NGAN HANG TMCP CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM Pie lip - Tw do - Hanh phic
Sé: 3P HDOT-NHCT-VPHDOTI e =
Vs Céng bé theng tin téi ligy DHDCD Ha Nii, ngay 31 thing 3 ndm 2023

thircmyg mién 2023 cia VietinBank

CONG BO THONG TIN DINH KV

Kinh giri: - Uy ban Chirng khodn Nhi nwéc;
- 8& Giao djch Chirng khodn Vigt Nam;
- i Giao djch Chirng khedn TP HOM;
- 8¢ Giao djch Chimg khodn Ha Nji.

1. Tén té chire: Ngin hing TMCP Céng thwomg Viét Nam
- Ma chimg khodn: CTG

- Diachi: 108 Tran Himg Bao, Quin Hodn Kiém, Ha Noi

- Pién thoai lién hé: 024 39421030

- Email! investor/@vietinbank.vn

2. Niji dung thing tin edng b

Ngdy 16/2/2023, VietinBank di cong bb thing tin Nghi quyét HDQT sb 056NQ-HDQT-NHCT-
VPHBDQT! vé vige t6 chire Bai hdi ding e dong (BHPCD) thuimg nién 2023 vao ngdy 21/4/2023,

Mgay 14/2/2023, VietinBank dd nhin duge danh sich tong hop nguiv s hitu chimg khodn thye
hién quyén bd phitu tai BHPCD thudmg nién 2023 vao ngiy dang ky cudi cing 10/3/2023 tir
Trung tim lwu ky chimg khodn Vigt Nam (VSD). Ngay 22/3/2023, VietinBank d4 giti Thiing béo
méi hop DPHPCD thuong nién 2023 bang phong thirc bao ddm dén dia chi lién lae cia o déng
theo danh sdch do VSD cung cap.

Céc tai licu DPHBCD thutmg nién 2023 duge VietinBank cong bd trén trang théng tin dién
cia VietinBank i ngdy 31/3/2023 tai dwimg dén “hitps:/finvestor. vietinbank va™ - “Sir kign™ -
“BHBCE” - “2023" - “DHDCE thwémg nién 2023 d& ¢d déng truy cfp va nghién ciu trde khi
tham dy DHPCP. Tai ligu DHDCD thuimg nién 2023 s& dupe VietinBank tiép tue cip nhit, ba
sung trén co s& phé duyét cia Co quan Nha mnde ¢d tham quyén.

3. Thong tin niy dirge cing bé trén trang thong tin didn v cia VietinBank vio ngay 31/3/2023 1]
duimg din hitps://investor. vietinbank vn.

Chimg 18 xin cam két céc thong tin cdng bo trén diy 1a ding sir thit vi hodn toan chiu tréch
nhigm trudc phap ludt vé ndi dung céc thong tin 43 cong bi.

DIEN THEO PHAP LUAT
Nei nhin: T
= Mhir trén;
- Lwu: VP, VPHBQTI.

Tii z
- Tid ligu BHBCD thuimg nién 2023
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Héi ddng Quan trj Ngdn hing TMCP Cong throng Viét Mam (<VietinBank™) win trong kinh min Quy cb ddimg tharm dur
Pai hi déng o6 d6ng (BHDCD) thuémg nién 2023 cila VietinBank véi noi dung sau:

1. Thivi gian th ehire: Tir Th30° Thir Siw, ngay 21 thing 4 nim 2023

2. Hinh thire th chire: Trye tigp

3. Dija diém th chire: Hji trutmg 1ém — Truémg Do tao v Phat trién ngudn nhin lue VietinBank, Thin An Trai. X3 Vén
Canh, Huyén Hodi Bxie, Thinh phd Ha N&i.

4. Chwong trinh DPHDCD (dyr kién):

- Béo cdo cia HDOQT v hogt ddng ndm 2022 vi dinh hudmg phat trign ndm 2023:

- Béo céo ciia Ban Bidu hinh v& két qué hogt ddng kinh doanh nam 2022; dinh hinmg va k& hoach n&m 20273;

- Biio cdo cita Ban Kiém sodt vé két qua hoat dng ndim 2022 va dinh hidng hoat dong ndm 2023;

- Tivtrinh théng qua Bdo cho 1i chinh kiém todn nam 2022;

- Tirrinh thang qua viéc ya chon cing ty kidm todn dic 18p kiém todn/sodt %41 héo cio tai chinh va hoat ding clia hé

théng kidm sodi ndi bd ndm 2024;

- Tértrinh thing qua phong dn phin phéi 1ol nhudn nim 2022;

- Té trinh théng qua mie thi lao #8i véi HDOT va Ban Kifm scdt n&m 2023;

- Tirtrinh thong qua sita d8i Quy ché Qun tri ni b va Quy ché Th chire va hoat déng ctia HBQT VietinBank;

- T trinh théng qua vife nigém yét cde el phicu phit hanh ra cing ching nlm 2023 cla VictinBank trén 5¢ Giao dich

Chimg khoan Ha N§i sau khi k8t thic cie dp1 chiio bin;

- Cée ndi dung khic theo quy dinh cia phap Tudt va Bin 18 VietinBank (méu cd).
5. Thi lign DHBCH:

Théng béo méri hep duge gii bang phueng thire bio dim cho Quy b ding theo dja chi 48 dang ky. Miu gidy uy quvén,
Gifly xéc nhiin tham di, Chieng trinh DPHBCD dy kin dwpe ding 14 1ai website https:/investor vietinhank v - “Sur kign”
- “BHBECE" - “2023" - “DHDCE thwimg nién 20237, Quy cd dong truy cdp websiie theo duimg din néu mén d& nhin Wi
ligu lién guan dén cac vin dé s& duge bidu quyet i DPHPCD tir ngay 31/3/2023.

Ci diéng hodc nhém eb déng sér hina trén 5% thng 56 cb phin pho thing tra lén cia VietinBank ¢b quyén kicn nghj vén
& dira vao ehrong trinh hop BHBCE. Kién nghi phai bng vin bin (ghi rd tén cd dong, 56 heomg timg logl o6 phdn cia c6
déing, vam Jé kién nghi diea vio ehwemg trink hop) vi phai duge giri dén VietinBank chim nhét 12 03 ngay 1am viéc trud
ngdy khai mac BHBCH.

6. Xdcnhin tham dyUy quyén tham di

Bé cong tae 1h chite DHOCH dhgr chu ddo, 38 nghi Qui cb dong vui long xic nhin vige tham dyiy quydn tham duy
DHBCE (trong frieing hop v guyén) chiim nhit vio ngdy 14/4/2023 bing vide gl bin gbe “Gidy xée nhin tham dy*/Gidy
Ay quyén” diheo mdu cia VietinBank hode quy dinh ctia Ludt Dédn sl vE dja chi: Ban Thu k¢ HBOT va Quan hé o déng -
Vin phing HRQT - Ngin hing TMCP Céing thwong Viét Nam - 55 108, Trén Himg Dan, Hodn Kifm, Ha Nai. Quy ob déng
e the gii trnde ban chupi'sean 167 dja chi email: investon@vietinbank.vn v giri bén gde qua diimg buu dién saw.

7. Céc cb dbng vé dy BHBCD mang theo Gidy mdr, Gidy chimg minh nhin din/Cn cude cing din/Ha chiby, Gidy uj
qu}én hogp 1¢ (fromg treedmg hop wy quyén).

Rét mong Quy c6 déng tham du BHBCE cla VietinBank ddy 40, dang gion,

Trin trong. =eall]




VtetlnBunkg

NGAN HANG TMCP CONG THUONG VIET NAM
Bvia chi: 108 Trin Himg Bao, Hedn Kiém, Ha N
Tel: (124.39421030

::mw D Gifly CNDKKD sé 010011 1948 clip lin 12 nghy 08/09/2021
"*T’H/L":,‘:EL‘]':&";N CHUONG TRINH HOP
f cONG THUONG DAl HOI DONG CO PONG THUGONG NIEN 2023
S VIET NAM 3 Nedy 21 thing 4 nim 2023
lﬂ.-_,hﬂ‘-h;_ = __.-.__1?‘-

ASTHON GIAN NOI DUNG

 PANG KY THAM DU DATHOT
07h30-08000 | - CO dong dang ki tham dy

- Kiém tra twr cdch b déng va tong hop 50 lidu co déng tham dy

O8hDD-08h45

KHAI M!}C

- Tuvén bo l¥ do, gici thiéu thénh phﬁn tham Elll' Bai hii
- Béo cdo két qud kidm tra tir cdch b dong tham dy Pai héi

- Hudmg déin cach thirc biéu quyét, biu cir tai Dai hoi

- Gidr thigu va thing qua Ban Chi toa Pai hoi, Ban Kiém phiéu

- Cir Ban Thu ky Pai hii

- Phit bicn khai mac Bm hii

- Thing qua Chuy ché th chite Pai hii

- Thiong qua chiromg trinh Bai hii

8h45-11h15

CHUONG TRINH BAI HOI (dy kién)

- Béo cao cia Hi dong guan tri (HPOQT) vé hoat ding nam 2022 va dinh huimg
nphit trién nam 2023

- Béo ¢éo cia Ban Piéu hanh v& két qua hoat déng kinh doanh nam 2022, dinh |
_ hudmg va ké hoach nam 2023

- Béo edo cha Ban Kiém soat (BKS) vé két qua hoat déng nam 2022 va djnh hudng
| hoat ding niam 2023

- Tir trinh thing qua Bdo cdo tii chinh kim todn nim 2022

- T trinh ﬂlﬁng qua viée lura chon cong ty kigm toén dfn'.: lip kiém todn/sodl xél
bao cao 11 chinh va hoat dﬁngrcl‘:a hé ﬂﬁng kifm sodt ndi bd nam 2024

- T trinh thing qua phlmﬁg in phﬁn phl:-: lgi nhugn ndm 2022

- T trinh théng qua mirc thii lao déi véi HDQT, BKS niim 2023

- Té trinh théng qua sira doi Quy ché Qudn tri ndi ba va Quy che To chite va hoat
ddng cis HPOQT VietinBank

- Té trinh thdng qua viée niem yét cac tréi phiéu phat hanh ra cong ching nam |
2023 cua VietinBank trén 8¢ Giao dich Chieng khodn Ha Noi sau khi két thuc ede
dot chao bdn

- Céic ngi dung khéc theo quy dinh ciia phap lujt va Bicu 18 VietinBank néu cd)

- Bgi dign NHNN, cc co quan quén 19 nhi nisée phét bigu

- Thao udn ndi :Iung céc béo cdo, 1o trinh

11h15 - 11h45

BIEL QUYET VA BAU CU

- Tién hanh bidu quyét, bhau cir
- Nghi gidi lag, chiéu H'Idw 10 t!:m;l.:l vié VietinBank

- Ban Kiém phigu cong hi két qua hicu q_uz.-él_. hau cir

1Th45-12hi0)

BE MAC

- Thong qua Bién ban Dai héi

- Théng qua Nghj quyet Bai hoi

- Bé mac Pai hai

BAN TO CHUC DAL HOI
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QUY CHE TO CHUC HQP
) BAI HOI PONG CO PONG THUONG NIEN 2023
NGAN HANG THUONG MAI €O PHAN CONG THUONG VIET NAM

CHUONG 1
NHUNG QUY DJNH CHUNG

I.'lu'!n 1: Pham viva ddi tirgmg ap dyng

. Quy che nay dugc dp dung cho viée th chire hop Bai hi ﬂfmg v:f: déng thwdmg nién

2023 (sau dﬁ} 2ot 14 Pal hoi) cia Nein hing Thwong mai of phin Céng thuong Viét
Nam (VictinBank).

..-l" '.""'IJ

2. Quy ché niy quy dinh cu thé vé qu:r'én vl nghm vii cuia co déng, ngwdi tham dis hop Elisl.fr f "A b

héi, cAc bén tham gia Pai hoi; didu kién, thé thire tidn hinh Pai hi. TEf L~ u",
Diéu 2: Diéu kign tham [!I,_! Pai hgi '.l_ 3 I. CONG

Cae co dﬁnﬁ hodc n,gu-m dai dlén theo uy quyen cla cb dﬂng la 16 chire ¢b 1én Lmngf‘ 'l"lET}
danh sach co ding tai ngdy chi qu}én tham dir Pai hii c6 quyén trire tiép tham dy Pai o
héi holic u¥ quyén cho cd nhin/td chirc khac tham dis Dai hii,

C6 déng o the thyc hién viée Gy quyén tn?p b hofe mit phin s6 cd phin cia minh cho
nguii khic thay mét tham dir Pai hai.

S
R

Vide iy quyén chi ¢d hidu lyc phap 1¥ khi dap ing tit ca cac difu kign sau:

(i) Cb dong dién diy di cac thng tin trén Gidy Oy quyén (theo mdu ctia VietinBank
hode quy dink cia Ludt Ddn sw);

(i) Gidy EI}' guyén c6 ddy di chir k¥, ghi o ho tén, déng déu fméu la 1o chire) cia bén
iy quyén va bén nhin uy quyen.

(iii}) Ban gbc Gidy Gy quyén duge gid vé VietinBank chiim nhét trirdre ngdy 16 chirc Pai
h':':ﬂ (21/4/2023) theo dja chi: Ban Thw k¥ Hi dﬁng quan tri (HPQT) va Quan hé
cd dong - Van phing HDOT - Ngén hang TMCP Céng thuemg Vigt Nam - S& 108,
Tréin Humg Pgo, Hoan Kiém, Ha Nai. Quy ¢ ddng cb thé g trnde ban chyup/scan
tdi dia chi email: investor@vietinbank. vn va giri ban goc qua dudmg buu dién sau,

CHUGNG 11
QUYEN VA NGHIA VU CUA CAC BEN THAM DU DAL HOI

Biéu 3: Quyén va nghia vy cua ci ﬂung}'nglf-ﬂn dai dign theo ty qlwén ciia cb déng to

chire/nguiri dwye iy quyén (sau dity goi la dai biéu) tham dy Dai hiji
a. Quy én ciia ﬂai biéu tham dur Bai h{:i

L. Buge trye tlEP tham dur h:}!u:: 1.1‘~ quyén cho cd nhan-‘tﬂl chire khéc tham dy Pai héi dé

bifu quyét, bau cif tit cd cic vin dé thuge thim quyén cia Pai hoi theo quy dinh cta
phép ludt va Diéu 1& td chirc v hoat démg VietinBank,



2

1.

1d

1

Bnye nhdn The hléu l.]uw:l Phiéu hlc:u qu}c! Phlcu b o {lrong dd od ghi ma =6 dai
bitéu tham du va 56 ¢b phin cd qu;,én bigu quyét, bau ciry sau khi hodn thanh thiy tc
i.’.lﬁ":m tra ta cach ob ding. Coid grj higy quvet '::l.fla Tllﬂ bifu qu_r.-t““:l Phidu bigu yuyéL. Phiéu
Béu cir fuomy (myz van by 18 56 ¢d phan co qu&en bicu qu:.fet ma dai hlELI st hiru hodc dai
dign then ding ky tham d hop Dai hii irén Wog s ¢ phin oo quyen bige qu_‘.fr:t cha
cac dai bifu o mit tai Bai hai. '

Brrge thao luin va e tigp hidu quyét, bdu cir ta Pai hal 88 thing qua ¢&¢ néi dung,
bao pdm;

i) Béo cio cua Hai déng quan tri {(HDO1} vé hoat d6ng nim 20022 vA dinh hivmg ph
rién nidm 2023

fif} Bdo cao coa Ban Pidu hanl vé két qua hoat dong kinh deanh ndm 2027; dinh hnkimg
v ké hoach nam E'.E!ZIE; .

(i) Bdo cao ¢ha Ban Kifm sodt (BES) vé kél qud howt 360z ndm 2022 vi dinh huwdmg
hoat dong ndm 2023,

(%} Tortrinh thdsye qua Bao cac tai chinh kiérn Logn ném 20272;

{¥] Tiririoh thiing qua vigc yy chon cfmg b kifm todn die 15p lciém todn‘sost xét bao
cao ¢4 chinh va hoat 4902 cia b ﬂlufung Kigtn zodt ndi bo nfim 2024

{vi} Torerinh thdayz gqua phceng n phae phf'ﬁi 1 nbodn mdm 20032

{v11) Tiririnh hone gua moe tha lac déi v HDOT va Pan Kiém s0dt ndm 2023,

{¥iii} T& winh thing qua =it ddi Oy ché Quan o nél bé v Oy ché T3 chic va hoat
déng cia HECFL VietinBank:

() Tirrih thdng gue vige mém }'ét G 1ral phiéu phit hidnh ra cdog chiang nam 2023
cita VietinBank trén Sa Giao dich Chimg khoan Ha Nai saw khi két thoc cac dot
chie ban,

{x) Clonde dung Khéic then Ly dinh s phap log va Biiéu I& ViclinBark r’neu oo,

Erai bidu tham Lll,,r Bﬁu hin mudn oo quyén dang ky dir hop nzay, saw d& & quyén thar gia

i bidu quydt, bau o neay tal Pai hii, mhomg, Chis too khéng o teach nbigm dime Dyl b

v hig lue eila cde Aot bidu quyét, bao o 46 tin hinh innde 3 58 khong bj dnh huéng.

Nghfa vu clia ﬂal biu tham dir Bai hdi

- Mang thea Cridy chimg minh nhin dindCin cade cong din'Ha chidy, Thimg biu min

bp, {uﬁ} oy qujféﬂ hom 18 franpr frochnr fop uy -.-;.'u}en,.l £ Lam 1ha tue kidm tra tr cach
chi ddng,

Khéng gy ol hode Eﬁ}' mAt it e teang Brai hii. £ai bidu co thé phi Liéy trge Hép tak
Hén tnome, hoae #hi ¥ kién i:llwl bigu uau P'h]tu gh] ¥ ]{.lI:n dclng adp vd guri cho H:m téi
chirc £z héi. Khi co nhu cdu phat tueu truc tlep | bigu cin dng kY v Han 16 Lhm,
Bt hon vl e ol e b0, Jio chi. ma 58 dai hidy lhum iy i ]-:111 mnl'l béy van de can
phit biéu.

Tuiin the cas quv dimh 153 Qur ché Ty, 5 didu khién cha Chil toa wa tdn wong két gJua
lam vigc toi Frai bt

Bitu 4: [}uyen va nghia vu cda Ban Kiém tra tw cich cd diing

1.

.
=Z.

Ran Kiém tra rr cach of dfg do HPOT VietinMank qllj.-'E.T ¢linth thanh 1ap.
Ban Kiém tra tu cich co ddng thae hign:

(1} Kikm ira e cach o ddmy viia dat hidu déng iy hur_:p; Gié}' I:hi}ng minh nhan dan/Can
curdre cing dan'Ha chidw Théng bae mii hop, Gidy vy guvén hip 18 (bong trwedng
FOP Sy quydnl,



(i) Phat Thé bidu quyét, Phidu bidu quyét, Phiéu béu cir cho cdc dai bidu tham dy Dai hii;
(iii) Pdo céo trinde Dai héi vé két qua kiém tra tu céch eb dong tham di Dai hii.

3. Ban Kiém tra tu cich cd ding c6 quyén thanh ldp bd phin gilp vige d& hodn thinh
nhiém vu cla minh.

Biéu 5: Quy%n vi nghfa vy ciia Ban Kiém phif-u

I, Ban Kiém phicu gom Truémg ban va mit 56 thanh vién (khéng phai 13 tmg cif vién duge
biiu vao HPQT/BKS), do Ban Chi toa d& cir va duge Dai hii bidy quyét thing qua.

2. BanKiém phieu thire hién:
(i)  Huémg din dai biéu cach sir dung Thé biéu quyét, Phiéu bidu quvét, Phiéu biu cir
(i) Thu Phiéu biéu quyét, Phiéu biu cir va tién hanh kiém phidu:
(i) Ldp Bién ban kiém phiéu, bdo cho tride Pai hii vé két qua kiém phiéu bidu quyét,
héu eir.
3. Ban Kiém phiéu ¢6 quyén thanh 1ip b phin gitp viéc dé hoan thanh nhiém vy eia minh.
Pitu 6: Quyén v nghia vy ciia Ban Chi tga vi Ban Thu ky

I. Ban Chi toa _gﬂnm Chil toa vi mit s& thanh vién do Bgi héi bigu quyét thing qua, thye
hién diéu khign cudc hop Dai hi.

A Quy::t dinh cia Ban Chu toa vé vin dé trinh tir, thi tye holic cde sir kién phat sinh ngodi
chuwong trinh hop cua Pai hii 58 mang tinh phédn quyét cao nhat,

3. Ban Chil toa c6 quyén thire hién che bién phap cén thiét dé didu khién cude hop Dai hid <
mt céch hgp 1§ vi co trt ty, ding theo chuong trinh di duge thong qua vivhodc dé Dai
hii phan dnh duge mong mudn cia da s nguid di hop. el

4, Ban Chil toa cé thé hodn hop Pai hji dén mdt thivi diém khic (pht hop v&i quy dinh u;u
Ludt doanh nghiép va Biéu 1é td chirc v hoat ding VietinBank) vi tai mét dia d]EﬂL-_'u

khie do Chil tpa qqul. dinh ma khing cin lay ¥ kién ciia Pai hii néu x4y ra mot troy
cde tnrdmg hop sau:

(i Ci‘: ngirin dir hop can o, EH:} rbi trdt tyr, co nguy co lam cho cude hop khéng dinge
tién hanh mét cich cong bing va hop phap:

(i) Surtrd hofin 14 ciin thiét 38 cic cdng vide cha cudc hop Pai hai duge tién hanh hop phap:

(iii) Cac phuong tign thng tin tai dia dif;m hop khing dim bao cho cic dai bigu di hop
tham gia, thdo ludn va bidu quyét, bau crr.

5. Ban Thu ky gum Trurémg ban va mit sd thanh vién, do Ban Chu toa cir, thuc hién ghi

chép Bién ban Pai hii, dir thdo Nghj qu:.:t Brai hai va thue hién cac cong vige theo phin
cong cia Ban Chil toa.

CHUONG 11T
TRINH TU TIEN HANH DAT HOI
Didu 7: Ditu kién tién hanh Dai hji

bai hji duge tién hanh khi co 50 dai hlEu dir hop dai dién cho it nhit 65% tong b cb

phén ed quyén bidy qu;-.rl:l theo danh sach ¢o déng duoc lip tai thid didém chét danh sich cd
déng 42 trigu tap hop Pai hoi,

Pitu 8: Chch thire tién hanh Dai hji



. o héi dy kidn dign wa trong 172 naay.

2. B hin s& thing gua Chuﬂng trinh Era1 has, lan luot thao hefin va thiog gua ic ndl dung

néu tal Khodn 2, Pidu 3 cia Quy ché niy.

Biéu 9; Thnng qua quet djnh cia Pai hii

{}u}ret dinh ciia Brai héi duoe théaz qua khi dme 56 dei bifu dui dién trén 51% sb plue;u bidu
qurdn oila thr o4 cde dai bién du hop dn thénh,

Bm VO VIEC bdu thanh vién HET/BRS: thare hign theo plunomg l,hu1., béu dén phit theo do
ol dai hida of tﬁng st phign higu quyédt nn'rng u‘n_g vifl ¥ng =6 ch phan s hitu nhén vk 5
thanh vién di.:{,!r.f béu ¢iu HEQT hodc BES v vi dai biu ot quydn din hét hode mét phin
ting sﬁ-plueu bau chia minh cho mét ode mét 56 ing o vidn, Yiée bio ol thee hidn then
Quy ché bau thank vign HEQTBES (dupc Ban Cha toa trinh biy va Pai béi bigy quvit
thémg qual.

Didu 10: Bién bin Dai hii

Mo shng P hiin duere Lip thanh én ban va hou tnd theo quy djah, Bién béo Thi bdi

duoc l3p va thong qua truae khi bé mae Pai hoi.

CHUGONG IV
BIEU KHOAN KHAC

Bieu 11: Trirémg hep 19 chirc hop Pai hiji khéng thinh

Trumg hop Bai boi ban thir nhat ]-:hﬁnq dib digu Kign lién haah thee quy dinh i Bide 7
{Juy ché nay. thi visc triéu hop 13m thir hai phii ehrgre thre hién trong thiri han 30 ngiy,
LE 10r mggey Dt hin Tan Ihir nbdt du dinth khal mac. Brai hii ]En thit hai e tu::n. hanh khi
i m thanh vién tham dy | cac dai bifu dai dign cho it nhédt 51% téng sé cd phin ca

quy &0 Lidu quy At

Truimg hop Dyi hild 108w @po Jan thit hai khing di dién kién 1ifn hanh hen guy dinh
khoan 1 dién nay thi durge trisu tip lan thir ba lrnng thin han 240 ngéy, l-.e iy ngzay rai hal
lan thar hai du dinh khai mac. Trong trwdng hop nay, Bai bt daos tién hanh khing pha
tHnge 1.-:..:. 33 heemg da bidu them dl,l hop vit duge col 13 hop (8 vd o qu}'én quyet c.'[mh tht
cd cde van dé du kién duac phé chudn tai cude by Fen hii ttmg wb dong 1an tut nhat.

CHUTNG v
PIEL KHOAN THI HANA

Dién 12 Higu lyc thi hanh
1. Quy ché nay gdm 5 chuong, 12 Didu va cé hido loe rgay san khi duge Brai hi bidu

+

L

gt thing gua.

Biai bigu, nhimg g tham dyt hop Bhai hés va cée bén them gia Dai bdi o6 tréch nhigm
thure b1En Oy che niy.

TM. PAL HO1 DONG €O PONG
BAN CHE TOA
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o VIET NAM, f
x;:c:.;;. 5/ " Dy thiio

LK PHIEU BIEU QUYET Phitu nay mau xanh
da Iréd, md vach

Mi cb dbng tham dy: ...... ey B Fh PP S S
Tén ¢ ding/Ngwivi dai dién theo dy quyén/Ngwai ﬂup'c BY QUYEN! ocooeimieniininis A T
2 T AN P Dt ke s e e S P i ——
Si CMND/Ciin cwdre cng din/Hi chifu/GCNDKDN: ... R T R e &l
St lwgmg ¢b phiin biéu quyét: ....... e R A g e
Biéu quyét thing qua cde ndi dung sau (Bdnh diu X vio é lea chon)®
4 iy i Tén Khing Khiin
Mai d
yEOniE Bl guget thiwb | ¢4n thanh | ©6 ¥ kin
1. Béo cao cia Héi dong quin ] (HPQT) vé hoat déng nim ] n ]
2022 va dinh hudmg phat trién nim 2023
2. Bao cao cia Ban Digu hanh v& két qua hoat déng kinh doanh 0 O ]
nim 2022, dinh hudmg va ké hoach niim 2023
3, PBio cdo cia Ban Kiem sodat (BKS) ve két qua hoat ddng nam O 0 m
2022 v dnh hudmg hoat dng ndm 2023
4. Tortrinh thing qua Bédo céo tai chinh kidm wodn nam 2022 ] ] ]
5. Tir trinh théng qua viée lra chon cong ty kidgm todn déc lap
'E-:lr:rn todn/soat xét bao cao tai chinh va hoat ddng cia hé thong ] ] (]
kiém sodt ni b ndm 2024
'6. Tértrinh théng qua phuong dn phin phéi lgd nhudn nam 2022 0 O 0
7. Tirtrinh thong qua mire thi lao d6i véi HDOQT, BKS nim 2023 O O |
8, T trinh thing qua sira d6i Quy ché Quén 1r ndi bd va Quy ché
T6 chire va hoat dong cia HPOT VietinBank D [] W
9. Tir trinh thng qua vige nidm yét cée trdi phieu phat hanh ra
cong ching nim 2023 cis VietinBank trén 8¢ Giao dich B ] O]
Chimg khodn Ha N@i sau khi ket thic céc dot chao ban

Ghi chni: Phidu biéu quyét nay chi co gid o tai cude hap Bai hii ding co dedmg g nitn 2023 cia Nedn
hamg TMCF Cang thiemg Viet Nam, ding cho viée hidn q;.[}'.é'r cde ndl dung Bgi i,

' Phigu bigw quyét hep 1§ i phidu chi ddnih ddu X" vio 00 & beo chon ddi vei mime ni dung Bidy gquvét

i
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| DU THAO BAO CAO CUA HOI PONG QUAN TR] VE HOAT DONG NAM 2022
VA DINH HUONG PHAT TRIEN NAM 2023

NAm 2022, tién trinh phye hii sau dai dich Covid-19 coa nén kinh té todn ciu phii 6i mat

v nhiéu thich thire; tinh hinh kinh t& thé gidi va khu vye co nhigu bién déng nhanh, phic WP,

khé hrémg va chura timg o6 tién 1&. Trong béi canh nhigu nén kinh té suy giam tang trurémg, kinh té

Viét Nam 48 ¢ birve phye hdi manh mé, dat két qua tich circ va toan d.tg:n Tang traimg GDP dat

8,02%, 14 mirc ting trudng cao nhét trong 10 né'lm iy i Ay v vurgt muc tiéu dB ra 1A 6 - 6, 5%.

Céc céin di 1on durgre dam béo, nén lnr_lg Vi mi hr:p e duy tri dn dinh nhdr Chinh phu, Hgan hang
Nha nurdec ‘v’lEt Ham d trién khai ding b, linh hoat cc g1éu phip dlu:u hinh chinh sich tidqn g, 6n =27
dinh t¥ gif, kiém ché lam phat, bio ddm an todn hoat dfng cho hé théng tai chinh. ol

Vi vai tré 12 mdt ngin hing thuong mai chi lue, tru cét cla nén kinh t: nam EUH@ ":T;
VietinBank d2 tién phong tmng vige hi trg khdch hing khéi phuc hoat ddng sén <t kinh daanb ."w‘-‘-“?"i._
sau dich bénh; p trung ngudn lyc cho cdc chil d-ém kinh doanh trong tim; ting cudmg quin tr},” " Jj Q!
riai ro, ti co cau danh muc tin dung v ddy nhanh toe di chuyén ddi s& nhim ning cao chét luong 2
dich vi.. Theo dm VietinBank di dat duge nhimg két qua kinh doanh tich cire fren m,;,] mit hoat ~-;:_‘
ding; tao tién dé vimg chac cho hoat déng kinh doanh ciia ngdn hang trong giai doan tiép theo,

I.  KET QUA THU'C HIEN NHIEM VU DAL HOI DONG CO DONG GIAO
I. Két qua thwe hién ké hoach kinh doanh nim 2022

Bam sat nhimg ndi dung da dur,u: Pai hii dong cd dong (BHBCE) thﬁng qua, HBEOQT

VietinBank d4 chi dao trién khai quyet 13t giai phép kinh -rlt:-m-ih ngay tir ddu ndm, hudng 16
myc tiéu ting trvomg hifu qua, an todn, bén vitng,

Két qua thire hién mét 56 chi tiéu PHDCE giao nm 2022 nhu sau: (Don vi: T5 déng, %)

31/12/2022 so véi ik So viri
Chitieu | 31/12/2021 | 31/12/2022 | 31/1272021 PHDCD 2023 | KH nilm
+{- +/- % 2022
ey g Ting tridmg
Tong tai san 1.531.587 | 1.808.430 _ 276.843 | 18,1% tir 5-10% Prat
Ngudn von huy | ' Tang truimg |
dong 1.226.345 | 1.340.546 | 114200 | 9.3% bir B 10% Dat
Téng tnromg theo
Dur niy tin dung 1.141.454 | 1279823 | 138369 | 12,1% | difu hanh chinh sich Bat
tién té ciia NHNN
T¥ 12 no xdu'du
ne tin dung theo 1,14% 1.08% =], 8% Pat
 Thing tu 11 - |
LNTT niéng le 16.860 20,353 3.493 20, 7% 19451 | 105%
LNTT hgpnhit | 17.589 20,946 3357 | 19,1%

(Neudn: BCTC hap nhdr va riéng 16 kiém todn nam 2022)
Baa cdo cia HDOT vé hoat ding ndm 2022 vit dink Inetmg phit trién ndm 2023 I
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}{ét qua mEnkhal m:‘frt 56 hnat ding trong ;.fEu ci VielinBank nhor sau:

i1 Tﬂﬂg rargn g i deng of chon foc gﬁn HEn vaT tdng triedmg theo nganh nghé &a bin
c6 tHém Ring

- D oy tin dung hop nhat tai this dide 317122022 dat 1,28 (riga t5 ddng, ting 12,1% so
v bim 2021, dép ima nha clu sdn xwdl Kinh doank hdi phue sau dich Covid, phi hgp v
dlién hién chung tofn nganh Ngan hang va ¥ e han mite tin dyng duge NHNN phé duyeét.

- Tiép LIS :.'-hu:r'ri*n djch co céu darh muc tin dung theo dinh hudmp diy manh ting trodng du
ng phan khilc khach bang bén ¢ (KHEL) va khdch bing doanh nghigp vira va ohd (KHDN
VN, theo do o trong dur ng binhe quin 2 phan kbde tiog tl $8.6% nim 2021 &0 63,1%
tong du ng nim 2022
Tiing tredmg du oo ¢ac nghoh, ok e of tém ndng phat midn 1o, phucs hii nhanhy sau
dich Covid-19 ¥4 cic Gnh VN Tuwng duye Chink phii, NHNN wru tidn khuyén khich
nlur linh v 5?1:1 Auat kinh Joanh, tin dyng “xanh”, hd g tﬁ.ng, mmma hén 'uﬁrlg, xfy
dyng cae o ché, chinh sich theo dja ban nham Js;hal thac tdi da tidm hling, gﬁn lang
tnuimg oa MNedn hing vol cdc nganh kink 6 cho boe, cde vimpg kinh € cong didm 12
done lue tAng tndmg cia ddt mrde.

L2 Tdng trindng ng:.rrfﬂ vin Bigu qad, Fiéy Ranh oo ciiu von thes .ﬂ:wng 187

- Iru:nng nam, Victinbank da t.mﬂ khal dong l:n-ﬁ cAC ﬁ_tiu phip nhiim quedn irj higu qua cin
déi ¥, tang trl.mng nﬂ'ucnn von huy dung dn dinh, Bén virng, khai thic hoh tow va da
da.ng cAc ngudn ¥8n trong v ngodl nuede. Naudn vén huy ding hyp ahit dal 1,34 tridu o
dung, tﬁ.ng 9,3% 5o vl ndm 2021,

- ‘*-Iguc:-n 'w:nn CASA duge cai thitn, ting 7,1% 30 vid cuii n..im 202L. ty 1& CASA nén
mng nguu:nn von huy dﬂng tiép toe duy tri & mirc 20% trong bl cinh cynh franh CASA
giifa cdc ngan han-? ngiy cing quyét lige, qua a6 b try tich vye frong viée kidm sost chi
phi vin cda VietinBank. Ce céu danb ange tign gii KH divh chuvén theo hrdmg tang ty
rong KHEL {nr 45,4% 1En 49,7%) va KHDN VYN (0 11.2% 180 14,1%0), VietinBank
ludn duy @7 LD va cde o 18 thanh khodo dém bao ludn tht quy dinh etin NHNS.

1.3 Piy menk chavén dich oo A Free alip, ming cio chAE firgng sin phint efch vy

- Nim 2022, VietinBank dﬁﬁf marih -:h'u'-etn djch o cau thu nhip thee hudng trién khai cic
eiai phdp 1;511 chinth win din, tran gdi. s wign chil logng sén pham dich vu 23z bigt cau
sin phim phi tin dung cho ¢ie mhom khach bing frong tim, me edng tép K1 <uit nhip
khiu, KHIN VN tromy hé #inb Lhdl..,

- L&l thudn 1ir bt dt,:ng dich ¥u tdng 13 2% s0 vad ndm 021 va dén 10 biu he! cac diu
thu djch vy, L thudn tir bogt ding kinh doanh ngnal i ting manh Elﬁ*l% S0 Vil Nam
2021 do VietinBank #igp tue thye hign ehién luoc Kinh deanh bep 13 m,p e dimg top
4300 wé ¢4 doanh 56 va thi phin KINT trén thi tngmy, gép phan céi thign co cdu thu nhip
cha VielinDank theo hudng bén vimg, Thu ohip ngodi [ dong pip 25,5% thog (hu nhip
hoat ding. thng manh so v&i mae hom 21,4% ndm 2021,

L. Qudn B o vo Bigie qitd, 38y meah i ki wge xde, ng vk B reii ro (XLRR) vai quy i eao
nfeiit e fropcne 16 ey

- Tang ciromp, cung L4C quén trj nii ro, cong tac dir bén, nhan dign cae khach hiowe tidm &n mi
ro, chi déng xdy dumg che kich Ban chit lumg oy, VielinBank ting n:umug, trich lip du
phing mi ro, sb dy phing « frich Kp trong nam 2022 13 24.163 o dbng, 50 du phiog dues
sir dung dé XTER 13 20,194 o dﬂng T3 L& oy xfin then” Mg e 11 cudi odm 2022 dugc
kg sodt & mirc 1,08%, dim bdo e tidu ded 1.3% theo ké hoach DHPCE gian. Ty 18
han phid nir xa0 duge cai thign Heh o & micc 188%, cas hon so véi nam 2020 (1A F5a).

- Tifp tuc widn khal déog b cac giai phip dw hdi, 2 I ne xdu, no XLRR; bude dia ridn

Ba cdo cdae STEOT ¥é hrar Ging medm 20022 wa dinh kudmg okl 1ridn néim 2023 ry .M’_‘,_.f'
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k}w] L-ﬁng Lﬁi. X |jr' i tip tmng d-m voi cdc khedn oo Jom vaody thic s Iy ng. Theo dd, ket
qué fhu e XLRR nam 2022 dat gan 54 nghin o ddng, tng ~2,1 nghin (5 38ng (+65,3%)
A0 via ndirn 2021,
1.5, Ning cae BiFu gua s dung, qudn ivi chi phi

Hifu qua si7 dung chi phi hoat ddng tidp e e oing v, dal moe bt ohit LTOnE nhiéu
tarn gua, Trong nam 2022, VietinBank quin tf ¢hi phi thed hueme p trung danh ngunn
EI,TL cho cde khoan clu pl'u phuc v trae tép hoat dng kinhdoanh, cic hogt doog n.:hu:, én dii
56, tich cyre thiee binh Kiéi kiém n:h-umg lng phl, néng cao chit lgng dich vy, chil lromg
uh-;m sic € 1po ido dé che sy phat rién bdn vimg cia ngén hing. Ty 18 CTR duoe kiém sodt
thie & ez 29,6%. 13 mire hign qua bom 5o vir da sé cae NHTM khay.

Mhin vhun, lrong nam 2022, vei vigc tigp tue chid ddng tail e ciu wdn dién i mat host
dang, n.,huyén i manh m& mé hirh kinh doanh, CJlLl}é,ﬂ dich oo chu du i, wia lang thu i
Eyaodi Hh, Kidm soal 187 wu hoa higy qua s dung van va chi phi hoat ddng oha ozdn hing, Lei
nhudn trivie thué hayp nhit nim 2022 dat 20.946 b diing, ting 19,1% 30 v& nam 2021, lm
nhu;m trwde thué riéng 1& g0 20,353 & déng, ting 20,7% w0 vl ndm 20210 va dar 105% ké
hoach BPHBUE gian, tao ngudn lee 1 chinh ving manh & VietinBank tidp tue phat huy (6 vai
trd WHTM Nhi rurdie chil e, try et el nén kich t&, déng gép lim vao ngdn sach Nha node v
air phit wicn kink & x4 hal dit nade temg thid gan tod.

2. Vi low chyn t6 chire kigm todn dic lip

CEn o Oy quyén cia PHDCD Guimg nién 2022 tai Nghi quyét DERCD si 2580
PHBCE ngiy 294/2022, NPOT VietinBank 43 phé duyst chu tnrong twé dom i kigm wan
dic Jap sodt xét, kitm todn Bao can 13 chinh v hoat dénz oia hé didng ki soat ndi b cin
VielinBank nam 2023, dam bao céc didu Kién theo quy dinh lat Thénp tr 200201 17 T-NHMN,
Thing tw 242021 TT-NHNM va man du céc quy dirh cos phap luit oo hanh. Trén oo sor de,
VistinBank dang tién hinh cée thi tye 48 hea chen b chive kigm tedn d§c Lap, k3 Hop déng dich
vir kigm todn 43¢ 13p nam 2023 vi s& thue higo chiog b thiny Uin (CBTT) theo ding quy djnh.

3. Vige phin phii lyi nhudn (FPLN} nim 2021

Tl Nghi quyét BHBCH si 25NQ-DHDCR nghy 29402022, BHDOR thirimg nién
2022 d3 théng qua phiong 40 PPLN nidm 2021 VictinBank dang trinh Co quan Kba s ¢
tham quyvén phé duvét va uy qu}fén cho HDOT VictinBank: (3 Quvér dinh mdc tam tch lip
cac quy twong ndm 2022 1 nguan Loi nbwin néng 16 zau thud ndm 2021 voi moc trich 1§p t6i
da theo quy dinh hidn hinh; {#4) Quyét dinh phuomg 40 FFLN ndm 2021 chinh thie rrén co 2o
5 kitn phé duvée cia Oor quan Nhi node oo thim quyén

Thea phe duyst coa NHNN 141 cdng vEn SEGNHNN-TCKT ngdy 1671272022 w4y
quyén oia DHDCD, [IDQT VictinBark d ban hank Nihi quyél HDOT sb 478/NO-HBQT-
NHCT-VPHDQT] ngay 30712/2022 vé vide théng qua phinng dn PPL"'-I nam 2021, Lo

rlhllan con lai sau khi trich cde qui nim 2021 5 duge 1 of tic bang cd phide 98 tng vin
didu 1 theo quy dinh hign hinh.

4.  Kién todn nhin sir lanh dao ﬂ’ip ca0; mirc thi 1ao coa HBOQT, BKS nidm 2022
41 Kign todn mlién s link dzo cdp ceo

DHDCD thuimg nién 2022 nghy 2947022 43 thing qua viée biiu bd sung 01 thimh vigg
{TV) HEHJT (8ng Newyén Doie Thanl} nhiém ki 2019 - 2024, Theo dd, HFHFT VietinBuank
nhiém ki 2019 - 2024 duwge kign todn voi 10 TV:

- O K Triin Minh Binh - Chi 1jch HRMT:
Bido cio cae FEOT vé kot Song adrr 2022 v dink Rudng phar iy nee 2023 3
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" COng Trin ¥in Tan - TV HBOT;

- {ng L& Thanh Ting - TV HDQT;

- Ba Trén Thu Huvén - TV HOOT kigm Gridgn dde Khidi Nhao sy
- Ong Nepyén Thé Fudin - TV HDOQT:

- Pé Phym Thi Thanh Hedl - TV HBOQT;

- Ong Nguyén e Thaoh - TV HEBGOT,

- Ong Masahiko Oki - TV HBOT kiém Phé Téng Gidm déc,

- Ong Masashige Nakazono - TV HPOT:

- BaNguyén Thi Bac - TV HBRQT déc Lip.

&2 Thilav coa TDQT, Bae Kiém sodi (BES) miam 20022

Thil lan cOa TIRQT trng nam 2002 Aoy thiec fén theo dimg phe duyét cioa BHDCHE.
Trong oim 2022, VictinBank Gép lye thye hién bane loat céc giai phap dé -:.hia s, b troy, thike
ed khd kKhin cho cie khich hing bj anh hudme ba dich bénh Covid - 19, tist oram chi phi hoat
ddny, Tién htcm bm.h quﬂn thye bi$n coa Neguwm quan Iy VietinBank ndm 20232 ting 3 15% 50
v{n nam I r'-l':-ng chi 56 CFF bink quidn idm 2022] w4 giam 14.0% 30 vl minc tidh Ltermgy
binh guin Unge bién nam 2019, mac dd i ohudn ooa YictinBank khdng neime g trodng gus
CAC DAm f"r-rzm J022 pdng 20%a ro vod nam 2021 va rm:'g FR2¥ sy wedl pdem 20791 Theo &b, (3 lr;
tha lao 1bye ll:: chi Ird nam 2022 d& vol TV HEOQT va TY BRS h&na 0,L6%% Ly 1ihudts s thué
nam 2022, thip hum so w0 13 1§ dupe BHBCE thurémiz nién 2022 ngay 2942022 phe duyét (16
da bing 0,28%). Cu thé:

- TV HBOQT: 15391 iridu du:fmg;

- TV BKS: 1.67% iri¢u ddne,
(Tais lao cua timg TV HENOY, BES dhesre thiyét minds ohi tiét tol Thuyét minh BCTC kidm
todn kwdm 2022 cua VietinBonk).

5. ¥iéc nigm y&t cic tedi phifu phit hinh ra céng ching nim 2022 cia VietinBank
rin Sir Giao djch Chirng khodn Hi Nji zan khi két thiic cae det chie bin

PHBWCE thudmg mén 2022 ngay 2232022 d& thing qua viée nigm j.-'Et cAc trad phiéu phil
hanh ra cong chiog (TPRCC) nam 2022 coa VictinBank én 8& Giae dich Chirng Lhadn Ha
N&i {HNE) sau Khi két thic cie dot chéo bdng Uy quveén v giao cha 1THOT VieinBank quyét
dinh va chi dao thuc hign cac thi tac lign quan dén viéc dang W7 nigm vél cic TPRCC nam
2022 cia VietinBank trén INX, hio dim tudn thi theo ding guy dinh cua phap Jujt. Hign tal,
Vietinfenk dang tién banh cae thil i cin thidt 08 xin chidp thugn cia Uy ban chimng khoan nha
e A1 wid plivone o «bdw ban TPECC nam 2022 Sau khi hucun thanh vigc phdt hanh
TPRCC, VictinBank =€ thue bign cde tha e lidn quan dén vidc ding k¥ niém vél cae TRRCC
nam 2022 cia VietinBank vén HNY theo dong quy dink.

b.  Vide tridn lhai phuvmg dn ting viin dicu IE thing qua phat hanh o phitu 42 trd cf
Ure 4 Tird mhndn san thue, trich qu¥ va chia cd ore bang tién mat ndm 2020 (pheomy
dn tang FEL)

BHBCE thirdmg nién 2027 ngay 29:472022 d4 thing qua pliemg, an tang VL ; Uy quyan
v plao cho ITRR)T quyét dinh, i chinh phuvng o 1ang 1".-[JL rén oo 5 ¥ kign chigp thudn
wig Cur quan Mha e co \bém Llu:,c::n YictinBank dang tiép tuc Mun viée vl Cor gquan Nhi
oude o thim quyén dé dige chap thudn ddi vl phuong an tlng VEIL va s& trién khai phueng
an tAng YBL san khi duge phé duyér wva CITT then ditng guy dinh.

Beioy e e HEOT v et efthacr st 2022w dink ey bt frice miwn 21023 4
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II. K_ET {}UA I‘.' 'lf}N(‘ TAC QUAN TR_I

1.  Trién Khai manh mé chuyén ddi sé toan dién koat ddug kinh dvanb ¥4 guio iri,
néing cao trik nghiém ena khich hang

Bém sil cac mye tidy tromg KE hoach chuvén ddi sd nganh Ngan hzmp_, dén narm 2025,
dinlh hadinyg dén i 20, ‘v’]&l'.mBanJ-: da thanh |3p Ban chi dao Lhu‘-xﬁn Jiki 56, khidn tnromz
tridn khai vy A r..huun hij 4 chire ddu thiu lua chon don vi nr van Kiy iy chién luoe, ka
hi:-.;u.h Lhu}fl:n dm o r..hu oiai doan 2022-2023, tAm ohin 2030 vi du kifn trién khal 10hn dién
chign e Chuyén Al sd Irong glal doan 3.3 pim tod.

YictinBank ciing tich cuc trign khai cae san phira dich vu 13 chinh wén nén ting ahng
nehé hién dai, litn tuc cip nhit dap dmgz t6i wo e nho cdu tdi chinh cta khach mng; thac
diy host déng hop tic mang lai 1gri ich lém (horp 18e v Grab; Manulife..); thng ooy irai
nehi¢m khach hing, dav manh chuyén 96 56 thing qua ty déng hoa quv tink, tng dyng
Bipgdata, ting cubnz giso dick Online (eFast, iPav,,.); thic ddy ban cheo, chu}én dich kénh
phin phéi, phin tich dit 1ifu vd dp dyny 10 tuf nhén tao trong quan b dido hanh, phé trién
kinh doanh vii muc tién xdy ding hé sinb thai Jdp dng thi da nbu ciu cta khach hing,

VietinBank tidgp tuc ddy manh chovén déi sé trong quy trinh hoat déng A& ndng cae nang
Ire thue thi nhanh & mei vi i eing the, dng dyng cac cong nghd mdi nhue cbog nghé sinh tréc
hipe pitp Or déog nhdn dign va hi tny KH giao dich tai quiy, glop oim thi gian tae nghiulp
1én tdn 0%, chop nghd déng bida quy rich REA (ml:u:uun::s [IDCEES AUtomalion) giip te
kigm eai £5%: (b gian w15 he s vay chm o0 bang b the tét kidm cho khach Bing. ..

Pén nay, tai VietinBank, 63% nghidp vy ngan bang tmng vEu di cé thé thye hidn hodn
todn rén kénh s, vuer g 1iéu hew K& hagch chuvén ddi s déa 2025 cia nydnh nein hing.
Béng thii trdn 8% st Womg giso dich cha cée KHDN va $7% 36 hromg wiao dich cua
ECTIEL. -:Tum thue hign hoin wan thing qua kéoh 6. Bén canh dié, VielinRank cing ty I'_'II.:II'I.E
hia nbiéu quy rinh ndi hﬁl phue vy cho cang tac quan tei, ban gﬁm vng Jyng edng nghé 3,
van hoal doog quan 1ri diéu hinh. 1dne cuwimg quéan ¥ 1 o, éng dunge o 1ué nhin tae 42 tao
charkon his tror Kindt doanh...

2. Kién toin mé hinh td chire gin vir trién khai chi dgne, dong bj cic gidi phap ve
tinh gon, nAng cao hifu qui ngudn nhio Tye

Marn 2022, VictinBank tigp tue thue higo o bo cde gidi phap trang cing 14c 18 chire,
nhin sy nham dam béo b3 oo kip thi boat ding kinh doanh, chudn héa, chuyén mén hoa
theo théng 1@ va ndng can hidw qua phii hop.

VietmPlank tiép ne kigo wén, téri 1 héa md hink t8 chire cac don vi ld Try sé chinh va
Cly nhdch, Kign 1oan mé binh mit 36 dom vi dé tdng can higy qud, thinh Jp céc don vi mdi
lhr:u véu ciu kinh doanh va thic div thng cubmp hidn CA phii hop gida céc dom vi trong he
T.hﬂ-]'lF_', Thianh lip Khai Mua sim & Quén [§ Tai séo, Khdi CNTT, Banca Unit; Chuyen déi mé
bl Khdi 13 chdnb, Toong 160 The; Thuimg xuvén ra sodt, dianh gid higw qui hoat déng céc
don vi mdi thdnh Kp nbo Trung @m Khich bang phia Mam, Trung tio phit tién gidl phip i
chinh khich himg, Nghién ciru, hoan thign mé hich Trimg tim i 1§ no, Hub ban 1& online dé
dira v trién khai trong thare t8 teong nim 2023,

VietinBank c:LmE trién khai ddng hé cac gial phdp 38 k]::n \oan, ndng can chit heemg
nguun nhin lre cas r.'ap thibg qua: {1} Téog ¢wimg nhin sv cap cao va cip trung -;'[E nAng can
Liu gud s o, d]t'u hanh 1hdng qua bd nhigminh b nhigm ndsdn s LH[.I- cag gom 41 TV
HEI'QT vi (4 Fha Tu:nnF_r, g_mm dde, hoin -chu\én b nhigm nhén sy cip trutg gmn {1 Ciigm doc
Khil va 03 Pha Gidm dic Ehl‘?n, {¥i) Trién khai nghidm hic eong tde luin -:hu}r:n,chu'-.-en 4
i vl wag ¥ Lrl; (36 Tidp tuc ddi mdi, mink bach hia tremig (Hi Ly, b3 1 cdn b, tao co b

dn oida cux FEENIT vé kot ding adm 2027 vi Gind feedme phedl trién ndm 2023 5o
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T.hﬁ.ng tién l::l.‘.ll:lg bﬁﬂg cho cac can hd; ffup Trién khai dnh gid nang lue doi v cde can
b qua‘lrl ly: fw Thye hign Moh wis higo gud 4 trign khal n:an: gidi phap tich zon ohin s
Kibm o8t Lar toedmie dnb bEn wan haog. dich c:hu}ren cor cdu nhin s thea bardmp tip trang
nhan sir cho cho hm,-:t déngz kinh doanh va 13ng nang sudt Tao déng,; r‘v{j i mai chinh sdch
tidn leromyz, oo ché 4 N trien khai SO SO L6 ché Khodn ll.rm-._g JE L i hoa gui luong,
ting ciémg che 1bd phin oue tép kinh doarh; e ddne lye wan két va thu bit chuyén pia,
thn s oo chit ]umg cao, (i) Tang cwomg k¥ il kY cuong di ddi van ddi mdi todn didn Lé
théng chinh sdch vE nhin su, tidn Twomg: (Wil Thie ddy thue thi van hda DN, x&y dymg mai
ruimy lam vige this :IE} ddi mid sang tao, lan téa vEn hoa lam viée Apile; .|":_r,il Teidn khat dae
tar ndng cao oang Lo cin by, nhin dign, dao tac phit trién, gitr chéin nbin tai.

3. Néng cao ndng Lire gudn trf viii re, Kifm sod0 cht che chit lrgng i sin

{Cing tac quan tri mii ro tigp tac dure thng curéng va todn tha oguysn B, quyél dah cia
NHIVN, chudn muye Basel IT va plid hop voi cac théng 12 (ién tién, VielinBank da ban hanh
che han e rire phit hop vod quy dink cla NIINN va khiu ) ni o o YielnBank, xay
dumg sdm dinh edng tin dung 1am cor sé cho cae dom vj kinh doanh (iép cin. phaf, trién khdch
bidngz ngay tir i nlim: Thadng ALy B D sit blé[] d{ng dja chinh tn, din bitn 1hj ruoma va
kinh t& %1 mé, tinh hinh thiee Gén cae riréitih nghé“: linh vye san xwdt kinh doanh dé kip thdi
tihdn dién, dnh gia1dc ddng dén danl mue 140 sdn cos VielinPank va oo giit phdp, bién phap
o w0 phil hap.

VietinBank tdng oximp nhin dign sém i m, x5y e va irién kb Llli'}-'ét li{t, co hidu

gud cic bign phip o 1F, tho héi e nhdm 2, o adw, ny 38 XLRR; Kidn todn mé hink <0 1y oo,

da dang hda cdc bign phdp du béi e XTRR, e diu tridn khat wir 1§ tip tung di voi cae

kIwsden mu W v by thie 5@ 19 e VieinBonk clng chi ddng ting cutmg trich lap DPRE &

Ling 07 18 ban phi fuy wAl, gl g3 g I8m e phong tai chinb cho hoat déng cua ngan hang
irong I caob ndo kioh @ san shige ki khan, bign dong kha luing.

4, Ticp tuc tai ciu tric hi@ thﬁng vim ban chinh séch {YBOS) theo hudny tinh =gn s
hromg ¥in ban va riof giam tha cuc ban hioh

Nam 2022, HBOT VietinRank 28 phé duvgl phueng dn 14 cau tric hé thﬁng viin hém
nuhiép vy gim digu chinh céu troc h§ lhéng vin ban cia VietinBank, dinh hurdog lai ciy (hy
myc YBCS vi cdy thu mye san phim nham tinh gon vé mic n:‘ji dung va nding can chil loong
YVEBCE, hrdmg ti sy thua.n tign co2 naud sir dung, oap vige tiép can vin ban dé dang hon va
didp i ¥ nhide nho chu khach hang. Déng thii, d& dhm bao gui toinh thire Th W cdu e eé
hidu gua, BT thuemg <uyén gidm st vies 1 e ods iy thir mue VBCS df dam bio cée
(o v thire Bign thea ding k€ hogch duce: phéé duydr,

X Dibi mii cing the quan tej didu hanh, ndng cao vai 100, IGich chi#m Eiam =3t cia cdc 1:511

VictinBank tiép tue ddi méi trong cdog tie guan (i dide hinh theo hudng chi ding,
thnic iy ne duy quan 1y Tinh haat, phéat by 1inh than ddi & sdng o, dam nght dam Lam i
L1 1th chung, dc"}ng thol bédo dam winh k¥ lodt, k¥ coonp, of 2idm s80 chit ¢hE Trong nam
2022, YVistinbank d& van ban hoa cac guy dinh ting culmyg vai fedy trich ohifm el ngudi
g i troenn, vidc 16 chite 1|‘|Eﬂ khan nhi€m vy, 1hac r.lz-n Lang treomg g_in vl an todn. hidu
gua; Hodno thién cae quy dinb Ve hoat du;,mg Eidm sat dic bigt la quy ché gidm sit -:un LIDQT
thea ding thing I& quan i hién dai; Bi mai phan cong trong ¢dng e cis Ban diéu hanh
(LSLM Ly Tty ting ciwae val ted cda cic TV BDH trong viée chi dao va b tro todn dién hoal
domg 1 cac dan v} D phdn cdng phy 1ech,

Aa pdo cug HOOvE hage ding ndm 2027 va dink Rudng phdt tride nim 2023 &
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Ll:lng tic hnﬂ':h dm.h ké hogeh kinh doanh duye tridn khai tr sém, xdy ding cie mye
tizu, dinh luromg cling nba xdy dung cde irong 19m kioh dearnh, k# hoach hanh ddng di todn
hé thing tap trung, ridn kbai cée giadl phip kinh doanh trong nim 161, khai thac triét 38 cde oo
hii kinh doanh, thie diy sing tao va cic & tudmg kinh doanh dét pha.

6. Déy maoh phat trién bén yvimp, dbng gop Lich oy vio sy phat toén Xinh -6 hdi

ciia 24t mwivc

Vi v thé Y4 NHTM bang dau Vit Nam, dong vai ted teg cft coa ndn kinh 1§, déng hanh
phyc vyt cho sy phét trién cfia d& orde, Tén canh tous tidu kinh doanh hitu qud va tinp
trudmg hod nhudn, VietinBark tiép we dong gop tich ¢iee vao sy phit irién kink té - x3 hal cda
dit nude. VietinBank d3 e aén cac chinh séch mién, yiam phi 2 hd tro khach himg (b g
dd KHEL ser damp dick v (Pay dupe mén phi iy ddn nam 20220, 41 din u::‘ﬂg cing tac trdn
khai bé tro 12i sudt (HTLS) thea Nghi dinh 31 s Chinh phil, tip trung ddy manh cho vay

I weic 1a tién thea dink hwsing obs Chinh phiv o0 du no chidin hon 3924 thog dw oo ol
Mopdn ing,

ﬂﬁt:g thiri, nhdo thae duge vai wrd quan trong va anh huemg cia cée }'éu té mii LTAmE -
% bl ddi vl e phat teign hén vitng oia ngdn bang, tue bisn mye tidu phat tridt bén vilmg
teemie Chign hee phdt trign dén nam 03, tim nhin 4én nam 2043, VietnBank &4 chi dpng
iy dumg cic chinh sdch, san phim lao ¢o ché linh hoat trone tai ey cée da 4o wanh, dbog
théri luén wu tign ngudn lpe dé 130 Iry i dy dan ddu te vao Ilnh v han vé mfi irimg, img
pha bign 44 kKhi hiu va phit trién bén vimg. Nam 2022, ty trong tal trg dir dn xeanh trong 16ng
da gy tin dung cia VietinDBank €3 1dog 1€n 6,05% (Tw wike 1,47% ndor 20158, Tény s Tumy
khach hang A5 % § két bep doing tin dung 13 rén 1000 khich hang, trong & Tinh vyg chidm &
tromg, T16m nihdl ¥ g, Tugmg 181 lyo, Ngodi ra, VietinBank tich ouc déy manh imyg dyng cdng
nihg, ¥4y dung (thii guen than thifn v&i méi truimg cho khach himg, phac irifn ¢ kénb giao
dich dign wt gua eFast, (Pay, cde dich vy, phuang thire thanh todn méi trdn nén ling cong
nehé hién &m; thee 35, cae giao dich thanh toan tedn kénh 6 nim 2022 tiép e Bog trrdng
minh mE khudng 92% so wii cing kv ndm 2021, pop phin idmg W5 moe 180 xanh hoa hoat
ddng hi théng ngén hang.

T. ‘Ludn thil quy dinh v& quén trj ing ty ap dung A1 v&i cdog ty niém y&t Tui ching
quy md kim

2. Ting bt cdc cudc hop vé cde Npff guyde' Quyét dinh cia HPOT

Trong nam 2022, BEOQT VietinBank 44 té chirc cic phign I]vr,r]:: :fﬁnh kir g dianh gia kéc
{us Kb doanh, dita racde djnh budng, chi dao hoat ding va tran A v ey nii dung, chuyén
A2 phye vy <inye e qudn 16 cte VietinBank. Naodl e, HP'L e quvét djnh chiéu ndi dong
khie thing gua hinh Thire hopildy ¥ kién ha.ng vin ban. Darh sdch ciac Nghi quydiQuyvét dinh
cia HDOQT oam 2022 duge cong bo tai Fhu lue 01 - Bao cdo tioh hinh quan irj cing ty nam
2022 cia YVietinBank,
72 FNowgt ding clia cde TV HDOT

HERY'L, Cha tich BOOT $4 tH chyire dénh wid k2L qud boat dfng nim 2022 cia dmg TY
HPOT. Theo d6, tdt ca cic 1V VROQT i thye hidn diy di chire nang va nhidm v theo Didy 16
wila Vietintank, (Quy ehé 16 vric va hogt ding eia HPOT VietnBank, Quy ché vé hogt ding
giarn sat cila HDO VigtinBonk va quy dinby cia Phap lude dam bao higo qua hogt dbog chung
cha VietinBank v of ddng; nizhién oo, danb gid tinh biah, két qua hoat $og v& dong Z0p van
vigi: dinh hwdme phat trién, phuong dn kinh deanb cha VietinBand;, tham iy ede cude hop
#dp edn cha HEOT v hoge dgng ndw 2022 ol ek nas phal wign ndm H123 7

"



-IL;.I Hn::u ntrm; c-:- ﬂ-ﬁnﬂ THUONCG NTEN 2022 “Etlnﬂﬂnke

H'E!QT tha-n ]uﬁn va hléu qu".-Ei. vé che van JE thudi nhigm vy. quycn han cua HEIQT theo quy
dink v& n::h:u trach nhigm trude BIHCD va IIDOQT v& quydl dinh cha minh; wién khai tbee hign
nghi quw.:l quyét dinh cua PHBCE va HBXJI va ¢b trich nhidm @il tninh trude BHECD,
HEQT vE vige thuc hign nhiém v duoge giao khi ¢d véo chue thire hién céc quw.,n, nghla 1
khac thee phin céng cia FIEQT, Cha tich TIDOT va thea quy dinh cha phap Tuie Bog i,
vac TV BBOQT cing thye [nén cac hoat dﬂng gldm sat todn dikn ¢ie linh Ve hioat q’[{;ng trong
v8u cita VielinBank, kip thid nhin dién va hé trg giai guyét, khic phuc 180 i, han ché trong
ciitg tAc ohi dan, t clive iy hign & vac cip.

73 Hegt #ng cia TV HPOT d6c iip vé két qud danh gid cha TV HDOT d6c g v& hapi
diing oo FBQT

Hoat dﬁng cta TV HEKOT déc 13p VietinBank trang ndm 2022 d3 duye 16 chide, trién khai
i (ha Bidu l¢ et ‘v’li:thBank, Quy ché 13 chitc va hoor ding cia IDOT v cdy quy dinh cda
phidp Tust hién Baoh, e hign diy da céc ni dung tai Mghi quy Ef cid DITDOE va chg nﬁu dung
duage BEEFCD by quyén, thye hlt;n vail [rd ol BaL v tich e rong vide dinh budng ehigo o
kinh doanh v hoat ddng cia hé théng, i sat vige thue thi oing ohr quén = mi ro, déng zdp
Lich cye vao ki qué hoat déng chung oda 1oan hé thf'mg, (C7hi 8L el Bdo odo hoat dgng cria T
HDOT dic M va dank gid ovg TV HDOT die ldp vé lour dirg ez HOOT].

74, Bdo ede vE vdc giae dich gm'ﬂ r..'mlg iy, cOng tv con, cing iy do VietinRank wim qupén
kidme sodit trén $0% ird fon vin Bidu IF voi TV HBOQT va nhimg nguei o6 lidn quas
ciaa thdnk vidn dd; giae dich pilka VietinBonk ve¥ céng fy rrong dé TV BPOT Li
thanls vien sdug 1Gp hodc 12 ngiedi guan [ doank nghide fropg Wi gian 03 nim gin
1heifE trapcve thovi Bicm ghue dich:

Trong ndm 2022, VietinBank thue hign 28 giaa dish vois ) Cde cong o con (Cong ty CF
Chimg khein VielinBank, Mein hang TNHH Céng 1Turong Viet Nam i Lag — YVigtinBank
Tao, Tang cimg 1y CF Bio biém ViclinBank; Cong &y TWHH MTY Cho thad 14 ¢hinh
VietinBank; Cng o T™NIIL MTY Quin Iy quy VietinBank}, (@ Céng o l2n két (Nejn bing
TNHH Indovina) va (i) C& ddng km cia YietinBark (Ngio bing MUFG Bank, Lid  Ch
nbanh Ha Mo TP, HCM), Trong dd, co 45 giao dich wii VietinBank Lao - ciog v con cia
WielinBunk va TV HDOT VietinBank Pham Thi Thanh Hlead & Ol geb IIBTY cia VigtinBank
1o f LiEf Lazi Pl fue 63, 04 Bita cdo finh Aink ERaclrt tPf e ty mndimr 20022 cug FiefmBank).
A3, Hopr dgng coa oac ﬂ'y ban thupc HDEOT

Tinh dén 314122022, VietinBank cb 03 U;-r ban tnre thude HBOQT la [']:,' ban Mhdn sy
{LBNSY, Uy ban Qudn 1§ R ro (UBGQLRER) v& Uy ban Chinh sich (UBCS). Hoat ddng cua
cac [Ty ban dam bdo tudn thi then quy Jdjnh eda NMHNN va céc quy dinh coa phap Jodt of lién
quan, phic huy tit vaj 1cd tham mun ¥4 gidm s cia HBOT, HBOT ddnh aid lrohge wdm 2022,
chc Uy ban 43 phii hep chit chE wdi ¢ie¢ phimeban, bd phin ob Hen guan d2 thue bign diy
A, kip thésd, co két qua cée chie ndng, ohidm vy theo Quy ché té chuse va hoat Ao ola fime
Uy ban da BT ban b, Qua §&, odc Uy ban thude HROT d3 piip MBOT tang coimg
bigw qua gudn tr, hide ged bogt ddng glam sdt ola TIDOT A8 v cde dom vi, < ahiin chiu sy
giam sat cha HBO trong hé thing VietinBank, K&t qua hoat ddng chi tiét ¢pa cas Uy ban
trempg ofim 20272 theo Pho Iy dinh kém.

7.6 Kétqud gidwm sit dif vot Ngwdi didu hinh céa VietaBank

Hoat déng miam sat cua 1Y) A5l viri Ngudi Didu hinh cia VietinBank duoc duee hién
fcier cober oo HIKIT wE Bt deng ndm 2022 va dinh Fudmg phar midn wdm 203 N
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then dung qu:,' dmh [ Qu} tht: vé hogt ding giam sat cis HDQT VielinBank, Theo 43,
Thanh viégn FTHQT, che Oy ban g thude HDOT pivp HEQT the hign hogt déng plam sat
thiréeng, xuyén theo ké hoach gidm sa.t bing nim +a 48t xuil; Vin phonz HPOT 13 don vi
tham iy, giop HDQT rong vige 1 chic, thue hign hogl ding giam sat coa HBQ'L: cic c4
nhidn, dum v chiv sy giam sat duoe théng bio v& kE hoach gidm sét hing ndm hole 85t xudt
vua HPOT, phﬁn cong nhigm vy gidm st cda thanh vicn HEQT. Trén e s phin cing gidm
sat {burdmg xuyin theo ke hoach gidmm sat nam 2022, HDOT thae hidn boat ding gidr sat Qi
viri Ngwii Eiéu hanh thang qua céc hinh thire san;

Xews xdt bido cdo: Thimb viégn HDQT. Uy ban bue thude 1TD0OT xem x4t bio cdo theo
pham vi giam =it dwge phan cing hode theo chi dao oda Chil teh HROQT 461 w31 timg
bio cdo oo thé. Sau khi xem =<t béo cdo, thinh vidn HDOT, U;n.f ban tryge thude HBOT
Tap R cho két qud giam sagen Cha tich HBQT hofdie bio cdo kEl Qua EIam sat tai cude
hop dinh k¥, 30 xudl s HBOT.

- Ifop wiH of mREn, den o chiu s g:‘dm sdr: Chu tich HROT hode Thanh vign HPOL dam
#a hop win ¢ionbidn, don vi chiu s gidm st San cuiy hyp, Thanh vién HPOT bio cdo Ch
tich HDOT vE cie viin dé phﬂt ath lign quan dén ndi duny gidm sat duge thio ludn trg
cutic byp 98 wi 1Y, chi due g3l quidt hodc bdo cio LT i cuds hop dinh ki hode dét xudt,

Théng qua bom Jding gam san ez BEYT chao thdy * Nygwin Dhéu banh ludn kip this ha
i, 1:ép nhin LHD tinh hudme, chi dao coa 1T va 18 chire trién khai déy di, o két £15H
tedn wedn hé thimg cde ndl dung nay CUNg cac conp vige theo chic ning nhagm vu dage gao.
WrEn ¢ur st dioh hiemg chi dao cie HBOT ddd v cac e tiéu Lh]a:n luge kinh doanh trung
han (2021-2023). chign hree 10 nam {2021- -2030}) va tm nhin dén 2043 cua VietinBank,
PTG phy trach BEH da xdy dung, phin cing trign Lhai nhiém vy 4én dmg 1V BRH, ¢k
B, wing chi tiéw, nhigm vu kinh doanh cu thé téa timg dom v EhéiFhongBan thare hign, co
i véo ddy do, kip thiri bing van bin dén HROT & kér qui thiee hign mhigm vu, quyén hun
durere gino, Trong nam 2022, I"-Igum Briéu hink J3 ting GUPTIE nang hrc va nﬁng_ ca hoat déng
quan 1] tai chinh ta v:u:rng tac Mp k& hoach, EIAm sat v ditu banh tai chinh, kigm saé chi phl
hoat dﬂng linh hoat didu hanh céng tac oln t]m w0 va chinh sach Y sudt, o6 wu héa hidu qud
sirdung vin trong béi canh thi [LEL, Cih nlvidu di€n bién phire tap, thich (are; chi rong cong
tac chu;-rén dii =8, tiyr trung, ¢di thifn manh mE sdn pha.m dich vu céd bhiin hiong cing nghé
can nhim nidng cao chat Twomg phye vy khach h:mg ddng thé kifm sodl chit che chat gy
tdi $an, cong 1iw ihéim djnh tin dung, quan tri 1 e 1i8n tae dueee Ling crimz va Ay roanh 1hy
hedi negy xén, niy XLRR, Bén canh dé, N iéu banh cling ri sodr, kidn toan hé thu:-ng v ¢hé,
quy ché quan 1 ndi b, VBCS ciia VistinBank then humg tioh aon, mach lac, hf tegr tich cye
cho hoat déng kink doanh {11DK1X), diy chanh vige gidi quyét khd kh3n vwomg méc cho Chi
nlanh nhim ndog cao ning hie caoh irann d{fmg thiri kigm sost chit ché cie rii o rgng véu.,

Tai vde phifn hop dinh ki bing thing cia HPQT, PTGP phu tich BRIL thay mat
nhimmg Naudi Biéu hanh cha Wielinlark bao cdo div 40 vE cac mang heal ding cda
VietinBank, cc hogt 99ng ndi bat trong thang vé: ) chinh sich 160 sudt, n:huc'n_g_ trinl thilc
Jiy fing tromg; {§) san pham dich wvu, {Fif) cOng rac hé iy khdch hiang: fiv ki ira }r.u:;m
sodt ndi b fud guan 1 118 w0, %0 1y hr';‘ul n va feit ké hoach HPKD O LA lh.ing nep
thea. LG phu irdch BDH cung bio cao tidn dd, két qué trién Khii thye bién Nzhi qu:,-:t ez
DHDCE, cic Mehi quyét, Quyé‘t dinh, chi a0 cia HIA)T hode cic bao cao than yéw ¢lio coa
Chil tich TG, TV HEMPL, Uy ban toee thude HBOQT, hdo céo che chuyén d& theo yéu clu
¢lia HIQT & phic vy hog dfing gidm sat oda 1 tinh hinh thue hign han moe kigm sodad
Il v, cie bidn phip 42 xudt khi (sée) hao mir b nguy co bi vugt hode nguy co phit sinh ol

e sde o HPOT vd Fogt A ndine 2022 v dinh Tussmg phde teign méar 2023 d
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ro trung jﬂ:u ngc-m dl,: Imzn, cdc ndi dung dé xuit véi HOOT.

Trong thii gian toi, cong tic giim sat cda HOOT d6i vl Negasi Piéu hanh ecba
YietinBank s& tiép tuc dhroc dﬁ}' manh thé hidn e vidy 1Eng ::l_n".rng Zifm =t ¥iéc thue hién
che Nghy quyét cia DHRCD, nghi quyv:t, quyét dmh chi dao cua HBOT, TJnI%mg Auyén dim
& dnh hm‘.rn,l-__r kip thin ciing nhu hé tro WEerai Pigu himh va cic don vi i qu}’EL khd khan,
YUOnE mz-'l.c HDOT "'Flc.lmBaJﬂ-: 5T ddy manh gidm sit todn r.'11En trép -:sm linh vy hoat ddng
tn;nng 3|:u, nhin dign cac vin dé phat sinh va chi dao Ngida Piéu hanh trién khai céc gidl phap
img x17 kip thin dé ting crdng hidu qua hoat dong, phiog ngira Ml ro va tép tuc trigh khai
nghiém titc, hidgu qua quy dinh v& Twat ddng gidm sat vy HEOT.

III. DJNH HUGNG PHAT TRIEN NAM 2023
1.  Bjnh budng phat trién ndm 2023

Nam 2023, kinh t& thé gidi ndl chung v Vigl Nam ndi migng dir ban vin con tidm 4n nhifu
thach thire, ndi ro nhu xung ddt dia chinh tri tiép toe dién bﬁn phitc tap, dp lye lam phiét ting va
& murc can, chinh sach tign té, tAi khda thit chit & cde nén kinh & Tuv nlién, von nén tihg 1
mé tromg 4di &n dinh, thu bitt cac nha ddw b7 nuwse nEedi vi lido g ta_ug tnrdmg trong nhitng
ndm gqua, kink t& Vidt Nam oim 2023 ¢io nhidu du cia ]:uhat trién va dir IJEu:r dat muc &% -
6,3% {gidm 50 vol merc 8,02% ndm X122 nhumg v o mitc 15t 30 v nhidu nén kink & trén fhe
plerf). BWHEN LLEp o didu banh linh hoat cie cdne cw -:.-hmh =ach nham &n dinh gla, Kidm
S04 1 prhuie d-:mg thixi dam bao thanh khodn, an todn hé th-:mg ngan hiang, cung g, vén hidu
qué che nén kink t&, tao didu kign thudn 1 cho su phet ridn eta ce 16 chire dn dyne.

Wi muc tiéu tin dung corhdi thi trwemg, khet 1hae mod ngun:nn hre, tdp trunge tﬁ.ﬂg rrdmg
higu qué, an tdan, bén vimg, VictinDank dinh hedne tip trung tién khal 04 chi ditin kinh
dosnh gﬁm (i) Fdng trirdmg CASA; i) Tang inrdng tha ngodi i (i) Khal thde B§ sink
il v By cfide, vd ) Thu hai my XERR, Ding thii, ¥ ietinBank s2 trido khal i gidl
phdp oan didn, link hoat va ddng bi, lip trung vao 05 chi diem nén ting adm: 7)) Pudn rr;
FAE el Begnag fgr vo i Fo iin duny r“:.',J Ouedar i Rrign qud ofn 881 vir: (i) Néng cao chit
fiegpnng dieh v (i Ming coo ndng sudi fao ddng, ¥a (v Xay dung vi .rnéﬂ khai chidn hoge

L.i":u}.t:u i ¥
Pinh hring trién khai di v5i mot sb heat ding rang yéo:

- Tang inrimg tin dung ¢t chon loc. lanh manh di déi v bde ddm un lmn hitu qua, LT Ln_mg
vijw Tih v 930 x1it kinh doanh. [inh e oo dén, dam bae it ¥ vOn cho nén kinh té.

Ming cae hifn quid quan i ri o, béa dim 1udn (ha guy dinh phép tuée, an tedn rong
hoat ddng, phie trizn kinh doanh gin lidn w1 kiSm soat chat che chdt Loong tn dung,

- Tang vudmg heal ding pha tin dung, treng do tdp oung the tﬁ}' STy p}uim phi, kinl
doanh ng.u_ai L&, bao [Anh, bdo hism. pauon von CASA . thime gua khad thac hi sinh thai
va cung cip gial phap ta chloh toan dign cho khich hing, day maoh khai thdc hé sink
thal va bian chéo.

- Tidp luc i sodl, {|l.1dl'1 irj I'm;u qua chi phi boat déng, diy manh chédt luom cOmE tac quén
i thi chinly va cén déi vén, néng can ning sudt lao deng,

- lh'l.h:: di:r chuyén vﬂﬁl 50, Jay mynh chuyén dich kénh 54 vA ndng can higw gud kéoh
truyén 1hur1_g, g-:}p ph'.-m nang cao kha nang titp can cie fidn ich throng mﬁl che d.:.anh
nehiép va neodd dan, gap phin hidén thre hta cho tovcng phal rién kioh @ s6, x4 1di 36

- Mang cad chit I dich vy cung L‘El.'p déo khach Lidang trénm cda 3 kénb gﬁm lk&nh 5.1—_1, kénh
tudy va kénh comlael cenler.
B cater crige FEOT 08 hogt dag adm 2022 v dimh haceeng phdr frics mibm 2023 m /
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. fCac l'.:l tléu ]-unll dnnnh nim 2011

Trén cr st chi tién VietinBank da trinh Co quan Mha nude ed tham guyén va dang e
iCIm XEt, ‘r:cthaJﬂ-: kinh teink Bai hii tfung o déng phi duyét mdr 3d chi tifu co bin nam

2023 L‘h,r kién nhu sau:

1 ﬁng téu 5§m B

Tang trirdmg tir 5% — 10%

Ihr ngy tin ding

Thare hién thea han mire ting tredmg tin dyng dupe NHNN
phe duxét va dinh hudng chinh sach diéu hénh tin dung cha
wWHNHN trone timg thivi ki

Nguiin vin buy dong

| Tang mxémg pho hap véd the 45 Ging adng tin dung, ddm

biao cdc chi 56 an toan thanh Ehoedn

T 1& g sdw'do oo tin
dung

< 1,8%

Lo nhodin thué

rene le

trin

Theo phé duyée cia Ci quﬂn Nhit nuie co thim qlﬂ-'E:t]
{VictinBank e'i!t’p Mo ol thigr morh mé fwén qua kink doank,

Ihic hitn ft vl o ngdn hang chu fye, fruoodt va o dao
o nén kinh .rf',.l.

T 1§ chi trd cb bic va co cau chi tra <& tire (1én mds, cd
;Jﬁ{:'énj 1h|,3'£; hign theo phe duvet coa Co guan Nhd nuoc od
thitn quyen va tudn thi quy dinb cia phap luit,

Cac o 1€ an t0an hoat
ding

Tudn thd quy dinh cia NHNN

e nghi FTHRICT -:hﬁp Thude ¥ qm'én cho HEKJT VietinBank -:.{uw:*l dinh cac chi tign
chinb thive trén ¢or 50§ I-un:n, chi dao, phé duwét cia Co guan Whi nude of tham quydn, difn
hign cia thi tririmy v hye 16 haat ding kinh doanh coa VielinBank v CBT theo quy dinh.

Wi 2023 14 nam dénh din VietinBank trn 35 tudi o5 si# nrdm (hank, kign cuong
wi {8y bin linh, ¥4 51t ke thia vé _phét by nhitmg thanh Ly, kcl. gud dat daoc qua céc thari
k¥, trién khai quyét liér cde chid didm kinh downh vé chil difm nén ting trén co sé dodn ké,
déng léng rong 10an he theéitig, VietinBunk 58 vuet qua kho khin tha thach; 46 M7, 3ang 1ao
bodm didn (edn Lt cd cac Imh wire hogt ding dé ting thrémg hiw phi an todo, hén vimg, higu

gud, zia thog LA Ty ehe af Jd0ng va ngwa lac dﬁng, Inimg EF muc (idu ngdy cdng vuon cao,
wizem xa witl KBAT VONG TAM CAQ MOL

Kinh trinh BHBCD thimg qua vie ndi dung bdo cao ota HBOQT.

Fidr eder et RN vE hogt @owg ader 2027 va dind huesng phit tién ném 2023

TH. HOI BONG QUAN TR]

CAUTIC o,

Tran Minh Bioh

it
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} PHU LUC
KET QUA HOAT BONG €A CAC UY BAN THUQC HPOT

1. Tly ban Chinh sach (UBCS)

UBCS thue hign vai trd tham o, giop vige HEOT d8i voi cac vin 48 lidn quan dén hé
théing VBCS cia VietinBank, Tu:p tuc thare hidén dinh huvmy oia Dan chi dao tricn khai i céu
tric hé thitng YROS, cde thing ddu ndm 2032, UBCS 43 tip trung chi dag cie dom v dau méi
ban hanh'quin v VBCS téng_ T 504l L b{r ]'I'-: thclrj.g VB két hop tham ]'i'_]'l-i.'ll.':l he thing vin
bén caa cac TCTD khac de nhin dién cie vin 88 con tin wi lim o0 B0 4 :-.uat v duoe TTEOT
phit duyEl phueng 4o i efu inic hé héng VBCS thee npuvén Ge tinh gon 56 luomg, tnh @ £
ndi dung. ndng cao chit hrong vio ban, hutmy 1 ngwiri sir dyng, dée bist 1 huimg 1 khich
hang. Tru:ung nan 2022, bin canl vide kiém -mél. ciy the mue VBCS, tién dn thure bign cling
nhwg chil luygng ban hinh cis cde don v diu mdi quan ¥ vin hin 48 o4 v kign chi dao kap thei
nham dim hio phm:mg Atk cdu tribe thie hidgn theo. du.ng titn 44 va dmh hwdng 33 Auwrc phi
duyr, LTBCS ciing déng thii nhan dién cae vin 48 tha i khic ooa he thnng VRS lign quan
dkn vide d:éu chinh hé thing vin ban khi quy dinh phip |ludt cé sw thay dfi; vige xdy dimg.
JJLLER 1:.-r b A Hop déng VietinBaok ky két v khach hang.. & ¢ v kign chi dan Kip thin,
gop phan hudmg t31 boan thién hé th-::nng VBCE da}. dahvd -;Iung hi.

Inr kién nAm 2023, UBCS =8 tidp tuc ddy manh vife g1dm si cae dom vi oy vige the
hién phucmy &n i edu trie 11ham Ay dlmg Ié thing, vin bin lmh K50, da:,, v, Bén canh 46,
LBLCS ciling Wng curmg, yéu wiu o dom vty nhgn didn cée var 38 coo 6o 1ai trung qud frinh
trién khal dope h]-an vin bdn 48 of 48 xuht Zifu chink phil hop, +ina e dav hoat déog kinh
downh nhung wan tudn thi quy dinh phap luét.

2. Ty ban Nhan sur (UBNS)

UHNS la e quan tham nwn gap viée HPST 453 v che ndi dung thude thim quwvén
HBEOT 1|'E xiy dumg chinh séch nhin sy, Tl:u.-n:n zhon i bd ti cac chire dank nhén s thudc
thin quyén HEH'.;_IT gitip FIEMYT thue hign gidm sk vige rién khai co ché. clinh sch nhan sy
va uAc hoat ding quin 1 ohén sirclia VietinBank.

Imnb tuden E'U""I'., LBNS i them mune glOp ¥igs H.EIQT trong viée odng oo chat luemz
n5mn nbidn hye cac n:.ap, L4y gu:m (£ Rido wim nhédn sy cdp cao (bd sung 01 Thanh visn HDOT
va 04 Bl TGEY, lwin chuvén bd ahidm che chiv denh Gism déePhe Gidm dde K héi; kign
wim ede chite danh Mo dai didgn von, Thanhk vién TR T Thanh vién HBTY déi vdi cac
(0ng by camn el VietinBank thee heéng clivén wach 48 ding cwirog ki8m soat hoat dang kinh
dovanh vi plir Irién heé sinh that cm VietiioBank: f’r[j Fhit trién nang e déi ngil, minh bach hoa
teong thi tu;-rén b tei can b, e co hifi thing tién cdng bﬁng cho cdc can bf, dic bigt voi 463
ngi Lfm b quan ly nu:unjg_ cél, {If) Tlue: hign yuy hageh vdr cip va day mfmh fuan cluveén cén
bd quan [ giFa T1|_.| sér chinl v chi abdnh nhim gia 1ang kinh nghiém e tién.

VE ma hioh té chir, UBNS d3 tham mu, giep viée HTHOT trong vide tiép e chinydn dii
mé hinh theo dmb budng tinh pon, chuyén mon hda vi ning ag higu qua phm hop giffa cie
Jum vy i D& sl vi trién khai think lap Khdi ONTT, Khivi Té# chinh, Khidi MESLTE,

Pl (e K20 qud hoat dong o ode Ly bay rhadc HELHT 7

o
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chu:,en -:Iﬁu mﬁ hmh TT I‘h.._1 fiE} ‘*«Ighlcn cinvirén khai cic mé hinh thoe dav chign hree kinh
doan. he tro cac b pl]ﬁn pldt tridn sin phdm, kinh doaunb trye tidp: (i) P min chinh sach
tién frmy, dai ngd nhim st dyng cd higo gud qui leemy, ghi nhin dung, vi chi trd xomyg dang
wirl dbog @i cha ngudn lao ddng mrc tep (a0 ra sho phdin va hido qud,

Trong ndm 2023, UBNS <& tiép tuc iy manh nghién oo, tham mn HROT vé chién e
quin tri mhan sy 0én tién, hign dai, theo ddny 1€ guie 1€, Jim béo b tro wien kiai chién Lo
kin doanh higu qua, an tein, Bén vimg.

3. Uy ban Quan 1§ rai ce (URQLRR)

Wi vail ted 13 oo quan tham mun eoa HECNL trong vige pidm sirn ey quan ly ::ap cao dBi vir
sing tac QLRR cia TGEPTGD phu trach BEH, UBCLIUL hop dinky k3 hing guy v hop bt

thufmp 42 Ih.-lﬂ hugn, théng ohit cic ngi dunp tham muw, €& gt HECT trofe cdng e QLEER
theo quy ché 1o chire v howt dong oia LROLER.

Trang ném 2022, UBQLER 83 ché ddng Lham mm HEOT nhidu chi truemy, chinh shcl,
chi dao v& hoat déng QLRR ol dinh hudng tin dutsg: kigm st chat che vige tudn tha khiu vi
i 1o 'rEl twhn tng wirdng tin dung cia NHMN rong d6 bao gmn ke sidl r.Hp tin dung kinh
doanh hit ddny =an, dénh gid danh moe tin dung bén 18 va dé xuat tham nnm ede bidn phip
QLER pli hep: e cutmg, che bign phap kifm scdt glao dich iém &n mY o ttong cac nghlép
v 131, dam bao an toan cho hoat d@tag ugﬁn hing; bé sung cac hidn phap kifmn =pat che i ro
chng ngh; rd sodt bd sung cdng cu Ki€m sodr cdu giwa dich 1380 quan dén cm vin, 1énh Inmg

nhal Hga. nghién cira va trifn khai céc phaimg phap QLER theo thong 12 trong khu we v
guie 4.

Ngodi ra, trén co sé gidm s60 Jidn hién trang thai i to tai VielinBunk, UBJLIL g3 a8
awdl, kicn nghi FPQT nhidu néi duog quan trong vé cdng tic OLRR, bao dam HPED cia
WietlinBunk an fToin, higw qud, nén tha cac quy dish ooz phap hedt rong bii cinh nén kinh té
con ninéu khé ki do tée ddng b dich bénh Covid-19, xunp, @5t Nge - Ukraine va bido dang,
thi trudmig trai phuau clung khodn, bt ﬂﬁng sin. Bén canh 46, LBOLRE A3 tham mm HEQT
trién khai ede du an treng didm lién quat i hoat &g GLRR, gilp giam thidu rii ro v tHi da
bda ki ehado, humny 1A Ging insimg kinh doanh an todn, higu gud vi bén vimg.

Trong thii mian tai, UBQLRR tidp tee div manh, ning cao ‘p'ﬂ.l. trd tham i HEMQT troog
1rién khai céac sang kicn nham hurding 1o thﬁng IE guiic 12 tién tién vé QLRR; tang cudng pidm
st vigo thyw hign eae nfi dung chi dao cda UUDQLER hio dam aién khai of bigu qud cic bifn

g phitng, r:gurl T o, g phé kgt va duy tri hoat diag kinh deanh an todn va higo gug
truede bl bién défing eia neén kinh 5.

Plas bwe. Fi gud hoar done oda ode Ty Ran thuse HEWr '
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NGAN HANG TMCP CONG HOA XA HOT CHU NGHTA VIET NAM
CONG THUONG VIET NAM Pic 1ip — Tor do — Hanb phiic
108 Tedn Ilonp Brao, Hodn I{iém: Ha M Ha Noi, nady rhing Rt 223
Tel: 024 39421030
GONDKED xé 0100711948

¢Cdp thiry 285 w12 npay K920

BAO CAQ HOAT PONG CUa THANH VIEN HBQT BQC LAP VA
PANH GIA C UA THANH ﬂf,H HBOT hOC LAP
VE HOAT PONG CUA HPQT

Ctin cir khoan 4 £iu 260 Nehj dinh s 155:2020N8-CP ngay 317122020 oda Chink
phd quy dinb chi tiét mt =5 dién cia Ludt Chimg khiodn, thinh vién HDGT dde [ip bdo cao
hoat diing cion thinh vién FDOT dje Np vd danh gia cia thanh vign HEC dde 1ap ve hoat
doéng cia HEBOT MNedn hang TMUT Cong thiong Viél Nam {VieliinBunk) tronz nam 2022
nhur zau:

I. HOAT BONG CUA THANH YTIN HBQT BOC LAP

Thuc hién |:|I1‘-.-E:11 han, trach nhlém cia thinh vign HBOQT ddc lp theo quy dinh ooz

phap lugl hién hianh va hg th{!-ng oo che qu¥y ché quzm tri ndi B VietigPank, thinh vign

HIHT doe 1ap da tham gia &y di cic hoat dbng ciw HBOQT ‘a-’]atmﬂmm win thiv guy dinh
cia Bén 18 VietinBank, phép loft vd phéin cing coa Chio geh BB, oy the:

1. ¥ thuc hitn quyén, nghia vp cia thanh vien HHOT theo quy dinh

a) Tham gia ddy 0 cic phign hop oie HEMOT, dwa ra 5 kidnsbiéo quvét dii v cde ndi
dung dirge thao lwin vo1 ¥ thite bao ddm phi hop quy dinh cie phap ledt Diéu 12, quy dioh i
b v trén tinh than xiy dimg VietinBaok phit trién hén vimg, an toan, hiéu qud,

b} VE nhimg vin &€ thodc thim quyén coa HBOT dm;rc bidu quyét theo hioh thire Tay ¥
kién bang vin ban: 43 nghién tu‘u, xom et day du radn dio hei s kém theo Phidu ldy v kidnva

dua ra ¥ kién nhin xéthiéy quyét il cdich dfe [Ep, bao dam ding phap huf, chinh sich ndi &
cia VietinBank va dam bao tidn dd, cu hé;

~ ‘Iham giz ¥ kisnbidn quyst ban bank cac quy dinh néi ba iEn quan dén 6 cnre, nhén o,
wuan to va hoat ddng ol VielinBank i cde van b khae thode tun qU}'én cua TEGT.

— Tham gia v kign'biéu quydt phe duyitl cic vin 98 30 quan dén hoat déng tin dung
Thndic Lhém quyén eiw HTIOT.

- Tham mia ¥ kidwhigu quyét el trinh, ki hoach heat déng ova HBROT, chuonp ik,
i dung, 137 lidu phue vy hop Bai héi déng <d dnng {]-J[—LI:ZILBJ v clng the trigu Lip bop BHERCD,

- Moodira, 43 nphido e, than pia y ifn ddi vivi mit 56 quy dinh ngi bé trong qua trinh
dur hao nbuw; dw thao Cuy dinh w¢ Quy trink thu héi oy qua hir gi3i ogoadl Toa an. tham gia t6
tung va thi banh s din 2 tromy hé Lhing VietinBank: 4y thas Quy dinh v& guan 1 du dn déu o
wiy dmg cia VietnBank; dir o Ouy ché lam vige cin Ban Jdidw hinh, Giam déc khéi
VigtinBank;- ..

iz v boar ddng cua FVHBCT 8360 idp vd Sdwk géd caer TVHAQT 360 Lip ¥ hoat deng cua HET I
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2. Vi thye hién nhiém vu thanh vién HPOT dje ldp
u) T thue hifn gidm sit vige kidgm p]*L'LEu v ldp bidn hin kiémy phitu iy ¥ kién duink vién
HEXOT 60 vid toén bG céc bd se thude thim qug.eén HEN)T phé duyé, bao ddm chudn xie ding,
quy dinh st Phap Tust, Digo 1& VietinBank va kv ddy b vice cac Tign hin kidm phidu
by Thie hién vige lap bao cio danh it o hoat ddme coa HEMQT theo dirg quy Jdinh cis
phép lud va Didn 13 ¥ietinRank.
3, Véithom mia gii quyét che chog vite thufe oh vye phap ché theo phiia ding cia HDOT

Tlure hign xdy dymg cac bae cho vad dwe ta § kifn tham gia il cach of tedch nhiém, bao
démn ding phip Julit 461 v nhimg van & duwope piac hodc durg AL nghi b van, hi g phip by,

4, V& thye higm nhiém vy I3 1hdnh viés Ov ban QLRR tree thuge HBQT

Thiam b diiy il vde cude bop cia Oy ban QLRR va dua r ¥ kién déc lp vé cac ndi dung
thao Tudn; Tham gia dhy 40 va dim bie tién 45 nhimg ¥ kifn 44 v& cae n6i dung ma Uy ban

QLER yéu clu, tich cuw domg pop Irong vige xiy dymg chién lwec, chink sich, gy trinh QLRR
e Vielinbaok.

5. Tham gin déy dit cdc khoa ddo tao dign quan dén quin ih céng ty ma cac thinh vign
HEWYT, thanh vién Ban Kigm sodt, Ban Jifu hanh o3& tham gia trong adm 2072,

Vi tinh chat dde |gp khi tham gia HBOT, vai trd eoa thinh vién dic lip trong HEMJT
VietinBank & pop phan tich cwe mong vide ndng ¢ao tinh khich yuan, minh bach, hign qua va
chat luomg cd¢ nghi quyét, quvet dinds cla 1IDOT.

_II. PANH GIA CUA THANH VIEN HPQT DOC LAP VE HOAT BONG
CUA HBOT

1. ¥& o ciiu th chirc

PHEMCE thtng, nidn 2002 (pdy 2942022 458 théng qua vide bin b sung 01 TV HDGOT
(Gng Nguyén D Thinh) nhidm ky 20192028, Theo 46, rong nim 2022, co oy td chire HOOT
VienBank nhar saw:

a) Lir 00 1?2 dén 18542022 HEG VietimBank cd 09 ek vigo romg dg ed 01 TV
L] A 18 Ja bd Nauyin Thi Bic.,

B} Tir 29472072 den 31/12:2022: HET VietinBank cé 10 thinh vién, trong 06 e 0] TV
HBOT déc lap 18 ba Neuyén Thi Bas,

T cin 16 chire HEGT coa VietinBank dam bio wio 1o Didu 1@ va phap lust v b luung,
tidu clrodn, didu kign cia coc thinh vién cing nhw dap g cac quy dinh phdp hudt chuyén nganh
vé v céu thinh «ién dic 13p.

2. ¥é corché hoat dgng

a) Cac phign hop TIEKT duers & chi: day i, hop 16, dam bao trindi v, thi we theo quy
tinh. Trong nam 2022, HEM)T VietinBark dd th chi: cic phién hop dink ki thing, quy, 6 thang,
pim vd cae phign hep chuyEn dé dé ddnh gid kdr qud kinh deanhygidm sat hoat ddnz cia
TGETIGE plu eéch Bao Bidu binh, dua 1a cdc dinh hudmg, chi dae heat 380g kinh doanh va

Beior cae hegt i;'r:ll']g' a1a ﬂ?:rﬂ{'}'r dee 1'-1_'.:1':- v grinch _gl'.:." S ﬂ""HﬂQT dac g'.:i':r .J.E: .lir,l.::; .;:',;ing ok HﬂGT 3
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o dii ve mdt 56 ndi dung, chuvEn @€ phee vw cdng tic quan o coa YietinBank, Ngodi ra
HET cin plhéi hop vt Bang vy, Odng dodm th chite mét s cbe hop Tiéo toh 08 phus vo oing
tée. an sin %4 bii, ché A5 i n5a A% i nuto lan dGng va cac cong viée khac,

1) Cong tic xin ¥ kién fhanh vign HBOQT bﬁng Vil B duec rign khai theo ding quy
dinh. Thee 40, nhifu rudmg bop thufc thim quyén phe duvgt oia HEHT da thie bidn Ky ¥ kifn
wh Bng hop ¥ kién héng van bén coa cie thinh vién HET bao dam ding quy dinh ela phip
ludt v& Pigu 1& Trén co sd A6, che Nphi quydt, quydl dinh cia HROQT dese ban bioh thee the
thire phi hop quy dinh.

o} Chit higng hoat ddng coa bd may giop vige HDOT, bay pbm wic Ty ban e thude
BT, cde dm vi hi iy hout dong oo HDOT duee clng <d théng qua vice [IBOT ehi dao kién
toin mé hinh té chie vA nhin =, hoan thién cae van ban chinh sach. Cae Uy ban 43 phnf'ni hop chi
ch® i cae Phono/Ban'B6 phin ¢ 1ién quan A2 thue hign ob kit qui eic chic nang nhiém v theo
Quy ché 1A chits v hoat dinyg tidnyg cia timg Cv ban do HBOT ban banh,

3. Vi Két quad cdng 18e quan tri va gidm sat

Trong nam 2022, HEMQT 43 thue Lién ding, ddy a4 nhidm v quyén ban theo quy dinh otia
pliap Tudt ¥4 quy dinh ndi b VietinBark, diog thid tidp e co nhidu 037 méd wong guan . gidam
sat. Mac d& nén kink @ oam 2022 cdn nhidu khé khin, thach thae 1dn il loat 3 kink doanh
oiva ViernBank v&n dat duge nhimg ey qui tich ewre, baoe Jam higu qua cba npin hing vi kn ich
el ob dbop, tao tén dé phit trign boa dng kinh dounh trong (i gian (91, C8og tdc quan t} vi
pidm st cou HDOT ndm 2022 93 dat duege nhimg ket qué teh are. oy thé nhie sau:

a) Cong tAc quin tr, diéu hinh

{6} Di diiu trong viée tudin thi, trign khai tich cye cac chi trwong, dinh hwdug Mm cda
Chinh pha, NHNN

Vi val o ngdn hang chi e, o odi cda nén kink té va cd tam anh btz [ L broad
ddng chung cia nganh ngin hanpg, VietinBank loon dona vai tri én phong frong vide mdn
wit thye Bidn i cde chi trnmg, dinh hicmy eda Chinh phu, NHNN.

(ii) Hoby thinh tht cic chi titu ki honach kinh dounh 2022 va trién khai soom ké hoach
kinh dnanh 223

Vi s chi dao quvde li#t mong vide titn khal déng b céc plal phap kinh doanh ngay
dau nam va 0o lue chung cia todn hé thing, VielinBank di dut duoe ohitu két qua tich cue
tron kinh doanh nAm 2022, VE két qua kinh doanh chung: tufnng rai san ke nlidr dat 1.8 wigu Iy
dimz, troeng duong mere thug 18,1% s v 2021, hoin Ibanh k hoach PIIBCE 2022 slao rény
treecmg (e 3% - [0%H N nhugn mede thod riéng 16 dar 200333 o doeg, dar 105% ké hoach
THIRCE vi NINN pian (19.45] 1§ diing.

Trong nam 2022, HEQT tiép e chi dao tnen khal sém cBop the giaa k& hoach kinh doanh.
Wige piac ké tivach nam 2021 dege hodn thidgn mede 3100072022, phin bé cli tién toi cac khél
domt vi va chi phanly clng vai the digm KPI déun duoe hodn thinh v lmyén thing 101 chi nhanh
trong nam 2022 teén v s bam sat thye e kinh doanh va tae didu kidn b tre ngadn lee 02 cig
Aeen vl v B, dnee hign ké nach va chi ddog 13 chiee dén khai cdne vige,

(iii] Nang coo ndng boe qudn tri i v, kifm sosd chit ché chat legng tai san

fiier coda hoget iy cuer THAEOT doe dp va dawh gia coe TYHODQT dic lap i hoar Jang caa HEGT 3
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I—T!'JIQT (i t]':[l ’rl.u: hoan thién dé ban hinh chinh sdch quin by mi ro va Gp trung chi da b
clee thye hifn chinh sich quin 1% i ro. Cdng the quan i vl ro Gép e dugc Bng cuemg v
tdn thid cdc thdng |8 lidn ién, phit hop ngwyén tie, chufn mue Basel I

(iv) Ning cao nfing hae thi chinh va hidu gqud quan 1¥ thi sbn

) Thoc diy cong tac l._ri&n khai IFRS W ViennBank: HEMIT d3 thinh 13p Ban ohi dao D dn
g2 nghiéy cing, th chite diu thio thug trvan 4p dung tigu chién ké todn [FRSY trong hé thinp
WVietinBank; sae don v [dﬁc biét 14 E.hufu' Tai chinh, FChii QI_RR va Khdi CNTT Jany xiv dyng

ké hageh, chudn bi npudn Yue d trién khai nhanh chéng, tét kig chi phi, ddm bao hidu qua va
phﬁn Fiu hodin thanh sém I an.

HEQT 3 chi dpo Ban didu hanh durimg xoyén trién khai cong téc ra sodt vide quan [y, 13
g hod sir dung tai san: wién khai £ sodt, xhy ding phuong an et dung €31 san phihgp, chi tidt,
hidu qui thea véu cu cla cde quy dinh Phip Iuge co 1ign quan.

(+) Kién todn oo cau td chive, nhin sir

HDOT lidp 1ue hoan thidn v choyén déi md bink 42 ning can higu qua nguén e, Theo
s, HEWFL da wrién khai kién todon, thi o bba md hinh t6 chite cdc dom vj tar Lra s& chinh va chi
nhanh theo hurdng phio b ngudn lue dHp trung theo chidn nphigp vit, kign wén'didéu chinh mé
bink m{t 5a dem vi 48 ning rae hidn qud, thinh Jp cbe dm vi méi theo 8 chu kinh deanh vi
thile déy tane cudmg liéu qua phéi hop pilta cac dom vi trong bé théng. Hdng théd, HOO'T hidn
khai danh zia rodn bd cac phing piao dich, yéu cdu cde don vi tidn kbai thi diém chih e
“INang cao higu qua hoal ding o0a phéng giae dich, didm gioa dich ddi vdi cée phong glas dich
A e Lga chon fhi didm

Ve chng tie nhin o, HBUT da lru:n khai déng 1o cic gidl phip A8 kign todn, ndne cao
chit Lo ogudm nhin hye cde cip. Mt sb glm phip cu thé nbu: Tang mubme nhin sy cﬁp 4
vn chp trung 4¢ ndng cao hidn qud quan tol, dido banh; bd nhidmetrinh bd whigm otidn sy c.ap CAD
gnm 01 thinh vien 1IERQT va 04 Phi Tung gnm déc: Judn clm'uén b nhim nthan ay I:.ap trung
kim 06 Gidm ddc khéi va (3 Pho giam dbe khisi; Trifn khai thie hign nghiém tie céing i luin
chuyénichuyén dbi vi tri, dhm bao [H cae vi i cong tic phai thue hign chuyén 4di thee quy
Qi cii Tudl phimg ching tham nl'mng, Tigp tuc A3 med cing tic tmyén dyng ¥i bé nhigm can
bé qu&n ¥ cap trung (qu:. trich 16 chite thi khach quan. céng khai, mioh bach vi bao mdt cae,
vige rrifn khai thi tuycn gl tang cuding tind tiin back, Jam bas cing ha_ug, dum—_ 1hi1i gmp

VietinBank xdy dung 36i ngii k& cin du phong, bd sung kip thir thea yéu ciu hoat déng ki cin
thiét)..,

(vi} Thic dsy chuvén di =& frong host Ajng ngan hang, plit trién cic dich vy thanh
todn hifn dai

T hign the hoa Em rhin clign hrge “fror thdni apdn hamg ddn ddu rony odme e
chu¥n G615 8 ngiink agan hang. din dir thi .rr:r.rmg baag nitfiag sin ph.;:rm dich Vi mamyy ham
lwong -.‘:'D?T,E NETE e v candt dramh biay chil f:c-:f?zg dich Vi, RGNg auett de g dhea trdm A
dungz v hod todn difgn hogt ddng ", VietinBank diy menh frién khai cdc hoat déog:

B iy boat ing e TVHDOT dic Lip va danl gid cita FFEOOT S e wd o dimp ciia HEIT 4
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- T'|L1'| LI 1rién khai cic sén pham c]n.h wy 141 chinh vén nén tanz oing nghg hién dai.
lign npe cap nhie, dap g 167 wu cac nhu cdu til chink cia khach hing: tic |.'I|i;-' hoal déng hop
e muny 18i ke ich I (hap e vid Grabg Munulife. . ); dng cvdmy 1t3i nghiém khdch héng, day
manh chiuvdn d4éi 56 thing qua ty ddng hoa gquy trinh, e dyng Bigdata, ting eeimp i djch
Online (eFast, iPay._.. ), thie dfy bdo chea, chuyén dich kénh phin phii. phén tich i lidu va dp
dyng tri tw§ nhan 1o wong quan 1y didu hanh, phat trién kinh doanh vad niue tidg xdy dumg hé
sink thian Jap mg thl da nhu ciu cia khidch hing.

- Tiép v n:iFlL}r manh -::huz.-'llm el 0 trong quy minh hoat dong dé nang cao néng lue thee thi
nband & 1ol vi ol cong tie, mg dung che cong nghé mdi o cang nghé sioh i T &Ip b
déng nhin dién va hi o khdch hing giae dich tai quiy, @dp giam thél gian tic nghidp 1B té
30%:: comg nghé oy ding how guy minh BPA (roborics process automation) giop tigt kigm 1oi 63%
thén gian xir 1 hi so vay chm of bing 50 the tidt kigm cha khdch bing...

- Thanh Kip Ran chi daa churedn i 56, khiin imsong rnr:n khai cdng tac 18 chire ddu thau lra
chon don vi tr vdn :-'.a‘;r dimg chicn luoc. kE heach n:]m:.en &5 sd cho priad o 2022-2025, tim whin
2030 %4 du kidn wién Rhm todn dign ellién Iaoc n:]myén A6i & treng, giai doan 3-5 nam 1.

(vid) “El] tac tai chu tric hg 1]mng van bin chinh sich (¥BCS) theo himg tinh gon &l
Iinpng vin bdn vih ridt gidm thi tye bao hanh

Mim 2022, HEW)T d& phé duvét plntome an tai cdu tric hé r]ﬁng vin ban nghifp vu vis
ViatinDank thea hudag didu chinh lai cdo tric hE thing vin hin cba VictinBank, dinh hudmg lat
cay thua mue VBOS vd cdy thue mue sdn phém nham thre hifn mme féa tinh goh vé mar Junp,
wa ndng cac chir hrome VBCS, lurdng e s thadn tién e nuwen 3 dyng, B wee [iép cin va 4p
dung win bin 38 dang oo va ddp dnoe 3t nhit nhu chu Khich hing. Béng thid, 48 dam bio qua
trinh thire thi 44 cu e o higu qua, HROT thaime xuyén gidm sac vide @i céa tnic CAv thu
mue VBCS 48 dam bao cic don vi thue hign tieo ding ké hoach dooe phd duwet,

Ry I'.Ifl}r manh eing tic tru}lén thimyg v an yinh x5 hiji

FEOT truec tidp chi dad céinp e truvén thing dim bao tinh chil ddng, oo trong tm. wong
diém; gan lién cong tac travdn thdng vwod viée trien khan e hién chién looe va k€ boach kioh
doanh cia VistinBank, song song vdi viec bl tir neén kinh &, doach n phiép, ogurin die phuc hii
heat didng san xneit kinh duf.mh, divi sang sau djeh Covid-19.. VictinBank cing ludn nd ue rong
vibc gop phan thyc hign thing Yo chi creomg 1dn cia Bring, Chink phd, npanh nypdn himg 487 v
cone tas xoa ddi, giin nghséo.

h} Céing 1de gidm sat cua IIDOT:

Mam 2022 pha nhdn su Adi mudi manh me rong eang ta¢ glam 4 coa HEOT. gap ]:-hﬁn
oing cao hidu qui gidm sit cdp cao tal VietinBaok qua viée rido khai cie hoat d0ng saw

= Ban hanh van han guy dinh khomg ditu chink vé hoat dgng gram st cua HEMJL picg tao oo
ché thfing nhil, ne cao toh ik bach v hido qua trang Twkat Adoy eidm <& i HTOT.

- Phé du;-'f“,:t lé hoach gidm sé'[ nam 2022 coa HBOT VietmBank. '['h:sr.- i, romg naAm
2022, HDOT trién Khai M6 chuvén J8 midm sal lrong ede hest ding wwong vEu coa ngén hang
efrn: ) Tedu qua tha npodt 1, A7 Casa, tha ngadi i, cdng e bin chéo, hé sinh thai: (it =0

Bda cdo hoat dang cia TEIIOLT 360 [T va dand gid cia TVEROT She Mg W fmar img oo HEOT 5
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Iy thu hii ngr (v céng tac xdy dung co bén va quan ly tai san; () gidm sat ngudi dimg dan dom
vi qua thi tuyén 2022; (vi) hoat ding khich hang wu tién,

= Phiin cdng, phan nhi¢m cho cde thinh vién HDQT givp HPOQT gisam sat hoat déng clha
Ban diéu hinh theo méng cong vige, linh vire trong véu va tridn khai pidm sit chuyén d&, bio
edo HBOQT dinh ki hing thang hodc theo yéu ciu cu thé tai k& hoach gidm sat.

- Ung dung céng nghé thong tin dé xdy dyng, hoén thign hé thong gidm sit nhim hd tre
cong tac giao viée, gidm sat coa HDOQT vé néng cao tinh tudn thi cde dom vi, ¢ nhén lién guan,
ning cao tinh higu lyc hi¢u qui trong vige khai cdng viée theo cac Nghj quyét, quyét dinh, chi
dao ciia HBQT. Hé thing duge dua vao trién khai thi diém tir thing 3/2022 va duge hoan thign,
ning cp, tich hgp trén nén ting eOffice d# tridn khai chinh thire vao diu nam 2023,

4. Két ludin

a) Hoat ddng cia HDQT VietinBank trong nim 2022 83 duoc t6 chite, trién khai tudn thi
Diéu 18, quy dinh ndi bd, Quy ché to chirc va hoat déng eta HDQT vé cdc quy dinh cta Phap
hidit hign hinh, thore hién dﬁ}' dd cidc ngi dung ta Nghj qu].rét cua BHECD va céc ndi dung duge
BHBCHE 1y quysn.

b} HDQT cé nhiéu dii méi va gidi phdp cu thé trong cong the quan tri, the hién vai tro
xuyén sudt trong vige dinh hwéme chifn luge kinh doanh va hoat déng ctia toan hé théng, dim
bao hoat dﬁng cila VietinBank ludn duge kiém sodt, di ding dinh hoimg chidn leee va phi hgp - T"\
thure tién; gidm sdt vige thye thi cung nbur quén trj ni ro, déng gép tich cue co hidu qua vao kétiy”
qua hogt déng chung ciia toan hé thing, 4 /"

¢) Tit c cdc thanh vién HPOQT cb lmh thén trdch nhiém va co tinh chuyén nghiép cao, 1d / ‘s

ring vé trédch nhiém duge phiin cong va cin trong trong viée thue hién vai trd bao v& lgi ich cia’;
VietinBank.

Thanh vién HDOQT dijc lip Vf

Nguyén Thj Bic

Bdo can hogt doeng cue TVHEOT déc Idp va ddnh gid cia TVHDOT doc lip vé hoat ding cua HBOT i
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- uL. TMCP CONG THUONG CONG HD! XA HOI CHU NGHIA VIET NAM
,-“'!-

VIET NAM Bic lip — Ty do — Hanh phie

0% 1 lran Himg Bao, Hoan Kiém, Ha Nai Handi, ngay  thing 4 nam 2023
Tel; 024. :?_.'?*#}Hfj{?
GONBEKD s 01001 11548
Cdp thay d6i ldn 12 ngéay 08/09/2021

DU THAO |

BAO CAO CUA BAN DIEU HANH
KET QUA HOAT PONG KINH DOANH NAM 2022;
PINH HUONG VA KE HOACH NAM 2023

Kinh giri : Dgi hi dong cd déng Ngan hang TMCP Céng thwong Viét Nam

PHAN L. TINH HiNH Vi MO VA NGANH NGAN HANG NAM 2022

1. Nam 2022, tién trinh phye hdi sau dgi dich Covid-19 ciia thé giéi 45 d6i mit véinhibs /%)
théch thire; tinh hinh kinh t todn ciu va khu vy cé nhiéu bién dong nhanh, phirc tap. m
khé leémg: nhiéu dién bién chua timg ¢6 tién 1¢ xdy ra nhu xung At quén s tai Nea
— Ucraina; lam phat cao k¥ Iye tgi nhidu qubc gia; thién tai kéo dai trén dién rong tai
nhiéu khu ve ... Trude tinh hinh d6, cie mede 1om di didu chinh chinh sach tidn té
theo huéng thit chit, 4p dung moi bién phip ¢€ bio ddm an ninh ning lugng. .., tir do
anh hurdmg trie tiép dén nén kinh 1€ todn ciu, trong d6 ¢d Viét Nam.

2. Trong bdi cdnh nhiéu nén kinh t& suy giam ting trrdng, kinh t& Viét Nam d3 cb birte
phye hii manh mé, dat két qua tich cuc vi todn dién. Tang trudmg GDP nam 2022 dat
8,02%, | mirc ting trudng cao nhat trong 10 ndim td lai div va veot muc tiéu dé ra 1a
6-6,5%. Chc cdn ddi 1én ludn duge dam bao, nén ting v mé tifp e duy tri én dinh.

3. Déng ghp tich cye vio thanh tuu cta nén kinh té, Ngin hing Nha nudc (NHNN) da
cén d6i cdc myc tiéu kinh té vi md trong tdm v trién khai ddng bo, linh hoat cic gidi
phip diéu hanh chinh séch tién t&, én dinh tv gia, kiém ché lam phit, bao dam an toin
hoat ddng cho hé théng tai chinh, Dir ng tin dung todn nginh nim 2022 ting khodng
14,2%, ddp (mg nhu ciu vén cia nén kinh 8. Dong théd, NHNN tiép tuc dinh huémg,
chi dao cdc ngdn hang thuong mai (NHTM) sir dung chi phi hep 1y, chi trong chuyén
dbi 5B, nd lye giam 1ai suit cho vay, ho try doanh nghiép, nguéi dén khéi phyce hoat
déng san xuit kinh doanh sau giai dogn dich bénh kéo dii, déng thési chi déng, tich
cuc trien khai cdc chinh séch, chweng trinh, ké hoach phét trién kinh t& - x3 hai cia
Bang va Nha mréc,

B cdo cua BDH két qua hoat ding kink doanh ndm 2022, dinh hréng v ke hogch ndm 2023 |1

S
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"PHAN IL KET QUA KINH DOANH NOLBAT CUA VIETINBANK NAM 2022
A. KRET QUA HOAT RONG KINH DOANH NAM 2012

Vietinltank 42 tich ewe trién khai ding bi odc gidi phap kinh doanh, i div trong vige
ibyre thi cac chinh sach, dinh huéng cia Dang va Nha nuce, né hee diy manh 381 mis
sdng a0, tAl ¢fu trde todn didn heat ding theo Inrdmg chuyén 45 manh m2 md hnh tang
trwdng, chuyén dich nhanh cor céu tha nhdp, orién khai chién fues khach hing Korung 16m,
e doh plurong thire conth traat thee hudng chid trong phat trign gidl phdp ngin hang 13
chind: hign dal, ning cao ndng hee tr v, chat luong dich s, dap aong 61 da nhu cau 1
chinh cia khach bang. Theo d¢, VietinBank 93 hodn thanh xuat sde cac mwc tiéu ké hoach
DHDCL giso véi nhie két gua §n trong wong ndm 2022, tao tién d& vitng chic cho heat
dong kirh doanh cia ngfin hang trong giai doan tidp theo.

fyin vj: T% ding, %

| 31122022 s0 véi | Ké hoach Su ki
Chi tiéa A1 | M2 31/12/2021 DHECD pim heach
+f- +i= % nzl nam 2022
Téng t3i sin J.E315R7 | LEARAID | 276843 | 18.1% Tﬁ"ﬁiﬁwg W pg
- |
NguenvoRhuY | ) 5ic a5 | Laa0.ses | 118,201 | s | TR RuUOngT Bhat
ddng ; -10%
I
Tang truimg, '
] theo digu haoh
i a 3 T N
Dur ny Gine duog 1141 454 1279823 | 138369 | 121% | o000 Pra
t¢ ctia NEME
Lv 18 ey xanddu T
g tin dung theo 1.14% (Y =1 3% Bat
Thitnz i 11 | , C o
LNTT riéng 18 16 K6 0151 3493 20.7% | 19.45] 105%
LNTT hip abdt 17588 ¢ 20046 3357 | 1% J|
(Wawan: ROTC hop mkat v ridng 18 Kiém todn 1ifm 2022)
L. Quy mié kiing iricomg bén VIR, ehif firgmg i vain e oFf IRIER

- Téng t&i sdw hop nhiat dat 1,81 trida ty dong, ting 18,1% 50 véi 2021,

- D g tr dung hop nhdt e 1,28 rign ty dong, tng 12.1% s0 voi 2021; 1% (rong due
o KIICN v KN VN tidp toc ting treéng giap phan thn nii ro tin dang vandog
caa kha nang sinb i ¢ia danb mape tin dypng.

- Huyding viin durere ciin A1 p-hu hop vl 1 di tiog trudmg ln dyng, dam bd.l.'r cdc ty

1€ an 1wdn thanh khodn, I"-IguEln vidn huy ddng higp nhit dat hom 1,34 trigu Ly d-nng ting
9.3% so v nam 2021

- Ty lEag xdu fheo Thomg fr 1] Juire kiém sudt & mire 1,0%%, tudn thi han miae ké
hoach NHNN vi PHECP giao. N ol

Bdo ede cua BRI et qua hogt Jope kinh dogrh adm 2022, dinh e vd & hopoh ndm 2027 2
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Ty i -f.‘mng .!‘rﬂ-::- phit ry xii cho vay va trid phigu nil bang & mirc 188%., cao hon
nam 2021,

2. Lot nhuin tdng iricdug, hoin thank vipt k& hooch, oo ciu tha nhip chayviv dick
fich coe

Téng thu rkip khoat ding cing 20.6% so véi nam 2021,

Thy phiip ngoai Idi ting truong 43,6% 5o vdi ndm 2021, co ciu thu ngodi 18 lrang,
toog by nhap cia ngin hang pdm 2022 ndne cao, dat min: 23,3%, tromg 34

« Thu thuino dich vy tang 18, 2% so v&i tdm 2021,

« Thu nhiip tir kinh deanh ngeai t¢ ting 96,2% so vdl nan 20213 VietinBunk tiép
e ding Wwp i vé ca doanh s va thi phin KDNT trén thi LrTerDg,

* Thuo XLER 1ang §5,3% so voi nim 2021

T were Bigu quit si dung, qudn 1ef oki phi, 1w tién phin bé chi phi vao che hog ding
thwic 4y kinh Josnh, cdc dur dn trong didm ¢da VielinBank. Ty 1€ CIE & mive 29,6%

Trong B cinh nén kinh 1€ lreng nuic va quic 1€ ¢o nhiu kho khan, thach thirg, Wi
nd lue, quyét tim e dn he théng VietinBank, i ahtdn trude trich DRI nidn
2022 da tdng 9,1 nghin 1§ din, lwong duong tang 23.4% s v ndm 2021, Lo nhudin
frwrére thué rigng le dat 20,353 ¢% dang, ting 20,7% so voi nim 2021 - I:.mhn thinh

105% myc g ké huach BHDCH gian, Igi nbudn e thué hop nhdc dat 20,945
b flung, tang 1%,1% w0 pdim 2021,

3. Thuec thi of hids qud dwdng 15, chi incong cda Bdang vi Nha nucdc Irong Wi CHEE
itng vén cho nén kink 18, Gép tie ding hink AS tro ngiedi din vi doonh rghisp bi dnk
Rerding bei dich bénk, dong gdp quak trphg vio sir phuc kil ve phadt trién cia 38t wirse

Trmg niim 2022, VictinBank d3 tidép mc chi dimg 13t glam chi phi v2 quin 1y tht chit
lecng thi 5am, Lgo ditu kidn thng tnrdng tin dung ¥a cac san pham dich vy ngin hing
hign dai, trién khat cac chuong winh vo di gidm 15 st cho vay, glup Khéch hang

durre tlcp =l ngudn vu:rn tin dung va cac sdi pilﬁm dich vy ngln hing véi chi phi thip,
dap g ¢4 wu nhu e tii chinb cia nén kinh 18,

VictinHank dinh hu'me ting tordmg tm dung vio ¢ac linh vue san xudl kinh deaoh,
cac nganh nghé, doanh nghidp cé lot thé va tidm Lyfrg ph.jl'. trién, thude ddi nrgmy dropc
Chinh phil, NHNN wu £ién khuyén khitch; Phin b ngudn lue vio cic ki v kinh i
wong didm, 46ng hinh cing cac ving v4 cac dia phuong dé thie &3y kinh 1¢ ving,

thang gop tich cuc vao sy phit trign ciha it rude; Kiém sodt chit tln dyng 4 vdi chc
Iimh vyre Giém dn ndi eo.

Bi diu trong vige trign khai 166 e 181 sudt (HTLS) theo Mehj dinh 312072/NB-CP
va Thing tr 32022511~ NHNN theo chi dan cia Chinh phi. NITNM.

Tusn tha vide E:iirl fin di,mg lhew ding quy dinh phap fuit, Trong 48, mllg e chr au

cdp tin dyng ddi v cdc du:rl tunﬂg han ché 1:5;:: tin dyng guy dmh tai Khoan 1 Bifu
127 Ludt cic TCTD Linh dén thid didgm 31717242022 14 1,659 ty dﬂng chiétn 1§ 1§ 1,208,
won ty o0 cla VictinBank.

Bde e crig BEET RE gud hoar ding kinh doawnh ndm 2022, dink insime vd k€ koach mdm 2023 |3
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B CONG TAC QUAN TR BIEU HANH NAM 2022

Biirn 41 dinb hadng, ¢hi dao i Chinh phi va NHNN ciing oha dién bién thi murimg,
VictinBank d3 trién khai dfng hd cée gidl phip didu hanh chi déng, théng nhit xuyén
SudT tif tryf 3¢ chicth dén cé¢ dom vi kinh dvanh, linh hoat diéu chinh theo mai treémg kinh
doanh. Cuy the:

- Thir nhrit, trién khai qu}'él Ll 11 ciiu tric Janh muc 1in dyng heo huong ndng can
hiéu qua sinh Iin va chit lugmg tai sédn.

- The hai, 1ép tyc Ging ewdmg néng hue il chinh, nng cao heat ding quan tr t3i chinh
or efng tic lp ké hoach, giam sbt va Aidu hanh 4] chi nh, kigt sodt che phi hoat ddng,

- Thu ba. linh hoat digu hanh cdng the cin 46i vn va chinh sdch 15 sude, 1 1 hoa
higu qua sir dung vén trong boi canh thi meimg b nhign difn bién phirc tap.

- Thet e, bl trong wing b L:huyén dii 55_. tap trung cal thién manh mé san ]‘J]‘tém, dich
v od ham leemg cong nehé can nhiim nding cao chit lwong phve v kbdch hang.

- Thuk ndm, Kifm sodt chit ché chit lugng i sén, ning cao chit luong thim dinh tin
dung vi tAng cudmg quan L i 1o,

- Thur sem, 0%y maoh thi héi i 230, ng %0 19 i To,

- Thiz bay, kidn todn va ning cao hidu qua hoat ddong b may e chte mang Juwdd, ndng cao
chit lrgng npudn nhin loe vA odng the ol ba, Ving néng swdt lao dng, ¢ii tén cde chinh
sich 1ién luomy, dai ngd, nhin s, (e ddy thue thi van hda doanh nghiép.

Vi nhitng san phim dich wva ndi tedi va két qua kinh doanh 4n nrgue frong thd glan

L. v hi, thuung higw ¢ YietinBank khing ngimg duaoe khéng dinh v nhidu gidi

thudng uy bin trong mrde va quie t& TOP 500 thurone, hida ngdn bing co gid (rj nhat (hé

@ich va TOP 1ek thweng bida gid trj nat Vigt Narn theo Bang :-.é]:l hang ciia Brand Finance,

TOP 2000 Duanh nghiép lkm nhit (hé 211 — Lén thir 10 1ién llep theo Bang :-:Ep hang cia

Farhes va nhidu pidi thudng khac; Trong Quf 2 x'.fi Owy 3:2022, 16 chic xEp hang tin

nhigm Mowdy s va Fich Ranngs 36 L8n luc ndng :u::p hang tin nluém cia VietinBank, thé

hién swndng can danh g1a ciia cic t& chire nay vi lcha nang, vi thé, Wy tin ena VielinBank.

Bén cgnh hogt Jéng Kinh doanh, VietinBank 1if:p tye dong gop tich oue trong cing
edc an sinh x3 hei theo chd l'mrmg, chinh sach oia Pang, NIINN v} Chinh phll 'Irung
ndm 2022, VietinBank danh ngudn luc hé o cho cimg tac an sinh x8 hdi wii T.s’irlg 56 LiEn
giin 300 t¥ ding.

PHAN L BINH HUONG HOAT HONG KINH DOANH NAM 2023

Niim 2023, Kinh (& thé gid¢i nal cling va Vigt Nam noi nigng thr bao vin con tidm dn
nhigu thach thire, il ro. Trén ceor s nén Eang %1 mb an dinh thn it cac nhﬁ i e nude
ngodl va chit lugng tdne Inmg & duge 1o 1ip rong nhitng nim qua, nén kink 1& i
Nam dir kign vin ¢6 nhicu khii sdc. Thea chd thi 01/CT-NIINN ngdy 17/01/2623, cde
vdng vu chinh sach lién G sé 1|t:p tue duge dido haah link hoat nhim dn dink Ty id, };uém
soat lam phat dfrng théi dam bio thanh khoan, an todo hé 1h-:‘§-ng nign hing, cung img vin
hitu gqua cho nén kinh tL, ) didy kién thuan tgi cho s phac tr ién ciia cac to chre tin dung

Bia can cira BRI ket qua hoat diry il doanh ndm 2022, dind Reedmg va &6 hoach adm 2027 |4
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Trén cor sér phin tich tiém nang, ddng lye ting trrdmg cia nén kinh t€ va nhitmg két
qui da dat dwgre ndm 2022, VietinBank da xdc dinh edc cht diém trong tim trong hoat
ding nim 2023, tiép tuc trién khai quyét liét cac bign phap diéu hanh, thic ddy kinh doanh
bidm sit dinh hrémg, chi dao clia Chinh phii va NHNN ciing nhur dién bién thi tneémg nhim
tao ra sy phit trién bén vimg trong giai doan méi, mang lai gia tri cho ngudi dén, doanh

nghiép va céc cb déng,

Trén co sir chi tiéu VietinBank d trinh Cor quan Nha nwde oo thim quyén va dang
durgc xem xét, VietinBank kinh trinh Dai hdi ding cb déng mit s6 chi titu co bin nam

2023 dir kién nhur sau:
" Chititu _ Dukién nim 2023
Tong tai san Tang tnrdmg tir 5% — |!:|;5:|

D ne tin dung

Thye hién theo han mic tang tnrdmg tin dung duge NHNN
phé duygt vi dinh hwdmg chinh sdch digéu hanh tin dung cia
NHNN trong timg thii k¥

Ngudn vin huy ding

Tiem

Tiing trudng phi hop véi toc d ting trudmg tin dung. dam
béo cic chi s6 an toan thanh khodn

tin dung

= 1,8%

Loi nhugin trude thué
riéng lé

Theo phé duyét cia Co quan Nhi nwée ¢6 thim quyén
| (VietinBank ticp tuc ¢di thién manh mé hiéu qua kinh doank, |
thuee hign tor vai tré ngdn hing chi lue, try cdt va e dao
cria nén kinkh té),

Co tire

T§ 1§ chi tra cd tirc vé cor chu chi tra cb tirc (fien mdr, oo
phiéw) thyc hién theo phé duyét ciia Co quan Nha nude c6
thiim quyén va tudn thu guy dinh cia phip luit.

Cac ty 1§ an todn hoat déng

Tudn thil quy dinh clia NHNN

B¢ nghi Dai hoi ddng ¢b déng chip thudn uy quyén cho HBQT VietinBank quyét dinh
cic chi tiéu chinh thire trén co sé ¥ kién, chi dao, phé duyét clia Co quan Nha nuée 6
thim quyén, dién bién cua thi truémg va thyre t€ hoat déng kinh doanh cia VietinBank vi
cing bo thong tin theo quy dinh.

Miit st gidi phap chi dgo trién khai hoat déng kinh doanh trong nim 2023 nhir sau;
- Thik nhat, 1 chive trién khai cée giai phap vé tién 18, tin dung, ngoai héi, thue hign trién
khai phurong dn co ciu lai gin véi xir Iy no xdu theo dinh hirdmg chi dao ciia NHNN,

- Thit hai, tiep tye tng trudmg quy mb bén vimg, ting ¥ trong céc san phim co hidu (ua
cao va rii ro tr::rnlg han mire quy dinh, da dang hoa kha niing tiép cén dich vu tai chinh
ngin hang cho nén kinh t€,

- Thui ba, quan trj hi¢u qua cin déi vin, tdp trung ngudn lyc thic diy tang trudmg ngubn
von Jiémrhém an toan thanh khodin; dic bigt chi trong ting trrémg nguf&n CASA va cic
ngutn vin cd chi phi thip.

Bdo cdo ctia BEH két qud hoat ding kinh doarnh ndm 2022, dink Inedng va ké hogeh ndm 2023

Iﬁ‘gi
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- ﬂnr F:u' '[dl'lj:_f, h lIEJ-l'Ij:_" '[hl.l ng_uﬂl 141 (trong tim 1a thu dich vy, thu kinh dganh ngnm LE):
cai (hién manl me, odn didn chit (wrgmy s58n ptmm djch vy,

- Thir ngim, dﬁw m{mh ang dung cong nghé, 55 héa troneg i mit hoat dine. bim sil ké
hoach n::hu].'en ddi s nganh npan hang theo dinh lneong coa Chmh phi va NJIINN,

- Thirscii, ddy manh cong tic thu hii va =i by ng ko, ng < I}f i ro .

- Thir bay, tAng cuime cOng 1Ae quﬁr_u try man 1o, bao dim S edn tha, an toén trong hoat
dijng, phét reign kink doanh gan lién vai Kigm sodt chit che char lwemg tin dung.

- Thie i, Liép tuc duic hién dﬁng bii chc gidl phﬁp nh&m ning can ning Im: tai chinh,
guan tri <hi phi hifu qua, tiép tuc kiém sodt tdc 5 ting cia chi phi thip hen the &6
tang thu nhip, duy ity 1§ CIR & mire pho hop

- Tharchin kign toin md hinh 15 chie, aiing cao nfing swit lao ddog va chit hrmg ngudn
tthdn lwrc.

Trong Nam 2023, dura tritn nén tang tiém e vi nhimg thanh nrm 43 dat duoc r giai
doan 1niers, Bun 1anh Jao clng 1oan lh€ i ) VictinBank quyél 1im nam bat nhimg cor
hiéi, thir e, Wit qua khé khin, thach thive, tip trung cao 4% bodn thaah xedt s8¢ cde mue
tidu, kit hoach kinh doanh, 1iép uc khang dinh vai o, vi thé cia VictinBank, dong pép tich
Ly vaw sy phidt trifn oda ngdnh Ngan hiog va phil Cién kinh € x5 hid ooz 3t nude.

PAO TONG GIAM BOC
PHI TRACH BAN BIEU HANI

Nguyén Hoang Dhing

Bép oo caa BDIT kér treeet it dimy Kimh doanh rdm M2 dink funmeg v k& Boach nam 2023 | & JE-IJ;H
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TMCP CONG THUONG  CONG HOA XA HO1 CHU NGHIA VIET NAM

%27:_ ff 7 VIET NAM Bijc lip — Ty do = Hanh phic
108 Trin Humg Dao, Hoan Kiém, Ha Nai Hit Néi, ngéy  thdng  ndm 2023
Tel: 024.39421030
GCNBKKD 58 0100111948
Cdp thay ddi ldn 12 ngay 8/9/2021
BUTEAD BAO CAO

KET QUA HOAT PONG CUA BAN KIEM SOAT NAM 2022
BINH HUONG HOAT DONG NAM 2023

Cin cir:

- Lugt ede To chire tin dung nam 2010; Ludt sira 861, b sung Lugt ede TS chike tin
dung ndim 2017 va cde van ban hwdng ddn thi hanh;

; Briéu I¢ 10 chire vét hoat dgng clia Nedn hing TMCF Céng thiwomg Vidt Nam;

- Quy ché 16 chire va hogt dng ciia Ban Kiém sodt dwoe BHDCE thing G va
Ban kiém sodt ban hanh theo Quyér dink sé 008/2018/0D-BKS-NHCT43 ngéy
26/04/2018 vt cdc vin bdn stra doi, hé Sung;

- Bao cdo tai chinh hop nhdt nam 2022 cia Ngdn hang TMCP Cong thuwong Viér
Nam dd dwoc kiém todn déc ldp bii Céng tv TNHH Deloitte Viét Nam,

Ban Kiém sodt (“BKS™) xin bdo cio Dai hi déng cb déng (“DHBCD™) Nain
hang TMCP Céng thwong Viét MNam (“VietinBank™) vé hoat ding vi két qua thiyre hién
nhiém v, guyén han duge giao cia BKS trong néim 2022, dinh hirong hoat dimg nam
2023 nhur sau:

I.  TINH HINH HOAT DONG CUA BAN KIEM SOAT

Giai doan tir 01/01/2022 dén 31/12/2022, Ban Kiém sodt VietinBank (BKS) gém
03 thanh vién: Ba Lé Anh Ha (Truémg BKS), B4 Nguyén Thi Anh Thr (Thinh vién
BKS), Bd Pham Thi Thom (Thanh vién BKS). Trong ndm 2022, BKS di th chire thue
hién céc chirc ndng, nhiém vy duge quy dinh tai Luft cic TS chic tin dyng (Ludt
TCTD), Diu 1é th chire va hogt ddng cia VietinBank (Diéu 18), Quy ché t chirc va hoat
dong cita BKS.

Trong nim 2022 BKS di 16 chire hop 15 phién hop dé trién khai cong viéc, thao
ludn vii cho ¥ kién d6i véi cdc ndi dung'thudc pham vi cfing viée, trich nhiém va quyén
han ciia BKS. T§ 18 tham du hop dat 100%, cu thé:

"Béo cdo kit qud hogt g cica Ban Kim sodt nam 1023, dink Ineing hoat dong nm 2023 1



T N e ._- .
: 5G bngi hgp ;T 2 tham Ty I
T TV BKS r tham dyr i g bidu quyét
| | BA L2 Ank Ha 1505 | 100% 0%
2 | BaMeuyin ThiAnh Thw | 13715 1004 100%
3 | Ra Pham Thi Thom 15715 100% 100%

VietinB ankc™

pAl HOI BONG CO DONG THUONG NIEN 2023

Dinh k¥ hing thing, BES 3 chie hop v 13nh deo phong kifm todn ndi bi
(K TNE), b phin gitp vige (BPGY) dé ra s0dt cdng vide dinb k¥, dinh hudng cong tic
tromg chc thing tié:p theo, gino vige cho Umg think vién BKS, phéng KTHE va BPGY
vide irifn khai twre high, Ngodi ra, mong nim 2022, BKS mién khai hpp dé danh gis kér
qud hol dang ciia BKS, KTNB trong ndm 2021, thing ohit vé ph duyét kE hogeh cona
tic ndm 2022 coa BKS, ké hoach KTNE nfim 2022 i céc cude hop lién guan vin dé
nhidn s coa phong KTNE. Tai cac cuie bop, nhimg nd dung, viin dé litn quan 19 hoat
dgng kinh doanb, hoat done quan &} didu bank, guan by rui oo cia Vietinllank dons 1hiae
ludn, ciing wdi k& qua glam sil vd KTNEB Bun cr 50 3¢ BKS truyén wi ¥ kién dén M8
dbng quan 1rj (HBWQT) vi Ban didu hanh (BAH) théng quo cic bao cdo hing thing hoac
¥ kién phdt biéu tai cde phidn hop FIDGT, hop gino ban cba BDH vi vic vin ban kién
nghihuyén nghi toge $ép. Cae phién byp BKS déu duge lp thinh hién bin va duge
thiing bie dén dmg thinh vidn du hop.

Thiy 120 cda BES: Miee 1hi Tae dbi vl HBQT va BES thuc hign niam 2022 &
[1,16% Terf nhugn saw thoé nidim 2622, twdn tu quy dinh tai Didu 5, NG DHECL thwimg
bign 2072 5§ 25/NG-PHRCE ngay 20/442022 (phé duyd mive thit lao déi v LIET v
BES ndm 2022 tdi da Iﬁng [,28% Ty nhgdn sau ihé nim 222y Trong di, thi [ oda
cic thinh vién BKS nam 2022 13 3,675 tridu ddup,

II. KET QUA FTHYC HIEN MOT SO NHIEM VU CU THE
1. Cong tic gidm 541 tinh hinh heat déng kinl doanh vi 143 chinh

a. Gt saif vide fhiire BIER mgc G 8 chinh thea Nehi qayét cite AHDCD
BKS theo dai vide thye hién Nghi quydt eia DITDCD thang qua vids thudmg xuyén
ndrm B3, ¢dp nhdl thiong 1n tinh hinh heut ddoe kinh doanh v vife tudn thi cic chi 1ifu
chit hrgmg ne cda VietinBank. BKS tham dy ddy din vl phat bidu ¥ kién i cde cude hop
Lhardmig kit cia HBGQ'E, hop piae ban coa BRI Tad cuge hop HROT, BDH, BKS o4 o
ra ¥ kién, quan diém ¢ 1ap v& di 1i¢u hoat dénz kinh doarh (so sanh v cic chi tiéy
DHDCE glae):. cAc téa Wi, 101 ro wong boat ddng ink doanh, eong (e guin i dic

VSh B che @ 1ai BOTC Kidne bodn mden 2023

Bty cria ket giat Aot Sne cia B Kiin wicn pion M2 dind PHreaIRgt Kot féiease s 123
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DA IO ONG €O DONG THITONG NIEN 2023 VietnBonk™
W R .
hank cia VietinBank, tir 4o, kisn nghi cae giai phap giap HDOT. BBH hodn thanh ke

hoach BHECE giao, nhimg néd dung cin oién khai d khic phue niirog han ché, 13n
TR Df'frrlg 1hiri, 350 v cie nidi dung cin luu ¥, lAing cudmg, kigm sk, BES 480 dua ra
nhitng khavén nghi ¢y thé nhdm ning ¢ao hidu qui hoat ding, dim bao ting teéng an
toan, bén vitng,

MNam 2022, durdd sz chi dao ol HDOT, diéu banh cha BBEH, VietinBank 34 hojan
thanh va hodn thanh gt mure cée chi tide ké hoacl md BHBCD 36 1a, ou thé:

! _— 3212422 50 - Yathyr |
* (Chi tigu ) KE honeh . :
AR | AL | vé 31N H0EL ’ hién KH
It - RUPCE 2022
+- i % 2022
- V&t
 Thng 1Al sin LBUS.AT0 | 15315671 2T6R43 | LR Y e tUOme Pat
I - kit 5100 '
Neadn vin iy Ang trueng
QUBLABLANY ysansea | 1226345 11400 ¢,3% Tang Erail
dimy tir B-10% '
i Tang trromg theo o
[hur nor tim dung 1278823 1.04§.454 | 158349 | 12,1% | dign band chiab sach Thai

titn 12 cia NHNN

i_ﬁqr i M - i o

tin dyng thec . 1,085%% 1,14%% ! ' =1 8% Brat
TTIHI l

CLNTT riéag 18 20353 686D 3403 20,79 19.451 F0594
" LNTT hop nhér 20046 17.58% | 3357 19.1%

(Vi BCTV hop mhe wi rigng I8 43 kicm todn ndm 2022)
i viavi cde chi fién dAm bao an tim trong hogt dong ngan hing, qua kit qua kifm
tra, 18 sodt dink k¥ <lia bd phin K'TNE, BKS ohin thiy trong nam 2022, VietinBank 3
duy 1ok ¢ac 7 1€ ndy phl bop vidi guy Qo eda NHRNN.
b Thim dpmbk BOTC ngm 2022

Thye huidn chive nine, nhidm v, BKS di 5 chic thim dich BOTC ném 2022 oia
VielinBank trén o s¢ BCTC a5 dwge Cong 1y TNHH Deloite Vist Nam kiém todn dfe
lp. baw gdm bao cdo ridng 16 v bso cdo hop nhétva théng nhit xic alin két qui nhu sau:

*Baa ghnt ede Cdng tp con: Comg d cha shud t8f chlnb TNEH WTE FitieRenk, Tﬁ-:.lfg cong i UF Boo hidw
FietinBans, Cong & FNHH MTY Chidn sy vd Khai thde 180 san ViennBoank, Cd H L Clamg Eage
Fratinfraet, Cdng iy TNHAE MTV Quin B gep Vietinflank, Cong g TNEE MTV Cligede: nén tidn cdu Fiatinfiamt,
{Tg‘ i T T P’g’ iba: P g Fietinfami, ."-.’E.:In .rafarri TWHEE {?&25 ;.!:m:nrs Fier vam tof Lés.,

By can kit guad hgt dong cua Han Kidm rodi ndm 2022, @ik g fog ddne wdm 2023 J
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| BC'!'I: impnhal ni’tm Eﬁl’ldﬂ plian anh day du, trung thae vi hgp v xet trén khia

conh {rong yéu tink link hoal ddng kinh doanh, toth Wah 130 chinh c0a VietinBank va
cdc cing ty con; dugc Irink biy theo ding guy dinh cda NHNN v& ché dg BOTC dai voi
chc TCTD, phii hop voi Chudn muc ké toan Viér Nam v edc quy dinh hién harh.

Mt 58 chi tidu trén 2CTT hop nhdt odm 2022 cGa VietinBank nhy sau:

LT | Chi tidn 3141212022
| ! ity déng)
o ng ti sAn ' 1,808.429
"= Cho vay KH R 1.274.822
- ii:?img khvadn diit ' C 180382
“HSCD 10.202
- TS ¢d khdc o %1646
2 Wénona TCTD 57468
3 TiknewichaXH - 1249176
| Ly nhugn thufin tir hoat {Iu:mg !-crnh {lmnh 45 10d
5 Chi phi DPRRTD o ' 24163
& Tén B ll;FJ nhuan teurcre vhué MYAE

(]"'-"guﬁn: Bao pdo tE chinit hop et 88 kidm todn nant 222

c. Ra sodd Igp ﬁtﬁﬂg, gian dich voi ngicdi oF Hén quan eda VietinBank thodc
thine quyén phé duyét cia HPOT hode DHACD

Trong ndm 2022, BKS di ri soft cic hop ddng glac dich gitm VieitinBank vi Noudt vé
lién quan theo cde hé so dinge chuyén sang 13KS (29 g djch: 24 miao dich wi cing tv
con, 2 giao dich v@i cing ty lign k&t vt 3 giao dich vai cd déng 1om — Nein hang MUFG
Hank), KEL quf rd 508l cho thiy vide phé duyst, thdng yua hgp déng, giao dich oh oo s
phap ¥, phi bop thdm giyén cou HDQT vi duge cimg b thing tin theo dung quy dinh.

o Criae dich pigee VieinBank vii Céng hv trong do thanh vién FIDOT, TGO

thanh vien sdng Wp hofe i ngwoi quin W doamlt nghifp trong thei gian 03 mim pi
nfidt trueee thod diém plae sfcl

Think vién HDOT ViemBank - Ba Pham Thi Thanh Hedi 12 Chi lich Hii dﬁn,[_:
thanh vién {HUTV) Mean hdng THHIE Céng thueng Viét Nam 1ai Lio (VietinBaok
Lag). Trong nim 2042, ¢in of hi so chuyén sang, BKS gii nhdn 03 gina djch gila
VietinBank v& VictinBank [io (Thdéng qua hpp déng hen mic atary dich ngoai te;
Thang qua b déng thé chdp tai 280 Thang qua thoa todn cung cap va sir dyng djch

Botea cecies KEF cpned st eliuy civ B Kb veuld s 20023, dinke burting hoot dage m5me 2023 J
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vy th.mh tadn "v“\il::r Tlmnn qua i dung thoa thudn ho o x0 1§ tac nzhidp Thi irg

thromyg tnal; Phé duveét thda thudn vé viée VietinBank Lio s dune hé lhﬁng SWIFT cnia
Vietinaok). KEt qui i sodt cho thiy cic giao dich nay thude thir quyén HBOQT, dugs
HBGT phé duyét phit ki thim quyén, ob co 7 phap IF.

2. Gidm sil d36i vii APQT, TGH vi ngmiri diéu hanh kRa¢ ciia VietinBank

Céng tac giam s& cia BES &6 vei HPQT, TGD, ngria didn hinh khic cia
VictinBank duge BKS trign khai thudme sxuyén trén oo 53 quy dinh oda Thip lit, Dida 18
VictinBank, cac dinh hudng chl dao didu hanh cia Chinh phit va NHNN 48 vai hoat ding
ey TCTIY. Dua giam sat cho TJ1:i:,' HDQL, TG 43 ohl daw, didu binh hoat d{ng kinh
doanh cia VicinBank theo ding e géw, wedn thd ¢de quy dinh cie Lai TCTT? va Biéu
1 ngdin héng, phil hup wii dinh hudng chi dao, diéu hanh cia Cor quan quin Iy Mha meée:

- Figc thyre hiém cde ngi dung ohi dpe cng NHNN vg odc oo guan gudn iy Nha
myrdc trong hdm 2022: 11427, phé TGD phy trdch BBH da nghién e chip hanh va
tham gia tich cue cdc chi trong, dinh hudmg ciia NHNN ohim kidm sodt lam phit, én
dirh kinh t& vi m&, &n dinh t &id, hd fy thanh khodn v4 vin hanh thing sudt eua i
mrimg lién ngén hang, nd hee kidm sodt mat bdng 131 suft huy déng. Tuan thl dinh
hurdng, ¢hi dpo eia NHNN, cic co quan quan 13 Xha mede, HOOT 33 phé duyét cde chi
diém trong (Em trong nim 2022 gom: (i) ting tromg CASA vi huy d8nz neudn vin; (i)
iy manh hoat ddng neodi 1, Gip trung khai thdc tai trg thizeag, mgl, %inh doanh npoat
té, ban 1anh va hao hidoy; (i} ng tnrdng tin dung oo chon lpe; (iv) ting cwomg hidu qua
chuyén dich kénh va hidu qua kénh quiv: (v) 94y manh thu bdi no xir ¥ i ro. Teén co
s cdc chil didm 43 duoe HPQT phé duyét, Py TGD phy téch BEBH phin cang, chi
dao inién khui thure hign Wi timg dem vi, phing, ban: thedng 2oyén chi dao, trién khai
sie cube hyp hd oo hoat d6ng kirh doanh theo timg khu vire va bae cdo két qua toi
HDOT. Theo d6, VietinBank fip tung, tang trudng n dyng vao cic finh viec sin xoat
kindh doanh, eé¢ nginh nghé, doanh nghigp cé loi the vé tidgm ning phat tridn, thufic ddi
turgme duire Chinh phi, NHNK i tidgn khuvén khich: plén b ngudn e vio cic kb
virc Kinth 1€ trong diém, ddng hanh cing cic ving vi cac dja phureng d¢ thie day kinh té
ving, déng gdp tich cuc vio su phat wién ¢da ¢dt wree; kidm sodt chat tin dung d6i v
cie Fnh vue Giém dn i ro, dac bi¢t 13 hoat déng diu o tral phifu doanh nahisp, die
kinh doanh chimg khodn, bit déng san. Dang thid, tich e lrong viée trign khai hé tror
13i sudt theo Nghi dinh 3172022 NP-CF v Thing wr 0372022 TT-NHNN theo chi dan
cia Chinh phi, WNHNK.

u
Jicior cho két gind hoot FAng cue Ban Kidw sode s H122, edirthy tecnm Froarr fEny ndee 2023 3
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o .Fu_rc :n nghfa vie cda think vign HDQT, TGD, ngwdi didn hinh
kkder Cle phién hop HEX1 o6 mint BKS tham Jy duge t chire 43m baa mink o, thi tog
thee quy dink. Treng nim 2022, HBOT 48 16 chére cic phién hop dinh k3 va céc phign
hp chuyén 0& ¢€ Janh 2id k&t qua kich doanty'gifim sat hogl ddng cia Phd TGE phy trich
BEH, dua ra cic dinh twimg, chi Jao hogt ddng kinh doanh vi irae ddi v& mét s ndi
dung, chuyén d& phye vg cdng e quin trg cia VietinBank. Viéc xin ¥ kién thinh vién
HEXJT biing vin ban dugs tridn khai theo ding quy dinh. Thea 46, cie truimy hop thude
thim quvén phe duyet cia DO drge thye hign iy ¢ Kidn va téng hop ¥ kidn bing
vin bén cha cdc thinh vign TIBOT bdo dim mdn thi quy dink oda Phip luit va Bidu 1.
Trén oo s 46, cde Nehi quyét, Quyét dinh ciia HEOT dege ban hanh theo thé thire phiv
hep. Két qud giam sat cho thiy trong aam 2022, HEOT 43 thee hign dong nhitm v,
quyén han then quy dinh cda Phap Tl va quy dinh ndi bd oia ViennRank, d&lng thiv.

eo nhidu dbi mdi trong cOng tic quan i, ting cudng vai td gidm sat cia HIOT, hé
hi¢n & viéc bag hinh Quy ché v& hoat 30ng giam st cia HRPQT, ki hoach giam sdt theo
cde chuyén 98 cy (hé, DG vl Phis TGP phy irdch BBH, 12én cu 56 djnh hudmg chi dao
ca HEQL d8i vol cac muc tidu chién hrge cia VietinBank, Phé TG phu trach BBH
& xéy dyng, phin cbog trién khai nhiém vy dén fmg thanh vién BDH, chi dao, giao chi
tign., nhigm vo kinh deanh co thé tod time KhdiThing 3an e hitn vi bao cdo toi
[T leét qui thuc hién. Trong nam 2022, phd TGE phu trach B v nhlinog e
didu hanl khac da tridn khai déng b cdc zidi phdp, théng nhit xuyén subt or T5C dén
cde dem vi kinh doanh, bam 581 cic i dung chimh: () G chu toie danh muc tin dang
thee hudng ndog cad higu qua sinh ln va ehidit lwgme (31 S3n; (1) 1Ang cudng nang hoc L
chinh, ning cao hoat ding quan i thi chinh tr céng the Hp ké hoach, wism sét v ditu
hanb tai chinh, kiém sodt chi phi hoat déng; (i) linh hoat didu hinh cing tie oan 061 vim
vi chinh sich |3 sudt, 187 wu hoa hidu qua i dung vin wong bai cinh thi tnrmg b
nhidu dién bién phirc tap; {1v} chi Irong céng tac c:hu;-ff:n déi ﬂl.ir.__ tap teang cai thid¢n manh
e samn phﬁlm, dich vy cd ham hoyng cdng nghé can nhim NARE cao chit lrgrng plipe v
khach hing; (v} kim soal chjt ché ¢hit hoomg tai sin, ning cao chit liuong thim dinh tin
dung va tng ewomg quin i o w; (vi) ddy manh thu héi ng xdu, no it 1§ i ro; (43
kign todn vi ning cao higu qui hoat 9ng b mdy 10 chie mang i, ning eao chit hromg
ng;ufﬁn nhin loc vé cong e cin bd, ling nang suhl lao ding, ci tifn cac chinh sich tién
lwemg, dii ngd, nhin su; thic dfi}' e thi van hoa deanh nghigp. Foét qua gidm sat va
KI'NB cho thiy phi TGE phy trich BBH vi nuuodi didu hanh khac da mén thi vige thye
hién qu:,'f“:n, nghia vu clia Nl didu harh theo quy dinh chia Dicdu I# VietinBank. Diyra trén
dinh hudmg, chi difém (ryog tm kioh doant 3 duve phé duyéy, bim et cie chi dao ot

L . ]
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Tha Tfr}J phu tracJ] B tn:sng gt Ky, ¢ic Gidm doe CN 33 trien khai tdi tine phong

nghitp vie, PGD tal CN. Vigc thue hign k& hoach kinh domh duge iién kha tich cuc ngay
tiy din nam; ddng thii, cfing tic quan tri i o, kidm soar chit lwmg tin dung dircee cha
trpng; (hew 46 MHCT @4 hoan (hanh va hoan thanh et mire cdc chi tGigw ké hoach do
DHPCD 3 .,

- K& gud thure Rign ké hogch kinh doank ngm 2622: Dudi su chi dao cia HBOT,
ditw hinh oda BDLL, VietinBank o3 dat duwge nhitne két qua tich cuc trong niim 2022:

+  Thngz thi san hop nhéc dat 131 weidu of dng, tang 18,.1% so wdi 2021.

+ Du ng tin dung hop nhit dat 1,28 tridu o ddng, tog 12,1% so véi 2021, Co clu
dur ner Liép tue o s chuyén dich, uﬁ}r manh phat tridn phin khic bio 18 v& doach nhiép
vira vA nhi, 1Ang \nrémg tip lung vao cac Fnh wire sdn xudt kinh doanh, tin dung
“xanh”, cie linh vye/ddi nrong duge Chinh ph, WHNK @ tién khuyén khich gop phiin
1ch ey trong vige cung img vin thic diy khii phuc nén kink 2.

+ Huy dong vin duge can ddi pha hop vél the dp ling trudmg tin dpog, dim bao
cac t 12 an todn thanh khoan. Ngubn vén huy ddng hyp nhil dar 1,34 midu 5 dime, ding
@,3% s0 v ndm 2021,

+ Timg (i nhap hoat 3dnE Gng 20,6% so voi nam 2021,

+ Thu nhip ngodl 12 fing 43,6% so v nam 2021, co céu tho nhap ngodi 15 lrong
tdhg thu nhép ca ngdn hang ndm 2022 dat 25,%%, trong do: Thu thodin dich w ting

18.2% sorviri pdm 2021, Tha nhdp ar kink doanh ngosi & tang 96,2% so wéd ndgm 2021,
Thu XL.ER ting 435,3% so voi ndm 2021,

+ L ohuin tnrde rich DPRR ting 25 4% so véi ndm 2021; Loi nhudn tnede thad
riény 1€ dyt 20,3 nghin (7 déng, ting 20.7% so vai nam 2021; Loi g wwrde theé hop
nhit dat 20,9 nghin 15 ddog, thng 19,1% so vdi ndm 2021,

+ Wi muc tidu ndng cao chit Wigng tn Jung, VielinBank d3 wién khai cic bign
phép kifm sodt, giam sat danh muc tin dyng, cinh bio ce Yinh vee, nginh, khich hine
e diin hidu i ro. Pén ngay 3171272022, 67 18 ng xiéu thoe TTIL duoc ki sodt & mie
1.08% - tudn thny han mite ké hoach NIINN vi BHDCE piae, tf 1 dir phang bao phil no
i cho vay v trai phiéu ndj bang dar 135%.

- Cimy vde gudn i e ror Song song cing cong tic phat tién kinh doash, vide
néng cao higu qua quan tvj ¥l ro dwge xic dinh 14 mit trong nlumg teong thm chién luoc
oia VietinBank, gop phin bio dam an an hoat ddngz, phit trién kinh doank gin 1ién vai
kiém sodl chit ché chit legng lin dung. Theo 46, HPGT, BEHII 45 truvéa thing, phi
bifn Wi cic edp € lan rdng van hoa tuin thil, nghiém tic chap hanh k§ cuone phap heit,
cac chi dao cla NITNN va céc quy dinh nél b cia Vietindlank, dac biél coi trong dao

. — . .. . __ .
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dirc can bd. Viée tudn thii khéu vi il ro (KVRR). cac han mie roi ro (FIMRR) dwge cip
st va bao can thibmg xuvén: céng tic nhin dang - do luimg - theo déi - kidm sodt -

bao céo 1l ro dooc tridn khai dong bé tai tit ca cac Tinh e, host ddng trong véu cia
VietinBank; tr 46, giip ohdn dién s6m cdc vin 4é cdn luu ¥ hodc cdn ding coimg kidm
s0dt 48 xav dung bién phip img xir phii hgp. Bing thii, cic thing tn kinh 1@ x3 hi,
nganh, link vuc_duge cip nhdt va danh pia tdc ddng, 1am mdt trong nhitng co sé xic
dinh dinh huimg phal trién hoge diéu chinh dinh huedng kinh doanh rong Hmg thin ki
dim bao an toan, hifu qua.

- Cong tdc nhidn s vt kifn fin mié hink I3 chikc: Trong ndm 2022, HPOT 45
trién khai mil si gidi phip trong tim 4€ néing cao chil linmg ngudn nhén sw cac cip: (i)
kifn {odn nhin sy ¢ip cac {bé song U1 Thinh vidgn HROT va 04 Phe TGDY, kudn chuyén,
bé nhigm cac chire danh GDEPhé GDK. Kign toan cdc chire danh Neudi dai dign viin,
thanh vién HIXY | thanh vién BPTY 46i vod cic cfng ty con clia VietinBank theo hurdng
chaven trich d& ting cudme kifm sodt hoat déng kinh doanh va phét tién hé sinh théi chia
VietinRank; {ii) phét trién nang luc dii ngil, minh hach trong thi tovén, bd trel cin b, rao
cor hét thang tién cing bng cho can bé; (i) thye hién guy hoach cde cip va doy manh
luin chayén can b guan I¥ gilta TSC vi Chi nhdnh; (iv) 46i mdi chinh sach tidn leong,
d3i ngfr. Vé md kinh (& chire: (i) (hanh Lip Khdi CNTT, Khii MS&QLTS, chuyén ddi mi
hinh Trung t&m thé; (HY nghién ciny, tridn kbai cdc mé hinh thae v chién hroe kioh
doanh, b3 e cde bd phin phic tén san phim, kinh doanh e tidp.

- (Gidat sde clia FIDOT, TGH v KSNE, QLRR v dink pls ngi b vé nuic di vén:
duce thé hién thong qua cic van bio chinh sich, van ban diéu hanh do HEO)T, TCH ban
hinh, co chd bae cao dink ky. 360 xuét va chi dao irién khai thue hién khic phuc chinh
sira cde 10m Lai, han ché theo y&u céu, Kidn nghj coa NHNN. 1 chire kiém wdn doe lap,
cie oo quan chie ping khac va Kidi nghj ciia BKS v KTNB. Hoar dong kidm suit va
gquan 1§ mii ro duge chd trong, tng cudng: van hoa tuin thi, ¥ thite chidp hiwh guy dinh,
guy trinh, phap lait ¥ dao diac nf:-J'u;:r nghigp dirge dé cag.

3. Cip ohit dash sich o§ ding sing lp, <6 ddng 9o vi ogwdi of Hén quan caa
thanh vién HPOQT, 1hinh vién BKS, thanh vién BDH cda VietinBank

Vibe cip nhit danh zdch nhifmg nawdi co lién guan (NCT.Q) oia thanh vién HDOT.
thinh vién BES, thanh vién BOH va cb dong s& hitu i thidw 5% (ndm phin @im) 56 ob
phin oo quyén bigu quyét cia VietinBank d3 duge BKS thyre hign dinh k¥ wén co sa
phi hop, teao 46l théng tin véi Ban Th k¥ HPQT va Quan hé od dong, Kt qua theo
451, edp nhit cho thiay so vai théd didm cudi nam 2021, danh sach ahtmg NCLQ cia
VistinBank trong nam 2022 co mot s thay d3i do co sir thay dii TV IO T VietinBank

P oo ke gud ﬁauﬁﬁng carir B Kidm st mam 2022, iy by hot dfng riee 20023 7
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nhigm ki 2019- 1&24 tai PHBCD thuime nisn 2022, bd sung nhin su cdp can cho BEIL
Cuthé.

- Rau bé sung 1TV HEOT nhigm k¥ 2019-2024 d6i véi g Nguvén Pie Thanh
PTGE VictinBank ké tir ngay 29:04/2022,

- Bé nhitm chie vu PTGP VietinBank 481 vi dng LE Duy Hai — Gigm dée Khii
Khéeh hing doanh nphiép VietinBank ké or ngay 09/05/2022;

- B# nhiém chire vu PTGD VictinBank ¢3i véi éng Neuvén Trin Math Trung —
Giidin déc YietinBank chi nhinh TP Ha Néi k& or ngay 12052022

- B nhigm chire vy PTGE VictinBank déi vl 6ng Hoéng Ngoc Phuong  Gikaen
doc Khin Vin hinh VietinBank ké i ngay 12:05:202%;

- Tiép nhdn, bé nhidm chic vy PTGE VietinBank dii véi dng D& Thanh Son — Chit
tich HPTV Ngan hang thuong mai TNHH MTV By Do k& ti ngdy 1171072022,

Danh sach nay 43 duge BKS cép nhat kip thidi va Tau ziit dav di theo quy djnh.
4. Chidao vi giam zat ciba quan Iy l:.i]] can s voi KTNE

Trong niim 2022, BKS thudmg xuvén chi dae w4 gidm sal hogt déng KTNE theo
chire ndng, nhigm vy va k& hoach KTNB d3 duge phé duyét. BKS da chi daa phong
KTNB thue hign kigém todn theo dom v v chuyén dé, dinh pia viée tuin Gu qury diny
Phip ludt, co ché‘chinh séchquy dinh nii bd +& @iam sat cfp cao, kidm scat néi b
(ESNB} va quan I¥ nii ro (QLRR), x40 dinh 130 tai, han ché va npuyén nhin, Qua dé,
BKS c6 kién nghi d¢di vl cap b thim quyén 98 x& ¥ cac tin tai, han ché, Cong tic
it s4t eha quéan 1 cip cao doi vei KTNE duwoo tridn khai thong qua vai trd nguwéd phy
trach dodn KINE, yua dd, kiém sodt chi heemp hoat ddng kidgm lodn, Wwén tha chodn
pure dao dite nghé nghiép cing nhy ddnh gid didm dar droehan ché cos KTNB d2 mit
kinh nghigm kip thei gua méi dodn kiém todn. Théng qua hoat ddng lam sit clia quin
I cip cao &bl v KTND, BKS dinh gia viéc th chie thire hign chie ning KTNE &
dim bac tdn thi theo cie nguvén e, ndi dung yéu ciu cia Théng o 132018/ TT-
NMHNN, ding thix wén thi theo Quy dinh ndi bd v KTNR cia VietinBank,

ML SU PHOLHQP HOAT BONG GITA RKS VOI HINGT, TGB VA CAC COBPONG

BKS thadimg xuvén tham gia cde cude hop dinh k¥ ola HIDOT, cude hop glae ban
himg thang cga BDHL; ham gia wéi tr cach khdch méi trong cude hop ciia mét sd f_ﬁ}r
ban thuge HDOT, Hii dong thude TGR. BKS 43 phdi hop chit che véi HROL, BEH
trong vige thyre hi€n chire nang shigm v, trao dbi thing tin trén nguyén the win thd guy
dinh Phap luit, q1-.|:.' dinh nédi bid coa VietinBank, Trén cor so két qu:'El gidm sat, KTNE,

B edn k&t qua koot Bdng caer Bor Kilm sodt ndm 2022, dieh huvmg Rogt dineg mém 2023 &
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RES &4 cd nhimg khuyeén nghi, lru ¥ oy the mang dinh chat or vio vé cdog 1ae guim Lo

didu hanh cia HBG, TGH/Phe TGE phu trach BEH; 18 teo 1L, TGRPRS TGH
prhut teacly BDH oo thém théng tin tham khao trong vide ra quyét dinly, olu dao cde don v}
lién quan nghién ci, trién khai cée bign phap thic diy ting tardmg theo dung djnh

- . ) . x . N .. - .. .
huémg chién huee, ding thin, vin kiém seat moI ro cd hiéu qua.

Trong nam 2822, BKS khing nhin duge bt ki véu ciu cia o déng hodic nham of
déng nao ddi v vide xem k€ sh sdch ké 104n, (31 Lidu hode yéu ciu kidm tra lign quan
tén hoat d6nz kinh doanh, quan b vé dicu hanh VictinBank.

IV. DINHHUGNG HOAT PONG CUA BAN KTEM S0AT NAM 2023

Trong ndm 2022, BKS 05 1 chire thyre hign dang va dé:,' di chie ning, nhiém vy
theo quy dinh cla phap udt, Didu 18 Quy ché td chire va heat d9ng cfia BES. Budc
sang ndm 2023, BKS xac dinl hoat ddng cda BES &@p trung vao mol x4 nhigm vu trong
téun tther gau:

1.  Thyre hién chire ning gidm sd¢ then ding guy djoh Phip lujt, Biéu 1§

- Tap trung giidm sat mat s n6 dung rong }réu: vigc thuc hién Nghj qu}-'ét L
DHECE va <ée chi dao cia co guan quin | Whi noée; cong e to chize va teidn khai
thuc hién Phuong dn ov cdu tai viai doan 2021 - 2025; két qua mién khal ké hoach kinh
duanh, (31 chinh nfm 2023; hegt déng gidm st eda quan 1§ cdp cau,

- Gidm sag theémg xuyén thing qua hé thdng hag tin, bio cio, nhin dién va kitm
st kip thivi céc vin &8 oo tic ddng erong véu dén hoat ding nean hing 8& cé kién
ngh:u'khu:,'i':n nehi va xdy dyung bién phap ing xir pho hep.

- (1am sal vige thye hién khac phuc chinh sira céc tém tai1, han ché theo Ve i,
ki¢n nghj oia cic dom v ngeai ngénh va kién nghikhuvén nghi odi b oda BKS, KTNR.

1. Naog cao nipg loc, chdr lrong hoat dgng cia b phin KTNB

- Chil tromg kidn todn nhin sy kidm doan CNTT, tiép me img dung dir én ndng cao
nang Iy kigm 1odn CNIUT theo 19 trink, phit hgp v6i xu hiving =6 héa manh me hoat
djng nghn hanyg,

- Thwdmg xuvén cd sodt, ddnh zid tioh 3) ning lue cin bd, ting cudng cimg 14¢
dio tgo, khing ngirmg ning cao chit hrgng nhén sy, Jdp img véu cu conp vise va dim
bao higu qud cua hoat ddne KINE,

Hd.':u r:ké'.r qucd heagl ei"{.'ln |'.' ae'"m Eexil FIdm E'{JEZ_J‘,.FE i'r,E,r im ;'FJE:I Fii]
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- Chi dao va gidm sit KTNB ting curdmg (ng dung cong nghé, so hda trong qué
trinh kiém todn tir khéu 13p ké hoach dén bude trién khai, thyre hién ké hoach, i gift
két qua kiem toan va theo di khiic phyc chinh stra; g6p phin hd tro ning cao ning sufit
lao ddng, tao cor s dit 1iéu o trir ddng bo, khoa hoc.

V., KIENNGH]

Trén co st ket qué gidm sét hogt dong kinh doanh, cing tdc quéan tri, didu hanh cia
HDOT va BDH, 56 liéu BCTC nam 2022, BKS kién nghj DPHDCD théng qua:

a, Céc Bdo cdao tai chinh cha VietinBank nfim 2022 d& duge cong ty TNHH Deloitte
Viét Nam thue hién kiém todn déc 1ip va BKS thim dinh, ra sodt:

b. Béo cdo cia BKS vé két qua hoat déng cia BKS nim 2022 va dinh huwémg hoat
ddng nidm 2023,

TM. BAN KIEM SOAT
TRUONG BAN

Lé Anh Ha

Beio cdo két qud hoat ding ctia Ban Kigm sodt ndgm 2022, dinh Meimg hogt ddng ndm 2023 1
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VIET NAM Bic ldp — Ty do - Hanh phiic
108 Trdn Himg Pao, Hoan Kiém, Ha Na&i Ha Noi, ngiy  thang 04 ndm 2023
Tel: 024.39421030 -
GONDEKD 56 07007 11948

Cilp thay ddi Idn 12 ngéy 892021

DU THAQ

TO TRINH

Fé viéc thing qua Bdo cdo i chink kitm todn ném 2022
Kinh trinh: Pai hji ding cb dong Ngin hing TMCP Céng thuong Vigt Nam

Céin cie quy dinh hign hinh ciia Nhi mode vé ede vin bin inedng din cuia cde Bj, Neanh trong

finh viee tal chinh — k& foan,;

Ciin cir Digu [¢ td chirc va hoat ddng ciia Nadn hing TMCP Céng thirome Vigt Nam (Vietinhank);

Cidn ciF Nehi quoéi w8 25/NO-DHDCD ngéy 29/04/2022 caia B hii ding of dong Vietinbank;

Ciin cir Céng van 36 6173NHNN-TCKT mgdy 05092022 enig Ngdn hang Nha mede vé vige b
hogeh tai chinh va giae ohi tiéu danh gid higu qud ddu te von nha mede ndm 2022 ciia VietinBark:

Cein cit Nghy qupét HDOT 56 488N Q-HBOT-NHCT-VPHDQT] ngay 30/12/2022 ctia Hji ding
gqudn trj VietinBank vé viée phé duyéi, cong bd chinh thire odc chi tidu k hoach 1 chink nam 2022

Cén cir Bdo cdo tii chink cho ndm rai chink két thiic mgay 31/12/2022 cia VietinBank Swge kidm
tadn hai Cdmg 1 TNHH Deloitte Vigt Nam;:

Can cie Bdo edo cia Ban Kiém sodt VietinBank vé két gqud thdm dinh Bdo cdo tai chinh hop nhdt
cha ndm tai chink két thiie ngay 31/12/2022 cia VietinBank;

Hai ding quén tri Ngin hing TMCP Cang thuomg Viét Nam kinh trinh Pai hoi déng cé dong:

Bém sat cde chi dgo coa Chinh phil, Ngin hing Nha mude, VietinBank tifp tye khing dinh va
phét huy it vai trd 13 ngin hédng chi e, try edt cia nén kinh 1€, dong gdp tich cue vao sy phat trign
kinh t& - x8 héi cia dét nude, Bong thai, ndm 2022 1i nim bén & thue hign K& hoach kinh doanh
trung han giai dogn 2021 — 2023 mang tnh théch thirc ceo cia Victinbank. Mot s6 chi d&u tai chinh
dat duge ndm 2022 oba Nein hing nhir sau:

BVT: ti ddng™
Thye hign nim [ Thye hign nim |+ so vai| - %8
TT Nl dung 2032 2001 aap | 50 v Ki hogeh
2021
| [Téng tdi sin 1.808.430 1.531.587| 276.843|+18,1% | Ting trwdme s 5%-10%
Tiing trudmg theo dida
2 |Dar ngr tin dyng 1.279.823 1141454 138.369)+412,1%| hanh chinh sich tidn &
ciia NHNN
3 [Ngudn vin huy 46ng 1,340,546 1.226.345) 114201 +9,3% | Tang tribmg tir 8%-10%
T4 16 np xdu/'drngrtin | ;
4 ung theo Thng t |1 1,08% 1,14% <1 8%

Té trinh vé vide thing gua BCTC kiém rodn ndm 2022
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. Thwe hidn phm | Thye bige ndm |+~ 50 v
T N{i dung 2022 21 2021 ] ST K2 hopeh
- ]
5 [LNTT ridng 14 HLIE3 16860 3403 +207% | 19451 t4 démp
8 [LNTT hop v 20546 175850 3.357]+19,1%

(Ngain: BUTC hop nhtdt Wb BOTC ridng ndm 2032 30 fldm todng
Kinh trinh Fiai hii déng cd dong:
Thimg qua ¢hz B&o cao tii chinh ndm 2022 cia VietinBank duygs i theo sdc Cluadn s kE wan
Vig Nam v Ché 4§ ké toan cée TCTD Vigt Mam 38 kidm ton, Uy quvdn che Hii déng quan trj

VietinBank duoc difu chirh 58 lign Bbe vdo 14 chinh 43 kidm todn ndm 2022 theo yéu ciu cla Cu
quan Qudn Iy Nhi mee (1l o)

Einh rinh Bai hiti dfing cd dong phé duyét.

TM. HOI DONG QUAN TR
CHU T)CH HIH)}T]

Trin Minh Binh

Iif orink v pide thding gua BOTE Kém node: mim 2077 2
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VIET NAM Bic ldp — Ty do - Hanh phac
108 Trin Huag Pao, Hodn Kidm, Ha Nai Ha Ngi ngdy  thdng 04 ndm 2023
Tel: 024.39421030
GONBKKD 54 0100111948
Célp thay ddi lan 12 ngéy /%2021
DY TRAD TO TRINH

Ve vige Liea chon edng tv kiém todn ipcr lip kiém todn'sadt xét bde edo 131 chinh vé hoat
-:i’{mg ciia hé thing kiém sodt nii bé nam 2024

Kinh trinh: Dai hii déng cd ddng Ngiin hing TMCP Cong thwong Viét Nam

Céim ear Lugt Doanh nghiép 56 S02020/0H14 ngdy 1706/2020;

Cdn cir Lugt ede Td chite tin dung s6 47/2010/0H12 ngay 16062010 va Ludt sirg ddi. bé L
mit 56 digu ciia Ludi cde 16 chite tin dung 56 17/200 7/0H14 nedy 2001 142017

Céin cir Nghi dinh s6 {55/ 2020/NB-CP ngdy 31/12/2020 cia Chinh phii quy dinh chi tidt thi hanh
migit 36 didu ciia Ludt chumg khodn;

Cén eib Thing tue 56 39201 LTT-NHNN ngdy 15/12/2011 cia Ngdn hang Nhd mede Vigt Nam vé
kidm todn dée o cde 1 chire tin dung, chi nfeinh ngdn himg rmede ngodi va Théng e 24/2021/TT-
NHNN ngay 31/12/2021 cla Ngdn hing Nha mede Viét Nam siia ddi, bo sung mit 36 diéu clia Thing
nie 39201 LAT-NHNN:

Cen cir Didu I¢ 10 chire va hogr ding ctia Nedn hing TMCP Cang thwomg Vidt Nam (VietinBank),

Ben Kiém scdt VietinBank kinh trinh Dai hii dong cb déng: xem xét, théng qua vide by quyén
cho HBQT VietinBank quyét dinh lia chon td chire kiém todn dic 1ép o6 i niing lue, kinh nghigm,
thuje danh sich céc cling ty kiém todn duge Co quan nhd nude e thim quyén chdp thudn thie hign
kidm todn cho don vi ¢d lgi fch céng ching thudc Hnh vuc chimg khodn va ddp Gng cde ditu kin
quy dinh tai Thong tu 3%201 UTT-NHNN, Thing tr 24/2021/TT-NHNN cia Ngdn hing Nha mrde
v ede vin ban sira doi, bd sung/thay thé (ndu c&) 1ai thiv diém thye hién quyét dinh lwa chon té chire
kiém todn dc I8p dé sodt xét bdo cdo tai chinh bén nién, kifm todn bdo cdo i chink vi hoat ding
cia hé théng kiém scdt ndi b cia VietinBank nim 2024,

Kinh trinh Dai héi déng cb dong phé duvét.

TM. BAN KIEM SOAT
TRUONG BAN 0

L& Anh Ha

I e
T trinh vé viéc Lina chor odng tv KTEL bém todn BCTC vd hogt dimg cia hé themg KENE ndm 2024 I
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NG TMCP CONG THUONG  CONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM Bic lip — Tw do — Hanh phic

3% Tran Hung Bgo, Hoan Kiém, Ha Nai Hé Ngi, ngay  thang 4 ngm 2023
Tel: 024.39421030
GONDEKD 56 0100111948
Cdp thay @61 ldn 12 ngly 8/9/2021

DY THAO

TO TRINH
THONG QUA PHUONG AN PHAN PHOI LT NHUAN NAM 2022

Kinh trinh: Pgi hji dong cb déng Ngin hang TMCP Cang thweng Viét Nam
Cédn cuwr quy dink hién hanh cia Nhd niede va cde vin ban hedmg din ciia cde Bo, N) ‘wanh
trong Inh viee Tai chinh-Ké todn;

Cén cir Diéu 1é té chire va hoat déng ciia Ngdn héng TMCP Céng thwong Viét Nam
{VietinBank);

Céin etk Bdo edo téi chinh riéng 1é nim 2022 kiém todn;

Hoi déng Quén trj VietinBank kinh trinh Pai hoi ddng ¢b dong théng qua Phuwong 4n phén
phoi lgi nhufin nim 2022 VietinBank dang trinh Cor quan Nhi nuée ¢6 thim quyén phé duyét

nhur sau:
B Hom W Mfu d’éng
TT Chi tiéu Céing thire So tien
1 | Loi nhudn riégng 18 sau thué nim 2022 16.379.008 ]
2 | Trich qu¥ dy trix b sung vin diéu 1& (2(1)*5% |  818.950
) | Trich quy dy phing tai chinh {3=1)*10% 1.637.901
4 | Trich quy khen thudmg, phic lgi (KTPL) * 2.314.857
5 | Ditu chinh khac ** 86.146
¢ | Lwinhudn con lai sau trich cac quy bt (B)=(1-(2)- 1R TR
budic va qui KTPL (3)-14)-(5)

(*) Bao gom quii thiong nguwedi qudn 15,

(*%) Bigu chinh ké todn sau thoi diém 1dp BCTC ndm 2021 va da dwge phan dnh trén BCTC
Kiém todn.

Tcr trinh théng gua phicomg dn phdn phit ot nhudn ndm 2022 i

A/
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Kinh trinh Pai hdi ddng cd déng chip huin uy quyén che HROQT VietinBank:

(i} Choyée dinh va thue hién pluemg dn phiin phii lgd nhugn ndm 2022 chink thive frén co s §
kitn phe duvt ciia Co quan Nha mrde o6 tham quydn.

() Quyée dink morc tam trich lp cde gud trong ndm 2023 i ngudn loi nhudn dényg 18 sau thué
nam 2022 v; miw trich 13p (&1 da theo quy dinh hién hanh,

(i) Quyér dinh vide i dung qui thudmg Nmrdi quin 1Y hang nim theo mye dich duge phép
phi hop v quy Jinh phip ol

Kind trinh Dai héa dbng of ddng phé duy‘étT'T/

T™. HQI HONG QUAN TR]
CHO TICH HPOT

Trin Minh Binh

14 trivds thing qua pﬁnmr;'-g in ph:m ;:;ﬁmr firi ;'ri'.-élugi.l:l wism Hi22 2
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ANG TMCP CONG THUONG

CONG HOA XA HOI CHU NGHIA VIET NAM

YIET NAM Bic lip — Ty do — Hanh phie
#0% Trin Humg Dao, Hoan Kiém, Ha Nai Hi N§i. ngdy  thdng  ndm 2023
Tel: ﬂz#.i‘lﬂdé‘.i' 030
GUNDERD 56 01001 [ 19458

Cdp thay déi ldn 12 ngly 892021
oymHio |
TO TRINH

V& vide thing qua mire thi lao &6 vdi Hi 88ng quén trj, Ban Kiém soft nim 2021

Kinh trinh: Dai hii diing ¢b déng Ngin hang TMCP Ching thwong Viét Nam (VietinBank)

Theo quy dinh tai Bicu 1¢ vé th chire va hoat dfng cla VietinBank, Hoi Iﬂmg quén ir] VietinBank
dé trinh Pai hoi dong cb ddng (DHDCD) thing qua mirc thi lao ddi v&i Hji ddng quan trj, Ban Kiém
S04t ndm 2023 nhur s

1. Tinh hinh thye hign mie thi lao ndm 2022 dbi véi Hoi dong quén tri, Ban Kifém sodt

- Tai Nghj quyét sb 25/NQ-DHDCE ngay 29/4/2022, Dai hii dbng cb déng da théng qua Ty 1§
thil lao &bi véi Hoi ddng quin tri, Ban Kidm sodt nim 2022 bing 0,28% loi nhudn sau thud,

Ty 1§ thit lao thye té ndm 2022 461 véi Hei dong quan trj va Ban Kiem sodt bing 0,16% lgi
nhuén sau thué, thip hon so véi ty 18 duge DPHECD phé duvét, do;

- Nam 2022, VietinBank tiép tuc thic hién hang loat cde gidi phip & chia s&, hi trg, thio gd
khé khin cho cde khach hang bi anh hudmg béd dich bénh Covid 19, tidt gidm chi phi hoat ding cla
Mgfn hang.

- Tién lwomg binh quin thye hién eia Ngirin quan ly VietinBank nam 2022 chi ting 3,15% s0
viri nim 2021 (Bang chi 56 CPI bink gudn ndm 20022) vi gidm 14,0% so v&i mibe tién lueng binh quén
thire hign ndm 2019, mic di loi nhudn cia VietinBank khing ngimg ting trirdmg qua cde nam [Ndm
2022 tdng 20% so véi ndm 2021 va tdng 79,2% so vii ndm 2019},

2. Ciin et dé xdie dinh mire thi lao ndm 2023 d6i vii Hji dong quan tri, Ban Kiém sodt

2.1. Céc chi tigu hoat ddng kinh doanh co bin nim 2023 duwge trinh by tai Dai hii déng cb ddng.

2.2, Dur kién s lwgmg thanh vidn nim 2023 cia Hoi dbng quan tr va Ban Kiém sodt VietinBank.

2.3, Mirc thii lao nim 2022 43 dwoc Pai hii dong o ddng phé duyét,

3. Bé xuiit ciia Hi dbng quan trj:

Heéi déng quan trj d¢ xudt Dai hii dbng cb dong phé duyét mive thit lao nim 2023 d6i véi Hji
ding quin trj vi Ban Kiém sodt t6i da biing 0,28% lyi nhudn san thué hop nhit nim 2023, Trong
trizimg hop b sung thém thiinh vién HEl dong quin trj, thinh vién Ban Kiém soat, Dai hoi déng cd
dfng by quyén cho Hi dbng quin tri VietinBank quyét dinh murc thil lao phét sinh thém trén co sd sb
lugmg thanh vién Hoi df‘hng quin tri, thanh vién Ban Kiém soat thye té phit hgp véi Quy dinh chi tra
tién hrong cia VietinBank.

Kinh trinh Pai héi déng co dong phé duy&tﬁf..

TM. HOT PONG QUAN TR]
CHU TICH HBQT

Triin Minh Binh

¢
Tt rrinh vé vige Thing gua mie thi lao ném 2023 dai voi Hai ddng Oudn trj, Ban Kiém sodt i
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VIET NAM Bic lip — Ty do— Hanh phie
108 Trén Hung B0, Hodn Kiém, Hi Nai Ha Ngi, ngdy  thdng nam 2023
Tel: 024.39421030
GUNDERD 56 000111948

Cdp thay déil idn 12 ngly 8/9/2021

DU THAO

% | TOTRINH
VE vigc sika doi Quy ché Qudn tr ngi bi va Quy ché Té ehire vit hoat dong ciia Hoi ding
quan tri Ngdn hdng TMCP Céng thwong Vigt Nam

Kinh trinh: Bgi hi ddng ¢ ding Ngin hang TMCP Cing thong Viét Nam

7
Can cir Ludt Cée Td chire tin dung sb 47, EEI'I['J*QHI”' (Lugt CTCTD) ngiy 16 thiang E-

nam 2010, Ludt sira ddi, bd sung mdt sé didu cia Luit Céc t& chire tin dung *P (7
17/2017/QH14 ngay 20 thang 11 ndm 2017, ﬂ{_

Can cir Ludt doanh nghiép s 59; 2020/QH13 ngay 17 thing 6 nam 2020; %

Can eir Lufit Chirng khodn st 54/2019/QH14 ngay 26 thing 11 nam 2019;

Cin e Nghj dinh sd 155/2020/ND-CP ngay 31 thang 12 niim 2020 ctia Chinh phil quy
dinh chi tiét thi hanh mét s6 diéu cia Ludt Chimg khodn va Thong te 116/2020/TT-BTC
ngiy 31 thang 12 nam 2020 cia B§ Tai chinh hrdng din vé Digu 18 mdu, Quy ché Quén tri
ndi bd mau cho cac cong ty dai ching;

Can cir Biéu 1& t chire va hoat dong cia VietinRank ban hanh theo Nghi quyét Pai
hii déng cd ddng bit thudmg ndm 2021 cha Ngin hing TMCP Cong thueng Viét Nam
(VietinBank) s& 24/NQ-BHPCD ngay 3/11/2021;

Ciin ¢ir yéu chu edng tac quan tri, didu hinh hoat déng cia VietinBank, Hai dbng quén
tri VietinBank kinh trinh BHPCP thuéng nién nim 2023 xem xét, théng qua vigc sia doi
Quy ché Quén tri ndi bd va Quy ché T4 chirc v& hoat dong cia Hdi ddng quén tri nhur sau;

1. Quy ché Quin tri ngi bé

Diéu 26: DPé nghi trifu tip hop va xin ¥ kién H§i ddng quin tri ciia Ban kiém soat,
Téng giam déc:

Chuy dinh hién tai:

“2 Tong gidm doc:

a) Téng gidm dic eé trdch nhism trink Hi ding quim tr phé dwyét: (i) cde ndi dung
Tong gidm dic trinh Hoi dong quén tri theo quy dinh tai bhodn 4 Diéu 48 Diéu I VietinBank,;
(1) ede sw vide viegt thdm quyén etia Tdng gidm dée: (i) ede ngi dhing khdc thude tham quyén
cua Hii :?{ﬁng quan tri theo guy dinlt cria phap hudt va quy dinh ngi b cua VietinBank, "

Bé nghj sira thanh:

2, Tong gidm déc:

Ter trinh vé vide xita 400 Quy chd Gudn of ndt b va Cuy ché Té chire va hoar ding ciia Hgi dong qudn 1

Nedn hane TMCP Cédne iome Vidl Nam i
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a) Ting wide e co trdeh nhidm trinkibda cdo/dé nghikicn nehi HAi ding qUGR IF]
phé duygt. 1) cdc il duny Tong gidm doc trink Hoi dong gudn i theo guy dink 1 khodn 4
Fridu 48 Bidu 1 VietinRank; (1) cée pii durtg Vit thim qupén cia Tong gidm die) fiiy) cde
w3 dung kirde thuse tham quvdn cie H3E ddng quan i theo quy dinh ciba :uhri_p Tt vé gy
dink wai ba ctn FietinBang.

TﬁlﬂE gig e dbe trie rfér:: FY frirh cde meid dung s thifm ;,ruyé"-n. tredeh nhidm mad phedp
[ugt, Didu 1§ VietinBank guy dink Tong pidm doc phai teinkibdo edo/d8 mehiitiin nghi B0
dong qudn . Bdi vl ode noi duse khde cdn lai T:'.T:ng pidnt dide trre gidp kv lrinit hode phan
congey guyén cho Phi Tong gidm doc kv mrink

2, Quy ché TS chire vi hoat djog cda HPQT

13d 23, Mhin cip, phin quyén cia Ho cﬂmg (uAn Frj

Chry dmb bigo tal

"5, Phan mi.r_:u IroRg Ml 16 vim J¢ Mhde evie HEG ﬂ'-:ﬁr:g i

by Ceic wii bdn do Ban didu hirk winh Hai ddng gudn tri gl gupét mhal do Tang
gidm dde wink i Trudng hop Tong gidm doc vine mdt vd ing 1 e kign dure pladm
vi ciia minh, Phs Téng gidm déc winh ko e tidp HE1 déng guan tri phéi duge Tang Zlan
bty quyén,

) chng i dde VietinBank, Chi whiém cde L'} ban cua Hai i‘.l'-e':l:?-i‘g g vy Irink HS
déng guden tr k) ban hanh ede quy dink vé quan B néi bé thude thim guén oy Hei dong
grede i theo gy dind ovia Diéw i¢ VletinBarnk vd cde quy dipdi khdc cua phag e

F1é nghi sira think:

Y5 Phdk edp Frong mar sd v 8é khde cua HE dong awdn trf

) Cide win bda trinfbde ciedé nehidtién nehi (6! dane giwdn v} 2idd guvit phai do

Ty eridm doe AP frind hodc Pl T pridiet dide dure Tdaer pidm dde phda cinen qupén b

frinds,
d) Téng gidin dic hade Phd Ting gidm doe ducc Tong sidm ddc phin eengly g LVEH,

e phigm ode E’:-j.- ban etio Hal dingr gudn trf trinkt HE{ ddng gudn i ki baw hinh ode Gy

dinle vé guan I od Bd thude thim aweén ewe ol ddng gudn v} theo quy dink cia Béu 1
FietinBeoak vé oo quy dinh Srde cia phdp fd, V’/

TM. H(W BONG QUAN TRJ
CHY TICIL LBOT

Trén IMinh Binh

'..r

TH frinht & vide sia 457 Oy che Oheam try vdi b var Oy cié T3 chies v hoat dame cua I6t deng quse tr
Medn idne FMCT Cone ifaremee 2D N g
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Vlethanke

QUY CHE

QUAN TR1 NQI BO NGAN HANG
THUONG MAI CO PHAN CONG
THUONG VIET NAM

(Bdn sira 43l bd sung nim 2023}

Ha Nal, than 7023
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QUY CHE QUAN TRI NOI BO
NGAN HARG TMCP CONG THIUTANG VIET NAM

(Ban honl thee (haét dink sé  AQODADIHDOTNHCT! I ngdy  thdng  nim
2023 cia HAi déng qudn tri Npdn hdag TMOP Céng theong Vigt Nam)

Chirong I:
NHUNG QUY DINH CHUNG

Biéu 1. Muc dich ban hanh, pham vi didu chinh va abi tegng dp dung

1wy chd quan i nay ap dung cho MNgin hing Thuromg magi cib phﬁn Cong
thuomge Viét Nam. Quy ché nay duoe wiv dirng cin elr theo guy dinh cda Lot Deanh
nghiép, Ladt Chitng khedn va vin dung nhitng théog t& quds 18 v& yun 1 Ngan hing
ph hogr vt didu kidn cia Vide Nam &8 thire thi endd chinb sdch 18 rane 2 Codn (13 mipi
hé va dam bao su phat trién bén vimp va minh bach cda Ngan hang | MCP Céng thwoms
Viét Nam (VictinBank).

2.y Ché Ay quy djnh:

a)] ~hirng nguy£n Lac vir bén vé quan tr1 VictinBank dé bao vé qu}'én va lgi ich

heop phip eia b ddng.

b) Vai trd, quyén va nghia viy eda Bai hii déng cf ding, Hoi déng gquin «d, Téng
Gidm d5e; trioh o, the wac hop Dai bdi dong ob dimg; d& o, bhu. mién nhi¢m va bai
phigm thanh vién Hai dﬁng quan trj, Ban kit sod, ’l'ﬁ-’mg Ciram d6c va cic hoat dgng
khic theo quy dinh tai Bidu & VietmBank.

o} oy trinh, tha hpe phfi-i hop bodl ddng grira Hoe démg quan tri, Ban kidm S0AT,
Ban diu hanh VictinBank.

3Ly ché nay ap dyog déi it cde bi phin thude oo chu td chire quan tri va
kiém soét cia VictinBank dugc quy dinlt t Bidu 1¢ YieemBank, hao gﬁm: Brai hidi dt-'frng
ci diing, Hai df'mg quan tri, Ban kidm zoat, Tf'rng oidm dbe vi cAc hi phin lién quan
khde cia Vietniank,

Pitu 2. Cic nguyén tic oo bin

o ché n Y darcee XAy deog e cor 3d nhitng nguveEn tac Yuén g vy bin sau diy:



—_—

- Tusin thil cac quy dinh ed lidén quan cia phap ludt va £iéu 18 VielinBank.
2. Bam bédo mij oo cia quan , didu hinh bidu qua, budng e chudn mre gude i,

. Tén trong va ddm hao quvén b cia o déng.

Lia

4. 1361 wir cdog bling ilta vde od dimg,

3. Bden bdo vai lrd cda nhirng nguwdni cb quyvén 1y lién quan dén VietimBank.
6. Naan neira xung 4ét g1 ich.

T, Minh bach trong heat dong ciia VietinBanlk.

%, Héi 48ng yuin tri vd Ban kifm soar lanh dao va kidm soat VictinBank oo
i€ qud,

Pitn 3. Gidi thich tir ngir v fir viét e

T trdrng hop cée didu khodn hode gt canh coia Quy ché ndy quy dinh khic,
nhitng thuit ngif sau day 3¢ ¢d nghia nhu duee quy dinh dudi diy:

1. Medn hang thwomg mai & phin Cong thuong Viét tTam: VidtinBack.

2. Han digu hanh ¢ia VietinBank bao gém Téng gism déc. Pho Ting gism déc,
K& todn tnrimg cia VietinBank,

3. Dign )§ VietinPunk 13 Difu 18 th chife vi hoat dong ¢lia VictinBank.

4. Thanh vién Hai diing quan trj Khing didu hinh 1 thanh vién 15 ¢fng quan
tr] dugre quy dinh tai Kliodn 23 Pide 1 Didu 18 VictinBank!.

5. Thanh vién déc Lip Hii ding quan tr {sau diy goi 1 thanl vién ddc 1ip) 1a
fadnh vién dirge quy dinh tal khoan 22 Biéu 1 Bifo 18 VietnRank?,

fr. Neé o6 lign quan 14 ¢ nhin, @ chirc co quan hé e Gép hoiv gidn Gép veri
t chire, cd nhin khae thakgie it rong cde trudmg hep daege quy dnh i khoan 20 Biéy
] D¥ién 1§ VietinBank®,

SRV RiEN L G ek thaal lanE

[



Céc tir hode thadt ngit 38 dge djioh nghia rong Pridu I8 VietinBank ciing ¢ nghis
taremg o nhar trong Quy ché nay.

Bite 4. Cor v 6 chike quan 1Y via VietinBank
Co chu 1 chite yudn ¥, guan ir] va kigm sodt oila VietinBank bao gém-
|. Bai hiti dédng cb dong.

. Hai $hng quan to.

T

3. Ban kiém sost.
4. Thng giam dbc.

Chwong IT:
BAL HO1 BONG CO DONG

Bidu 5. Vai trd, guyin va nghia vy ciia Pyi hiji déng cf déng
1. Bai héil déng ob dong 14 ¢ quan quyét dinh cao nhit eda VictinBank.

2. Dai héi dang co dfng cd quyén han, nghia vu theo quy dinh tai Bitn 27 Bid
12 VicunBank®.

Biéu . Trinh tir, thit tue Bai hii ddng ¢4 donz théng qua Nehi quyét bing
hinh thitc bidu quyéi tai cuiic hop Pai hii ddng b ding

1. Tham quyén tride tip L bdi dbng of déne: Dai héi déng b ding daoe triy
thp bard [LG1 ddne quan ) hode theo cac trudmy hop quy dink Lai khodan 4 Bidn 26 Didy
I VietinBank®.

2, Lap danh sach cé dong co quyén dy hop

a) Ngwai twigu tip Fiai héi ding ch dong ¢6 trich nhigm chudn bi danh sach od
dfing di didu kidn tham gia va bidw quyél el Bl hii déng of déng. Danh sdch of déng
¢ yuvén dy hop Dai bl ddog wd ding phai o6 ho, tén, dia chi lién lac. quée tich, s&
wifiy 1&r phap 15 eia cd nhin ddi véi o dong 13 ed nhing tén, ma s dosnb nehiép hodc
s piay tir phip 1§ cia b chire, dia chi tru s chink 4 v o dong [ b clie: a6 luyng

1 Didn 26 £hi i g o6 ding
* N 2T Clapdn hae g alude ey i i ddeg g i



ei phin timg loai, 8 vangay dJang ky cé déng cua tirng, cf ddng, Danh sach ob déng co
quyen du hop Erai hil ddng ob done duge 1§p dua wén sd ding ky cb dooe coa
VierinBank. Danh sach ¢ déng ci quydn du hop Pai hai dfung el déng duoc lap khing
qué 16 ngay trrée ngay o gidy méd hop Dai héi déng b don.

b) Cf ding wb quyén kidm tra, tra ciny, tich lye. sao chép 18n va dia chi tign Jae
¢l off done Tromg danh sdch cf déng oo quvén dr hop Dyi i ddng b dong: véu ¢l
stra <ol thdog tio sai 18ch hode b sung théing B0 chn thidg v& minh trong danb sach ci
ddng o6 quydn di hop Bai hii déng of ddng theo quy dinh 131 Pidu 18 VietinBank qua
Thir k¥ VietinBank.

3. Thiing bio vé vige chit danh sach of d0ng ¢6 quyén tham dw hop Brai b 0ng
ot démg: VietinBank céng bd théng an v& ngdy dane k¥ cudi cling dir kidn thie hido
guyén cho o dong hign hitu dé tham dir hop Pai hai déng of dong twén trang thang tin
dign 1 clia VietinBunk 1 thifu 20 ngay wade npdy dng ky cudi cimg du kién.

4. Thing bde (rigw [§p B bl dﬁng ch déng

a1 Nguir (ri€u tip hop Bai hii déng cb déng phii g thing hao m hop dén tiy
cd ob déng rong danh sach o déng cd quyvén dy hop chim nhit 12 21 ngay {tnh tir ngay
.ma théng bao duge gii hodc chuyvén 4 mil choh hyp 16 duge tra cuede phi hode duac
bd wio him tha) inede ngay khai mac. Théng o midd hop phat od tén, dia chi ey s¢
chinh. 163 & doanh nghi€p; tén, dia chi [ién lac cia oo domg, thé gian, dia didm hop va
tbitng ¥Ew ¢ khie i vdi ngud dir hop.

) Théng bao méd hop duge mii bing phirenig thire 4¢ bac dam dén degs dja chi
lién lac cia b ddng va ding trén trang thdng tin dién 17 coa VietinBank: mrong hop
VielinBank xét thdy cin thidt thi ddng bio hang hiéy cua trung vonp hodc dja phurone.

5, Churemg Lrinh, néi dung hop Frai b [']ul"mg o déng:

Théng béao il hop dwse 207 bang phrong thic g bio dam dén dugc dia chi lign
lye elia of dong va dang mén trang thing tin dién 10 vie VietinBank: terimg hop
VietinBank xét thiy ¢in thif thl dang bio hdng ngdy cia tung rong hodic dia phuomg.

Churong trink hop Pai hii dong b d6ng, ¢ie 141 lidu idn quan dén cie vin 48 s
dercre bidu quyét 1l dai hidi dege giti cho cac od diing hodciva ding trén frang thing tin
dign nr coa VietinBank. Yeong tnrémg bop i lidu khong duwoe gid kém théng bac hop



Diai héi dfing cd dimg, thing hao mai hop phidi ghi d nod, cach thire t3i tal 1iga wan bd

tai ligw hop &t cac cb déng cd thé tidp cin, bao gdom:
a] Chuong rinh hop, cdc tai lEa s dung trong cude hop.

b) Danh shch va théng 1in chi (& cda cae dog vidn (rong wdme hop biu thinh
vign Hii 45ng quan tr., thénhk vign Ban kidm sedt.

¢) Phidu biéu quj.-'E':t;
d) Ie thao nghi quyér 48 vai tig vin 98 rrong chixong tink hop,

6. Tai liéu hyp Brai hoi ddng ¢ déng va kién nghi cia cb dong dua vao chaoong
trinh hop Bai hii ding od déng.

21 Chim nhdt 21 ngdy trude ngdy khat mac Byl hdi dfling b dimg thurcmg nién,
Chil ijech HH ﬂéng quity 1ty chijl trach nhigm chi d3o vA bae Jam cje b phin ity quan
hodn thanb vige ghi o ligu mod hop 16 sie ob dong o quyn dw kop Dii bdi dong b
déng then guy dink tai Didu 30 Pidu 12 VietinBank®.

by Hai déng quan ti s& xcm xét tht ¢ cde vin dd dige of ding 48 xudt dua vio
churong trinh hop i hin déng e ddng khi thing qua chuong trinh va nii dung hop Sai
héi ddng cd ding thee quy dinh i Bidu 30 Bidw 18 VietinBank?

¢) ©f déng hoje nhim ch dong theo quy dinh 1ai khodn 3 Didu 23 Bigu I3
VictinBank® o6 quyén kifo nghj vAn 28 dua vao chueng tonh hop Dai b déng oo déng.
Kién nghj phii bing vio I v phdi duge pdi #én ViclinBank chim nhit 13 03 ngay lam
vige v ngay khiai mac cude hop Did hii déng ob dong, Kifn nghi phai ghi G tén cd
démg, #0 luong Lime logi o phin eia od déng, vin 48 kién nghi dira vao chuong trinh hop.

dy Npwa ricn dp hop Pai béi ddng b ddng co quydn tir chdi nhitmg 9& xuit,
kitn nghi dua thém cde van &€ vao churng (rinh hep Dai héi dbog of dong cia cd déng
then quy dinh 1ai khodn 5 Bidu 30 Pidu 1¢ VietinBank”. Trong inrimg hop ndw, chim
nhii 12 02 nghy nzudi tridu tip cudc hop Dai hét déng of ddng phai trd 161 Wng vin ban
vi psu Iy do tir chii

57 Diaw 30 Tridu 13w hop, ol sy weinly hop o ek b Sop dhai RG ;:."u:i.l-:lg o5 dang

@ Dudw 27 Dy cie O g



e] Npwin wigu tip hop Pai bai dé-ng oo déng =& dua cac van 88 do ¢d ding kidn
nehi hyp 1€ vae thanh cle néi dung riéng bigt rong chuong trinh hep Pai hil déng o
JBng va chi duge chinh thite bd sung vao charong trinh va nii dung cude hop sau khi 43
durge Flai hii dong _-:5 Fomg chip thugn.

7. Bigu kign 1ién hinh bop Pai héi ddng ¢é ddng theo quy dinh i Biéu 31 Bidy
IE VietinBank".

8. Cdch thire ding k¥ hgp 1290 ddng hii of ddng

a) Cac o ding e guyén tham dy Bai béi dong cb déng theo quy dink cda phap
hugt, Pidu 1& Vietinllank oo (hé trwe Gép tham du hodc oy guyén cho dni dién s mink
tham du. Viéc oy quyén duge thye hign theo quy dioh tai khoan 3 Bidn 28 Didu 12
VietinBank!' wa phap ludt ed lign quan,

b Trude khi khai mac cude hyp, VietinBaok phai tidn hanh thi e diog kv od
ding dy bop Bai hdi ding o déng va phdi thie hidn vide done k¥ cho dén khi cac of
ddn ¢ quvén dy hop od mat dane oy hét.

) Hin J.Iélng quin i co trach nhigm chi dinh The Ky VistinBank hede mit bé
prhin/cd nhan thyee hign vige dang ky' dy hop Bail héi déng ob ddng, kidm wa vi théng
bio s lugng dai higu dir cude hop so wii & 1€ tham du tdi thidu theo quy djnh, Ty 18
niy phai duoe oéng bd ngay sau ki két thic viée ding kof ob déag du hop v trse khi
i dénge thue hifn bidu quyét

d) Cdr gidy tiv ¢in dege mang 131 vude hop, xudt trinh va kidm tra khi ding ky
tham dir cude hop Frai bl ding of dine s& duoe ghi rd rong thing bao mini hop Pai
hgi dong cd dong, bao gdm: hé Can cude cong dan, Gidy chimg minh nhéds dén, Ha
chidy, gidy o chimg thye ¢4 hin hop phap kbac, thir meéd vi gidy ay guydn (irong
irudrog hop duce dy quyén). Viee dang b duroe thuee hign tai dia didm difnra code hpp
Pai héi dong cd déng.

e) Ci dtng dén du Dai bai ding ¢é dang mudn o quyén dang kv naay va squ do
i quydn tham =ia va bidn quyét ngay @i dai hoi,

%. Thé thic tién hanh hop Brai hil ¢dng o déng

B 3. Cde dite Lia tidn fdrh hon Bai hii $dag of ddng
Y EEG 28, (Gapdn i P Dt 200 ding UF ding



Thé thie fign linb Tup va bidw quyét 13 cude hop Pai hoi ddng ub dong duoc
thare hién theo quy dinh tai £iéu 32 Biga 1§ VietinBank!'?.

10, Khai mac cude hop Erai hii r:iénng & ding

at Khi dat 0 58 boomy thinh vign dyr bop 65 tigu duge quy dinh tai Bidu 14
VietinBaek, Chi tga yén bl khai mae cude hop Dai hii ddng ob dong.

b) Chi toa cude hop Pai hat déng cb ding dupc quy dinh tai khodn 3 Biéy 32
Piéu 18 VietinBank"?.

¢) Chw toa Dai hiil ddng of dong cir mt thiz k¢ hode mit 6 the ky dé ghi bién
ban hop Dai hit ddng ¢ ddng theo quy dinh tai khodn 3 Didu 32 Diku 1€ VietinPank ",

11. Bdu Ban kiém phidu

Theo 3& nphj cha Chid 1ga eode hop, Brai hoi déng ob ding tién hanh biu mat
hode mt 58 ngwid vae Ban kigm phidu. Ban kidgm phidu lim vie theo s chi dao cia
Chtt tea. Ran kigim phigu chiv trach nhidgm kigm pludu v 18p bao cho bl van bio vé

két qua kigm phiéu sau khi két thilc cubc hop Erat hai dﬁng cd déng.
12, Cémg bé chuong mink va thé 1& cude hop

a) Chu toa cude hop Pal hai dérng o dang krinh bay nd dung, chuomg trinh hop
téi cde cb ding va dai bidu, Chuong (dah v ndi dung hop phai duge Prai bk déng o
ding thing qua ngay trong phién kha mae,

b} Biéi v cac su kién phit sinh ngoai chuomg trink cda Bai b dﬁng c diing thi
Chiy wa thire hidn cac bién phip cin thiét va hop Iy khic 48 didu khién cude hop ml
cach cd irit o, ddng theo chaemg trinh 33 chrow théing qua vA phan dah dirgre mong mudn
cna da sb nprdd di hop.

13. Thao luin cdc van dé trong choamg trinh cude hop

flai bin démg e dén B Lhan Juan va bifu qu:.fét then g van dé trong Nk duny

charong teinh duéi s dida khign cia Che toa.

B AR iy 43 TRtk tidr hank e vd Pi :Iru_'rné.r dore cwde faian s 2 :.'l'n;.';n_g' zi drirrg



14. Riéu guyét

a} Khi dén du hop Pai hii déng o ddng, méi oo dong duge phit “Phidu/ths hidu
qil_vél" do ViclinBank phdt hanh vai nhimg k' higu dde thid, trong 46 ¢4 ghi ma cd o
Jong, ho va 1én eda of dong, sb phiéu bidu quyé’r_ cla oo ddng vi sie ndd dung cin thidt
khac,

b) 5& phifu bidu quyét ctia mdi cb ddng bing sb o phin cd ddng s¢ hitu hoac 13

ngwin dat dign cha 3 hin

c} Frai héi dbing cb ding b ludn va bido quyét theo timg vdn &2 trong ndi dung
chiremg trinh. Vigc biéu quyét duge fidn hanh bing cich thu the bidn quvat tin thinh
nehi quyét, sau &6 thy the bidu quyét khéng tia thanh, cudi cing kidm phidn oip hop sé
phifu bidu quyértan thanh, khéng tan think, khéng <6 ¥ kidn, Kétqua kidm phidu dmoc
chie los edng bé ngay lrudc khi hé mac cuc hop.

15, Céing b két gui kiém phiéu va quyét dinh cia Dai hii ddng ob déna: Két
qua kigm phifu duge Chi tga hoje Trrdmg Ban kidm phidu efing bé ngav tnrse khi bé
mac cude hop [2ai hil déng b dng. K& qua kitm phidu bao gdm téng 56 phidu déne
¥, khdng ding ¥ hafic phidu khang ¢& ¥ kién clia tng van dé,

16. BE mac cufic hop Praj hai dbng ¢d d6me: Chil 1pa tuyén bd bé mac cude higp
Frai hii déng of déng sau khi: (i) Tét o4 cic vin & reong chuong rinh hop da duge thao
hufin v bidu qu}'ét va{iL] Két qua bigu qu;.'ét 44 duge ehng bi.

17. Luu phigthé bidu quyét: Sau khi két thoe eude hop Pai héi dbng ¢4 dong,
Ban kigm phiu phai dim bac ring tit cd cdc phidu/ihE bidu quyét va cde van bdn hudng
dan hién qu:.-‘él. cling nhur cac Bign ban kidm phigu ddu duoc ding déu va duore Ban Thir
ky Héi ding guan te] Jwa theo ¢hé 48 bao mil thee quy dinh coa Vietinfank,

|&. Bién ban hop Pai béi ding ¢d adng dwire thue hién theo quy dinh fai 13iéu 35
Didu |& VietinDank'=, '

Biéu 7. Trinh b, thil tue Pai hii ding i ding thing qua Nglj quyi biing hinh
thire IA¥ ¥ Kién ¢d dény bing viin bian, hii nghi troe aryén v ede hinh thiee khic

1. Hiji dhng quan i e quyén L4y ¥ kién o déng banz van bin, héi nghi inec
tuyén hosc hinh thire khde 0 thdng qua quydt dinh cda Pai hoi déng of dine khi xét

T Ehi 35 Ao b hop Flai hgi .':*-ﬂ:-.wg it ddng



théy cin thidt vi lod ich cia VietnBank.

2. Trinh tu, thil tuc Pai héd déng c& déng théng qua Nahi quyé bing hinh tire Jy
v kién cd démyg bang van ban duge thue hign theo quy dinh tai Biéu 34 Piéu 1é VistinRank!®,

3. Trinb tr thil tue Pai bdi dbng of ding théng qua Nehi quyét bing hinh bhin
hid nhi e m}'én va cdc hinh khac thye hién theo quy dinh ¢0a phap luat hign hinh,
Pidu 16 VietinBak va haedmg ddn cha Ha3i ddng quan te] VietinBark.

Piu 5. Nghj quyét ciia Bai hii déng cb déng

I. X ghi quvét Bai héi dong ¢6 dang phii duge théng bio ra cng ching thea quy
dinh ctia phip luit, quy dinh clia VictinBank tai timg thér didm.

2. Wehi quvét Brai hii déng & dang daoc théng qua thes quy djnb tgi Didy 33
Dién 18 VietinBark' va cd gid ] hidu hre cao nhét trang, YietinDank. Mo bd phdn, cd
nhan (bao ,E_r_:"'}m ca thaoh vién Hixn drfmg fquan tri, thanh vién Ban kiém sodt va Newdi dién
hanh), ¢f dong (18 chite va ¢ nhind d&u ¢d nghia vy thi hinh,

3, Tronog tncdmee Bp i 1y e thee E khonyg thire hign duge Nehi qu}-'ét cia Bran hiai
dhng ch dang th (15 ddng quin e of thé trec tiép hode thes d& nghi eia nzwdi lidn quan
Trérs cd, trinh Bas hin déung cé d8ng xem xdr, sba déi, B sunginy ba gl quyvét via minh
d3 [xan hanh tal cuje bap Imome nién hodc hit thuimg hodc Ly ¥ kién hﬁng vin hin.

4. Trong din han chin muoi (99) chin musi ngdy, k£ nir npay nhin chyere bign bin
hop Bai béi ding vd déng hode bién bin két qua kidm phiéu liy ¥ kién cf dang hing
vin ban, cd Adng hodc nhom i ddng quy dinh tai khoan 3 Didu 22 Bidu 18 VietinDank
ot quvdn véu cdu Toa dn hode Trong Ll xem xét, Tuly b nghi quyét oiia Pai héi ding

oo déng trong cic tniéme hop sau day:

a) Trinh tir ¥4 thil tire triéu tdp hop va ra nehi quyét cia Bai hai ddng ed ding vi
pham nghiém ong quy dinh cia phap ledt va Bidu 1¢ VietinBank, i trrmg hop quy
dinh tai khedn T Pidu 33 Pidu 1 VieanBank!.

b i dung nehi quyél vi pham phap luit hodc Fida 12 nay.

W Oy T4, Tham quosdn va e theie Ap § Ridn Od dowp Bing vdn Ben g eiing g quest dial 28a S Bl my
cd deiwe

WA Elidy 35 THedng guo hefd grwdl cud Dl fuli Sing od d

® nidy 77, {_}Lj.'n;n i 430 diiry



bitu 4. Chi phi lién quan #én bop Dai hii ddng cd ding

Til £i chi phi cin thidt d& trigu Wp va 1ién hanh hop Bai hai déng of dang then
quy dinh 131 cAc khodn 3, 4 Didu 26 Bidu 18 VietinBank™ s& do VictinBank chi tra holic
kodn fai. Chi phi nay khing bao gbm alidng chi phi do 6 dng hi tiéu khi tham dir
brai hai ding €5 dong, W v chi phi an & va di lai.

Charemg 111
HOL HONG QUAN TRI

Bidu 10. Vai trd va ¢o ¢ln, (80 chudin thich wiés Hai ddog quin trj
VietinBank

I. Vai trd clta Héi ddng quin te

a} Héi dbng quan i |4 co quan quwhn 1 VietinBank. Floi dbng quan o] o6 diy &
guyén han d& dnre hign 8t ca cde gavén nhin danh VietinBank trir nhime thim quyén
thude vé Dai bél déng ob ding,

b1 161 déng quan i chin wach nhiém tong vigc xfiy dyme chidn heec cha
VietinBank va xic dinh cde v Gén irong hoat déng kinh doanh o4a VietinBank, dinh
hudng va kidm sodt eing tde quin 1%, e ma gquyét dinh vé nhiftg vin 48 khdng thndc
thiim qu;fén iz Prai hoi dbng of ddng. Ihdr quyén l.,]uj.fél divh cia Hai déng quan tr
Hip trang vao cac linh vire sau:

(1) Kéy dung, gidm =it v ra soat chién fge, mue tiéw, k& hoach kink doanh.
(1) Thigt lap cac chi Géu danh gid hida qua oién khai chidén heee, mye dé.

{iii) Thiét Iap hé théng chinh sach qudn tr, diéu hinh, khung chinh sich nghiép
vu lrang }'éu va khiu vi rul o ¢0a VietinBank.

{iv) Eitm sodt, theo doi, dénh gig higu qud hoat déng quan 1y, dién hanh,
(v} Erxam bdo quyén v ki ich cita CF {ong.,

(vit Céc vin d& lién guan dd vin v3 131 shn VietinBank, céng bé théng o vei

cac ben li€n quan.

= Dddn 76 410 BA ding od démg



(¥ii) Cac vin dé lién quan dén danh tiéng, quan hé cha VietinBank vidi crr quan

nha nuée va cac bin [16n quan.

(viti) B8 xudt vi'hodc quyét dinh céng the quv hoach, bd nhidm 46 vii cie vi 1
quan Iy thee thim quyén.

o} Thim quyvan cda [141 dbng quin wf duge quy dinh o thé tad Didu 18 va Quy
ché th chite v hoat dong cia Hai déog quan tri.

2. Cor ché hoat déng

Hi ddng guan b hoat ding theo Quy ché Té chire v hoat ng cia 1131 ddng
quan i VietinBank. Hai déng quédntrf chi dao didu banh eodn didn $8 thye oén duooe e
dinh hirdng, mus néw, é hoach kinh doanh cia VietinBank &3 daoc ai hbi dﬁng o ding

théng qua trén co s& nhimg quy dinh ©d ién quan cha phdp ludt va Dicu & VietinBank.
1. Cor chu, tiéu chudn va didu kidn lam thanh vién Hai déng quan tri

a) Hat df"mg quin trr bao gém Cha tich Héi dﬂl'mg_ quan i, cac thanh wvién M
déing quan Lri, Hii dbag quin o cia VietinBank thinh Jap cic Uy ban giip viéc eho Héi
-.I::’flrlg gyudn ] U}-‘ ban nihén 5. Uy b 4uam 1y ril oo va cic TL‘}' ban Lkhac phit hep
viri guy dinh oz Ngin hang Wha marde, cia phap Judr

b) Tidu chudn vi didu kién lam thioh vign 166 dong quan tr, thanh vién dbc lip
Hiii dﬂng_ quan o thue hign theo quy dinh tai Pida 38 Pidu 1& Vietinliank?! w4 quyv dinh

cia phap luat.
Hibu 11, Quyén han va nghla v eda Hii ddng quan tr

l. Hi déung guan trn 1a co quan quan tri VietinBank, ed todan qu}-'én nhin danh
VictinBank 48 qu:,'ét dinh, thure hién cac qujfén va hghia vu |i&n quan déo mue dich, quyvén
lgri evia VietinBank, 101 nhitog vén 82 thude thim quyén cia Dgi hdi ddog ¢ ding.

2. TTéi ddnp quin tr] o quyén han, nhigm v theo gy djoh tad Diéa 39 Dida 18
vietintank®, Quy ché Ta ehire vi hoat ddng c8a LI ding quan tri va cée quy dinh néi
b coa YietinBaink,

1 Eligy 38 Thik ":-.'-r.-.n':.'r. mitléne Ly Méw chaun vd diche Ridw fim Dirdowra vidm Flidi d'n%rg guen ]

2 Eady 249, Sy hat vd kghTa v cda B ditee giede tei
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Piéu 12, Qll}'él] ban va nghia vy cia thanh vign Hii ﬁ;ing quan tr

1. Chayén han va pghfa vy ¢ia thinh vién Hoi dﬁng quan trf drgre quy dynh tai
Bisu 42 Bidu 1é VietinBank®.

2. Thinh vién Hi ddng quan trj phii thue hién quvén han i nghia vir mat cach
trung thure, thn tm, can treng Vi lgi ich cao nhét ola VictinBank, dam bao tuin thi cic
qux dinh sau:

ad Thiyre 1]53‘ du, hudu qua qu:.fén han va nghia vy ¢z (hinh vién [1& d&ng
4uan 1y, thé:

- Hanh déng mit cdch trung thare, tio thm vi lyi ich chung cta VicinBank,
- Thurimpg xuyén tham gia tich cive vao ¢de cude bop cia Hél ding quin tr).

- Tép trung vio cac vin & Mg thao ludn i3 cie cude hop Hai dong guén tr,
chu ddng vEu céu td chire cdc cude hop 1181 déng qudn 11j khi cdn thidt

- 310 b mit cac ndi dung duge thie 1ofn va thing qua i cae cude hop Hai
dong quin tf che dén khi Nzhi quvét Hai déng qoan i duoo b hinh,

- Thye hign bdo cao dinh ki va dit xudt v Chi tich Hai ddng quin tri v& cic
rodng céug vige dwge phin cong ph tech; cae ndi dung dir kign thao uin, 1y ¢ kién
1ai cic cude hop T:f:r' ban thadc 10 ﬂfﬁng quAD [T

- Dam bie rang VietinBank of mat hé ﬂlﬁng kigm sodt ndl b hidu {ua.

- Yéu ciu Tong gidm dic vi cd¢ thanh vién Ban diéu hanh cung cdp ddy di
thémg tin cha Hai ddng quén ] 42 cdc thanh vién Hii déng quan i nim virtig nhimng
vin dé frong VietinBank,

- Thiee thi trach nhidm gidm sat phi hop @5 voi Ban digu hand,

b Thimb vién Hai ding quin (1 khoing due tnre hign cde hanh déng giv 1on hai
dén Yietinlank. Ioi {ch via VictinBank vi cac od ding:

- Khéng tham 2ia ¥40 Hoi déne 4uan (0 cia déi da canh trank,

by {2 Qupdn, aghTu v thinh vidn g ddng qudn mi
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= Ehing sir dyng (43 san v Uén ich cia VicunBank dé phuc ¥ nhu ciu Ticng.

- Khéng duge i€t 1§ bit «it thing in ndo wd tinh «hil bi mil cda VielinPank
vivhoge cie dng Ty mA VietinBank ném gitt of phin trong thiri gian 1m thinh vién Hai
Jhng yuan trj vA teong vong 03 ndm sau khi théi 1Am thinh vign Hi ddng quan tr
ViclinBank.

- Khong sir dung théng tin hede cic co hdi kinh doanh cia ¥VictinBank vi lgn ich

¢4 nhin dé thu L riéng.

Piéw 13, Trinh by vd thi toe 42 civ, biw, mién ahidn vi baf nhidn thAnh vién
Hi diing quén tri

1. Cii ddng hofc nhim i déng theo quy dinh i khodn 4 Dide 23 Dida 1§
VietinBank “eé quyén dé o naaai vao HH ddng quan it theo quy dinh tai Bigu 37
Diéy 1€ Vietin[ank®.

2. Trwénp hop s tng et vién duoe eb déng hode nhém cd déng dé ot thip hon
a6 g e vién ma hy doge qu;ff“:n && cir then quﬁ:l dinh cta Dar hii dﬁng cd déng thi
b 1mg o vién con lai do Hii df’jng quAn 1] va cac cd déng khac d¢ cir theo eor ché do
ViclinBank quy dinh v4 phii dwee edng bd 1 réng tnde khi tién banh 42 e, The tuc
H{i dhng quin tei duong nhidon gidl thidn tng vidn [16] dbag quin 1o phii duge Lidn
hinh theo quy dinh phap Juat va Bigu 18 VietinBank.

3. Tewemg horp 63 xae dinh diroe (mg vign FHé dbng quan tf, thang tin Tién quan
dén cic imp vién dage dua vae tii ligu hop Pai hai d{:mg o démp va cfing b théng tr
trén wrang thing tin dién tir coa VictinBank theo guy dinh cia phap loat.

4, Céw img off vign Hai @dng quan tri ¢4 cam két vE tinh reng thye, chinh xéc va
T b5 ciia cde thing lin vd nhin duge cing b v phai cam k&t e hign nhigm vy s
thanhk vién H dénng quan tr mit cach trung U néu durg béu lam thanh visn &0 dﬁng

Juan [ri.

5. Witc bidu quyét biu thanh vién Hii déng guan o direc thac hign thea plurmg
thire biw din phidu, theo dd mai e ddng o thng sb phidu hidw quyvét mrong oy v
téng 8 ¢0 phén & hifu nhin vad 35 (hanh vién duge biu cta G ddng quan to va od
d5ng of quydn ddo bét 50 phigu bau oia minh cho mdt dne e vién hode phin chia 54

*Eiw 14, Quén cis 06 déng
= Fiidy 37 R car thinh visa HT A Gudn o)
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phidu biu cho cde (mg e vign khic.

6. Viee moién nhiém, bl nhigm, duimg nhién mél [r céch (hianh vién Hai dﬁng
quan tri ducre thue hién theo cde quy dinh tal Bhiéu 45 11&y 12 VietinBank?,

Pigén 14. Trink tir, thii tee th ehie hon Hijt Aoy quin tri

Trinh . thi we 1é chioe hop Hiit dﬁmg tudn i dugce thue bidgn theo quy djnh i
Evéu I VietinBank vi chi tiét 1] Qv ché T3 chire hoat ddne cia Hai déng quin i,

Bidu 15, Nghj quyiét, quyét dinh ciis Hdi ddng quan orj

1, Nghj guvét, qu;-fél dinh eda Fai ddng quan trj due thing qua theo guy dinh
tai khodn 9 Dign 43 Difu 1€ VietinBank™ v chi tiét tai Quy ché 13 chite hoat déng cia
H&i ddng qudn tr.

2. Ngphi quyét, guvél dinh clia Hai ddng qudn ti piadi diee i (01) mot ban san
cho Tredmg ban kiém sodt va Téng glam déc sau khi ban hanh,

1. Nghi quyat, quyét djnh coa Hoi déing quan tri ed tink hidu [we cag nbdl g1Ia
hai ki hop Pai hii déng of ding va chi mwdl hidu e khi bi Brai hoi dén g od dbng pha
guvér, Mo bi phdn, cd nhan trong VietinBank, k& ¢a thinh vién Hoi dbog quan i aéy
Lo nphta vy thee higén nghi qu;fét, quyét dink cta 18] ddog gquan Lo

4. Ting gidm dbe chiu rich nhidgm trde T ddng quin i v& vide chi dao the
hign nghidm tie <8¢ 18 dung o6 lién quan 43 néu tad nghi quyél quyvdt dinh cia 13 ding
quén trj. Téng giam ddc phai bio cda Chi tch Hai déng quan tr rong Inrimg hop nhin
ihdy vige thyre hién nghi quyet, quyét dinh ctia Ha{ dédng quan o ¢o (hi anh budng bit lon
¢én hoyt ddng kinh doach cha VictinBank 3 161 ding yuan (i xem xct. Tremg hop 116i
Fhng quin i khing ban hanh nghi gnyéc hofic qoyén dinh thay thé, Téng giam dde oo
nghia vu tiép tuc thue hién nghi quyét, quyét dinh cia Hai déng quan frj 92 ban hinh,

Diéu 16. Tién loemg, thi Lso, thirbag vi lgi ich khic eiia thauh vién Hji dbog
quan tri

. Tién hrong, thit lao, thudng vi loi fch khac cia thanh vién 1161 déuyg guan tri
thrge quy dinh tai Fidy 40 Pidu 1€ VietinBank?® va quy dinh ctia phip ludt trong timg

* Engy 15, EWNTUE HAEr ot e cdek, miin ahidn, B nliEm ede cibe danh K50 ddag audn i
TENA T Ul R cabr Hi dt-'.q.r'g JUFH 1
M3y &) Tide .lu'l:.r.ﬂ'g. rhir lan, Pt v dod Ieks bR caw \Rdeely wice Nial .-:'d-pg JikGH e
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thiv ko VietmBank,

2. Trch nhigm xéy dyng dinh mite, ché dé thin lae, tién lrong cia Hai ddng quan
trj chi 1iét dis fJ}-‘ kan Nhdn sy thude H ﬁﬁmg guan in1 phu trach,

Pifu 17. Thrr ky, Nguwdi pho trach quin ori VietinRBank

1. Thr k¥ VietinBank bao gdm 01 hofic ahiéu ngwoi do Hai ddng gquin tr b

nhiém.
2, Ngudi phy icéch quan In VictinBank déng thid 13 Thur kv VietinRank,
3. Whigm vy cia Thr k¥ VietinBank

a) T8 tror ed chire tridu tip hop Dad hii ddng o8 donz My ¥ kifn ob dbng hng

vin ban, ghi chép cac Bién ban hop.

b} Liu gifr bide han cae cude hop oia 1161 déng qudn 1o, hop Bai héi déng b
déng va bit ki oy ban cia Héi ddng quan e khdc: uu gitt cdc bién bin, bd so ciia
WVielmBank {bac g-:"frm st bign bin hep, chwong finh hop, théng bae cda cude bop, dgd
bidu. cée bdo cdo ndp 1En oo quan quan Iy, ie biu cée theo véu chu cla phip ludt va
cic van bin trao déi véi kiém todn dac [p}.

c} Ho g thanh vién TTa ddng quan tri VietinBank trung vide thue hién quyeén vi

nahra v dugc giao.
d) H teor Hati ddng gusim e tromg ap dyrye 4 thyre hign DEUYET lic {uan tri cong ty.

e} H trr VietinBank =iy dune quan hé of déng vA bio v& quvén, lod ich hyp
phap coa b ding, viée tudn tha nghia vu cung cﬁp thong tin, cong khaj hoa thaoe tin va
tha twe hanh chinh.

4. Xhigm vu cia Ngwadn pha wach guan 11 VietmBank

a} Tt vin Hoi ddng quan ini rong viée th chire hop Bai héi ddng cd dbng thew

quy dinh va cac cing vifc hén quan g1Ta cing ty va b dong.

by Chudn B cde code hop Hil dong gudn tri + Frai boi déng ¢b déng theo véu
chin cia 1187 ddng quan 1.

¢ Tu van vé tha tue cba cde cudc hop.
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d) Than die ce cude hop.

&) Tu vin thid 10¢ 14p vhe nghi quyét cia Hai déng quin tri phi harp wai quy dinh
ci phap lujt.

fi Cung clip cée thang 1in 13 chinh, bién ban hop H&i dédng quan j va cic théng
tin khic cho thanh vién i $5nhg quan to vi thanh vién Ban kigm sodr.

&) Cidin sA1 vi bao cdo Hoi déng quin o] v& hoat dfog cdng bd théne tin cia
Vietinkdank,

hy L4 diu méi lién lac v cde bén oo quyin I Lan quan,
1) Banmat thémg tin theo cac quy djnh oda phap ludt va quy digh cis VietinBank.

1) Céc quyén va nghia vy khic theo quy dinh ctia phip ludt v Quy dinh caa
VielinBank.

5. Tiéu chuin Npueri phu trach qudo tr] VielinBank, Tho ky Vietinfank thize hién
theo 18w chudn cdn bii oia VietnBank va quy djnky &da phip luil. Hi dﬁng quAn LT
Vietinlfank c¢ wich mhifm bd nhidm vd midn nhigm Mg phu trich gquin trj
VietinBank. VietinBank s& céing b irén rang thang tin dign or ¢ VietinBank va Sir
ivo dich chimg khodn theo quy dinh cia Phap ludt hién hanh +i Bxéu |8 VietinBank v&
vige orr, ¢ho théd Nzuin phu trach quin i VietinBank.

. Cdc tnrémg hop misn ahiém Newdi phy iréch quan i VietinBank
a} Thude trromg homp phip ludt cim ddm ohigm chire v
by Nang Tue banh i dén s bj ban ché.

vy Khéng di titu chudn va didu kién thea quy dinh php lude, Bién 1€ ndy va quy
dinh cia VietinBank.

d) Theo quyét dinh ctia Hai déng quén L.
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Chwong IV:
BAN KIFM SOAT

Dign 18, Val trd va oo ¢iin t chite coa Ban kidm suit

{_ Vai trd coa Ban kiém soét

a} Ban kigm 504t 13 co quan thay it cic ob ding & giam sat bogl dong vA viée
tudn thu quy dinh cha phap L va Bigu 1§ VietinBank trong vige guan trj va diu hanh
VietinDank: chiu trach nhidm trrde phap ludt, Dei bl dbng ob d8ng trone vide thyc
hign quyén vi nhigm vy duge gian. Trong qua wink thyre hign nhigo vy ¢lis minh, Ban
kidm sodt duec str dung cac quyén theo quy dinh cia Phip ludt vi Bidy 1E VietinBank.

b) Ban Kifmn sodt cd vai 1 thire hign Kidm 1o4n ofi bi, kidm soat, danh gid vie
chiip himh quy djuh cia phip Tude, quy dink ndi bd, Bidw 1€ va nghj quvél, guyét dinh
i £ hin dﬁ‘nng b déng, Hii dﬁng guan 1ri.

2, Nhiém k¥, 56 hreng, thanh phén va tidu chodn thanh vién Ben kiém s0ét (heo
quy dinh tai Pign 33 Dign 1 VicanBank? v phap luit of lign quan.

3. Co ché hoat déng:

a} Ban kiém sodt x5y dumg, ban hinh va thire hign Quy dinh1d chire va hoat déng

ciia minh sau khi duoc Bai i déng of ding phé duvét

Iy oy ché t4 clire va hoat déng cia Ban kigm sodt phii téi thidu c6 che ndi dung:
xdce dinh 36 lugmg thanh vién Ban kiém sodl cach thatc biu Trueimg Ban kidm s0dr,
REUYET tac thdng qua qu:,‘ét dinh, sé hromg cude hop, lich hop, diéu kidn i i ehirc N
o, quy dinh v tite chudn va phoemg phdp danb gid hoat déng thinh vién Ban kidm
sudl, cic quy dinh vé digu kign si dung nr van d6c 13p, quy dinh v& bao mat rhaog tin.

Brifu 19. Trinh tir va thil tuc 3¢ cit, bdw, mién nhigm va h3i nhign thank vign

Ean kidm snat

1. Cé ding heae ohém cd ddng thro quy dinh tai khoan 4 Ehéa 33 Biéu (3
ViennBank™ cé quytn dé o ngwén vao Ban kidm sodt thee quy dind fai Didu 52 Didu

W i 33, Phaeh vide Bk 518w tedr
W gaiAy 28, ll;:gll..'].-'k-:.lr e O diihz



§ VietinBank !

2. Trwdmg hop 56 ¥mg cir vign dage O dong hoac nhém C& ding Pé ¢ ih::"lp him
56 g ot vién md ho dwoe qu}fn.:*:n D& cir theo quyét djnh cia Bai hoi déng cb déng thi
sd fmg eir vidn con lgi Jo Hii déng quan wi, Ban kidqm sodt va cde Cé ding khaic 9 ¢,

3. 3an Kifm sod bdu mét thinh vién 13 Taeing Ban kidm sodt,

4. Théng tin 1ién quan dén ¢dc dog oir vién Ban kidm sodr {Trwing hop d& xac
dinh dugre trude cac mg oir vign) duge cing b trén trang thong tin difn o cda
VietinBank theo quy dinh cia phap fudt.

3. Caedng ot vién Ban kiém soat phai chiu trach nliiém v linh trung fhe, chink
xdc va hop Iy cda cac théing tin ca nhin duoe cong béd va phai cam kél thue higo nhiém
vy cld thanh vign Ban kiém sodt mét céc tring thye néu dige Hu i thinh vien Ban
kiém sedr,

6. Wige bifu quyét biu thanh vién Ban kidm sodf duoe thue hign theo phuong
thire biu din phidy, theo d6 mai cd ddng ¢ thng 36 phifu bidn quyét wrong dnyg voi
ting sit b phin sérhinn nbdn vai 55 hinh vién duge b coa Ban kidm sodt va od dbng
v quyén ddn hét sé phidu biu coa minh cho met img cir vién hofc phiin chia a6 phidu

béu ¢ia minkt che cde dmg of vidn khac.

7. Vige mién nhigm, bai rehign va duwomy nhién mudt or cach thanh vign Ban Kiém
sodl durspe thure hidn theo cac quy dinh tal khoan 5, 6 Biéu 53 Dida 18 VietinBunk ™.

Biéu 20. Trink t, thii 1n¢ t5 chire bop Ban kifm sodt

. Ban kifm sodt hop dink ki va bit thudmg, Céc cude hop dinh ki ciig Ban kidm
st 16 chie it nhdt mi qui mde lin do Trdme Ban kiém sodt hodc ngrd tgro thisi git
chire Trudng Ban kidm =oat 1rign p.

3. Cude hop bit tarimg cia Bao kifm sodt duge tién hanh they trinh W, thad ¢
quy dinh tai Pidu 1& VietinBank, Quv ché té chite v hoat ding cia Ban kiém sodt.

3. Cde cudic hop chia Ban kifm sodt duce tén hinh & dja chi tru <& 43 dang ky
cia VietinBank.

1 £|'-"Efr¢ 52 DF i thand vign E{::-.-z kidor andt
= Wridw Y3 Theand vign Ban K@ sour



Bitn 21. Quyét dinh cia Ban kiém sedt

1. Quyét dinh cia Ban kifm soét dige théng gua theo quy dinh tai Bidu 57 Didu

1 VietinBank™ va Quy ché th chire vi hoal ding cia Ban kidm sedl,

2. Duyét dinh cia Ban kifm sodt plii duoc gin téi Chi tich Hai déng quan i va
18ng giam ddc dé chi dan, thure hign neay sau khi ban hanh,

Chwong ¥
BAN PIFU HANH

Piin 2. Vai trd, co cdu té chire va tiéu chufn cia Ban diéu hiaoh

1. waitrs coa Ban diéw hanh: Ban didga hanh cé nhigm vy quan ly, didu hanh tramne
tlép hroat ddng kinh doanh cta VietinBank theo chinh sach, dinh hudng duoc Blai hi
dinp ed ding va Hil ddng quan b dé ra trang timg thid k7 chiu trach nhiém e Hbj
dﬁng quan i Ve vigr thuc mén nhém vy duge glaa.

2. Co ché hoat 8ng: Ban didu hanh hogt 48ng theo (uy ché 14 chac va hoat
Fong cia Ban didn banh VietinTiank,

3. Nhiém k3, 36 hromg, thanh phin va tiéu chudn thioh vién Ban diéu hinh do
Hai dbngz qudan tri d& cudi cp (hdm quyén quyvél dinh dira erén nhu cdu quan ¥, Jidu
hinh thue 1& via YietinBank theo quy dink Digu [ VietinDank va phap Judt cé lién quan,

Diéu 23. Ché T§ hrrng, thuing va lod ich kKhic cho Ban didn hanh

Hii ddng quin i quyét djnh mire luong, thil lao, thidng va cbe loi ich kKhie cia
thanh vién Ban diés hinh phi hop vl cde guy dink tai Didu 1€ VietinBank,

Didw 24, Trinh t, thi tge lwa ehon, b phidim, mifn nhiém, bat nhitm thank

¥ién Ban diéu hanh

1. Trink ty, tho e Lra chon, b3 rhidm, mién ghigm thanh vign Ban diéu bank
tudn tha cdv quy djoh ol DHog, plip ludt, Mgdn hdog Nha nede Vigt Nam, Quy dinb
v& quan IV ¢dn bd VietinBank theo timg (hin k.

2. U ban Nhin sy clin o chite ndng. nhigm v, y8u cau cfing tac quan try, dide
hanl VielinBank, 4 xuit nhiin s trinh Hé o quan tr hea chon, quvét dinb bé ohigm

B Ogy 37, Crdc App. tAgng e |:|lrul_'.-'.i-!.l' ciirrh wi fide Fein fop Bon Riaimn xodr
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chite danh Téng gidm dic VietinBank.

3. 1061 ddng qudn i bd nhidém, mién nhism, kv biiit, dinh chi va quyét dinh mic
hrang, loi ich khie déi wéi Téne gidm dée, Pho Téng giam ddc, K& todn trémaz theo
quy dinh cda phap luft vi quy dinh ndi bd cha VietinBank.

4. Thiing tin v& viés bd nhiém. mifn nhidm, k¢ hop ddng, «him ditt hop dina déi
virl can bé quin Iy cdp cao VierinPunk phai dugc cing bb wén irang thdng tin dién tir
cia VietinBank va S0t giao dich chimg khodn theo quv dinh ¢da phap lugt hién banh va
Didu 1é VietnTank,

Chwromg VI:
PHOL IIQP HOAT BONG GITA HQ1 PONG QUAN TRI
BAN KIEM S0AT VA BAN PIEU HANH

Pidu 25, Nguyéo tic phii hep

1751 ddng quan tr, Ban kiém sodt va Ban digu hanh phbi hep hoat déng then chc
nguyén tic san:

1. Ludn i lgd (ch oila VietinBank,

2. Tuén tha nghigm e ¢a¢ quy dinh cd lién quan cta Phap lujt, NITNN v
VictinBank; thre ©Mén nguvés the thp trung Jin chi, cong khai, minh bach,

3. Ty chiu trich nhidm trong qud frinh thire higy ohigm vy deoc giao w4 phai
nghiém tic phii hop hoat ddae &€ bio vé quyén 1oi hop phap clia b déng, sy plit teign
YistmBank.

Briéu 26. P nghi trifu tap hop va Xin ¥ kién Hbi déng quau trj civa Ban kidm
sodt, Tong gidn dic

Ban kiém aodt va Toug giam dbe dé nichi bidu WEp hop TIH ddng yudn i hodc
xin § kidn TI6i déng fuan (1] lrong nhimg tieemg hop sauw;

1. Ban kiém sod

a) Pan kiém scat tham khao ¥ kign 115 déng quan ki trode kbi gquvét dinh hodc
bdo vae, dé xudt 1én Prai hi dﬂng ch ddng o vin dé sau:
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- Ban haoh quy dinh 081 b e0a Ban ki€m sl

- Két qua thim dinh bo céo tinh hinh kinh doanh, bao e t4i chink héng nam
va 0 thing dis nim cda VictinBank, bio ¢de danh g1 oing e quin 1§ Héi ddng quén
tri, hao cio Dai hdi ding ¢ ding v& két yui thiim dioh bao cdo 141 chinh bang nam,
dank gia tinh hop Ly, hop phép, trung thye va mike dé cin trong teone ¢ong 1ac quan o,
didu hanh hoat ddng kinh Joanh, cing the kE rodn, thifne ké ¥4 1ip béo cdo tai chinh,

- Kifn nghi Bai hii ddng of dong ode bido phip sira 43i, b sung, cdi tign ¢
A ti chire quan 1y, didu hanh hogl d3dng kint deanh sta ¥istinBank,

- I#& phigm., midn nhiém, kv Judl, dinh chivd quyéi dinh mire leemg, Lot ich khic
d6i v cac chire danh thude b phin kiém (odn ndi b,

= Sir dung Tr vin dde [dp bén ngodl.

- Cac trudmg hyp khac thude tharn quvén Tan kigm soat qu}fét dinh hofc ban
cdn, dé xudt 1o D W ddng cb dang theo quy dink oda phip i hode tredme hop Ban
kigm so&t thiy vin thidt,

) Trsimg hop Ban kigm soat va Ha dimg quan i khéng théoe nhil quan diém
thi Ban kidm sedt ed teach nhidgm ghi vao bhign ban va 1Tmrémeg Ban kigm sodl ¢6 lrich
nhidm hée cdo vioi Da ha -:iﬁng cH diing tal cude hep Bal hin d{'":ng o ding ',-;E:i.n mhiil.

¢) Trang tudmg hop cin thidt, loweng Ban kidm sode oo thé dé nghi Hai déng
guan tri hop phién it thréng ddé than Tudn, lhf'mg nhét céc ool dung néa 1al Jditm a, b
khoan pay hofc bdr ki ndi dung nio khio dé diam bao hitu qui hoat dimg coa
VietinBank, lod ich et VictinBaok v ¢f déng. Trudng Ban Kitm soat cd trach ohicm
giri biing vin ban dé nghi rrong 8¢ n&u el |y do tridu thp cho Hii dfing quan tri va Ting

giam 8¢ kém thoo ode G Ligu {néu cb).
2. Ting gidm dde:

a) Tdng giam dde ¢o wich nhiém winb'hio cdo/dé nghikidn TH dong qudn rf
phé duydt: {ih cdo ndi dung 6ng giam ddc winh Hol ddng quan i thea quy djoh tai
khedn 4 Pridu 43 Didu 18 VietmDank': {il) cde ndi dung voot thim gquyén cia 18ng
gism ddc; (i) ede ndi dung khic thodc tham quyén eis Ho ding quén try theo quy dinh

M Diide AR, B atrdm, ndidm v v mnsin han bevag danktg vd Sm ich khiz ez Téng piam déc
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Liu phap ludtl vi gquy dich ndi bd oda VietinBank.

Téng gidm dde trre tidp kF trinh cée ndd dunp thude thim quyén, teach nhidm ma
phidg ludr. Digu 1€ VielinBank quy dinb Téng gidm dic phai trinh/béo cdo/dé nghikién
nghi Hai ddng quan t]. B3 véi e ndi dung kKhie con Lsi, Thog gidm dée e Gép ky
trinh hofic phin cingy quyén cho Phé Tdng gidm de ky winh,

b dng gidm d6c 48 nghi Héi ddng quin Lo hop phitn bit thuimg 38 thée lusn,
thing nhér cac néh dung néu tal Gidm a khodn niy Lode bil ky ndi Jung odo khis thude
thim quyén cia Hai déng quan tri dé dam hio higu qua hog ding wia VietinBank, lgi
ich cia VietinHank va of dong. Ténp piam déc co trdch nbidm g bing vin ban 0& nghi
trong A0 néw rd 1y do witu tp cho HEi ding quan o va Trréng Ban kidm sodt kém theo
cde (1 lidu (néu ca).

Piew 27, Thi tye, trinh ty trido tp, théng ban mid hon, ghi hitn ban, thing
bdn két qui hop gida Hji ﬂﬁug guan tri, Ban kiém sodt va Ban diéu hanh

1. Cude hop Hai déng quan i, Ban kidm soat va Tdng giam dbe
e Cute hipp cia Fld Lllihlg quan t1y;

- {Cudc hop cia Ha dé-ng quan tn phi duge thing bido moil hop 11 Ban kidm
spat theo quy dinh 1ai Bidw 43 Bidu 1& VieinBank™.

- H&i ddng quin tri b thé yiu cdu Ban ditu hinh hede bit k¥ cip quin Iy nao
cia VieunBank tham gla cée vode hop ena Hijl df’ing yuan 1 hede cufc hop do cde
Thanh vién Hii dong quin tri chi tri.

b} Cuiie hop Ban dign hanl: Tal cic phién Liop dinh o hofc dit wudt chia Ban
didu hinh hode cic phién bop Ko quan d80 cde ndi dung auan frong do thank vign Ban
didu hanh ch i, treng tredmyg bep cin thid, ngawdd ehd (o eo the mi Chi el Hat déng

guan tri va'hoedc thanh vidn HEs d;ﬁﬂg quan trl ¢d lién guan, Ban ki€m sod0 tham dur.

e Cude hop Ban k1 snat: Tai cic cudc hiop coa Ban kigm Sodt, NEWwal triéy tin
hap o (hé min 13 dong quin tr hodc Ban dida hink tham dw néu xét thiy cdn thidt,

) Cudc hop khac: Chi tich Hi1 dong quan 1o ¥ ngudd dai dién thay mdt ogén bing
trong s budi 1am vide hode th chie sirkicn véi Vol dae <00 0o quan cap irén, v <ic ban

I fhige A3 Cuge Fao coid Hoi dEer audn el
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nzanh o [1én quan, Vi eac J8i tac kink doemb hoge khach hang lém, khdch hing chién lge,
vl e gquan thng thn bao chi. Urriog hop Cha tich 1151 $ng quan i khéog tham da duoe
thi thanh vién Hii dﬁng quan irt khac hofc mdc thanh vign trong Ban didn hinh drac plidin
cfing thare hién. Sau khi tham du. thanh vién Has dérng quan ki, thanh vién Ban disu hinh
&6 ¢ trach nhiém bdo c4o lai Chi teh Hi ding guan tr vé ndi dung lam vife,

2. Thing béo mdi hop:

a} B wir cude hop Hoi ddng quan 1o: Thing bie méd hop, phiéu ldy ¥ kién thénh
vign Hii dong qudn i vi cdc ti ifu kém theo phél duge @i dén Trréng Ban kiém sodt
cimg thid diém va theo phuung thire nhu i véi thanh vién Hi ddng quan tr.

b F3éi viri cude hop Ban kifm sodt, Ban didu hinh: Neodi tigu thp cubc hop oo
rrach nhiém oui thdng bdo moi hop dén cic thanh vién tham du cube hop cling thivi didm

vi theo phirong thire iromng tr nhao.
3. Bién ban, két lugn cude hop

a} Hod df'mg guan tri cod trach nhiém giri bién ban, Nghi quyéL két ludn cubc hp
dén Trudmg ban kiém sudl eang thin diém vi theo phuomg ihite nhir vin cée thanh vién

a1 déng qudm L.

b) Téng gidm ddc ¢d trach nhigm g bién ban. k& in odo cude hop dijoh k¥,
At xudt cia Lan digu hinb dén Clod tich 16 ddng quin tri. thanh vién 11§ dong quin
111 droe phin cdng phu trach mang cing vigc oo lign quan dén ndi dung cudc hop va
J2an kifen sodt trong vong 03 ngay ké tir ngay két thiic cuée hop nhung khéng cham hon

thed didey i che cée cd nhin, bén Nién quan khac.

o) Dl v cac e hop khée, nged mdl hop cd rdeh ohifém g kéL ludn, hiéo
han cude hop dén céw thimh vién dugne misi cung thin diém va thew phuong e fuomg

17 nhau.
Pién 28. Ché dd ¢hdng 1in cia Ban kidm sedt vit Hoi déng quin tri

Ban kiém sodt ¢ frich nhiéen thiag 1in kip thin, chinh x6c cho Hi dfﬁng {uan L1

trong cde rudmg bop sau;



1. Két qua thue hign nhiém vy theo quy dinh tai Bidu 54 Bidy 1§ VietinBaak™.

2. Khi kidm Ir:1, g1dm sat, néu phat hign ¢f 1 oo, hode che sy c:é:z thing tin ¢
khi nang anh bedng 9én; (1) vy tin, thuoneg higu VietinDank: (i) nhan s chi cht'chidn
hrire; (01} Rl ee, (v cde vin 38 khdc lién quean dén tal san, vén clia VietinBonk; () cdc
vin dé lién quan dén tinh hop phip treng thue thi; () quyén o cta a8 tie, of déng
ciia VictinBank hode sa vide xét thity cén thiét khdc, thi Ban kidgm sedt kip thid théng
tin, kién nghi va ban bac vai 115l déng yuin tr bidn phap oial guvét,

3. Khi phdt higén trudéme hop vi pham cia thinth vida [160 ding 1 uin Lo, Térng Bidm
dive va ngiédi i hanh khdc ola VieunBank 4 véi nghTa v eia newis quan 15, dido banh
theo quy dinb ta Didu 18 VietinBank va quy dinh phép luit hién hinh ¢o lign quan.

4. Trrdtig by Ban kiém sodr 48 nzhi Hai ddng quén rj hop bit throng hode a&
nphi Héi dong quan ] tigw (3p Bai hii ddng cd ding hop bir thudme, thee hidn theo
quy dinh cda phdp buat vi Hiéu 18 VielinBank.

5. Bdi véri vide sir dang e viin dde lip bén ngodi; Ban kidm soat phii thing tn
cho Hl dfll'-ng quan tr} va Tang pisn déc vé pham v, oid irj wa cac nii diung teong }'éll
khac trong vang 48 gid ké tir third didm xac Bp djch v do.

. Ca¢ tnmg hyp khic theo quy dinb coa phiap It va quy chi td chire va bt
déng ciia 13an Kidm sodt,

Bié 29, Ché 45 bdo cao, cung cap théng tin ela Ting gism dée, Ban didy
hank véi Hil dling quin tri, Ban kiém seit

. Bdo cdo cia Téng gidm déc 861 v Hii dbng quan mi. Ca¢ ndi dung béo cin
ciia Téng gidm déc 451 véi s ding quiin tri v& vide thue hign nhigm w va quyén han
droc giae duge Heh hop thinh mit ndl durg trong chiong trinh hop HE déng quin e,

a} Ran can dinl ki Téng gism dbe chiv wdch nhigm bdo cio bing vin ban cho
£l ejch Ll dﬁmg Juan Iri vE vidge thue hidn nhidm v va quivén han deoe giao theo
diath ky (ihang, quy, 6 thdng, ndm. ).

b} Bau cho 46t xudt, theo véu clu: Téng eldm dbv, thanh vién Ban diéy haoh phai
beiry vdo, cung cap théng tin, tai ligu cho 113 dfrg quan G bing hinh thire phil hip khi:

A5 Lli 54, Aizidne v, qm}:e':.ll han g Sak st 2041
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- H3i ding quan i, thanh vién [ ddng quan i yéu cdn cung edp ¢de thing

tin, tai iéa.

- Cae Uy ban thude Héi déng qudn trj véu chu biing van ban, th dign o tong
pham vi chie ning, ohiém v duec piao.

) D& véi inrdmi hep phat hidn oo odi re, hofie cée s od. thing in ¢ khi nang
anb edmg dén: (1) wy tn, tlneeng hige VietinBaok; (1) nhin sy vha chiétfchién hooe; Git)
Tl 1oy (1v) ede van 48 khac lign quan dén t4i sin, vén oda VietinBank; (v} Céc vin 88
lién quan dn tinh hgp phip trong thye thi; (vid quydn o eta @i tée, of d6ng cia
VietinBank hoac sy vige xét thiy can thigt khac, Ban Jiéu hinh phii bdo cdo ngay Chy
tich HEi ddng quan trj va cac thanh vién Hoi ddng quan tg e tidp ph tréch méng cing
vide db bidt 32 chi dao gial quydt kip thiv.

d) Tong gidm dé¢ VietinBank ¢f trdch nhiém thiét 1dp va duy td thuc hién ché
G thing tin bdo cao 460 véid Hai didng quin 1ri, ban gdm cé cich thire giimhidn bong
tin, bin cdo 4im bac kip thoi, an tedn, bao mdt, chiu trach nkiém v chiit lrgmg i

théng tin, bae cae cung cip cho HA déng quan t.

£) Héi déng qudn 16, thanh vién Hai déng quan tri phéi hop hoat déng, kidm sndt,
glam sat T::jng U1 A viés lthue hién chirc ning ohiém vu dooc Hin dénng_ quan tei

phin cdng,
2, Thong tin e Ldne gidm dde, Ban didu hinh vai Ban kifm soat:

&) Ban diéu hanh VielinBank ghiu frach nhigm 1ao mol ditu kito thuin lod d€
Trudmg Buan kitm soél va cic thinh vign Bun kiém sedl duge Liép cin thing tin, b cio

wromg khoang thin gian nhanh whi.

b) Weodi cdc thang tin bdo cdo dink ki, theo y&u can ctia Trnmg ban kiém sodt,
Ban difu hanh YistinBank thye hign bio ¢d0 toye lidp hodc cung cip céc théng tin, hdo
cin oo lién quan dén ming vidge md lhinh viéo Pan ki¢m sodt dé duge phin eing the

likén.

ch Béi voi hogr ddape ¢z Bao didu banh, can oir vao cic baa cao hoat ddng thiromg
ki ¥4 nhimg véu cau cung cip thing tin ¢4 bift cla Ban kidém soat, Ban kiém soat oo
quvén 48 nghi Hoi ddog quan i xem x4t lai queée dinh cia Téne gidm déc. Trong
trwing hop phat hién Ban didu hanh 6 ddu higu vi pham phap ludc, 8iéu & Vietinlanlk,

Ban kitm sodt phai thing bao negay 101 Ha déng quan ti. yéu cdu nemdd vi pham chim
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it handi vi vi pham va b gidi phap khac phue hiu qua.

Chwong VIL:
PANH GIA, PAC TAOQ, KHEN TIIUONG YA KY LUAT BOI VOT THANH
YIEN IIQOI DONG QUAN TR], THANH VIEN BAN KIEM SOAT VA THANH
VIEX BAN BIEU HANH VIETINEANK

Picu 30. Pao tao thinh vién Hi ddng qudn tri, Ban kidm sest va thanh vién
Ban di¢e hinh VietinBank

Cac thanh vién 1360 déng yudn uj, Ban kiém sost vh Ban dido banh chi dong
tham gia cdc khda dao tae, hii thio vE quan tri doanh nghidp do cde dom vi dao tao, déi
e trong v ngodl nande 1} chive. CAc chimg rinh dao 1ao dugc té chire hodie cun R cé’rlp
dé phat trién kién chirc va kg ning quin tr, Jidy banh;

1. Nang cao k¥ ning 1anh dao va nhime k§ nang mot theo yén cdu cia chidn lirere
kmh doanh;

2. Tiép cin kifn thire cip nhat vA quan trj doanh nzhigp va nang cae nhin thie
v nKLYED tz:m, nén LAng cia quan i1 deanh nghigp hidu gqua,

3. Cac Khda g ¢6 lign quan giap thanh vién Had Adng quin trj, Ban kifm soat,
Ban didy hanh hodn thinh ¢ie nhid¢m vu va trdch nhidm cia minh.

Pridw 31. Phireog thire dieh gid hoat déng coa (thaok vifs Hi ﬁfiug quan tri,
Ban kiém soal va thanh vién Ban diéu hanh YietinBank

). Tiy thude vao quy dinh ca 1141 #dng qun o, cing tic danh gia hoat déng
ctia thanh vien Héi déng quén tr, Ban didu hinh VietinBank co 0 duge tidn hanh md
hode mit 58 phuong thre sau:

a;) T nhan xét danh gia.

by Branh zid hoat déng dinh kv 6 thang01 Lin,

¢ Binh gid hoat ddng hing ndn vi duge 1ién hank vdo cudi nam.

J) 18 chiie Ly phifu thim d3, tin nhiém.

ch Cach thite phit hap khdc do 1181 3dng quan i hwa chon vio ting théd didm.,
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2. 1161 dbng qudn 1rj s& tién hanh dénb gis hoat ddng ciia cic fhanh vién Hj
ding quan tri va cac chire danh do §16i ddng quan e bé nhigm.

3. i3an kidm 508 tién hanh d4nh gid hoat dang cua thinl visn Ban Kiém soét,
Priéu 32, Tiéu chi ddnh gid hopt ding

Tiéu chi danh gea hoat dimg cida cic thanh vien Héi déu:ng quan trj, Ban kiéin a0dt,
Ban didu hinh VietinBank bao gim:

1. Két qua thyre hign mye e, ohigém vy dugu gigo,

2. Kél qua pidm sil v& danh zid hi¢u qua heat déng oda VictinBank theo quy dink
ona phap lujt l{néu cal

3. Vige trc hién Biéu 18 VietinBank.

4. Vidc chip hanh diwdmg 181, chi nuong, chink sach cia Bang va phap ludt cila
Mha mesc; phap gt vé phing, chéng tham ohing; thuc haoh tiér kigm, chfmg lang phi;
che gquy ché quan o aéi bi eoa VielinBank,

L ]

. Phéim chat chinty ti, dao dire, 181 sdng, tac phong va 18 187 lam vise,

o

c odang [y Lanh dao, quin Iy, dicu himb vii 15 chire 1 hi€én nhugn vy,

-1

. Tham gia vde hoat dine doe NHMMYiclinRank 1§ chire.

%, Cac téo chi danh 14 khiac {néu ca) do Hai déng quan t11 ban hanh rong fmg
thii k.

Didu 33. Xiép [oai Sanh gisd

1, Wisa danh gid wép loal thand vidn [A0 ddng auan t. thanh visn Ben kidm
sodL thanh vign Ban didu haoh VistinBuok tee hidn theo guy dinh oia phap lujt
YicinBank, Nedn hing Mha nudc Vigl Mam va quy dinh ena VietnBank rong imsg
thén k¥,

2, Cde vin bén danh gid hogt ddng oo thinh «vién B LTE'Jﬂ_l; GuAn i}, Lhinh vién Ban
kim seal thinh vién Ban diée hinh VietinBank phai dwoc Wru giit trong hd se v nhin,
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Piéa 34. Khen theimg

1. Chc thanh vién Hai ddng quan 1, thanh vién Ban kifm seat think vién Ban
didu hanh VietinBank ¢f (hinh tich trong céng tie quan tri. didu hanh va cie nbidm Wil
Ehac duoe giao s dwoe xem =€l khen thudng theo quy dinh cia Ludt thi dua khen
thudng, Quy ché thi dua khen thurimg vi cde quy dinh ndi b khée ¢ha VietinBank do
Hai ding quan tri ban hah.

2. Cac hinh thive khen thuéng, Hén chuan cu the vé hinh thire khen thurérng, trinh
tur, thiy e khen thirdmg € duec thee Tuén theo Ony ché khen thudn E ¥a cdrc quy dinh
ndi 1 khac cha ViefinBank.

Diéu 35. K3 luji

1. Cée thanh vién Héi ding quén i, thénh vién Ban kifm sodt, thinh vién Ban
di€u hinh VietinBank rong qui trink thire thi nhigm ¥ ¢iia minh ma i pham cdc v
dinh khac ed lién quan ciha phip fudt. Bidu 1@ VistinBank, quyv ché ndi quy lao ding vi
céc quy dinh khac cd lign quan cia VielinBank; diy thea tink chit, muc 9 vi hiu qué
cla hanh vi vi pham s& hi w0 I¥ ky gt theo quy dinh oda phap o va cac quy dinh ndi
b khie cia VietinBank.

2. Nguyén v xir ¥ vi pham by loae, cde hinh thice xi¥ 1y vi pham kb luat, trioh
nr tht e 31 [¥ w1 pham ky ludt duoe thire hién theo guy dinh cda phap ludt gin hang
Nha mrdse Vi€t Nam va guy dinh ndi bO VictinBank.

Chreng VI
NGAN NGITA XUNG POT LOLICH VA
GIAO DICH VOI CAC BEN CO QUYEN LO1 LIEN QUAN

Dién 36, Trach nhifm trung the va cranh yung d5t +& quydn loi eig eie
thinh viéo Hai ding quan tri, thanh vién Ban kifm soat va Ngwdi didu hinh cia
YietinBank

| Thanh vign Hai déng quin i), Newéd didu hinh, think vidn Ran kidm sodt
VietinBaok va nhimg ngedd oo lidn quan khdng doge sir dung nhitie ¢o hii kinh doanh
ot thé mang lat lod ich eho VietinBank +i muz dich e nhén; khéng duoe sic dung nhlmy
1héng tin c6 duwoe niw chic vy coa minh 42 67 lod o4 nhén ey dé phuc v Lod ich ¢l 16
¢hore hodie ¢h nhén khic,



2. Thanh vién Hii dﬁng quan iri, Ngudi didu hanh, thanh vién Ban ktém sodt
YietinBank cd nghta vu théng bao cho Hl di’."mg guan tri nhimg hop déng glia
WietinBank voi niinh hedc v& apudi oo 1ién quan cua mninh theo guy dinh 10 khedn 20
Piéu | Bidy 13 VietinBank.

3. Thanh vién Hai ddng quan ki khéng duge bidu quyét 481 v cac giao dich ma
thanh vién do hodc newdi cd lidn quan dén thinh vién dé tham gia, ké cé trong nrdmg
herp Bpi [eh cita thanh vién Ha3 dérng guan Ir] trong glao dich nay chua droc xic dinh va
hat k& dé 14 hd fch vt chdt hay phi wit chét. Cde gise dich néo teén phal duge irinh bay
trong thuyét minh bio cao tal chinh cing ky va céng bé tronp bao cao thuong nién.

4. Ca¢ thanky vién L& dlﬁng quin tri, Ngaia digu hanh va thanh vin Ban kiém
sodl VistinBbank v nhimg nguwdd co lién quan khing duoc s dung cde thing tin chua
Qo phep cong hd cia YietinBank 42 118613 cho nguid khée hode d& or minh tign hink
¢ gian dicl o6 lien quan.

5. Hoi d-r::nng quan tri oo trach ohiém x&c dinh, thong qua va duy i Quy ché quy

dinth v& chinh sich va quan Iy céc giao dich trong }'éu, glao dich ¢d o guan,
Pitu 37. Gino djck vii mgwrdi oo lién quan

1. Kt VictinBank tién hinh giao dich vl nhitng ngadn oo Lén quan, Ban diéu
hanh phai bae dam hep ddng dwge kY bing vin ban theo neuyén tac binh ddog,
nguyEn, Nji dung hop déng phii o rang, cu thé va phi hop wii quy dinh cia phap luj
w0 lign cuan, Ban didu banh phai tign haoh céag bi théne tn nél dung hop ding then
chie quy djnh cda phap ladt va quy dinh coa VieiinBank.

2. Ban kifm soél o6 quyén xem xet, mich e vd sac chép mot phan hoje tean bi
i dung ké khai ¥ cie liri ich Li€n quan v hdnh vign Hin :lf:-ng guim L, thanh vign
l3an kidm sodr, Tdng gidm dic va nguis quin by khde thude dbi logng phii ké khat loi
ich o Li€n quan.

Biéu 38, Pam béc quyén lpi hop phap cia nhimg ngirdi cd qayén loi lién
quan 4&n VictinBank

1. VietinBank 180 treng J..l'l.-l-}"él'.l lgti hpp phiap v nhitng, ogwdn oo qu;-'f":n Iz Lién
quan dén VictinBank bae gén: Chi o, nevin lao déng, nged sir dung san phim dich
v VietinBank, nha cung c:i-:Lp, cong dfﬁng vi nhimg neuin khac co qu:..'f“:,n loi hén quan
dén VietinBank.
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2. VietinBank chit déng hop tic tich ewe & ahitng negud o8 quydn loi lidgn quan
dén VictinBank thing qua vide;

a} Cung cip dfy i thing tin cén thidt cho &8 the va chi ne 8 gidp ho danh El4
v tinh hinh hoat déng va tai chinb cia VietinBank va dua ra quyél dinl,

1) Khuyén khich nhing ngwii cd quyén foi lién quan dén VielinBank dua ra ¥
kién vé tinh hinh hoat déing kink Joanh, tinh hinh téi chinh v cic qu}'ét dink ¢uan rong
lién quan o Joi ich cda ho théng qua Hen b truc tép véi Hai déug qudn tr, Tong giam
déc va Ban kidm soar.

Choong TX;
CONG BO THONG TIN

Bién 32, Cing bo thing tin

Hii tfing quan i cé rrdch nhigm xac lap, thing gqua va duy tri Cuy ché v cong
bé thang tin phiy hop ¥4 ede quy dinh oia Ludt Clamg khwdn, ¢ic vin ban huiémg dan
thi hanh va cdac quy dinh phip Tudt wo lién guan khdc.

Chwromy X:
XU LY ¥1 PHAM VA HIEU LUC

Pitu 40. Xir I¥ vi pham

1. Kln thﬁ} bt ky can b, shiin vién, nardd lao ding ndao cda YielinBank, thanh
vién Héi dang quan i, thanh ién Ban didu hanh, thanh vién Ban kiém sodt ¢6 banh vi
vi pham Quy ché nay, ngudt phat higén phai o trach ohiém thépg bda neay choe Chit tich
Héi déng quan tr] va Trwdmg bao kidm soat

2. Moi trrdme hop ¥ pham {uy <hé niy & bi sem xet o 3 kv it theo quy
dinh cia phap hudt va quy dinh oia VielinBank. Trutmg hop hanh vi vi pham cita nguérd
0 gay thigt hgi v& vit chil, phi vt chat cho VietinBank, neadi +1 pham o trésh nhidm
béi thuimg moi thiét hai. ton héL cho VietinBank theo quy dinh cla phap fudt va yuy
dinh cu thé cia VietinBanl.

Diéu 41. Higu e v sia dbi, 15 sung

b Qv ché ndy o higu o ké oir noay k.
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2. Trrdag hopr of man thudn gifra quy ché ndy il quy dint Dido 18 VietinBaok
vé cung mot van dé thi guy dirh Eriéu I VictinBank =& diroe wru tién dp dung.

3. Vidc sia déi, hd sunz Ouy ché nay do Pal hoi ding b ddng YietinBank xem
Xet, q_u],rét dinh_

4. Cacthinh vign Haj ddng quan trj, Ban Kiém soat, Ban Jifa hinh va ofc cén bo
nhdn vién VietinBank <o trich nhidm thie hisn Quy ché nay, _V,--"

TM. HOT BONG QUAN TR]
CHL TICH

Tréu Mink Binh
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QUY CHE
TO CHUC YA HOAT PONG CLA HOI BONG QUAN TR]
NGAN HANG TMCP CONG THUONG YVIET NAM

(Buan etk thee Qwpét dink 56 /00202 1AHPOT-NECTL | nedy thing  ném 2021
cua FHbP drﬁng guan iel Nedn hdnp TAMCF Cdng thirmeg Fie Nam)

Chiromg 1:
NHITNG QUY BINH CHUNG

Bidu 1. Mue dich

F. oy ché nay quy dink v2 63 chire w2 hoat d6ng cia 116 déne quin tr Ngin hing
Tharemng mai e ph‘:in Cimg thiromg Vigo Mam (saue diy vidt tht 3 Vietinf ank).

2. Xac dinh trach nhiém, qu].fén han clia cdc cd phin, don i ¢d Lidgn guan toong i

clitre va hioat déng cda [ di’rng quan tri VietinBank.

Diéu 2. Pham vi diéu chinh

Quy ché dugs thidr 1ip 48 didu chink

1. ot cdu ed ehnte, nhigm k% cua I1&i dE!II'IE'. qudn tri; Tiéu chudn, diéu kién, Xac Jdinh
tr cach, hd nhiém, mi€n nhig¢m thanh vién Hai dbng quan tri.

2. Chire nang. qu}'én hyn, nhtém va. b ich va nghia vu oua Hoi J:Iérng quan tri,
Chi tjvch FI6i ddng quin (o va thanb vitn T $dog quin tri.

A Co n:hé, nguyen tic hoat dime; chrong trinh, che db, disw kign lam vige vi quy

dinh v& phan cﬁp, uy qu}'én cua Hal déng quan k.

£

. Ché 46 hyp, bitn bin hep va thing qua quvdt dinh cioa Hoi ddng quan ei;

1h

. Mii quan hé ¢ong the cin Hi ddng quin (4.
. {l1am sat vite te hicn cac qu;-a'E':t ditth, nghi qujr'ét cia Hin dﬁng quat Ly,
Piku 3. Hii feomg bp dunyg

(v ché nay dp dung $61 vol thanh vien HE ddog quan trj, ¢de Uy ban thude Hai
ding quin i, civ bd phin, <f ohin gidp vige che Hai ddng guan .

Biéu 4. Cic thi lidu liéo fquan

b. Ludt Cdc th chie tin dung & 4742 01001T1E diree Oude Tl mrde Cng hod xi
héi Chi nghla Viat Nam thémg qua ngiv 1&&2010, Lnat Cac 16 chite 1o dung sia 950,
bib sung: oam 2017,

QUY CHE T CITOC VA TIOAT DONG CCA HDQT | Linbabiokitn | Teang: L

NGAN HANG TMOT CONG THUONG VIET NaM ! Lar sira £6i; 0 | i bia caina sich
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2. Lujt doanh nghiép s& 5920204 114 ngay 17 thing 6 nam 2020,
3. T.udt Chitag khodn s 34:26 1%0H1 ngay 26 thing 11 nim 2019,

4. Nghj dinh sd 155/2020°N0-CF ngav 31 thang 12 ndm 2021 cia Chink phit quy
dicth ¢hi ti€l thi hinh mét s didu coa Tadit Chitg khoan,

3. Thing tu s [ 162020, TT-RTC ngay 31 thang 12 ndm 202} cia B6 Tai chinh
hirémg din mét 55 didu v quan tri cong o dp dung d&i vai edng tv dai chime tai Neghi
dinh 58 155/ 2020/NB-CP ngay 31 thang 12 ndm 2020 eda Chinh phiy quy dinh chi tét f
hémh mdt sé didu ¢oa Ludl Chimg khodn,

6. 1 18 Té chite va hoat ding cda Nain hing TMUOP Cong thuome Viet Nam,

7. Quy ché quin Lrj ndi b Nagin hing TMCE Cting thuome Viet Nam.

R Tifu chidn [$0 v cde tai lidu lifn quan khic.

Ditu 5. Gisi thich tiv gl

1. Ban diéu hanh theo Quy ché niy bao gfn Tong plim dée, Pho Tong midm déc,
FCE toaty fizdmye #1048 VielmBank.

2. Thanh vién Hdi ddng qudn trj khéng didu bioh 13 thanh vign 14 ddng quin
i khfing kiém nhi¢m vi i Téng gidm dic, Phd Tong gidm dic, Ké toan truomg, Cism
e chi nhanh cia VielinBank.

1. BE oir 14 vige mit ¢d d9ng cé nhin gidi thida ban thin winll hode cé nhin khic:
mit oi ddng 16 chite givi thige dal dién cia 1& chitc minh hode ci nhdn khac: ma nham
¢t déng di didu kign dwee ¢ oF 2igd ThiB mdt hode met & cd nhin trong hohe neoal
nhém cda minh Jim cde g o vidn & Dai hiii dfne ©f déng biu vio chic danh thiuh
vién Hii déng quin i hode Ran kifin sodt theo quy dinh cda phép hudt, Bidu 12
VietrnBank.

4. Pa sé co nghfa la trén oim mued phén tam (5.

(e 1 hode thudt ol A8 duge dink nphia trong Pigw 18 VietinBank ciing cé nghia
tweng u nhir treng Quy ché niy.

Chweng I1:
COCAC TOCHUC, NHIEM KY, TIEU CHUAN, BO NHIEM, MIEN NHIEM
THANH VIFN HOI BONG QUAN TR]

Dicu 6. Nguyén tic th chive va bogt 4gng oda Hai déng quan tri

1. 1141 diing quan trj hoat &hog thee ché 36 Lip thé, ca nhdn phy each, dam bao

QUY CTTE TO CHUC VA HOAT BONG CUA HBQT | Lin ban hich; Trang: 1/3¢

MNCAN HANG TMCP CONG THUOKG VIET NAM | Lingra #6014 i ndn chinh sach
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nguyén 1ic tap trung, din chu, minh bach. Thinh vién Hiu dﬁng gudrs ] chiu trach nhagm
¢d nhin vé rming ¢dng vige dage phin cong, oy qu}'ém gige nhiém vu, va chio trich
nhiém iy thé tnrds Bai hin dbng o déng, trrde phap ludt v& cie nehy quydt, quyét dinh
cioa Hai dimg quan tri.

7. Moi hoat dong clia Héi dong quin tri, b may giop vige efia Hol dhne quin i
phii dam ban se gram sat cda Ban hii dﬁng o dong, min thi P&y & VietnBank va cac
quy dinh cia phap luat.

3. Thanh visn Hoi dbng quan ki tham gia chng tdc [Enl dav, quan 1Y, pidm sil heat
ddne ctia Vietinftank theo sur phin céng cta 1161 ddng quin to.

4. Héi déng quin tr giao nhiém vo che Tong giam déc & chire didu hinh thue
hign cac nghi quvit, quyét dinh coa Hi déng quan .

Biéu 7. Nhigm k¥, s legng, déu chodn, 42 i thanh vign Hi ding quin tri

l. shigm k3 coa thanh vién Hos df_‘nng quan trj khéng qua 035 ndm vi cd thé due
biu lai véi 56 ohim ki khong han ché. Mis ¢4 ohiin chi duge biu lam thanh vién déc Mp
Hi tdmg quan tri eda VietinFiank khéng qua 02 nhigm Li LEn iy,

2. Hai déng guan tri VietinBank ed thi thidu 14 05 thanh vien va i 4 14 11 (hich
vifu, treng 4o cd il nhit 01 thaoh vién ddc lip Hin dfﬁng quan tri. Méi ddng quan trj phat
<o [t bt 1:2 (mdt phin haiy ting s thaoh vién 12 thanh vién 4o 1p Hoi ddng quan o
Vi thant vién Hai dbng qudn tri khéng didu hanh. 88 Woomg cu thé (hanh vién Hn;;-t dung
quan g g nhiém ky dn:n Prai hidl ddng of déng quyét dinh.

3. Thaah vién Hdi ddng quin i phai dap img véu chudn theo quy dinh tai khodn
4 Piéu 38 Bigu 1§ VietinBunk.

4. Vige d€ it lhinh vién H§i ding quin tri thiee hign theo quy dinh i Bidy 37
Priéu 1¢ VietinBank.

5. Héi déng guan tri phii frigu 1ip hop Bai héi déng cé dang bit theane & biu
bé sung think vign Hai dnng quan tri then quy dink tai khodn 3 £hiéu 26 Bhdo 18

VietinBank. Trema hom khie, tai cude hop gén nhdr, Erai hiv ﬂnng o dliny bau (kach
vidn mdi thay thé thanh vién 1361 ddng quin o 43 bj mitn nhiém, bii nhiém.

Piéu 5. Nhing trudng hyp khéng cing Aim nhigm chicc vu ddi véi thanh vien
113 ddng quin tri, Chi tich Hai déng quin tei
Thanh vién Hai déna quan i, Chit tich Hai déng quan ir] khéng dree ddng e

dam othiéim chire v saw:
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|, Khéng dege déng ihéri 13 thanh vién Ban kidm sodt eda Viedn ank.

2. Khdng duge dling ther 18 Nl quan 1¥ eiia 1 chite tin dung khdc, wir truimg
hap 15 chie niv | céng ty con cla VietinBank. Thanh vién H6i ddng quin irj khéng
duoe 13 nEwe ©d quan hé ga dinh cua Téng gidm dhc va Npadi quin 1§ khic cla
VietinBank.

2, Chi tich Hoi 8ng quan t eda VielinBank khéng duge ding thad 1a Ngaoi didu
hdnh cifa VietnBank va td chire tin dung khae.

4, Cha iiwh Hin dfmg guan ir} cia VietinBank khing duge dﬁng thivi 13 Cha fjzh
Hii ddng quan tri, thanh vién Hoi ddng quan tri, Cha tich Hai ddng thanh vién, thinh
vign FGi ddng thanh vign, Chi geh odng ty, Ting gidm dée (Giam dbc), Pho Toug giim
déc (Pha gidm dde)} hotic céc chive dunh nnmg duong cia doanh nghiép khac.

Bridn 0. Puong nhién mit tw cich, mién nhifm, bii nhiém thinh viin Hii
ding quin tri

1. Thanh vién Hn déng quan tri 3& duong nhign bi mdt ar cich, min nhiém, ba
nhitm theo quy dinh tai Diéu 45 Bidu [& VictinBank.

2. Thinh viéa Fléi ddng quin top b il nhiém. mifn nhiém, duomg nhign mér o
céch cd trach nhi¢m bén giao neay céng vide cho thanh vién 4éi ddne ¢uin trj khde drge
Hi dfing quin Ir chi dioh,

Piéa 10, Cie Uy ban ¢aa LI ddng quin ted

1. Hii ding quan te thitnh Bip v duy 15 hoat dng cia cic TL'}' ban gidp vigc nr sa4:
a) Uy han Whin sy

b} Uy ban quan 1§ ndi ro;

Meoai cac [Ty han néu wén Hai déng quin tr o thé thanh 13p cdc Uy ban giop
vide khae néu thiv cin thuét.

2, MNouyén tic hoat diny ey vac f_T;-f ban

a1 b5 Uy ban & hogt déng theo quy ché 18 ehire vé hoat ding ritng do Hai dng
qudn tri ban hanh, trong 4 t5i thiw phai of vie noi dung sau:

- Cur ¢, 30 lwgmy thanh vién eia Uy bang
- Chire nang, nhigém vu cia 1:1‘5.' ban va ¢da the thanh vién coa fJ:,r ban;

- Céc kv hop dinb ki clia U han;
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- Cde cude hop bit thudmg cha Uy han;

- Thimg qua cac qu:.-'ét dinh ctia Uy han_

b} Cde Uy ban 13 co quan tharn oum 42 gidp Ha ddng quan tr] thze hign nhidm
¥iL v quyén han cia minh nhim té chic thare hign hidu g cde dinh hudng, ¢l tneong,
quyEt dinh cia Héi ding quén tri,

3. Clutc ndng cha cic Uy ban

Cac ﬂT]..r ban do Hin d&mg quan tri thanh 13p c& cac chire ning, nhiém v chinh san
day:

a) Thaemn muwu che Hii diog quin tn wong viée xiy dumg v ban hanh cac chinb
sich, quy ché nhim thiee hién cac nhiém vu quan 1 cia Hii dﬁnng qQuLan i,

b) Tham muu cho Hu ﬁéng quan tr1 glam sat viéc thuc hién cac chi toromg, chinh
sdch, quy ché theo linh v disre phin cdng.

c) Kién nghi cac gial phip nhim ning cao hisy qua edng Léc quan L, didu hanh
ca VietinBank.

Chitc piang, nhi¢m vy cu thé cia tme T ban duge quy dinh @i quy ché th chie
i hoatl dong ey Tithg l:?j.-' Ban do Hin d[":ng quan 4] ban banh theo quy dinh cia phap
Tudt va w&u cdu cia 1181 ddog quin to) trong timg thir k.

4. Ngutri ding diu cae Uy han phai 14 chanh vign HAF dédng quan i va dree Hoi
déng quan trj bi nhiém, mitn nhigm.

Picu 11. Thu ky Hii déng quén tri

L. 1z k¥ 161 ddng quan i do Hoi ddng quan (i eir thee quy dinh v& cong tac
¢an b oy Vietindtank.

2, Nhidm vy ¢a Thw ky do Héd dfog quan td giao.

Chureng I1I:
NHIEM VU ¥A QUYEN HAN CUA HOI PONG QUAN TR, CHIU TJCH 10T
PONG QLUAN TRI ¥A THANH VIEN HQL DONG QUAN TR]

Driu 12. Quyvén han va nghia vy cia Hji ddog quan tri

Neuai cde quyen va nghia vu goy dinh 1] Bido 59 Pidu 18 VietinBank, Hii ding
quan tr] ca cic qu:,'f"m va nghia vy sau:

|. Quan tr VictinBank theo quv dinh cda phdp Tudt va Bidu 12 VietinBank +i Lo

ich cia VictinBank vi ois oo ding.
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2, Hoi déng quan ti 13 co quan quan trf VielinBank, o6 toan quvén vhdn danh
VietinRank d& quyvé dinh, thwe hign cée quyén va nghia v ena VietinPank, i nhim [ vin
dé thude tham quyEn ctia Frad hii dong ci oo,

3. Binh k¥ hing ndm, xem xét, ddnh gid ki hé thing kidm soat ndl bd: dam baw
vige thiél lap v duy i hé théng kiém sedt ndi ba hop B va o hido qua.

4, Chip thudn cic giao dich theo quy dinh tai khodn 2 Didu 62 Bidu 12 Vietin[lank.

5. ‘T 1ip Dai hoi ddng cé ddng hat thirimg theo quy dinh 1ai khoan 3 Bidu 26
Pliéy 1§ VielinBank.

£, (Juyét dinh ¢ v 6 chire oia try s chinh, ¢hi nhanh, cing v con, van phiae
dai dién, don vi sy nehadp.

T. Chuyet dinh vige o phin hia, 10 chire lat, gidl thé vi phd san ving ty con cla
VietmBank.

£ Yéu cdu Thng giam dicPhé ring gidm Jdéc/Gidm dic KhéiKE twdn
trume/Gidm dée chi nhanh bée cao, Eias erinh, trinh Hin dfmg guAan trl cac ndi dung thds
[ viee dwege phdin cong phy trach, giao nhigm vu.

9. Hii ding quin tr st dung bi miy v cde npudn lee khac cia VietinBank dé

thue hién nhifm v va quyén han cia minh.
FHéu 13, Quyin hao va nghia vu cda think vitn Hi ﬂE‘mg quan tri

MNeodi cac quyén han v nghia vu theo quy dinh @i Pidu 42 Biéy i@ VictinBank,
Thanh vién Hai déng quin itj ¢6 qu}'én vA nehia vu san:

]. Thure hitn cdc quydn vi nhidm vy duge gine theo ding guy dinh cia phap ludt,
Piy I VietinBank, quyét dinh ctia Bai hii dbng cd dong.

X Trong wiéc thire hién nhidm vu droe giao, thank vidn Ha dong quan tej oo
quyényéu cau bit oir Ngirid didu hinh, Neud dai dién vén aia Vietinllank L cic dom v
nhdn véin, cin b quan ¥, nhin vién va don vi oo lién quan Lam vide tue tidp 48 nim bit
limh hinh hoat dong, rién khai thare hign nghi quvét, quy dinh oda 116 ding guan .

3. Céc thanh vién Hi dong quds (o tbe hign ahiém vy, cong vigc theo phin cdng
ctva Hai ddng qudn tn, Chil teh Hai dfng quan te va oy quvén cia Chit tich Haj ding
gqudn 1ri; chiv trich ohi¢m mrde Hé déng quan i, Chi tich Héi dim E quan trj vé phidm
v, cOng viee duge phan chng, uy qllj'én.

4. Trong ruémg hop ving mir hode khang hé the hidn che guvén va nehia vy
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efla nuirth, thaoh viégn Ha ding quao trf ¢b quyén:

a} Uy quyén che thinh vién Héi déng quin i khac thue hign mdt hode mat s6
vidc trong linh vie dure Chit tich H¥ dbng quan ni phén cing phu trdchydy quvén sag
khi xin 3 kidn va duge sy ddng ¥ ¢ia Chi tich Hai déng quan trl. Tarémg hop khéng Oy
quyen, thanh vién Hoi ddng guan tri bio cao Chi tich Hai ¢ing quan tri d& giaciphin
ving, U qu}'én cho thanh vign khac 2 Iy cong viée hode pho tdch linh vac trong thin

wrian vang markhing thé thye hidn duge ahiém vu.

b} Uy quyén che Lhinh vién Hai dfng guan tri khidc bico quyétthing qua che quyvét
dinth ciia Hai ding quan Urj theo quy dink cia phép lujt vé oy quvén néu duge da =5 thaah
vién Héi dbng quin trj khic chip tugn.

%, Thuc hién che L]uyén v nhiém vu duge ziao mot cach trung thue, cdn trong, téit
nhit vi lint ich vid YietinBanl.

6. Trung thank voi loi [eh cha VietinBank; kKhing so dyng thdng Lin, bi qu}'ét, oo
Wil kind doand cia VietinBank, lam dung dia vi, chiee v w3 130 sén coa VietinBaok dé
thi liri ca nhan hodc dé phuc vu lot ich cda td chite, cd nhin khae hodc Bm 10n haj tod i
ich cia VictinBank.

7. Thanh vign 1L tl::]ng guin (] od irach nhiém thémg bao kip thén, dﬁ}f di, chinh
xac cho Cha cich Hbi d{::nng quan iri ViasiinBank vE |:|113.rén Yri oo the gAY xng d8 ma ho
cd duoe & cac té chirc kinh té, cdc giao dich hodc ca nhdn khac. Thanh vign Hii d{’jng
quan tri chi duge s dung nhimg co bé& do klhn Hé dfmg quan trl d3 xemw xét vi -::Iﬁ?p
thuidn theo guy dinh cha phap luiil, Pk I¢ WictinBank.

% Uhaoh vién 1130 déngz quén tr phai céng khai ¢de g dch <& lién quan thes quy
diny ¢ phap wat, Puéu 18 Vierinlkank,

4. Khing durce conh tranh bt hop phdp véi VietinBank hogc tao didu kién cho
bén thir ba gay on bal 1ot [eh ¢0a VietnBank,

10, Cac qu;-éu vi nghia vu khae theo quy dinb coa phap iuat, Fridu 1¢ va cic quy
dinb guan 111 ndi bd ViennBank.

Biéu 14, NhiZm vu ¥5 quyén hau cia Chi tich 115 ddng quiin tr

1. Hi ddng quin trj biu ra mdt Chit tich trong sé o thanh vién Hai déng quin
i1 thee npuyén Gic da 56, Chil tivh Hii ddng quin 1 phai o i & Vidt Sam trong suit
nhigm k¥ cus mnb, Cha (eh Hiju dﬁmg quan tre €0 each nhigm phu odch chung, todn

dién haat déng cia Hé déng quan tri.
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2. Chi ich 116t déng quin te] thure hidn ddy 40 nhigm vu, quyén han thea quy dinh
cia Phap 1odt, Frién 18 18 chitc v heat dong cia VielinBaak, Cuy ché guan ti1 ol b,
sy ché to chitc va hoat ddng cia Hai dbng quan ui; chi dao cic cong vige cha 1191 ddng
quan tri, cdc Uy ban thude T1ai déog quan to, cac thanh vién Hai e quan i, cds cing
vige Wm, yuan rgng, ohimg vin dé cf tinh chidn Iugre irén tht cd e Jinh wre cOng Fae
thude ¢hive oing, nhigm v, qu;-rn:i‘u han oda | 14] 0bng gudn i0; iy qu;-'l.:":n cho thanh vign
[131 déng quan i khdv thye higo chidgm vy quyén han cis minh eo guy dinh caa phap
luar va Diu I&

3. Chi tich HEi dfing quan tri phan cong cdc thinh vién HEi déng guan tri dau
mdi theo disi, chi dan, xir AT xudt xir Iy cde cong visc thude thim quyvén cla Hai ding
quan tri; gIAm sat ¢Ac thanh vitn Hai déng quan tr] trong viee thye hién ahiém va duwoe
phéin cdng va vige thye hidn cic guyén, nghia vu cua thanh vien Hai dfing quan .

4. Phin ciing thanh vign 115i #dng quan tri gitp Chi tich FLGi ddng (quan i t& chic
viéc théng qua quyét dinh ctia 114 ddng quén 1o trong linh ywc/pham v niém vy duooe
phancing din mi phy trach.

a. Phim ¢Ong (hanh vién Ha diling quan tri givip Ol tjch Hbi dfﬁng quan tri gidm
s4t qud trinh té clute thiee bidn vie quyvél dinh ciia B ddog quén T, Janh eis hidu qua
hoat ding quin I¥ didu banh, thire thi cée chidn luge, ké hoach kink daanh, nehj J.Ill}-'é[:
4u vir djnh eiia HE dtmg quén tri, trowxg Iinh wirc/pham vi nhiém vu thanh vién 113§ dfjng
quan trj dwyre phin cing ddu mdi phu trach.

6. Thay it Tiii ddng yudn (i %0 ¥ ohimg vin 4& die xudc, cip bach, bét kha
khing cd 13&n quan dén nguy cor i 0o cao vé vin, tai san, danh tidng, uy lin, thuong higu
thude thim quyén cda Hi ddng quan tri theo yéu clu phai xir Iy khin «ip, ngay 18p e
sau d6 Chi tich Hii ddng quan 1 bio cao neay Hii ddng quan 1 reong cude hop Ein
nhit

7. Thay mdt i ddng quin o] quyét dioh g 0éi dung 88 duge HEi déng quin
trj thdne qua ché truong, lhfmg nhit vé nguyén tic. sau 36 bie cdo tai phign nop His
dfﬁng quan tn gﬁ.n nhit ddi vii nhifng vin dé 43 quyét dinh.

Dién 15, Quyén dwyr cung cip thing tin cda thanh vién Hji ding quin tri

1. U6 quyén yéu ciu Npudi digu hanh, Ngesd dol dién vén coa VietinDank tai cic
dom vi nhan vén, edn bd quan ¥, nhdn visn VietinBark cung cip théng tin ko widi ban
v& hoat déng quan tri, diéu hanh, kit doadh vi cdc hoat dén 2 ¥hic cda VietinBank.

2 N durcse Thanh vien 11 ddng quan bi véu ciu plidi cune odp kip thed, day
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dii va chinh xdc cle théog (i, 147 li§u theo yéu ciu clra lhanh vién Hix l]ffmg gquan 1.

Chwong 1V
CUQC HQP, HOI NGH]I CUA HOI DONG QUAN TR]

Briéu 16. Cac cuje hop, hii nghj cia Hai ding quan tri

1. Cac code hop, Tid nghi cta [S1 ddng quin ki g

a) Hi ddng quan trj 16 chire bisi nghj 42 irién khai nehj quyvét oia Pai hii déng of
divng, nghi qu}ré:t caa Hi dérng quin tri, cae oo ché, chinh sich 1ém hodic cac obng vide
yuan frong ¢da Vietinfiank trén pharm vi todn ngin hing, mjt s dom vi hodc métmat s
linh vire host dgng nhit djnh.

b} Cude hop eda cic thanh wign 1080 ddng guin ) (Cude hop F1 ddme quan @),

e} Cude hop ¢ia Hai dbng quin 1 v& Ban difu hinh.

d) Brinh ki, khi cin thi€l hode thee 92 nghj oiia cde dom vi, Cha tich Héi ddng quan
tr1 hodc thanh vién Hii dfﬁng quan n lam viéc voi cac dom vi tai Tra sér chink hode foge
tié]:r tai cac dom vi.

2. I'dn suat cdc cude hop, hii nghi eda L6 d45ng quin td

a} Cude hop, hoi nghi theaemp ko

B Chwde hiop, hii nehd bydir thiromg

3, Cée hinh thike 18 ehire cuds hop, hii nghi cda 161 $8og quan tn

at Toge Iiép.

bl Troe 1LI:;'Er'J'l-

Diga 17, Trinh tw ¥a thii tye td chite cude hop Hii déog quan tri

Trink: ty, thi e cudic hop Hi dong quin i theo quy Jinh ta? didm b khoan 1
Bifu 16 Ly ché ndy duoe thue hido nbw sau:

1. Thiing hao mivi hop

a1 Thang hao midl hop daoe Chib tich Hal déng quin 1l hoge nguwa tridu tép hop
Hii dﬁng quin trj il dén cav thimh vién Hiii dﬁng quan Ll theo mét eong cde hink i
quy dinh 121 Biéw 12 VieTinBank Jén dia chi 1o ke coa timg thanh vién Hg dfﬁng alFE 1]
tri 08 dwoe ddng ky trude tal VictnBank.
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b} Théng héo mi hep va cic @i lidu ki theo droe zii dén cde thanh vign Ban
kiém sodt nhur &61 vai cac tanh vién Hoi déng quan te. Ihanh vign Bay kidm sodt ch
quydn dir cic cnde hyp cioa Hai déng quan tr; vo quyén thae ludn nbmaz khéne duge
bifu quyét.

c] Cac tal Jidu s dung i cude hop va phidu bidy quyét cia thaoh vign Hed dlng
quin tri phai duwrge g cho ede Ihanh vign Hai déng quan tr torde khi eubic hop didn ra

2. Biéu kign 1 elive cude hop oda Ml dbng quan i

&) Cac cudic hop o Hii déog quin trf duce ién hank khi ¢6 it nhit ba phin tr
(3/4) tfing e thanh vién 1181 done e|udn tr tham dir tree tidp tai cuds hop hode mit hinh
there khac theo quy dinh dwdt div;

- Uy quvén cho ngiréri khée dén dy hop.

- Tham dur va btéu quyét thing qua hii nghi true tuyén, bo phifu di3o ur hodc
bitih thike dign 4 khdc,

- Cri phién bigu quyvél dén cude hop thémg qua thu, lx, thr dign b7, Phidy biéu
quyét phai dung trong phong bi kin v phai duge chuydn dén Chis tieh Hii dfng qudn trj
hode Chi toa cude hop {trong tewrimg hiyp Chi tich Hil déng quén 1 khdng Chi Loa cudic
hop) chim nbat mét giir tnacde khi khai mac. Phidu bidu quy€t chi duge mé eaée sy chimg
kign cia tit A phimg ngwdi du hop.

b) Trudmg hep khimg 31 56 thinh vién du hap theo quy dinh, cude hop phai duoc
(ri¢u t#p Kin thir hai rong shévi han bay (07) ngiy ké 61 ngéy dir dink hop lin thit nhi.
Cude hop tridu Ep lin thir hai dwoc tisn hinh néu cé hom miét nira (12 56 thanh vidn
Fi ddng qudn i dy hop.

3. Céch thic thang qua nghj quyét cia Hai ddng quan tri

a) Trong cic cudc hop e tidgp hojc phremg tidn true twyén, ce thanh vido He
ddng quin trj s& biu quyst hing phidu, 1 ndi, gie tay hodc hith dire phit hop khic 86
vii mai win 3% san khi dwoe Chil toa néu vin 48 vi két thae phé'tﬂ. than ludn. Chc tinh
teang biéu quyél co (hé 13 tén thanh, khdng tan thinh, khing cé ¥ kién.

Truimg hop bidu quyst bang phidu, vige kiém phidy thire hign tromg tr ohu hinh
thire kigm phigu 4y ¥ kién thanh vién Hi déng quan trj bing viin bin.

b Hii dfing quin 1 théng qua cie quyét dinh va ra nzhi quyét 1én oo 56 da 56
thanh vign Hii ddng quan tri dur hop oo quvén bidu quyét ean thinh, Trong inedmg home
s phigu tén thinh va phin 46i ngang bang nhau thi quyét dinh cudi cing 5€ thudc vé
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phila &l ¥ kid eia Chi {jvh Hin dfﬁng quean rp hodc Chi pa (lrong noomg hop Chid tich
Hii ddng quan tri khang Chil ton cude hop Hai $dng quan ik

¢} Nehi quyét theo hinh thite [y ¥ kidn Mng van bin dwoc thing gqua én co sir
tan (hénh ciia da 56 (hanh vién Hai dﬁng guan irj co qu}rén hiéu qu}-'ét. ~ghi qu}'ét iy ol
higu lee va @ia tr nhr nghi quyét diroe thing qua tai cude hop.

4. G, uu tri bign ban, nghi quyét Hai dbng quan uj:

a) Bién ban hop hai dﬁng quan tri digee 1ip theo quy dinh tai Pidu 44 Didy 18
VictinBank. Bién bdn phai cd ch ky' cia Chi toa va Tha ky hode chir ko eda cae thanh
vitn Héi dbog quan rirdal dign then uy quvén dir hiop khi Chi e cude hop yéu cdu.

Trréme hop chil toa, ngwrin ghi bisn ban tz chi ko bign ban hop g néu duge
tat ca thanh vién khic ciz Hdi déong quan i tham du hop ky va oé ¢y 00 néi dune theo
guy dinh cna phap luil thi kEn ban nay co higu luc.

b} Thir kv Hi dng quin 1 bede nged droe Cha tich Hi déng quan wi chi dink
eb trach nhagm ghi bign bao cude Lop 116 ddng quio L.

c) Nghi quyét va quyét dinh cia Héi déng quin tri co tinh chit bar bude (hi hianh
trong toan hi lhé-ng YichnBank. Cdc nghi quyét, quyét dinh cia HA1 ddng quan 1 dwc
540 EU1 dén ¢ic duom ¥] vd il ohiin <0 trich nhigm Lrién khai, tuin thd va cin duwpre bidt gé
phdi hep thee hign.

d] Thar ko Hii déng_ quan trl hodc dom vided nhan diwoe Hai d-ﬁng qudo L glao, o
trdch nhidm céng bd cac ndi dung nghi quyée thude pham vi phai eing b thang tin theo
quy dinh cia phap ludl,

¢} Bién bin hop Hii déng quin 1 +# vée 13 Kéu sir dung rong cude hop 48 phii
durere o tal Bun Tho kv HOL Jﬂng Juan ] va cdc don vi cd lién quan.

Pién 18, Quyén bidu quvét ¢ia thanh vién Hji déng quén tri tai cude hop eia
Hiii d6ng quan tri

1. Trir truimg bop quy dinh i kbhoin 2 Frién nay, mdi thanh vién BAi ddng quin
tt] thain die sude hep (hode ngrod duge Uy quyén thes quy dink tal Biéu € VictinBank)
i ml (01 b phidu biéu quyé,

2. Thanh viin Har déng_ quan b cd kot ich lién quan dén cac hén trong hop dong,
gian dich khing of quyén bidu quyés

3. Trong cudc hop cia Hii dﬁng qudn tri, khi cf vin dé phar sindt 193 cude hop lién
quan dén Lgd ich hodc quyén bifu quydt cia thanh vién 1131 ddng quan tri mi thanh vin
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{4 Khéng fr nguyén tir bé quyén bidu guyél, phén quyét cia oho toa 13 quyét diah cudi
cang, trir trusdmg hop Lnh chat hodc pham vi lod ich coa Dinh vién Hoi ding quan it lién
quan chua dirge cing ka diy A0,

Bl ki thanh vién Hai déng quin trj hudng ki ir mét hoyp déng, gino dich theo
quy dinh lgi Didu 62 Bitu [& Vietinfank duye coi 13 ¢6 Jgi ich déng ké trong hop déng,
glao djch A4,

Bitw 19. Thim quyén va th thike Iy § kién thich viée Hai ddng quin trj
béing vin bin

1. Dé Kip thin gial quvét nhimg vin 42 thude thim {[u}'én clia Hai déing quan i,
Chi teh 1081 ddng quan tri quy€t dinh vide [dy ¥ kidn thinh vién HE dbng quan i bing
vitn hda,

2. Thur kv Vi dfng quén tri chudn bi phidu 13y ¢ kién, cic @i ligu cin thidt cé lien
quan dén ndi dung xin ¥ kifn. Phidu Ly ¥ kidn va tai liga kém theo phéi duge girl bing
phurong thire bdo dam dén dia chl lién lac eoa timg thinh vién Ha déng quin tri, hodc
qud emall, [ax va hinh thore phi hop khie.

3. Phidu liy ¥ kién phii 6 céc ndi dun g ¢l véy theo guy dinh cha phap luat, Biéu
12 VietinBank.

4, Phiéu liy ¥ kién d8 duoe tré |¢i phii oo chir ky cda thank vién 1181 ¢dng quin
tr} vé il v Bun vifeé ohén direc Hal déing quan i gias thee hudng dén ctia Fi6i dfog
quan tri VietinDank. Trudmy hop thinh vién Hai ding quan i dy quyén cho thanh vién
Hai dong quan tf khac bidu quyét phii (héng bdo vige vy quyén trude hode cling th
diem gai phidu 15y 3 kidgn wi Chi tGeh Hai ddns quan o va thidoh viga dic lip Hoi déng
quan ti duge Hai déng quan irj giao tham gia gidin sat vige kiém phidu,

5. Pem vifed nbdn g Hii déng quin tri giso kidm phifu va ldp bién ban kidm
phién phdi ed sir oidom s8 cia t5 thide mér thinh vién A Lip Bii déng quan tri { Trmg
hop chera oy thénh vién dgc p Hai ddng quan tr, vige kidm phidu 2 1ap Yién bin kidm
phiéu dudi sir giam sat eda téi thigu mét thinh vién Ban kidm sedt). Bién bin kidm phién
phai o céc néi dung clut yéu thew quy dinh ciia phap i,

&, Lum vi‘ed nhén tham gia vAe vige lay ¥ kién thinh vién HEi dédng qudn 1g I:Ié"mg
vin ban v nguin gidm sdt kiem phidn phai lisn doi chiu trach nhiém v tink trung thare,
chinh xac cia hign bin kifm phidy; lign d6i chiu trach nhigm v& cie thidl hai phat sinh i
cic quyét dinhi doge thing gua de kidm phifu khing rung i, khinog chinh xac.

7. Bién bin két qua kidm phifu kém nghi quyvén, quvél dich eiia Ha déng quin
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tri thing qua dua trén k&t qua kim phifu phidi duoc giri dén cde thanh vién Hai déng
fquin tri trong théd han (L5} maréd Jm ngay, k& e nody két thie kidm ]ﬁhiél].

. Phifu ¥y 7 kifn 98 duge 3 156, bién ban kiém phidu, taan van nghi quyét 43
dugy thing yua vi i ligu ¢ Nign quan g kém theo phitu 1y ¥ kién diu phai duge
gitk 13d iny sor chinh ia ViennBank.

Chirong ¥:
THU LAQ, TIEN LUONG; CHUONG TRINH, KE HOACH VA
PIEU KIEN LAM VIEC CUA HOI BONG QUAN TR

Diéu 2. Tién lwong, thi lao, thwdng va lgi ich khic cas thanh vifu Hii
Jdng gnan 1r|

1. C4c thanh vién H déng quan tr duge hudng tién leong, thi Tan, tién thudng
¥a vac 1 ioh khac phi hyp & quy dinh ooz phip ludt va quy dinh ngi bd oda VietnRank,

2. Hei ding quan tri du tinh mee tidn Wrong, th lag, 12én thudmg, edc led ich khae,
chi phi heat déng cia Hii ding guan tei va trinh Dai hii dfng of ddng quvét dinh tai
cude hop thedong niéa.

A, Thit 1ao ¢via cac fanh vién Hii ddng qudn 1 va chi phi hoat déng cia Hai ding
quan tri dage tinh vdo chi phi Kinh doanh ¢0a YietinBank theo quy dinh cia Phip ludt va
phai ghi thanh muc rieng wrong bao cao tii chinh hang ndan oda YielinRank. phii bdo cdo
Erai hii dcl:ung ef dong 131 ede cude hop thudmg nién.

4, Thinh vién Hi n!f:“:'ng yuin Ll dwoe thanh todn cde clu phi dn, o, di lal v& chi
phi hup 13 khaic khi thge én o vy duge giae heo quy dinh ols phap Judt va quy
dinh cua YietinBank.

Pity 21. Chwena trink lam vide, ké boach ciing tac cua cac thanh vién Héi
ddng quan tei

1. Cde thanh vign 11§ ddog qudn t xéy dung chuemg tinh, ké haach efng tie v
chép hinh nehiém e this gian lam vide theo guy dinh chung cia VietnRank: tham gia
dﬁy dit va ding pidr cde cude hop theo théng ban eda 116 d6ng quan te.

2, BXocong tac, hodc véng L O COf quan;

a1 Trwrdmge Lop Chin tich 1A dﬁng quin Lrj h‘éng mét va khéng thé thue hién durce
nhi¢m vy ¢l minh & thé 6y quyén che 01 Ganh vién Hi déng quan tri dé didy hanh,
chi dao Lthay Chi el H L'[c:ing quin iri thee quy dinh lal khodn 2 Pida 14 Quy ché niv.
Hinh thic y quvén el Chit tich Hai ddng quan tri cho thank vién H&i ddng quin i
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duoe thue hign theo quy dinh cha VietinBank phi hop véi quy dinh oita phap ludt hié
hénh.

k) Thanh vign Hii diing quin tri khi két thac dot cdog e oo trach nhism hio cio
Cha tich HSi déng quan i k& qua dot cing tac ngnai i nhitng vin d2 khén E 11N quan
dén nhi¢m vu v quyén han sha Hbi ddng quan .
Chuewng VI
BO MAY BIEU HANH, PIIAN CAP, 'Y QUYEN VA MO QUAN BE CONG
TAC, KTEM TRA, GIAM SAT CUA HO1 HONG QUAN TR]

Muyc 1:
B} MAY DIEI HANE, PHAN QUYEN, PHAN CAP CDA
HQ DONG QUAN TRI

Pidu 22. Npuyén tac xiy dumg ew ¢du 0§ chire ciia Trg sé chinh v cie don vi
trwee thude

1. Hiti déng quan trj quyvét dinh o cin t8 chise etia Try s chinh va cac dom vi e
thude nhim bao dam théng rhdt v 16 chive, Lip frung vé guan Iy ¥a phin clip vié digu
bénh.

2. Clor e s chte Ty sd chinh vt cde don vi e thude cda VietinBank phai duge
thuaémg xuyén danh gid, f sodt nham <ip nhat tdwimg suyén nhidm bio dim s binh hoat
trong kinh doanh, ki then trong hé tey vi chdl chi wong gidm sat

3. Cur cfiu1d chite cia T sé chinh va cde Jom v] tnre thude cda VietinBank phai
dwire wiy dymg trén co s phichop vid quy djnh vié bé thing kifm sodt ndj b cia Ngin
hing Nhd nwdre, Treng d6, chire nang wdn thiv phii duge dde biét chi trong trang toan hé
thitig nhitm kiém sodl thi ro va dam hao s phit tridn bén vimg ola Vietinkiank,

4, Cor ¢fin 18 chirc ctia Tru sé chinh v3 eie dun i tnre thude clia VieinBank phat
dim bdo quy dinh 13 vai wé, chire ning cla timg cép difu hanh nham teanh sy chiing chéo
trong thuc hién chire pdtg vi phin dinh ré trach nhiéim ciia cée ciip trone cdng tic didu
hanlw.

Diéu 23, Phin cip, phin guytn eia Hi déng quan i
L. *guyén ¢ic phino <dp. phin quyén

a] Hai dfﬁng U [ qu:,-ét dinh cic vin d& chién lwripe via VictinBank, céc myc
fién chign lgre, ke hoach hing ndm vi cde chinh sdch quan trf difu hank, v ban khung
vl il nzhigp vu trong }'éu ho#e nhitng vin ¢ ma Héi I:Iémg quan tri thiy cin thidt lign
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quan dén quin i $éu hinh cha VietdnGank.

by Hai dfng quin tri quyét dinh tham quyén, han mite, pham vi quvét dinh oa
Téng zidm dbc dbi vai hoat dfog cia VietinBank dim bao Téng gidm déc cd hé dua ra
quj.-'ét dinh kip thin trong diu hank hogt ding cda VietinBank hang ngayv. Viée phan cip,
phin quyén doge thé hitn trong cde quy dinh ndi bé cia VictinBank hodic duoc 1ip thith
van ban dud hinh (bite phi hyp v quy $inh voa phap logt, theo e nghj coa Tr:mg giam
A hoje trong nhimg Lnrdng hop ma Hil dc:}ng qudn tr1 I.hi}' can thiét. Nhimg tnrémg hop
khéng ¢ phin cép, by quyén cia Hoi ding quan i thi han nuie thi da thude pham vi giai
guyét ciia Tong gidm déc 13 mie cao nhil ma phap lujt, Ngan hang Nha mrde, Pida &
chac va hoat déng va quy ché quan ly ta1 chinh ¢la VictinBank cho phép.

¢) Cha tich Héi dfing quan uri thay mat Héi dbng quan tr} ky hodc by quvén cho
Téne gidgm ddée hoge cde (hanh vién Hii ddng quan trj k§ dc van ban trinh, bio cio co
fuan ¢o thim l’.|Ll}"é‘Il quy &t dinh d5i v nhitng van J& lhuje nhigm vy, quyn.:":n ban caa Hal
Jing quin tri.

d} Téng_ gidm dde k¥ cic vin ban trinh cor quan co thim auyén quvét dinh qii v
sthimg vén 3£ thude nhidm vy, quyén han cia Tdog giam dbc hay 35 vidi ahimg vin 92

3 duge Hi déng quén trj phin cip hode iy quyén

g) Irang truing hop d4c bidt nghigm trong co thé anh hing xiu 3én danh tiéng,
su dn dinh ciia VictinBank hodc phit sink cic vi pham nghidm trong v& dao dive, phap
luat, Héi ddng quan tri ¢ thé can thidp wac tép vao cic vin &é 42 phin cip, phin quyén

cho Tang p1am dic.

[y Ban Méu hinh of vai trd tham o, chiy Geh nhigm didu hinh, thae 1 céc
«hi d90 <ia FIGH dine quan i frong ¢dc hoat ddae nghigp v, tie nghiép via VielinBank.

2y Idng gidm dde 1a nguead Aeng diu ba mdy dién band. chiu toich nhiém cao nhit
irde Flgn dbng quan trj vd Dai hil ding ob dboe trong didu hinh host ddong cia
VielinBank. Téng gidm dée chd dfng difu hinh hoat ding VietinBank, gisi quyét cang
vite trong pham vi chite ning, nhiém vy, quyén han theo quy dich cia phip i, Bidy 18
VietinBank va cie quy dinh ndi bd clia VietinBank trén oo s tofn thi cde neeyEn Ge vE
yuan i, digu and quy dinh tai Quy ché nay.

W 1dng gidm 496 ob wach ahiém thue hién dy &, kip thii cée bdo cda theo quy
dinh/yEu chu coa Hj déﬂng quan 11 hode cdc viin dé tir xet Lh:ij.-‘ Hin dﬁng quan trj céin
diroe Biét nham dam bie Hai ddéng quan i thee hidn duee vai trd v trich nhism ol

minh, plwd huy it nhét higu qua boat déng eoa VietinBank.
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2. B0 vai mor sb vin $& L (hé

a) Quyét dinh phin cﬁp va 0y quyen vé diu b xiy dimg co ban v pia sin i san
co dinb thvs hign theo vde yuy dinb vé quan I ddw or - iy dyng do Hid déng quan tei han
hanh v theo cic nghi quyér, quyér dinb ob litn quan cta Hai $nyg quan 1o,

b} Quyét dinh phin cip v 0y yuyén cde hop ddng kinh  lign quan &1 cho vay
viin, vay vin diae thue hign then céc quy dinh v t3i chinh, cac Quy ché phén cdp, ay
qu:r'én cd Itén quan do Héi d%mg quin trj VielinBank ban hanh i ¢ic quy dinh cla phap
Tuat.

¢ Ceyét dinh v céng 14e e bis: Thire hién theo Cuy ché qudn 1% ¢in b do Hai
d5ng quan tri VietinBank ban hinh.

d} Cac ndi dung iy quyen klac duoc quy dinh oy thé trong {Uv ché phén k'-éi]'_- iy
quyén do Hii ddmg quan tri VietinBank han hanh, quy ché guin 1§ ta chinh e
VietinBank,

1 Thén cdp duyidt ké hogch:

1) Héi déng quan tri phé duyée chidn lege phit tridn, chidn looe Kinh doaoh va ké
hoach kinh deanh hing nam coda todn hé théng VietinBank, phé duvét ké hopch kinh
doanb biog nam via cac viog ty con budc VietinBank,

by Téng giden déc co trach ahigm rién khai ké hoach kinh doanh t1 cac Chi nhankh,
cdc dom i sw nghidp, céng ty con fSn oo s& chifn luee w3 ke hoach kinh doanh cda
VielinPank 43 ducc Hai ddng quan ¢ phd duyét.

4. Phan cip trong céing 1de va phat tridn mdi quan hé w81 co quan nha jrde, dii
tA¢, ¢ guan truyen thing,

a} Chi Lich Héi déng quan ti vi che hanh vign Hai ddng quan tr] dige Chil lich
Héi ﬂﬁng quan i} iy qu:r'én c qu:.fén vi nghta v nhin danh Hai df‘:nng quan frj v& nhin
danh VictinBank khi quan hé céng the vl ¢de co quan nhi narde, cac th e v3 od ohin
h£n naoai.

b} Ch tich Hi 2ong yuan toi 12 nguin dai didn they mit ngin bang drang cée budi
lamn vige hode th chire s kidn véi [Enh dao ¢ia cur guan l:.a";p trén, il cAc ban npanh co
lign quan, véi cae d6i tic kinh doarth heic khach hing lin, khdch hing chidn luge, vii
cor quan thiig tan bio chi.. I'mrimg hop Chi tich Hai ddng quda trj khing tham ey durce
thi phin coog thinh vién HH déng quan tr] khdc hode mdl thanh vién trong Ban didu
hanh thyre hign. Sau khi tham da, Thinh vién EL161 @ny quan trischank vidn Ban didu hinh
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&d co trach nhiém bdo cio lal Cha tich Ha1 d;ﬁng fu4n it ndl dung lam vige,

o) Tal cdc budi tam VIED ¥i liép khach quan trong e VietinBank phat ¢b sg (tham
gia, ¢hi i eia thioh vign Hai ddng quin 1] hode thanh vién Ban diéu hanh hedc thank
vien Ban kifm sodt duoe phan oong thee 4ol ming cing vidc co 1i8n quan va cac can bd
6 1ign quan. Cac phimgban o6 lign quan tai Try s& chinh chiu trach nhigm chudn bi ndi
dung v o hdu cdn cho budi lam vige hotic tiép Khich theo ehi dan cda ngwdi chi o,

5. Phiin cip teong mot 38 van dé khic eda Hai déng quin tri

b Cic hd so Ting gidm dbc winh Hai déng quén (e xem xét phé duvét phai dam
bao cae thu e v& hanh chinl, phip Iy vi kém theo dﬁj.f di cdc hd o lién quan d3 o4 ¥
kigi ¢ia cac phonghan chite nang, cdc dom vi thanh vién theo ding quy dinh, quy trinh
nghiép vu hign banh.

b} Cac vin dé phal sich treng qué rinh diéu banh vt qué thém guvén eia Téng
Ridm déc cdn phai trinh 1151 f]c:l'-ng Qquan LT1;

£} Che van han trinh'hio caoddd nghikién nghi Héi dbng quén tri giai quyet phai
do Tiny gidm dde ky trinh hodc 'hé Téng midm dbe duge Tong gism déc phin congidy
yuyEn kv trink

d) Téng piam déic boyc Phé Téng giam déc duge Téng giam ddc phin congily
quyén, Ché nhigm céc Uy ban cha Hél déog quan tri rinh Hai dfng quén Lri k§ ban hinh
cde quy dinh v& quan 19 ndi b thutic thim quj.-':":n cua Hoi dfﬁng guin U] theo guy dinh
cin Bidy 18 VietinHank va cac guy dinh khic oda phap ludl,

Mlyc 2:
MOI QUAN HE CONG TAC CUA HO1 BONG QUAN TR
Hitw 24, Nguyén tic phdi hyp (rong quan hé cing tie

Thinh vign H déog quan i phdi hyp trong quan bé sdng the thee cic nguyén
1de sau

1. Ludn ludn trang Whanb i low ich voa YietnBaok,

2. Tufn thi nghiém tGe cic quy dink o6 lién guan eia phap luét, Dida 1 v céc
quy djinh i b cla VietinBuank;

3, Tlure hidn nzuyén tic tip trune din chi. cdng Khad, mioh bach;

4. Phai hop cong e wii linh thin edch nhiém cae nhic, trang dwee, hop tée vi
thudmp xuyén chd ding phéi hop thio g cie eudme miic, khe khiin [nédu cd).
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Piéu 25. Moi quan h eéng tie viri cd dong

1. L1531 ddng quan L dong vai irb quan trong treng vige tién phdi st thar gia cha
cdc of démg wong YietinRank. 116i déng tjuan 1 va cdc thanh vién Hx dfﬁng guan trj
phiai ludn coi trong loi ich cda of déng, phai ¢ Inich nhidm cung cip kip thai vi déy 4o
cho ef déng nhimg hrong théng tin cdn thid treng givi han dioe cung cip; ddng thin
phai it mdi lién hé chit che, mat thige va thurdmg Xuyén, i dai v cie b déng coa
VielinBank, '

Z. M0 quan hé w81 cae oo ddng lm phii tdin thi vac quy dinh cix phap luit, Bido
1& va guy dinh coa VietnBank.

Diéu 26. Mo6i quan hé gitra cic thanh vién 114 38ng quin 1

1. Chuan b pifta cic thanh vién Héi dﬁng QUi fri 13 quan hé phfﬁi bip; cae thanh
vién 114 dfing quan 10 oo cheh nhigm théng tin cho nhaw v vén 88 cé lign quan tong
qua trink «I I¥ coog vige dwge phan uing,

2. Trong qua rinh xTr Ly cdc cong vige ma (hinh vién HAi déng quan i dwee phin
ving chju trdch nhiém chinh, néu cé vin d& lign quan 9én linh vire do thioh vién Hai
ting qudm trj Khde phy irich ma cén of ¥ kifn cha thawh vidn 40 thi (kioh vién Hoi déog
quan tri chiu trach nhigm chinh phii chi ding phdi hep x& 15 Trong taremg hop @it cac
thinh vién Héi déng quin tri ean co ¢ kién khie nhaw, thi thanh vién chia trach nhigm
chinh béo cao Chin Gich 1181 ding quin 1] xeim xét quyét dinh theo thim quyén hodc 1
chire hyp bay Jdy § kién cla céc thanh vién Hai déng guin tf theo quy dinh cla phap
Iar, iéu 1§ vd quy dinh nd1 bé coa ViennBank.

3. Trong torémg hyp vd sy phiin cdng lal cing viée gitta cde thanh vien Hii ding
quan i thi cic thinh vign Hi ding quin o phai bin giao cing vide, Id s, 130 ey Lién
quaty bing v bin.

Piéu 27. Mbi quan bé céng tdc véi Ban kidm sodt

L. Hi dong quin £ cb trach nhigm hop tac chit ché vai Ban kidm sodt, cung sip
bt cd cde tai lifu va thing tin cén tiét cho Ban kifm sodt 180 trong tu cdch khach Guem
i 1ap enn Ran kidm sodt,

2. Héi ddng quin ti tao dién kidn cbt nldt sho cic thanh vién Ban kidm sodt rrong
vwite thue hién chie nang vinhidm v cha Ban Kigm sedl vi phai o ordch nhigm ohi dao,
gidm sat wide chan chinh ¥4 %0 I¥ cie sai pham thee df xudt cia Ban kidm soat,

3. Thimg bdo min hop, phidu Ly ¥ kién thinh vién Hil 88up quan i v céc ti

ul.l"l" [ HE I'[]l E I-[E [ "n-' ‘k H{'I.QLT“ TI(:I""-I(; A HBHOT I ]_an ban lmnh 1] ! Trang: 1824

NGAN I-IA“-:'{, TMOCP CONG THUGNG VIET NaM ' Lén sa d5i: 00 L %t b chink sach yr




lién kém theo phai dage piri dén thanh vién Ban kifm sedl cing e didm va theo phuong
(hire b 4 voi thanh vién Hdi dbog quan i,

4. Trudmg Ban kiém sodt oo thé thing bao Hai df*.-ng quan tri nhixng vin & phat

- . ' - - s A K H -4
zinh tal cac cude hop ois Ban kiém soat néu cin thiet.

5. Hé déung quan tri phai duoe Ban kiém soat théng bao kip thed kK phat hién
truwtmg hyp vi pham eaa Ngwdi quan 15 ngin hing theo quy dinh cia phap ludt, £iéy 12
YVictinBank.

6. Hing thing, Ban kitm sodt g che Héi ddng quin i hdo cdo thise hign cong
tic giam sat wuAn thd cde guy dinh cha phdp ludt va Biéu 1& VietinBank trong quan t,
ditu hinh ngfn hing, trong dé ot dé ra cic bidn phip chin chinh, x I¥ ¢dc sai phom
trong quarn tr diéu hanh VictinBank duoc phit hign va giai phip ngin ngira, khic phye,
han ché, loai toir eao sai pham 44, Trén oo s¢ cac bao cdo cua Ban kidm sodt, [15] Ay
quan tri v Gép chi dao 1odn hé thing VictinBank tién hinh khic plue véu kém, sai
pham va thiec hién cac gidi phap kieh doanh hidu qua, Jong quy dinh cia phdp luat v
[iéu |& Vietinliank.

7. Hai ding quan oi cd quyén d& nehi Ban kidm sedtthue hign kigm tra, ki$m win

thoo vén céu.

%, Dinh k¥ hang ndm, véh s et giip olia Ban kifm sodl, Ha ddnz quan o ticn
hinh rd sodt cic cdng viéc 43 duge cac Kigm todn vien niv bl thise hién,

G %1 sy tog giap cia Ban kit¢m soac, Héi n:ifmg quan tri xem x& thnh rong thye
el cde Biwe ¢do 141 chinh, thing Lo 141 chinh, tinh hign qua cda hoat déng kidm sodt noi
B

10, Ban Kigm sodt J& nghj Hii ddng quin tj bop bt tarime hoac #& nghy [
dimg quan trj 1tiéy tdp Dai hii dng ¢d d5ng hop bdt tromg theo quy dinh i Quy ché
ndy va Bidu 1 VietinBank,

I 1. Ngodi cic théng tin bao cdo thea dink Ic, thanh vién [San kigin sodt ¢d 1hé 98
nghi [16] déng quin i cung cip cdc théng tin, th lidu v& edng tde quin Ly, didu haoh
hoat ddng kirth doanh cda Vietinliank,

12, 1131 ddng quan Lri d3m bae tit ca bén sao cic thing tin tak chindl v che thing
tin khae duge eung ¢ip cho cie thanh vién Hai ddng quan tri cing nhir ede bisn kg hop
Hén dﬁng quan tri =& duge cung n:ﬁ]:r cho thénh vién Ban kigm 504t eing v vide cung cip
cho thanh vidgn HAL ding quan ti.
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13, Trong théi ban {130 mwoi Jam ngay ké i npay két thite cde code kiém ra djnk
ko, dt xude, 1an kidm sodt phai 24 thing bdo bing van ban vé cac vin dé kidm tra dén
Hii dong quin tri. Vigc kidm fra, gldin sit ¢ia Ban Litm soat khing dugpe can té hoat

ding coa Hii dﬁng quan tri, khang gav gian doan diéu hanh hogl dfing kinh doanh cla
VictinBank.

14, D&i wii vide sir dung tur van dic lip bén nendl, Ban kigm sodr phal thong tin
cho Hin dfmg ¢ udan 11 va T'L:mg ElAm die e pham vi, gia tri va cic ndl dung trong j.-'éu
khéc trong ving 48 gid ké Gy thoi didm xde 15p dich vu d8.

Bidu 28. Mbi quan h¢ déi véi Ban diéu hanh VietinBank

1. H&i ding quin tri chiu trach ehigm bé nhidm, nevén dung va doy il 4n dinh
N difu hanh VietinBank; kip thid bai nhigm M™pudi dign hioh khong dap img duoe
ce didu kién, titw chuan thoe quy dinh cia phap it va Dida 18 ¥istinBank,

2. H& dfﬁng guan g qu‘;.-‘él dioh va phin cing nhiém v cho Ban dida han theo
quy dinh cia phdp lndt, Bidu 1§ vi quy dinb ngi bd cta YictinBank trén co sér dip tng
nhu ciiu thuc tifn trong hoat déng cia VietinBank.

3. H& déng yuan trj [Enh dge v gidm sal moi hoat ddng via nhing Npaéd iéa
hinh 1rén ou 50 WO moel digu kign 151 nhdl v& <o L:hé, chinh sach, nguénn nhén lac, cor s

vl chat gé oiikp tiy hoan thanty ndiegm vy dugse 21,

4, Hoi dong quan T thye hign vige khen tneong va iy Tudr, xir 19 sai pham 35 ol
Mewin didu hanh mdt chch khich quan teén céc <an o vé oo s& phit hip quy ddinh cia
phap ludt, Didu 12 4 che quy dnhndi b oz Vietiniank,

S, Chc cude hop T16i ddng quin tei, Han digo hanh:

a) Lol cdo phién hop al ding quan tr, Chi tich 118 dlng qudn rejauedd chi L
phién hop cin o ndi dung hop dé quyét dinh méd thém cic Phé Tdng gidm dde, Giam
dbe khii hode Tarimg/phd Phong/lBanidon v phy trach mang chog viec <6 lidn quan
tham du hep, hao cio cdog V¢ oy thé vi tharo gig ¢ kifno [néu -:‘-:in}.

b}y Chy tich Hin r.TEmg gquan i} bop hade phan edng timg thanh viéo Héa d:fmg quan
il ciing voi Ban didu hanh chi dao th chite hop sw két hang quy thea cum 48 cic Gidm
Ad¢c chi nhanh ban can dinh gis kit qua thuoe hién edng viée, nhiém va duge giao quf
lrutére i ké hoach trign khai cong viée, nhiém vu trong qui tigp theo.

1 Tai cau phign hop dink ki hode dédt xudt cia Ban didu hinh hodc cic phién hop
lifm ¢puan dén cac ndd dung quan trong dao thinh vidn Ban didu hani el tri, LELEal chil o
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mirt Chia tyet Hii ﬂfing ¢uan 1rj hodc thanh vién Hai dén B quan tri co lién guan ciing tham
dit g va chi dao e tidp (pdu i), Thng giam dc phii goi ¢ ban néi dung két Jusn
cude hop 48 bio cda Ch tich Hé déog quino 6.

d) Héi déng quin i b chire hop dinh k. a5t xudt hoge chuyén 48 vii Npudi quan
¢, Mewriri didn hinh, Ban didu hanh, Khi, Phéng/Ban/Bon vi dé chi das, Kiém tra, giam
sa1 viée thyre hién Nphj quyét, nhidm vy Hai déng qude te giao, Chi tich B a f"mg quin
a1 il ol ewde hop hode phin cang thanh vién Hadi Ay & quan to) chl el

§. Ché 43 Théng tin, béo cio oie 116 ¢dng quan tf vé Ban diéu bank

a) Cac nghi quyét, quyét dinh cia H1 ddng quin i co hig I bl bede Lhi hinh.
Khi t& chite thye hign cie nghi quvér, auyét djnh o0s Hai dbag qudn t, néu phat hicn
vin dé khéing o6 1oi cha VietinBank thi Téng gidm d8c 48 nehi voi Hai ddng quan tri 48
xem 6t diu chinh lain ehi qu:..ré'r__ quyét dinh. Trureng hop 1160 ddng quin 1r khiGng diéu
chinh lai nghi quvét, quyct dinh thi Tong gidm d&c vin phai thee hign nhwag o6 guyén
bao leu ¥ kién v kién nghi Bn Bai hii ding ob déng hodc co quan co thim quvén khac,

bl 12an didu hanh phaj hoach djoh, Xy dyme vidang ki ké hoach, nhi¢m wvu cu thé
terng tirng thivi ki etia VietinBank, ddng théd phéi bdo edo Hi ddng quan tri dc ndi dung
trém.

¢} Téng pidm dée ¢l toich nhidgm bio cdo Hai ding quan tri cde vin d& co lién
guan 3én hoat dgna diso hink Kioh deanh ol VietinBank v két qua tién khai cdc nehi
quyét‘quyet dinh ctia Hai ddng quan 1} hing yuy/nam va 6t xudl theo véu ciu cia Hbi
dfmg_ quan tri.

4] Trong theri han {07) bay ngdy, k& dr ngay két thie thing, quy va nim, Tiog
piam déc phii giri bao cio bang van ban vé tinh hink hoat déng kinh doanh va phueng
huémg hoat dong trong hin ki td cia ViennBank cho Hil dfﬁug quan .

] Ngodi cac thong tin bdo céo theo dinh k¥, theo véu cdu cia cde (hanh vién HLi
dﬁng quan tri, Ban diéu hanh VietinFank thire hign bim cao tnr: Iié.p hoae cung uF:_p Cac
thétig tity, bao cao chi dao pial quyét ¢ lign guan i mane cfng vidc duot phin céng
phu trach, thyee tagn,

f) Trong \nwmg hap phat hién cé M re hodic 2ac sy b ¢b th anh hudng lon dén
uy tin hodc hoat déng kinh doanh eia VietnDamk hode sy vide xé thiv can (hiél khae,
12an digu hanh va Npréd quan 1§ VietinBank phai bao ¢do muay che Cha tich Hai déng
qudn frj va cic thaah vién 116§ déng quan 1o e tidp phu trach mang céng vide Ao higt
A¢ ¢hi dao 2idi quvé kip this.
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2] Cac van bin cia Tong gidm dbc, cic Phé 1hng gidm d6c vé chi dao, dida hanh
e6 lién quan den vige tridn khai thie hidn cac chi auong, chinh sich cia Nha nude; cac
nghj qu:r'éi_. quyét dinh cia H& ddng quan tri; cic van bin hudme dan trién khai quy ché,
cet ché ctia HGi déng quan tri déu phii dege a0 gl cho Chil 1ich Hai déng quan tr] va
40 thanh vign Hil déng quan .

hy Ban diéu hanh <6 trdch nhiém tao moi dido kién thuin lorl A& cie thanh vién Hai
déng quan tri thyre hién nhiém vu duoe phin céng, 1i&p cin thong tin, baw cdo trong thi
glan pefn nhit,

Pién 29, Phii byp 1dm vige trong cie mdi quan bé chng tic kbic

1. Hidi dfng quin tr VietinBank tao dicu kién cho ¢ic thinh vién Hoi ddng quin
tri, thanh vign Ban kiém sodt. Nguii didu hinh, cin bé, ngirén lan déng trong he théng
VietinBank (2o tit 14 can bd, ngudi lao djng) tham gia cac khoa ddo 20, hii nghi, héi
thao, khdo sat thue t& trang vA ngodi mrde nhim trau dbi trinh 48 chuyén mén, boc Lo
kinh nghiém, ning cao kidn thirc quAn te, didu bdoh, Vige tham gia cac khoa dan tao, hai
thdo cia e 450 tugme trén khéng dirge dnh hiring dén eidng viée chung cua Vietinlank,

2. Kigng vige o ¢An bé, cic dodn cong tic VietinRBank (ham gia civ khéa dio tan,
héi nghi, hai thao, khdo sit thee 1€ i oude ngedl, Tﬁng gidm ddc 48 wdit 3 irinh Cha
tjch Hii ding quan to VietinBank xem xét, quyél dinh.

Bidu 30, Kiém tra, giam sdt cda H& ding quin tri

1. Wguyén the. cich Lhire kiém tra, gidm sdt

g} Kiém tra gidm 4t 14 cing vide duge Lién hanh thuime xayvén, [iEn tue v todn
dign trén cde link wre hoat ddng cia VietinBank,

b] Bao dam higu qua. ndng cao ky g, ki coong, dem lai the ddng tich oue cha
hoat ASnp eta Vietinlank,

ci"J Thich p Uy bun Guan I+ oii re, Ty ban Whiin sz theo guy Jjnh coa Nedn hang
Mha mtc va cée Uy ban khdc (néu can) d& gidp 11§i #ong quan trj thue hidn siam sdt g

quin Iy cip cao.

2. Hai ding quan i kiém ra gism sat thue hién Nghi quyvét cla Hol déng quan
tef, Lagd b ﬂﬁng cii déng thinz qua:

a} Xiy dumg bé thing kiém 3041 nél bi vit dim bao higy hee, higy qui hoat ddng
ciia hé théng kidm st ndi b,

b} ¥y dyg va 18 chidc gidm sil vide Qwe hign chién Lo, ké hoach hoat déng,
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vic chinh sach, cac mue tiéa, dinh hrong, cac chi dzo cia Hji déng quan trj Lai cic Nghj
quyét v cde nhidm vy do Hoi ddng quan 1 giao,

¢} Tit chize thze hién hoat dang kidin sodt vige vin hanh, duy i hé thing hdog
tin quan ly va ca ché trae Adi thimg tin.

d) Duy tri vin héa ki soat va chudn mire dag dire nghé nghidp.

e] it [, khic phyc cac 18n 130, ban ché vé hé thing kiém soat ndi b,

f)  Vigc thye hién trich nhigm cda Téng giam dbe, cac Pho Tdng gidm d6e/Giam
déc Khidi, cdc Brom vi va ngwred ¢b thim quydn tong viec tién kiai hién chifn heoe, ké
hoach hoat ddng, cic chinh sich, cde mmc tigo, dinh turdng, cae chi dao cia Ho dung
quin tr] tai cac Nghi qu'vét va cic phigm v do 116 déng quan tej giao,

2} Céc nél dung vé gldm sdt rbi ro theo quy dinh néi bé do 115 ddne quin 1 ban
hanh.

3. Héi ddng guan U] dp dung cdc hinh thire kidm tra, Eidm sit, hao gihm nhong
khéng gien ban cac hinh thitc sa;

a} (Jua cac hé thing thing tin quan 1§ ¢ila Viefinank,

bl Qua béo cdo dinh F hode dit UAL.

£y Qua lam vige lrge tiép theo ké hoach hode dit xuar theo véu chin Hai :‘Iﬁmg
QUi tri.

4] Qua vide thanh lip dean kidm tea, thing e, %ae ruinh.

c) ua cdc hinh thic khic then quy dinh aia phap @, guy Jiph oéi bd
VietinBank.

Chuong VII:
BIEU KHOAN THI HANH

Hidu 31, .5..p dung quy djnb phap it

1. Vide 6 elitre va hogt $ong i Hoi ddang guin 1mi 4p dung quy dinh cia Ouy ché
nay, Biéu [& VietinBank vi quy dinh cia Phip ludt Viét Nam lién quan tdéi th chire va
hoat ddng coa Hit ddng quan tri nzan hing thuong mai b phin,

2. Trrmp hop Quy ché nay khéing cé quy djnh hode ¢b quy djrth khae so vdi quy
dijrty eia Pluap lude Vigt Nam thi dp dpng cde quy dinh ¢da Phédp [udl Viét Nam.,

3. Truwémg fip Quy ché nay kbidog of oy dinh hude ob quy dinh khic se wod Pidu
1& VietinBauk thi dp dung quy dnh tai Didy 1& VieinBamk.
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Biéu 32. Piéu khodan thi hanh

Viée sira d6i. bé sung, thay thé cde quy dinh c6 lién quan téi Quy ché nay do Hai
dong quan trj trinh Dai hi déng e dong VietinBank quyét dinh. 3"

TM. HQI BPONG QUAN TRI
CHU TICH

Trin Minh Binh
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ﬁ: umﬂmﬁl NONG CO DONG THUONG NIEN 2023 VietnBank™

T R AT PRAST
|:| \ CONG iHLﬂIHE - . .

q‘x_ulﬁ Fﬂiﬂ ? (NG TMCP CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM

W VIET NAM Brjc lip = Ty do = Hanh phiic

108 Trin Himg Pao, Hoan Kiém, Ha Néi Ha Ngi, ngdy  thdng 4 ndm 2023
Tel: (12439421030
GCNDKKD 56 0100111948
Cdip thay dbi lin 12 ngay 89,2021
DU THAD

~ TOTRINH
Vé viée Thing qua vige niém yét cde trdi phidu phdt hinh ra edng chiing ndm 2023
cua FietinBank trén So Giao dich Ching khodn Ha Ngi sau khi két thiie ede doi chao bén

Kinh trinh: Bgai hji dong cb déng Ngin hang TMCP Cing thwong Vit Nam

Cétn coe Ludt Chumg khodn ngay 26/11°2019;

Céin ctr Neghi dinh 56 1 55/2020/ND-CP ngay 31/12/2020 ctia Chinh phii quy dink chi tiét
thi hanh mdt 56 didu cia Lugt Ching khodn;

Céin et Diéu 1§ To chire va hoat dong ctia Ngan hang TMCP Céng thuong Viél Nam;

Hii l'tﬁng quéan tr] Ngin hang TMCP Cong thuong Viet Nam ("VietinBank™) kinh trinh
Dai hoi dong cd dong cic ndi dung nhir sau;

Lién quan 16i trii phiéu phét hinh ra céng ching, Diém i, Khoan 3, Bidu 15 Luit Chimg
khoan cé quy dinh: “Ta chikc phdi hinh phdi ¢6 cam két va thiee hign niém vét trdi phiéu trén
hé thing giao dich chitng khodn sau khi két thiic dot chaoe bdn”.

V& thim quyén phé duyét viée niém vét tréi phidu ra céng ching:

- Theo quy dinh tai Khoan 3, Biéu 20, Nghi dinh 155/2020/ND-CP ngay 31/12/2020 cia
Chinh phi (goi tét 1a “Nghj dinh 155", Hé so dang kv chie ban trdi phidu ra céng
ching ciia T chie phat hanh phai o6 “Quyét dink cia Dai hii déng co dong hode Hoi
ding gudn tri hode Hoi dong thanh vién hﬂﬁc chii sd hifu cong ty thorg qua phieong
dn phdt hawnh, phutong dn sie dyng va .rrc: ng vén thu duoe tie dot chio bdn trdi phiéu

rit cong ching, thong gua viée niém i phiéu trén hé thong giao dich chi
khodn™; va

- Diém a, Khoan 2, Diéu 118, Nghi dinh 155 cé quy dinh vé Hb so ding ky niém vét trai
phiéu ra cong ching bao gbm “Gidy dé nghj dang ky niém vér trdi phiéu theo Méu 56
28 Phy lye ban hanh kém theo Nghi dinh 155°. Theo Miu s6 28 nay, Hb so dang kv
niém vét trdi phiéu ra cing ching phai bao gdm: “Ouyét dinh ciia Pai hoi d{ﬁgg ch
ding hode Hoi dong thanh vién hogc chi so hitu cing 1y thing gua viéc nigm vée”,

Can ¢fr vio che quy dinh néu trén, viée phé duyét niém yét trdi phiéu phat hanh ra cong
chiing clia VietinBank thudc thim quyén cia Pai hii ddng cb dong,
Tir trinh vé vige Thing qua vide nidm pét :I'Prfr'p-'?r'é;u phat hanh ra cdng chimg ndm 2023 cua VietinBank trén Sor
gizo dich chung khodn Ha Ngi sau khi bt thie cde dot chao bdn 1
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BAL HOLBONG CO PONG THUGNG NIEN 2023 “Etlﬂﬂﬂﬂk@

Do viy, Hji ddog quén tri VietinBank kinh trink Dai hii ddog cb ding:

1. ‘Lhéng qua vige nidm vit céc tedi phifo phit hanh ra ofing ching ndm 2023 cda VietinBank
trén S Giao dich Cling khoan Ha N& san khi k&t thie cag dot chao ban, bao 4am tuin
tha vh phi hop vl quy dinh s Ludl Chong khodn, cde van ban hedng dan Lodl Chiing
khodn v& cde quy dinh eda phap il Lén guan.

2. Uy quyén ¥4 giav cho Hiji ddng quan irj VieinBank gquyét dinh va chi dg0 thye hign cac
thet pc 118 guean dén vige dang ky ni€m vl cAe 1rd] ]:rhiéu phil hanh ra <iny chimg ngm
2023 cia VielinBaok wén 8¢ Giao dich Chirng khodn Ha Wi, bao dam tuan thit theo
ding quy dinh cda phip lust /.

K.inh minh Eai héi déng of déng phé duyét,

TM. HO1 DONG QUAN TRI
CHU T]CH HDQT

Trin Minh Binh

1 ik o8 vide Thiee gue vigo midm weT el phidu plheit Farh re cang ching ngnr 202 3 cua VretinBawk erén N
gicea ik o kirender (G0 NOF o ke kv thiie cie dr chae ham 2
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NG TMCP CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
VIET NAM Bic lip — Ty do — Hanh phic

~—ciHEchl: 108 Trin Himg Brao, Hodn Kiém, Ha Noi Ha ndi, ngéy 21 théng 4 ndm 2023
Bién thoyi: 024.39421030; GCNEKDN sb

DLO0T 11948 cdp lan 12 ngay 8972021
Webstte: hitps:/investor, vietinbank.vn
Sé: 26NQ-DHBECD

DU THAO NGH] QUYET
_ DAL HOI BONG CO PONG THUONG NIEN 2023
NGAN HANG THUONG MAI CO PHAN CONG THUONG VIET NAM

DAL HOI BONG €O PONG
NGAN HANG THUONG MAI CO PHAN CONG THUONG VIET NAM

Cén ctr Ludt Cde td chire tin dung 56 47/2010/0H12 ngav 16/6:2010; Ludt sira @0,

bé sung mot 56 didu cda Ludt Cdc td chire tin dung sd 17/2017/QH14 ngay 2001172017 ﬂ.-';;'ﬂ
i
Can cir Lugt Doanh nghigp s6 59/2020/QH 14 ngay 17/6/2020 vd cde vdn bdn stea ddi f= ng
ho sumg; I| ww:r“
& | COMG |
Cén otk Ludt Chimg khodn 56 54/2019/0H 14 ngdy 26/11/2019 va cde vdn ban .I‘-:m:mg 5 1.nhE i
o
dan thi hanh Ludt chumg khodn; %"{: X ol

Cén et Didu 1§ 16 chire vi hogt dng ctia Ngdn hang TMCP Cong thicong Vigt Nam
" FietinBank"™);
Cén cir Bién ban hpp Dai hii dong cd déng thudng nién 2023 cia VietinBank ngdy
247472023,
QUYET NGHI:

Pidu 1. Thing qua Béo ¢do cia Héi dng quan tri (HDQT) vé hoat déng nam 2022 vi
dinh huéng phat trién nam 2023; Bao cdo cia Ban diéu hanh v& két qua hoat ding kinh
doanh niim 2022, dinh hudmg va ké hoach nam 2023; Bao cdo ciia Ban Kiém sodt (BKS)
vé két qua hoat dgng nam 2022 v dinh hirémg hoat déng ndm 2023 véi mét s6 néi dung,
chi tifu co ban nhir sau;

1. Két qua hoat déng kinh doanh nim 2022:
- Tong 1ai sin dat 1.808.430 1y ding;

- Dung tin dung dat 1,279,823 ty ding;

- Mgudn vén huy dong dat 1.340.546 1y déng:

- T 1& ng xawDu ny tin dyng theo Théng ur 11: 1,08%.
- Lugi nhuiin trudc thué riéng 1é dat 20.353 tv dong;

- Li nhujin trwde thué hop nhit dat 20,946 7 dong;

Due thio Nehi quyét BEDCD thirdmg nién 2023 I
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2 H{ﬁ, .I'.FEul'm L.&mh i kmn nim 2023:

- Tﬁn}__g_ tal san: Ting trudmyg ur 5% — 109,

- L ng tho dyng: Thye hién theo hgo e tang redmyg tin dyng doge WHNN phé
duyit va dinh hudmg chinh sach dién hanb tin dwng eia NIINN rong oing thin ky;

- MNgudn vin huy dog: Ting trinng phi hop vai tde 49 tang tredng tin dung, dam
bda cac chi 5 an todn thanh khodn:

- T & ngy xanidy iy bin dong <0 1,8%,

- Loivhujn treée thué rigng 1é: Theo phé duyée ciia Co quan Nha nrde cb thdm quyén
(Vietinlank Uép tuc ool thién manh mé higu qud kich doanh, e hidh ot vei trd
g fang chu Tec, iy oft va ol dao ctia nén kirh EE_J;

- €A tire: Ty 18 chi trd b tire va oo cdu chi trd ob tie ffidn mat, cd pﬁfﬁgﬁj thuc hign theo
phé duwgl con Co guan Mha mede cf thidm quyEn va toan thi quy dinh oia phap et

- Cac 1y 1€ an wan hoat déng: Tuan thd quy djnb cha NLINN,

Dhai hid ding ¢6 dong uy quyén cho LI VietinBank quyét dinh cdc chi tiéu chinh
thire trén o s ¥ kién, ¢hi ddﬂ- phé duvét cia Co quan Nha mrde co thim qu}'ér. Jign
hidn ciia thi mromg va thire t8 hoat déng kinh dozanh ciia VietinBank va cing bi thang tin
e gy Gy,

Piéu 2. Thing qua cac Bae cao it chinh nam 2022 dwoc 13p theo ¢ic chudn mye ké todn

Vigt Nam va Che 45 ké toan cac th che tin dung ¥idt Nam 133 ngay 3171272022 va cho

oial dogo 1 ngdy 01/01/72022 Aén ngdy 317122022 cia VieunBank di duoc kiém todn

wirl cac 50 ity chinb nhar sau:

- Thng tid sdn dat 1.808.430 17 dng;

- D er o dun, dat 279823 oy démg;

- Ngudn von by dgng dat 1.340.546 F ddog;

- iy I€ no xdwThr ner tin dung theo Thaog oo 110 1,08%,.

- Ly nhuodn roude thud rigog 16 dat 20,353 13 dng;

- I.oi nhudn tnodc thué hop nhét dat 20.9446 o déng:

B hii dfng o dng Gy yuyén cho HEQT VictinBank duoe dido chinh sé Lizu Béo
4o vai chinh 43 kiém todn ndim 2072 theo véu i el Cor quan Nhia mrdc feda ooy,

Bifu 3: Thinp qua viéc Uy quyén cha ARQT VietinBank quvét dinh lya chon td chire
kifm Losir Joc lap w0 i nang lue, kioh nghiém, thuedc danh sach cac efing tv kigm todn
duge Co quan rihd mrde o6 tham quyén chip thodn thee hign kiém todn cho don vi cd loi
ich céing chimg thude link e chirng khodn va dap img céc difu kidn quy dinh tai Théng
L 390G LTT-WHNN, Thing b 242021/ TT-MHMNM cda Npdn hang IShi thsde va cae
VAN ban sia 40, béd sungthay thé (néu o) tai théi diém thye hidn quyét dinb hra chon t6
chire kidm wndn déw 14 dé sndt xét han cao thi chinh ban nidn, kidm todn bdo eio tai chinh
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v hogt djng cia hé thing kiém sodt nii bd cia VietinBank nam 2024.

Diéu 4. Thong qua Phuong an phén phéi loi nhudn nim 2022 VietinBank dang trinh Co
quan Nha nurée ¢b thim quyén phé duvét nhir sau:

- Loi nhuén rigng 1é sau thué nim 2022: 16.379.008 triéu dong;
- Trich qu§ dy trir bd sung vin diéu 1& (5%): 818.950 triéu ddng;
Trich qu¥ du phéng tai chinh {10%): 1.637.901 tri¢u déng;
= Trich quy khen thwémg, phie lgi (KTPL): 2.314.857 trigu ding;
- Diéu chinh khic: 86.146 tricu ding;
- Lgi nhufin con lai sau trich cde quy bat bude va qui KTPL: 11.521.154 triéu déng:

- Chia ¢d tire bing ¢6 phiéu: theo phé duyét cia co quan Nha nude oo thim quyén
11.521.154 triéu ddng.

Bai hiji dong cb ding dy quyén cho HBQT VietinBank: (#) Quyét dinh va thye hién
phuong dn phin phéi lgi nhudn nim 2022 chinh thire trén co sé v kién phé duyét ciia Co
quan Nha nudc c6 tham quyén; (i) Quyt:t dinh mirc tam trich 1ip cic qu¥ trong nam 2023
tir nguon lgi nhudn riéng 1é sau thué nam 2022 vai mirc trich ldp tdi da theo quy dinh hién
hanh; (7if) l.}u;-rct dinh vigc sir dung qu§ thudng Ngwéi quan Iy hang nim theo mye dich
tugre phép phi hop véi quy dinh phép ludt.

Piéu 5, Thong qua mire thi lao nam 2023 d6i véi HPQT va BKS t6i da bang 0,28% lpi
nhugn sau thué hop nhit nim 2023 cia VietinBank. Truimg hop bé sung thém thanh vién
HBQT, thanh vién BKS, Dai hi déng cb déng ty quvén cho HPQT VietinBank quyét
dinh mite thi lao phit sinh thém trén co s s0 lrgng thanh vién HPQT, thanh vién BKS
thue té phi hop véi quy dinh chi trd tién luong cia VietinBank.

Biéu 6: Thing qua ¢dc ndi dung sira d6i Quy ché Quan tri ndi bé VietinBank, Quy ché
Té chite va hogt ddng ciia HPOQT VictinBank theo ndi dung néu tai Tér trinh vé viéc sira
ddi Quy ché Quan tri ndi bd va Quy ché Td chirc va hoat ding ciia HDOT VietinBank va
cac Phu luc dinh kém.

Piéu 7: Thiing qua viée niém vét cic trai phiéu phat hinh ra céng ching nim 2023 cia
VietinBank trén Sir Giao djch Chimg khoan Ha Néi sau khi két thic cdc dot chao bén, oy
thé nhw sau:

- Théng qua viéc niém vét cdc trdi phiu phat hanh ra cong ching nfim 2023 cia
VietinBank trén S& Giao dich Chimg khoan Ha Néi sau khi két thiic cic dot chio
ban, bao dam tudn thi vi phi hop vai quy dinh cia Ludt Chimg khodén, cdc vin ban
hirémg din Lugt Chimg khodn ¥4 cde quy dinh cia phap lujt lién quan.

- I‘;.r quyén va giao cho HBQT quyét dirth va chi dao thire hién cée thi tuc lién quan
dén vife ding k¥ niém vét cac trii phiu phdt hanh ra cing chimg nam 2023 cia
VietinBank trén S& Giao dich Chimg khodn Ha Noi, bao dam tuin thi theo diing
quy dinh ctia phéap ludt.
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biéu 8. Bicu khoan thi hank o
1. NWghi qu;.-'él ndy durre Bal hin d::}ng el dong ViclinBank thing gua todan vin tai cudc
fop thudmg nido 2023 v of hidgw lpe thi hinh ké tir nedy 217442023,

?. Cdc dng (ba) thanh vién HPQT, thanh vién BXKS, thanb vién Ban difu banh chiw
trach nhigm thi hand Nghi quyét ndy v té chie inén khai thyee hién theo chire nang,
tham quvén cna minh phi bep vol quy dinh cia Phap ludt va £deuw 18 o chirc va hoat
ddng oia Vienntiank.

TM. bal 1IQ1 PONG €O PONG
Nginhin- CHUTOA s
« Mhnr Frign §;
- HWH (28 bic;

- UBCEMN, WX, HOSE. HMX. WSO,
- Website YictinBank;

- Liru; WP, M5, VPIIEH 1] i . .
Trin Minh Einh
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