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Kinh giri:
- Uy ban Chiing khoén Nha nuéc;
- 8¢ Giao dich chiing khoan Viét Nam;
- S& Giao dich chimg khoan TP HCM;
- 8¢ Giao dich chirng khoan Ha Nbi.

1. Tén t5 chire: Ngan hang Thuong mai C8 phin Pau tur va Phét trién Viét Nam (BIDV)
Ma ching khoan: BID

Dia chi: Thap BIDV, 194 Trin Quang Khai, Hoan Kiém, Ha Noi

Dién thoai lién hé: (84-24) 2220 5544 Fax: (84-24) 2220 0399

E-mail: nhadautu@bidv.com.vn

2. Noi dung théng tin cdng bé:

Ngan hang TMCP Dau tu va Phét trién Viét Nam c6ng bb thong tin Béo céo thuong
nién nam 2023 nhu dinh kém.

3. Théng tin nay d& dugc cong bo trén trang thong tin dién tir cia ngén hq.l'ig Vao ngay
AF1.0472024 tai dudng dan https://www.bidv.com.vn/vn/quan-he-nha-dau-tu/

Chiing t6i xin cam két cac théng tin cong bd trén ddy 1a dung su that va hoan toan
chiu trach nhiém truéc phap luat vé ndi dung céc thong tin da céng bd. ffL
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Noi nhin: 03p)

- Nhur trén;
- Luu TKHPQT&QHCD, VP.
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i % L4 + NGAN HANG BAN LE TOT NHAT VIET MAM LAN THIF 8
+ DICH VU NGAN HANG CAD CAP TOT NHAT WIET Nam
+ SAN PHAM THE TiN DUNG GUGE TE TOT NHAT VIET MAM
+ BAN PHAM CHO WAY MUA NHA TOT NHAT VIET NaM
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- UG DLUNG CAN CUTC CONG DAN CHIP VI GIAD DICH 56 TAI BIDV

Tang Lign doan o dgng Vigt Mam —
THANH TICH DAC BIET XUAT SAC TROMG CHUDONG TRINH
01 TRIEL SANG KIEN = W LUT VUDT KHG, SANG TAG,
CUVET TAM CHIEW THANG DA DICH CoviD 157

J |

Tiing Cimg ty lun by wis b trir ehimg khedin Vit Nam
+ NGAN HANG LU KY GIAM SAT TIEW 80T MAM 2023
+ MOAN HANG THANH TOAN TIEN GLAD DICH CRUNG
RHOAN COF SO 2023
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02422200595
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5 700,435 900
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LICH SU HINH THANH VA PHAT TRIEN

Thanh Lp wdi tén god
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Ci phasu BEDV (ma BID)
chénh thi: nidm wét rén
san chimg khadn
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rgan hang TMECP Phit trign
Mha dang bang Sing Ciu Lang
{MHE) v hi thang BIDW

Chinh thir chuyEn d4i thanh
Mgan hang Thaomg mgi CF phin
B8 v Phat trsin Viét Nam

Hoan thanh giso dich chidn lnoe
i TAp diodn Téi chinh Hana
(Hin ude) va cong bd Hana
Bank trd thanh of déng chign

luroz nerde mgoedi sohiu 16% wan

diday & coa BEOV.

B tén thanh Mgén hang
B tur via Fhat inén Vidt Mam

14/1M/1990

=¥

Ban hanh *Chign |uge phat trién
knh doanh cis BIDY G680 nEm
20725, tam nhin 20307

Phi# hanh cd phigu [En
daw ra wing ching (IPO)
Ghinh thire chuygn i
hagt ding theo mé hinh
Mgén hang thuomg mai

01/01/1995

g 1PO)

- ]"
r:" |
=)
. I- L._“:'l
MZ*\
26/04/2022 [

Chinh thue 3p dunyg rihdn
difin thusmg hig mai 03/09/2023

ChuyEn dii thanh oing
hé thidng ngan hang i
Core Banking Profile
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NGANH NGHE VA DIA BAN KINH DOANH

NGAMNH NGHE KINH DOANH

Cha vay, chigl khau, baa lanh,.. 6

wil cac ca nhin va ta chit rén co E}Ln':'nl B.ﬁ.f"'-f |-(| NH DD,&NH
=4 dam bao an 1oan cha ca khach E
haing va Mgan hang

MANG LU arvg |t Mot dg Lang NS ph e ba sy

TRONG Nuﬂ'c déing Irén : <Ak UL".'&‘H';"LE-I i
i Bt 16 ehies, daanl righiss.

Téng i didm mang hudi Sén 3171207023 ghe:

TRU & CHINH

O1

CHI HHANH

189

PHONG GLAD DICH WAM PHOMG D&l DIEN DOM ¥ SUFMGHIEP TRUC THUOC

Thare hign céc giso dich ngogl 18, 895 : ! ti T i kAl 03 i
cac dich vy Tai trg thaong mai A TF: Bra e .

guit L& va cac dich vy ngan hang
khae duge HHNH che phép

Mhan tign gid tik kigm; mua ban,
phat hanh trai phigw, ki phigu.

CONG TY CON CONG TY LIEN KET CONG TY LIEN DOANH

:-..;,_‘_. : : 02 03

- ! CHI MHANH TAI MYAMMAR WAM PHOMG D&l DIEN

Thue hign thanh todn gela cac 16 auic TE 1 4 -

chiz, ca nhan trong e va qudc
BB gua 1&i khaoan, the ngan hang va
cac pharong tign thankh toan khac




SAN PHAM CHINH VA NOI BAT
KHOI NGAN HANG BAN BUON

Xéc dinh Chuygn ddi s6 va chuyén dai xanh 1a xu hudng chuyén dich tat yéu cla thé gigi va

ctia Viét Nam, hudng téi phat trién bén vimg, ndm 2023 hoat déng ngéan hang Ban budn clia

BIDV tigp tyc di dau trong viéc trién khai cac san pham dich vy ngan hang s, san pham tai

chinh Xanh nham gidp doanh nghiép néng cae hiéu qua kinh doanh, trai nghiém lign mach va

timg bude chuyén dai xanh trong hoat déng.

DHCH VU THANH TOAN PHI
XET TUYEN DAl HOC

63.500:

TIEN PHOMG RA MAT HE THONG

BIDV OPEN Al

hé =inh tha md gidp tich hgp cac dich w
rgén hang vio cac img dyng, phan mém,
rén téng 56 oia khach hang, 46 tie

San phdm Mgan hang s8 danh cho khach hang t8 chire

Wil rragc B L nigan hang oo nién tang =3 vt chat Viét Marn, BIDV dil ludn ni e =8y dumg
el B sich 1hdi ngan hisng 50 1oan digén danh cho Ehdch hing 10 chs thang qua I rén
tang Qmne BI0Y iBarfk wi BIOY iConmect, Trong nam 2023 810Y khdng nging mé nng va
Fiexan thign b thdng ngan hang =6, dac biél la g dung BIDY Bank nbdm mang &n 1rdi
nighiém Bn mach va b w hda cae gidi phap thi chinh cha khach hang wi nhigu tinh néng
Bao gdm chuysn U8 guis 18 rmua bdn ngaai 18 va e shn phdm G goi od ky han e
1wy, San phim BIDY iBank va BIDV iConnect & trd thanh nhimg 1y cf chinh trong he
=inh thai 50 cda ngan hidng, gop phan guan Lrgng trang vigc keén lao ga Ui bén ving cha
khach hang. Bang then, nham dap iy miac 18w chign luge coa Chinh phi iong wec 20 hia
wa 181wl gquy tinh gidi quyil thi e kanh chinh, derm 190 rai nghiém thudn lién cha nguii
dan, BIDY 48 tich cye trién khai dich v thu phi, i phil bé 56 ban ngéanh trye tuydn trén odng
Dieh vy eong quis gia Tieu bieu frong nam 2023, dich w thanb iodn phil <6t uedn dai hoe
duige Ay manh wi gan §3 500 giso dich dugs thye beén trang 3 thang tién khai dat tdng
qid Irj GAE ty WD, Mam 2023, 55 Long gaa dich dch s odng duts rién kha qgua BIDY
dak gan 300000 gao dich, ting trudrg 435% 20 vl nim 2022, Vigc phat trién b sinh thai
= (digital esesystem) cling o hanh mdt rong nhing Enh wee duge BIDY quan Bam. Ngdy
291172023, BIDY dé fign phong ra mat thi fruomg he thdng Bi0V dpen AP - b sinh thai md
aiip tich hom cée dich wi ngdn hang wea cac Mg dung, phin rém, ngn ting sd ol khiach
g, dir Lac. Wi BIDY Cpen AP, dich sy ngan hang & duge tich hp o
umag dyng, phiEn mem, nen tang 248 rén thi trgmg, tao re rhimg gisi phap
a0 Irai nghdm cha khach hang ca rhan v
wh fuén I tai chinh trén khdng gian s4. Phat trién sén phdm theg hugng chi trong nang
cal i nghigm khdch hang, cée san pham s0 coa BIDY &3 dupe cdng Gang daarh nghsp
don nhan tich o

g nid vao cic
16i chinh md, nang
i, thanh 1oan, kinh doarh

£

SAN PHAM CHINH VA NOT BAT

N

sy

S&n pham Tai trg thuong mai

Bér carh cac v 03 vE deb g, BIDW [udn danh uu lign c3p Un dung
cho d8i hpng deanh nghiép xust nhap khdu wai cac gdi th dyng uu
i i cde digu kién tin dung linh haat. Barg théi, BIDY trdn kha
nhigu hinh thie sén phdm tai g thuomg meai vl digu kign tai sdn
Bdo ddm linh hoat nbag v chdp, 8 chip khaan phai i W hop
d5ng muat khéu, B harg rgp.. mham dap ung ko thdi nhu =218
doanh nghiép D3c Bisl, cde &0 pham doh vu tharh todn quis 18
tai tny thimomg mai da e =4 hos, cho pheép khach hang doanh
nghign gai hé so gas dich v g nhin theo 831 k31 qua = iy tr
ngan hang qua chumng tinh ngan kéng didn tiFBIDY iBank

Darh myc sdn pham tai trg thirsng mai (TT T cda BIDY diy
da dang co chd san phim iy chudn theo thang 1B quds 12 rwe
Thr tin cung {LACE nhiz thu, chist khéu hii P e e F 5”‘3"'“‘1
Pl I ngan hang Sailythi rutng thanh todn qudc b8 hng dem
I nhiy i thé cho BIDY trong rién khay, cung cip dich v TTTM
che khdch hang

Ty,

San pham Tin dung nganh

B thisl k&, cai Lidn cac gbi san phdam tin dung Thea nganh ciing
nhir cac pid ghap ren gdi. ddng gal s8n pham dich w (all-in-ane)
RaL rihu e eda kideh harg rong g nganh, fnh
wim kinh tE, Trong &a, BIDY gu tién thie 38y tin dyung oFi w8 cac
nganh nghi Mink vtz TEm ndng, quan rgng A5 w5 nén kinh 1 nhu
bt dgng san khu cdng nabeén, nang knomig 18i tao, cac inh v gt
rihin khdu, dutie phidm, thi cing xéy Bp, . BIDV eing 18 ngdn hing
i dBu frong viec thirs hign cas gis phap tn ding 98 gog phan thae
Fién chd trueng, chi dao cdas Béng va Chinh phi rang «viée Bi phue
wia phat tién nén kinh 1€, qua vide tién khai Chaomg trinh tin dyng
120000 1y g cha vay nhd
dymg lai chung carcl Heo Mohi quyés 33M0-0F gai tin durg 96 voi
lirkr vy B ddng san nha & thuarg rmai phis hop i nbu cae the
wimha & tén thi trnimig chuomsg trinh tindyung 960w inh v [am
san, thiy 50

4 x@ b, niha & cong nhdn, cdi 1o, xéy

TN PHONG TRIEN KHAI CHUEOMG TRIMH TiN D

120.000

9
",

(oY 5
“%».n..,

S&n pham Tai trg chudi cung (mg

win dinh wi dus BIDY trd thanh ngén hang 58 1 frang hoat ding 1
e chui, rus tidu 8 ndm 2026 guy md b by chudi curg ing dat
16 by USD, trong this gian qua. BIDY d3 darh nhigu nguin e @&
turcho cding téc phat tridn =4n phiim, dmg dung odng nghe thing tin
wa ban hang, Bang khé néng cung cap gidi phap "may 8o” cho nhigy
doanh nghigp kn, BIDW 63 phii hop =8y dyng cac chuomg trinh 15
tr chudi cung Umg dénh cho cac tap doan hing déu trang cac inh
wiin kinh té nhir bt &g 5an, hang 18y ding nhanh [FMCE), phan
phdi & 1, thidt bs dign_ Kam 2023 cdng ghi nhan tharh oing ol
B0 trang hénh tinh chinh phige doanh ngheép frung tam 1 cac
cing ty da qudc gis cing nhu t8p doén dn rong s thang gus
cA il phép v sén phdm, (hg dung cdng nghé =6 hia v chinh
=Ach thi diy bdn whi nhédu nguibn e w i cho shach hang chu
Cung ing

Wbl e g phdn dbog b, rdm 2023 56 durtin dung 1Al Irg ehud
e g Eng GAp gan 3 En s wdi rdm 2022, Trong &, 56 hugng
doanh nghidép SME tai Vil Mam duge UEp adn wil ding won 1 ing

ehudi W BIDY &3 1300 iruting 195%, 16 406 gidi ngan
phdp rdry clng LEng 123% trong idm qua

thadng qua gidi

S0 DU TIN DUNG TAI TR CHUGI
CUNG UNG TANG

3

cREmng,

v

Ty,

e

xf,,,ff

San pham Tin dyng xanh
BICY I3 ngan hi

y Throng i a0 phdn Jau lidn Lai Ve Mam odng
b “Khureg Ehodn vy bén wing® va hidn 1 ngan hang d&n dau thi

Lruitg w8 13 Irorche dirdn manh val rdaing ngan hach hang va dirén

Lt m brang Top 5 ngén hang cd o ng tin dung xanh e rhat
hé thdng, 88n 31/ 122023, dung Un deg xanh i BIDY da 74177 1

e {ehidm 1y rong £ 24% g dung), rang 6, ch wEu Lap trung
wito b e Nang oog 1 130, ndng kong sich e deng 600052

Iy Hi e rrdit ngén

g jchiém 81% 180G chr ney W ET

éng, B0V 1 phong ghal trié sAn phdm L b wineg

kb trign khai thdmh cang s4n phdm DEC ey Xanh song kanh wi gai

Lirt dyang Xanh 4,200 1y 33y nhim Lao by e gquan reng b rorcéc
daanh aghiép dé reay chuyfn 080 haat dong sdn xudl knh doank
theo huding phdl trién bén vimg

GO DET MAY XANH

4.200




SAN PHAM CHINH VA NOI BAT o theo)

KHOI NGAN HANG BAN LE

Mam 2023, hoat ding ngan hang ban I BIDV tigp tuc khéng dinh vi the 56 1 thj truimg vai nhimg diu mic &n

tugng, trér thanh ngan hang dau tién va duy nhat tai Viet Nam 9 [Gn nhan giai thudng danh gia Ngan hang Ban
Ié tot nhat Vigt Nam do tap chi The Asian Banker binh chon. D& dat duge nhimg thanh tyu dé bén canh chinh

sach, chién lugc kinh doanh linh hoat, nhay bén, phai ké dén thanh cong cia sy kién chuyén dai hé thing

ngan hang 16i va hang loat san pham lign tue dugc s6 hda, nang cap co tinh chat dgt pha, khac bigt giap thu

hiit va gia tang trai nghiém khach hang mdt cach toan dién.

BIDW SmartBanking - Hé sinh thai tai chinh
50 toan dién

BIDY SmartBarking dang v@n hanh theo huting 1w thanh hé sich
tha Lai chirh 50 ddp g tedn deén nba cdu cia khéch hang khang
chi £ dp cde dick g ThiEn yiu ma con gidi quyst cha nhiu c3
1600
prdrm truyBn g [Rign g, lEn way, 1, chuyen lign qudc 18}
irih réng mid @1 phia L=

Lai chinh ndng e3a. Wai dinh budng 96, BIDY & 54 hoa ir S8

i Smart Kids, san

s bdo hidrm, churg Mhodn dus |8

it D o (e W e G 12 [

1 sinh (hai Lén
kb
kign

chink v phi i el i, da darg cha

g Mua sim bodn B8, las, 31 hea, gia 03wk

Bén carh chad trong phat brign hé sinh thai sén pham 548 BICW cng
tap trung chedn luge rdi nghiém khach hang woot ri da kénh §&n
mMach v cas tinh nang oo ham kming c4ng nghd cao nhar Chatbed
Al rd KAt dbng cac thae mas cdakhdch hang: Ddu An 2023 - Tdng
kit gacdich trang ndm va goiy phang thady, bin chéo dua rén phén
ticn i e b Uhyg dung cong rghé gamification »éy dumg 1ré cha
BICY Smart City thuc ddy khach hang giao dich thdng qua cac hogt
kg g tn

580 HOA TREM

26

1anh a0 gl vay e d [IgTE
L ding, vay san xudl kinh doanh thdng thuing, BICA &3 ban hark
o4i Tin dung Kanh danh cho kha 01 vay wan phal tren
NEF il i, o

g gy
chn rudi

s L chudn MIETY
B chim wi uw @i ham wdi thang thutmg

Bén canh dd, BIDY cong tap trung 98y manh 58 hda cac quy rinh,
b = 580 phém Tin dung. hen ché gidy 10, hid sogidy wa trd tharh
ngén harg quiic doanh 5 tién rién khas oip tin dyng 1rén 18t cd
Cas ren I;'\rq kEnn 58w quy trinh tham dirh, phe dusst tin dyng
bdn & dupe thyc hign hoan toan tén hé thdng RLOS

Ung dyng vay anline BI0Y Home 1ip tyc duos cdi 1in, néng cép
rihdrm khép kin karh tinh cla khdoh hang bir Khau fim hsy thing
e

zan phim, dang ky vay rhan wu ddi 18 sudt, gin bd sz e
tp qua dme dung theo dbi tién tinh e 1y Khodn vay onfne. Bén
canh g, ing dyng cing mang dén da dang hm chon cho khach
hang bing vide ki ndi wh cdc d8i tic uy tin cung cép cac diy én
rihg & xkanh, cac dong xe & 16 sirdung ding o dign than tign
i trimig

o
£ N

L

%
g

Thé BIDV - Dién mao, cam himg mdi, tan
hudng phong cach séng tinh hoa

« Mam 2023, BIDY d8 cho ra mat b thé BI0y theo nhén dén thuomg
2y hoan foan med, wi thdng dep "Insgine Your Life « khe nguon

cAm hng cude sang”, bd e mdi g cic ding 1he ghing the tin

Ird bt prepaid wii hai mau s&s chd Jea & sanh ngae

i bding hioa mai B cinb the hign

S e s h diéu, nfiung khdng kém ahan

Theé 1im dung BIOY & mdt trong nhimg dang sdn phdim rong t8m
BICA 18p frung phat 1ridn dum trén cac phén tich, nghién oo chusén
sy w8 58 thich, thai quen che g phong cach :-'chq cua khach
harg. gim cac dong thé Cashback cho khach hang thugmg ansén
giao dizh online, mua sam sy thi; dong theé chisen cho du lich
&m thure, widi b inh thai a6 tac idng ldn, dic ouvén da dang. v
dii hap dan

D bidt, BIDY ohi trong phat trén dang the tin dyng quis 18 danh
cho phan khic khach hang can cap wi thé BIDY Private Banking
wii b minh thié hang ngan d6i tac lién kEt idng khdp thi tneng 13
At finh e hiang kbang, nghl dudng, 8m thyt, golf, spa. chim sdc
sure khde Mgaai ra, BICY clng hop 18c w0 J2B ra mat the tin digng
qude 18 BIDW JCE Ultirmate — dang thé JCB cao £8p béc nhat danh
cho khach hang ca nhan yéu thich ré nghiém &m thye, wan haa
Mhdt Bén

= B&n canh phat i ac dieig 1 da dang va md rdeg b

uu F&, BIDY oling tEp bung =0 hda guy tinh phat hanh thé m
den Irdi nghidm nharh ching wa dé dang, khach hang od the dang
ky phat harh 1hé anlice trén website hode qua g dung BIDAY
SmanBankng, chd déng din (hdng tin
hiang phé duyél trddng v gdi the Lan nha khich hang

ang 13 hid so J€ agan

Pa dang hda danh myc tién gid, thuc day
tang trugng CASA manh mé

Bén carh cai 1ién quy trinh va da dang cac san phém tén gl 13
query (b0 sung 18 g barg t-émg Anh, da la Lig), BIDV A trign khe
nhigu s8n gham fign gdi mdi rén kénh anline wai kinh thiie @ 18
lirk hoat (48 oy, dinh kg mye dich da dang nham dap ong w8t nhst
rihu c3ua khiach hang 1 &g nhan den wa ap dung chinh sach 18

=udt carh tranh che khach hang cao cap khi g 8t kigm online

niham gia tang tré nghiem oda khach hang

w mi lEn g e ky han, BIOY cing ridn kK
indn BICA

khing ki ban

Bl kR

g sidung t

khadn chivh, 1 i gia t&ng nguin én g
giom Tai Khean

BIDV

= dep thé hé moi v 14 khodn sigu ngan (ohi 3 9én 10ch sd), &
khodn nicknamesshopname, ta khoan =4 dén thoai Chign g 16
chinh tean dién va cac gidi phap thanh todn khdng ding tién met
nhur kénh giao dich i ddng nhur ndp 0t 18 tai CAK; MG rdng liEn
lof Wi cA¢ trung gian thanh teén dich vy thanh todn hda dam v cac
nha cung cAp, phét trién cac tinh ndng thanh toan OA xuyén bign
kA taithi trndmg Thai Lan

mipuchia

f_;,,-q.,ﬁx

T B

-

B

B

Thidt lap chudn mye mdi, vi theé méi cho
dich vy khach hang ca nhan cao cap tai th
trudmg Vit Nam

S0 gin 2 nam tridin khal, BIDY & ching b dupc dang cip cda dich
wl khdch hiarg can clp wdi cie gidi phdp bao 1oan v phat trién i
2 b wiimeg, iy quid, cho 1hidh e thea nbu cBu timg khéch hang
nhur: da dang hia danh mye san gham dau Wowdi 53 luomg hién Lai
an hisng Vilt Mar; gisi phap
au L chingén biél Elevale by DC danh cho khach hang siéu gidu;
béo higm s khde BIC Sman Care i pham vi dia 1§ bio hidm ma
g 1ai Chau A wi Lo e, gidi phap bat ddng =n cao cap,
1oan dign va oich v trvEn chuyen bist va cas inh we gido dyc, dinh
ek, i i, shap ek vl 1 vl S ke hoach 1

[ 1o 11 quy - iom nhat irong 58 cec

s5an

hach hang cing dupe phue v bl cae gadm oo quan by i
=An dupe dae tao bai ban, cdp ching chi quis 8 b
i i sAn. BeEn canh 0, BIDY eing 430 bidt chd trong de
iBm vt irii cho khach hang thing qua hé sinh thai di tac uy
fuydn dirg cap vl oo rfhing
nghiem dgc $50, xing tAm thuong | & van hda, nghé thust
wa phang cdch sing

diorg Private Club v w

Tharg 42023, BIDW Gfp e én 16 buds ngadt w1 khi bt
18y” cing ang lon P Bankirg hang dau the gan - Edmond de
Rathzchild, Val kinh ngheérm v cée g phap da chimg rmirh hidu
qu,;.j irén toan cau, Edmond de Rothschld =2 kSt hop w@&d BIDY 8
dip ng rhe cdu cda nhing kb
Wit Mam, bang cach giip by tép cin v
wi sdng tan. Edmond da Bathschild

g e thu rhidp ring cao Lai
cat oo hdi di hrhigu qua
W) carm kil =2 hd g BIDY
ary can nang e 36 nod gism Sc quan by tai 2an, 1ir
b ouy Privale Banking chudn myt E&l'l;-’.‘ﬁp quibs 18

chiadn hoa w
ek rraang lai d
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CHi SO HOAT PONG CO BAN

BIDV

N

SIS0

TONG TAI SAN

T@ﬂm KHACH HANG 1704690 g

S M EU 1.704.690 ty déng, 14/ S W
[ tpdve ey HuEmi man oF ) 2020 — 1518688 médm 2022 2020 — 1226674
Vist Marm; dal 2.300.869 ty dang, Ying

SN CHU SOTHE 12286/ {CH Hi 1716065
VON CHU SO'HUU . dong CHO VAY KHACH HANG . . Fong
122.867 ty déng, tdng truong 18% so v 1.ITT.665 ty dbng. ting truong 16,8% =20 v
nim 2022 zo | - nim 2022 o
N - o | -
HOAT BONG. 2 47.932
& iy o o ty

HOAT DONG 7 . 1 dong CHENH LECH THU CHI 7. dong
Tovig Thu nhdp hoal dgng nam 2023 dal Chémh [8oh thu ohi ndm 2023 dar 47. .
NGl 00 0 e ecn ot oo 2023 astarsz ey zoz0 |

2484

E58.479

2022 46,7684
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CHi SO HOAT PONG CO BAN iy treo)

LOTNHUAN
TRUOC THUE

Len nfwde trode thud ndm 2023 dal 27.589
ty dGng. rang 20,4% s0 v ndm 2022

ROE

vEg
IE

BETHR

ROA

0.48%

883
:

DE5%
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CO CAU TO CHUC, MO HINH QUAN TRI
CO'CAU TO CHUC

SHAT TRIEM VIET HAM (BI

KHE CONE TY CON KHOI NGAN HANG KHOI LIEN DOANH KHOH LIEN KET

B |z

i m

P

nins

| 2%

a0

Ghi chu:
{*} 54 hifu gian tiép qua cdng ty con
(++) S hi tryc tiSp wa gidn 1i8p qua cong ty con

3z

BO MAY QUAN LY
DAl HOI DONG Cf DONG
Ban Kidm s0dt
B Kl A i 55 HOI BOMG DUAN TR
Ban Thuw' ky HEBOT wa Ouan hé co dang T
Ban Chinh sach & Giam =at hé thang T

Ban Oudn f -

ﬁ'r ban Hap tac chign ke BIDY - Hana Bank

BAK BIEU HANH

I DOMG QUAN LY v

¥hoi Tham dinh va Phe duyet

CO CAU TO CHUT CHI NHANH

Khi Khis Ehii Khai L

Quan Iy khach hang Quan Iy i ro Tao m;.hiép Ouan Iy ngi b Truc thuge




BIDV

HOI DONG QUAN TRI CHI TIET VE CAC

Hai dong Quan trj (HBAT) la co quan quan tri BIDV, co toan quyeén nhan danh BIDV dé quyét dinh,
thue hign cac quyén, nghia vu cia BIDV khéng thuge thim guyén cda Dai hoi déng cb ddng. HDQT
con co nhigm vy xdc dinh va xdy dyng cac k& hoach va chinh sdch nhur chinh sach quan Iy kinh
doanh, chién luge kinh doanh va cac k& hoach phat trién chung cda BIDV.

Cac thanh vién HPQT tai BIDV bao gom:

HO WA TEN CHLC WU 50 LUPONG GO PHIEU T LE S0 HOU
Ong PHAK BT T Chil tich HEQT &1 670 00011
g LE NGOG Litd Uy vign HBIGT, Tong Giarm dic 1024 000002 Elng I e HeaT
Ong DANG WAN TUYEN Uy vidry HEIOT a
B PHAN THI CHINH Uy widen HENOT 41 356 e
ing MG AR DOMNG Uy vign HENT 11608 i
Ong PHAM CUANG TURG Ly wiér T 1 i
G TREM ¥UAM HANG Ly vy HENDT 113 0002
g LE Kind HOn Uy vign HEIOT 60920 00011
fing OUACH HUMG HIEP Uy widn HEIOT 106 0002
Ong YO0 JE BONG Ly wign HET ! o
e R e ) fing L& Ngoc Lam - Uy vién HBOT, Téng Gidm dic
Mhdimeg thay ¢ cla HEOT,
| hier k 2037 ki tis ng i )

Ong Bdng Van Tuyén - Uy vién HDOT

34 as



BIDV

CHI TIET VE CAC THANH VIEN HOI PONG QUAN TRI (tigp theo)

Ba Phan Thj Chinh - Uy vién HBQT Oing Trén Xuan Hoang - Uy vién HBQT

Bing Mgé Van Diing - Uy vién HDOT fing L& Kim Haa - Uy vien HDOT

Ong Pham Quang Ting - Uy vién HDOT fing Quéch Hing Hiép - Uy vién HBOT

ki)

o



LJ

CHI TIET VE CAC THANH VIEN HOI DONG QUAN TRI (tigp theo)

hang TRACR DEu 1o wa PHAL Iridn Vigt Mam

Tap didn

10 v Pl Ting Giam o

trach Bl Kinh nh odn cdu, Ngdn hany

Ong Yoo Je Bong - Uy vién HBOT

= Tién sy Knh 18

= g b3 lam Uy vin HEXOT dgc 18p Mgan hang TRMGE Bl v

Fhat frign Viet Ham i ngay 290
= Timg d&m rhigm ¥ i Wy trudmg vig T6 chic can bd - Mgan hang

Mha e it ham; Chi tich Hbi d8ng quén tni Bo hiém Tén gl

Wigt Nam; Fhé T8ng gidgm déc Ngan hang Cang Thuong viés Mam

fing Nguyén Van Thanh - Uy vién HBOT dic lap

BIDV

BAN PIEU HANH

Ban Diéu hanh chiju trach nhigm quan Iy cong viéc hang ngay cda BIDV theo Biéu 1@ cia BIDV. Ban
Bigu hanh chiu suw giam sat cda HPQT. Ban Biéu hanh cd cac hdi dang 1a: Héi déng Quan ly Tai san
Mg - Tai sdn Ca, Hai dong Rui ro, HGi dong quan Iy vin, ..

Céc thanh vién Ban Bigu hanh chuyén trach lam viéc tai BIDV bao gém:

HO WA TEM

] Iy wien HEIOT, Téng el ] 0000z
Cn AW PHLIONG P Tang Gidrm dite .571 A0
Cng LE TRLANG THARH Phi Tiing Gidm Jioo 3191
Ong NGLUYEN THIER * i 0.1
Criiy PHAK THARH HAI P Taing Gidrn dise 6 0001
Criy HOAMG VIET HURE P Taing Gidrm dioc 1 3002
g TREN LOMG sh Tng Gigm di
B FYEMTHI QUYNH GLA0  Phd Tdng Gidrm Jic ] 0.1

Crg BOAN VIET HAM

0000z

Tharh vien Ban digu harn

1054 Pl

Mhiihg thay 8 cia Ban Digu hanh:

+ Dng Biodn viét Mam duoc b nhigm chie s Fha Tdng Gidm aie Mpan hang TGP Béu s Phat trdin vics Nam trngéay 3000152024

] G i b

Tuan duoe b

n Sik duge bE nhigm chi sy Thanh vign Ban 8iu hanh Mgan harg Ta

+ B B Thi Hoa duege b nhigm chire v B8 toan mAng Mgan hang TRMCF BEu tured Phat ridn viet Nam wrngay 30001

BACE DAL 1urvi P

+ Ong Quich Hing Hie dgan harg T PBr Wigl Mam W ngdy 30,1

P Tdng Gidrm chi

+ Dng Sung Ki Jung thdi gilrchidz v Thanh wién Ban Sy kanh Mgan hang TRCE BE0 v Phat trsn Yist Mam i ngay 010

+ B Ta Thi Hanh théi gilrohs wy KE taan radmg Kgan hang TRCP B350 00 va Phat risn Vigt Nam T ngay 300102024



BIDV

Ong Nguyén Thign Hoang — Pho Tang Giam dic

ing L& Mgoc Lam - Uy vién HBQT, Téng Giam dic

Ong Ho@ng Viét Hiing ~ Phd Téng Giam déc

Ong Tran Phuong — Pha Tong Giam doc

Oing Lé Trung Thanh — Pho Tang Giam dic Ong Trén Long — Pho Tang Giam dic




BIDV

CHI TIET VE CAC THANH VIEN BAN BIEU HANH (tign theo)

Ba Nguyén Thi Qujnh Giao — Phé Tong Giam dic Oing Phan Thanh Hai — Phé Téng Gidm déc

Ong Lai Tién Quan — Pha Tang Giam déc ting Boan Viét Nam - Phé Téng Giam déc

Oing Ham Jin Sik — Thanh vién Ban Biéu hanh Ong TirQuéc Hoc — Truting Khii Phap ché va Kigm sodat tuan thi




BIDV

HANH VIEN BAN KIEM SOAT

CHI TIET VE CAC THANH VIEN BAN BIEU HANH (tign theo) CHI TIET VE CAC

Ba Bii Thi Hoa — K& toan trudng Ba Ta Thj Hanh — Trudng Ban Kigm soat

BAN KIEM SOAT

ks
Ban Ki#m sodt la co quan do Bai héi dong c6 déng bau ra, thue hién kiém toan ndi bd, giam sat viée LT b IG EN e 22K =
chip hanh cac quy dinh cia phap luit, quy dinh ndi bd, Digu &, Mghi guyét, Quyét dinh cla Dai hoi : ol o

(=] [: oo

dang cd dong, Hai dong quan tri.

Cac thanh vién Ban Kiém soat chuyén trach lam viéc tai BIDV bao gom:

CHLC VU 50 LUONG c8 PHIEL T LE 50/ HOU

Ong Cao Cur Tri — Thanh vién

Ba Ta Thj Heanh rudng Ben KiSm soat 31092 0,00006
Qg Cao G Ted Thanh i RO74 00007
O Nguyin Trung Kidn Thanh wifn T 20000007
B& Mguyen Thj ThuHa hanh vién i 0

Mhimeg thay i cia Ban Kigm soat

th Kgdn




CHI TIET VE CAC THANH VIEN BAN KIEM SOAT

= Binh nam 1980

Ba Nguyén Thi Thu Ha — Thanh vién

BAN KIEM TOAN NOI BO

Ban Kigm todan ngi b 1a don vi do Ban Kigm soat BIDV thanh lap, trut thude co cau mad hinh to chire
tai Tru s chinh, & bd phén chuyén trach thugc Ban Kiém soat BIDV va do Ban Kiém soat BIDY chi

dao hoat dong, c6 chic ndng gidp viéc cho hoat dong cua Ban Kigm soat BIDV,

THONG TIN VE NHAN SU TRUONG KIEM TOAN NOI BO




DPINH HUGNG PHAT TRIEN
CAC MUC TIEU CHIEN LUQC

Hudng t6i sur phat trign bén vimg, BIDV xac dinh eac muc tidgu chigén luge giai doan 2021 - 2025, cu
thé nhur sau:

va thi am n
thi phén va duy tri vi the dir

Higu gua hoat ding
Iai nguan thu, nang
ph&m dich v

Co cau nén khach hang chu ch tich eyre, pha khach hang FOI, duy tri
i thé ngan hang ditng d&u Viét Mam vé thi phin trong phin khde kb

ban l& va SME.

Quan tri diéu hanh minh bach, higu qua theo théng 1é p
thi truemg chimg khoan

Bi diuvé cang nghé thang tin va tmg dyng ngan |

hoat dgng kinh doanh va quan tri digu hanh, thich o

thii dal.

duy tri mdi trug
trach nhigm x8 hii

Déi vdi ké hoach kinh doanh khai NHTM

P

CHIi TIEU KINH DOANH BINH HUC

NG DEN NAM 2025

BIDV**

\\ |
) R
% b AN
IT%-34%
LARRE Y | M | -
() Treazen -z02 _—
Téng Dungy Huy d8ng
i sdn tin durig wiin LNTT ROA RoE

Bai vii ké hoach kinh doanh hop nhat

%~ 125%] | g 106 | | 10%-15%
() Treazon - 20
Téing Dur ey Hury diing
Biski S vin LNTT ROA hoE
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BINH HUTNG PHAT TRIEN Blw -

DINH HUGNG PHAT TRIEN (iép theo)

- CAC MUC TIEU PHAT TRIEN BEN VONG (MOI TRUONG,
XA HOI VA QUAN TRI - ESG)

La dinh ché tai chinh hang dau Vigt Nam, BIDV luon tién phong di dau, thuc thi co higu qua cac
chii treong dinh hudng cia Chinh phi, NHNH nhim gop phin thic day tang trudng phat tridn kink
té xa héi, an dinh kinh t& ¥i ma. Bén canh nhigm vy chinh 1a thye thi chinh sach tign &, thue hign
kinh doanh higu qua, an toan, BIDY luan wu tign thyue hign trach nhigm wai xa hgi, cdng dong va mai
trutng, coi day mat treng nhilyg nhigm vy quan treng trong hoat ddng

Ngay tir khi xdy dung chifin huge kinh doanh giai dogn 2027 - 2025 fam nhin dén 2030, BIDV da xéc
lap muc titu “hudng toi sy phat trign bin vimg” la myc tidu xuyén subt trong hoat déng ngan hang.
Trong dé, chi trong déng gop vao sir phat trign toan dign va bn vimg cda cong dang xa hei huang
din 51 thinh vigmg thang qua;

. Tap tiung Fguin [ adry dung Chidn e shat iridn bén vItg v he hanh ESG 18ng the ta BIDY
.I@ mbdim dus BIDY trd thénh ngin hang dmng @ thi irudmg Visl Nam thang phat trén xanh, ben
i z8 i it thu hanh ESG. Tich cue tign khai ede heal dbag o lign quan a3 e cde phuoag

R = PR o : ” JT TR
Uam it v kidn lodn oo ciu 1D chde, phit nén san pham, oing nghé - 55 hia, quén by mi m, hap
- Sl 1&C qude L& bam 581 mps o phal tdn ben vimg J8 duoe e G Lai Chign oo lknh doanh
i ban.

Tridn khai thye hidén kS hoach hanh g thue kén Chién s Wi chinh todn dén gude gia dén
= ridrm 2026, dinh Fuding dén ndm 2030 ¢ KHMK, tong di 3y rrianh céc hoal dbnn g phap

akdm cung g s&n phim dich sy dBn Mol 9 lugng rén bedn quiss, bea gBm od ving ndng
héin, vimg s&u, wing xa, rguid rghésa, nout vé b, Boe sinky, sinh vién..

Tridn khai cdc g tin dung xanh®, danb iy tgng rhat dinh 98 Lai trg cho cac khach hing trong
firdh wut nang kiohg 30 1ao, nang lugng sach, cdc nganh s3n auat v lidu ding phal thai cae-
bon thag, thich thg »& bign dai kb hau, gua I6 pip phian chuyEn & ¢ kirifi 1€ theo huing
1Erg Lot xeh, Bda vé rrdi ruing, ngdon ahan bidn A khi kau, ndng caa hidu qua S dang 13
rguyin, nang lugmg, 1HE hidn dch nhidm wi cdng Sng viomdi taihig. Nged ra, bE i nguon
wiin i Thidl 32 phdl trign cae 5n pharn cho vay phoc w3 s6ng Taa d&u kidn thadn ki Gap
g nhw edu chinh déng cia nguii dan, gap phan ban ché tin dung den

|‘|:§3‘G—’|

Taryg cudreg phal iridn san pham i chinh bén wing, iy duhg ke hoach, 10 rinh 25 hoa cde =an
phdm, dich vu JE gidrm thidu e dang 08 mdi tuimg, dam Bo an tedn an aink ong ok
Irién khai ESG.

Tap trung chuyén nghigp hoa odng tbe quan i o r rdi o va x& hai rong quy Linh cap
tinduryg.

Targ el by 15 wil cde 10 che, dinh ché 13 chinh quic 18, tham ga tich ey, chd drg v
o trach rhigm wii o drih chE glhal g, cae dinh ché song plhuaohy, da phuong rong ink v
phal trigh b g 98 b g irig kbai fguda vin sarh va bin viing 1 BIDA gog phiin thoe d8y
rmanh mE i chink xanh, BEL kigrm ndrg homg v chuyén ai ndng lugrg.

—— Tich cut: tham duade bdi thao, B aghi roog v ngadi nude, hing ngimg hos b kick nghiém
triong b vt phdt idn bin ving, dBog this dua ra cée gain phap thoe diy suphal ridn bEn
wilneg Sl a4y dang

Thuts hign cde haat dong an sinh x3 bdi; tham gia cdc haat dGng tai ro mang tinh &ng ke
efung el <8 hie vl luong lai, qua S e &g nguos 1 lai Ep tue gop phan tich e che chinh

Froxal g wa suphal ndén bén vidg ooa BICWY
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QUAN LY RUI RO

BIDV xin luu ¥ cac nhan to nii ro co thé anh huong tai két qua kinh doanh cia BIDV,

| TE

E KIN

JIRO

Mam 2023, mdi trugng kinh & guic b bEp ue phpo bai cham, Mam 2024, nhimg rdi ra, thach thoe 1 bai canh quic b dugc du

thigu ving chae va khang ddng d&u bai b baa gim:
e 1] aia - ek i . n ML ey B TG 1 &%
o [; ik 1, ki e ] il ik iy, L [ i
b
kot MHTW cde n it b
I da en i ha nhies, KHTW ¢ 1 ha
Ehs ot ] ] A v Ch
&m s phat o he 1
AN WE I
» Mludu J30 1 knh & il B [ a6 kirk 1 1 e

(ehodng Z4% ram 2024 {then Wa ]
] 2
Tuly viy, nen konh 18 phal 38 mat vdi nhimg kho khan, thach thire = Bién &8i khi hgu w@ 1hii tdt khac nghigt, cue dean (th
I3n mhur hant ¥ e phy K 12
f 1. 8 L 3 higr ki MGL 56 rii ro, thach thie cia ndi 1 rén kinh & Viét Nam trang

nam 2024 nhur
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QUAN LY RUI RO (ip theo)
2. RUI RO LUAT PHAP

BIDV

54 &



QUAN LY RUI RO (iép theo)

3. RUI RO

Rui ro tin dung

i o in durg

nghj

nink [T5C) J8m cag
It] Céng tac trén khai khung quan iy RATDET dusgr thar hign day di,
ding b, ban g

y phén dinh ri chir

e rrd

ATOET. Ve wige phat

1, BICA Dég 1w Irién khai i 1o TOET

MHNM Lai Th

YEU Cau

bnen kKnal

phap fién fém hao fu

: Basel

thing v khun

oy cac ohl

56 frong cdng 1

BIDV*

£

Rrreg e i B w

Trang nam 2023, BIDY 43 trién khai ding b cde cong vide quan 1y
ARHD bao dam tuan thd guy dink eda oo quan chie nang, hudng
theo thing & va phis hop wai thygs 1€

Tiép

OLRRHE d wil =An

b, MHgIHEr UL

bl ddrg kint deanh i

o



QUAN LY RUI RO o theo)

RUI RO TH| TRUONG 6. RUI RO LAI SUAT SO 7. RUI RO TH

Tiep noi kit gua dat duoe cac nam brude, @

RATT, treng nam 2023, BIDY J3 thys hign:

trign khai guan Iy Trong nam 2023, céng tac OLRR LESMH duros trign khai ding ba

wa cai En nhigu ndi dung hudng thea thing 1§, phin hop v thye

N 1 Ht 18, bao gim. Trang nam 2023, BIDV g5 thue hign @&y dd cae ndi dung QLRRTE
R thes guy dinh hign hanh ola HHNN, hudng theo thang 18 Based 11l
. A d 1 . 1 IYEN DEa W

wa phin hip vii thut & Cu the:

H 1 i ap
3 9T k 0]
& | 3 iri koin 1 i 1 ol ]
i ] ]
il ] ] AT i 1 - Ar 1
' " ek ndi BE& Tich b \ i : sy i ;
: ] i 1y d - 1 ] | ] i
:] 1 K] L
I ] ]
1
1 ;
ey 16 el ol 1 e




B lidp tyc Trign khai OLRR tap rung trong giao dich W doanh,

tramg nam 2023, BIDY da there hién day du, ding bé cac ngi dung

1]

1. BUI RO
[HONG

Trong nim

RRCNTT, BID

[

23, o8 trign khai Chinh sach va Quy dinh guan 1§

oa thirc higm Cac chng vigs 2aU
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HOAT BOHG KINH DOANH BlDV -

TINH HINH HOAT DONG KINH DOANH TEEeEa

2 258 6 " Téng tai san rigng ngan hang dal 2. 268,060 ty dong, 1500 8,6% so v rdm 2022, 1iEp tue |3
Ty 2 s th ¥ a5 i i) v 1S 5 I mhE [y
Nam 2023 hoat dgng kinh doanh ciia BIDV tiép tuc dién ra an toan, higu qua, hoan thanh déng bs, . O O et Sl st i ettt
vugt trii, toan dién cac chi tisu KHKD tai Nghj quyét Dai hoi dong co déng va KHKD NHNN giao,
thue hién chuyén doi hoat déng, phat trign the ché, tao tién dé vimg chac cho viéce trign khai chién TONE HGUDN HUY DONG 0N
luge kinh doanh cia BIDV dén nam 2025; khang dinh vai trd tién phong trong thuc thi higu qua 2 095 520 B Mgubn vin huy 8ing phi hap v ting trutng tin cung. dép tmg 40 rbw c8u s dung win
T 1 1. B ¢ i A - -
chinh sach tién t&, gop phén duy tri, &n dinh hoat déng cta hé théng ngan hang; tich cyc déng hanh, . . BE: A3 oo en Lo, e quer. Tdrg ngole mnchuy Gegr dan 2101 22023 ggt 2070 500-1y
B i s 4 2 2 T =5 = i ding; treng o huy dng wiin b8 chin, dan cur dat 1887311 1 dng. ting 16,5% 50wl dhu
hi trg doanh nghiép, ngudi dan theo chi truong cla Chinh phi va NHNN nham thic day sy phuc i chiim 14% thi phén tién o todn npanh npAn héng
hii va phat trign cda nén kinh t&,
TOMG DU NG TN DLUING VA BAL T
: Taing dhr g tin dyreg v i wrdan 2790362 1 dBryg, 1Ang 12% =o vl nam 2022; frong o6
K@t qua hogt dgng kinh doanh cia BIDY din 311 2/2023 cy thi nhy sau: Bee v Ty diting. s 2 ‘191.362 i e nor i dung dat 1,747 629 1 Sang, 130G 16,66% =0 vl ndm 3022, 1an 1 gic han tin
; durg MHKM giao, cao hon rade thye beén ndm 2022 (tang 12,65%), chigém 13% dhr g tin
5TT  CHITIEU e b . L tai Ngh Thyse hign 3171 . dhung lodan nén kinh 1€, ding 3w vE thj phidn cho way TCKT va dan cu'tirong khdi BHTWMCR
: i Tang truang
T LE ey AU
1 Téing tai san 2,080,234 2.258.060 8,5%
fI 12 Chat huging tin dyrg o= B0V tidp e duos kidm oal ang gich kan: Ty 1 ag s heo
F Mguin vin huy dang 1.946.574 2.085.520 1.6% Y % Thang el 1,/ 2037/ TT-MHMK dén 3112/ 3023 kifrm sodt drme 1,12%, hodi thanh kE hesch
Exai b @3 of $arwg i, dam Bao e Béu dinh hudog eoa RHMR (<1 4%]). Ty ke baa phi
Trong di: Huy g win 1619683 BiBuhanh phi hpp v tic 8 1.38¥ 31 165%  Bgt K heach ey i kb rgan hing thuong mai dén 3171 2/2023 dat 183%
bir 1 chie, dén cur témg truedmeg tin dyng, d8m béo
an fodan, higu qua
THU DICH Vi) RONG
3 Durnvgf tin dyng va dduty  1.966.174 2.191.362 12%
Thia djch vy rong (khang gien phi bao dnh) dat 5458 by Jéng, 13ng 13.4% 50 w0 ndm 2022
Trang dec DMTD TCKT 1 499937 Tanptrudng dam bao tudn thi 1.74F 629 1666% Bt K& hoach 5 458 E!TEHF ddrg gip 7 8% Tang thu rhap rong, 130g 06% sowl thigs heén narm 2022, Trarng 46 ghi nlan
canhan va TPON GHTD MHMK giao ' o cdo dang dich vu co &ng tnong kkd sa w0l ndm 2027 gim: Bao ke (Eng 497%), @i g
. = . thuting rmai [Bang 20%) quan by 1 khodn (Eng 152% do BICA thay dai chinh sach thu phi
s E‘?I.II;]‘%EESP:MN DA it saj;: Ei?:gm iguan by bl khaar 1007012023
a1 310TT-
oach THU Nw THUAM T KINH DOANH Thunhap thedn trhoat ddrg kinh doarh ngaed bdi ghi nhan mue 1ng dng tich oy, ndm
B Loi nhudn trute thug 22973 Tang 10%-16% 27.588 04% Vot kB hesach NGOAI 2023 det 4,634 1% hng. thng 54% 50 vol ndm 2022
i 4 634 T Téing thu nhfip narm 2023 dat 175902 ty dng, hoan thanh s kE hoach NHNN pao, ting
- . H9 8% 50 i ndm 2037
B Wyt o b - 12 B A b BN Gan TR0 v R i il dl il
lai ndrm 2021, 18 tai hai digm Chi phi qusan lj kinh doanh kigm sait phihog vol difiu kén kink doanh: idm 2023 e ghi
= Z3%/mém b lon nbudn con lai 311202037, Lang 17,4% sa wii ndm 3022, Ty 12 ahi phi gudn iy kinh doarh rén 1Wng thu shap rng (C18)
firm 2022 Hirth thilie ehi ird LN NHUAN TRUGE THUE KHE! NHTM 13 336%, 18y 5o ol nidem 2022 (31, T%), twy rhidn wdn e thap sovdi thang B {s45%)

Hirih e ohi 1rd bing of phisy,  bang of phisu (<)
Trich DPRAR thyc: hidn diy di theo quy dinh, baa glen trich di phiéng cho duw g thang thugng

2 6 706 T v 1y [& trich DFRS cho ng' o céu Thing il 203014, Thang 102 thea ouy dinh

Ghi chi. ' BONG

+ Cde e héy KHKD 2023 ods EHDCE tai Mohf quydt 50 52023 N0-EHECD npdy 28042023, SrSAei EACK:Shix ikt N T M 0 20050 el 46 .49 (. Mg 2.2 o v mier 252

» 56 Neu 37120032 Thea baés edo 1 chin fidng i ndm 2022 didw chinh ihaes kbuyn nghi e KEm Tadn nbd nuse LR LN TRUGE THUEHDR ST i?:;i:::;?:;:mlm;z; :;3253!:1; ii‘:jsr;:‘?;?uﬁ';ﬁ:furl ;I;"‘I‘i"'u'ﬁ nanm
» 50 M 3V 22023 Theo bas oo LA chird réag (8 ndm 2023 3 dute kidm Todn

+ ) BT e P clumg Eiimg i 8L 18 Bl guiin fai nhudin 4 8 mm 2022 cdn cur phé duyét clia BHECE thaong nidn ndm 2023 BIDV 43 gl 27 589 ¥ Caes el L an 1odn haat dang dém bio thee quy G coa BHMN
phuomg Sn d8 et vl s S0 TS chinb cid ¥ én thiing nhdt gur MHmL S0V 28 trid kbai cdg thi tue tAng win theg quy dind 2au kb dugs * B
BN chdp thugn chink thio

G4 -]



TINH HINH HOAT DONG KINH DOANH (¢ theo)

TIEN GUI KHACH HANG CHENH LECH THU CHI HOP NHAT

1.704.690:. 47.932..

CHO VAY KHACH HANG LOY NHUAN TRUGC THUE HOP NHAT

17 710BS: 215895

CAU PHAN THU NHAP THUAN NAM 2023




BIDV

r ) . R I. o NGAN HANG TMCP BAU TU VA PHAT TRIEN VIET NAM
TO CHUC VA NHAN SU’ _

BIDV nhdn thic dwoc rang ngudn nhin luc |3 nhan t8 quan trong hang dau cho s phat trién va
thanh céng cla 4 chie.

TOMG S0 LAD DONG TV LE D T BINH QUAN

20997 929% 365

i hon 1.500 e G

DQ '|'L|d| @ Tir 30w dEn A0 i 10 1L @ T4 pudi den 50 tudi . i 60w U!TR[ . Can b anh dza cép phang

6&



BIDV

TO CHUC VA NHAN SU'tiép theo e sk

MOT SO BIEM NOI BAT VE DAC DIEM NGUON NHAN LUT B

STartTiVE et

A 2L

Két qua trign khai cong tac nhan synam 2023:

Tam tat chinh sach va + Tiefp ke 4p dng #Ep, tirh gon ke ding, néng caa chét liong ngutn nt hrft wit i b v i i danb i hos v rdng
nhiing thay ddi trong chinh bl i e e it i e s b

sach ddi vdi nguidi lao ding
trong nam 2023

10



CAC CONG TY CON, CONG TY LIEN KET

BSC’

e ECEETEE

PHAM CHUMNG KHOAN BIDV

BICO

il S TV RS Hill S

Tén vidt tin BEC

E3 111/GP - UBCK do Uy ban
Chumag khadn Misa nude G5 ngay

TR 31 2/I010. Gidy phép didu chinh =3
TOAGFEIC-UBCK nginy 13,/08/2025
Link vye: hogt déng Chaling Ehoan v ade haat

guan
Vin g I (31/12/2023) 10281 dang

Ti b 50 hidu clia BIDV 5196%

Tang 8, 9 Tia nha Tha Heldngs, 270

Tru 24 chinh Trin Ouang Khal, Ha Hoi
Dign thoai 024.39352722
Fax 024, 2200689

BELC thann 15p ngay 18111995 13 mot brong hiel cong 1y chamg
khadn dau tén duge cdp phép hoat gdng tai thi tneing Vigt Kam
BSE thyt: hign &y i céc chic néng sla rét cdng 1y ching khoan,
bao qijm i QA chumg khoen, by doanh chong khoan, bde lanh
phiat héanh ching khoan v trvin 980 hr chdmg khodn

Mam 2010, BSC of phan hia thanh odng, chinh thit chupgsn sang
Pt ding theo ma bink cong ty o phan 1ngéay 010172017, Trang
ream 3027, BSC hodn thach viée phdl hanh riéng 1 of phin cha
rhd dau f chifn luge mede noadl Hana Sscurities Campany cua
Han Qude

MEm 2023, frorg Bdi cénh thi trotmg chung wa caa w8 16y md duos
duy irl dn dinh, bét d8u cai thign song chus thye sy tich oy, wi nd
I e B v hngmig win mei duge B8 sung sau 9ot phat hanhrigng
1& cho Hana Securities Corpary, hagt ding kinh doarih cla BSC s
ket ua vt rgi 20 i nam 2022 Ipi nhudn tnoge thes dat 509 1
iing. tuemg doong 102% kE hoach ndm 2023, cao gép 34 130 ndm
bz Thu dich vig nng dat 155 by Bing, Cac chitigu an tosn hogt
g theo ouy dich phap lugt dupc dédm béa, chilt kong cha vay
khach hang dupc kiém soat 161, khing phet sinh ng <8

BSC tr hisa nhan gidi thedng qudc 18 danh gid do eac tap ok tai
chinh lon, wy tin trén 1hé gid trao ting nhar Gidi thudng “Hha mai
gidi ching khodn 6t nht Vigt Mam 2023 do Tap chi Global Banking
and Finance Baview trao ting; cOng nhiéu gisi thudmag. thanh tich
khat dupc trao cho tip thé. o nhén tai Cong by

i

Tén vigh 13 BIC
SE11/GPECTE/MDEH da BO Tai chinh
cdp ngiy 06042016

Bao Bigm phi nkan

Gady phép heat déng

Link v hoat ding tha
Vil dibiu b (311272023) 1177 1) dng
T¢ W 5@ hiu cda BIDV 51%

Tang 11, Tha nha 263 Chu Gidy,

Try 58 chinh Phismg Dich Vg, Qudn Ciu Gily,
Ha i

pagn thopi (24, 33ERE57

Fax [24.32222740

BIC chinh ke o wao hogt dgng 0 thang 01,2006, sau khi BIDY
mua lgi win gop cida OBE 1w Cng ty Lign doanh Bao hidm vigt
Uiz, hogt dgng chd wiu trong finh v Béo hidm phi nhan thg, BIC
thye hign 1P thanh cing, chinh thic chuyén sang md hinh cing
ty off phin tir ngéy 0102000, nigm wit o phidu trén S&n Gisa
dich chumg khoan TR HE Chi Binh ndm 2011 wia bén chién luge cho
Fairfax Asia Limited - Cong ty con cda Fairfax Financial Heldings
Tap doan Tai chinh bde hidm hang i thé gidi ndm 201 4, wan ddu
18 BIC tai thid chém 31125202315 1.172.7 1y dBng

Mam 2073, BIC ghi nhdn k&L qus hoat dong kinh doani LEng rudrg
il v gy md el bidu qua hoal ddng, chat ong host dong duie
kifm goal 1 Deanb thu phil bas higm géc dat 4. 737 1y e, tEng
26,3% s val ndm 2022; 1hi phan bda hifn goo chidm kiadng 64%,
dimg thd 6 Irén thi trbing baa higm phi nhdn tho Vigl Kam; ki
rfsdn su thud hop rhat da 574 1y 3y, [ il reng se eong 1y
b hidgrm od lon nhudn cac abal rén thi tuaing baa higm phi nhan
tho Vit Mam nam 2023

Mam 2023, BIC duy iri mude dinh hang nang e G chinh B4+, xip
hang trang nuee A88 WM - rrde dinh hang cao nhat @ Vgl Mam
then mie =& kang n nhidm treng pham a quds gia, moe G
hang tin nbiérn caa ak@t rén n udng theo 18 choe AMBEST. Cang
by dune vinh darh wdi rhigu danh fedu, gei thudng uy tin nbur Top

10 Cong 1y béa higm phi rfidn 1hg uy tin chal vigt Marm (Vetram
Repiort), Top S0 cong by tEng Irudmg xudl sac nhal Vigt Mam, Top

800 deanh nghiépe lak nhil ¥iét Mam,

; ol
CONG TY COM, CONG T LIEN KET Bl DV -l

(B) trisive

50 DNDOTTTEED do 54 K& hoach va
Edu 1w Thanh pld Ha Chi Mink

e dang ky thay ddi [@Bn thd 16 rgay
0704023

Linkh vy hoat ddng Cha this 13 chinks

Vin didu b (3112/2023)  B95.6 ) ding

T4 1§ s hims e BIDY  50%
Tang 23 Tha nha THE. 544 Nguyén

Tru sa' chinh

Chd Thanh. Ex3rg Ea Ha MG
B thogt D24 39584060
Fay D24, 39743939

BSL e chisyén 38 hinh thie phap b bir Gong ty Cha thué 1&i chénh
THEH KTy BIDY 1rén o 50 hop tac |#n daenh gie B0V, Ngan
harg Surnitorma Mitsul Trust Bank (SKTE) va Gong ty G6 phin Tap

e win B0 b BY6 ty dng. £o tn) s chinh tai Ha Mg wa 03 chi
nhanh e Ha Mg, TP Hb Chil WEnh, Ba Mang, la cao dia ban lonh 1@
frgne (Emn cua ca nude

Mirm 2023, trang b cénh tnb bink kinh 18 x3 bdi rong wi ngod
nutie edn rhidu ki khin thach hae e sl & dign bén 15 sust
tary can rhing thing & ndm, seng hoat dang kinh doarh ndm
2023 cim BSL d3 gh nhdn k8L gua kinh daanh kb quan, Hép e

Ry b rranh vl guy md v hidu qud hoat 0o chal lugng ng
ki sadl 8L Cy thé: (1) Tang dung Gt 4613 by dang, 18ng 26,6%
=0 v ndm 3032, dat 9B 4% kE hoach nam. (5) LNTT dat 8556 1y

ding, 1&ng 44,35% =0 i rdm 2022 v Jet 100% kE hogch ndrm

(i) Chat lugmg du no duge quan 1 101 thea ding mue e 08 ra: g

rhdm 1 chifim 1y rong chd péu (SE5%], by 18 ng xdu o6 xu huong

tang, tuy nhién wn o o kigm =08t [ 1,38% Nam 2023, Cong by
duwie vinh danh Ea "Daanh nghiép tang trugng nhanh® G LE Lrao gis

APEA 2023

LacViet Bank/VE

Si 986-326, ngéy 10/E,/199% va ban

Giay phip ddu tr nudc sa doi gan nhal 56 004-15/KH-BT4

ngoai Py 24087201 5 do B KE hoach EGu
L CHOCHD Lao cap

Lirh vyic hogt dgng Mgdm Féing

Wian didu 1§ (1N 2F2023) 191 3570568 éu KIP Lao
Ty 1 a6 hi eia BIDY B5%
LB Tower, 5644 Lare Xang Bhed

Tru s chink ¥

Widgrg Chan, CHOCKD Lea
Bidin thosi +85031 251416
Fax +85021. 202197

VB |5 ngan hang dupc thard 1o tai Leae nam 1959 fran o 2 lién
doanh qilia Ngén hang TMOP B&u tr vi Fhat ridn Vig Mam [BI0)
Wi Mgan hang Mgosi thaong Lao Eai chidng {BEEL), nham tridn khai
Hifip tinh Higp tac win hoa - khoa he - ki thu gt gita viet Mam - Lao
wa thig g8, hd rocac hoat dgng pisg thuomg kinh b8 gila hai nuge

S gdn 35 ndrm iy dytg wd phat iridn, LV8 da ird (kaeh mdl trong
rihdimng aggAn Féng throng rai boal $drg hidu qua hiang & taiLio
chirng wan in tich oy trong thye bign nkiden va "clu ndi tanh odn
chil dan, gap phdn this iy quan bé thuemng mai va di 1urgide hai
it Wil Marm - Lo

M 2023, mdi treerg kinh doanh e Lao van gap nhigu khd khan
Wi chiwtae 46ng 10 eas bidn dgng kinh 1 chinh tn teén the gid, hoat
dgng san xudt knh doarh cla doanh nghsdp w& dam cu tép tec b
anh hugng do lam phat caa, dtng nid té b tye mdt gid. Trong b
cnh o, LVE % nd Iz duy tri hagt didng dn dinh, kinh doanh cd i
[ 'n";t frong nhimg ngan hang thuomrg mai cd ouy mio hang J8u 1
Lao: Téng tai sén dat 16600 ty LAK. L nhudn truee thué dat gan
23,50y LAK

Tng 5 can b nhin vién todn bé thing dat 436 rgqun. LvB hidn o6
01 Try s chinh, OF chi nhanh va 16 phang/ &&m giao doh. oo met
tai 9713 tinh thanh v kb kinh 68 trgng diém e Lag
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BIDC® Bank

S U o TR b (A o

NGAN HANG DAL TU VA
IEN CAMPU

Tén vidt tin BIDC
S5 19 ngéy 2B0E200% da kgian hang
Oude ga Campuch: cdp wa Dang
Ca.6101 ES2009
ngay 1A9Y2009 do BY Thuong mal

Carmpuchia cdp

Gidy phép hoat ding ki kinh deanh

Linh vyt heat déng
Win diu b (31/1272023) 100000000 USD
T b 8 hisu cda BIDV 485%

53 235 Preah Morodom Blvd, Sangkat

Mgin hang

Ty s chinh Tonle Bassag, Khan Charmkamar,
Phnam Penn, Campuchia
B thogi +a50 23 210044

BIGC duge thanh g va chinh thue d wao hogt dgng o thang
2009 g Campuchia trén oo 50 BICY mua b Ngan hang
Thirn wigng, 168 ciu tric thanh Ngan hang BEw 1 wa Phat tién
Campuchia

Sau hon 14 ndm thank B, BI0C &3 tao B duge v 1, thutmg higy,
ury Lir trang cae Bnf e hogt ddng, bd thénh dink ché Lai chinh hiang
s Bai thi rufeg Carmpuchia

Trong ndrr 2023, mde di mid trubng knh deanh ta Campachia va
Wil Ham Uép tue gdp rhige khé khan, o nhidu dign bign phot p
da a@nh hudvg 5 the

BIDE wiin diry tri &

adii, host déng kinh doeanh e

ar tadn vl dat ket gua k

Targ Lai sén dat ~898 tnéu USD quy &5 Ngutn van huy ding dae

an TEG ridu LISD quy-ddy, trong 6, by déng wn dan cud 1§ chos
kink 18 dat 417 trigu USD guy d&. Tdng durrg dal 645 tridu USD quy
dai. Led mhude trads thoee dat 2,76 iy USD quy 36

Téng 54 can bd nhén wién toan hé théng dat 429 ngui. BIDG hién
e Trig 2 chinh, 09 chi nkénh tai cac dia béan kinh 18 rpng diém
ciia Campichis 3 Viet Mam (Phnom Penh, Sidm Rigp, Ha Mis, Tp
H Chi Minh), tac thanh hé thing thanh toan phayc v guan hé g
b kg mg hai nugc

4

CONG TY TNHH Q
KHAI THAC TAl
Tén viet 1 HAMC
S5 DIDN196TSD da S K& hoach va

s nginy 140812018
Cadar by vy wis ki thae Laisan

Gady phép heat déng

Exdu tur Ha
Linh vz heat déng
Vin diu b (311272023) 100ty dbng
T¢ W 5@ hiu el BIDV 100%

i Gifiy, Phuomg Dich Mo
Ty sa chinh W FILAG q
Dudn Chg Gidy, Ha ki

BAMEG dupc thanh 13p nam 2007, heat dgng chinkh $p trung vaa
v nhan va i b cac khadn nocia BICY phat sinh e thii didm
AN Chilzau T rdam hoat ding. BAME of bén hoan tharh
cimg 18c ol b ng kiU thae Cuyét dinh 58 14902001/Q0-TTg cda
Thi) tang Chinh phid, gap phan 1Bnh manh hoa oo c8u o tEng
riéng b i chinh cho BICWY Mam 2009, BAMC hodn 18 qua trinh o
il lai hogt dgng theo hugmg duy 1 phap nhan, thu gen tdi da host
3 kinh doanh wanhan i,

Brroe syrphé dugdl cla MHNM Lai Cong w&n =0 40/NHNR-TTGENH
rigay 037072078 w8 vide 15 o cdu BAKC, HDOT BIDY d3 co Qupét
dirth =5 TAGNO-BIDY ngéry 12004/ 3018 w8 vids thng vin déu &
cha BAMC IEn 100 1y 380y, nham hd rg Cang by bute d&au tén
khai g2 an 1@ co cdu hoal dong. Tang 18 shn BAME tai thii digm
S17 22023 dat 1108 ty dng daanh 1 1 hoal déng oy thac 1

b norddiat 14 1y dang, hoat ddng kinh doanh a6 13,

N, CONG T¥ LIEN KET BlDV'::

TEn wiel 131 VHE
D10202883% do S0 KE hosch wa
A : Edu iy Tharh phi Ha Mo cip gy
Giiiy phép ngan hang i

00172006, duge sia dai &0 thi 14
gy 10T M2
Linh vyc hoat dang Mgdm Féang
Vin didu 1§ (3112/2023) 5008 1y darg

Ty 1§ 8 hi exia BIDY S0%

Ty a& chinh 5 Trisn Hume Baa, Hodn Kidm, Ha Mo
Dign thoai 024 39426668
Fax 024 359426669

Mpan hang Len doanh Viet - Nga (vRE] l& §én doanh gila BIDY va
Mgan hang Mgoai tuorg Mga [VTB), e thanh & nam 2006 v
wad triy két ndi hi thdng ngén hang wa gdp phbn thie ddy quan hé
by taic: kinh b, thurmg migi Qi hai nud Wiét M - Lign bang hga

Marm 023, hagt dhng cia YVREB viin 9 mat wai kb khan, tidch thic
tirbi cAnh kirnh U8 rong nuee va the gidi. Tuy nkeén, VRS cho déng
tradn khai cac giai phip xiorly cae khd khin liéu qud, thay i dnh
Futimg hiesal ddng v lim kifm cobdgi knh doanb mai 92 gia Lang thu
rihdp nén dat duye RS gua kinh daanh kha an ugng, cu 1he: Huy
dhirwg win tr TOKT, dén cur diat 17,489 ty dong &g 20% 5 vl ndm
2022, duno tn dung dal 12630 by ddng, by 18 o xdu giam mudng
can 312%, ki nhudn oo thud dat gan 304 1y doag Lang £0% so
Wi rdm 2023 VRE ludn ddm bda wudn tho cée ty 18 an tedn thee
oy dir, SArg 18 quadn Irj ndi ro GEp tue duge kidn tedn phi hop el
chudn ks Basel 1| v thang &

Qua 17 ndm hoal ddng, VRE khdrg nglmg md ring guy mo, ndng
irh, thitrih

phd froag difm irén od e, Hign reny, WAB o6 20 ahi nharh v

il chdl kng dich v va phal ridn mang i Lai c

phong gizo deh tai Ha Hai, Thanh phid HE Chi Minh, Hai Phang, Da
Mang, Khdnh Héa, Ving Taw

Tén wikl 13t BICH Towwer
Giay phép dau b nude SO ZEFNGP do BE KE hagch b Bhu
ngoai gy [ FH00S
Chudn I, wan hanh Tha thap BIDV, 194
Lith v |
we hopt ding Trdn Cuarg Khai Ha Nai
Viain didu 1§ (31/12/2023) 2001 dong
Ty I s hifu cda BIDY BE%
Tang 13, Thap BICA 194 Tran Cuang

Til chink Khehi, Hodn Kigm, Ha ki
Dign thogi 024. 23206539
Fax 024. 222065555

2ang 1y Lién deanh Thap BIDY 1a lien doanh dugc thenh lap cufi
ném 2005 gire BIDY va Céng ty Bloomills Heldngs Pte Lid. cis
Simgapara. Tir ném 2006 480 hEt nam 2009, hoat &ing chink ole
Cang ty e b sy dumg cong trinh Toa thap BI0 tp 1594 Tran
Cang Khai. Cugn Hodn ki, Ha Mbi Bén diu nam 2010, cong tac
ety dymg haan thanh va dy an thap B0 i vao khiai thac:

Marm 1023, thij trbng vdn phang cho theé Ha Kai darg din phue b
saw haindm dnh udng b deh Covid-19 Toode finh hink 36, Cong
ty L Lue hioal ddng an dinh, dat k8L qua kink doanh tich cge: 1 &
I3 day dat &9%

s b by 18 |3p day chunyg va gelr duge e gid

thué cao so ol trurg binh tadn th) Truing.

Marm 2023, Gang 1y hsdn 1kanh wugt chi tiéu ke hoach kinh doanh

duie giac: doand by cho thaé van phbng dat 228 1y dong dat ke
heach d& ra, 10l nhudn irude thos da T4E.B 1y dang tdng 5% so v

ke hogach 38 ra)

™
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BIDV:-MetLife .
wWALC
CONG TY TMHH BAQ HIEM NHAN CONG TY CO PHAN CHO THUE
THO BIDV METLIFE MAY BAY VIET NAM
Tén vidt 13 BICA METLIFE Tén vigt 14
Gidy phip

Link vye hoat déng
Vion diéu bg (311272023} 174
Ty b 50 hidu cia BIDV

Gidiy phép heat déng

= ) Link v hogt déng 5] hio thué ey bay
Try sé chinh S B wiin dibu b (31/1272023) 1 31915 &
Dién thagi 024 BIEZ0ATE Ty i 5@ hin ciia BIDV
Fax
Ty s chinh
Been thogi
Fax

TINH HINH DAU TU, TINH HINH THUC HIEN
CAC DU AN

bt e e khvodn (B tur gép wiin, mua cif phiin
76

BIDV

TINH HiNH TAI CHINH

Tang,/ Gidm
80 vai 2022

STT  CHITIEL ) 2023

Uy Mo vaN

Ty I an todm wiin {CAR
MOT S0 CHI TIEU KET QUA KINH DOANH CHINH

kb gom TRON Ty 3 1.364633 1622222 TGRS 587

Gh chid




CO CAU cO PONG, THAY BOI VON PAU TU CUA

CHU SO'HUU TAI THO1 DIEM 31/12/2023

cO CAU cO PHAN

3 R e 54 |uigpng of phin
Tong a6 cd phin Lowi e phan clwayit nhasgng by do

5. 700,435 900 L& phin phi thing 22B544.081

rEN CO DONG

Thng st cd phan 56 cb phin bj han che
g hiu chuyEn nhuong

Tén cd déng

MNigan I|._||||:| P P VIt Mam 2 neT
[Bxai dién s bl win Mhd nudt) 4.616.656.267

Hana Bank EBG.065.385 EB5.065.385

4616666267 Theo Ouy dinh cia Mha s

Thiri gian bj han chi chuy@n nhugng

Thuen cam kel o has bén vh theo

fquy dinh
L& déng ndi b 203.352 170.167
HQi ddng gusin Ir 165093 166.093  Trong thor gear Ge nhidrm chuds w
Ban B«Eu hanh 33785
Ban Kiém soat 5.074 5.074 Trong tha giam &dm nhigm chis sy

CO CAU CO DONG

Tong 56 cf phin s hin Ty big 54 hina

Tén ci dang

Magan hang Nha rude Vsl Nam (B deiin sd hing " o —
v M e 4 6716.656.26 BO.99
Hana Bank 866,065,385 16.00%

Cang doén Cang ty 13.319.333 0.23%

G4 ding khdc

Trang nuiss, trong di B7.523.962 1.54%
Td chuc 55.579.138 047T%
{5 nhén 31.944.824 0.56%
: MNgeal e, trang da 127.870.903 2.24%
Td chit 125.714.612 221%
5 nhén 2.156.291 0.0

58 lugng of

26,487

186

26,301

CODONG LON

CO cAU CO DONG TRONG
VA NGOAI NUOC

CT AL

| cOBoE

,

@ TRONG NUGE @ NEOAI NUOC

BIDV

@ HHA BT

ciof AU

cofomg | B HANA BANK

o

@ HAC

cO BONG TO CHUC
VA CA NHAN

@ Tdckrc @ CAMHAN

TINH HINH THAY BOI VON BAU TU CUA CHU SO HOU

Tai thai digm 31/12/2023: 122 866.089.000.000 déng

+ Gaan dich of phiéu guy Khdng oo
v Chiitsg klwadn giao dich tai fude ngadi: Khing od

+ Céc chimg khodn e phin khac: Khang oo

T



BAO CAO TAC DPONG LIEN QUAN DEN
MOI TRUONG VA XA HOI

BIDV thye hién danh gia day di cac khia canh quan tri ESG (Mai truting - Xa hii - Quan tri) va trinh
bay chi tigt tai an phdm Bao céo phat trign bén vimg 2023 dugc BIDV céng b trén website ciing
thiri digm vai Bao cao thutmg nién nay.

TUAN THU PHAP LUAT VE BAQ VE MOI TRUDONG
Mim 2023, tai BIDV khing phit sinh frutmg hop vi pham do khing tusin thi it phip va cde quy dinh v méi trging

CHINH SACH LIEN QUAN BEN NGUD! LAD BONG

BIDA 1 gquan Bam, chdmm ke phat ridn iodn dién ngun e ddng. the hidn day 00 e ouyB 1ol w3 ahd, vk (hdn che ngai lao diog Lén
e G0 e 00 Sdng gap, cing hin coa pguli (o 8ang cha s nghin phat tifn cda BIDV, S baa tuan thd quy dnb ala phap it lgn
Fanh. Tk dén BELagy 311202023 180G <5 lugng Aldn wién lang tan ke thdog BI0Y 13 20997 ngui (tEng ko 1600 lao Bng so

cudi ndem 2027).

BIDY cam ki dirm bio cho nogul laa @ng duge Fuong day & cde quydn i

Co hoi phat trién nghé
ngl‘liép, chinh sach lua g - D\:r..t df’“ Lx.'su.wé.l.' Iérr: vﬁ.1m e ki I.llirlg.hén_ _|'.|I=;.'11 1 nghi rghidp. Bue b i sirg
i wigs: phd hog vt trinh 33, nang lue, kinh nghiém cong e
tr”"n"iﬂ'lgr ché ﬂ@ bao hiém = B mip luiome, ning luemg va chi ird lueng diy 50 thea quy dink s BIDA G bda tudn
®a hoi, ché& da phic lgi
%& héi + e tham gis BHXH, BHY T, BHTH v gidi muyét hudmg cac chi i) béo hidm theo guy dirh

: ol nhé nuide; dupc hudmeg cae ché 06 1rg cip khi nghd vigc, nghl hue
= B thie hign diy ik ché a6 thin g kam aée, thid gidnghd ngoi inghl phép, rghl cudi uéin,
18, 61, mighl waba riéng, lam thém g}

thed cuy dirh cia phdp (udt wa canh iranh tén thij reing

= B b Ari 1 thude, diyng ol socin v b8 tai 18 oA cac da dm lam vidc, tham gia kham i
khisz dinh e i i budi tp hudin v8 an toan 150 dang {Phang chéy chia chey, 18 nan )

= Butis sem xeL 58 nghi o3 ¢dp khan thudng theo thanh tich cong te bang ndm hode khiod
tharh tich 61 xuEL

= Buge xem w1 o tham gia cdc khoa 13 hudn, dao taoe, khdo s&1, hi thas Irong v ngadi
ruEE theo yéu cdu odog vide nham rdng cas khd ndng quan i kink doanh, irich d6 chugén
rrsdin rghi s vy, e ngl, Ly luda chinh i, kY ndng mém.

= Bt tham gia cae 16 chiie dodn the eda BIOW 16 choe thanh nign, cong dodn, niy odrg..

= B clip phat trang phic v cac trang thist bi cin thigs 68 |&m viéc

* Brpe v chle cdng doan chém lo 9 stng vit chit. tnh thn: kham bénh dinh ky; tham
quan, nghl miat, nghl dutmg sic, thim hdi khi g dau, hisu, b

= Bl e ket taa B kidn b o chio vay win

= Buge uong e ouyBn loh kiac: s of phian, 6 phidy tharm gia cde durdn kinh doanh bat
dling =3 coa BIDV.

= Blugie 1 ehe Bdng oo s giap oF, tao didu kifn phan d8u 08 duee dihg tong hang rgi cda
g (neu o nguysn wing)
Wi nklng chirh séeh cham ke nguii ko déng néu tén, thang 10,2023, BIDA d& duge nhdn
danh Fedu “Deanh fghidp by B i ngu e 3og® do Toag Lén dodn Viet Nam phdl hop
Wil B Lo dding = Thunig bink wi X8 kol Lidn dodin Thog e vl Cang rghidp Visl Mam
16 e

80

L)
BAD CAD TAC BOMG LIEN QUAN BEN MO TRUDNG WA XA HO B|DV‘::

Pao tao ndng cao trinh dj

Mam 2023 khep g vo nhigu “diw St dang nha” trong cang tac dan
130, BICY A hoan thanh kn koomig kbdng 15w 540 kp cho gan
163 nghin lugt b widn (dat 111% ke hoach v& 58 bp va 170% ké
hioach vl boot hoo wen), thng 15% so vl nam 2022, Ty 18 can b
dugt tham gia 40 tao 6 thifu 1 chuong rinh hang name Tang s&
can b dpt BE% By ke ndm oo 56 lugt hes vign cao nhit tirtnmc i
nay do cing e 38y manh 1rién khai 2 phigm vy guan freng

k3L la, chird ke tredn khai dae a0 theo Khung Clamong rinh Sao
130 (hes vi i chde danh cda bé thdng gan lign v e mpce G
chin luge phat tridn nguin nhan lue vE cde chign luge cdu phan
ez BIDY giai doan 3027 -32025, @m nhin d&n ndem 2030, Cae chitiéu
dao 130 & hadn thach dong 10 trinh [Ty & can b duoe @& Eo @
phdm tich o biu coban far41% )

Hiai 45, o tién nguBn b 1 trung tridn khai d3e tao hé thdng Core
Banking rdi chio hon 65 nghin luigt boe vién mdt caeh kip thiol va b
bén que hai hinh 1o déo tao tap trung va E-leamng, chiém 41%
160G 56 gt Fec wadn tham gia 6o 150 o4 nam pap phan ki rg BICY
1riéin khai go-Ive ding han, an ioan va chit ong

Danh mpe chuondg frinh dan 1o d& dang whi nie dung thye tién st
phet i yeu ohiu s cac dam i va boc vign frong b thng. Tép e
i tigm dao tee phat trign nang lue chng nghé cha tat ca cae nham
A tugmg bir 13nh dao cdp cao 38n chuyén vidn, gdp phin khai pha
1w dury wa hinth thénh van hia chuydn 38 =4 lan 16a khap ha thing

A3 kgt chid irpng dae tao phat 1ien o ngil Khdi CNTTENHS -
Iy o ndrg cit trong 1 tinh chuyén 05 55 toan dién ngan
hare; tang catmi déo 160 cén bd cac Khii Mgin hang ban &, Mgén
hiéng ban buan 4€ dap (ng treén khai héu gué cac o an nang cao
chidt kiong dich vy nbar “Trai nghigm khach hang vot idic. dich
i khach hang géu o Cae chuong trinh 4o tao trpng diém cho
lanh dao cac cdp BIDY {Lanh dao guan K, Gidm & tap 0, Giam
diicPho Gidm dfc duomg chic..) ; can bG md cdng duoz s8y mdi,
c:di i, thih ké phi hpp hom thea timg vi i tong béi canh kinh 14
TE-MH trong nuos va guic 18 phidy they 96,

Bal nbip v oy fusding dao o trang ky nguyén si, vt s bing nd
ol cong rnghd bl dai, i 1 nkan @e; BIDY tigp 1ue ddy manh
phal rign hinh thic dae Lae Eleamng d@n rd thanh phuong thadg
din tao chi e, i dung cée cong nghé mai rong 50 hda bai
girg g updn nbus md phong, rd chol béa ni dung &0 Lao,
ung dyng A1) 1ang hedu qua o 1aa. BEng b, bién khai thi dEm
hé thiang quan Iy hoe Lap {Leaming Managerment Sysiem) én rén
tdng G lodn & mdy hay 1hE hé thing ol 8 NEn 06 gqudn 1y
e e s Lat mdl cheh thag the, Fisn da, 150 wu vl b gt da

che nguis hge.

il ndt nhigu cac hoat dgng chim séo, quan t3m mod mét $én cén
b, BICA o duge wép hang 2 trong e v choe tn dung, =8p hang
17 trong g thé céc doanb nghiep ta Vit Mam theo khao st "hs
|&am wiée 161 nhidt Vgt Mam® cila odng ty Anphabe

i CHU
540 :
ERBE THEH 1. Théi lupng déa tae treng binh
cho 163 mghin hoc vien 2. Thii lupng dan tao trung binh theo phan loai dai
tugmg tham gia dao tge
= Bam 1arih dan BICY lanh das cap dan v 6,63 3,78
+ Lirh daa cép Phing 19.81 118,36

I Op 2 + Chisgeén viens Mhan vién 1555 93,30

» Chiuén gia, Khac

AL 18,96

“Mi Bam vide 1t nhat Vigt Nam”
Irarvg cde 10 ahoe 1in dung

{Cuy uthe 1 ngay da0 fae = 6 gilt. 50 Féu cdn elrtnén cée dp hoc do Vidn Pae taa va Nghién
cunr BADY d8w mdl of chue)

a1



BAO CAO TAC DONG LIEN QUAN DEN
MOI TRUONG VA XA HOI gisp theo)

BA
PIA PHUONG

HOAT DOMG AN SINH XA HOI MAM 2023

TOMG CHI PHI CAG CHUONG TRINH
ASKH NAM 2023

330

Linh vy Gido dyc

a2

\0 CAD LIEN QUAN DEN TRACH NHIEM B0l VOI CONG DONG

i

nen canh wels haan thenh nhism wig 1 cdng oo i kiéu cia Biang, M

Chinh phi trong thae thi cac nhéém vy phat 1ridn kanh 18 - 28 hi

. BIDY cing

danh nhigu ngudn e, 18m sie 68 thae heen rach nhigm xa haivi

Tiép nd ing hoat d5ng an sinh x& hdi |

85 3H] nhigu ndm qua, chng tae ASCH ole

A th wipe chinh theo dinh Fuong ele Chinh phi hugmg B phat
trién bin wimg bao gbm: pido duc, v b8 &y nhé cho rguii nghéo, khic phiss héu qué then

tai, gua Tét cha nguid nghéo.. T

16 trign khai 153 chuong tinh an snboxd
e, tang gia tn thee hign b3 gin y dong. Hoat dong tan o ASXH cia BIDY dugs treen

g e dich, ding d8i iupng va dam kai hidu qué theét thyt cho 96 uong

T, o3 gop chureg vao ket

cong tac wéa dsi gidm nphéo, phat 1rién pido

cap tri thie che ngudl dén, cai theén didy kién v 18 cham sdo st knde cha nhén dan, gop
nhin binh dn cude séng ngud nghés, an cir lac nghiép, gidm bat kho khisn khac phipc thiét

nal oo sd vat chal da thién tai bao 10, han man, dich bénh

By & tridn khai thug hién

sc v BEng chi phi

chibt. phang bge cho{

Wy O] i 5 ¥ oo sornemng hoc, 1

nghén o8 Nk cong trinh phi

an hisrm lugng cong nghe

gt ddng g

ky hidi nhap 4.0, tfrong 9o BIDY tham gis

g hop tiéy bedu nhir tnimg hos tei huyén
ighé An. Ha Tinh... Méng canof

yan 4 ndrg cao dén tri, husdmg b sy phat tnén ben wimg

TRAD TAHG
[e—
[ ——

. 300,000,000 WND

BIDW trao tang hoc bdng sinh vien Heo vign Ngan hang nam

Linh vure ¥ té

Tai tro xay dyng nha &
cho nguéi ngheo

Tang qua Tét cho
nguixi nghéo

Cac chuong trinh ASXH
theo dinh hudgng phat trien
bén vimg

CHUTNG TRINH
Trong 1 trieu cay xanh

CHUOMG TRINH
¥ay nha van hod cong ding
tranh i

CHUTHNG TRINH
MNude ngot cho cudc sdng xanh

BIOY tai tro fnh wie v b8 wii bing chi phi khadn

93 by ding nhar tai o xdy dumg bénhosién

trang theét b v 18, oo o

a1 chit cha cac oo 50y B8 cac dyan 60 tan nang can nang e

kham chiia benh cho déd ng

1w D& 53 15 cac kb vy khé khéin nhor mign ndi, bign gis, ha

{60, gdp phin nang ca

1 kming khém chira ténh cham sdée st khde cho nhan dan, ba

Wi Chi quyen biEn d&a TS quidc

SR ETR T F

g Qan can nha & cho ngui nghée wai 1ng gia 1r tai trg gan 7

ding qop phién cung dia ph i

v ke cho nguin nghés od mai 8m gn dinky, an oo lac

nighigp, veén tam s&n st phat iridn kinh 18

pbuc 1rién khai chugmg 1rinh

W thic hign lén tyc trong sudt 15 nEm qua i . taqua Tét o

ghen. By 1a chuong rinh duge cic o guan gudn i nbar Uy ban Trung e

it Mam ghi nhan, danh g can, ¢

i T nountn nghés trong nhimag dip
2 1

1hwdn hda o iruen cia dén e

e

firh Foonig the been trach nhigm d cding ddng Bl

cireg wu tidn nguin s tidn kha
1&i frg cac chugng tinh
2L
=8y xanh oy

H then hung Mgan hisng Xanh cho phat rsn bErwimg. Mam

4 tigip tuc thie hién cac chuong rinh ASKH trong diém, hao girm Tritng 330 ngan

Fan rong 1 tidd S8y wanh cac chuong tinh ming cay ®anh clis B

ding

aop Ty fiép, hidu qua wao host d8ng bao ve, phat tién rimg phang b 98 giam ¢ AL

qui thién tai. phad xanh cac khu 34 1hi 4

1 w& mdi trotmg xenh; Ll Tng ey . khénh

fneg tranin 16 1gi céc finh khu sy mign Tr

tharh ban g chudi nha van hda cing } Qm
Mghe An, Ha Tinh, Quéng Bink, Qi .'nr_. Tn, Thira Thian Hu#. C8rg trinh dope 2@y dumg v

128ng nang chink trong digu kign bink thugmeg, déy 18 n his hap,

] 1y van hia, fhé

iz, i thaa cho nguii dan, khi vsio mis hio 0 déng cao, cdng trinh & no tranh i bdo wé
an toan, 3 san inh mang chio ngonl dan vung 100 Tal tng g&n B0 bdn chifs nuoe ngot cho

g dan d& v gua

1 EhiEr Rl

vrran tai kb e Hitng bang Song G

ong




BAO CAO TAC DONG LIEN QUAN DEN

MOI TRUONG VA XA HOI gisp theo)

BAD CAD LIEN QUAN DEN TRACH NHIEM BO| VO CONG DONG
BlA PHUONG

Tai trg, 16 chire cac
sirkién Xanh

HHA VAN HOA CONG DONG
wEAN HEWE TRCE alE TR PedT TETE

i chare Gial chay "BIDY Run - Ték &m cho
ngani nghéno

o Wi I




BAO CAO TAC DPONG LIEN QUAN DEN
MOI TRUONG VA XA HOI gisp theo)
BAO CAO LIEN QUAN DEN HOAT BONG TH| TRUONG VON XANH

Tin dung xanh

@ Dung culi ky tin dyng sanh () ding)
J Ty trang tin dyng xankyTang dur e (%)

Tai nghi quyet Hai dbng quan irj vw& chién luge phat rién kinh doanh
cua BI0Y d&n narm 2025, Gim nhin G&n ndrm 2030 réu oG BIDY 58
righign e ma hinh Chinbarh, Phing giao dich "Ngan harg sanh®
g vl yéu ciu thic ddy 13ng tradng b dung xanh v quan i rdi m
i rurg - k3 hd rong host dong cdp th dyrng. BEng than, BIDY
carm kB tradn khai cac gai “Tin dung sarh®, déanh by irang Tuarg oimg
98 i trgcho cde khdch hiing trong fnh v rdng lugng 13 L, ndng
lutirg sach, che nganh san xudt v o ding phat thi carbon thap,
Uhitzhy Ui wei B A ki b, qua & gdp phdn chuyén &3 nin kink
U 1heag Futing TEng Lrudng xankh, Bao vé mdi inudng, ngan chan bin
&5i khi by, rang cao hidu qud sodung 1 nguesn, ndng lugng, the
Fiér Irdch nhigm v cong ding v mdi rebng.

Trén corsd 18 nhin chidn luos i rang & phat irign tin dyng «anh,

regén hang xenh cla Ban Lanh dac B0V, trong thid gisn qua BIDY
ol trigfin khai mdt cach nghidrm e va co 1 trinh phi bop edc cdng

yibe, piéd phap kén quan t& tin dung =anh, ngan hang xanh, oy thd

i Eai

1]

+
2022

» Thal hat, BIDW [udin w bida LEp trang von tin duag @i g ede e
i dung xanh v da dal duge rhing ke qua rst tich cge. BIDY heén
dang rém reeg 5 ngdn hang of dung tin dung xanb kin nhat Lo
P thding. BMin 31712/ 3023, du mortin dung Minh e xanh tai BIDY da
TATTT by ey (chidm 1y rong £24% g dung, trang 96 eh yéu
Lap brurg wia inh v Nang krong Lai Gaa, ndng ugng sach wd dng
B0.092 ry ding (ehigrm 81% WEng du nd lin dung xanh).

+ Thalr heai, BIC' t8ng curmeg hop tac wi cac t8 chic quds 1€ trong firh
gz phdt brdn BiEn wimg. A8 b ErotriEn khai nguitn wWin @ Vigt Mam,
qua 36 gép phin thic déy tai chinh bén wimg, 1t kém ndng lugng
via thie déy chuyén ddi nang luomg sach

+ Tharba, BI0V & dinh ché tai chinh trong nuec g fién bep téc wa B9
THEMT, »8y dyng 2dc gidi phép va hanh ding oy b phirm huemg
déin thyc hién edc mis B chidn luge w8 béo v mi tong, img
P widi biin g khd haw, thie déy pheat tién 1 chinh xanh bén wmg
L3 et Mam

» Tha tar, BIDY khdng ngimg nang cao ndng |yt the ché, hodn thén
i quy R i B bl guan 190 tin durg xarih.

+ Thar mlim, 2100 ludin nd 1y 9 gap phiin cai thaén md rutmg nham
*8y dymg rgan hang

BAD CAD TAC POMNG LIEN QUAN BEN M5 TRUEMG WA XA HO

BIDV*“

Trai phiéu xanh

Mam 2022, Ngan hang TMCF E8u 0 va Phat treéin Vidt Mam (B0
o duee WA hiang Mha nudt viét Mam (SEV) La chon 08 ha trg
nighién ciu by dymg Khurng Trai phide xerh - tai 88 s oung frong
hogt digng phat hanh trai phidu manh cde oF chim phat harh theo
chugmeg trinh bty ki thudt gis SBY vi T8 chie hep tac qudc 1€
B (G12) Mam 3023, w@ sirtevan ki thust coa Hgan hang Thé gici
(W), BIDY 8 hodn tat xay dyng Khurg Trai phigu zanh dupc Téng
Gidm e ky ban hanh, brong did bao gien 04 try oot

Salr dyng nguiin win thu dupz bl phit hanh tréi phasu; Xac dinh cac
darh mue du dnocanh G didu kién sirdyng nguin win huy dgng b
trai phigu xanh. bao gl cac dyrén thude céc inh wie nhurhigu oué
nEng lugmig. nang kpng tai tee, he thdng quan b nuge thal & nhigm
kb khi

Qury Wink dénh gid va lua chan durdn: MG 1E quy ok nd b cla th
chiie phal kanh aho aée [ chan b dn do i kign 38 Juid it
i b Irdi phidu aank

= CJudn |y ngudn wdn thu dugs 10 phat hanh trai phedu: ¥ac dinh cieh
thie qguan Iy nguiin wiin the duoe sau khi phét hénh oda b chic
phat hanh;

Ché i bido edo sau phét hanh: Thist 16p guy frinh cdc bao cao cén
an thi & gran doen sau phat harn

Ehurg TP oia BI0V 33 duos Ta chins ¥X&p hang Oude 18 Moady's
dari gid budn thu Mgueén e trd plidu sanh cda Higp béi thy udng
Wi Ul B8 [IOMA] va cham diim & mue 0532 (a3 16L), qua d6 xac
Aldn = udn th eanh bach r_'l’cip 0 c3a rong vilsa I chon di
an, ihdm dinh, cho vay, cédc che 39 v& quan b, bdo cao cda BIDY kh
phat kanh Iréi phidu xanh

Trén oo 86 Khung trdi phidu $anh, ngay 251002033 BICY A3 1rign
khai tharh céng giao dich phat kénh 2500 0 dbnig trai phidu vl kg
hign 05 nam. qua 3 rd thanh ngén heng d&u tén phat hanh tra
phiéu xanh theo téu chudn oubc o tai thi truimg trong nuoe

Khung Khoan vay bén vimg

BICy chinh thiiz ban hénh "Khung Khodn vay bén vimg® dune xéy
dyng wa sy vin cde M chde Carban Trust BICY |& ngan hang
thirong mai Vil Mam diu tén oéng b "Khung Khodn vay bén
wimi, 13 1i8n o d8 B0 phat trign cac sdn phim taichinh bénving
th2a chudn mie qubs 18

Khuryg Ehodn way bén vimng coa BIOY duos xdy ding dua én cac
ngupdn e da Higp hai Thi tnding vay (Laan Markel Associalion
= LBAA), Higp hdi Kmb deanh v wa Che vay hop vin (Loan
Syndications and Tradng Associaton - LSTA) va Hiép hin Thi
trbing way chiu A Thai Bnh Duohg (Asia Pacilic Loan Markal
Aszzociaban —APLKMA} dbng ban hénh, bac gdm Mguyén (5 Khodn
wivy xanh [Gresn Loan Principles = GLP); Hguyén ta: Khaan vay «3
hii {Socal Loan Principles — SLP) v Mogupén the Khodn vay Lign kel
bén wimg [Sustanability-Lirked Loan Principhes - SLLP), clng nher
phi b vidl quy dnh phap ludt hign kb v tick Fink kinh deanh
L WiEL Marm

Khurg Kheadn vay binwlng cia BIDY dutre thisl ke akdm cung cap
A san phdm cho vay bin wing phi Bién ikl trés thi bubng 1odn
cAu Feér nary, bao girm Khadn vay haa el o v Khade vay bén kel
bién vimg. Khodn vy theo chi d& bao gim Ehoedn vay Kanh, Khodn
vy ME B vd Khodn way Bén wimyg, duge thidl ke dach néng choe
cai duran ca rmue dich serdung wWind el ich moi o g (Khodn vay
Kanh), hode phde ki x3 b (Khadn vay X8 hii), bode dong thi o lof
ieh s Inudng-ad hioi (Khodn vay Bén vimg)

Ehodn vay lign két bén ving bao gim nhimg khodn vay tupc kéy
dynig rham khuwén khich bén vay dat duge céc CR fiéu Higw gud
b wOng dupe thit |§p trode vé do ludng thiéng qua céc ohi 58 danh
4 higu qua cong vide da duec e dinh

Khurg Khesn vay bin vDhg cia BIDV slng duwa ra khube kb i ring
Wi Khaodrn vay theo ahu J& v Khodn vay lign kB bén wimg. Theo do,
ehie Khoan vay 1hea chi 32 duge i dinkh diga tién bdn i
ot i ghm: i) bue dich surdung o8B0 vay; {ii} Quy rnh Janh gia v

b phdn

Iyra chgr dur &r; i) Cudn by sordung wan vay va [iv) Béo cda. Trong
khi &4, Khadn vay lign ket bén vihg dua rén ndm g o3l gam: ()
Loz chan cdc Chil 55 do lubmg bigu qusd (KP1); (i) X8 dnb cde Chi
Tié Hidw quea bén wimeg; i) Bac G&rm khodn vay; [iv) B3o cha v (v
¥ minh WrbEn thd ba. Khung Khodn vay bén wing dugc xéy dutg

Fuding dén cic chudn e guie 18, do 00, 52 gicp nl ngn khadng
cdth s chudn muyse quds 18wl b ligr1 Ap sung tai Vigl Nam,
dhang thii, cung 2o vi IhE coa BIOY B met ngan hang uy tin én 1k
Truding qudc B8, ab vl d chid 3ang va tich oue trang vide ridn kha
Chiiin |uge phit trign bén wing oia Chirk phi Vigt Ham

a7
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TINH HINH Vi MO VA NGANH NGAN HANG
TRONG NAM 2023

TANG TRUONG GDP BAT

505.

TANG TRUAONG TIN DIING

13.78 .

aa

dién bidn ghie tap, khd kimg, hach o b hidu 500000 o

e didm nghén chva duz i b wurg 51 Lai Trarg Dong

i 1hi ruding 130 chink

2l g

Trang bdi cdrh khi

e hank quyst 181 coa C

o, dong lang cla cde cin, Cac ngan phuong, eong 380g doanh nghsdg

BL Marm ndm 2073 van ghi ol il 50 kol gqud tich o

doanh, thoo |,';i_.- tang |r|,ﬁr'|;| kinh 18, kifm s0at lam phat va bao dam an toan ha thing
16 chie tin dung. MHRM A& bdn Gn gidm 18 sudt didu hanh s mic gidm 05-2% trong bai
canh |8i sust rém thé gidi ip s tang rham thao gi khi khidn cha rén kinh 8, 10040 gidp
qiam mit bang 18 sust huy déng va cho vay, didu hanh ty gia phi hpp, gia téng dur rifngoai
hii; Tiip hye haén thign cac ouy dinh phap by trong hoat $ang cép th dyng, nang caa kha
nang bep can tin dung cla doanh nghigp wa ngud dan. tang tnaang tin dung nam 2023 dat
13,13%

KET QUA CONG TAC PIEU HANH
TRONG NAM 2023

KET QUA CONG TAC ~ Quy mé hoat dong tang truéing tat:

1 E / 1 TRONC Tong thi siin clat 2.3 frigu 1F JBng, tang B5% 50 wH niim 2022, tep e duy i v the Ngan
BIEU HANH TROMNG ' - e =0 *
¥ hen g thirmrg e o phian (NHTMEP} oo guy il b3ng a1 sam lom nhat tail viet Mam
NAM 2022 -
A Ting dur ngr tin dung va i tur 550 ¥ dbng, tang 12% s0 wi
ném Trong dodu neg tin dyng néng 1€ dat 1,75 tnéu ty ding, téng 1666% 50 v@A diu nam

can hon mdc thus hién ném 2022 (1265%) cao nhat trong khé Mgan hang thuong me

{MHTR ) Co wWin Mba nu; th plhin in dgng &t 1

5 {bang 0.4% 50 val nam 2022, ding @&
thi trutmig v thi phian chavay 63 chide kinh 18 w& dan o brang khis NHTMCR

Tong nguiin won huy diing G20 31,7127 2023 dal 2,1 widu 1y 38og; rong 6 oy déag win 16
ahure, dan e dat 189 Irigu ty dang, Eng 16,5% =0 v S ndr

va chifm khoang 14% 1h

% 50 ndrm 20232)

Chét lugng tin dung duge kiém soat trong gidi han:

ile Thi =kl Ty ¥ np xEu thea Thing b 1122021/ TT-NHMNN dén ;—'.l.'::.-'_a.rl';:j kidm o8t & mde 1,12%
thap ham muss téu dinh hurdng cia SHOCE tai Nghi guwdt 56 3 ZAMO-BHBCE rgéy

3 TRIEL 2EA2023 (1,4%); Ty 18 bao phu ng x6u kndi NHTM dan 31/ Z3 dat 183%
21 T BIONG B . - X — -
Hiéu qua kinh doanh tiép tuc duge cung cb, gia ting so vdi
ciing ky ndm trude, hoan thanh k& hoach ndm 2023:
Téng thu nhéip dat 175900 by ding btang 265% 50 v@ nam
hogch MHEMM giao (156,000 ty dBng). Chenh Bch thu chindm 2023 dat 47
L0 HHUAN TRURC THUE HOP NHAT Zrals 0 AN EAS
27 TY Lo sgn trode thya € khii MHTM nigm 2023 dat 26,706 ty dhng tang 19,7% 50w nam 2022
. 589 EONG Lo rudin Enund 1ha € hop nhan dat 27 589 ty dang. thng 20.4% =0 wii ném 2022, hoéan thanh
wir kof hioach tai Mghi quyt cia BHECE ndm 2022 {tang 10% %). Cac chi tiéu =nh i

chi tigu an toan hoat d@dng cua hé thing duge dém bdo: ROA dat 099%; ROE a1 1%9,36%
hioan thanh v kE hogch 48 ra

tang 85% 50w nam 2022
115% ki

932 by dBng, 18ng

taryy 204% so vl ndm 2022

a1
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KET QUA CONG TAC DIEU HANH
TRONG NAM 2023 o

CONG TAC QUAN TRI BI

Thyre thi tot chinh sach tién
té qudc gia, dam bao vai tro
nang cdt, dan dat thi trudng

Phat huy tdt vai trd dinh ché
tai chinh chi e, chi dao
cia nén kinh t&, dang hanh
chia sé kho khan vai doanh
nghiép, ngui dan

Bang hanh véi Chinh pho
trong nd Iye hién thyc hoa
cac cam két giam phat thai,
bdo vé mii truémg, hudng
tdi chién lugc toan dién vé
phat trién bén vimg, thyrc
hanh ESG

B2

ELU HAMNH

Bigu hanh hoat déng tin

dung, huy déng viin linh

hoat, bam sat tin hiéu th
trudmg

Tich cire trign khai cac giai
phap thac day hoat diing
kinh doanh

KHACH HANG CA NHAN

19 .

1ing 32% S0 vl ndm 2022

KHACH HANG DOANH NGHIEP?

430.200

93



KET QUA CONG TAC DIEU HANH
TRONG NAM 2023 (tigp thea)

Trién khai thanh céng,
dung tién d§ hé théng Core
Banking mdi; Ty chu trong
phat trién img dung cong
nghé thiéng tin (CNTT) va
dam bao kha nang van
hanh hé théng mdt cach an
dinh, théng sudt, an toan

Hoan thién co cdu, md hinh
td chire; kién toan nhan sy
cac cap

a4

Tap frung 168 da nguin e cia bé thdng, lam vidc trdch nhigm, hidu gua v quyss tim cao
b, '||=_~|1|:~'m:. Caone Banking Profile ols B0 4& chinh thae -l wae 15 gil 10 phat ngay
03092023, Truekc va sau khi chuyén dd, hé théing Core Banking v&n hinh n dinh, a0 toan,
dap dmg v cBu hogt 34ng kinh doanh wa khifi luomg giao dich kn cda b thdng »& khodng
2.3ty guan dich tai chinh trong ndm 2023

'L Mam dal chuan

anh edng diyrdn Paymenil Hub (la ngan hirg

an 120 20022 trang e 3 vai bd: ngan hiang g den, nhan dién @ rung gian), Gép e
righidn o Lign khai g an He thidng chuy@n die 56 quean G ndi B tedn bang (B.One) va HE

1hdirg ngan hing dién breha khdch héing 10 choe [iBank 2)

Tang cLemg nghien ciu g dung cac o huing cong nghe madi reng hoat dong SHTT
(Cpen APL dign toan dam may.. |; Tren khal thanh cdng disn frang B gisi phap quan &y guy
trink BRI trong hogt ddng ke tadn ndi bg &8 100% chi nhanh trong bé 1hing, gép phén bét
giam khagng 160 gir lao dtngingay

B
TiiiN KHAI CHiNH THOC HE THEMNG
CONE BANKING PROFILE TAI B

Thanh lap mai. thanh K lai, o0 cdu | va digu chinh chile nang nhiém v mol 25 Gon v tai
Tny 50 chinke Thanh [3p Khdi Bdng - Hoan 1thd; Thanh Ep ke ¥hd Hgén hang ban |é va oo
oy lgd cde don i trang KR, Thanh 1ap Trung 1&meinh gia tai =én, Trung tam KHCH can
& tai TRHCM; Thanh 1860 céc o phdn kinh doanh kb e phia Mam cia Ban KHEDR, Ban
KHOM HuBc ngodi

Hean thanh cong tae quy hogeh cac chue dann lanh dao. guan |y cap cad cia BIOY gial
chapn 21 -2026 va gis doan 2026-2031; 830 bE sung Tharh vign HOOT nhigm kg 2022
¢ B nhigm Fhd Troeng Khdi Mgan hang ban K Trién khai gury Trinh gice thiéu nhan sy,

b b sung tharh wién HEAT, Trugng Ban Kidm soat, thanh vién Ban Kigm soat BIDY nhgm
ki 20222027, b nhidérm Pha Téng Gism dbc. K& toan trutmg BICY bl nhigm Pha Trudng
Ehdi CMTTEMHE, Hoan tharh cdng tec ;-i:,- phidu tin phigm 38i v [Enh dao cdp cae BI0W

theo wéu ciu cla Trung vong, Biang Uy kKhdi Doanh nghigp Trung uong va Ban Can srlang
Thdng cibe MHMM, Nhin ring tridn khai 15 chae iy phidu tin nhigm Ban Gism diic cac don
wi trén toan hé thing

B i cong 1éc ydn dyng t@p rung 1oan bé thang, WwyEn dung theo nbu el cae don W
ahdam dip ung yiu cdu odng vies DE mol phuong phap sdy dung, phan bd dinh én ks

ditng khaa bge, Bdrm g1 KHED; Xy durg danh mge B thing chift dank va ban md 13 odog

wil thesa Oy ché Chist danh v PRAL Irign ngh® ngheén; PhE dugd D8 an Chuyén ga tai

BIDY; G targ chal lugmg G0 can be CHTT; Trupdn thing v bude dhu x<ay durg wan

fica Aagile Lai BIDW

Trién khai manh mé cac
chugng trinh dao tao phat
trigén ngudn nhan luc gan
wdi thic ddy phong trao
nghién ciu khoa hoc trong
toan hé théng

Phidi b o Carg by Tu wan Mekinsey wiy dureg kE hoach 1 chae cda churng rinh diaa 150
w8 I duy, kF ndng quan tn ngdn hang rong thin da chupdn 4G =3 danh cha @b dea o
cao BIDY, Hadn thanh lya chon nhan s chuang tinh Beh dao tud 30 D ma ik dung

e dan tao cha A0 ngd 13nh dao cap Trung (Gidm 96c 130

Har Qude... i Ta chiie trén 810 chugng Linh
i lae che cdn bd cde don o rang oan hi thing

COng tac nghién o khos hoo dus thy: hien bai ban wdi 94 nhigm v khaa hoc cdng nghe
durre nghigrn thu, cdng nhan va lan tda nhigu zang kign cai tén higu gud; T4 chae tharh
20N Hgay hai zang tao nam 2023 "'1!.',"".‘:" nizh ki med 2ang 150 tae BICA Trnbimg phang
tran hoo hide sang fao do, BICY 438 can dich suft s4c v (4 nham can bd duge vinh danh tai
L& tan vinh dién hinh, sang kién wion kho, sdng tas, chidn théang dai dich Cowvid =197 do T8rg
e doan les Ang Vet Mam b chi

Chu trong trién khai céng
tac quan trj rdi ro toan dién
cac mat hoat dong; nang
cao chat lugng, hidu Iy,
hiéu qua céing tac kiém tra
va giam sat tuan thu

Fhat fridin, e tign cée cdng cuw'mib hinh qusn Iy ni re, 1&m nén tang cho bogt ddng quén
terdi o beén dai, chuvén nghién hueng 98n thang 18 qudc 18 Teén khai th digm oéng oy
50 i hda quy trink nghidp v S30Gén phugmg phép ludn v danh mas tign khai cing oy
iur danh gid kigm sodl ri ro hoat d8ng (RESA), chl 56 cénh bdo ri m chinh [KEI; Mghisn
oifu cac phuong phap tinhwin theo Sasel 1L, Trign khai thénh cdng nhidu dur an nang cas
nang s quEn I ndi roonbar dur an kigm dnh dde 1p md hinh dio Ling rii ro thi trusmeg, i ro
tharh khagn; Trang bi gidi phap bé thdng ALM; Mang cép mid rgng hé thdng phing chiing
g tign . Tiép tuc ddy manh irigén khai thr hién vin hoa kiémm sodt ri ro trén todn hé thing
Hoar thanh trsén kha K hagch Bidrm tra gidrm & budn thd wii 108 kot kigm tratai 100 don
L vd K8 hoach Kidrm 1edn rdi bd v 30 lugt kifm wodn ta 42 Jonowg; kip thai phat hién, canh

B, ¥ by kip B ede hard vi vi pharm treng b thdng



HET oIk BENG

KET QUA CONG TAC DIEU HANH
TRONG NAM 2023

Pay manh hep tac toan dién
vai ddi tac chién luge Hana
Bank; Tang cuiang trao dai,
hop tic va hi nhap kinh té
quoc té

Trién khai bai ban, cé chat - P& m
lugng cong tac truyén théng
va bdi dap van hda doanh
nghiép; thire hién trach
nhiém vi cgng dong

GIA TR THUDNG HIED
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BIDV

> NHIEM VU TRONG TAM NAM 2024

Bigu hanh tang trudng tin
dung bam sat gidi han tin dung
HNHMM giao gan vai nang cao
chét lugng v gia tang higw + Lia 11 he vary WHD, B0 hidnin che vay USD phi hoy
qua tr heat ding tin dung

Tang trueng huy dgng van phi
hap v tic 46 tang trudng tin
dung, gia tdng huy déng van
khéng ki han va cac nguén
tign gin e chi phi hep 1y nham
gia tang hidu qua can ddi von,
dam béo céc quy dinh cia
WHMMN v& an toan hoat ding

Quian trj thu nhap - chi phi cda
BIDY hidu qua nham gia tang
thu nhip gan vdi chuyén dich
oo céu, kiEm soat chi phi; Bigu
hanh CIR & mie phil hgp va
phén b chi phi hiéu qué dén
cac Khii/Ban; Nang cao higy
qua cua cac cdng ty con

88
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CAC NHIEM VU TRONG TAM NAM 2024

Bay manh trién khai cac gidi
phap tang nén khach hang va
thie ddy hoat dang dich vu

Trang di tap trung wio cac khach hang ban 18, SME. FDI v khach hang xudt nhip khiu,
thding cqua trién khai cac chidn dich marketing, cac oo ché ddng ue, oo ¢hé thutmg, chirh
=Ach phd b wdi tmg d6i ting. By manh chuyén 461 55, ridn khai cac du dn cong nghi
i hmag 1o e tiu ddn g8 i thu dich vy 58 cua 810, Mghdn ain phat trign sén phdm
dich vy theo dinh hugng ca nhan hda, cac sdn phim dich v phi hap theo dic thi wing
rrien, gis 1&ng tréi nghiém va siy dumg b sinh tha dich v ngén hang toan dign. Tigp e
hugmg dén “Top of mind Private Banking” va t3i dinh wi BI0W Prermier

QuryEt ligt trign khai cac phuong
&n tang von diéu 18, van tyrco
nhém nang cao nang e 1@
chinh, céi thién hé sd CAR

Trarg o rruc éua guan rgng nhal la bodn tharh k8 hoach tEng w0 10 ciu phin phal harh

riéng | cho nbd diw Wt i, Tich eut B vigs o barm sat w5 MHNN, B Tai chinh 8

Bian w& phikry dn phdn phil o rhudn 2022 cda BICWY 66wl nhal (phin diu baos «& 5 a1y

I ek ird ed e I.{rlg ed phidu)

Qusdn tri wén hanh én dinh, lign
e hé théng Core Banking mdi
chuyén ddi va céc hé thing
CNTT; Bam sat cac muyc tiéu, dinh
hurdng tai Chign luge phét trign
CNTT, Chién luge Chuyén dé6i 36
trong t& chire trign khai cac céng
vigc, dyran lan, trong tam.

Tap trung nguon e phat i cde bé thong doan reng digm, dng dung guan roag nhe
He thing Cone Baniking; Duran ChuyEn 9l oan dign MNgén hing ban & Hé thong thanh tedn
Theé [ Ciore th) rmdi; HE thédng Contact Center; Dudm wrvan rang cas rdi nghem khach harg
CRK; HE thang Payment Hub giai dean 2); HE thdng ngan hang dién W cha khach harg
10 chue - iBank 2; céa hé thang Paygale, iConnect, ePay._ Thue hign dbng bd cée gid phap
ehun A 55, gip phin chupdn d6 laan deén hoat dng cda 10an bé thang tén cac mdl quy
Winiby, ma hirh, cai tén chil kong, s&n phaen, quan iy nli rec. humg 19 ngan kang of odng
righé hidn dis, gia tEng cdc ngudn b Wngén kg s,

Tang cuimg ddi mdi céng tac
quén tri i b toan hé thang.

100

Dy b i sy dung phat tisn vik dis mg cdu phin He g chuyln di s gudn i
i b wdn harg - B.Ore vao win hank nbden sy dutig moi tuing 58 hoa wan disn, hudng
13 win phing khdng gy 1 reag ndi b3 Tru 56 chink v loan hé thing, ndng caa hidu qua
Froxal dding. S ki chi phi, gin wii cdng L cai cach SSu rdrg tho tue héab chinh, nh gidn
quy Liinh, guy dinh

BIINH HLITHCG

OAT DOMG KINH DOANH TROWNG NAK 2024

BIDV

Trign khai K& hoach mang ludi
nédm 2022 da dwge HOOT phé
duyat tai Nghij quyét 8 1109/
MNO-BIDV, tiép tec ra soat, sap
xEp mang ludi va trign khai ding
bd cadc giai phap thie day hoat
diéng Khii PGD.

T e ra S0k, xay dung KE haach mang s ném 2024, trong &d F8 wudt NHNN chip
thugn che BIOV thanh lp mdi PGD tai céc dia ban chua o &ém mang e cda BIDY, céc
dia b&n fidm nang khu vy ndng nohigp, néng thén, khu cing nghsép, phyc v phat tridn
kmhtd

Mang cao ndng Iy quan trj diéu
hanh, néng luc quan i ni ro, chi
ding tmg phi trudz nhiing bign
ding khd luing cla thj trudng tai
chinh, dam bao ky luat, ky cuong
trong tat ca cac mét hoat déng

Trign khai cé hiéu qua cac gai
phap cda Chién luge kinh doanh
tdng thé va 07 chign luge cdu
phan, phurong 4n e cdu lai
BIDY giai doan 2021-2025 va Ké
hoach kinh doanh/KE hoach tai
oo cau cac chi nhanh giai doan
2023-2025.

B o, i lidn odng cu guan | i ro: Cha ddng tredn khas rdi ralin durg thee phuong phap
FIRE; Mohign ciu, 98 xust tidn khai Basel 1146 wi motso ndidung ghd hap Nghidn ci
ahd dong ndarm bt 98 ién 190 8 ke edu phidn quan 1y i ra rong dur s “Chién koo phdal
Irigin b wiimvg va (s bdainh ESG 16ng the®, 1irphidn logi ron ro, do lubmeg, Snh gid 161 xac dnh
Ky wi ri ro ESG tal BIDA.

Hoan thanh sdm cing tac a chon nha thiu 38 38y nkanh tén tinh oy dyumg Chisn luge
phit 1rién bn viiyg vk thue hanh ESG cda BICY rdt ngan khagng caéch 5o thing I gud
1€, £dc ngan hang khac

Mang cao chat lugng ngudn nhan
Iy, dap img yéu ciu chuyén ddi
toan dién, gén vai clng cd, bdi
dép van hda doanh nghiép,

Trign khat dur dn do luing = gén kEL nhidn vign nham gia ndng ndng sudt, sugan ke o
g e dong Tisp tuc Truyen thong manh me wa thus hén cde g phap kiém e, giam
sal, huding dan wéc thut hign kE bhasch phat ndn nghé ngheép ca nhan 1DPE Mghién ai,
oo ra cAe @i phag v ke hoach Jao 1o gan wii K tinh phal nén nghé nghigép cda ngui
o fdng Tidp tue 130 trung yén dung, $a 1o 46 ngi nhan o CHTT, dem bas nguan
abdn lyts CHTT chal luome caa 4 g véu alu thyke th Chidn luge phal trign CRTT v Chidn
buroe Chudn 301 w8

GIAI TRINH CUA BAN PIEU HANH BOI VO1 Y KIEN KIEM TOAN:
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DANH GIA CUA HPQT VE
CAC MAT HOAT DPONG NAM 2023

MEm 2023, bai canh kb 18«3 b Lo vé ngais s con nheu khd khan, thach thae kha
Ty dodn, nhutg voi Sy ahd dang, quadt Lm, rd lue phat by 150 & mo ngade D, i
khai bnh hoat, sang Lo cae gei phap, hoaat dong kinh deoanh ca BIDV difri ra an ioan, 1héirg
=] v hidu quad, 1o ndn gl nam “chuyEn minh bt pha® bodn thanh dang b, vt nbi,
Tedin didn e chi Béu, rhidm v kich doeanh Dén 18 cd ede phoorg didne quy mé, oo edu,
chil hong higu qua va phat Inén the ché, e tue thigs hidn 161 chinh sdch 180 18 dam bda
wal i bng a8, ehu ke, chd dao dar dat thi Iruiryg, gop phdn an dinh kink 12 i m, kidm
sadt lam phit, b g prge biss dng otng kich 62 v déen bia sirphst g an oin oda hé
thirg cac 8 chiie tin dung.

ion phuomi eham harh dgng “Ky eueng — Higu qué - Chuydn d6i hopt ding™ nam 2023
HEAT danh gia 1oan hé thing BICY d& nd e trign khai v guydt tm ning cao ning e
hegt digng. tap rung cac bign phap md rdng quy med hogt dgng gan v kiém soat chat lugng
1in dung, i thign co'efu 16 580 hap 1y &L gEm chi phi. tinh gidn quy tink, nang cac néing
=i lao ddng va ddy manh chil lugng phipe vy khéch hang, gia tang nang Iy canh trarh
rén thi tng, o the

Trién khai quyét liét, déng
bé, cé hidu qud céc bién
phép, giai phap d& hoan
thanh thang lgi cdc muc
tiéu, k& hoach kinh doanh
trong nam 2023, thue hién
day dd nghfa vu vai NSMN,
bio dam quy@n lgi cda cd
dong va nguii lac ddng

104

M 2023, hoat ddng kirh doanh coa BIDY 48 dal dues nhing ke qua eh eut, HEpE e chuy
114 1RE nigin Bang TRMCE co quy ma T|3'r|g Lai =4 1o nbkat Vigt Maen (hon 2,3 tidu 1y Sangl,
o au tin dung HEp bue chupén dich 1heo buadng bén vimg, hueng doog v vao ce ink e
=4 xudl kink doarh, Tnk v uw Gén theo dinh hiugng cs Chinh phid vl NESNRN thie I3 tn
dynig xarih, rgan hang sank; oo ciu rgudn won phi ho wdi @ rog in dung, dap ohg
ribw v =i durg win v liEp 1ue chupdn deb thee b gua; the dich vwring cing ghinhdn
kB qus W, gl Lang ding 9o Trong oo cdu Wng tha nhap o BIOWY, hitu qua hoat dgrg
1drig L il r&, 100G tha nhap ram 2023 dat 175502 by dang, v ke hosch MHMN giao,
1&riy 36 8% =awdi nam 2022, ¢k phigquan by kinh deanh kigm sodl phin hop w6 diéu kign kich
doanhy; ki alwdn tnde thus khd MHTR rdm 2023 dat 26706 by ddng, Lang 19,1% sowh
rdm 2022, wuol ki bageh NHNS giao; ke abudn trade thud hep nhal d 27509 y ding, Larg
20.4% o vl ndm 20232, vuet ke hoasch BHOCD gao; gilrwing s 1H& [a ngan kang thuang
i a6 nin khdch hang [dn rhdt thi rudng o gan 500,000 khach hang deanh nghiidp, gén
19 tridu khadeh hirg cd nhan v o guan hié B 180 wdi hon 2300 dink che 13 chinh 10177

Ui gia v wing BEnh ihd

Trén co s nhimg ké qua kinh doanh &n upng, BIOY 1udn thus hign @y 3 nghla v wi
SN, win nhé nugc i BI0Y dug bao todn va phat tién, ddm baoquyin i@ cla of dong
dém b0 vigc bm, the nhdp wa o sGng vt chit, tinh thén cho gén 3 ven nguii lao tgng
1oan hé thiing, Wam 2023, BIDY thue hign nghfa vy «di ngan sach Kha nuic hon 6444 1
dibng, thudc nhom cac doanh nghip dén d&e vé 56 ndp thul thu rhip toanh nghiép; win
nbsa nuere tai BIDY tinh theo win didy & ndm 2023 15 46,2 nghin ty, tinh theo wdn chd sdhiu
1& 964 nghin ty Fng. tang 12 69% s0 w0 cudi ndm 2022: gid i of phifu tng 264%, win hda
dak 105 ty LES0, thude nbam din d8u thi brrng.

-y
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Thire hién nghigm tic cac
chi truong, chi dao cua
Chinh pha, NHNN, phat huy
vai tré chid e, chd dao dan
dat thj trudng, hi try ngudi
dan va doanh nghiép vugt
qua khd khan, phyc hii va
phat trién

NaEm 3023 B0V lutn tién phong o déu thie hign nghigm tic eac chi truomg, chi das cde
Chirh phi v KHNK, 15 cdng oy thype lén chinh sach 1i8n 18 dém bao cde chn 68 v md,
by higu qua oAz churmng trinh phat trign kinh 8 - & b cda At e, pdp phin dn dnh
thi trutma tign 18, béo dém an toan be thing cac 16 chie tin dyng. Trong b cénh gidi npan
tin dyng con kho khin, BIDY this hign cung img huigng wOn ldn va gia tEng kha niing hép thy
wiim chio nin kinh t8, tidp tuc khang dinh vithe 58 1 thi triimg w& quy mid; déng gop tich oy
chio sy phat tién cla cac nganh, nghi, dis phurng, BICY danh nguiin e 15 chinh pha hap
& ha |8 5wt che ey hi ro'cac khach hang gap khd khan, gép phén gidm 18i sust cho vey
i thi trutmig

BIDWV tefp e oo <dw lai thal han Ird nd v it ngugdn nhim nd bd g cde khach hang
khi khan e quy G el MHRS; thue hign nghigm e dhuemg wink b g 13 580 v
Hgan sach nhd nude 9o wil kbadn vay cia doanh ngheén, hoptée ka8, b kinh daanh (hes
Hghi dinh & 31/MEB-CP eda Chink phd vi Thing s O3 TT-MHRS cda MHRN; rign kha
ahugng Uirh tin dung 120 nghin 1y @ng nham thda g kho khan va thie ddy thi roing bal
ding =an phat tidn an Woan, lanh mank, bén ving tarn gia bd b e ngan bang iy kim
thee dnh hudng, chi dao oda Chinh phu, BMHKMN, 33 gon vae dam bao an Laan v lanh

marih hda b thiing céc 18 chie tin dung.

Quy#&t liét trién khai Chuyg&n
déi s8 va ing dung CNTT
trén t8t cd cde mit hoat
déng, tao bude da d& chuyén
ddi hoat ddng tobn dién,
déng b theo mé hinh kinh
doanh tién ti€n, hién dai

Nam 2023 dnh diu rhing diu mis quan reng trang heat Gng 16ag the el BIDY Ak
chung v hoat ddng CHTT adi iéng = mél ang nhimg Sém sdng, ndi bat rhil ea ean
hé thirg Bén canh thanh odeg o vies chuyn 6 b thing Care Bankivg Pralile vao gy
03/872023 ddng b han, hue ong CHTTENHS 13 BIDY da G&m baa nguin e phi hop d8
I sy dymag, te S kbai v phidl ridn cée Duan CHTT trong didm, the hign khat wang, t&m
frgEl v narg lue Bmochd eong nghé coa can b BICA kien dinb e e 1 ngén bang ob
NN 1Ang 53 LA nhal Vigt Nam, dua BIDY bude sang mdl Trang soomd: chd $dng. e tin ién

nhanh, Bi8n manh, Bén vithyg chiac vao ky ngusdn sa.

By manh vigo phil widn kénh phan phii s (] 58 hoa e san phdm truyin hing phal
Iriéin s phdm mod irén kénh =8 danh che G KHCH i KHON, g culing ong dung aing
aghé i, mang dén rhigu tnh rdng vugt i cai thién trai nghiden va lign ich cha il
dimg gua 34, & 56 lukng vd gd I giao dich ién mdi rebing 8 d&a 1Eng Inedng manh mé
Chi tinh rifrg nam 3023, BIOY o6 93% 50 kong gizo dich 1odn harng thye hén rén kénh 56
{15 riduw khach harg giao dich tén kénh 53 wii Gng deanh 50 kan 142 iéu ty drgl {i)
Hoat d5ng k1 rdi 331 13 trén inh vy f dutve Eng cutmg phal tridn, mirdng hé sinh tha

ade fink e phi ngiin bang.

Gh trpng 56 hda hoat dong quan tr ndibé, déy manh dmg dung cong nghé mea, dac et 1§
umg oung Robotic trong cing 160 e nghiép, quan ti g ba nham hd frp e ddng haa, gidm
1hidu =ai 564, tiéh kigm hii gian «& dac biél 1& dang 1 nghién co, tién khai Gy én 58 haa
quén tri ngi bd hodn hang, gop phin néng cao ndng sust 8o ddng cho toan b thiing
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Trién khai hiéu qua Chién
lugc phat trién kinh doanh;
¥ay dung Phuong an co cau
lai BIDV giai doan
2021-2025

Tiép tyc hoan thién va

phat trign tha ché, nang

cao nang lyc quan tri digu
hanh, quan Iy rdi ro tién tién,
chuyén nghiép, hugng tai
cac thong |é quic 18

Am 2023, BIO Eifip tug IriEn khat oyt 1 Chidn g phat trén kinh doanh dén nam 2025,
ti&m nhin d8n nim 2030 48 dups MHNM phé duyét va dbng bo 07 Chidn kupe ofu phin, dém
b phis o vel thie Bén, i cénh v e hueng clia méi tnamag kink doanh, cling rhircée
dirh hunang phit trign dé& han cda BIDW

Bam & ch dao cua Tha tugng Chinh pho T Oupél dinh =3 B89/00-T Ty ngay 08062022

BICA giai doan 2021-302
gy dink

Ham 2023, bén cann cac ket gua hoat ddng kinh doanh tich oy, oong 18c hadn thién va phat
tridn thi ohe cling chroz djc bigt chi trong. HE thang cae o ané, chinh sach, wvan ban che dg,
gy rinh nghiép vy guy dinh ndi bg da dipe & chinh va hodn thién kip thii, cép nhat céc

digm rrfi. sire A, bd sung cle rdt 58 v&n bdn phap Iat o lién quan, hudng B8 mus téu

firih gon, dJom uér heda quy trinh, nang cao nang e phan ung chinh sach rhim bam sa&t va
phil hgp ham v tharc gién heat dgng, kinh doanh; kip thia thaa of, gidi quyét cic khé khan,
digm nghéin via khai théng céc nguin Iz phét tién manh me han nia cho toan b thidng

Mang cao nang e quén I didu hanh, phat by vai trd, irach nhém cac cép. déc bigs 5 tich
thEn guomg rrdu, Neu goon g cia ngui dimeg dau don i duy t ky caong, by ludt kanh chinh
£y thé hda tréch nhigm cia timg ca rhan, b phan trong thyc hign cong wéo: tang climg
cong 16c phil hip, wir b cbng wiéc wil quydt tim & réch nhidm can, khéng ngimg nd e
Inh hogt, 2ang tea, nang cao héu qua cong wiéc wa nang sudt [ea dong

B mi vd cdi bln cie odng cu quan by rdi no, B nén Eag cho heat $ong gudn [ rim

higrn dai, chuyién nghiép, hodrg d8n thang 1§ quie & Hoan tidn va iy dytyg phoomg én

wan kanh mo Fi am diém then phuong phap Machine Learming: hodn tharh bio céa

1 ki dinh e inh dio kg ndi i tin dung thea | sl I i khai @y duva kbiing

Nty cai Ly = eong oo phuarg phap da king, | Lrii e g i e boal

i 19 rong yéu

Tang truéng tin dung an
toan, higu qua gan vai kigm
soat va nang cao chat
lwging tin dung, tidp tyc cai
thién co cau tin dung va
huimg dong viin vae finh
virc LU tién

Ham 2023, trang bk cénh tin dyng toan ngénh tng trdng chém, kha néng hdp thy win cda
neni kinh &8 com nhiBu hgnché, thys: hign cas oho trugng, ohil Jea cia Thl iugng Chinh p!'n_'u
1rién khai nghiém tic, dAng bé céc chinh séch, gidi phap cla MHMN 4§ this ddy téng tueang
tindyng. dunotin dung oda BIONY dat 1,75 e by d2ng, 18ng 1666% 50w nam 2022, 1uan
thik giA han tin dygng MHRY giao, cao hon rac Thic hign nam 2022 chigm 13% do iy tin
ding toan nién kinh b8 dimg d80 w8 thi phan che vay TOKT wa dén car trong khils HHTRCP
Trong de, BICY 46 tép trung kifm =08t chat ché du ng o vol cac fich v han ché cip tin
dinig theg ting dinh hudang chidao cla Chinh phd, NHRM timg thin ky

Chal lugmg tin dung Uép tye due kiEm sodl chal ché, 1y 18 rg xdu o moe 1,12% hodn thanh
EHECE giso, dam bao theo dang mee idu dnh bhudng cda MHNM (s1,4%), BIDY
aunyg thue hén trich DPRA day @ theo quy dnb, by 1& bao gl ng «d@u hd MHTM d8n

A 22023 dar 1B3%.
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piéu hanh can doi von higu S0V dédiéu hanh cin ddi v inh hogt, bam 58t thi trutmg, dim b e toén thanh khod

qua, chd ddng; tiép tyc trién
khai quyét liét cac bién
phap gia tang thu nhap va
quan ly chi phi hiéu qua

Kién toan md hinh td chuc
va nhén sy cap cao, gan
vdi nang cao chat lugng

& hoan thié
ngudn nhan lye va nang !
suat lao déng
1 g 1

108

BIDV

Tang cuwing trao ddi, hgp tac,
hdi nhap quic t& day manh
hop tac toan dién vai doi tac
chién luge Hana Bank

Day manh tuyén truyén
thyre hanh va béi dap van
hoa doanh nghiép; phat
trién va ndng cao gia trf ST R PR AR

thugng hiéu BIDV i 6 P oo 1 8L g i 5 mar WEn v v g
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DANH GIA CUA HDQT VE DANH GIA HOAT DONG CUA
CAC MAT HOAT DPONG NAM 2023 iép theo) BAN PIEU HANH

By manh phat trién bén
viimg, thue hanh ESG tai
BIDV; nd lue gép phdn xay
dung tueng lai Xanh cho
Vigt Nam




PINH HUONG HOAT DONG CUA HPQT
NAM 2024

ik, nham Lnén khai tharh

nh gian guy trinh = Chuyén déd hogt dong”
11

Thirmhat, mang cao nang lws phan tich dubao va hoach dinh chién luge cia HDOT, chd d§ i bt wa aer by
hitu qua cac van d8 mai phat sink, voi cac kich ban pharong an phi hop; chi dza hi thang thie hign higu qua
ding tien d6 Mghj quyEt =5 22/M0-BIDV ngay 11,/00/2021 vE Cheén luge phal tién kinh doanh cda BIDY dén nim

2025, tdm nhin 8&n ndm 2030, cdc Chign ey ciu phin va Pharong dn corciu lai BIDY giai dogn 2027 - 2026

Thirhead, chuyn &5 toan digén, ®ng kG, thige chét, bai ban 181 oé hoat ddng theo dinh hirmeg phat teén xanh, bén
wimig. Kign quibt ci tidn, tinh gidn quy trink, 8 hod quén tri nd b, 1€t gidm chi phi ning cao néng sull lao ding

i néing o phige v khach hiing gan wai dmg dung cang nghé can

Th-crb., Rigp tue nang caa nang e (i chink cus b thang; khai thas cac ngudn thu trong hi sinh thai; thye hign

B8 &n Quan tri chd phi higu qué

Thert, 130 trung cac bign phap mad rgng quy mo hoat dong gan & kiEm sodl chat lugng tin dung, oo c3u lai nén
khach hang; kéc dinh va thu hién cae o 6 hap 1f dam bao can bang gelfa gia tang higu qua va dam bao an

1aan hé thiing

Tharnam, there heén ding En dd cac du an rpng digm; van kéanh tich hop va phat rién cic ong dung dich v nang

can nang hes canh tranh toan he thang.

TheFsan, tritn khai céa dir &n, cac thoa thuan hop 130 vil cdc 46 Lo trang va ngoai nuds, nang cao vi he va wy

liry ca BIDW (rén thi trudimg trang mdc va khu v

Thirbay, tang cwing dao tao va phat rign nguan nhan lye; M a0 nang ke quan ti didu hanh coa cae cap
lang cuang ky cuang, ky ludl, kidm bra, giam sal, thge hanh va phat buy cac gia i van hia doanh nghiép, van

hia kigm sadt ris ra.
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HOAT BOMG CUA HEOT BIDY NA&K 2023

BIDV

HOAT PONG CUA HPQT NAM 2023

CAC CudC HOP CUA HBQT HOAT DONG CUA HBQT

Thyic hign theo quy dinh tai B I 18 chiio va hogt ddng cla BIDV va Ouy ché 18 chic va hoat déng cia HOOT, thang nam 2023, HBAT
BIDV 18 chiz 04 phién hop dinh ki (hang quy) va 01 phien hop chuyén d&, cy thé nh sau:

Thanh

18 tham dur

Vi viéc thye thi trach nhiém
cla HPAT lién quan dén
viéc giam sat chign lugc,

Mam 2023, wdi chi tréch, rhigm vy theo ouy dinh coa phap et v Bidu 1@ BI0V HBAT BIDY
& thy hign gy 0 céc chie néing, trong 4o {i) Trén o 86 cac dinh hugng, chidn luge 98
durpe ban hanh wa quyst ligt trign khai, ndm 2023, HEOT tp e chl dae cdng tae kifm bra
qidrm 5&t, danh gid, dém bao chidn luge 6 flng theo cac mye: béy 06 dnh, bao gim Béo cio

1 Cng Phan B0 Ti 100% i S . =
klébm S’Uét nél bé v'-a qua-n tl'i chingén d& v& finh hinh 1rin khas Chuong trinh hanh déng this hién Chidn e phat rién
g L Myos Larm viirg matod b do Lai cubs hep HEOT dink L g g : niganh ngan hang; Bao caa tnh hinhtreén khai ké hoach hanh dong thus hién Chign o &
b A : i i i g 1120023 iy 05T/ 2023) vh dy quyBn cho Chi tich rli ro clia ngan hang chirh todn dién quic gia dn nam 2025, dinh hudng d8n nam 2030 15 BI0V; Bao céo trh
Lam
= gL Pgoec L HEXIT thyss hign quyen thao ludn, bifu quy® tai cude bop nimh Chidn luge phat tién knh doann cia BIDY d8n nam 2025, tBrm rhin 40 ndm 2030 {hi
HEXIT then quy dinh dirn gidra k¥ va nhiby Bén co oo lien guan khac; i) Vi bé théing kifm sodt ndi b thea mb
drg Trdn Kudn Hoang ving mal cd & do tal cude hop HBAT hinh 0 buyn bao vit ddc lap cing cac chinh sach, quy trinh, guy dinh chit chi v quén b ri
dir ke G I 2003 (g 050V E0Z3) v Gy quyin cha Chi ro. cac thanh wien HEXIT d8 thue hidn ra soat dBy 40 cac chit kifm soat trgng weu, bao dam
3 Crug Tiidn ¥udn Hodng 4406 ars 4 5 3 il n g ok
i lich HEQT s higa quy®n thio luln, bifs auyst Lai cade bop tudin thi guy dinh phap Wit hign hinh va co khd ning phing ngls cée rli o gan lEn ni
HENIT theg gury dinh B wd bén nodi; (i) HEOT theo dii. gidm sat cong tac quan b ndi n thiéng gua hodn thanh
g DN van Tuyn dupe baw [ thinh vién HOET 1imgéy Apdyng Basel |1 trudc thii ban v hign 48 o6 nhimg bude chudn b 1ich o, chi dgng =80
28/04,/2023 nin khiong tham di 02 cuds hop HOOT boude 53'}'\1 chaoige ap dyng Basel Il - F"‘WT.J:I ll:hBD nang ca, Haf'.e: Ii; l.'-c-an I.hben. why dymg hé
4 g BSrg VEn T Q205 i Ny ZEO420ET wh whng mist ob b 00 16 cude hop HEAT thiing Khung :h_nn sach GLARAR r.-.‘nr;_:ne i l:,a‘?.'dl.nqcmrhé:am :]Ll.an-f 1 rii r;trqn:! !.-ﬁj-,
g Edng van Tuyén 2 : e BV chio gisi dogn A <4 rém. phi hop Wi tEm nihin, chidn e wh migc i téng the cde
dirdh ke Qg V2023 [ngay D5 0V20E3) va ty quyen cho Chi 3 ﬂ. iy e o 3 ¥ g : o i
g LT ] “ BIOW; pht trién cac cdng oy, mid hinh dinh hnomg tian tién, hign dai 9 phye o) ang haa ri
lich HEOT thigs hign quydn thio luin, Bifu qupest Lai cude bap . g 3 3 . 1
AR ro; treéin khad cdnig tdc PCRT i tudn thd chinh séch cim wan theo quy dinh cia phap et v
: <l cAc cam kS va o tie
B B Phan Thi Chinh Qa6 100%
B OngLé Kim Hoa 05405 100%
Ai B oA i 5 Mam 2023, HBAT i chi e hk s by ph h
N g Pham Quang Tang — — Nw dung vE cac cudc hDD va am 2023, HBOAT a4 18 chi 04 phedn hop din .'.-'[l.'lanu.uu:.ll wa by phadn hop chuyen d8
g ; o = 5 = Cdc phign hop HEBAT dune 18 chie dy Al hop K. d8&m bao tinh e thi tue thee guy dinh. Tei
TR e LG Fpr Nghj quyét/quyét dinh cda : } X - .
dng Mgt van Ding ving mit oo 1§ do e cufe hop HBGO cac phién hop, cac thanh vién Ban Bigu hanh theo phén cing bo cao fiy &) cac méang hoat
R dinkr ki Quy 102023 [nigdny 1474, 2023) vl dy quyin cha Chi HBOAT dang oda BIDY gim: (i} K81 gua hoat ddng, lanh doanh da thie hienva K& hogeh digu hanh
E Oy Migd Wan Dirg 04006 A i £ i i
: tich HBQT this hign quyn thiio luan, bid guwt tai cute hop kb doanh 1i#p the; (i) Cac chuomg winh, chd tnoong lom cia bé thing rhir Chinh sach &
HEXIT theo quy dinh sudt, chumg trinh b trp dhidch hang; tnh hinh tién khai céc san phim dich vy cdng téc
: W tri, ki s08t ndi be; quan & ndi ro; chét & tim dyngg wa w0 & thu B ng; tnh hinh,
% DngYoo.e Bong 0505 100% il s -,-.b-:u ! ..'I i ki o v 5 o
1ién dip thie hign cac ndi dung chi dao cda HBAT. . {ii]) Cac béao céo chuyén 48 theo yéu cu
10 g Mguyén Yén Thanh a5/05 100% ol HET wa thy tin cong wéc. Tirds, HEGT thyas hign darh gia tinh hinh hoat dgng, kEnh

Mpadi cac phign hop trén, HOOT BIOV con 16 chdt cae bud fam vise chuyin 08 98 trao dai, am 1d va thiing nhal chi daa d6) wii cae haat

doanh cla todn hé thing dua ra nhimg dinh hong, chi das kip thin lBm oo 56 08 Ban Sigy
hinh v cac don s chuy@n mdn tai BION 16 chib: tndn khai oy the, Sau khi ke thdc m oo
hog dinh ki Trudmng Ban Thirle HOOT kiém kguin phy tréch guan tri Céng by d&u ban hanh

ding cua hé thing. iénban hop va Thang Bao ket luan theo guy dinh
Nogodi ra, HEOT cing da 1 chire rhidu cuds hog, dn | kién bdang van bdn thea thim guysn
10 3 bewn hiank 226 Mohj quiSt/ 0oyt dinh quan tong 08 phé duyd, gial quyst cdc «3n 98,
el Irusmg kin eda b thing
{Banh mije c3c Mghi ouydt/Quwdt dinh quan trong coa HEAT nam 2073 duos cing b 1
Baocdo tnh hinh quén b cdng ty ndm 3023 cda BIOY thee quy dinh)

e m



HOAT DONG CUA HPQT NAM 2023 sy theo)

HOAT BONG CUA HDQT (tigp theo) DANH GIA HOAT DONG CUA THANH VIEN BOC LAP HBQT

GU}I' tr‘mh' tigu chi va ket sy cd han hénh b chl figu danh gid o8n logi (KPE] A% wh Lanh das cip cao (Chi tich MM 2023, HOOT BIOV rhigm ki 2022-2027 oé 07 thanh vien HBOT dée 1ip 1 8ng Nguyén Yén Thanh
» - ik PR iy HEQT, thanh wién HEOT !:\'n; Giam &6, Pho Teng Geam oo
qua danh giacy thé doi vi Trmmig Ban Ki#m soat va thanh wién Ban Kiém = Mam 2023, can oif Chadn b phat i A 4 e 2 J X % 5 e A e M i ;
- - “m wign HOOT die lap BIDY d3 tharm gia vao cdc hoat dang cda HDOT, tudn tha quy dinh oda phap lual, Digw 2 BIDY v phin cing cang tac
cac thar‘lh vien HBOT trién kinh doarh cia BIDY, Kohi quyét dinh hdng mge béu, chi téu KHKD cia toan hé i HDGT. ou th
rong . cul thé

g kb, B2 foan tn = - g = | : I3 T \ § T et e . i Sy 2
T Plham vy, quyen han wa nghia v cua thanh vién HEOT dée Bp theo gay dinh ola phap (uat hign hanh v quy dinh ndi bé cia BIDY, thanh

. BIDW 3 ban hanh cac bo chitige KPIs che bt ap dyng o wn Shil tich HBOT va tung

thanh vign cia HEOOT. Trong dé. 08 wai Chi tich HEXAT, bé tigu chi danh gia bao gi

tidu chinhe (i) Trach nhiém tham ga [Bnh das tap the [dugs xay dyng

anh gid cliacdo o

rén oF 505 chon 3-4

theé s HBOT va ede phidn kop Juge rido @ thes

Thu‘c |-“é|-| qL.I'ﬁ'E‘ﬂ han 1.;3 * Tharn ga iy du cde phién hgp Lo

chifiéu 15i Mghi oyt kinh daann ném 2 quy dinh

&n quan [ca tharh : : i i
vl céa thinh vign Ban By hanhl (5 Hoo bdi vl phat tién: vl Biém ctng. B4 trach ﬂhlém cua thanh vién
wii cac thanh wién HBAT, b ohi tigu danh gia wong b clda Chi tch HEOT, bé sung thém HBQT

tiéu chd w2 Trach nhigrm ca nhan trong chi dea didu hanh cae hoat g, linh v, don v duos

wign HE

+ highidn o, ooy kién d6c 13p 9€ danh gia tinh hinh, két qua hogt dong va ddng gop van widc
xay dynig chefn broc oo ché, chinh sach, phuomg husmg, ke hagch hegt ddng kanh doanh cis
Bl

W tromg 1imog then ki,

phén cong phy trach. Cang 150 danh gia, x8p k Chd tich HEXT, thanh vign HEQT ddm

o4ng khai, minh bach, phan dnh chinh xach kit qua céng vigc cda bimg ¢d nhan

Tham gia thao kidn va bifu quydl ban kb cde chidn e host dng, co ché chinh sach,

& quan gén 10 chi, quan Irj va haal dong oda BIDY thude tham quydn oda

qud danh gi theo b chi iy KP1s

win quy dink eda phip lu

5 lEr quan

i Lhanh s nibigm vy e

+ Tharr gea thde ludn v bidu quydl chuong trick, kE hosch baat g e HEC v Irinh,

a1 chang, Lai lidu phige v hop Blai bd ob Gang «& oong TEe bidy b Exai b dong od ding

hodc |3y § kifn oo ding bang vin ban

+ Tham gia thao lugn, bedu quiyst, cd v dn de lap v cac wan & khac thude tham quyen cla

1T nham ngan ngoa gureg 9od o ich, d xil cong bang gela cac oo Gang, t&ang cueng

BIDVQ NGAN HANG TMCP BAU TU VA PHAT TRIEN VIET NAM

an, minh bach wa dam ko higu qua chit long host ddng cda HHOOT, béo dam

qun va gl ich hipp phap cda BIOY v& of dang cia BIDY.

Tharm gia 16 chne tridn khai, kidm 1ra, gis i Fién cde nghi quyst, quydt dinh coa B

ﬂ;‘_ﬁ.l H{)l B(}NG '(_-:(_-} D{)NG BJ.‘.T THl."L{‘jNG 2“24 hidn g o0 didng i HEQT thed siphar
EXTRAORDINARY GENERAL MEETING OF SHAREHOLDERS 2024

cong aua HEOT

Banh g v hoil ddng cua HDOT 8 bas ao Lai oudc hgp Bai bdi dbng o dong thuing
fidr e quy dirk

+ hghitn cana bao cao tan chinh do kem toan vien &ic iGp chudn bl oo v kien hodo wéu cau

g quan iri, didu kanh B, kigm todn vien ddc ap v kigm taan ndi b gisi trnh cas win

e oo e guan dién bao can

Wi tirh chal ddc [&p khi tham gia HEOT, vai i o fih wign dibe 1&g rong HEQT BIOY 33

gop phan lich o

i g caa Unh khach quan, minh bach, hidu qus v ehdl g

fiat ding cua HBGT

Thu‘{; hién nhiém Wi & Tham gia thae hign nhigm vy 13 thann vién cda Oy ban Cudn b i rg, Uy ban Bhinso Uy

gan Chign mc va Td chue; tham gia cac cudc hop chuyen d&idinh ky va cha v kidin bing

thanh vién cia cac Uy ban
thudc HBOT gL

qif, fign thudmg, thilag

nén o vl cac nii dung §en quan dén cdng tac g w i ro ca he thdng. odng

hidn luge kinh doanh, cdng 6o quan try phat &r En niguin nhan lgs, nhdn

trj chidh g

s m



HOAT DONG CUA HPQT NAM 2023 sy theo)

CAC UY BAN

Hién tai BIDV 6 05 Uy ban thuge HPQT, bao gém: Uy ban Quén Iy rii ra, Oy ban Nhan sy, Oy ban
Chién luge va Td chie, Uy ban Céng nghé Théng tin va Uy ban Hop tac chién hege BIDV vdi Hana
Bank. HBQT da ban hanh Quy ché t& chirc va hoat ddng riéng cho timg Uy ban,

Trong nam 2023, cac l.:!:.r ban da thye hién day di, kip thai theo ding chic nang, nhiém vy duge quy
dinh tai Quy chi t& chire va hoat déng cla timg Uy ban. Cac két qua dat due cu thé nhu sau:

Uy ban Quén 1y rdi ro
(UBQLRR)

Uy nan Quan ke e ro tryes thude HEOT wii chie ndng tharm mu, tuvan giop BBOT o by céc
wan 8 lién quan $én cong 180 quan Iy ndi ra todn he thdng cia BIDY vl mise téa ndng can
niang ko quén i hé thing cla HEAT. Trong nam 2023, UBOLRA 98 18 chde 04 phidn hop
Qim 01 phigrhgp dinh ke wi 03 phign hep chugén 48, cdc phién hep UBOLRR dupc 16 chie
triéin khai theo ding Cuy che 16 chiz wa hogt déng cia UBOLAR

K&l qua thyo hign céo nhigm vy olia UBGLARA trong nam 2023 nbuwr sau:

* Tham mul HEOT kaan thdsn, qudn by va geiem sat khung quan by ndino 1Gng 1he coa Ngin
hang baa gdm

Tharm minu che HBOT phé duyet ban henh cac Mghi quyst, van ban, oo ché chinh sach
trong hoat dgng tindyng quén b rii ro, kburg GLAR toan hang, danh gié ndi b mic
i viin theg théng 1 Base! i1 va tudn thil quy dirh Thing W13, Thdng tur£1 HHMKN gam
{1} Khung chinh sach OLRR ting |.'|E'(|Ial fogn 2023202k (1) Bao cao danh gia ndibd
wa M 6 0 win ICAAP giai dogn 2022-2026; {iiil Cac chink sach, han mide, mé hinh
QLA iv) Cac chinh sach trang hoat d8ng tin dung

Triin khan céa Chuomeg 1rinh begp téc, dao 130, khao sat wii B4 t8e chién lugs Hana Bank
wi& 1 Shue quén tr vé wan hanh hoat dgng CLAR toan hang tai Hana Bank Han Dudc
« Tham m cha HOOT rong cdrg e gidrm 4 quan b r o eoa bé thdng:

Tharm mis HECT thie hign cong tac giam sat fnh kinh thie hién cae gid handhan muz
ndi m trong yEu toan npén hang, thue hién céc bdo co gidm sat chuyén 98 ve an toian
Wi, rdi m rong '\_.'é-_l va cac 1y K darm bao an toan hagt ddng toan ngan hang

Tharm s HEAT & Tinh hinh =8y dymg 8 chic by hign chinh sach GLAR rprg el
thag quy dinh Théng 1 13; giam sat tinh kinh thige hién cac yéu clg kidn nghi vaoar
whic phuc cdc han ché v guan & ri ro cda bé thing theo quy dink Thing tr 13

Uy ban nhan sir (UBNS)

-
B
HOAT BOMG CUA HEOT BIDY NA&K 2023 BlD "n ’

J-,- ban nhan sirka oo quan tham rmang, tuedn, gidp wigc HEOT trong side thige hign nhism wy,
quyen han cila HDOT trong vies =&y dung thys hign chinh sach quén tr va phat rifn nguin
nhéin Iy, nhdn s tign luome, thuedng, thil lao, o8 xudt xem xét, thém dinh (mig vign g8 ci, img
ol chi: denh Thanh vién HECIT, Thanh vidn Ban Kim sodt, Ban BiBu hinh.. v cic vin &
khic lign quan 38n cdng 160 nhan 5,

1w, I vin coa UBNS duoes thge lén thong qua widge By y kign cée tharh vién

uﬁru_: wan hode hode qua céde cude hop dnh kifchuydn 8 wi kB luan oda UBNS dute coi
& b 18 khi 6 it nhdl 2/3 thanh wén Uy ban tham gia bifu guy@l UBNE haat ding, lam

wid: Theo corche kigm rhiérm vl cac thanh vién dé

@nh

vl Ban Tai chinh

Trong ném 2023 UBKS 45 ooy kidn oS val cac ni dung thude chic rdng. nhiém vy cla
Uy ban riw

+ Hudmg dén «Ep cfp brong i th Phs tndng Bhil, Chuyan gia cép can. Chuwén pia Chuyén
WIEN CHD CED

v B sadl, phéd duydt Be an Chuyén gia tai BIDY;

+ S i Qury ché lugn chuyen, digu dong bigt phai cén bd

Uy ban Chi&n luge va T
chire (UBCLRTC)

Uy ban CLATC tryke: thude HECOT i ehide rdng tham rmuy, b dn giap HBOT o Iy cée van

d8 Liér quan d8n Qusm tn chidn luge, Chedn Lo phiat rién, Ke b 1 kinh daarh, S0 Ghu 1S

ahur wa Mo thot quan tn digu karh oda oin ke hing Trong ndm 2023, Uy ban da 1

fidr ribigrm v
+ Thige hién Téing kst bogt ddng nérm 2022 v xiy dyng Chuong tinh cing & ném 2023
+ Hoan shénh 16t nhism vy trong vae 1rd 1§ dom w tham mu, bredn giip HEOT céc vin %
lign guan Bén Juén 1 chidn Iuge, Chssn lugpe phat mign, K€ hageh kinh toann, Co céu o
chis & ad thic quan tr digu hanh cda toan hé thing trang Jd 48 tham gia ¥ kén 86w
= Phuerg an didu chich chie rdag rhidm vy cos Ban Tai o doean va Ban Kinh daanh
Wi va NN 18,

Phuang &n diéu chinh che ndng riiém v oo Ban Kifm ba vl gidm 31 tedn thd v
Bar Qudin by ndiro hoal dng va thi g

Pruemg an tharh Bp Trung tam Birh gis tal 560t BI0Y

Phuerng an digu chink chioe ndng, nhidrn s ooa s5: ahdng 1ai Chinkdanh ién quan d8n
quy rinh gidi ngan tai phiog Oudn i in dung

Phuang an thanh 3p Trung 1&m KHCM cao cd3p 1a TP HCM va mé hinh ko doanh

ahdn khde khach hidng wu teEn @i chi nharh

=1
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Y BAN (tigp theo)

Uy ban Cong nghé
thang tin (UBCNTT)

HOAT PONG CUA HPQT NAM 2023 (ié theo)

Uy ban Hep tac chién
lurgie BIDY vl Hana Bank
(UBHTCL)

BIDV



HOAT DONG CUA HPQT NAM 2023 iép theo)
PAO TAO VE QUAN TR| CONG TY

Cac khoa dao tao lién guan d98n wa phyc vy quan i cdng ty ma cée thanh vién HBOT, thanh vign Ban Kiém sodt, Tdng Giam déc, Ban Dy

hanh wa Thurky HEAT d3 tham gia trong ndm 2023 nhysau

Chamong inh dao 13 Lanh dao Clp can BIOY - Chang nhan

i i Thang 113023 % thanh vién HEILT
théanh vien his F3ng ouan 1ri
o Kinh nighiém Lanh dgo va Hudn dnsén danh cha Lanh dan e Aty -
2 : s Tharg 11/2023 0 thanh wiém Ban Kidm soan.
ci#p trung - Marager Coach and Leadership
Cuin 1rj ngdn hang thuomg mai hién dai - Hi thao Mgan y
3 Thang 11,2023 0 thénh vién Ban Kiém sadt.
2 Féing 1odan cau “Glabkal Banking Summil ® - Financial Tirmes Lllek i ! 3
o . 00 thanh vién Ban Bigu hanb, Mauid pbu
Hei nghi Doarh nghicn nigm y&t 2023 - Tea $&m "Oudn tn e ' 3
# Farong 15 Phat erisn ben - Tharg 1203023 frich guin tr BICW via 03 thanh vién Ban
n B i o
PN LR RR L badl This kit HEOTAOHER.
Cap nhit kifn tho: cho Gidm d3c Ban/Trung 1EmeDom i "
] : Thang 92023 Figuan iph trach guén tri BIOW
thanh vign
o . Themg 242023 - . B .
B Phwoeig phag lam wic Agle 23 1hanh vi&n Ban The ky HBOTAOHCE
5 Thang &2023
T Chuyén nghidp hda bio cao vl Excel Dashboard Tharg 42023 03 1hanh vein Ban Thrky HOOTAOHCE.
B Mghedp vy then chdt trang guan iy ngén hang thumg rmai Thing 42023 0t thanh vién Ban Thirky HBOTACHCE
Mang can ki ning gidi quydt vin 98 thing qua dao teo w8 :
L] Fre it Thing 2023 U2 thanh vien Ban Thirky HBOTAOHCE
duy kg wa chidn g
Cién dian kinh doanh: E6 madi rmd hink ting frudng do ;
a 4 Rt Thang 82023 1 1hanh vien Ban Thirky HBOTAOHCE
Farbes Vigl Ham 10 choe
11 Charong rinh ddo 1ea Thoky, rd 1y alanedn rghién Thang 92023 14 thanh vén Ban Thir ky HBEOTADHCE,
Chamng rinh dao 13 cén bd qudn by ngan hing cig caa (do Thang 972132 -
12 i e R Mguin ple trach quan in) BIDY
SECOYThuy Sy tai tral Thang 372024
13 [edn dén thigmg nién v Tai chinh xanh va Quan i sanh Thang 112023 02 thanh vaen Ban Thuky HBOTAOHCE
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HOAT BONG CUA BAN KIEM SOAT NAM 2023,
RCMG TAM COMG TAC NAM 2024

BIDV

HOAT DONG CUA BAN KIEM SOAT NAM 2023,
TRONG TAM CONG TAC NAM 2024

Giam sat hoat ding kinh
doanh va viéc tuan thi quy
dinh cia phap luat, Bigu

l& BIDV, Nghi quyét cla
DHBCE dii voi HRAT, TGD

va Nguidi quan ly khac trong
vige quan Iy, digu hanh BIDY

Chi dao hoat djng va thye
hién giam sat cla quan ly
cap cao ddi vai KTNE

Trong nem 2023, Ban Kiém soat (BRS) da thyo hien day di nhiem vy giam 5at hagt dong
olia BT trang vibe udn thi quy dinh ciia phap Iut, Bigu @ BIDY, Mghi ouvdt BHECH va chi
i cla MHMR trong ndm; tap trung gidm s&t cac hogt ddng trong yéu trén cos6 bam sat
dinh tudmig, chl dao cda Chinh phad, BHRN W& thue kién chink sach tén 8, tin dung, ngos
nifi, trign khai phuomg an co'clu l@ gan v ety nosedu tang cubng cdng tée kidm tra, kigm
soat ni b thiss 38y chupdn di 56 treng hoat dong ngén hang, d8m bio an ninh, an toén
chng nghd thing tin va b thing thanh todn, . va cac ohi tide e hoach, dinh huong tai Mghi
quiyét clsa DHECE 0 dus ra cdc van 98 cin o wikhuedn nghi gép phin 4ém bde hogt ding
clia BIDV phi hap i quy dinh cle phap gt va nang cao hidu qua kinh doanh

K& qua gidm 531 cho thdy coog @0 gun U, Giu hanh cua HEQT, TED rém 2023 43 duge
Irién kha phd g wdi e ruong, dink Fandng coa Chink phd va MHRNE, e feén od hidgu
gua mys béu kinh doanh G5 duge DHDCE 1hdng gua; bdo Todn v phdl Tridn win Mha nude
Tz BIDY, fiam b quyn ki cda ol ddng v nguii Bo ding; Lang trumng in dung baan thu
e g han coa KHRRG déu hanh can dii vin ik boeal, ghd bgp sl 1oe 46 1&g trudng tin
dynig, i chi i v an 1an baogt g tuan tho guy djeh s MHENMN; B8R lue chuyEn 06 55

miarh me trang haal ddng rgén hang.

BKS a4 dinh budng, ohi digo va gidm sait thistmg suvén 68 v Kism toan ki bd [KTHE] treng
triéin khai kifm ndn theo 8 hoach ram 2023 di phe duyst, theo e a3 hoan thanh 100 kE
noach wii pham i kidm tedn tiép e duoe md ring & don vj va nghiép v, Mgoai ra, frong
n&m 2023, KTHE cing d3 ra soat hoat ddng cong nghé thing tin cle BIE, thie hidn kidm
toan theo véu ciu cla NHNK &fi wal cac 18 chie tin dyng. K& qua kiém toan cho thiy v
o ban cao donw dB tudn thd co chi, chinh sach phap Wit va cdc oquy trinh, quy dirh ndi b
BIDV Cac sai 301, han ché phat heén oua KTHE 48 duge cac don « ngheém tie chén chinh,
khdc phuc, Gac kifn nghj v ang cutmg kifm soat ndi bd, ndng cao chat lugng hoat ding
Aidii v nghedp vighoat Sdng dugee kifm toan duigs Ban Lanh dgo BIDY ghinhdn, chi dgo céc
diom wi b cha thys bign, BKS 06 chi dao xéy dumg. phé dusét 8 hogoh KTHE ném 2024, bao
can MHKNY B0ng fidn 4o

Théng gua chi d@o. gidm =4t hoat ddng KTHE nim 2023 BKS danh gia Trudmg KTHE va
cac kifm todn vién ngi b 0& hodn thanh ot nhigm vy, Jap dmg Sy 96 tdu chudn thys hign
dung chudn mue deo die nghé ngheep va guy 132 img =i thea quy dinh cda BIOV trong gua
rinh thye thi nhigm v

Tham dinh BCTC

BKS di thy hign tham dinh BETC ndm 2022, BETC bdn nign 2023 cde BIOY: theo 40 dénh
gid cac bao oo di phan dnh gy &, tnang thyre, bgp 19 inén cac khis canhbrgng yéu tinh hinh
tiai chinh b nhat cla BICWY va dugc trinh bay thes ddng quy dinh cia MHEMM. phi hop wé hé
thiing tai khodn kE tadn cac 16 ohos tin dyng, Chusbn mue K8 ioan Vist Mam va céo quy dnh
hign hanh. Kt qua tham dinh BCTE nam 2022 d8 dupe B35 bao cao DHECH nam 2023
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Cap nhat danh sach nguii
oo lign quan

Ra soat/danh gia giao djch,
hop déng vdi ngudi cé lién
quan

Phéi hop hoat dgng gilra
BKS vdi HDQT, Ban Biéu
hanh, ngudi quan Iy khac va
cd dong:

BHS thinmeg xuvén theo odi wh cép nhét kip thidl danh séch ngui oo lign guan cda thanh vaén

HEXLIT, thianh vign BoS, TG v of dong s hitu b thifu 5% 58 of phin oo quyin bigu quyst

e BICY Trong ram 2023, BIDY d3 bdu bd sung 01 thanh vign HEAT nhiém ky 2022

tai phién hop BHBCE thugng nign nam 2023 BICY 44 cang b thang tin day 3, kp thén thea

quy dinh cia phap gt

dirkr cua Ludt

Thue figén trdch rhigm gidm saldanh gia e gaa dich, bgp dong theo quy
Deanh nghidp, Ludt cde To ehoe Un dung va Nghi dich 50 185672020/MB-CP brén co s b

thadp 6 B, yiu ede ede ca nkan, don W cung Gag kg D we cae

gian dich, higp dong phat

2023 thude 95 tuong geam =31, B lodn rdi B ra sodl dirk

@ S, giae dich duge phé duyd ding thim guyin

BHS 4 thamn dyr cac phién hop dinh kv cle HOOT; thuing xuyén duge HEAT. Ban Bigu hénh

U quién by khdc cung cap thang tin tai s v@ cong 132 qudn iy digu hanh va hogt ding
kinh daanh cla BIDY. K& gua giam sat, KTHE cing cao khuysn nghi cie BES dupc g diy
dil tai HBIGT, TGH va d3 duoz Ban Lanh dao chi dao cédc don vi ca nhéan nghién ciu thu

nn ky cho BES 38 theo dis, dénh gia

hign, ot bao cao két g

BKS di bao cao dy b két qud thy hign chicr

mhidm v thea guy dinh cia phap luit,
1

&

gy I8 BIDn, Quy cht

chii wia hogt ddnp clia B85 trud cac of ding te phidn hop BH)

thanang nien, Trarg 123 khing phat snh triimg hop o &Gng. nham o i nig hm e

Ay kigm tra =9 kE todn, ghi chép ké todn, cac tai b khac va o
e BIOY

g viec quan |y, didu harh

PAI HOI PONG CO DONG BAT THUONG 2024
XTRAORDINARY GENERAL MEETING OF SHAREHOLDERS 2024

Ha Ni, ngay 30 thing 01 nim 2024

Cac thanh vién Ban Kigm sodt
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CAC CUQC HOP BAN
KIEM SOAT

~ BIDV“

Thi hign theo guy dinh a0 Bigu K 8 cho va hoat dong cla BIDY v Guy ché 18 chie va

hioat donig ol Ban KiEm Scat (BEE], trong nam 2023, BES d8 16 chim 04 cubs hop dinh by

{hang quy], oy the nhur zay

1 CaoCuTri D4/04 100
2 Mgudn Th Tha Ha 04404 100

Cac cwdc hop dinh &y ohd wEu tap rung vio danh gid ket qué gidm sat hagtding BIDY dénh

gia kit qué hoat d9ng cla cac thanh vien BKS, chl dao wa darh gid hoat dong K THE ra soat

cac quy dnh ndi bd cla BRS, . Bén ban cudc hep olis BKS dune ghi chep day di

oal cac phign hop rén, BKE thubng xupén By y kén bang van ban hode 16 chis ki y

thao ludn & thing gua cde ndi dung khas thude choe néng nhigm ag ola BES theo quy

dirk &0 g

127
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Chinh sach vé giao dich vdi

bén lién quan

Mam 2023, Bilry 9@ ban hanh chinh sdch giao dich vl nguis c6 lién guan, thea dd giag dich
Wi ngUin o6 lisn quan dume ddm bde nguyen tic hap I thee oo ché thi tnstng va ngiin ngls
aing 4t I ich theo guy dinh cla phap lust

Luang, thudng, thii lao, céc

khodn lgi ich ela HBAT,

BKS, BEH

1 THANH VIEN HBOT

Hiw dong quan Iri, Ban diéu hanh, Bar kfm soat duoe bundng Uén aohg, thil e va cac quyén

I e ks quy Ginh hign hanh coa BIDY Trang 34, th Lo, ten lutng s e thanh veén

Hii dieg quein tr, Ban GBu hank, Bar kifm soal adem troog qui 86 uong oda nou gusn

I thes gt dinedt clia BHRK Wi adm trang pham i ngan seh thi e oda HOOT, BRE dubi

Dai hai divng oo dong phe duyét va duge A thee o i, choe danh cong siée gan wai moe 33

Fien thinh rnigm v

Thi lao ciea 1img tharh wén cda HiE ding quan I, lign kiohg cua Tong Giam a5e va nguin

quein by khade phdl sinh v duee chi Ird gy luorg reng ndm frhu sau

Mam 2

1 Phan B o i fich HECT 2481 233
- 2 Lé& Migge Lam Y HEIEI-'.';;;ug G\.'l-'rl |!:Jr_ 2163 1944
3 Phan Thi Chinh U HEOT 2205 1av2
4 Mg vian Dxdng U HEXIT 14903 1704
B Yoo Je Boag L HBaT 3917 34904
B Pham Duang Tlnig L HEXJT 149649 1783
Y MgUwen Thi Thu Huong LW HEXIT 1455 :_:?r,' :‘EL?: bbb
B Trian Xuén Hosng U HEXQT 2264 2053
] L& Kirn Hixa U HEOT 14959 1861
Kign rihiém Pha Tang Giam die |1g:'i'f_
10 Oudch kirg Higp W HBOT 2089 1873 301 20024; Baa Ly vidn HEOT gy
3012024
11 g Van Tupén Ly HBOT 1089 - Bau Uy vién HOOT tirngdy 28/04/2023
I THANH VIEN BAN BIEL HANH
Trian Phuong Phi Tdng Giam 46z 1403 1.783
z L& Truryg Thanh P T Gidm J0c 14903 1.702
3 Mguyen Thién Hoang Pha T8ng Giam 46z 1811 1 66T
4 Tran Larg Phié Tang Gidm d6 1641 1.536
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5  MoguyEn Thidumh Giao Phd Tdng Gigm e 1.E41 1 526
G Phan Tharth Hai Pha Tiong Giam dae 1.628 1.467
! Hioang Wigl Hing Phad Tding Giam ke 1.641 1526

M THAMH VIEM BAN KIEM S04T

1 Wi Bich Ha
2 Ta Thi Harh

3 Can iy Tri

4 Bguyen Th Tha Ha

Thénh vign

Thinh vién

Trudng Ban Kifm sodt

Trudng Ban Kim sodt

Mghlhuy theo ¢hé i bir ngay

14
A e
MiBn nhedrm KE foan truong ngéy
1618 1E2S  301/3024: b nhigm Tremng Ban Kilm
=0dt ngay A0 Z20E4
1437 1.095
&74 E9E

Giao dich cd phiéu cla cd
dong ndi b

Treng ram 2023 khing phét sinh giso dich of phidu cha of ddng ndi b tai BIOY,

HOP DONG HOAC GIAD DICH VO CAC BEN LIEN QUAN

1 Zang ty CF chiing khodn BIDY (B30)

Cang ty con

Thiing gua ndi dung Fhu lue sis 38 bd sung ndi dung Hop

diong Hop e phat rifn khich hang giis BIDVY wa B30

Che cong Ny [En
doanh

Phé duydl chad truemg, phutang an v hop Sng thaé dién tich
want phiong Lai lang 11 «& 12, Thap BIDY, <5 194 Tidn Cuang
ehai, Qudn Haan Kigm, TP Ha MG |l giao dch vl bén co lign

qusan — Cang by lién deant Thap BIDY)

5 Cang 1y Lidn daanh Thag BIDY
(“BIDY Tower?)
a Hana Bank - Chi nhanh Ha Mg, chi

nhanh TF HE Chi Minh

4 Teng Gong 1y b hifm B0V (BIC)

Téry Cang Ty b b BIDY [BIC) -
BT Mign Bong

Pl (F b chifn e

g Ty con

230 1y caon

Phé duyes Hop dBng Thds thudn ham mic cam k8t ky gira
s va Chi nharh Hama Bank HA Wi v HE Chi Minh
Thing qua Hep dfng B0 hidrm 1ign 180 cof 56 kinh doanh va
Hop Fing bao higm tén tén duing wen chuyen clachi nhanh
BALN Wi B

Phi cuyit phuaong an, thaog qua b &Sng cho BIC Mign Bong
1haé mot phin PED Bdng Khoi chi nhanh Didng Mai.

5} Hana Bank China

Mhia d& b cheén oz

Thing qua gian dich v di théo Thrtin dyng o phong (SELC)
doHana Bank Ching phat hanh §€ dim bag cho nghia vy réd ne
cis Cong ty THHH Sailun Vit Mam, dam i thig hdng la B0y

T Mpan hang Hana — Chi nhanh Ha Mg

Mhd & o chadn g

Thing qua giso dich v dy thao Thu béa [Bnh 4 bao 1anh vey
wiin cha Cang 1y CP Ching khadn Mgan hang Céng Thuong vist
Marm, dan v thy hudmg 13 kgan hang Hana-Chi nhdrh Ha ki

Cire ty G phisim chio thud may bay
Wiek Ham (VALE)

Chng Ty ligr ki

Fhid duydt dii chinh giao dich IRS widi VAL phi hep wai thing
be chigeén didi LIBOR
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STT  Tén ta chirc/ca nhin

i

M guan hé lién

vl i dong thud dign tich

Cang 1y Lién doanh Thap BIDY Cécc

: ang Kha

0 Tomar') daanh

1 thap BIDY,

anh cha

LN TR O I

1furva Pha n Binh wan BIDG

)= Chonhanh

] Cong ty con win i wi

al galra BICA

103

Ciang ty con

i ME

Cang ly con

1 Mha mmay Thdy

] Ty

S 1A

Kb,

TR CAng ty con

o hidrn Bl

aa higm BIDY {BICH

Cong 1y con

Cong ty 40 hidm Khan thg

AesLife”] Thé&n the

1 Hin o

Cang ly can

A B hidrm BID |




HOAT DONG QUAN TRI CONG TY giép theo)
VIEC THUT HIEN CAC QUY BINH VE QUAN TR| DOANH NGHIEP

Quy trinh theo dai, danh gia
chng tac quan tri cong ty

Qury trink giam =it vas danh gid cong te quin 1 chig ty

Wil gidm 531 va danh gid cong LEC quan trj abog by due rign khai theo Cuy ché hoat ddng
cuss H dareg qudn L, Cuy ché quan T nd b cus BIDY, trén o s0 bde ddrm uan tha cde
gury dinh hidn hdnh ol quan o edng e ahd hip v Digu 1B BIDY va dubt Bai b dbng o
diang théng gua.

rehim e figu hutng org t8e quan b céng ty 1hes céc Thing b 1t trong khu v vateén
thé i, B0 (85 nghign ol dp dyng ] B4 ngudn tac Qusn tn cing ty cla DECD, i} The
diém quan 1rj 2ong ty ASEAM via [ii} B Nguwdn 180 quan tr) cdng ty thep thang 18 i nhé
déanh cho cae Chng fy dai chung 151 Viet Naem do LBCKRY viy T4 chic i ohinh qué: 8 1FC
hiop kac x8y dung. Thes dd, Mo phy trach quan i cdng ty tal BICY 8 co bao cio 98 sud
Hii d¥ing cquin b pheé duyet v ouy brinh v cac tigu chl giam sat, dénh gid cong tac quen
irj cong ty tai BIOY.

Birh ki vido oéc ngay 3006 v& 31012 hidng ném, dom v dBu mi tru thude HEAT [Ban Tha
ke HEXT wa Quan he o dng) 58 phdi hop vl cao dom vi §8n quan trang he thdng dénh gis
céng 16 quan trj cong 1y 1ai BIOV theo cdc tiéu chi cda Thé dém qudn trj cong ty ASEAN
raguan phy trach quidn i cing ty chiu tréch rhiém chi dao va théng qua ndi dung Bio e,
58U dd tinh Ban LEnh dao phé duyit. B6 wi cac ndi dung quén tri cdng 1y chim phis hop
Wiy cBu ola Thing b, donew d8u mi 22 88 wudt cac gidi phap céi thign, phan Qoo cde
diom vi thye: hign v béo cao finh hinh tridn khai vai Ban LAnh dao tai ky bao cao 1idp thea

Ouy trink gim st va theo dii vige thye hién Chign luge cda HDOT
Wai triy el HBOT trong vide gidm sat, theo déi chidn oo duee quy dinh nd ring cu thi,

Hedn nay, chng tac x4y dung, riin khai dénh gid gigm sat thic hign Chign oo tai BIDY
durpc thie hién thea Quy ohé Qudn tri chin ke (ban hanh kém theo Cuyét grn =5 T8/
OE-BIDY npéy 19/08/20271. Thea dd, HBAT of nhiérm sy thiét 13p dich hoong chi dao xéy
dumg. phé duygt, ban hanh chifn lugs va gidm sat toan didn wiéc trién khai chién e trang
timg thia ki

Vige gidm sat v dinh gia ket qua thyc hign Chign g duge thye hign dinh ki hang nam.
Truoe ngay | 5'TH hang nam. Ban 218w hanh bao cas HEOT v tinh hinh trién khai cac mgc

tiéu Chign ke 16ng the Chidin luge ciéu phin K6 hogehyChoonn tiinh hanh ddng frign khai
chiin oo & duor HEGT phé duyst v 98 xudt s chinh Chidn luge [néu cin tist),

Qury 11 hang ném, Bom vi d&u ma e thude HOGT (Ban Cuan tr chidn ez thic hign darh
gid finh hinh tién khai Chadn luge rinh HBQT, baa gim nhung kbing gidi hen céc ngi dung
sau darh ga thing hop kB qua thye hign cae mias tigu wu tign, chl fidu KHED the difm cin
beng, wi thécanh franh cia Ngan hang sowm cic i thiy tign g5, ke qus imén khai ke hagch
triéin ihia chifin lupe, kit gua thue hién céc Chign luge céu phin, cae khd khan wing mée
vi 2 xult cac gid phap d€ budng tal hodn thanh mye tige Chisn luge 98 dit ra (nsu canj,

Truéirg hop Bao eds ddnh gid tnb bink iidn khai Chign luge hang ndm nbdn thay cdnbdrg
wiu 10 1 dibng, b hodng G cae mge Tiéu ul BEn v mue i i nbudn oo thaé via
i cudi gia doan Chidn luge, HEGT & serm el () cde didu kidn, gid phdp can thue ben
Irong cda ndm L heo 08 ddm bdo hodn thémb rmus téu Chisn luge codi giai dean; (i) g
hirih Chidr lue.

BIDV

HOAT BOMNG QUAN TRICOMNG TY

Panh gia chung vé quan trj
cang ty tai BIDV

BIDW cam ket thore hign quan frj cing fy iudn thd thee quy dinh cla phap lus & guan b
aing ty 4 vai gdng ty dai ching quy mé ke v doanh nghiép reém w8t nhur Ludt Doanh
nighiép, Lust cée T4 chdc tin dung, Ludt Chimg khodn, kghj dinh 15520@0ME-CP Quy dnh
chi i thi hénh mét 24 digu cda Ludt Chimg khodrn, Thong tr 11672020071 T-8TC Hudng dan
migt 5 didu vB Cudn b cdng by ap dung 65 wdi Chng ty dai ching, Thang b 9620207

BTC hudmg dén v viéc cong b thdng tin tnén thi trutmg chimg khodn Quy ohé hoat ding
clia Hi dBng quén tri, Ouy ché quén i ndi bd cia BIDY duge oy cumg teén 1hid cag quy
dinh hidn hanh w8 guén trj ctng 1y, phi hap i Bidu & BIDY v duge B9i hdi ding of ding
thidng qua. BIOW & thic hién b nhigm Mg phi rach quan i cdng ty vol iy 90 chin
nang, phigm vig thea ouy dnn. BICY cing 1§ doanb nghigp nigm wt lubn dém béo tuan thi
diy 0 ndi dung va ky han odng bd théng tin theo quy dinh hign hanh

Dol syrdnh Fdng v chi dao oda HDOT, trecg nhiftg rdm qua, bén canh wiée udn thd cie
qury dink hign hanh w8 quan I adng by, B0V J3 nghién el ap dung B rguydn & Qudn b
abng y cia OECD, Thé digm quan tn edng Iy ASEAN, B Moupén 13 quan Irj cong Ly thee
thing |& 151 rhd danh eho cde Cong 1y dai chadng Lai Vigl Nam do DBCKMNM va Ta chi: &
ahivh guie & IFC hop e iy dung. NEm 2023, sau khi BE fguyén e Dudn ) edeg Ly oaa
QECD durge s 33i vdi Chumeg mdd vi “Phat irién bén ving vl bin b© béEn guan dén cdanix
dung v ESE dang thid B ciu bai The digm Judn i cdng ty ASEAN duoe cdp rhal thanh
wersan 50 treng 34 bl sung thém cde ciu hoi danh gid B35 lugng Ghg o BO Thiing ¥ cba
OECD vita mpe © = Vai trd wii cée bén bEn quan, BIDY da U hign cdp nhit cae nd dung
ddnh gia qudn i odeg ty liEn quan d8n cac ndl dung nday v thae hign chidm digm qudn g
ebng by 1y thai digm 31,12/2023

Cac mye tiw quan i cdng ty ey the BIDV hummg 160 gom:




HOAT DONG QUAN TRI CONG TY giép theo)

DANH GIA CONG TAC QUAN TR| CONG TY THEQ THE DIEM
QUAN TR| CONG TY ASEAN

Tk chi

BIDV

HOAT BOMNG QUAN TRICOMNG TY

1':: Tudn tho day @i ¥ Tudn thd mit phandCac Mnh et can cé thign

Tiéw chi g : Co=ayLy do danh gid

BHBCE bat thitng nam 2024: Thing
b e hop w& Tal ligw hop duge: cing

Cang ty oo thing béo BHECH va BIHCE bat thugmg tdi 1hidu 21 npéy b brén wehigite BIDN noay 09000, 2024

A1 ‘OuyEn oo ban ol of ding
Corg 1y o b o6 e (ki gida v b cwdi hing ndm) mdl cdch binh e z o g
By i kip thi; nighia [, L) o of ding duse dis o hinh G v EIE.-;LI-L': "‘_“."_”_I‘ 'T“"'I!" bin b
g 1 trang wing 30 ngdy sau khi duge (i) edng b 630 v ed e iu.':n 1::& d:n:éﬁ;:;-w:la FJ'IH"II ﬂ.;f;‘ﬁ-llvz
BN il kel i) duge of Gang thng qua tai o dai b of Sang A8 x uc_'rl-il;.j B m"__;; BHBCE By hast
wifl O e cud nam? Troog treimg hop edng Ly oing b phutng an ehim -HK.Ifﬂ 2 Gm; I.il.‘h\'.'hl.'l'l'- le;x.'l'l
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(B0 Ban cao thi chinh hang ném dune ém toén o6 duoe odng bd % BICY cing b thing tn $&m béo quy
LB -

cfng khai rong wanig B0 npay kE G khi kst thde ndm & chinh?
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(BIE21 Ly ban B4 nhigm o bao gim toan bd thanh vien HBOT de ljp? l:: HEOT 46 lap Wi thanh wien nay da |8
thainh vién cua Uy ban MNban s
Ly bar BS nhigm od thue hign quy rinh séy dung 1 x . i e
(BIE22 Iy e thint vigh HOOT s Bl v dinh hubng chign 1L 1 D b S L
cla ebng by? gy
[B}E.3  BS nhigm va 16 b HDOT
Cidng ly ob surdyng cdo adag Ly lim kiEm hay nguibn g or vién
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155 R R B 57 v 185t £ o3 £ dng? L Khing phat sinh ta BIOY
-] i trao cad van s oo ban cda
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(FIB21  lién qusn dén giao dich bén lién guan dang kE hodc trong yéu L Bhing phét sinh il BIOY
trang ha ndm oz khing?
et dich bén lién quan nao o the duos phdan keai la 15} -
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B& phan Quan hé nha dau tr — Ban Thur ky HGi déng quan tri v Quan hé cd déng cé vai trd 1a ciu
néi gilra BIDV v& cc cb dong, cong dang nha dau trthéng qua hoat dong cong b thang tin minh
bach, dam bao quyén va lgi ich cia cd déng theo chudn mue quic t&, quang ba hinh anh clia BIDV
nh&m thu hit cac nha dau tutiém nang, dang thai tigp nhan, truyén tai théng tin gitia cong dang
nha dau tu va Ban Lanh dao Ngan hang.

Minh bach théng tin, ddm
bao quyén loi clia cd déng

La g by da ching guy md dm, daanh nghién nidm g ed phsdu vl el phiso, BIODY kin
dE can linh minh bech, chink xde i kig thi g heat dang cang b thing tin Bén nay
trang khdi Ngan hang TMCP a8 vion nha e chi phi, BIDY 13 ngdn hang tién phong trang
wide edng bd thang tin gy A, todn dién béa 80 ede hé thing cdng b thing tin cda ey
quean udn b i rde, Cae thang tin duoe oéog b Gy 0 biing cd tiéng Vist va léng Arh,

Trarg ndrm 3023, BIDV 43 thue hign cong b kip thin, Gy & 28 ndi dung dinh ki va 186
i dureg bl thaning, baa gdm cée Ihang Ln we cac Baa c3a tai chinh, B oo thuiing ridn
2021, Baa cda phal Wign bén wimg Bdo cho guan i odng 1y thing tn midd hop BHECD,
hding tin san § kidn od 380y bing van bén, thing tin nghi o 8 hudng chE 46 bdo higm
wA hi cda rguin ndl b, héng tin gaa dich wi cde bén oo lén guan, phat hanh i phed,.

Mgodi re, BIDW lwdn ni ke da dang hoa vi nang cao chét lupng cac kénh cung cp thing
tin. £n8n ney cac kénh cung cép thang in 6 off 08ng vwa o4ng dHng cac nha JBu trbao gim:
Théra tin cur cdp inge 18R cho of dong tai ky hop BHBCE: Thang fin trao 96 tai cac cude
18 xiic nha 5y ) chuyén gia phan fich; Kénh cdng b thing tin trén website BIDV ma
{thao 16z thudn kn tnén cac it bj cBm tay cing nhigu tinh néng md bd sung), cdng thing
tin ciia 5F GOCK wa UBCK Kha rundc, céing théng tin doanh nghiép 84 KHAET; Céc &n phim
Bao caa thung nign, Bao cao phat ridn bEn wimg, Ban tin dinh ky danh cho nha d&u
cap phuomig fin thdang tinde ching khde

Dai hdi diong oF Sang ([EHECD) thudng nign 2023 33 dupe BIDY 16 chde mol cheh chu dao,
rang trang, Jap Ong ede quy b hign banh nbdm tae GEu kign cho o6 ding kip thl
can thing Lin wi ket qud hoal ddng kinh doanh coa Hgin haeg. Tai BHECE thaing ren
2023, Trém o 50 cde Bao cha, Tortrinh duoe (rinh biy, c3a of Sdng 03 bifu quyfl cac vin 98
quean Liging bén guan dén hoat dong cua BIDY, dbng thii duos ing ep chat viin v 02 it
K ngh| i1 o Ban 1arh Gao Mgdn hing. S Bl bai, e wiin ban duoe nhl ini thdng gua
Tai i i I dhurovs Bodan thign dary 40 v dang 13 1En chuyén rang Kha @ tr, ddm b cha
1 e oo dong kE o ade of ding khing ham dindm bEn duge sae rdil dung quan tang
1ai Exai hia.

D8 dAm bda quyn lof eda cae o8 dbag, G il v e thi 506 g of dang ke, da dang
B L chd trang 38n ofng tEe quan b of ding. Trong ndm 2025, BG phin Cuan hé nha
i W tieh eue b ovh md dap eae thie mde, yeu cdu e ede ol Gng va nha dbw
JFe et 1a cde O ding va nha dau br cd nkdn thing qua kénh luong e abo e theal,
armail, chatbol irén webisite. Vigs du chih thing Un o6 d6og dums thue hién nianh ching,
ding vuy dirh, Jép Gy yEu cu i ki vong ola ed dong

HOAT BONG QLIAN HE NHA DAy TUF BIDV‘:=

Tang cutng tan sudt tiep

®uc nha dau tu, nang cac

chat lugng théng tin cung
cap tdi thi trutmg

Trong ram 2023 thing qua ting cubng tAn sudt 1ifp ale, traa 6 theo cf phuomg thie
e tlp vi gidn fifp, BICY tidp tyc méy dymig va duy b rrdi guen bé higu qua val ong ldn
cac nhd dau il chie chuyén nghidp trong va ngodl nuse. W quy med haat ding va kinh
nghigm siu rgng cia minh, cac nha @y b da cd nhimg phén hdi khuwsn nghi va o 48 xust
ir ieh, b gid trj thye tign 46 vl hoat ddng cia BIDY,

Cing e Ly xoc Nha e trduoe mordng v& quy md va cai thifn v chat lung, trang Jda,
ndrn 2027, B0V 93 BEn kb G0 b BEp e v lam vige v hai 100 rhé S8 il ebe qui
dfd0 W, Snh ché tai chinh Kn, cde ngin bang d3u 1 cing Ly chitg khodn 98n wr nhisy gudc
iz v ke (M Anh, Singapore, [Laly, Phdp, Hongkang, Trung Béng, Vel Mam.). Khigu
nibi i vl G5 1 TR xli i B vade dBu dird o cao kEL qus knh doanh cda BIDY v
didr b ek s cos el phidu BID rang b cdoh kinh 1 co nleu ki khin v i uing
ahimg khodn Vist Mam o nhig bign d0ag ranh. BIDAY A3 e6 nbidu phidn [am siée frao 36
SAU wE CAC vin dE kinh 18 mi, chinh séch tln &, b chidn luge bost dong knh deanh cla
BIDY, duoes nhid 30 L va cbe darh g cao wE linh chuyén nghdg v suminh bach thing
tir e BIOV. Qua 0, gidp e BEn phin tich adm bt duge thidn vang kinh doanh eda ngan
i i vy cho vige phin tich, &S0k gid vl khugén nghj 80 W Cae baa cda dinh ga oda
cde bEn phdn tich 3 i BIDY A8 can thedn darg ke trang rdm 2023, Theo 4o, cde cang 1y
ahmg khedn I déu dua ra khoyén nghi MuaTang bp g Kha quan i vdi ob phigu BID,

Bein canh dd, BIOY oing tich ous tharm dy cda Hi thaa, Hix ngly Bt rang v ngodi nude
nbwr Vietnarn C-Suite Forum 2023 do CRi-551 19 chimg thang 0272023, Visnam Access
D 2023 do VietCapital LE chie thang 0202023, Emerging Vielnam 2023 da HSC 8 chie
Irioeiy thing D6/ 2023, Db Jan D80 1w ASEAM Firaneias and Real Elate Imwesiment Famm
do CITE Graup 18 chie 13 Singapare thang 08/2023. Ban canh thi 180 gidd thigu v BIDY
dirth she nhd S v cip nban kang quy, BIDW di phat hark Ban tin BIDWY danh chio ed ding

BIDW cing xdy dumg, hodn thign ban hanh S8 tay Quy &0 deo de nghé nghiép trong hest
diting cuan hé nha diu wrtgi BIDV wa bé tnh huting budang ddn thye hanh S 1ey Guy thc dao
Ak nghd nghigp frong hoat déng quan hé rhd d8u b 38 dp dung céc thang 18 1. La midt
trong nhdmg ngdn hing hang @@ rong he thdng céc ngn hang Wiét Mam ding thii ndm
trong Top 5 doarh nghiép e vt o6 i wiin hoa lon rhit th ting chimg khoan, mit
it BT udn nhdn dumc srquan tam ndng rs cia odng chung du 1 trang va npodi nuse
54 tary quy 1 dao i ngh nghiép sau khi duge Ban hanh @i i thanh “m chinam” danh
chio cac can bd thy hign cang vabe quan b nha G trtai BIDV
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Tedch ninaém cila ching o B dua ra f ki vk Bie oo Ui chink Rap rhdl dys trén 08 qud ciia oele kifm todn,
Chisg ble A tifin hdnh kit todm theo cic ohadin mue BEm iods Wt Ram. Chz chudn mue nly yiu e ching
b4 i vl chvadin maps wh e quy Sk vl a0 dive nghd nghein, lip oF hoach wh kg hein cufic kidm lodn 08
A duae sy $Am hde hop B wit viss Bl his cio 15 chinh hop nhis ciia Mpln hieg cb obe sal sdg geg yiu hay
khing

Tl vt kb baln bea g thays hidn cic B fuc nhie thu thilp cac blng chimg ki sodem v ik 18 il vl
thuydt minh trén bio cio thi chinh hop nhis. Cic ohi i kefm tsdn dues e dhon dua en bt dedn oo Kifs
Ao velb, Bl gl disk gid O ng 02 isi 497 Ireng yiu Fong ko clo B chinhhgp nhii do gan bn hedc nhie
Bin. i e hibn dinh gid cac il ro nly, Kim 1odn wiln 03 sem et kefm sad ndi bd cla hgde hing ldn quas
Sin vabe Uig v 15inh By B0 che 1 diinh hop nhil trung Userc, hop b nhile thft k§ cis Thi g kdm 1odn phed
lbsgtp wii fink Binh Ehure 58, Luy nhign khiing shlim mec dich dua e kidn & hidu gl oba kdm sodt ndi b cba
Hgda hing, g vibe ki 10dn ciang haso phes dinh gid tinh hich hag edia ede thinh uich k8 tain duee ip dung
wib B b i cida gkt W tink k8 (oo cls Dan Diy hinh cling nhe dink g vl trimh bay iiing the bio cho 10
whinh hop nsdt

Chuing 18§ bin tuidvg ring che bng chimg kfm tedn mb chang bis &8 15 thip due U dly 80 wi thich hop lim
o uir chi f ki kil Sodn ola ching ©4

siocioxemtosmstce  BIDN
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BAD CAD KIEM TOAN DOEC LAP (Tidp thea)

¥ ki ks Mifm tedn viin

Theen  kidin pius chalng 101, Bdo oo b chinh Pgp nhiit di phis dnh trung 1hiee wi hop iy, trén cic ki canh trong
wiu, tinh Binh 1 chink Rap nhill cda Mgl kang e ngiy 31 tsdng 12 adm 2029, chng ol kit qub bagt ding
i midE wi Eirdy hinh ke gl BEn 18 hirp nbiE cho nlem £hi chink o thic cong nghy, phi how wii dhalin myc
b indn, ché &b E ipdn ap dung oo cic ol chae e dung taé Vil Mam v cic quy dinh phip by od b quan S
i i il Brinh by Bulo ¢l Livchink hog nhin

L3
Dasn Hiw Huyén
Kifm foan wibkn
Gilly el nhdn ding kv hish nghd Gali ehaimg nhles ding by Banh sghi
wifm fodn o8 0891-7000-001-1 kifm $odn 8 5593-2000-001-1

CONG TF TR KIERS TOAN DILOTFTE VIET MAR

Kgay 17 thowg ¥ adm MO0
i A, CHAREN Vit Nam



BAD CAQ TIMH HIMH TAl CHINH HOP MHAT

BIDV

BAO CAO TINH HINH TAI CHINH HOP NHAT

{Tai théi diém ngay 31 thang 12 ndm 2023)

Bon v Tniéw ding Ean i Tridu ddng

CHI TIEU CHi TIEU

ThuyEt minh

S0 cudi nam

Thuyét minh

A TAI SAM 2 Tiw sdn ed dinh wa hinh 16.2 4,684,778 4435163
L Tidn mat, vang bae, da quy & 171,029,204 13,745,228 a Miguitednn ¢phd 120 520 o8 dinh 7153285 6,639 598
18 Tign gi tai Ngan hang Trung wang 7 51.615.657 111.418.448 [ Hag mdn 13( san ed dink (2.458.506) (2.203.435)
. Ti@n ger wa che vay cac TCTD khac ] .812.200 221.177.798 x Tai sén Co khac 17 45.641.031 36.282.498
1. Tign g tai TCTD khac 197.333.1 27 P03.466.918 1. Céc khodn phéi thu 25.922.204 22.734.826
2 Chiovay cac TCTD khac 14.564.284 17.705.874 Z Céa khodn 1&i, phi phai thu 15.552.516 12.906.178
3 jl-l.Jé.Ehnng i ro ten g ted va cho vay cac TCTD g (B5.210) (34.994) 3 Tiw san thed thu nhip doanh rgheip bodn ki 342 36882 35542
4 Tia 540 Cox khac 4 457 FB4 3.214.895
V. Ching khoan kinh doanh 10 6972474 1.707.464 -
5 D phidng m ro chd 3G Lai s Co ndi bang khao (322.255) 1508.943)
1 Chig khoan kanh doanh 7003 656 1,748,621 o
, N 2.300,868.728 2120676711
2 Dus phiang rai ro chimg khoan ek doanh (21.182) (47.057) —— "
: - : B NOPHAI TRA VA V3N cHO S0 HOU
v Cac eéng ey i chinh phai sinh va cac tai san tai " 1038214
- chinh khac ’ I Cée khadn ng Chinh phi va NHNN 18 35.896.488 152.752.7118
Wi.  Cho vay khich hang 1.737.195.822 1.484.168.975 Il.  Tién gl va vay céc TCTD khée 19 181.830.990 177.221.298
1. Choway khéch hang 12 1. 777664 BEZ 1.522.221.714 1 Tietn gif ca cae TCTD ke 143 569,390 137.045 455
2 Dur phing nii ro chowey khéch hang 13 [40.469.060) [38.062.739) ? Vay cae TOTD khie 38.267.600 40175843
Vil Chimg khodn dau tw 14 222.393.123 235.636.449 Wl Tién gid ctia khach hang 20 1.704.680.185  1.473.598.150
1 Chitg khodn dau rsan stog 98 ban 141 12T ATZ432 162 283.083 Cac cong cy tai chinh phil sinh va cac khodn ng tai
Vi chinh khd 1 32B.155 -
2 Chving khedn dau trgel 88 ngay ddo han 142 95,722 385 73.734.542 T 7 . o
tai trg, by thée dhu tw, cho vay chiu
3. Dyrphéng ni roching khodn d8u ur 143 {01 604) (381.178) M i 2 2T yry 13231 zE
VIl Gép vin, dEu tr dai han 15 3.113.075 2.968.160 . Phat hanh gify ti cb gis 22 189.486.736 157.051.601
1. viin gdp Bén doanh 151 2314557 2.243.217 VI Céc khodn ng khac 23 53.561.556 42.696.813
2 i turvao cong Ty lign két 152 BOT.TET 6285324 1 Céc khodn 13l phi phai trad 34433979 26.051.633
3 Gap w3, dau wrddi han khac 214 BEE 215.076 2 Thu@ THOM budn ke phie trd 342 94,160 9737
4 D|Ir|_|I||'_|r|g gl:{lrrl qla’l iy i hian 153 (174,097 (118,457 3 GG khasn |_1I1:='|| Irava cl:lrlg ncy kb 19.033.427 16.547 809
IX.  Tai san cd dinh 16 11086141 10,539,477 2.178.001.839 2.016.558.206
1. Tai 8dn ed dinh hifu Hinkh 16.1 B.401.362 B.103.314
8. Nguyén gid tai 28n of dinh 15.608.346 14.599.66]
b. Hao mon tai zan of dinh (92006 984) (8.496.347)
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BAO CAO TiNH HINH TAI CHINH HOP NHAT( it theo) BAO CAO KET QUA HOAT DPONG HOP NHAT

(Cho nam tai chinh két thae ngay 21 thang 12 nam 2023)

Bon v Tniéw ding B v Tridu diong

el TIEU Thuyét minh cHi TIEY Thuy&t minh N&m nay IT"'_J":_:':'I':_I

Wil Vain va cic qui 25 1 This rkdip 0 v e khoda thu nhdp tuomeg 25 162761 316 121.000,733
1. in cle Mgan hang bb.i*:.ni 407 2 Chi phi 151w ade cha phi tuarg g a7 96 25 TEO) (E5.047.035)
a Vidn didu (g 57.004.359 50585 239 I Thu nhiip lai thudn 56,135,566 55,959,698
b. Théng duvwdin of phin 15.360.020 15357 407 .3 Thu ndp tir host dang dich v 11893400 10.345.574
c Vidn khde 3509718 267.85] 4 Chi phl hoat ddng dich s [5.323.530) (4.694.148)
z Qi cda Mgan hang 15 662247 12447 BRI 1. Lai thulin tirhoat déng dich vy 28 6.569.870 5.651.426
3 Chinh lgch by gia hid dod [BO3.54T) (TE0.404) m., Lai thuin tirheat dgng kinh doanh ngogi hai 29 470737 3126613
4 L mhudin cha phia phal 30,330,728 2160361 . Lai thuiin tirmua ban ching khodn kinh doanh 0.1 305,396 (31.664)
B L ich cila cd déng khéng keém sodt 4.866.1 54 4. 723,238 V. Lai thaiin tirmua ban ching khodan dau e 0.2 2871740 2584567
TEANG VON CHO SG HOU 122,866,889 104,118,505 5 Thu nhdp Vi hogt dang khac 6642 525 6530152

& mwmm“mw S& HOU e e s = Chi phitir hoat dgng khéc {-1.?1'.'-1.?21.'1;- _:'2 <3l "__":-:5}
. VI Lai thulin tirheat dgng khac n 2.067.799 4.214.087

Vil.  Thu nhép tirgdp vén, mua o phin 3z 355.275 290952

Taing thu nhiip hoat dang T3.012.007 69.479.579

CAC CHi TIEU NGOAI BAD CAO TINH HiNH TAI CHINH HOP NHAT Bon vi: Thisu dBing 7 Ghiphi nhdn vidn (14 4TEOTT) (12837 765)
cHlTIBY MwryEt minh 8 Chi phi kdhau hao (1.253.399) {1.057.839)

Bidc 18inh Vi VB an — I 9 Chi phi hoat déng khac [0.300.022) (8.819.4%3)

: i ot gy b P e Yeiion Wil Tiéng chi phi heat déng 33 25.080.508 (22.714.597)
A Carm kS mu a1 246 669 769 295 I, :};I? :‘:mt’:‘?mrmm doanh truse 47932419 46.764.982
b. Cam két ban ngoar 18 sav.20m 503226 X Chi phi dir phibng i m.trn. dung 9,13 (20.343.515) (23.842.333)
8 Cam ket trong nghedp wu LIC Al B3174.010 110,060,722 Xl Tang bai nhugn truc thui 27588 904 22,922.649
Han lanh khéc a0 199 616.234 181.430.918 0. Chiphi thué TMDM hign hanh (5615.711) {4.589.174)

G Carm ki khic 4 24.005.803 10.319.504 1. Thu nhdp this THOM hobn lai 3048 15.049
53 Lain chio wary wa phd phie thu chvwa thu duio 41 17967 0BD 13,600,047 ¥il.  Chi phi thué THON a4 (5.611.763) [4.574.125)
7 N ke 301 03 s by 42 221 408245 194,263 UiU_ XL Lei nhudin sau thud 21.977.141 18.348.524
a N gifc cule cac khodn no khd ddi d& iy [12065497 90 406 629 Phan b {Ii)) che o8 déng khang kifm soat (472.223) (262.612)
b N ldi cuia cde khogn ng ke dii o8 xdrly 108 342 748 94856 411 Lgi nhugn thigin céa Ngan hang my 21.504.918 18.085.912
a Tai sdn wa chung tirkhac 43 19744360 70.502.386 Lai co bén trén mbi cd phigu (VHDYci phigu) 35 . 3,3..“ . 2_5.9.9
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BAO CAO LUU CHUYEN TIEN TE HOP NHAT

LUL CHUYEN TIEN TIF HOAT BONG KINH DOANH

ThuyEt minh

Mam nay

Bon v Tniéw ding

Mam trudic

Thu nhap i v& cac khodn tha nhés tuong b nhan duge 149 247 814 120.347.258
Cia phi I8 va cac chiphi tuong trda LIE] [BE.242.407) (B0.5716.677)
Thu nhap W hoat Sng dich wi nhan dugs 6 EERAETT bG48 065
&_".énl'! léch sn ti#in thuc thu trhoat ddng kinh doanh ngoai 18 £380.150 3 4TO.485
va |_:|1u'|1|;| kfwsdin

Chi hoat dong khac [3.373.336) (1.4971.709)
Tien thu ede kbodn ng da dute o b saa, B dio bang nguin i -

dus phing i ro K E.431.863 5.603.753
Tign chi ted che nhis vidn v boat Jdng qun b edng vy [23.440,720) (20.937.375)
Tign thué thu nhép doanh nghiép thyc ndp trong nam 3 [4.551.443) [2.756.764)
L chuy@n tign thuain tir hoat dng kinh doanh truge nhimg

thay d6i va tai san va van luu dang e famne
Nhimg thay di vE tai sdn hoat ding

E]I'é:;g]_-'l_‘,iém cac khodn tign, vang gii va cho vay cac TCTD (1 0B4.184) 3512237
Giam/(Tang) cie khade vt kinh doanh ching khoan B 2E4 B4Z [56.646.978)
Il3la:1l1_.1.'|;Ta.'1_u_l,|] cAG cing ey bl chink phai s v e 1@ Gan | 036214 {845 932
chinky khac

[Tang) céc khodn cho vay khach hang [265.443.174) (167.589.073)
[EHam) nguin du phéng & b Ep 180 hat cac khodn ng xau, I . :
tri phiéu doznh nghigs v bt togn tré phigu dée bt 13,144 (17.924.823) (14.823.169)
[T.Elng] kb & 18 san hoat, LT(;nq |4 .556.063) (15.027.057)

Nhimg thay d6i vé cing ng heat ddng

[Gigrn) cac khodn ng Chinky phi va MHNM

{116.856.224)

{1.500.082)

Tang cae khadn 180 g, ién vay cac TCTD khac

4 505693

79.213.906

Téng tikn gl ciia khach hang

Tang phil i gidly bl cd gid (ngoal trirgidy 1 ed gid phat
ik duigie tinh vag hoat ding 12 chink)

31 002037

32435138

2ER212133

33.360.844

[Gidrn) cac nguidn wan taitro, Oy thae déu tu, cho vay ma

Thuyét minh

AD LU CHUYEN TIEM TE HOP MHAT

BIDV

Ban i Trigu ding

T il 1.029.395) {1.112.370)
EIET cac cing ey tai chinh phai sinh va cac tai sdn i chinh B 278,154 .
[Gidm)/Tang khéc v& cdng ng host ddng (2.007.926) 1.388.383
Chi tirguF c6a 18 chie tin dung 26.1 (1.164) 1221)
Lini chuy@n tign thasin tirhogt dong kinh doanh (71.014,987) 132.517.903

LU CHUYEN TIEM TUF HOAT DOMG BAU TU

hAua sarm il san o dinh (2.005.077) (1.091.733)
Tin thu 1 thanh b, ebing bin TSCB 1.7 98538
Ten chi tirthanh Iy, nhugng Bdn TSCH (2.435) -."I.SE.S]I
;irl'u:;u f e R AR TR SRR S 182,104 165,567
Luns chuy@n tidin thuiin tirhoat ding dau (1.8713.658) (917.883)
LLIU CHUYEN TIEN TU HOAT BANG TAI CHINH

Tang van cf phan trgdp van va'hodc phat hanh of phigu 1.059.025
Gt trd cho oF &g, k3 nhudn da che (119.694) {307,930
Lun chuy@n tign thadin tirhoat ding tai chinh (119.684) TET.095
Lun chuyén tién thufin trang ndm (72.948.379) 132.357.115
Tién va céc khodn turong duong tign dau ndm 297687 381 165.330.266
Tiin va cac khodn tuong duong tign cudi ndm 36 224,739,002 297.GET.281

(Toan win Bio cée faf chinb ndm 2023 848 kidm toen cde BIDV duge ddng 1ad tai webaite Athos.www bidv.com.wn - My duan ha

g i i



THUYET MINH BAO CAO TAI CHINH
CO SO LAP BAD CAQ TAI CHINH HOP NHAT

Bao cao tai chinh hop nhat kém theo duge trinh bay bang Bong Viet Nam (VND), theo nguyén tic
gid géec, phi hgp véi chuiin muc ké todn, chié di ké toan ap dung cho edc t6 chie tin dung tai Vigt
Mam va cac guy dinh phap Iy cé lign quan dén viéc Iap va trinh bay bio cao tai chinh hop nhat. Tuy
nhién, do quy mé hoat ddng cda Mgan hang rat lon, cho muc dich 1ap bao cao tai chinh hop nhat
nay, cac s lidgu duge lam tron dén hang trigu va trinh bay theo dom vi trigu VND. Viéc trinh bay nay
khéng anh hudng trong yéu dén bao cao tai chinh hop nhat vé tinh hinh tai chinh hop nhat, két qua
hoat dong kinh doanh hop nhat eling nhu tinh hinh luu chuy@n tién 1@ hop nhat cla Ngdn hang va
cac cong ty con. Riéng déi vai chi tiéu vé 50 luong cd phiéu va 1ai oo bin trén cd phiéu, Ngan hang
thue higén trinh bay 26 liéu dén hang don vi.

Bio cao tai chinh hop nhat kém theo khéng nham phén dnh tinh hinh tai chinh hop nhat, két gua
hoat déng hop nhat va tinh hinh luu chuy@n tién té hop nhat theo cic nguyén tic va thong 1@ Ké toan
dugic chip nhin chung tai cac nude khac ngoai Viét Mam.

CO SO HOP NHAT BAO CAQ TAI CHINH

Baa can tai chinh hop nhdt bao gim béo cao ta chinh rigng cia Mgan hang & béo cdo tal chinh ol cdc cing 1y do Mgan hang kidm soét
{cdc oong ty con} dupc Bp cha ndm 1 chinh ké thc ngay 31 thang 12 néim 2023 Wise kifm 208t nay dat duoo khi Mgan hang cd kha
nifing kiém soat cac chinh sach tai chinh v hoat ddng cla cac ofng ty nndn diu rnhdm thu dupe Il ich tirbogt ddng ola céo cdng Ty nay

Bk qua hogt 46ng knhdoarh ca cae chng ty con dugpc mua i hadic bén & treng ndm duge tinh By frong béo cdo kEt gud bost g
hgp nhét tirngay mua cho dén ngéy ban khodn @ twdcbng by con dd Trong trutmg hop cén thidt, béoe oo tai chinh ola cac cing ty con
dug digy chinh 8¢ cac chinh sdch ke tadn duoz dp dung tai Mgan hang va céc céng ty con & gidng nhaw Tt cé cac nghigp v va =46 do
Qs Mgan hing wi céc cdng ty con v gila cie cong by con dugc Inai b khi hep phit béao céo 15 chinh

L ieh ela of ddng Khing ki sodl bao gfim gia tn s ki ich ala od dong khdng kifr sod 1 ngdy bap nhdt kinh deanh ban daw ichi 08
werry rifi curg trink bény dui diy’) va phiin b ich cla cd doeg kbédng kifm sodl trang subidn ding cia Wng wBn ahy sd i k8 10rn gy hoa
rhdl kinh doanh. Cae khadn 1 phat sinh i eéog ty can phdi due phiin b ttmg dhg «§ phin sd biu ala cd dong khileg kifm sodl, kE el
g hog S5 16 96 fdn b phdn sorhiu cia of déng kbang kim sedt tong 18 sdn thudn eoa cng ty con.

2

THUYET MINH BAD CAD TAI CHINH

BIDV

DU PHONG RUI RO TIN DUNG

Phan loai ng va trich 1ap dy
phang rdi ro tin dyung

Theo Theng b 11, 18 chis tin dyng phii thire hién phan loai no ich Bp dy phong rimtin
dung Viéc phan ko nig i trich 1Bp dyrphang ndi ro tin dyng theo guy dirh cia Thiéng w11
AU B0 oung Wi CAc 181 580 C6 (goi 188 13 g baa phm

Chavay;

Chea thuse ta chinh

Chift khadu, 18 chiit khu cdng ey chuyén nhumng wa gifly b oo gia khao:

Bao tharh 1odn;

Céc khoan cép tin dung dudi hinh thic phat hanh thé tin dyng

G khodn tra thay thes cam b8 ngoai bang:

S NBm mua vl Oy Thae mua bl phigy doarh ngheép (haa gim ca rd phidu do o3 chde tin
dung khés phat haah) chiss rien w381 1én 1 treimg chomg kbadn lade chua darg ki goas

dichirén hé thing giaa dich Upoam [ diy goi it B rai phigu chus nigm vE1), khing bao
o frE i phidu chars nim yELbang nguon vin oy thas rid bén Oy thas chju r reg

Uiy thac cdp tin dyrg;

TN i [trir tin gl thanh taan. tEn g tai ngén hang chinh sach & K theo quy dnh cda
HHMH v vide cac b chae tn dyng nng e duy tr 56 dutign gii tei ngan héng chinh sach
8 i) i b chic: bin dyng, chi pharh ngén hang nuse ngeéi thea quy dinh cda phap st v
QUA tiBm g b chd tn dung & nuds ngai;

K, Ban ngd theo quy dinh ala MHNMN & hoat dbog rmuaa, bén ng,

i@ ban lgi rai phigu Chinh phi trén thy tnng chadmg khoan theo quy dinh e phap ludt vé
phat hanh, dang ky, luu kg ridm wéit v giao dich ciing oy o ea Chink phad trén thi g
chimg khodn;

Mug ki phidu, tin phidy, chimg chi fign g do t§ chac tin dyng chinhdnh ngén hang nueg:
nigaa khde phit hanh

Theo di, rhimngreda khich hang ka nbdm rg co mdi @ cao haon khi e bign phan ke ng
dang thiri theg Bigu 10, Bigu 17 coa Thong Lt v nhdém ng oo khich hang do Trung t&m
Thing tin b dung ("CIC7) cla NHNM cung cAp Lai i drr pldn loai o

Ngan hang wi can cong by con fue hign g nguyén rncemn ng adi wd mdt 24 khodn vay theo
quy dinh 1

Théng twrsd 107200 5 TT-NHNM ngay 22 thang 7 nam 200 5 hugng dén s hidn rmdt 26 né
dumig i@ Mghi dinh a8 557200 5MEB-CP ngay 9 thang & nam 2015 cis Chinh phi wé chinh
sach tin dung phiacva phét trién ndng ngheép, ndng thén: Thing fur 56 0120200 T T-NHRMN
{"Théng e (17 ngay 13 thang 3 ném 2020 quy dinh vl vigc td chie tin dung che shanh ngan
nENQ ras ngoai eo cai s this han trd neg, meén, geam B, phil, gil ngueyen nham ng nham b
rokhich héng chiv dnh hudmg do dich Covid-19: Thing tr 56 0302021/ TT-RHNN ("Thing
103 ngay 02 thang 4 niim 2021 sis d6i bd sung mdt =4 digu cha Thing tri; Théng v
58 142021 TT-MHNM [“Thang b 14% ngay OF thang 9 ndm 2027 sio 0] bS sung met =6
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THUYET MINH BAO CAO TAI CHINH icp theo)
DU PHONG RUI RO TiN DUNG

Phan loai ng va trich lap diu cia Thing b 01 v cac van bén cua Mgan hang Mha nudt Vit Mam «2 viée phin logi
5 A 2 ripva rich 13p chyphang i ro; Thisng 252023 TT-MHRM {"Thang b 02 ngay 23 thang 4
d"‘r pho ng ru ro tin d Wng AEM 2023 quy dnh vB wise o8 chde tn dung, chi nhanh ngan hang nude ngas co c i this
e
ﬁlEp t‘hEﬂ} han tré nig v gile nguyén nbdm ng nhdm bd iy khich bang khd khan v cac van bén cda
Migan hang Mha roz Viét Mam v vide phan logi ngwé trich iép o pheng rii ro

= Thing o 53 BT 0I0001.5RNKH ngéay 27 thang 3 ndm 2020 va Van ban 50 B7.020.1743
Chh Tor, Thiag tusd B7-021-002-CL ngdy 34 thing B ndrm 2021 cda Mgan bang Dube gia
Campuchia vBvide phdan kxs nodte wil cde khdeh béng biaah lndng bdi dieh Coneid- 19; Wan
a6 *Ther T-030-055 Chiher, Tar ngéy 06 tharg 01 narm 2050 v vin ban s6 °B7.021.2058
Chbar Tar” eda MEC ky ngay 07 thang 12 ndrm 2021 oda Targ Wi ooy Vo Gidm s31 Mgan
haryg K e Carmpuchia v& vige phan oai ng 45 w3 redl =3 khdeh bing;

Juyét dinh 58 238800 ngay 26 thang 3 ndm 3020 cla Ngdn hang Cang hoa Ddn chi Mhan
dain Lao«# viec phan gl ng dti von cae hidch hang bi dnh hudng b dich Cosid-19; Thing
ban &4 17ZBIL ngéy 15 1hang 5 ndm 2017 ela Thing dbc Mgan hang Trung uomg Lao va
cag vn bdn khac cia Ngin hang Trung uong Lao vé wisc phén log ng obi v mdt sd khach
hang

CAp khodn i duipc phan kg then cae mc 96 nis ro nhusau; Mo di tiéw chugn, Mo cén chl
, b ol fiéw chudin, Momighi ngd'va Mo cd kha ndng maétwin, g xéu i cae khodn ng duge
o Jogi 1 mordudn gy chudn, Monghi ngirs kg o6 kha nang mat viin, Cae khodn n duge
phén dogi wa trich lap durphang rie ro tin dung wao thi diém cudi mai théng va dupe ghinhén
hiach todn vio tharg tép thes. Dy pheng ri o tin dyng tai ngay 31 thang 12 duos ghi nhén
i ket que knh daanh trang nam di

Bl v tin g thudn cos ede Khodn no Juge tinh BEng gid tn ein [ cda khodn mgtirgd
Iri cdia Lai =An b dAm 03 dute Ehao trirthen cae by 18 duge quy dinh trong Thang 10017, Do
phong cu 1he duos trich B dus rén cdi e tin deng hudn cos cée khadn g theo cac g
i G vl LG nhden niwr sau:

1 b e iéu chudn %
2 Ry can chuy 5%
z eyt Ll chrdn 0%
4 Wix nghi rgis 5%
5 Ky o kha nang mét win 100%

L)
THUYET MINH BAD CAD TAI CHINH B|DV‘:-

Thieo Thang furdE, Mgan héng cin thye hign nich di phang ey thé dbi whi cdc khach hang cé sd dung duoe oo céu 1ai thin han tré ng, mign,
qgidrm |& theo guy dinh 13 Thiing tur néy nhir sau

+ B gy 31 thang 12 adrn 2021: 03 thigu 30% 53 tén du phiong cu the phdi trich bE sung;

+ Enén nigy 31 thang 12 nérm 2022 bi thisu BO% s tin dy phiong oy th phéi trich b sung, v

+ Enén nigay 31 thang 12 nam 2023 100% 54 tién dir phing cy the phéi bnich bd sung.

Theo Thirg tr 02, Ngdn hang cin tue hign iich de phing e the A5 wil she khich Féaing of 50 du o dupe o c3a ki i ban 1t ng theo

gury dinh 1 Thdng b ndy nher sau

+ Bén ngay 31 thang 12 ném 2023: tdi thesu 50% a6 tién dy phing cy the phai trich bd sung;

+ Endin nigy 31 thang 12 nam 2024 100% a6 1#n di phong oy the phai tich bd sung

Thien Thing b 17, dy phing chung duos irich 1p 48 du phisng che rhlag ton that chua duge s dink trong gus i phan kal e vl rich
i dy phing cu thi v reng sae uimg b cée 18 chde tin dung gdp khd khan & 1ai chinh khi chil kong che khodn g suy gam. Thea
A, Myin hing phis the hign tnich By i duy i du ghdeg cbang blng 0,75% 1809 gid trj ede khadn noduge phin loai 1eakdm 1 38n nhien
4 Lai ngay 31 thang 12, ngod U céc khodn Bén gui 1 15 chae Lin dung rong roos, chi nhanh ngan héng nude ngod B Wigl Marm thea guy
Ajrh e ghap IL3L0 v Bn g tai 18 ehe tn dung node rged G khodn cho vay mua ed S han gidy 1 eo gid 98w 18 ehde tn dung, chi

nhdnh rgdn king moe ngad khde e Vg Marmg c3e khadn mua ky phiéy, tin phigy, chong chi 58n g, irdi phigu do 10 chae tin deng, chi
ahdnh ngin hang ruts ngodi khas ahal hinh ong nude; va cae kbadn mua ban ki i phigu Chinh phd theo guy dnh i Thing w11

Xir 1y rdii ro tin dung

Phan loai ng cho cac cam
két ngoai bang

Do phiig e ghi mkdn b rmdt khadn chi ph teén bia cao kel gus hoat g hoa nhal v
e siFdung dE xi b cae khodn mg k. Thea guy dirk Lai Thang w11, Ngan hang thanh
1ap HOH dfang X015 A re 0w b cde Rhodn o siu néu nbochong duos phan ks vio nhim
B, hide ndu khach harg vay |3 phap nhin gid the, pha san, bode 13 cd nhan b chét hade
m tich

Mgan hang thue hign phan logi 38 vai cac khodn baa lanh, chip nhin thanh 1oan va cam
kit chiovay khdng hiy rgang wi tigu kién v cd this démm thye hign oy the (poi chung 18 cée
khaan cam ké ngoai bang) vao céc nham quy dinh tai HiBw % B8 10 badc Bigu 11 cla
Thing tur 11, Theo di, cac khadn carm kit ngogi bang dunc phan ke theo cac rmde dg ndi
ra nhur a0 Mo did tiéu chugin, MoeBn ehi & kg dui tiéu chugin, Mo nghi ngirva hig co kha
reandg mat win



THUYET MINH BAO CAO TAI CHINH (iép theo)

DOANH THU VA CHI PHI

Thu I"I}"Iél'r'-"l chi Dhl |ai va soanh tha 5 13 chio vay v ohe phi £ra 18 vy duoc ghi nhén trong béo céo kSt qud hoat déng
cac khoan thu nhap/ chi v
phi tuang tur

rén oo 5 o thia, dipehi LI dithu phat sinh 1 cac hodn cho vay phén loai i

nham 2 d8n nhdrm & the Thang 1l 1 ¢354 ohr no U co'clu | thii han tra

wén mhom gy

chusdn ra thep 31 Khiodn
vop nhidt khi Nigén hang thye ahan

oan b thu B va ot

thr thw, durchi. B¥

ua hoal déng bap ahat ke Mg

Doanh thu va chi phi hoat
dang bao higém

ki palii

i 3w fien &

i wa ohl hgch tan doanh

m cida cac ky déng phi bdo hidm tidp thea khi

3n s baa hiEm da dong daph bao hidmn theo thda thiun ta Fepp dBng baa hign Truemg

op Bén mua hao heém khéng ddng 40 phi béo hidm theo théd han tharh todn phi e hidm

ndn hedm Phi

1y kehi bt thid han thanh 1

2 k8 foal rhan & phian

mphé & s Wac" 1 ocan finh hinh 12

h hop rhét

hiphd b tharong haat déng kinh deanh hao hism duge ghe nhan khi b so bi thitng hoén

161 wa e nguii cd it chera oo kdt lugn =5 en

i thigmg

mva tharh

170

ranesocio iy BIDVE

£0an mdt [

18 tharbing cho khach hang theo @ noghi cda khach héng thi 8 1ibn b thaimg $& tharh todén cing dupe ghi nhan

wiza chi phi b thirng. Mhimg vy b thirng chua dupe phd dudt tai thin difm cudi ndm dupe ooi 15 chua gidl quaedt va due thiing ba 4&
i pt J ) d 1Lry 1 E I ¥ [ ] r 1|

trich |ap dirphang b thutng

+ harh. Chi als

s rifdg 1 Loy Lrdry o s dit Thu

Thu nhép tirphidich vuva  Cick
hoa héng

1, thartin chyneg kg hach tadn trén co sd dirthu, phan bé

Thu T‘Ihép t':,r |‘|O$t dang héo Cac: khoan thu nhap tirphl b
l&nh, hoat dgng thurtin dung

Ghi nhan ed tire va loi C v rhin dus
nhuan duoe chia : s

it cach chic chan, doanh thu s& dupe ghi nhén

Dﬂanh [hu (:ung Eﬁp Khi o0 thi x3c dinh dro ke qus hop dis
. 2 di i vao e o6 hoan thanh cng veéo. Méu khong thé »ac dnh duoe k8t qua hegp d
dich vy khac

Vg it

cich ¢ én, doanh thu 52 chi dugre ghi nhan & miic s theé

his duge ola cac chiph

1 dugz ghi nhdén




THUYET MINH BAO CAO TAI CHINH (e theo)
LOT iCH CUA NHAN VIEN

Tro cap nghi huu

Mhdn vign Mgdn bang va cac edng 1y con Lai Vil Kam kb nghi huu 58 duge abdn iro cdp
it i 1ir B bidrr X3 bai thude Ba Laa ey - Thotmg bich w28 bdi. Ngdn bang vi ede
g 1y eon i Vigt Harn phai déog e hidm i hoi che mal nhan vign bing 17,5% |uamg v
Ui ey wige barg thang cha thil gan lam vige ai Hgan barng va cide odng Ly con cua nguin
Iy didng. Migods v, Mgdn béang ein sodung Ouy phde I dE ehi tri kbodn g cdp nghi bud

it 1En cha abdn vidgn thea guy dinh réng cda Mgan hang

Trg cap thai vige

Thesa B 46 B ludl Lao 3dng rdm 2079, Ngdn kang va cae cdng by con Lai Vigl kam oo
trdech mhidrn chi rd g cdp i véc cho nguil lao dong 03 R vl hedng cayén 1dd 12
thirg ey B, mdi rder e vide due b cBp mdl rda thang ten obig cha thén gan lam
vt Trude rgay 01 tharg 01 ndrm 2000, This gi

v irgd edip thil wide khang
caim W gian rguii laa dbag 63 tham ga bbe higm thil nghisn v thed gan lim viée 63
dhroe nguil s dung ko ddeg chi U3 Irg clp thai viges, ro'cdp rdl wide lam

Triy cip mét vise

Bao hiém that nghiép

172

Thes Bifu 47 B udt Lae ddng ném 2019, Mgan hang va cac odng ty con 181 Vit Nam of
trach nhigm tré bngy cAp mat wiec [am cha nguim lao dgng 08 lam vige thantmg =upén cho minh
1012 thang 1rd kn md bi mit vige lam do they 96 oo cfu, cdng nghé, i by do kinh 1€, sép
nibap, hop nhdt, chia tach doanb ngheép. W8 ndm lam vige duge b 01 thang luomg nhumg
nhdt phéé bang 02 thang tign brong binh quén ca 06 thang §én k8 trude khi nguin lae ding
rrdit vige l&me Thin gian l&m vige O tinh tng o8p mat vigc m khéng gim thix gisn ngut
Iz iy ol tharn gia béa bedm theit nghidp va thin gian lam viéo d& dug ngu s dung lee
Agng chitrd troedp thii vie, tng cép mat vide lm

Thea Thing tr 58 28/ 2015/ TT-BLETBEH ngay 31 thang 07 nam 2015 cla B Leo ddng
Tharon birh vé & hdi hudng dan thye hén Bifu 52 cda Lugt Viec [&m ndm 2013 va Mghj
dinh 58 285200 5ME-CP nggy 12 thang 3 nam 201 5 cia Chinh phd quy dinh chi tiés thi harh
it 56 dfu cla Lugt viec lam @ bao hism thet nghidp tr npay 01 thang 01 nam 2009,
Man hang vi cdc ofng 1y con cd nghia v ddng bao hidm thét nghigp v moo bng 1%
quif tiém hromig. 18 n céng dong béa hidm thét nghiep cla rhing nguii tham gia bao higm
thal nghiép

THUYET MINH BAD CAQ TAlI CHINH BlDV‘:-:

CHUNG KHOAN KINH DOANH B v Triéu déng
Chimg khoan Mg 6.437.202 1.1234.303
Chvizg khesin Chinh phud, chinh quyén dia phusng 1.710,534 210.838
s b o
Covimg khiodn do cdc TCKT trang nude phat hanh 174 T44 354
Chimg khoan Wan 566454 614218
Ching khodn Wén do cde TCTD khac trong nude phat hanh 109,462 145788
Chaing khodn Wan do cde TCKT treng nusc phat hanh 45R.750 468164
Ching khesin Wi da e TOTD aui: ngobi phat hinh 241 266
Dy phang rii re chimg khodn kinh deanh (31.182) (47.057)

S s o

CHO VAY KHACH HANG

Blan wit Tnéw diing

Ch vary cac 15 o kinh 18 ca nhian trong nutse 1.742.3165.721 1 4BT 906 73T
Chaovary chiét khau cing oy chayfn nhugmg v cae iy 1red gid 23119 5
L khodn phisi thu tir cho thué tai chinh 4612441 3b41.307
Cdc khodn phéi tré thay khach hang 109.312 34.774
Lo vary i vdi céc 18 chie, cd nhdn nudc ngod 30.604.239 30.630.896




THUYET MINH BAO CAO TAI CHINH (e theo)

PHAN TiCH CHAT LUONG NO CHO VAY

S0 cudi nam 56 dau nam (Trinh bay lai)

Mo dd ey chuén 1. T27 244 452 97,16 1 4TE.T37.759
N cBn chi g ZROBZSGIE I.':';H 25.304.770
N diia s chudn 3.E19.550 0,21 3508.276
N rghi mpds A 623.163 0,31 2.700.800
N e ki ndirg Ml wdn 1202520 074 11 ET9.069

1.7T7T.664.882 100,00 1.522.221.714

D phang cy tha Dur phong chung

5@ du daw nam (Trinh bay lai) 26,732,264 11,320,475

54 trich 1&p du'phéng rii o trong ndm 18438614 1.804 685
56 du phing d& s& dung dé by ni ro trong nEm (17924823
[Gigm}/ Tang khac trong nam (3.090) 935

0,78
100,00

Ean v Thigw diing
Tiing céing
38,052,729
20.343.299
(17.924.823)

(2.155)

86 dur cudi ném 27.242.965 13.226.005

GOP VON PAU TU DAI HAN

50 culi ném

Cac khodn d8u tu vao cdng ty lign doanh 2314557
Cac kvodn diu b vao cong ty lién kél BT TET
CAc khodn d@ e dai han ko 214 888
D phong giarm g o i da han khac (114057
. 3.113.075

A0.469.060

Bl i T

528.324
215,076
R

2.968.160
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BIDV

CHUNG KHOAN DAU TU
CHUMG KHOAN BAU TU SAN SANG DE BAN

Ban v Trigu ddng

Chimg khodn Ng 127.507.860 162.218.223

Chimg kivadn Chinh phi A7.2T19TA 59.344.327
Chimg kivodm Mo do céc TOTD khde trong nudz phat hanh 75365814 97.316.938
Chimeg kivedn N da cae TOKT trang nute phat hanh 4870068 5.566913
Chimg khoan Van 64.572 G4.B55
Chimg khodn Vian do cae TCTD kede trang aude phat hanh F3064 23054
l;hd'ng.k'cpa n Win docéc TCKT trong nudc phét hanh 35491 35491
Ching khodn Win nuidc ngodi 017 5300

Dy phivng nii ro chimg khodn ng chimg khodn sén sang dé ban (685.917) (333.731)

126.886.515 161.949.352

CHUMG KHOAN DAL TU GIFBEN NGAY BAD HAN By vy Tradu g

Chimg khodin Ng 95.721.385 73734542

Chimg kivodn Chénh phi TO%E1 064 53.899.667
Chimg kivodm Mo do céc TCTD khée trong nudc phat hanh 13276354 12.613.426
Chimg khodn Mo do céc TCKT trong nude phat hanh LARA OBT 1.216.449

Dyr phéng i ro chimg khodn ng dau tu gilk dén ngay déo han [215.77T) [47.445)
| 95.506.608 T3.687.097




THUYET MINH BAO CAO TAI CHINH (iép theo)

TIEN 6UN CUA KHACH HANG PHAT HANH GIAY TO' CO GIA
THUYET MINH THED LOAI TIEM GUA Eon vi: Trigw ding Bon v, Triéu ding

A diu nam

{Trinh ba

T 2 Chimg chi tién gl 138.220.425 101.022.758
Tign gisi khang ki han 334.075.620 266.760.543

) . Diurdi 12 thang 103.536.5749 70.253.884
» Béng WD 201 850177 223.167.740 :
5 ; ket i 2 Tir 12 thang &&n dudi 05 ném 34 683 A0.756.282
+ Bang ngoge 1§ 43735443 43 592.803

Tir 05 rdirn e lin 24 12592

Ti@n gl ea ky han 1.359.619.055 1.194,656.503

B K phidu 626 i
i . i

dngy WD 1797

BT 1.137.810.323

D 12 thding pii s 297
+ Bng ngosi té 62 582 538 56,846,180 il
T T Tir 12 thang $&n dud 05 ném <7 ] 323
Tién g won chuyén dung 6.934.877 T.487.960 .

Trai phigu 8.500.368 10.936.585

» Bimg WMD) 4911187 3.754.059
z A ER E 5 Tir 12 thang &&n dud 05 ném G.O00080 10.936.281

+ Bing ngomw 1§ 2033 6E0 3.733.80
Tir QS nam trakén 2. 500 308 04

Tin gi ket qui 4,060,633 4,693,144
Trail phidu ting vén BIDV 42,765,317 45,091,638

* Biing V4D 3TEET24 4198.371 = _
+ Bliw rigos 18 304508 404773 189.486.736 1514:51.5:11_

1.704.690.185 1.473.598.150

THUYET MINH THEO BGI TUOING KHACH HANG, LOAI HINH DOANH NGHIEP THU NHAP LAI VA CAC KHOAN THU NHAP TUONG T £

By vy Trdu G0

udi ném 54 dau nam

Mam nay

Thas mhég & tign gl 5.2 4

Daanh nghiép nbd nue 247 585047 14,23 F16.333. 450 ].'1._I':|8 Ths et 195 155,542
G by trdch nhidm hin han B2 579.018 484 TET10.805 5,30 Ths 138 1 kinks doanh, @i 1l chimig khodf Ner aTE 1T 7 726,795
Céng ty cd phan 138.077.193 810 121.014.305 82 « Thu (31 tirehing kheda ki deanh 22 772 55 856
Doanh nghigp oo win d&u o muso ngodi 95.109.756 5,58 87113325 501 St T e T = o
= Thut f@ tr chumg hwode O 5.728.399 7.656979
Doanh nghiép tu nhan, e nhdn a84.774.132 5100 TLOBRO.TET 5156 Thas bt nghiép vy bao i5nh 230073 2.009.860
K= N i I Shidheiees i Thes nhi 16 che thes tai chinh 371 804 247583
L e HTEaIS. 10000 Thas khic tir host déng tin dung 999784 384,001

152.761.316 121.000.733




THUYET MINH BAO CAO TAI CHINH (e theo)

CHI PHI LAI VA CAC CHI PHI TUONG TU

Nam nay

Tré IGi tigm g 83.048.507
Trd I3 tiEn vay 3095914
Tris 1 phat hanh gidy 1o 6o g 10.379.613
Cita phi hogt dang tin dung khdbc 101,716
s i 96.625.750

LAI THUAN TU HOAT BONG DICH VU

NEm nay

Thu nhdip tir hoat dgng dich vy 11.883.400
Hoat |.]|_'|;||,| '_h:||||.| wan E 1;':"; " .'-'3
Hoat ding ngan quf 126.159
Dichi vy daily 24.011
Hoat ding bao hidgm 3.665.263
Dich vy khac 3.851.594
Chi phi hoat dgng dich v {5.322.530)

Hoat diang thanh oan
Huat dang ngan qui

Bunu dién, wign thing

Dich wu dai Iy

Hoat ddng bao hidm (1.935.112)
Ditehs v klide 12.386.0445)
\‘ w ; ahh v 6.569.870

Bon v Tniéw ding

Ham trute
{Trink bay la)

56,700,198
1,796,468
6317636

128.743
65.041.035

B i Tnéu diing

Ham trude
{Trink bay lad)

10,345,574
3.86B.A02
160.062
05,261
2.537.656
3.6B3.993
(4.694,148)
(436.269)
(300,778
(167.119)
(397)
(1.625.752)
(2162833)

5.651.426

178

LAI THUAN TUY HOAT BONG KINH DOANH NGOAI HOI

BIDV

Ban v Trigu ddng

7.119.342
5,545,995
1573346

(3.982.729)
@150771)

{1.831.958)

Thu nhip tir hoat déng kinh doanh ngoai hai 8,885,836
Thas 1 kink daanb ngogm 1& gean ngay 0812 280
Thas by cac cang ciy Lis chinh phae s Bin 18 2073656
Chi phi heat déng kinh doanh ngoai hai (4.178.465)
- Chi .-e kunl'; doanh ngoai 18 giao r;ga:.- ;E BET.1 E-i*.j
Chi vé& cée efng ey tai chinh phai sinh tign té [1.621.303)
L thun tirhoat ding kinh doanh ngos héi 4.707.37

LAl THUAN T MUA BAN CHUNG KHOAN KINH DOANH

Mam nay

3.136.613

Exan v, Trdu G

Mam tregc

Thas nhéo tir mua bén chimg khodn kinh doanh 345 7O 308.733
Chi phi w& mua bén ching khoan kinh doanh [56.305) A07. 48]
Hodan nhdpd(Trich [&p) -:|.J|:-h-':ng chimg kivadm kinh doanh 1 5’-:0—; {32.851)

305.396 ; (21.664)

LAI THUAN T MUA BAN CHUNG KHOAN DAU TU

Nam nay

By vy, Trdu ddng

Mam tresc

Thas nhésg tir mua bén ching khodn sdn sang dé ban 3304 408 348447
Chi phi w8 maea bdn ching khodn s3n sang 48 ban [2150) &T16)
[ I.ru:h J, dur ;..c_ i ro chimg khoan d8u tr khdng bao gim (520 518) 23, 764]
trai phidu déc bigt
' 2871740 258.467
174
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CAC CHI NHANH VA BON V| TRUC THUQC

{Tai théi diém ngay 31 thang 12 ndm 2023)

Baomn v

I CHI MHANH TROMG MLAGC
1 CM 54 Gaan Dich 1 56 191, Enromg B Triéy, Phufng Le fgi Hanh. Oudn Hai B3 Trung, Thisnh phé Ha M
i CM Hoan Kidm 30 194, Buding Trdn Juang Khai, Phanding Ly Thai T, Cudn Hoén KiEm, Thanh pha Ha NG
Tod nha VECE Tower, 56 9 £ B Duy anh, Phuing Phromg Bai Oudn BGng Ba
3 Cf Hai Ba Truhg : v el b . o . N
Thanh phd Ha i
4 Ch 5 G Dych 3 50620, Phad Hang Tre, Phanding Ly Thai TE, Quan Hoan Kigm, Thanh phi Ha MNé
55 4B, Dudng Lé Tharh Targ, Phuing Phan Chu Trinh, Gudn Hoan Kifrm, Thanh ghd H:
. P e, ¥ L& Tharh Targ, Phutng Phan Chu Trir udn Hoan Kifrn, Thanh phd Ha
ETed
B CH Tay HE S 244, Enrtmig wa Chi Cong, Phuong Xuan La, Quén Téy HB, Thanh phd Ha Mo
i CM frdng Ha Mis 56 46, Bung Caa LA 18 2, Thi tréin Bdng Anh, Huyin ©3ng Anh, Thanh phi Ha b
E P Harm Ha Hiy 56 1281, Budng Gidi Phong, Phuing Hadng Li#, Qudn Hodng Ma, Thanh phi Ha NG
L] LM Thiang Long 56 3, Duomg Pham Hing, Phuing ME Binh 2, Qudn Mam Tir s, Thanh phd Ha wgi
i EH My finh Targ 1,2, 3 khu L<.'|.h|.1.|'.| 'ﬂ?l:l phdng, I.IJI'K.:I 1arm !huu'llg-nli,T va“n:hl.'rlg e ean cdp Galden
Palace, Phudmeg k& T Cudn Ham TirLém, Thanh phd Ha Néi
11 CM LongBeén Ha Hbi S8 1374, Eurtng Mouyen Van Gl Phuemg koo Lam, Qudn Lang Bign, Thanh phis Ha ki
12 CM Tharth B S0 4B, Evsing Mguydn Wan Link, Phuitg Phae Bong Oudn Long B, Thanh phd Ha bl
13 M Ha Thanh 50 74, Phd Thig Mham, Phuing Tran Hung Bas, Qudn Hean Kigm, Thanh phi Ha Mg
1 i Thanh ¥l Hapulico Corrples, 58 1, Phi Mguyén Huy Tutng, Phuding Thanh ¥udn Trung, Quén
Tharh ¥udn, Thanh phd Ha Kai
15 CHbang b S8 27, Putng Tran Cuy Hung, Fhutmg Trung Hod, Duiin S8 Gidy, Thanh phi Ha M
16 CM Ciu Gidy S5 263, Bubmg Chu Gidy, Pluittig Dich Worvg, Oudn Cau Gidy, Thanh phis Ha M3
1% CMOuarg Trung 56 53 Phd Quarg Trung, Phung Mguyén Do, Qugn Hai B3 Trung, Thanh phd Ha Méi
18 CMBakBinh 54 5%, Bbutmg Lang Ha Phartmp Thanh Céng, Quan Ba finh, Thanh phd Ha ki
19 ChHaBong 26 197, Buimg duang Trundg, Phudng Cuang Trung, Oudn Ha Bong, Thanh pho Ha MG
M CNSon Tay 5699 phd Fham kgl Lao, Phutmg Lé Lon. Thi kB Son Téy, Thanh phi Ha M
s 3 = Tirtdrg 1 dén t&ng 5, 16a rha =0 01E Phd YEl Eéu, Phutmg Tran Hung Bea, Qudn Hedn
21 G Thianh Cing - Ha MG - = i
Eirn, Thanh pho Ha M
. Targ 1,23, Toa vha 56 T, Dulvg Toa Thal Targ, Pluatg Trung To, Cudn DBéng Ba, Tharh
3 CNHBng H it = = Gl 3
plud Ha Hdn
132

. L]
CAC CHE MHANH WA BN WI TRLC THUOC Blw s

Bia chi

X3 CHBdmgBa 54 71, Enrbing Mguyen Chi Tharh, Phuiing Lang Ha, Quan BEng Ba, Thianh ghd Ha ki
AP Tang 'I.':’. Tai thﬁ. Llé_u Giai Tower, B4 26, Dufing Ligu Gy, Phumg Cing Wi, Quan Ba
Bink, Thanh phd Ha ki
Tang 01, 02, 03, 04 thag van phong 2 v 1ang 07, 02 thap chung cur s - Dudn 10 hop cong
5 IO T Lidrry rinh dich v odng cong, wan phing v nha & 56 21, Duimg LE B Tho, Plubing & Binh
2, Qusain Marn Tir Ligrm, Thanh phd Ha Moi
: i Loss AT2-LKT, 6 53 01 v 556 02, Kha &, Khu d0 thj md Lé Trong Tan - GELEXIMCD, X3
o] 3 Van Fhioc Ha N . H A 3 f A,
A Ehdnk, Huyén Hedn Do, Thanh phd Ha Nai
81 8 Cuang Mirh Kmsdg, FIJI'.Ng Bac Thang Long - Néi Bai, Thi rdn Cuang Minh, Huyén ki Link, Thanh
ald Ha Hai
28 M Trang Tin - Ha NI 5641, Busng Hai Ba Trurg, Py Trian Hurg B0, Qudn Hodn Kigm, Thanh phd Ha Nis
. Tieds nibéy Golden Palm, Tng 1 v tang 2, 54 21, Buing Lé Van Luong, Phudng Mhan Chink
A N ThaiHe : _ F FRRRTAr
Qudn Thanh Xudm Thémhb pld Ha Kai
- 0 Tang 1 v Lang 2, Taa CT4 Eco Green City, KET Tay Marm Kim Giang |, X3 Tan Trigu, Huyén
3 CH Hoang Mai Ha M4 )
iy f Tharh Tri, Tharh phé Ha NS
a1 iCH G L& 50 741, Dudrg hlc_|u'ﬁ-r| P Thuan, X3 Bang X3 Huyén Gia Lam, Thank phd Ha Mai
a2 CH Hod e Tia nha CT14, KET Tan Tay Bd, X3 Tan Lap, Huyén Dan Phugng, Thinh phi Ha ki
Tang 1 11 vatang 12 Toa nha Thai Ham Bui BEZ 6 nh M
21 CNNgoe Khink Ha NG Bng tar-: xa.‘a. g1z -f-.a. & Thai Ham Building, L& E2, Butmg Duzng Binh Mghea
P Wén Hod, Dugn Cau Gy, Thanh phd Ha M
i Tta rhi vin phing Cly 7a% - 56 147, Butmeg Hoang Cludc Vit Phutng Nohla B9, Quan
a4 CH Bac Ha A R
CHU Gidy. Thanh phd Ha Mi
35 M Winh Phic 245 08, Bromig Kirm Npoe, Phuimg Mod Cuy@n, Théanh phd vinh Yén, Tinh Yich Phic
35 M Phic Yén Hiuemyg Hai B3 Trumg, Phusng Hing Yuomg. Thanh phd Phadg Wéan, Tinh Vinh Phic
ar CH B Minh 53 01, Enrng Mouyin DEng Bad, Phuitg Sudi Hea, Thanh phd Bae Mink, Tinh Bae Minh
3 CHNTrSm 54 368, BuEmyg Tran Phi. Phuting ©6ng Ngan, Tharh phé Tir Son, Tinh Bac Ninh
5 . Khu rihd & va dich v cong cang Cat Tuing New, Lé CCOE, Buting Ly Thai T, Pluing
# G Kinh Bac g R P . .
Kinh K&, Thanh phd Bac Minh, Tinh Bac Minh
54 7, Dufirg LE Thanh Mghi, Phuitig Pham Kgh Lac, Tharh pbd Ha Duavg, Tich Hai
&0 CHHE . k! ghi g hgl La, ph k!
Dy
41 M Bac HE Duang 54 306, Bugmg hguwdn Trié 2 Phartng Sao B4, Thanh phi Chi Link, Tinh Héi Duong
42 CH Thénh Béng 53 T3, Bugmg Trulng Chmb, Phuding Tan Binh, Théanh phéd Hai Dueng, Tink Hai Dutng
43 M Bz Humg Yén M8 b PHE S XA Mighla Hadp, Huén ¥én kG Tinh Humg Yeén
£3 240, Butsig o1 'WErn Link, Phufig Hign Ram, Thask phd Hubg ¥an, Tink Hub
&4 M Hung Yén 3 Nautyee 4 “ s

én
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46  CHHa Phing 55 68, Duimeg Bién Bién Phi, Phudng Mink Khai, Qudn Hong Bang Thanh phd Ha Phang
46 CNBEAgHE Phing 2;1;&;3‘-’-. Butmg LE Hong Phong, Pruimg Bdng Khé, Quin Ngd Quyén, Thanh phd
47 CHLgch Tray 58 126 Lpch Tray, Fhuimg Lach Tray, Qugn Mo Quyen, Thanh phd Hai Fhiong
48 CM Ouarg kinh 0 TAT, Dwking LE Tharh Toag, Pruding Bach Ding, Thanh phd Ha Long, Tinh Qudng Mirk
49 CNMng Céi ,::I.,:-,a Khu 2, Bumg Hing Yuong, Fhuimg Hod Lac, Thanh phi Mang Cai. Tinh Qudng
B0 CM Ty Mam Oudng Mink 50430, Bugmg Ouang Trung, Phuimg Quang Trung, Thanh phi Liang B, Tinh Tudng Minh
& BN Ha Long ::I?. Eerisig Tran Humg Bxea, Phudmg Trin Hutyg Bae, Thianhk pha Ha Lang, Tinh Qudrg
52 CNCAmPhd 56 48, Pt Ta Hiey, Phitmg Cam Trung, Thénh phd CBm Pha, Tinh Cusng Ninh
&5 N Tha Binh ;F::Dl Eurimig Ly Thutng Kidy, Phsting L& Hing Pharg, Tharh pho Thai Bab, Tink Thai
54 CNHaNam 56210, Ewrtnig L& Hadn. Pharmg duang Trung, Thanh phii Fhi Ly, Tinh Ha Mam

CHN Kam Birh 56202, Enrng Hing visong, Phudng Wi Xuyén, Thanh phd Marm Bink, Tinh Marm Binh
Cb AR :‘::DDT:W Edng A, KBT Hoa vingng. Fhutmag Lie Wugrmg, Thanh phd Mam Binh, Tinh
57 CNTamBiép 5620, Butng Trén Phd, Fhistmg Bac Son, Thanh phd Tam Sigp, Tinh Minh Binh
58 LM Minh Hinh Bnrtmg Lé Hing Phang, Phinimg £2ng Thanh, Théanh phd Kinh Binh, Tinh Kinh Binh
B9 CH Tharh Hoa 56 26, Bt 10 Lé Lai, Plwrimg DiEn Bign, Thanh phd Tharh Haa, Tink Thanh Hda
B0 CMBim Sm 56 117, Bwnimg Triin #hiy, Phuisng Ba Binh, Thi 8 Bim Som, Tihh Thanh Haa
B1 CM Lam San F5¥ Ba Trigy, Phutng Tnrtng Thi, Thanh phié Thanh Hida, Tinh Thanh Hiaa
B2 Ch kghé &n Biai Ky Wl Lénin, Phudimg Hung Dang, Théinh phd Wink, Tink Mghié An
B3 LM Ph Dién Kh 4, Thi trén Dién Chaw, Huyén Dign Chau, Tinh Kghé an
B4 M Ph iy 56417, Butmg Trin Hung a0, Phindng Hod Hidu, Thi & Thai Haa, Tinh kighé an
ES CM Thinh Vinh 3066, Buing Mguyda Thi Minh Khai, Fhiutog Homg Binh, Thanh phd Yinb, Tinh Mghé An
5] CM HS Tinh 58 88, Butng Phan Binh Fhiing, Phuomg Tan Giang, Thanh phd Ha Tinh, Tinh Ha Tinh .
B M Ham HA Tinh Thén ¥udn Thg, %3 Ky Tan Huyén By Anh, Tinh Ha Tinh
B8 ChOuarg Binh 28 189, Bubmg Hiu Nghi Phuisg Narm Ly, Thémh phd Bong Hal, Tinh Qudng Sinh

B i
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69 M Bac Qudng Binh 54 3324, Duding Quang Trung, Phutng Ba Ban, Thi x3 Ba B0, Tinh Juang Bnh
0 CMDudng Tn 58 24 B Himg Vuong, Phoomeg 1, Thanh phi B6ng Ha, Tich Cudng T
71 M Thia Thign Hug 24 47, Bubng Hing Visgng, Phuimg Pha Hoy Thaah phd Hug, Tich This Thign Hus
T2 CH Pl Xudn 54 164, B Nl;.lyél: Hue, Plusing Vinh Kinh, Tharh phi Hus, Tinh Thirs Thgn Hug
73 M Bahang 5690, Butmg Mguydn Chi Thanh, Phutmg Hé Chéa |, Cudn HEi Chau, Thénh phi Ba Nang
25 399, Dutnn Hawsn L N AT " ST i T
T4 H HEi V80 DJU- 1y Kguyen Luong Bang, Phutng Hia Ehach Bae, Oudn Lign Chigu, Thanh
ahd Ba Nang
75 M 56ngHan 54128, Bugmg LE Le, Phutmg Hai Chiau | Quan Hai Chau, Thanh phi Ba Kang
Th CH Qudng Mam 54112, Dutimg Phan B Chau, Phuding Tan Thanh, Thanh pho Tam Ki, Tink Quédng Marm
T CH H3 AR %4 A, Burtmg Tran Hung Slao, Phuing C&m Prd. Thanh phd Haian, Tinh Qudng Kam
5 66, Dudg Hong | , Phuting Miuydn bglhidrm, Tharh phi Qudng Hgdi, Tinh Qudé
M GH Budng Mok B, i) HOng Viuking, Phuting Mouysen Mghisrm, Tharsh phé Quarg Ngai, Tink Qudng
Hgdi
M Dung Quat Thin Trung &n, X& Binh Thanh, Huén Binh Son, Tinh Quéng Moai
Bl CH Birh Birh 54 T2, Enrbng LE Dudin, Phaning Ly Thusdng Kigt, Thanh phd Ouy Mhdary, Tink Sinh Barth
Bl CH PhiTai 55 340, duimg Lac Long Cudn, Phutng Trdn Cusng Diéu. Thanh phd Guy Mhan, Tih
ke Einh Binh
58 155-158-161, dutng Lé Hing Phang, Fhu Tr&n Phiy Thénh phé Quy Nhon, Tink
B2 CNOuyNhoh ; v WM EIE BB
Bnh Bk
B3l CMPhd ¥én 56 100, Buremg Duy Tan. Fhatmg 5, Tharh phd Tuy Hoa, Tinh Ph ¥én
84 M Khéanh Hoa 581292 Eurbng 2/4, Phugng Yan Thang, Thanh phi Mha Trang, Tinh Khanh Hba
a5 CH Mha Trarg 53 11, Bvrbing Oumang Trury, Phusing Van Thanh, Thanh phd Mha Trang Tinh Khanh His
86 CH Minh Thudn 54 132, Bugmg 2178, Phutng Phuge A% Thisnh ohd Phan Reng-Thap Charm, Tink Kok
Thiugn
S8 2EAA Tran Hung B, Phy inh Humyg, Thanh phié Phan Thig Tinh Bnh
P T 54 2604, Butng Trdn Hung Beo. Fhuing B ung. Thanh phi Fha gt Tinh Br
Thusan
88 M LaoCai Phi 30 thang 04, Phuang Nam Cung, Thanh phi Lao Cai, Tinh Lao Cai
8 CH3aFa 54 30, Enrtmi Mg Chi Som, Phsgmg Sa Fa, Thixd Sa Pa, Tinh Lo Ca
e 54 HEH, Burong W Mguyén Giap, 16 dén phd 4. Phang Muing Thanh Thinh phd Dign
97 CH B Bién s
Baan Ph, Tich Bign Bidn
a1 CH Larg San

&5 19, Bubng LE Lo, Phubng Vinh Tra, Thanh phd Larng Son, Tich Lang Son
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g2 Ch M Giang D Mot Trdi, T3, Phurbing Mouytn Trdi, Thinh abd Ha Gisng Tink Ha Giang
] M Bac Giang 54 2. Busmg higusdn Gis Thigu, Bhuomg Tran Phi, Thanh phd Bac Giang Tinh B4 Giang
o4 M Had Binkh Dugmg LE Thanh Tong Phutng Hiu Hghi, Thanh phi Hoa Binh, Tinh Hoed Binh
G5  CM5on La 54 188, Dudmg Ta Hidw, T8 § Phutryg Ta Hidu, Thanh phd Son La, Tinh San La
95 CMYenBa T dan phi 56 8. Fianimg Minh Tan, Thanh phi Yén Bai, Tinh vén Bai
54 16 Butng Hodng Binh Glong, Phuitig Hop Giang, Tharh ghd Cao Bing, Tink Cas
97 M Caa Bing p R e ? it *
Bang
_ E5 04, Dudng Hinh Thudn, Phoihg BMinh Xuan, Thanh phd Tuyén Quang Tink Tupén
o GM Tuyen Quang
Duang
99 M BacEan 56 57, Pudng Truang Chinh, Fhanong 810z ¥uan, Thanh Fh Bac Kan, Tinh Bac Kan
100 CM Lai Chau Tia 27, Phiing Eding Phiong, Thank phd Lai Chaw, Tk Lai Cléu
sty ’ 58 653, Buimg Luomg Mg Cuyén, 18 12 Phuing Fhan Binh Phing, Tharh phd Tha
10T O Thai Mguyén
Hguyen, Tinh Thai Kguyen
54 120, Butng Tratmg Chinn, T8 dan phis 4, Phutmg Ba Hang, Thinh phd Phd vén, Tinh
102 O Mam Thai Mguyén . v v mn ? R
Thii higuegen
103 O™ PR Tho &5 11554, Buing Hing Vuorg. Phuomg Tién Cat, Thanh phd Vist T, Tinh PR Tho
T nha eia Nhia wn kad Las 3dng tink Phi Tho, dudrg Hiang Vieme, Plaiing Tién Cat,
104 CHHing Yuamg K Tr .
Thaah phé Vidt Tr, Tink Pho Tha
105 CHGE Le 24 112, Bugmg Le L@, Phuimg Hoa L, Tharh phd Pleiku, Tinh Gia Lai
106 CH Mam G La 41717, Budng Trdn Phd, Phuotng Dign Hong, Thanh phio Pleikw, Tinh Gia Lai
107 CHPhE Wi 58 242 uamg Mguydn TE Thanh, Phutng Phd Bdng. Théanh phd Pleil, Tinh Gia Lai
it CH Bk L 5‘? 17, Durg Ngu',léll TatL Tharsh, PFhudig Tan Lo, Thanh phd Budn Ma Thoedt, Tink Bak
Lak
10 CH Bdng D&k Lak 55 55, Buntmg Mguyén Tat Thanh, Thitrin Ea Ker, Huyen Ea Kar, Tinh 18k LAk
110 CHBwin HE B4 476, Dudmg Hing Wuong Pluaihig An Binh, Thi xd Butn HE, Tink Bak Lak
; 53 41, Buing Mouyén Tt Thanh, Frantmg Tén An, Thanh phi Buén Ma Thudt, Tinh Bk
111 CHBan Mé
Lak
112 CHLam Bdng 54 22, Buting Tran Phid, Phugng 3 Thanh phd 85 Lat, Tinh Lim Eding
113 CHBéo Ldo 54 52, Enrting L& Thj Pha, Prwntmg 1. Thanh phd Béo Loe, Tinh Larm Eng
114 N B Lat 55 18, kb Haa Binh, Phubmg 1, Thanh phi Da Lal, Tinh Lam Bang
126
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Bia chi

118 A Kon Tum 5414, Duding Tran Phu, Phutng Quyet Thang, Thanh phd Eon Tum, Tink Kan Tum
116 M Bdk Hng Buamg 2305 Phutng Mghla Trung, Thanh phi Gia Mghia, Tinh B8k Mang
" g R A L Thas B . T
117 . N TR HACH Minh 24 134, Buing Mouyén Cang Tnd, Phiutimg MNguyen Thai Birh, Qudn 1, Thanh pgho HS Chi
kinh
118 CM Pl Mhudn 54 203, Dutimg Hoarg Van Thy, Phuirg 08, Quén Pha Rhudn, Thach phd HS Chi bMinh
119 O Bac 53 Gon 54 290, Dutmg kam Ky Khdi Nghia, Planbag Vo Thi Sau, Quén 3, Théanh ghd Ha Chi Minh
120 M 50Giao Dich 2 54 4-b, Dluimg WG Van Kig, Fantmg Moguy#n Thai Bnb, Qugin 1, Thanh phi Ha Chi Binh
151 CH Nam 54 Gan Targ tré, 130G |I.'I“II:1.L5I'bg i..!.d.E Taa rha 'T.ﬁrlafmnd I, 55 333 Pubing Tran Hung Dao
Phudmg Cau Kho, Oudn 1, Tharh phd HE Chi kinh
122 CM 5 Gon 56 271, dukmg An Duromi Yireng, Phuimg 03, Qun 5 Thanh phi HE Chi Mink
123 CH Cha Ldn 54 49, Enrdng Kirth Duohig Voeng, Phudirg 12, 0udn B, Thanh phi HE Chi binh
124 M Tay 55i Gon Tang 1, 58 70 Bugng LI Gis, Phusng 15, Qudn 11, Thanh phi HE Chidinh
Snt 55 X34 va 25, Duding Bdng Van B, Phutng Trudmg Tho, Thank phd Tha Bue, Thach phi
125 G Bdng 540 Gan Lt e ! -
HA Chi Minh
. 54 B s}, 58, 60, 52, 64 dufmg Narm By Khdi Hghta, Phusy uytn Thai Bink, Oudn 1
126 M Nam Ki khii NoHia bt i ] o i
Tharih phil Hb Chi knb
= LALT-0% Lau 1 wa La L3-07 Lag 3 Trurg t&m Thuong imai Vincom Parzs KOT Saigonres
127 CH Gia Birh g : S KN PR
2 =0 V8B, Duing Mguyén Xi. Phwning 26, Oudn Binh Thanh, Thanh phd Ha Chi Minh
128 M Bén Thanh 54 85, Butmg Bi Thi Xuan, Pratng Pham Mgl Lao, Quén 1, Thanh phd HE Chi Mink
123  CH Bén Nghe 5 34, Euning Mouyen Th Digu, Phudng W Thi Sau, Oudn 3, Thanh phi HB Chi kM
130 GM Ha Thang Hai 54 456, Bugmyg Ba Thang Had, Phugmg 12, Gudn 10, Thanh phi Ha Chi Minn
131 M Tn Binh S8 2T1-273-275 Puring Cdng Hod, Phuomg 13, Cugn Tan Bink, Thanh phd HE Chi Minh
132 CHCAOChi 53 T16-274, Tirh K B, Thj trdn Cud Chi, Huén Cu Chi, Théanh phd Ha CH Mich
54 27-29 Bwtmag Nyl Hi The, Kby phd Kirm Long. 5B Phuge Kién, Huyen khi B,
133 CH P M Humg it il e el g
Thanh phd Hib Chi kinh
S8 1y Ly Thint Thit FAidm, Hi Bddn, T 1i] i HA Chl
TR 55 10768, Ertng Ly Thatmg Kiét, Thi triin Hae Man, Huwan Héc Min, Thinh phd Ha ©
ki
; 3 Tang frét taa nha Hoang Thap Flaza, L B-T Buimg 94, KOG Trurg Son, 28 Binh Hung,
136  CH Birh Chanh s 3 : fortal
Huyén Binh Chénh, Thanh phd HS Chil Minh
136 M Ham Nghi 54 32, Butmg Ham Mghi, Fhutmg B8n kgha, Qugn 1, Thanh phi Hi& Chi Minh
137 CHEyHia S8 137C, Burng Mguyén Chi Tharh, Prwimg 0% Cudn 5, Tharh phi HE ChiMinh
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138 Ch Trufng San 556316, Bunng Moupén Thai San, Phuing 04, Quén G Vap, Thanhphd HO Chi Mink
Tang ré Ang kg v 18ag 4, 85 153, Buting Hai Ba Trutg, Phung W Th) Saw, Cudn
139 GBS Chidu _g - ? 'g I;. ) “ : N 3
Thédnh phd Ha Chi Mink
fia EN Théing Ml Tué-l '||'-|l\l S.él Gion Plaza 20 34, Bulng L& Thanh Tan, Phubng BEn Hghé, Oudn 1, Thanh
phi HE Chi Mk
ML phan tEng s, mol phin 8ag 5 16a nha Dragan Hill 2, 5816 A2, Dubmng Noguyln Hou
1 GN R |J|I-HI1 ar.bg I i mat phin ?TIL.E. u.a nha _r |:3un .| Z 5B g Mguyen
The, %3 Phutie Kidn, Hupén Mhda B Thanh phd Ha Chi Minh
. Targ (réL Lang lubg v tEng 1, Toa mha Van phdng ai b S kho 69, Jwde Lo B0, X3 Birk
142 CHBnhHung = _‘g. 2 3 i X - i 5
Hutig, Huyén Bink Chamby, Thamh phd Ha Chi Mink
3 50 AT2-4TTA-AT20, Eutwg Moguydn Thi B Kha, Phsting 02, Quan 5 Thanh phd Ha
143 CH Trung tém Sai Gan i i
Chi kinh
144 CM Bnh B@n Shi Gan S0 230-232-234, Butmg Duong Ba Trac, Fhutmg 02, Gugn &, Tharh phi HE Chi Minh
z 30 AB-40-42 duimig Mouyén Thi Thaip, Kb dan oo Hirm Larm, Phuing Tan Hong, Quén T,
14 M (uan F 581 Gon
IR RN Thénh ghd Ha Chi Mich
146 M Enh Thanh Tu% nhi =3 11, Exning Hodng Hoa Tharm, Phatng 06, Quan Bnb Thanh, Théanh phi G
Chi binh
s ¥ Targ 1rét, 1, 2, 3, 4 vl 5 Ted nha Cameca, 56 549 Didn Bign P, Phuiing 03, Quén 3
147 CHOudn 3 Thanh phid Hb Sni ik
i P Thénh phd Ha Chi Mirh
MG phde E3ng 1 vl rmdl phdn g 2 Toa abd Lerman Lusury Spartmenits, 55 117 Doy
143 CMBa Mum Thang T . . g y = i 3 _5' _P‘-"'. =
Mierpdn Eirth Chidu, Phufmg 93 Thi Sau, Qudn 3, Thanh phi HE Chi Mnh
’ . T rhis 56 300-302, Dudng Tén Lda, Phudmg Binh Tri Déng B, Quan Bnh Tan, Thach okd
149 M Bk Tan
HG Chi binh
150 e TH Thism Tarsg &1, 18ng kmg, tng 1, lang 2 vi ng 3 Taa nhi 556 33- 338, Buing Trin Nao, Phsing
A khanh, Tharh phi Tha Ede, Tharh phé HE Chi Minh
. M1 phan tha nba Lai da ohi 50 B50-6E2-657A Ma Lo K Ki, Khe phd 1, Phwing Phuts
181 CH Thanh phd Thi B gl . ThE
Lo B, Tharh phd Thad Boe, Thanh ghd Ha Chi Minkh
: . RGL phdn cdn aha 58 497, Dubireg N B Canby, Phuéing 17, Quan Go Vap, Thanh ghd
152 CM Chau Thanh S& Gbn ki R = G
HiG Chi kb
35 244, Burding Ding ki, Khu phi 4, Phuimg Tan Higp, Thanh phd Bén Haa Tinh B
|64 criDong He i BNy w i i Tan Higp, Thinh phd Bién Haa, Tinh Bdng
i
154 CM MNam Bing Na L& F1, Qudz K 51, Phuimg Long Binh Tén, Thanh phi Bign Hoa, Tinh fing Na
58 1158, Ertmg Lé Dugin Khu Phasse HE, Th triin Long Thanh, Huyén Lang Thanh, Tinh
166 Ch Bdng Ding Mai v : v e iong
B8ng Mai
] £ H (B Th 1 , K i 2, Phi Thanh h, T h ph r
186 M Bign Hod 56 243, Butg Cich Mang Thang Tam, Knuphd 2, Fhutmg Thanh Binh, Thinh phd Bién
Hoa. Tinh fibng Mai
167 Ch Ba Rja - Wing Tau 56 24, Butng Tran Hung Bae, Phiudng 1, Thanh pha Wing Taw, Tinh Ba Rja - vong Tau
i 5601, fuemg Truemg Chanh, Phumg Phude Trung, Thianh phi Ba Bia, Tih B4 Bia - wing
1688 CMBEaRja
Tau
128

165  CH Pha My 54 2457, Buixig Dde Lap, Phubig Pha b, Thi xa Pha b, Tich Ba Ria - Wing T

160 M Ving Tau - Can B&@o 58 475, Duomg Rguyén an ki, Phuang % Thienh phi vong Taw, Tinh 84 Ria - Ying Tau
1a1 T Binh Dung 54549, D 19 Birh Duting, Phudng Higp Thank, Thash pha Thd DAu Mée, Tink Binh Duohg
162 CM harm Binh Dusreg ﬁ.'lﬁszli':::;“:m KN it Marm - Singapore, Phutng Bink Haa, Thinh phé Thudn
163 O Mp Phuic ::ll;: Bﬁub]ha_Khu cong nghién A Phige 2, Phugmg My Phadac, Thi xa BEn Cat Tinh
TG4 O Tha Didu kgL B4 3T, Bunlng Yersin, Phugmg Pha Cung, Thanh phd Thd Diu MGE Tinh Binh Duong
165 M D a&n - Binh Duomg 5416, B BT 743, KON Sang Thin 11 Phung O An, Thianh phi 07 an, Tinh Binh Guong
166 M Binh Phugrc 28 737, Qudc 16 14, Phuomg Tan Binh, Thanh phd Btng Xoai, Tinh Bnh Fraos

167  CH Tay Hirh 54 492, Budng 304, Khu pbd B, Phuimg 3 Thanh phd Tay Mink, Tink Tay Kinh

168 M Lomg An 548 140, fukmyg Hung Wuaomg, Phanong 2. Thénh phd Tén An, Tinh Lang An

169 M MGC Hod 54 B, Bueng 3074, Phantng 1, Thi & Kign Tuamg, Tich Long &n

170 CHTign Giang 54 084, Duding Wam K Bhdéi Mghia, Phuing 1, Tharh phd M§ Tho, Tink Tign Giang

17 CHM§ Tho 54 34-35, Buimg L& Lgi, Phutmg 1, Tharh phé Mg Tha, Tinh Tign Giang

172 CMBénTe 55 1. Bai b5 Bng Khal, Phusng An HE, Thanh phi BEn Tre, Tinh Bén Tre

173 CH Bxing Khai =4 B9, Bai I Bong Khid, Phuging An His, Thanh phi B&n Tre, Tinh Bén Tre

174 M Trd vinh 58 28, Bugmg Le Thanh Tén, Khom 3, Phuimg 2, Thanh phi Tra Winh, Tinh TraYinh

175 M vinh Long 55144, Ewntmg L8 Lo, Phantng 1. Thanh phéd Yinh Long, Tinh ¥inh Long

176 CHS6c Tidng 54 DA, Enrdng Tran Hung Bao, Phbng 3, Thénh phd S56c Trang, Tinh Sde Tréng

177 CM TR CAn Tho 5512, Buing Hod Binh, Phutng &n G, Quén Minh Kigu, Thanh phid Cin Tho

176 CH Bang Bang Sng i Long 53 53-53A, Bumg WA van Tan, Phutng Tan An, Gugn Ninh Kigw, Thann phii Can Th
176 CH Tay Do 54 DA, Eurtmg Phan Binh Phing, Phutng Tan An, Cudn Hink K&, Thanh phd Can Tha
T80 CH Bdng Thip 54 128, Buntng A0v4, Phutmg 1, Thanh phi Cas Lanh, Tinh Bing Thap

181 CHSabec 54 74, Buimg Hung Yuong, Phuémeg 2, Thanh phi Sa Béc, Tinh B8ng Thép

182 N A Giang 53 1B5, Duting Ly Than To, kKhien B, Phufing M Long, Thash pha Lang Xuyén, Tink &n

Giang
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: Win digu &
1E3  ChEBac AnGiarg 56 14, Budmyg Cuang Tiung, Prisg Chidu Phi 8, Thianh phd Chau Bde, Tinh &n Giang daanh chinh
56 258-261, Duing Tran Pha, Phedng Vinh Thank Wan, Théanh phid Rach G, Tinh Kén )
164 CHKién Giang = Chrg ty Cho thué Tal  Tang 23 Toa nha THR. 544 44TR
Gian . B
— .:5 . z s —~ : e = = = chinh TMHH BIDY - Mguydn Chi Thanh, Lang Chothugtaichinh 3956 1) dng & ¥ SO0
185 CNPhOduc L O I T I SUME TRUST (BSLY)  Thupng, Ding B8, Ha N =
Cuioe, Tinh Kién Giang
Carg bty THHH Quan by Tang 12, 50 263 duding Ciu B eh
185 M Bac Lidu 56 1644, Euing 23,3, Phutmg 8, Tharh phi Bec Lidu, Tinh Bac Lidu My va Khai thae Tai sn Géy, phubng Dich Veng, quin ; ML ST 10015 damg 100 1§ Sang 100,00%
: e héc 16 580
187 CM G Mau S8 54, Butng An Duong Yueng, Kidem 4, Fhutng T, Tharh phi C3 by, Tith Ca kay i Bl D e Ha N
- o : Tang 44 Tha nha Thai
b e 1 . 1
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