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Kinh giri Guy C& d8ng,

B dign widi khd khdn cd tir bEn trong w ben ngodi,
kinh t& Vigt Mam v8n cd mdc ting treding khodng 5%,
tuy thiip hon kha nhifu so v muc féu Ban ddu oo
Chinh phd, nheng w&n 14 difm sdng coo kinh t& the
gidi theo nhén dinh oo mét s& 64 chivc quéc B8

Bi&ng e chinh gidp thi trwéng ching khadn (TTCK]
digt k&t qud tdt trong ndm 2023, VNdndex ting 122%
I8 nh& cdc chinh sach chl déng, kip th&i cha Chinh
phi trang nd Irc kigm sodt suy thodi trén thi tnuaéng
bt déng san wa tranh a8 v trén thitredng trai phigu
doanh nighigp, d8ng thai gidm 181 sudt 38 too déng lue
18t hon cho nigm tin ngudi tigu dng. Tuy nhign cdc
nhia ddu tu trong nwdc than trong do lo ngai w8 tridn
vong tdng trudmg kinh t& cin déng win ngoai chay
ki TTCK khi chinh sdch ti#n t& ndi ldng cla Vigt Nam
bat ddu phan ki whi chinh sdch tidn 2 that chat & thi
trrerng phidt tridn, d@n d&n thanh khod n thi tuéng thu
hep dang k&, gidm 20% so véi ndm 2022,

Mt digm ddng chd ¥ trong ndm nay, dd dwgc dwa wao
danh sdch xem x&t ndng hang tir thi treéng cbn bién
1&n mi ndi coa FTSE Russell b ndm 2078, tuy nhign
dio mét s8 by do nhu y&u cdu ky quif tnudc gioo dich
widi mha d8u tur t8 chire, Vigt Mom v n chueo dueee ndng
hang. Ter thang 072023 b&i nay, oot quan quan by $d cd
nhidu d&ng thai tich cuc trong gud trinh thdo gl cdc
ro oan ciing nhu 1&ng nghe y W&n tr thanh vidn thi
trrerng &€ cang dwa ra gidi phap thuc ddy ndng hang
thj trurbmg Vigt Mam. Nhidu Igi fch cho Vigt Nam trong
vigc ndng hang thi tnréng, khdng dinh s¢ &n dinh v
uy tin cia Vist Marm trén thi trudng qudc B8 md réng
i quan hé ho'p tdc, thu hdt wWin $8u b nudic ngodi
gidp thuc 49y Hng trudng nén kinh t&£ By 16 cof bdi
cha 55| tifp tuc thd hién vai tré ddng hanh, din dét,
thuc hign sir ménh uyén sodt "Két ndi win wa co hi
Adu bu” k&t khi thanh 1p 380 nay.

Mam 2023, 551 ghi nbdn doanh thu thudn dat 7283
ty WMB, Igi nhudn tnude thug dot 2.848 B WNE, tdng
tredng 14n legt 1,5% v 35% so wdi clng by 2022
Céng ty cling wuict 105% k& hoach doanh thu wa 112%
k& hogch Igi nhudn dugc Bai héi 48ng cf déng & ra.
Cidc Khii Kinh doanh chinh nbr Dijch wu Ching khodn,
Bdu b, Ngudn win va Kinh doonh Tai chinh, Dich vy
Ngdn hang Edu tr wi Qudn by Guf 98w ddng gdp cho
= ting tnuding néay. Hotn the niffa, cdc Khdi Kinh doanh

dd téng cuéng phdi hop, phat tri€n nhitng san phdm
tai chinh todn dign cho cd khdch hang 18 chic v ca
nhan. By 14 kit qud hét s bich cuc, thé hign sy dédng
lang, nd Iuc wuot qua khi khin cda hon 1600 can bé
nhian wign 551

Trong ndm 2023, 551 ti€p tuc 38 coo tén chi kinh deanh
wi phat tri€n b&n viing, céng tdc quan ti mi ro ludn
dat [&n hdng d4u, Igd fch cha khdch hang, of déng wa
ctng ddng ludn 14 y&u 18 quan trong trong moi quyst
sich clo Céng ty. Méam 2023 dling a3 ghi nhin s
chuy&n minh ddng kf nhém thich nghi w&i mé&i tnrding
kinh doanh ngdy céing canh tranh. Vigc thanh [4p Khdi
Bdn |2 trén co 54 hop nhdt ba Khdi Kinh doanh, boo
géim Dich v Chifng khoan Khdch héing Ca nhidn, Dich
vu Gudn by Tai san wa Dich vy Trgc tuysn 38 the hign
rd neét muc tigu chuydn d8i, dua 551 trd thanh don vi
dén ddutrong fnh vwc dich vy quan k thi sén cd nhén
tai thj trsrng Yidt Nom.

Wi tinh Ehdn et Vigt Mam gitiu monh, 23 ndm qua
551 dd danh hon 142 tf VYNE ngdn sach cho cdc hogt
diéng céng ddng nhidm nd lyc khdi xwéng wa déng
héanh cing cdc chuong tinh thign nguyén cd v nghfa
thigt thu'c, t8p trung wio cdc hoat dbng mang tinh BE2n
wirng, t8c déng 1Gu dai cho sy phdt trigén cda nhigu
tinh thanh Vigt Mam wa s8n sang chung tay m&i khi
Bat nudc glp khd khin. Bdng chign lrec 48, ndm
2023 55| ti€p tuc déanh ho'n 4,82 t VNB cho cdc hoat
didng ¥ céng d&ng. Treng &6 hon $1% ngdn sdch thi
tro who wigc phat trign gide duc & ddu tu cho the hé
b wd 49% con loi cho cac hogt d8ng an sinh 28 hi,
ddc bigt la tré em cd hoan cdnh khd khdn,

Tuy hoot 4&ng trang Fnh wic i chinh khéng true tigp
ct nhigu tac ddng téi mai trbrng wi =8 hdi, nhung 551
bt nhén thic duo'e mink odn phdi céd nhitng déng gop
¥l mét tue'ng lai bén vitng théng qua tudnthi nghiém
bdz cdc quy dinh v& mdi tneding; danh nhidu hoot déng
n&i b& nhdm nang coo nhan thic trong vigo s dung
ho'p b ndng Ivgng, t&i nguydn thign nhign; dp dung
cdc bign phdp gidm =sdat trong tidu thu ndng luiong, xd
thai trong qud trinh win hanh, gép phdn gidm thigu
tdc d8ng tidu cuc td mdi tndding chung; v tich hop
cdc yEu t8 mai tnerdmg wh o8 ki vao qud trinh tu wdn
huy Adng won, ddu b, gidp k& nd déng wdn xanh tir
thi trumg quiic t& wao cdc doaonh nghigp v dy dn
phat trign b&n virng tgi Viet Mam

Nam 2024, SS| chu trong

phdt trién ngudn nhén luc, ddy
manh céng nghé toi uu hiéu quad
hoat dong.

B wai ndi tal Cang ty, 551 Khéng ngirng nd Iy nang
cao chét wong dich vy, 38 mai danh muc san phdm
d€ tgo ra Igi thE canh tranh, khing dinh 581 luén 1&
ngudi ddng hanh dang tin cdy, dem lgi nhigu oo hai
kinh doanh cho nhé ddu b trén TTCK. Cong wdi g4,
55l tin ring ddi ngd nhan s chinh 14 ngudn i san quy
gid nhdt. V1 w8y, trong bdt of hodn cdnh ndo, Cang
ty luén nd luc ddm bdo m&i cd nhan trong hon 1600
théarih wign d8u cam thdy an tdm, bai ldng vdi cdng
vidc, droc hudng chE 39 d8i ngd canh tranh - odng
béng - todn dign. Céng ty cing cho trong & phat
tri€n wi xay dung di ngl k& can, thac ddy phat trign
ngudn nhén e tré trung nhigt huyt bing vitc dua ra
nhigu chiuvgng trink 8o tao va ndng cao chuy&n mén
cng nhu k¥ ndng qudn tri. Ban LAnh dao w&i nhitng
thiinh wign gitu kinh nghi#m cing the R 1Anh doo tré
k& céin oo tur duy d&t phd, déng [&ng wditoédn thé€ nhdn
vign Céng by, quyst tAm dua 551 chuydn minh kot phe,
huéng b2 s phidt trign b2n viing, truéing tan.

B8 wdi thi trrdéing, 551 48 wh dong ddng hanh cing
cac thinh wign thi trefbéng trong =xdy dung wi
phdt trién TTCK. B6i ngld ada 551 hé tror kit ndi
oot quan qudn ly w&i cdc dinh ché thi chinh quéc
t& 4 hioo hai, tifp thu kinh nghigm trong nghign

oau wa phdt trign san phdm mai clng nhw
| qudn tri i mo cho TTCK.

%

Thay mat cho Hai ddng Cudn tri wa
todn thé cdn b& nhdn vign S5, t&i
cdm on quy khdch hang, cf déng
wi1 cdc ddi téc kinh dicanh 38 déng
hanh cang 551, su tin tudng cla Quy
wi |4 bai sdn quy bdu ma 551 43 tich |y
sudt hotn 23 ndm qua, chdng i cam et
s& nd Iy wa of gdng nhigu hon nita A8
wrng ddang v nigm tin dé va meng réing

s& dem lgi nhitng k&t qud 8t hon trong
nidrm 2024,

Xin chudc Quy wi nhidu sic khie w
thanh céng treng ouc séng!

TP H& Chi Minh, ngay 10 thang 4 ndm 2024

Chi tjch H3l d8ng Gudn tr]
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DAU AN
HOAT BONG 2023

MNém 2023 wii nhidu bign d8ng trén thi tneéing chdng khodn 38 mang d8n cd thdch thoe wh oo hidi che 551, Cang
ty 48 khéng ngirng 380 mdi 3€ thich nghi w3 nhitng khd Khan wa ndm bt nhifng oo hdi mdi trén thi eding

dd tign mo ho'n niia. 551 ti8p tuc kén dinh v hdnh trinh bdo todn v gia tng gid tri thi san cho khadh hang.
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GRI 101 o
TGNG QUAN VE BAO CAO
PHAT TRIEN BEN VUNG

Bdo cdo Phat trién BEn virng [BCFTEV] | birc tranh téng quat thé hign cdc céng bd, xem xét wa danh gid lai hogt
déng phdat trign b&n vling ola 551 theo dinh hudng chign lwgc d&i vdi cdc win 38 phdt trign bén vitng.

551 A8 cd nhifu ném 14p bdo cdo theo cdc tidu chudn cda Hudng dn 18p Bdo cdo Phat trign Bén vitng - T8 chirc
Sdng kign Bdo cdo tod n cdu (Global Reporting Initiative - GRI] - phién b&n mai nhdt GRI Sustoinability Reparting
Stondards, tiy chgn oft 161, Bay 14 phién ban o chudn muc quéc ©8 cao nhdt hign nay li&n quan d&n vigc 1ap
BCPTEV, duo'c ndng ofp wi ofu tric Igitir phign ban G4 nhdm gidp doanh nghigp thuc hign bao cdo thudn tién w
higu qué hon. Cac hoot déng hudng b sy phat trign bén virng déu dwgc 551 chl ditng v tich ouc chiao sé cing
cdc bén lisn guan, nhdm nhan dign cde vdn 48 dwo'c quan tam; sau 33 duoc Céng by ddnh gid xem =&t trong méi
troing quan v hogt d8ng hign toi, chign lvgc phat trign bén wiing ola Céng by, b&i canh phattrign b2n vitng coa
quiic gia wa trén todn odu, tir 3 xic dinh cdc win d8 trong y&u 88 thuc hign ré sodt, odi tign cling nhu trinh By
trong bdo cdo. Théng qua 48, Cang ty mudn the hign nd vc cong khai, minh bach trong céng bé, dénh gia oac
didng gép w8 midt kinh t€ méai treding, =8 hai. Bifdu nay gidp Ban Ldnh doo xdc dinh rd ké hooch hoot déng W muc
tigu phat tri€n bén viing; ddng thad too didu kign thudn Igi cho visc tra aldu théng tin cda of déng, nha d8u tu;
gdp phdn cong of l&ng tin, gio ting gid tr mang lai dho cdc bén li8n quan; khang dinh uy tin v theong higu 551

PHAM VI & RANH GIOJ|I BAO CAOD

Bdo cdo Phat trign Bén vitng 2023 dugc [4p theo nign dd k& todn, ket thic vao ngay 3112/ 2023, Cac s4 ligu trong
bdo cdo dirge thu thép tir =4 ligu hoot déng thuc t& cda 551, toi Hai s&i wa cdc Chi nhanh/Phéng Gioo didh cda
CAng ty trén toan quic, tir ngay 01,02023 d&n ngéy I1AL/2023. Cac 4 lidu tai chinh trong Bdo cdo duoc din
chigu tir Bdo cao thi chinh ho'p nhdt 48 kidm todn ndm 2023 v cac ndm tnedc .

Bao cdo dwgc thue hign bdi Mhém phy trach Bdo cdo Phat trign Bén wirng 55, bao g&m cdc thanh vién d&n tir
mét 58 bd phéan chiu trach nhigém v& cdc théng tin dupc dua ra trong Bdo cdo nbu B phén Guan hé M ddu tu,
Truygn théing, Tai chinh — K& todn, Mhan sy, Ludt & Kifm scdt Tudn thi, Thu ky Cong ty.

I e W i s

1 CBrg by CF phir Chifrg khodn 55

TANG oUsn B

TIEU CHUAN AP DUNG & NGUYEN TAC BAO CAO

Bao cao dudc 1ap tudn theo oac tidu chudn toi BS tigu chudn GRI Sustoinability Reporting Standards oba T8 choc
Sdng kign Bdo odo todn cdu [GRI). Cdu tnic bdo cdo dugc trinh béy rd rng theo 4 ndi dung chinh:

GRI1100 - Théng tin chung
GRI 200 = Cdc tidu chudn kinh té
GRI 300 - Cac tiku chufin méi truding

GRI 400 = Cac tidu chudin xa hai

Bdo cdo dugc wic dinh theo cdo nguyén tic sau:

Mguyen thc wde djnh ndi dung bdo cdo Mguy#n thc wdc djnh chdt hegng bio cdo
GAan ket cac Ben lign quan Chinh xdc
B&i canh phit trign bén wiing Can bdng
Mo 3 trong weu R rang
Tinh totn dign So sanh
Tin cdy
Cap nhat
Lign hé
Cac y kifn ddng gdp hodic nhifng céu bdi lign quan =in vui léng lign hé:
B& phdn Guon hé Mha $du twr

Email: investomelation@ssi coman | Bign thogi: (+84-24) 3936 &3
Bia chH: 1T Ngd Guyen, Phuéng Ly Thai T4 Quén Hoan Kigm, Ha Mai

e — LR ARSI
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GRI02
CONG BG THONG TIN THEO
TIEU CHUAN CHUNG

TONG QUAN VE sSI

THONG TIN DOANH NGHIEP

Cang ty 8 phdn Ching khodn 551 (551 - HOSE] duoc thénh 18p wao thang
12 ndirn 1999, Sou 22 ndm vdn hanh theo oo chE thi tnogmg, 551 14 midt trong
nhdmg ofng ty boot ddng 1Gu d&i nhdt d8ng thivi 1 dinh che tai chinh
lém nhit tai Thi truemg Chirng khodn [TTCK) Vigt Mom. Bdng ti#ém luc tai
chinh ¥ling manh, hogt d&ng qudn trj deanh nghigp theo tigu chudn qudc
t, ddi ngl nhdn sy hing hdu wh chuyén nghigp, 550 luén cung cdp cha
khdch hang nhimg san phdm, dich vu vwot trdi wa toan dign, dam bao bS5
da lgi ich of d6ng. Hign nay, Cang ty of mang hrdi hoat ddng rdéng rdi tai
nhimg thénh phd 1@n trén cd nudic nhe' Ha M&i, Thanh phd HE Chi Minh,
Hai Phésng, Mha Trong.
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Tén doanh nghigp

Céng ty C8 phdn Chirng khodn 551

Bai dign theo phap ludt

TANG oUsn B

Tén tigng Anh

551 Securities Corporation

Mé chimg khoan  Mgdy thanh [ap

Bng Nguyén Duy Hung - Cha tich Hi &8ng Quan trf 551 30/12/1999
Tna 58 chinh
) 72 Nguyln Hue, Phuémg Bén Nghe, Quan 1, TR H& Chi Minh & www.ssicomwn

3 4847838242897

Vén diéu lé
itoi ngéay 31A2/2023)

Vén chu s¢ hiru
(toi ngdy 31,12/2023)

Téng 56 nhdan vién
(toi ngay 3112/ 2023)

(& +0428 38242007

15.011.301.370.000 vne

23.240.892.110.813 vne

1.637 nhéan vién

trong dd cé 672 nhan vién 6 chirng chi hanh nghé chimg khodn

e — LR ARSI
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| TANG cUeH 1
TAM NHIN
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GIA TRI COT LOI SEN SANG

TAM NHIN

Q

CHUNG TA CUNG
THANH CONG

Théinh céng cua SSI chinh
dugec tan tam, téan luc dem
lai hiéu qua 161 uu cho khach
haing, céng su, dditdic, cd déng
va cong dong. Chung téi phat
hién nhiing co hodi ddau tu mdi
trong thi trudng tai chinh va
bién nhing co hdi ndy thanh
loi nhuén trong tam tay.

S MENH

KET NOI VON VA
CO HOI PAU TV

S ménh gan két co hdi dau
tu vdéi cdc ngudn luc tai chinh
luén dinh hudng tat ca san
phém vei dich vu cla SSI tai
thai diém hién thai cling nhu
trong tuong lai.

I W iR
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CBrg by CF phir Chifrg khoin 55

GIAl PHAP

Chungtdilang nghe véichuyén
té&m tim kiém gidi phdip uu viét
nhét cho ting nhu cdu cu thé
cua khdch hang.

SAU SAT
CHUYEN MON

Lé&r chuyén gia dau ngdnh tdi
chinh, chung t&i van khéng
ngung cap nhdt, néng cao
ki néing chuyé&n mén dé ddp
Ung hodin héo maoi tiéu chudn
khéch hang ki vong & SSI.

IN DAU
SANG TAO

Chung toi khuyén khich v tao
moi diéu kién dé cdic cdng su
dugc todin quyén tu duy sang
tao trong chuyé&n maon viguyén
loi cuia SSI va khdch hang.
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B TANG CUsH E

Minh vi hogt déng véi hai nghigp wu:
Mai gidi Chirng khodn wd Tu win Edu
tu Chrng khiodn. Win didu |8 ban 38u
14 6000000000 WKE

07/ 200% 551 ting win didu 18 |&n
20.0000000.000 VHE wa cd 4 nghigp
vu chinh: T win B8u by Ching
kbodn, Mai gidi Chirng khodn T
doanh wl L by Chifng khon

072002 Thanh lap chi nhdanh tgi Ha
MN&i, #anh dfu sy md rdng hoot d4ng
kinh doanh ra cdc tinh phia Bac

06,/2005: 55 ting win didu 1& lén
52.000.000000 VMNE wi hoot ddng
viii & nghigp w chinh: Ty win Edu
tr Ching khodn, M&i gidi Chirng
khodn, Ty doanh, Lua by Chdng
khoidn, Quan k danh muc Edu te
Chirng khodn wa Bdao l&nh phat héanh
Ching khodn

tign trén TTCK Viet Maom cho chinh
551, di Adu trong widc md rm mét hinh
thire phiat héinh méi cho cde ofng by
dai chung wi cong ty nigm y&t ngodi
phat hanh of phin théng thuéng

12/2006: T8 phidy 551 ddng ky gioo
dich tai Trung t&m Gioo didh Chimg
khodn Ha Mai [nay la 54 Gioo dich
Chimg khodn Ha Nai)

0872007 Cong ty Quan Iy Quf 551
(55AM), cing ty TMHH M&t thanh
wign cia 551 dugc thanh 1ap

1072007 551 chink thine nigm yet toi
Trung tém Giao dich Ching khodn
Thanh ph& H& Chi Minh {naoy & 58
Giao dich Chitng khedn Thanh phd
H& Chi Minh]

04/2008: 551 thng wdn digu 18 1&8n
136666610000 VHE

06/2008: Daiwa trd thanh of déng
chign lugc cha 551

O7/2009: 551AM 14 cdng ty ddu tign
duicie cdp gidly phép d8u b ra nudic
nigodi

05,2000: 551 thng win Jdigu 12 18n
ASTINT.A20.000 WHE

04/201%: 55| phat hanh riéng
|& théinh céng 02 dot trdi phi&u
doanh nghigp khang chu7£'| o a]
v khéng cé thi sdn dam boo:
diot 1 waio thdng 01/2015 wai tdng
gid trj 500 £ VND va dett 2 vao
thang 0472005 wii béng gid tr 14
300 tf VNB

08/2015: 551 14 cong ty ddu tign
i Vigt Mam hoan bt thd tuc
difu chinh gidi han tf 18 s& hitu
cia Mhé 38u tr nude ngosdhi Bn
1003 wiin didu g

0172017 551 tAng win didu 18 Bn
4.900.636.240.000 VHE

04/2017: 551 phat hanh rigng
I& thimh céng 02 dot trdi phisu
doanh nghigp wao thdng O/ 2017
v thang 04/2077 wi téng gid tri
m&i dot daob 200 £ VHE

082017 551 duo'c L ban Ching
khodn Mha nudc ofp gidy chung
nkéin dd didu kign kinh doanh
chitng khodn phdi sinh wa gify
chitng nhén A3 didu kign cung
cp dich wu b triy, thanh todn
giac dich chdrng khodn phai sinh

5& Gioo dich Chdmg khodn Héa
M@i ban hanh gquygt dinh chip
thudin 551 & théinh vign gioo djch
TTCK pheii sinh

chuyén a8 cd ki hon 3 ném
vl |di sudt phat hanh 4%/mam

12/2018: 551 kj niém 18 ném
thanh ldp wi chinh thic a8
tén thanh “CTang ty CF phdn
Ching kheain 551% th&ng nhdt
tén goi v bén vigt bAt wa ma
chrng khodn phat bénh trén
thi tnrting

08/201%: 551 chinh thoc nhan
giffy phép phdat héanh ching
quyén cdh bdo ddm;

02/2020: 551 ting win didu 18
|&n 6.029.456.130.000 VND

06/2020: 55 la Céng ty
Chimg khodn ddu tign v duy
nhift t4 chic Bai h&i déng
cd déng nédm 2020 theo hinh
thire true tuyén, the hign nd
Iutc gia téng Igi fch cf déng

12/2020: 551 1a Céng ty Chirng
khodn tu nhan d8u tién vinh
dy dén nbdn danh hiku coo
quy “&nh hiong Lao déng thivi
ky d8i mai do Bdng vi Mha
nude troo tng

Bz oz P}

LICH sU
PHAT TRIEN
i - | II|'_|‘|_ |
.-"'x j24 " "
Iu ' 3k I - on
=1 | {4 | ] l r: '_ i)
. : i ;3 o 5 damiag o i 7 El g ﬁ,— 1ok e
1999 - 2005 2006 - 2012 2013 - 2017 2018 - 2020 2021 - 2023
= 30M12/1999: 551 duoc thanh lap, dibt = 11/2008&: Thuc hign thanh cdng dot = 03/3013: 551 t8ng win didu 12 Bn = 02/2018: 551 phat hinh thanh = 0573021 55| tr¥ thanh Cang
tru s& chinh tai Thanh phd HE Chi phat hanh trdi phigu chuyén 48 d8u 2537949.4200000 VNE céng 1150 t§ VM trdi phisu ty Chirng khodn ddu tién dat

win b trén 1tf LUSD

M/2021: 551 phat  hanh
thanh céng 218,20 tridu cd
phigu thuéng wii ty & phat
hanh &2 fthdng Q92021 wa
1091 trigu of phifu chao ban
cho cf déng hign hiu wi
& &1 wiri gid 10.000 VNE/E
phigu (thang 10/2021). Kt
thidc cc det phat hénh, win
didu & Cong by bang 1&n mikc
QBATES00.220.000 WME

09/2022: 551 44 phat hanh
thanh céng hon 496 trigu o
phigu cho of d8ng w&i gid
B.000 d8ng mé cf phigu,
Clua dd, vdn digu 18 ndng 1&n
14.91.301.370.000 VNE, gilr
vimg wi trl B Céng ty Chitng
khodn lém nhét Vigt Maom

03/2023: 551 48 phat hanh
théanh céng 10 tridu of phidu
cho cdn bd nhin vign theo
chuong tinh Iya chon cd
phigu cho ngudi loo déng
trong c@ng ty (ESOP). Gua
dd, win didu & ndng l&n
15.0M.301.370.000 WNE

e — LR AR s .

i triiln biln wing M35 19



B TANG CUsH E

NGANH NGHE
KINH DOANH

R
(i)
=

DICH VU

San phdm, Djch vy 851 vl chifng khodn nlém y&t: M& tai khodn gioo
djich, M&i gidi, T wdn giao dich, Thue hign 18nh, Thanh todn tidn, Lou oy
H& trg chuyén nhugng d&i wai ching khodn chuera nigm y&; Phan phidi
chirng chl quyt m& Giao dich chifng chi ETF, trdi phigu doanh nghigp;
Bugi ly ddu gid PO va chifng quyén od bdo dam; Gioo dich chirng quyén
ot bdo Sam;

@\

Kinh doanh ngudn win bao gdm cdc hogt déng gioo dich ti#n té, ddu
b wifin thang qua cdc Ho'p déng tién glri, Hop déng tidn way, Ly thac,
Mua bdn kai (Repo) trdi phigu, Kink doanb gidy t& ob gid 1ai sudt o dinh
wi cac leqi giao dich duoc oot ofiu ddc bigt khac;

Dich wu lign quan d&n trdi phigu bao gfm Maéi gidi, HA tror hign thuc

CHUNG KHOAN San phiim, Djch vy 851 vl chirng khodn phal sinh: Ma thi khoan gioo NGUGON VON VA héa cac nhu clu mua ban cio nhéa ddu tu théng quo phudng thidc 8
dich, Mai gi¢ti, Tr win gioo dich, Thutc hign lénh, Thanh todn tidn; KINH DOANH thu, Bao lanh phét hanh tréi phigu;
Cung cfip cdc san TAlI CHINH

phdm, dich wy ching
khodn t&i khdch hing
cd nhén va khdch Rang

8 chire, bao g

Sdn phdm, Djch vy Tal chinh: Giao dich oy quff (mangin) v phéi hatp weri
ngén hang hé trg khdch hing gioo dich chifng khodn;

San phifm, Djch vy Gioo dich Bigntd: Web Troding, Pro Troding, iBoard,
Mobile Troding, Contact Canter wa 5MS;

San phiim Tu viin B8u tu: Bdo cdo vTmé, Bdo cdo khuy®n nghi ddu tur,
Bdo cdo nkdn dinh thi trudmg héang ngay, Bao cdao phan tich ngénh, Baao
cdo phan toh of phidu, Bao cdo b win dink gid of phigy, Bdo cdo phan
tich thi tnréing tién t&, Bao odo phan tich dang Ivu chuyén wdn, Béo cdo
phan tich ki thudt;

Dich vy Qudn Iy Tal sédn cho khach hiing cd nhiin: Tu win iy dung kE
hoach tai chinh wa phan b8 thi sén; Cung ofp cdc gdi gidi phap ddu tu
phong phd, ddp dng nhu cdu b cd ban A8n néng cao, boogdm cdc sdn
phdm cfu tric, trdi phigu, chidng chi quy, of phigu; Cung cdp hé théng
dijich vy dic quyEn bhp trung who kign too v gia tdng gid tri v& nén tdng
kifn thitc du b cho khdch haing w the ha ke cbn;

Céac hogt ddng tigp cin va tim hifu doanh nghiép: T8 chic cho khach
hang di théim cdc céng ty nigm y&t, T4 chifc hai thao gidi thigu co hai
ddiu b cho khdch bing tgi Vigk Mom va nudc ngodi.

DICH VU
NGAN HANG BAU TU

Dich wy thigt k& xdy dung, kinh doanh cdc sén phim phdl sinh, cfiu
triic, wv... 38 ddp ¢ng odc nhu cdu cda Cong ty wa khach hang.

Tw wiin Tai chinh doanh nghiép: Ty vdn xdc dinh gid trj doanh nghigp,
Tur win t4i ofu tric tai chinh doanh nghigp, Ty win nigm y&t cf phisu
trén TTCK, Tir wdn cd phdn koo doanh ng higg;

Tu viin Mua bin & 58p nhip doanh nghidés (MEA)
T viin Huy 3&ing win trédn th trudmg win treng v ngodi nede: T win

phit Fanh wi Bao 1dnh phat hinh of phigy, trai phigu va cac san phdm
phdi sinh, bao gdm phdt héanh @ céng ehang, phat Banh rigng &

Huy dfng va qudn by cde Quy Su b trong va ngoal mrdc;

Ciudn Iy denh myc $u b, boo gdm Gudan By danh e 3wt bodn bd

s il : :
P Dl tw C phifiu, Trdil phifa chnuydin d6] '\\ J hadic theo chi dinh cho cdc khdch hang t8 chire trong va ngodi nudr,
; § v = -
:- :-—»':-. : Chirng chi qu¥, Chirng khodn phéi sinh; - ggﬂtni Eﬁ;ﬁgﬂihu cdc khéch hang cd nhdn trong wa ngodi nuedc cd
'-.,\'E“_'.' J - = CONG TY TNHH '

—~— 7o HF M QUAN LY Qu¥ ssi « Tu vin d8u tr cho odc khdch hang t8 chik, cd nhan trong v ngobi
pAU TU Phét hnh Chifng quyén c6 bao dam. (SSIAM) nudhe;

I e Wi

20 CBrg by CF phir Chifrg khoin 55

Tu viin dinh rérng chifin lege @8u b va phan b tal san,

e — LR ARSI
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PIA BAN KINH DOANH

55| cung cdp dich wu théng qua mang ludi chi nhdnh,
phéng gioo dich trén [@nh thd Vigt Nam v qua kénh gioo
dich dign tr, phuc vy khdch hing trén bodin the gidi.

MANG LUC|l HOAT DONG

PHIA MAM

Ty s& chinh

72 Mguyin Hug,
Phiutfnig BEn Mghe, Gudn 1,
TR.Hé Chi Minh

Bikn thoai: (+84) 28 3824 2857
Fox: (+24] 28 35242007

Phéng gino dich
Mguy&n Thi Minh Khal

Téng 1, Téa nhé Golden Tower, s& 6
MguyEn Thi Minh Khai,

Phutng Ba Koo, Gudn 1,

TE. H# Chi Minh

Bign thogi: (+84) 28 3622 2666
Fax: (+84] 28 3622 2333

Phéng gieo d]ch

L& Loyl

Phang s& 03, TAng 18,

Téa nhi Saigon Centre, 67 Ewudng
L& Lo, Phuirnig B&n Mghd, Qudn i,
TE. H#é Chi Minh

Bign thoqi: (+84) 28 3636 3688
Faux: (+84] 28 3636 3668

Chi nhénh Mguy&n Cang Tror

Tdng 7 Téa nhia TNR, 180192
Mouydn Céng Tk, Phudng Mguyén
Thai Binh, Qudn 1, TP HE Chi Minh

Bién thoa: (+84] 28 3821 B567
Fax: (+84] 28 3871 3847

Phéng glao dich
Cdch Mang Thang Tam

Téng &, Thanké Lim I,

S8 82 A Cdch Mang Thang Tam,
Phutfng &, Cludn 3,

TE. H& Chil Minh

Bign thoai: (+84] 28 36227788
Fax: [+B4] 28 36225666

Phéng glao dich
Céng Trutrng M& Linh

Téng 24, Tedt nha Vietcombank,
585 Cong Truerng M& Link,
Phuéng BEn Mghs Giudn i,

TE. H& Chi Minh

Bién thooi: (+24] 28 3824 2847
Fox: {+8.] 28 3824 257

I S W g v
F CBrg by CF phir Chifrg khoin 55

Phiésng gloo djch Mguyln ¥an Cir
Tdng 8, Tha nhtt Royal Centre Tower,

235 Mouysn Van CiF, Phudng Mguyin

Cur Trink, Gadn 1, TR Hé Chi Minh

Bién thoai: (+84] 28 3622 0123
Fo: [+84] 28 3622 6647

Phéng gloo dich
Hguy&n Horu Canh

Tdng Trét wa TAng 1 cia P2-5H.06,
Tdng Trét wia Tdng 1 cda P2-5H.O7,
Thap Park 2, Khu dén cuf Vinhomes
Cantral Park, 208 duéng Nouyén
Hiru Cdnb, Phuémg 22, Gudn Binh
Thanh, Théanh phd HE Chi Minh.

Dién thoqi: [+84] 28 3622 2233
Fa: [+84] 28 3622 277

PHIA BAC

TEANGEoUsn M

Chi nhdnh Ha Nl

58 1C Ng& Cluyén,
Phuting L Thai T4,
Gudn Hoan Kigm, TP. Ha Mai

Bign thogi:

i+24] 24 3935 &34
(+24] 24 52848 BEAS
Foxe [+84 24] 2936 631

Phéng gloo djch L& ¥an Lirorng

Tdng 1, Téa nhia Star Ciky,

=8 23 Le Wan Luong,

Phurting Mhan Chinh,

CGudn Thanh Xudn, TP Héa M&i

Bign thoni: [+84] 24 32009 1256
Foxe [+B4] 24 3558 0734

Céng ty TNHH Quan 1§ Guj 551
S8 1C Ngé Cluyén,

Phuting Ly Thai T4,

Qudn Hoan Kigm, TP, Ha Nai

Bién thogi: [+84] 24 3936 6321
Fox [+B4] 24 3936 6337

Chi nhanh M Binh
COd wa CINGE, TAng G,

Thap The Manor, Buéng HE Tri,

Phurng M Einh 1,
Cludn Mam Tir Ligm, TP. Ha Nai

Bién thoai: [+84] 24 3704 6699
Fox [+84] 24 3794 6677

Phéng gloo dich Times City

Tdng1, 2, 3 wa Unit 07 TAng 10,
Téa nkd Century Tower,

=4 458 Minh Ehai,

Phurttng WTnh Tuy,

Ciudn Hai Ba Tneing TP Ha Néi

Bién thoagi: [+84] 24 394 13383
Fox [+84] 24 3941 3385

Chi nhanh Hai Phéng

22 Ly T Trong,
Cludn Héng Bang,
TR. Hai Phiéng

Bign thogi: [+84] 225 3569123
Fon: [+84] 225 3569130

Phéng gloo djch Yon Fhic

Tdng 1 wa Lnit 24 Tdng 3,

Téa nhi The Imperial Suites, 01-N1,
Fgd 40, Phd Van Bag,

Phuéng Ligu Giai,

Ciudn Ba Binh, TP Ha Néi

Bign thoai: [+84] 243773 4999
Fome: [+84] 24 3771 4999

e — LR ARSI
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GIAI THUONG
TIEU BIEU

Trdi qua 23 ndm

hoat dong va déng goép
cho thi trud'ng chirng
khodn Viét Nam, SS|

da duoc vinh danh bai
rdat nhiéu té chivc uy tin
trong va ngodi nudc
nhuw ASIAMONEY,
FINANCEASIA,

THE ASSET, FORBES.

$51 CHIEN THANG

=
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GIAI THUONG QUAN TRONG
VO NGANH TAI CHINH
TRONG 2023

24 Chirg by (0 phidn Chirg khosn 551

= 28ng ty chifng khodn 18t nhdt Vigt

« Céng ty thie hign l&nh tat nhat Viat

= 28ng ty chifng khodn t8t nhdt Vigt

= 16 gidi thudng o4 nhén danh cho

Hang triam gidi thudng qua cdc ném 38 khang dinh
th&tign phong wi céng nhan che nd lvc khéng ngirng
nghi cia 551 nhdm mang d&n nhiing dich wy chat
Iluemng nhdt cho khdch hang. Bdng théi che thdy uy
tin wwott trdi cla thuding higu 551 trén thi tneéing, minb
chirng cho tigdm lu'c manh mé ala Chng by of « chit

Iutomg nhdn su, ngudn lue thi chink, w8 mang ludi 35
tac réng khdp.

Cac gidi thuwdng SSI da
duwoc trao tdng trong
nam 2023 vira qua:

Gl THUONG
ASIAMONEY BROKERS POLL 2023

7 hgng myc gidi thudng cho t8 chire &
16 gidl thurding b nhéin cho mdl gied v

chuyén gia phan tich

= Céngty chidng khodn ndi dia
tit nhidt Vigt Mam

= C8ng ty chifng khodn t8t nhdt
Vigt Mam v& Phiin tich wh nghign
ciiu thi trrding

= C8ng ty chifng khoan t8t nhdt Vigt
Mam w& Djch wu méi gidi

«  Céng ty ching khodn od sy chuyén
A& b4t nhét trong ITnh vuc mdi gidi
tai Vigt Mam

Mam v& nghi&n oou ESG
Mam

Mam v& Dich vu Guan hé Doanh
nghigp wi Mhi ddu tu

M&i giri wo Chuyen gio phantich

Bz
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GIAI THUONG
TIEU BIEU

GlAl THUONG DO TAP CHI FINANCEASIA TRAD
TANG

= Mhéama gidi tét nhdt Vigt Nam b ndm
2008 - 20M, 2014 - 2076 va 2019 - 2023

= Mhd t widn & thu x8p chirng khean ng B8t nhdt
Viat Mam ndm 2023

GIAI THUONG DO TAP CHI INSTITUTHOMAL
INVESTOR TRAO TANG

= X&p hang 2 - Céng ty ching kbodn cung cdp
dich wu cho cdc thi triéng cfn bign ndm 2023

GI1AI THU'ONG DO TAP CHI FORBES
TRAO TANG

= Top 50 cdng bty nigm vt t&t nhdt Vigt Mam ndm
2023 trong 10 ndm lign tigp tr 2014 - 2023

GIAI THU'ONG DO TAP CHI
ALPHA SOUTHEAST ASIA TRAD TANG

= Mhi b win phat hénh trdi phigu
&t nhdt Vigt Narm nédm 2023

= Mha Tirwdn wd cf phigu
&t nhdt Vist Nam nédm tir 2027 - 2022

= Thuong vy trdi phigu ndi dia
&t nhdt Vit Nam nédm 2023

= Cong by Qudn by Qo v Taisdn
Tt nhit Viet Nam b 2020 - 2023 (5514M)

= Zong ty Qudn by Gu§ B8t nhdt Viet Nam cho
cdec Donh muc Béo hidm wi Chedng trinh Huw
tri Tuf nhidén némm 2020 | 2021 | 2023 (551AM]

GlAl THU'ONG DO THE ASSET TRAD TANG

= Mhé tur vdn phdt hanh trdi phifu t8t nhdt -
Khuan khd gidi thudng Tai chinh b&n viing Triple
A 2024

=  Céangty Guan Iy Guf cia Nam tir 2014 - 2018 wa
2021 — 2023 (SSIAM)

GIAI THU'ONG DO TAP CHI
ASIAMONEY TRAD TANG

= Mhémdi gidi chirng khodn t8 nhdt Vgt Marm ndm 2023

GIAI THUONG DO TAP CHI NH]P cAU AU TU
TRAO TANG

= Top50 ctng ty kinh doanh hidu qud nhat
Wigt Mam 2023 Doanh nghigp b Ad
ndm 2004 | 2006 | 2020 | 201 | 2022 | 2023

GIAI THUONG DO TAP CHI
THE ASIAN BUSINESS REVIEW TRAD TANG

o Gidithudng Cang nghé ¥udt s8c Visk Mam
hang muyc Fintech — Brokeraoge ndm 2023

GIAI THUONG DO MORS GROUP TRAD TANG

= Doaonh nghigp Xudt sc & Bén viing Chiau A (ATES)
ném 2023

GIAI THUONG DO YNR - VIETMAMMET TRAO TANG

= TopS500 doanh nghigp o nhudn b8t nhdt Vigt Nam
(PROFIT=00) 6 ndm lign tigp tir 2018 - 2023

= Top %00 Deanh nghigp tdng trsdng nhonb nhdt
Wigt Mam [FAST=0O) 8 ndm lign tigp b 2016 - 2023

«  Top50 Doanh nghigp bing trudng wudt sic nhét
Wigt Mam i ndm 2021 - 2023

= Top 500 Doanh nghigp lén nhit Yiagt Nam
(WMRE00]116 ndm lign tigp tir 2008 - 2023

GIAI THUONG DO TONG CUC THUE - BO TAI
CHINH (VI000) TRAD TANG

= Top 1000 doanh nghigp nép thug thu nhdp

doanh nghigp I&n nhdt Vigt Nam 12 ndm lign tigp
2000 - 202 & 2023

26 CBrg by CF g Chifrg bhosn 551

GIAI THUONG DO VIET RESEARCH VA BAD
BAU TU TRAD TANG

= TopS500nhd Tuydn dung hang ddu Vigk Mam
nim 2022 & 2023

= Top10 noi lam vigc t8t nhdt Viek Mam - Mganh
Ciich v Taai chinby, Chimg khodn
nam 2023

GlAI THU'ONG DO ANPHA BE TRAD TANG

= Exrng tha 02 trong ngdnh Dich s Té& chinb
ki Cianh nghidp km b 2020 - 2023

= Top 100 noi lam vigs b8t nbdt Vit Mam ndm b
20N - 204

GlAl THUONG DO 5O GIAO DICH CHUNG
KHOAM THANH PHS HO CHI MINH (HOSE,
53 GIAD D|CH CHU'NG KHOAM HA NOI
(HNX) TG CHU'C TRAD TANG

= Top10 Bdo odo Thaemg nign t& nhidt - nhdém
Win hda [én bir 2009 - 2018 wi 2020 - 2023

= Top10Cudn frj cAng by tat nhdt 2023 - nhém
V&0 héa lén ndm 2023

GIAI THU'ONG DO VIETSTOCK VA VAFE (CO

QUAN CUA HIEP HOP CAC NHA QUAN TR|

TAI CHINH VIET NAM) TRAD TANG

= Doonh nghigp rigm et dot chudn ofng bS
thang tin (IR &smard) trong 4 ndm lgn B8
2020 - 2023

G1AI THU'ONG DO TAP CHI EUROMOMEY
TRAO TANG

»  "Mhomdiin ddu thi tnemg” ném 2022 & 2023

i
& =P
Semboa Aaa it

sl anphabe”™  Eorhes

sl  Bloomberg

Asianinvostor  Financedsia

TANG oUsn B

GlLAI THUONG DO TAP CHI
GLOBAL BUSINESS OUTLOOK TRAO TANG

= Mhi aungolp dich v ngn kang 38 b téng
tnding rbanh nhdt Vigt Mam ndm 2023

GIAI THUONG DO BAD BAU TV (VIR)
TRAD TANG

= Doanh nghigp wi Nhi tu win MEA tisu bifu
gigi dogn 2009 - 2023

=  Bon v Mgin hng Bdu b ndm 2023

Lila Begeg
i Bokar Rankin

Bz oz Phié il biln wing 23 a7



TANG oUsn B

TOM LUQC VE CONG TY
VA BO MAY TG CHUC

50B6 16 CHUC DAl HOI DONG
5 BONG
HOI BONG HOI BANG
AU T GUAN TR|
BAN
TONG GIAM BOC
LUAT VA KIEM SOAT QUAN
TURNTHO il
KIEM TOAN NOI BO TAI CHINH - KE TOAN
RHCY QLN TRY
DJCH Yy
TRUNG TAM TRUNG TAM QUAN LT DICH VY NGUGN VON CHUNG KHE1
VAN HANH PHAN TICH VA aut NGAN HANG Biu TU VA KINH DOANH KHOAN BAM LE HO TRY
GIAD DJCH TV vEN BEU TU BhU TV TAI CHINH KHACH HANG
TS cHU'C
+ Eeciicets |
HHAN 51F
I
CONG NGHE
THONG TIN
) [
QUAN HE
NHA DAL TV VA
TRUYEN THONG
Tli-'l-nq
HANH
CAC KHSI KINH DOANH CHINH
I N i e L aee—r— I AT SsT s e sssssnns | .
28 Chirg by (0 phidn Chirg khosn 551
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TOM LUQC VE CONG TY
VA BO MAY TG CHUC mem

NHAM S CHO CHET

30 CBrg by CF phiér, Chifrg khos

&ns NGUYEN DUY HUNG
Chi tich Hai dfng Qudn tri

Ong Hung 16 ngudi sdng 1ap Cang ty C8 phdn Chirng
khodn 551. ©ng déing thid cling 16 nguwdi sdng 1ap v gidk
chirc wu Chi tich Hai déng Gudn tri (HEGT) Céng ty ©8
phin Tap dodn PAM (PAM — HOSE] - Céng by dfn ddu
trong ITnh wuc Néng nghigp wa Thuc phdm ddng géi chdt
lrp'ng cac

&ns NGUYEN HONG MAM
Théanh vign HBGT kigm Tng gidm ddc

Ong Mam 1a nhé quéan Iy doanh nghigp thanh cing
trong nhiu Fnh vy kinh doanh. Ong Mam cd béng
Thac st Khioao hoc tai Tnet'ng Bai hoo Bach koo Lugansk
- Ukmina.

éns NGUYEN DUY KHANH
Thanh vién HBGT

Oing Khdnh 8 cé théi gian cbng lam vigc w8 551 trong
giai doan trifn khai dy an Chuygn 380 do McKinsey tu
vin [ndm 2010). Gng cling 1& ngudi gidp sdng lap 55
Imternaticnal Corp. wi cd nhigu ddng gop wio nhitng
théinh céng oba 551 Intemational Corp. Ong d8ng théd

I& théanh vign HBGT ciao Céng ty 8 phdn Tap doan PAN
[PAN — HIZSE].

Ong Khanh 4t nghigp COr nhén Tai chinh, Bai hoc The
Zeorge Wiashington, Hoo K.

ana HIRONORI OKA
Théanh vign HBGT

Cng Hirmnori Oka 88 cd hon 20 ndm kinh nghig&m trong
fnh wwc Tai chink — Chirng khodn wdi nhigu wi tr tai cac
quic gia nhy Mhét Ban, Hing Kdng, M, Singapore v
B4 Loan. Ong timg gilr nhidu v trf coo cdp toi Tép dodn
Dxaiwa wé bt ddu ddm nhitm cdc nhigm wy, trong trach
4 ngudi dirng ddu tir ndm 1994, Hign nay, éng Oka gilr
vj tf Gidm d8c didu héanh v Tredng khu vuc Chau A &
Chau Bai Duwe'ng kigm Chd tich, Téng gidm d8c Daiwa
Capital Markets Hong Kong Limited.

&ns NGUYEN QUSC CUSNG

Théanh wign HBIGT
Tréanh wign Ly ban Kigm toan

Ong Cudinig 14 mat chink khach ndi tigng, mat nha ngoai
gioo ky cuu ada Vist Nam. Gng nguyén la Th tsdéing BG
Mocai giao nudc CHng héa Xa hai Chil nghia Yigt Mam,
Chi nhigm Uy ban Mha nudc w8 ngudi Vigt Mam & nudc
ngodi Bai si Viét Mar toi Hoo Ky wa Mhit Ban. Hign nay
&ng clng 14 C8wdn coo cdp tai Hoo vidgn Mooai gioo Vidt
Mam, ddng théi 18 chuyen gio tu «8n Hdi déng Ly ludn
Trung wetng.

Cng Cutng of bdng Thoo sTCuan hé Gudc tEtai Hoa K.

&ns PHAM VIET MUGN

Thanh wign HBIGT
Trudrng Uy ban Kidm todn

Ong Mudn d8ng théi 18 Thanh vign HBGT, Cang ty
C4 phdn Tap dodn PAN (PAN - HOSE) Tredc 34, &ng
nguygn & PR Chd nhigm VEn phéing Chinh phd, Phd
Trung ban Thutrng tnsc Ban Chi doo B8 mdi wa Phat
trién Doanh nghigp. ©ng la nguéd od hidu bigt sdu bing
Wi cd kinh nghigm t2n 1% ném trong wigc bdi cdu tnic wa
cd phdn hda cac doanh nghigp nha nudc,

Oing Mutn of bing TiEn sTKinh b5,
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| TANG cUeH 1

MOT SO CHI TIEU
TAI CHINH CO BAN

K&t qué kinh doanh 2018 2019 2020 2021 2022 2023 Co cffu téi sdn 2018 2019 2020 2021 2022 2023
Doanh thu thudn [ VNE] 3939 3.301 4576 7786 65T 7.281 %'nft”ﬂ{?fn” hean/ 935% B24% 2%  Ue%  933% 95,0%
Lodi nhudn thudn tr hogt Tai sdn dai hany!
dng kinh deanh £ VNE] 1587 1099 1552 3.252 2100 2848 Tng t4i san 65% 17,6% 18,8% BA% 67% 50%
Lo nhudin khac [ VNE] 56 7 5 13 10 1

Co cffu ngusn viin 2018 200 2020 2021 2022 2023
m‘g!"-’i M el i Fy 1623 1106 1558 3,365 2110 2849 Nt phii tréy Téng tai sén 61,6% 65, 2% 724%  720%  5TI% 66,4%
Mgudn win chl sd ki f
Loi nhudin sou thu [ VD) 1.303 907 1256 2605 1.698 2.294 Téng tal sén 384% 34 5% Te%  280%  429% 336%
Lofi nhudin sou thug cia cdng 7
by me I VNB) e o Vs L ade s T sudlt bl nhugn 2018 2019 2020 2021 2022 2023
Lol nhudin sow thwsy
B il i Téng thi san ROA 5,5% 3 4% 35% 53% 325% 321%
oAl o 2018 2019 2020 2021 2022 2023
- Loi nhudin sau thdy 14.3% 979% 12 8% 190% 7 6% 987%
Mguén vin chi sé hitu [ROE) ' ' ' '
Elgnewtglzsﬁn 23,87 27044 35770 50.703 53994 89,241 Loii nhudn sow thoesy Won didu (2 255% 7 8% 20,89 T A% 1,39% 15, 268%
Leti nhudn sauw thae
R g 331% 275% 77 4% U 2605% N51%
Ldi cof bén trén
; : ; 2428 1430 1955 2.852 1389 1531
Wan didu & méi cd phigu EPS (VHE)
it VND) 5101 5101 6.029 0.848 14.9M 501
Kha niing thanh todn 2018 01 2020 2021 2022 2023
Téng s&
lwgng e Chi s& thanh todn hign hanh
p:lfl.l binh 493534406 591654857 600480.827  BBOSOZA0T 11E7.083.380 1497494833 [Tl sén Iy déng/ Mg ngén han] 165 13 112 128 164 143
quiin gia
A Chi =4 thanh todn nhanh
[Ti&n + Khodin ddu tur tai chinh 165 135 1M 123 1,57 1,42
Mgudn win ngan hagn] / No' ngdn hanl
chil s# hitu 9156 .40 0.873 14.220 22.384 23.241
[1'? "‘INBJ Nguda: B30 odo ﬂ:h!:ﬂ:ll-i;q:lnhm:h]hhdn 550
I e i s e wee—— o L e e sss s NN
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GRI 103 -
PHU'ONG PHAP QUAN TR|

CHIEN LUOC
PHAT TRIEN BEN VUNG

W,

CHIEN LUQC PHAT TRIEN CHUNG cUA SSi

Tir nhi¥ng ngéy ddu, tnung thanh v siF mignh "K&t ndi win v oo hdi 380t 83 lva dron, 5510 ue huy d8ng win
qua TTCK, gép phdn hinh thanh mat kénh ddn win, kich thich too v&n v phan phii win dai hon theo oo ché thi
truémg cho nén kinh B8 kho'i ddy wi huy d8ng ngudn luc to [én cha 38t nude, thic 38y kinh £ phat trign. Céng ty
ludn ddt ra va gilf witng muc tidu 14 dinh ch tai dninh hang d8u tai thi tntémg Vist Mam, ddn wuwio'n a thi tnuiéng
quiic B8 wdi nguysn tAc tAn trong khdch hang, 18y sy thanh céng cia khach hang 14 t8n chl kinh doanh 4€ khéng
chl hogt A&ng hidu qud, cé 1di, ma cén bdo tedn dwy'c win cho nhi ddu b,

Ki&n dinh wdi muc tigu nhung chign lwoc hoat déng duoc didu chinh linh hoot, nhay bén theo ting giai doon wa
b&i cdnh thi trudmg 38 gidp 551 try wiing qua nhifu thing trdm cda TTCK, khdng dinh vi the Céng ty Chirng khodn
hang d8u Vigk Mam. Bi cong w3 m& chign lvgc phat trign 5 ndm, ludn 16 mbt k& hooch 3 ndm hanh déng 48 dua
55l cé nhilng budc phat tridn &n tuong. 551 wdc dinh 3 y&u b8 too nén thanh cdng coa chidn gt phat trign chinh
l&: chdt luiong san phdm - dich vy, trinh 4@ cia ngudn nhdn e v sy phat tridgn oda he thdng oAng nghié.

551 16 Céng by Chdfng khodn higm hoi trén thi treéing o oot cfu doanh thu do dang, d&n tir nhigu mang va cd v
the diin d8u toi cdc mang kinh doanh néy. Bi8u ndy khign Céng ty cf khé néng duy tr higu quad kinh doanh B8,
ting trudng bén vimg ngay cd khi thi truéng of bign déng khd dodn dinh. Cang by s2 tidp tuc phan b8 ngudn o
d& phdt trién t&t cdc mang kinh doanh quan trong ndy.

I e N e e
36 CBrg by CF g Chifrg bhosn 551

TANG oUsn B

NHAN DIEN VA QUAN TRI CAC RUI RO TRONG YEU

Méam 2023 khii ddu wdi tam b kém tich cyc cho cac thanh vign thitnatfng do dnh hu'éng tigu cuc tir cde sy kign
xity m wao gioi doan cudindm 2022, Cac didu kidgn vTmé trong nuidc vb thE gidi déu cd nhidu khd khdn nhw 13i sudt
vay béng VMDD & mdc coo trong gioi doon d8u ndm 2023 bén conh &5 1 FED lign tuc ting I8i sudt too dp e 12n
ti gid. Tuy nhign, wi s didu hanh quypst ligt v link hoot cda Chinh phd va Ngdn hdng Mha nwdc, cdo y&u B8 wTma
trong nudic 48 dén &n dinh, wa 33c bist 1& mat bang 18i swdt 48 ho w8 moc thdp hon o tnudc khi cd Covid 19 trong
nhitng thdng cudi ndm v ty gid wan duoc duy tn &n dinh. Sau giai doan nhitng thang ddu ném 2023, TTCK ciing
dd ddn h&i phuc va téng truding cu theE Vn-Index 43 tdng 122% tir 100709 difm toi thei digm oudi ndm 2022 18n
129,92 difm cwsi ndm 2023, Wi 441 ngli nbén s manh v of chign lugc rd rang tir Ban Lanh dgo 38 ndm bat th
oo, ding nhutf kip théi ¢ng phé wi cdc ndi o b8t ngd cda thi theting, Céng ty A8 tig€n hanh didu chink cdc chinh
sdch phi hgp. Mhé d& ndm 2023 tigp tuc 14 mét ndm chdmg kgn sy ting tneding manh cda 551 we du ngt cho vay
gian dich ky qui cling nhw loi nhudn v cdc nii ro tigp tuc dwoc han ch& & mikc thdp nhét, lwén ndm duwdi han
rmidrc mdi ro 38 duo'c HEXGT phé duyét va ddc bigt 14 khéng phat sinh ngt =8u tlr hoot d8ng cho vay gioo dich ki qui.

Trong ndm 2023, ha thiing chinh sdch, quy tinh v& GTRR cia Céng by tigp tuc due'c ddnh gid lai, hodn thign wh cdp
nhét nham ddm bdo hoat déng quan tr ri ro phil hep vdi thre t8 kink doanh cla Cang ty. B&n canh &8, nhém
ndng cao higu qud ala hogt dbng GTRR, cdc hogt ddng 3o tgo ndng cac nhén thic «8 mi o v phdng ngla mi
rotigp tuc duge ti#n hanh phd Bign rdng rdi d&€n todn BS nhén visn trong Céng ty bang nhidu hinh thic khde nhau.

Trong qud trinh koot déng, 551 nhan dign mét =& logi i re li8n quan 3&n kinh doanh v win hanh 48 thuc hign
theo di, ngan chdn, kifm sodtwa ol by nbu sau;

e — LR ARSI
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RUI RO TH| TRUDONG
Mhén dign ril re

Cac hoat d8ng kinh deanh chinh ola 551 li8n quan d&n ndi ro thi tneding 18 cdc hoat déng ddu tu trdi phidu, of
phigu, ddu tu tidn giri, cho way ky qui, phat hénh chding quyén céd bdo dam v san phdm chong khodn phai sinh.

Doanh thu wa Ieti nhudn b cac hoat déng néy bi anh hudng b nhitng bign déng v& 18i sudt, gia o phigy, ob thé
do tinh Hinh thi tnuéng, cé thé do nhitng thay di v& chinh sach ti&n &, chinh séch ¥ mé cia Chinh phd Viét Nam
hodéic ola cdo nwdic lién quan khac, of the do nhing bign d&ng v& dia chinh tr nhu Hnh hinh b4t &n trén Bién Béng,
cé the do cdc yéu t8 nhu dich bénh, tham hoa ty nhign, chign tranh cling nhu nhiing quy dinh phap Iy khac. Khi l3i
sudt v gid cd phigu bi¥n dbng ngodi du kign, of the din 84 mi ro gidm sit doank tha w gl nhuan ola Céng ty.

Bién phép quan trj rul ro:

= Mhém duy dodn tnedic cde mii ro bign d8ng gid of phidu anh huéng d8n oot ddng cho vay giae dich ky qui,
céng ty thu'c hign cac danh gid tnh Hnh kinh B2 7 méd, fi o he thing oda thj tredng, =u hudng b gid, 18 sudt,
cdc thay a8 trong quy dinh phdp Iy, chinh sdch ala chinh phi lign quan i timg nhém ngéanh cu thé cdec win
A& dia chinh tri, cdc win 92 v& kinh t& vi thuong maoith gidi, thign tai, dich bénh, chign tranh cd th€ anh hudng
b8 thi trudng hay dnh hudng i cdc nhdm ngéanh cu the mat cdch dinh kf holic 8t xust khi xdy ra cdc sy kign,
A&ty dd od nhirng didu chink phd hop trong hoot d8ng cho vay gioo dich ky qui;

= Trong ndm 2023, 551 cling chd ddng gioo dich cdc san phdm phdi sinh nhw hop déng trong lai chi 58 VN30
nhém dua mirc ndi ro w8 théip nhdt cho donh muc v cdc khodn ddu te ngdn hon. Mgobi ra, hoat ddng quéan
Iy cac khodn d8u tu sou gidi ngdn cling dug thue hign mat cddh chit ch2 v sAu sat, di€n hinh 16 vige phan
céng nhan vign chuygdn trdch cho titng nhdm doanh nghigp, thu'c hign vige thdim doanh nghigp thudng 2uyén,
tnsc tiEp lam vigc wdi 18nh doo cdp coo cda doanh nghiép nham hidu rd t3m nkin, chisn lugc, wa k8 hoach hoogt
didng cda nhifng doanh nghigp nday. B&c bigt, 551 H€p tuc of dai dign tham gio wio cdc v tif HBGT wi/hodc
BKS wa/hodc Ban Bidu hanh toi doanh nghigp mé 551 od tf 18 s& hitu 40 [&n. Nhi vy, Céng ty cd the ddng
hénh ciing deanh nghigp trong moi hoat d8ng, wé cling nhdm muc dich quéan [ 88t ho'n cdo trang thai d8u tu
cla Cang by wa...

= Haon ché ndi ro b vigc bign 3&ng monh cda chi =& chimg khodn phadi sinh bang cach =ac dinh t 12 ky qu§ ban
ddu mét cdch thén trong, cong mikc cdnh bdo phi hop;

= Phéi ho'p nhip nhang githa tao 1&p thi tnuéng wdi phéng ngifa mi ro, 48 d8m bdo nhd d8u tw cb thE mua ban
cdc chimg quyén dao 551 phat hanh vai khei luong giao dich 1&n mét cach d& déng nhueng win J8m bdo quan
tri dugc rii rethi nrting do bign dbng ola chifng khedan oo s&. Ngoai m 551 cling thitc hign cac phén tich thdng
k& danh gid wa t8i wu hida chi phil cho hoat d@ng phéng ngira mi ro & wi timg of phigu cu thé

RUI RO TIN DUNG
Mhén dign ril ro

phdt sinh chinh tl oot d8ng chao vay gioo dich ke quy, khdch hﬂngﬁgiun dich phdi sinh khéng thanh todn ki 18 v
thE vt gidd tri by quif do thi treling Bign dng monh w kéng the dong v the kip théd, ddu b tign cio Cong by
thing qua cdc kénh tign gl ngtn hing, chirmg chi tign gl wi 3wt trdi phigu. ROi o phidt sink khi 380 tac khéng
thanh toan mét phdn hodc bodn bé nghiia vu ng' wii 551 khi 320 han.

Bi&n phap quéan trj ni ro:

= 55| ludn xem &t than trong trede khitigén hanh gioo dich w4 cac ngén hiéang dua trén vigc ddanh gia dink ey kst
qui »&p hang tin nhigm ola ngdn héng. Tay theo moc 38 tin nhigm khac nhau, m&i ngdn hang thong moi 58
dutcte dp dung han mirc tidn gl khdc nhow, kém theo nhirng digu kign nh&t dinh nhdm tang tinh bao todn wSn.
Béng thévi, 551 ding trign khoi co' ch xdy dung han mc vay thdu chiwdi nhidu ngén hang 4€ duy tr seng seng
wi¥i hoot d&ng tidn gli, wira ddm bdo duy tr khd ndng thanh khaodn, wra link hoot hdo =i dung wiin, vita phing
trinh mi ro tin dung do cdc hop ddng tign gl ludn ludn of oo chE it thdu chi linh hogt;

« B v hoat déng cho vay ki quy, i rotn dyung phat sinh khi Céng ty khang thé thu héi 0 ng sou khi o 1§
todn b tai s8n ddm bdo cia khdch hdng, hodc khéng the ol by tai s8n 48m bdo do cf phigu mét thanh khodn
w1 gid gidm sdu hodc bj hdy nigm w&t, bén canh dé khdch kang khéng chiu b& sung thi sn 48m bao. Cac bign
phdp dp dung:

«  L4p danh muc cho vay thén trong;

Danh myc cf phigyu KBm tai sén bao ddm dugc ddnhgid Igi hang thdng [w& thanh khodn, tinh Kinktai chinh,
w..) 88 Kp théi cép nhattinh Knh bign déng oba of phigu. Béng théi, cdc truding ho'p of bigt cling duo'c
ddnh gid ngay khi cé thding tin =80 li&n quan 380 of phidu whodc nhdm nganh cy thé;

» KAy dung h& thdng hon mitc don chéo d& kidm soat mdc db tap trung du ng cling nhwe cdc micc canh bao
d& kp thei xi 1y thu hdi noy;

Gidm sat tinh hinh du ng, mic 38 t4p trung du nd theo khach hang, theo cf phigu v tf 18 idi ro hang ngay
A& kip théi phat hidn cde ddu higu mi ro;

¢ Chém didm wa danh gia khach hing s dung giao dich ky qui phai ddm bdo cdc tigu chitheo cdc nguyén
tac do 551 quy dinky, rang buda trdch nhigm cia méi gidi chém séc khdch hang trong vigc canh bdo v thu
hii ng woy v

Kréng chay dua téng trudng thi phdn, ting trudng du ng’ béng vigc mé ring qua linh hoat wii dich vy dho
vay ky quil.

= Hén canh 3¢ Céng by chl d8u tuf trdi phigu cda cdc doanh nghidp duoc x8p hang uy Hn wh cd thi sdn ddm bdo
hetp 1.

e R IR s - —— = |
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RUI RO THANH KHOAN
Nhéan didn ril ro

¥dy ra khi 551 mdt khd ndng thuic hign cdc nghia v thanh todn mét phdn hode todn bé cdc khodn no' 3&n han,
khing dap ¢ng due'c nhu cdu thanh tedn tign mua chifng khodn ola nkd 3du tu sE dung vdn vay ky quiy manging,
w1 cham tré hodic khdng dap dng durdc yéu odu trong hogt d8ng thanh todn cia cac nhé ddu te trén tai khodn
ho duy tr tai 551

Wi =8 Iweng khdch bing ngdy cang gia tdng qua odc ndm, rdi mMe toi cde chi nhdnh cda 55! toi cdc thanh phd
khdc nhau di li8n w3 hang trdm yeu cdu thanh todn mdi ngay, 551 phai bdo dém van hanh hogt 33ng thanh todn
cho nhi ddu tr mék cach nhonh chéng, an todn, v &t kigm chi phi nht,

Trong ndm 2023, wéi ngudn win d8i ddo do dd cde hoot dSng 38u b kinh doanh ngudn win tigp tuc duec tin dung
limh hogt, dbi héi sy linh hoat coo &8 trong vigc cén ddi déng ti€n bang ngay gilfa gidi ngén {cho way ky quifl kip
i wit s dung higu qud déng tidn wo khi nha d&u b trd no' vay by quil. 551 cling la Céng ty of trong thdai ddu tuw
chifng khoan lén, do dd witc quan ly cac khodn d8u tu chign lug'c cd thonh khodn thép cling d&i hé cdn A8 oo
cu cla ngudn win chd s& hiu mit cach ho'p B, sao cho khéng dnh hudng d€n nhu ofu t6i ddu e ngudn win khi
ginh dugic oo hidi ddu o higu qud. Ndm 2023 tigp tuc 14 ndm an todn tuygk 38 cda 551 v& quan by thanh khodn,
khéng phat sinh bat ky su of mli ro ndo. Tf 1& wdn khd dung wan ludn ludn duy tr & moc coo hop Iy tir 357% 3&n
480, cao hon so wdi ty 18 theo quy dinh cia UBCKMM 18 180%.

Bién phép quan tr] rii re

55| dp dung quy trinh quan Iy déng tign h&t sic chit chd, trén nguyén tic cha trong quén tri ni ro thanh khodn mat
céch Ao bigt wa cd sy phéi ho'p chiit chl d8ng k& gilta cdc Kh&yBS phan toi 551 Mat hé thing bdao cdo tudng
muyen wa chi tist due'c odc bd phan nghidp vu ndm chic 3€ kip théi cdp nhat théng tin.

40 Cfirg by (G o Chitrg koot
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RUI RO HE THONG VA AN TOAN THONG TIN
Mhéan dign ril ro
wdny ra khi Cang ty khéng dam bao duoc sif &n djnh ola hié thifng céng nghé théng tin (CHNTT), b thdng ba tdng

giao djch; ndi o lign quan d&n t9n céng trén khing gion mang, cdc mdi de doa an ninh mang tir ndi b& géy dnh
hudng t&i an todn théng tin kinh doanb, théng tin Céng ty wa khdach hing.

Blén phap quan trj ral ro

= Xday dung cac chinh sdch, quy triink, thi tuc chat ch2 38 quan tri van banh céng nghé ndi bA wa s dung ha
bdng cha Cang by;

= Céng ty 33 cditigntrong vigc phat hign wi ngén nglia véi muc tidu trong bam 16 phat hign bt thuding trén HE
théing CMTT, gidm sat chdt ch# cde thigt bi ddu ousi nhdm muyc tidu nhan dign s&'m v chi 35ng gidm thidu mi
ro tdn cdng mang. Cac hogt dbnig cai tign outhe nhe sau:
w  Bidu chinh chinh sdch bdo mat thang tin & mé rdng pham vi sang hdu het 19t o khia conh;
Bi#u chinh lign tuc chinh sdch Phéng chéing thét thodt dit ligw DLP [Ciota Loss Prevention];

#  Dan nhdn va phan logi tai igu 38 kiEm sodt va quan Iy i lidgu ndi bS vai cdc moc &8 bao mat théng tin
buding tng;

Thutc hign cdc hogt déng ddnh gid 15 hdng bao mat dinh ki thudng xuyén ho'n wa pham vi l&n hon che toan
b hié thiing CHTT;

«  ZAnh bdo sém v rd sodt todn b phdn mém on ninh thang tin trede khi due'c obi 36t wi dua wao hoot
d&ng chink thde tai 551

Miéng cdp hé th&ng chéng t8n céng DOoS (Distributed Denial of Service) cho phép ngdn chén tdn céng gioo
thire TCP [TCP atback) wi gidm thigu két ndi trdi phép d8n ing dung [rate |itmit);

» B dang héa trong vige s dung cdc dich vy dign todn dam mday, ddm bdo du phing v me réng linh hogt
cling nhw digu hudng dich wa &€ gidm thidu dnh huétng oa dich wu tredic odc cubc bin céng mang;

Edu b cd w8 céng nghé 18n ngudn o v& con ngudi d€ hodn thigén v ndng cao néng Iuc cla Trung tam
Bigu htinh An ninh Théng tin [Security Cperation Center — SO,

= Bén canh vigc ngdn chan cac dot tdn cong tir khéng gian mang, 551 wan phai thuc hign nhifng chuong tinh
d#€ giaim thigu anh hudng cia nhitng mdi de doo tir ndi b& béng cach ddo tgo ndng cao nhéan thie coa can b,
nhén vign cling nhe xdy dung cdc b théng d€ hd tro trong vigc phing chéng thift thadt dif ligu.
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B TANG CUsH E

RUI RO TUAN THU RUI RO PHAP LY
Hhéin dién ral ro Mhén dién rii ro:
Rii v Chng ty phdi 48 mat trong tnrbing hop Cong ty, nhan vign i pham Rodc khéng tudn thl cdc quy dinh cda udt phat tl vige khbdng tudnthi cde quy dinh phap Iy lign quan 38n hoat déng kink doanh, wigc khé&ng tudn thi
phdp ludt, quy dinh toi digu B C&ng by, odc quy dinh ndi b, guy trinh nghigp wu, quy ch& quy dinh & doo dic cac ho'p d8ng &8 oy ket sy thigu sék cac didu khodn hofic chra boan thign odc tidu chudn, hodc do odc nguyén
ngh#® nghigp. nhén khac.
Bién phép quan tr| rul re Bign phap quan trj ral ro
= R sodt wi hodn thign cac quy tinh ndi b6 w3 sy tham gia teh ouc oo cde phéng ban cé lign quan v ¥ kiEn = Phé bign, cdp nhat odc quy dinh phap luat mai 48n HEQT, Ban Téng gidm d&c, cac cdp linh dao wa phang
phdp ly cha B phén Ludt ban cé lign quan;
= Tang cwding cdc hogt d4ng dbo too w& tubn thd, =8y dung phdn mém déo tgo tuan thd theo Rinh thoe oo = Vigc ré scdt, nhan dign, phéng ngira odc mi ro tidm dn dug'c dac bist coi trong trong B4t ob odc giai dogn, boo
tuy&n d€ dam bdo b8t of nhan vign cd thE tham gia, nhanh chéng ti&p oAn v cdc quy dinh phdp luat, chinh gdm nhung khéng gidi hon khi ki€m tra hd 5o, gidy t8 phap Iy trudc khi ky ket cac hop déng, caom ket thio
sdch nd B3 cdo Cang ty; Hhudn wii bt ki ddi tdo/khach hiang, kigm tro vigc ky kSt cling nhwe tign 48 thec hign cac budic Eidp theo cia
nhdmg dut an néy;
»  Ap dung nhifu kénh tuyen uydn ndi b vE phdp ludt wa quy dinh né B4 nhu fanpage, email wdi cac loai Kinh
bdn tin ndi bb, cdc théng bdo, cdnh bdo on todn 48 nhan vién d& dang tige cin wa hidu v& frach nhigm, chi = ¥y dung, hodin thign guy chE quy trinh ndi b& dap dng ydu cdu hogt dbng, tudn thi va cdp nhét quy dinh
déng tudn thi; phdp dt, cu thé héa cdc cdng vigc phdp by thénh cdo quy tinh, huding d8n nghigp wi cu the, bign scan cac
hop ddng, win ban mu 38 vdi cdc dich vy theding xupén cung cfip, cling nhw odc didu khodn méu B&t budc
= Tigp nhdn, gidi d8p kip théi nhitng thic méc va dua ra hudng gidi quyst &8 wi nhitng win d& phat sinh lign i cdc hop ddng, théa thudn d& vide sir dung ddp wng cdc chudn mue coa Cang by ddm bao cde quy ché, quy
quan gitka vigc dp dung quy dinhtheo odc quy trinh w thec £&n hoot ddng cing duoc Cang ty déc bigt cho trinh néi bé, sdn phdm, 38n cdc com két, ho'p ddng, wwv... cla Céng ty tnudc khi duoc ban hanh hodc trign khai
trong; déu duwgc kidm tra v cho y kEn by BS phan Ludt nhdm tudn thd chit ché quy dinh phdp ludk
= Dy trl vi phat trign chdt ch hé théng ba tuysn phéng thi, trong dé ddm bdo céng tac kifm soat duoc thuc = Cang ty rat chd trong vigc w4y dung hé thdng, phdng ban chuyén mén & luat. B€ dam bao hon chE i ro
hign tir khdu ddu wao, cdo phéng nghiép vy, o sy ddnh gid, phian tich oda bé phén STRR nhém khoanh ving, phdt sinh do thoy a8 phap luat hodc tuan thi, 55118 chic BS phén Ludt vivi cdc Ludt su cd chimg chl hinh
phin loqi nhitng ri ro tudn thi, wa kigm sodt sou oba bi phén KSNB va KTME; ngh#, thigk 1ap BS phin Ludt chuyén trdch rigng bigt v kinh doonh, chuyén trach v& quan tr deanh nghigp, oac
chuyen vigén ludt cd kinh nghigm clng nhu sif dung dich v tu win phd p ludt cia 8 chirc tu win phdp Iy chuyén
»  Phdt tri€n cdc hé théng céng nghd, phdn mém o€ tr déng hoo vido kigm sodt tudn thi, chi¥e néng cdnh bdo nghigp trang trtng hop cdn thigt;

wit cung cdp cdc bdo cdo phuc vu cho cing tac quan kg
= Trong b&i canh cdc quy dinh phdp ludt mdi dugc ban hanh nhém dap fng y&u cdu cha thi tnrding cdc quy
s Tang cwyng, oing of khudn khd phdp Iy trong céng bac quéan Iy, gidm sat wa digu hanh hogt 33ng trén b4t cd dinh meri ndy cfin duoic cdp nhat kip thii, duoc hidu ddng ddn va trign khai nhanh chéng ngoy khi cd higu Ioc.
cdc Inh wuc cla Cang ty;

=  Tangcuwdng hon nda sy ket ndi, hop tdo va hé trg 18n nhou gilo t4t cd cdc bé phan cia Céng ty 48 dm bao
su ndng sudit, higu qud, phéng ngifo v gidm thidu i o trong qud trinh wan hanh.
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RUI RO THUOMG HIEY
Nhan dign ril ro

La nhitng su of, hodc b&t ki w&u t8 khong chdc chén ngodi sy kigm sodt cia nha quin tr, ob the can trd qud tAnh
qudn trj thuwong higu wa thuwdng din d€n nhng t8n that dnh hudng Ién £ cdc hoot d4ng kinh doanh.

Bién phép quan tr] ral ro

s 550 tudn theo mot tan chi duy nhdt v& truyén thang d€ giam thigu 14 da mi mo thedng higu, dd 18 tinh minh
baoch. Khi od thang tin khéng chinh xdc & 55 duo'c dwo ra céng ludn, CHng ty cling ludn tudn theo tink minh
boch A& xi¥ I§: san séng 851 thoai truc tigp, dua ra nhiFng théng tin xac thu'c v tin tudng &€ gidi quyst sy vigg

= 55l cling a6 két hop wi nhng don v b win kang d8u 8 cé the 1ang nghe duoc chi ti#t nhat nhidng trao d&i
cio nhd ddu b, cda khdch bang khéng nhitng chi w2 thrdng higu 551 ma obn dhung «& TTCK, Cac théng tin
néry I-[hl:nng chi gidp 551 luén dd déng trong vikc fng phé wii cdc théng tin soi 18ch, d&y odn b ngudn théng tin
quy gid 3& 551 nhin rd céc dinh hu'dng théng tin trén thi tra®ng, nhdm gidp 55 tifp tuc di tifp con dudmng minh
boch hda thi trudng, l4 ngudri tign phong cla thi tusng;

= 55| duy td a@p dung cac cdc bign phdp quan tr mi ro thuong higy; hodn thign v ndng odp cdc quy trink; =&y
dung kf hoach fnuydn thing mét cach ob he théng v chuygn nghigp. Bdc bigt, 551 38 cd quy trinh vé wigc dinh
chinh théng tin sai l&ch trén phuong tign truydn théng wii quy dinhcuw thE moi nhdn vign 551 $8u cé trdch nhigm
théng bdo ngay khi o théng tin sai l8ch. 551 cling chd trong trong wigc duwa ra cde kich bdn =F K khdng hodng,
i tinh thdn sdn séng ho'p tac wa chia s& thang tin, 38 thogi wi bdo chi v cing d8ng.

RUI RO QUAN TR] NGUSGN NHAN LYC
Nhén didn ril ro

Phdt sinh trong hoat déng buyén dung, chi trd lwong - thuding, quéan Iy nhén s, an todn lao déng, thigu hyt nhan
suf v ridi o lign quan d€n nban vign nghl vide.

Bién phéap quan trj rii ro

= Xy dung va yéu obu budn thd quy tinh chat ch@ d8i wii vidc ban hinh cdc quyst dinh luo'ng thuding v chE
dé phoc lgi. B&tr cac cdp kigm sodt khi thu'c hign phe duyét cac khodn chi trd nbém muc tigu gidm thidu cac
i rotigm barg lign quan téi tinh chinh xdc v =8 lidy, théng tin nkdan suw, phin cdp phé duyst wh cac chinhisdach
do Lt dinh;

«  CéAng tac tuygn dung sang loo chéit chd, mé réng cdc hinh thie tuygn dung;

« Céng tdc déo too cling duoc quaon tm nghidm hic 4€ ddm bdo chdt Ivo'ng ngudn nhan e, clng nhy tiEp
th&m cdm hifng wi d8ng e cho nhan vién;

s Chinhsdch ddingd v chuong trinh ddnh gid higu qud ofng vigc ludn 14 b5 di song hanh d€ ddm bao su hai
l&ng ciao nhan vign, tinh céng BSng trong néi bé wa conh tranh wi thi tredng, too mit méi trebing lam vige
chuyén nghidp cho nhan vién phat tridn;

= 551 88 coo vigc quan tri bd mdy bing R théng va odc quy tAinh 38 dam bao tudn thi chit ché, phat ti€n BEn
vlfng v kha néing dy phing nhan sy cho cd bé may d€ han ch& t48i da nhlng nli ro cé the gdp phdi do cd bign
déng v& nhan sw. V& s hé trd cha he théng céng nghg, cde céng tdc nhédn o clng 43 dwgc gidm thidu miro
vl ndng coo higu qua khi tdc nghigp;

= 551 tifp tuc duy tr kénh Truyén théng Mii bé &8 ti&p tuc chia s& tdm nhin, chifn lugc, cong of win hda doanh
nghigp nhdm nubi duwdng tinh thdn 551

PANH GIA CAC TAC BONG CUA ssl
LIEN QUAN PEN PHAT TRIEN BEN VUNG

Vigc danh gid cdc tde ddng bl hoat dédng cda 551 18n ba weu 18 Kinh 8, Mdi treding, wh X8 hdi s& gidp Cang by cd
thé wac dinh vai trs, trdch nhigm wa cac hanh ddng cdn thuc hign trong qua trink =4y dung chisn lugc phat trign
bén v(ing cda Cang by,

TAC BONG BOI1 VI MEN KINH TE

= 55 $am bdo higu qud kinh doanh thing qua cdc chi tigu nkw doanh thu, ki nbwdn, B dd hodn thanh cac
nghfa vu nhé nuds; ndng cao thu nhap wa gl kh kinh £5 khac cho ngudi loo déng; duy t mét mirc o toc &n
dinh cho cf déng;

= & v thE 1o Cang ty Chirng khoan ddu nganh, 551 nd Iuc phéi hop v of quan quén Iy =8y dung mot thi
truting téi chinb phat trign v minh bach thang qua hoot 33ng k&t ndi win wa co héi ddu b, phdt trign TTCK
tré thanh kénh huy d8ng win trung — déi han higu qud cha nén kinh t& Tich cyc xdy dung, ddng gdp phdt trign
thi tnrting théng qua chd d&ng tham gia, ddng gdp ¥ kign xdy dung cdc win ban guy pham phdp ludk w8 TTCK,
nang cao tink thue tidn v chidt Ivgng cho cdc wan ban coa Cof quan Mhéa nudi; Bén phong xay dung cdc san
phdm mei trén thi trudng;

= Tham gio tu »dn =0y dung chign Ivoe, tai cfiu tndc, gidi phap t4i chinh, cdi thigén qudn tr céng by theo théng l&
bék cho nhidu doanh nghigp trong nude,

TAC BONG BOI1 VO XA HOH:

« Tao ra trén 1600 céng wigc cho thi tredng lac d8ng trén cd nudc. Cha trong phat tri€n nguén nhian luc chat
Iwgng cao théng qua d8u tu 18n cho cde hoot d8ng d8o too, phat trign 48i ngl. B&n conh 44, 551 cling troo
nhigu co hidi trd thanh thuc B p sinh cho sinh vign chudn bi ra tneding nudi dudng wa phat trign ngudn thE b
k& ofn thi ndng clo Bt nudc.

= Ly khdch héng la trong tdm trong moi hoat d&ng, quan Iy an todn t8i khodn cho hon S000000 khach hng
trong wi ngodi nuds

= Kign dinh wdi 2f manh K&t ndi vdn va oot bdi ddu b, mét trong nhimg chign lug'c trong tam cla 551 chinh 16
dura chi¥ng khodn d8n gdn ho'n wdi ngudi dén. La cdnh olfa 3du tién chao dén nha ddu tu budc chian vao thi
ruting, 551 danh ngudn luc ddu tu cho cdc hoat d8ng tu wdn, chi 38ng cung cép kign thire $8u tu mét cach
béi bdn, chuygn sdu v cd hé théng bt cdc nha d8u to o8 nhan. Céng ty t3p trung wao muc tidu 48 nhé ddu
b o the yén tam &€ tién trong tai khodn chidng khoan, tao Igi nhudn bén virng, ldu dai ma khéng coi ching
khodn & kénh ddu cof ngdn han —win la mat thdch thine Kn wi cac oo quan quan i wa nha too [8p thi tnesing

= Tich cuc trong cdc hoat déng ¥ céng ddng wai tén chi "CThang t8i finh nguyén thuc hign trach nhigm =8 RSi cia
doonh nghigp, chung sic W sy phat tridn cda céng d8ng”.

TAC BONG BO1 V1 MOI TRUIGNG

55l 1 doanh nghigp hoat d&ng trong Tnh wwe Tai chinh - Chitng khodn, khéng of sdn sudt true tifp nén tdc 34ng
t&i midi trrting cia Cang ty 18 khdng l&n. Céng ty chd trong vio vido gidm thidu cdc tac ddng tir tidu ding néng
Irprng wi xd thai trong hoat ddng héng ngdy cla nhén vign, song song wdi cdc koot déng truyen théing néi bd
nhém lan téda y thirc bdo we mai trudng.

e R IR s - —— = |
Bz oz Phik triln biln wing 253 45



GRI 103 -
PHU'ONG PHAP QUAN TR|

DINH HUGNG CHIEN LUQC
VE PHAT TRIEN BEN VUNG

17 MUC TIEU PHAT TRIEN BEN VUNG CUA LIEN HOP QUOC

H&i nghi thuiong dinh Lign Ho'p Sudc w8 Phat trign bén vifng du'dc t8 chic thang 9/2015 toi thanh phd Mew York,
Hoa Ky 48 théng qua Chwdng trinh nghi suw 2020 wWii trong tam 14 cdc muc tigu Phat trign bén ving cho giai dogn
2015 — 2030. Chrgng trinh Mghi su 2030 cd 38 bao phd chinh sach phd quéat, todn dign, ¥ o ch cda nguéi dan
trén todin th gidd, cho the hé hém nay va mai sau 38 khéng ai bi b5 lai phia sau.
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Trén oo s 17 muc tidu chung v 169 myc téucy the coa Chueng think nghi s 2020, cdn o wao didu kign thu Eidn,
khi néing wi wu tign phat tridn cda Vigt Mam trong ting gioi doan, ke thisa cdc chidn lvec, chinh sach, chueng
trinh k& hoach phat tri€n hign hanh chi yéu, quan trong ala quic gio, Bé K& hogeh wa B&u b 38 phéi hop wi odc
Eé&, Ban, Mganh, Bjo phuong 38 xdc dinh cdc myc Héw, nhigm vu phi hop vdi Vigt Mam v x3y dung k& hoach hanh
déng quéic gia thuc hign Chuong trinh Nghj sy 2030, Theo g, muc tigu t8ng quat cho d&n nédm 2030 bao gdm:

= Dy trl tdng tredng kinh & b&nviing di d8i wéi thue hign tign bd;
= Cong bing x8 hai v bao v& mai trng sinh thadi;

= Cludn by wa =i dung hidu qud thi nguydn;

= Chi d8ng ng phié wii bign 85 kAl hau;

= Bao dam moi ngudi dan dugc phat by tidm nang, tham gia wa thy hudng binh dang thanh qua coa phat tridn,
wdry dung x& héi héa binky, thinh vweng, bao trim, dén chil, céng béng, w8n minh v BEn virng.

551 iy dung chign lwdc wa k& hoach hanh déng phdt tri€n b2n virng duwa trén qud trinh danh gid, phan tich chign
ILF-:_.!I:ﬁphd't trign chung coa [:ﬂngg; cdc tdc déng chinh d&i wii Kinh t& - Mai truddng - X8 hii, cing wii vide a chon
¥ gan ket cdc muc tigu phat trign b&n viing cla Lign Hop Gulc, muc tigu cu the cia Vigt Mam néu trén,

TANG oUsn B

PINH HUGNG CHIEN LUQC VE PHAT TRIEN BEN VUNG TAI SSI

Hook d@ng dua trén tdm nhin *Chidng ta cing thanh céng”, 551 ludn coi vigc dem lai higu qud t8 vo «a loi kch b
nh&t cho khdch hang, d&i tac, cdng 5w, of d8ng va céng ddng chinh 14 thanh cdng cia Céng ty. 551 nhdn thic
duwgic ring, mék doanh nghigp khdng the #8n tai néu chi tp trung wao nhitng mwc tidu phattrign do'n 1€ ngdn han
mé khing quan tam tédi sw tang trudng dai han At trong méi quan RE wdi nén kinh 8 mbi tneding wh =8 hbi. Bdc
bigt, trong B4 cdnh mai trséng kinh doanh cé nhigu thirthdch d8n ti¥ bign d&ng kinh & 7 mé, TTCK du bdo s2 tifp
tuc doo déng trong bign 34 rdng cOng suw canh tranh ngdy cdrg manh ma t cac céng ty chitng khodn trong w
ngodi nedc. Hon bao g ke, 551 cdn 18ng ghép cdc muc tidu phat trién bén vitng wao chign lug'c pheat trign, tidp
tuc gilf viimg wi trl 1& dinh ch& tai chinh hang d8u Wigk Mam w vua'n ra thi trudrng quidks B2 1wy, dinh huding chign
I trong déi ban cda 551 chinh 14 33m bao sy phdt trign bén viing cda C&ng ty song hanh clng wéi sy phdt tridn
b&n wirng ca Thi tnré¥ng Tai chink Vit Nam wi ddng gdp mat cdch hidu qud nhat, thigk thue nhdt cho =8 hbi, bEn
canh d& khéng b qua wai trd ola tirng cd nhén trong Cong by trong cong culc bdo v méi tnadng.

PHAT TRIEN BEN vI'NG TAI 551
WL 1AM BT L ik , Cw »  Duytrl kSt qua hogt ddng kink = G moc chi trd of toc &n
'B:I'.'I‘:'r‘"“"“ 1E :"r:l::-:“ doanh tdng trudng t8 wa bén dinh, too nm gid trj cho cd
e wirng, khiéng ngirng cdi tidgn, didng;
! ning coo hidu qud hogt déng
w1 ndng lyc cank trank; «  Qwdn trj doonh nghiép theo

cdc théng |8 65t trén the gidi.
= Tao ra gid tA t&t nhdt cho
nguéi loo ddng;

PHAT TRIEN TH| TRU'ONG TAI CHINH

13 HARH [ HE
P NI RN
K4l il

L 2

K&t ndi win wa oot hdi d8u b
I k&nh Fuy déng wn hidu qud
cho nén kinh tE

Chi déng va tich cuc thom
gia =iy dung thi truding
chirng khodm;

Chifn lwgc ddu bo cd trich
nhigm, &$%ng banh cing cdc
céng by ddu tur;

Té chre cdc hoat déng chio s&
widi cing ddng.

Cung cp dich wu tuf wiin néng
coo higu qua hoat ddng coa
cdc deanh nghigp;

Bi ddu trong vidc phat tridn
sén phdm mei too thém nhidu
o chon d8u b cho khadh
Féng quén by téai san khach
Fé&ng on todn - minh boch.

Xdy dung ngudn nhén luc
chit lwg'ng cao, b co cdu
hotp by, ddu tu cho dbo oo -
phat tridn, phat hign wa nod
dudng nhan téi;

Thu'c hign oo chua'ng tinh néng coo nhén thic cda nhan vign W

bei w8 rredhi trundimig;

Ki&m scet wi gidm thidu tac $3ng tdi méi trudmg iy cac hoat déng

hang ngdy oda Céng ty.
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Bz oz Phié il biln wing 23 A7



GRI 103 -
PHU'ONG PHAP QUAN TR|

QUAN TRl
PHAT TRIEN BEN VUNG

MO HINH QUAN TRI VE PHAT TRIEN BEN VUNG

HEGT chiu trdch nhigm coo nhét w& chign vgc phat tig€n b2n virng cia 551 Téng gidm dc wa Ban Lanh dao chiu
trdch nhigm xéy dung wa trifn khai thuc hign cdc muc tigu va k& hogoh, déng thii chio =& wi dém bdo odc win J8
phit trign bén vimg Auoc higu wa théing nhdt thuc hign trong toan Céng by, tr cdc Khdi va BS phan nghiép vu cho
tdi trng nhén wign

ﬁﬁﬁp = Chi dgo chung v& chin lugc phét trién be&n vitng tai 551
MRS

HDQT - Phe duyét myc tiéu va k§ hogch hanh dgng

« Xy dyng va trinh HBGT cde myc tiéu v k

- hogch hanh $8ng vé phdt trifn bén vi¥ng clo
55l
ﬁ = Chia s& chign lege, myc tidu va kE hogeh
A ohdt tri€n bén ving trong toan Céng ty
TONGGIAMBOC | pam bio ki hogeh phit trifn b virng dgt
& BAM LANH BAD mye tidu 86 ro
«  Gidam sdt, don d&c viéc thire hign k& hogch
cla cdc Ehél & B phin l&n guan
- ‘I,.,-uf"-"".
m = Triin khal v hidn thyc hod céc k& hogch
phit trién bén virng theo ding djnh hudng
chAc KHOI & cilia Tng gidm &&c va Ban lanh dgo
BS PHAM CHU'C MANG
w
Lpﬂ .EI] = Thye hién cdc cBng viéc cy thE hing
ngiy lidn quan 3&n mye tidu w8 phat
trign b&n virng cda 551

| = TANG CUsH E

GRI103 -
PHUONG PHAP QUAN TR|

PAO bUC VA
TINH CHINH TRUC

GIA TRI, NGUYEN TAC VA CHUAN MUC HANH VI

B4 Guy tc doo dirc ngh® nghiép 551 (B Guy tic) 38 duge xdy dung v ban hanh i ndm 212, ap dung cho mci
hoat d&ng cla cdn bé, nhédn vién d8i vdi cAc céng vidgc hang ngay, boo gém quy dinh cu th€ cac nguyén tic, néi
dung k&m hudng ddn dp dung cde tidu chudn dgo dde nghé nghigp nham dam bao daot duoe tidu chudn coo nhdt
v& trinh 4% chuyén mén, dao divc, dap rng you cdu ngdy cong coo cia =3 héi ndi chung, w4 khdch héng ndi riéng.
B4 Gluy tic quy dinh ou the cac tigu chudn ¢ng wF ola Mhan wign Céng ty d8i wai khdch hang, Céng ty, of déng,
nhé cung cdp wa d&i tdc, d%i thd conh tranh, dling nhu céng 33ng. Bay cling ducc coi 18 cdn oo 38 xir ly cde treding
hop vi pham chudn muc dng oF ola Mhan vign, Can b quan Iy khi lam vigc tai 551

B&n canh dd, 55 48 ban hidnh Chinh sdch v cde thue hdnk phéing, ché&ng tham nhiling. Bidu khodn & phing,
chdng tham nhiing ding l4 didu khodn bt budc phii dua wao b5t cd hop ddng mua sam hang kda, dich wi vl hop
déng oung cdp dich vy ola Céng by wii nhé cung ofp

PAO TAO, TRUYEN THONG VE CAC GIA TRI, NGUYEN TAC
VA CHUAN MU'C HANH VI

Mooy tir thai difm gia nhap Céng ty, m&i nhan vign 48u duoc phd bign vé com ket tudn thi theo BS Quy tic cing
wii cdc quy che, quy dinh ndi bé khdo cia 551, Cang ty t8p trung néng cao ¥ thikc tudn thd ola m&i ca nhan bdng
cdch tang cudrng ddo too dinh ki, x4y dung phdn mém déo too E-Leamning d€ d8m bdo mdi cd nhan d&u nhanh
chéng tigp can, hifu dugc va budn thd BS Guy thc. Tir thanh vién HEGT, Ban Téng gidm d8c, Ban Lanh dog, cdc
Cian b gudn b 380 Mhan vigén 32u phdi chdp banh mét cdch nghigm tdc v vigo gidm sdtbudn thd duoe thuc hign
midt cach thurng xuyén thang qua hogt d6ng kidm tra dink ky ola BS phan Kidm sodt Nai bE (KSNB).

Mhan vign mai gidi d8u duo'c yéu cdu tim hidu kT wa ky com ket tudn thi cdc quy dinh cia phdp luat, quy dink ndi
b khi thutc hign dich v b wdn, chéo bdn cdc san phdm t8i khdch hing, boe gé&m nhung khéng gidi han cde quy
dinh duetc brich tir Luat, M&i quy Cang ty, Quy tic doo didc ngh# nghigp nhw: trénh xung d&t Lo ich, trung thuc wi
khdch hang, khéng tham nhiing, bdo w8 uy tin wh thi sdn céng by, ww...

Wi quy lao déng; B Guy thc doo dirc ngh@ nghigp; Chinh sach phéng, chéng tham nhiing cling dugc céng bé
trén website Céng ty d€ thudn tign cho cf déng, nhé ddu tu, khdch hang va cdc bén lign quan khdc tra o, ndm
bét théng tin.

CO CHE TU VAN VA BAO CAO CAC MOI QUAN NGAI
VE PAO BUC

Gidm déc Ludt «i KSHEB 16 nguti dugc gioo trach nhigm 38 xudt, scan thio, cdp nhit v chinh stia cdc quy dinh
néi B4 we oo chE tigp nhan théng tin, =F by, bdo cdo béanh wi wi pham, cling 14 330 mdi tifp nhén théng tin lign tuc
24,7 wi chiu trach nhigm = Iy cdc théng tin théng bdo v& hanh vi vi phom. Y& quy trinh =& K, sou khi tigp nhdn
théng tin, Gidm Sz Lugt vd KSMB 58 wéu cdu BS phiin KSME didu tra sy vide, sau dd gl théng bdo ket lubn cing

cdch thc ol Iy 18n Ban Téng giam o8, Giam 88 Khdi noi wdy ra sw vide, Gidm ddc Mhian s cing Giarm d& Guan
tri Ri ro.

MNam 2023, 551 tifp tuc khéng ghi nhén bdo cdo méi guon ngai & doo dirc,
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GRI 103 -
PHU'ONG PHAP QUAN TR|

GAN KET CAC BEN LIEN QUAN Vi
MUC TIEU PHAT TRIEN BEN VUNG

Wi tam nhin "Chidng ta oling thanh céng”™, 351 48 tigp tuc x4y dung va phat tridn méi quan hé bén ving w&i odc
E2n lign quan trong cac hoot dl‘.‘ung kinh doanh, trong cdc qua trinh ma guyst dinh, cling nhy hooch dinh chign ot
diti han cia C8ng ty. 50 thom gia coo cac b-l!-n lign quan la mit tign tAnh quan trong gidp Cang bty wic dinh duoc
cdc vin 48 phat trign bén wing dang dugc quan tAm W ki vong, tir 44 wac dinh cdc y8u 15 trong y&u 4€ cd the
hieach dinb wi thue thi cac hoat déng cdn thigt a8 ddp tng cde ky wvong dd.

551 dp dung quy trinh tham «&n bén lign quan nhu sou:

e
nh
Déinh

ﬁﬁﬂhpm m-:ﬂ!pa.& phin hii che mii
e dimh tham ki i tim dugedirs
r.h:h!llﬁ:.qlm ﬁﬁ.‘i’.";s'.“ cliache ra béf ch bin lién
sy phuy chia Hign quan quan v od hlnh

| v d3ng phishgp

Cac bén lign quaon ola 551 dwgc xac dinh nhye sous: nbur sau:

rii'rﬁ??i?‘-l

Htda vikn

Cibd ks gyl
hidi g

lién quan
n.':aqsum

<A

I e i e
50 CBrg by CF phir Chifrg khoin 55

TEANGEoUsn M

c o cHE GIAD TIEP VA I'NG XU vl cAC BEN LIEN QUAN

Trong nhlmg ndm qua, S50 duy trl nhidu phuong phap gioo ti€p, trao d4i ridng bigt wa phi hop witirng bén lign
quan, tao didu kign 48 ho cd thé chio s& mat cdch ddy da, chan thuc nhit cac vin dé dong quan tdm. Edc bigt
tir ndm 2020, tir khi cd sy bang phat cha dai dich Ecmu:l-ﬂl cdc phuong thire gioo tidp tnrc tuyén dugc Cong ty
ddy manh, gidp duy tr vidc lién tuc két ndi va Iﬁng nghe ¥ kifn tif cdc ben lidn quaon. Tir déd cliing gidp 55 kip théd
digu chinh cdec chueng tinh, chinh sdch nhdm mang lai gid tri 8t nhdt cho cac bB&n. T#i nay, bén canh vigc gioo
tidp tnuc tigp, nhifng phuong phap gioo tidp tnfc tuysn win dwgec Cang ty song song dp dung midt cach B8 vu va
dern lai higu qud rd rak

Cdc Bén lign quan  Kénh truyén théng/gip g Tn sudt 381 thogi
TruyEn thing Mo b5 Lign tuc
Hang quy/Hang rémyThuc
Sur kign dinh ki oda Céng by hign trnyc tuyen lign buc dic
Mhin wign bigt trong ném 2023
Cdc cudc hop néi bd Lign tuc

Ké&nh lign oo khac (website, difn dan ndi bd, mang =8 k] Ligntuc

Chi nhanh/Phéng Gioo dich Hang ngay
Trung tém Contoct Center Héang ngay
Kheich hiarg Website/Mang =i hi Lign tuc
Théng tin tdn cdc phcing tign théng tin dai ching Lign tyc
Ko sat mcre A8 hai lang Einh ley
i héi CF déng Thudng nign Mat 18 ndm
Héi nghi'HGi thao gip gé nha ddu b Mhigu 1&n ném
& dang/Mha ddu tr Cidc cudc hop witi Boi didén Ban Ldnh doo Céng by Mhigu 1&n1 ndm
56n giao dich v cdc xudt ban bdo chi Lign tuc
E::;;:;énh lign lgc khac (website, mang xd hdi, email, dign Lign tye
Cdc budi hop Mhidu [&n/ndm
Chinh phlyCo' quan  Bdo cdo Thudyng nigny’ Bdo cdo Phdt trién Bé&n witng M&t 181 ndm
quan K/Chirh quyén
Bia phuong Bdao cdo hang thangs hang quy thea quy dinh Mhigu [&ryndnm
Cdc kenh lign loc hac fwebsite, ermail, didn thoai) Lign tuc
Nhé curg clipf Ciing Cdc cudc hop dinh by Lign tyc
by Bty Cic kénh lign loc khdc [email, dign thoai) Lign tuc
Hop bdo Tiry st kign
Co quan truyénthérg  Trd & phéing win Li#gn tuc
Cdc kanh lign loc khac fwebsite, dikn thogi, emaill Lign tyc
Wiebsite Lign tuc
Céng déng Cdc dn phdm cda Cang ty Lign tyc
Théng tin trén phuong tigén truyén thang Lign tuc

Clua nhrng [8n tEp xoc, 1dng nghe ¥ kign wa troo 481 vdi cdc bén [En quan, 551 43 xdc dinh duot cdc win 48 dugc
quan tAm cong gidi phdp va hanh ddng thich ho'p nham xay dung wa phdt trign cac méi quan b8 bEn vitng, dura
trén st tin turding, minh bach trong trao a8 théng tin v nguyén bic A8 b&n ciong o I
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Cac Bén
lign quan

Mharn
wikr

Khach
Féang

Cac viin &8 dwge quan tém

S dn dinh trong céng
vikc, oo’ héi phat trign, méi
tnrding larm vigc

Mic luo'ng thudng, cac
chf d& phic ki, chd d&
b wé s khde cho nguéd
loo déng

Chinh sdch dao oo
& phat tridn

Cang tac tuydn dung

Chat lvgng san phdm/
dich wy, kb néng ddp tng
cdc nhu cu rigng biét

Gidi thigu cdc san phdm
mdi @ thi thadng, too ra
nhigu hya chon ddu tw cho
khach hang

Mic g8 &n dinh odo hé
theling wi an todn théng tin
cho khach Réang

B wlr binh ddng vdi cdc
ddi hrong khdch béng
khdc nhiau

Trinh & A% ngl nhan o
phuc wi khich héng su
chuyén nghigp khi cung
cp dich wu

Hanh ddng ciia 551

551 tin rng A&i ngli nhdn sy chinh 14 ngudn tai san quy gid
nhét oo Céng ty. Bing cdch t8i da héa d8ng Iuc cda méi
cd nhan, Céng ty cd thé ndng coo moc 38 hai l&ng olo
khdch hang, wa gia tdng gid tri mang lai chio of déng. W
vy, 551 dd thuy'c hign nhidu bign phdp 38 cd the dém bao
ring m&i thanh vién d8u cam thédy hai lbng wi cdng vigc
wi nudi trong minh déng Iuc tifp tuc phat trign hon nifa
cung Céng ty:

551 x8y dung mibt m&i trudng am vigc ndng ddng, hign
diai, va céng bing cho t8t o8 moi nhan vign, Mat hé théng
d8i ngd - phdc Igi todn dign, hdp din dwgc duy tri va
thuding xuyén A8 chifu, rd sodt wi difu chinh theo moe
chi trd cda thj truéng. HE théing danh gid dugc thigk 1Gp
chi tigt, higu qud, danh gid mék cach xfng ddng nhifng
déng gdp clo ngudi loo ddng A8 wdi sy phat trign olo

Cang ty;

B&n cgnh quy trinh tuydn dyung duo'c nghigm hic tudn tha,
dam bBdo = minh bach, cAng béng trong céng tac tuydn
dung nbén sy phl hetp; 551 ludn khuygn khich v too didu
kign t&t nhdt d€ moi nhan visn phat tri€n toan dign cd v
trinh A% chuy&n mén va ki ndng me&m phuc vy cdng vigo
théng qua chudng tinh ddo too dwge thigt ke iéng cho
tirng cdp béc nhan vign;

Cang ty t8 chire khdm sic khée dinh by hang ném cho
todn bé cdn bd nhén vign Céng ty. B&n canh dd, tai win
phéng, &€ 48m bdo cd mak mdi trudng lam vidc an todn,
Céng ty clng oung cfp nude rira tay khang khudn, khdu
trangy &8 tdi nhan wign, khdch bdng khi d&n Céng by lom vigc
ngay tir théd digm a8u. Binh ki theo tudn, odc vin phéng
duroe phun bl khudn € gidm thigu nguy col 18y nhidm. Mdy
loc khéng kA dugic trang bj nbw mét bign phap b8 trd bd
sung &€ gil¥ gin sifc khde cho cdn bd nhan wign,

551 ludn nd Iuic Aua ra nhitng san phdm, dich v chdt luong
cao nhdt, phat tri€n san phdm méi nhim ddp tng mat
cdch tét nhdt nhu cdu rigng bidt ola timg nhdm khdach
hirg; b2n canh dd, 551 14 don v Hién phong tham gia vho
qud trinh phat trign w8 ra médt nhitng san phdm mai trén
thi tredng (nkwr chrmg quyen o bao dam, san phdm $3u
tu trdi phig], tao thém nhidu o chon ddu b, gidp khach
héang han ch& ri ro khi thi tneéng of phigu oé nhigu bign
déing;

Céng ty lign tuc phii hop v cdc don v truydn thing, bao
chité chirc cde chudi chuong trinh b win ddu burtrong ndm
202 nhur B mat ddng tidn, Cofé chimag, wa... wii muc tigu
dua chding khodn bdi gdn ngudi dén ho'n, chi d&ng oung
ctp kign thic ddu b mék cdch bai bdn, chuyén s4u va cd
h& théng t&i cdc nha ddu b cd nhén;

a5 ddu tu nhigu ngudn lvc 3dm bdo an ninh thang tin, dam
béo an todn cho hé théng wa théng tin khach héang;

Céang ty cling ddm bdo vigc brong tdc, tifp nhdn cac §
kign mdt cach thudng suyén théng qua cdac kénh: Contact
Center, gl ermail khio sdt, gdp mét tnsc tigp;

Cde Bén
li&n quan

C& dang/
Nhé ddu
tut

Chinh
phaf Col
quan
qudn Iy

Ciof quan
truyén
théing

Mhia
cung cdp

Cdc viin &€ duwgre quan tam

Hidu qud koot déng cda
Céhng by

Tinh minh bach trong mai
hoat déng

Cluyén Igi ola cd dang

Tudin thd chist dh@ cac Bidu
ludrt, Quy dinh, Hodng dén
dugic d8 ra bdi cdc co
quan chic ndng

Tinh thus wi niép thud gid
trj gia tdng Adng wa dd

Ciudn tri doanh nghigp,
phéng tranh rdi mo

BEidng gbp ¢ kign =4y dung
phat trign thi trudng

Théng tin w8 oac hoot
déng oia Cong ty, ket
qud kinh doanh, =4 liku téi
chifinh

Chia s& théng tin «& thj
truding, v kKen dai dign
ldnh dogfchuygn gio wé
tinh hinh thi trusng

Cuy tinh o chen nbé
cung cdp, quy trinh thanh
todn wéi nhél cung cdp

Minh bach i'hn.‘:ngﬁﬁn, didm
bdo sy céng badng gilka
cdc nhé cung ofp

W—— L e e

Hanh d4ng cia 551

Cuy tr chinh séch chi trd of toc déu ddn;

Cac bdo cdo, cong b thing tin co Cong ty dwdc trink bay
wa cfng bd minh bach, céng khai v trung thue, Céng ty
cam doan vigc cdc of déng drgc dE dang tigp cin, tuong
bdc wdi cdc ngudn théng tin w& hoot d8ng kinh doanh vd
hogt déng khdc ola Céng ty;

B4m bdo s binh d@ng trong moi hoat déng gidha of déng
trong nudc wia nude ngedi, of déng ol nhan wa b chi;

Cang ty ddy manh wa da dang cdac kénh k&t ndi wdi nha
ddu tr tidm néng, mé& Bng hinh thie 8 ndi théng qua cae
cang cu tsc tuysn, gdp g € duy i vigc trao 48, tuong
bdc wdi of d8ng wa cdc nhd d8u b tigm ndng;

Thutting xuyen t8 chic cdc culc gép g, trao d8i truc tidp
win truc buyEn v KEL qud Kinh doanh wdi cdc Quf va nha
ddu b trong v ngodi nude [=aming calls).

551 twan thd nghigm chinh t8t cd cdc Bidu ludt wa Guy dinh
cia Mha nudic v Cof quan chl quan trong mai hoot d8ng
cia Céng ty;

Thisc hign 3y A0 nghfa vu ddng thus;

Thiue hign nghla wa céng b thang tin ddy 30 wa ddng hon
theo quy dinh;

Cang ty Heh cuc tham gia cing oo quan quan |y thac ddy
néng hang thi trrirng Viet Mam, x4y dung san phdm mdi
wi1 md réng mdi quan bE hop bac, thu hat wn $u b no'de
ngodi gidp thde A8y tAng trrding nén kinh £

55l chld déng cung cdp thang tin thutdng ouyén téi cac Cof
quan bdo chi, truydn théng;

H& trg wi gidi ddp cfu hdi, thdc mdc coa bdo chi mat cach
kip thxi, nkanh chiéng;

Ci chuyen gia thaom gia trd [&i nhidu bai phdng vdn chuysn
58w phdi hop wii VTV 2 chic talkshow B mat d8ng tidn
nhim dédo tao, ndng coo kign thic cho nh d8u b vé TTCK

Cang ty of way dung cdc quy trinh 38 dhudn hda qud thnh lua
chon, l[am wigc w4 fng 2F nhd cung ofp cang quy tinh thanh
bodn, durotc céng bé réng rdi tdi A tac cling nhu déng tdi trén

wehsite Céng ty;

Thutrng =uyen ddnh gid lgi khd ndng cda d8i tac trong wigc
phi& hetp, cung cdp san phdm, dich wu va néng Iuc dap gng

nhu cdu Céng ty.
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Cac Bén

lién quan Cée viln 4F dwge quan tdm

Céng by = 5t tham gio cha 55 trong

Exdu tur hogt déng cda Céng ty
Bdu by

Céng = Chinh sdach ddu tu wao

dding lnh wwrc trong y&u cda nén
kinh t%, cdc inh vuc phdat
trign bén virng

= Cdac hogt dBng tir thign,
néng cao chdt gng dbi
=fing céng ddng

Hanh déng cia 551

Sau khi ddu b, 551 H€p tuc am vidgc séu sat wdi Cng by Bdu
tur wi nhén thae dugctrach nhigm cda milnh trong vigc khuyEn
khich wi b wdn cho ho odi thign yéu 18 Mbi tnuémg - K3 hdi -
Ciudn tri Doanh nghigp (E5G] trong koot d8ng. Ei ngl Au tuf
cha 551 trufc tifp cif ngudi tham gio wao HEGT, Ban Kidm sodt
cha doanh nghigp &€ hé try ho cdi thig#n cdc hoat d8ng quan
tri doanh nghiép, w khuyEn khich tinh minh badh trong qué
trinh ra quyEt dinh. Mgodi ra, 551 cling gidi thidu cdc thanh
wign HBGT A4 1dp cho doanh nghigp d€ téng cuéng tinh
minh bgch wh gidm sung &t | Ich trong deanh nghigp dé.

Trign khai déu ddn cdc chuong trinh tirthign, tinh nguyén, cdc
hoot d&ng W céng ddng; d4c bidt chi trong obc hoot déng
cho gido duc;

Td chire cdc budi gdp g, chia =& toi cac tneéing Bai hoc [FPT,
WinUni, wx...) nhdm tu win, dinh hudng nghd nghigp; nudi
dudng wi phdt trign tai ndng k& cin cia Bat nu i

Chign lwg'c ddu b gdn v cdo yiu 18 ESG.

TNz ouer B
GRI 103 , :
PHUONG PHAP QUAN TRI

XAC PINH CAC LINH VUC
TRONG YEU

Qury trinh thae hidn ddnh gl Tnhogc trong véu 8838 dinh néi dung béo céo bao gm ce buic s

¥em xét b& canh nén kinh t& ndi chung v thi trwdng tai chinh ndi riéng cing chign lvec phat tridn b2n
virng dai hon wa cdc muc tidu, nguysn tic phat trign b&n ving cda 551, Phan tich cac két qud khao sat,
danh gid tir phia khach hing; § kign trong cadc cudc hop troo d8i wi of dong/nbéa ddu tu; cang v lén
phin hidi tiF¥ cdc bB2n lign quan ke 38 xac dinh cac vdn 32 lign quan d&n phat tridn bén wing.

¥dc dinh cac win 48 duo'c cac bEn lign quan quan tm, phan tich mdc 48 quan tim
v ddnh gid cia cdc ben lign quan 38 wii cdc wdn 38 nay.

2dc dinh cac win 2 trong yiu 380 wdi 551, treng mdi quan h& gitka t3m quan trong 348i
wiri hoat ddng oda Céng ty v v mirc i lign guan, dnh hudng & quygt dinh cla cac
ben lign quan.

Tham win Ban L&nh doo Céng by ciing cdc Bén lign quan vu tign nhim ddm bao
tinh ddy A, chinh xac v trung thae cla cdc wiin 38 trong yEu néy.

¥dec nhdn cdc win J8 trong y&u ddt trong ma&i li8n h& vai 17 myc tigu Phat trién
E£n witng t8i ndm 20320 cha Lign Hop Gudc,

o Luta chon cde win g2 trong yéu 34 bdo cdo

Wil qué trind lta chon nbas phie trén, che vin 08 trong y8u 38 duge xéc dnh oy thé theo ma trén sau;
Ma trgn céc vin 38 trong yéu

E: 5 ﬂ:gﬁ::&."ﬂ Hij g 08 ik b
q.
- : :’.’:;::;:M kg VEEm | | Cfadr oo
I
E é B dgngwd O bl Mk ing Thic &ing kink B gidn 1y
4
i 'ﬁ Rifing kg Tun hi ] brurirg
§2 e g s s prung
; &

Vidc bdo vé mdi tnfing wi ndng cao nhan thic A8 vdi cde win 48 w8 mai tnrting ngdy cbing gio téng mdic 38 du'dc
quan tarm, cdn dwdc lu ¢ trong kot dé4ng wan hanh hing ngéy «a hinh d8ng chung tay coa méi cd nhantrong

doanh nghigp. V1 vy, cho Bo cdo ndm 2021, 551 H8p buc dua cdc »dn 42 bao gm ndng Ivo'ng, nudc thai wi chidt
thdi, vi tudn thi maéi tréng b8 sung wao bdo cdo.

Cdcwin 48 s& dugic trinh by chi &t cing phucng phdp quan tri 380 vdi tirng win 38 toi phdn tigp theo oda bdo
o ndy
we— LR s s ssssmmsmaannn. IS
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GRI 200 :
CAC TIEU CHUAN
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GRI201 )
HIEU QUA KINH TE

Phwrong phap quan tr]

S5l hidu rdng chign lwgc phat tridn b&n viing trong déi han chi oé the thuc hign duoc dua trén mét ndn tang
tai chilnh wing chdc wa s bing tredng &n dinh w& midt kinh t8 Chinh v vy, Cang ty ludn nd o ndng coo
hidu qué hogt déng, hoén théanh k8 hooch kinh doanh dugic chép thudn bdi Bgi héi ddng CF dang theo dai
wi ddnh gid cdc chi tidu higu quéd hogt déng nhw t8ng tai sdn, doanh thy, o nhudn, thi phdn, ... Trong
nhigu ndm qua, 551 ludn duy tr dugc suw &n dinh v hidu qud trong hoat déng sdn xudt kinh deanh, tir dé
déng gép &n dinh cho Mgdn sach Mha nuéc, chi trd of tc d8u d3dn cho of déng, wa ndng cao thu nhép cho

niguri lao d8nag.

Pham vi bdo cdo

GRI 201-1: Gidh tri kinh t2 trc tifip duc too m va phin bé

HIEU QUA KINH DOANH
ON DINH TRONG BOI CANH
THI TRUONG KHO KHAN

Mam 2023 TTCK Vigt Mam trdi qua nhigu bign déng wa
chiu dp Iuc 1én tir dién bign phic top cia TTCK qudc b,
Chi 5& WM Index ket thoc ndm 2023 & moc 112993 digm,
ting 122% so wdi ndm 2022 Thanh khioén thi trudéing do
sut gidm so wdi ndm 2022 nhung ghi nhén sw hé phuc
ri rét trong gioi doon gitko ndm 2023

TTCK Vigt Nam ndm 2023 tigp tuc thu hat sy tham gia
Hoh cue oo nhd d8u tu wdi iong thi khodn méd mdi
ting gdn 6% so wi né@m trdc. Ve gioo dich cia nkd
ddu b e ngodi, khdi ngeaqi gioo dich khéng tich ouc
trong ndm 2023 khi ban réng 22598 tF VNE trén todn
thi tnéng.

S bign dd9ng cha thi tnsrng wa thanh khodn 38 co
nhdmig anh hudnig téi hoot déng obo cde cdng by chdng
khizan. Wi tam thE dén nhan thach thic, Ban Bigu hanh
48 sdt sao chi doo, ndm bat tifng nhip chuyén d4ng ola
thi truérng € bign cdc khé khan thanh od hbi. K&t thac

nim 2323, Doanh thu thuln dat hon 7281 tf WVRE v Loi
nkasdin trudic thud ho'p nhét dok x8p of 2,849 t WME, [8n
Irctt wurott 5 3% wh 122% so vdi k& hoach Bai hii ddng
cd dong & ra. Hoat ddng kinh doanh duy tr duoc sy
&n dinh v higu qud nhé déng gdp oba bSt cd cdc mang
kinh doanh, boo gbm: Dich wu Ching khodn [DWVCK],
Mguén win va Kinh doanh Tai chinh, Dich vu Ngén htng
By tur, wi Cludn by Gul; déng théd ghi nbén nhiFng chi
dao ding 38n ola Ban Lénh dao cong suw higp o, d&ng
I&ng wugt qua khis khén olia todin thE nhan vign Céng ty.

Trong ndm 2023, Céng ty 48 cd sy thay 38i trong Ban
Bigu hanh. Cuy th€ bd Mguysn Thi Hai Anh 43 duoc b8
nhigm gilr chudhe wu K& todn truding cla céng ty thay cho
b4 Hoang Thi Minh Thuy, quygt dinh b& nhigém cd higu
Iwc tir ngay 14/08/2023. Bén oanh dd, cdc Tnh v kinh
doanh d8u tich cuc kikn tobn, 08 vu bd mdy hoat d8ng
va quy trinh wan hanh 38 dem lgi hidu qud cao nhét
trong béi cdnh thitrding cd nhidu bigh déng.

I e Wi

58 CBrg by CF phir Chifrg khoin 55

R 700 - CAC TIEU CHUEN KIKHTE B

K&t qua kinh deanh 551 gial dogn 2018 - 2023 (ty VNE)
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Nguse Bao coo il chinh hop shit 551

Trong d&, Doanh thu d&n b cdc fnh vw'c kinh doanh cf 18 16 DVCE, Bdu b, Qudn Iy quy, Mgén hang ddu fu,

Nguén win va Kinh doanh tai chinh.

Co cdu doanh thu 2023

1, 7%

Bdu b
Ciuan i Qg
. Dich wu chirng khoan

4% Dichwy Noan hang ddu tu
" va panh thu khac

. Higudn w80 ¥
knh doarh tal chinh

Nguse Bas oo Bl chishhap chat 551

Cy thé, ndm 2023 DVCK 551 dot doanh thu & moc ko' 3333 £ VB, ddng gép 43,0% wo Téng doanh thu. Trong
did, doanh thu tir hogt déng méi gid, lui kg wo b w8n ddu b diat x8p x11.565 t§ VHE, déng gdp 215% cia Tdng
doanh thu. Doanh thu 48n B hogt 38ng cho vay ky quf vé phéai thu dgt ho'n 1,568 b VKB, chigm 215% Téng doanh
thu. 551 cling ghi nhéin nhlrng nd e trong vidc ndng cao chdt luodng dich vy méi gidi wa b vdn S8u tu, ket ndi gioo
dich higu qud, phat tridn cac san phdm méi w tinh ndng mdi tién ndn tng gioo dich, mé réng tap khach Rang
dai ching, phi réng mang lwdi chi nbanh w nhén vign moi gisi, dap drng nhu cdu khidc nkau cda tiimg phian khic
khdach hang.
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Hoot déng £4u tw mang lgi doanh thu kn nhdt cho Céng by vdi 3.206 B VHE, chigm 440% T8ng deanh thu. Danh
muc gioo dich thudng suyén figp tuc #p trung vao cdc cdng ty 4u ngbnh, dinh gid hop b, d8ng thi cd thanh
khidn [4n, cd trign vong ting trrding wa minh bach nhdm han ch& ri ro khi thi tredng bign d&ng manh. Mgodira,
Céng ty clng gioo dich cac san phdm phai sink nhu ho'p d38ng tuong lai chi 8 W30 nhdm dua mdc mi ro wdthdp
nHét cho danh muc wa cdc khodn ddu tr ngdn han.

Wi loft qua doanh thu dat dug'c hotn 672 0 WHE, Nguén win wa Kinh doanh Tai chinh d4ng gdp doanh thu [én thi
ba cha Cang by wai H 18 9,29, Kh&i Mgudn v&n wa Kinh doanh Tai chinh 551 ti&p tuc khing dinh wai tré quan trong
trong wide qudn by higu qud dong win cho Cang ty v khidch hing, ddm bBdo kba ndng thanh dradn trong moi thvi
didm, ddp rng Sy d0 nhu cdu w& thanh khodn cho hogt 33ng cia Céng ty v ddm bao déng win dwgc phan b
wao nhitng k&nh ddu tuw an todn, dem lai hidu qua cae.

Mang Dich v Mgdn hiing Edu tuf ghi nhdn mét ndm vt qua khd khan khi dot duicic doanh thu & mdc =8p o 7&
By WHE. Dich vy Mgan hang Bdu b 48 thuc hign trign khai cdc thuong vy 18n trén thi trudng wai dhdt egng tuo
win coo wa tich ouc bam sat, hé tre doanh nghigp. Béng thvi, 551 ciing thue hign chuyén dich oo cfu sén phdim
wi ¢t nhitng budc didu l:hl'nh cdi tifin co' odu nhian sy phil ho'p wei tinh hinh méi cho mang nay, nhm gilk viing vi
tridén ddu cla mét nha tu v{in tai chinh uy tin wa linh hoat ddp Jmng tinh bign d4ng cla thij thuéng trong béi cdnh
iy thir thach.

Coanh thu khéac ghi nkén & mic 50t YHE, gdm doanh thu cla cic cong ty con 16 Cong ty Gudic B8 550 v Cang
ty C& phdn Céng nghé =5 551

Hoot déng Cudn Iy Gug v Danh muc 33u by dédng gdp gdn 146 £ WME wio Téng doanh thu, brong dng wii t
trong 209, S51AM tich cuc Him kifm nhd d8u tw, do dang héa cdc kénh phén phéi san phdm, phdttridn cdc sén
phdm mi nhu san phdm Su§ Huu T Ty Mouwyén nhdm muc tiéu da dong hda san phdm cho khdch hang.

]

TOP 50 CONG TY KINH DOANH "~ TOP 500 DOANH NGHIEP LY
HIEU GUA NHAT VIET NAM 2023 . NHUAN TOT NHAT VIET NAM

do Tap chf Nhip o8y Bdu b & ndm lién tigp (2018 - 2023)
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GRI 201 _ )
HIEU QUA KINH TE

PONG GOP TICH CUC CHO
NGAN SACH NHA NUOC

K& tir khi théanh lap, 551 luan chdp hanh ddy di cdc nghfa wu thud wa cdc khodn phiai ndp cho Ngan sdach Nha
nivdhe Wil mire ddng o xu hwding tdng ddn qua cdc ndm. Trong nhigu ndm ted lgi day, Céng ty thuding suyén thudc
nhém cdc doanh nghigp nép thugthu nhdp doonh nghigp [én nhdt Viet Mam, d8ng thévi 14 céng by ddn ddu trong
nganh Chimg khodn.

Thu& va cdc khoan phal nip cho Ngén sdch Nha nrde
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Ngudn: Bde cdo T8l chinh Hap chat 551
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GRI201 )
HIEU QUA KINH TE

BAM BAO QUYEN LOI cO PONG
BANG CHINH SACH CHI TRA
cO TUC PEU PAN

55| duy trl chinh sdch chitrd of birc &n dinh hang ndm thea hwdng cdn bing v i fch, ddp g mat phan nhu cdu
sinh lof b ngudn win $du b cha of 38ng wi duy trl ngudn win tich Ky cho s phat trign ola Céng ty w& [bu dai.

Trong nhng ndm vira qua, S50 ludn duy tr mdt moc chi ted of brc du d8n 10% v mong musn 38m bao ngudn
thu nhép dinh kg wd &n dinh cho of d6ng. Bé&c bigt trong ném 2023, bén canh vigc chi tra of tirc tifn mit, 551 cing
thuic hign thanh odng dot phat hank 10 trigu cf phigu theo ch.l'uhg trinh o chon cho ngadd lao d8ng. Bot phit
héinh thanh céng nay khéng chl cé téc dung b8 sung ngudn vin phuc vu hogt déng kinh doanh cia Céng ty, ma
cén too thém su gdn két, gidp cdn bS nhan vién trung thanh va ofing hign nhidu hon nita cho 551

Di¥n bién gid c8 phifu 551 va khal lugng gioo djch ném 2021 - 2023
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Nguin: Bloomberg

Bén conhdd, wii mat oo ofu of déng da dang vi 58 lugng of déng 14n, vigc thue hign odc chinh sdch bo wé quyén
loi cf déng cling nhu dam bdo sy binh ddng githo cac of déng ludn duoc 551 chd trong hang ddu.
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Co cu of dong
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Nguin: Tren g bm Lot b Chirng khode

Tai 551, visc thuc hign odc chinh sach d€ bao vé quysn ki cf déng cling nhy 33m bado s binh 3dng gila cac cf déng
luén duoc Cang by chd trong hang 8., BE too didu kign cho of d8ng dugc cung cfp 38y di, chinh xdc v kip i
cde thang tin quan trong, anh heding 15 quyet dinh d8u tu, trong nRZng ndm vira qua 551 luén nd e da dang héa
cdc kénh cung ofp théng tin nhy website, email, cdc phuong tign théng tin dai chdng, hdi nghi, bdo cao thudng nign,
v Cac théng tin d8u dugc céng bé song song béng tisng Viet - tigng Anh trén Céng Théng tin Bign bl cha S&,
UBCKNM ciing nhw trang théng tin dign t 551, d8m bdo sy binh ddng v& mét tigp cdn théng tin deanh nghiép gita
cac cf déng trong wa ngodi nude,

Cac quydn khde ola of déng nhy quydn dug'c tham gia, b4 phidu ti PHBCE, bdu chon & bdi nhigm thanh vién HBGT,
chinh sadh bidu quyst khi w&n%mﬁt oda cf d3ng déu dugic ddam bao. Bidu 18 & Quy ché Guan trj CAng ty cd nhitng quy
dinh rd v& vigc dng xF binh ddng wii cac of d&ng, khang oo vy A8 cho mék a8 trong of déng ndo, viec bidu quyst
durgic thue hign theo s8 lugng of phigu 58 hifu.

Cang ty ludn nd e do dong héa cac kénh gioo tiE€p whi of d8ng nhu théng qua webisibe, email, cdec phrdng tidn thang
tin dai chadng, i nghi, bdo cdo thudng nign, ww. .. tao didu kign chocf d&ngfnhd ddu tur tiép nha nthéng tin mat cach
didy di, chinh xdc, kip théi, trdnh dnh huedng 85 cde quyst dinh d8u b, Trong ném 2023, Cang by 33 b3 chire thanh
cong ting 58 104 cudc hop tnpc HiEp wa tnsc tuydn wii cde chuyén gio |:||..|d|n by danh rmuc, chuyén gia phian tich 3&n tir
hon 150 Guf trong wia ngodi nudic, Cac cudc hop ndy d8u ob sy tham gia cla dai dign IEInh dao cdp cao, gidp nha ddu
tu Him higu hogt #4ng kinh doanh hi&n tai, dinh hwdng phat tridgn trong hedng lai oia El:-ng ty, ciing nhu gidi ddp thic
midc ciia nhéa ddu tu wé ket qud kinh dmnh tinh hinh tai chinh, chign lWec hoat déng, wy..
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GRI201 )
HIEU QUA KINH TE

PAM BAO POI SONG
NGU'OI LAO PONG THONG QUA
HE THONG PAI NGO TOAN DIEN

53l hidu nd gid tri ola vigc oy dung mit doanh nghiép phat trign b&n virng dua trén rén tAng con nguisd. 551 48w
dang khéng ngimg too cdc gid i tinh thdn, gid tr wat chédt dich thue nhim néng coo mde s8ng ola cdc thanh vién.

Ly higu qué |4 nguyén tic trong kinh doanh wi quén tri, 551 vdn hénh h& théng cdc chinh sdch xeay quanh higu qua
chung oba td dhdec. Cdc chinh sach 438 ngd - phoc ki cia cd nhan, oo héi théng tign dwoc gdn li8n wdi ndng Iue,
tHénh tich, ddng gép cla ban than trong tue'ng quan hiku qua chung cda BS phin v cio Céng ty, dam bao oo bdi
binh &ang cho tdt od nhan su, khdng phan bigk gidi tinh, ving mign.

551 duy trl b théng d38i ngd — phoc I todn dign, hdp din wi co' ofu thu nhap ola mét nhdn vién nhy sou;
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Kt thic nam 2023, 551 43 Cof clu che

thuc hign chi trd trén 1.040 muc dal I
tf VNB cdc khodn lrong ::;'w, ot

thu'dng wh ddi ngd cho cdn

b& nhan vign.
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GRI202 ) ‘
SUHIEN DIEN TREN THI TRUONG

Phworng phap qudn tr

Mgudn nhan luc ducc coi 14 tai sdn quy gid nhdt coa 551 Wi quan didm dd, 551 quan tr bang chinh sdch
chi trd thu nhdp gdn li8n wdi sy ddng gdp v hidu qud céng vigc olo cd nhan tuong quan w5 higu qua
chung cia BS phan wa Céng ty, of s céng béng trong ndi bd, & mdc canh tranh teén thi tnedng wa nudi
dudng déng Ifc cho nhan vign. Mo luang céng bing, hop Iy dam bao an sink kinh t& cda ngudd lao déng,
nh huéng tnsc tidp téi tirng cd nhan va gia dinh ciao ho, théng qua dd anh hudng b3 s phat trign cla
nén kinh t& ndéi chung. Mdc Iuong khéi digm cho nhdn vign méi oda 551 d8u cao ho'n nhidu so w3 IWong B8
thiigu ving.

Pham vi bao cdo

GRI2071: Ty 1& coa mdc lvong khéi difm theo gidd tinh so v mdc Wong 18 thidu ving.

K& tir nédm 2010, 551 4 lign tuc tham gio Khdo sat iong uy tn nhdt Vigt Mam do Merer thuyc hign, k&t nd w
trao ddi thutmg xuyen wéi nhitng nhé b win tén tudi d€ ob nhiing 38 xudt, chinh sach t&i da hda higu qua oa chi
phi nhén . Trong ndm 2023 551 44 thuc hign chi trd xdp =0 1.040 b YME cho cdn b& nhan vién trong 34 khodn
thudng higdu qud cfng vigc chigm ty 18 brong d8i cao cho thdy w hwdng ddi ngd theo hidu qud céng vidc rd rét
trong Céng ty.

Tai hai khu virc hogt ddng trong digm & Ha Mai va TR HS Chi Minh, tf 1& mirc uiong khéi digm cia nhan sy 551
nidm 2023 |4 trén 20,2 tridu WME, wii mdc tuo'ng A8 48ng 38u theo gidi tinh wi coo hon nhidu so v mdc luiong B2
thigu wing 14 4,68 trigu VN {mirc méi ap dung tir 01/07 2022),

Murc hweng khél didm trung binh tgi 551
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GRI 203 o .
TAC BONG KINH TE GIAN TIEP

Phurorng phdp quan tri

Wi wi th& 18 Céng by Chifng khodn 581 phdt tridn song hénh cong TTCK Vigk Mam, 551 hidu rd vidc déng gép
wio chign lugc phattrign bén virng chung khéng chi difng & nhifng gid tri kinh t& tnec tifp duoc phan b,
mé1 cin thdng qua cdc hoat d8ng gidn tigp gidp thic &8y su phattridn cia nén kinh t8 néi chung va TTCK
ndi rigrg. Trong hon 23 rém hoat d8ng w3 s mgnh "KEt ndi «8n v oo hdéi 39u te®, 551 tich cwc tham gia
xdy dung thi tnebing trd thénh kénh din v&n trung - déi han cia nén kinh B2, khéi théng nguén lue, thac 38y
kinh t& phdt trién. Cang ty cling cha trong t& viéc ndng cao tinh minh boch cia thi tnedng, gidm thidu B
da th&t thodt tisdn cho nha ddu by, Cang vdi A8, thi khodn khdch hang du'ge quan Iy an tedn, minh bach,
higu qud, da dang hda hoat dong $8u tu wi nhidu san phdm, dich v mai.

Phgm vi bde cdo

GRI 203 - 2: Tadc déng kinh t& gidn ti&€p trong yéu

CHU PONG, TICH CUC THAM GIA

XAY DUNG THI TRUONG

CHUNG TAY CUNG CAC THANH VIEN THI TRUONG TiM GIAl PHAP

NANG HANG THI TRUONG CHUNG KHOAN VIET NAM

Wi wi thé [ CAng ty Churng khodn 58 1 phit trign song bénhcing TTCK Vigt Mam, trong nhidu néim qua, 55 khang
chi dirng & witc chdp hénh nghigm wi 3dy 40 cdc quy dinh cia Mhé rudc & hoat d8ng kinh doanh 8 oac quy
dinh khdc cd lign guan, ma cén chd déng trong vigc ddng gdp ¢ kign =4y dung win bdan quy phom phap lut vé
TTCK, néng cao tinh thuc tiSn wa chét luiong cho cdc wan ban cia Cod gquan Nhé nude; tich cuc tham gia xéy dung
cdc san phdm méi trén thi truéeng.

Trong ném 2023, mak 58 hogt déng ndi bat coa 551 trong cdng tdc phéi hop, lam vigo wi cde oo quan qudan Iy 1

= Congty chd déng phﬁihhu.ﬂ: wiri 58 gioo dich Chumg khodn H& Chi Minh (HOSE) trong qud tinh l€m thir b
thing KRX. Khong chi chudn bi s8n sang w2 nén tAng cfng nghd 4€ k&t n&i vai b théng gioo dich madi, 551 cén
chi déng nghin cifu thom muu sdy dung nhifng san phdm mei cho thi trueng khi KX di wao wan banh thuc
T

= 55l tich cuc lam vigc wéi cdc ddi tac quéic B8 nhu Ngin hang thE gidi [WE), FTSE w cdc thanh vién thi tnuéng
trong wige tim gidi phdp cho win 8 oy qui trede gioo dich. Hign nay, gidi phap cho phép cde cbng ty chiing
khoan difng ra lam tnang gian thanh tedn bO oy 38 due'c da =8 thanh vign thi thogng théing nhidt dng hé, oac
dut théo vé& quy dinh nay dang duotc UBCKNN can nhic sem xét tinh BS Tai chinh ban hanh. Méu gidi quyst
dutgc o can ky quy tnudc gioo dich, Vigt Mam of th dugc néing hang thi tnséng tir cdn bign [8n mei ndi trong
nim 2025;

= SSltham gio v kb tro dodn BA Tai chinky, UBCKMH tai cac héi nghi wic tisn ddu b & MY, Mhat Ban, H8ng Kéng,
Wl Tai cdc i nghj nédry, khéing chil tham gia trinh bay thom ludn «& co B 8o b wio TTOK Vigt Mam, 551 cén
kit ndfi a1 sdp »¥p cdc cudc gép githa 1&nh dao B, Uy ban vdi cdc A8 tic ala 551 nhdm hoc hai kinh nghigm
trong vikc oy dung thi tnstfng wn theo heding chuygn nghigp, higu qud, 14 kénh huy d&ng w&n trung- dai han
cho nén kinh t&

THAM GIA NGHIEN CUU TiN CHI CARBON

Tai H& nghi theo'ng dnh kbl koo COP26 (20213, Thi twdng Chinh phd 38 thay mat Vigt Maom dwo o com ket dEn
ndm 2050 52 dwa mic phdt thai réng v& O Met Zerc]. Mhdm hign thuc hda cam k&t néay, Chinh phd 33 ban hanh
it oot cdc win lam cd =& phap Iy cho 14 trinh nidy:

=  Mghj djnh 0&'2022/NB-CP quy dinh v& gidm nhe phdt thai kbl nha kinh va bdo w8 tng Czon. Mghi dinh 0&
cling quy dinh w& vigc trao d8i tin chi carbon, cdc thanh phdn tham gia thi treéng carbon, 18 cd sé 48 kinh
thénh sén gioo dich carbon.

« Oyt djnh 01/2022/G8-TTg v& danh muc fnh wie, oo s& phdt thai kbl nha knh phdi thuc hign kidm ke khi
nhé keinb. Cany8t dinh néyy lidk & chi tigk danh muc Mnh vwc phai thec hign vl danb mue cde oo 58 phat thai khi
nkeé kinh thudc timg nganh, Mnk vwic

Ngay 2410/2023, BS Tai chinh dd glri Ter trinh s& 222/ TTr-BTC 1&n Thd tudng Chinh phid w8 wigc phe duyst d& dn
phat trign thi treéing carbon toi Viet Ham. Theo 43, B& Tai chinh 32 xudt S& giao dich Ching khodn Ha Hai (HMX)
& |8 do'n vi 88 chire, wan héanh gioo dich wa Téng Cang ty Luw ky v bl tn ching khodn Vigt Mam [WSDC) cung
irng dich wu dang by, by by tin chil carbon. Khi dd, tin chl carbon =2 nhe midt logi dadng khodn ma cde bén tham
gia ct thé thu'c hign gioo dich theo quy dinh ca thi tnémg.

Mhin thdy wu hudng phdt trign B4t wéu ca thi trudng gioo dich tin chl carbon toi Vigt Mom trong tuong lai, 551
clng cdec cfng ty thinh vign nghign ciu wa kSt ndi vdi cde ben win banh thi tredng tin chi corbon fai cdc nudc
phat trign d€ hoc héi kinh nghigm cling nhw quan satthi tredng van hanh v&i muc tidu 14 gioi doan 2025-2027, thi
tnrding giao dich tin chi carbon 5& di wao wan hanh thi digm.
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CAM KET DONG HANH CUNG
NHA PAU TU VUOT QUA CAC
THACH THUC CUA THI TRUONG

Mam 2023 cd the xem 14 mat ndm thanh céng coa TTCK Viet Mam, khi cdc chi 58 chung d8u ghi nhén e ting
tnudng dn tutomg, ding tign quay trd lai wii ki wong thi truéing 58 ghi nhan s hdi phue sau mst ndm 2022 didu
chink mianh. La thénh vign tigu bigu ola thi trudng — 551 nhian thive duoc vigc 8o too nha ddu tu, gidp céng ching
cé cdi nhin dung dén nhdt v& kénh ddu b chitng khodn - mét kénh huy ddng wSn trung w4 dai han ala nén kinh
&, w1 lam the ndo € an tdm khi 3du tur, too o8 nhudn e dai, bén vitng cho nhé ddu b 18 nhitng muc tidu hang
ddu cla Céng ty.

Tigp cin win 48 mét cdch bai ban »a ob dinh hwrting 551 48 phdi hiotp v cdc do'n v thaydn théng, bdo chi uy tin,
cd anh huding t&i céng ddng nhd ddu tr 38 88 chire nhidu chubi cho'ng tAnh to wdn d8u tu, hai thdo trong nam
2023, Hudng 3¥n da dang cdng n:hthg midi ch..l'uhgtr’lnh do 551 b8 chirc hodc déng hanh d8u hudng d8n nham
ddi tuiging cfing ching muc tidu cu tir A, b thé ddp dng nhu cdu tim hifu cda nhigu nhém nhé ddu by khac
nbaw. Song di & bt ok chu‘u'ng trinh nao, S5 cling dénb nhigu tAm huyst 38 =8y dung ndi dung da chidu, cung
cp #&y Al nhiing théng tin hitu fch, o w& kink t& 7 mo, nhdn dinh thi tré'ng hay géc nhin dwydn gia. Cac hogt
déng ddo tao, ndng coo kign thifc cho nhd $8uw b kE d&n nhue

CHU'ONG TRINH LIVESTREAM TV VAN BAU TU "CAFE CHUNG"™

Phat séng déu ddn trude gilr gioo dich, livestream Café Chirng cio Ching
khodn 551 dug'c trifn khai tir thang 05,2022 w&i 2 mia phat séng 43 trd "
thanh mét phdn khang thé thisu trong lich tAnh cia nhidu nhé d8u e, Moa
1chuong trinh 48 dién ra trong wong 1 nam wi 250 s8 phat sdng - tuong
ung la 250 phign gioo dich ma chuy#n gia 551 sdt cdnh cing dirng s cung
cdp théng tin, khuy&n nghj ddu b theo birng nhip difn bign thi tnuéng, Café
Ching mua 1 théinh céng ghi nhén hon 1 tridu luot xem‘m.r'-:hﬁp wiy 25000
Lot tirong tde, hoan thanh st ménh nguédi ddng hanh ddng tin cay cla
rrinh. Tigp ndi thanh céng 44, tir thang 08,2023, Café Chitng mida 2 quay
tri Iqi we¥i phign bdn ndng cdp ho'n, pheat sdng trén cd haoi kénh Fonpoge v
Youbube 551, H&p tuc tnpc tifp trd 10 hang trém céu héi ddu tur mbi sdng,
kan tda kign thore wi bty nhé ddu tr dua ra nhitng quyst dinh 15 uua nhdt,
Do méi quay te¥ lgi, nhung Café Chimg mia 2 48 ching minh duwgfc suic
Rt cda minh wdi 125000 luot xem, trd 14 duo'c 8995 cu hdi clo Mha d8u
trf chi sou 86 58 p hat séng.

CHU'ONG TRINH LIVESTREAM TU VAN BAU TU

*GO CUA THANG M

Bargic chink thivc 18n sdng tir thang 01,2023, Chuong trinh Livestream 58 alia
thang mdi” nhdn w& nhidu suf dng hd nhidt tinh b quy nhd ddu b, ME& thdng
mak 58 "G3 cira thdng mai™ dugc xéy dung nhém muc dich gidp nhé ddu tu
od odi nhin todn canh w8 thi treéng cling nhy phan tich nhdm of phigu tidm
ndng trong thang. Chuong tinh 38 1&n séng 10 58 wi tdng 5§ gt xem cia
chua'ng trinh dat 35.000 Ivot; trung binh khodng 3500 lwgt xem mi 58 trén 2
ké#nh Facebook v Youtube, Chuong trinh ciing ducic chia 5& trén nhigu group
ddu tu chirng khodn 16n v B8ng Iugng tuomg tde cde bai vidt daot 32500 wa
gdin 1.000 lwgt binh ludn. Trung binh sau m&i chuong tAnh theding suyén ob
b 2 d¥n 4 bai wigt trén cac bao w& ddu b [(nhe Yietnomkiz, Vietstock] chio s
cdc ndi dung, trich dén tir cdec chuyén gia.

by e T
&4 CBrg by CF phir Chifrg khodn 55

R 700 - CAC TIEU CHUEN KIKHTE B

CHUCNG TRINH TU' VAN BAU TV "BONG BANG cUE] TUAN"

Téng hop, cdp nhét nhanh chéng nhitng théng tin ndi bat trén thi treding
tai chinh trong nuwdic wa qudc tE, *Béng BbGng cudi tudn® 16 chu'ong trinh gidp
kran gid d& déng ndm bat nhing thding tin quan trong cling nhue mang dén
nhén dinh sdc bén v& nganh tai chinh ndi chung, TTCK nadi rigng m&i tudn.
Wi vigc t8ng k&t Iai tin bic ndi bat trong tudn, di€m tin nhdm cd phigu ting
truding ciing cdec nhén dinh chuyén séu tir chuyén gia phan tich hing ddu
551, drwromg trinh ﬁu:_:l'c ddnh gidh [ midt thom ko quan trong gidp nhia
dﬂ..ltLr'dLru ra dwgic chign lug'c giao dich cda minh trong tudn 0. Sau 21 58
durerc trign khai, chuo'ng trinh 38 nhan dugc gdn S00.000 lugt xem, 1.000
tuorng tdc trén 2 kénh Focebook wh Youbube, Bén canh d¢, chuoing trinh
U T T . R cling dwdc chio =& trén cdc héi nkdm chding kbodn l&n vdi hon 6300 ot
chig s& wi 1800 luot thao luan.

CHUCNG TRINH TV VAN BAU TU KET HOP V31 VTIVMONEY:

Bi MAT BSNG TIEN

I "
Hai ném d&ng hanh cing khan gid, nha d8u b 48 khéng c&n xa lg v Bi makt
chuong tinh "Br mat 38ng tién® coo VTV Digital do 551 d8ng kanh chuyén i m— o -
mon, phat séng vao méi thr 4 hang tudn. Thu hot lugng khdn gid trung Bﬂﬂg tien

thanh xem truc tuygn mdi 548, chuong tinh 38 gidp cdc khdn gid tifp cin
cach b duy thi chinh hign dai wé tha vi, dp dung thy'c tidn trong cudc sdng
hing ngdy.

Saou 2 mia Bl mét ddng tign, chueng trinh &8 trign khai 102 58 véi tdng 58
Ittt merm cho chuong tinh dat 7 trigu lwgh =em; trung Binh khodng 0,000
Iuot xern mdi 58 trén cde nén tng truc tuydn olba VTV nhe VTV Money, WTV24,
VTVGo wa Fanpoge, Youtube Chirng khodn 551 T8ng s bii bdo w8 chuong
trinh khodng 1200 bai. Bén canh 34, k&t qud tim kém b khda chue'ng thinh
BI rréitt 33ng tidn” trén Google cho mue tin tic too ro ho'n 40,000 ket qud, thé
hign cdc nidi dung chuysn mén, théng tin tir cdc dwyén gio ola dreng tinh
ducic trich dn nhu miét ngudn I:|n diéreg tin cdy trén bdo o wa ban tin tai dinh
kinh doanh trén YTV, Cdc kénh bao chi thuémg wuyén trich diin ndi dung tir
chircing trinh boo glm cdc kénh bido chidanh rigng cho nha ddu by nhu CafeF,
Cafebiz, Yietnambiz, Vietstock, £ b chirng khodn, v .. vl obc kénh B&o chil
dénh cho gidi trd nhu Keénhild, Dan trl, we...

cHud HOAT BQNG UNITOUR: MONEY HUNTER

La chugng trinh kSt hop gilka ba y&u tF 14 tai chinh, tronh bign v tolkshow, *Unitour: Money Hunter® 14 cheong
trinh gidp nhitng ngudi tré dinh hudng b duy bai chink mét cdch gdn gli, d& nhé theo ngén ngl¥ Gen Z, dudc trign
khai tai cae tndmg doi hoo [@n tai Ha Mei v su d38ng hanh cda 551

Théng qua nhifng mian tranh bign ndy i, nhidu bl &n 5& ddn dgc hé mé, ddn dat cdc céng dén tré d&n gdn hon
vl "W try ddng tién”, ddng thévi gidp b dinh huding tu duy tai chinh mét cdch gfn gbii, d& nhé theo ngdn ngr gidi
tré. Vdi 3 |dn ghe tham cac truéng dai hoc trén dio ban Ha M&i (Treéing Bai hoc FPT, Biai hoc Bach Khoa Hi M
wil Hoo witn Mgoai giaa), chureng trinh &8 thu hat durcic gdn 1000 sinh vign tham gia offline, i 15,000 Ittt werm
midi livestream trén 10 fon page khdc nhou [bao gdm fanpage chinh The Moneywerse, Fanpage Chirng khodn 551
vl cdc CLB chifng khodn, Fonpoge cac tneérng dai hocl.

Mém 2023, 551 clng 43 trign khaitrén 30 k& hogch truygn théng 1&n nhd w8 théng didp =uyen sult "Ving bén
lan t&a®. Phdi hop cing cdc B& phin Kinh doanh cling nhy ting d& nhdn dign cda thuong higu 55 J8n wii ofng
ching. K&t qud, ndm 2023 48 o gdn 60.000 bai bao v& thudng higu 551, trong dd of trén 300000 bai bao w8 oac
hoat déng kink doanh, gidi thigu san phdm - dich wu v gdn 16.000 bai widt trich ddn ndi dung tir cdc bdo cdo b
wiin ddu b cia Trung t&m Phén tich & T win £8u b 551 (551 Research) - cac théng cdo bdo chil, odng bé théng tin
cla 551 déu duce nhidu ti bdo uy tin trong nudic v quéc 8 d8ng tdi s0 dung. Cd d&n hom 200000 luict thao ludn
trén mong =& hii vl trén cdc phwng Hé8n truyEn théng v& 551, tuo'ng du'dng khodng 559 thi phd n thdo luédn cha
todn thi trudng. Mhilrng con =4 nay 48 cho thdy duo'c phdn ndo suf quan tdm oda cdc of dang wh nha ddu b d&n
wéi oac oot ddng ola 551, cling nhw B m quan trong cda hoat déng truygn théng.

Tét cd cdc hogt déng truygn théng cda CTCP Chivng khodn 551 d8u huding b midt rmwc tigu chung 3¢ 16 ndng coo
hidu bigt cia nhi d4u tu, gdp phén xdy duyng méat TTCK an toén, minh bach, tré thanh kénh d8u tu sinh 180 higu
qud cho nén kinh &

wee—— o L e e sss s NN
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TICH HOP CAC YEU TO
MOI TRUONG VA XA HOI VAO
CAC HOAT DONG KINH DOANH

La mét cdng ty trong nh viwrc dich v tai chinh - ddu b, dnh huéng oa tnyc tidp tir cdc hogt ddng kinh doanh
héng ngéry ola S51 1&n médi truéing vl hdi 1 khéng a‘nng k. Tuy nhi&n, wei vj thd I dinh chi& i chinh hang ddu
& Vigt Mam, 551 higu ring hoat déng tur win huy d8ng widn, Adu tu cla céng by ot lign quan rmidt thigt 38 qud trinh
thuc ddy cac doanh nghigp Vigt Mom cd nhéan thie ddy dﬂ w8 tdc dbng cla doanh nghigp ti mdi tneding v =8
hai. Chinh digu nay 88 thai thoc 551 tridn khai tich ho'p cdc y&u t8 méi trueng w x8 hii wao cdc Khéi kinh doanh

cha Cang ty.

KHEI BAU TU

Wi danh muc $3u tof of phidl nigm yat, danh muc d8u
tir cla 55 d8u la cac of phidu wdn hda 1&n, 14 doanh
nghigp d9u nganh trong cdc fnh wic kinh doanh cb
ti#m ndng ting truding tét. Edy l4 cdc doanh nghigp od
lichisi hinh thanh wa phat tridn [&udai, tudn thi odc quy
dinh cla Mhi nude w8 sdn bt kinh doanh cling nhy
minh Each trong quian tri v wan hdnh doaonh nghige.

Wi danh myc ddu b cof phigu chea nigm wet, cdc
Héu chi ddnh gid w8 tdc A&ng tdi mai tniting wh xd Hai
duroc d&i ngld 551 thdm dinh k§ cang trude khi ddu tu.

KHE1 NGAN HANG BAU TU'

La mat thanh vign oba TTCK, 551 théu hidu vai tré 1a
don i b win, hé try cdc doonh nghigp Vigt Mom tim
kifm cdc ngudn vdn phuc vu cho muc dich mé réng san
wudt kinh doanh, khidng chi 4 ngudn wWin trong nudic ma
ctn trén thi trudmg thi chinh quéc . Trong xu hudng
ngudn win tir cdc dinh ch& tai chinh trén thE gidi tap
trung wio cdc dy &n “xanh®, ddp img cdc Héu chil w2 Mai
trurémig — ¥a hdi — Qudn trj, 551 ddng vai tré 16 doin v tu
wiin, gilp cdc doanh nghiép Vigt Mam chufin bi hd sd
nang lutz, muc tigu du dn ddp Fng cdo tidu chi w8 mdi
truemg wa il hidi tir cac b8 chire ddu tur, Cac du dn tigu
bidu v& huy déng ngudn win ddp ng cdc tidu chi "sanh”
wi1 dermn lgi Idi lch cho céng 38ng ma 551 ddng wai ted
dicfn wi tu win boo glm:

= T win gioo dich phat hanh of phdn vu ddi dw
DEG oba CTCP Bign Gia Lai - Doanh nghigp ndng
Iutomg tdi oo ldn nhdt trén sdn nidgm yEt DEG 1A dinh

L8y @ du v& hai doanh nghigp ma 55 dang ddu tu 1a
PAM Farm - heat d8ng trong fnh wuic néng nghigp w
Conoung — hoat d8ng trong Tnh vw'c ban 12 38 dong me
wi1 bé. Cdc deanh nghigp néy t0 hoat déng kinh cdt 13i
d2u too m nhitng tdc ddng tich ouc cho madi tndding
®A hiéi. 551 wai vai trd 18 mét of ddng, mat nha ddu tu
cing hé tro odc doanh nghiép trong thuc hign cdc tigu
chudn v& bdo cdo, quéan tr doanh nghiép theo hudng
minh bach nhim hwding t&i Igi fch 18y dai cho céng
dédng.

ché& thi chinh thudc Ngin hang Tdi thist CHLE B
[Kreditanstalt fir Wiedemufbau - KPW], v hoot
déng chinh hé tro phdt trién cdc doanh nghigp
hoot d8ng theo Chudn muc ESG w2 mai tneéng, «8
hé&i wa quan tri, d8c bigt tap trung phat trign nganh
néng Iwe'ng bai too. Tai Vigt Mam, DEG 48 380 fuw
khodng 350 trigu USD trong 25 ndm qua, tip trung
wiio cdc nhdm doanh nghigp 1én thudc ngéanh néng
nghigp, didh wu thi chinh ngén hang, tigu ding w
céng nghigp.

= T win gioo dich phadt hianh trdi phigu cho Céng ty
cd phdn PAM Farm - Doanh nghigp heat d4ng trong
fnh wutc gidng cdy tring, Irong thue, A tning,
néng duotc. Khodn trdi phigu cd kg han 2 ndm gidp
PAN Farm b& sung ngudn win cho hogt d8ng sdn
xudt kinh doanh, dng cao chdt Ivong san phdm la
gao cho rén néng nghigp Vigt Nam.

GRI B0 - CAC TIEU CHUEN KIRHTE B

KHE QUAN LY QUT (CONG TY THNHH GQUAN LY 551-551AM)

SSIAM tham gia o sdng kigin UNPRI vei cam két s& tuinthi theo cdc PR I
Mguyén tic v& B8u tw Cé tréch nhigm ca Lién Hiép Gudc nhw sau: -ll

1 K& hop coc vin d& ESG vao 3. Khuy&n khich vigc cing b&thich 5. Hop téc € ndng coo hidu qud
gqury trink phén tich $3u tw va ra hgra v cte win 38 ESG eda cbe trong vikc Gp dyng ctc Mguyén
quyst djnk. t& chifc mia chadng t8i $du tur. tic

2. Buwa tiéu chi E5G vao coc chinh 4 Thic dfy vigc chdp nhdn vd & Bdocdové cic hogt ddng v tién
sich v hogt d8ng w8 quyln o &p dyng céc Mguyén the trong &8 thyre hign cée Mguyén Tac.

hiw nigdnh Sy tur.

S5IAM dro y8u td E5G who bt cd cdc quyst dinh ddu tu,
dé 16 mét phdn cha quy tinh phén tich v quan by mire
trrdic wi sau khi ddu b B8 v B3t od cdc khodn d8u
tu, Cang ty dp dung quy trinh sang loc ESG chitt ché d&
loc wé tim kigm cac odng ty tiém ndng chi ddu tu wio
cdc ngénh d8ng gép cho sy phat trign cda nguwdi tisu
ding Yigt Maom wa todin cdu. 551AM ddm bdo buban thi
cdc quy dinh »& méi tnerding wi =8 héi toi dio phuong,
v cam k&t tudn thi cdc tidu chudn quéc t& Mgodi ra,
S5lAM khéng ddu tu wao cdc céng ty lign quan d&n vii
khi wi wii khi hat nhdn. Sau khi d8u b, 5514M chi déng
thiic ady su phet trign bén virng cha ode obng ty ddu tu
vl cdng ddng. Hang ndm, S514M =2 theo dii tign o w8
ESGE ola cdc cbng ty ddu tut

Mém 2023 14 ndm S5IAM 33 nd lvc phat trifn =4y dung
hé th&ng qudn Iy ESG. Cang by 48 thu'c hign dao too
cho chuyén gia ESG, wii k& hooch md réng dbo tacESG
cho bé phin d8u tw clng nhw =8y deng tuyeén b vé
ESE ndi b méa Ban Lanh doo wi Bé phin Bdu tu cing
th&ng nhdt. Mgodi ra, SSIAM dling 43 bat ddu trign khai

CcONG TY cOPHAN TAP BOAN PAN

B&n canh hogt d&ng kink doanh o8t 18 551 cén cd cong
ty lién k&t 14 Céng ty CF phdn Tap dodn PAN HOSE:
PAN]. PAN hoagt déng trong inh wwic ndng nghigp, chE
bign wi ddng gdi thure phdm. Hoot dng kinh deanh cia
PAM cé nhigu anh huding ti mdi tredng wa o3 hbi La cd
déng |én ném gilr trén 10% win déng thad od 4 dai dign
55| tham gia HEQT cha PAM, 551 48 $ng hanh wh thic
ddy PAN trign khoi cac hogt du.‘_sﬂg kinh doanh hudng tei
phat trign b&n wirng, dem lgi gid tri tich cuc cho cing
déng. PAN ludn duyc cdc td chde qudc B8 ddnh gid coo

thuthdp wa ddnh gid dif lidu ESG ndi bé 38 theo ddi cac
céng ty Sdu tur,

SSIAM khéng chl cf gdng tich ho'p oo yéu t8 ESG vio
cdc hoot 33ng kinh doanh chinh mé cén hudéng tei vigc
déng gédp cho méi trié'ng manh ho'n vl hudng i mat
w héi céng bdng théng qua vigc tham gia vado nhitng
hoat dang a8y manh nén I-cmhtn!‘nﬁét Maom theo huding
phdt tri€n bén vitng. Vao ndm 2023, 551AM dd cing B
Tai chinh, UBCKMM wé 5& gioo dich Ching lhodn TR
H& Chi Minh tham gia chuy€n di sang Chiu Au nham
hé tr cdec nd o phat tridn trdi phigu sonh toi Viat
Mam. 551AM clng tham gio Dién dén "Phet trign bén
vilng cda thijtneéng trdi phigu doanh nghigg”, de Céng
Théng tin dign b Chinh phi t8 chic i sy tham du
ola cdc doi dign oo quan quén Iy nha nudc, dai bidu
Cludic héi, cdc chuyén gia kinh t&, cdc doanh nghidp thi
chinh, ww... 38 thao ludn v& cdc win 38 quan trong lign
quan d&n thi trwerng TPDM wa hd tro cho cdc thay a8
clda Chinh phd nhém tng tinh minh boch wé an todn
cho nhé déutr,

I& doanh nghiép of thue kanh phat trign bén vidng mot
cdch higu qud, thue t8 M minh chitng rd net loi toi
héi nghj COP28 dwgc B8 chire toi Dubai, PAN Group w
Mgdn hang Standard Chartered 38 ky bign ban ghi n
hop tdc trign khai cde gidi phap v dich wu tai chinh
theo tigu chi ESG. Thia thudn néy khang chi 18 mink
chirng cho khd ndng tigp cdn cdc ngudn wdn xanh cla
PAM trén thi tnrting tai chinh quéic £2 ma cén chitng
minh néng e tridgn khoi cdc du dn ddp dng cdc tigu cH
ESG cia cdc 18 churc thi chinh.
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GRI 205 )
CHONG THAM NHOUNG

Phuong phdp quan tr

Hanh déng tham nhing ndi rigng, va khdng tudn thi ndi chung khéng chi o4 dnh hudng nghigm trong d&n
doanh nghigp v& mat bai chinky, hoot A&ng kinh doanh wi danh tigng, mé cén tbc d&ng tidu cuc d&n kinh b,
xd hii nhu phén b sai ngudn e, ldmsuy yéu phap quyén, Vigc ap dung chést ch, minh bach cdc quy dinh,
quy ch& chinh sdch nbi 5 trong mpi hoat ddng 52 gdp phdn han chE mi o tuén tha, phing chdng tham
nhiing trong doanh nghitp, ndng cao § thirc trach nhiém cda méi cd nhan. B phéng chéng tham nhiing,
551 48 ban hanh Chinh sdch va cde thuc héinh phéng chéng tham nhiing. Céng ty cling k&t hop thém nhigu
bign phap quan trj nhdm nang coo kigm sodt ri mo budn thi, song song wai ddy manh truygn théng b todn
th& nhan wi&n, can bé 1@nh dao w& chinh sdch, quy dinh phéng chéng tham nhiing oing céc quy dinh, chinh
sdch ndi b khdc cia Céng ty.

Pham vi bdo cdo

GRI 205 - 2: Truy®n théng wi dao tao w8 cdc chinh sdch v quy trink phéng chidng tham nhiing
GRI 205 - 3: Cac vy vikc tham nhing 49 xac nhén va oac bign phap =0 k

PHONG CHONG THAM NHUNG
TAI SSI

Tai 551, todn thé nhan vidén ludn drgc nhic nhd, dao too w truyén théng nhdm néng cao y thoe phéng ching
tham nhiing thing qua ndm vl tudn thi cdc dhinh sdch, quy dink ndi hﬂggﬂ-m: B& Guy tic dao ditc nghs nghigp,

Chinh sdch w cdc thu'c banh phéng chéng tham nhng, Quy tinh mua sam, Guy trinh thanh todn, v Vige thec
thi ddy dd cdec chinh sdch, quy tinh ndi bd cling nhy dp dung cde théng 18 quan tr wa thec hinh kink doanh od
tréich nhigm bt 48 dem lqi k8t quad tich cuc cho hoat d8ng phang chdng tham nhlng va gidm thigu mi o tuén thi
cia deanh nghigp, gépe phdn ndng cao v the oda deanh nghigép 38 wi cdc bén lign quan.

Théng digp w& chéng héi 1& wa tham nhiing dugc S51 truyén tdi manh m@ d&n todn the nhén vién, trong dd o =8
di&m chinh ks sau:

Mghigm cdm cdc hinh thde dua v mhdn RS bao gé&m nhding 18 32 nghi, hia hen, duagkhi trd ti@n, hodc nhdn
bt cir Ha gl c6 gid tri (989m Hén mét hodc cdc hinh thie khac dug'c nguy trang dudi dang béng hida, dich wu,
voucher du lich, gidi tr vw..) mét cdch truc tigp hodc gidn ti€p nhdm gidnh dugc hodc duy trl céng vigc kinh doanh
hodc cdc kot fich khéng chinh ddng ndo b cdc cdn bd Mha nuic hode nhidng nguidti than, 48 tic, céng =uf ala ho,
wi cdc bén thi ba hode théng qua bén the ba.

Mghigm cdm cdc khodn thanh todn nham "bai tron” 3 oo thudn o, 38y nhanh tidn &6 trong =F Iy cdng vigo
thurtmg 18 gitra nhdn vign Cang by v con b of thdm quysn ola cdc oo quan Nha nudc

Cdc nhén vign cia Céng by néu tham gia hodc tao didu kign cho hdi 18 hoede tham nhdng hodc khdng tudn thi cac
quy dinh coo Cong ty v& chéng tham nhidng, héi 16 58 phdi chiu hinh thirc kg ludt cd the 18n d&n mdc ddm dot
hop ddng hodc sa thdai.

Cac b2t ba [boo gém cdc b&n trung gian, nha cung cdp, dai ky, 48 tdc kinh deanh] cling duoc wu cdu duy trl
cdc chinh sdch w thi tuc pha ho'p 480 phéng ch&ng hdi 1w tham nhiing. Cdc bén thi ba khi thigk 1&p quan hé
wii Céng ty déu duoc thuc hign ddanh gid, thédm dinh v ring budc cdc cam k&t budn thd cdc quy dinh v& ching
hiéi 14, tham nhiing.

Tuyén dung v oo héi lam vigc: Dala 16u déi hay tom théd, cac ng vién dudc gidi thigu wahodc ket ndi wai khach
héang, khdch hang ti#m néng hodc quan chirc nhi nudc déu phdi chiu su ddnh gid v kifm sodt tnude v sau khi
tuyén dung

[ g i

Mhan vign v odc cd nhén bEn ngodi duoc cung ofp cdc kénh tidp nhian € bbo cdo wé odac vi pham, hanh vi kkéng
phis ho'p lign quan d&n doo dic & dng x oda nhan vién 551 Cang ty o8 nhimg bign phdp phi hop 3 gilk bi mat
danh tinh oo ngui gliti bdo cdo ma khing lo bi tr dap, trd thi cd nhan.

BS quy tic doo dic nghd nghiép, chinh sach wa cac thu'c hanh phéng chdng tham nhdng ducc cdng b trén
website Cang ty d€thudn tién cho of déng, nha ddu tu, khdch hang wa cdc bén li&n quan khdc tra ciy, ndm bat
thé&ng tin.

B phéng ngira, hgn ché rli ro of the »ay m lién quan d&n budn thl, bao gdm ca rdi o v& tham nhiing wa b 14,
S5l 48 wa dang thuc hign cdc gidi phdp sou day:

Thigt k& quy trink, b& mdy van hanh cé s kiém tra déa 1&n nhaou githa cdc ob nhan, bé phan 48 ting cudng kigm
tra, gidm sat ndi b, hon ché sy lom quysn v phat hign sém odc sai phom cé the xay no;

¥y dung cdec quy tinh wa thudng xuygn rd sodt trién tinh thdn phi ho'p w8 quy dinh ola phap luét v thue tidn
hicat ddna;

MNéng coo y thdic tudn thi cia nhin vién bang cach tdng cwdng truyén thing o too v& tuldnthi théng qua cd
hinh thic tnec HEp v toc buydn, Céng by 38 =8y dung phdn mém dbo tao tudn thi v tEp tuc ndng ofp cdc
chuo'ng trinh d4o too 48 ddm bdo b4t cd nhén vign ob thé tham giag, nhanh chéng tigp cdn véi cde quy dinh phdp
ludt, chinh sdch néi b cla Cang ty;

Duy tr wa phat tridn chét ch# hé théng ba tuydn phing thil trong dé ddm bao céng tic kém sodt dugc thuc hign
tir khdu ddu vao, cdc phéng nghigp vu, o s ddanh gid, phan tich coa bd phéan Guan tri mdi o nhdm khoanh vang,
phan logi nhirng ri rotudn tha, v kigm scdt sou cda B phan Kigm sodt tudn thi vé Ki€m todn ndi b

Phat trign cac b théng céng nghd, phdn mém 3 by d8ng hda vide kigm sodt tuan thl chic ndng canh bdo w
cung clp cdc bdo cdo phuc v cho c8ng e quan b

Ap dung ky ludt nghidm khic 88 wii cac truéng he'p wi pham quy dink cia Céng ty.

Trong ndm 2023, cdc dot kiém sodt déc 18p tai 551 dugc thu'c higntheo dinh ky v theo chuyén 42, duy trl ki€m tra
vikc tudn thd quy trinh, quy ch& ndi b4, tudn thd quy dinh cda phdp ludt cé lign quan 4€ dua ra sy dam bao hap 1y
wé suf tudan thi toi tét cd cdc B phan cia Cang by, Duwa waio ddnh gid qua odc St kEm soat, BS phan Kidm sodt
tudn thd cling duwa ro cdc ¥ kiEn tu win cho cdc don vi lign quan 38 chinh siia quy tinh lam vigc nham gia ting
ngén ngita cding nhu phat hign kip théi cde ndi ro tigm dn.

Cang ty khéng cd wa wide tham nhing ndo ducc ghi nhd n trang ndm.
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GRI 302
NANG LUQNG

Phurorng phdp quan tri

551 wac dinh fAng trong qua trinh hoat d8ng, néu s dung ho'p I¥ ngudn ndng Ivg'ng do doanh nghidp tnic
tifp hodic gidn H&p tidu thy, 52 gidp gidm thifu tdc déng mai trudng; bén canh 34 trdnk 1Bng phi, HEt kigm
chii phl win hanh coo Céng ty. V1 «y, ndng coo v thic bdo w& mdi treé'ng cla nban vign Fhéng qua vide s
dung tigt kigm nfing lugingl 16 mist phdn khang the thigu trong céng tac truyen théng nbi b coa 551

Pham vi bdo cdo
Rl 302 - 1: Tigu thy néng Ivong trong 5 ch

SO LIEU THONG KE SU'DUNG
PIEN NANG VA XANG DAU TAI SSI

551 44 ti#n hanh theo d&i viéc tigu thu dign ndEng v =8ng ddu dinh ky hang thdng. 56 lidu thdng k& dudc gidi kan
tai hai dia digm hoat déng trong y&u, of B 1@ nhan su lam vigc cao nhdt, 1& Hbi 5& tai dia chi 72 Nguyén Hug, Gudn
1, TR HE CH Mink, v Chi nhanh Ha N&i tai dia chi 1< Mg Quyén, Hedn Kigm, Ha Mai.

Mam 2023 téng luong digntidu thy  Lwrgng dign tigu thy ndm 2023 tgl HBI 5& va Chi nhdnh Ha Ngi cda 551
tgi 02 dia digm hogt ddng néu trén
4 1446423 KWh (tdng nhe so wdi
mdc 1400968 lKWh cia ndm 2023,
Chi tigt theo thang nhy sau:

Bon it kwh

.|||||||I|||||||‘||||||||

Thirgl Thérgl Tragd Trérgd Thieg® Thirgs Thirg? Thergl Trdsgd Thing T Thingll Thésg il

H wems [ antwesn

Pguse S50

Lugng xdng tidu thy mam 2023 tal 551
Blomud: |
Bén canh d4¢, trong ndm 2023 Céng
by chi tigqu thy 4381 It =8ng xe tai
Héa i wa TR HA Chi Mink i gidm 8%

sowdi ndam 2022, chi yéu L bl xe &
bé phuc vu can bd di lam vidc, céng

w2
k] Lm == - i T g
] 5801 i
i, gdp g khdch hang trong ndi ue
thitnh wh cdc thanh phe 1an cdn. 58
Iwrging xdng tigu thy gidm treng ndm
2023 do cfng ty khuyEn khich cdn
b4 nhan vign B8 chde cdc osbe hop,
gdp gd theo hinh thoc truc buyEn

n;'al:g gidm chi phi v thii gian di Thirg| Trisgl Trérgd Trdegd Thing® Trésgs Trdsg? Thangll Tedsgd TringM ThimgTM Thisgld
ChNUy=n.
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GIAI PHAP TIET KIEM TIEU THU
PIEN NANG & XANG DAU

Tai 551, m&t 58 bign phap ducc dp dung nhdm kigm sodt v tist kiém vidc tidu thu dign ndng toi HSi 5& Chi nhanh
wd1 cidc Phéng gioo dich cia Céng by nhw sou:;

s Theo ddi wi of ch& d& bdo trl may maéc thigt bi & he thiing digu héa, cd k& hogch w4 nha cung ofp 48 dinh ki
l&armi wé sink thigt bi, giop ndng coo tudi tho v tigt kém lugng dign ndng tigu thy;

= Gidm sdt sir dung thigk bi dign, digu héa mat cach hgp Iy theo nhu cdu =¥ dung. Cé quy dinh wa kigm tra bang
ngéay w8 vigc Bt cdc thigt bj didn sou gitr lam vigc [todn B b thding digu héa s2 13t sau 18:00 hang ngéyl;

= Théng qua cdc ban tin ndi b, hoot déng truydn théng néi bé, d€ ndng cao nhdn thde cia mbi cd nhén v vikc
sl dung tigt kitm ndng lUeng, nhe dign v w8ng ddu.

Céng ty cing d8u b xdy durng & théng hop trec tuyen, dién dam, trang bi thigt bj hign doi tai w8t cd cac Chi
nhanh, Phéng gioo dich gidp nhan vign d& dang tign hanh hop ndi bd v hop vai 38 tac trong, ngodi nude; gidm
tAn suft di chuyén bang xe may, & t& hodic mdy bay, nhém gidm chi phi =ing ddu cho Céng ty w1 gdp phin gidm
pht thai kbl ra mdi tredng chung. Bdc bigt bl ndm 2020, nhidu hoot d8ng gdp g tnuc tigp 48 ducic nhanh chdng
chuygn sang tnrc tuygn, HE théng ho ting ofng nghé théng tin cia 551 33 s8n sang tir tnedic wa phat huy hidgu qua
ngay khi dich bénh didn m nhu: mé& béng théng, VPN, cdc hé théng dign dam, video call, chio 5& tai lidu gilffa cac
théanh vign, vv... 38m bdo moi hoat déng didn m théng sudt, bao mat v an toan trén nén tang tnic tuydn, Toan
b nhdn vign d8u duoc hé tro w8 midt hg ting céng nghd 38 cd the thue hidn céng vigo mogi i migi not.

Théng qua cac kénh truyén théng ndi bé coa 551, bdng nhigu hoot d&ng sang too nhu cdec chudng trink tré chioi
rihé [minigamal, cac tuydn bai hedng din, odc 88 hoa thdng tin (infiographic) chio =& odc théng tin cdn vy 38 s
dyng nidng luwgng higu qud & win phéng 48 duge lign tigp xudt ban nhim thuc hign mét muc tigu chung 14 ndng
cao nhan thic cio todn B nhdn vign 551, too chuyEn bign trong Céng ty li#n quan £ vigc sl dung néng lwgng
tigk kigrn wi higu qud.

Song song wai visc tuyen truyén, phd bign, ndng coo nhdn thic wii céc thanh vién 551 wé tist kidgm néng lugng hidgu
qud, Cong ty cling chu trong hé trg, chia s& théng tin v& cdc sdn phdm tigt kém dign néng of the sir dung tai gia
dinh. £ tir 4, ci doanh nghigp v ngudi loo déng d8u ndng coo y thuc wa Kinh thanh théi quen tigt kigm néng
Iuefnig trong qud trinh larm vige. Chign dich Giy trdi 348t clng dutoe lon tda d8u 38n wa od nhidu hoot d4ng king
ndrm, trd thanh mét su lién thutng nign dugic chia s& wi hrding dng trong nbi bé.
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GRIZO6
NUG'C THAI VA CHAT THAI

Phuong phdp quan tr

551 gidm thidu tdc déng A8 wii mdi trudrng théng qua truygn théng ndng cao nhén thic v& vidc gidm phat
thai cia nhan vign Cang ty tai cdo tru =& lam vidc

Diz hoat déng trong Mnh wwrc tai chinh, 53 24c dinh nude thai va chdt thai chid y&u phat sinh théng qua bogt d8ng
héng ngday cia nhén vién. Cang ty chua tign hanh theo ddi chi tigt s& lidu w& ngudn nude thditheo chdt luong v
dia di€m.

&t 58 bign phap gidm phat thdi:
= B&iwdi ngudn rdc thai rin théng thudng nhu gidy in 38 dang wn phing phdm, chai nhea, v,

Tuygn tnaydn gidm in In, 50 dung cdc phdn mém 38 luu i wan ban higu qua, tigt kém Ireng gidy in cling
nhw khéng gian luu il ban gidy;

Tai st dung cac boai wén phing phdm bing nhuo;

»  Han o téi da vige s dung nudic déng chai trong w8n phéng, [8p 48t Binh cung ofp nuwéc chung toi cdc
phéing lam vigc — phiéng hop; khuygn khich nhén vign s& dung céc cd nhén, ting céc cd nhan dho nhéan vién
hiedic B Erf e thdy tinh trong cdc phéng hop;

#  Mhan vi&n v& sinh t&a nhi tign hanh thu gom, phén logi v oF b rac theo tigu chudn oudi giél lam vigc hang
nigéay.

= D& v ngudn chét thai khi, 551 dp dung gidm chédt thai phat ra tir cdc phuo'ng tign di lgi théng qua vidc ddy
mianh khuyEn khich cdc cudc hop tnfc tuyEn, troo d8i céng vidc trén nén tdng s dung hé théng CNTT, nhim
gidim vigc di chuyén, gidm phet thai khf ra méi truéng.
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HE 5RI 200 - (CAC TIEU CHUEN M& TRUCHE I

GRI3O7 1
TUAN THU VE MOI TRUONG

Phueng phap qudn tri

Bidc thi nganh khign 551 nhin chung kedng géy ro cde e d8ng Ién &0 mé tneting, kbéng gp phdi cde mi
b thi & mai truémg. Tuy nhign, 16 CAng ty 38u nganh ludn tign phong trong oac hoat déng, 551 nhan
thite duore ming, bt ki mét doanh nghigp ndo d8u cdn od trdch nhigm v méi tnsng chung, tudn thi
nghig¢m tdc cdc quy dinh v& méi tnrdng, chung tay bdo w8 madi tnrting &t kigm i nguyén.

Pham vi bdo oo
GRI 307 - 1: Tudn thi phdp ludt wi cdc quy dinh & méi thudmg

Mam 2023 551 khidng ghi nhdn thaémg Bo'p ndo lign quan d8n wi phom phap ludt v cdc quy dinh v& mdi treéng.

SEl ti¥p buc tridn khaoi cdc giai doan tigp theo cia du dn 1&n "Van phéng khang gidy &7, khang nhitng gidp si dung
hidu qud ngudn Iuc, &t Kém chi phi wan hidnk mé can gdép mat phdn khéng nhé vao chign lvoc phdt tridn bEn
witng cia Céng ty. Céc hoat ddng néay, wii sy chudn bi i cang tir cdc ndm trudic dd, dling 48 thic ddy hidu qua
cdc hogt déng cia Céng ty trong guid trinh A8 phd wdi dich bénh.

Cdc hogt dbng truydn théng ndi bd ola 551 danh phdn [én cho cdc vidc lign guan d&8n méi trurdrng séng, nhu cdc
"meo vit" hitu lch dugc chio 58 mBi thang, 50 dung ofc usng nudc rigng cdch thire hop tnrc buyEn hidu qua hay
cdch s dung t8i da cdc nguén luc cdng nghd trong Coéng ty. Cac hoot ddng ndy luén dwdc thuc hign déng bBS
trong ném, cong cdc hoot déng wan hanh mé Khéi HE tro thite hign cho céng vigc bdo vé mai tneding wa 1 mat
phdn cia chign dich phat trign bén ving 551 48 thuc hign nhirng ndm wima qua.

Lé rmét doanh nghidp cd sd lutong khdch hang Ién, trong nhiftng ndm trd lai 34y, cdc mdn qué déanh tdng kdach
héing coa 551 clng kwyeEn khich vé lontda ¢ thie bao w& méi treding S3p ong Al tidu chi 3T cia mat s8n phdm
xanh [Tigt gidm - Tdi sif dung - Tai chE). Gud t8ng d8u duc'c ddng gdi wii nhiing boo bl o the tai s dung, tdi che
nhu hidvp gidy khéng cdn nilon, cdc logi hép nhea cdé theé t8i chE o thiy tinh than thign, vv... hodcnhifng sén phdm
ciéh theri gion phan hly nhanh wa khéng géy d4c hai wii méi trudng. Bdc bigt, 551 han ch® t&i da vigc s dung tai
nilon wé thay th& bing cdc sén phdm s dung chat liéu tre, gidy Bla tai che, tdi xdch bing wai camvas vi wai khéng
dit, wa... — nhiing chdt lidu thén thign, an tobn vdi con ngudti v mdi tneding tu nhidn,
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GRI 401
VIEC LAM

Phurorng phdp quan tri

%5l tin rAng ngudn nhén Iuc chinh 14 ti s8n quan trong nhdt cda Cang by, Bing cdch gio ting d&ng Iuc lam
vige cOa mdi nhan vign, 551 o the nang cao s hailéng coa khdch hang, va bl 36 ting ouséng nhimg gid tri
o thé mang lai cho cdc of dong, d8i tdc v cbng ddng. 551 48 ap dung nhitng nguyén tac, thdng 1& quan
tri ngudn nhén Iuc hign dai cing nhw tridn khai cdc bign phap nhim ddm bao méi théinh vign cdm thdy hai
lang, o the cd mivt cubc s8ng can bing gitfa gia dinh wa céng vitc Béng cdch gilf = can bdng néay, ban
thén gia dinh w4 bon bé cia mdi ngudi 551 38u cam thdy tu hao b wd Knh chung, ho cling 48 trd thanh
mdt phidn coa 551 Bidu nay cdi thign sy gdn k&t gilra mi thanh vign vdi tp thE 4€ H&p tuc cing of mat
méi quan B bén chdt, hudng tai mat s phat tign 14u dai ola Céng by,

Phgm vi bde cdo

GRI 4071 58 lwgng nhén vidn thud mdi va by 18 thai vigc
GRI 471-2: Phdc lofi cung cdp cho nhan vign todin théi gion theo dia didm hoat d8ng

CO CAU NGUON NHAN LUC

Trnh d&n bt thang 1272023, 58 lug'ng nhin sy 551 dot1.637 nguli, ting nhe so v cudi ném 2022 14 1.603 nguwi.

Trong dd, nhén sy thubc cdc Khdi Kinh doanh chifm 67,6% todin ngudn luc 551 Xék w8 trinh 34 hoc wdn, nhén su
o trinh 38 dai hoc wa trén dai hoo chifm tf 18 rdt coo - 98,996, Xat v dd& tudi, luc Ivgng lao d8ng 551 thudc 48
tuong loo déng tré vidi B0 7% nhan sy ob 38 tudi dudi 40,
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Téng truéing nhén sy 551 qua cdc ndm
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Haudn: 551
Co cdu mhén sy ndim 2023
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TUYEN CHON NHAN TAI

55l tin ring bAng vigc thu hat nhdn sy mdi v&inén tang
hioo win B5t, kink nghigm toi cdc t4 chic uy tin trong
U W ndc ngodi cong hudng cong vai vigo gan ket
cdc nhan s tneding thanh tir 551 5& oo nén sic manh
vurgt trdi nhdm thuc thi wa hign thue hda cde chign o
phat trign oo Céng ty qua tirng théi k.

TTCK Wigt Mam ndi rigng wi thi tnrbing tai chinh ndi
chung trong nhigu nédm tnd lgi d&y ludn chimg kign sy
canh tranh goy gdt githa khéng chi treng vide cung cdp
sdn phdm - dich wu t& khdch héng ma cén trén thi
trrting loo ddng théng qua nhidu chinh sdch, chucing
trinh hdp dén nhém thu hit nhan s cd kinh nghigm
trong nganh. B&n canh &4, nhu cdu phat trign cdc mang
I-[inh doanh méi, phdt trifn san phdm, chuydn ddi =5,

. clng khign 551 phdi 44 mdt vdi sy conh tranh
khnng chi trong nganh Téi chinh, Mgéan hang, ma cén
md réng ra cac obng ty obng nghd, khéi nghigp, ww..
Bidu ndy déi hii cac hogt d&ng thu hit nhén téi cﬂu
Cang ty khéng chl dirng Igi & vigc tim kigm ng wign
ddp Fng nhu odu hién tai, mé cén cdn =8y dung ngudn
nhén Iuc 88 bd sung cho ddi ngil trong tuong lai.

55| a8 phat trign wa hoan thign nhidu kénh déng tuyén,
trng tuydn true tuyEn; ket ndi w8 cde cong déng tuydn
durg; ho'p tac hidu qud vai cadc 38 tdc trong Mk v
tuygn dung A€ tigp can, k&t n&i v ng vién ti#m ndng
trong wa ngodi nudc. Co' hii tuydn dung toi Céng ty
lutsn dug'c dam bdo cing bdng cho moi dfi tuong. B
tigu chi phuc vy céng tac tuygn dung duoc xéy dung v
dp dung, d8m bdo tinh minh boch, cAng béng, mang
lai cod hdi d8ng d8u cho ¢ng vién, cdng nhy HEp tuc

khdng dinh l&ng tin ding nhy sy tu héo khi gio nhap
551 oda thanh vign mdi. Bén canh 4 Cang ty cling tifp
tuc phifi hop v nhidu tnedng dai hoc [9n trén ol nwdc
v mét 8 18 chie du hec sinh qudic B2 nham trign khai
cdc chudi chuong tinh hop tc do chidy thudng nign
trong fnh wu'c kinh t&, tai chinh, cfng ngh tai Vigt Mam
... theo dinh hudng x8y dung thuo'ng higu tuydn
dung rranh, thu Rt nigudn nhén luic gidu s0c tré, ndng
déng wi sdng too. 551 48 o nhidu ndm tham gia thi
trg wh bdo trd chuyén mén cho hing logt cac cudc thi
vé ddu bt chifng khodn, hii thdo ngh& nghidp ciao sinh
vign; phat tridn san phdm lamquen v chidng khodn, t8
chide chuging trinh tham quan doanh nghigp, thuec e
sinh, wx... Cdac hoot d9ng ndy khéng chl dirng & muc
dich phuc vy céng tdc tuydn dung nhén s, mé cbn gdp
phdn thu'c hign w8y dung céng déng nhi ddu b wi
trong tam 14 the ke trd dwva chieng khodn 380 ogdn hom
vl ngudi dén, hudng t3i TTCK phat trign bén wing.

55l chéo dén 363 thanh vign mdi trong ndm 2023, dap
g yéu cdu bé sung luc lugng cling nhy thay the nhan
st nhdm thuse thi chign v phat tridn Céng ty. Hoat
déng thu hit nhan tai A the'c hign tét vai trd 38m bao
ngudn o phuc vy céng wigc clng nhy =8y dung nén
tang witng chic cho nhitng gini doon phat tridn mei,
ddap rg nhu cdu w8 nhan sw ola cdc B phin.

V& oo cdu, 65,3% 58 ong nhan sy buydn méi nhém
phuc vy cdc khéi Kinh doanh, 9972% oo do tudi dudi
40 wi cd sy phan b d8u w8 mét gidi tnh (nam: 49,3%,
nilr 50,795,

Cor cfu nhén sy tuy8n mél ndm 2023

K hsi
Cludn tri

4.7%

Theo gi&l tinh

Theo Kh&l nghigp vy

Tir 40-50 tudi Trén 50 tudi
B,87% 0,28%

Theo 48 tusl

Hgwdn: 551

Cang by tigp tuc gdp mat trong "Top 50 thereng higu tuy&n dung hip dBn” trong khudn khd cubc khdo satthudng
nign v& noi lam vigo 180 nhdt Vigk Mom 2023 do Céng ty Anphabe thuyc hign,
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GRI 401
VIEC LAM

NANG CAO POI SONG
NGU'Ol LAO DPONG THONG

QUA CHINH SACH PHUC LOI
TOAN DIEN

Bén canh d&, ndm 2023 551 odng cha trong chi trd phoc lgd bao gém 8,4 trigu o phigu theding cho ngudi lao déng
[ESP) wh 126 tf VHE tign phic g cho nhdn vién todn théd gion. Khodn tign phic o ndy boo gém cdc logi bdo
higm bt budc; cdc khodn thudng LE TéG Ivang thdng 13; thudng tham nign; bao higm sic khée Aoncare; thé dign
thiogi, chi phi déo toog w...

Phuic Il cung ciip cho nhén vién todn thél gion theo dja di8m hogt ddng

Bja digm Phtic Igi bling tign (dom vi: VNB) C& phigu ESOP
Mi&n Nam 63.778.085.022 1.683.000
Mién Béc 02.317.783238 6.738.000
Téng 156.095.868.260 B.421.000

B&n canh I lch tai chinh, didu ddc bigt méa S51 thuc hign cho nhan vign cia mink 14 sy d8ng hanh, chia s& wa hd
trg trén cdc mét cia céng wigc wi culc sfng. Sic khis cla nguwdi lao d8ng udn dwgc 551 A4t [8n bang ddu, bao
gém cd sunc khie thd chdt wa sirc khése tinh thdn, ¥ khia canh sic khés the chit, 551 thue hign mua bao higm soc
khie cho tdt of nhén vign khi ky ho'p ddng loo déng chinh thre wii ofng ty, céng ty cong td chic cho cdn bé nhédn
vign kham siic khde dinh ki1 ndmy 14n 48 3dm bdo b8t cd cdn bé nhan vign od src khde 5t khding chi d8 phuc
vu cfng wikc ma cén 38 thue hign trdch nhigm wii gia dinh wa 28 hai. 551 t8 chirc nhigu cdu loc bé thE thao nhw
chaoy bé, dd bdng, cdu I8ng d€ nhan vign od oo hdi win ddng the chét sau gi® lam vide Cdc odu lac b nay khang
chi gidp cdn b4 nhdn vién gidm dp luec, cing thing mé cén ting tinh dodn két trong ndi bé 551, V& mét tinh théan,
théing qua da dang cdc kénh gioo tig€p nhy email, facebook bd phéan Toayén I:hl'.'-ng ndi bd thutrng xuyén chia s2
cdc bdn tin st khiée & dinh duidng, tdp luyén, phing chéng cdc dich bénh theo ma, cdc chuong trinh bai thao
nhém chia s& bl quyst gilt gin surc khée, gidi tda dp I, cén bing cud-:: :dng Ea dang cac chuwrdng trinh i duroic
b chirc b tnuc tuyén d&n trc tifp duoc déng ddo ngudi 551 ddn nhan la dong luc d€ Cong by tifp tuc gia ting
nhdmg phuac Igi w8 midt sic khbe, tinh thdn cho can bd nhén vién.

= GRI 400 - CAC TIEU CHUEH XA HOI B

GRI 401
VIEC LAM

BIEN PONG LAO PONG

Mém 2023, TTCK Vigt Mom tigp tuc chifng kign =i canh tranh goy gt gilto cdc cfng ty chidng khodn, d8c bigt b
nhém cac obng ty cé viin nudc ngodi, céng ty chimg khodn méi cé win tir ngén héing, khéng ohl canh tranh trong
cdc san phdm - dich wu cung cdp 1 khadh hang mé cén cd trén thi treding loo d8ng théng qua céic chinh sach
hoa héng hdp dfn, cdc digu kign tdn toi d& déng hon A8i w&i nhan vidn mai gidi nhdm thu Rot nhan s o kinh
nghiém tir cdc céng ty trong nhém ddu. Bén canh dé, nhu cdu phdt tri€n cac mang hoot dtng kinh doanh me,
ng dung cong nghé cao wio kinh doanh v win hanh khign s canh tranb trong wvigc t'u'p'é'n dung nhin su céng
nghe théng tin tréf nén gay gt he'n boo gid hét. 551 khéng chi canh tranh wai 38 thi trong nganh Tai chink, Chitng
khodn, Mgan héing, ma chdn md rdng ra cdc céng ty cdng nghe ki nghigp. Nam 2023, 551 od t8ng 58 koo d3ng
théi vidc trong ndm & 333 nhan o, wii ty 18 thai vigc 211%.

Birng trudc mdi ro, thdch thir trong vigc &n dinh wa duy 1 déi ngll, 551 44 trign khai nhidu gidi phap d€ gidm thidu
tdi da s lw'igng nhén s nghl wige trong ndm nhu ré sedt [ai chinh sdch chi trd, ddc bigt cho nhdm nkdn vign kinh
doank; £ choe cdc hogt d8ng gdn k&t nhan sy trong t8 dhire; chio trong chém lo sirc khée — 4 sdng cda nhan
su, ciing nhuf Kam vigc weri cdc don vitu win & ra sodt i cic chinh sdch nhan sy a8 phil ho'p wei b cdnh mei.

Théng tin oJthe w& £ 1& nhan sy théi vikc tgi 551 ném 2023

(revcssuwone 339 cnm 21,1% roswss

bl 43 33% 131
wttell 56 67% 204

mssa [ 1,18% 4

Theo 48 tuli

48, 4?% . 91,33%

Thaa gié tnh
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GRI404 GRI 405 ‘ S
GIAO DUC PAO TAO SU'DA DANG VA CO HOI BINH PANG

Phurorng phdp quan tri

Ngudn nhéin luc chinh 18 y&u 8 mang [ai tinh canh tranh dhao 551 Wi muc tigu gitk viing i thE la dinh chE
tai chinh hang ddu & thi tnrding Vist Mam va nd luc vuo'n ra thi truding qudic B8, 551 tap trung vao vidc phat
trign d&i ngli nhan su t3i ndng, tién phong v nhigt huy8t™ o kha néng thich ng, din dét nhiing thay 38
cha thi tnuémg tao ra nhling dbt pha trong moi hoat déng; ddp ong cdc yéu cdu ngay mit khdt khe ola thi
trurérng, tir dé gio Bing Ipi kh che kdch kéng, cf déng.

551 ludn khuyEn khich v too didu kén t8t nhdt cho moi nhén vign phat tri€n todn dign cd v& triinh 3& chuyén
mén wi ki ndng mém phi ho'p v birrg witrl, B4 ofng vigc thing qua cidc khda d4o too theo chudng trinh
dido tao cla Céng by

Mém 2023, 551 48 danh 3.2 tf WME cho cdc chuo'ng tinh d4o too. Mh chd trong wo dbo boo - phdt trign,
ngudn nhén luic 551 ludn 14 38i ngld dudc ddnh gid coo trén thi trodng w8 tinh & chuygn mén w k§ ndng.

Pham vl béo cdo
GRI 4041 5& gier dao too trung bink méi ndm cho nhidn vign

GRI 404-2; Cdc chuong trinh ndng coo KT néng cho nhén vign v chuong tinh B3 tro chuydn tigp
GRI 404-3: Ty 1& phdn trdm nhén vién dwde ddnh gid dinh kg higu qud cfng vikc wa phat trign ngh# nghigp

Phworng phap qudn tr

ChE a8 luo'ng, thudng wa phoc [ todn dign v céng bang 18 chinh sdch quan trong 38 gén ket 380 ngl, gidp
thu hudt wi Adi ngd hofp by wdi ddng gdp cda nhdn vign, gio thng sy hiti léng cda nhdn vign trong cdng vida,
Bé&n canh did, 551 tan trong su da dong v ngudn nhan ki, chi trong d&n widc 88 xif binh ddng vai ngudi koo
déng, khing phan bigk gici tinh, wing mign, 3dm bdo oo hdi binh ddng trong gido duc dao tao, phéat trign
vi1 thdng tifn. Nam 2023, 551 ti€p tuc duy trity 18 ho'p by trong nhdm qudan [y wa nhén vign, too méai treéng
binh ddng khuydn khich cdn bd nl giltk chic vy quan Iy,

Pham vi bdo cdo

GRI 405-1; S da dang oha cdp qudan Iy v& nhén vign
GRI 405-2: Ty 18 wong oot bdn wi thi lao clda phu Nl so wdi nom gidi

CO CAU LAO PONG
CAP QUAN LY VA NHAN VIEN

Mém 2023, 58 luong cdn b [Enh doo (i cdp quan by 5o cdp trd 1&n) 18 191 ngudi, chigm «Ip x1 117% t8ng =& lwgng

XAY DUNG TO CHUC

nhén sy, hdu h&t ndm trong nhdm bl 30 - 50 tdi (92,67%). Trong 44, 58 lvgng [Enh doo ni chigm 51,31%.

HOC TAP LIEN TUC

¥dc dinh rd ngudn nhin luic chinh ¥ y&u B9 mang lai
tinh canh tranh, 551 tp trung who vigc phat tridn 48
ngd nhan sy o chét Iugong 8 ddp ong cde yéu odu
ngéy mat khit khe oo thi tredng. Nogodi vigc tuyén
chon kg céang tir ddu wao, CEng by uén khuydn khich v
too didu kién 8t nhdt cha mioi nhan vign phat trign todn
didn cd v& trinh A& chuyén mén wa k§ ndng mém phi
hop wii tirng wi tr, bdc cdng wigc théng qua cdc khda
déc tao theo Chueng trinh Bbo tgo cha Cong ty, bao
gdm cdc khdao dao too bat budc theo yéu ciu cha Ly
ban Chirng khodn Mha nudic, cde khda budn luyén w8
ki ndng chuyén mén chuyén bigt, cde chuong trink dbao
too phat tridn KT néng quan tr khdach kéang, dai ngd, t5
chirc) mang tink ¥ng dung cao gidp nhan wign «wng
wang w8 chuyén mén, am hifu va wan dung tat cac k
néng quén trj, phat tri€n tm nhin dai hon d€ cé nhing
ti&#n bB&, thanh tru trong nghé nghigp va gdn bd 16u déi
vl b8 chirc.

Cang bc déo too ndi b ding tifp tuc dusc ddy manh
théing qua cdc chuong trinh d4o bao tan buyén dp dung
chung cho nbén vign clng nhu ducic thigt ke igéng cha
tirng KREVES phin dbec ldp, d8c bigk wii nhdm Chuyén
wign Tu widn Chirng khodn odn lign tyc cdp nhat kign the
w& thi trrtrng, san phdm, chinh sach, kT nédng ban hang
vl Cac b thdo chuyén mén, hudn leyén nghidép vy
nhém too didu kign 44 nhéin vign nhanh chéng bat nhip
wi cang vikc, phat trign chuyén mén nghigp v, cang
chia s& dinh hud'ng hoot d8ng & kinh nghigm vdn hanh,
k&t ndi tinh thdn, oing nhow too dung mai tnedng lam

N = @@ =

B& CBrg by CF phir Chifrg khodn 55

vidc "minh bach, trung thutc, hidu qud, sdng toc® cling
duwdc chd trong trong ndm.

H& th&nhg 8o too trnyc tuygn 551 E-Leaming cong cac
hinh thic 8 choe ddo too trec tuyEn nhy s dung
Microsoft Team dén trd thanh nhitng cfng cu phé bign
tgi Céng ty, too mai truéng thudn tign d€ hoc tap maoi
0, moi ndi cha nban vigng linh hoat w8 théi gion, dia
di€m w8 nhonh chdng trong qud trinh t§ chirg déng
thi gidp Céng ty 8 vu duwg'c chi phl d8o tgo. NGm
2023, cdc khda dbo too mai Hép buc dugc bS sung Erén
hé& thdng 55 E-leaming, chd y&u tdp trung wio cdc nhdm
déo too tan tuyEn, dao bao sdn phdm, quy dinh, chinh
sdch wdi hdng nghin huctt tham gia hoo thp, d4c bigt tir
nhdém chuyén wign tw win chifng khodn. 551 E-leaming
dd trd thanh kénh chia sé, trao ddi w& chuyén mén, k§
nidng gilta cdc hoc vién, gidng vidgn thudn tign va nhanh
chang.

Midm 2023 551 danh trén 32 tf d8ng cho hoot d4ng dao
too, B chivc 103 khéa déo too wdi gdn 50 nghin gidr dao
too, tuong Ung m&i nhan vign tham gio x8p x 30 gi&
dito tao trong ndm.

B&n canh hogt déng ddo too — phat trign, 100°% nhan
s ol 55| tigp tuc duoc thue hign ddnh gia dinh by higu
qud cong vikc théng qua vido ddnh gid trén hé thing
PMS hode thi phén béc (2 18n¢ ndm) danh rigng cha
nhdm tu win chdmg khodn, Thiéng tin chi figt 58 duoc
trinh bay toi phdn tigp theo cla bdo cda.

FEEL Y I EI 099 4

el 90 58% 173 30

Théng tin v sy da dong cda CAp qudn |y wa Mhén vign

Thaoh rbnctpadnly | 10ms 50 wons 191 g 15050 i 1,637

N 35,92% 558
62.61% 1.025

S l 7,33% 14 Hns0ha I 1,47% 24
Thao d bl Thao 4 wsfl
48,69% 51,31% 45,63% 54,37%
aillbe, sl DY i i
93 98 T47 B9
Theo giedtinh The=giet trh
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GRI 405

SU DA DANG VA CO HOI BINH PANG

DAM BAO THU NHAP VA
LOT ICH KINH TE CUA POI NGU

NHAN SU THEO
LAM VIEC

Ldy higu qua 16 nguyén tic trong kinh doanh v quén
tri, 551 win hanh h& théng cac chinh s&ch xoay quanh
higu qud chung coa T8 chitc. Cdc chinh sdch ddi ngd -
phic loi cia cd nhén, cof héi thing ti&n ducc gdn lign
wiffi mdng bz, théanh tich, ddng gép ciao ban than trong
trdng quan higu qud chung cha B& phin v cia Céng
ty, dam bdo oo héi binh ddng cho 18t ca nhan sy, khéng
phian bigt gidi tink, Wing mién.

55| rdt chd trong d&n vidge xdy dung va tri€n khai chinh
sdch chi trd iong theo mé hinh 3P (Position — wi tr;
Pemon - con ngui; Peformance - Higu qud céng
vigc]. Phuong phap chi trd wong 3P khic phuc dugc
cdc nhugc difm cla phuong phdp trd lwong truyén
théing nhy qud chd trong d&n bdng cdp hodic tham
nign, khong phéan bigk duo'c ndng luc thue hign cdng
vigc wi ddng gdp ola oa nhan wio hign thuc bda muc
tigu doonh nghigp. Wi phuong phdp nay 551 of the:

= Trd luong phl ho'p wdi sy ddng gdp cda tirng vi trl
Adi wdi doanh nghidp, tao tinh canh tranh soowdi thi
tnrémg cla cong mibt tp ho'p ode chifc ndng;

= Thu kit wa gil chin nhan vign gidi nhd too ddng
I théng qua thuc thi sy céng béng khi trd lueng
tuong xdtng wdi ndng lu;

=  KhuyEn khich ndng cao hidu qud odng vitc do £t
Iuting fufomg xifng v ddng g cda nhdn vign vao
kit qud chung ola doanh nghigp.

HIEU QUA

Hé& thé&ng danh gid hidu qud cong vikc (PMS] duoc dp
dung déam bdo su céng bing v dE tigp cdn cho nhan
vidn & bt cd cdc v tr. H& thing ddnh gid dudc sy
dung nhdm ndng coo tinh chinh xdc trong vigc ddnh
Qi ¥&¥p loai nhdn wign duo trén Root d8ng thuc 02 trong
nam, gin lign kSt qua danh gid vdi ché da khen thudng
cd nhén; wa quan trong hon nika 18 dinh hodng, cdi
thign v phat trign chuydn mén nghigp vy, kT ndng cho
tirng nkdn vign thdng qua vigc wic Qe muc tiséu cho ki
danh gid tdi tigp theo Quy trinh ddnh gid ket qua céng
vigc truc tuysn, cd s turoing téc wio trao 83i hai chidu
gilha nguéi ddanh gid v nguwdi dwgc ddnh gid too didu
kign cho nhén vign hidu rd duede sy ki vong cla nguisi
quén Iy, cdling nhy ngudi quan i ndm dugc cac win 98
trong qud trinh thuy'c hign céng wikc ola nhdn vién.

GRi 400 - CAC TIEU CHUEH =4 S

Ty 1 hreng e bén v chi phi tryc ti€p cho nhan sy 551 theo gidi tinh va dja difm hogt déng:

Lure'ng co ban idan vi: vie]
Téing luwormg oot ban

449.056.232.282 vnp

Ty I theo gléd tinh

_| ‘50,24% ;49,?6%

25624225488 VB 2234320065 794 VHE
Thes dja diém hogt d8ng

Q| 2=134,03% (=65,70%

154026204544 VB Z5.0230007.78 VHEB

Chi phi trre tigp cho nhan sur jdon vi: vie
Téng chi phi truc ti€p cho rhan sy

1.052.954.764.170vnp

Ty 1& theo gléd tinh

O 4 5220% & 47,80%

S4R026.042.026 VHE S03.204.71.44 WHE

Theo dja diém hogt d8ng
HIENBAL 43’4?¢fﬂ IMIE\-I H.'-.MI 5 6'5 3nfn
I
e ASTT0E ETEZND VB SO5 24797000 WHB

Cdc chinh sdch wa hoot d@ng qudn tri ngudn nhén luc nédm vina qua cing cing of hon nét Adc trung trong win kda
doanh nghiép, tao nigm tin cho ngudi loo d8ng, by dd 1dm gio tdng sy dodn k&t chung, s chuyén nghidp, nhidt tinh
trong cfng vido cla m&i ngudi 551, tao nén sy hba hop, théing nhét wa tink thdin d8ng J8 mang 44m ban sdc 551

I S W g v
Ba CBrg by CF phir Chifrg khoin 55
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GRI413
CONG BONG P|A PHUONG

Phurorng phdp quan tri

Sy phat trifn coa 551 trong sudt nhiltng ndm qua ludn song hinh v cin bing cing nhifng déng gdp A8 wi
céng déng, thea tan chi hoot d8ng "Chang thi tink nguy@n thu'e hign trach nhigm =8 hidi coa deanh nghidp,
chung si¥c i s phat trign cho céng déng”. Céng ty chi d&ng ddu tu, xdy dung cdc chuong trinh phéat trign
gido duc va thé chdt chao the he tré, ding nhy chung tay cing céng d4ng trong cac hogt d&ng phéng chding
thi&n tai, xdo ddi gidm nghéo, thitrg y t& d€ gdp phdn iy dirng mét «d héi tit dep hon. Trach nhigm 8 hai
tréi thanh didu kign gidp 551 cd nhiing budc phat trign bén wing.

Pham vi béo cdo

GRI 413 - 1: Mhifng hogt ddng o sy tham gia cla cfng d8ng dia phuo'ng, ddnh gid tde ddng wa cac
chuong trinh phat trign

L& Céng ty Chorng khodn din ddu thi tréng, 551 nhan thive dude ing trach nhigm cio mét doanh nghigp khing
chi tdp trung vwao phat trign kinh deanh mé chn phai &t muc téu din 145 va déng gép cho sy ting trudng dai han
cia nén kinh 1 madi tnedng wh =8 hbi.

Wi tinh thdn w1 mdt Vigt Maom gidu manh, 23 rédm qua 551 48 danh ho'n 142 By VHNE ngén sdch cho cdc hoat déng
cang d@ng nhim nd luc khdi xuding va d8ng hanh cing cdc chirdng trinh thign nguyén cé ¥ nghfa thigt thue, tip
trung wao cdc hogt ddng mang tinh bén wing, tdc dang 14u dai cho sy phat trign coa nhigu tinh thanh Viet Mam
wi 530 sng chung tay médi khi B4t nudc gdp khé khan,

Bang chign luoe Ad, ndm 2023 551 tisp tuc danh hotn 4,82 £ WME cho cde hoot d8ng v odng dd8ng. Trong dd ho'n
519% nigdn sdch tai tng wao vidgo phat trign gido duc & ddu tr cho thE b tré w 49% con loi cho cac hogt dbng an
sinh xzd hii.

Phén b& chi phi hogt d8ng céng 38ng cda 551 ndm 2023

) Hogt déng ansnhxihdi ] Phst frigh gido duc tré & 85y b cho thé hé tré

G400 - CAC TIEU CHUEH =4 HS

DUY TRI CAC HOAT DPONG UOM MAM VA PHAT TRIEN CHO
THE HE TRE TUONG LAI

551 tin rdng, ddu b wo con ngusi chinh chinh 14 bude di dang $an nhdt d€ Vigt Mom cé dwgc nhifng the b ke
cén tai gidi, ddng gdp cho tuong lai 8t nudc. Chinh v wy, tnchl heat d8ng ¥ obng déng cda 551 ludn A4t gido
dyc 1t uu tign hang ddu. Tor ndm 2006 d&n nay, 551 48 déanh hon 36% ngdn sdch tai tro' cha hogt déng p hdt tridn
gldm duyc théng qua cdc cdo chwong trinh xdy trudng, hé trg hoc sinh nghéo wwot khid, ting h:;-i: bfng cho nhitng
em cd thanh tich t&t, khuydn khich cdc heat d8ng cia du hoc sinb Vigt Nam trén thE gidi v

Vi wigc chi trong phat trign the hé k& can cia dét nude, ddc bigt 148 ngudn nhan luo tré chit lveng cao dugc dao
too bai ban, 551 44 thi trg théng qua cdc hogt déng tigu bigu trong ndm 2023 nhwe

= Bdng kbnh cong H&i Thanh nign — Sinh wign YVigt = Tham gio tai tre' =4y dyng nha & trinh 10 checng
Mam tai Hoa Ky nhdm dinh huding ngh nghigp v trinh "Eridm trudng vuot 107 theo kéu goi tir Bdo Tud
hé& tro' phat tri€n nhlng ¥ twéng kinh doanh sdng tré nhdm gidp 4% thdy wa trd & nhimg ving khd
too, trao oot héi lan tla gid tri che nhiftng thi ndng khan thudmg suyen bi mua 10 v cac bd dén, gia
Wigt tda sdng wia thanh céng; dinh chinh séch nhd & céntam b, chua Ken of tai
tinh Ha Narm;
= Taitrg cho cdc cudc thi tdi ndng sinh vign trén toan
qudic nhém Hm v trao cd hdi tda sdng cho cde bon = Téi tng 200 sudt hoc béng cho Qu§ Vir A Dinh cho
treng rmoi Mk v cde em hoc sinh cé hobn canh khd khin nhung cd
tinh thin wrdn 18n trong boc bip;
= T8 chi¥c cdc cudc gép g, chio s&, phat bidu toi cac
tnuting g hoc trén cd nudie [FPT, VWinUni, wv...) = Tai tre' cho cdc em nhd od hotn oinh kb khdn
nhém dinh hudng nghs nghigp, nus dLﬁ.’:ngﬂ: efm chuo'ng trinh "CHp 14 y&u thuong” 38 gidp cdcem cd
mdrm cho nhitng thé hé k& can ciio Bét nude; oot héi hoc tAp, gidp cdc em cd ddng Iuc wuram [&n;

= Bén canh cdc hogt d8ng ddu by gido duc, trongném = Téng qué cho cdc em nbd toi buyén Tan HEng, tinh
2023, 551 cdn dénh s quan tim ddc bigt d&n nhilng B8ng Thap nhén dip Tet Trung thu;
tré& em cd hoan canh khe khin:
= K&t hop cing Ex0dn Thanh nign Ban Théi sy, Boan
= BMing hanh cing Bao Mguiyi Loo déng thi tro hoo Thanh nign YTV Digital, cong Bobn Thanh nign
bfng cho hoo sinh sinh wign dan béc thidu s&8, hoc huyén Ma Cang Chai t8 chic dwsong tink "B¥ing

sinh ngh&o nhém néng cao chift lwgng gido duc tai Am Vang Cao cho hoc sinh tai tneting phi thing
viing khe khan cling nhu chia s& d&ng banh hé try dén tac ban trd tdu hoo Ta Ghénh, xd Mam C8,
gidp cdc em v gia dinh yén tdm hoc tép; huyén MO Cang Chai, tinh Yén Bai,

THUC DAY VA HO TRO HOAT BPONG PHAT TRIEN BEN VUNG,
XOA POI GIAM NGHEO

Thurc hign b3t vy chi phi, 551 33 o dudc nhidu hoot d8ng ho'n trong vige thic ddy v b trg hoot déng phat
tri€n b&n witng, xda 330 gidm nghéo

Vi phuong cham tao ra cdc gid tri bén vitng cho »8 héi, 551 ludn di ddu trign khai oac hoot déng phéng chéing
thi&n tai toi nhidu dio phuo'ng trén cd nudc, quan tam d&€n cac vdn d& hd try céng déng nhim gidp ngudd dén b
thém ki&n thdic wh cdi too mdi truiding lao dﬁng, sdn xudt kinh &, V& trigt Iy "troo ofin cfu chdt khéng troo con cd®,
nhitng duf én 551 Iuta chon ludn 18 nhifng dy dn mang tinh thigt thue [&u déi, gidp cho dia phuong vi nguidi dan céd
thém ngudn e phat tri€n kinh b, N&m vira qua 18 1dn thi 2 551 h& tre dur dn “Mgudn sdng 18m sinh - Hop phdn
Green seqa” cho L Bodn 146 wdi mong mudn gdp phdn céng sivc nhd bé wao vide tEng mat 36 phd xanh trén cac
ddo thudc qudn ddo Trwdng Sa, d8ng banh d&€ cdc chign sT, nhan dén wing hai ddo thém vifng [Bng ngby S&m
canh gil¥ wing bign, tréi - chd quydn cio b8 qudic; gdp phdn cdi thign canh quan méi truding; néng coo A& s8ng
wirt chit, tinh thdn, d&ng wign can b, chign sTwad nhan dén yén tam sinh s8ng, cdng tdc, gilf wirng chi quydn bign,
dén. Trdng ciy trén huyén ddo Tneéing Sa cén nhdm gép phdn cdi too by nhign, che chian sang, gid, khac phyc didgu
ki#n khi hdw khic nghigt tdc déng tirng ngdy, timg gidé t&i hoot d&ng cda quan wi dén bidgn ddo; ddng théi bd tro
sinh k& cho ngudi ddn wa bé d8i trén ddo. Mhitng hoat déng nay 52 gép phdn khdng dinh chi quyén cia Viet Mam
tai huyén ddo Tnng 5o;

Trdi qua 23 ném bB&n bl nd luc xdy dung mat Vigt Nam budi dep wa gitiu manh hon, 551 38, dang v 2 khang
ngimg phat trién d€ ddng hanh wa chio s& nhitng ke khan, the hign trdch nhigm wi cdng ddng vé xd hai theo
tan chi "Chdng t8i timh nguy&n thae hidn trdch nhidm xd h}! cha doanh nghidp, chung sifc vl sy phét tridn

cla cdng ddng®.

e — LR ARSI
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GRI418 -
BAO MAT THONG TIN KHACH HANG

Phuong phdp quan tr

L& doonh nghiép hogt d8ng trong Tnh vuc Tai chinh - Ching khodn, hon ai hét 551 higu tm quan trong ala
vidgc dam bdo sy &n dinh oo hé théng gioo dich, gitf an todn, bdo mat, trdnk i f théng tin khdch hang.
Béy dugc coi 16 didu kén then chét d8i vai s wan banh 8n dinh coa Cang ty, of ddng gép quan trong wio
higu qud kinh deanh, d8ng théd dam bdo quyén ki cha khdch hang. Chink ¥ wdy, 551 luén danb mdc ddu tur
ddng kf wé tai chink, nhén kic cho chi 38 nay. Céng ty od ban hanh quy dinh v& bdo méat théng tin khdch
héng dp dung cho todn bé nhan vign, 18 ndi dung 4o too bat budc 48 vai nhan vién mdi wa dbo too lgi
hang ndm A& vdi todn b nhan vign. Bén conh g4, vidc thue hanh coa nhan vign dugc kidm tra, m sodt
li&n tuc 8 kip théi chdn chinh. Cho tdi nay, 551 chua ghi nhdn khidu noi vi pham quydn bao méat théng tin
kbach Féang wi mdt dit ligu khdch hang.

Pham vi bdo cdo

GRI 418 - 1: Khigu nai cd cdn o w8 vide vi phom quydn bdo mat théng tin khdch htng va mdt di lidu
khach Féang

AN TOAN HE THONG &
BAO MAT THONG TIN
KHACH HANG

Mdm 2023, Vigt Nam w thE gidi ching kifn ou hudng ddng bdo déng w& i ro an ninh mang. Mhidu cuéc bin céng
tirtin tic quéic t& v da dang Rinh thic nhém wao cdc doanhnghigp Vit Mom, 348c bigt 14 cdc doanh nghiép trong
Mrik wue tdi chinh. Mhdn thotc rd i ro tir cde cude t8n cdng nay, he théng bdo mat théng tin oba 551 lign tuc cing
d kha réng phéng thi, gidim thigu mi ro cho M ch haing v dam bao hogt d8ng kinh doanh li&n tuc dho 551, Cang
by tisp tuc ch trong 33w b phat Erign ba tAng an ninh mang cing nhu ndng coo ndng e 8&i ngll chuyén gia bdo
mdt nhdm bdo w& Iof fch cda cdc bén li&n quan trong béi cdnh k§ thudt 54 ngay chng phat trign

TAN CONG MANG (CYBER-ATTACKS)

Bé phan CHTT tigp tuc duy trl wa ndng cao chign luoc bdo mat théng tin & gidm thigu thai gian thiim dé v xiely
cdc swcd bdo mit théng tin. Cudi 8y 16 cdc muc tidu chinh méa BS phén 43 dat dugic trong ndm 2023

= Lign tyc diéu chinh chinh sach bdo midt théng ting »  Thamgio didn t&p phéng thi mang hai l8m;

= Tich cu'c tifn hanh phat hign, ngdn chén w logi b = Mgin chan hiduqud hai ouéc t8n céng ob chd didy
cdc mdi de doa trén hé thdng théng tin 551;
s Phuong phap tich hop kidm thd bao mat & moi

= 40 tign lign tuc khd ndng theo dbi va gidm sdt gioi doan cia quy tinh phat trign phdn mém
mang v digm oudi; DewSecOps duoc nhang wao he thdng tich hop
lign tuc CICD 38 hop i hda qud trinh tu dé&ng phat

= Trign khai hoot déng mé phéng tdn céng ndi bé trign b théing néi b bl ddu 380 cudi;

{Red Teaml], tip trung thilr nghig¢m =am nhdp vao

cdc & théng cd midc d¢ bdo mat phdn mém khac » R soat wa cai tién oo s wit chét CHNTT nhdm
nhau nhdm phat hign, ngdn chan wa logi bé cac 1§ tuan thd Cuyet dinh 3PQA0-201-UBCK E& didu
héng bdo méak khodn).

= Tép trung vao chifn lugc by d8ng hda trong vin
Féinh wi tng phd s of;

[ ——
92 e by CE o cs

MOI PE DOA NOI BO (INSIDER THREAT)

Tigp buc cac muc tidu chign lugc 8 »dc Bip ndm 2022, 591 tifp tuc ting oudng odc hogt dbng nhdm gidm thidu
tic déng clo cac méi de doa ndi bé.

= Li#n tuc didu chinh chinh sdch nham ngdn ngina mdt dif ligu [DLF - Doto Loss Prevention);

= Lign tyc didu chinh chinh sach nhém theo d& hanh vi bét thudng oo ngudi ding;

= Hotn thinh du dn Mhan thce «8 Antodn Théng tin, theo dinh hedng chisn lvgc An ninh An todn 18y Con ngusi
larn trunig tém.

Huwéng téi nadm 2024, 551 tiép tuc duy tri sw tap trung vao bao

vé ca bén ngoai va bén trong.

TAN CONG MANG (CYBER-ATTACK]
= Tang ousdng chign lwdc ty d8ng hda trong win hanh va fng phd sw of;

= Téptrung wio vige cdi thign khd ndng phat hign w4 ngén chin t8n c8ng mang, 44 bigt la ting cudrng kha ndng
phat hign wa hidn thi bdt thueng trong gidm s8t mang v did8m cud;

= Tign hanh cdc cuds didntdp t8n céng wi phing thi d€ xac dinh cdc 16 hdng vi 18p k& hoach khac phug

= Tang cwding cdc quy trinh v thi tuc sao luu wa phuc hdi 48 ddm bao khac phuyc kip thai cdc h&thdng hodc thi
s8n bj dnh Fudng B s of an ninh mang;

ME1 DE DOA NOI BO (INSIDER THREAT)

= CAi thign an ninh 18y con ngudi lam trung tam, coi con ngudi 18 wanh dai bado mat quan trong, giop mdi nhan
vign cd quydn tu chl trong wige =0 Iy thing tin, s dung thigt bi v dp dung cdc bign phap bdo méak

RUI RO COMNG NGHE VA RUI RO NHAN THUC

= Mghi#n oy v trign khai céng nghé mei nhdt cé tinh san sang wa duy phdng coo, 4dc bigt tp trung vao kha
néang phic hidi ngay 14p tic;

= Tén dung cdc céng nghe mei, lam mdi wi tinh chinh kén tndc CHTT.
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GRI 419 L
TUAN THU KINH TE = XA HOI

Phurorng phdp quan tri

Tudin thd phap ludt va cde quy dinh lign guon 38n ngbnh Chding khodn - Tai chinh G mék tiéu chi trong b
doo dirc ngh nghiép coa 551, dugc toan thE Ban LAnh doo, nhan vign Cang ty cam ket thyc hign, 551 hidy
rang, viec khéng tuan tha luat phdp va cac quy dinh trong Fnh vwc Kinh & - X8 hbi 58 khéng the dam bao
pheat tridn b&n virng cho chinh doanh nghiép, tac ddng tuc tidp d8n hoot déng kinh doanh, 1o fch téi chinh
vl uy tin Céng ty. HEGT wa Ban Linh doo 551 ddc bigt coi trong win d8 nay nén khang chép nhéan bt ci
i ro phdp ki nao do vige of tinh vi pham cdc quy dinh phap by géy ra.

Pham vi bdo cdo
GRI 419 - 1: Khding tudin thi ludt phdp v cdc quy dinh trong ITnh e kinh 85w o8 hi

Mam 2023, gil wirng thanh tich ola cdc ndm trude dd, tap the 551 £€p tuc tudn thi nghigm toc ludt phdp v cdc
guy dinh li&n quan d&n hoat 48ng doanh nghigp.

| .
BANG THAM CHIEU CHi 5O GRI STANDARDS

TIEU CHUEM
CRISTANDARDS  THONG TIN CONG BS

GRI100: CONG BS THONG TIN THED TIEU CHUEN CHUNG

THOMG TIN DOANH NGHIEP
1024 Tén b4 chirc
Cdc hoot S4ng, thwong higy, sdn
niE phém va dich vy
102-3 Bia di€m cia try s& chinh
102-4 Cac dig d¥m hoat déng
102-5 Cluydn 58 hihu wa hinh thic phap ly
102-8 Cdc thi treéng phuz w
02-7 Ciuy mié cda b8 chire
102-8 Théng tin nhan wign v ngudi loo
ding khidc
Phuong phdp hodic nguyén tic
102-1
phéng ngira
102-13 Cuygn hai wign trong cdc higp hai
CHIEN LUrgC
Tuyén bé coa ngudi m quyst dinh
102-14 cfip coo
10215 iZdc tée d&ng, mi o vl ool hai chinh
BAO BUC VA TINH CHINH TRU'C
10246 Cdc gid i, nguyén tic, tigu chudn wa
chudn myc cia hanh i
10247 o' ché fuf widn wa bdo cdo oac ms
quan nigai v& doo R
QUAN TR|
102418 Cof cfu quan tri
Trdch nhigm oda cdp didu hanh 345
102-20 wii cac chl 32 kinh t& méi treding wa
xd hbi
0271 Tham wdn cdc bén lign quan w& cdc

chii d& kinh t&, mAi truéng vé 3 hai

woe—— o | e e

G400 - CAC TIEU CHUEH =4 HS

MO DUNG TROMG BAD CAD TRANG
Téng quan w& Céng ty H
Téng quan w& Cang ty u
Téng quan w& Chng ty 15
Téng quan v& Cang ty 22
Téng quan w& Cang ty B2
Téng quan w& Cang ty 22
Téng quan w& Céng ty 15
Wigc lam 15
Mhan dignwi quan tri cdc ni ro 7
trong yé&u
Chd dgng tich cw'c tham gio oy
dung
thi tnrting
Théng digp cha Chl tich Hai ddng &
Cludn tri w8 Phat trign Bén vimg
Mhan dignwi quan tri cdc ndi ro 8
trong ydu
Bigo dirc wi tinh chinh truc 49
Biao dic wa tinh chinh truc 49
Tém Iupic wé Song by wa bd may 78
8 chure
M hinh quan tri v& Phat trign Bén 48
viing
M hinb quan tr v& Phat trign bén

48
wiing
GAn k&t cdc bEn i&n quan W muc 50
tigu phat trign bén wiing

[EmEm—— ]
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BANG THAM CHIEU CHi SO GRI STANDARDS

TIEW CHUAN

GRI STANDARDS THOMNG TIN COMNG BS

SUf THAM GIA COA BEN LIEN QUAN

102-40) Danh =s4ch cdc nhdm lign quan
107-42 rgmn dign wi lua chon cdc bén

lign gquan

Phuwoing phdp tigp can a8 v gln
nza k&t cdc bEn lign quan

Cidc ohd d2 wi mSi quan ngai chinh
o2-44 duc néu &n
THONG LE BAD CAD

Xdc dinh ndi dung bdo cdo v phom
T0k-4 vi chil d8
102-47 Danh =sdch cdc chd 48 trong y&u
102-50 Ky bde cdo
102-52 Chu ky bdo cdo

B8 mé i&n hé cho thic mdc we
nasd bdo cda

Tuyen b4 bdo cdo tudin theo tigu
1054 chudin GRI
102-55 Muec luc GRI

NOI DUNG TRONG BAD CAD

Gan k&t cac bén lign quan vl muc
tidy phat trign b&n virng

Gan k&t cdc bén lign quan vi myc
tigu phat trién b&n viing

Gan k&t cac bén lisn quan ¥ muc
tigy phat trign b2n viing

Gan kit cdc bén lign quan ¥i myc
tigu phat trign b2n viing

Xdc dinh cac Fnh wuc trong y&Eu

¥dc dinh cdc Mnk wuc trong yeu
Téng quan v& Bdo cdo

Tng quan vé& Bdo cdo

Téng quan v& Bdo cdo

Téng quan v& Bdo cdo

Tham chigu chi =8 GRI

GRI 200: COHNG BGO THONG TIN THEO TIEU CHUAN KINH TE

GRI 20 HIEW QUA HOAT BONG KINH TE

2014 Gid tri kinh t& tnrc tiEp duoc too ra va
phén bd

GRI 202: 51 HIEM DIEM TREN TH] TRUONG
T & cla mue Iuong khéi didm

2024 theo giditinh so wii mirc roing B
thigu wing

GRI 203 TAC BOMG KINH TE GIAN TIEP

203-2 Tdc déng kinh £ gidan tiEp trong y&u
GRI 205: CHONG THAM NHONG
Truyén thiéng wi dio too w8 cac
205-2 chilnh =4ch va quy trinh phéing ching
tham nhiing

Cdc wy vikc tharm nhiing 48 =8c nhén

o wi cdc bign phap =¥ Iy

Hidu qua kinh t&

Su hign dién trén thi tnréing

Tdc déng kinh £ gidn tidp

Chidng tham nhling

Chng tham nhiing

I e Wi

g6 CBrg by CF phir Chifrg khoin 55

TRANG

12

12

13

13

13

58

B

G400 - CAC TIEU CHUEH =4 HS

BANG THAM CHIEU CHi 5O GRI STANDARDS

TIEW CHUEN

GRI STANDARDS THONG TIN CONG BS

GRI 300: CONG BO THOMG TIN THEQ TIEU CHUAN MO TRUONG

GRI 30 HANG LUQNG
3021 Tigu thu néng Iug'ng trong t8 chie

GR1 307: TUAN THO vE MOI TRU'ONG

Tudn thid phdp ludt vi che quy dinhvé mal

307-1 truding

GRI 400: COMNG BO THOMG TIN THED TIEU CHUAN XA HOI

GRI 40%: VIEC LAM

A01-1 54 wiomg nhin vign thud méi wa

tf 18 thii vigc

Phic Igti cung cp cho nhan vién toan

401-2 thivi gian kh&ng danh cho nbdn vidgn
tam thii hodc bidnthéi gian

GRI 404: GIAD DUC YA BAD TAD

54 git dao tao trung Binh mdi ndm
4044 cho méinhén vign

Cidc chudng trinh ndng coo k§ nédng
A04-2 cho nhén vign wa chuong trinh hd try

chuyén ti&p

Tig 1& phdin trim nhén vign duoc ddnh
404-3 gid dinh ki hidu qud cbng viéc va

phat trign ngh& nghiép
GRI 405: 5 BA DANG YA CO HOI BINH BANG

S da dong cla ofp quan by
ek vh nhin vién
T 18 Iuofng oo bdn va tha loo cia
405-2 phu nif sow&i nam gidi wa theo dia
digm hogt déng

GRI 413: CONG DONG B A PHU'ONG
NhCng hogt d@ng ob sy tham gia cda
4131 céng déng dio phutong, ddnh gia tac
déng wi cac chuong trinh phat trign
GRI 418: BAO MAT THONG TIN KHACH HANG
Khi&u nai od ofin cor «8 vidc wi pham
4181 Cluyén bdo midt théng tin khach hiang
wi midt di¥ lidqu khach Réng
GRI 419: TUAM THU KINH TE - XAHM
Cdo vy vigc hdng tudn thi luat phdp

4191 wit clc quy dinhtrang Mnh vwe knh b
Wit i hai

R e N s — —= |

NQI DUNG TRONG BAD CAD TRANG

58 lidu théing ké s dung dign 76

ndng wi = ng ddu tgi 551

Tushin thi w& mdi trubing 79

Bign diing lao déng BS

Néng coo dii séng nguidri lao

déng théng qua ha thing Adi ngd BS

toan dign

Hay dung 18 chire hoc tap lidn tuc &8

¥y dung B8 chirc hoc tap lidn buo E6

Biam bdo thu nhép w loi ich kinh

t& clo d%i ngl nhan sy theo higu BS

qud lam vigc

Cio ofiu lao dSng clip qudn |y wa 57

nhan wién

Budrm bdo thu nhdp v lod ich kinh

18 cha d%i ngl nhian sy theo higu &8

quid lam vigc

Céng déng dio phuong Qo

An todn hé théng & Bao rmat 5

thiéng tin kdch béng

Tudin thi kinh t8 — =3 hai o4

[EE— ]
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