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I. TONG QUAN T1NH H1NH ICINH Tt VI MO VA THI TRU'UNG CH Th4G 
!MOAN VItT NAM NAM 2021 

1. 'Ilnh hinh kinh to - xii keit 

Nam 2021, vei dich benh dien bien phirc tap, nghiem trcong cita dich benh Covid din tai 
kinh to Viet Nam phai de:4 mit vei nhieu kW, khan. Tang trtremg kinh to cis nam dat 2.58% so vai 
cung kY 2020, mitt tang thip nhat trong 10 nam ire lei day. 

Tang mot ban le hang hoa ram 2021 &am 8.7% so WA cung kt nam tnrec do anh huemg 
dich benh, cu the tit ca cac nginh to dich vu du lichlfr Earth, urn tra va an ding, bark le du giant 
so vai cung ky nam tarot. Ca biet, doanh thu host Clang ban lo tai TP. He Chi Minh giant tai 
24.8% so veil cung ki nam truec. 

Lam pith duce kiem soat 6 mitt they). CPI nam 2021 chi tang 1.84% so vei cung k3 rthis 
him het cac nhem hang hea co bin nhu this° pham, dich vu an ueng, may mic.gindlchang 06 
nhieu bien tang ve gia. Lam phat dtrqc kiem soat tot da tao mai trtrang thuin lgi de cite bien 
phap Si long tien phat huy vai trip ha trq nen kinh t4. 

Cam chi tieu kinh to nam 2021 

GDP 

Chi so gia tieu 
thing (CPI) 

Tin dung 

lluy dOng 

+2.58% 

+1.84% 

+12.73% 

+10.40% 

GPD tang tramg chain nhat trong 10 nam do tat deng dia 
dich Covid-19 khien cac host deng kinh to gip nhieu kite 
khan va chuai cung img dirt gay. 

Lym phat a mar thip Whit trong 5 n 'dm Ire lyi day tao dieu 
kien cho NHNN thuc hien cac bien phap nei long tien to de 
ha trq nen kinh to hOi phue sau dai dich. 

Tin dyng nhin chung vein tang trwang tit tuy nhien rai ro 
co the tang len cho cat ngan hang sau khi Thong to 14 dm 
NHNN het hien lue. 

Huy de ng tang chfun hen do cac kenh dau to !chic nhu 
chimg lchoin WI bat acing san thu hut clang tien nhit lqi nhuin 
tot trong khi Ili suet tiet kiem lei giam. 



3M: 3.2- 

Thanh khoiin h, thong nein hang dtii dito trong mat ci 
num 2021 giim the ngan hang ce the duy tri ca lei suit cho 
vay va huy dong 6 min: thgp, qua de hO trq the doanh nghiep 
va ca nhan vuqt qua dal dich. 

Vgn FDI ding vio Viet Nam nam 2021 dat 31.15 t, 
USD, tang 92% so veil cang Icy. Trong de, von ding 1c3, cap 
mei dat 1525 tjr USD, tang 4.1%. 

Viet Nam fro thank nin kink ti ce gib 1ri xutit khau hang 
Ma the 22 the gal yeti kim ngach xuAt khan hang ilea eta 
Viet Nam nam 2021 did 336.25 t, USD, tang 18.97% so vei 
ding kt. 

Nhop khan dat 332.25 t, USD, tang 26.5% YoY. 

Nguema: Tang cue Hai Quan, Tang czAc thong ke, Ngdn hang nha nuck,Ngdn hang thucmg mgi 

2. Thi truing; chvng khoin: 

TTCK HP Nam la in& trong nhifng IN truant tang trueng manh nhit tat thegidi  

Kett fink nam 2021, chi s6 VN-Index dat mire 1,498.28 diem, tang 1.34% so veri thing trtrec vi 
tang 35.73% so vei diu nam 2021; VN30 dat 1,535.71 diem, giant 0.12% so vei thing truoc vil 
tang 43.42% so yin du nam 2021. 

Thank khotin thilt 1(1p kyt 44c mei 

Trong bti canh Ili nigh tier Mem xuOng thlip trong 5 thm vira qua di gift), thanh khoan thj trutmg 
tang truing manh me. Lily ke trong thm 2021, nha diu to trong nut me mei han 1.54 trieu Si 
khoan chimg khoin, Ion han tong so tai khoan me mei trong 3 thin 2018; 2019 va 2020 ging 
lai (tong 3 thin dat 837,345 Si khoin). 

Thanh khoin thi twang c6 phieu thiet lip k9 hie vao phien ngay 20/08/2021 yeti gia trj giao djch 
dat mire 44,802.5 t, clang, cao nhgt trong 21 thm qua, vi khoi limn& giao dich dat han 1.5 t, co 
phieu; trong thing 12, gii trj vi Ich6i luqng giao djch binh quan phien lan ltrot dat teen 30,258 
tv deing va 1.08 t, co phieu, grim 19.6% ve gia trj vi 18.93% ve khOi luqng binh quit so vei 
thing tuft. TAng gia trj vi kit& luqng giao djch c6 phieu lan hmt dat khoang 695,925 t, dgng 
vi 24.95 t9 ce phieu, gitun Ian luat 15.94% ve gia trj va 15.24% ve Si lubang so vei thing 11. 

Du nq cho vay (chit yeu la cho vay margin) Iran wan thi truang tinh ter on& 'Lim 2021 vio 
khoang 193,000 t, d6ng (-8.4 t, USD) va day la con s6 ky 1pc tren TTCK Viet Nam tt} khi 
thanh lap tei nay 

Giao dich co phieu tem khOi ngo,i chiem 7,39% so vIri giao dich via town thi trierng 

5  % 

Lai suit din 6M: 3.8- 
gni 5.2% 

13M: 5.5- 
5.9% 

VOn FDI ding 
ky +9.20% 

Xugt khiu +18.97% 

Nhgp khiu +26.48% 



Theo so lieu caa HOSE, giao dich c6 phieu caa nha dau to nuac ngoai chiam 7,39% so yeti giao 
dich ciaa to?, thi truing. Tir dau nam den nay nha dau to nuerc ngoii ban rang ham 62 nghin t9 
Clang. Nha dau to nu& ngoiti so hetu Ufa han 90% met se) Quy ETF nOi dia. 

Trong nam qua, tong gia tri giao dich ctia nha dau hr ntrac ngoai dat 798.821 t9 long;  chitm 
7,39% tong gia tri giao dich cA chieu mua va ban caa town thi truing. Tinh den het ngay 
31/12/2021, nha dau to nuerc ngoiti da ban rang hart 62.431 tt &Ong. 

Tuy nhien, cac nha dau to ntrec ngoai di day matt dau to via cac quy ETF, d e Net la the quy 
ETF neti dia. Trong nam 2021, khoi Itrang giao dich chimg chi quy ETF birth quart cua khoi 
ngoai dat ten 8,06 trieu chimg chi quy/pgay yeti gia trj giao dich birth quart dat 175,56 tt 
dong/ngay, Prong img tang 79,84% veslchei hrong va tang 193,3% ye gia tri so yeti cling Ict nam 
2020. T9 tong giao dich ETF 	khoi.ngoai chiem 64,80% Wan thi truemg. Lay Ice 12 thing 
lcheti ngoai mua rang tren 4,5 nghin t9 don. 

Gia trj von h6a them yet tang 43,06% so van mufti nam 2020 

Gia trj von hoa niem yet dat hart 5,8 trieu tt &Ong, tuong duang 92,77% GDP nam 2020 (GDP 
theo gia hien hank) tang 43,06% so vai cut% nam 2020. 

Tinh den ngay 31/12/2021, gia tri vim hos thi truing ca phieu tai HOSE dat han 5,8 trieu tt 
clang, tang throng 92,77% GDP nam 2020 (GDP theo gia hien hanh), tang 43,06% so vai. cuoi 
nam 2020. 

HOSE hien co 533 ma thing Ichoan niem ytt trong do gam: 404 ma ca phieu, 03 ma chimg chi 
rig" clang, 08 ma chimg chi quy ETF, 113 ma chimg quyen co bao dam vi 05 ma trai phieu. 
Tong Ich8i lugng co phieu dang niem yet dat tren 120,5 ty'r ca plat 

Huy Ong van thing qua thj truing eking khoin tang gAp holt 5 IA'n so vai nam 2020 

Trong nam 2021, mac tin tinh hinh kinh to gap nhiau thach that nhtmg Arai sty tang truing cna 
thi hieing cluing khoan nhiau doanh nghiep da huy dung thinh cling nguan van de Ich81 phut 
san xuat kinh doanh. 

Tang gia tri von huy dOng thong qua phat hanh them tren thi truing c6 phieu Ella HOSE u6c dat 
han 49.605 tjr deing vii 72 dgt phat hank co thu den, Prang img tang hen 5 Ian ye gia tri so yeri 
nam 2020. 

Gang trong 12.  thing qua, HOSE cling di glue hien log? 7 cuOc 	gia c6 phan, ban dirge han 
101,8 trieu co phan va gin 72,97 trieu quyen mua co phan, qua de thu ye hart 1.651 ty (long cho 
nha nuerc vi cat doanh nghiep. 

SO luvng nhit Jan Ur mai tang manh 

SO luting nha dau to mei (nha dau to FO) than gia thi truing thong ngirng gia tang. TOng so tai 
khan giao dich ciia nit& dau ttr trong mete da vuort 4 trieu tai Ichoitn, ttromg lchoang 4% din so. 

Nam 2021, so ltrung nha dau to mai than gia thi truing khOng ngimg gia tang. SO luting tai 
khoin ma mai ciaa nhl dau tu trong birth hang thing la hail 100.000 tai khoin. 



Trong nam, nha din to trong nu& dA ma mei 1.534.363 tai khoan, tucmg ling tang 56,07% so 
vhf nam 2020, cao hcm nhieu so v&i con so cilia 4 am lien tiep tir 2017 - 2020 cong lai. Tong so 
Lid khoin giao djch cua nha dau to trong nuerc da viz% 4,2 triOu tai Ichoin, tuong img Ichoang 
4,3% din so. 

H. KET QUA. KWH DOANH 

1. Ket qua kink doanh 

Dan vi Unit: TIP etdng TIND 

STT KHOAN MVC 
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I TOng doanh thu 180.00 455.31 158.61 287% 252.9% 

1 Doanh thu DUCK 130.00 262.45 107.52 244% 202% 

1.1 Mei gith chimg khoin 36.50 128.07 33.62 381% 351% 

1.2 Luu 14,  chthig khoin 7.00 6.91 6.62 104% 99% 

1.3 Dich vu tai chinh 80.00 120.78 61.68 196% 151% 

1.4 Doanh thu khac 6.50 6.69 5.60 119% 103% 

2 
Doanh thu Dau to 
cluing 	Ichosin, 	g6p 
von 

14.00 134.05 21.94 611% 957% 

3 Doanh thu fir din 25.00 29.89 14.19 211% 120% 

Doanh 	thu 	Trong 
tam phan tich 

4.50  4 

 

3.01 3.34 90% 67% 

5 Doanh thu khic 	6.50 25.91 11.62 223% 399% 

II Tang chi phi 172.10 428.17 151.68 282% 248.8% 

III Lyi 	nhu4n 	fruity 
thud, trwest trich l4p 25.00 55.00 22.50 244% 	220% 

IV Lqi nhu4n sau thud 7.90 27.14 6.93 392% 344% 
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Bigu cTh doanh thu- Iqi nhuan PSI 

  

Thtrc hien 2020 	x6 hoech 2021 	Thvc h On 2021 
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Nam 2021, ngoiti yeu to tang tru&ng va thuan lqi aim thi tn.remg chfrng lchoan Viet Nam PSI voi 
sir chuin bi ve: ngu6n lye, cong nghe, sin phim dich vv, mang luai hog dung ket qua hog Ong 
kink doanh nam 2021- PSI tang truemg 651 bier' cu the : 

Wong Doanh thu nam 2021 dat 455.31 ty ding, Wong ducmg vaqt 252.9% Ice hoach nam 2021 
vi vucrt 287% so vii cling k9 nam 2020. Doanh thu tang chit yeti den tir Doanh thu Dich vu 
ding khoan dat 262.45 t9 ding, bang 244% so vii nam trues va 202% ke hoach nam 2021. 
Doanh thu Tu van dat 29.89 ty ding, bang 211% so voi nam truem va dat 120% ke hoach nam 
2021. Doanh thu clau tix Chung ldran, Op von dat 134.05 t9 ding, bang 611% so vii cling 1c9 
nam 2020 va vuqt 957% ke hoach 2021. Doanh thu Ude dat 25.91 t9 ding, bang 223% so Wei 
ding kid/ nam truat va vuqt 399% so voi ke hoach nam 2021. 

TOng chi phi nam 2021 dat 428.17 t9 deg, twang dtrcmg 248.8% ke hoach /tam 2021. Chi phi 
tang chit yeu den t r chi phi mai gi6i vi chi phi lai vay do phat hart trait phieu huy dOng von. 

KM qua Iqi nhOn aim 2021: Lqi nhuan sau thue cia cong ty dat 27.14 t9 dung vuqt 392% so 
veri ding k9 nam truat twang throng 344% ke hoach nam 2021. Trong nam 2021 C8ng ty da 
thvc hien trich lap chr phang nq phai thu khd doi va danh gia tai tai san tai chinh la: 32 t$' 
Do vay lql nhuan truerc trich lap du phong vi danh gia tai tai sin tai chinh nam 2021 dat 55 ty' 
clang, bang 244% so WA nam tura° vi dat 220% ke hoach lqi nhuan trudm danh gia tai tai sin Ice 
hoach nam 2021. 

Chi tilt mang hogt d5ng chinh cent cong ty trong mint 2021 nine sau: 

+ Doanh thu Dich vu Chimg khoin liana 2021 dat 262.45 t9 ding, bang 202% ke hoach 
nam 2021; va 244% so yeti nam trues. Doanh thu hau het cac mang cite KhOi Dich vu Chimg 
khoin tett tang tnr&ng inn* bac so vai cling kt nam trueic, dac biet la doanh thu m8i gieri dat 
128.07 t9 Ong bang 351% Ice hoach nam 2021 va. 381% so veri mina fru& . Nguyen nhan chi 
yeu do Thanh khoin cia thi truing nam 2021 lien tic dat nhitng ky lye moi, gia tri va khoi 
lucmg giao dich binh quan phien Mn luort dat tin 21.593 ty ding va 737,29 trieu co phieu, tuong 
ung tang 247,27% ve gia tri vi 120,43% ye lchOi lacing binh quan so voi nam 2020. Doanh thu 



djch vu tai chinh dat 120.8 ty' clang, bang 151% yeti ke hoach vet 196% so veri cans kS,  am 2020, 
Doanh thu Djch vu tai chink tang truang 11 do trong nam 2021 Cong ty da phat hanh thinh c6ng 
hon 1.000 tS,  trai phieu PSI bia sung nguan van cho host ding kinh doanh, di day Du no cho vay 
margin binh quasi tang tir 500 tj,  nam 2020 len 1030 tS,  dog nam 2021 va co thed diem Du nq 
host clang Margin nq tren 1300 tS,  (chain ngtremg gioi han 200% VCSH). Ben csnh da, djnh kS,  
hang thing, IChai Djch vu Chimg khoan da to chirc hop hal dong chinh sash djch vu tai chinh 
de ra soar danh myc cho vay IcS,  quy, dui ra cac chinh sitch link hoat deli ved nhit diu ttr thee day 
tang tnreing du no margin dong then han the 	ro 461 yeti host clang cho vay. Doanh thu luu 
ky,doanh thu phi chuyen Mom, quasi It co &kg, djch vu gia tang khac khai DVCK nam 2021 
dat 6.69 ty' deing, Prong throng 103% ka hoach ram, va 119% so ved nam 2020. 

+ Doanh thu tir boat (Ring to van nam 2021 dat 29.89 tS,  Tang, dat 120% so yeti ki hoach 

nam va bang 211% so ved nam 2020. K9 mai va trien khai 10 hop dong mai veri cac Tang thng 

ty, Gang ty trong he thong PVN: PVI , PVPower , PVChem (02 hqp citing), PVFI , PVEP, PBP, 

Dam Ca Mau va tiep tnc trien khai cac hop ding da kY kat yeti PVN. Tiap tuc duy tri trien khai 

cac hop clang thaii van cart SCIC va phit than ma rang cung cap djch vi Ti: van di chinh doanh 

nghiap cho cac don vi ngoai nginh. oat dong M&A, PSI tiep tic phai hop ved phia dad tic Nhat, 

thtrc hian thanh °Ong giao djch thoiti vim tha Cong ty Sojitz tai PAN, va phiai hop hop tic 

Eximbank trong viac ma tai khan giao djch chimg khoin tha Ong ty Nhat la Raito Indust, 

mat so giao djch M&A Ichic 	Sy hop tic chat the tha co clang chian luqc SMBC Nikko da 

co the ket qua that dish trong nhilmg :Am vim qua. Dac biat, trong Warn vim qua, SMBC di giOi 

thiau thanh ming deli tic Casco (Nhat Wm) them gia vao thl twang tai chinh tai Viet Nam ved 

viac thu xep thanh thong tren 11 triau $ (Trong do co 10 triau $ deu ttr vac> Trai phial' PSI). Htht 

clang to van phit Muth trai phiau doanh nghiap trong nam 2021 cling flap tic dirge trien khai 
	

0 

phai hop ved PVCombank vide Mach hang lern War Novaland, KBC, Song Da, Tilci, 

+ Doanh thu tir host slang dsu hr chi ng khoan, gop yen that 2021 dat 134.05 ty clang, 

dat 957% so voi ka Mach nam va bang 611% so vei nam 2020 (Gam: doanh thu kinh doanh 

gity to cet gia, doanh thu tit the khoitn dsu to nam gift den hen, Lai bin co phial' TO, PVI,...& 

co the co phiau). Trong nam 2021, Thoai van va trich lap di phong tang gilt tri gin 80 tS,  Prong 

Ung 36% so du danh myc 	to OTC ton dong tir nam 2010. Trong de thofii yen 100% tai Cong 

ty Van Kited Thank, thu hai 58,6 ty Citing (cao hors gia tri dau to ban clau la 52 ty tang). Datth 

num dau ttr vuqt qui ty le theo quy djnh di duoc xi: 1S,  dirt diem trong nam 2021 (Van Khali 

math va Mai Linh Quang Ngai). Va Ian &Au tien trong lich str, Gia co phial* PSI tang truing an 

thong trong nam 2021. 



+ Doanh thu khac nam 2021 dot 25.9 ty deng, bang 399% ke hoach nam vi bing 223% so yea 
nam 2020. Doanh thu khac chi yeti la tai tien gui c45 IcY hart vit kheng k5' han (dot 21.2 W deng), 
Doanh thu trung tam phin tich dat 3 ty &Ong chit yeu la doanh thu PVN-Index; 

2. ve chi tieu tai chinh: 

Nam 2021 ghi nhin cac chi tieu tai chinh tong yeu duce cai thien tich circ ding ke nhu : 

Quy ma tang tai sin tang tnreing dot phat cy the: 1.273 ty long (31/12/2020) len 2.215 
ty (31/12/2021) twang throng 175%. 

VOn Chu sec hut toi 31/12/2021 la 651.9 W deng, tang twang 105% so veri then diem 
31/12/2020 (625.2 ty' &Ong). 

Huy dOng binh quibuniun 2021 dat 768.55 ty long tang truemg 245% so vai nam 2020 
gap phin b6 sung tang quy mo yen hog deng, mer rang vi phitt trien da dang cac san 
phim djch vu tai chinh. 

Ty le an toin tai chinh luon dim bio to 200% - 230%. 

Day la cac chi tieu tai chinh duce cai thien tich cue, lit diem sang trong nam tai chinh 2021 clang 
theri the hien hinh anh ben yang Oa doanh nghiep mang ten PSI. 

3. Nbiem vy tr9ng tam : 

Ben cac chi tieu kinh doanh, PSI can Uwe hien dtrac mgt se nhiem vy acing tam nhu sau: 

➢ 	14 TN pluin giao djch via hoyt elPng dick vy: 

Nam 2021 thj plan giao djch dat 0.70%. S6' luong tai khan ma mai dat tren 5.000 tai 
khoitn. Ty r4 Si khan active tren 10%. Ty le phat trien khach hang mai dot 12.4%. 

➢ Vi along Isr61: 

Din then diem hien tin, PSI da hoin thitnh vies mer mai, sun cb€ta van phang, be sung 
dirge lye Wong 16n Nhan sy kinh doanh chit chOt, chit lug% veil tam he thOng va dua vao khai 
thic van hanh c6 hieu qua cac PhOng Giao dich vit Chi nharth 	Diem giao djch tru tien tai try 
ser PVCombank 22 Ng6 Quyin, Phong giao dich so 2 toi 18 Ling Ha, CN Di Nang, Diem giao 
dich Vien Diu khi. 

➢ V/ cong nghe, an phim dich vy: 

Cong ty ea nghiem thu them 02 tinh nang tren Core giao djch cluing khoan: Ma tai khoin 
tryc tuyen vit quart 19 tien tai khoan chirng khoan P — money. 

Trion khai thimh cong ket not thu chi he veri BEN tren town he thong. 

Dtra vito phan he quart ly chuyen nhugng trai phieu tryc tuyen ten Core Vgaia 

Dang nghien ciru trien khai cite san phim cong nghe mai: 

+ Ket not thu chi he' PSI — Pvcombanic, VietinBank 

sl 
:4! 



+ He thong kinh doanh trai phieu doanh nghiep trvc tuyen 

+ Ma tai khoan eKYC 

+ Robot trading. 

> I4 chink stick nhan 

Nam 2021 thu nhap binh clan cUa ngtrbi lao dung duce cai thien vi tang 121% so nam 
2020 cu the am 2021: 18,8 trieu dlinginguiri/thang zap xi vesi mire tiem can vE thu nhap ctia 
ngtnai lao Ong trong Pmh vtrc chimg khoan. 

Chinh sfich lucmg thuang n3 rang, hien qua clang vai tro quan tong trong viec tuyen 
ding/phieu mu nhan sv chit Luang cao ve lam viec vi cling hien cho PSI. 

COng tat can be: cShoin thien ca tau than sv cat cap, b6 sung Man sv cap cao b ciic vi 
tri: Phb GMT!' dilic Cong ty, Giant dot khti Tu van, Giant d6c Trung tam Phan ticb, phbng giao 
djch CN H6 Chi Mirth vi nhan str quart 19 cap trung khitc. 

> Xir 19 dank mac du fir vi nq xau ton ding: 

Cong tic thu h6i nq: 

+ Xir 19 dirge cac khaki nq Ich6 del voi tong cling nq thu hai dugc 11: 11.06 t9 ding gam: 
cling nq Khti to yin: 4 t9 dug khich hang GM Phat, cling nq Kh6i DVCK 6.63 t9 d6ng khach 
hang Nguyen Van Duy, Tiling cling ty djch vu ki thuat Ditu khi 0.22 t9 dling„... 

+ Thu hOi 23 t9 citing ( tren 33 t9 ding) Gong nq khe dpi tit nhom Khich hang Le Phong 
Hieu. Ding thin nham nhit deu to nen da k9 thoa thuon va cam kit thanh town coin bo nghia va 
nq trong niun 2022. 

Ve danh mix deu tu: 

+ Thvc hien thoai v6n 100% v6n gip tai Cong ty Van ICheci Thank (PVSH) vai gia trj thu 
hilii 58.6 tjf long ( cao hen gia trj dim nr ban diu la 52,2 t9 clang) 

+ Danh mac 	to vox qua tj,  le sir hey then quy dinh da duqc )0119 dirt di'ent trong 
narn 2021 Van KM Thinh va Mai Linh Quang Ngai then quy djnh Thong to 121/2020/8BTC 
ngay 31/12/2020 ctla Bo Tai chinh quy dinh v'e hoat dOng eta Cong ty chimg khoan. 

+ Phucmg in tv doanh co phieu niem yet FCN, TCB va PVI dat hieu qua cao. 

4. Khe khan Lan che: 
Ben canh nheng ket qui dat dugc tong narn 2021, PSI yen can mOt so hen che can phai 

Ichic phuc nhu sau: 

Mac dP cgnh tranh ye phi vi lei suet gina kit& cat tang ty chimg khoin c6 v6n nubs ngoiti 
vi top 10 dm C8ng ty chting Ichozin hang tau thi tnrbng nOi dia yin ngay mift git gao hen. Viec 
canh tranh nay gay ip lac va inh hu?mg khiling nho den the cling ty chimg khoin nh6 vi vita 
can lai; 
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Yon vls nguja yen: Vtn dieu 16 ciia PSI la 598 t, ding duct xep top 20 tong ty chimg 
khoin thip nhap wen thj truerng thing khoin, trong d6 c6 30% bj ton dong trong dank mut OTC 
va nq kh6 thu hti. PSI gap kilo khan trong viec tiep can cac ca hei kinh doanh do han cht bed 
Ngutn von (phu thutc huy dtng tir Trii phiEu) va cac han mire margin/du tu, an town tai chinh 
theo guy thrill mkt Luat Chung khoin. Kheng dap img duce you eau ve von a than Thai giao 
djch phai sink, thing quy6n. 

Veen dieu le cac CTCK 2020 - 2021 

■ 2020 a 2021 

Hinh 1: a tong quan von (lieu Ig ola town 1)1? CTCK trim th1 tru'i'ng 

V6n dieu le cac CTCK 2020 - 2021 
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500.600 0 400-500 0 

■ 2020 a 2021 

300400 LS 

Hint) 2; Phan tick ve bain ding vein clia /them CTCK t1Y 300-600 tt doing 



Bei nga nhan sv: con thieu, hoat dQng tuyen dung mei gied kho khan do thuang hieu 
cling ty va sv cash trait tha nhOm cac Cong ty chimg khoin. Nhan sv mong va kheing on djnh, 
tinh chit Ong, tich cvc trong cell& viec a met so den vi, be phan chtra cao, chit luting tong viec 
chua dap ling you eau, chua dip ang Icy vong dm Ban lanh dao, met so cons viec can chat' n lien 
de, thieu tinh co ging va quyit liet; 

Thi phAn giao djch va cOng tic mpg 1St: con them, chug co cac sin pliant, djch vp 
mang "mau sic riling" cOa PSI de khai thac tap khach hang tune tieu (PVN, PVcomBank, nginh 
Nang !mpg v.v..* cc so vet chit dang trong qui trinh Ming cep sau hors 10 nom diu tu. 

Hg thOng tang tight' thong tin (phin mem vi ha tang) phut vu giao djch cho khich hang 
vi quan tri nal be tha PSI chua csnh tranh Cluqc pal cat Cong ty chimg khoan khic. Hien tai cac 
Cong ty chimg Ichoin da di theo huang Fintech trong khi he thong dm PSI mei chi dap Ong duqc 
nhu ciu di t lenh cua khach hang; Do de he thong cling nghe thong tin an b6 sung nguen km de 
day nhanh han nffa cac tfith ming/den ich bit kip vai xu the. 

Hoat deng 18i cita PSI hien tai lit djch vu chung Ichotin voi nguen thu chit yeu tfr phi giao 
dich vi lei vay. Tuy Wien day lei la nguen thu bien Ong phu thuec vao thi tram& nen kho 'deem 
soot hieu qua neu thi twang co xu Wang bien Ong khong tich ctrc; 

Nghiep vu kinh doanh khOng ma rang do hen the ve nguen vein vi dinh huOng chien 
lucre la met trong nhiing nhtrqc diem khi len ciut PSI. Hien nay rat nhieu son phAm vi dich vu 
men tiOn thi twang thu htit nha diu phai sinh, chimg quyen, the sin phim dich vu danh cho 
quy ETF vi khich hang nuerc ngoai... Tuy nhien PSI mai chi kinh doanh nghiep vu lei tir thi 
truang cc so. 

Met se dan vi tinh thin kinh doanh con yeu, chua y thee chit Ong de mit tic giai phip 
de thao ger tai den vi nhtt tong tic phat trien khach hang, thi phin, mang lueri; Ging tac huy 0  
Ong von, phin phei trai phieu; Phat trien sin phim, dich vu tai dill ban dtmc giao quin ly/phat' 
trien; 

Tren day la Bao cao Kit qui hoat Ong kinh doanh nom 2021 dm °Ong ty CO phin Chirng••5'.Y 
khoan Diu Khi. Kirsh trinh Dai Nei Deng Co Deng xem xet thong qua. 

Trip trong! 

Nol nhen: 	 TU 1. CHU W11 HIDQT 
- Nhu nit); 

- Luu VT, FIDQT 
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