khich phat trién cd quy mé va ty
trong viin gidi ngdn lim trong tﬁn!, danh muyc ndi trén, nhim bio dam dip tmg, phi hop
vii mu:ﬁ&ut%ngwﬁngﬂndungcﬁaTﬁ&mﬁﬂéiHbﬂﬁ

(ii) Phén b ngudn Lize va bo trl vén gidi ngin cho Eﬂﬂd‘fﬁﬂh ngl-uE Iinh vire ndm rong céc
wngkmhlnmngd:émumdatm,nh&mthuc kinh t8 vix va cde dia plurong
trong gqua trinh phat trién kinh t& quic gia, dﬁﬂ.g thi giip tao ra nguon thu cho cdc nganh
ngh, inh vire 46, bdo ddm hidu qud cho vay va nguon tra ng cho céc khoan gid ngén
cita T8 Chire Phét Hinh:

{iii) Ciéc ngi nghé, linh vire ¢ nhu clu vin cép bach dip g cde diéu kién gidi ngin viin
eiia To Chirc Phét Hanh va bao dém muyc tiéu ting trnnémg tin dung cia Té Chie Phit
Hinh;

(iv) Cic nginh nghé, lnh vie khic 48 dip (mp diy 40 hé so, thii tue cip phép va sin sing
trién khai thyre hién.

Mgodi ra, néu truimg hop so tién dir kién the duge tir dot chao bin khing du 48 si dung ¢ho
cho todn b muc dich nhwr ké hoach, T& Chite Phét Hanh co thé sir dyng va bo tri ngudn von
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khéc thing qua cic kénh huy déng vén khac nhir: huy dbng tien gun dén cr, i chire: phit hiinh
n&ngiﬂytbwﬁgiﬁklﬁc...phﬁ hep vii quy dinh cia phép ludt; nhim bio dam v ddp dmg ti da
nhu céu gidi ngén‘cho vay d6i voi timg ngdnh nghé, linh vire cy thé, trén cor si bio dam muc
tiéu ciin dbi, sir dung vén hidu qua, an todn ciia T4 Chire Phit Hanh.

K HOACH TRA NO VON THU BUQC TU BOT CHAO BAN

Té Chirc Phit Hanh dy kién sir dyng dong tién thuén thu duge tir HDED, bao gbm nhumg khéng
gicn han dﬁngtilr:'n 1 thu duge tir cac nganh nghé, linh vure ma Th l;hﬁc Phat Hanh dur kién giai
ngdn/cha vay bing ngudn von thu duge tir dot phat hinh Trai Phidu ndy va cic ngubn thu b
phép khic sau khi trir i cde nghia vy thud phii ndp Nha meéc va chi phi hogt ddng, vin di de
thanh todn cdc khodn ng 1 va gbe ding han, bao gdm cic khodn ny 3 phat sinh vi Tréi Phicu
dang dir kién chio bdn,

Chi tiét K¢ hogeh tri ng ey thé nh san:

Nii dung Thivi gian trd ny anl‘m tra ny

brd 141 Triii Phiéu Hgn Tréi Phifu chi phi hoat diing 58 duge sit dung 48 thanh todn

La dong titn 1@ thu duge ti cho nginh nghé,
linh vire md Té Chirc Phit Hinh du kién giai
1 ngin/cho vay bing ngutn von phét hinh Trii
K# hogch Vo Mgy Thanh Todn L& Trai | Phiéu vi cic ngudn thu hop phip khic sau khi

Phifu hing nim vi Ngiy Bao | trir 8i cde nghia vp thué phai ndp Nha mséc va

|&i Tréi Phithu cho cie nhi diin tr, véi dide kign
vide thanh todn k]:ﬂn%dﬁn dén két qui kinh
|| doanh hing nim cda Td Chirc Phat Hanh by 15.

| trii gihe Trii Phidu thufin hodic Nghy Bdo Hpn Trdi | thu neg tir cde khodn gidi ngdn.

TS Chirc Phit Hanh s s dung nguin tén (i)
huy déing vén tir nén kinh té; (if) loi nhudn kinh
donnh eta T Chive Phit Hanh v (iii) dong tién

Viko N gay The Hign Quyén Mua
K hogch Lai Tréi Phifu hofic Ngay mua li
Trai Phicu trrde hyn theo théa

Phiéu. ]

e

[Phin cudli ciia trang néy due ¢o tink bé rrdng & chuyén tidp sang ngi dung trang tiép theo cua

Ben Ceto Bach/
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1.
(1)
(i}

(i)

3.

CAC POI TAC LIEN QUAN TOI BOT CHAD BAN
Cie dbi tic lién quan dén dgt chio bén
Td Chirc Bao Linh Phit Hanh hofic Pai Ly Phin Phdi: Khang cb.

Té Chire Tur Viin Phat Hanh va Pai Dign Ngwdi Sé Hiru Trdi Phidu:
Chng ty Ca phin Chimg khodn VNDIRECT

Tru sir chinh: 86 1 Nguyén Thugmg Hign, Quin Hai Ba Trmg, Ha Nai
Dién thoai: 024, 3972 4568 Fax: 024, 3972 4600

Website: www, yndirect. com.vn

Té Chire Kiém Todn:

Cong ty TNHH Ernst & Young Viét Nam

Try sér chinh: Tang 8, Toa nha ComerStone, 16 Phan Chu Trinh, Hoén Kiém, Ha Nji
Pién thoai: 024, 3831 5100 Fax: 024, 3831 5090

Webasite: www.ev.com/vi vn

Y kién ciia T6 Chire Tw Viin Phat Hanh v& dgt chio bin

Trén co siv e théng tin thu thip dwoe tir T8 Clnire Phat Hanh, wi tw cdch 1a T8 Chire Tu Vin
Phit Hanh, Cong ty Cé phin Chimg khoin VNDIRECT ¢6 mét s6 ¥ kién, nhin djnh nhir sau;

ng khdi Iurgng Tréi Phifu chio hin ra cing ching trong nim 2021 cia VietinBank 14 10.000
t§ ddng theo ménh gid, bing 26.86% vin dibu |¢ cla VietinBank tai thiv difm 30/06/2021. Khii
lugmg Trdi Phigu ciia dot chio bédn niy ciing gin trong direng veéd khidi leong trdi phiu ma
Victinbank d& chao bén thinh cing ra cing chimg trong nfim 2020 (1a 9.459.22 ty dong), phi
hgp véi quy mi hoat dong ciia VietinBank trén thi tneimg. Todn b s6 tien thu duge tir dgt chao
béin trong nm 2021 s& dirge VietinBank sir dyng dé ting quy mé von hogt déng, thye hién cho
vay nén kinh &, ting vin cdp 2 vi dim bao tudin thi cde 1§ 1€ an todn hogt déng theo quy dinh
cia NHNN. Mue dich, phrong én phit hanh, phurong dn sic dung Vi trit ny von thu duoe tir dot
chio bén di duge HPOQT VietinBank théng qua, phit hop véi quy dinh ctia phép ludt

Bén canh céc rii ro di duge de cip trong Ban Cio Bach ndy, "ir'HDIRECT danh gia vigc gia
ting ngudn vém du kidn thu duge tir digt chio bén ndy & cin thiét va phit hop voi nhu ¢éu, muc
dtich sit dung ciia VietinBank, dhng thiv 1a yéu 68 quan trong bao dim mue tiéu ting vin cip 2
v tufin thil cde t 18 an todn hoat ding theo quy dinh cla NHNN.

Tuy nhién, W‘I}ﬂ'{fﬂmlw }'[Eng céc ¥ kién nhin xét cia ching t6i duge dua ra vl guu:
d cia mit th chire tur vén, dya trén cédc thing tin ching 161 thu thﬂp va danh gis trén Iy thu}n:t
i Tinh vire ti chinh va chimg khoan, Nhimg nhiin xét dinh gid cia ching t56i khéng him ¥
ddm bdo gid tri cla Trdi Phidu dwge chido bin va tinh chic chin cha nhitmg 56 ligu trong ké
hoach sir dung vin efia VietinBank, cling nhu sif thanh cong cha dot phit hanh. Nhin xét nay
chi mang tinh tham khéo.

Y kién ciia cic chuyén gia vé dgt chio bin

Khing cb. V1 trong dot chii ban niy, VietinBank d3 k¥ Hop déng dich vu véi ty Cd phin
Chimg khodn VNDIRECT. Theo 46, VNDIRECT - vii tir céch 1d T8 Chire Tu Vin Phét Hinh
— thige hién cung cép dich vy tu vin cho dot chéo ban Trdi Phiéu ra cing chiing cia VietinBank,
Do vily, VietinBank khing sir dung hay thué dich vy tr vin cia bét ki chuyén gia nao cho dit
chio hin ndy,

—
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X. CACTHONG TIN QUAN TRONG KHAC CO THE ANH HUGNG BEN QUYET BINH
CUA NHA DAU TU

Ngodi cde thong tin vé rii o, céc nghia v ng tidm dn, che cam két dua ra nhimg chua thye
hign, nhimg bién ddng ién oo thé dnh huimg tir két qui kinh doanh va tinh hinh ti chinh cia
Té Chite Phit Hanh 83 dugc trinh biy mit cich cong khai, mink bach va diy dil trang Ban Céo 1883
Bach ndy, theo sy ddnh gid v tin 16t nhét ctia minh tai thod didm phét hink Ban Cdo
Bach niy, T6 Chire Phiit Hanh nhdn thiy khéng o6 thng tin quan trong ndo khéc cé thé anh )
huémg dén quyét dinh cia nhi diu tr. Céc nha du or ¢n c6 nhing dénh gid khich quan vty
m]nhciunhﬁcmrﬁt:ﬁnhuﬁnty@ﬂnﬂﬁdﬁhmﬁtnﬁhd&ymmmhlﬁﬂimmﬂﬁcﬁ RE
quyét dinh diu tir vio Trai Phicu cis VietinBank.

[Phdn cudi cia trang néy dirge ¢4 tinh bi trdng @ chuyén tiép sang ndi dung trang tidp theo ciia
Bin Cdo Bach]
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XI. NGAY THANG, CHU' KY, BONG DAU CUA PAT DIEN TO CHUC PHAT HANH VA
BAl DIEN TO CHUC TU VAN PHAT HANH

Hi Wi, agiy 7 ehidng 07) niim 2021

PAL DIEN CUA TO CHU'C PHAT HANH

NGAN HANG THUONG MAI CO PHAN CONG THUONG VIET NAM

PHO TONG GIAM POC PHU TRACH BAN DIEU HANH

o~

F s

NGUYEN HOANG DUNG

KE TOAN TRUONG

NGUYEN HAI HUNG

Biin Ciio Bgch chiio ban trii phiéu v cing chiing nim 2021 cia VietinBank ¢ o 1W
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PAI DIEN CUA TO CHUC TU VAN PHAT HANH
CONGTY CO PUHAN CHUNG KHOAN VNDIRECT

N
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Bin Cie Bech chie bin trdi phidh va eiug chibng ndm 2027 ciia Vietin Rk
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XIL PHU LUC

1.

T.

Phu luc 1: Gily chimg nhin ding ky doanh nghiép.

Phu lpe 11: mﬁyphépﬂ'mnh lap va hoat ding.

Phy lye 111 - Nghj quyét s6 087NQ-HPQT-NHCT2.1 nghy 13/01/2021;
- Nighi quyét 6 332/ NQ-HDQT-NHCT2.1 ngiy 06/09/2021; /
- Nghj quyét s 355MNQ-HPQT-NHCT2.1 ngiy 22/09/2021, '

Phy lye TV: Didu 1& Té ehite vi hogt ding cia VietinBank, o

Phu lue V: Béo cdo tii chinh riégng v hop nhét nim 2019, 2020 (43 kiém todn) va Béo cdo tai
chinh riéng va hop nhit gitka nidn dd/ban nién (08 soat xét) nim 2021 cia VietinBank,

Phu lye V1: Cam két thire hién nghfa v ciia 16 chive phit hinh &8 véi nhi diu tu vé digu kign
phiit hinh, thanh toén, béo dam quyén va lgi fch hop phép coa nha diu tir vé céc digu kign khic
theo quy dinh phap luat.

Phy lye VII: Hop dhing dich vu T vin hi) so ding ky chao ban trdi éphiétl. Tur viin nidm yét
phicu vi dai din ngud s& hita trdi phiu cho dpt chao bdn trdi phiga ra cong ching nim 202
gitra VietinBank va Cong ty CP Chimg khoan VNDIRECT,

Bin Cido Bach chito bin trdi phidu ra cing ching nam 2021 eia VietinBank 67"/“ ‘i‘r" 133



SO KE HOACH VA BPAU TU CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HA NOI Doc 1ap — Tw do — Hanh phic
PHONG DANG KY KINH DOANH

GIAY CHUNG NHAN PANG KY DOANH NGHIEP
CONG TY CO PHAN

Ma s6 doanh nghiép: 0100111948
Déng ky lan dau: ngay 03 thang 07 nam 2009
Dang ky thay doi lan thie: 12, ngay 08 thang 09 nam 2021

1. Tén cong ty

Tén cong ty viét bing tiéng Viét: NGAN HANG THUONG MAI CO PHAN CONG
THUONG VIET NAM

Tén cong ty viét bang tiéng nude ngoai: VIET NAM JOINT STOCK COMMERCIAL
BANK FOR INDUSTRY AND TRADE

Tén cong ty viét tit: VIETINBANK

2. Dia chi tru s¢ chinh

108 Tran Hung Pao, Phirong Cira Nam, Quédn Hoan Kiém, Thanh pho Ha Noi, Viét
Nam

Dién thoai: 043.9421030 Fax: 043.9421032

Email: Webmaster@yvietinbank.vn Website: www.vietinbank.vn

3. Vin diéu 1

Vén diéu 1é: 48.057.506.090.000 dong.

Béng chir: Bon muwoi tam nghin khéng tram nam muoi bay ty nam tram
lé sau triéu khong tram chin mwoi nghin dong

Ménh gia ¢6 phan: 10.000 dong

Téng s6 co phan:  4.805.750.609

4. Nguoi dai dién theo phap luat cua cong ty



* Ho va tén: TRAN MINH BiNH Gioi tinh:  Nam

Chtic danh:  Chu tich hoi dong quan tri

Sinh ngay:  07/12/1974 Dan toc: Kinh Quéc tich: Viét Nam

Loai gidy to phép ly ctia ca nhan:  Hé chiéu Viét Nam

S6 gidy to phép 1y clia c4 nhan: C3446628

Ngay cip:  08/06/2017 Noi cip: Cuc Qudn Iy xudt nhdp canh

Dia chi thuong tri: Phong 26, A2 tap thé Ban Tai chinh Quan tri Trung Uong,
Phuong Co:rg Vi, Quén Ba Dinh, Thanh phé Ha Néi, Viét Nam

Dia chi lién lac: 395 Lac Long Qudn, Phuong Nghia P6, Qudn Cau Gidy, Thanh phé
Ha Noi, Viét Nam

@5 Yiin Dink
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NGAN HANG NHA NUOGC CONG HOA XA HQI CHUNGHIA VIET NAM

VIET NAM Pdc 1ap - Ty do - Hanh phac
S&: 442 /GP-NHNN Ho N6i, ngay g3 thang 7 nim 2009

GIAY PHEP

THANH LAP VA HOAT BONG NGAN HANG THUONG MAI CO PHAN

THONG BOC NGAN HANG NHA NUGC VIET NAM

Ciin ofr Lugt Ngan hang Nha nuée Viét Nam ngdy 12/12/1997 va Luat siia ddi, bd
sung mot s& didu ctia Luat Ngan hang Nha nude Viét Nam ngdy 17/06/2003;

Can ctr Luit céc 18 chire tin dyng ngdy 12/12/1997 va Lut stra ddi, bd sung mét sb
didu cua Ludt cac 13 chire tin dung ngay 15/06/2004;

C#in ¢if Ludt Doanh nghiép ngay 29/11/2005;

Can cit Phap lénh Ngoai héi ngay 13/12/2005;

Can cit Nghj dinh sé 96/2008/ND-CP ngay 26/08/2008 ciia Chinh phu quy dinh chirc
néing, nhiém vy, quyén han va co chu té chize chia Ngin hang Nha nudc Viét Nam;

Can cit Nghj dinh s& 49/2000/ND-CP ngay 12/09/2000 cia Chinh phi vé 1 chirc va
hoat dong clia Ngan hang thuong mai; "

Can cir Nghi dinh s& 109/2007/ND-CP ngay 26/06/2007 cia Chinh phad vé viée
chuyén doanh nghiép 100% vén nha niréc thanh cng ty ¢d phan; |

Cin or Quyét dinh s& 38/2007/QP-TTg ngay 20/03/2007 cia Thi twéng Chinh phu
vé ban hanh tiéu chi, danh muc phan logi doanh nghiép 100% vén nha mrde, trong 4o
quy dinh nhitng doanh nghiép kinh doanh tidn t&, bao hiém thuc hién cb phin hoi, Nha
nudc ndm gift trén 50% tdng sb ¢b phén;

Can cir Quyét dinh phé duyét phuong &n cb phan hoé Ngan hing Cong thuong Viét
Nam sé 1354/QD-TTg ngay 23/09/2008 ciia Thi tuéng Chinh phi;

Cin ot Quy ché cip gify phép thanh 14p va hoat ding nghn hang thuong mai cd
phin ban hanh theo Quyét dinh sb 24/2007/QD-NHNN ngay 07/06/2007 ciia Théng dbe
Ngin hang Nha nudc va Quyét dinh sb 46/2007/QD-NHNN ngdy 25/12/2007 cla
Théng déc Ngdn hang Nha nudc stra doi, bo sung mot 56 Didu, Khoan Quy ché cip gidy
phép thanh 14p va hoat ddng ngan hang thurong mat cd phén ban hanh theo Quyét dinh
s 24/2007/QD-NHNN ngiy 07/06/2007;

Xét Pon xin cép g_iéy phép thanh 13p va hoat dong ngin hang ngay 09/06/2009 cia
Trrémg Ban chi dao co phan hoéa Ngén hang Céng tinrong Viét Nam v ha so kém theo:

Theo dé nghi cia Vu truong Vu Cac Ngén hang va t& chirc tin dung phi ngin hang,

QUYET PINH

Pidu 1. Cap Gidy phép thanh ldp va hoat dong cho Ngan hang thuong mai cb phan
Céng thwrong Viét Nam sau khi ¢0 phén héa, chuyén dbi Ngan hang Cong thuong Viét

1




Nam tir Ngdn hang therong mai Nhd nude thanh Ngén hang thoong mai c¢é phin, cu thé
nhu san:

1. Tén ngan hang;
- Tén day dil bing liéng Viar:

NGAN HANG THUONG MAI CO PHAN CONG THUONG VIET NAM
- Tén ddy da bing tiéng Anh:

VIETNAM JOINT STOCK COMMERCIAL BANK FOR INDUSTRY AND
TRADE

- 'I¢n giao dich: VIETINBANK

2. Dia chi tru s¢ chinh: $8 108 Dudng Tran Hung, Dao, Quin Hoan Kiém, Thanh phé
Ha Néi.
3. Ngudi dai dién truée phap luat: Tdng Giam déc

4. Nghn hang thiromg mai ¢ phin Cdng thweng Viét Nam dugc thanh p dudi hinh

thire ¢dng ty ¢b phén, ¢6 r cach phdp nhan, ¢6 con diu riéng theo quy dinh cta phdp luit
Viét Nam,

Didu 2. Vén dity I¢

Vén didu 18 cia Ngin hang thuwong mai cb phan Cong thwong Viét Nam [
11.252.972.800.000 ding Viét Nam\(Mm‘Ji m{t nghin hai ram nam muoi hai ty chin trim
bdy muoi hai triéu tdm tram nghin dOng Viét Nam).

Diéu 3. Linh vire, ni dung, pham vi va dia ban hoat ddng

Ngan hang thuong mai cé phén Cong thuong Viét Nam dugc phép tién hanh céc hoat
ddng kinh doanh san:

1. Linh vuc kinlt doanh: Kinh doanh ngén hang,

2. Céc nghiép vu dirge phép tién hanh kinh doanh:

Ngén hang thiwong mai ¢d phén Cdng thuong Viét Nam duge thue hign cdc hoat dong
nghiép vy sau déy theo quy dinh clia Ludt cac T4 chire tin dung, Phap 1énh ngoai héi va
cac quy dinh ¢6 lién quan vé hogt dfng ctia ngén hang thuong mai:

2.1, Uy ddng vén:

- Nhin tién gul;

- Phit hanh gidy 1 co gia;

- Vay vén clia céc 16 chire tin dung khac va cia 1 chire tin dyng nrde ngoai;
- Vay vén ngdn han cia Ngan hang Nha nuée duéi hink thite tai cip vén.

2.2, Hoat dong tin dung:
- Cho vay;

- Chiét khiu thuong phiéu va gidy 1o co gid khéac:
- Béo lanh;

=l
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Cép tin dung dudi céc hinh thirc khdc theo quy dinh cia Ngan hang Nha nudc.
2.3. Dich vu thanh toan va ngén quy:

- MO tai khoan tién gl tai Ngin hing Nha nudc, tai cic 14 chic tin dung khic;

- M@ tai khoan cho khéach hang trong nudce va ngodi nudc;

- Cung irng céc phuong tién thanh toan;

- Thire hién cic dich vu thanh todn trong nudc va quéc té;

- Thurc hién cac dich vy thu hd va chi ho;

- Thue hién céc dich vy thanh toan khéc do Ngén hang Nha mrdc quy dinh;

- Thuye hién dich vu thu v phat tidn mat cho khach hang;

- Té chirc hé théng thanh toén ndi bd va tham gia h¢ théng thanh toan ligs 1)
hang trong nude. Viée tham gia cic hé théng thanh todn qubc té phai’
Ngén hang Nha nude cho phép.

, . )
2.4. Céc hoat dong khic: BN
- Gép vbn, mua cb phin cha doanh nghiép va cta céc td chirc tin du.n
theo quy dinh cia phép luét;
- Tham gia thi trrdmg tién t& do Ngan hang Nha nudc t& chirc;
- Tryuc tiép thuc hién kinh doant hoic thanh 1ap cdng ty true thudc ¢b tr cach

phép nhén, hach toao dge 1dp bang von tur co a2 kinh doanh ngoai héi va vang
trén thi tredng trong nirde va thj trudng quéc té theo quy dinh cta phap ludt;

- Uy théc, nhin 1y thac, lam dai ly trong céc linh vyc 1ién quan dén hogt dong

ngén hang thuong mai, ké ca viéc quan 1y tai san, vén dhu tur ciia t8 chire, ca
nhén theo hop d&ng,

- Cung Gng céc dich vu bao hiém theo quy dinh cta phap luét;

- Cung &ng céc dich vu tir vén tai chinh, tién t&, tr vén du tw phit hop véi chire
ning hoat dfng clia mot Ngin hang thuong mai;

- Cung itng dich vy bao quan hién vat quy, gifly tor ¢ gid, cho thug ti két, cim
&6 va céc dich vu khac theo quy dinh cfia phap Juét.

3. Dia ban hoat dfng: Trong nude va nudce ngodi theo quy dinh cla phép luét va sau
khi duge Théng déc Ngan hang Nhé nuéde chip thusn.

4. Déi turong khach hang: Céc td chirc v c4 nhén trong va ngoai nude theo quy dinh
cia phap ludt Viét Nam.

Piéu 4. Thoi han hoat dong

Théi gian hoat ddng chia Ngén hang thuong mai c¢b phan Céng thuong Viét Nam 12
99 ndu.
Pidu 5. Nghia vu tai chinh d6i véi Nha nwée Vit Nam

Ngéin hang thuong mai ¢ phén Cong thuong Viét Nam phai thyc hién céc nghia vy
tai chinh déi vi Nha nuéc Viét Nam theo quy dinh cia phap lut.




Diéu 6. Nghia vu tuin thii phap lujt

Trong qua trinh hoat déng, Ngén hang thuong mai qé phin Céng thuong Viét Nam
phai tudn thu phdp ludt Viét Nam, cac quy dinh cia Gidy phép thanh lp va hoat dong,

Diu 1€ t6 chc va hoat dong ciia Ngan hang thuong mai cb phin Cong thuong Viét Nam. | p
Diu 7. Hiu lye ciia gidy phép i
Gidy phép th@m]:} 1ap va hoat dong Ngan hang thuong mai cb phén Cong thuong Viét .' 7

Nam c6 hiéu luc ke tir ngay ky va dugc lép thanh 6 ban chinh: 3 béan cap cho Ngan hang \ [ g

thuong mai ¢ phan Céng thuong Viét Nam; 2 ban luu tai Ngén hang Nha nudc; | ban giri N Vi

"THQNG POC
PHO THONG POC

|
, : ; '
Uy ban nhén dan Thanh phé Ha Noi (S¢ Ké hoach va Dau tw Thanh phé Ha Noi). %

TRAN MINH TUAN

CHONG THUC BAN SAQ DUNG V1 BAN ChiNH
Ngay: 2 9 -06- 2021

PHO CHU TICH

Nghiom Hii Ghink



NGAN HANG TMCP CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM Poc lap- Tw do- Hanh phic
S6: 081 /NQ-HPQT-NHCT2.1 Ha Noi, ngay{3 thang Gnam 2021
NGHI QUYET

HOI PONG QUAN TRI NGAN HANG TMCP CONG THUONG VIET NAM
V& viéc phé duyét ké hoach phat hanh Gidy (& ¢6 gid ra cong chiing thi (ruong (rong
nwoc nam 2021

HOI PONG QUAN TRI NGAN HANG TMCP CONG THUONG VIET NAM

Cdn cit Diéu 1é T6 chitc va hoat déng ciia Ngdn hang TMCP Céng thuong Viét
Nam;

Céin et Quy ché To6 chike va hoat déng Hpi déng quadn tri Ngdn hang TMCP Céng
thirong Viét Nam (NHCTVN);

Cén cik cong vin 56 2273/NHNN-TCKT ciia NHNN ngay 06/04/2021 vé viée Ké

" hoach phdt hanh gidy to c6 gid ndm 2021, '

Cén cw Bién ban téng hop y kién Hoi dong quan tri s6 063 /BB-HPQT-2021-4
ngay A2 thdng 04 nam 2021;

Theo dé nghi cia Tong gidm dée Ngan hang TMCP Céng thwong Viét Nam.

QUYET NGHI:

" Pidu 1. Phé duyét ké hoach phat hanh Gidy t&r c6 gid ra cong chung thi truomg trong
nudc nim 2021 nhu sau:

— Hinh thtre phit hanh: Trai phiéu:

Téng ménh gid phat hanh: t6i da 15.000 t§ dong;

_ Pbn g tién phat hanh: VND;

— Lai suét: Pha hop vo1 mat b?mg thi truong.

Piéu 2. T6 chire thue hién

Thanh vién Hoi déng quéan tri, Téng Gidm dbc, thanh vién Ban diéu hanh va cac
don vi/ca nhén c6 lién quan tai Ngén hang TMCP Cdng thuong Viét Nam to chirc thuc
hi¢n tuan thu cac quy dinh cia Ngan hang TMCP Coéng thuong Viét Nam, Ngéin hang

Nha nudc va phap ludt hién hanh cé lién quan, dadm bdao an toan, hiéu qua.

%



Diéu 3. Piéu khoin thi hanh

a) Nghi quyét ndy c6 hiéu hre thi hanh ké tir ngay ky.

b) Thanh vién Hoi dong quan tri; thanh vién Ban diéu hanh; cip c6 thAm quyén;
Giam dbc Khoi nghiép vu, Trudng Phong, Ban, Trung tdm tai Tru s& chinh; Chi nhanh va
Don vi, ca nhén ¢6 lién quan cia NHCTVN chiu trach nhiém thi hanh Nghi quyét nay.

—

Noi uk{in:ﬂ/

- Nhu Didu 3;

- TV BKS;

- Chanh VP HDPQT;

- Phong QLCDV&KHTC:

- Luu NHCT99, NHCT2.1. \ \IE® , /

Lé Pirc Tho

"

-




NGAN HANG TMCP CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM Die lap ~ Ty do — Hanh phic
S6:552/NQ-HPQT-NHCT2.1 Ha Nbi, ngay 6 thang 09 nam 2021
NGHI QUYET

HOI PONG QUAN TRI NGAN HANG TMCP CONG THUONG VIET NAM
(V& viéc Phé duyét sika déi, b6 sung Phuwong dn phdt hinh, phwong dn stk dyng va tra no von thu
~ dueoc tix trdi ph:eu ra cong chiing niim 2021 ciia VietinBank va phé duyét hd so ding ky chao bén
Trdi Phibu ra cong chiing ndm 2021 siva @6i, b6 sung cia VietinRank dé trinh URCKNN)

HOQI PONG QUAN TRI NGAN HANG TMCP CONG THUONG VIET NAM

Céin ik Lugt Cdc t6 chibe tin dyng ngdy 16 thing 6 ndm 2010; Ludt siku ddi, b6
sung mot s6 Diéu ctia Ludt Céc 18 chire tin dung ngdy 20 thang 11 ndm 2017;

Cén cir Diéu I¢ 6 chitc vd hoat dpng ciia Ngdn hing TMCP Céng thuong Viét
Nam,;

Can cie Quy ché 6 chiic va hoat dong cia Héi déng qudn tri Ngdn hing TMCP
Cong thuong Viét Num;

Cdn cit Bién ban tong hop y kién thanh vien HDQT sé{¥8/BB-HDQT-2021-4 ngay
06 thang 03 nam 2021;

Xét dé nghi ciia Tong giém déc tai To trinh ngiy 24/08/2021.

QUYET NGHI:
HBQT Iphé duyét sira d6i, bd sung Phirong 4n phat hinh, phuong 4n sir dung va tra ng
vois tu duge i i phiéu ra cdug chiting nin 2021 cia VietinBank va phé duyél 1id so
ding ky chio bin Trdl Phidu ra c¢dng ching nim 2021 swa dél, bd sung cla
VietinBank dé trinh URCKNN nhar sau:
Pidu 1. Phé duyét Phuong 4n phat hanh, phwong én sit dung vén va trd ng vbn thu
duge tir dot chao ban trai phidu ra cong ching nim 2021 sia d8i, bd sung cia
VietinBank (goi chung l& “Phwong An Phit Hanh”, néu tai Phy luc 01 dinh kém).
Piéu 2. Phé duyét toan van ndi dung Ban Céo Bach chdo ban Trai Phiéu ra cong
ching ndm 2021 ciia VietinBank, bao gdm nhung khéng gi6i han & céc ndi dung v&
c4c didu khoan va didu kién cia Trai Phifu néu irong Ban Céo Bach nay.
Didu 3. Phé duyét todn vin ndi dung va théng qua hd so ding ky chéo ban Tréi Phiéu
ra ¢éng ching nam 2021 stra ddi, bd sung ciia VietinBank (theo danh sdch cde tdi ligy,
" hé so néu tai Phu luc 02 dinh kém)'.



Diéu 4. HDQT VietinBank cam két trién khai niém yét Trai Phiéu trén hé théng giao
dich chitng khodn sau khi két thic dgt chao ban, bio dam tudn thi va phu hop véi quy
dinh cua phap luat.
Pitu 5. TS chirc thuc hién

Giao Téng Gidm dbc vishoic Phé Téng Giam dbe kiem Giam ddc Khéi Kinh
doanh vén v& Thi trudng thye hién cac cong vide dudi déy, dam bao an toan, phit hgp
voi quy dinh clia phap luit va quy dinh ciia VietinB an.k
- Quyét dinh va thuc hién sira dbi, bd sung, diéu chinh cac vin dé cu thé dugc giao
trong Phuromg An Phat Hanh, céc tai lidu trong Ho so dang ky chao ban Trai Phiéu ra
cong chimg theo yéu ciu sira dbi, bd sung cia UBCKNN, bao gdm nhung khéng gi6i
han bai: (i) ndi dung céc didu khoan v didu kién cu thé cia Trai Phiéu; (i) ndi dung
cac hop dong, thda thusin vA tai lidu ma VietinBank 13 mét bén ky két hoic ban hanh
lign quan dén viéc chao ban va thue hién cac nghia vu ciia VietinBank theo Trai Phiéu
chio ban ra ¢ong chiing, bao gdm cée hd su diug k¢ chido ban theo quy diuhi cha pliap
Inat; (iii) vidc VietinBank ky két va thuc hién céc nghia vy, cam két va thoa thudn ciia
VietinBank trong cic hd so ding ky chao ban, ciing nhu viée sta ddi, bd Sung cac
nghia vy, cam két va thoa thusn trén (néu cin thiét) phi hop véi quy dinh cta phép
luét va quy dinh ndi bd clia VietinBank;
- Ky két vi chuyén giao cdc hd so ding ky chao ban, cac vén ban, thong bao, bao
c4o duge ky vivholic chuyén giao béi VietinBank theo quy dinh cia phap lut déi
vGi/co lién quan_dén ding ky chao ban va cic hé so ding ky chao ban; (6 chire thue
hién c4c nghia vy, cam kél va (héa thudin chia VietinBank troug, cde hd so ding k ¥ ¢hao
bau,
- Tb chite trién khai thue hién va quyét dinh céc cdng viée lién quan dén viéc chao
ban; dang ky, luu ky; va nidm yét 'I'rai Phidu sau khi két thic cac dot chao ban ra cdng
ching (trén co sé duge PHPUD théng qua viéc niém yét Trdi Phiéu phdt hanh ra
cong ching cia VietinBank trén hé thong giao dich chimg khodn hoge SGDCK), bao
gbm ninrng khoéng gidi han o cac cdng viée sau day: (i) quyél dinh va ky cdc vin ban,
béo céo, thong bédo, hd so, tai lidu cin thiét d& cung cp/ndp cho UBCKNN, SGDCK,
VSD va cac co quan Nha nu'dc- c6 thim quyén khéc c6 lién quan trong qué frinh
VietinBauk tién hanh cdc (hd e ndp hd so ding ky chio ban, ding ky, heu k¥ vA nidgm
yét Trai Phiéu, bao dam tuin thi va phit hop vé6i quy dinh ctia phap ludt; (i) quyét ?L y



dinh mic gia tham chiéu/gia niém yét Trai Phiéu vao ngay giao dich dau tién trén
SGDCK dam bao hi¢u qua, phu hop vdi quy dinh cia phép luat va quy dinh cta
VietinBank:

- Quyét dinh va thuc hién cac cbng viée can thiét, phi hop véi quy dinh ctaa phap
ludt, Didu 1¢ VietinBank, c4c hd so ding ky chao ban Trai Phiéu ra cong chung va céc
vin ban phé duyét cia HPQT @ bao dam thuc hién dang ky, luu ky Trai Phiéu tai
VSD; dang ky niém yét Trai Phiéu trén SGDCK; hoan tit dot phat hanh Tr4i Phiéu
theo Phuong An Phat Hanh; va cdc néi dung khéc phat sinh trong thoi gian Trai Phiéu
luu hanh.

Piéu 3. Didu khoan thi hanh

i Nghi quyét nay c6 hiéu lyc thi hanh ké tir ngay ky.

2. Thanh vién Hoéi dbng quan tri; Thanh vién Ban diéu hanh; Giam dbc Khéi
nghiép vu; Trudng Phong, Ban, Trung tdm, Pon vi tai Tru s& chinh; Trudng Vian
phong dai dién, Giam dbc Chi nhanh; Don vi va ca nhén ¢6 lién quan trong hé théng

Ngan hang TMCP Céng thuong Viét Nam chiu trach nhiém thi hanh Nghi quyét nay.

Noi nhin: TM. HQI PONG QUAN TRI

- TV HDQT; THANH VIEN PHU TRACH HPQT
- Ban kiém spét;

- TV Ban diéu hanh;

Chanh Vin phong [TDQT:
- Luu VP, BIK.IIDQT.




PHU LUC 01
PHUONG AN PHAT HANH, PHUONG AN SU DUNG VA TRA NG VON
THU PUQC TU POT CHAO BAN TRAI PHIEU RA CONG CHUNG NAM
2021 SUA POL BO SUNG CUA VIETINBANK

Phirong én phét hinh, phuong 4n st dung vA tré ng vén thu duoe it dot chao ban
tr4i phiéu ra céng chiing nam 2021 cia Ngén hang TMCP Coéng thuong Viét Nam (sau
day goi 1a “VietinBank” hoic “Té Chire Phat Hanh”) duge sitr dung lam co s& cho
viéc chdo ban trai phiéu (“Trai Phifu”) ra cong ching nim 2021 cia VietinBank, sau
day goi tat 1a “Phwong An Phat Hanh”,
L.  COSOPHAPLY .

- Luit Doanh nghiép sb 59/2020/QH14 duoc Qubc hdi Nude cdng hda x4 hoi chd
nghia Viét Nam thong qua ngady 17/06/2020;

- Tuft Cae (6 ehbe tin dung s 47/2010/QH12 dugc Qubc 1:di Nudc chug Lida x4 hoi
chil nghia Viét Nam théng qua ngay 16/06/2010 (Ludt Cac tb chire tin dung) va
Lujt stra dbi, bd sung maot sb didu cua Luat Céc td chire tin dung;

- Luft Chitng khodn sé 54/2019/QH14 dugc Qubc héi Nude cdng hoa x3 hai chi
nghia Viét Nam théng qua ngay 26/11/2019 (Luit Chirng khoan);

- Nghi dinh sb 155/2020/ND-CP ngay 31/12/2020 cia Chinh pht quy dinh chi tiét
thi hanh mét s6 didu cila Lust Ching khoan (Nghi dinh 155):

- Che vin bin quy pham phdp ludt khéc c6 lién quan;

- Ditu I8 t8 chitc v hoat ddng cta VietinBank; -

- Cong vin s6 2273/NHNN-TCKT ngay 06/04/2021 cia Ngén hang Nha mréc
(NHNN) giri cho Ngudi dai dién phan vén Nha nudc tai VietinBank v/v chip thusn
ké honeh phat hanh trdi phiu ra cong ching thi truong trong nude ndm 2021 cia
VietinBank;

- Cong vin sb 4975/NHNN-TCKT ngay 08/07/2021 cia Ngan hang Nha nuéce '
(NHNN) giri cho Nguoi dai dién phin vén Nha nude tai VietinBank v/v niém vét
trai phiéu phét hanh ra céng chiing n&m 2021 cia VietinBank

- Nghj quyét s6 087/NQ-HDQT-NHCT2.1 ngay 13/04/2021 v/v phé duyét ké hoach
| phat hanh gify W 6 gia (L phiéu) ra cOng chang (hi (rudng trong nude nim

2021; A/

Phu luc dinh kém Nghj quyét vé vige: Phé duyér siia déi, b sung Phuong dn phdt himh, phuowg dn ste
dung va tra ng vom thu dwge i trdi phiéu ra céng ching ndm 2021 cuia VietinBank va Dphé duyér hé sor

ding ky chao bdn Trdi Phiéu va cong chimg ndm 2021 sika ddi, b6 sung ciia VietinBank 38 trink
UBCKNN :



- Nghi quyét s6 167/NQ-HPQT-NHCT2.1 ngay 02/06/2021 v/v phé duyét Phuong
én phét hanh, phuong 4n sit dung va tra ng von thu duoc tir dot chao bén trdi phién
ra cOng ching nim 2021 cda VietinBank.

I. THONG TIN VE TO CHUC PHAT HANH
1. Gi6i thidn v& T4 Chire Ph4t Hanh
Tén day ¢u tiéng Vit NGAN HANG THUONG MAI CO PHAN
CONG THUONG VIET NAM
Tén diy du tiéng Anh VIETNAM JOINT STOCK COMMERCIAL
BANK FOR INDUSTRY AND TRADE
Tén vibt tt : VietinBank hojic VIETINBANK
Logo \*’aethanke
Pia chi tru sé& chinh S6 108 Trin Hung Dao, Phutng Cia Nam, Quén
Hoau Kiém, Thaok phid IT3 N6i, Viét Naw,
Pién thoai 1900 558868 hodc (84-24) 3941 8868
Fax (84-24) 3942 1032
Website » www.vietinbank.vn

2.

Vén didu 18 (ké tir ngay
30/07/2021 dén hién tai)

Gidly phép thauh lip va hoat
dong

Gifly chimg 1thén diug ky
doanh nghiép- - ¢ong ty ¢b

plidn

Ngaph nghé kink doanh chinh

48.057.506.090.000 ddng (Bon muoi tdm nghin
khéng trdam néim muoi bay ty ndm trdm linh sdu triéu
khéng trim chin muvi nghin dong)

88 142/GP-NTINN do NITNN cdp ngay 03/07/2009

86 0100111948 do 8¢ K& Livgel va Déu tu Thaudy
phé Ha N6i cp ding ky l4n ddu ngay 03/07/2009 va
diug ky (hay d6i 1au (hir 11 ngdy 01/11/2018.

VietinBank 14 mdt ngan hing thuong mai ¢8 phin, v6i nganh nghd kinh doanh

chinh 13 “Hoaqt déng trung gian tién t¢ khdc” thude ma nganh. 6419, Hoat ddng kinh

doanh chinh 14 kinh doanh ngin hang va cac hoat déng, nghiép vu dugc phép tién hanh

kinh doanh theo Gidy phép thanh 1ap va hoat dong do Ngin hing Nha nuéc Viét Nam

cép, Gidy chiing nhén ding ky doanh nghiép v Didu 1& t6 chirc hoat dong ciia
VietinBank, phu hop véi cac quy dinh clia phap lut: A

Fhy luc Jmh kem Nghi qupél vé vide: Phé duydt siva ddi, b sung Phrrcmg dn phdt hanh, phiong dn st
dyng va tré ng von thu duoc tie trdi phiéu ra cong chung ndm 2021 cia VietinBank va phé duyét hé so

ding ky chéo bdn Trdi Phiéu ra céng ching ndm 2021 swa @i, b6 sung cia VietinBank @ trinh
UBCKNN



» Hoat dong ngin hang thuong mai: huy déng von; hogt déng tin dyng; dich vu thanh
fodn va ngdn quy,

e Hoat dong ngin hang d4w tu: déu tw tai chinh; cde dich vu chung khoan, qudn ly
qup déu tw, quin Iy danh muye dédu tu, 2y thde déu tu, nhén 4y théc déu ti; tie vin
viéc mua bdn, sép nhdp, tdi co cdu doanh nghiép, mua bdn ny theo quy dinh ctia
phdp ludt; kinh doanh, cung teng dich vu cho khdch hong trong niede vé nede ngodi
cdc sdn phim phdi sinh vé 1) gid, 13i sudt, ngoai héi, tién té, gid ca hang hoa va
cdc san phdm tii chink irén nguyén téc phit hop véi quy dinh cia phdp lugt hién
himh vé cde hogt déng ngdn hang ddu fur khdc theo quy dink ciwa phdp ludt;

» Hoat ddng bao hiém: bdo hiém nhén tho; bdo hiém phi nhdn tho; tdi bdo hidm va
cde dich vu bdo hiém khdc; |

e Hoat dong khic: kinh doanh cdc sén phdm, dich vu tai chinh phdi sinh duge NHNN
chép thudn; thanh Igp cong ty con dé hoat dpng, kinh doanh, quén I, khai thée,
bdn tiu sdn trong qud trink xir Y tai san bdo dam tién vay va i san ma Nhd nuée
giao cho VietinBank xit Iy, thu hoi no; cho thué cde t3i sén thube quyén 5o hitu,
qudn Iy va su dung cua VietinBank theo quy dinh cua phdp Tudt.

3. Tinh hinh i chinh va két qui hoat ddng kinh doanh trong 03 nim lién tuc

lidn trwée ndm ding ky chao ban

Chi tidu Hop nhit Cong ty me
(Pon vi: 1V dong) 2018 2019 2020 2018 2019 2020
] | 1.164.29 [1.240.71 [1.341.43 | 1.154.64 | 1.228.54 | 1.327.92
Tong tai san
0 1 6 8 2 1
Vén chu sé& hitu 67316 | 77.355| 85411 | 65.021| 74307 | 82.113
Thu nhép 13 thuin 22212 | 33.199 | 35.581| 21486 32.648 | 34.852

Téng thu nhap hoat déng 28446 | 40519 | 45317 27.074| 39.123 | 43.603

Loi nhudn thuin tr HPKD

trude chi phi DPRR tin 14361 24785 | 29.232| 13937 | 24389 | 28475
dung
Loi nhuéin truée thué 6.559 | 11.731| 17.085 6.194 | 11461 | 16.449

Lyi nhufn sau thud 5.277 9.477 13.757 5.054 9.283 13.256
Phu fuc f?"mh kem Nghi quyét vé vidc: Phé duyét siea dii, bé sung thmn& i phat hanh, phuong dn sie

dung va tra ng von thu duge ti tréi phiéu ra cong chung ndim 2021 ctia VietinBank va phé duyét hé sor

ding ky chio ban Trdi Phidu ra céng chimg ndm 2021 siea d6i, b6 sung cua VietinBank dé trink
UBCKNN



Chi tidu Hop nhit Cong ty me
(Pon vi: Ty déng) 2018 | 2019 2020 2018 | 2019 2020
Loi nhuén thuin cta chi s&
5275| 9461 13.694 - - -
hiiu
ROA (*) 0,45% | 0,76% | 1,02%| 0,44% | 0,76% | 1,00%
ROE (%) , 7.87% | 12,32% | 16,15% | 7.77% | 12,49% | 16,14%
Ty 1€ tra cb tirc ciia Cong
ty me, trong d6 (**):
+ Co tike bang tién mdt - 5% 5% - 5% 5%
, ., 10,4376 | 12,6456 10,4376 | 12,6456
+ C6 tikc bing cd phiéu 7,7950% 7,7950%
% % % %

(Nguén.: Bdo cdo tdi chinh hop nhit va riéng 1é da kiém todn nam
2018, 2019 v 2020 ciia VietinBank)

Ghi cha:
(*) Cdc chi tiéu ROA, ROE duwoc xdc dinh theo quy dinh hiréng ddn tai Khodn 3, Didu
107 ctia Nghi dinh 56 155/2020/ND-CP ngay 31/12/2020 quy dinh chi tiét thi hank mét
8 diéu ciia Ludt Chitng khodn. ROA hop nhét = Loi nhudn thuén cia chil sé hitu/ Téng
10i sén cudi ky; ROE hop nhdt = Lot nhudn thudn ctia chii s¢ hitu / Von chil s hiku cudi
I khdng bao gbém Loi ich cd ddng khong kiém sodt;
(**) Ngay 08/07/2021, VietinBank két thic dot phdt hanh cé phiéu dé trd c6 tec bing
6 phiéu 1y 18 29,0695%, bao gém cd tie ciu 03 ndm 2017, 2018 vir 2019. Theo phurong
di duge duyét, 1y 16 trd of the bing ¢6 phiéu ciu ndim 2018 va 2019 lin lugt duge xde
dinh la 7,7950% va 10,4376%. Ty I¢ tra c6 tirc ciia ndm 2020 & phuong dn dy kién va
hién dang trinh Co quan Nhé nieée c6 thdm quvén (16 NHNN) xem xét, phé duvér
L.  PANH GIA VIEC PAP UNG PIEU KIEN CHAO BAN TRAI PHIEU RA
CONG CHUNG
Khoan 3, Piéu 15 Ludt Chimg khoan; Khoan 2 Biéu 19 va Diéu 24 Nghi dinh 155 ¢6
quy dinh céc didu kién ma VietinBank, véi tr cach 1a Té Chure Phéat Hanh, phai dap tng
khi chao ban Trai Phidu ra coéng ching. Duéi day 12 cc danh gia vé vide VietinBank
dap Gng céc diéu Idén.né_ty: |
1. Diéukién vé vin diéu 1¢

A/__

Phu lyc dinh kém Nghi quyét vé vide: Phé duyér stra ddi, bd sung Phwong dn phdt himh, phong dn st
dyng va tra ng von thu duoc tix trdi phiéu ra cong chimg ndm 2021 cia VietinBank vé phé duyét hé sor

ddng ky chio bdn Trdi Phibu ra cong chimg ndm 2021 sira d6i, bé sung cta VietinBank @2 trinh
UBCKNN



Diém a, Khoan 3, Piéu 15 Lugt Ching khoén c6 quy dinh doanh nghiép cé mikc
von diéu 1& dd gop tai thoi diém dang ky chao ban tir 30 t§ ddng tr& 1én tinh theo gi4 tri
ghi trén s ké toan. Tai 30/06/2021, vén didu 1¢ cia VietinBank 1a 37.234.045.560.000
dong. Ngay 08/07/2021, VietinBank da két thic dot phat hanh ¢ phifu dé tra ¢8 tioc
nim 2017, 2018 va 2019 d¢ ting vén didu 1& 1én 48.057.506.090.000 déng. Do viy,
VietinBank dép tmg diéu kién nay.

2.  Diéu kién vé két qua hoat déng kinh doanh

Diém b, Khoan 3, Didu 15 Luit Chimg khodn c6 quy dinh hoat déng kinh doanh
clia ndm lién truée nim ding ky chao ban phai co 1ai, ddng thoi khong o6 18 liy ké tinh
dén nam ding ky chao béan; khéng c6 cic khodn ng qua han trén 01 nim. Theo bio céo
tai chinh hop nbét d3 kiém toan nam 2020, loi nhuén sau thué cia VietinBank 13 13.757
ty ddng va khong c6 15 lity ké. Pdng thdi, tinh dén thdsi diém hién tai, VietinBank khong
c6 bat ky khoa.n ng qué han nao trén 01 nim. Do viy, VietinBank d4p tmg diéu kién
nay.

3.  Diéu kién vé Phwong An Phét Hanh

Diém ¢, Khoén 3, Pidu 15 Ludt Chiing khon c6 quy dinh t& chérc phét hanh phai
c6 Phuong 4n phét hanh, phuong én st dung va trd no vén thu duge tix dot chio ban (goi
tit 12 “Phirong An Phat Hanh”) dugc Dai hdi dbng cb dong hoic Hoi ddng quan tri
thdng qua. Phuong An Phat Hanh nay dwoc phé duyét béi Cép c6 thdm quyén 1a Hai
dbug yuan ui, do vay VicliuBauk dép Gug didu kidu nay.

4.  Diéu kién vé viée c(’:-cam két there hidn nglia vy caa (9 clhire phat hanh déi vol
nha dau ti vé diéu kidn phat hs‘m'h, thanh todn, bio dam quyén va loi fch hop phap
ciia nha diu tir va cdc didu kién kbhic

Piém d, Khoan 3, Diéu 15 Ludt Ching khoén c6 quy dinh t8 chirc phat hanh phai
¢ can k80 e hidn uglia vy cta 18 clilic phal bauh dbi véi nha dau e vé didu kién
phat hanti, thanh todn, bie dam quyén va loi ich-hop phép ciia nha diu tr va c4c didu
kién khéc. Trong s& cac tai lidu, hd so ding ky chio ban Trai Phibu ra cdng ching,
VietinBank phii (hyc hién ban hanh cam két ndy. Do vy, khi cam két ndy dugc ban
hanh, VietinBank dép tmg diéu kién nay.

5. Diéu kign vé t§ chirc tw vin hd so diing ky chao ban

Diém &, Khoau 3, Difu 15 Luét Clitng khodn ¢6 quy dinh 1 clite phat hauh phai
c6 cong ty chimg khodn tu vén hd so ding ky chao ban trai phiéu ra ¢éng ching. Hién
Pl e dink kém Nyhi quyér vé vide: Phé duygt sika d6i, b6 sung Phirong dn. phdit hanh, phuong dn W"

dung va tra ng vén thu duoe tic trdi phrétf ra cong chimg ndm 2021 cua VietinBank va phé duyét k6 so

ddng ky chéo bén Trdi Phiéu va cong ching ndm 2021 swa d8i, b6 sung cia VietinBank 8 trink
UBCKNN



tai, VietinBank da lwa chon Céng ty C3 phin Chirng khoan VNDIRECT I3 t6 chirc tu
vén hd so dang ky chao ban trai phiéu ra cdng chiing. Do vy, VietinBank ddp tng didu
kién nay.

6. Didu kién vé viée td chire phat hanh khéng thudc trxéng hop dang bi truy citu
trach nhiém hinh sir hoiic d4 bi két 4n v& mdt trong cac thi xAm pham trit fir quan
1y kinh t& ma chwa dwee x6a 4n tich

Diém e, Khoan 3, Didu 15 Luat Chiing khodn c8 quy dinh 16 chirc phat hanh khang
thude truong hop dang bj truy ctru trach nhiém hinh sy hojc d4 bi két 4n v& mot trong
cac i xAm pham triit tir quin Iy kinh 8 ma chwa dwoc x6a 4n tich. ‘Finh dén thoi diém
hién tai, VietinBank dap Gmg diéu kién nay.

7.  Didu kién vé cé két qua xép hang tin nhiém

Piém g, Khoan 3, Pidu 15 Lu4t Chimg khoan va Khoan 2, Piéu 19 Nghi dinh 155
c6 quy dinh cie tredmg hop ma 1§ chire phat hanh hodc (réi phiéu dang ky chao ban phai
duge xép hang lin nhiém béi 16 chire xép hang lin nhiém duoc B Tal chinh ¢dp Gidy
chirng nhan du didu kién kinh doanh. Tuy nhién, VietinBank va Trai Phiéu VietinBank
ding ky chao ban ra cong ching dot nay khong thude truomg hop phai thuc hién xép
hang tin nhiém theo quy dinh nay, vi Iy do nhu sau;

- Tbng gia tri trai phiéu theo ménh gi4d ma VietinBank 43 huy dong trong 12 théng
gln nhét (tir 30/06/2020 dén 30/06/2021) 13 11.894,22 ty ¢dng. Mic d, gi4 tri nay lén
hou quy dinli 13 500 1§ ddug. nhung gid ti udy so vdi vbn chi s¢ hitu cita VietinBank
(Iheo béo cdo tai chinh bop nht ban nign duge sodt x& cta ndm 2021) chi chiém 12,8%,
thép hon ty 18 theo quy dinh 1a 50%;

- Téng du no trai phiéu theo ménh gia tinh dén thoi didm déng ky chao ban (tinh
déu 30/06/2021). 1& 31.059.32 t§ ddug, chibiu 33,3% vdn ch s& hitu cha VietinBank
(theo bao céo Lai chinh hop nbAl ban nién duoe sodl xét ciia ndm 2021, thép hou ty 1€
theo quy dinh 1a 100%.

Ngoai ra, theo Khoan 3, Didu 310 Nghj dinh 155, quy dinh tai Khoan 2, Pidu 19
Nghi dinh nay duoc dp dung sau 02 nim ké tir ngay Nghi dinh 155 ¢6 hi¢u luc (tic |a
sau ndm 2022). Do véy, VietinBank khéng thudc trudng hop phai thyc hién xép hang
tin nhiém. '

8.  Piéu kién vé tai khoan phong téa nhin tién mua trii phiéu cita dot chao ban

. e
Phy lyc dinh kém Nghi quyei vé vige: Phé duyét siea doi, bo sung Phuong én phdt himh, phzong an sir
dung va tra ng von thu duge tie trdi phiéu ra cong ching ndm 2021 cia VietinBank vix phé duyét hé so

ddng ky chao bon Trdi Phiéu va cong ching ndm 2021 sia ddi, b6 sung cua VietinBank dé trinh
UBCKNN
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m¢ tai khoan phong téa nhin tién mua trai phiéu cia dot chao ban. VietinBank d3 thyc
hién ma tai khoan phong toa dé nhan tién mua Trai phiéu ciia dot chao bén tai Ngan
hing TMCP DAu tu va Phét trién Viét Nam (BIDV) — Chi nhach Ha Thanh. Do vay,
VietinBank dép ing diéu kién nay.
9. Didu kién v& ¢ cam két va phai thwe hién niém yét trai phiéu trén hg théng
giao dich chimg kho4n sau khi két thic dot chao bin

Piém i, Khoan 3, Pidu 15 Lut Chimg khosn o6 quy dinh 1§ chirc phat hanh c6
cam két va phai thyc hién niém yét trai phiéu trén hé théng giao dich chiing khoan sau
Ihi két thitc dot chao ban. VietinBank cam két s& thue hi€n viée niém yét Trai Phiéu sau
khi két thiic dgt chio ban theo diing quy dinh phap hujt, do d6 VietinBank dép g didu
kién nay.
10. Didu kién vé Pai dién Ngudi s& hiru trai phiéu

Piéu 24 Nghi dinh 155 ¢6 quy dinh: trude khi tréai phiéu dugc phat hanh, té chirc
phét hanh phai chi dinh Pai diéu Ngudi s6 hitu trdi phidu. VietinBank ¢ chi dinh Cong
ty C6 phin Ching khosn VNDIRECT (VNDIRECT) lam dai dién ngudi sé hitu trai
phiéu. Theo d6, VNDIRECT d4p img didu kién theo quy dinh va di tiéu chuén [am Dai
dién Ngudi sé hitu trai phiéu, cu thé:

- VNDIRECT khéng phai 18 chitc bio 1anh thanh toin cia VietinBank, vi dot chao
ban nay cia VietinBank khong c6 tb chirc bao 1anh phét hanh;

- VNDIRECT khidng phai bén s& hitu (3 sdn bdo ddum ca tedl phiéu v1 (rdl phiéu do
VielinBunk phal hith ra cong chiing dot ndy 13 load (rai phifu khong ¢6 (2i sdn bdo dam;

- VNDIRECT khéng phai cé déng [6n cita VietinBauk va VietinBaok cling klidng
phai cd déng 16n cia VNDIRECT;

- VNDIRECT khéng phai 1a ngudi c6 lién quan cia VietinBank vi ngugc lai, vi 02
bén khong ¢6 chung ngudi diéu hinh va ciing khong cing chiu sy kiém sodt cia nhau.
IV. MUC BICH PHAT HANH TRAI PHIEU RA CONG CHUNG

Muc dich ph4t hanh/chio ban trai phidu ra cong ching nim 2021 cua VietinBank
13 dé ting quy mo vn hoat ddng, thye hién cho vay nén kinh t& (bao gdm c4c khoan cho
.vay dugc giai ngan trude va sau thoi diém phat hanh Trai Phiéu), ting vén clp 2 va dam
bio cdc ty 1€ an todn hoat ddng theo quy dinh ciia NHNN.
V. PHUONG AN PHAT HANH TRAI PHIEU RA CONG CHUNG
Phuong an phat hanh tréi phidu ra céng ching ndm 2021 cia VietinBank nhw

Phy ye dinh kem Nghi quydt vé vide: Phe duydt stva 06, b6 sung Pkm?rg dn phdt hdnh, phirong dn sic
dung va tra no von thu duwgc tie rdi phidu ra cong chimg ném 2021 ciia VietinBank va phé a’uyet hé so

ding kp chao ban Trdi Phiéu ra céng chimg niim 2021 su‘a dsi, b6 sung ciia VietinBank dé trinkh
UBCKNN
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sau.

- T4 Chirc Phat Hanh Ngan hang TMCP Cong thuong Viét Nam (VietinBank)

- Tén goi cla trai phién: | Tréi phiéu VietinBank phat hanh ra céng chiing nim 2021 ¢
tén goi nhu sau;

- Trai phiéu VietinBank phét hanh ra céng chiing nam 2021
&40 han nim 2029 (sau day goi tit 13 “Trai Phida 21297), va
- Tréi phiéu VietinBank phat hanh ra céng ching nim 2021
d40 han nim 2031 (sau day goi tit Ia “Trai Phiéu 21317).
Trai Phiéu 2129 va Trai Phiéu 2131 san day dugc goi chung
1a “Tri Phiéu”, nghia 12 bat ky trai phiéu nio trong sé cac
Trai Phiéu.

- Loai trai phiéu va dic Logi Trdi Phiéu: 1a trai phifu khéng chuyén ddi, khéng kém

didm phap 1y cia (rai chimg quyén, khong ¢6 i san bao dim cia VietinBank va
phiéu: thoa mén cac didu kién dé tinh vao vén cép 2 ciia Vietinl3ank
theo quy dinh cuia phap luat hién hanh.

Bdc diém phdp Iy cia Trdi Phiéu:

- C4c Tr4i Phiéu duoc phat hanh va thanh toan bang Déng Viét
Nam, du6i hinh thite bit todn ghi s.

- Tai bt cir thti didm nao sau khi dwge phét hanh, Trai Phidu
xée 1ap nghia vy (13 n true (iép. Trong (rdmg hop T Chie
Phat Hanh b thanh Iy hay phd san, Nguoi $0 Hitu Trai Phidu
¢hi duge thanh 1o4n sau khi T Chire Phat Tianh d3 thanh todn
cho 14( ¢4 cde chi no khac (khong phai 1 chi ng th cép).

- 'L'rai Phiéu phat hanh cong mat dot phat hanh tai moi thoi
diém co th@ ty vu tién thanh to4n ngang nhau, khéng Trai
Phiéu néo c6 quyén wru tién thanh toin hon Trii Phidu nao.

- T4 Chirc Phat Hanh duoc quyén ngimg tra 151 Trai Phiéu khi
dén han va chuyén la1 Iy k& sang nam tiép theo néu viéc tra
151 dAn dén két qua kinh doanh trong nim tai chinh 6 khoén
1ai dén han d6 cta TS Chu‘c Phat Hanh bi 19,

- Trong thoi han luu hanh ¢ia Trai Phiéu, Ngudi S& Hiru Trai

f,f
Phy lyc dinh kém Nghi quyﬁt vé vide: Phé duyét siea d6i, bé sung thg dn phat himh, phuong dn sie ‘
dung va tré ng von thu dugc tir trdi phiéu ra cong chimg ndm 2021 cua VietinBank vé phé duyét hé so

dong ky chao ban Trdi Phibu ra cong chimg ndm 2021 sia déi, b6 sung cia VietinBank dé trinh
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Phiéu s& khéng duoc sir dung quyén doi thanh toan Trai Phiéy |
@& khu trir nghia vu tai chinh cia minh dbi véi TS Chitc Phét
Hanh hoic bét ¢t bén thit ba no khac.

- Ménh gia trai phiéu: 100.000 (Mbt trim nghin) d6ng/Trai Phidu.
- Gia chao ban: 100% ménh gia Trai Phiéu
- Pong tién phét hanh Viét Nam DPéng
- Béi twong mua trai La céc 16 chirc (bao gdm ca 1 chirc tin dung, chi nhénh ngan
phién: hang nude ngodi), ¢4 nhan Viét Nam va té chire, ¢4 nhan nuée
ngoal, phtt hop voi Luét Cliting klioaw, cac viin bau hudng ddn
Ludt Chiing khoan va quy dinh cia phép ludt cé lién quan.
- Han ché giao dich Khéng han ché,
- Ky han trai phiéu: - Trai Phigu 2129 ¢6 kv han 08 (tam) nim, k& tir ngdy phat
hanh;
- 'I'ra1 Phidu 2131 c6 ky han 10 (muwdi) nim, ké tx ngay phat
hanh.
- Thot gian chao ban dir | Thdi gian chdo ban Trai Phidu dw kién trong Quy 4 nam
kién 2021, sau khi VietinBank c¢6 dugc Gidy ching nhin ding ky
chio ban do UBCKNN c4p. Thai gian chio bén cy thé s& duge
VietinBank cong b theo quy dinh ctia phap luat.
Thai gian chio bin va phin phdi Trai Phiéu dy kifn td1 thidu
2 20 ngay va (b1 da la 90 ngay, theo quy dinh ctia phap luat.
- M3 trai phiéu - Trai Phiéu 2129: CTG2129T2;

- 'Lr4i Phiéu 2131: CTG2131T2.

- Tong 80 lugng (ral phieu

chao ban

- Téng gid tri trai phifu

chao ban theo ménh gia

Tong s6 lugng chao ban tdi da 1a 100.000.000 (MGt trim
triéu) Trai Phidu, bao gbm:

+ 50.000.000 (Nam muoi (riéu) Trai Phiéu .2129; va
+50.000.000 (Nzam muoi triéu) Trai Phibu 2131.

Téng gi4 tri Trai Phiéu chao ban t6i da theo ménh gia 14 10.000
(Muoi nghin) Ty Pdng, bao gbm:

+ 5.000 (N&m ngmn)w Ddng Tréi Phiéu 2129, va
+ 5.000 (N2im nghin) Ty Déng Trdi Phidu 2131.

Py Ie dink kém Nghj quydt vé vige: Phé chiyét stra ddi, bé sung Phirong dn phar hémh, phuong dn siv
dung va tra ng von thu dugc ti trdi phzeu ra eong chimg ndim 2021 cia VietinBank va phé duyét hé so
déng ky choo bdn Trdi Phibu ra cong chimg wim 2021 sira déi, b6 sung ciia VietinBank @8 trinh
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- L3 suéit tréi phidu: - L3 Suét Trat Phiéu 2129 = L& Sudt Tham Chiéu +

0,9%/Mmam.
- L& Sudt Trai Phiéu 2131 = L& Suét Tham Chiéu +
1,0%/nim.

Trong d6: “Lai Sudt Tham Chiéu” 13 14i suit tinh theo ty 18
phan tram trén nam (%/nam), ding @& xic dinh 14i sudt Trai
Phiéu vao m&i Ky Tinh L hojc m8i Ky Thanh Toan L. Lai
Suit Tham Chiéu 12 binh quén 1&i sudt tién giri tiét kiém ca
nhan bang Pong Viét Nam, trd sau, ky han 12 thang (hodc mitc
11 subt clia k¥ han twong duwong) duoc cong bb tai Ngay Xac
Pinh Lai Suit trén Trang thong tin dién tir chinh thirc coa
Ngan Hang Tham Chiéu (bao gdm VietinBank, Vietcombank,
BIDV va Agribank).

“Nyay Xdc Pinh Lii Sude” 14 Ngiy Phat Hauli Tr4i Phiéu d6i
v6i Ky Tinh Lai d4u tién va Ngay Lam Viée thi 7 (bay) trude
Ngay Bét Pau Tinh LEi d6i vdi cac Ky Tinh Lai tiép theo.

- Viéc mua lai Trdi Phidu | T6 Chirc Ph4t Hanh chi mua lai Trai Phiéu truge han sau khi
trudce han: Tr4i Phiéu d3 dugc niém yét trén SGDCK.

| Trén cu s& ddm bao ludn tha va pha hgp vt cie quy dinh hign

liduh coa phap Lludl ob Lhiéu quan, viée wua lal Tial PLidu tude

han cia VietinBank duge quy dinh nhu sau:

~ VietinBank c6 quyén mua lai Trdi Phiéu truée han vao ngay
thue hién quyé“n mua lyi Trdi Phidu:. Tioug U udmyg Lgp uay,
VietinBaik s& inua lai toan bo Trdi Phidu uhung kKLong tmua
lai 1ot ph%iu Trai Phiéu tredc han, véi gia mua lai b?mg ménh
gi4 Trai Phiéu tai Ngay Thwe Hién Quy2n Mua Lai Trai
Phiéu cong v6i 1ai cong don chira thanh todn (néu ¢6). Ngudi
s¢ hitu Trai Phiéu c6 nghia vy ban lai toan bd Trai Phiéu cho
VietinBank va nhan lai 100% khoan tién géc va tién 13i phat

sinh chara thanh todn ctia Trai Phiéu do minh ¢ hitu; hofle

A

Phy lyc dink kém Nghi quy 8t vé vide: Phé chuydt stva doi, bo sung Phacong dn phdt hinh, pharong cbi St
dung va fra ng vn thu dupc tir trdi phidu ra cong chimg ndm 2021 ctia VietinBank va phé duyét ho so

ding ky chao bdn Trdi Phiéu ra cong ching ndm 2021 sira d6i, bé sung cua VietinBank dé trinh
UBCKNN



- VietinBank ¢6 quyén mua lai trdi phiéu theo thda thudn:
Trong truong hop nay, VietinBank cé thé 48 nghi mua lai
Trai Phiéu vao bit ky lic nao, bing bét cir phuong thitc ndo
vi voi bt ot gia ndo phil hop v6i quy dinh ciia phdp luat
hién hanh. M&i ngudi s& hitu Trai Phiéu ¢é quyén quyét dinh
¢6 ban Tréi Phiéu cla minh cho VietinBank hay khong,

Viéc mua lai Trai Phiéu truée han duoc quy dinh cu thé tai

Céc Pidu Khoan va Diéu Kién cua Trai Phiéu néu trong Ban

C4o Bach chao ban Trdi Phiéu ra cdng ching nim 2021 caa

VietinBank.

- Ngay Thue Hién Quyén | - Trai Phidu 2129: 12 ngay trdn 03 (ba) nim, ké tir ngay phat
Mua Lai Trai Phiéu hanh;

~ Trai Phiéu 2131: 13 ngay tron 05 (uing) ndm, k& tir ngay phat
hanh.

- SO luong trai phidu ding
ky mua t8i thiéu cira nha

dau tu

14 100 (mdt tram) Trai Phiéu, twong dwong 10.000.000 (mmréi
triéu) déng theo ménh gi Tri Phibu. Dé tranh hidu Iom, nha
dAu tir chi duwoc dang ky mua sb lwong Trai Phiéu t6i thidu 13
100 (mot trim) Trai Phidu hodc bdi s ciia 100 (mot trdm) Trai
Phiéu.

- Pju diém phat hanh,
nhén dang k¢ woua va
thanh todn goc, lHi trii

phiéu

Try s& chinh vi/hofic Chi nhidnh, Phong gino dich cuaa
VietinBauk

- Phiroug thire phat Laul:

Bau Lrye Liép cho cac nhd diu (r (hong qua hé (héng Phong
giao dicl va Cli nhianh i VietinBank

- Pai Iy phan phdi/Dai ly
phat hanh

Khéng ¢o.

- Ky han tra 141 va gdc tral
phidu:

- 1ién ldi Trai Phiéu: duge tré dinh ky mét (01) niim mdt [An
vao ngay thanh todn 1ai Trai Phiéu, 12 méi ngay tron nim ké
fir ngdy phéat hanh Trai Phiéu trong thit han Tréi Phibu.

- Tién gcﬁc Trdi Phiew: dwoge hoan tra mot (01) 1an béng 100%

&

Phy lyc dinh kém Nghi quyét vé vigc: Phé duyé’r steee 701, BO sung Fhuwing dn gt hanh, phuong du si
dung vér tré ng von thu dupe tie trgi phidu va cong chimg néim 2021 cia VietinBank va phé duyér hé so
ding ky chao bdn Trdi Phiéu ra edng chumg ndm 2021 sira doi, b sung cia VietinBank 32 trinh
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ménh gia Trai Phiéu vao ngay d4o han Trai Phiéu, hojc vao
ngay thuc hién quyén mua lai Trai Phiéu ctia TS chire phat
hanh, hodc vado ngay mua lai treéc han theo théa thuén, hoic
vao ngdy dén han khéc theo céc didu khoan va diéu kién cla
Trai Phiéu.
- T6 chirc Tu vén phat Céng ty Co phan Chimng khoin VNDIRECT.

hanh, Té chirc Tu van

niém yét v Dai dién

Ngudi s hitu i phiéu:

- Niém yét trai phiéu Toan bd Trai Phiéu sau khi dugc chao ban thanh céng ra cong
chiing s& dwoc T& Chirc Phat Hanh ding ky niém vét tai S&
Giao dich Chning khoan Ha N¢i (HNX) theo quy dinh cia
phép lut, trén co sé dép Gng cac didu kién niém yét theo quy

dinh cla phap ludt.
- Pang ky va hru ky Nhim myc dich dang ky niém yét, Trai Phiéu s& dugc ding ky

va luu ky tai Trung tdm Luu ky Chimg khoén Viét Nam hoic

Téng cong ty Luu ky va B trr Chimg khoan Viét Nam

(“VSD”) theo quy dinh clia phédp luit.

- Pai ly dang ky lwu ky va | Trwde khi Tréi Phiéu duoc déing kp e kp tai VSD cho muc
Duai ly thanh todn dlch déing ky niém yét, Té Chic Phit Hanh dong thdd 1a Dai Iy

Dang ky Lwu ky va Dai Iy Thanh toan Trai Phiéu thue hién

theo cde quy dinh ctia Cac Didu Khoan va Didu Kién ciia Tral

Pliéu duge uéu troug Ban Céo Bach chao ban Trai Phiéu ra
cOng chung.

Scw khi Trdi Phiéu duoe ding by luu by tai VSD dé thuc hién
ding ky niém yér, viée thyc hién mdt phén hodc todn b cac
cOng viéc cua Pai Iy Pang ky Luu ky va Pai Iy Thanh toan
néu trén s& duge thyc hién tuln thu thee quy dinh cua phap
ludt Vi€t Nam va quy dinh ciia VSID.

- Cac diéu khoan va diéu | Puoc quy dinh cu thé trong Céc Biéu Kho#n va Bigu Kién cha
ki¢u kbae cha Trai Phidu | Trat Phidu ndu trong Ban Cdo Dach chao ban Trai Phidu ra

A

Phu lye dinh kémn  Nghi quvét vé viéc: Phé duyét sia ddi, bé sung Plwrong dn pkat hanh, phuong dn s
dung va tra ng von thu dugc ti trai phiéu ra cong chimg nim 2021 ctia VietinBank vi phé duyér ho so

diing kp chao ban Trdi Phiéu ra cong ching ndm 2021 sira d6i, b6 sung cia VietinBank dé trinh
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cong ching ndm 2021 cia VietinBank va do Téng Gidm dée
hodc Pho Téng Giam dbc kidm Gidm dbc Khéi Kinh doanh
vbn va Thi trudmg cia VietinBank quyét dinh.

- Stra d6i va bd sung HPQT VietinBank giao va Uy quyén cho Tong gidm déc
| va/hogic Phé Tong Gism dbc kiém Gidm déc Khéi Kinh doanh
vén va Thi truong cia VietinBank quyét dinh viéc sita d8i, bd
sung Phuong An Phit Hanh ndy &m bao phi hop véi quy
dinh cta phap luét va quy dinh ndi bd cia VietinBank.

VL. PHUONG AN SU DUNG VA TRA NG VON THU BUGC TU DOT CHAO
BAN TRAI PHIEU RA CONG CHUNG
1. K& hoach sit dung vdn thu dwge tir dot chao ban Trai Phiéu ra cong ching
S4 tién thu dugc tir dot chao ban Trai Phidu ra céng ching n¥m 2021, sau khi da
khéu trir cdc khoan phi, chi phi co lién quan, dy kién s& duoc VietinBank siv dung dé
tang quy md vin hoat ddng, tang vén cip 2 va ddm bao cac ty 1¢ an toan hoat dong theo
quy dinh cia NHNN, déng thcn nhim myec dich thic hign cho vay nén kinh t (bao gdm
céc khoan cho vay duye gidi ngln (rudce va sau thoi didm phat hanh Trai Phidu) dbi véi
cac nganh nghé, linh vire dy kién dugc liét ké dudi ddy, trén co sé bio dam tuin thi cdc

quy dinh ctia phép luat v& céc td chirc tin dung va quy dinh ndi bo cla VietinBank:

So tién duw .
. > So tién dy
Danh myec nganh nghe, linh kién thn Thoi gian dy
kién phin bd | |
vire dwoe tir dot kién gidi ngin
cho vay
chio ban

1. San xuat va phﬁn phoi dign,

, 6.962
khi @6t .
N _ : ttr Quy 4/2021
2. Cong nghiép, che bién ché fao 10.000 | 1.885 7
dén Quy 4/2022
3. Khai khoang 512
4. Khic 641

(Sé tién thure té gidi ngdn déi véi timg Iinh e, ngmh nghé kinh doanh phu thudc vao
khdi heong Trdi Phidu chio bdn thimh cong vé tién do cho vay nén kmh té).
Té Chire Phat ITanh du kidu s& sit dung vou thu duge 1 dyt chido Lai T4l Plidu

y 4

Phuy lyc dinh kém Nghi quydt vé vide: Phé duyét sia doi, bé sung Pkucrng an phar héwh, phiong dn s
dyng va trd ng von thu duge ti trdi phiéu ra cong chimg nidm 2021 cia VietinBank va phé duyét hé sor

ding ky chdo ban Trdi Phiéu ra cong chimg nom 2021 sia d6i bé sung ctia VietinBank d@é trink
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dé giai ngan/cho vay ddi voi cac nganh nghé, linh vue néu trén. Mic d6 su dung von s&
can ctr theo tién 46 giai ngn cu thé cva timg nganh nghé, linh virc, nhim dam bao higu
qua va an toan hoat dfng theo quy dinh ctia NHNN.

Truomg hop s tidn thu duoc khéng da dé sir dung cho toan bd muc dich nhir dir kién,
T8 Chire Phat Hanh s& xem xét giai ngin/cho vay theo thit tr muc dich wu tién nhu sau:
(i) Chii d6ng diéu hanh tin dyng va wu tién bé tri vén gidi ngan/cho vay vao cic nganh
ngh8, linh vyc tiém ning duge Chinh phi va NHNN khuyén khich phat trién ¢6 quy mé
va ty trong vbn gidi ngan 16n trong téng danh muc néi trén, nhim bao d4m dép ing, phi
hop v&i muc ti€u ting trudng Lin dung cla VietinBank;

(ii) Phén bd ngudn luc va b tri vén giai ngén cho cdc nganh nghé, linh vuc ndm trong
cac vang kinh té trong diém ctia dt nuée, nhim thic day kinh té viing va céc dia phwong
trong qué trinh phat trién kinh té quéc gia, ddng thdi ginp tao ra ng_uf:‘m thu cho c4c nganh
nghd, linh vyc d6, bo dim hiéu qué cho vay va ngudn tra ng cho cac khoan giér ngan
cla VietinBank;

(iif) Cécnganhnghé, linh vie c6 nhu cdu vén chp bach dap tmg cac diéu kién giai ngén
vén ciia VietinBank va bao dam muc tiéu ting trudng tin dung cua VietinBank;

(iv) Céc nganh nghd, linh vire khac da ddp tmg ddy di hd so, thi tuc cip phép va sin
sang trién khai thyc hién,

Ngoai ra, néu trudng hop s6 tién dy kién thu duge tir dot chao bén khong di d8 si
dung cho cho toan bd myc dich nhw ké hoach, VietinBank ¢6 thé s dung va b tri nguén
vén khic thdng qua cde kénh huy dong vén klide: tilue huy ddng (18 giri dén e, (6 chire:
phét hanh cac gidy t& cé gid khdc... phi hop véi quy dinh cia phép uat, nham béo dam
va dap tmg tdi da nhu cdu giai ugdw/cho vay d6i v&i timg ngdnh nghd, nh vire oy thé,
trén co s& bao ddm muyc tiéu cin dbi, sir dung vén hiéu qud, an toan cila VietinBank.

2. K& hoach tri ng vén thu dwee tie dgt chao ban Trai Phiéu ra cong chiing

Té Chtre Phét Hanh dy kién sir dung dong tién thudn thu dwoc tir hogt déng kinh
doanh, bao gdm nhung khéng gidi han dong tién J4i thu duge tir cac nganh nghé, linh
vire ma T Chirc Phat Hanh dy kién giai ngan/cho vay bing ngudn vén thu duge tir dot
phét hanh Trai Phidu ndy va cdc ngudn thu hop phép khéc sau khi trir di cdc nghia vu
thué phi nop Nha nuéc va chi phi hoat dng, vin di dé thanh todn cae khoan no 14 va
ghc ding han, bao gdm c4c khoanng da phat sinh va Trai Phidu dang dy kién chio ban.

Chi tiét K& hoach tra ng cu thé nhu sau: /1{/

Phy lyc dinh kém Nghi quyét vé viee: Phé duyét sira d6i, bé sung Phiang an phdt hanh, phong dn str
dung va trd ng vén thu dugc tie trdi phitu ra cong chimg ndm 2021 cia VietinBonk va phé dzryer hé so

déing ky chio bdn Trdi Phidu ra cong ching nim 2021 sia d6i, bé sung cua VietinBank dé trink
UBCEKNN



No§i dung

Thoi gian tra ne

Nguén tra n¢

Ké hoach
tra
Phiéu

lai Trai

Ké hoach
tra gbe 'Trdi

Phiéu

Viao Ngay Thanh Toan
Lai Tréi Phiéu hang
ndm va Ngay Dao Han
Tréi Phién

Yao Ngay Thuc Hién
Quyén Mua Lai Tréi
Phiéu hoic Ngiy mua
Iai Tréi Phiéu trwée han
theo thdéa thufn hoac
Ngiy Déo Han Trai
Phiéu.

LA dong tién lai thu duge tir cc nganh
nghé, linh vire ma Té Chirc Phat Hanh dw
kién giai ngin/cho vay bing ngubn vén
phat hanh Trai Phiéu va cic ngudn thu
hop phép khéc san khi trir di cic nghia vu
thué phai ndp Nha nuée va chi phi hoat
dong s& dwoc st dung dé thanh tosdn lai
Trai Phidu cho cac nha dau tu, véi didu
kién viéc thanh toén khéng din dén két
qua kinh doanh hang nam cta Té Chic
Phat Hanh bj 15.

1'6 Chirc'Phat Hanh s8 str dung ngudn tién
(i) huy d6ng vén tir nén kinh t&; (ii) loi
nhuén kinh doanh ctia T8 Chtic Phat Hanh
va (iif) dong tién thu no tir cde khoan gia

ngén.

&

Phu luc dink kém Ng}z; quyét vé vigc: Phé duyét sia doi, bé sung th’ng én Dphdr himh, phueemg dm sie
dung va tra ng von thu duoe tir tréi phidu ra cong chung nam 2021 cua VietinBank va phé a’uyet hé 5o

ding ky chio ban Trdi Phibu ra cong ching ndm 2021 siea doi, bé sung cua VietinBank dé trinh
UBCKNN



PHU LUC 02

DANH SACH HO SO DANG KY CHAO BAN TRAI PHIEU RA CONG
CHUNG NAM 2021 CUA VIETINBANK

STT Tén tai lidu, ho so
1. | Gidy dang ky chao ban tréi phiéu ra cdng ching ndm 2021 ky ngayZ3/ §. /2021 cia
VietinBank

2. | Ban Céo Bach chdo ban trdi phiéu ra cong ching nam 2021 ky ngayZ#/ §. /2021 cua
VietinBank |

3. | Gily phép thanh I4p va hoat dong NHTMCP ctia VietinBank (s6 142/GP-NHNN do
| Ngén hang Nha nude cép ngay 03/07/2009)

4. | Giély chimg nhén dang ky doanh nghiép sé 0100111948 do S& K& hoach va Dau tr
Thanh phé Ha Noi cdp ding ky 1dn diu ngay 03/07/2009 vi ding ky thay dbi lAn thir
11 ngay 01/11/2018

5. | Diéu I¢ 16 chirc va hoyl ddng ciia VietinBank (sira d5i, bd sung thang 7/2021)

3 Cong van sb6 2273/NHNN-TCKT ngay 06/04/2021 ciza NHNN giri Newoi dai dién
phin vén Nha mrée tai VietinBank vé viéc chép thuin K& hoach phat hanh gidy t&
c6 gid (1a trai phidu) nam 2021 cia VietinBank

7. | Nghi quyét s6 087/NQ-HDQT-NHCT2.1 ngay 13/04/2021 v/v phé duyat k& hoach
phét hanh gidy t&r ¢6 gia (trai phidu) ra chng chiing thi trudng trong nwde nim 2021.
8. | Cong viin s6 4975/ NHNN-TCK T ngay 08/07/2021 ctia NIINN giri cho Nguo dai
di¢én phan vén Nhi nuéc tai VietinBank v/v ddng ¥ théng qua viee niém vét trai

phiéy phat hanh ra cOng ching ndm 2021 cta VietinBank sau khi két thiic dyt phat
hinh; '

Nehi quyét s5 167/NQ HDQT NHCT2.1 ngdy 02/06/2021 v/v phé duyét Phuong an
phat hanh, phuong an st dung va trd no vén thu duge tir dot chio béan trai phidu ra

pLa] .

cdng chiing ndm 2021 ciia VietinBank.

10. | Nghi quyét s6 188/NQ-HDQT-NHCT2.1 ngay 17/06/2021 v/v phé duyét b hd so
dang ky chao ban trdi phiéu ra céng ching nim 2021 cia VietinBank.

11. | Nghi quyét s0 222/NQ-HPQT1.2 ngay 05/07/2021 ctia HDQT VietinBank v/v giao
phu traich HBQT VietinBank

12. | Nghi quyét =6 252/NQ HPQT1.2 ngay 22/07/2021 cia IIDQT VietinDank v/v dai

Phy luc dinh kém Nehy quyét vé vige: Phé duyét sita ddi, bé sung Phiomg dm phdt himh, phromg ém sir ’{’
dung vé tra ng von thu dupe tir trai phiéy ra céng ching ndm 2021 cia VietinBank vé phé duyét hé so

ddng ky chio bdn Trdi Fhiéy ra cong ching ndm 2021 siva @i, b6 sung cta VietinBank d% trink
UBCKNN



STT Tén tai liéu, hd so

dién cho VietinBank ky két vin ban, tai liéu
13. | Nghi quyet s6 332.. /NQ-HDQT-NHCT2.1 ngay 06 /09/2021 cta HPQT
VietinBank vé viée:

- Phé duyét Phuong an phét hanh, phuong 4n sit dung va tra ng vén thu dwge tir dot
chao ban tréi phiéu ra cong ching nam 2021 sira_d6i, bd sung cba VietinBank;

- Phé duyét n6i dung Ban Cao Bach chao ban tréi phiéu ra cong ching nim 2021 cda
VietinBark, bao gdm nhung khéng giéi han & ndi dung v& cac didu khoan va didy
ki¢n cna trai phiéu 11éu (rong Ban Cao Bach nay;

- Phé duyét va théng qua bd hd so ding ky chio ban trii phiéu ra cong chung nam
2021 sira d6i. bd sung cua VietinBank,

- HPQT VietinBank cam két vé vige trién khai niém yét Tréi Phiéu trén hé théng

gino dich chimg khoan sau khi két thic dgt chido ban ra cdng ching.

14, | Bao cdo (ai chinh kiém toan nim 2019, 2020 (hop nhat vA riéng 18) vi Béo cao @i
chinh sodt xét gifta nién d§ (ban nién) nim 2021 (hop nhit va riéng 1€) cia
VietinBank

15. | Cam ket thyc hién nghia vy cia td chirc phat hanh d8i véi nha dAu tr (bao gom cam
két ddp ung quy dinh tai Diém e, Khodn 1, Piéu 15 Ludt Chung khodn vé viée
VietinBank khong thufc trudng hop dang bi truy cibu trdch nhiém hinh sy hodc dg
bi két dn vé mpr trong cdic toi xdm pham trét tir quan Iy kinh té mé chica duge xda

an tich

16. | Hop dong dich vu tur vAn hé so ding ky chao ban trai phidu, tr vin niém yét trai
- | phiéu va dai dién ngudi s¢ hitu tréi phiéu cho dot chéo ban tréi phiéu ra cong chung
niim 2021 ciia VietinBank s6 01/202 L/ITDDV/VNDIRECT-VIETINBANK ky ngay
08/06/2021 giita Cong ty C6 phin Chimg khoan VNDIRECT va VietinBank

17. | Vin ban xac nhan cita Nghn hang TMCP Pau tr va Phét trién Viét Nam (BIDV) —
chi nhdnh Ha Thanh v/v xdc nhdn mé tai khoan phong téa nhan tién mua tréi phidu
cuia dot chio ban.

18. [ Bao céo tién dd st dung v6n thu dlrdc tir dot chio ban trAi phiéu ra cong ching nim
2020 cta VietinBank d2 dugc kifm toan béi Cong ty TNHH Ermnst & Young Viét

Nam.

b

Phy lye dink kém Ngh quyét vé vide: Phé duvét siea dor, b6 sung Pheomg an phat hémh, pheong én sir
dung vé tré ng von thy dupe tir rré phidu ra cong ching ndm 2021 cua VietinBank va phé duyér hé so

déng ky chio bén Trdi Phiéu ra cong chimg niim 2021 siea déi, b6 sung cua VietinBank dé trink
UBCKNN



STT Tén t3i lidu, hd so o

19. | Danh sach nhimg ngudi ¢ lién quan dén cac thanh vién Hai déng quan tri, Ban Piéu
hanh, Ban Kiém so4t va K& todn truong cia VietinBank

20. | Van ban uy quyén (i) ky B4o cdo tai chinh kiém toén va (i) k¥ x4c nhén sac y cac
véan ban, tai liéu cua Cong ty TNHH Emst & Young Viét Nam.

21. | Vin ban ty quyén (i) ky Béo céo tai chinh kiém toan va (ii) ky sao y ho so tai lidu
cia VietinBank

22. | Vin ban Gy quyén cho Tong Gidm dbc ky két Van kign lien quan t6i i phiéu ra
cdng chimg cua VietinBank

23. | Céc tai liéu khac c6 lién quan t&i dot chao ban tréi phiéu ra cong chiing nim 2021
clia VietinBank, phil hop véi quy dinh ciia phép lujt.

Phy lyc dinh kém Nghi quyét vé viéc: Phé duyét sua di, b6 sung Phirong dan phat himh, phiong an st
dyng va tra ng vén thu duge tir frai phidu ra céng ching nim 2021 cua VietinBank va phé duyét hé so
ding ky chao bdn Trai Phiéu ra cdng ching ndm 2021 sua ddi, b6 sung cia VietinBank dé trinh
UBCKNN




NGAN HANG TMCP CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

VIET NAM Péc lip — Tw do — Hanh phuc
Sé: ¥%/NQ-HPQT-NHCT2.1 Ha Noi, ngay 22 thang § nam 2021
NGHI QUYET

HOI PONG QUAN TRI NGAN HANG TMCP CONG THUONG VIET NAM
(V& viéc Phé duyét sita doi, bo sung Ho so dang ky chao ban Trdi Phiéu ra cong ching nam 2021)

HOI PONG QUAN TRI NGAN HANG TMCP CONG THUONG VIET NAM

Can cir Ludt Cdc t6 chirc tin dung ngay 16 thang 6 nam 2010; Ludt sua doi, bo
sung mot s6 Piéu cua Ludt Cde 16 chire tin dung ngay 20 thang 11 nam 2017,

Cén cir Diéu Ié 16 chirc va hoat déng ciia Ngdn hang TMCP Cong thuong Viét
Nam;

Cén cir Quy ché té chire va hoat déng cua Hoi dong quan tri Ngan hang TMCP —
Céng thuong Viét Nam;

Cén cir Bién ban kiém phiéu so 205 /BBKP-HPQT-2021-4 ngay il thing 9 ndm
2021;

Xét dé nghi ciia Phé Tong gidm déc phu trach BDH tai To trinh ngay 15/09/2021.

QUYET NGHI:

Diéu 1. Phé duyét toan van noi dung Ban Cao Bach chao bén tréi phiéu ra cong chung
nam 2021 cua VietinBank, bao gdm nhung khéng gidi han ¢ cic noi dung vé cac diéu
khodn va diéu kién cia Trai Phiéu néu trong Ban Cao Bach nay.
Pidu 2. Phé duyét toan van ndi dung va thong qua hd so ding ky chao ban trai phicu ra
cong chiing nam 2021 sira doi, bo sung cta VietinBank, theo Hb so ding ky chao ban
trai phiéu ra cong ching ndm 2021 (chi tiét theo phu luc dinh kém).
Piéu 3. Diéu khoan thi hanh
1. Nghi quyét nay c6 hiéu luc thi hanh ké tir ngay ky.
2. Thanh vién Hoi ddng quan tri; Thanh vién Ban diéu hanh; Giam doc Khoi
nghiép vu; Truong Phong, Ban, Trung tam, Don vi tai Tru s¢ chinh; Trudng Vian
phong dai dién, Gidm doc Chi nhanh; Pon vi va ¢ nhan c6 lién quan trong hé théng
Ngan hang TMCP Céng thuong Viét Nam chiu trach nhiém thi hanh Nghi quyét nay.

Noi nhan: TM. HOI PONG QUAN TRI
- TV HBQT; 3

- Ban kiém soat; (__:g-‘\'i_-f!,f}‘l!f ~ H HDQT

- TV Ban diéu hanh; [/ NGAN HANG >t

- Chénh Van phong HDQT; ' 180N g

- Luu VP, BTK.HDQT.

Trin Minh Binh



PHU LUC: HO SO PANG KY CHAO BAN TRAI PHIEU RA CONG CHUNG

NAM 2021 CUA VIETINBANK

STT Tén tai liéu, ho so
1 Gidy ding ky chao ban trai phiéu ra cong ching ndm 2021 ctia VietinBank ky ngay 22/09/2021
> | Ban Céo Bach chéo béan trai phiéu ra céng chiing nim 2021 cua VietinBank ky ngay 2.2/09/2021
Gidy phép thanh lap va hoat dong NHTMCP ctia VietinBank s6 142/GP-NHNN do Ngan hang
- Nha nudce cip ngay 03/07/2009 va cac quyét dinh sira dbi, bo sung.
Gidy chtmg nhan dang ky doanh nghiép s6 0100111948 do S¢ Ké hoach va Dau tu Thanh pho
4 | HaNoi cAp dang ky 1an dau ngay 03/07/2009 va ding ky thay doi lan thir 12 ngay 08/09/2021.
!
£ Diéu 1é t chirc va hoat dong ciia VietinBank (stra ddi, bo sung thang 7/2021)
Cong vin s6 2273/NHNN-TCKT ngay 06/04/2021 ciia NHNN giri Ngudi dai dién phéan vén
6. | Nha nudc tai VietinBank vé viée chép thuan Ké hoach phat hanh gidy 10 c6 gia (1 trai phiéu)
nam 2021 cua VietinBank
Céng van sb 4975/NHNN-TCKT ngay 08/07/2021 cia NHNN giri cho Nguoi dai dién phan
7. v6n Nha nuée tai VietinBank v/v ddng ¥ thong qua viéc niém yét trai phiéu phat hanh ra cong
chung nam 2021 cua VietinBank sau khi két thuc dot phat hanh;
Nghi quyét s6 087/NQ-HDQT-NHCT2.1 ngdy 13/04/2021 v/v phé duyét ké hoach phat hanh
B gidy to ¢ gia (trai phiéu) ra cong chiing thi truong trong nude nim 2021.
Nghi quyét s6 167/NQ-HPQT-NHCT2.1 ngay 02/06/2021 v/v phé duyét Phuong an phat hanh,
9 | phuong 4n su dung va tra no vén thu duge tir dot chiao ban trai phiéu ra cong ching nam 202;‘1’:6?7}?"
Py
ctia VietinBank. 3l T
AN HA.P:H
Nghi quyét s6 188/NQ-HDQT-NHCT2.1 ngay 17/06/2021 v/v phé duyét bo hd so dang k’% *;4;5%':
y
I chao ban trai phiéu ra cong chung nam 2021 cua VietinBank. £ T NAN
Nghi quyét s6 252/NQ-HPQT1.2 ngdy 22/07/2021 ctia HDQT VietinBank v/v dai dién chgf: -
I VietinBank ky két van ban, tai liu.
| Nghi quyét s6 332/NQ-HDQT-NHCT2.1 ngay 06/09/2021 vé viéc:
- HDQT VietinBank phé duyét sura dobi, bd sung Phuong an phat hanh, phuong én st dung va
12. | trang vén thu duoc tir dot chao ban trdi phiéu ra cong ching ndm 2021 cua VietinBank;

- HPQT VietinBank cam két vé viéc trién khai niém yét Trai Phiéu trén hé théng giao dich

chimng khoan sau khi két thiic dot chao bén ra cong ching.

Phu luc dinh kém Nghi quyét HPOT vé viéc: Phé duyét sira doi, b6 sung Ho so dang ky chao ban Trdi
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STT Tén tai lidu, hd se
Nghi quyét s6 35.5 /NQ-HPQT-NHCT2.1 ngay 22/09/2021 ciia HPQT VietinBank v/v phé
13. | duyét stra dbi, bd sung hd so dang ky chio bén trai phiéu ra céng ching nim 2021 ciia
VietinBank.
Quyét dinh 56 688/QD-HDQT1.2 ngay 07/09/2021 ctia HDQT VietinBank v/v giao nhiém vu
14. phu trich Ban Piéu hanh VietinBank.
Béo cdo tai chinh hop nhit va riéng 1& ndm 2019, 2020 (43 dugc kiém toan) va Bao cdo tai
15, chinh hop nhét va riéng 1¢ giita nién ¢4 (ban nién) nim 2021 (da dugc soét xét) clia VietinBarnk.
Vin ban cam két thue hién nghia vu cia TS chire phat hanh 441 véi nha dau tu (bao gom cam
két ddp tmg quy dinh tai Diém e, Khodn 1, Piéu 15 Ludt Chimg khodn vé viéc VietinBank
té. khdng thudc trudng hop dang bi truy citu trdch nhiém hinh sw hodc da bi két dn vé mot trong
cdc t9i xdm pham trdt tw quan Iy kink 16 ma chuwra dugc xda én tich.) ky ngay 2240972021,
Hop ddng dich vu tr vin hd so ding ky chio bén tréi phiu, tw vén niém yét trai phiu va dai
dién ngudi s& hitu trai phidu cho dot chio ban trai phiéu ra cong ching nim 2021 clia
17. VietinBank sé 01/2021/HDDV/VNDIRECT-VIETINBANK ky ngay 08/06/2021 gitta Cong
ty Cb phin Chiing khoan VNDIRECT va VietinBank
Vin ban x4c nhan cia Ngan hang TMCP Dau tur va Phét trién Viét Nam (BIDV) - chi nhanh
18. Ha Thanh v/v xac nhin mé tai khoan phong tda nhén tién mua tréi phiéu cua dot chao ban.
Béo cdo tién dd st dung vén thu duge 1 dot chao ban trai phiéu ra cong ching nim 2020 cla
19. VietinBank d3 duoc kiém toan bdi Cong ty TNHH Ernst & Young Viét Nam.
Danh sach nhitng ngudi ¢6 lién quan dén cac thanh vién Hoi ddng quan tri, Ban Diéu hanh,
20 | Ban Kidm sodt va Ké tosn truéng cia VietinBank ky ngay £1/09/2021
Vin ban Gy quyén (i) ky Bdo cdo tai chinh kiém todn v (ii) ky x4c phén sao y céc vin bén, tai N
21+ Jigu ctia Cong ty TNHH Emst & Young Viét Nam. _'
L]
Van bian dy quyén (i) ky Béo cdo tal chinh kiém todn va (if) ky sao y hd so tai lidu cla;
22. VietinBank }‘
Céc tai liéu khac ¢6 lién quan t&i dot chio ban trai phiéu ra cong ching nam 2021 cua
23,

VietinBank, pht hop véi quy dinh cta phap luat.

Phu lyc dink kém Nghi quyét HDQT vé vide: Phé duyét sua dsi, bé sung Ho so ding ky chao bén Trdi

Phiéw ra cone chung nam 2021



NGAN HANG TMCP CONG THUONG  CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM Doc lip — Ty do — Hanh phae
Sé: A4$T MDQT-NHCTSS Ha Néi, ngay 22- thang .9... nam 2021

CAM KET THU'C HIEN NGHIA VU CUA TO CHUC PHAT HANH
pOI VOI NHA PAU TU

1. BEN CAMKET

I.  Té Chirc Phat Hanh: Ngan hang Thuwong mai C6 phin Cong thwong Viét Nam
- Tén tiéng Anh: Vietnam Joint Stock Commercial Bank for Industry and Trade

- Tén viét tat: VietinBank

2. Vbén diéu 1¢: 48.057.506.090.000 ddng (Bén mucoi tam nghin khéng tram ndm muoi bay 1y
ndm tram linh sdau triéu khong (rdam chin muoi nghin dong).

3. Diachitr s& chinh: 108 Tréan Hung Dao, Phuong Cira Nam, Quén Hoan Kiém, [a No6i

4. Dién thoai: 024 3941 8868 Fax: 024 3942 1032 Website: www.vietinbank.vn

5. Cin ctr phap ly hoat dong kinh doanh:

- Gidy phép thanh 1ap va hoat dong s6 142/GP-NIINN ngay 03/07/2009 do Théng déc Ngan
hang Nha nude Viét Nam cdp.

- (nay chung nhén dang ky doanh nghiép s& 0100111948 do So K& hoach va Dau tu [1a Noi
cép dang ky 1an dau ngay 03/07/2009 va dang ky thay déi lan thir 12 ngay 08/09/2021.

II. NOIDUNG CAM KET

Ngan hang TMCP Céng thuong Vi¢t Nam (* I'é Chire Phat Hanh™) du kién phat hanh
cong ching cac tra plmu khong Lhuy(,n ddi, khong kém chimg quyen, khong duge dam bao b
tai san, xac la@p nghia vu tra ng truc tiép va thoa man cac diéu kién dé tinh vao vén cip 2 cups
Chuc Phat 11anh theo quy dinh phap luat, véi tun‘g ménh gid phdt hanh la 10.000 (Mui nghir
Dong Viét Nam (“Trai Phi¢u”) va theo cac diéu khoan va diéu kién cta Tréi Phiéu duoc quy
cu thé trong Ban c4o bach chao ban Trai Phl(.ll ra cong chung nam 2021 cta T6 Chire Phat H
(“Bdn Cao Bach”) va Hop ddng Dich vu Tu van hé so ding ky chao ban Trai Phiéu, Tu védn niém ™"
yét Trai Phiéu va Pai dién ngudi sé hitu Trdi Phiéu sb 01/2021/HDDV/VNDIRECT-
VIETINBANK dugc ky két vao ngay 08/06/2021 gila 16 Chue Phat Hanh va Cong ty C6 phan
Chimg 1 khoan VNDIRECT, voi tu cach 1a “Td Chie Tu Véin” va “Dai Dién Nguoi S¢ Hiru Trai
Phiéu” (sau ddy goi tat la “Hup Dong Tw Vin” hoidc “Hop Déng Dai Dién”)

Béng van ban nay, Té Chuce Phat Hanh cam két voi Nguoi S¢ [ Trai Phiéu va Nha Dau Tu
s& tudn thu va thuc hién nghlem tie, ddy du cac nghia vu ctia T6 Chuc Phat Hanh lién quan dén Tréi
Phiéu theo cic quy dinh cta Ludt Chimng khodn, cac van ban huéng dan Ludt C himg khoan va cac
quy dinh cta phap luat ¢o lién quan, bao ¢om nhung khéong giéi han & cdc cam két duai day:

1.  Cam két thye hién nghia vu ciia Iu Chire Phat Hanh déi véi nha diu tw vé dicu ki¢n
phat hanh, thanh toan, bao dim quyén va lgi ich hgp phap ctia nha dau tu:

- Co mure von diu 1¢ da gop tai thoi diém dang ky chao ban tén 30 ty dong, tinh theo gid tri
ghi b trén s6 ké toan;

- Hoat dong kinh doanh ctia nim lién trude ndm ding ky chao ban ¢6 i, dong thoi khong ¢6 16
liiy ké tinh dén nam dang ky chdo ban; khong c6 cac khodan ng phai tra qua rjan trén 01 nam;

1



Cé phuong an phat hanh, phuong an str dung va tra ng von thu duge tir dot chao ban duoc
H6i dong quan tri cua 16 Chuce Phat Hanh thong qua;

Cam két thuc hién nghia vu cta T6 Chirc Phat Hanh déi v6i nha dau tu/Nguoi So Hiru Tréi
Phiéu vé diéu kién phat hanh, thanh todn. dam bdo quyén va loi ich hop phap cua nha dau
tu/Ngudi S& Hitu Trai Phicu va cace di€u kicn khac;

C6 cong ty chimg khoan tu van hé so ding ky chao ban Trai Phiéu ra cong chung;

T6 Chirc Phat Hanh khong thude trudmg hop dang bi truy ctru trach nhiém hinh sy hodc di bi
két an vé mot trong cdc toi xam pham trat tu quan Iy kinh té ma chua duoe xda an tich;

C6 tai khoan phong téa nhén tién mua Trai Phiéu cua céc dot chao ban, phi hop véi quy dinh
cua phap ludt.

Cam két vé viée niém yét Trai Phidu sau khi két thace dot chao ban

16 Chie Phat Hanh ¢ vin ban cam két cua 1161 dfmg quan tri vé vige trién khai niém yéi Trai
Phiéu trén hé thong giao dich ching khodn sau khi két thuc dot chao béan ra cong chung;

Cam két viée hoan thién hd so dang ky niém yét trong thoi han 30 ngay ké tir ngay két thue
dot chao béan theo dung cac quy dinh phap luét hién hanh.

C6 cong ty chimg khoan tu vin hd so niém yét trai phiéu theo dung quy dinh phdp luat.

Cam két khac lién quan dén dot chao ban

Ngoai cac cam két néu trén, VietinBank cam két thue hién nghia vu cia minh do1 véi nha dau

tu vé cac diéu kién khac nhu sau:

111

han khéc khi toan bd gde, 1ai Trai Phidu duoc hoan tra lai day du cho Nguoi $6 it ‘Itai Phiéu. fﬂ(ﬁ, )

St dung sb tién thu duoc tr dot chao ban Trai Phiéu ra céng chung theo ding muc dich va
theo Phuong én st dung va tra no von thu duge tir dot chao ban dd néu tai Ban Cao Bach nay;
D chi dinh, lva chon Dai Dién Ngudi S& ITiru ‘Trai Phiéu trude khi Tréi Phiéu duge phat
hanh theo dung quy dinh cia phap luat;

Tuan tha nghia vu vé cong b6 théng tin ctia 1'6 Chire Phat 11anh theo quy dinh ctia phdp luat;
Cam két thuc hién cac nghia vu va diéu kién khéc theo quy dinh Cac Piéu Khoan va Diéu
Kién cua Trai Phi¢u duoc thé hién trong Ban Cdo Bach; theo quy dinh ctia Hgp Dong Dai
Dién va theo cac quy dinh cta phap ludt khac 6 lién quan.

HIEU LUC i
Ly ("1 \
Cam két nay co hi¢u luc ké tur ngay phat hanh cho dén khi Trai Phiéu ddo han ho#c ngay dén,gy AN '

NGAN HANG TMCP CONG THUONG VIET NAM J;}

CHU ”@‘HMLK)NG QUAN TRI /&/

k“'
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NGAN HANG THUONG MAI CO PHAN CONG THUONG VIET NAM
(VIETINBANK™)

v

CONG TY CO PHAN CHUNG KHOAN YNDIRECT

(“VNDIRECT")
5
Y
HOP DONG DICH VU =/
TU VAN HO SO DANG KY CHAO BAN TRAI PHIEU. TU VAN NIEM YET TRAI PHIEU *‘}\*‘ 6b
VA DAL DIEN NGUOT SO HUU TRAIPHIEU CHO CAC DT CHAQO BAN \\‘\‘

TRAI PHIEU RA CONG CHUNG NAM 2021 CUA VIETINBANK

§6: 01/2021/HDDV/VNDIRECT-VIETINBANK
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CONG HOA XA HQ1 CHU NGHIA VIET NAM
Pie 13p - Ty do - Hagnh phiie

nGr RONG DHCH YU
TU VAN HO SO BANG KY CHAO BAN TRAI PHIEU, TU VAN NIEM YET TRAI PHIEY!
VA DAl DIEN NGUOI SO 1TY TRAI PHIEYU CHO CAC BOT CHAO BAN
TRAT PIIEU RA CONG CHUNG NAM 2021 CUA VIETINBANK
si: (122 LHIDDV/VNDIRECT-¥IETINBANK

Hop ddng dich vy 1 vin hd so ding ky chao bin wii phidu, tr vén niém yét trii phidu va dgi dign
ngwdri s hiku trii phidu cho cie dot chdo bén trdi phidu 14 song chéng nam 2021 ciia VietinBank (sa
diy goi it 14 “Hop Dony”) duge p va ky ngdy 09./06/2021 gitra:

(1) NGAN HANG THUONG MAI CO PILAN CONG THUGNG VIET NAM

{“Té Chirc Phat Banh")

Tén vidt t5t ' YIETINBANK

Ba chi try s& chinh . 84 10% “Itan Hung Dyo. Phuimyg Cira Nam, Qudn Join Kiém,
Thanh phé Ha N§i

Bién thoai ' 24,3942 0402 Fax: 024.3941 643]

Tai khodn sb : 224450200

M tai : Try s chinth Ngin hing TMCP Céng thuong Vigt Nam (M3 Chi
nhanh 999

M s (hué : 0100111948

iy chiing nhin DKDN @ S6 0100111948, dang ky lin déu ngiy 03/07/2009, ding ky thay
d8i lan thie 11 ngdy D171 12018 do S¢ K& hoach va Diu tr Thanh

phd 112 NGi cap.
Nguisi dai dign : Ong Trdn Minh Binfi
Chée vy : Thap Glam Diie

{Thea Viin ban iy quyén $6 612/ UOUDQT-NIICTIR ngay 03/06/2021 ctia Chu tjch FGi damy
Quén tri Nedn hang TMCP Cdng theong Vigt Ne vé vige uy qierdn by két Vein kién lich quan
den phdi hanie trii pa‘:e'r.fu ra ¢ong ching cia Vietinliank)

Va

2} CONG TY CO PHAN CHONG KIHOAN YRDIRECT
(“Td Chire Tar Vén” hofic “Bui Dijn Ngwok §6 Hivu Tedt Phitu”)

Tén vidt tit ' YNDIRECT

Tria chi try 3¢ chith . §6 1 Nguyén Thugmg Hifn, Quin lai BA Treng, Thank phi Ha
Ngi

Pi¢n thogi (0243072 4504 Fux: 0241972 4600

T4i khodn s6 » 146001536495

" &‘ﬁ/ z)ﬂf
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M tai : Ngfin hing TMCP Cong thwemg Vit Nam - Chi nhénh Péng Ba

M sd thué - 0102065366
Gidy phép hoat dong - 86 22 UBCK-GIPHDKD do Uy han Chimg khodn nhi noe cip
' ngdy 1671172000 vi ding ky thay ddi theo cac Gidy phép didu
chinh
Ngurdi dai dign - Ba I'hgm Minh Iwong
Chic vy . Chu tich 119i déng quiin tr
XET RANG:
. T4 Chirc Phit Hanb dy kién s phdt hanh tri phidn ra ¢ong chiing cho vic tH chirc, ¢i nhin

trong DG v mnde ngodi freng pham vi linh thé Vigt Nam {goi chung la *Nhi Piu Tu™)

theo cic quy dinh tai cac vin ban plip Judt dudi day,

- ludt Chimg khoan 56 54/2019/QH14 duge Quéde hoi nuede Cong hoa x hgi chi nghia
Viét Nam thidng qua ngiy 261 122019;

- Nghi dinh sb 155:2020/NB-CP agdy 31/12/2020 eta Chinh phir quy dinb chi Giét i
hanh mo! sé didu coa Lot Chimg khoin;

- Thong tu w [R2020TT-RTC ngay 7171222020 chir B Tai elinh hurdng dan mjt sé
et dung ve ehio ban, pliat hanh ching khodn, chde mua cdng khai. mua i ¢& phicu,
ding ky cong Ly dai ¢hing va bay tr edch edng Ly Jdoi chiny:

- Tlmub e 6 017202 11T-NHNN ngiry 31703/2021 el Ngin hang Nl nude quy djnh
vé phat hanh ky phiéu. tin phiéu, ¢limg chi (ién @i, tric phidu rong mrde eia t5 chire
tin deng., chi nhinh ngdn bing nude ugedi, va

- Cie vin ban phap ly khilc <6 lidn qua.

2. Trong qu Pdng ndy, cic "‘{Itang ¥ hoge “ehip thufin® cio “Ngwdi ¢ Hou Trdi Phidu” 53
duge hidu va didn gidi 1 sy “ddug ¥ heli* almp thufn” duge dira r theo mil ngh quyet oo
higu lye caa Hc,n Nghj Ngaoi S¢ i Trai Phidy tlm;n. 18 chire vd thong qua phtl hqp ¥ guy
dmh tgi Cic Diéu Khoan va Digu Kién cia Tril IFhidy hodic die quy dinh tai Piéu Khodn va
Pidu Kign ¢tla Trdi Phidu.

NAY, BANG VAN BAK NAY, CAC BEN DONG Y nhir sau.

Didu 1. Pinh nghia

1.1. Che thudt ngu viél hoa duge sie dung tronyg Hop Pang ndy ma khong duge dinh nghia tol
Khoin 1.1 Diéu nay s& cd nghia nhu duge quy dinh gi Cie Didu Kboan vi Didu Kién (phu
dinh nghia dudi day) hode 1ai Ban Cao Bach chao bin Trdi Phiéu ra cdng ching. Cic thudt
npfr dudi diy s€ oo nghia nhi s
“Irhl Phién” oo nghia 1 hitl ki rrdt phidy nde trong s cde Trai Phidu sau diy vi 1 lod rdl
phiéu khdng chuyén ddi, khong kem elimg quydn, khtmg, tlucn, dim biag bing 141 san el TS
Chdre Phat Hanh thoa mén cic didu kida dé tinh vio von cdp 2 ctia TG Chire Phidt Hanh theo
quy dinh phéap tudt hign banh vi c6 diic didm thoa man Cae Ditn Khodn va Pidu Kign:
(i3 Trai phn.u VietinBunk plml hinh ra ¢ing ching nam 2021 dio han ndm 2029 (saw didy

diepe gof tét 46 *Trai Phidu 2129,

(i) Trai phiéu \:'n.tml-l.ml\ plml Baah ra odng chimg ndm 2021 e han ném 2031 (s ddy

chitee gof 1 16 T Phién 21317 i%-,
b
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sBan Cdo Bach” 1a Ban cao baeh chao bin Trii Phicu ra cdng ching nam 2021 do TS Chire
Phit Hanh Idp vé ban hinh, uong do cung ciip cdc thing tin v Té Chire Phét Hdnh; ¢de théng
tin v& dot chdo bin v& Tréi Phiéu chdo bin.

“Cie Bitn Khodn vi Bidn Kign® o6 ngia 14 Cée Didu Khodn va Bidu Kign cia Trii Phiéu
duge quy dinh tai Ban Cao Bach cla T4 Chire Phat Hinh:

“Npudi 8§ Hiu Trai Phiéu” hofe “Tril Chil™ 13 cic td ¢hire, cd nhén tronyg pirde v nrde
ngodi mua, nhin chuybn quyén s& hitu Trdl Phidy, d2 duge diing ky va cd Wn frong Glay
Ching Nhin Quydn S¢ Hiu Trai Phidu vishode 86 Pang Ky Ngudi $& Hiru Tréi Phitu do To
Chire Bimg Ky Luu Ky quan 1y,

“Npity Phat Thnh” (3 mgt Ngdy Lam Vige thee cdng b chinh thite cia T8 Chire Phit Hanh,
Ta ngdy ma todn b s& tidn @it mue Trdi Phidu cia moi det chio bin duge chuyén vio Tai
khodn phong téa nhan tién mua Tréi Phitu theo quy dinh lyi Ban Céo Bach.

“Ngdy Lam Yifc" cb nghia la bt ki npdy no trir ngdy Thir Bay, Chi Nhat, ngay nghl 18, tét
tal Viét Nam va hat ky ngdy nio mh vdo ngdy dé cde npén hang tgi Vidt Nam dirge phdp hoje
bit buge phéi déng cia theo quy dinh cila cde cor guan Nhi nude c6 thém guyen;

“Viin Kién Tedl Phitu™ 14 it ky vin vign nao sau day:

(® Hop Bbng nay;

(i) Che Didu Khoan vé Diéw Kign cun Trdi Phicu;

{iiy Ban Cdo Buch;

(iv) B k¥ vin kién, hop dény hay thow thudn ndo khdc dige ky ké heiic ban hanh sau
Ngdy Phit Hank e6 guy dinh vifiede lida quan vé guytn va nghla vy clia To Chire Phil
| linh va Ngudi 8¢ Hito Trdi PhitusDai Dién Newii S& Hif Trai Phitu déi v ede Tréi
Phidu va duoe cac bén lidn quan edng phin (va duye Ngudi 5& {Tiu Trai Phidu/Byi
Di¢én Ngwdi 8& Hiru Trii Phiéu chip thugny la mol Van Kign Trii Phidu I mye dich
olia Hop Bong niy; va

(v) Bat ky vin kign hay thoa thudn sia abi, bd sung hojic thay thé cda bit ky van kidn, hyp
ddug hay théa thuin ndo néu truny céc Myc Lir (i) dén (iv) 1rdn diy.

1.2, Tiéu dé cila odc difu chi dimg cho myc dich tham khio va 5& khéng dnh huimg dén vige gial
thich nhithg quy dinh trong Hyp Diéng ndy.

1.3. Bdikydin chiéu nao trong Hyp Déng nay wi “Bidu” hode “Phy Luc” thi 46 1a déin chibu dén
mdt Diéu tromg Hop Ddng ndy va Phy Lyc ¢o litn quan d(nh ken Hop Déng niy.

Didu 2 L chon T Chide Tir Vo v3 chi dinh Dui Dign Nuedi 8¢ Hity Trai Phifu

27, Luwchpn ¥8 Chicc Tir Vitn

2.1.1 T8 Chirc Phait LIant: die kién plait hinh Trii Phidu ra céig claimyg rong nidm 2021 va thyre hitn
niém vét Trii Phiéu sau khi két thic dn chio bén theo quy dinh cda phip Juil hign hinh.
Ring Hyp Déng nity. hal Bin thing nhil Céng ty €& phin Chimg khodn VNDIRECT i té
chire duge T8 Chérc Phdt 11anh 1ya chon d& cung ¢dp ciie dich va gdm: 1 vin hé so ding ky
ehio bin Trdi Phidu (T Vn 116 So Dang K¢ Chio Bin Trai Phifu™) va tir vés nidm yét
Trdi Phidu (*Tur ¥in Niem Yét Tedi Phidu®). Cong ty C6 phén Chimg khodn VNBIRECT
déng ¥ lam td ¢hite W vén (sau ddy gpi 14 aTd Chie Tie V™) 88 cung cdp edic dich wy ty vin
ndy cho T3 Chive Phét Hanh theo cde didn khoan va dify kign cia Hop Déng ndy. Tdng khéi
Tegng Trai Phi€u dur kién phat hinh ra edng ching eta Té Chie Phit Himh Bi da 12

(L/ 5&/ \E,_%(
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100.000.000 (Mot el {ridi) Tri Phiéy, wong duong 10.000.000,000.000 (Muedi nghin o)

abng Viét Nam, tinh theo ménh gid Trdl Phiu, buo gon:

(B 50.000.000 (NAnr mueeri sriéu) Trld Ihién 2129, weng duung 5.000.000.000.000 Mdwm
aghin i Adng Vigt Num, inh theo ménh gid Trdi Phidu: vi

(i} 50.000.000 (Vim mueoi trigi) Tell Phiéu 2131, teang, diemy 5.000.000.000.000 {Nam
nghin 15) dbng Yigt nam, tinh theo ménk gia Ttdi Phidu.

2.1.2 Viéc Iga chqn T& Chiée Tur Vén quy dinh h,u Khodn 2.1 Diéu Dﬂ}' 1a lra chgn duy nhiét vA trony
thivi gian vin ¢dn hidu lye va chus b chim dint ihw tlgp Ddng ndy, T8 Chizc Phat fanh s3
Idu.’;ng Iya chon hay giao cho npudi khac cung up cdc dich vi fwmy tu [ién quan dén Trii
Phiéu khi mii hai bén chwa ¢6 vin bitn thoa thudn chim dit hode thay 1hé cde néi dung ciia Hop
Ping ndy.

2.1.3 Vide thire hign djeh vyt Te Vin 113 8o Ding Ky Clido Bdn Trdi Phidu theo Khodn 2.1 Diéu 2
otin T& Chire Tu Vén & o6 hidu lyc ké tir ki Hyp Ddng nay c& hidu Iye che den khi Trédi
Phidu duge phdt hanh thinh cong.

2.1.4 Viéc thire hign dn.hvu Tu Vén Niém Yét Trdi Phidu theo Khodn 2.1 Diéu 2 wia Té Chie Tw
Vin 58 cd hidu hue x& tir ki Hop Déng niy o6 hidu Lye che dn khi Trai Phidu duge nigm yut
thanh céng tai $& Giao djeh Chimg khodn.

2.2. Chi djrk Dl Dign Ngwdi 50 Iitu Tril Phibu:

2.2.1 Biing Hop Péng n*iy, T Chire Phit Hanh chi &nh Corg ty C3 phén Chémg Khodin
VNDIRECT 1&m 14 chitc dai dién cho quyén lyi cla Nguii S& Hou Trai Phidn, phit hop v6i
quy dmh clia phdp Judt (sab ddy goi 1a “Dai Dign l\gmn S Hivu Trai Phidu”) dé gmm sat
vide T8 Chitc Phit Hanb tudn thd, thys hién cde cam két, thoa thujn ¥a rlghm i1 Gl Té Chire

Phél Himh ddi voi Nguari 8& Hitu Trai Phigu thee cac Vin Kign Tréi Fhidw., Cong ty ch phin
Chémg khodn YNIIRECT ding ¥ vige ¢hi dinh nay cia 13 Chere Phit Hanh,

2.2.2 T6 Chirc Phat Hanh dim bae ring mdi Npudi 3¢ Hi Trdi F hiéu, bang vi&;t. mua va ird thanh
chi) s& hivu Trai Phidu duge coi 15 € chitp thudn vige el dinh Cong ty Cb phin Chirag khoan
VNDIRECT [am Dpi Diln Nglml Ser Hitu Trii Phidu theo cic quy dinh tai Kheao 2.2, Bidu
nay va (i) Cie Didu Khoan vi Didu Kign con Trél Phidu .

2.2.3 Trong thoi gian llgp Byony ndy b hiéu [, s& chi o6 duy nhil m§1 Dei 13ién Nowdi S Hu
Treai Phidu duoc chi dinh dbi woi Trdi Phidu, Vide thyre hidn dich vie Dad Didn Ngudi S il
Tréi Phidu theo quy dinh tai Khain 2.2 Digu 2 6 higu lye trong sudt (héi gian heu hanh Tri
Phidu.

2.2.4 Dé trdab nhidm [Hn, T Chirc Phit Hanh din bo ring Nguoi Gy Hivu Trii Phidu s& khdng 1y
minb thye hifn cic quytn cla Ngudi Sor Hitu Trdi Phidu ma phai thong qua Bai qun Ny

S& Hw Trai Phifu thue hidn cde quyén ciia Nguwdi 8o Hiru Tril Phiéu theo Céc Ditu Khodn
va bidu Kien ciie 1'rdi Plii¢u vashodc cie vian Kign T I'hidu khae,

2,2.5 Dai Dign Nawdéd 80 Hou Trdi I’Inéu c6 thi bi lllay thé hode thay d6i khi (i) 3 Nbuén S¢ Hiru
Trai Phidu dyi didn i 65% Wng 6 Tral Phién eling loal dang [y hdnh tré 1€n chap lhuﬁn
{trwdmg hop tlmy &6l che didu kbodn vi didu kidn khie vc Dyi 1w T\i_.,trt‘n Sa Hitu Teai Phidu
thco Hop Pdng ndy. vi¢e thay dbi phai ddag théi duse clip co thien quvén cia TO Chig Phil
Hanh thong quad; bodce (i) theo quy dinh i Diéu 10 Hyp Dong nay.

2.2.6 T4 Chirc Phat l3anh ﬂf)ng ¥ rﬁng Pgi Dién Ngudn S& Hiva Trai Phiéu v& T8 Chire Tu Vin IA
ching it i chiic vi dum:, v micn trir mpi xuag dée lgi ieh ¢ {hil phat sinh mién 18 cée qu}'eu

va lgi iuh hop phip el Ny $¢ Hiru Trdi Phidu khéing bj anh huong.
73 . s M‘
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bidu 3

L

3.2

33

. Dich vu

Dich vy T'w Vitn HS Sv Ding K§ Cliio Ban Tedl Phiéu;

Sau khi TS Chie Phat Hanh umg L‘"lp d‘w du cie tidng tin, i ligu hyp 1§ theo yéu ¢ ciu cia T4
Chite Tu Vin, Té Clilre Tur Vin 5@ cung, \:up dich vy Tur Vin HG So l)i'lll}, Ky Chéo Bin Trii
Phiéu trong thoi gian wd vige cung chp dich vy ndy theo Khoan 2.1 [)ml 2 Lip Bdng niy om
higu lyee. Dich vy Tir Vi 116 So Dang K Chae Ban Trid Phidu hao g ;__mn

() Tu vin cic diéu kidn chiw lan Trii Phiéu ra cang ching theo quy clinb cua phép gt

(i) T vin xfly dimg b sor d"mg ky chio bin Trit Phidu ra cdng chimg lhw quy djnh cia
phip ludt ¥ theo yéu chin cla cie co quan quan 1§ ¢ lién quan baw pdm nhung khong
gidi hgn boi Ban Cho Byeh;

(i) Tu vén cic ndi dung cong b thang tin, dang ky chie bin Trii Phidu theo quy dinh ciia
phdp fudt trirge khi phdt hanh;

(v} Tur viin xAy dymg bia cdo vi cong bé két qun phat hinh Trdi Phidu theo quy dinh clia
phap [udt saw khi kit thie {eac) dea chao bin; va

(¥) Trudng hyp Té Chie Phat Hanh b ihu i s dpg eide dieh vyt v an sau khi phat
hinh Trai Phidv theo ndi dung quy djnh gl Khoan 3.1 byeu 3 Hap Bdng ndy, hai bén sd

tién hanh kv k&1 (cac) Phy lpe hop dbng (néu ey dé quy dinh cde ndl dung chi tiél cong
viée phat sinl.

Dijch vy Tw Vén Nigm Yét Trai Phidu:

Sau khi Té Chire Phét Hanh cung cip dby du cde thony tin, 1di ligu h(ip lé theo yeu e cin Té
Chire T Vin, Té Chm. Tu Vi s& eung cip dich vy Tur Vin Niém Yér Teai Phidu trong thoi
gian md vige cung an dich vy nay tl1cu Khedn 2.1 Didu 2 Hop Dong nay con hidu hye, Dich
vy Tir Vén Niém Yét Tedi Phidu bao gom:

G)  Tu viin cac didu kign va i e niém yét Il Phidu ieo quy dinh coa phip fuje;
(ii) Tu vin xdy dyng, ra sodt, didu chinh va hoan til hd so dang k¥, luu ky Tra Phiéu la;u

Trung tim L ky Chitng khedn Viét Nam thee quy dink ctia phap i v theo yéu cdu
el ciic oo guan quan Ty ¢ fien guan:

(i) Tu vén xay dung, £l sodt, didu chinh va loin 14t 1o su dang ky nlun vu Trai Phidy tai
8¢ Giao dich Chirng khoin theo guy dinh cin phip ludu vi thee yéu ¢dll elin CAE e quan
quan Iy o6 lidn quan bao g pém s Khéng gioi han béi Ban cdo bach midm vét Trdi
Phidu;

(iv) T vin cic i dung céng bd thong tin nidem yét Trdi Phitu theo guy dinl i phdp ludt,
Dich vy Dal Dign Ngui 8¢ Wirg Tri) Phicw;

'Té Chhire Phat Hanh th dinb i Dn;n Ngwdd S Hitu T'rdii Phicu vi ddng ¥ riing Bai Dign
Npurri So Hivu Trdi Phidu s& eo quyn.n {lure hign ede cong vide nhur sau;

(i} Ky két va thye hién biit ky Van Kién 1rdi Phidu ndo khae mé Bgi Dién Newdi So Hiu
Trai Phiéu du e ¢hi djnh 13 mét bén nhan danh vifhoedic vi lof ich ctia nhitng Nguwdi S
Hiru Tréi Phiw:

(i} CHam s vife widn thu cie cam két vita TO Chire Phin Danh trong hd su d.mb ky chio
ban Trai Phidu; Lam trung gian lice Jae gifa Npudi Sa bian Trii P hiéw, Té Chie Phat
Hanh va cie 16 chire ¢ lién quan kivic: Bio cdo Uy ber Chimg Khodn Nba mrde hogic
théng bao cho Ngudi S Hitu Tril Phicu lrong teuemg hop phiil hign T'6 Chire Phi
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Hanh 66 hink vi vi pham éth hudng aén quyén [yl cia Nywdi 5o T Tréi Phiéu;

{ifi) Tridu 13p v& td chito Hi Nghi Neudi Ser Hitu Trdi Phidu hode 1&y v kign Ngudi S Hiju
Trii Phidu ki cé yéu chu hop 18 cta Negudi S& Hiry Trdi Phifu holic T Chire Phit
11k theo Che Didu Khodn va ity Kida ciia Tral Phidu (bao ghm cd vige quydi dinh
finh thirc My ¥ kidn ciia Newai S Hiu Trii Phiu); ky Bién bin héi nghi Ngudi Sér
Fio Trdi iéu shan danh Npwdi S& Hin Trai Phidu, Bige bin kidm phiéu, cic Quybt
dinh/Nghi quyét ciia 116i nghj Ngudi S& A Trdi Phiéu thea thiim quyén dige giao;

{iv) Nhin v& théng bdo ngay cho Ngwdd S fidu Tral Phidu bing cich ¢ing wén trang thing
tin dign tiv cae Dyi Digu Ngudi S& Hiu Tréi PhiGu v& ndi dung cia mdl (héng baoe, gify
chirng shdn, i ligu bofic cac thu 1l Lo 431 bing vén bin khic lién quan dén Trdi Phicu
ma TH Chire Phit Hanh hoac Trung tim L Ky Ching Khodn Vigt Nam {1y timg
inrdng hop 4p dung) yéu ey Byi Dign Ngudi 8¢ Hiva Trdi Phiéu piri cho Neudi Sér

_ Hir Traj Phicu;
(v} Nhim vi giri ngay cho Té Chie Phét Hinh méi (héng bdo, gidy ching nhin, tai liéu
. hodic thir L trao ddi bing vEn bidn khic lién quan dén Trdi Phidu ma blit ki Naudi S¢
Hin Trdi Phidu nao gii cho Té Chirc Phal Hanh thong qua Dai Dign Ngudi S& Hin
Trai Phién theo cac Van Kign Trdi Phidu;

{vi} Théng bao va yiu cdu T Chire Phit Elank e hign cie Quyél dinh/Nahj quyft ctia
Nguiri S 11t Trai Phicu lién quan dén "[vdi Phidu trong pham v pht hop vdi cae Vin
Kién Trai Phidu;

{vii} Tao didu kign cho Ngudi S Hite Tral Phiéu ra sodr, nghién clru vi szo chup cie vio
bar, tai liéu lién quan dén Trai Phidu (ké c& cic Van Kign Trdi Phicu) ma (i) Bl Difn
Nguixi 8o fTiu Trdi Phidy cé trdch nhifm luu gilr v {if) Ngrdi S& Hir Trad Phiéu cé
quyén tidp cin theo Flgp Dong iy v Bidy Khoan va 1iéu Kidn ca Trdi Phieu,

{viii) Khing miu thidn viri quy dinh ndy, Pai Dign Ngudi 8¢ Hiu Tt Phién khéng phai
chin bt ky trach nhi¢m no déi véi vide T8 Chire Phat Hanh vi phan hode khang thuc
hidn céc cam két vi nghla vy tai Cée Pidu Khodn vh Didu Kign Tréi Phidu.

3.4, Cic dich vy quy djnh tai Bidy ndy sau 8y duge gol chung 12 “Dieh V™

Bidu 4, Chc Joai Phi dich vu_vd chi phi
4.1, PbiDjch Yy bao gdm:
(1)  Phi dich vy Tu Vén 1 So Dang Ky Cho Bin Trdi Mhicu : 350.000.000 YND (Bang
chir: Ba rdm ndm mucot irigu dongh;
() Phi dich vy Tu VAn Nigm Yét Trid Phidu: 200.000.000 VNI (Béry chir: Hai irdin friu
ding),
(€Y Phi djch vy Dgi Dign Ngudi 50 T1ow bl Phida: 100,006,000 VND (i chits Mt
i ién :ii"iug).
‘Téng cdo lugi phi djch vu theo Hep Diag niy 1a: 650,000,000 ¥YND (Sdu trdnt niin miroi
wriéu ddng). Cac PhI Dich Vo néu tién 88 bao gim thué Gid trj gia ting (*VAT") cho ting 58
tidn phi thirc t md T4 Chire Phit Hanb trk cho T8 Chite Tu Vin vi Pai Dién Nguid So [l
Tedi Phidu.
4.2, Phuwng thire thanh tein Phi Bich Vy:
T8 Chire Phat | anh ¢6 trach ahigm thanh tofn Wng lopi Phi Dich Y hodc tin bd Phi Dich ¥y
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Dity
a1,

5.2.

Jo o

cho Té Chire Tu Vin, Dai Dién Nauwdi S¢ Hiva '1'7di Phicu can cir theo pham vi hoin thanh
cﬁnb vide trong vong murti (103 Ngdy Lim Vige Ké 1 (i) ngdy hai Bén k¥ Bién bdn nghigm il
khoi lognp, céng vide hoan thanh, hoje (i) ngdy 31712 2022, Wy 1hans didm ndo dén trade, T
Chere Phat Flanh ©6 trach nhiém thanh win Phi Dich Vu cho Té Chire Tu Viin, Bai Dign Npwdi

S 11iru Tedi Phiéu bng cdch ehuyén khodn thea chi din sau:

+  Nyudi thy budmyg: Cong ty 6 phin Chimg khodn VNDirect;

£ Tai khodn s& 146001536495

+ M rai: Ngan hing TMCP Cang Guromg Vigt Nam chi ohanb ing Da

+  Not dung: Thanh todan  Phi Dich vy theo  Hgp déng  dich  wp s
0172021 /I BDVAYNDIRECT-VIETINBANK ngdy (8 wangOb: nam 2021,

5. Quyén va nghia vu cia Té Chire Ty vén vii Dai DiEn Ngwdi Si Hira Trdi Phidu
Quyén cua To Chie Tu Vin, Byi Didn Ngudi Sa Hir Trdi Phide:

() Yéu ciiu T8 Chic Phat Hinh thirc Lign ¢y du cde nghia vy e T6 C1 1L'rc Phéat Hanh quy
dinh 121 Hop Ddng ndy, bao gum nhng k]wng gidi han boi vige cung vip diy du, ding
han c¢ée thdug fin, L ligu cdn thiél theo yéu chu eia T6 Chire T Vin, Dai Dign Ngudi
So Hiry Tri Phiéu phit hop voi quy dinh cou phip fuil nhiim ]ﬂ'lllL vu cho vige (hye hién
djch vi Tw Vin Hd So Pédng Ky Chio Bin Tréi Phidy, T Vin Niém Y& Trdi Phidu va
Pai Dién Ngudi S& Hitu Trdi Phiéu theo cic ndi dung ¢ thoa thudn ki Hop Déng niy;

(i} Yéu ciu Té Chie Phil Hank dim bao vé tinh chinh xac, trung thyre v hop phip oiia edc
théng tin, tai li¢u fién quan cuit Té Chite Phit Hanh va cic thdng tin khie lidn quan dén
{cdc) den chio bin Trdi Phidu;

(i Co thé, néu thily hep 1y va duge sy chip thudn trirde oa T Chie Phat Hand vit chi phi
lién quan do T8 Chire Tur Win, Dgi Di¢n Ngudd S i Trdi Phi¢y ty ginl: chiu, thin
khio va thyre hién theo ¥ kicn 11 van clia cie ben tuw viin khie vé nhitng vin dé phét sinh
tir hoje of lidgn quun dén Hyp Dong ndy:

(iv)  Che quydn kbic theo quy dinh i Hop Dénp nay va quy dinh eta phap gl

Npghta vip eda T6 Chire Tu Vin, Dai Didn Ngwdi S¢ B Trdi Phida:

() Thyc hién ding va diiy di ndi dung céc Dich Vu cuny cip cho 1 Chire Phdt Hinh nlur
yuy dink tgi Pidu 3 Hep Bing ndy vit the tién d3 bin gino diy di tkdng tin, tai lidu
cla TG Chire Phél Hanh;

i) TH Chire Ty Vin, Dai Dién Ngwdi S Hiru Trdi Phidu ddng ¥ va cam k&l tuén (i che
yuy dinh cta phip ludt;

{iiiy ‘Trong pham vi img djch vu cung edp, T& Chire Tu V.ﬁn Bl th Ngudi 3¢ i Tedt
Plidu chju tdch nhidgm e Té Chire Phit 11anh vd bit k¥ tén thit Imdc triich n]m:m
ndo phill sinh do hiu gua coa vi ph-uu o 130 cia niinh way ra, nhuub T8 Chire Tu Vin,
Pai Dign Ngurdi Sa Hou Tral Phiéu st khon;:, chiu trach nhiém vé bit k¥ tdn thét hode

trAch nhigm ndo phat sink do 18i cta TS Chire Phit Hanb. Mirc béi thudmg khéng vug!
qua Phi Dich Vu cia ting dich vo dif duge % Chire Phit Hanh thanh win.

(ivy Dai Dign Ngudi So Hl?u Trai Phiéu phai cung cdp cde divh vu dige quy dinh trong Hyp
Bbng niy mdt cach ciin trong va phi hop vai guy dink coa Hop Hing ndy, cic Van

Kién Trai Phidu vd quy dinh ciia phip luit.
(v)  Cae nghfa vy khéc theo guy dinb wi Hop Héng ndy vA quy dinb cia phap lugt.

;



Pidu 6. Quydn va nghia yu ciia 'T6 Chive Phit 1kdnh
6.1, Quyéncia Té Chie Phat Hanh:

(i)

(i

{iii)

(i)

{vi)

Buye st dyng cie Dich Vo va yéu chu Té Chire Tu Vin, Pai Dién Ngui So Hiu Trid
Phidu thye hién diy dii ede nghis vy ahur quy dinb 1w Hyp Pdug nay;

Cung (_np dav g, ¢dp nhdt va dung hyn ede thong tin v lll‘lll hinh hoat déng, bdo edo thi

chinh va cae thong tin, 141 igu cAn thiét khic theo )fuu chu hqp Iy va ¢d cim cir clin Th
Chie Ty Vin, Dau Dign Ngdri So Hu Tedi Phiéu dé hodn tit pham vi cdng vige dii néu

wi Bidu 3 ligp Ddng niy;

Tir chdi cung cip nhlmg lhung tin thude pham vi bi mit cha Td Chire Phikt Hanh khéng
lién quan hojde khong chn hidt cho vige thye hién cde cong vide di ndu i Pidu 3 Jlop
Pong nay;

Quyét dinh vii phé duydt nidi dung che @i ligu, bio ciu do Té Chire Tur Vén, U.‘ui Nign
Ngudi So Hiru Frii Phidu xdy dyng hoje dé xuit wie ni dung khiac liéa quan dén dyt
phat hinh.

Yiu chu Té Chiie Tu Vin, Dpi Dién Nguoi So Ill‘m Trai Phitu bé tef day duo nhin fye cd
néing hye, kinh ng]ucm dé dism bao ¢hil ]qunu,. ién 49 dich vy Lung ¢cip cho Té Chire
Phit Hanh hojc yn:u chu thay dbi nhan sy néu khong dap mg yéu ciu uhng vide wong
gt trinh cung chp dich vy,

Ciie quyén khidc theo quy dinh1ai Hep Dang nidy ¥a quy dinh ctia phdp it

6.2. Nghia vq ciia TS Chire Phat Hanb:

()  Thye hign day di cic cam két, dam bae eia T4 Chire Phit Hanh theo quy dinh 1ai llc!p
Pdng nay vi ede cam két voi Ngudi Sé bl Trdd Phidu theo Cic Diéu Khodn vi Bidu
Kién cua 178 Phidu;

(i) Thanh todn (i:f’i)-' du, dimg han phi dich vu cho 18 Chire Ty Van, Bai Dién Ngud 8¢
Hiru Trii Phidu theo quy dinh 1y Didu 4 Tkop Déng nay:

(i) Cie nghto vyt khic theo quy dink cua Hep Pong ndy va quy dinh coa phip gt

] pitu 7. Khiing dinh. Dam béo, Cam
7.1, Té Chire Phat Hauh khding dink, dam buo, cam doan v cam két nhur sau:

(i) Trai Phidu duge phit hinh theo Cic iy Kharn vi Disa Kigo va T6 Chire Phic Haoh
s& hoian wan hgp téc vii T3 Choe Tu Vian, Dgi Dign Ngardi 8¢ Hu Trai Phiéu trong
qud teink 1% Chire ‘' Vén, tyi Dign Ngudi S Hive Trdi Phidu cung cap cic Dich Vu
che Té Chire Phivt 11inh theo quy diph cia Hop Péng nay;

(iy DPam bdo cae diéu kién dé phat hinh v niém vct Trai Phién theo ding cde quy dinh ctia
phiap ude va ¢hfu tdeh nhigm vé linl hyp plp v xde thype eto ede thitng tin cuong cAp
cho TH Chire Tur Vin, Bl Dién Ny 8¢ T T Phidu;

(i) Ddm bao cung cip ddy di, ding han coc thong tin, 1di lidu cin thidt then yiu céu cda T
Chire Tu Vin, Dgi Dign Nuwrdi Ser Him Trii Phidu phi hep vit quy dinh can phip i
nham phl,u: vi cho vige thue hign dich vy 16 Chire Tu Van. Pai Dién Ngedi 8 Hiru
Trdi Phicu theo cae ndi dung di thoa thudn i Hep Bdng niy,

(iv)  Bdo ddm hiéu lye cuiw ril o phé duydt, ;.ldv phcp v elip thudn <o lign guan dén Trai

Phidu theo quy dinh wia phip il vi quy ché dp dung. didu 1§ va quy tic ndi bo cia
mish, va cuny cap chio To Choe 'Ta Vin, Dai Dign Nardi $6 Hin Trdd Phidu cde chi

o A
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(v}

i1 vé& nhimg phé duyét, gify phip va chip thudn khi duge yéu s
1301 thimy thidl Ligi cho Té Chie Tu ¥én, Bai Dién Npuan S¢ Hiw I Phiéu khi vi
phatm cic Khiing <inh, hao dam. com ket i Hop Dong nay.

7.2. T Chire Tur Vi, Dai Dién Nguli So Hir Trai Phidu s2 14 06 wrong duge thyee thi theo cée
khiing dinh. ddm bio, cam dean vi cam két quy dinh tai Khoan 7.1 Didu ndy vi loi fch el
minh vi cia Nguwéi Sor Hir Tréi Phidu,

73, ‘T6 Chire T Vin, Bai Dién Ngari Sor 1@ Trild Phidu bitng van haun niy khiing dinh. dam bio.
cam doan v cam két nhir sau:

)

(ii)

(i11)

(iv)

(v}

Té Chire Tu Vin, Byi Didgn Npwdi So Hitn Trai Phidu Lo cong ty ehimg khodn duge
thanl 1dp hyp phap theo phip luit Vig Nam,

& Chire Tu Vén , Dyi Dién Nguivi S& Hiu Trdi Phidu co dy di quyén han va thim
quyén vi 2 xin duge ede chiip Lhudn 1ién quan dé kv két vt thye hién cac nghia vy cta
minh theo tigp Déng nity;

Té Chite Tu Vi, Dat Dién Neuoi So Hi Tridi Phitu »& cung ¢fp cho Té Chirc Phit
Hénh vio mude Ngiy k§ Hop Ding nay Van bin dy quytn (péu co) etin Ngusi dal dién
theo phip ludt vl vige ky két, thye hi¢n chire nang coa minh duge guy dinh trong Hop
Pimg nay,

T8 Chae T Vin, Pai Dign Neurod Ser [ Teai Phidu s¢ khong (v déng chim dirt vai
trd cii minh hesiic bit k¥ nghia vy nio cho dén khi o Clure Phat Himh lya chon xang
midt phidp nhim k& vj dé thire hign ede nghia vy etn 1o Chire Tw Védn, Dy Dign Nguwdi
Qo Hir Trai Phidu wong Hep Pong niy.

B thudmg thigt hai eha Td Chire Phit Hanh khi vi phan cie khang diph, bdo dam. cum
két va che nghla vu tgi Hop Pong ndy.

Didu 8. Bt khi kban

B Sy kién bit kha khing L sit kign xay ra mgt vieh khieh quan khény thé ludng trude duge vi
klidng thé khdie phye duge mie dit da ap dyng moi bién plidp cin Wbidl va kba niing cho phép.
Céc sy kién bal khis khing ban gom;

(i)
(ii)

(i)

Thién tai, dich bénly, hoa hoan, W Iy, dinh edng, chidn tranh, clm vin, trimg phat;

Syr fhay dii chinh sdch. phip Tudt ca N nuée din dén vige ede bén khdng thé tigp e
thue hitn Hop dong nay;

Ciie sy kign khde xay ra mét cach khich quan mi cie bén khang té hrang trde, kKhong
thé khdic phye min: d d3 ap dung e bigo phip cin thict,

8.2 Khixay ra cde sy kicn bt kha khdng, bén gap s kign bt kha kldng phai tidng bdo ¢hio bén
can bpi bigt wrong thir han 03 ngay ké r npay xdy ra/mdl trong cac bén b anh hudng bi sy
kién bit kha khang quy dind ti Kloin | Ditw 9 Hygp Péug nay. Trong trudng hep syrkién hilt
kh khing xdy rs [m cac bén khdng (hé tiép e thye hign Hop Bdng, cde bén tién hinh thanh
Iy vA gidi quyst mo vin 46 lién quan Byp Dbng,

Diéu 9. Biio miit

G.1. Ngoai ulr vige 19 Chire Tu Wan. Byi Dign Ngudi S¢ Hiu Tedi Phidu duge quyin cung cip
- . ' + H A + na o grh ta . - 2 = . .
théng, tin eho cac han thir ba (ncu cin va voi dicu kidn |2 <o sy chip thudn bang viin ban iy

't Chire Phil Hanh) dé 1idn hanh phan tich, ddoh gid. hd trg 16 Chire Tu Vin, Dai Dign
Ngudi 8¢ Hiu Trai Phicu trong qua winh cuig eap dicly vy theo Hgp Bong nay, moi Bén phai
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bdo mdl cac thong tin nhin duge 1 cic Bén con Ly theo Hop Bang niy (“Thény tin bio

mt”). Céc bén khong dwge phép sicdung thidng tin chu bit ky mue dich gi ngaai myc dich thye

hign cdc quyén va nghia vi cn Hgp dong, ndy.
9.2  Cie tradmg hop logi trir d6i voi Thoug tin bao miu cde théng tn hio mit 5& khong bao gém
bét ky théng tin ndo dudi ddy:

(1)  Thong tin dd tre thanh thong rin chung hodfie duge cong bé ra efing chimg truede kbi Hop
Phng nay cd higu uc;

iy Thing tin do bén thiy bu cung elp hay 13t LG

(it  Thong tin ma bén nhin ¢6 i lidu chirg minb ring thiang tin dd 4 duge phait trién mijt
cac doe Kap vé trude khi 13én nbin nhin duwge thorg tin bixe iy,

(iv} Thang tin duge cung «ip cho 16 ¢hirc ki toan dge 1ap. Ludt sw cha mbi bén; cuny cip
cho co quan nhi nude ¢b thdm quyln yéu i cung e theo quy dinb cda phap gt
trrde khi cung céip 1thdng tin Bén 1iét 1 thdng tin gii cha Bén kia thong bio bing van
ban vé yéu clu tiét 1§ théng tin da, trong d6 T Chire Tar Viin, Dai Dign Nawdi S¢ Hitu
Trai Phiéo phai nd lie mot edeh hop Jy 02 duy i tinb bao m§t cua cdc thong tin khic
trong pham vi cho phép hode phis hiop véi yéu cilu do.

9,3,  Nghia vit bao mit wi Didu 9 Hop Dong ndy 1iép tue b gid Ul rdng buge cic Rén sau khi
Hop Pong cham dirt higu le.

Pidy 10. Clibm dirt

10.1. Hop Hong vy st b chiim Jdv trong, tradmyg hop:

(iy Giao dich phit hanh Trdi Phiéy cita Té Chie Phit 1Hnh bi oy bo hojic khong <o Trai
Phidy ndo duge Td Chire Phit Hinh phdt himb il edow; hodc

(i) Theo Théa thuan cla che bén; trang lewdng hop nay. cde Dén s¢ thod thudn bing van
ban vé cac vin 48 lién quan dén vide chdm din Hop Bong ndy, bao gém nhimg khdng
gidi han vige didu chinh phi dich vy ¢an e trén Kkhidi hegag edng viée phit sinh thye @
tai thovi didm chiim dit Hop Ddng.

(ili} Céc Bén ¢ thye hign xong 10dn b cic quytn va nghii vu cita mdi Bén theo Hop Bdng
niy.

(iv) Cac trudmg byp khde theo quy dink ¢da phitp ludt,

10.2, Hop Dang niy co thé chilm dint b bit ky Bén ndo biing cich Ihdug bie bing vin bin trong
inrmg hop Bén kia bj plid sin hode ki Bén ki khang thyee Tigie npghta vy et minh theo Hep
Ding niy {néu trong trsony bep co 1hé kbie phue duge mat khaog khie phyie trong mdt théd
gian hyp ly theo yéu ciu cin 3én 6 Guyén yeu citu phdl lam vidu o).

10.3 Vige chdm dire Hop Dang niy & khéng inl huang dén quydn vi nghla vy cla moi Bén cd
duge trude thot dicm chidm dirt.

Bidu 11. Thong bio
Bt ky thong bio ndo theo bt ky hinh thie ndo duge dira ra taeo Hop Dédng niy se dirpe coi
la pwi hop |§ biing cach gino tryre ticp tin say. quii qun fax (ninmg ban gée thang biv phai
duge gli'i irong thoi han hai (02) Ngay lLam Vige sau ngdy el fax) hojic g chuyén phit qua
1 chuc cung edp dich vy chuyén phat dén dia chi va vdh fax cua ot héu kia theo quy dinh saw:

b A
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12.2

12.2

Didu

b

Nén giti t01 TS Chire Phit 1linl:

Dia chi: 54 108 Trin Hung Dao, Phudng Cua Naun, Quiin Hoan Kidm, TP Ha Noi

Nggudi nhén:  Trueng Phong Thi lruing vbn — Khiéi Kinh doanh v8n va Thi trudng. Ngdn hing
TMCP Céng thirgng Viét Naun.

Pidn thoai: 043942 402

Fax: 04,3941 6431
Néu giri t6i T Clike T Viin, Doi Dign Nguol S Hirn Trai Phiéu ;
Dj chi: Téng 15, Toa nhi VOCL, 56 9 Ddo Duy Anh, B Da, Ha Noi

Ngudi phan:  Gidm Dde Khoi Thi mimg Vo, Cong ty C6 phin Chimg Khedin VNDIRECT
Dién thuai: 02439724568

Fax: 024.39724600

Bét ky thdng bao nio nhu viy s duge coi 1d gii hop 1§ () néu duere eluyén giao tric tidp 13n
tay, khi gino, vdi diéu kign 13 thing bio duge i trong khoang thei gian 1 8h00* dén 17100
vito Ngay Lam Vige. (ii} ndu durge pui qua Tax, kbi bén g nhin duge bio cio chuyén fux xéc
nhin fax da durge chu}'én thanh cdng duge ghi phin wén may fax oia hén o, hode (i) néu
dugre gii bing e bau dam hode giti qua dich vu chuyén phat da dom v cung cllp dich v
chuyén phat, vao Npdy nhin ghi ¢én buy phiim do dun vj cung cip dich vy gui cho hén nhén,

12, Cic gny dinh khie

Moi sira didi, b sung Hop Dong ndy chr vo hidw e néu vide sira i, bid sung, 46 duyge Kp
thinh vin ban vi duge ngudd dai didn ©@ thant yuven et ¢a bai Bén ky két va dong déu phap
nhin thanh Van ban st dai, bé sung Hop Béng. ¥an han s (d5i, bé sung Hop Déng dugic
coi ta b philn khong ch rai cda Hyp Déng ndy. Ngoai trir rudmyg hop, lwrong (qud trinh thyre
Bign Hop Bong ndy ma T8 Chie Phdl Hénh v Newdi So Hiru Trai Phidu «0 thoa thudn sira
i Cae Bidu Khodn va Didu Klén via Tral Phidy bing viin ban ("Théa Thufn Siea BRI} (hi
Thoa Thudin Sta PG do 58 mie nhidn cd hidu lye vil Thon Thudn Sirn RO s oo cot 1 mor
Vin bin stra ddi, b swe khong tdeh rdi eia Hop Déug ndy ma hai bén khong edin ky kél ki
Vi ban stra doi, bé sung Hup Dong. Cle Didu Klein vi Dide Kign cia Trai Phidu duge de
cip dén lrong Hep Déng nay néu trél véi ndi dung duge didu chinh wrong Thoa Thudn Sin
Déi thi s ap dung theo quy dinh tai Thaa Thudn Stra DL,

Néu vAo bit k¥ thai gian ndo md biit ky quy dinh trong 1op Rong nay ed nén bét hop phép,
v& higu hoy khéng thé thye hign duee v& bt ky pinromg dién ndo thi tinh bep phip, hi¢u lye
hay kha niing thire hign cua sde quy dinh chn tni s khone bi dnh hudng hode bj giim Uiéu
bing bit etr cich niu,

Vide mdt 1330 Khdng e hido bay chim ird shyre hidn bl k3 quydn hode bign phip khilc phue
nay theo Hgp Déllg ndy s¢ khong duge higu o 1o sy 1r b quyéu nay, holic vige thye fidn
dom 1é hay mdt phén it ky quyen hogic bign pleip khic phyc khong ngan can vige thue hign
tidp che quyén vi phin quydn can lai hode e hign ede quyén va bign phap khie phyuc khie
vil khang leai tn bt k¥ quyén va bién phip khae phye udo md phip ludt quy dinh.

13, Biin kvt va Ngin ngir
Hep Déng nay o6 hicu hye ki tr npdy ky vi duge 1p thinh sdu (00) bin gbe bilng tiéng Vi,
c6 gid trf phiip 1y nhu nlinw. MGi Bén @ it bin (03) bin gde d€ thye hign, /
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Pidu 14. Luét Ditu chinh v Thim quyin xét xir

4.1

4.2,

Hop Bong nay duc didu chinl v tuan thi thee quy dinl hign hanh ctia Phap lagt Viél
Naum,

Cac 138n <dng ¥ khéng huy ngang ring céc tranh chap, bl ddng phat sinli 1lr hode cé lién
quany dén Hop Ddng ndy, trude hét duge idi quyt théng qua thuang lugng trén tinh thin hyp
tic va ton (rong i jch, uy tin, danh dy cia nhau; trudmg hop khonyg ar thueng lugng duoc thi
mdi bén ¢o quyén yéu chu Tod dn 6 thim quydn tai Viét Nam gidi quyét vy vige, Bdn du,
quyét dinh c6 higu lyc phap fut via Tod dn s& co gid irj phap 1Y ring huge déi voi ca hai Bén
v cdc [38n phai ¢d nghfa vy 1hi hanh. Bén thua ki¢n s& chju myi phi tén 1ién quan dén vige xdt

i, '.]\g/



DE LAM BANG CHUNG, dai dién hop phip cua cie Ben lién quan Jda ky két Hop Dong nay vao
ngity, thiang, nam néu o |1h;"m dau cua Hep F:-fmg,.?é ;
'y s

Té Chire Phdt Hianh

Chire vy: Téng Gidm dibe

\' T4 Chire Tw Viin, Dai Dign Ngadi S¢ Hivu Trdi Phidu hﬂ/ -
G Xy CO PHAN CHUNG KHOAN VNDIRECT

Chire vy cmi tich H{i ddng quiin trj




