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CHUUNG 1 - GIOI THIEU CHUNG
1. THONG DIEP CUA CHU TICH HOL PONG QUAN TRI
Kinh giti Quy cb déng, Quy khich hing va d {3 14c,

Thj truimg chimg khodn niim 2023 d3 khép lw v két qua Valndex v HnxIndex dong
cita nAm tang lin Tut 122,93 didm va 26,04 didm so véi ding eira nim 2022, tuy nhidn difn bién
trong nAm ce chi sé chimg khoan dao ddng voi bign d§ 1om cha thily tinh khéng 6n dinh ctia thi
ruirng. Bén canh do, gia i gise dich binh quin/phién cling duy tri & mic thép trong guy 1, thng
g vao cudi qui 11,2023 nhumg sul gidm manh vae cudi qui 12023 khién gid tr giso dich
trung binh ca ndm gidm [3% so0 von nim 2022

Thue hign Nghi quyét DPHDCD thuimg nién niirm 2023, trisde béi canh néu trén, Hai déng
quim 1ri & et nhitng chi dso kip thi, Ban digu hanh bam sit difn bién thi tneomg khi thie hidn
trién khai I,I:"m_g b che piai phip kinh doanh dé hodan thanh nhigm vo BHBRCH gizo. BVSC d4 cin
dich thanh otng vii cdc chi tiéa trong yéu vé thi phan, doanh thu va loi nhudn ndm 2023, trong do
Thi phin mdi gicdi CP & CCQ tinh chung trén cd 3 san dgt 2,41 %, hodn (hinh 116% ké hoach,
ting 13% so vii nam 2022, rong 46 :-:ép hang thir 10 thi phin giao dich tai Sin Giao dich Ching
khodn Ha Ni (HNX): Doanh thu thiee hidn va Loi nhudn san thué thye hién dat liin ol 1 860.9
1y dbng v 157.6 1§ ddng, hodn thanh 120 8% va 108,7% so vii kE hogch.

NMim 2023 BVSC d3 chinh thire thanh 1ip Trung tim chim sdc va & Phit trién khach hang
Online, khai truomy Wing dai nhin 1enh & CSKH 19001018, Irién khai chudi webinar ddy manh tur
vin dfiu tr trén cdc nén tang trye luyén. . Limg birde hién thue héa cde cam ki trony sit ménh
déng hanh wii ikhach hing trén hanh trinh diiu L.

e sang nfim 2024, dir bdo méi tnromy kinh doarnh tiép tue dién bign phire tap tuv nhién
ciing 13 cor hii d8 BVSC tiép tue theo dudi chidn lge phil Irién hén vitng. BVSC tin teémg ring
vl nhimg nén téng dat duge trong ndm 2023, v quydt tim cao trong vige trign khai cie gial phip
trung Chién hrge hoat ding giai doan 2021-2023 43 duge BPHRCE thong qua,... VS 58 tidp tue
hoan thanh vi hodn thanh tot cde mye tigu kinh doanh wong ndm 2024, mang dén nhimg gis tri
bén vimme cho khiach hang, o déng vi ngwei lao dimg eiing nhu thue thi cée cam két trach nhi¢gm
vivi cing ddng xa hii.

Thay mét cho Hai démy quan 166, tdi xin deoe gir i tr 80 s sdc i cae quy vi khach
hing, quy cb déng va dii tde clng todn thé cin bd nhin vién Cong tv & sy lin fudmg va déng hanh
cing BVSC. Xin kinh chic cde Quy vi sic khoe va thinh cong!

Trin trong...
T™. HO1 BONG QUAN TR]
CHLU TICH
Nguvén Hing Tufin



2. THONG TIN CIHTUNG VE CONG TY
2.1 Sir ménh — Tim nhin — Gid trj cot 16i:

Céng ty O phin Chimg khoan Bao Viét (“BVSC™) duoe thinh p i ndm 1999 véi o dong
sang Hp la Téng Cng tv Bae higm Viét Nam (nay 14 18p doan Bao Vi), trye thujc BH Tai
chinh, BVSC ké thita thuomg hidu uy tin v thé manh tai chinh cia mét Tép doan Tai chinh - Bao
higm hang dau tai Vit Nam.

BVSC 1a ciing v chimg khoan hang ddu va uy tin trén thi inwmg chimg khoan ¥ it ham.
chuvén cuny cép cic dich va thi chinh va d3u te che it ed cde nha diu e 1) chite vA cd nhin, cae
qu¥ va ngan hing iy 1ar danh 1:ér:|g trong mrve va nudc ngodi.

- Tén giao dich: Céng ty Cb phin Chimg khodn Bao Viét.

- Ciify ching nhdn dang ky kinh doanh: s6 01/GPHDED do Uy ban Chimg khoén Nha murde
cip ngay 26/11/1999,

- Von didu 1§ 722.339.370.000 ding.
- Vén clm s& hivu tai thoi didm 31/12/2023; 2,314.776.715.581 dong.
- Pia chi: Toa nha 5 8 L& Thai T8, phuimg Hang Tréng, quin Hodn Kigm, Thanh phé Ha
.
- Dhén thoat: (84-24) 3.928 8080
- Fax: (84-24) 3.928.9888.
- M ci phléu: BVS, dwroc niém vet tal So Giao djch chimg khedan Hia NG (“HNXT),
ST MENI
Trao “Niém tin vimg chic” cho Nha o nr, Deanh nghigp bing “Cam két vimg ben™.
TAM NHIN
Giix viing vi thé cing Ly chieng khodn hing diu trén thi twémg, cung cip dich vy chimg

khodn da dang trén nén ting s& d¢ mang dén nhimg dich vu 1ist nhél cho khach hang, va s hde
ldng nhit cho cb déng.

GIA TRI COT LOI

- Uy tin l& 131 san quan trgng nhil cia Cong ty.
- Pao dire nghé nphiép 14 phim chit quan trong nhat cia nhin vién.
- Tuén thii v& kiém soat il 1o,

2.2 Lich sir phél trién:

1999 | Chinh fhite duge thanh 1ip véi b ding sang 18p (4 18ng Céng ty Bao hiém
Vit Mam, nay 18 Tip dodn Tai chinh — Bao hiém Bao Viét, truc thude B
Tai chinh. -

204 Thanh 1ap Chi nhénh v khai truong Phimg Giae dich (“PGDT) tail Thanh
phé HE Chi Minh.

B0 on =0 G W



o Thng vim didu 18 tir 49 45 ty dbng 13n 150 1 déng.,

o C6 phidu BVSC (Ma CE: BVS) chinh thite nigm vét trén Trung tim Giao
dich chimg khodn Ha N§i, nay 14 8¢ Gizo dich chimg khoan Ha N

o Tang viin didu 18 tir 150 o dang En 450 ty dong.

» Khai triromg 'T'ru e chinh va san giso dich mén ta 36 8, 1.8 Thai T4, gudn

s Khai triromy Phing Giao dich (“PGD7) s 1 tai 94 Ba Tridu, quin Hodn

« Tang vin didu 1§ tr 450 ty déng 1én 7223 1y déing.
» Khai trvong PGD 56 146 Neuyén Vin Cir, qudn 5, Tp. I!f&__f:_h[_ Mink. |

o Thay dii logo v hé thing nhin dién throng higu méi.
« Chuyén try s& Chi nhanh vé dja chi 233 Ddng Khid, gudn 1, Tp. HE Chi

« Thanh lip PG 11 NeuyEn Cong Tnk tai 36 11 Nguyén Cong Trir, quin

Khai treong PG MF Binh tai 56 § Nguven Co Thach, quidn Tie Ligm, [1d

Thanh 1dp MGD Lang Ha tai s 14 Lang Ha. quin Ba Dinh, 1a Nai.
» Thanh lip PG 233 Bdng Khai i s6 233 Ding Khdi, quin 1, TR, 16

o Chuyén PGD MF Dinh vé dja chi s6 514 Kim M2, quin Ba Binh, Ha N5i
vi dfi tén thanh PGD Kim Ma.

o Chuyén PGD 146 Nguyin Vin Cir v& sd 90 Cao Thing va d6i tén thanh
PG Cao Thing tryc thude chi nhénh TP. H& Chi Minh.

o Chuyén tru s chinh tir 56 8 T.& Thii T, quin 1lodn Kiém sang ting 2 vi
1. tha nha s8 72 Trin Hung Daa, phutmg Tran Hung Bao, guin Hodn

 Thanh lip PGD s 174 1.2 Héng *hong trye thude Chi nhanh TP. 115 Chi

Chuyén PLiD Kim M vé Téa nhi Vin phong Hapulico s6 01 Neuyén Huy
Tuémg, Thanh Xudn, 114 Nii va déi tén thinh PGD Thanh Xuin.

Chuyén try si chinh tir thng 2 v 3, tda nhi 86 72 Trlin Hung Pao, phuimg
Triin Himg Bao, quin Hodn Kigm sang s6 § Lé Thai To, phutmg Hing
Tréng, quan Hoan Kigm, Ha Nai

2000
2008

Hoan Kigm - Ha Nai.

Kicm, Ha Nji.
2000
2010

hdinih.
1, Tp. Ho Chi Minh.
2011
N&i.

2015 "

Chi Minh.
2016

!

27

Kidm, Fla Nai,

Minh,
2019
2021
2022

Q. Béng Ba, TP Ha Nai vi disi tén thinh PGD Thinh Cong,

» Chuyén PGD Lang Ha vé dja chi Thng 10, t6a nha Sky City 88 Linyg Ha, ‘
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o Chuyén PGD Cao Thing v& dia chi 81 Cao Thing, quin 3, TP Hé Chi
Minh.

W23 e Cluydn try st chinh chuvén vin phang Toy st Cong 1y tr ting 4 va tang
7 cua Pon nguyén A sang dom nguyén B Taa nha Bao Videsh 08 L& Tha
T, quin Hoan Kism, Ha Ni.
e Chuyén PGD 174 1.6 Hing Phang vé dia chi Toa nhi sit 24A drémg Phan
Biéng Liru, phuimg 6, quan Binh Thanh, thanh phi 116 Chi Minh va d6i
tén thanh PG Phan BéEng L.

2.3 Cdcelinh vue hoat ding
ME gidd chirng khodn
Mii gici khdch hang o nhin

La Comg ly chimg khodn din tién duoe thinh 13p tai Vigt Nam, trong hon 24 nam hinh thinh
v phat trién, BVSC ludn gif vitng vi thé 1a mot trong nhimg Cdng ty chimg khean uy tin hang
diu trén thi tnrémg. Hién cd hon 82 ngian khich hang mé thi khodn giao dich chimg khodn tai
BVSC.

Méi gidi khich hing ti chic

Trong sudt nhidu ndm qua, BVSC a3 xiy dung moi quan hé ding tin edy vl cac 1o chire tai
chinh chuyén nghiép ca trong v ngodi muede. Vi si ménk "Bt khach hang vao trung tim"”, BVSC
khiing ngimg diu tr vi hoan thidn hé thing cang nghé théng tin cing ngudn nhan lye, tién hanh
nphifn et va phil trign san phim 48 ndng cao chiéit lrgmg dich vu va da dang héa san phim v
mue tidu xdv dyme mot hé sinh thai san phim hoan chinh trén nén ting s, nhim din (g moi nha
chn din tu clia cde th chire dbi tac,

Bén canh d4, BVEC chi trong vaoe viée hd tro khach hang Iirf:p eiin tHt hem vt Thi tromg
chimg khodn Vidt Nam thing qua cde budi 1hu}'é[ trinh va cude hop toyre HJ}'I.'Ifn dinh ky dé cdp nhdt
thing tin méi nhat v chia sé kién thire chuyén s, t chire nhidu chuvén tham gquan dé giap nha
dédu tur hidu rd hon vé thi trrdrng Viet Nam va fim kidm mhidu co hili dfin nr tiem ning,

Liea ky

BYVSC cung cip cae dich vu luu kv chimg khodn cho khach hang bao gém ky girl chimg
khodn, thire hidn quyén, chuvén khoan, cim cb chitng khosn, cho ting, thir két chieng khadn, cdc
zian dich chiimg khodn 16 L&, dai 1¥ luu ki, thanh todn, -:Em}réu nhwong chimg khoean. Dich va lau
ki do BYSC cung cip duge thye hién mit cdch nhanh chéng, thuin ti¢n va cdn {rong rén nguy én
1Ac tudn thit cée quy dinh cia Uy ban chimyg khoan Nhi mede (“CBCENNT) v& Trung tim lou ky
chimg khoan Viét Nam (“FSO7).

T doanh

RSO sir dung npudn von cia minh the hign dio e vi muc tidu loi nhudn, BYSC thye hién

howt démg i doanh trén o sé tudn tha tidt dé nguvén 1ae khong xung d6t vai Lot ich cta khich

[y
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Tw vt doanh nghigp vi Nein hang diau tr

& té chite tr vin chuyén nghiép, BVSC cung cip choe khich hing vic sin phim va dich vy
bao gim Dich vu thi trudmg vidng Dich vy thi trrémg ng; Téd eu e, Mua hin va Sap nhip doanh
nghiép (“M&A") v cic nghip vu tr vin tai chinh khac.

Hogt dong Negin hang Biu tr cta BYSC voi hé théng sin pham v dich vu da dang Tudn
mang dén cho khdch héng nhitng dich vo tii chinh tot nhét. Véi phwong chim "Chit gy - Tién
a6 - Higu gqua” va muc tiéu "Toi da hda led ich coa khich hing”, cae chuyvén gia cia BVSC Iudn
¢t gang dép img Wi da YL cdin cho timg nhém 461 twong khach hing.

Tai Dicn dim M&A Vigl Nam 2023, BVSC 43 duoc duge vinh danh 13 “Nha vim M&A
tidu hidu gimi doan 2009 - 20237,

Phiin tich vi T viln diu te

Vil diil ngdl chuyén gia phin tich cd trinh 48 chuyén mdn cao va giau kinh nghi¢m, nhay
bén va thudngz xuyén bam sat dién hidn thi trisdmg, hoat 3dng Phin tich va T van diu tr cua
BVE( nhitng ndm qua duwee didnh g14 cao kheng chi & linh da dang cda cle sin phfli'rr:l phin tich,
ma cin 1a chit lueong san phim dip ang duoc nhu cau cba khich hing dau tir, (he hign & tinh chinh
xde, khich guan va cip nhit.

Hign nay, BYSC cung cip mét chudi cée san pham phén tich kha da dang va toan dién e
cac =An phﬁm phiin tich ¥7 mé, nhin dinh thi truémg, bao cao i phiéu., bdo cdo chién T déu t,
phin tich nganh va doanh nghidp. Cic siin phim phén tich te vin diu or thes danh mue clia BYSC
ludn duge cdc Nhi diu tr d6n nhin va dinh gia cao ve chit leomg bdo e,

2.4 Mang hrdi hoat dgng:

Hién niyy, BVEC cd mang hrdi hoat ddng tai 02 thinh phé Tém nhid 1 T3 Nai va TP UM
vii 01 Chi nhénh va 08 phéng giso dich, BVSC ludn cumg cip cho khach hang nhimp dich vy tét
nhat thiing qua d5i ngi nhin sy chuyén nghigp va gisu kinh nghiém trén thi redmg chimg khodn,
Cu thé myng ludi hoat ddng BY SC nhr sau:

1O 507
Diju chi: Toa nha Bao Viét, s 8 Lé Thai T4, phuimg Hang Tring, quin Hodn Kidm, Ha
M.

Hotline: (34-24) 3.928 RO,
Fax: (84-24) 3,928 GRER.

CHI NHANH THANH PHO HO CHI MINH

Dhia chi: Lau 8, Toa nha Tap doan Bao Vi, s6 233 Béng Khai, quin 1, TP, H Chi Minh.
Erign thowi: (R4-28) 3914 6BE8,
Fax: (84-28) 3.914 099

Holline cia Céng ty: 19001018

Emuil: info/@bvsc.com.vn
Website: www bvse com.vn

an




PHONG GIAO DICH HOI SO

Dha chi: Ting 1 Téu nha Dao Viet, s6 8 L& Thai 1'4, guin Hoan Kidm, Ha Nai.
PHONG GIAOQ DJCHSO 1
Bia chi; 94 Ba Tréu, guin Hodn Kim, [T Noi.
PHONG GIAO DJCH THANH XUAN
Bia chi: Ting 10 tda nha Center Building, 56 1 Nguy®n Huy Twdng, quin Thanh Xuin, Ha
N,
PHONG GIAO DJCH THANH CONG
£¥ia chi: Ting 10, toa nha Sky City 88 Lang Ha, Q. Dong Ba, TP Ha Niji.
PHONG GIAO DICH 11 NGUYEN CONG TRUT
Diu chi: 11 Nguyén Cang Tri, quin 1, TP H8 Chi Minh.
PHONG GIAOQ DII{Z'H CAQ TH.i.\’(I 3
" Bija'chi: 81 Cao Thang, quin 3, TP, Ho Chi Minh.
PHONG GIAQ DJCH 233 BONG h:Hl’_:H _
Piachi: Liu G, Toa nha Ban Vigt, 233 Béng Khii, quin 1, TP H Chl Mink.
PHONG GIAO DICH PHAN DANG LUT

Plia chi: Taa nha sé 244 dutng Phan Dang L, phuimg 6. quin Binh Thanh, TP, Hb Chi
Minh

2.5  Giai thwing
K& tir khi thanh 1dp (ndm 1999) dén pay, VS0 35 lién e dwoe dan nhin cdc piai thirdng

vil binh chon danh gid cia cie & chite 16m o6 uy Un reng nude va nuoe ngoai, vi eias cde Co guan

guan ¥ trong tat ¢a cac linh vge hoat déng, Trong pham v bde cio nay, ching 161 xin dwge tom
- . ' . n L N,

lwge nhimg thanh tch tiéu bicu gan nha;

(sial thwong do cic Co guan CQruan I¥ vinh danh

T chire vinh danh Danh higu Bitu trung

Thi twitng chinh pha Cor thi dua Chinh Pha 2019

B Tii chinh Bang khen v thanh tich x&y
dimg va phat trién TTCK Vig
Wam giag doan 2009 —2014,

Bing khen vé thanh tich xédy

dymg va phat fmicn Higp hj




T chire vinh danh

B0 TAI CHibgt

Ty han Chimg khodn Nha
nuire,

Ijg.r oan
Chiirig khoan
Mha nuoc

55C

Danh hitu

Biiu trung

kinh doanh Chimg khoan Vigl
Mum giai doan 2015 - 2018,

S A

Cér thi dua khen thudmg vé
Thanh tich tiéu biéy xuit sic
trong phong trao thi  dua
Mpanh Tai chinh ndm 2017.

Danh higu Tip thé lao ding
xudit siic 2016 — 2017 = 2021 -
2022

Biing khen vé thinh tich xudt
sic trong hogt ding cda Thi
trréme Trai phidu thir cép nim
2002,

Bing khen vé thanh tich trong
wiv dung va phdt ticn Higp
hivi Kinh doeanh Chimg khodn
Vigt Wam ndi origng va thi
trudmg chitng khodn noi chung
gin dogn 2018 — 2020.

S giao dich Chimg
khodn Viet Nam (VNX)

x

WIETHAM EXCHANGE

P T3 o b e g

Top 10 thanh vien giao dich cb
thi phin mdi gidi CP&CCQ
lém nhél nim 2022 do VRX
binh chen i Hdi nghi thinh
viem nam 2023,

56 giao djch Ching
khodn Ha Ngi (HNX)

Thanh vién lidu biéu trong 8
nim lign tigp 2013 — 2020.




| Tii ehive vinh danh Nanh hicu ' Biéu trirng

« :']_'up I Doanh nghigép niém
yel minh hach nhiit trong 4
HANOI STOCK EXCHANGE | 1o Jicn vi€p 2013 - 2016,

SOEAD DICH O FING K DAM 1 Y

Cdnz v chimg khoan tiéu

| bigw: Top 5 thi phin gid

S gino dich Chamg | 80 dich méi gioi trdl phicy
khosin TP. Hi Chi Minh | nam 2015,

Céng ty chimg khoan ticéu
higu: Top 10 thi phin gid i |
wian dich mii gidi ¢ phidu va
chimg chi qui ndm 20164,

HOSE Ciomg Iy Chimyg khodn Thanh
vién Tidu bic¢u Giai down 2018
[ - 2015,

Top 10 Thanh Vién Tiéu Biéu
Trung tim Iwu ky ching | Trone Hogt Béng Thanh Todn
khuodn Tién Chimg Khoan Nam

2017.

Thinh wign tiéu bidu trong |

TRLME TAS LU BV CEFING KHOAN VIET hist hogt dimg lthanh lodn piao
.} o ' s .
W TICAKY Sy SN MOy ATy dich chimg khoan co s& 3 nam

lign Liép 2018 — 20240,

zidi thréng khéc




16 ehire vinh danh

Idanh hitu

Trung tim sich k¥ lyc
Viét Nam

Chimg nhdn Cénp ty chimg
khodn du tén tai Vit Nam.

I:I:xur han Trung wong Hiji
doanh nhiin tré Viét Nam

I Linrdy Terd rir Vi vwr
ol Bl L ol i o P e B "l

Cufe binh chon Doanh
nghiép niém vt tidu biéu

......

Top 200 San ving diL Vigt
2013,

Top 140 Sao vang dir Vies
2018,

Top 10 Bdo cdp thuimg nién
it nhit Nham von héa vira 03
niim lién tigp 2017-2021.

(sidi thwdmg Doanh
nghiép phat irién bén
virng

&
CS130%s

El' Hl ey T migh
Foi e Bla g W e

VECI

Lt bt 1

Top 100 cée Doanh nghiép hén
vimg 06 nam lifn tiép 2018 —
2023,




Té chire vinh danh Nanh hidu Biéu trung

Top 50 Doanh nghigp Viét co
thuromg hicu I.:J_':.'éﬂ dunyg |1i'-;1
din nhit Viét Nam 035 nam lién
tigp 20018 2022,

Cudic Binh chon Noi lam
vige tiit nhit Viét Nam dao
Anphabe phoi hyp vai
VCCT tién hanh

- Tap 100 Mol lam vige tot nhat
Vidt Nam 2021 — 2023

BEST PLACES

TOWORK 2018

[op 1 Naganh Djch vy Tai ' mioeane |
chinh nim 2023 o o
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3. CAC CHI SO CO BAN (KPIs)

Fhere vi: bv Jrfng

i .--.Ir.“.lr':l-;-llFII II:'I_L InJ
Ting Doanh thu 563,65 5!1-1.15 le-'T-_.lI 911 ‘M
LA tir dfu tr cac tai E;Jltﬂ.lchmh 9283 212,91 25508 Iﬁ:u,?.l
Lai tir cie khodn cho vay v phai thu 193,70 | 174,00 361,77 325,81
(zom Iai cho murgin & (mg L)
Doanh thu hoat dﬁug mii gidi CK 13586 | 151,39 | 467,67 320,15 30777
"~ Doanh thu Tir vén va bio linh, dai Iy | 1,08 21.47 41,02 12,45 220
phat hanh CEK, Gy thac ddu gid
 Dioanh thu nghiép v luu ky chimyg 583 3,68 0,23 450 7.20
lkhoén
Dhoanh thu hoat déng tai chinh va 2434 | 2861 11,44 70,41 6822
doanh thu khac
Lei nhudn tir hoat déng kinh doanh 151,20 | 154,37 351,59 | 17925 | 23541
Lgi nhujin khic 0,03) | (0d)  (0,56) 1,75 (0,19) |
Loi nhuin trude thué 151,16 | 154,33 | 351,03 | 18100 | 23522
Lo nhudin san thué 13551 | 13238 | 28294 | 14689 | 19572
Leri nhuiin thiee hidn sau thué 12793 | 10Sp3 | 23220 | 21369 | 15764
| Ting thi sin 239785 | 341299 | 571930  3.857.65F | 6.013.66
Viin chil sét hin 1.806,63 | 1.874,74 [ 2.144,45 | 2.180,04 | 2.314,78
+ T}' 'I-:,: &7 todn von ]{]‘lit dm:g A 714% 518% 489%; G54%, 445%
+ Hé 50 thanh lodn ting quat: Tang i 4,06 2 1,60 2,30 1.63
gan / Tong no
+ H¢ 56 thanh lofin ngiin han: 1226 2,15 1.60 220 1,55
T zan .ug.:f‘ﬂ hoarNg .F'i!gn:'?:ﬂ fan
1 112 56 thanh toan nhanh 1202 | 2,13 1,54 ‘ 2,11 1,53
(Tién v cde khodn neong diecng iém +
it nedin han) £ No ngan hgn) _
L3i/(18) cor bitn trén cd phidn (VND) 1653 | 380 1042 1782 | 2,082




CHUONG [I; BAO CAO TINII HINII HOAT BONG NAM 2023
1. TONG QUAN NEN KINH TE VA THI TRUDNG CHUNG KHOAN NAM 2023
1.1 Ting quan nén kinh té
L Thadn lgi

- Chinh sich tign 1& ndi lang ngay o1 dau ndm. NHNN thue hign t{:u 4 lin ha 1ai suat tir
thing 3 1o thang 6. Mat hing 1§ swil didu kanh giam xudng sét mie thap nhil trong dai dich
Covid-19 tao didu kién cho 131 sudt tiét kié¢m giam manh, nham ho trg cho ting :nrﬂmg_kinh 1=
Trong midm 2023, 13 suat huy dong trung binh k3 han 12 thing 43 giam tdi 3,54 diém phan s,

- Lam phit duoe kifm soat vi g & mire thip. Vige kidm soat gid ¢d cing nhimg su hi
Irip gidmm gia nhu gism thué VAT, giam mat s6 lowi phi, thué ddi vod mat hing xang .|J.|"1u. J&
ginp cho lam phit ca nim chi & mie 3.25%, thip hon nhigu so vol muc tiéu 4,3% d¢ ra tir déu
ke

- 1% pi4 an dinh hom, Ty gia USDIVND hidn dong trong khoang -0,83% - 4,078, dm dimh
hem rit nhigu so ol nhimg thed didm mat gia 160 xdp xi 9% ong niim 2022, Két thie nim 2023,
dang WVND mat pid 2,69%.

- Pn tir chng duoe diy manh, Ngubn vin phin bd che gidi ngdn dan fir céng trong nim
2023 13 rét 1ém khi vir bao gdm ngudn von cita ké hoach diu tr edng 2021-2023, vira h?u:r gom
nguin von tir Chaong trinh phyc i kinh 1€ sau dai dich cho 2 nim 2022-2023, Tong k& hoach
viim cho nam 2023 chiea hao gém vén con lal tir ndm 2022 chuyién sang 12 han 760 nghin ty, 48 lai
dir diz lém cho gidi ngdn diu i eing trong cd sdm 2023, Bay cing 14 déng lye ting tnwdmg chinh
d61 véi nén kinh t& Vigt Nam trong nim nay.

Thu bt vén diu tw tnre tiép mede ngodi (FDI) didn ra tch cwe nhir vidge Viét Nam day
manh céc hoat ddng neoai giao, trd thanh 46i tic chién lege 1oan dién wii 2 quic gia lim 12 M va
Mhiit Ban treng khi duy tei céc hiép dinh thvong mai ty do vén nhagu quic gia va kKho viee khidc,
Téne vin diu e nude ngodi ding k¥ vao Viet Nam tinh dén ngay 207122023 dat 36,61 13 USD,
ting téi 32.07% so vii cimg ki va 1 mire tich cue nhiit trong 4 ndm ted lai déy. Vin FDI thye
hign cling tang 3.51% lén 23,18 t¥ USD, cao nhét 187 trurde 100 nay.

L2 Thach thao

Tang trwdme GDP & mide thap. Tang trudmg GDP dat 5,05% th i’i.p hirm g0 viri muc tién &-
f, 3% ma Chink pho dit ra or diu nam.

- Xudt khiu gap kho khan do cée 381 tde xudl Khiu chinh ciia Vigt Nam [a M$, Chin An,
Trung OQudic o6 tridén vong ting troma kém tich cye, trong béi canh lam phat va 1@ sudt viin ¢ mire
can va 14 sudl lién e ting,. Nudt khiu trong ndm 2023 ghi nbin mic sut glam 4,48% so vo1 cung
k3 nam trud,

- ldng tnadmg tieu dong ciing chim lal trong ném 2023, Xam 2023 d &1 dién v nhidu khé
khin, dic bigt 14 thu nhip cla nguivi lao ddng 43 bi anh hadmp ddng k& khi xuat khdu, san xudt sut

gidm, Dicu ndy da khién che dng tredmg Héu ding trong nicde thu hep, chi con ting 8.33% - thap

hom kha nhicu so véi mbc ting trudng trung binh piai dean trude dich (11-12%),
- “ldnp wwdmp tin dung p—llﬁ.n lém cde thang trong ndm & mire thip, cu thé 10 thing déu nim
{ang trudng dudi T0% so v chng ki, Mt mit do mat bing 1 sudt cho vay ting cao tir dau ndm

L5



v viin chusa gidm nhidu trong nam 2023 Trong khi @8, thi tirong bat ddng sin vin con gap nhigu
khé khin, hoat dimg san soudt, sudt khdu ciing gap kho do chu déu ding kém 43 khién aho ciu vé
vim gidm sit
1.2 Thj trwirng chimg khoin
121 Co ki

- Trung Quiic mé cira tre lai nén kinh t&, xung dit dia chinh tri Nga - Ukyaine ha nhiét
ciing 14 eac véu i hil g cho thi tredmg tai chinh todn cdu va TTCK Vigt Nam.

- Mbi trrdmg chinh tri-xd hii trong mirde duy tri dn dinh, Nhidu chinh sach b tro nén kinh
b duire han hanh nhr Nehj quvél 33 thic dy thi trémg bit ddng san, Nghi dinh 08 dueoc ban
hanh thay thé cho Nehi dinh 65 gigp cho hoat ding dam phin gifn no hode thanh wén ehe/ldi wan
co thé didn ra thudn lod hon, théng tr 02 va 03 cho phép hodn trich 1dp no xéu v cho phép mua
TP, guyét dinh piam thué VAT xudng §% trong nita cudi nim 2023 ciia UBTVQH...

- Mat bine 18 sust trong nude giam gidp khei théng dong von tin dyng va thie ddy qua
trinh gidi ngdn dhio e céng, Mat khic nhir méi trudmy 18i sudt thip va vige o6 nhién théng tin tich
cire xudt hidn, da thu hit duge cic nhi itiu tir 4 nhén trér 1ai thi trudmg, Démg 1ién ndi & wir thank
try et ndng 30y thi tedng trong béd canh oha ddu w nuede neodd lign tue ban ring,

- Pinh gid cta thi trimg Viét Nam hién vin & mire biip din. So viri cac thi teedmg khac
trong khu vuc hay cde thi truimg midi ndi khae, dinh gia 2024 theo PE ol Vigt Nam vin & miTc
Lhﬁl]'r.

1.2.2  Thack thirc

- NHTW cac mrde 1én tiép tyc 19 trinh tang 14 sudt va thu hep bang can d&i ké lodn, Trong
s Cuc diy trir lién bang M (FED) &3 6 4 lan ning 15 sufil Irong ndm 2023, qua dé tao sdc ép
1én 1y gid trong nude khién Vigt Nam gip thich thite khing nhd trong vige diéu hanh chinh sich
titn té& theo hudmg ndi 1éng dé hd trg ting neimg.

- HE thimg i chinh todn ciu xudt hign cde hé luy tir moi twong 1 sudl can, Trong ndm
2023, lién tye o e ngdn hing tai M7 va chiu Au bj phé san hode roi vao Khing hoang, B budic
phai sit nhip, giv dnh hudmg téu cuc dén thi trudmg 14 chinh hé gidd va tim 1§ clia nha i iy
wén thi tnrémy chimg khodn.

- Ap lue ddo hyn trdi phigu doanh nghiép tao dp lyc vé divng tién d6i vol cde dounh nghidp,
dic biét 1 cac doanh nghiép trong linh vuc b4t déng san, Cie doanh nphigp 32 phai thye hién han
t4l san co tinh thanh khoan cao nhir cd phigu @8 bit dp sy thidu hut thanh khoan,

- Nha dau b nude ngoai ban romg. Khiki ngoai 43 ban réng manh trong nim 2023 trén san
FIS vt @id tr] gin 25 nghin o déng, Tinh chung i 3 san HSX, HNX va Upcom thi khii ngoai
bén ring gin 23 nghin 1y ding.

- KOQKID cia cde doanh nghiép niém vt churs cdi thign drge nhw ki vong. Tinh tung binh
e nhém 80 doanh nghidp lém trén sin (BYS-80), lod nhudn chi ting nwéng 1,5%.
1.2.3  Dién bién thi treimg chimg khodn ndm 2023
Nam 2023 Thi truwéng chime khodn Vigt Nam o nhign sw bién dang manh vai cic nhip
tﬁn@, didm va theo sau la cc o she giam didém manh, tuy nhién thi tnrémg thmg khodn ndm 2023

vin due danh gid 13 (hi treémg cd sy tang tradmg tich oye so v aiad doan cudi nizm 2022 v so
l&




vt cac mrde trong khu vue v wén the pio,

- W& chi s6: Trong nim, chi 3é climg khodn da hién dong vt bién dd khd ring. Vnlndex
dong ofra tad 1.129,93 dieém, ting 122,93 diém twong duong 12,2% s0 v pdm truoe do; trong do
chi ad Vnindex trong nam cao nhét dat mire 12455 diém vi |.ha:-.p nhdt dat 1021.2 diém (gidm
khodng 18 % so vél muie cao nh-ri!.}. Tucrng nr, HnxIndex dong eira lw 231,04 diém, ting 26.04
Jiém furernig dirong 12,7%:; bién d6 gidm 1 21% so voi mic didm cao nhil. Dicuw ndy cho thay tinh
khéng dn dinh cia thi traémg, do dé com nhigu nha iy tir con dimg ngodi quan st T o ndy.

Mién bién caa Y NINDEX va HNX-Index trong nam 2023

250
Jall
240 |
EII
00 |
[0
s 1]

oo - : o i i ) T o ™
S U S S R SR T

' . VNINLEY, e FINN - e

- Wé thanh khoan: Tinh chung ca nam, gig trj giao dich tung binh phién trén ca 3 san o
e 17,654 tv domg, giam 13% so v niim 2022,

GTGD binh quin todn thi trimg ndm 2023 {ty ddng/ [‘hlmﬂ
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Whi déu lr nude ngodai ban rang tén thi ruomg, thng gid 1] mua vao 13323053 o diing
va ting gid wi ban ra la 344.728 ty déng trén sim HSX va HINX, chénh léch bin réng 21.673 t§
ding.
2. BAD CAO CUA 1101 PONG QUAN TR
2.1 PANH GIA CTA HDOT VE KET QUA HOAT BPONG CTUA CONG TY 2023
201 Vé tridn khai cde nhidm va theo Nehj quyét DHDCD adim 2023
g TwiEn khat nhigm vy kinh doagnh
Trwdc didn bifn cla tredmg chitng khodn ndm 2023, 4@ tricn khai ké hoach kinh doanh,
HBOT chi dao Ban Téng Gidm ddc chi ding, linh hoat bim sét dién bién tinh hinh thi traémg dé
Lrign khai dng ba nhidu pial phap vé ngudn nhin lye, cong nghé, sin phim dich vi, quan tri ri
17



ra vi diy manh chién leoe chuyén 381 58 todn ditn nhim gia ting ning lue cunh tranh cla Canp
1y, K&t qua dal dugre cu the nbue san:

- Thng doanh thu va thu nhip khac ndm 2023 dat 935,9 % ding hodn thinh 121,8% KH
(768.5 t& dbng), Trong d6, doanh thu thue hign 12 B69,9 t¥ ddng hodn thanh 120.8% KH (720 t¥

ding).

- Lot nhudn sau thué 2023 dat 195,7  ding hoan thanh 125,7% KU (1557 & dbng).
Trong d6, loi nhudn san thué thire hign ndm dat 157,6 ¥ dimg hoan thanh 108,7% KIH {143
déng).

Vi két qua kinh doanh nhu trén, HRN)T ddnh pid Ban Téng Gism dbc vi Cong ty hodn
thank xust =ic nhiém vy kinh doanh nam 2023,
b Trién khai nhigm v khic
Thige hign cac Nohi quvét BHBCE nam 2023, HBOQT phot hgp BKS, Ban Téng Gidm die
trién khai thue kign cac nhigm v

- Thye hidn phin phii lgd nhudn nim 2022 theo Nghi quyét BHOCE bao gdm thanh todn
e tte cho of déng véi tv 16 10% trén ménh gid oo phiin, trich lip cic qui dw phong, qui diu o
phat 1 = quf khen thirdng phie It va theimg ban quan tn;

- Trién khai lua chon Cong ty kidm todn d¢ kiem tedn Béo cdo tai chinh nam 2024, 2025,
226,

- Trien khai ddu tr D an cai tan vin phong tra 58 Cong ty tal Dom Nguyén B Toa nha 5
08 1.2 Thai Th, Hodn Kifm va hodn (hanh vige chuyén tru sir Cang ty tir dia chi ci: Tﬁpg 1,4 va
7 Bon nguven A Toanha Bao Viétsd 8 Lé Thai T, phuong Hing Trémg, quin Hodn Kigm, Think
phé 114 Nai. sang dia chi méi Dom nguy@n B Toa nha Ban Viét S48 Lé Thai To, phirimg Hang
Triing, quin Hoan Kiém, Thanh pho Ha Nii, Viél Num vao thang (1272024,

- Theg v Llu}réjl cua DHPCD thiromg nién nam 2023, HDOT di thimg qua viéc sia i
Dy 18 cia BVSC tuong tmg vid thay 461 dia ohi Cang tv v dén hinh e hanh Biéu 18 sia 881,
bé sung lén thir 14.

2.1.2 Niing cae ning lwe va sie canl iranh cia Cong fy thing qua vige chr dgo Cing
1y tricn khai ding bi cde gidi phdp, trong dd wa fién:

- (ia tAng "trai nghiém khich hing” véi vige thinh lip Trung tam CSKH & khai tnrong
Wng dal nhdn lnh & CSKH 19001018, lign tme céi tién san phim & thien ké che chrong wink
lehuyén mai kém theo e wu dii phi, 13 suft margin hap dip, dic biét chudi webinar " 4 pitstop”
Tin ddu tién trién khai nhir médl kénh o viin dfin or true tuyén nhim ndng euo chit Tugmg dich va
lkhach hang.

- Pam bao sir dung link hoat nguin von nham thi we hia higu qua mang lai che Céng ty,
ting cuémg dim phan vdi cac Nean hing thuvmg mai 48 pia ting cde khodn vay ngan han cling
b chi dong tim kifm cdc kénh buy déng vin dép (mg nhu ciu khach hing

= j_[ép al s r_],;\- munh chuv én doi s6 todn dién bam =it dinh hwéng Chién lre phat trién
gini doan 2021-2025 nhu: hoan tit vige iy dumg hé thing giao dich teal phidy riéng 1& vila 01

tromg 09 thanh vién giao dich trdi phiu riéng 1& dsiu tién cia 1INX: hoan t4t ning cap Wan dién
App mohile; xdy dumg vin hanh website méi cua Cong ty v nhe &u tinh ning méd, thay din giae

1=




dién linh hoat md ra mit hanh trinh d6i méi hudmp 1ol mée thaong hige nang dimg, hién dai trong
théri k¥ 440,

22 CONG TAC GIAM SAT CUA HROT DO vO1 HOAT PONG CUA BAN
TONG GIAM DOC

Trong nam, HDOT di gidm sat, chi dao hoat ding cia Pan Timg (iiam déc trong vige trién
ichai thire hidn cde Neghi quyét cia DHPCEH va HBQT théng gua cu ché bio céo dinh kir. Théng
gua cc chi dao, nohi quyét, quyét dinh ciu TTROT, & vai trd clba cde Oy ban e thude HBQT va
cor guan Kigm todn ndi b & qua cing tic kigm tra, pidm sat cia Ban Kiém soat.

Thang qua cac o ché kidm tra, gidm sdl ndu trén, 11101 danh gid cao Ban Témyg Gidm difc
trong nim 2023: (1) 44 ludn chit ddng bém sit didn hién fhi truimg nhim 4@ ra gial phdp linh hoat,
dong b v& sin phim dich v, ng ufins von. con nzudd, cing nghé vi guéin tr i ro 42 Céng tv hodn
thanh t61 KHKD nam 2023; {ii) Céng ty phat trién duge nhimg sin phim, dich va méi & céc hoat
déng chuyén déi sé toan dién biam sat dinh badng Chién leee phdl trién gia doan 2021-2025; (i)
Ban Téng Gidm ddc da thye hién cde guyén va nhidm vy duge giao luin céin trong, trang thre,
higu qui va céng khai cac loi ich lién guan theo ding quy dinh coa phap lugl hign hanh, Bigu l&
Cdng ty va nghi guyét ciia PHPCE vi cia HDOQT.

23 THUC HIEN CAC MUC TIEU XA HOI VA BAO VE MOI TRUONG

Song song vl nhime mye tidu vé kinh &, TIDOT ahin thite mue tidn bio v§ méi ruimy vi
irich nhigm cdng ding, x4 hdi chinh 14 cdc yéu téh nén lang cho s thanh cong 14 dai, bén vime
cua BVSC. Do da ké 1 nam 2023 chrong trinh “Mang hoi dm b vimg cao”™ cia BYSC 48 e sg
dich chuyén, kip thii nim hiil tinh hinh v& viée thidu didu kién co si vt chiit 180 nhin thite vé
chiim s6¢ vé sinh cd nhin, sir khan hidm ngudn nude sach & tii tro cde cing trinh thiét yéu nhue
iy dirng nha v sinh dat chudn vé trang b duimg din mede sach: bén canh cée hogt dime truy én
thémg pim trao qui tng & mat si nhu yéu pham cho cdc em heo sinh trong rdm méd tal x3 Can
Wéng, huvén Ha Quang, tinh Cao Bing. Trong khudn khd chirong trinh, BVSC &3 phii hop v
Bénh vién Tim HA N&i trién khai hoat ddmy kham sing loc cho thong céng 1.230 hoe sinh efing nhwr
tiép tue tai trg chi phi chiva tri cho mdt 56 bénh nhi duoe chi dinh phiu thudr can thiép.

Rén canh 4o, Cong v clng wu tién nghién i, dng dunyg cing nghé trong hoat ding kinh
doanh dé giam thidy cie tae donp dén méi tnremg, tudn tha cde quy dinh vE bao vE mbi tnrimg
trong thi cdng x8y dymg, vu tién mus sim e thigl bi tiét kigm nang haomg va thin thién vor mdl
trmg. BVSC phdt ddng phong trao “Van héa 38" due tridn khai siu ring i cde can b nhim
muc tiéu tao mol tirdng lam vide ngin :'_I.E:l.]TI., sach =&, thimg thoang, di'ﬁng théni giam thieu cdc lang
phi thiri gian tim kigm hd sor, tai ligw lang phi vt to, ndng cao tinh thin frich nhigm, tao si thodi
méi lrong gud trinh lam vige qua 46 ting ning suat lao dong.

(Thong tin chi tiét vé ndi dunyg thae kién cde mue téu xd hii, moi triedng vui Jong xem thém
tat Chneomg V Phdr trién bén vime, te travg 114 d@én trang 142 Bdo cdo ndy).
2.4 DINH HUONG HOAT DPONG CUA HPQT NAM 2024
[1én co =i dur bao didu kién kinh & va TTCK nam 2024 {vui lang tham khao wai Chong 111,
tir trang 42 dén trang 43 cna Ban cde nay), HDPOQT da thong nhit dinh hudmg hoat ding v nhitng
nhigém vu trong tém trong ndm 2024 nr sau:



24.1  Tip truag dink hwdng va chi dao Cang 1y hodn thanh KHKD pdm 2024 vdi

e ol S Sen

- Téng doanh thu va thu nhip khic: 877 1§ ding; trong @b Doanh thu thie hién dat 828 oy
dl:'mg.

- Lo nhufin sau thué thu nhip doanh nghiép (“Loi nhudn sau thué™): 181 4 dong; trong
A6 Lo nhudn sau thus thare hién: 165 o3 dang.

Binh hwéng kinh doanh trong ndm 2024, BVSC tidp tue tridn Khai Ut ¢l cde nghigp vu kink
doanh: thng cirdmg quan tr] rioi ro; div manh vige phit lrién san ]_'!-]'IIi1TP, dich v mdi teEn né tang
chnpg nghé,

(KHED ndm 2024 edn vi die bdo tdang redng kinh (& vf md v didn bidn TTCK nbar duoe
trinh ey tai Chueonp {1 ctig Bdo cdo R@y; va cd thé dwee dign chinh d¢ ydf vt finh hinh (e 18
témygr vy kinfh i€ va TTCK ndm 2024)

242 T;'.é:p tue nang can ndng luee v sie canh tranh ciia Cang fy

HEOT bam sdt difn hidn thi truimg dé ci ciac dink hudng & chi dao Cing ty th chire trign
khai Eﬁng b cac gidl phap nhim thiic ddv Heat dong méi gigi, Hoat ding (i vén v bao 1anh, dal
1% phit hanh, [oat dng tir doanh; lign e cai tién sdn phﬁm, ning cﬁp hé thing nhim ning cao
chat lirgmg djch vu va gia tdng trad nghidgm cho khach hing. Bén canh 4o, 1)1 ti:ni‘::p tuc chi daa
Cénpg tv s1r dyng linh hoat ngugﬁn win nhim 167 tu hia hidu gqua mang lai che Cong Ly; Eng cuime
dam phan véi cdc Npin hang thuong mai dé gia tang ede khodn vay ngin han, trién khai phuong
an phit hanh trii phiéu: ciing nbnr chit dfng tim kifm cdc kénh huy déng vén dip dmg nhu ey
khach hang; qua 46 ndng cao ndang lee tid chinh cho Cdng ty,

Nhim phit huy lii thé trong hé sinh thii Tip doan Bao Viét, HEOQ'1 s tiép tuc chi dao Cong
ty diy manh trién khai cde dy dn hop Tee gitra Tap dodn Bao Viét, vd cic dom vi thanh vién nhim
thite div ting tnrémg kinh doanh, ning cao hidu qua hoat ding.

3, BAO CAO CUA BAN TONG GIAM BOC

3.1 Thujn lgivi khi khiin diii vii BYSC

Ciling vii cor hii va théch thite dén tir béi canh kinh i vi mid va TTCK & phin tich tai Phin
[ etia Clirong ndy, déi vii BVSC khd khin lén nhét rong nim 2023 cing nhy nhifu nam s 1ai
diy 14 npudn vén kinh doanh, Mt mat Céng ty chua thue hién duge ké hoach ting von, mét khic
khit nfing tiép ciin vin vay cha BVSC ciing khing thudn loi nhue cde CTCK thude khoi cde Nedn
himg TMCP, BVSC khong huy djng duge ngudn vim nhin tfi ti che den vi thanh vién do nhitng
qui dinh lién quan trong linh vire Bao hiém 45 lam han ché kha nang tép cin vin vay cla BVEC.
Ty nhitm, 1 cong ty chimg khodn uy tin v o6 bé day kinh nehiém o bén wrén TTCK, wii loi
thé ngudn nhan lue trinh dé chuyén min cao, am higu thj truémg, clng nhimg nd Iy trong cing
tac phil (rign san phim, quan trj i ro, img dung chuyén déi s linh hoat, Cng ty d4 hodn thinh
tot nhiém vy kinh doanh nim 2023,

P
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3.2 Binh gid chung vé két qua kinh doanh cia BYSC nam 2023

D vi: iy ddng

__“““ * =

i |_ U"-danl

"'-‘.‘:.:" ; r-; 3 ..-'.;Elr[lr:;ﬂ I1IH|I.

5-ﬂJu2M" HLl '. iigilig R n’:lf

Téng dl:r:mh o 921,54 ; 121,73% 101,51%

Trong ﬂl':-.: Ieanh thu HUS 45 469,48 190,00 120.76% w6, TR,

di thue hign

Téng chi phi 74284 | 700007 | 574,63 121.83% 0431 %

I d0: Ui ghd 0 640,18 |  e77.02|  s38TS 125.67% 105,75%

thire fueén

Lyi nhudin tir hoat < 2 4

i - 17925 | 23541 19387 12143% 131,33%

ding kinh doanh

Lo nhuin khac 1,75 (0,19 - =160, 536%
| Loi nhudn trinie

o b i 181,00 | 23522 193,87 121,33% 129.96%
| thué

L0 ntingn trao Kiac 258,76 192,28 18135 106,08% 74.45%

da thye hién

Loi nhufin sau thué 146,89 195,72 155,72 125,69% 13325%

R THE S Thise 111,69 157 64 145,00 108,72% 73,77%

di thyze hign ,

Ngudn: BOTC kiém todn 2023

- Thng doanh thu 2023 cia Cong tv dat 933 48 tF ddng. trong 46 doanh thu thye hién 13
869,48 1y dong bang 120.76% so vii ké hoach vi h:‘mg 96, 78% so veri clng ki nam mrde. Chidm
t¥ trong Lén nhdt trong tong doanh thu cia Cong ty vin 13 3 mang hoat danyg chinh bao giim mi
gifi, thu 1t cde khoan cho vay giao dich k¥ qu¥y, tmg tnroc tién bdn chimg khodn va doanh thu
fir host Jong déu 0 131 sin 130 chinh chigm W% 91,70% cor ciu tdng doanh thu cia Céng ty.

Loi nhudn trrde thué ca nam 13 235,22 7 dong, trong dé, loi nhudn thye hién rude thud
14 192,28 tf ddng, hing 106,08% so vii ké hoach va biing 74,45% so vard cling ky niim trode. Li
nhudin sau thué cia Comg by dat 195,72 1% :]{I'mg trong di, T nhudin thye hién sau thué dat 157,64
ty dong, bang 108,722 k& hoach va bang 73,77% so v eimg ki ndm tnrde.
3.3 Béinh gia tinh hinh thye hign so véi ké hoach va so vii cing kv ndm lien ké

e i Ty di":ﬁug

e Snsanh o
Thire Thire Ké |TyiTH
CHi TIET hi¢n hign | hosch | 2023 so ﬁmh'l]fu:“
nam 2022 | ndm 2023  ndm 2023 | vii KH el
023
L. Téng Doanh thu, trong do: | 921,54 935 4% 768,50 | 121,73% | 10151%
1. Doanh thu hoat ding [ 83527 870,49 739,20 117, 76% | 101,78%




: S0 sanh %6
L) e Thm | Ké ITVIETH “T% 1& TH 50
CHI TIEU hign lién hoach | 2023 so ol
nam 2022 | nim 2023 | ndm 2023 | véi KH yoi LEUAG '
; i trude |
: _ | 2023
.1, Doanh thu nghiép vamai | 320,15 | 307,77 | 21580 | 142.62%  96,13%
widhi chimg khodn '
1.2. L tir céic khoan cha vay 325,81 | 33027 | 31L00  10A20% | 101,37%
va phat thu
- L@i cho vay murgin 205,86 264,40 263,00 | 10053% | 99.45%
- Ladi cho vay vmy trude ) 50,05 G587 48,00 137229 | HO9ETE
1.3, LAitirc4e tai santdichinh | 163,21 21943 184,86 11892% | 134,69%
{hoat ddnp diu nr)
Tromg do: Lai tad sam i chink | 137,80 | 15342 | 13636 | 112.81% | 11161%
i thee hidn
L.dii téi sem i chink chiea the 25,40 fi, () 4N 500 13609 235.E&5%
nign
| .4, Doanh thu nghigp va T 3245 2.20 [ 4,00 11,61% i, B0%%
vin, bao lanh, dui 1¥ phat hanh
climg khoan
| 1.5, Doanh thu nghigp vu hn 9,50 7.20 700 | 10ZE0W | 75,73%
ky chimg khodn
1.6, Doanh thy hogt ding khic | 4,14 323 L5 [ 20944% | T7817%
2. Doanh thu hoat djng tai 66,28 64,99 2930 | 221,81% |  98,06%
chinh
IL Téng chi phi (742.30) [ (700,07)  (574.63) | 121,83% | 94,31%
1. Chi phi hoat déng | [48325) | (431,84) | (32403 | 13327% |  89,35%
Trone do: chi phi thure hién | r’j'ff{n'.fa-:fj {08, ?Sj | (288,13) | 14187% | 107.40%
' chi phi chua thuee | (102,660 | (23060 | (338N | 64.25% 22,46%
hign _
2. Chi phi hoat d6ng tai chinh (143,707 | {123.35) | (14930) 82,620 K5 B4%%
3. Chi phi quan 1y (11530) | {144,88) | (101,30)  143,03% | 125.66%
111 Lgi nhudin tir hogt djng 17925 = 23541 19387 | 12143% | 13133%
kinh doanh
TV. Lo nhujn/ L3 khae 175 (0,19) e e -10,56%
Trong do:- Thu nhdp khde 2,30 0,42 - - 15.31%
Chi phl khde 0,55 (0,61 . : 11119%
' V. Tong Lyi nhuiin ke todin ETR 235,22 193,87 [ 12133% | 12996% |
truwire thue B _
“Trong dé: Loi nhudn ké toan 258,26 92,28 181,25 | 106,08% |  7445%
| thige hign trzde thud i
V11, Chi phi thué thu nhip (34,12) | (39,50) | (38,15) | 103,54% | 11579%

doanh nghiép (TNTIN)

s



I %o sanh
: | I Ko T BT ol so
CHI TIET hién hign | hoach | 2023 se W
s 2022 | ndm 2023 | pam 2023 | voixp | O LH K
IS oo bR |
. Chiphithud TNDNhi¢gn | (44,57) @ (34.64) | (3625 | 9553% 77.72%
hanh
(2. Chiphithué TNDN hoan | 1045 (4,86) (L9} | 236,45% | -46,51%
lai
IX. Lyi nhuin ké todn san 146,89 195,72 155,72 | 125,69% | 133,25%
thué TNDN
| Trong d: T nhudn ké todn 213,69 15764 | 14500 | 108,72% | 73.77%
: thire hién sau Thué |
| Lai cur bin trén ¢ phiéu 2782 2.052 1884 108,7% 73,76%
(Brémg] b p‘r-u:-.ﬂ

Nywidn: BOTC ki todn 2023
& Vi doanh thu:

- Doanh thu hogt dgng mai gidi: Trong bdi canh gid tri giao dich hinh quin thi truomg
nam 2023 dat 17.654 o dhng, giam 13% so vii ndm 2022 nhung doanh thu mdi gidi van dal
307,77 t déng, hing 142,62% sa v ké hoach, bing 96,13% so v cing k¥ ndm mrde. Cé duge
két qua nay 13 nhir cde chinh sich hi o xuyén sudt ca nim bao gém ra miil san phim méi, ning
wip hé théng tnp dung céng nghd théng tin, chueng trinh khuyén mai,... Déng thiv Cang tv ciing
chuin bi ngudin von, ndng cip dich vy d& tin dung va ndrn bt ot co had khi thi tradmg tng trrdng
triv lad wiiip kél qua hoat ddng méi gidi hean thanh vl mite ké hoach dé ra.

- Lai tie hogt ddng cho vay vi phdi tha: Khi thanh khodn thi tnisomg giam thi nhu cu vay
margin, g tnrde cba nha diu tr eling gidm theo, du ng cho vay binh quin cia Cong ty nam 2023
dat 2.799.2 tf piam 136 ¥ (gidm 4,6%) so vod nam 2022, Mil khéc, trén nén mit bing 13 suat
nam 2022 ril cao nén di ndm 2023 NHNN lién tue ha 1ai suft thi 1 swil cho vay binh quin cia
Céne tv nam 2023 vin cao hon 2022 Khodng 6,4%. Do dd, doanh thu hogl ding cho vay va phii
thu vin dat 33027 & déng. hodn thanh 106,20% so viti ké hoach va bang 101,37% so vii cing
ko mam ..

- Doanh thu tir diu fie 3 sdn t&f chink: dat 219,83 17 déng bang 118,92% ké hoach vi
bang 134,69% so vid ciing k¥ nim tnrée. Trong do:

Doanh thu thyre hidn: 14 153,82 17 dbng (ghm: doanh thu $iu tir chimg khodn 14 87,64 t
dimg va doanh thu din nr tidn o 12 66,18 tF ddng), bing 112,81% k& hoach va bdng 111,62% so
vl climg ki mim trwde, Chink sdch diu or ching khoan ciia Cong ty 18 duy 16 quy md én dinh va
& mire thip, Da viy, dounh thu hoat ddnp ndy nim 2023 13 §7.64 5 dong wwony duong Vit nim

2022 14 87.17 tv ddng. Whung wii hoat dong dio te tidn gl T.'I'u Céng tv lai ddy manh nhim tén
dung cor hi 130 sudt huy du;unr_r ctia cdc Migdn hang thid diém cudi nim 2022 va diu nam 2023 cap
nén doanh thu bir diu te tién g ndim 2023 dat 66,18 ty tng 15,54 67 (LAng 30,68%6) so vai nim
2022, déng thivd st dyng lim eéng oy (hiu chi 42 dam bhao 16 ru cho vide st dung ngudn von.

=
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Doanh thu chura thire hién; dat 66 t7 déng bing 136,05% so vél ké hoach bing 259.38% so
viri cing k¥ ndm trude. Doanh thy nay i chénh 1&ch ting khi dank gia lai cic tal san 131 chinh,
Thin diém dénh gid thi truémg ting diém nén cic cd phifu trong danh muc du tr cua Céng ty
liang.

- Doanh thu heat d@dag tw vin, bdo Wnh va dai 17 phdt kanh ching kodn: dot 2,2 15
ddng, hoan thanh 11,6% k& hosch, Hoat ddng tir vin trong ndm qua anh herémg khé nhicu bid céc
chinh sich vin chira duoe khot théng,

- Doanh thu hoat ding hen kit dat 7.20 17 dbng, bing 102,80% so vii k& hooach v bing
75.73% so wii cing k¥ nim trede. Doanh thu pim 2023 giam so vin nam 2022 14 de Cong 1y
thanh Iy cie hop dfng dai ly dang ke, hoe kv va quén Iy chuyén nhugmg rai phidu nhitm twén ta
quy dinh tui nghi dink 65/2022/NB-C1, thee 46 sau khi Hi thing dang ki, lwu k¥ trdi phigu va He
thimg gian dich trai phidu doanh nghigp riéng 12 di vao vin hinh chinh thie thi Tri phiéu doanh
nehiép riéng 1& phii duce ding k¥, hra kv tip trung tai Téng Céng ty L ky va Bi Irir chimg
khoan Vigt Nam va ding kv giao dich tai 8é& Giae dich chimg khoan Ha Nai..

- Doanh thi khdc dat 3,23 17 dbng, dal 209,.44% so wib k& hoach va bing 78,17% so vai
cung ki ndm Iruie.

- Doarh tha tie howt @ing taf chink: Hoat d6ng tai chinh cia Cong ty duy tri & mic in
dinh nén doanh thu néy nim 2023 gidm nhe theo thi triimg dat 64,99 o déng giam 129 t7 dong
(giam 1.94%) so voi nim 2022, bing 221,81% so i ké hoach va hiing 98,06% so véi clng k¥
nam frude,

% ¥é Chi phi:

- Téng chi phi ndm 2023 14 700,07 13 ding hang 121.83% so vai ké hoach va bang 94,31%
g0 voi nim trude, Tdc 46 ting cta tdng chi phi ndm 2023 so vii ké hoach tuong tmg véd toe dé
ting cia tong dounh thu nim 2023 (121,739%). Trong d6;

- Chi pht hogt ding kinh doank 13 451,84 t dong bang 133,27% so vdi ké hoach va biing
B9.35% so v cime kv nam trude. Bé duy tri mie ting tnrdmg vé thi phiin méi gidd, doanh thu
hoat ddng méi gidi v cde hoat ding Kinh doanh chi chdt khae, Cong tv di diy manh vige diin 1t
cor s viil chiil vA cing nghé. con nguwii, lidn e diy manh cic chiromg trinh khuyén med, wa 08
nhim thic diy khich hing giao dich tai BVSC.., vi viy tong chi phi tang so véi ké hoach.

- Chi pht koat ddng & chink {rong ki dut 123,35 t7 dfng bing 82,62% ké hoach v biing
B5.84% so vii eong ki nlm tredc. Chi phi nay giam nhd G suit cac khodn vay ngdn han coa
Céng tv gidm theo 18 swit dign hinh cia NHNN

Nam 2023, phit sinh khing dang ké khoan chénh 18ch 1% gid héi dodi nén khéng anh
hirdmg dén hoat ddng kinh doanh cia Cong ty

- O phi gudn If phat sinh trong nam 2023 dat 14488 t7 dong, bang 143,03% sa vii a6
o hosch va biing 125,66% vai etng kf ndm trurde, Khodn iaing chi phi néy chi yéu do diu b vio
cor 567 viil chiit, cac khodn chi phi od tinh chit phic loi nhdim gin ket ngwdn lao d8ng, dn dinh nhin
sir.... dé his try phat tridn hoat déng kinh doanh niim 2023 va tién dé cho 2024,

% Lari nhufin:




- Nam 2023 ki nhudin san thué cia Cong tv dar 193,72 ty dong tang so voi cd k& hogeh
ndm 2023 v vii cimg ki ndm trde, ou the bang 125,69% so wéi ke hogeh vi bing 133,25% so
virt cling ki ndm tnude. Trong, &

Lo nhnén thire hién sau thué dat 157,64 t giam 56,05 Ly Adng so vt cling kv nam Inn’r-;
hing 108,72% so v ke hoach v hﬁnb 73,77% so voi elmg k¥ nim trisde, Npuyén nhén cho :.-::u
la do doanh thu hoat déng T vin va Bao [ank phat hinh giam 25 o7 va chi phi khéii kinh doanh
vit chi phi quan I tang 37.4 Ly ding ohdm thic diy hogt ding kinh doanh cua Céng 1y trong héi
vimh thi trwemp nhicu bién ding vi khi khin,

Lo nhugn chua thige hign sau thué dat 38 09 tF déne bing 355,28% so véi ké hoach, L
nhudn niay tng manh |4 do thi tresme tang didm vie thi didm cudi ndm nén cie eb phiga rong
danh muc dau tu etia Cong ty ting khi duge dinh gid L.

=% Phin tich oo ciu, ¥ trong doanh thu:

D iz T ding

PP T S L. T Rl - 1

i E ¥ T LT TR I

[:i.:||1 I T L) e il (i aad i T HPI Jlld i "I" 1”“
g Lomyenign | Tl TR Lo

o ChifigwBoanhthu 0, rong | ST fr{-ﬁﬁa H |llt 'ﬁl ﬂﬁl

e T i ol
1. Doanh thu hoat ding 855,27 | 92.81% | 87049 | 93,05% | 1.78%
|1, Doanh thu nghigp vu méi gid 320,15 34.74% 307,77 | 32.91% =3.87%
chimy khodn
1.2, 1.di tr céc khoan cho vay va phai 325,81 3536% | 3302 35,30 1,37%
thu (bao gdm ldi cho vay margin &
itng trude)

1.3, Lai tir cdc 131 san tai chinh 163,21 | 17,71% | 219,83 | 23.50% | 34,60%

| 1.4, Doanh thu nghiép vi Tu van, 32,45 3.52% 2.21 0.24% | -93.20%
bido lanh, dai Iy phéit hanh chimg
khodn
1.5. Doanh thu nehiép vu Tuu ky 930 1,03% 720 | 0,77% | -2427% |
chitng khodn
1.6. Doanh thy hoat dong khac 414 0,45% 3,23 0,35% | -21,%3%
2. Doanh thu hoat djng tai chinh 66,28 = 10% | 6499 | 693% | -1.94%
Tong Doanh thu (1) + (2) 921,54 | 100,00% | 93548 | 100% 1,51%

Nowdn: BCTC kiém todn 2023

Doanh thu ciia Céng ty ¢&n Lir cde hoat déng nghidp vy chink nhu: méi gidi chimg khoan,
13 167 cie khoan cho vay va phai thu, 131 1 ede 141 sin 1ai chinh, hm k¥, tu vin va doanh thu khac,
Trong dé chidm 13 tromg 16m trong cor cdu doanh thu 14 doanh thu nghigp vu misi gidi chimg khodn,
lai wic khodn cho vay va va phai th, 18 tr cie 14 san i chinh.




%% Phiin tich cor citi, iy fromy chi phi:
Bon vi ty ding
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1. Chi phi hopt domg kinh dounh | (483.29) | 65.11% | (@150 | 6168% | -1065%

ST T e

2. Chi phi t&i chinh (143.70) | 19.36% | (123.35) | 17.62% @ -14.16%
3. Chi phi quén 1y doanh nghigp | (115.30) | 15.53% | (144,88) | 2070%  23.60%
Tiing chi phi (742,300 | 100% (700,07 100% | -569%

Nyudn: BOTC kiém todn 2023

("hi phi ctia Cong tv bao gdm chi phi host déng kinh doanh, chi phi thi chinh va chi phi quan
Iy doanh nghi¢p, trong do; Chi phi che hoat &me kinh doanb va chi phi thi chinb ndm 2023 chiém
79,30%; chi phi quén Iy bing 20,70%. Cor efu chi phi duwge phin b hep 19, chi yéu Wp trung cha
ciic mang hoat ddng nghigp vy kinh deanh chinh cia Cong Ly nho madi giod, dich vy 1di chinh cho
khach hang, diu tu ty doanh. Viéc phin b, kiém sodt chi phi hop 1§ 38 gap phin vao higu qua
kinh doanh ctia Cong ty.

3.4 BDdnh gid cdc linh vire hoat djng kinh doanh trong nim 2023
340 MG pici & dich vu (el chink kém theo
Két qui hoart ding Mai gidi & dich va fai chink kém theo nim 2023
Dem vi 13 ding

' Doanh thu Méi gici 02| 38| 2158 96% | 143%
Doanh thu dich vy tai chinh kim
theo pém cho vay margin & fmg 323 % 3303 3110 101% 1 06%
{runie

Ghi chii: Thi philn Mai gidi CP & CCQ finh chung irén o 3 sar. Trong d, xép hang thie 10 thi
phén giao dich g San Giao dich Ching Hhodn Hi Not (TINX),

Thi trrérng ching khoan Viét Nam dii dign vl nhigu bién déng manh trong nam 2023 vii
nhidy con song ting npfin xen k& v cie o sbo piarn didm: tuy nhién thanh khoan thi tnsémg ciing
duoe cai thién w6 tét tr gitta quy 1 nam 2023 so véi thin diém cudi ndm 2022 cfing hd tro tich cue
cho cdc hoat dong it 167 va chigm t trong lam trong co wan doanh thu clia Céng ty gdm hoat d8ng
mii giéd v cho vay & i tién pini. Bén canh dé. vife canh tranh giita cie CTCK npay cang pay
g:il, dac bigt 1a ve dich vy mdi gidti 14 nhitng théch thie khdng nho, Trong hii canh dd, cong tv 43




liip trung trién khai nhidu chinh sich d& hoan thanh vt mue Géu ké hoach thi phin va doanh thu
A& ru. [T} thé nh sau:

- Gl phdp v& sin phim & dick vi:

+ BVSC lamit rrong sé (0 CTCK diu tién tham gia thi tnetmyg giao dich Trdi phieu doanh
nehiép riéng 18 tir ngdy 19072023,

~ Nam cua gia ting “trai nghiém khdch hang™ v vige thanh 18p Trung tim CSKH &
khai trumy ting i nhin Enh & CSKH 19001018; lin ddu 16 chire thinh cing chudi webinar
"Thix 4 pitstop” nbur mdt kénh nr vin dau fir tryre tuyén; Cong Ly con _1Eén tuc 33v manh cdc chuong
trinh khuvén mai xuyén sudt ca nim gom “Me [ién tay, nhin ngay tién mét cing BVSC™ va hudmg
higu phi giae dich o 43 0,15%; * Mo 4 khodn ngay — Lie phit (i tay™: “Margin ma 431 — Mic
“Iai" lidn tay™,

- Gidf phip vé CNTT: hodn 1t ning r;‘."‘qr todn dién tmg dung BV S@Mohle, Xiy dung
16 thong thu chi hé dign tr mod Fmoney, lign tye ning -;_'ﬁp hodn thign va canpg ¢o nén tang giao
dich tre tuven Bwise.

- Gl phdp vé nguin nhda lee: Hoan tht 02 khéa tuyén dyng v diao tao toein dién Nex
Gen 2023 1ai Ha Nai va TP, HOM, ddnp thivi ting cudmp dao tao nghidp vy, k¥ nang phin tich,
k¥ ning phat trién mang ludi khdch hing gua kénh digital 440 tao v& k¥ nang xdy dimg video
marketing ... BVSC ticp tyc phat déng cde chuong trinh thi dua ndi bi véi nhiéu phin thudmg hap
dfin nhiim khuyén khich, tao ddng lee cho CBNV nhu: Chuong trinh “Chuong irinh Thi dua mii
g™ “Chuomy trinh de dodan chi st VN Index™

- Gidi phdp vé nguon vén: Cong tv tang cutmg dam phin v che Ngin bang thuong
mai d& zia ting cac khoan vay ngfn han cho Céng ty, nham duy tri 16 da ny.uf“m vim Gn dinh phuc
v cho hoat déne margin, tme trude die bidt trong boi canh thi trudmg ting tnedmg trr lai 10 cubi
thang 5 ndim 2023,

Jd4.2  Twdoewnh
Trong béi canh thi tmrémg nhidy bién déng, dic biél 14 gisi dopn nim cudi ndm 2023, BVSC
tigp tuc duy tel guy mi diu tr e doanh & mue thip nén cé thé chi déng quan tr mi ro tot dbi v
Dianh mye. didm bao hidu quad dau to déng gop vao két ¢gud kinh doanh chung cia cing 1y ciing
nhur han ché duge nhiing anh hwang khi thi troémg dién bién bdt loi Cédc dich vy giao dich
redemptiondereation OO0 FTF va giao dich Rebalancing cho khach hang tigp tue duge BVSC
trién khai trong nam 20235, BVSC cing di ind thinh thdnh vién ldp go? cia Quf ETF BVEWYN
DIAMOND cha Cong ty quan Iy qu¥ Bao Vidt,
J.4.3 Liu & ching kitodn
Cong ty ludn twdn thu chit ché quy dinh cia Trung tdm lue ky chimg khodn, dam bao sy
chudn mre. cén teo ng trong qué trinh trién khat nghigp v Doanh thu hoar d4dng o kv dat 7.2 ty
1‘Ii'l'mg, dat 102, 8% w0 wibi ké hoach, oy diromy 75, 73% soovdi olng kv

344 Tewvin vi bio Linh pldt hanh

Hoat déng fir van trong ndm qua anh rémg kha nhidu béd cde chinh sach vin chua duge Ko
thimyg, cu 1heé:

- Hoat ding theai von cia cdc doanh nohiép do Nha nude; C6 ph.::'m hda DN Nha nudc



khéng duge trién khai manh do nhimg vudng méc trong khdu dinh gid lign quan dén dir dai chua
duoc thio ga

- Chc hd Iyy cioa thi trizemp tedi phidgu DN vin con dién ra va phai tiép we x0 1y do @b
nhimy chinh sach quan Iy cia Nhi nuede tiép tue theo xu hudng thill chil va nhitng mi ro cua trai
phiéu doanh nghiép con nhitu khién cho Nha diu fr cfing thin trong hom

- (e quidinh v phit hanh trii p]-n'éu, cib phiéu tiép mic duge Mha mrde quan Iy chal che
hom khifn cho viée tién hanh trién khai nghiép vy b vin ciing pip ohiga khé khin hem

- Mt bﬁng 16 sudit tai cae thi trueme tai chinh ém con & mie cao, thém vao wia & mi o
hién ddng tv gid ctia VIND ein & mixe cao nén kha nang thu hit ding wiin FDI/FIL gdp nhidu khd
khin do a6 khéng tién khai duge cde hoot donp MAcA.

Py la nhimg Iy do chinh khién cho hoat ddng nr vn eda Céng ly gap kho khin khi trign
khai va khing thu dirge két qua il Cang ty viin thue hign mt s6 cde thwomg vy vin truyén
théing nbnr or vin phét hanh, tu vin hop nhdt nhieng gid-te hop dong mang lai kha th fip, dounh thu
chi dat 2.2 ty déng. hodn thinh 1 1,6% ké hoach.

3.5 Cong the quan I vi ho tro
3.5.1 Cong nghi thong tin & Phdt tridn sin phim

Céne ty him sit dinh hwdng tip tung phit tricn san phiim trén nén ting 80 cia Chién luoc
phat trién giai dogn 2021-2025, tip trung nghién e va che mit nhigu san phim nhim néng
can chét lugng trai nehiém cia khich kdng pdm golive goi dich vu sms, goi Binh danh tai khodn
(thwdmp, margin, oy théc. ) ning cip tinh ning hién thi gig von trén A khodn nhiin dam bo gia
visn hién thi chinh xdc.....

Trong mim 2023, Céng tv tiép tye ddy manh dp dung chuvén d1 s6 trong hoy! ding kinh
doanh va vin hanh, mat st di dn Céng nzhé théng tin iéu hin duoe trién khai nlur dyr én nédng
cap App Mohile, dir dn website mei dua vao sit dung nhiin dip sinh nhiat 24 nam, mi ra mét
hinh trinh dii mél hrdnge téi mol thuong higw niing déng, hién dai trong thin ki 4.0, chudn bj
=5 siny i s ha ting, thiét bi, phuomg dn tridn khal .0 thyre hign test kétndi véid phin mem
EEX coa chc 8 va VSD,

Cac nd lue trén dd gitp BVSC duoe vinh danh cdie giai trdng gém: “Sin phim cing nghé
vi chuyén déi o tiéu biu” tai Didn dén cdp can C5 vin i chinh Vit Nam, The Next 100 Global
Awards 2023 — Trading Platform (Gidi thdng Top 100 doanh nghigp todn ciu 2023 - Nén tang
giao dich) do tap chi Global Banking & Finance Review binh chon.

252  Nehifn cien phan fich

Néng cuo chir heong tir viin it va bam sdt nhy edu cia nhd S e val hom 1,025 hio
can phén tich uiim (a dang cac dong sin phim khac nhau bao pim hio cdo npanh v cing by, hao
cao vi mi va thi trudmg, bdo cdo dinh ki hing ngdy, thing, quy,.. Mic 46 bao phu cia cde bao
cho phan lich trén thng vén hon thi troéme [ 50% ta HINX va 83% tad HSX.

. Irién khai 16 ehite thanh efmg 02 chudi webinar “Thit 4 pit-stop” ghm nhiéu chi 48 vé
thi trsim, nednh mhy mit kenh to vin diu e tee toyén nham ning sao char luomg djch v khich
hémg.

3.5.3 Phap ché, kidm sodt ngi bj



- Lifn tyc tién hinh ré sodl, chink sta, hoan thign dong b eie quy ché, quy trinh ndi b
v cac bidu miu hop ddng, thoa thudn cia Canp tv nhim ting tinh chi ding, kip thivd wong vige
ldin thu quy dink phip lujt coa Cong ty nhu Quy trinh nphigp vy i ky va gao dich e nhiéu
daanh nphigp rigng 1€: Cuy trinh chi h dign U Théu khodn va didu kign chung v& bao vé dir liéu

ca nhin. ..

- Tién hanh céc dot tra sodt ndi bd dinh k¥ trong & chi trong 1 viée trién khai san pham
dich vu mi, hoat ddng céng nghé théng tin cing nhy hé thing quan 1¥ giao dich. Pién hinh la
Kigm sedl tudn thi quy trinh nghi¢p v nhin gy thic guin ly tiéu khoan giao dich chimg khodn
eia nha dio tr ca nhin, Kidm soét tudn thi theo quy trinh, quv dinh v& hoat déng CNTT. Kigm
sodf tic nghiép via Phang Q1GD trong quan 1y rd chimg khodn cho vay giao dich k¥ guf trén
phﬁ.n mémn nghiép viv...

- Kifm soat v heu it b so, phigu [énh cda khich hang dam bao diiy di va hap |8 Thue
hi¢n theo 461, gidm sl thudmg xuyvén va [ién e d61 v cée rai ro phat sinh trong hoat dong kinh
doanh cia Cong ly; Thee divi va i 1y 140 sin bao dam trong hogt déng cho vay ky qud, trong nim
2023, khéng phit sinh trimy hop thi khodn khich hing khéng thu héi due diy di dur ney cho vay
kot qui..

3.5.4  Truypén thing va phdt trice thwong higu
5 ]'}-ri:,- munh Digital Marketing ra mit san p-hﬁ.m dich v qua dé gip ting trudmy vé duamh
thu & tang d¢ nhin dién vin cde khiach hang vi nhia i e midi.

BVSC déyv manh trnuvén thing ra ofng chimg & Irién khai nhigu hoat dnp xdv dung va
phat trién thzong higu, tiép tuc cing cb vi the coa thurmg higu BVSC thiing qua cae chuong trinh
hinh chyn uy tin tl gidd chuyén mbn.

Tang cidmye phel toén thuemg higu Chieng khodn Ban Viét qua viée két noi hop tde cing
cae th chire gigo due nha SAPP Academy, Prai hoe Tén Durc Thing, Dai hoe RMIT, Hac vién
MNegan himg... Trong niim 2023, VSO va SAPP Academy kv két hop tdc chién lupe frén cic
phuremg dién hop tée tuyén dyng, chuyén min, phat rién tharcrrg higu nha tu}'én dungp

- Ban tin IR dupe ra mit déu din hing quy bang tiéng viél va lifng anh cung cip thing tin
todn dign va cdp nhat cho nha diu or vé tinh hinh hoat déng cia céng ty, giip ting cudmyg hon nik
s minh bach théng tin va tinh chi ddng weng hoat déng quan hé co déng.

355 Phdt trién nguﬁn mhin fuc

I':‘;rng s nhin = 692 mgerdi. lrong d6, Try s chinh: 438 ngredd, Chi nhanh ta TP, HOM:
254 ngeoL

I'Hyr:fu dung: Bam bao cong tac tuyén dung duge trién khai phi hop vii dinh hudmg kinh
doanh cia Cang ty, trong nim 2023, BVSC Ijép e tip trang chi veu tuyén dung d6i neil nhin
vidn tu vin ddu tur tal khai mi giod, cde vi td khac duoe tayén dung & b @p nhin sy nghi viée
v hode thay thé nhan su khén g dap img duge yéu cdu cong vige. Ty 16 Iu}'tf:n dyng nam 20273 da
15,46%, trong 44 1§ Irong tuyeén mdd 381 ngll mdi gidi chidm $9%.

Nam 2023 BVSC tiép tuc duge vinh danh TOP 100 Nod lam viée 161 nhil Viét Nam nim
thir 3 l1én Liép, & lin diu tign dwee bink chon 12 TOP 1 ngang dich vy tal chinh, khdi doanh nghiép
vira, Bén camh 46, két qua khio s41 cha thily chi sb siec hiip din thueng higu nha tayén dyng (EBA)
ciia BVSC dat 13.6 %0, cao hom nhidu so véi chi s6 chung (odn nganh (theo bdo cdo khdo sdt de
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Alphabe thuc fifén)

Co cdu lao dgng phdn theo chirc nang

B ,6% Ban didfy hénh

W75 5% Khii Mol padi v [
DVEH [

w205 BhA T vin [CDH

W% KRG A e

B35 2% Khii Phimtich & 1VE]

B2, 4% BChdd H o f Qi 1

- Dhito fgo:

Mam 2023, BVSC tiép luc trién khai chuomg trinh myen dyng & dao tao Mext Gen BVSC -
miita thir 4 dé tim kigm va dio we xdy dung dii ngi nhiin s tee ké cém cho Cong tv. Bén canh da,
ahim phat trign ndng e cia nhin vién, rong nam vira gua, BVEC cling da xde dinh nhime ning
lre chn trang bi cho nhin vién 98 tr @ oién khai che khoa dao tao phi hop, dién hinh nlir Béi
duimp nghifp vy dhu thiw phin teh it ligu nhin sy, kha dio o video marketing danh cho Méi
gicl.,, Neodi ra, BVSC khu_','én khich cén bi tich cue chit dgng tham pia cic khaa dide o chimg
chi chuyén min nba CFA, CMT.... thing qua vige hi trg cée chi phi phit sinh ed lidn quan.

Trong nam, Cong ty da cir il".l'? lwot cén b tham gia ddo tao chimg chi nghigp vy chimg
khodn eia UBCKNN dé xin cip gidv phép hanh nghé dim hao win thi quy dinh cia Ludt. Tong
36 cdn b i chirng chi hanh nphé chimg khodn tink dén thid digm 3171252023 15 147 nzuwdi, ting
0% s0 vesi thixi diém cudi nam 2022,

Trfmg 56 lugt cin b tham pia dio lao: 483 logt.
Tdng b pitr dao tgo: 16.739 gid dio o, trong do tomg s ity dao tao ndi b 11.048 gie dao
L.

Biéu dd co’ ¢du lao déing ¢ CCHNCK

W wan by qu
M Phan tich ti chink

B ks g




Co cau chi phi dao tao nédm 2023 I

B Déo Lga ndi b

& o tao nghlep v chimg
shadn

M fz0 tao rghitp vu v k§ nang
khac

Bdi nep:

(Chinh sach d3i ngd dinh cho ngwin Jao ding cia BYSC ludn hudng @6 mue dich thic div
nang cae higu qua lam viée, xiv dyng mdi truimg lam viée hanh phic, tao sy ain ki Vi di gilta
ngaii lao ding voi Cong ty. Céc chinh sdch luomg thudmg duge BVEC xby dumg theo phuong
phap 3P (Position - Vi i, Person — Con ngwéi; Performanee — Higu gua lam viéc), dam béo sy
cing hing. minh bach, déng thii thu nhip cia ngwdi lao dong duoe on dinh v canh tranh trén thi
truromg.

TIEN LUONG
Lweng theo cong vidc

: Leong thing thi 12 i DANH ]\-'[UC

* [Lnng Tirn 1héan E’_‘uh léq dkn

1245
3509 i %
Luong che ohimg awéy chin ﬂﬁl NG‘D TIEN THUONG

nghl pldp hing nim . : Thoéag HOLY

TA] CH [NH « Thirdmg kink doanh (dp duysg
ddi vei khai kich doach)

+ Thidmg thea cde chrong
il thi den thieg, qui, odm

.IIH_..............— g
PHUC LU VA FHLU CAP
&  Phac I, '|.l|::|:||.'r b
Aan tom
Vign thing
= falm
s ide Efe rhd

Bén canh nhitng chinh sich v& lrong thaéme canh tranh, BVSC =iy dung chinh sdch phic
loi todn disn hurdng 10i mye 1iéu hio vé & chiim séc stie khoe the chit vi tinh thin cho nguid Tao
dimy.



Danh mye chinh sich phie lyi cia Cing tv danh cho ngwdd lao djng trong ndm 2023

Cie gdi phife Ipi cd tinh Phiic lpi hing tién Phiic Igi khdc
chit bde vé vi chdm sdc
sire Khe
BHXH. BHYT, BTN Phoic loi cho NLE dira tén thim | Ché 80 nghi phép tir 12 - 16
nién cing tde theo Clurong trinh | ngdy
Lovalty Reward hing nim cua

Cong ty

Bac hidm sie khoe toan | Plude 1gi bing tién ohin dip sinh Ché dd nghi ngay sinh nhit
dién nhit, ngay &3 vi 20010, ngdy | duge hudmg nguyén luong
30/4 va ngay quic khinh, cde dip |

Tér. cac sy kién dic biét coa Cong

by...
Bao hitm cde bénh ung thu | Ché di cong tae phi, phrong
K —Care tién di chuvén di ebng tic
Béao hiém Nhin tho I Chueng trinh Happy Fruday

— T v = himg thing
Chinh sdch wu ddi phi mua
bao hidm sie khoe danh

cho nguin nha

Kham sitc khiwe dinh ki

- Nhigng thay dai vé guy dink, chink sdch lién quan dén nhin su:

+  Rumit Trang tim chim sée vi phat trien khdach hiang online.

+  Hudn vt xfy dung vi dua vao ap dung bd chi téu dinh gia KPIs d&i viri chuyén vien tu
vin tai chinh doanh nghigp (CF & 1R

I Sira doi chinh sich thémg hidu gqua [am viéc dya fren két qua danh gid B chi lidu KPls
i voi Phong Khich hang T chire Chi nhinh

{Thilrg tin chi pief vé noi dung phii iridn uguﬁn nhén fue vl ldne xem dhim tal Chouong F
Phdt frién bén vitng, 1 trang 118 dén rrang 138 cua Bdo cdo niyl,

356 Dy mgnh diu e co s vt chiit
Irong mim, Cong ty diy manh vio vige dau Lo <y dung v cai tao oo sir vat chét toan dién

bao gom: hodn til du o D dn cdi teo Vin phong Try sichinh Cong ty, Van I':-hf:ng st Chi
nhanh TP. HCM, Phimg Giao dich Phan Déing L., _ démg thivi trign khai mua sim mdi ti san o
dinh. eéng cu dung ¢y cho cdn b§ nhin vién. Bay 4% 13 nhime hoat ddng nim trong ké hoach

ling the cba Chng Ty, nhim ning cao chéit Twong méi truémy lam vige va nang sudt lao déng cia
can bd nhén vién, chng nhw nang cao chit lugmyg dich v chim sée khich hang,

3.6 Phin tich tinh hinh tai chinh

Lad
[ o]




< Tinh hink fai chinh

Dhern vi tinh: 1v déng,

A Chi tign  Nam 2022 | Nam 2023 | Taing/Giam | %% tang
* D5 véi 16 chiee khong phei la 1a chue tin |
ding vi 16 chiec rai chinh phi ngdn hamng _
Témg gid Iri L san 385765 | 601366 215601  3589%
Danh thu thudn 521,54 Y3548 13,94 1.51%
Loi nhudn tir hewt ddng kinh deanh "'5' 25 23541 36,16 31,33%
[ Lo nhudn kbidc 1.75 {0,19) {1,594} -110,56%:
1. nhudn trde thudé TNDN 181,00 235,22 54,22 20,96%
Trone da- Loi nivegn trde thué thue kién 258.26 192,78 C{63,99) -25,55%
Lgri nhuén sau thug TN 14, 9 _ 193,72 43,54 33.25%
Tromg dl: Lol phudn sau e thee hign 213,69 | 15764 (36,05} | -26,23%
L0 co ban trén cé ph.u:'u —EPS f“.-"‘f[‘."]l _,T'ﬁ" 2052 (7309 -26,24%
T1r 1& 1y nhudn 1= i L 13 705, 36.04% 2R B 430,
{C'% tre! Thu nhip rong) (*) o

(*} tinh theo mirc chi tr die kign 08%/ménh gis cd phin)
Ngudn: BCTC kiém todn 2023

- Téng tai san ndm 2023 dat 6.013.66 ty done. tAng 2.156.01 & dong, wemg dusong mitc
tiang 35 849 % g0 vl cling kY ndm trndce.

- Téng Doanh thy dat 935,48 13 dbng va Tong Loi nhudn sau thud TNDN clia Cong ty
ndm 2023 dar 195,72 t ddng, ting so véi chne kv ném trude v hodn thanh viret mite ké hoach
A8 ra. Che chi tiéu ndy 43 duoe phin tich cu thé trong Mue 3.3 néu trén.

- L e han (rén o phigu (TPS): Lof nhudn sau thoé thee hign dat 137,64 t7 dong, hoan
thanh 108.72% k& ho ach. Tuy nhién, LNST TH VT giam 26,23% so v clng ky va chi tién EPS
cling bi giam fidng ng, toy vay vin & mitre 2.052 ddng! o6 phiéu,

- Ty 12 lin nhuodin trd i wie: Then Nghi .J[U}-;'L 2023 M0 E durge thdng qua tal
DHCD neay 210472023, midc k& haach chi tra cd e niim 2023 du kign 12 08%/ménh gid cd phin
cha oo dimg hién him. Néu tinh thes mikc ké hoach niy, ty 18 1o nhudn tra ¢f tire niim 2023 la
36,64%, ting 8,43% so vdi cing ki ndm trude. Mie chi tra ¢d tie 2023 ey thé s& duge DHDCD
thizdmp nign ndm 2024 L,u}é* dinkh. Vi guy mé viin ciia Céng ty cén han ché nhir hign nay, ‘-IE-{“

duy i chinh sdch chi tra cd tire bzmg tién on djmh la cam két dam bao Ign ich hén vimg cho Gl
déng.



& Cide chi tidn tai chink chit yéu:

;_' Chitien Dumsi | 2 | % T 'g;-giﬁm_”—l
::"m tidu vé  khd uﬂnf,- F.F.mu.’: terin
+ Kha nang thanh todan chung (1ing lin 230 1,63_ -29.34%
quat)

| (Thng tai san / T“Tlh. g phai tri)

+ H§ sd thanh toan ngan han lin 2.20 1,55 -26,62%

T sam nedn kon'Ng ngan han

i H sb thanh toan nhanh lin 2,11 .53 -27,36%

{1 ién v cee kfiodn eeng .:i'mmg tidn |

gy fr ngdn hon) £ No ngan han

2. Chi tién vé vin

| 2.1, Quy md v =
| Wi didu 12 y ding | 722,34 722,34 {0, 0H
|+ Wim chi sir hitu y dong | 2.180,94 | 231478 6,14%

+ Tong 14 sin cd | ¥ L’I_E 1835765 | 6.013,66 el 2004

- T% 18 an toan vin kha dung 4 634, 445% 31,96%

2 5 W .n'u' ridn vé o cdu von
[+ Hu.; -1:- Noi'Von chu s& hitu ¥ To.88% | 159,79% 107,85% |
" Hé s NufTong Tai san % 43.36% | 61,51% 51% |
= Voo chi / ‘Tiing Ngudn vin 5A,54% | 38,49% -31,92%

3. Chi tidu vé ndng liee hogt ding

B ‘-.-“cmr:r quay cac khoan phai (hu lin 5,00 8,66 T0,17%
{Dircerth Hhu thudriode kodn phat thu

hink guin)
. + Viong quay Von h.ru dong l&n {145 0,47 2.73%
(Doank thu thidn/Von L dong bink

quin

+ Vong quay timg tai san in 0,195 0,1895 -1.51%
(Daanth thie thisan/Tong 181 san binh

U

4. Chi tiéu vé kira niing sinh livi
"~ HE 6 Loi ohufn sau thuéDoanh the | % 15.94% | 20.92% 31,26%
thuin :

Trong dé LNTH san thué / DT thudn 23,19%  16,85% -27.33%

¥ T1& 5% Lo nhuin san thud™an chise | % 6,79% | RB71% 28, 20%

hiru R

Trong @0 hé 50 Loi mhudn thie hign sau 9.&8% | 700% 20.06% |
Ut Von chai s hi ROK

+ He b Loi nhuin sau thuéTang ti | % 307% | 3.97% 20 27%

sin ROA
| Tromg da hé 56 Ly nhugn thiee hign say 446% | 3.19% .28,43%
thid/ Tong tai san ROA
"+ Heé %5 Loi nhuin tr hoal dong kinh | % 19.45% | 25,16% 20 37,

du:nalﬂm“nnanh thu thudn




#=%Phin tich cic chi tiéu tai chinh cua Cong ty:

- V& khi nang thanh todn;

Pé dap fmg nhu cu viin hra déng phye vy che hoat ddng kinh doanh, Cing ty 34 mér rong
tim kidm céc nguén vin vay ngdn han, vi viy du ng vay ngfin han va ng phai trd cudi ndm 2023
ting manh so véi cing ki ndm taade [am che cae chi tiéu thanh tedn eios Cong 1y giam so Vi ndm,

Cu thé: he =b kha ning thanh wan thng quat 13 1,63 1dn gism 0,67 lin nwenp dueng mire
giam 29,34% s0 vivi cing ki ndm trude; hé s thanh toAn ngén han 11,55 lin gidm 0,62 léim tromg
duone miie gidm 29.62% 50 vo1 clng ky nam triede; he 56 thanh todn nhanb 14 1,53 lin gidm 0,58
Kin tromg dwong mire giam 27.36%) so vol cing ki nim Lrudc.

Cae chi tidu thanh todn cis BVEC niim 2023 déu gidm so véi ndm 2022 nhumg vin & mie
cag so vdi hé st thanh tedn an todn i liin, thé hidn kha nang {hunh todn cic nghia vy phai trd o
cia Cong ty ludn duge dam bao. Trong nim khong phit sinh khoan o %, no qué han phii e,
khéng xay rabit ki s kign mat thanh khoan nio vé dong tién hay nguin vin. Cée nghin vy thanh
todn bit trir cho VSN, nphia vy thanh todn cho khdch hing piao dich chimg khodn va &6i tac/ khach
hang khac coa Céng ty lubn ducre thiee hién chinh xac va div i, ding han theo nhir quy dinh cling
nhut cam két gifia cdc bén.

- e chi tidu vé quy mo va oo cila i

~ Wim 2023 Vén didu 1& cha Cong y khing d0i & mite 722,34 7 déng do cae véu th
khach quan vé chit quan mi Céng tv chua thye hién ting vin difu 1&; ngudn von chi s hitu clia
Cong Ly dat 2.314.78 1 dong ting 133,84 17 ding ting 6.14% so v cang ki ndm tnrde do loi
nhudn cia nim 2023 chira thize hién phin phoi.

1% 18 an toan vin kha dung cia Cong tv ludn dat mire cao so vai 7 18 quy dinh (180%)
et UMK NN, Nim 2023, o 18 an todn vim kha dung dat 445% bing 2,47 lin so v mire i 18
an todn cho phép v & midc cao so vl cdc cdng ty climg nganh, thé hign npudn von cia Cong |y
diroe vin hinh an todn, lanh manh, kidgm sodt ot che mii ro vt diiu e vl cde el eo thanh todn, hogt
dbng cta Cong ty.

| Wéeorcdu von: Nam 2023, nhu ¢iu ve vin vay va sir dung dan bay cho giao dich chimg
khoan eta khach hang ting cao, Cdng v chi ddng tang huy ding vin vay 38 dap fing cho cée hogt
déng kinh doanh chinh, Theao dib, co cdu vin eha Céne v 48 cd sy chuyén djch ding k&, cae khoan
Ner phdd tea ting manh lam cho céc hé sd ny déu 1ang, cu the Hé & NovTang Thi san dal 61.51%
tang 41.51% so véi clmg ki nim trode; 1E s8 No/Von chi s hitu 1a 159.79% ting 107,83% so
visi cung k¥ nim trade. Sy thav doi linh hogl nay dim bao higu qua kinh doanh nhung Cing 1y
win kidm sodl B cde khodn vay va ng phai tra,

- Chi tiéu vé ning lgc hopt ding:
Gim eic chi ligu vé vong quay cdc khoan phin thu, vimg quay viin lira dbng, vong quay ting
tai san cho bift kha ning “vin ding” Céng tv trong nim tai chinh 2023, e thé:

+  Hé s vimg quay cac khoan phai thu cia Cong tv nam 2023 dat 8,66 ldn, ting 3,57 lin
trong duong 70,17% so voi eong ky niam trade. Chi tién nay duec tinh dya trén doanh thu va cac
khudn phai thu binh quén, trong ném gua, deanh thu host ding ting, trong khi dé cac khoan phi
thu gidm manh vao thid diém cudi ndm 1m cho hé s ving quay cae khoan phai thu ting 1én thé
hién vide theo dai vi thu hii céng ne phat sinh trong ném duge kiém sodat i, ding han, khéng co

i



Tl ron.

+  Vong quay vim o ddng dat 0,47 ldn, ting 0,02 lan tomg umg mir: tng 2,73% s vin
cing k¥ nim trudee, Chi tiéu ndy duge tinh dya trén doanh thu th win va tai san hru ddng binh quin.
Trong ndm 2023, doanh thu vi L san i didng (cée khean cho vay margin - gng trude, cac kboan
diiu tir tién piri ngfn han) ciia Cong Ly déu tang 1én lam cho vong quay von luu ding ting so v
cing ki ndm tnrée the hidn Cong 1y dang ddp (ng @i nhu cin von i démg va dem Tui higu gua
kinh & cho cie hoat déng kinh doanh. Vang quay Téng tai sin cta Céng tv dat 0,189 lin, giam
nhe 30 vai chi 36 0,195 lin twomg (mg mie gidm 1,51% cia cling ki ném tnrde. Chi Héu nay phén
dnh higu qua sir dyng thi san d8 o ta doanh thu cia Céng ty. Mac do thng tai san cia Cang ty g
thir didém 31/12/2023 ting manh do t3ng khoedn vay ngiin han va ting cac khoan d3u tr ngin han,
tuy mhién néu xél mir thng tAi sin binh quén thi khéng cé nhidu hién ddng so vii ki trade lam
cho hé s nay gin nhu khéng thay dai. Hé s6 nay thé hién Cong v dang hoat déng 6n dinh, duy
trl duroc thi phin, deanh s6 qua cic nam,

- Chi fidn kfa ndng sinf i

+ Niam 2023, L-:;"rﬂ[.', leri nhusin ké todn san thué TNDN tang 33,25% so vdi cing k¥ nim
trude nhumg logd nhudin thue hign sau thué giam 26.23% so véd nam 2022, loi nhudn chus thie hign
cling bién déng & mite gidm cao do ling khodn chénh 1éch danh pid lai cée thi san tai chinh. Bay
ciing 1i nguyven nhin din dén sy bidn ddng cia chi si ROT vi ROA so vl cing ki nim trude.,

+ L nhudn sao thus/Doanh thu thuan cia Cong tv dut 20,92% wng 31,26% s0 voi cling
ki niim triede, tuy whién Led nhudn thue hign san thugDoanh thu thuan dat 16,85% gidm 27,33%
s v clng ko ndm trudoe,

I'¥ sudt loi nhudn rong trén vim chi sé hitn ROE dat 8,71% ting 28,20% so vl cing
k¥ nim tnnke, trong dé. lon nhudn rong thye higndvam chil s hita dat 7,01%, giam 29.06% so voi
cting ki do Led nhudn thire hign sau thué eda Cong ty gidm 26,23% so v (cang k¥ nim trude,

i Ty suat loi nhujn rong saw thué trén tai san ROA dat 3,97% ling 29,27% so vii clng
k¥ nam tnude, trong &6, Lot nhodn rong thye hign sau thué/ tong tai san dat 3,19%, gidm 28.47%
a0 virl lov trudre de Tod nhudn thire hién san thué cia Cong ty gidm 26.23% so0 vl cing k¥ ndm
trurde

3.7 Tinh hinh tii sin

o e
Do i Ty diny

1 ERERLAEL ki [ . avs kg "I.’:'_ﬁ' ol joe T&- ALE o8| et y Y
| |||. dtl,hiﬁép ;-ll s ?-t;'ﬁ:lzﬁm_? | E Il‘-l| Nﬁ.iﬂ. III lrﬁﬂg t Slll ”&_‘I l-:-‘\' Iﬁm:'j"rﬂ:- i
bl il E"f:.’ i e |ﬂ'ﬂ'ﬂ it uu'mﬂ 2023 | Nl LLEH ng'ig il
| A, Tiu 5§.n ngin han 3.652,01 [ 94,67% | 568830 | 94,59% 2. 036,29 55, ThY%a
| L. T siin tai chink 364787 | 94,56% | 5.684.92 | 94,53% | 203712 | 3584%
1. Tién wa cac khodn lwong | 149,53 3,88% 2,05 0,03% (147.48) | -9R.63%
durorg tién o . | 1 ——
2 Dhu tir 1 san tai chinh 109186 | 2830% 240021 | 40,06% | 1.317,35 @ 120,65%
3, Cac khoan cho vay 225480 | 5845% 320923 | 5357 G54,43 42,37%
4, Céc khoan phai thy ngan | 131,62 3,93% hd 43 1.07% (87,18} -57,30%

han !
I7, Tisd sin ngan hgn khdc | 420 0.11% | 337 6,06% (083 | -19,76%
B. Tii sdn dai han 20564 | 533% | 32537 S41Y% [ 11973 | 58.22%
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F- Chi i 1N N l A b avie
i | LA . I{.I_I-:_l 3022 ".EHH..___I 123 tangﬂgmm"_t_ﬁng.n'gﬂm
I Téi sin t&i chinh dai han | 13892 | 4,12% | 27547 | 4.58% | 11653  73.34%
|11 Taisan cd dinh 17,10 | 0,44% 1883 | 031% 1,74 | 1016% |
| 11, Tii san dai han khac 2063 | 0779 | 3106 | 0.52% 144 | 4.85%
| Téng cing thi sin: 385765 | 100%  6.013.66 | 100% | 215601 | 5589%

Neuon: BOTC Kiém todn 2023
S Cor cilu taf vén:
- Tai san ndm 2023 cia Cong tv chi véu duge hinh thanh béi tai san ngan han, chigém
94_59% tong tai san; tai san dii han chi chigm 3,41% tong i san,
~  Thi san npfin han cia Céng ty chi y&u 1d ede khoan cho vay ngan hgn chiém 33.37%
vt dau Wr @i san 1 chinh ngan han chiém 40,06% rong tmg, thi san.

Cdc khodn cén lai bao ghm cie khodn tién va tuong duong lien chigm 0,03% trong
ting tai san, cac khoan phai thu ngan han va thi san npdn han khae: chidgm 1.07% trong tong tai
wamn,

Tai san dai han ona Céng ty chi yéu dén ur che khoan dau ar tai chinh dii han chiém
4.58% v 140 san ob dinh, cde khoan tai san dai han khiac chigém 0,83% trong tHng tai san,
& Bicn ding ciia Tai sdn:
Ifing tii san nim 2023 coa Cong ty dal 6,013,66 17 dhng, ting 2,136,01 t¥ dong. wonyg {ng
mire ting 55,89% chiy véu lng U i san ngfn han 2.056,29 b ddng v 1 san dai han tang 119,73
1y ditng, cu thé:

- Téi san ngin han chi véu ting tr cac khodn i sén 14 chinh ngéin han 2,037,12 ty dong
tremyg Vmy mite ling 53, 84% so0 vdi cing ko ndm trwde; trong 3o chi yéu ting tir khodn cho vay
ngan han 954,43 13 ding lweng (ng mitc ting 42,33% so vdi clmg kv nam trude (cho vay margin,
{tne trude): ting tr khodn diu tu tii sén i chinh ngdn han 1.317,35 of dong tuomg tmg moe (ing
1200,63% &0 viri cang kv ndm trde (el yéu tang tir khoan dau (e én gin va trdi phigu doanh
nghiép ngdn han)

- Cide khoan tién v tuomy duomg tign pidm 147 48 o donp trong ang mire gidm 98.63%
do Cdng ty chuvén dich tir ten sang cdc khodn diu e 131 chinh v cho vay margin - (ng trode,

- T san dai han ting 119,73 ty dng tuomg (mg mire ling 58,22% so vi clng ki nam
fruge ¢hin véu do khodn du te ching khodn dai han ting 116,55  dong tuong img mic tng
71.34% do Céng tv tang khoan diu wr trai phigu,

- Phén 16n tii sén coa Cong Ly 14 141 s4n ngiin kan cé tinh an todn va thanh khodn cao, céc

hodn phai thu, cho vay duoe kigm sodt chit ché theo ding quy trinh dé han ché rii ro. Ti sin

dusre sif dung linh hoal va hidu qui nén hidu qudt sit dung tai san dat dwoc kha tot, gdp phan dem
lai hidu gua kinh doanh cho Chng Ly.




3.8 Ngudn vin, tinh hinh ny phii trd

e viz Ty fi"{fr:g

: ' TV iy i g
- Chi tigu . I;ﬂizm ﬁ':_!_[:fg ! Hi,:l: trﬁig .51.'5-., s T?I!E:.% i

et - ik %l a0mm 0| 2053 i 205 _ﬁ“H_‘fE"T':’f_'" i g/gitin
A. Ng phii tri |1,676,71 | 43,46% | 3.698.89 | 61,51% | 2.022,18 | 120.60%
I Mo ngan han 165838 | 42.00% |3.669.81  61,02% | 201153 | 121,30%
I1, Ny di han 1843 | D4R% | 29,08 | 048% 10,65 S7.76%
B. Vbn chil ¢ hitu T2,180,04 | 56,54% | 231478 38,49% 13384 6,14%
"L Vén gop cia chi so hi | 1,332,10 | 34,53% 1332,10 | 22.15% =
{oém ca thing du) i
T Cac quf va LN chua phin | $48,84 | 2200% | 98268 | 1634% 13384 @ 1577%
phii |
Ting cing nguin vin 385765 | 100% | 6.013,66 | 100% | 2.156,01 | S5.89%

Neudi BCTC Kigm todn 2023
Cor ciiu ﬂ-‘guﬁn viin:

Nguén viin clia Céng ty due hmh thanh clu yéu tir N ph:il tr chitm 61,51% Téng ngudn
viin trong da chi yéu la von vay ngin han chiém dén &1,02% tng ngudn vim; phin can lai la
Ngubn von chil st hito chifdm 38,49% pim vin gop cia chi s hita va ede quy, lyi nhudn chia
phin phai.

Bién diong Nouin vin:

. Ny phdi g nam 2023 ng phai tra ciia Cong ly 14 3.698,80 1 dbng ting 2.022,18 13

déng so vii cong ki nam trude, tuong (my mie ting 120,60%, co the:

+ Nengin han tang 2,011,53 tF ddng tromy denp mide tEng 121.30% chi véu ting L cic
khodn vay ngin han 2.378.26 4 dimy, cdc khodn phai tra con lai gidm 366,73 1y

+ Mo dai han ting 10,65 t ding wong ang ke tng 57,76% so vai cong k¥ ndm trudc
chiil wéu ling tir khodn thué thu nhdp hodn ly phai td cudi ki,

+  Nim bit dwoe xu hudmg va tin dung co hii trong ]:I]ll._l'l'lh',' digt ting diem e thi trodmg
trong nam, Cong 1y gia ting cac khoan vay n[_-,ﬁ.rl han nhiim duy tri i dang ufin win dn dmh -111 ui
vu che hogt ddnp margin, (mg trade dép omg nhu e et khich hang, ciing nhu ting von i L
(i s4n tii chinh trong timg giai doan vin ding cha thy '[I:Lrul'l'lj_dh mit cach linh hoat, qua do mang, lat
hifu qua cao trong vige sir dung viin cho Cang ty. Naubn viim luan ting cuimy kiém soat, dam bao
khi ndng thanh todn cde khodn ng diang han, do 46 trong nam 20023 Cong ty khimg phat sinh khoan
o xiu va ng qué han phai o,

- P chi g Bz nim 2023 dat 2,314,781y dong ting 133,84 13 ddng tromg Umy mie tng
6.14% so voi cling k¥ nAm inuee, V &n chi st hitu tane do ducre bd sung chi véu tir nguin lm
nhudn sau thué ndm 20273, san khi v cde khoan phan phéi lod nhuiin etia ndm triede nhur chi tra cih
tire cho o donyg va trich 1ip cac qu¥ theo quy dinh.
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Qua phin tich tinh hinh tii chinh nam 2023 cho thiy Cong ty 34 hoan thanh vt mirc ki
hoach deanh thu va lod nhodn dé ra. Loi nhudn sau thud thire hién cb sy sut giam so v cing ky
do anh huémg madt phin béd sur sut gidm thanh khoan thi nemg (giam 13% so wivi nfin 2022) lén
nhitng rdo cin thich thie anh hirdng dén hoat déng e van, Bén canh 86, vide chua thie hign duge
ké hoach tang von va kha niing tiép cén von vay cla BVSC c:ﬁng kh:"mg thudn g nh cde CTCK
thude khi cdc Nzdn hang TMOP va khéng huy ding duge nguin vin nhan rdi tir cie dom vi thanh
vién do nhitng qui dinh lién quan trong linh vue Bao higm la nhimg anh ]11.mnf= khéng nhé dén kha
ning ting tréng loi nhudn cia BVSC, Két qua trén cho thiv Cing Ly et nd lye lTunE hoat dong
kinh doanh déng théd luén chi trong dén comp tic ki#m sodt rii ro va bao toan von. Cic bio cao
{31 chinh ciia Céng tv ludn thé hign tinh minh bach, hitu ich cho nhi i tu, cée co quan 1y va cle
ddi tugmy lién guan,

BPéanh gid tinh hinh tii chinh doanh nghigp theo Quy ché Camel

Khi danh gia tinh hinh tai chinh, Cong ty tham khao theo :..:-LL tigw chi cua hé thing dinh r_l,la
CAMEL (14 hé thong ddnh gid tinh trang vimyg manh cia mot s 16 chire tai chinh dua trén 05 véu
td Vin — Chit luomg tai san —Quin 1§ - Doanh thu — Mie thanh khean do C ue Duan 13 cde th hap
tin dung Hoa K§ xdy dung va Qu¥ Tién & guic t& va Ngin hang T hé giéi khuvén nghi sir dl,,mg
Ding '[hI:I'l ngdy 09/10/2013, Uy ban chimy khodan Nha mde Vigl Nzun cing di ban hinh quyét
dinh sé 617/0OB-UBCK dé bun hanh quy ché CAMEL hudmg din xép loai cdc Cong ty Chimg
khodn), Nam 2023, nhém chi tiéu tai chinh cia BVSC dat 857100 diém, qua d6 cho thiy ning lyc
tai chinh ¢n dinh, viing vang cia BVSC trong boi canh thi trudmg tai chinh trai qua kKhéng it bién
dong trong mam 2023. Tinh hinh t3i chinh &n dinh, vimg m:mh 14 mét trong nhitng véu té giup
Cang ty duge xép loai A theo quy ché CAMEL hxémg dén xép loai cde Cong ty Chimg khodn ctia
Uy ban chimg khodn.

{ Tham khao Phy fuc IT Didam viu 16 181 chinh theo CAMEL tqi frang 145 eda Bde cdo nay)

3.9 Nhimg ti¢n bj trong nim

- Thi phﬁn mii gici CPd& COQ trén ¢d 3 san dat 2,41%, hoan thanh 116% KIH va ting 13%
5o viri nim 2022, trong dé xép hang thir 10 thi phin giao dich ta San Giao dich Chimg khodn Ha
NI (HNX)... Ngodi ra, ndm 2023 Céng ty hién dang néim trong Top 10 cing ty c6 thi phén giso
dich Tr4i phifu chinh phi — xép vi trl thir § (nhom e (hi phin ddi $%).

- iy manh tinh chuyén nghiép coa cang tie CSKH vii viée thanh lip Trung tam CSKI
& Phat trién KH online va khai truong thng dai CSKIL 19001018, diy manh kénh tw van dau tr
truee tovén thing qua chudi webinar “Uhir 4 pitstop™ ding thivi ra mit website mi vl giao dign
nang dong & hién dai

- Day manh i 1 e s vt chit todn dién, hign dai pom van phing Tru s chinh méi &
vin phéng chi nhanh TP, HCM

3.1 Nhitmg cdi tién vé cor ciu th chire, chinh sdch quin 1§ trong nim

- Thanh lip Trung tdm chim soc va phat trién khach hing: D¢ dip (mg v xu the dich
chuyvén clia viée cham sde khich hang reng thor dai cong nghe s, mér ra mt himh (rinh mdi,
huimg i midt thuong hidn ning dgng, chuyén nghigp, BVSC da chinh the thinh 1gp Trung tam
cham soc v phit trién khich hang sb véo thing 05,2023, Song song vl vie day manh vi ning
cao cac hoat dong ho tro, twonmg tdc vii khich hang thong gqua cie kénh digital cua Cong ty
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(Wehsite, Tmail, Zalo Official Account, Facebook page, Workplace... ), trung tm ting cuimg
nehién ciru vi thiét ké cic chaomy Lrinh khuvén mai, quing hé trén cdc kénh digital.

- Cong ty da thye hign stea déi va ban hanh mét 56 chinh sdch quan trong trong cing te
quén 1¥, dién hinh nhy Quy ché phin eap quyén han v trdch nhigm 461 véi Chi nhanh Cong ty
4 phim Chitng khodn Bao Viét tai TP. HS Chi Minh; Quy trinh nghigp vu hm ki va giso dich
rdi phigu doanh n_gh:ép riéng 1&; Xy dung va dira vio dp dung bd chi tiéu dinh gid KPls déi vai
chuvén vién oir van tai chinh doanh nghiép (CF & |B)... nhdm dip Gnp nhitng thay dii rong thue
té hogt ddnp va ndng cao hidu qua ciing nhur chiil Iemp trong cong lic guan ¥

3.11 Gidi trinh ciia Ban Ting Gidm die déi vii § kién kiém todn:

¥ kién kifm todn did vii Bao cbo tai chinh cia Cang ty 14 chip nhin tan b, Do dd, khing
el gidi trinth ctia Ban Téng Cidm dbe 461 vl ¥ kidn kifm wan.




CHUONG TII: MUC TIEU VA CAM KET ITANH BONG NAM 2024
1. CHIEN LUQC PHAT TRIEN GIAT DOAN 2021-2025

Chién lizoe phat trién giai dogn 2021- 2025 cia BVSC duee Bai hji dong cd ding thuimg
nitn 2022 thong qua ngay 21/04/2022, en the nhu sau

# Muyc tiu chién luye

- Muc tidu tong thé:

BVEC zilt vitng vi the céng ty chimg khodn (“CTCKT) hing diin trén thi frrmg, cung cip
dich vu chiing khodn da dang trén nén tang sb

- Muc tidu cu thé:

+ Top 10 CTCK (hj phin giao dich cd phitu & chwmg chi guf.

b Top 05 CTCK e6 thi phin giao dich trdi phigu chinh ph.

+ Wha 1 vin tiéu bigu twén thi medmg chimg khedn (*TTCK™) Vit Nam trong linh vy ch
phiin haa, M&A, thods win.

+ Pén nim 2025, phin ddu & ning lye cung cip l_ﬂl"r"'fn wian dich enling cho khach hang, va
cung cap duge dich v tai chinh tich hgp da dang trén nén tng sd cho hé sinh thai Bao Vigt,

- My fidu fiai chinh

t 1oanh thu thire hién ting tredmg binh quin gini doan 2021-2025 dat 10%-15%/nam.

+ Lo nhufn sau thué tang tnrémg binh quan piai doan 2021-2023 dal 7%-8,5%/nim.

-~ Loi nhudn sau thué thire hign tang ruémg binh guin giai doan 2021-2025 dat 6,5%/nam

¢ Ty sudt loi nhudn sau thué trén vom chi s hitu binh quin piai doan 2021-2025 dat
6, 4%/ nam.

+ Ty sufit L nhudn sau thoé teén vin didu 12 binh quén giai dogn 2021-2025 dat 18%/nim

22 v dong).

1]

(trén quy mé von didy 18 7
4 Binh hwing trién khai chién hrye giai doan 2021-2025:

M thue thi chién luye kinh doanh piai doan 2021-2025 huéng t¢i muye tiéu chién luge néu
trén, BVSC hoach dinh cde gidr phap rién khai nhur sau;

- thndt hiedmg san pham: Tap ttung phat 1o én sim phf'.:n 14i chinh tén nén tang cong nghé.
Phit trign cde san phim tai chinh tich hop dua trén loi the +& hé sinh thit san phim (bao higm -
ngin hing- 141 chinh) trong Tip dedn Bae Vidl

- Dirh by Ehdeh hdag: Thwedng tii khai thac t8p khach hang trong hé sinh thai toan Tip
doan Bac Viét, cung edp dich vy quén 1§ 141 sdn cho ting 16p trung luw

- Binh fedmg vé cong nghé théng tin: Dau tr hé théng céng nghé thing lin dé oo APP
wiao dich thiin thin, nhidu tién (ch. Xay dung san phim tai chinh trén nén cong nghé, dp dung
cong neghé e-KYC dé midr dure i khoan online, thng cudmg quan tri mi ro khi hi Ihfmg két ndi
v61 cdc nha cung cip nén tang 50 Héu, dat 1énh dae 1ap (OPEN APIs); két ndi vii cac kénh thanh
toan tre tu}'én.



- Ehinh huding vé phit iritn mgrdn nidn fee: Hinh thanh & phit Irign nham u:h,T an van i
ngil ¢o kién thite, kinh nghiém vé guan 1§ danh mue, quan Iy 14 san cd ohan, T uyén dung, xiy
dung ddi nga thiél ké san phim gise dich thee Robot, thudt todn, Xiy dung ddi ngii SALL, I
chuyén tiép cin va mi réng 1ép khach hiang tré, thé ]1~,, GFEN Y & £. Bau tr manh mé cho cdc lmaL
dong dao tao va huiin luyén phat tn &n con nEuwdt o Lﬁp dfh quan I¥ [inh dao va nhin vidn.

< $ranh gid tinh hinh thye hicén Chién lirge phit trién giai dogn 2021-2025

Nam 2023, Cong ty 43 thire hidn rd sodt, danh gid viée thue hién Chién Twge phiit trién giai
dogn 2021 - 2025 dya trén két qua hogt ding cia cae nam 2021-2023, két qué cho thiy dén thed
didm hign tai Cang ty hodn think tt ede muyc tig chifn lope 98 ra. Co thé:

- Pl v cde myc tiéu vé 140 chinh:
~  Tang trémg doanh thu thiee hién: binh quin (“807) gial dogn 2021-2023 dat 19
+ Ting truimg Lol nhodn sau thué (“LNST"); B0 piai doan 2021-20273 44 dat 14%,
Tang trucmg 1NST thire hign: BOQ giai doan 2021-2023 a4 dar 14%,

+ Ty suft loi nhugn sau thus trén von chi sa hitu (ROE): BQ giai doan 2021-2023 d3 dat
D%,

4 1% sudt lgi nhudn san thué trén vin didu 1@ (ROCC) bink quin giail dogn 2021 - 2023
dat 27%/ niim.

- D v ode muc tiéu phi t4i chind: Cimg 1y 33 va dang bim =it cde muc 11éu dé 1, oy
thé BVSC nam teong Top 10 thinh vién giao dich oo thi phﬁ.u méi g CP&COG én nlit nam
20022 do VINX hinh chon tal Hii nghi thinh vién nam 2{053; Top 10 céng ty o6 thi phin giao dich
Tréd phigu chinh pha, Ty 18 KH sir dyng dich vu trén nén ting s wire dat 98%; va BV duoc vinh
danth “Nha tir win M&A tiéa bidu giai doan 2009 - 20237 tai Dign dan MéA Viét Wam 2023,

7. DU BAO NEN KINH TE vA THI TRUONG CHUNG KHOAN NAM 2024
2.1 D bdo nén kinh té
240 Cor hdi 2024

- IV gia on dinh hon, chinh sdch tign t& duy iri trang thii néi long, mat bing 181 suat cho
vay viin cdé du dia giam thém..

- Nhifu dide kign thudn loi Llép tyc thu hit dong von FDL Trong ndm 2023, Vit Nam di
trer thanh @51 tde chién lwoe todn dién vil 2 quie gia lém 13 M§F va Nhit Ban, ning L:mg_ st quﬁ-c
pia Vigl Nam cé quan he &6 tae chifn lure todn dign 1én 6 |:|11~ﬁ|: gin, qua Ib co nhidu didu kién 48
thu liit ding vén FDI trong ndm 2024 cling nbw trong dai han.

- Driu e cfng tidp tue duge diy manh. Bude sang niim thir 4 thue hign ké hoach gidi ngdn
Jiu nr cong wiai doan 2021-2025 . nhidu du fn dén fu w:ng A1 o6 thid gian chudin bi ho soovi pidi
phéng mit bing L nhimg nim tredee, nén ki vong 2 % od thiém didn kidn thudn lgi cho vige thye
hién gial ngfin trong nim nay.

2.1.2  Thich thic
- Apluc lam phét trong cac thang dhu ndm. Ap lue lam phit 48 sxudit hién lir cudi ndm 2023

khi gid cua mit st pham hing hoa va dich vy da Lang cao so vivi clng kyr, dién hién ting nay sE
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cim duy i trong it nhit aira diu ndm, dac biét & nhdm hrong the.

- Tang trudmg tiéu ding vin gdp khé khan trong nim 2024, Tlu nhip cia ngudi fao dang
4 bj anh hwréng nang né L nam 2023 khi céc hoat ddng san xudl, xwil khdu sut glam manh, Sy
anh hréme van con kéo dii sang W nim 2024,

Fing trirong GDP (% 545 f-f,5 fr-6,5
Lam phit birh quan (%) 3.25 4.4.5 +
Tiing teirdng tin dung (%) 13,50 | 15 13-14
Bién diing & gid USDAVND (%) 2,69 BAA +2-3 |

2.2 Thitrudng chirng khoan nim 2024
221 Cohii

- TTCK e thém ki vong tir dong vin noi: Véi mat bing 13 swit thip, viée thic diy ting
trremg tin dyng s& diy thém dong vim v nén kinh &

- Két qua kinh doanh cdc doanh nghidp nigém yét teh ewe. Tang troomg lod nhudn cla cde
doanh nzhiép dige di bdo 3¢ ¢ sy hoi phue manh rong nim 2024 o nén thip ciia nam 2023,

- Déng tién tir cac nha diu tw nude ngodi 5¢ tham gian manh mé thing qua cde quit ETF.
Trong nam 2024, kv vong hé 1!1-:5”19 KRX dwge dia vao hoat déng, mit ngin thid gian gise dich,
cdc co quan quan 1y thic iy qué rinh ning hang 1i cor s 82 ki vong hit thém déng tién ngoai
v thi trzdmg Vigt Nam thin gian toi.

2.2.2 Thach thoe

- Rui ro lam phét vong 2 cén hidn hitu ¢d thé khign NHTW cde nude Iim duy i 1 it
caa & thivi gian [u hon k¥ vong.

- Thanh khodn trong hé thing ngan hing khiing cdn di thita she nidm 2023, dang tién tir
tin dung s& lya chon kénh san xwit kinh doanh.

- Trii phidu doanh nghigp trir lai 13 vin & ndng trnde dp lee dao han mat leomg 1ém teai
phiE:u doanh nghiép trong ndm 2024, dic bidt 1a cdc doanh nghigp trong Iinh vye hiit dimy sdm.

3. KE HOACH VA GLAL PHAP TRONG TAM NAM 2024

3.1 Thudn loi va khé khitn vii BYSC trong niim 2024
- Thudnloi: La cong ty chimg khodn uy tin, heat ding i dinh va hén vimyg 1rén thi trueimg
chimg khoan. BVSC cé nguén nhin lue 1in ndm. gidu kinh nghiém & am hiéu thi troémg 14
nhiimg }-rf'u 1 thudn 1y,



- Khe khdn: Cray mi vivns vin & mine trung bink t]:mp trong klu phuomg dn ting vim viin
chira dm;n:: thue hién cing vin kKhi nang ticp win ng_uﬁn von vay bi han ché, khién cho vige dap
tng nhu cdu dich v khach hang, cu thé la hogt dong cho vay margin v dng trrde coa cong oy
plip nhidu khé khiin 1am gidm lgi thé canh tranh eta Cong 1y 13 nhimg thach thire trong myc tigu
duy tri thi phiin & mér 1éng quy md hoat déng kinh doanh trong nam 2024,

3.2 Cic chi tiéu ké hoach dy kién 2024

Dhra trén cée dir bdo vé tinh hinh kinh & vi mé va TTCK Viét Nam trong nidm 2024, ddnh
gid nhitng thudn Lot it kho khin cta BVSC, Cong ty dy kién cac chi tiéu kinh doanh trinh DHDCH
thurimy nién 2024 thing gua nhir sau:

Ké hogeh kink doanh dyw kién 2024

Lo vi: T¥ ding

|;T Chi tiéu Thiee hipn ﬁ:: gen “fuif':i: %r“IIrd .
nam 2023 nam 2024 2023

A | TONG DOANI THL 9359 877 94%

{ | Doanh thu thyc hign 69,0 &28 959
_l T doanh B7.6 [ {5 119%,
il 2 | Lii tir cdc khodn cho vay va lai lién gii 4h1.4 381 éE%
3 Mii gid 307,48 323 105%

4 | Tuvin BLPH 22 11 49 rs-":a-

5 | Lwm |:':.];' chitng khodn 7.2 b 6%

6 | Moanh thu khac 3.7 3_ /2%

I | Doanh theu chea thiee hign i, 0 49 4%

B | TONG CHIPHI 700,7 651 93%

T ._ Chi phi thire hién G776 622 92% |
_II Chi phi ¢hua thie hign 23.1 24 | 126%,
B C | LOI NIUAN TRUGC THUE 2352 226 | Y5
Tromg di: LN i:r.:rc.?':r thité thiee hign 1923 206 107%

D | LOI NHUAN SAU THUF, 195,7 181 | 92%

I. ]"mm;: di: LN saw thué thiee hign 157.6 . 63 | Iﬂﬁ.?-ﬁ _

K& hoach kink doank (“EHKD) 2024: Duwe lip trén co 56 it vis dur bdo vi gid dinh
vé thi trcdng ching khodn ndm 2024 nhi saw:

_ Chi sb VNIndex binh quin dao d8ng quanh mire 1.300 — 1.330 diém.
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- {3ia tr} miao djch binh quén'phién dat: 17604 ty dtng/phicn.

- Vi chu s& hitn binh quén: 2,350 t ddng.

MOT S0 YEU TO ANH HUGNG BPEN KHED 2024

- Doanh thu mit s6 mang hoat dimg dy kién ting trudmp tong tdm 2024 bac gom hoat
déng Mol gidi, T doanh, Tu vén & DLPH. Trong &b, Doanh thu méi gion dy kién tang nhe 3%
tromy digu kién dir béo thanh khoan TTCK nam 2024 duy 1 & mikc toeng t ved nim 2023 (khodng
17.600 15 ddmg/phign), tuy nhién phi mal piéi trén thi mrdmg o xu thé gitm ciling 1a mét thach
thire 48t ta cho Cang 1y, Noanh thu heat ddng tr doanh du kifn tang 19% so i nim erndc trong
béi canh TTCK ndm 2024 ¢6 xu hudmyg ting trdng v diém s6 VNIndex dyr kién két thiie nam
tinp 170 - 220 diém so véi thei di¢m két thiic nam 2023, Doanh the ciia mang hoat déng tu van,
hi Vinh & dai 1§ phét hanh it mue tidu ting tredmg kha quan, trong &6 tip trang phét tmién cée
ming L vin mang lai zig tri cao nhr tu vén thu xép vin, M&A — vin 14 thé manh caa BVSC,
Ngugre lai, doanh thu heat ddng cho vay margin va 181 ticn g ké hoach du kién giam do mit béng
151 sudl dir kién tidp lue duy 1A & mic thip trong ndm 2024, Tromg d6, heal ding thu tr tign piri
s &nh hidmg khd nhity dén doanh (hu,

- Trong khi 46, cac khoan chi phi dy kién tang bao !_-_:EI'HT: (17 khiiu hao va ¢ai tao, sira chita
dor tir nfim 2024, do Céng tv phai thire hién hach todn chi phi khiiu hao va phin hé chi phi ¢ tao,
sita chita phat sinh tir nhidu dir 4n cal tao siva chira van phong gém Tru st chinh Céing ty tai 56 8
T.& Thai Té, Vin phéang chi nhinh HCM va Vin phéng cia PGD Lé Hong Phong. (2) Chi phi i
tir eing nghé thing tin; {3) chi phi marketing ciing ting hom so vdi ndm 2023 dinh cho cde hoat
déng huomg téi ki niém 60 nam thanh lip Tip dodn Bao Viél cde hoat dong tri dn khdch hang va
adn két ndi ba nhim huémp téd ky nidém 25 nim thanh lp Céng ty & duge iy manh.

3.3 Cic gidi phdp trién khai
{-:‘.Ié trién khai ké hoach nfm 2024, Céng tv s& bam sét dién bién tinh hinh (hij trsimg dé trién
khai d0ng b & linh hoat cde gidl phap, cu the:
330 Hoatf ding mal gied — dich v fif chinh
- Ve san phim, dich vy cho khdch hang:

Hfi}' manh cfing nghé chuyén ddi 36 wong kinh doanh, nang cao higu qua kinh doanh
cling nhir chit luong trai nphigm dich vu cia khach hing pém ning cip hé thing piao dich Bwise,
app Mobile, md réng ning cip va cai thién dich vy thu hi dinh danh v cic ngin hang khac, dim
bao an ninh an toan che céc khach hanp trong hoat dong dau tr chimg khodn, chuyén tién.

L (hinh sach 13 suit, chinh sach phi... o su didu chinh thirdrng xuvén va linh hoat bim
sal th trudmy ddm b tinh canh tranh cao danh cho khach hang, Bén canh 3o, ting cidng nghidn
cim va trien khai cde chuong trinh trf 8n v chim sdc khich hang,

- Kénh plin pf:f;f: Tiip trunyg phat trign Khach hing 1 chire, cde nhim khdch hang cd gia
tr] giao djch lém, chil trong khai thac khich hing trong hé sinh thai Bao Vidt

- .-\"g.uﬁn nfiidn fwe:

I Trign khoi chuemg trinh Next Gen 2024 (a1 ca 1Ta NG va TP, THEM & ting culmy ciny

e dées e nhan s b van Jag L



+  DPhdt démp cae chuong trinh thi dun mdi giol de khuyén khich, pia ting dong Tue phit
trién kinh doanh.

3.3.2 Hoat déng fie vin v bio Link, dai Iy phat hand:

- Cang tv dinh hwimyg tip trung v a0 cag hoat ddng mang 1w glii 1] cao nhar b vin thu xép
von cho deanh npghidp, tir viin sip nhép doanh nghigp. . déng thivi diy manh mang hoat ding o
viin dang ky Cong ov dai chimg, tue vin [PO v niém yét cho cac Tp dodn, Doanh nghigp o6 nhu
cfin huy ding vin va niém vél dang k¥ giao dich i phign trén thi tndmg chimg khodn; ciing nhu
trién khai cdc hoat déng tu viin phat hanh rai phidw, ¢ phigu co chon Toe.
- Thng cuimg cong tac quin tri i ro, kiem sodt chiit hrong trong cie hoat ddng tr van,
133 Howt dfng vy doanh

Trong nim 2024, Cong ty tiep tye sir dung chifn luoe diu tir linh hoat, tip trung dinh gid
cac co hisi diia te dua trén KOQKID cla céac deanh nghiép san khi eip nhat KOKD nam 2002, ding
thir bam sat didn bién cta thi truimg va bidn ding cia cde khoan diu ts d& e cae quyét dinh didy
chinh phii hgp.

1.3.4 Hoot ding len k7
Trién khai dich vy luw k¥ mén thi chil ché quy dinh phap ludt, dich vy cluyén nghiép.
335 .-"'w'grt&n viim:

Chi déng fim kiém gia ting ciu g udin vay ngan har i cdc Ngin hing thueemg mai; diing

théi trién khai phuong dn phdt hanh trii phifu nhim gia ting ngudm vin dai han che Cong ty.
136 Cong nghé thing tin (“CNTT™) & Phdt tridn sin phim:

Bam sat dinh hirdng chién lege 2021-2025, BYSC xdy dung ké howch trién khai mét s0 nii
dung trong LEm nhie sau: Trién khai hé théng ha ting va b chitc win hinh i virl hé thing KRX
trong trudmg hop oo :,u;m quéan ¥ chinh thirc dua he thing KRX vao hogt dimg lrong ndm 2024;
Lap dir in xdy dumg ha ting cha hé thing DR phue héii zan tham hoa, ri soar 2407 an ninh — bao

mét... ; 1ién tuc nghién cim va trién khai ndng chp va bl sung cde tinh ning mdi nhim ning cao
trai nglm:m khich ...
3.3.7 Nghién corn Phin tich

Trong ndm 2024, song song vil vige duy tri v ning ¢ao cac san ]:-h:-.LT:'I béo cho
tudn/ ﬂ.an[_l."b:m nicén va thuémg nién eling nhir cde hoat ddng cham soc khach hang i chire, BYSC
liép tac div manh trifn khai cac chudi Webinar hing twin nhim mang thin e tin dén gin hm] wir
khsich hang clng nhu ting cudmg tromg tée vid khach hang va nha ddu tr ghm ahidu chi dé v thi
truimy, npanh, céc co bl dau ...

Cing tiic té chite nhin sw vi chinh sich tién livong:

. Trién khai chireng trinh Next Gen 2024 i ca 2 mién nhim xdy dyng ngubn lye trung
vii dai han L tit ca céc vi trl trong Chng tv.

- Tang cudmg din tao, thiét ké phwong phap ddnh gid higu qua lm viée thea JD eong nhim
dam héo sy khdch quan, efng bing va minh bgch .

4 &



108 Trupén thong & phdt trién thuong hign & Quan b nha din fie

- Tifp tue diy manh cae chifn dich Digital Marketing quéng b sin phim mdi 15 khich
hing, nhia din tw, twong e da kénh nhdm lang nghe va hodn thién hé sinh thal chim sée khich
himg.

- Duy i da dang ede kénh cung cdp thing lin ciing nbir diy manh két ni, teemg tdc vii
ch démg thing qua nén tang trye tuyén nhu fanpage, websile, zalo, email ..

- Dray manh cdc hoat déng thi dus, truvén thong néd bd v hén ngodi hirdng i ky niém
25 nam thanh lip Cong ty va 60 nam thanh lap Tip doan.

- Té chite BUCE thitmg nién 2024 & trién khai thye hign cde nhigm vy theo Nghi quyé
Pai héi, Phat hinh Ban tin nhi déu tr dinh ki bang quy bing tiéng viét va tiéng anh nhim cung
cfip théng tin todn dign vi cip nhat to1 nhi du tr vé toh hinh hogt ding cia Cong ty, glip ting
cirfmg hom nita st minh bach thing tin v tinh cha ddng trong hogt déng quan bg cd ding.

3.3.9 Phip ché & Kiém sodt tuin thii:

Tang cumg vai tro giam sdl cia Kiém toan ndi b va cing the quan trj rol 1o dii viri cac
méng hoat d8ng cia Céng ty, mér rdng pham vi cde dot tra sodt 461 wii cée hogt ding kinh doanh
elia Cong 1y, Cip nhit vi nghién eiu cac vin bdn quy dinh mdi cia phép ludt dam bao thich ing
kip thir voi cie thay d6i cua cde quy dinh phép uét & ohu ciu quan tri clia cdng ty

-



CHUONG IV: QUAN TR] CONG TY
1. COCAUTO CHUC

(%1 Phong Ouan Iy Hogt ding thire hién cde chiie ndng qudn tri nhdn s (HR), guan bé nha
dein e (IR, wﬁ'ﬂ thang (PR), K¢ hoach fong hop va cong fae hanh chinh,

(4 Trung tém cham soc vé phat (rién khich hing &3 (1T CSKH) thugc Phing Oudn 1
Gigo dich & Phat trién sdn pham

**% O ciing ty con, cang ty lidn két: khing cd
2. NHAN SU CHU CHOT

1§i ding Quin trj (“HPQT")

I

Neiy b nhigm TV, HDOQT BYSC lin dauw: 27/06/2017.
Ngdy tdi bo nhigm TV, HDOQT BYSC: 22/06/2020.
Ngdy thang ndm sinh: 31/03/1969.

Hoe van: Cir nhin chuvén ngénh tin dyng, Cir nhin ']'Eéng
Anh, C nhin Lut, Thae sT quin i kinh doanh.

Kinh nghiém lim viée:

11/2018 — nay: Chil tich HBDQT BVSC.

(62017 - 11/2018; Thinh vién 1TDQT BVSC.

13/2022 - nay: Chi tich HDTV Timg Cong tv Bao hifm

Bao Vié

Ef'?n |4 —nay: Pha Chii tich HDQT Ngén hing TMCP Bio |
Tl

Ong NGUYEN HHONG TUAN
Chu tich HDOT

TV HEOT khing didu hink)
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1272011 — 9/2017; Quyén TGH, TGH Ngin hing TMCF
Bao Vit

0120049 - 1242011; Pho TGD kiém (B 8¢ GD, Giam dive
khiii ngdn hing ban 1¢ Ngin hing TMCP Bao Viét,
1272006 — 1272008 Trudmg ban Dhr dn Ngdn hanpg TMCDP
Bao Vigt, Thanh vién ban tr b thanh lap Ngdn hang TMCLE |
Bao Vil

01/2006 — 11/2006: Fhé tnréng ban phy trich Ban dau ta
Tip doan Bao Vit

41998 — 11/2005: PPho mwong phing Phing Prin tur vén,
Pho GI} Trung tam o nr 'Tdp doan Bao Vit

12/1994 — 4/1998; Cin b) phing Diu nr von Tong cong 1y
Rao hidém Viét Nam (nay & Tdp dodn Bdo Vig),

| Cie ehire vy hién nay tai ehng tv khac:

Phé Chil tich HDQT Ngdn hang TMCE Bao Vit
Chi tich TV Téng Cong tv Bao higm Bao Viér J

Ong NGUYEN QUANG HUNG
Thianh vién HDOT
(T HBOT hing diéu hanh)

Ngiy bi nhigm TV, HBQT BVSC Ein diw: 27/06/2017.
Nady tai bd nhiém TV. HDQT BVSC: 22/06/2020.
Ngdy thang nim sinh: 02/04/1974.

Hoc win: Cir nhin Kinh t¢, Cir nhin Tiéng Anh, Thac sT
guéan trl kinh doanh,

Kinh nghiém lim vige:

06201 T — nay: Thaoh vién HBQT BV SC.

(1/2015 - nay: Pho TGD Tong cdng tv o higm Bao Viét
(3/2014 - 12/2014: Gidm dde Ban Tai Bao higm Téng cing
ty Bao hiém Bao Vign

03,2009 —03/2014: Trudmp phong Tdi Bao hicm Téng cdng |
ty Bao hiém Bae Viél '
42004 (3/2009: Phd Phong Tai Bao hiém Tﬁ:lg cdng Ly
Bao hiém Bao Viét,

(92001 - 05/2003: Chuven vien Cong 1y méd g ta bao |
hiém Aon Re Sinpapore.

081995 — 09/2001: Chuyén vién Phong tai bao hiém Tong
Cong ty Bao hiém Bao Vet

Cie chire vy hicn nay tai eidng ty Khac:

Pho TGE Tong Cong tv Bao hiém Bao Vigl,

Ong NGUYEN ANH TUAN
Thanh vién HDQT

Nidy b ohigm TV, HBOQT BVSC 1in dau: 12052016,
Negay tal bo nhaém TV. HDQT BVSC; 22706/20:20.




(TV HIDOT khing didu hanh)

Ong LE XUAN NAM
Thinh vién HDOT
TV die ldp HPOT)

| Ngay thang nam sinh; 05/09/1977,
Hoe vin: Thac s¥ Tai chinh - Nigin hing.
Kinh nghifm lim vige:
015/2016 - pay: Thanh vién HDQT BVSC,
1172016 — (13/2020: Gidm ddc Khéi Quan 1y Hoat ding Tip |
doan Bao Viét,

T r L} I
32016 — 11/2016; Quyén Gidm d6c Khdi Quin iy Hoat
dong Tap dodn Bao Viét,
04/2015 — 5/2016: Phé Gidm dic Khii Quéan 1§ Hoat ding
Tép doén Bao Viét
09/2014 —04/2015: Phd Trudng ban — Ban Thr ky 'J'{;i-ng
hop — Khéi Quan 1y hoat ding Tip doan Bae Viét
12/2012 - 09/2014: Pho trudng ban — Ban Diéiu tu Dyt dn —
Khii Bin e Tdp doan Bao Viét,
04/2011 — 12/2012: Phé tnnimg ban — Ban Béu tr chién
luge — Khii diu tir Tp doan Bao Vit
01/2006 — 04/2011: Ehu}-'éin vién l.'.‘l:ll'J'Jll Cuan 1y va tham
dinh dir 4n diu e — Ban ddu o chién hrge Tap doan Bao

TiGt.

1172001 - 01/2006: Chuyén vién Chuim 1y dir dn — Phing
Quan 1% Dz &n - ‘T'rang tAm Biau tr Tong cong tv Bao hiém
Viet Nam (may & Tidp dodn Bdo ViEr.

Cie chire vu hién nay tai cing ty khic: khong 6

Mgy bé nhitm TV, HDQT BVSC lin diu: 22/06/2020.

Mgay thing nim sinh: 19/05/1932.

Hue vin: Thae sT Kinh té Tai chinh Negdn hang.
Kinh nghi¢m lam vice: |
062020 - nay: Thanh vién HTXQT BVEC. .
2019 - pav: K& todn tndmg Tong Cang ty Bao Viét Nhin
tha.

2016-2019: Triémg phong Tai chinh Timg Céng ty Bao
7iét Whin tho.

2011 —2016: Pha phang Tai chinh Téng Céng ty Bao Vigt

Mhén tho.

2016- nay: Thanh vidgn HROT Cang ty C6 phin Dich vy

(idi trl Ha N§i.

2018  nay; Thanh vién HROT Céng tv C6 phin Sai Gim -
Phi Qudec.

Cac chire vy hién nay tai cing by khac:

K& toan trixdmg Tong Cong ty Bao Viét Nhin the.
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Thanh vién HEN)T Cong ty Co phan Dich vu Giai i Ha |
Wi,
Thimh vién HEQ) 1 Cng ty C6 phin Sai Gén - Phi Quie.

Ong NI BINH HOA | Npay bé nhigm TV, HDOT BVSC lan dau: 03/04/2010,
Thanh vién HBOT NWedy i bi nhigm TV, HDQT BVSC: 20/06/2020,
(Flidn hinh) Ngdy thing nim sinh: 12/04/1972,

Hoc viin: Thae s§ ké toan BYH Téng hop Hawaii (Hoa K¥),
Cir nhin Quin tri Kinh doanh.

Kinh nghig¢m lam vite:

(4/2010 dén nay: Thanh vién BT BVSC.

02/2010 — nay: Téng Gidm dic BVSC.

Nam 2005 — 02/2010: Pho Téng Gidm dbc BVSC,

Nam 2000 - 2005; Trudng Phéng Giao dich, Trudmg Phing
tw vin va tyr doanh chimg khedn — BVSC.

1995 1999 Téng edng tv Bao higm Viét Nam (nay ld Tdp
dodn Bao Fif).

Boah MBS o o

Cic chire vy hign nay tai cing ty khice: khong ca.

=% Lai cude hop BHBCE thwing nién nim 2020, BVSC di bau HPOT mdi nhigm Ky
2020-2025 trong dd biu dng L Xudn Nam la Thanh vién djc lip ITDQT.

Thiinh phin HDOT v (¥ 1§ ndm gifr cii phin trén Voo diéu 1§ tinh dién ngay 22/03/2024. ]
Ong NeuyEn Héng Tudn: Chis tich HROQT, dai dign quan ¥ v ndm giir 35% vin didu 1€ cda BVSC.

Ong Nhit Binh Hoa: Thanh vién HDQT giéu}m:h, dai dién quan Iy v ném giv 10,14% Vén Bidu
& (trong do, dai dién quan ly 10% 14 phan vimn cia Tap dodn Bao Viét tal BVSC, 50 hiru ¢d nhin
0, 14300

Ong Nguyén Anh Tuin: Thanh vién 1IPQT khéng didu hanh, dai dién quan 1§ vit nim gitr 10% |
von diu lé.

(g Npuyén Quang Hung: Thanh vién HE)T khéng didu hanh, s hivu 09 cd phin.

Omg 1.6 Xuin Nam: Thianh vién dic lip HBQT, so hiu 0% cb phin.

Ban Kiém sodt (“BKS™)

Ngiy bd nhigm Kim soat vién BVSC lin diu: 15/04/2015,
Ngdy tal bé nhi¢m Kiém sodt vién BVSC : 22/06/2020,
Mpay thing niim sinh: 11/03./1977.

How viin: Thae 5% Quan tri Kinh doanh thiromg mai,

f}ng Nouyen Xudin Hoa
Trwcgng Ban Kiém sodt
Kinh nghiém Fam vice:

04/2015 - nay; Truomg Ban Kiém sodt BVSC,




01/2008 — nay: Trwdmg nhém ké 11:};_1:]‘1 v théng tin Quan trj, Pha
Truémg ban, Trudmg ban — Ban K& hoach Tai chinh: Pho Gidm doc
Khoi Quan 1¥ Tai chinh; Ké Todn trudmg kigm (iiam d6¢ Ban Tai
chinh- Tap doan Bao Vit

11/2001 - 01/2008: K& todn vién, Phi trudmg phimg K& toan Hii si
- Téng conp tv Bao hiém Bao Vigt,

08/1999 - 10/2001: Phy trach Ké toan — Céng ty Tin hoe Duy Himg.

| Chc chire vo hién nay tai cong ty khic:

K& Todn tnrdng kiém Giam doe Ban Tai chinh Tip dodn Bao Viét
Thanh vign HETY - Téngz cong tv Bao hi¢m Bao Vi,
Chit tich FIDTV — Cing tv Bao Viét Au Lac.

ﬂng Hoang Giang Binh

Kidm sodf vién

Ngay hi nhiém Kiém sodt vien BVSC 1an dau: 15/04/2015.

Nagay tii ho nhigm Kidm soat vién BVSC : 22/06/2020,

Ngdy thing nam sinh: 141271984,

Hoc vin: Thac s% K& todn — Tai chinh.

Kinh nghiém lam viéc: !
(14/2015 - nay: Thanh vién Ban Kiém sodt BVSC.

092015 — nay: Chuyén vién Ban Biu nr - Tip doan Bao Vit
DE2012 — 09201 5: Chuvén vién Ban By tr D én - T'p doan

R VigL

1272011 —0572012; Chuyén vién Chi nhénh [Hodn Kigm - Mpdn
hang TMCP Quén déi.

032009 — (9/72009: Chuyén vien Phang K& toan — Dai TH Vit
Nam.

Cie chire vy hién nay tai eéng ty khde: Chuyén vién- Ban Bau o |
Tép doan Bao Vigt,

Bi Nguvén Thi Thanh Viin

Kiém sodt vién

Ny bis nhigm Kidm soét vién BVSC lan dau; 15/04/2015.

My (4 bé nhigm Kigm sodt vien BVSC : 22062020,

MNeay thang ndm sinh; 16071982,

Hoe viin: Ot nhin Tai chinh Nein hing,

Kinh nghifm lim vige:

04/2015 - nay: Thanh vién Ban Kiém sodl BVSC.

01/2005 — nay: Ké todn vién. Pho Gidm die phy trich Ban K& todn
Tip Jdodn Bao Viét.

Cie chire vy hign nay tai ciing ty khae: Ihé Gidm doc phy twich
Ban K& todn I'ip doan Bao Vigl

in
.1




Thinh phin BKS vi t¥ 1§ ndm giir ¢f phiin trén Vin didu 1§ tinh dén ngay 22/03/2024
- Ong Nouyén Xudn Hoa: Trimg Ban Kiém soét, dai didn quan 1§ va ndm gi 4,92% vén diéu 12
i BY S,

- Dng Hoang (Hang Binh: Kiém sodt vién siv hitu (1% vin digu 18 cia BVSC,

- Ba Npuvén Thj Thanh Van: Kiém s0dt vién s& hiu 0% 1,-:*1,-! didu 18 cia BVSC.

Ban dicu hanh.

Omg NHIT DINH HOA Ngay bé nhidm lin du: 022010,
Témg Gidm e Théni gian giit chite vu Thng Gidam doc: 14 nim.

Hoe van: Thae s¥ ké wodn, Cir nhdn quan trj kinh doanh.

Kinh nghiém lam vigc:

02/2010 — nay: Tong (ridm doc BVSC,

Tir 2005 — 02/2010: Pho Téng Gidm dbc BVSC,

Tir 2000 — 2003 Trudmg phong Giao dich, Trudmg phong T
vin vty doanh ching khodan BVSC,

Tir 1995 - 1999: Téng Cong ty Bdo hidém Vigt Nam (e i3 Tip
doan Baa Viés.

Ciic chire vy hién nay tai edéng ty khac: khing co

RBa NGUYEN THI THANH MNizay béd nhiém diu tign: 15072010,
THUY

Fha Tﬁny, (iidm dbc

Théd gian gift chite vu Pha thng giam déc: 13 ndim 07 thing.
Hoe vin: Thac s7 Kinh 1é
;"’i*,'-'Q.'- Kinh nghiém lim vigc tai BVSC:
s 8 Tir 072010 - nay: Phd Tang (riam doc BVSC,
| 1‘;‘;‘ Tir 4972009 - 07/2010; Truomg phong Tu vin.
Tir 09/2006 - 08/2009: I'mrémg phong Giao dich.
Tir 1072003 - 08/2006: Phd Trrdmg phing Glao dich.

|

Cic chire vy hign nay tai eing tv khaie: khing co.

##% Nhung thay doi trong Ban didu hanh: ndm 2023 Ban dicu kank khing phit sinh thay doi.

T¥ 1§ s hitu e phiin 6 quyin bidu guyét ciia Ban Diéu hanh tinh dén ngay 22/03/2024

- Ong Nhi Binh Hoa: Thinh vién HDOT kiém 'I'fmg Ciifim dbe Céng ty - dai dign gquan Iy va nim
pift 10,144 Yn Diéu |& (trong do, dai dién quan 15 10% 13 phin vin cia Tip doan Bao Viét tai
VS0, 5o hitn o4 nhin 0,14% Von Bidu &),

- Ba Nguyén Thi Thanh Thitv; Pho Ting Gidm dic Cong 1y - nitm gilt 0,006% Von Biéu 1.




Ké toiin trudng

RBa NGUYEN HONG THUY | Npay bé nhiém déiu tién; 26/04/2022,

EE Lodn trndng

Théi gian giir chire vy K& todn tnedmg: 2 nam.

Hoc vin: Cir nhén tii chinh ngén hing

Kinh nghiém lim viéc tai BVSC:

04/2022 - nay: K& todn trudng

Tir 01/2012 - 04/2022; Trudmg phimg Thi chinh — Ké todn .
T 122009 - 01/2012; Pho Trwdmg Phing Tai chinh — KE todn

Tir 0572009 - 11/2009: Pho Trdmg Phang Phip I:]]é, Kidm sodt
nip b & quin tr el to

Ciéic chire vy hién nay tai ehng ty khie: khing cé.

3. THONG TIN DANH CHO CO PONG
3.1  Thing tin cih plliéu BVS tai ngay 31/12/2023

['én cé phidu;

San niém yéu

6 luomg cd phigu nidm vét:

S8 lrong cd phigu dang leu hanh:
6 lueonp cd phiéu qui;

Gid tr] viin hoa thi tirmg:

Thay @i vén didu 1§ trong nam:

CA e 2023:

| Gid tri 58 séch trén mi cd phin (BY):
Gid thi truémg tai ngdy 29/12/2023:

| Gid cao nhét ndm 2023:
|

Thu nhiip trén mdi cd phin (EPS 2022}

BVS 4 mét trong cd phiéu trong o chi 56
HMX 30

HNX

72,233,937 ¢b phidu

72.200.145 ¢b phidu

33,792 cb phitu

1.833 ty ding

Khéng

2.052 dhnp

Thanh todn e tore 10% trén ménh gid <0 phan
tir nguin Lei nhudn saun thut ndm 2022 vao
ngay  20/10/2023 theo Nghj gquyél si:
01/2023MNOQ-BHBCD cia Pa hin ding co
dong thuromg mién ndm 2023,

32.465 dbng

25.400 ddng/cd phitu

30,900 ding/ch phicu

24




(Gia thap nhitt nim 2023

‘I'ong khoi hrgmg grao dich nidm 2023:
Téng mid trj giao dich nam 2023:

Khdi hromg giao djch binh quén nim 2022

PiB:

16.400 doéng/cd phidu
§6.619.683 co phicu
2.140.265.807.500 déng
147 870 cb phidwngay

0,78 1in

P/E: 9,94 lin

Newon: Fitnpro — INe ligu giao dich doanh nghiép

Trong nam 2023, Gid cd phiéu cia Cong ty {md chimg khodn BVS) ¢ ma ting trwrdmg tich
cure, déng cira tal nghy 31/12/72023 14 25.400 ddng, ting 23% so vol tho diém ding cira phién
npay 31/12/2022. Dy 14 mize ting mrong manh hom so vid mie tng truomg coa diém s6 HNX
index (12,7%). Bén canh &b, thanh khodn cia cd phidu BVS cling ting tnrémg so vii cing ki,
K LGD binh quén/ phién tang 39,7% va GTGD binh quin’ phién ting 29 8% so vii cing kv,

Dién bién giao dich cd phiéu BYS trén Thi truadmp chwmg khodn (“TTCE) trong nim 2023
the hién qua céc biéu 46 nhw sau:
Bidu do 01 Gid dong ciea e ¢ phidu BV so vai HNXTndex it
ngay 0101/2023- 31702/2023

ke 1P BV

6 =i HS Xinme
35000 - 300

30,000 2501

25,000
200

20,000
150

15,00k
Loo

1, MK}

LR KL
0 ul
G L .
A & o $ AT LA - S o i
— 1 5 e | D |21 %

L
Ln




Ridu da 02 Khéi lwomp giao dich cia co phiey BVS i ngéy

Q10172023 <3171 272023 i

400, KH

200,000 |
i & Bd

) o ":-
A8 4&3‘""
SR R -

e

&5 4

liﬂllllnliii
o &

]
T
-

PR S [ . SR« Y.
# :ﬁp T;‘-‘E. & &

Bitu 03: Gid tri giao dich theo thing ciia Nha diu tir medc ngoai

45,000, 0, 00

EVW L W INED

+40,000,000,000

ORI GHEROOD -

3, 0000, O, EHD

| 25,000, 000, 400

{20,000, 0O, D00

| L5 LR, O, 00D

E L0, D, 0
A R0, DL 000

S H—
i T2

II .
T3

Ly

T ik reg Tl Ti2

T4 TS Th 7

B iTi§ frj mun vita ®{EAn bén

Zh plidu
1,800 000

Bidu 04: Khii lwgng giao dick theo thing cia Nha ddu ti niede

PN By VN

| 1,604

| 1,400,000
1

| 1,200,000
§1,600,14K0 —
RO

GO0,

| 400,000

200,10

P

13

ll m | I
T T3 RE] I's Ti T3

| lﬂhﬁf lrmz mua vao

T TiL  TI2

T8 e

m Ehdi lrgmg hin m

n
(7]




Danh sich ¢b ddng chit ngay 22/03/2024
Cor citi cd dong theo ty 1§ ndm gii

Co ciu cb dong

W Tip dodn Bao Vise WO déng ndm gidrtir 1-5% 00 dong ke

Thay dif vin ddu fie clia chii ser it
Tinh Hinh thay d& von dau L cia chio sé hita trong nim 2023: Khéng cé
(Hao dich cé phidu qu# thyre hién trong ném 2023: Khing cb.
Cic chimg kKhodn khac: Khonp co
Cor chu b ding theo dia ¥

Trong nusdc | 03.86%

e mhdin 3 ?ﬁ?'- 24189860 241 898 690600 33,49%
76 chiic 21 430000972 | 436, 109.720.000 il 3795
Nirdie ngoit i, Jd %%

Cd nhdn {36 | -I.DJ-S’..EM | 10185 160 000 1A4T%
1 chife {9 N 3414 580 I4 145 8030 060 4,73%

| Ting cing 3943 R 72.233.937 722.339.370.000 L%

Co e co dong theo v 1§ s hiru ciia cd Jing lim, ci iing nhi

i ddng ndm gl duki 1% 3035 15.250.244 2112%

in
o |




L0 v nder ik HE Lich A 7| 13693500 18,96%
324
I:-.r.-.' iy 5 DT RL T, r
.‘u dhrg ndm giid fie Y26 v ! i 43.28].193 560029
Ién .
Tiing ciing 3943 72.233.937 | 100

1.2 Bdinh gid hoat dng quan hé cé déng (TR) nam 2023:
Dam bio quvén va lgi ich hop phip cia ¢t ding, dbi xi cing hing vii i ding

La Cong ty chimg khodn tiéu bicu trén thi tredmg, mét doanh nghiép niém vE1, vi dac higt
RVSC ciing 18 nhd lu viin hang 4du vE o vin 183 chinh doanh nghigp, de 46 BVSC dge hid cha
rong viée dam bo thye hién quyén va loi ich hyp phép cia of dng, d6i xir binh ding véi ¢b
ding eia Cong tv. Trén nén ting nguvén the obt 13l nay, BVSC dim bio tit ¢i cée cd déng cda
Cing ty, bao gim of dng trong mde v ob ding mede ngedd, of ding vd nhin va cd déng t
chiite, oA dong 16m vi cd ding nhé, ¢ déng i chice ve quan [§ didu hinh trong Cang 1y v ehh
ding khang didu hinh, phai dwge 461 xr binh ding, eing bing vi minh bach.

Quyén cia cd dong duge ﬂﬁng ty quy dinh cu thé tai Didu 19 cia Didu 18 sua 481 bd sung
ldn thir 14, Trong 86 quyén cia co ding guy dinh cu thé theo timg lowi b phﬁn sir i, ghm cé;
quyen ciia o déng 5o hitu cd pha.n phn thn;mg {pui 14 cb -;:tﬁn[_r, phé théng), quyén cia b déng o
hiru b phin v 48 bidu quy &L, quyén cha cb dbng s hitu chi phin o dai o tie, quyén cla ¢d
déng sd hitu b phiin o dai hoan lai.

Hién nay, Uit ca cdc cb déng 1ai BVSC |4 ¢t déing phd thing. Quyén cia cd déng duge BVEC
thie hign déy di, nghigm tic trong suit nm 2023 théng qua hoat ddng 1R va dwge the hidn rd
nhdt trong ki hyp Dai hdi dtng co dong (“PIIDCHE) turémg nién nim 2023 va cie cdng hd théng
tin cia BYSC 8l cde nha du tr, che cb ding.

PHBCD theimg nién 2023:

3 [_.&4'}-‘5?? ritp cdn Hhing tin clia e dong

Nagay 21/04/2023, BVSC td chite BHBCE thudmg nign 2023, The mai dy hep, L]mr:rn[_l, trinh
nehi sy, cde bdo cdo, i ligu dy kién wai cude hop duoe BVSC gin tege tigp tdi timy ob ddng qua
duimg thir e6 bao dam va cong b trén website Cong ty 21 rluu:r truedre ngdy to chite Dal héi. Tha
min hop BHDCT duoe Cong ty cong hé déna thod ca ban téng Anh va tifng Vi@t nhiim tao thuin

loi cho cde cf déng nud ngnal Tai phién hop BHECE 2023, Cing ty b tri phisn dich truce tiép
phue vy oo ding nude ngodi A8 b ddng ticp cin. ndm bt toi da thing tin tai phién hop.

Todn bd bidn ban va nghi quy &L hop BHBCE déu due doc todn vin cdng khai tal Pai hi
trére khi |y ¥ kifn bidu quyét thong qua. Bign ban v nghi quy ét dai hai dirge cong bé théng tin
neay sau khi ket thwie dai hioi va duoe cing b théing tin trén wehsite Cong v,

- Théni phen tham gia Dai hii;



Cuée hop DHDOE thudng nién nam 2023 e swtham diy ela; cie of ding so hing 43.554.538
cih phin chitm 60,33% &6 o phéin cd quyén hidu quyét ciia Cong ty; cie thanh vién HDOQT, Bun
Kidm so4t va Ban Giam dic tham du d8y du. Neodi m, dé dam bao qu}'En bert cita cd déng, Chng
by 3 mivi dai dign don vi kifm todn héo cdo tai chin trye tidp tham dir Bhad hi 98 i i cae chit
viin el b dbng (i o).

- Thao ludn véa chdr van tal Dai héi;

Tui BHBCE 2023, ob déng 44 bdifu quyét théng qua Dodn ehi tich e6 03 Thinh vign gom
Chi tich HBOT, Téng Gidgm ddc va 01 Thanh vién HDOT khic. Cling tai Ba1 hid, cir dong 43 tryc
tiép chat viin Dodn chil tich v& cic ndi dung quan trong lién quan dén ké hoach kinh doanh ndm
2023, Lol the canh tranh cia BVSC trong béi canh canh tranh pitta cdc CTCK dang gia ting, Cong
ty da chudin bi nhur thé nao dé két néi dir an KRX... Cac ndi dung chit viin true tiép tai Dyl hii déu
diroe Dodan chi tich tare tiép wa Lid, noi dung chit viin ciing dwge Tuu il tai Bién ban dgi hit va
duge Tuu trit rén trang dién tir cia Cong Ly.

+ Biéu quyét tai Bal hdi:
ai BHECD thudmg nién nim 2023, cdc ¢d ding tham di d3 trge tiép bidu quyét cac ndi
dung quan trong lién quan Wi hoat ddag kinh doanh eta Cong ty, cu the nhur saw:

Nii dung DHBCD thuimg nién nim 2023 da hitu qu}'ét thong qua
Hoat dong kinh doanh - Thang qua két qua hoat déng kinh doanh nam 2022 vi ké hoach

kinh doanh nam 2023,

Céc bio cao - Théng qua Bao cdo hogt déng nam 2022 vi dinh hirnéng hoat dgng
nim 2023 cia HDOT,

| - Thing qua Bdo cdo hoat déng coa BES tai Pai hii déing co déng

| thirtmg nién nim 2023,

- Théng qua Bdo cio tai chinh nidm 2022 43 dugc kiem todn,

Phuvmg dan siv dung loi | - Théng qua phuong an s dung loi nhudn ndm 2022, ké hoach s
nhudin vé chi trd thi lao | dung loi nhugn ndm 2023,

oho HAQT, B3, Thy | . Thiing qua chi trd thi lao cho HBOQT, BKS, Thu k¥ cdng tv ndm

K EOngty, 2022 va ké hoach tra thit lao nam 2023,
| Cde ndi dung khac. - Théng qua thay doi Try s& chinh cia Cong ty.

- Thing qua hra chen Cong ty kiem toan dé kiém toan cac Bio cdo
tal chinh nam 2024, 2025, 2026,

- Thing qua viéc su dung Quy dy trir b sung vin difu 18 va Qui dir
phong i chinh va ri ro nghigp v,

Bién ban vA nghj quyét DHDCD 2023 ghi nhin chi Gét tiemg ndi dung bigu quyét. s phicu
v ty 18 bidu guyvét tan thanh/khéng tin thinhkhéng cd ¥ kién tuomg img vii ting ndi dung va
duvre trinh bay cong khai tai Pai héi; cling nhu céng bo théng tin trong vimg 24h v Ju tril trén
trang tin dign ur coa Cang Ly

i
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Bii phiin Quan hé ci déng (LIR)

Hogt déng Quan hé o dong cta BYSC ludn hedng téi vide bao vé va thire thi tdi da cac
quyén cua cd déng. Trong 46, BVSC nhin dién tiim quan trong cila vige chi ding cong khai, minh
bach trong théng tin va trich nhiém gidl trink cia doanh nghigp ué thanh chia khéa dé doanh
nghiép tao dung niém tin d6i vai cf dong va nhi déiu tr. Do db, trong nhitng nam trd lai day Cong
ty ngiy mdt hodn thién va chi trong nang cae cac hegt dong quan he ciy diing, cu thé nhir sau:

- Tuén thi nghiém tae va diiv di ede quy dinh vé CBTT theo quy djnh phap luit:
Céng tv d xdy dyng quy ché cing bi théng tin chudn mure trén co s tudn tha quy dinh phap lugt
v oéng b thing lin dp dung a8 vii cng ty nidém vét va Quy ché céng bd théng tin cia cdc So
giao dich, Nam 2023, Cong ty 33 chinh thire dua vao vin hianh website mai val giao dign va cac
comg oy lim kiém thudn tién hon, o6 chuvén mue riéng v& Quan hé cb dong bao gdm cdc muyc tai
liéu cdn ban nkar Didu 13, Quy ché niin bi ve guin tri edng tv, Quy ché hoat déng cua HBQT, Quy
ché hoat dhng cia Ban kigém sodt, Quy ché cong bo thong tim, cde bao cdo thikmg nién, bio cdo
tai chinh kiém todn, thong tin ve e ding va eih phiéu_-. Bén canh d6, Céng tv con thict k& chuvén
muc “Céng bé théng tin d¢ cip nhat thudmg xuvén va kip this thimg tin lién guan i hoat ddng
ciia Cong tv. Thu med, cic tai lidu 1ién quan 141 hop DHDCD, thing bio 4 cir ing e, dy thio
nghi quvét, bién ban hop BHDCD.... déu dwge Cong v cdp nhiit 18n chuyén muc Théng tin hop
BHBECH trude moi kv hop dam béo theo ding thit han guy dinh phip Judt vé cing s thing tin
hop DHBCE cia céng ty niém yét,

- Nim 2023, Cong ty liép e durre vinh danh 14 doanh nghiép niém vet dat chudn cong bé
thimg tin trong khubn khé chuong trinh IR AWARD 2023 do Vietstock, Higp hii VAFE va bdo
FILT dimg ti chirc.

- Da dang cic kénh théng tin két ndi dén ci ddng vi nha d&u tu: Ngodi vide thid lap
hotline va hom the dién tr rigng dé tra 1od tht cd cdc thic mée tir of dang, nha ddu e vl cde bén
guan tdm, nim 2023, B phin IR Ay manh thire hién trao déi théng tin qua fanpage, zalo Cong
ty. Mui thiic mic, véu ciu théng tin v tinh hinh kinh doanh cita cong ty giri vé déu dugc b phin
IR cép nhit ngay Lip tire va phéi hop véi cde BO phin lién quan xit Iy va phin hii sau modn nhit
la 48h.

- Chi djing hep tic vii co quan truyen thing, cie kénh thing tin chuyén nginh kinh
té, ti chinh, chimg khodn nhim cung cip thing tin ring rii dén cdc nha dau f.

- Phit hanh déu din Ban tin Quan hé nha ddu dinh ki hing quy¥ béng Tiéng Vit
va Tiéng Anh nhim gitp cb déng cap nhidt théng tin todn dign vé tinh I1Irih hoat ddng kinh doanh
ciing nhir dién bign giao dich cia e phigu BVS, va nhimg hoat ding nii bit khic ciha Cong tv.

- Lap béu edo phit trién bén vimg tich hyp v Bde edo thwimg nién (31 ca phién bin
Tiéng Viét va Tiéng Anh phuc vu céc nh dau tw nude ngodi.

Lich cing bii thing tin (“CETT") dinh k§ trong niim 2023

‘7 Ngay Nii dung
| 1801/2023 | Bdo céo 1ai chinh va Bdo cdo i chinh rigng quy IV nam 2042
7/01/2023 | Béo cao danh sich CONN, CDL tgi thii diém 31.12.2022

27/01/2023 | B cdo quan tj Cong ty nigm yét ndm 2022

Lot



| Npay Miji dung

I_‘:H-"ﬂ.’i.-"?‘.}l} Bio cdo t4d chinly, Bao cdo 1ai chinh riéng va Bao cdo Ty 1§ ATTC nim 2022

19/04/2023 | Bao cao Tai chinh quy | nidm 2023

19/042023 | Bao cap thudmyg nién ndm 2022

19-'[:'?-"3[_21._"_3: Béo cdo I'ai chinh quv 2 nam 2023

AENTA02 Bdo cdo quan tr Cdng 1y nidm }'é1 06 thang diu ndm 20272

147082023 | B o 14 chinh bin nién va Bao cdo I 1§ ATTC bin mén 2023 [d4 sodt xét)

1071142023 | Bio cho Tai chinh quy 3 ném 2023

Lich CBTT khsi¢ trong nam 2023

Naay MNii dong

of

| 08/02/2023 | CBTT gquyvél dinh din t chieng chi tién gir

[(W02/2023 | CBTT quvét dinh diu tu chimg chi tién i

2R/02/2023 | CBTT Nehj quyét HDOT vé vide 16 chire DUPDCD thuong nién nim 2023

30/03/2023 | CBTT Nehi quyét HDOT vé (hivd gian, dia didm, chiong teinh va tai [iéa hop
BHBECH thuimp nitn ndm 2023

30032023 | CBTT thong bao médi hop va ta Ligu hop DHDCTY thudmg nién nim 2023

177042023 K& homch Kinh deanh narm 2023

214042023 CRTT Bién bin va nphi quyét DHPOCH thdmg nién 2023

250472023 | CBTT Nghi quyét cia HOQT v vige kéo dai théd glan gift chite vu ké todn trndmg
cong ty

052023 | CBI'T Nghi qu'f.-'ét HEMT phe duyét cho clng tv duoe ky k&t cac hop dong, giac

dich wdn nguein o lién quan

|1 9/07/2023 | CBIL vy sia doi Quvét dinh chip thudn lp chi nhanh céng ty chimyg khodn

31/07/2023 | CBTT Gidy chimg nhin dang k¥ hoat dong chi nhanh thay 461 ln thit 6

07/09/2023 | CBTT Nehi quvét HDOT vé vide phé duvét chuvén dja didm va a6i 18n PGD Lé
Hong Phong

I6/09/2023 | CBTT Nghi quyét cia HHHJT vE vige thanh oén of tire biing tién nim 2022

26/09/2023 | CBTT ngay BPKCC dé thye hién quyén chi tra c6 tic cho nim tai chinh 2022

24/10/2023 | CBTT hoan thinh giao dijch sim 161

21092023 | CBTT Quyét dinh sira déi Quvét dinh thﬁp thufin lip Phong Giao dich Phan Bénp
[
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stt | Thanh vién HRPQT Chire vy thanh vién HPQT

Chi lich 1BQT BWSC
nhigm ki 2021-20235,
| S L)) | S J_ e

k&% Toian b cde nji dung cong hii thing tin diege ding @i tal chavén mye Quan hé e
ding trén website ciig Cang ty: v gua cde thing CBTT tgi cdc S¢ Giea dich va L'y ban
Cherng kftodn Nia meec.

Miit 54 dinh hwimg diii v&i hoat djng IR nam 2024

Trong ndm 2024 BVSC diy manh hom nira tinh chuyén nghiép trong hoat déng quan bi nhi
A tur v mit 56 hoat ddng chinh ey the nhir sau:

- Tuan thit vige cing b diy du, chinh xde va kip thivi thang tin dinh ki va bit thuimg vé
linh hinh hoat déng san xudt kinh doanh, tai chinh v tinh hinh guan ] céng ty cho eo dimg; va
eong ching theo quy dinh phap luil vé cong bd théng tin trén thi trmg chitg khodn (“TTCR™),
Cic ndi dung théng tin cing hi s& dugre thre hidn song seng hing ol tiéng Anh va tidng Viét,

- Chi dong ddy manh truyén thang két ndi cb déng & nhi diu L, nhim dap tmg nhu cau
Iruo di thang tin oifs doanh nghiép va nha diu or thing qua liép xic true tép i BHPCH
{husimy nién, toan vin tai ligu BHCD thidmg nign cong bd song ngit Anh — ViéL, ting cadimg hop
tée de day manh cac eor hi xie tién dau tr vao TTOK Vigt Mam va BVSC

PPhat hinh ban tin TR déu din hing quy (duoe trinh biy ca bang ting Viét vi titng Anh);
v duy il cie hoat déng truyén thing ra cdng ching mit edch chi dong 42 ting tinh minh bach
théng tin WA cdng ching. ..

Bé bidt thém thing tin, Qi ¢d ding/ Nha dda tw vai tong lién hi:

- IMa chi: Try sd chinh Cing Iy Dn nguyén B Tda nha Bao Viée, i & LE Thai T8, phuedneg
Himig Tring, gudn Hoan Kigm, Il Nii.

- Hotline: (84-24)3. 928 8080 (mdy 1é: 604} Email: info-bricinbaoviel com. v
- Website: www byvse. com. v
4. HOI DONG QUAN TR]

4.1. Thanh vién vi co cin Hji ding Quin tri

[ai déng Qudn tri cia BVSC bao gdm 05 thinh vién nhir sau:

Eoomd " ; Lf do l]'lil::‘,ll
MNegay bat dawkhing ein lh phige/ bé

nhiém

Ké tr ngay 27062017 la

thanh vién HBQT.

K& tir ngay 29/11/2018

Chi tich HDOT | ngay 220672020 14 Chuo
{ Thanh vién tich HBPOQT BVSC nhiém

o £
1 | Ong Npuyén Hang Tuin HEOT khéng ki 2015-2020,

diewhanh). g i ngay 22/06/2020 dén
nay tiep tue dugc bau lam




| . | L# do mién

s Ngiy biit diwkhing cin 1a 2

\ Thanh vié e v ) : ‘m/ bii

Sit Thanh vién TP Chire vu thinh vién HDOT nhtgfrlr: {
nhiém |

Thanh vién k& tir ngay 03042010
2 | Ong Niie Bink Hoa HBOT diéu |
hinh.

Thianh vién K& tir ngay 12/05/2016,
3| Ong Nguyin Anh Twin HBOT khong
digu hanh.

= Thanh vién :
4 | Ong Nguyén Quang Hung | HPOT khing K& tir ngay 27/6/2017.
I dicu hanh.

Thanh vién ddc

: tir ngay 22/06/2020,
lip HDOT K€ tir ngay 2020

L

Ong L& Xudn Nam

Vuil ling xem thém thiny tin chi tidt vé Hoi ddng (uan i Céng ty fad Chuong TV Muc 2

phan “Nhdn s chu chot — Hoi @ ..-rm;_g (dudn e " e rrang 3T 0 trang 37 ena Bao cao nay.

HEQOT da ban hanh Nghi quyét phin edng nhigm va dbi vol timg thinh vién trong vie thye
hién giam sat, theo dai timg méng hoat dong cia Cong 1y, cu thé nhr sau:

One Neuvén Hing Tudn — Chi tich HDET phu trich chung, digu phai hoat ding cla HDQT,
phu trach linh vye chinh séch va chién luge phdt trién, nhan sy va leeng thudmg; phy irich Tinh
vire i 1 10 chinh, quan Iy (a4 chinh: thare hién cac guyén han va nhigém vy eia Chitich HBOT
theo quy dinh cia Phip ludt, Bidu 1§ va viin ban ndi b coa Cing y; déng thid 18 Chi nhigm Liy
ban Quan tr cong Ly, Ba nhiém va Thi lao.

(Ing NhiF Bink Hoq — TV, HOQT kiém TGE: trye liép va la ngudi dimg dau phy trich hoat
déng kinh doanh hang ngay coa Cong Ly, chiu trach nhigm vé kéi L]u.'i I-'.i::"l deanh chs Cong ly;
phy trach mény kigm so4t ndi ba theo thim quyén clia Téng Gidm dfic, dé xudt cée ké hogeh kinh
doanh, chién lhrge kinh doanh cia Céng ty bao cdo TIDOQT; thie hign céc yuy &n han va nhi¢m vy
ciia thanh vitn HROQT, Ting (idm ddc theo quy dinh cua Phap ludt, Didu 18 va vin ban ndi b
et Cong tv.

ng Neuyén Anh Tudn — V. HDQT khing diéw ke phu trach linh vie diu tr mua sim
t41 san co dinh, ciing nghé théng tin, truyeén thing va thuong hidu cia Cong ty: hé trg viée phi
hop gifta Cong ty von Tip dodn va cac don vj thanh vign cha Tap dodn Bao Vigt, thue hién cac
quyven han va nhigm v cia thinh vign HBDQT theo quy dinh cia Phap lugt, Brictu 18 va viin ban néi
bd ciia Cong ty.

Chig Nenwvén Chreangr Hung - TV, HDOT khing diéw hanh: phy trich theo dai cin d61 14 sin
ni - ¢é el Comg ty; quan 1y i ro: phip ché; thye hién cac quyén han v nhigm vy cda thanh vién
HDOQT theo guy dinh cua Phap luat, Diéu & vA vin bén ndi b cia Céng ty; dong thivi 12 Cha
nhi¢gm Uy ban Quén trf rii ro & Alco.




Ong Lé Xudn Nam— TV dgc lgp IIDOT: phy trich linh vire kigm todn ndi bd va kiém todn
dée 1ip; thye hién cdc quyvén han vi nhiém vy cia thanh vién HDOQT theo quy dinh cis Phip luit,
£)idu 18 va vin ban nbi bd cia Cong tv; dong thed 1a Chi nhidm Uy ban Kiém tean.

Cor citu HBOT nhidm ky 2020-2025 co 4/5 thdanh vien HDOT bhing dién hanh, trong do
cd 01 thank vién dic ldp HDQT; dong thai thing gua viéc phin cong nhigm v phy trdch timg
Il varee fogt diing diif wiii mai thanh vidn, di gip cdc chi doo cug HEOT ludn dam bao tinh
kfudch guan, kip thai, bdm sat fink hinh hegt dijng cia Céng ty nh dm dim héio 161 da guyén vi
I dch cia e ding; vi sie phit tricn bén vimg cria Cang .

4.2, Thu k¥ Chng tv:
Pé giup vide cho HPQT, HPOT da bo nhiém Ban thy kv Céng ty bao gdm céc nhin sy sau;

s : F : G 3 Kinh nghiém | Ngay dwgc
Ho va tén Bing cap, chirng chi hianh nghé tai BVSC b silidin

- Cir nhin Luft.
- Thae 5§ Quan tn kinh doanh.

Ba Bii Thi |- Chimg chi hanh ngh_é_n;;r_uan 1§ Quf sd | 19 pam lam o
Mu Hign | DOT9TAOLG do UBCKNN cip. vide tai BySC | 2610972013
- Chimg chi quin 1n Cing Ly 56 1R/QTCT
229 / QD-TINC do UBCKNN cép ngly
5/0/2013.

; C1r nhin Luit kinh doanh.
| Clwme chi tot nghiép Péo tao nghiép vy ludl
Ong Vit Duy | sasd; 15814/2012/18 ngay 25/04/2013, 13 nam lam IO9/2018
Virng | Chng chi quan i Cong ty s 40 vie i BVSC |
g chl quan trj Céng ty so 40QTCT
CISSOB-TINCG do UBCKNN cip ngay
| 03/06/2022.

4.3. Ngwdi phy trich gquin tri eiing Ly

Dé hi troy chng tic quan trj cong ty, HDOT bé nhiém dng Vil Duy Vuwong Thie k¥ cng ty,
dong thin 13 Nguii phy trich guan i cong ty.
4.4, Cie Uy ban trye thujc HBOQT
Bé h trog HRQT thye hién quin i Céng ty mdt cich hidgu qui hon va tranh mei xung dét
lgri fch: vin dung théng 1& t6t vi cde chufin mure 1ign tién vé quan tri cdng tv nha B nguyén tic
quan i ciing ty theo théng 1é tot nhat dinh cho cdng 1y dui ching i Vigr Nam, B§ Npuyén the
Quan trj Cong v cia G2WOECD méi nhit va Thé digm Quan tr Clng Ly cia ASEAN, HDOQT
BVSC da thanh 13p 03 Uy ban tnrc thude, cu thé:

L'y ban Qudn irj cong ty, bii nhiém & thit lao (“QTCT.EN&TL"): La 0y ban chuyén trich
trire thudic BT BYSC, cb chire nang tham mus, wr vin cho HBOT vé tinh hidu qua cha khung
quian trj vi chinh sdch vé quén tri cdng tv cling nhu gidm =dl cde viin 8 quin ui cing ty tai BVSC:
hé tror cho HBQT trong vigc hoach dinh chién luge phat trién nguon nhin ye cip can, md hinh 1



chire b médy dip tmy chudn mge v Quan trf Cong ty eing nha bilt kip nhimg théng 1 1060 irén thi
Lrutng.

- Thenh phin cia Uy ban gém: 04 Thinh vién:

Omg Nguyén Hong Tudn Chi tich HDQT — Chi nhigm Cy ban

Omg NhiE Bink Hoa TV.HPOT kiém Ting Gidm doc — Thank vién.

Cing Nguyén Anh Tain TV.HPOT khing diéu hink — Thinh vién.

Ba Biti Thi Mai Hién Gidm dbc Quin It Hoat ding — Thanh vién.

L'y ban Owin trf riif ro & Aleo (“OTRR&EALCO): La uy ban chuyén trdch tree thude
HBPOT BVSC, co chire ndng tham muw, L viin cho HBOL weng vige ban hinh cic chién lroc,
chinh sdch vA han notre 1 ro, thre hién danh gid die 1p vé sy phil hop v ludn thi cae chinh sach,
quy trinh i ro cfing nhr kicm tra va dinh gid tnh higu qua cia b§ thdng quan tri ri ro trre thude
Ban Témg Ciidm dfc va giam sdt tinh hinh kinh doanh, két qua tai chinh, quan 1y va phat trién viin
va tal san cua Cong ty.

- Thdnh phdn ctia Oy ban gam: 03 Thanh vién:

Ong Neuydn Quang Hung TV.HDOQT khing didu hank — Chii nhigm Uy ban.

One Neuyén Hong Twitn Chii tich 11RQT — Think vien,

Ong Nhit Bink Hoa TV.HDOT kiém Ting Gidm déc — Thank vién.

Bi Nguyén Thi Thawnh Thiy Phé Tong Gidm dile — Thanh vién,

Ong Lé Think Viegag Pha Trudng Phong PC, KSNB&OTRR — Thinh vién.

Uy ban Kiém todn: La v ban chuvén inich tnge thude THH)T BYSC, co chite nang tham
i, L viin cho THYOT khi thire hién dénh gid vé tinh tuin thd cie quy dinh Phap lugt, Diéu 1€,
cac Nehj quyet coa DHDCD, HE)YT, chinb sich va quy dinh ng b cda Cing ty; Uy ban ¢ chire
miing gidm sat tinh trung thye tromg bdo cao tai chinh & cdng bo chinh thire hign guan dén tinh
hinh (3 chinh cia Céng 1 eing nhir quan 1§ v& mal chuyén min, nghiép va dbi vai hegl ding cla
B phin kicm todn nii bi trpc thude THOT

- Thank phdn cia Uy ban: gém 05 Thinh vién:

O Lé Xuin Nam Thanh vién dic tip HBOT — Chii nhigm Uy ban,

Ong Newyén Hing Twin Cha tich HDQT — Think vién.

Cng Nhix Dink Hia TV.HBQT kitm Ting Gidm dée — Thanh vién.

Cing Lé Thinh Viepng Phé Truing Phong PC, KSNB&QTRR — Thinh vidn.

Bi Neuyén Thi Héng Chuyén vién Kiédm todn ngi bj— Thanh vién.

4.5, Dao tao vé Quin trj Cing ty

Tét ca wic thanh vién [B)T. thanh vién BKS, Ban Timg Gidm die, Ké Todn truéng, Thu
k¥ chng ty, Newdd phy trich quin tr cing tv 4 hoan thanh Chiromg trinh ddo e Quan i cong
tv cho cic cing tv b phin dai ching de Trung tim nghign ci khoa hoe va Do tao chimg khodn
cia Uy ban Chimiz khedin Nhi nuade 8 chire va da duge ciip Chimg chi hoan thanh khoa hoe.



Ngodi ra, cic thanh vign HBOT, Kiém soat vién, thinh vién Ban Timg Gidm dbe, Thir kv va
Ngurin phu trach quin trj cémg ty va cac can b quan 1 khac thuimg xuyén cip nhit nghién ciu
gquy dinh md1 ¢ua phap laat vé quan iri cong Ly Jéng thé cling tich cuc tham gia cic khoa dio
tan, dign dan, hoi thao lién quan dén quén tri céng tv do Uy Ban Ching khodn Nha mnde & cie
S Ciiao dich dich & Vién Thanh vign 60 ddng quan trp Viél Nam (0 chite. Dand sdch thanh
vien cig Chitng chi guan fri cing 6y

. Anh Nguvn Héng Tudn — Chit tich HDQT: Chimg chi quin i efng tv s6 11001
1590QD-TTNC npay 03/06/2022,

- Anh Nowpdn Anh Tudn — Thanh vién HDOT: Chimg chl quin tri cong ty 6 230TCT
139/08-TTNC ngay 03/0672022.

- drh Newdn Ouang Himg - Tharh vién HOQT: Chimg chi quén tri cing tv a8 2107TCT
159/0D-TTNC nody 03062022,

- dnh LE Nudn Nam - Thanh vién HBOT: Chimg chi guan tr edng ty 56 22QTCT 159/0D-
TTNC ngay 03082022,

- Anh Newodn Xudn Hoa — Tredmg ban kidm sodi: Chimg chi quin 1r edng ty 56 13Q1C1
1539/0D-TTNC ngay 03/06/2021.

- Chi Newvén Thi Thanh Fin — Kidm sodt vign: Clomg chi quén i efng tv =i 2407TCT
1590B-TTNC ngay (13/06/2022,

- Anh Hodmng Giang Bink - Kiém sodt vién: Chimg chi quin tri cing ty st 25071C1T
159/QD-TTNC npay 03/06/2022,

- O Nhit Dink Hoa — Thawh vién HDOT kiém Ting Gidm dée: Chimg chi quén trj edng
ty s6: 10/0B193-TTNC do UBCKNN npay 31072013,

- Bi Ngwyén Thi Tharh Thiy — Phé Téng Gidm doe: Chimg chi quin i cdng ty sb: 35
QTCT 216/QD-TINC do UBCKNN cip ngiy 26/10/2015.

- B Big Thi Mai Hién - Tie iy céng np: Chimyg chi guidn i cong ty 30 18/QTCT 229/0D-
TTNC do UBCKNN cap ngay 592013,

- Chig Vi Duy Vieomg — Thue kv cong tv kiém Newdi gquan tri Céng o Chiing chi qudn tr
eiing 1y 56 VQTCT 15HOD-TTNC eip ngdy 03/06:2022,

4.6, Hoal ding cia HPOQT nim 2023:

Thye hin nhimg nhigm vo daoe quy dinh tai Diéu 18 cong ty, Quy ché hoat djng eia HDOT,

cfing nhyr duce DHBCE giao, HDOT 3 trién kbai cae hoat ddng trong nam nhir saw

Ti chive hpp DHDCD

BT phéi hop vai Ban Kiém sodt va Ban Tong Gidgm déc 16 chie thanh cdng cudc hop
DIHBCE thuemg nidén nam 2023 vio npéay 21/04/2023 vl nhimg ndi dung quan trong duge cac £
domyg thing qua voi ¥ 1§ bidu quyét can (ORI fiEr cde vém d¢ duoe thing gua xem Hém 107 muc
BHENCE thuedmyr nién ndim 2023 jgi frang 58 - 39 ciia Bdo cda ray).

Quyét dinh cic nji dung thuje thim quyén: HDQT théng qua cée chinh sich vi cde vin
A& thudic thim quyén quyét dinh cia DG vi loi ich cao nhil cia Cong tv va b déng, oy thé nhu
sau;

aE




- Téeduie cde cude hap cia TIDOT dé thaoe Iudn thing qua cde ngi dung thudc tham quyén
ciiet HPOT: nim 2023, HPQT d3 to chice (04) cude hop dinh k mdi quy 01 cude hop. Tht ca céc
cuiic hop ndv déu mivi cdc Kifm sodt vin va thanh vién Ban Ting (fidm doc tham du. Céc thanh
vign HPOT da nghiém tic tham dy truc tiép cée cude hop TROQT va bidu quyét theo ding quy
dinh tai Picu 1& cing ty va Quy che hoat ddng ciua HBOT, cu thé nhar sau;

&
S0 thinh |
- " vién -
P'hién hop Niji dung cuiic hop HBOT Ty Ig
tham dir
- K&t qua kinh doanh nim 2022 sau kiém to4n:
- K& hoach kinh doanh nam 2023 dé trinh BHBCD
thudmg nién 2023 thing qua;
- U két qua hoat dang kinh doanh Quy 1 va K&
_ hoach Quv 2 ndm 2023;
Phién hpp lan : : :
- K& hoach dfu fu nam 2023, | oso5 | 100%

e { ngay
FOAI202T | - Ra sodt quy hoach nhén sy;

- Thao ludn vé cac ndi dung L'{"[1I cng tac 1o chire
DHRCH 2023: tinh hinh trién khai D an déu tr
cai tao Viin phang try s& chinh cia Cdng ty; tinh |
hink trién khai Nghi quyét BHBCD 2022 & cdc
Nghi quyét cia HDQT Quy 1/2023.

- Ude két qua hopt ding kinh doanh 06 thang i
ndm va K& hoach D6 thing cudi ndm 2023,

Phién hop lin |- Phao ludn va dénh gid: edng tac mien khai The in
thiF 2 ;:gair @fu tur cai tao Van phimg tro st chinh, chuvén 0505 | 100%
216023 phong G Lé Héng Phong; tinh hinh tricn khai
Mghj yuyet BHDCE thudmg mén nidm 2023, tinh
hinh trién khai cic Nghi quyét cia HDOQT 06
thang ddu nam 2023,

- live két qua hoat déng kinh doanh 0% thing dau
nam & KE hoach Quy TV pdm 2023,

- K& hoach phil hinh trdi phidu.

Phién hpp fin | - Thio luin va dénh gid: edng téc trign khal Dy dn _
thie 3 ngay | ddu tir ¢ai o Vin phéng try s chinh, linh hinh | 4543 | 100%
26:49/2023 trién khai Nehi quyét PUBCH thudmg nién nim

2023; tinh hinh frién kKhai che Nghi quyét cia
B (4% thing déu nam 2023,

Phién hop lin | - |Uéc thie hién két qua kinh doanh nam 2023,
thir 4 ngiy

2071272023 - Xy dung Ké hoach kinh doanh nim JL.H' Kc :

hoach dhiu tr & K& hoach diu tu i san ¢d dmh

67




Sii thanh

M i o
Phién hyp MNiii dung cufc hyp HTEI{.I?‘T I'v 1§
tham dy

& xiiy dymg cor hing Kél hoach tidn leong nim
2024; Chién huge phit trién giai doan 2021-2030;

- Thio lufn vi dinh gia: cdng tde trién khai Di dn
Jiu L cdi tao Vin phong tru sév chinh, tinh hinh
hinh trién khai Nghi quyét DHBCD thirémg nién
nam 2023 & cic Nghj quyét cia HEQT nim
2023; dénh gis két qua hout ddng cta 1IBOT va
Ban Tong Gidm die.

Mam 2023, HBOT tién hanh 24 1in ldy ¥ kién bing van bin & ban himh 30 Mghj guyét guan
trong lién quan dén td chirc PIBCH thuémg nién nim 2023, K& hoach kinh doanh 2023 va cdc ké
heach tigén lromg, ty doank va ké hoach mua sim G sin ndm; Thie hign phin phdi loi nhudn niim
20122: Bd nhiém Gidm déc Chi nhanh Céng ty tai Tp.Ho Chi Minh; Trién khai diu tre D dn cdi o
vin phivng tru s&.... & cdc nfl dung khac thuge tham quyen HDOQT.

Wyodi thue hién cie chire ning, nhi¢m vy thee phan cong thing gqua cie ki hop HDOT, cho ¥
kifn trd 1in 46 v cde vin 48 lii:r' v kién bing vin ban ciia HPQT, cac thinh vién HDOT con 13
thanh vién céc vy han trire thude HBDQ'T, dong théd tham gia céc cude hop ndi b cia Cong ty nhur:
cudc hop danh gia mi o dinh k¥ cia Hdi déng quan ¥ rii ro; cude hop lién quan bd nhiém céc lanh
dao clip trung ciia Cong ty;. Ngodi ra, cde thanh vién HDOQT cin true tigp tham gia déng gdp v kién
ve mit chuyén min, chia sé nhitng kinh nghiém quy bau trén thi treimg, ciing nhi dua ra nhimg
dinh huéng chi dao nhiim gitp Cong ty hodn thign hé théng quan tri phit hop véi quy dinh hign hinh
vi theo thing 1§ qwfu: 1,

4.7. Hoat ding cia cic Uy ban trye thuje HDOT

Nam 2023, cic Uy ban true thuie HPOQ 43 tridn khai cic hoat ddng sau day dé b trg va
tham mua cho HEQT quéan Iy Cong by mdt cich hidu qua:

Ly ban QTCT,BM&TL:

- Hoat ding frong ndm 2023: Uy ban QTCT,BN&TL di Irién khai cde chng vide tham
min, b trg v béo cdo trinh HROQT 17 % kién thim dinh vé cée nfi dung lién guan dén quf luong,
vé eiing tde bd nhidm cde 1anh dao cao chp va lnh dao cap trung coa Céng ty; dinh gid chinh sich
gudn Lri cing Ty va glam sat chc viin de guadn trj cing 1y chién e phat trhen ngu:ﬁn nhin luc, chinh
sach lutmg & d3i npd cta Cong ty.

- Dinh hedng hoat dong ndm 2024: Uy ban QTCT,BM&TL tiép tuc thue hién chirc nang
tirviin cho HPOT v thyre hifn cie hoat déng lién quan: (1) Trién khai cde thd e va tham mun cho
HPOT vé cing tie guy hoach, bd nhifm cic nhin su cao cip va linh dao cip frung cia Cing Ly;
(i) Kién nghj HDOT va danh gis chinh séch quén trj edng ty va gidm st che van € quén trj cong
ty; (iil) tham muu, Lr viin cho HPOT nhimg van d& mi hinh té chize bé may. md hinh quan
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céng ty, hoach dinh chién hugre phat trién npudn nhén lye, chinh sach leong & dai ngi cia Cing
tv: (iv) Gidm s8t vide quan 15 ké hoach thit lao va phic Igi cba cong ty va (v) thue hién cle cing
vige khac theo véu cdu cia HDOT.

Uy bant QTRR&EALCO:

- Hoat ding ciig Uy baw trong ndm 2023: Uy ban QTRR&ALCO da Thim dinh Chinh
sich T o va Flan mite rili ro ndm 2023 bio céo HDQT phé chudn, tham dir va cho ¥ kién i 04
cudc hop HA diong quan 1§ rii ro clia Cong tv; cho ¥ kidn thim dinh d&i véi Ké hoach mua sam
l&i san ed dinh va diun tr xdy dune co ban nam 2023; kiém iy, xem %6t va danh gia sy deiy i,
higu quéa vi higu lee cla hé théng quan trj rii ro fre thube Ban Téng (iiam débc.

- Pnh hwdng hoatl dong ndm 2024 Uy ban QTRR&ALCO tigp tue thie hién chire ning
tur vin cho HDOT vi thye hign cde hoat dong lién quan: (1) Xéy dung Chinh sach rii ro va Han
mite rid ro ndm 2024 trinh HDOQT phé duyéy (1i) Xem xét, ddnh gia cdc hoygl dong ¢oa Cong 1y vé
vige tadin thi Chinh sach mi ro va Han mire rid ro nam 2024, (iii) Xem xét, danh gia cac véu 1
tac déng va dia 1 khuvén nghi vé cic gidl phip nhim bao dam co ciu hop 18 eia Tai san No, Tai
san O, cdn dbi the 48 ting trudmg cba 181 sin trén hing cin ddi ké todn dam bao phi hop thue
tien hoat déng kinh doanh cua Céng tv; (iv) thue hién cic cing viée khac theo wéu eau cim HTQT.

i':j: ban Kidm todn:

- Tlet ding ciia Uy baw trong sdm 2023: Uy ban Kiém toan 3 Thim dinh Béo céo Kiém
rodn ndm 2023 vii Ké hoach Kidm tdn ndm 2024 do Bé phin ETNE trinh dé héo cio HBOQT phé
duyét; Chi dao cdc hoat déng chuyén mén eoa B phin KTNE va thire hién cac cong vige khac
theo chi duo cia THOT lign quan dén vide dénh gid v& cic hoat ding cla Cong tv b1 vol vige
man thi eac chinh sich va quy dinh ndi bd cta Cong ty.

£hnh hurong Rod donse ndm 20124 1-1‘55 ban Kiém todn 58 Lj-:.":p tue thue higén clitc néng or
viin cho T va thoe hidn ede hogt ddng: (1) Chi dao cong tic chuyén mén cia B phin K'TNB
dim bao hodn thanh ké hoach ndm 2024 d3 duge HDQT pheé duyét; (i) Giam sdt tinh trung thy
ldp bao cao tai chinh eia Céng ty; (iii} Tigp tue nd luc hodn thinh tii két hoach cing tac nim 2024
nhim phat huy hon nita vai td cia Uy ban kiém (odn trong vige or van dam bao hé théng kiém
soat hidu qud, ngin ngim i ro, ndng cao hifu qua quan trj doanh nghigp, gop phiin tich cure trang
viée dat cdc muc tiéu kinh doanh nam 2024 coa Cing ty.

4.8, Didinhb gid cia Thanh vién djc lip HDOQT vé hoat ding cia HPQT nim 2023

K&t thie nam 2023, Thanh vign doc ldp HEQT g Bao cio dénh gid vé [BOQT vl ndi dung
nhit s

- Myre dd huin thit va higu qua trong co cAu quan tr Cényg ty: Vi oo cfin 443 thanh vién
HBOT khéng didu hanh, trong 86 ob mit thanh vién dbe 1ip, Cha tich HDOT khing kigm nhigm
Téng Giam dbe, co ciu HBOQT BVSC dip imy 11 ede tiéu chi tén thi quy dinh phip ludl dp dung
A1 vl cdng ty chitng khodan co cb phidu niém vét trén (hj insimg chimg khoan. Ngoai vige, HDQT
da ban hinh Nehj quvét vé phin edng ohigm vu phu trich timg mang hoat ding cia Cong ty ddi
viri ting thianh vién HBOQT, HDOT di thanh lip 03 iy ban UBOQTCT.BN&TL, LBET;
UBQTRR&ALCO nén cace chi dao cia HROT ludn dam héao tinh khach quan, kip théi, mnh bach,
bdm sat tinh hinh hoat djng cia Cang tv, bio vé quven va lod ich cia i dfng.
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- TIROYT 43 th chore va duy tri 38w ddn cde phign hop dinh ki hang quy, cie phigén hep dén
cé sy tham gia cio BES, Ban Tong Giam dhe. Cde Nehj quyét eia HBGT duge dua ra rén co sl
i 18 dbne thudn can it véi v 18 100% ehe Thanh vién HBOT (hing qua. Khi thue bign chic
néing v nhifm vy cda minh, HPQT luén twin tha ding quy dinh ca phap ludt, Biifu 1¢ etng ty
va Nghj quyét con DHPCH.

- Vife ky kéL thue hign cée hop déng wifta Cong ty voi C0 dong, nguin dai dién theo uy
guyen cia ¢b déng s& hitu rén 10% viin didu 1& cia Cong Ly; gilta Céng tv voi thinh vién HDOQT,
Eiém soat vién, thanh vién Ban Tnnh_ Ciifun dc, Nowod quan 19 khdic va nbitng ngrdi of lién quan
ciia ho déu duge thue hign mét cach trung thue, ciin trang; déng thin dam bao theo ding céc quy
dink tai Hicu & Cong tv va Phip lufc

- (e thanh vién HDOT win tha dang quy dinh cia phip ludt hién hinh nhe Khing ding
thiri 1am thanh vién HDOT qui niim (05) tai cong ty khie; didu ndy piap thanh vién HDOT dinh
nhign théd gian va tp trung siee hee, tri g cho sy phat trién cia Cang ty

5. BAN KIEM SOAT

5.1 Thanh vién vi co clu cita Ban Kiém sodt

(o cdn Ban Kidm sodt gim 03 Kiém sodt vién dugpe hiu Uit PHBDCH thirdmg nién nim 201 3;

vii duge BHBCDH thirdme nién nam 2020 tii bd nhidm nhidgm k¥ 2020-20235 véi cde thanh vién

b sais

Ng'&y I'I.H:.l B
. e ) i . . L¥ do mien nhig
Stt Kiém sodt vién Chire vy | diu/khong eon Fa i bi l:?&“ L
Lk N
thianh vién BKS :
Trudmg 1k tir g
. .1 I 0Eay
1 Ong Wguvén Xudn |loa Ban K.'n:m 15-"".}4;;??-5
soil
: kitm sodt K& L ngiy
134 Npuyén Thi Thanh Vi : AR
: euyan T Thanh'y sn vién 15/04/2015
. ; : Eicm sodl K& tir npay
3 [ in Finh £
3 ng Hodng Giang Bin e 15/047201 5

Théing fin vé cde thanh vidn BES nhidm kb 2020 - 2025 vid ling xem tai Cluong IV Muce 2
i “Nhin s chu chit "ty prang 51 1o frang 32 caa Bdo cdo ndy,

52 Hoat Jjng cia Ban Kiém soat trong ndm 2023,
Cuije hop ciia Ban Kiém soiL

Nam 2023, Ban Kigm sodt 16 chie (04) cude hop. Trong cdc cudc hyp, cic Kidm sodt vién
diu tharn pia .j{;,} du, Iam vife v tinh thin trach nhiém cao va cin trong, Vidc i} chiee cac Clugs
hgp va ban hanh vin hén cia BKS 44 thue hign theo ding quy dinh cia Lugt Doanh nghigp, Bidu
1& cing ty va Quy ché houl ding coa BKS, Cy thé nhut sau:
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S0 thanh vién

ngay - Thao luin Ké hoach hoat dong nam 2024
22/122023 cin BKS.

Phién hgp Nii dung cuiic hop BKS tham dur I'vle
|- Két qua kinh doanh nim 2022 sau kiém
Lodn va e thire hidén két qua kinh deanh
Chuy 120023 cia BV SC.
o - Ihéng gua né1 dung Thong bdo cha BRS vé
Phién hep lin | 12y dinh Béo cdo Tai chinh nim 2022 coa
thi I::;; 2023 gvsc, 03403 100%
2032023 - Thing qua Bdo cdo hoat ddng cha BES
ki hop DHDCD thistmg nién 2023 dé trinh
BHBCD.,
- K& hoach céng tac Quy II nam 2023 cia
[ BES.
- Ghi nhin Uie két qua hogt dfng kinh
Phién hpp 1in  doanh 06 thing diu nam va K& hoach thue I
thir 2 pam 2023 hién nhigm vu trong tam 06 thing cudi nam i
22M6/2023 - K¢ hoach cong tic Quy 111 ndm 2023 cua |
' BES. |
Phién hop thn |- Ghi nhin U'de két qua hoat ding kinh doanh
: . (19 thang dédu nam.
thi ¥ niam 2023 ng 43403 100%
ngiy - Ké hoach céng tac Qiy TV nidm 2023 cia
26/09/2023 BKS. |
Phién hop Iin |- (hi nhin Ue thyc hign két qua kinh doanh ‘
g ndm 2023 cha Cong ty,
thir 4 ndm 2023 | £ {15/03 | 0% |
I

53  Két qua hoat ding cia BKS

Niim 2023, RKS d3 thye hign cde nhigm v then quy dinh tai Didu 1@ cdng ty, Quy ché hoat
déng cua BKS v trién khai ke hoach hoat ddng cia BKS nim 2023, két qua piam st nhur sau:

Gidm sit tink hink hoat ding, kéf qua kinh doanh ciia Cang ty

Thi tnrémg chimg khoén (*TTCK™) nim 2023 dién ra voi cdc nhip ting giidm dan xen trong
néim v bign 4 16m cho thiv tinh khéng on dinh cia thi treémg, Bén canh dé, sy canh tranh gay
it cua cic cong Ly chimp khodn (“CTCK”) trén th trudmg, dic biét canh tranh v phi mdi gidi &
14 sudt déi v dich vy margind g trude, trong khi dé BVSC voi nhitng diém han ché vé quy
md vin va thifu cde san phim phid sinh din dén ndng lye canh tranh so véi cae CTCK wén thi
trudmg suy gidm. BKS danh gid cao vé vide Chng tv 84 chi déng, linh hoat bam st dién bien thi
trurdmye dé dé ra nhitng gidi phap, quyét sach kip thir, ding diin nhiim duv tri hoat ddny kinh doanh
én dinh, bén vimg v hodn thinh vizot ké hoach kinh dosnh nam 2023 do Pai hii déng v ding
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Gidim it viée thiee hifn ché dij ké twin, bio cdo tdi chink

- Cac BOTC quy, ban nién va ca niim 2023 da duge Cong tv trinh hay iy dit, 18 ring cic
thitng tin vé cde st kién trong ndm 13 chinh theo ding Chudn mye ké todn, Ché 4 ké wan Vigl
Nam ndi chung vi 361 voi cac cong tv chimg khodn néi riéng. Cac BCTC bdn nién, ¢4 nam 2023
da durgre sodt xéUkidm todn béi Cong ty Kiém todn die 13p Ernst & Young Viét Nam (“E&F Vige
Nam'™) va khimg 6 v kién ngoal trir ciia dom i kidm todn de Hp.

BES thong nhiit ¢ kién véi don vi kiem todn doe 13p 12 cde BCTC ndm 2023 cua Cong
ly i phan anh trung thye v hep 1y, trén cde khia canh trong e, tinh hinh tai chinh cta Cong ty
tai mgdy 31/12/2023; ciing rhur két qua hoat ddng kinh doanh, tinh hinh luy chuyén tién & va tink
hinh hidn ding vén chil s hitu cho ndm tai chinh ké thic elng npdy plit hop véi cde Chudn mue
K& todn Vigt Nam, Ché 46 K¢ toan doanh nghiép Viét Nam, cic quy dinh va huvmg din vé ké
lodn 4p dung cho céng ty chimg khodn, cie quy dinh phip 1¥ c6 lién quan dén viée ldp va trinh
hiy BCTC.

(Ficirm xeif cing tde qudn tri ciia HBOT

- &b chite trién khai thue hign Chién luge phit wign giai doan 2021-2025 va Nehi quyét
cia BHDCD thuimg nién nim 2023, HBOQT d& lubn chit déng bém sét difn bién thi tnrémg chimg
khodn trong mrde ciing nhir thé gidi va thure tién hoat dong kinh doanh eia Céng ty A han hinh
chc nghi quyét, quyét sdch mang tinh chién luge, dinh hréng cho hoat déng cin Ban Ting Gidm
déc vl muc tidu cao nhiil hodn think K& hoach kinh doanh nam 2023 di duge DITDCD giao.

- HBOT 45 té chite va duy tri déu dan cie phign hop dinh ki hang quy. Ngodi ra, HDQT
con th chite xin ¢ kién céc thanh vién HDQT bing vin ban d& kip thid phé duyét, ra quyét sdch
chi dao hoat ddng kinh doanh cta Céng ty bdm sdt voi didn hién khé luimg cia thi tnoémg chimg
khoan ném 2023, thue tifn kinh doanh nhidm phat buy cao nhét higu qua hoat ddng cla Cing 1v.

- Trong cdc phién hop HBOT ndi riéng va hoat d6ng cia HEOT ndi chung, cdc thanh vién
HDOQT i tham gia day di, 1am viée v tnh thiin trach nhiém cao, voi phyong chim wdin (thi
nghiém chinh cée guy dinh Phap luit, Didu 18 cing ty; bdo vé tdi da quyén va loi ich cis Cong ty
nhim dus ra céc quvét sdch ding din, kip thid phye vy hoat ding quan tri, kinh doanh cta Cong

1.

- Cdc Nghi quyét va cic quvét sach eia HDOT & dat duge s nhét trl cao clia céc thinh
vign HDOT véi myc tidu vi siu phit trién bén vimg cha Céng 1y; dong thir Wdn thi dang cac quy
dinh tai Biéu [¢ va vin ban nii b cia Cing tv; quy dinh cua Phap ludt co lién guan,

(ua qua trinh gism sdl, BES nhin thiy [1DOT 48 hogt ddng ding thim guyén vi nhigm v
dusge quy dinh tai Didu 1¢ cong ty, Quy ché ndi b vé quan tri cing tv, Quy ché hoat ding ding
ciia HDOT, viin ban ndi bd ca Cong ty va Phip ludt; HOOQT hoan thinh 5t nhigm vy quin 1¥
Céng ty, BKS khing nhin thiy ddu hiéu bit thutmg hay vi pham trong hoat ddng quén tri, quin
Iy cha HPOQT ndi chung va cie thanh vién HPOT noi ricng,

Gidm sdi cing tde diéy hanh cia Bun Tong Gidm dic

. Céac Thanh vién Ban Tdng Giam A déu 1a nhitng chuvén gia giau kinh nghig¢m trong
fink vire chimg khodn va gin bd val Cang ty lir nhilng ngdy @i thanh l4p, 1a nhimg nguid tim
hu:,-ét v lubm nd e 16 da v qu}'ét tim cao nhit fromg vié trién khai thue hién thanh céng céc
Nihi quvét ciia PHBCD v cia HDQT: ding thd ludn tufin thi nghiém chinh cde quy dinh Phip
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1, THéu 1€ ciing tv v vin bén nii b trong vide dicu hanh host ding kinh doanh ova Cong ty;
bao v 167 da quyvén va lgi Ich cia Céng ty.

- Trong qui tfnh dide hanh hogt déng kinh doanh, dinh k¥ hang théing, hing quy Ban
Téng Gidm déc i cb cac baa cao vé tinh hinh hogt diny kink doanh trong thing, trong quy va leié
hoach, djgh hurdmy du kién cia thang, cla quy tiép theo béo cie NPT va BKS;

- Ban Téng Gidgm déc luim thie hign cung cdp kip thid, ddy i cac tai ligu theo véu cau
cla BKS 38 phye vo cong tée kigm tr, gidm it

Cua qua trinh giam =al, BES nhdn thﬁ}': SN cir vio didn bién cia TICK va thire ticn hoal
ding cua Cong ty, Ban Tong Gidm dic A4 chi dong, linh howl bém sit didn bién thi trimg J8
trign khai déng b nhidu giai phip vé ngudn nhin e, cdng nghé, sin phém, dinh hiréng khach
hiing, quén tri riti ro vl mue tiéu cao nhét hoan thinh Ké hoach kinh doanh 2023, ding thir duy
trl hoat déng kinh doanh cia Céing tv phat trign dn dinh v bén viing. BKS khéng nhin théy déu
higu bit thudmg hav vi pham trong qué trinh didu hinh Céng ty cia Ban Tong Gidm déc.

Gidm sidi Qud irlnh t5 chire hop BHBCD thiceny nién ndm 2023

Chua giam sat, BKS thiy ting vige b clire hop DHDCD thudmg nién 2023 vi thing qua cic
nghi quyvét cia DPHDCD thudmg nién nim 2023 d3 tudn thi theo dong cae quy dinh cia phap L,
Biéu 1é va Quy ché ndi bi vié quin e céing tv cia BVSC

Gidm sdt tudn thi quy dink cia Phdp ludt, Didu 1§ Cang ty v thie hign Nghi quyét
BHDCD

Cua glam sat BES nhin lhi}- trong nim 2023, hogt ding eia Cong Ly tudn thi cac quy
dinh ciia Phap Iugt, Didu 1é cong tv, Nghi quyét BHPCE v HROQT, Cong ty thue hign nghiém
tic cae quy dinh v céng bé thnyg tin dp dung déi vid cdng tv chimg khodn cé of phidu niém vét
i §it Crian dich Chimg khodn Ha Ngi, Céing tv 83 trién khai thye hign dimyg cic Nghi quyet ciia
BHPCD thuimg nién ndm 2023, cu thé: Tricn khai hogl démg kinh doanh hodn thanh K& hoach
kinh doanh 2023: Hoan thinh vide phin phdi loi nhuin nim 2022 va thanh tedn ci tie bing tign
v 10% ménh wid b phin: Hodn thanh viée chi thi lao cho cie thank vign HBQT, BES va Thu
kv Cing tv nim 2023; Trién khai lua chon Cong ty kiém todn dé kidm Lodn Bdo cdo tai chinh nim
2024, 2025, 2026 T'rién khai dau tu Dy dn cii 1go v chuyén vin phong try s Comg 1y va hodn
thanh vige chuvén tru s Cong ty vao thang 02/2024,

Hogt ding khac caa BRY

Trong nim, ngodl vige trien khai cdc hoat dong néu trén BKS trién khai nhigu ce hoat ding
khie nhu: phii hop v HBOQT va Ban Téng Gidm dhe giam sdt t6 chire thanh cong cude hop
PIHPCE thuéme nién nam 2023; Tham gia soan thao va gop ¥ kién déi v Quy ché quan Ly tad
chinh ciia Conp tv; Tham dir va thye hign gidm sit qua trinh to chite cdc phién hop 11DOT; BKS
béo cdo tai DHPCH thirdng nidn nam 2023 v& két qua pidm sat thyre hidn hogt ding kinh doanh
v tai chinh nam 2022 cha Céng tv; Trién khat ira chon Céing 1y kigm todn dé kidm todn Bao cio
tai chinh ndm 2024, 2025, 2026..,

St phili Tepp Reoat ding gita BKS véi HPOT, Ban Ting Gidm dic va cde oo ding.

Trong qua trinh thye thi quyen han vi nhigm vy cia minh, BES luén phdi hop v HBOQT,
Ban Téng Gidm déc va cde ¢b ddng vii muc tidu v 1y feh cao nhir cia Cong ty va oo ding. Cy
thé ciing thc phéi hop gita HDOQT, BKS va Ban Tong Gidm dic dal duge nbu sau:



HBQT. BKS vit Ban Thng Ciam déc hoat ding die Vip, song ludn cé su phdi hop chit che
trong hogt déng, dam hio thue thi quvén va nghia vy cia minh v tink thin trach nhim cao.
trung thire. mén cdn, vi loi ich can nhdt el Céng ty va oo dong, ciing nhi todn i cic quy dinh
tai Biéu 1§, cic vin ban ndi bd khide cin Cong tv 84 ban hanh va cac quy dinh cia Phép Juit,

Trang qua trinh thue thi ¢dec quyén han cia minh, BKS dam béo khéng can trér cée hogt ding
quém 1 cda DO, didu hinh cia Ban Ting Gidm dée va khang pay zidn doan hoat ddng kinh
doanh cua Cong ty.

Péi vl o ddng: Nam 2023, Ban Kiém sost khong nhin duce kién nghi hodc khigu nai ndo
eiia O ddng theo quy dinh tai Diéu 18 cing tv va Phap bt hién hanh,

Rio cio te ddnk sid két qui hogt dgng cia Ban Kidm sodt va Kiém sodt vién

Dinh gid kit qua Hogt ding ciq BKS

Trén oo s nhigm vu vA quyen han cta BKS duoe quy dinh tai Thédu 18 cia BVEC v Quy
ché hoat dong cua BKS, BKS wr dinh gid nkur sau:

- BKS 4 thye hidn ddy do chire ning cia minh trong vide giam sit HBQT. Ban Tong
Gidm dbe i vii cing the quan tri, difu hanh Céng ty;

- BES da cb cic 38 xwdt, kién nghi véi HPQT, Ban Tong Giam die dé tang cuimg cimy
téc quan iri, he thing hoa quy trinh, quy ché, kidm sodt ndi bo vai mue téu gidm thigu mii ro kinh
doanh cia Cong Ly:

- BKS d3 gidm sdt HDOQT. Ban Téng Giam déc trong vide thue hign cde Nghj quydél da
PHDCD thudmg nign nfim 2023 thing gua;

- BKS d koat déng dimg quyén han, chite ning, nhiém vu theo quy dinh g Diéu 1¢ Cing
tv. Ciic viin ban coa BKS d3 duge ban hanh ding trinkh tu, thi tue theo Ludt Doanh nghiép va Bicu
1& comg Ly, Quy ché hoat ddng cia BES va Nghi quyét DHRCD thudmg nign ndm 2023,

Pink gid két gerd hogr digng cra cde Kicwme soif vién

- Cde Kiém sodl vién 48 tham pia div da cée phién hop BKS, cic phién hop HIOT, di
hoat d6ng tich cye trong cing Lic gidm sit hoat déng cia Cong ty cling nhu tham gia ¥ kitn dii
v cae viin d&: K& hoach hoat déng cia BKS gifta hai ki BHBCH thdmg nién 2023-2024; Gidm
st qua trinh kidm todn cdc BOTC nam 2023 cia BVEC; Xy dung Quy ché quan 1¥ 1 chinh coa
Céng ty; Trien khai Iyra chon Cling ty kiém todn dé kitm todn Bdo cdo 18 chinh niim 2024, 2025,
2026, Béng thir, cic Kiém sodt vién phdi hop tht vai HDOQT, Ban Ting Giam dbc va cic
phong/ban chire nang dé hoan thanh tét nhidm vy duge phin cong.

- Trong qua trinh thye hign guyen va nghla vu duoe giao, cdc Kidm sodt vién ludn thye
hién mét cach trung thire, ¢dn trong; tnung thinh v i ich cda cing ty va ctt déng; khéng lam
dung dia vi, chitc vu v sir dyng thing tin, bi quyet, co h§i kinh doanh, 1 san khde cla Cang ty
dé tur 1gd hode phue va loi ich coa tdh chite, cd nhin khac.

Ké hoaeh hoat ddng cia Ban Kiém sodt giten Hai ki DIDCD thedng nidn 2024-2025

I'rén oo s nhidém vu va quvén han cia Ban Kidm sedl duve quy dinh tai Bign 1¢ cong tv,
(uy ché hoat ding cia BKS va quy dinh cta Phap ludt, BKS du kién k& hoach hoat djng gifta 2
ki BHBCE thuimg nién 2024 - 2025 ohu sau:




- Thyre hién diy dil cde nhigm vu va quyén han cia BKS theo quy dinh cia Phap i, Didu
1& céng tv, Quy ché ndi biy vé quan tri céng ty, Quy ché hogl ding cia Ban Kiém sodt va cde quy
dinh lién quan dén hoat dong cis BKS;

- (Giam sat tinh hinh tai chinh e céng ty, tinh hop phap trong ¢ac hoal dijng cla Thanh
vién HEN)T, Thanh vién Ban Tong Giam doc va Ngwdi guan Iy khde,

- Giidm st viéc thuce hign ché d6 ké todn va cong the 1ip va kifm todn/sodl x£1 bio cdo t
chinh; viéc thuc hién kién nghi tai T quéan Iy nam 2023 a8 voi Cang tv cua dom vi Kigm lodn
déc [ip (néu co);

Thiam dinh bdo cdo 1ai chinh nam 2024 caa Cong 1y,

- Tham dir day du cdc phién hop thuimg k¥ cia HPOQT, va cac phién hop khic do Cdng ty
ti chite d& nfim bt tinh hinh va thee hién vide gidm sét cong e quan trf va didu hanh Cong ty.

- Phii hop vi TTBOQT, Ban Téng Gidm ddc hoan tit vide lua chon Cong ty kiém todn dé
kiém iodn Bdo cao ti chinh nim 2024, 2023, 2026

- Tiép tye nghién ciru, cip nhil cie cor ché chinh sach mdn ban hinh; gidm st kién nghi
sita doi bé sung nhimg van dé con chua phi hop Wi Cong tv nhim dam bao tudn thi diy do, kip
thiti che quy dinh cta Phap luat.

6. CAC GIAO DICH, THU LAO VA CAC KHOAN LOI ICH CUA HDOQT, BAN
KIEM SOAT VA BAN TONG GIAM DOC

é.1 Lwong, Thwdmg, Thi lao caa HPQT, Ban TGD, BKS
Nouyén tic chi trd wong, thuegng, thi lao:
Hoi vai HPOT va Ban Kiém sodt:
- Ché dd lwomg '[hl.tf:l'l'l%, p|ll1,1 ciip, phie lod dp dung ddi vii Chi tich DO chuyén tach
duge thyre hidn theo Nghi quyét sa: 02/20019NQ-HBOQ'T cia HPOT ban hanh ngay 130272019

- Vigc chi tra thit lao, cdc chi phi hoat ding va ché 4§ thudmp d8i véi cde Thanh vién
HDOT, Ban Kidm soit dge thire hién theo Nghj quyét si: 01/2023/NQ-BHBCD duge BHBCD
thuimg mién 2023 thing qua vao ngay 21/04/2023; Quy dinh vé ché di thi lao, chi phi hoat dong,
ché db tifn thudmg ddi vai Thanh vién Hai déng Quan tri. Kiém sodt vién, Thanh vién Ban Tang
Ciium dde, Keé todn truomg, Thu kv Cone tv & Ngwdi phu trach quén tri céng ty; va Quy che ch
tiéu cua Cong Ly,

Déii vibi Ban Tang Gidm dic:

Vige chi tra luong thuémg duge thyue hign theo quy ché tién luong hién hanh ciia Cong 1y va
dira trén két qua kinh doanh hing ndm ciing nhu dédnh gid hidu qua Am vige cia timg cén b trong
nam,

6.2 Mire hrong, thuime, thi lao di thye hién trong nim 2023:

Dii vvi HBOT v BKS :

- Mirc chi tra thi lao coa HDOT vd BKS: Thie hién theo phé duyét cin DHDCD tn Didu
6 ciia Nghi quvét sb: 01/2023/NQ-DHDCD, mirc chi cu thé nhr sau:
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T'E Chire danh Mite thit lae _'
1 Tharh vién HDQT o %.000 D004 o thing
2 | Truong Ban kifm sodt 8.000.0004/nguoi/thng
3 Thénh vién Ban kidm sodt 6.000.000d/ngrdi/thing

- Chiitjich HDOT chuyén rdch khiing thiee hign chi trd thi lao, mé thire hidn ché 4 lrong
tir Quf tién luong theo phé duyét tai Nghi quyét sb: 02/2019/NQ - HBOT ciia HBQT ban hanh
ngav 13/02:22019,

- Téhng luomg vi thi las cia Chi tich 1T, cac thanh vién HBQT va Ban Kidm sodt 14
1.829.753.426 dong,

Bii vei Ban Tong Gidm doc:
- Timg hrong cia Ban Téng Gidm de trong nim 2023: 2.022,334.623 dong.

Cic khodn lgi ich khic eaa HHDOT, Ban TG va BRS:

- Ché 3 bdo hidm:

Céc thanh vién HDOT khong didu hinh va Kiém soat vién: Hién nay, céc thanh vién
niay déu 13 lanh dao, can b 1am viée chuvén trich tai cde doanh nghigp khie nén hudme cdc ché
d6 bao hiém tai cac dosnh nghiép niy.

+  Chitich HPOT, thinh vién Ban Tong Gism ddc: duge tham gia cde ché 8 hao hidm
theo chinh sich cia Céng ty bao ghm:

Cha tich HPOQT/Thanh vién HDOT diéu hiinh,

Danh muye Ban Téng Giim dic

Bao h.ié!n x4 héi, bao hidm y t&, bdo | Thye hién theo quy dinh eda Phip Tudt vi theo mire
hiém thit nghiép lwong quy dinh tg thang bing lwong cia Clng ty.

,-f"..p dyng theo chuong trinh Plativm 14 chuong trinh
cao nhit cua gdi phie lgi bae hicm sie khie todn
Bao hitm sic khoe lodn dién | dién danh cho nguii lao déng tai BVSC 6 mire boi
(eathCare) | thuémg 161 da la 5.25 t¢ ding/npueai, duoc bio lanh

| todn b |_-:ni phi khidm chita bénh phét sinh trén pham

| w1 tohn Cho,

i £ i g & e i
N T | Brge mua Hop dong bao hicm nhén the *An huong
Hao hicm Nbin tho | dién vién™ vii mirc phi 48 tridu déng/ngudi’ ném,

| A dung theo chuomg trinh cao nhdt véi mire hio

Bdo hiem cac bénh ung thir (K - care) | higm t8i da 1a 1.17 ty dong/ ngudi,

- Ché dj kiim stee khie dink ky hing ndm:
-~ Thanh vién HPOT, Trnedmg ban Kiém so4t, Ban Tong Gidm dic Céng tv: duge khim
sire khée dinh ki hing ndm vi duoe chi rd theo phit sinh thaee 6 tai bénh vién, co sé v t& chat
lirgmg cao tai Viét Nam.




+ Thinh vién Ban kidm soat duge khim sire khoe dinh k¥ theo chong teinh kham sie
kkhée dinh ko hang ném danh cho ngwin luo ddng cia Canp o,

- Ché di dai voi phwong tién di lai:
+  Béi voi chire danh Chi tich HDOQT chuyén trich, Ban Téng Giam doc Cing ty: Ciing
ty dp dung ché 48 khodn phy cap phuomg tién & lai thay thé ché 46 xe dua don riéng theo mic ti
10,000,000 ddng/ngwéi/thang dén 15,000,000 ding/npuwdithing,

+  Trong trudmg hop di céng tde ngogi tinh, cac thanh vién HBOQT, Ban kiém soat. Ban
Tong (Hidm dde dirore bd trl xe 6 td theo ke hoach cing tic hofe sir dung the taxi va' hodc taxi
cong nghe.
- Cheé dj siv dyng dién thoai:
+ ‘Trang bi may dién thogi: céc Thanh vién HDOQT, Ban Kiém scat, Ban Tong Gidm dic
duere trang bi dién thoai di ddng theo mire tia 15,000,000 dﬁngmguﬁ‘i dén 30,000,000 dong/ ngual
trong khodng thiri gian 2 nam/ldn.

~ Thanh todn cude phi vién théng: Cha tich HPOT chuyén twich, Ban Téng Gidm diic
Cémg ty dirgee Ap dung ché 46 khoan phy cdp cude vidn thing theo mite tr 4,000,000 déng/ng
dém 5,000,000 dingmgudn. DA v cae thinh vién HPOT, Ban Kidm sodt 1am vige theo ché 4
kiém nhiém, chi phi curde vign thing ducre thanh todn thire t€ theo hoa dom nhumy khing viot gud
han muize quy dinh cia Cing ty.
- Ché d§ cing tic phi:
+ (Uénp tac phi trong mrde: Ap dung (heo dinh mie quy dinh tai Quy dinh vi ché 44 thi
s, chi phi hoat ddng, ché & tién thuomg d6i véd Thanh vién Hoi ding Quin tri, Kiém sodt vién,
Thénh vién Ban Ting Gidm dbe, Ké win tredmg, Thir ki Cong ty vi Newii phy trich quin tr
cing tv; didu kign va dinh mire dp dung khéc bidt gitta i cdp biie, bao gom chi phi vé méy bay,
khdch san, phy céip luu tri va thanh todn diea trén héa don chimg tir,
+ Cong tic phi mude ngedi: Duge thire hign tham chidu theo quy dinh cita B§ Tai chinh,

6.3  Giao dich co phiéu cia co déng n§i b§: Trong ndm 2023 cac cd dong noi b cla
Cong ty khing phit sinh giao dich cd phiéu BVS,

6.4  Hop ding hojic giao dich véi ¢i ddng nji bi:

Trong ndm, ngeai trir viée thu phi giao dich chimg khoan cha thanh vién HDOT, Kiém soil
vién, thanh vién Ban Tong Gidm dic mir 1 khodn giao dich chima khoan theo quy dinh ciia Céng
ty, Cong tv khéng ky két, thyc hién cic hyp déng giao dich @i vérd nhimg ngwéd nay.,

D& v vige kv két, thue hién cée hop dong/giso dich vii nhitng npué 6 lién quan cua
thanh vién HDQT, Kiém soatl vién, thanh vién Ban Téng Giam déc; vl cong ty trong d6 thanh
vién HPOT, Kiém sodt vién, thanh vién Ban Téng Gidm dbc 14 thanh vién sing 13p hode [a nguin
quan Iy doanh nghiép trong thi gian (13 nim pin nhat trirde thé diém gisoe dich: rong niim 2023,
Cée hop ding. gian dich nay déu cd @a tf oho hon 10% Ting 14i s4n cia Céng ty ghi trong bio
cdo tii chinh gin nhil, do & theo Miéu 32 3 cia £idu 1§ Cong 1y hign hank va Didu 167 Chdp
thudn hop dong, gigo dich gika cing [y vt ngedi ed Tién quan cia Lugt doanh nghiép 2020, cac
piao dich ndy déu thude thim quyén quyét dinh cia HEQT Cong ty. Viée ki kéy, thue hign cic
hop ding/gian dich nay déu duge Cong ty thie hign theo ding phé duyét cia HDOT; duge thue
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hién mét cach trung thye, cén trong va vi Lo ich cao nhét cta Cng Ly, khing wr loi rigng hoje
phue v loi fch cla td chire, cd nhan khic.

(R 1idE cdc e dich rdy. vui long tham khdo i Phdn Thuyer mink Bdo cdo il chinh vd
xem tal Muc 2 va Tidu mue 4.1, Muc 4 Phan VIT Danh sach vé rgiecri e ién guan ena Cing iy vd
gigo dich cie ngwdi cd lién quan cua Cdag v vl chink Cong ty tai Bdo cdo tinh hinh quan i
e v ndm 2023 56 042024/ BVSC-HDOT ngdy 29002004 43 dwre BVSC cdng bo thing tin
trén wehsite cua Cong 1 theo dudmg din: hitpsSeww. bvse, com, vridanhmuc/guan-he-nha-dau-
{1/ guan-tri-cong-ny

7. KIEM TOAN NOIBO

M3 hink ba fuyén trong quin tri rii ro

BVSC ap dung M hinh Ba tuyén trong quén i va quan Iy rii ro, trong d6, HDQT va cde
tuyén thir nhit, tuyén thir hai, tuyén thir ba thye hién cde vai ted khéc nhau, ddm béo choe edng e
quan tr] i ro dupe chi trong va thye hién xuyén sudt trong todn bé Céng ty. BVSC huimg tn
viéc quan 1¥ il ro mdt cdch hai héa, hop 19, khing chi don thudin |4 gidm thidu rii ro, phong vé
lai cdc mii ro. Tat ¢ cic Phong ban lam viée cing nhau, phoi hop cing viéc 4é dam bao tinh tin
civ, chat ché vi minh bach cia théng tin cn thiét cho qua trinh dua ra quyét dinh én co s i
T,

HO] DONG OLEAN

o teach nbidmegidn sat toim b bo chins B do
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Trao déi, ph-ﬁi Teop,
hop tic

_ Phiin Llll._'r'éjl.l chi  dan,
Chiuw trach nhugm, bao cio phin bb ngud hae; gidm

Tupén ik phadt o6 cie vai o gin toye iép vii vide cung eip san pham, dich vy 151 khach
hanyg 1a cdc Phong ban chire nang/bi phin kinh doanh trye liép, va bao pdm ci cdc val trd o chire
adng b iy nhue nhén sy, hinh chinh, cong nghg thing tin... Nhiém vu chinh cia uyén thir nhat
14 tde nghiép, cung cdp san pham, dich vu cho khich hang: dong thi, xdc dinh, dinh pia, npin
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ngire, bdo cdo va theo dai cde rii ro phat sinh trong hoat déng kinh doanh va cac quy trinh viin
hinh théng qua vide tir danh pid, gidm sat hidu qua cia cie bién phap guin i réi ro, kieém soit ni
bt Lai cac Phéng ban, o phin.

Tupén thit o o6 ede vai i véi trong thm duge A3t vao nhimg mue tén cp the cie guan Ly
i ro; dam bao tadn thad phdp ludl vi cie chudn mye dao dire, kidm sodl ndi bi, an todn cong nghé
vi théng tin, tinh bén vimng v 4 ddm bao chit leong, Nhiém vy cia tuyén nay 1 ki#m sodt tudn thi;
hii trgr, giam =4t vi cung whp tir vin, phan bién cho Tuy én thir nhat.

Tuyin thee ba 14 b phin Kiém todn ndi bo. Bd phin cé nhi¢m vu cung cdp cac tu vin va
dam bao dbc ldp va khich quan vé su diy di vi hifu gud cia cng e guan uj doanh nghi¢p va
guin 1§ 1l ro. Kim todn ndi bd bdo cao tit ¢d cic vin dé lién quan (5 vige hoan thanh ede muc
tiéy cho Ban Tong Giam doc, 'I:I:.- han Kiém todn va FIROT dé thic diy viéc cai thign lidgn fuc,
nding can hide qui hoat déng quan tr doanh nghidp, quan 1 rii ro va kidm sodl ndi b,

Chire nang, nhié¢m vu

B phin KTNB thudc wyén thit ba trong hé Ihrﬁnb qu:’m trj rii ro. B phin Kiém toan ndi bj

cung Lﬁp nhimg dénh gia dde 1ap, khich quan v& tinh diy i, tinh hidu e vi hiu qua caa hé

Ihiing kigm soat ndi b, quan 15 tii ro va quan i doanh nghidp cia cae déi Wwymg kigm toan cho

Uy ban Kiém todn, HBPOT va Ban Tr.mg, (liam doc BVSC dam bao sy phi hop v tudn thid quy

dinh cua phap Tudl, PDidu 1§ Céng tv, cac Nghi quyét cia DHENCD, cia HPOQT, cde quy trinh, quy
dinkh ndi bd tar BVSC,

7.1 Quy trinh kiém toin nji hij




Tom hirgre 4 buedc ciia quy frinh kidm todn ndi bj tai BVSC:
- Ldp ké hogck kidm todm:

Trwde 31/01 hing ndm, bd phin K'TNB ldp va giri ké hoach ki¢m todn nam cho Uy ban Kiém
todn cb ¥ kitn xem %6t trude khi trinh HDOT phé duyét ban hianh. K& hoach kiém todn gém cac
nii dung: Khdi gudr vé rinh hinh thi tredmg chimg bhodn nam truce, muc Hiée dink ladng trong
ndm ciia bo phdn. ddnh gid rii ro, ké hoach Ligm fodn, thi sriean kiém lodn, cde cing vide khde
di kidn trong ndm, kién nghi va de xuat khdc {i‘rz-.*f 1 el

- Thue hidn kidm todn:

Ba phan KTNE lip chuong trinh ké hoach chi tiét cude kidm todn va thong bdo téi déi tugmg
duge kiém todn vE thai gian thue hién, cdn e thue hign, pham vi thue hign, pheong phdp thue
hign, nhdn swe tham gia, cde 1éu e cung r_‘Eér.l hit ser.. Trén cor s& do, bd phin KTNB trién khai
thyre hién kim todn bao gom cic cing vide: chon min kiém fodn; sodt xét chieng fe v xce dink
cdc phat hign trong gud frink kidm tocdn; kit thiie crade kigm todn (thao fudn vé Ihrfng rhiit edc nii
dung phdt Rign vai dom vi dwee kKem todn),

- Ldp hde edo kidm todn ngi ba:

A phedn KTNE thiee hién lgp bdo cdo Kiém todn time cugc kiém fodn: o cho trinh bty di \
dit néi dung va két qua kigm todn theo muc téu, yéu ciu 43 @2 ra cho timg cudc kiem todn; dé
xudt cdc khuvén nghi, cie hién phip xi If cie sai s6t, cic gial phdp cin thidt 48 hodn thign hé
théng KSNEB, ci Hén quy trinh nghiép vu... tr &6 ning can tnh d'ﬁ:,' di, tinh hiéu loe va hidu qud
ciia h¢ thimg KSNB, quan 1y i ro v quin tri doanh nghiép cia Cong ty,

B8 phdn KTNB thiee hién lgp bdo cdo KTNE kong nam: Trude ngdy 31/01 hing nim, b
phin KTNB pirl bao cao két qua thye hién k¢ hoach KTNB nam trude [én HDOQT vi giri déng thin
dén Uy ban Kiém todn, Ban Téng Giam doc.

B phdn KINEB thyee hién bao cao khae theo yéu céu ftr Uy ban Kidm todn v HEOT phdt
sinf fromg ndm.

- (ridm sar sou kigm todn:

Dy 14 bude cubi cling cia quy trinh KTNB tal BVSC nhim dédm bio déi tugmy duge kiém
todn thire hidn cde hinh dong khic phuc hodc cai thign theo nhitng khuyvén nghi tai bdo cdo kidm
todn, Trong inrimg hop dii toomp kiém todn khong dia ra eic bién phip chinh sia, hodn thign, bd
phin K TNB yéu chu lim o va bdo cdo cip cd thim quydn xem xét quyét dinh.

7.2 Hoat ding kiém todn nii hi ndm 2023

Trong nidm 2023, bé phin KTNB tiép tue phii hop voi bd phin KSNB Céng ty thyc hién
cdc ki kiém todn dinh ki d6i vai mdt s6 hoat ddng, nghigp vu trong véu trong hoat dong kinh
doanh ciia Cémg tv. Sie phii hop gifta 02 b phén gidp ting cudmg hidu qua st dyng cée ngudn
e, tranh trimg 1ip v ndi dung v pham vi cing vife il cie cude KINB va KSNB, tiét kifm
thiri gian lim viée cia cdc phimg nghigp vu trong Cong ty; déng thin, tao didu kién thuén loi cho
vige trao déi, chia s¢ kign thire, kinh nghiém v ki niing gitta 02 b phén.

Dudri sir chi dao cia Uy ban Kiém todn va HDQT, trong nim 2023, b phin KTNB BVSC
d3 hodn thanh cdc cude kiém toan theo ké hoach d3 dé ra. Cu thé:
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i 2 | Phang Biu fir
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Phimg Cong nph§ théng
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4| Phing QLGD

I |'I:'_‘E'|c Phimg ban lién quan
i tai Tru st va Chi nhanh
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f | Phang QLHB

Phang Lim ky va DVKH,
Phong TCR 1
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§ | Phong TCKT

G | Cée PGD va Phang KHTC
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Kiém todn hein thit hogt dong Jiiu tr nr doanh nam 2022

hang giita cic mbi giol.

Kiém todn tuin thi quy trinh nghiép vy nhin iy thic quan
Iy tidy khoan giao dich chimy khodn cta nhi ddu nr ca
nhan,

Eiém toan hein thi hogt dong cdmy nghé théng tin.

Kiém todn cong tac quan 1§ rd chimg khodn ¢ho vay giao
dich ky qu¥ trén phin mém nghidp vu.

Kiém todn tudn thi cing tic pan/diéu chuyén pdn khach

Eiém toin thye trang tinh hinh thre hign khuvén nghij tai
cade hin cho KTNB nim 2022,

Kifm todn tudn thi 461 vai comg e khai bio vé tinh 10dn
chi tra thu nhip cho d6i the Giol thidu khich hang vi Tim
kigm khach hang.

Kiém todn tudn thi céng the quan Iy fign‘chimg khedn cua
khdch hang.

Kiém todn cac giao dich tién oo gid tri 16n phar sinh wén i
khodn ngan hing cha Céng ty.

Kiém todn hoat d6ng Oy quven va ding ky sir dung eac dich
vy lién fch cha nha dau tur.

Cac bao cao khae:

10 04,

- Béo cdo phing ching rira tién nim 2023.

- Béa cdo két qua thue hién ke hogeh KTNB nam 2023 vi ké hoach KTNH cho nim

K&t qua kidm todan cho thiy: thng quan chung, cdng tae tudn thi theo phip ludt, quy winh,
quy dinh ndi bd cua Cong ty duge cdn bi nhin vién Céng ty thye heén ti. Cdc sai 561 trong qué
rinh tae nghigp déu duoc cac phong nghiép vu chinh sira sau khi ¢o ¥ kién ciia bi phin KTNB,
gitp cai thién vi ning cao hom chat lrong cong vide sau cie kv tra sodr,

7.3 Ké hoach ki¢m toin nii b nim 2024

Ghi nhin tir két qua cic cude kiém todn, kidm sodtl ndi bé trong nim 2023; tham khao bio
cde rii ro hing thing cimg bdo cldo quy tal cac cude hop Hgn ding quan Iy rii ro BYSC. bd phin
KTNB nhin thiy cae riti ro tic déng dén hoat ddng kinh doanh ciia BYSC dugre dénh gid & mite
46 1hip va trung binh. Tir d4nh gid nay, bd phin KTNE xdy dung ké hoach KNTB nam 2024 14
tiép tuc phii hop véi ba phin KSNB trién khai cac hoat ddng kiém todn dinh ky, tip trung vao cdc
rii ro hoat déng trong qué trinh téc nghiép cla cde phong nghiép vu d¢ dam béo ning ceo tinh
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tudn thit, hiéu gua hoat déng va kiém sodt mi o tai cde quy trinh, hoat dong kinh doanh eta Cong
iy.
8. QUAN TRI RUI RO

Céc rai ro va bigén phap quan tri mi ro BVSC, danh pid hoat déng QTRE trong niim 2023 va
dinh hirdng nam 2024

Vi ede vai tro nim trong tuyén thir hai cla hé thing kiém sodt nfi bi vi quén trj riii ro, b
phin QTRR 14 noi quan Iy nhimg mi ro tong thé, rii ro tich ty, déng théri cting 13 noi hé thong lai
nhitng vin d& phat sinh trong qua trinh hoat déng cia Céng ty & nhin dién, dinh gid, do hrémp
riii ro nhiim dua ra cde bién phdp quan tr phihop, BG phin QTRR chiu trach nhigm ting hop che
béo cho, théng tin vé rii ro bl cde p}n‘:::g chite ning vi b phin KSNB nhiim nhin dién, Qanh gid,
tﬁug hop ¥ kién va dura ra @2 xudt vé nhitng g_téu phidp cho che vin 42 lién quan 38 Ban T féun:h Gidgm
dc qu}'él dink, xa 1§, Pinh k¥, Cong ty tién hinh nhom hop nhim dénh gin lan cac vin dé phat
sinh trong k¥, danh ga tinh hidu qua cua beat dong QTRE: tir do, dua ra nhimg gis phap, cling
nbur k& hoach hanh déng lién quan dén QTRR ciia toan Céng ty.

Pé quén tri rii o tw BYVSC, BVEC di xdy dung chinh sdch i ro hang niam phi hop vin
khiiu vi i to cia Cong ty. BYSC da xac djnh khiu vi i o cug Cong ty 1a t,'h}"ip nhdn i o o
mir Ihftp viL ltung hinh. Mic trung binh ma BVSC t.:h:i]:n nhin 1i do hoat ding kinh doanh ctia
Cong ty chiu tic ding boi tinh bién ding dic thi cis thj trimg chimg khodn. Céc loai mi ro
BVSC nhin dién vi chil dfng quan trj gdm & tii ro chinh 14; mii ro tin dyng, ni ro thi truome, mi
ro thanh khoan, i ro hoat dong, mii ro phép [¥ va i ro danh tiéng.

8.1, RUI RO THI TRUONG

Tai BVSC, rii ro thi truimg chil yéu lién quan dén bién dng vé gid cb phiu va rii ro 13
sufit

+ Raii ro bien ding vé gid co phidu.

Danh muye diu tir ¢o phidu chju tde dong L i ro hé lhfyrlg cua thi trudmg nbar cée }-l:'l“u 16 vi
mé, yéu td tir bén ngodi nhu chi¢n iranh, dich bénh ciing nhy nhimg véu 6 ndi i cia doanh
nghiép. Khi thue hién cic quyét dinh dau tur, bén canh viée tuin thi chit ché theo han mie ri to
ap dyng vid hoat ding ddu te do T phé duyét, Cong ty chit trong thye hién phin tich cée yéu
i vI mé cita nén kinh té ciing nhir cde véu 1 cor ban va k¥ thudt cia cb phigu duge lua chon din
.

Danh muc diu tr sau gial ngdn duge BVSC theo dii chiit chi va thirdmg xuyén ﬂﬁng qua
cac cimg cu ddnh gid mi ro nhr phan tich kjch ban (scenario d.nu]:mh} vil tinh todn gid trj thn thit
chiu i ro (VAR — Value at risk). Bang viée dua ra cic kjch ban didu kign thi trudmg . theo nhitng
mire d& rii ro thi trudmg khic nhaw, nhing tac déng to1 danh myc diu s cd ;:lhféu cling nhur kétL
qué kinh doanh cua Céng ty dwge danh gid, lugng hba mét cach thudmg xuyén va cho dimg,

+ Rili ro 137 sudt

R ror 181 sudt 14 mii ro duge nhin dién cd anh huémg trre tiep t6i hogt déng diu L tién giri
of k¥ han va diu or tredi phicu cia BVSC. Vin diu tir tedl phigu, rii ro 18 suat duge dinh gid &
mire d thip do tri phiéu ciia Céng tv duge nim giit 1 khi ddo han Vi diu tu lidn gir, Cong
tv quéan 1¥ 1l rio 14 suft biing cdch phén tch tinh hinh 13 suft tén thi tnrémg, canh tranh giia cic
ngdn hang dé cd duge cie mire & sudt o6 loi, dem lai higu qua kinh doanh tét, K&t qua: trong nim
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2023, Cong ly khung eap phai bat o sy kién rii ro 18 sudt ndo o6 anh hwimg 16 ké hoach kinh
doanh ciing nhu két qua diu tu,

8.2, RUI RO TiN DUNG

Fai BVSC, mi ro tin dyng cd khi ndng 2y thiét hai/tdn that trong cde hoat djng: ddu tw tién
wii c6 ki han, ddu tu trdi phicéu va howt ding giao dich ky qu¥, P& phing npia, BYSC da nhin
dién, dua ra cae bign phip quan trj i to &4 voi cde hoar déng tidm dn i ro tin dung. Cu the;

v D v heal ddng ddv he tién gl oo ke han:

VS twin tha theo Han mire tién gin duge HROQT phé duyét hang nam. Eh':n_ canh 4o, BVSC
ciing lym chon cdc ngin hing ddi tic duoc %ép hang tin dung 16t theo danh gia xép hang cia Tip
doan Bao Vift. BVSC luin chi ding thuémg xuyén dinh gid, phin tch ngdn hang, tinh hinh thi
trudmg, muc tiéu cin bang giira rii ro va higu qua, dam bao an toan von nude khi thiét lip hop
ddng diu tr tién pirl.

v Dt v hoar dgng ddu e irdi phidu;

i vési cd trdd phiéu Chinh phi v trii phiéu doanh nghigp, BVSC thye hign guin tri rii ro
trén mguyen tie Wwén thi cic han mire din tr do HPQT phé duyét, Mai quyét dinh dan tu déu duge
dra ra sau qud trinh thire hidn ddnh gid cln trong va kf ludmg vE mire d§ tin nhigm va rif ro vé
khii ming thanh todn cia th chize phat hanh, Bdi vii trdi phidu doanh nghiép. ngodi ddnh gid vé
kha nang vi tin phiém vé W chinh, trdi phidu doanh nghiép cin duge dim bao bing tai sin bao
dam va BVSC da co chinh sach cu thé v& vige xit I t3i san dam béo trong tridmg hop phai doi
dién vl rii ro tin dung cia to chire phit hinh.

+ 86§ véii hoat déng cung cap dich vu giao dich & qui

Cing 1y Hép lue duy tri che bign phap quan tri ma tinh hidu qua 38 duge kigm chimg sau mét
théi gian dai dp dung. Do la:

- Ban hinh Iian mue il ro hang ndm_ trong d6 cd cac chi tidu lien quan dén giao dich ky
quv; ting du‘ iy B”L cho vay giao dich ky qu#. dir no t6i da trén 01 khich hang, ting gid tri gidi

nydn/] md e phidu va sé leeng cho vay ky quivtdng sb chimg khodn niém yvél. B phin QTRR
giam sdl chial ché dam bao vidge tuin thi: theo ding han mire mai ro d& ban hanh.

- Banh pia tin nhidm va xép loai khich hing dé cap han mive ky qui phil hgp véi kha nang
til chinh, 4 san k¥ qui cla khich hing. Pinh k¥ thue hién rd soat cac tai khoan co déu hidu mi
ro tich tu la cac tai khoan cd du ng k¥ qu¥ 16n va tal san bao dam Gp trung vao mt hodc mot v
mé chimg khodn.

- Lya ¢hon Danh myce chimg khoan dwge vay ky gqui twdn thi Qu:-'éli dinh E7/2017/QD-
UBCK ngay 25/01/2017 cia UBCKNN vé giao dich kv quy vi danh sich che o phigu duge giao
dich ki gui theo thénp bio caa cac 8¢ Giao dich chimg khodn. Bnh kv ra sodl Danh mye ching
khodn duge vay kv qui ciin el trén cde tigu chi nhir thanh khodn cia cb phiéu, bién déng gia cd
phi¢u, hoat déng kinh doanh. tinh hinh tai chinh cia doanh nghiép.

- Thutmg xuyén cip nhit dign hién gid va thing tin cf phiga 38 sém nhin dién va dira ra
hién phip xir 19 stm ddi v cde mi cd diu hidu mit thanh khodn, gidgm gia kéo dii: cde mi bj hai
S0 lom khin danh muc cho vay ky quy.



- Xy dymg b 1§ 18 k¥ qui an todn, vir dd, Wwdn thi cong tde theo d8i goi bd sung ky qui dé
s canh bao wh Khich hang vé tinh trang mon vay va thye hign cong tac xir I¥ 1ai san dam bao
ulifim bdo todn von cho Cong tv trong qua trinh cho vay ky qui.

Trong ndm 2023, cac hoat ding din tr tidn pir, dio te tedi phidu va cung cip dich vu giao

dich k¥ qu¥ ciia Cong ty khing phat sinh sur kaén rin ro lin dung.
83. RUI RO THANH KHOAN

Céng v thue hign quin 1§ tach bach tién v 14 sin cla nhd diu w v lién va tén sin cla
Cong tv dé dam bao vige thiee hign cde nphfa vu d6i v khdch hiang. D& vdi dong tién phue vy
heat déng kinh doanh, cdng tc quan tel rbi ro thanh khodn duee thue hidén hang ngdy thing gua
vige cAn 461 déng tién thu chi, duyv wi kénh twong tdc va phfﬁi hop chit ch trong cong e hdo
ngu;ﬁh. ditng ky ké hoach sir dung r‘:gu-:"'m cling nbnr piri cdc cnh hio thi trudmg a8 cin dbi dimg
tién dat hidu qua nhi, giam thidu Nguy oo mét thanh khoan.

Béng thei, Cong ty ludn duy i mdt loong tién mit, cic khodn taomg duong tien dam bao
ddp tmg a0 cho cac hoat dong cia Cong ty va dé piam thiéu ank hwéng cia nhimg bién domy Vit
démg tign. Che d&m thanh khodn duoe cing cb thing qua vide diu e vao cie U sin (8 chinh cd
tinh thanh khodn 1t va viée khing ngimg tim kiem cic ngufm Lai ey vin tir bén thir ba dé gla ting
kha ning ddi pho véi ede linh hudng cang thang thanh khoan.

Prong niim 2023, BYSC ludn thuc hién div du chinh x4c cdc nghia vu thanh todn cho Trung
tim huu ky chimg khodn, cde Si Giao dich, cde 88 e vi khéch hiang gino dich chimg khodn, Néu
tiéu chi tv 1¢ An todn tai chinh i mét phong vii bicu cho kha ning thanh khodn cia cong ty chimg
khodan thi tai BVSC, trong ndm 2023, t¥ 1& nay hang thang ludn & guanh e 500%, wirot xa oy 18
quy dinh 180% cua UBCKNN,

#.4. RUI RO HOAT BONG

Tai BYVSC, rin o hoat ddng dugee dinh gid & mive 46 ﬂlﬁ{l v duoe quan i theo 04 loa i
ro bao gdm i 1o béo cdo va kiém sodl @ chinh; rii ro con nguii; i to quy trinh/hi e vi i
ro hé théng cing nghé théng tin,

+ Ry re baer v va kigm sodt 100 chink

Py |a rid ro phét sinh tir lp bdo cdo 41 chinh sai va chiim 0 trong vige gii bido cdo 1 Ban
Linh dao Cdng tv, co quan quan 1¥ Nha nude hay cong hé thang tin ra bén ngodi... La mil cong
ty niém yéL, BVSC ed ¥ thite trach nhiém va hinh déng d¢ cic bao cdo tii chinh ludn duge céng
bé kip thir, ddm hio tinh chinh x4 vA minh bach trong théng tin cung cp.

Mgoii viéc lra chon céng ty kiém loan ddc lip 1 mdt trong bin cdng tv kiém todn lém, uy
tin hing diu tai Vigt Nam, Céng ty con dua ra quy dinh vé thini gian lip bdo cio, 1 chire kidm tra,
kiém todn ndi b cing the tii chinh ké toan, dam bao tinh tudn thi véi cde quy dinh phdp ludt, guy
ché nai bé cfing nhir céae ché 4 tai chinh - ké toan tai BVSC. Céng ty da dp duny cing nghé thing
tin, sir dung va phat huy higu gua hé thing phin mém 161 chimg khodn, phin mém ké todn 4é 1p
edc bio cdo, han ché sai 961 thi cing va dim bao tinh kip thén.

v Rabi rev con nguoi

Riti ro néy duge BYSC kiém sodt tét do Cong ty 44 cb mdt qua trinh hoat dﬁng_iﬁu dai va
xdy dung duoc mdt quy trinh dong b tir khiu tuyén chon - dao g0 - hudn luyén dén kidm sodt va
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danh gia chit limg chng viée, Bén canh a6, Cong ty da xdy dung va ban hanh B quy tic dao
dire nghé nghiép twin thi theo chuan mue quy dinh tal B quy lic dao ditc nghé nghigp mau do
Hiép hoi kinh -:J.l:ld.Tlh chimg khodn ban hinh. PAi vl can bo 1am viée tal BVSC, ngodi viéc phal
dap tmg vEu ciu can vé chuyén mén nghigp v, k¥ nang lim viée, vige mén thi cdc nguyén thc
dao dire nghé nghiép ludn la mt wu tién hing diu

+ Rui ro quy irinh/ithu tuc

Rii ro quy trinh/hi tue 1 mét trong nhimg ri ro ma Cong ty phii thudmg xuyén 461 mat
trong qué trinh hoat ddng. Nhin dién dwee mie di tong yéu cia i ro nity nén khi bit dau trién
khai biit kv mot hoat dong moi ndo, BVSC ludn ban hanh cdc quy trinh, hrdng diin tic nghiép cy
thé, chi tiét, xay dung hé théng cang rbhﬁ hd tro va dio tao nhin sy vin hinh theo ding quy trinh
48 ra. Sonp song vin hoat dong cua khoi nghiép v, bé phin KTND phéi hop voi b phin KSNB
ciia Céng ty dinh k¥ 15 chirc cac dot ra sodl, kiém tra tudn thii nham dam bao tinh ding din, s
phit horp vd hidu gua eia quy trinh so vl thye tién cing viéc, tr do co thé hoan thign, cai tién quy
trinh, ndng cao hi¢u qua trong qud trinh tic nghigp.

+ Riii roo hé thing cing nghé

Riii o hé thing eong nphé 1a mét trong nhitng ri ro lim ma ede edng ty chimg khodn nor
chung déu phii déi dign. Tai BVSC, mi ro niy duwyge dinh gid & mire 48 trung binh thip béi rii ro
& e quan trj qua nhitng chinh sacl oy thé ohi quy trinh vin hanh hé thimg va xir by sy e, O
cap &8 nguid sir dyng phiin mém nghiép v, Céng ty ban hinh cac chinh sdch phin quyen sir dyng
dé darn bao s phit hop voi nhigm vu, pham vi céng vife cia timg phong, cd nhin st dung. Binh
ki hang niim, Cong ty thyre hién kiém tra, rd soat mén th doi vid hoat déng cbng nghé thing tin
nhiim han ché cic rii ro phat sinh trong qua trinh vin hanh va sir dyng hé thing.

Thém vao dé, BVSC vdn xiy dung hé thong dy phong, dam bao tinh lién tuc v thing suit
2417 nghy cia hé thing. Hé théng méy chi vi co sd dif o cua BVSC duwge 6t tai Trung tam
dit lidu CMC Tower dat chudn TIER 3 cia quic & Ngodi ra, dinh ky Cong ty thye hign danh pia
che sur kién da xay ra dé phin tich, dir dodn cée rii To tiém fin, tir 46, ¢ phrong 4n quin tri nhitng
rii ro dirge nhin dign,

8.5 RUI RO PHAP LY

Rt ro phap Iy tai BVSC duge Enh gia & mire 46 trung binh thap, Cong tie kigm soat mi ro
phép Iy dircee thire hign ddng b tir viée co chiu 16 chite khoa hoc, phin guyen va trich nhigm ri
rimg bt vi el tir Lk dao cAp cao téd cac vi tri cip trung vi cip nhin vién. Céng ty da thanh lip
Phong Phip ché vin nhin sz cd bing cdp ludt sw thye hién chire ning e van phép ludt, tryg giop
phip ¥ cho Ban Tdng Gidm dic va cde Phong ban nghiép vy,

Maoi quy trinh hirdmg din tie nghiép néi bi trong Cong ty hay cdc hop d ting/thoa thudn vii
khich himg, di tdc déu duge Phang Phap ché xem xét dé dam bao twdn thi phap luft hién hinh
va piam thiéu rai ro phap Iy khi thye hign. Ngodi ra, Phong Phip ché cén thue hién cong the cip
nht vin ban phap leit thuimg xuyén véi muoc dich dam bao kién thire phip ludt ducre trayén tai
téi timg thanh vién trong Cong ty, dé moi thanh vién cb nhin thitc va ¥ thie hom vé trach nhigm
tufn thi phap luat trong cac hoat dimg thuomg ngay.
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8.6. RUI RO DANH TIENG

Cong tv ludn chit ddng trong viée phing nora mi o nay théng qua vige khing npimg ndng
cao chit lugng dich vu khéch hang, hoan thién hi may 1 chire, mdi truémg lam viée chuyén
nghiép, xdy dumg mdi quan hé tht véi khdch hing, ¢b dong vi dii te. Cde phan hii tir khach hang,
cb dimg va dbi the ludn 14 ngudn théng tin quy bdu dé BVSC tiép tuc ning can chit leong chim
ste khich hing, thit chat hon mbi quan hé voi cb dang, d6i tie d& gilr ving vi tf 12 mot cong 1y
chimg khodn hang din Viét Nam, ning déng va chuyén nghiép, Dong thin, Cong ty ¢ling luiin chil
trong =iy dung chién hroc phit trién bén vimg nhir mét cdch thire phing ngia nhimg nii o tiém
dn cho danh tiéng cla Cang ty.
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+ Thit lp tinh hodng: Duge iy dung nhim xic dinh cae thing s6 o bin che vige guin
i rii o, thiét lip pham vi cing nhir (& chudn phu-: vy cho qué trinh danh gid, do leimg mi ro.
Ciic tinh hudng dge thiét lap théng qua cic nguin dit lidu khic nhaw, vi du nhu: khi oo thay ddi
chién lugre kinh doanh, thay dai chinh sach ciia co quan gudn Iy, khi xdy dung nghiép vy/san phiim
dich vy mdi holic dua én cdc !ﬂ.hu}ml nghi clia ki¢m todn doc ldp, kidm todn nii b, kidm sost
néi b hay cdc co guan quan by nha made. .

| Nhan dién, xm: d|ui:: rui ro: | fi. hmt d-a'}ng nhﬁn dign vi g,hi lai n'Li T, er‘r_- dé phai nEu

Il 10,

+ Bo lwdmg, phin tich rii ro: Buge thye hién théng qua edc phuong phap dinh tinh hode
dinh lugmg, hodc két hop ed hai phuomg phap nhim xde dinh tin suat xdy ra -.d mirc dd anh hwémg
cis riti ro. TAn sust va mire d anh hudng cia rii o | wo s 88 xdc dinh cip dib ciia roi ro. Han
mire ma ro duwoe HEOT phé duyét hang nim 13 mdt tigu chi 4% két hop ddnh pid vé cip 46 rii ro
cua sy kién.

+ X ¥ v o Vide xi 1% i ro dwge thue hién theo cde phucmg dn chinh abm; Chip nhin
riti ro; 1'rénh i ro; Giam thidu ril ro hode Chia sé rii ro. Vige dp dyng bién phap nao phy thuic
vao mite 36 cia s kién i ro 48 duge do heémg & buede irén cling nhir cén nhic gilta chi phi va
hidu qua cia cde hign phap xa ly ni o da,

Cong tic gidm sdl hgn midc rii ro va bao cdo mii ro duge thue hién hing ngiy hode dinh ki
thang, quy tiyv thude vao tinh chiil cia mdi loal sw kién rii re. Muc tifu coa gidm sdl va bdo cdo
nhim diam bao tranpg thai cia mi ro ludn nidm rong newdng uh:-i]} nhin. Néu nher co sy kién rm vio
nguimg cinh bio, b phin QTRR s& phéti hop vai phong nghifép vu hode chi sé hine o ro dua ra
ké hopeh hanh dong d& dua trang thai mii o vE nguing an todn.

5.7. HOAT DONG QOTRR TRONG NAM 2023

Vi nen tang hé thong chinh sich, quy trinh QTRE da dugce chuiin hiba va cép nhat lai hang
nam, comg tie OTRE @i BYSC trong nam 2023 tiép tue duee thire hidn nghidém e, mang lai higu
qua tét trong viée nhin difn, phing ngira rii ro tai cac Phong ban chir ning cia Cong ty. Két qua
nhin dign, danh pia do luémg, bign phip phang ngtra v ook I¥ na ro duge thing hao dén che tnromp
bé phin oo lién quan 88 xir 1y kip thé, nhim giam (hidu cde rii ro tiém an. Cac hogt djng duge
trign khai bao gom:

Qudn tri riif ro thn dung cia hogt ding che vay ki guf trong dicu kign thi trwimg chitng
khodn dién bién tidu Che

[rong cdc dot syt glam cia thi inedmyg chikng khodn Viét Nam trong ndm 2023, bén canh cde
hién phip quan tri van duge thye hifn thirdmg xuyén va lién tue, rii ro tn dung trong hoat dgng
cher vay k¥ qu¥ dupe BVSC ting cuemg quan tri thing qua cde bién phip:

- C4c Phang ban lén quan (Phing Bdu tr, Bd phin QTRR. cdc Phing Giao dich) theo dii
hing ngay difn bién thi tordmg va cip nhit cde tin e @ tién hanh ra sodt va canh bdo sim cde
mi e ddu hidu mid ro; tir 46, trao ddi va thao ludn gita cac Phimg ban cd lign quan d€ c6 phuong
an gifi -.lu_\r-éL phit hep. Phing Giao dich lién hé va lam viée vo1 khach hing dé dua ra phuong dn
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phit hop goi k¥ qui b sung'xir 1y i san nhim dim bao ty 1& kv quff an toan déi voi tai khoan
khidch hanp.

- Phuump dn xir Iy dbi v cde trurdmg hop ma chimg khodn ¢d i ro cao (giam san lién tyc
nhitu phién, it thanh khodn, é tin fire xdu...) duoe trinh [én Ban Téng Gidm dée dé duoe xem
xél v phé duyét dim béo viée xit 1y duoe thire hién nhanh chéng, kip thévi.

Té chite cdc cuge hop Hii ding QLRR

Dinh k¥ cde guy, Cong ty ti chirc hep Hai dong QLER cua BVSC pom ob Ban Téng Giam
déc, Ban Gidm dic Chi nhanh, cic Linh dao Phang, B phan QTRR vi c6 s tham gia tu vin,
phan bién dén tir Uy ban QLRR & ALCO cla BVSC. Cde cudc hop nhitm mue dich ra sodt, dnh
gid hicu qua todn bg hoat dong QLRER dang duoc tien himh tai Cang 1y, dua ra cde khudn khi,
hanh ddng, bién phep cdn duge thie hign d& dim bio quan 15wl ro mit cach hai haa, hop 1y Nai
ding cée ki hop Hai dbng QLRR cu thé nhur sau:

1. K hop ldn 1 (0103°2023):

- Bfo cdo ket gqua va cdp nhat tien di thye hién cdc gial phap quan i mi ro thee két ludn
ciia Hoi ddng tai kv hop lin 4 nim 2022,

- Banh gzid midc d§ cua cac n ro chinh da anh hedmg @ hogt ding Cong Ly rong quy
1V/2022 va nhin dién xu hromg mii ro trong quy 72023,

- Thio ludn & dia ra pidi phap quan trj rii ro cdn thire hign trong quy 12023,

2. Ky hop lan 2 (30:03/2023);

- Béo cdo két qua va cip nhit tién d8 thye hidn cde giai phip quan trj rii o theo két Tudn
e Hol ddng tai ki hop 1an 1 ndm 2023

Banh pgia mie 49 cta cde mi o chinh 32 dnh hwdng téi hoat déng Céng t trong quy
/2023 va nhin dién xu hwdng mn ro trong quy 112023,

- Thio lufin 48 dua ra giai phap quan trj mii ro can thue hién rong quy 1172023,

3 Ky hop ldn 3 (31/08/2023):

- Béo cdo két qua va cap nhit tién 48 thue hign cic piai phip quan tri i ro theo két Tudn
ciia Hivi dbng tai ki hop 1an 2 nam 2023

- Panh gia mire 4§ eda cde ri ro chinh 33 anh hwéng 161 hogt dgng Cing ty trong quy
T12023 va nhin dign xu hudmg mii ro trong quy THF2023,

- Thae lufn 48 dua ra gial phip quan 1 mi ro clin thee hign rong quy [I172023.

- Lap ké hoach thire hign Nhin di¢n va dang k¥ rii ro tai céc phong nghi¢p vy trong Cong
ly trong guy 172023,

4. Ky hop ldn 4 (30/11/2023);

- Béo cédo k&t gua va cip nhit tién dd thye hign cice gial phip quén trj i ro thee két hudn
ciie Hoi dbing tai ki hop lin 3 nim 2023,

- Péanh gid mire d6 cia cde rii ro chinh di dnh hudmg i hoat dgng Cong ty trong quy
[I1/2023 va nhin dién xu huomg i eo trong quy IV2025.



- Thao lujn dé dua ra gidi phap quan trf i ro cdn thge hién trong quy 1V/2023,

- Béo cdo két qui Nhin dign va ding ky o ro nam 2023 tai cdc phing nghigp v cua
Cang Ly.

Tit chire cde cuge hop vé Can dii gifta Tai sidn Ng - Co (4LC0)

Nhitm miuc dich danh gid vi dua ta gidi phip pitp 181 1y hda higu qua it dung von, co cau
til s8n - ng ufim vin phne vy hogat ding kinh doanh, BVSC d& it thite 02 cude hop vé Cén dii giita
Tai win Nu - 06 tong ko vai sy chi tr cia Uy ban QTRR & AT.CO va sir tham gia dong gop ¥
kién cim Lanh dao cde phong ban trong Cing tv. Nl dung cde k¥ hop ALCCO nhur sau:

- Dénh yid chung v thi tnrémg chimg khodn va thi phin.

- Pnh gid vé chién hrge dau ur e Cang tv: Banh gié tinh hinh tai chinh Cong ty théng

oua dénh gid kit qua hoat dong kinh doanh, cdc hién ddng thnh trén bang cin 4 ké o, tinh
hinh cac khodn cho vay — phai thu, tinh hinh, nha ciu st dung viin vi co chn 1l sAn — ngudn vin

Thao lufn cde gisi phap phin bé co chu 14l san ciing nhur 81 ma héa hidu qud sk dung

LRTR

Thuee kién cic bio cie OTRR
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Bao cdn Thang | - Béo cdo mii mo hing thing dwge gl 101 Ban Téng Gigm dbe 48 béo

| cho ve 06 logi i to dwge nhin dién, do ludmg, dénh gid trong thing,
Biéng thid béo eio com cip nhit tién 4§ thye hign cée bign phap quan
Iri i durere Hai ddng QLRR ¢hi dao trong cde ky hop trude do, dam
bao ede ri ro dugre theo ddi, xi 1 phi hep va kip thini.

- Bdo cdo chuyén higt hang thing & 101 to ch tu trong dich vu ki qui.
Béo cdo dus ra cic thang tin danh gia v& tinh chél i3p trung cia nhitng
khich hing cd s& dir my cho vay k¥ quif cao va tai sén dm hdo tip
trung vio chi mét hode mit vid mi chimg khodn. By cing la mdt cor
atr, dir liéu ddu vao phye vy cho vide ddnh gid va dit¢u chinh danh myc
chi vay ky qui.

Bao cdo Quy Bio céo hing qui phin dnh toan dién vé ede mid ro irgng yéu didn ra trong

quy. Bao céo Qui dusge trinh bay trwée 1161 Bhng GLER cin BVEC g8

traa 361, phin tich va dua ra cac bidn phap quéan tri kip thid va higu qua.

Béo cio Bén | Bio wiv OTRR 6 thang diu vi 6 thing cudi nam 2023 duge gii téi

nish UBCENN, Bae cio néu chi ti#t: Cor ciu td chite cta bd mdy quin o rii ro
tal BVWSC: Van ban, quy trinh, quy ché v quan tr] mi ro ciia BVSC: Cang
tie kitm tra, gidgm st cia BVSC vé quan tr mii to; Ddnh gid vé tinh die
lip, trinh cac xung ddt lyd ich trong hoat déng cia Cong ty.

Redoy cdn nim Cong ty d4 tién hanh i soat hoat ddng guin trf rii ro weng nam 2023 dé |
ban hinh chinh sdch mii ro ndm 2024 v& gt bdo cdo wi UBCKNN, Chinh
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Xidy dung vin hoa OTRR

- Mue tidu ciia chinh séch i ro, khiu vi rai ro clia BVSC
- Curcdn td chire cta hé théng quin i rid ro.
- Chinh sich quan tri cée loal mi ro dwge BVSC nhiin dién va theo dii. |
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Dédo tao vin hda tfn thd va
cac quy tic dgo dic nghé
nghiép tai BVSC

B¢ phit huy vin hoa tudn Lhu trong ﬁng ty cﬁng nhu ¥ Thuc -
trach nghiém :rm,hé nghifp cia di ngil nhian =y Lé cdin, E‘ﬁng l:r
da xiy :lu*ng chuyén 4 vé vin hoa tun thy, cée quy tie dao
dite nght nghidp i BVSC va thiee hign dao tao cho todn b
hoe vién chusmg trink tyén dung Next (en cia Cang ty.

"'-':-'l'.ﬁn d.r.ﬁn. didnh gid vi rd sodi viai ro

Diang by mii ro va n:ﬁpnhéthf}
ST M

Ciic phing nghigp vu phéi hop véi bd phin QTRR thye hidnra
sodl, ddnh gia mike 40 rdi fo va cdp nhat sy kién i ro dinh ki
tir dé, cdp mhit hé s rii to va dua racde bign phap quan tri
cling nhu phuong dn x 1y mid ro. Cong e ding ki va e sodt
rii ro dwee thae hién dinh ki hing nam giop BVSC nhin dién
vi gidm thigu cde rid o phét sinh trong hogt déng kinh doanh.

Rit sodr, cﬂp ahiilt han mire rii ro

Cip nhdt han mic rii ro nim
2024

Han mm¥e rhd ro nim 2024 duoe ciip nhil phu hu-p wii tinh hinh
thi Iruimp chimg khodn Viét Nam, nhimg thue @€ phit sinh cia
niim 2023 va nhitng thay déi trong dinh hudmyg heat ding kinh
doanh cia Cong ty trong ndm 2024,

BVSC khing xiy ra sw kign rii vo frong yéu trong ndm 2023
Nam 2023, trong béi canh thi memg chimg khodn Viet Nam trai qua nhidu hidn dang, hoat
ding quan i i fo ela BYSC vin duge thie hign mat caeh hidu qua wii ki qua cu thé nhur san:
- Hoat déng cung cip dich v cho vay ky qu¥ tai BVSC khang phat sinh sy kign rii o,
Didn bifn thi twong cta cic mi chimg khodn duge che vay k¢ qui, tinh trang 131 khoan khich
hang duge theo dii chie che, tir do, ciing tie goi bd sung v xir 1y 18 sian dam bao dupe thre hidn
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kip théri, Khing phat sinh traomg hop khich hang ¢6 du ng cho vay ky qu¥ khéng duge thu hisi
ddy di trong nam 2023,

- Rni ro thanh khodn cia Céing ty duge gidm =il chil ché, dam bao khing aé XAy ra 5§
kién rii ro vé thanh khodn, Céc han mire i ro duge dam bao tuin thin Van hoa guin tri i ro
tiep tue duoe duy tri va phat huy, gop phiin vao sy phat trién hén vimg cia Cong ty.

. Céc san phim va dich vi méi trién khai nhu me @ khodn e tuyén eKYC, mé tiéu
khon gizo dich k¢ quft trie tuyeén duge trign khai théng sudt, higu qua, khing phat sinh rii ro
trong qua trinh vin hinh, dem t&1 cho khich hang dich v vdi chat lueng cao.

8.5. MOT SO DINH HUONG QUAN TRI RUI RO NAM 2024

Nim 2024, di bao thi tnimg ching khoan Viét Nam viin s& phai doi mit vii nhitng thach
thite tir bén trong ciing nhir bén ngodi nhu chién tranh, bat dn dia chinh uf trén the gidi, dng truomg
chim lai ctia kinh t todn cdu, T ro t thi tremg tréi phide doanh nghiép,.. Béng thir, su thay 6]
cia mai truémp phap Iy trong linh vue tdi chinh, chimg khodn cling s8 veu th tdc dong truc tidp
dén hogt ding kinh doanh cia BVSC. Theo &, cong tac quan i rid ro cin tigp tyc duge chil trong

thue hién trén co siv mit s6 dinh hdmg nhr sau;

- ‘T#ng cuémg rd sodt an 1oan bao mét hé théng giao dich chitmg khodn true tuyvén noi iéng
v hé thing cing nphé thing tin noi chunyg lai BVSO dé dam bao an ninh an toén cho cac khach
hang trong hoal déng diu e chimg khodn, chuyén tién, cling nbhar bao v chinh BVSC: rong do,
chil trong cdc hoat ddng sao hm dir phong va phuc héi vir dit liéu 43 sao luy, cie guy teinh quin g
4 vin hanh hé thing, cong the bao mat déi vol hé théng miy chit, website, cdc dich vu true tuvén,
thiét bi npudi ding, céc kénh két ndi mang w61 BVSC,

- Thue hién ra sodt, sira d&i quy ché, quy trinh nghiép vy dam bao phi hoep vai cde quy
dinh mdi cia phap luit vé ching khodn lidn quan dén cde hoat ddng kinh doanh cia Chng ty.
‘I'rién khai dao tao, phé hién cho cdc Phang ban cic quy dinh mdéi cia phip lwdt, cde quy trinh, sin
1}115_111, dich vy mdl do Cong ty ban hanh d& nding cac tinh tuin thi, nhin thie vE riil 1o phap l¥
cling nhir gép phin cling od van héa quin i mi ro cua Cong ty.

- Then diti va quan Iy thiremg xuvén, lién e cde loai rii ro d& dua ra nhin dinh, dinh gia
vé s husme rai To v kip thii 6 nhitng bién phap quan i i o ciing nhi ch nhitg diéu chinh
trong hoat déng kinh doanh, dic bigt trong béi cénh e thé phit sinh nhimg ci soc tir bén lrong
ciing nhur bén ngedd, Dai vidi ri to danh tigng lién quan dén hoat ding tu van phit hanh trdi phigu,
xudt phat tr vide céc t chire phit hanh tra ghe, 16 khing kip thoi. BVSC chudn bj cde kich bin
img phd, xdy dung cdc phuong dn d¢ chng voi cde bén lién gquan phéi horp xir Iy, Trong tnrdmg
horp iy ra sir kign rid ro, chudn bi phrong dn truvén théng trong ndi bi cling nh qua cdc phuong
tifn truvén thing 82 thang tin diy &b, chinh xdc va kip théd 160 khich hing, nha dfiu n, b déng
vii bao w¢ danh ti-:.":ng cho Cimg ty.

- Thng cudmng quan tri rai ro va kidm sodt dii voi cdc sin phiim, dich v mié ngay 1 khiu
xfy duny, phit irién san phim, dich vu, dac biét 460 voi cic san pham, dich vu duge trién khai va
vin hinh trén nén tang s6, dé dam bao hid hia gitta mue tidgu kinh doanh va quan tri rii ro mét
cach hifu qua. Chuan hoa quy trinh va té chire dao tao nhin sy khi trién khai sin phflrn, dich vu
méri @& pidm thidu cdc rii ro, sai sot phat sinh trong qua trink vin hinh,




- Uip nhit va mi ring cac cinronmp trinh dao tao vé quy trinh, nghiép vo, chudn mre dac
e nghé nghiép chio dbi trgng nhdn s mdi myen dung tai cdc chuong trinh Next Gen dé ning
cao trinh dd chuyén mdn clw 301 ngd nhin su mdi luyén dung ciia BVSC, phit trién vin hoa tudn
thil va guan tr] il ro trong Cong ty.

- Trién khai Chink sdch rii o va Han mite mii o 48 duoe HPOT phé duyét cho nim hogt
dong 2024, Thyc hién cdc hogt ding dinh ki thuimg xuyén phuc vu cong tée di#u hanh ciia Ban
Téng Ciidm ddc, chng tic quan trj cha Uy ban QTRR & ALCO vi Hii dimg quén tri.

9, THU'C HIEN CAC QUY BINH VE QUAN TR] CONG TY
9.1 Pinh gii chung vé thye hién quin trj céng ty trong nim 2023 tai BVSC

- BVSC chi déng ning cao tinh minh bach va ning cao chit lrgng quan trj céng ty nhim
g6p phén ndng cao hifu qua kinh doanh cin Céng ty va mang lai gid tri gia ting cho cb déng. Do
dé viée thuc hién cac guy dinh Vi guan irj cong ty Judn duge BVSC chit trong thue hién nghidém
tic va diy d0, ey thé nhwr sau:Tudn thi nghiém tie quy dinh trinh vy, thi tpe vé trigu lip hop
BHPCH theo quy dinh cua Ludt doanh nghiép, Neghj dinh 155/2020/ND-CP haeimg din Ludt
Ching khodn 2019 (“Nghj dinh 155/2020/ND-CP"™), Didu 1& cing tv vt Quy ché ni bi v& quin
tri cdng tv; bd tri dja diém, théd gian hop 1§ dé cic ¢d dong tham dy hop DHDCD thudmg nién
nim 2023. Bao cdo hoat déng cda HBOT va Bao cdo hoat déng cta BKS ta PHPCD d3 duge
BVSC trinh bay theo ding che ndi dung quy dinh tai Pidu 280 va Didu 290 cha Nghi dinh sé:
155/ 2020/WB-CI:

- Co chu HDQT luén dim bido s cin @i gilta che thanh vién diéu hanh va khang didu
hanh: BVSC ludn duy Iri (8 18 4/5 thanh vién 1TBOQT 14 thanh vién khéng diéu hanh (cao hon so
v 1 18 quy dinh tai Khodn 2, Digu 276 cia Nghi dinh sé: 1552020/NB-CP); ¢ 01 Thanh vién
14 thanh vién dipe 1ip HDOQT. Chit tich HBOT khéng kiém nhigm chire danh Tong Gidgm dée. Cac
thanh vién khéng dong thoi lam thanh vién HDT quéd ndm (03) i ebng tv khic; digu ndy gitp
thanh vién HDQT danh nhiéu thed gian va tip trung sire lye, i twé cho sy phiil trién cda Cong 1y

- Ban kiém sodt gom 01 Trisimg ban kidm soat va 02 Kiém soét vién, Cac Eiem sodl vién
déu lam viéc theo ché d6 chuyén trich, khing kiém nhigém cac chire danh quan Iy hay kiém nhi¢m
cac cong vige khic tal BVSC;

- Déhd trer cho 1O thye hién quan tri Céng ty mdl eich hidu qua hon v tanh moi
scung dijt lod ich, ném 2020 HBQT thank 1ip 03 Uy ban trge thude ghm: Uy ban QTCT,BM&TL;
Uy ban QTRR&EALCO v Uy ban Kigm toan,

BVSC thire hién cing b diy 4, chinh xéc va kip thisi thing tin dinh k¥ va bdt thuémp
vé tinh hinh hoat déng sém xufit kinh doanh, tai chinh va tinh hinh quén trj edng ty cho ch ding va
céing ching; cling nlur tudn this 16t quy dinh v& |dp béo céo Bae cdo thuimg nién dim bao theo
diing quy dinh tai Thing tir s6 962020/ TT-BTC va Quy ché cong b thong tin cia Cong ty.

- Tromg nam, Cing tv thye hién thanh twén o uic bing fidn cho cd déng vai 1§ 18 1024
ménh cd phan dam bdo tudn thi thid han va trinh wr thanh toén ¢t tire theo quy dinh etia phip Judt
ap dung dbi vl comg ty nigm vét (e tie phai duge thanh twin iy i trong thir han 06 thing ké
tir ngdy két thic hop BPHDCD thudmg nién nam 2023),

. Cdc Thanh vién HPOT, Kiém sodt vién, Thinh vién Ban Ting Giam doc ludn thye hién
cée quyen va nhidém vy theo ding quy dinh tai Pién 18 cong ty, van bin ndi bd cia Cong tv va
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Phap ludt. Trong qua trinh thire hign quy &n va nghia vy dupe giao, cac Thinh vién HBOT, Kigém
sodt vign, Thanh vién Ban 1éng Gidm dbc ludn thye hign mat cach trunyg thie, chin trong; trung
thanh véi loi ich cia cong tv va cd :[uny ching khai cac lid ich lién quan; khing lam dyng dia vi,
chie v va s dyng Lhnnih tin, bi .:|1|w:| cer i kinh doanh, tai san khac cua C -:"mg v dé tur v hodc
phuse vu loi ich eda L6 chite, cd nhin khac.

Vide thye hign cac giao djch gita Céng tv vii cie b ding ngi b, hede vl cac bén hién
quan déu dirge t]'u,a, hién theo ding guy dinh cia Phip ludt va Phéu |2 eong tv; duge thiee hign mt
gich trung thure, can trong vi vi loi ich cao nhit ciia Cong ty vi ci ding, dong thoi ciing quan tim
dén 1y ich clia cac bén co quy &n o lign quan eia Cong tv.
9.2 Mit s difm cfin phai tép toc cii thién d€ ning cao vife thre hifn quan
cong ty tai BVSC
L& mdt cdng ty nidm vét, BVSC ludn ¥ thire riing xdy dymg hé théng quén tri edng ty higu
gud 14 xdy dung khudn khi quan wi tit dyra trén bin tru et 13 cdng bing, trich nhidm, trich nhiém
gidt trinh va minh bach. Bé h§ |I-u:“m[: qu:m tri cong |y cha timg bude tigm cdn cac chudn muc uE-
quén trj cong ty cia khu e va trén thé gidi, BYSC tir danh gid va it mye tiéu cii thién cac yitu
th quan trj cong ty nhu sau:

Tiép tye duy i vige man thy cie quy dinh v cong b va minh bach thing tin theo yéu
chu tai Théng e 962020/ TT-BTC vé& cing hé théng tin trén thi truéng chimg khodn, Thing tu
|16:2020¢ TT-BTC vé& guin tri cdng ty dui ching, Quy ché cong bis thing tin cia Cong 1y va cac
chusin mue tal The diém quan tr cong ty kb vye ASEAN va Nguyén tic & ting cuémg hoat ding
céing b thimg tin cia Céng tv quy dinh @ B nguvin tic Quin 1ri Cénp ty theo thing 18 tiit nhat
danh cho cong ty dai chang tai Vigt Nam; tricn khai cing bt thong tin hi g t'séng Anh

- Nghién ciru va trién khai cich giai phdp cong nghé i chire PHDCD cho phép ¢b dong
tham dir va bidu quyét thing qua hai nghi tree tuyén, bir phicu dién Wi hede hinh thie dién tr khic.

- Nghién ciru xidy duong/quy dinh mél o chinh sach lién quan d8n phé duy@t eia HDQT
ddi ver giao dich vai nguii co lign guan dé dam bao quven va gl ich cia Cing tv, cu thé: Quy
dinh vé ra sodt va phé duy§t giao dich bén lién quan trong ;-éu; Quy dinh yéu ¢y thanh vién
HEQT khong tham gia hop HBPOQT trong céc cude hop vé cdc heat ddng, piae dich md thinh vién
dé co xung ddt Lo ich.

- 'l':iép e kidn todn va tang cudmg vai trd cna Kiém todn ndi bo, Quan tf mi ro va Kiem
sodl ndi b trong khung quan trj ndi bé cia Cang ty vod mye tidu (i) ddm béo he théng quén 1§ i
ro vi kidm sodt ndi bé hoat dong higu qué va chinh xde, (ii) gop phan gquan trong rong ning cao
thire hinh quén tr doanh nghidp va (i) 14 cde tuyén phong thiy bao vé ngudn vin du o va kién
ta0 cAc gid tri bén vitng cho cd ding va cide bén cb quveén loi lién quan,

¥+ DANH GIA HOAT DONG QUAN TRI DOANH NGHIEP THEO QUY CHE CAMEL

Khi thie hién phin tich cae tiéu chi dudi goe 4 quin tri Cong tv tham khao theo cac tigu
chi ctia hé thimg dinh gia CAMEL (13 hé théng dénh gid tinh trang vitng manh cta mét 15 chire
tai chinh dya trén 05 yéu 16 Vén - Chit hrong tai san — Quan 1§ — Doanh thu — Mire thanh khoan
do Cuc Ouan Iy cdc té hop tin dyng Hoa Ky x4y dung v duge Qui Tién (& quic t& v Ngén hing
Thé gitri khuyén nphi str dung, Déng thin, ngay (8/10:2013, Uy ban chimg khodn Nha nude Vigt



Nam ciing d4 ban hinh quyvét dinh 56 617/0B-UBCK 48 ban hanh quy ché CAMEL hwéng dén
xép loai cae Cong tv Chimg khodn).

Theo hé Lh-ﬁ-r:g dinh gid ndy, trong ndm 2023, BVSC dat tong didm vé quén trj 1a 90,9100
digm, tiang digm so vii nm 2022, Sur cai thién dén tir cée véu 16 lién quan t6i sy tang tnrdmg doanh
thu trung binh trong 3 k¥ bio cdo (6 thang) pfin nhat cfing nhur tinh 6n dinh cia cdc vi to lanh dao
chil chit trong Cong ty.

{(Thame ko Phu fue T — Cae 88 chl qudn trf theo CAMEL tal trang 142 cila Bdo cdo nay)

=+% Piinh gid theo thé diém Quin tri cing ty Asean vi theo B nguyén tic quin tri
céng ty theo théng 18 tét nhét danh cho edng tv dai ching t2i Viét Nam do UBCKNN phii
hop vid IFC ban hanh thang 08/201%

RVSC ludn kign dinh vide thee hidn tie cing tdc quan tr] doanh nghiép 13 mét trong nhitng
yéu i guan trong nhit dim bdo sir phit trién bén vitng cho Cong ty, gitip mang lai nigém tin va lod
ich tdl nhiit cia cb diing va ¢cac bén oo quy én lod Tign guan khac, Do &6 song song vin vige tuan
this chit ché quy dinh eta phap ludt vé quan tri cong v, cing ve quan i b BVSC duge timg
birére hoan thién theo nhimg théng 1¢ quén tri cong tv 1ot nhit trong khu vire nhir “The diém quan
tri cbng tv khu vuc Asean”, hay “Bo nguyén tic Qudn tri Cong tv theo théng 18 tot nhat danh cho
cOmg by dai ching tai Viét Nam™ do UBCKNN va T8 chire Tai chinh Quéc t& (IFC) phat hanh
thang 872009,

Tir ndm 2016, vii mong muiin hedn thién hé Lhi“lmg quan 1r ciong Ly theo chuin mure (hy
truemg khu vire va qude t&, BVSC da thye hién ty dénh gid vé hé 1h5|ng guan irj cua minh tham
chifu theo cdc tidu chi tai The didm quan trj cing ty khu vie Asean viri 3 nham chudn mye dat
duoc nhu sau: Quyén cia ¢d déng dat 1921 tiéu chi cip 1; Ddi xir binh ding vii o6 dimg dat
15/13 tiéu chi -:Eip 1; Vai trs wén cac bén lién quan dat 11/13 tiéu chi cap 1; Cong bo thing tin
minh bach dat 31/32 tiéu chi m::r“p I; vii Trach nhigém cia HBQT dat 38/65 tiéu chi -::ﬁ'.i] 1.

Tham chitu B ngy e tic Quan tri Céng tv theo thong 18 t6t nhat danh cho cde cong tv dai
chiing tai Viét Nam, hé thing quan tr ciia BVSC dat duge: [rach nhigm cia HBOT dat 22022 tidu
chi chia 6 nguyén tic; Moi trudmg kigm sodt dat 6/6 tiéu chi coa Npuyén tic 7; Cong bo théng tin
minh bach dat 4/4 ti¢u chi cim Nguyén tic 8; Cée quyén cha b dbng dat 3/5 tidu chi clia Nguyén
thic 9; Ouan hé véd cée bén o6 quyén loi 1ién quan dar 272 tidu chi ciia Npuyén the 10,

Tir niim 2020} d& mé hinh quan tri ciia BVSC (iém cdn theo nhimg thing 12 tit nhit teén thi
trudmg, gap phan higu qua trong viée pia ting gid i céng tv cho ¢ dong, BVSC thinh 1ap 03 ay
ban trire thude HOOT trén co s& hikmg din va khuyén nghi ciia B nguyén tic quén trj cing ty
theo thimg 18 tit nhét dinh cho céng ty dai chimg tai Vigt Nam: viéc thanh 1§p 03 Uy ban nay the
hién BVSC cai thién thue hign chudn mue trich nhiém cia HOOL theo quy dinh Thé diem quan
tr} cong ty khu viue Asean. Cy the ede Uy ban true thude HPQT bao pém Uy ban QTCT,BN&TI.
(tifu chi E 2.8 via E.2.13 The diém quan trj cong ty khu vie Asean); Uy ban QTRRAALCO v
Uy ban Kiém toan (tiéu chi E 2,18 Thé diém quan trj cong ty khu vie Asean); dang ther thire hién
biin 01 Thanh vién dic lip o8 chuyén mén v& ké todn 14 Chi nhigm Uy ban Kiém wdn (tiéu chi B
2.20 va 2.22 Theé diém quéan tri céng ty khu vye Asean)...

Ngoii ra d& bao dam dii xir cong biing voi mei c6 déng, ké ci ch déng thifu s6 vA nude
ngodi trong vige thire quyén tham gia mit cach higu qua va hidu quyét ti cude hop BPHBCH, tir
nam 2021 BVSC thye hidn sira 461 Didu 18 cong ty va Quy ché ndi b vé quan tri céng bi sung
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thém quyv dinh vé: Trinh tr hop £J4L hii ding cf déng thong qua hinh thire hii nghi trec tyven;
guy dinh co dong tham gia hiéu qury &t tai DHDOP thing qua bo phiu dign tir hofe hinh thite dién
tir khie, hodc giri phicu bidu quyel dén cude hop thang qua thr, fax, thu dién r theo nhur khuyén
nghj tai tiéu chi 9.2 ciia Nguyén tic 9 cia Bo nguyén tic guéan tri cong ty theo thing 18 ot nhat
dénh cho cing tv dai ching tai Vié¢t Nam va Tiéu chi A3.9 The diém quan trj cdng ty khu vic

Ascan



CHUONG V: PHAT TRIEN BEN VUNG
THONG pIEP CUA TONG GIAM BOC
Kinh g Quy cd dong, Khdch hiang va edc dof rdc,

Nam 2023 42 khép la vii két gua BVSC d3 hoan thanh ot ¢4 3 muyc tiéu quan trong, trong
do Thy phﬁn mil g CP & OO0 dae 2. 41%, hodn thanh 116%, ké hoach, ting 13% so vai ndm
2022, Doanh thu thire hidn va Loi nhisin sau thué thue hign dot Lin Juot 13 14 869.9 7 ddng va
57,60 df“:ung: hodn thanh 120,8% va 108,7% so voi ké hogeh. Trong nam 2023, gid v ]}hiéu fud il
Cong ty (mi chimg khodn BVS) thng 23% so vdl déng cta ndm 2022 & ting truong cao hon so
véi mire Hing trudmg cia chi si HINX index (12.7%). Trong béi canh mét ndm, dit chi 56 chimg
khodn Vnlndex vi HaxIndex dong cia déu cé sir ting trwdmg so véi nim 2022, tuy nhién dién
hién trong nim dao ddnp véi bién 45 1ém cho théy tinh khong dn dinh cua thi treong, cong vol do
tharth khodn binh quin ca nim gidm 13% so vod cong k¥, két qua trén mat lin nita tai khdng dinh
kha nfing thich (mg, tinh 6n dinh & hén vitng trong hoat ddng cia BYSC.

Kinh doanh c6 hitu qué i véu 16 thudn loi & BVSC trién khai cde nhigm vy oy thé rong
cAng t4e an sinh i hid trong sie ménh hidmp téd phat ign bén vime, Nam 2023 ddnh dau bude
chuyén déi quan trong trong dinh hidmg trién khai cdng the an sinh x4 hoi, theo d6 BVSC danh
sty 1ién nguon Tue 48 tip trung gidl quyét cc vin 48 pdc ré Anh huwdng téi chit luong cude sdng
cua ba con vimg cag, do la mnde sach, 14 vé sinh thiing qua viéc tin tror cac cing trinh X8y mdn
vi'hode cdi tao nhi vé sinh tgi cde truwimg hoe Num - Bc, phit xanh canh quan, Tip 48 duimg dng
din nirdre va hd gy cde dich va y t& khdm sang loc giip phat hién som nguy co cing nhar phong
ngira b{nh tit.

Chiing tdi tin twémg ring nhimg né le di nho, nédu duge gieo tring déu din mi ngdy 32 ndy
mém, s& Iém din va vioon minh manh mé, tya nhir vé dep el hoa hudng duong e sng dudi mél
trévi. Béng nhigt huyét tin tim, ching 6 mong mudn lan toa ngudn nng luomg cia sir binh an
dén vii cong déng. Da eling 14 cam két cha ching tdi khi theo dudi chién luge phat trién bén vimg.

Triin trong
Thng gigm dic
Nhit Binh Haa




GAN KET MI/C TIEU TOAN CAU VE PHAT TRIEN BEN VUNG (SDGS) VA GRI
STANDARDS TRONG QUAN TRI VAN PE TRONG YEU

Mue tién :nh..:t trién bén vimg {Sustainable Development Goals -~ 50Gs), edm duge aol la
My tiéu todn chu, 14 mue tidu phé quat duee thidt ké nhim chim dit 36i nghéo, biéo vé hinh tinh
va dam bao mn“ 11 ¢d mol ng1r-:|=i dugre huedmp hiva binh vi thinh virgng vao nam 20030 & mdi |:|uﬁn:
gia thanh vién Lign hi¢p quie (LHQ). 17 Muc tiéu phit (rign bén vitng (SO dua trén sdu chi dé
bao gdm: nhin pha.m, con nguoi, hanh tinh, guan hé di tde, cong Iv va thinh vigmg,

1} RINTH CTH 3 SC O ZIRE £ 5 i nikn
\IHE] HE WAl O AT AT S0 CHAT LLAIKE L

ik SR HES THT 4 . iy b TR L.u.mmam.. 12 i

N R LT

TS0 RIS VTR RS 1) : "-‘1" DU LN TS
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ﬁﬁﬁa CO

HUH LOEL R uLEY he WO W L O D0 T
1 & EHEN I:IIJI;IH.II"-' E W IILTHT 15 I:H |_u H i e
[

TN 1

&

Noudn: hitps:/vietnam.un.org/visdgs

Trén cor 56 déi chidu cic chi tigu GRI Standards véi cde Mye tigu Phat trién bén vimg todn
chu (STIGH), RVYSE 44 tidn hinh xdc dinh cde vin 48 trong véu, déne thid xiy dung chidn hnge v
ké hoach hanh déng dym irén qua trinh d4nh gia, phin tich chién luoe phat tricn chung ciia cing
ty. lir d6, tién hanh lya chon cac mue téu dua vio dinh hudmg hanh ding nhim dam bao phal
trién bén viing la mét trong ohimg chién heoe ci 161 cia doanh nghidp, cu the:



STT

Cha J¢é

Kinh té

BVSC BA VA DANG THAM GIA BONG GOP VAQ CAC MUC TIEU PHAT TRIEN BEN VUNG

SIMGs

8. Cing viéc tit va l'dng
trimg kinh 12

Chi si GRI

GRI 201 Higu qua hoat

diing kinh t&

Mii
truding

. Bire khoe va cd cudic
sing tot

7. Ning leong sach v
r1d thanh hop Iy

12. Tiéu ding vi San
xuit e6 trich nhidm

GRT 302: Ming luoong

Mue tié¢u hanh

ding

Gifr vimg vi the
cong ty chimg
khodn hang diu
trén thi trudmg,
v mue 1iéu ting
trirémg kinh 1€ dn
dinh ;._'_ﬁrl lién v
loi ich lin bén
cho knach hang,
o ding, ngind
lao déng va cing
ding,

I'hanh tyu dat dwire

Cong ty gift vimg &n dinh tao ra hifu qua kinh L
T:ﬁm_: dounh thu: 935.9 1y dong
Lin nhufn sau thué thye hién; 157,6 tv ding

Trong nim 2023, Cong ty clng t3p trung ning cao
chit gy trn nghigm dich vy coa khach hang
thdng qua thanh lap Trung tdm chim sdc va phat
trién khach hang Online, thng cwimg tu vin khich
hang true tuyén gua chudi Webina” Thir 4 Pit-
stop™; dong thid cling cha trong v dymg cde chinh
sach phiic lgi, ché 46 hromg dinh cho nguwéd lao
diing a0 ra mil trudmy lam vige an toan va hanh
phiic.

- Hoat dong cong
ty luén gin lién
vin bao vE mim
truromg.
- 5 dung ning
lrgmg higu gua

| v 1ié1 kigm

; trong qua trinh

| hoat ding

- Téng luong dién tiéu thy trong ca nam 2023
gidm 7% 50 Vit ndm trude.

- Téng Iuomg gify i dyung gidm 3% so v6i nam
2022,

- Khing ghi nhin truimg hop vi pham phap ludt ve
mil tnremg.

- Ban hanh chinh sich 58 vé xfy dymg vin phong
sach dep, gon gang theo chudn 59, bao gém Sang
loc — Siip xép ~ Sach s& - Sn sbc - $in sdng pidp




bt | b oL 11 =ih Muc fiéu hanh !
STT Chadé Chi s GRI B Thanh twa dat duiye
idjng
! thurime ngay, ning cao ¥ thire cia can b trong vide giit gin v§
| Phat huy sang | sinh khu viee vin phéng, bao v& mi tnoimg,

Kign can lidn, 138t
kigm hiéu qua,
ching lang phi.

- Thure hién mua

sam, ning cap

thidt b, cling

nghé tiét kigm

ning ligmg higu
qua, chong lang

phi.

- BVSC ludn trang by, sir dung nhitng phuong tén
vin chuyén hién dai, dam bao ticu chuan vé khi
than va ding kiém theo quy dinh cioa Nha nude,

- Thue hién bao dudmg, sua chira, ning cip dimg

- Kiém sodt tdi lich trinh cAc thidt b thee hidmng din cia nha cung

da hrgng khi thai cﬁp, dé dam bao hiéu sudt cae, tict kiém ning

ra ngodal Mo lurermg.

g - Ludn khuyén khich cac CBNV s dyng cac
phiromg f1én cong comg dé di chuyén, nhim £1am
tai hugng khi CO2 ra ngodl mdi truemg,

- Thire hién theo dii tién thu dién ning va xing
I_ | ddu dinh ky hang thing.

GRI 305: Phit thai

ek
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3

Chu dé

Xa Hji

Chi =i GIRI

1. Xoa ngheo
2. Khang con nan dii

3, Sirc khoe va co cufe | pPhoong

s0ng tot
4, Giao duc ob chit

luomg

5. Binh dng gidi

8. Cang vice Ll v Tang
trircrng kinh té

10, Gidm bit binh ding

GRI 413: Cong dong dja

¥uec titu hanh

dijng

- Té chirc cac
chiromg trinh tir
thién dén cic dia
bén, cic hd pia
dinh ngheo, gip
khé khéan, hogc
céac tinh pap
thién tai, bio Ii...
- Thurc hién
quUyEn gap cac
nhu y&u pham
ciin thiét dén cac
cic hi nghéo, ha
¢iin ngheo, gia
dinh chinh sdch
trén Lodn Lll:l::ll.i

16. Hoa binh, Cong Iy
va Thé ché vimg manh

GRI 401 Vige ldm

M riing cor hii
vige lam cho
ngn lao domg,
xiy dimg va phit
trién dai gl
nhin sy ké cin
I NANE Can
chil lwemy ngudn

Thanh tun dat doge

- Nam 2023, BVSC 3 thoee hign dng hd, kéu goi
quyén gap cho cing dong qua cic chuong trinh tir
thién, xdy dung co s vit chiit cho truimg hoe, hi
giu dinh khd khan, chuiomg trinh dén om dap nghia,
chumg tay kéu gol ung ho Llfmg béo viing thién tai
[T Iut hom 600 triéu dﬁng.

- T¥ 1& tuyén dyng md trong nim: 15.46%
- Thu nhip binh quin cia ngwdi lao ddng: 33.7
triéu diongmguin/thang

- 100% cdn bd dwge huimg céc ché d6 phic loi
theo chinh sach & ban hanh




Muc ticu hianh

STT  Cha dé SDiGs Chi siv GRI

Thiinh twa dat duoe
ding

nhén lwe va ndng
cao chil I
cufc sing cho
nauii lao déng,
Lably TIET1 TTIEH
triromg lam viée

hanh phic

- 100% cian bi tham gia bdo higm xa i, b higm
¥ &, bao hiem thit nghiép.

- Trién khai ce chuemg trink bao hidgm bd sung
cho npuin lao dgng:

- Bao hiém aire khae toan dign: 1,97 o dong

+ Bao hitm cic bénh ung thie 280 trigu ddng

F 3o higm nhin tho: 3.05 o d-fmg

- Té chire khim site khoe dinh ki cho nguén lao

{Cai thign méi

trurimyp [Am vige
ti"iut_. an todn; sie
khoe cia ngudi

lao dine duoe
GRET 403; An lodn v sibe JLE A

lkhoe nghe nghiép

b veé vi an tim

vit tal chinh trirde

nhirng i ro ting.

khing may xay ; ! ¥
i z - Tri al dav dau s of Ly oo 50 val

ra lién quan 2éq I'rién khail dav manh déu Lo ol o o S0

A it mun sim mdi cae thiet bi cone cu dung cy
g chal, mus _ a oy dung o1

nham cal thién chat lugng mid irimg lam vide.

Bao tao ngudn

i o, - Téng s6 gitr fao wo: 16,739 gid
GRI 404 Giao dpe v dao | phan lue co p i B

- |'f"|r|g 28 gt can b tham pia diao @e: 485 [urot
: - Téng chi phi dao tao: 1.9 t7 déng
ki ming tHt, o |

Lo chuyén mon va |




STT Chu dé SDGs Chi 56 GRI

Mug ticu hanh

. Thanh tyu dat dwge
ding i

kha ning thich
nghi véi su thay
ddi

GRI 405: 5ur da dang va co
héi binh Gﬁng

AAy dunp min

ruimy lam vigc
da dang va binh

diing. nguedm lao

- Khing phiin biét gidi tinh, tén gido, din the thidu
50 trong tit cé cac chinh sich nhin s cta Cong ty

2 . Lao déng ot chiém 49% trén Wng 50 nhin sy
dimg dirge tén i

trong, dugc phic
by 1hi da ning
It ciia ban thin

- 44% lanh dao gquan I¥ 1a nix
1 - - a Kk '
- [¥an toe thicu s6: 05 newdd

[
Ped



Ha sor ti chire

102-1 Tén t6 chire

Tén ti chire bio cdo:

Céng ty Cf philn Chimg khodn Bio Viét.

102-2 Ciie hoat djng, threng hidu, sin phim va dich vu

M6t hoat dong clia to chire: Che viét xem tai xem Chueerng { tie tramg (02-14 cua Bdo cdo
FV,

102-3 Pia diém ciia try si chinh

Dja chi: Toa nha Bao Vi1, < B L& Thii T&, Phuémg Hang Trong, Quin Hodn Kiém,
Thanh phd Ha N,

102-4 Cic dja dicm hoat ding:

- Ting 56 quée gia: 01

- Cée murde oo hoat dong dang ké: Vit Nam.

102-5 Quyén siv hiru va hinh thire phip Iy

Céng ty C6 phin Chimg khodan Bae Viét od of ding sing 13p 14 Tong Cng ty Bao hiém
Viét Nam (nay 13 Tap doan Bao Vigt).

Gidy phép hoat déng kinh doanh si; 01/GPHBKLD do Uy ban chimg khodn Nhil nude clip
ngdy 26/11/1995.

102-6 Cic thj troivng phuc vu

i, Vi tri dfia 1§ noi cac san phim vé dich vy dige cung cip: Cong ty cung cip san phim
dich vu tai chinh cho i ¢i cde khach hang cd nhu ciu siv dyng dich v trén todn cau,

i, Cde nganh phue v Kinh doanh chimg khoan
i, Cac logi hinh khidch hang vA nguod thy hudmg: Khich hang trge ticp,
102-8 Théng tin vé nhin vién va ngwii lao ding khic

Liu dai - Tam thir
-,-'o.'ﬂm iy 143 209 ) _
NiF gidi 148 152 |
Toan bé 2491 401
'I‘En_ll-zln:rgn Liiu dai Tam thiri
Ifa Nii 164 R 237

in3



TP. His Chi Minl 127 164

Toin bj 291 41

102-13 Quyén hji vién trong cac hiép hii

BVSC 1a hdi vién cia Higp hdi kinh doanh chimg khodn; Higp hii cic nhi diu tir tai
chinh va Hi¢p héi kinh doanh trdi phiéuw.

Cuiin tri

102-18 Cor ciu quan triz Chi ties xem tgi Chuog TV, Oudn iri Céingr tv i1k frang 48 dén
frang 34 cia Bdo cdo nay.

102-400 Danh siach cic nhim lién guan

- U d6np/ Nha Bau nr.

- Cor quan qudan 1y

- Cie hidgp hii.

- Khich hang,

- Co quan béo chi,

- Nyguin lao ddng.

- Cdng dufung dai ching.

- Dibi tic! Nha cung cﬁp.

102-41 Thia wie thuong lwong tip the

T I§ phén triam ting nhin vién tham gia cdc thoa wic thwong legng tip thé: 100%.,

102-42 Nhiin dién va lya chon ede bén lién guan

Chimg 161 xd¢ dinh cdc bén lién quan dya rén anh hudmg b thé co tir hoat dong cia
RBVSC dén ho hodc nhimg ci nhinth chite co mai quan tam. sire anh hudmg dén hoat déng hién
tai cla BVSC. Cling t6i xiy dung va phat trién méi quan hé dép img Tei feh 1du dai gitea cée
hén: Méi guan hé nay duge duy tri dua trén sir tin cdy, tinh minh bach va A& cao cie chudn mye
dao dite cia doanh nghifp, Ching 15 tigp cin véi cdc bén lidn quan thing gua ihiéu naudn
théng tin khae nhan mét cich phi hop nhim 1ng nghe ¥ kidn va méi quan (Em cia timg bén
A1 visi hoat déng ciia BVSC, dic biét 1 cdc vin d& vé quan I cong ty, phat trién ngudn lyx,
tang trudmg kinh t&, déng gop cho x3 hdi va méi troimg,

102-43 Phwong phap tiép cin doi vai gin kit cic bién lién quan

Cong ty nhin dién cic bén lién quan va thye hién phuong phéap tiép cin dé hidL cac vin
dé dirgre cic bén lign guan nhur sau:

Bi vai ci dangd Nha diw tue:

- Pai hai co domg.

- B phiin quan hé c6 ding (email’ hotline).

i04




- Ban tin nha déu tu

- (iip pét triee Hép truce tuyédn nha diu t,

- &in giao dich va eac xudt ban bao chi.

- Cég chuong trinh giao luu, hop tic, gidi thi¢u nha i Tir.

- Website, Fanpage, Zalo cong ty

Pii vdi Khdch hang:

- D rigil nhin vién méi gidi/ we vin,

- Tiép xiic triee tidpd trre tuyen 1 san glao dich.,

- Héi nghj iri dn khach hang,

- Thng dai chim sée K11/ Email! Fanpage' Zalo,

- Hiji thio phin tich va khuyén nghi dau a,

- Cac kénh lién lac khic { Website, email, dign thoai, mang =3 hin).
Bii vi cdc oo quan guin I

_“I'tvge hidn ché 40 bio cAo va cong bé thang tin dink ki, bit thuimg va theo yéu ciu cia

cdc co quan quan Iy,

- Théng qua héi nghi, Hei thao, ddo tao do wic oo quan quan 1y i chire.
- Tiép xic true tép trre tuyén,

- Cac kénh lién lae khic { Website, cmail, dién thoai).

Bii vii cdc Higp hii:

- Sinh hoat thuémp k¥,

- Thing gua cic hii thiao, dién dan, s kién.

- Théng qua cde thao luin, déng gop ¥ kién trong cde chuung trinh sinh hoat dinh k¥
Diii v cor quan bdo chi:

- T chire hop bio (irye dépitre tayén)

- Ciie chiromg trinh gip mét phong vién bio chi thudmg mén,

- Tidp xiic trye liép qua phing vin/ piao len két nii.

Piii vk ngeevi lao ding:

- Béi thoai dinh kv hang qué va 1181 nghi ngwei lao ddng dinh ki hing niim.
- Cée bt nghi sor két' tong két.

- Théng qua vai tH cla nguind guan [V froee ticp.
- Théng qua vai tro cua Chi bo, Cong dodn, £oan thanh nién va Bg phiin nhin sw.

- Chuomg trinh tip hudn van héa doanh nghiép.

i
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- Toa dam va cdc chiromg trink 30 tao ndi bi.

- Théng qua kénh truvén thdng ndi bd Workplace, Emsil, Fanpage, Zalo.

Cing dong dgi ching

- Théing qua chinh quyveén dia phutmyg/ co quan s tai.

- Cdc dn phﬁm. san phiam mo ra mit caa Cong 1y

- Théng qua cac kénh truyén théng, mang xi hii (Website, Fanpage, Zalo...)

1002-44 Cic cha dé va mii guan ngai chinh dwge néw lén

Nhim/! bhén guan
tim

Cdc chi dé dwye quan
tim |

Hanh ding cia BYSC

- U6 déng.
| - Nha déu .

Hi¢u qua hoat dong
ol cdng ty.

Minh bach thimg tin.

MNing cao ning loc
quin 1ri Ciing tv, gid
i Cdéng 1y Uing

trisomg.

Chinh sdch chi tra ci
e,

- Crrguan quan ¥

| - Cée Hiép hii

Tudn thu phap luit va
thure hién 16t nghia vy
thué v nha nude.

Tich cyc dong E{rp
xfy dymg phat trién
TTCK Viét Nam,
Tudin tha ckat ch cédc
Chinh sich, igu hudt,
Quy djoh, Ban hinh
dpe dé ra biti cdc co
quan chire nang

Trg thinh vién cia
cac Higp hii va tich
cuc tham gia vao hoat
dong cia hiép hi,

Huodn thinh tit k& hoach kinh doanh nim
2023 da duge DHDCD (hing gua,

Chit ddng cong b thang tin minh bach va
dbi xit binh ding vii ede eb ddng vi nhi
dau tur,

I Tadr thign hé thing quan tr] Cong tv, dﬁy
manh va chuvén nphiép hoa hoat dong [

Duy tri chinh sach chi ted b tie déu dan
hﬁng lién hang nim.

By manh da dang céc kénh kél ndi véi |
cac Nha diu tu tiém ning. |

Tusdn thi it che quy dinh phap lujt. |
Bidng gdp tich cye vao ngdn sdch nha mede

Tham gia cic dién dan. déng gdp v kicén |
xiy dung khung phap [¥ cho sy phat trién
cha thi rémg.

Trd thanh thianh vién tich cwe cda cac S
giao dich.

Thue hién nghia vy cong bé thing tin ddy
i, minh bach va ding han,

L& thanh vién va fich cuc tham pia vao
hoat ddng cha cde Higp hin bao adum Higp
hoi kinh doanh tedi phiéu, Hiép hoi kinh
doanh chimg khean Vigt Mam, Hiép ki




— |
Nhim/! bén gquan
tim

Cae chii d& dwge gquan

tim

Hanh dijng ciia BVSC

= Khach hing

Diing pop nphla va tal
chinh cho cac Hiép
hifi

Chdt hromg dijch vu Lt

via gia thanh canh
tranf,

Bia diém giao dich
thudn loi.

Giao dich thuan tgén,
an toan vi bao mat.
Mhin vién thin thién,
edi md va tin tam.
San ph,?-im da dang,
diwoc cham stc va b
tro kip tho

cde nha dau tr 4 chinh Viét Nam.

Thuee hién t6t nghia vu tai chinh theo guy
dinh cta Higp hii.

Thinh lip Trung tim CSKH vi khai
trirong tong dhi CSKH

Niing cao trinh dé 431 ngit nhin s va chit
Iromg bio céo, khuyén nghj diu nr.

(*hinh sdch phi giao dich, 13 sudit margin
va g trudc canh tranh va linh hogt.

By b cor &0 vt chat, md ring mang hadl
aiac djch.

s i - o ra i
Mo nr xdy dymg nang cdp todn dién nén
tang giao dich trye tuveén Bwise va App
mobile voi nhiéa tién [ch di kém.

Trién khai nhidu chuonyg trinh khuvén mai
vii sir kién tri An nhim tang cudmp sw gdn
két v khach hing.

Thue hién vic chudi webinar tu viin du
tr true tuven 160 khdch hing mang tén
“Thir 4 Pit-stop™.

- Co quan bao chi

Mgt lao &dng.

Kha niing tiep cén
thing tin vé hoat dong
Cong ty kip thin va
thuin lgn

Phéi hgp véi che co
guan bio chi trong
ching tic truyén thong
Ve thy truedmp,

Chiy diing i thimg céo bdo chi vé ké qua
kinh doanh dinh ki mdi  qui/an
nién/tharémg mén che co quan bao chi.

Théng lin minh bach, kip thin vE cdc ATy
kién'hoat dgng phitl sinh trong nam.
Cung ciip cac phin tich, dinh gid, xu
hudmg thi trudmy $é pitp bao chi ¢d nhing
thing tin gid i1}, khach quan,

Cir chuyén pia tra lii phong viin, giai dap
nhifng ciu hdi, thic mic cia bao chi mat
céch kip thai, nhanh chong.

- Pam bao viéc [am, on
dinh va phit trién dai ngil

M réng hogt ddng kinh doanh tao cor hidi
vige lam &n dinh cho nguii lao dong, Ty
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Nhom! bén quan
tim '

Cae chii dé duwire quan

5
tivmm

Cong dong xa hiji.

rihén s,

- Cham o s khde va déd

stng cho nguii lao ding,

dam bac didu kién lam |

vide 1L, an todn vé sinh
lao dong.

- Co hdi duoe dao tao,
phit trién ban thin.

- Tao co hil phat trien
binh dinp, céng bang,
nhitng dong gdp thanh
tich dugre ghi nhin

- Thu nhip in dinh va cé
tinh canh tranh.

- Mbi truomg lam vige

| chuyvén nghigp.

- Ning cdp gdi phie I
bdo hiém sic khoe toan
dién cho cidn bd (Bao
hiém Healthcare)

Hinh déng ciin BVSC

& tuyen dyng mid tang trén 15%,

Kinh doanh hidu qua. thu nhip binh quén
cia ML thng 7% s0 voi 2022

Xiv dymg cac chinh sach hromg thidmg
canh wanh. phi hop véi xu huomg thi
trudmng va dam bao cong bing, ghn vii
hiéu qua lam viéc.

Ché ai phic lod ducre ddm bao, trang bi
cho nguin lap dimg cde chinh sich hao
hiém sic khée, bio hiém nhéin tho, béo
higm cac bénh ung thir... bén canh bdo
hiém x4 hii, bao higm y &, bao higm thit
nghiép theo quv dinh cia Nhi mode.

D tar ngdn sich cho howt dimg dao tao,
khu:.rlf:n khich va tao didy ki¢n cho ngwod
lao ddnpg duoe hoc tap ning cao trinh 4§
chuvén min, xdy dung cdc chuomg trinh
dao tgo phi hyp vin limg vy i nghigp vy
Piu tir ngdn sach va tao dicu kifn dé cong
dodn, dedn thanh nién phat huy vai trd
nbdm xiy dung méi trdmg lam viée than
thign, cdn i,

Diiu fur céi tao oo sir vit chit gdm Tro sir
chinh, Try s& Chi nhanh vi Phing Grao
dich ’han Béng Luu..., mua sfim mdi chc
thiét bi cong cu dung cu cho NLE,

Ky dung v phdt dbng van hoa 38

- Piéukién séng co ban
cia ngudd din ving
sdu vimg xa duge dam
hia.

- Pau tr cho gido duc,
the hé tuemyg lai.

- Pa phuong b thigt

hai do thién ta I lut |
clin duoe hd tro dé |

Trién khai céc chueng trinh an sinh x8 héi
thirimg nién, ddu tr cho thé hé té, tri dn
newdi cf cdng va xda dii giam nphéo.

HA trip cong dbng dia phuong thing qua
domg wop xdy dung va ing hi edc didu
kién somg v han, chim séc stie khoe cho
bé con vimg sdu ving xa.

Phéi hop tich cye v&i Tap doan Bao Viét
trong cdc chwong trinh de Tip doan phit
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[ Mhiom/

tim

hén guan

Ciac chi dé duire quan
tim

Hinh ding cua BYSC

khiic phyuc hiu qua.

Thue hign tot guy
dinh vé hao vé méi
truimyg va UE kigm
nang lagng.

Chc hénh nhin cd
hodn canh khd khan,
hii nghéo cin  durge
dimg vién vad chia 5é.

dbng.

Twin thit quy dioh chinh quyén sé ta vé
bao v& mii tnrima.

Thize hifn cde pidi phdp trong san xudf
kinh doanh nhdm ti¢t kiém ning luong
dién, mude.

Tryc tiép chia ¢ vol cac hodn canh khi
khén tai cic bénh vién vi co 50 v 1€ kKham
chita b{nh.

Béi the,
cap.

Thing I& bio can

nha cung

Chuy trinh danh gia xét
chon ddm bao cong
himg.

Vice ky kél va trién
khai hop déng fuin
thii phdp loudt, dém
bao tién 4  thanh
todin.

Ky dung quy trinh danh gia lya chon nha
cung cip.

Hop déng duce Phong phip ché ra sodt
dam bao Lwdn thd phap ludt e ko ky
két,

Fién hinh kifm sod ndi bi vé guy trinh
thue hign Hop déng vl cde nha cung cip.

‘Tharémg xuyén danh gid lai kha ndng cua
Bdi tdc trong vige cung ing san pham,
dich vu va ning Iye dap fmg nhu ciu cla
Ciong ty.

101245 Cdc dom vi dwoe bao ghm trong bide cdo tii chinh hyp nhit

Céng ly 06 phin Chitng khodn Bao Viét

'lat ca cac don vi eia Cong ty CP Chimg Khodn Bao Viét @& dwoe @2 cip trong Bdo céo
& chinh cila efng ty vi Bao céo phat trién bén vime nay.

102-46 Xdc dinh nji dung bio cio va pham vi cha dé

Cing by xhc dinh nii dung bio cio va pham vi chi 48 cia Bao cdo sau khi duge Té chire
sang kifn bdo cdo todn cdu dio tao vé vide lip bio cdo theo chudn GII phdi hop cimg céc
phong ban nghiép vu lién quan trong cong tv.

Mo cho Phit trign bén viing cla BYSC xéc dinh ndi dung béo céo bing vide tuin th cie
nguyén tic bie o thea téu chudn GRI:

1.Nguvén thc 3¢ xic dinh nji dung bio cdo:
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- Biii canh phdt trién hén vimg,

M 2023, thé gidi bude vao chu ki ting tredmg kinh 1¢ thip vi chim lai; ding thed
hirémg chuyén d6i toan edu v chuyén 41 xanh, niing lwgng sach, kinh té tudn hoan ngav cang
xuiit hién thutmg xuvén t3i eic hii nghi quic té, trang cam kéL va hanh déng cia che quic gia
Ehing ndm g 2odi sy quan tam 4o, trén hinh trinh thyo hign cac cam két v& phat trién bén vimg,
Viél Marm tiép tue nhin rm,anh A két va khidng dinh mye fiéu ting trrémg theo hudng xanh
héa trong “Chifn lege quic gia vE ting tredmg xanh g].ﬂ tﬂu:m 2(]2! - 2030, tim nhin 2050
v mue tidu thng quat gép phiin thie v co cu lai nén kinh (& gin vii 481 méi md hinh ting
truéme, nhim dat die thinh virgnge v& kinh &, bén vime v& mdi truimy va ciing bing vé x3
hi: huréne 163 nén kinh t8 xanh, tnmg hoa cachon va dong 2dp vio muc liéw han ché sy gia
ting nhiét df toan cdu,

'Tai BYSC, bing sur cam k&t manh mé, bén bi v kién tri theo dudi chién luoe phi trién
bén vitng trong nhifu ndm qua, Cdnyg ty ludn nd lee duy i dn dinh v ting trdmg trong kinh
doanh vira 14 nén tang cho vige ding wip cic gial phap cho an sinh x8 hii, huimg dén cac du
an xanh, (hin thién vl mdi truomg va déng hin cing chung tay vai cde doi e, khich hang,
cimg ding... kitn dyng mil x hii phat trién bén vimy,

- Tinh trong yéu: BE xdc dinh ndi dung bdo céo, Céng ty tuin this nguyén the vé tinh
Lrong :r:.-L'I Tir d6, Cong ty 1ip ma trin de xde dinh cic hén lién quan frong yéu chiu tac -;:[-ﬁng
ruec tiép (tde ding tich cuc hode ti#u cuc) i ede hoat ding cta Cng ty; v xde dinh cac vin
d& trong vén dwge cie hén lign quan quan tim dé trinh biy trong béoe cdo.

- Tinh day di; Thing tin dua ra trong béo cio duge si dung 0 lidu day di v pham
vi chin 38 & rang va pham vi théd gian rd rang.

2.Npuyén tic xde dinh chit lirgng bdo eda:

- Tink chink xde: Mol thiing tin cung cap trong bdo cdo déu duge do luimg va tinh
todn cy thé, Han chié moi syrwde tinh trong pham vi bao cde niy,

- Tinh cdn dii: Bao cdo duge cin nhiic cing, b théng tin minh hach cd nhimg chi tiéu
tich euc v tiéu eye fméu ed).

- Tinh rd rémg: Bao cdo dwge didn gidi viose dung ngdo tir d& hiéu, han ché s dyng
cac thudt ngir chuyén mon.

. Khd néng o sdrh: Che 58 1idu rong béo céo hiu hél 0 cé so sanh vir cing k¥
truge di.

- Tink kip théi: Bdo cao dwge [3p vao thang 3/2024 4 cing b s ligu trong pham vi
b 14172023 dén 31/12/2023 dé ddm bao tinh kip thini, cdp ohit ohat cd hé.

102-48 Trinh bay lai thing tin: Khing co

102-50 K¥ béie cio: Céc thing tin trong bao cao nay dircre lip dya trén cac dit Lligu tir
ngdy 1/1/2023 dén 31/12/2023,

102-51 Ngiy ciia bdo cdo gin nhiit
Ny bio cdo gin nhit: ngay 19/04/2023,
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Mgay phat hinh Bao cdo phat irién bén vimg lich hop cing Bio cdo thulmg nién.

102-52 Chu ki hdo cdo: Thuomg nicn

102-53 Péiup mai lién h§ cho cic thiic mic vé bido cio

Hi vit tén: Bad Thi Mai Hién.

E-muil! hienbtmi@bvse.com.yn

Chire vu: Gidm doe Hoat dfng, Thu ky cong Ly.

Picn thoat: 0243 928 R0 - 60

1112-54 Tuyén bi) lip béo edo tuin theo Tiéu ch uin GRI

Bdo cio niy dif dicgre thyee hign theo Ticu ch witn GRI:

Core Option (Lya chon bio cao cde vin d& cot 15i)

102-55 Muc lyc GRI

Thing tin tham khae

Bao cdo ndy cing bd cde thing tin lién quan dén GRI 102: Céng bd Thang tin theo Tiéu
chuiin Chung 2016, GRI 103; Phwrong phdp Quén trj 2016, GRI 201; Higu qua Hoat ddng Kinh
& 2016, GRI 302: Nang luong 2016, GR1 305: Phat thai 2016, GR1 401: Vige lam 2016, GRI

403 An todn va Sic khée Nphé nghigp 2016, GRT 404 Giao duc v Do tao 2016, GR1 403
Sir da dang vi Co hoi Binh Mng 2016, GRI 413: Cimg dong dija phuong.

i e 3 1 s i
Phan dit load tric Khong co

Thing I§ bdo cao

Phin GRI 200 (Chi 38 kinb té)

Higu qui Hoat diing Kinh &
GRI 103: Phwong phip Quiin tr]
103-1 Giai thich vé chi dé trong yéu vi cic Pham vi chi de

BYSC 14 mdl cdng ty mem wit, vi vy, chiing 11 xac dinn chién hroe phit wicn hén vimg
chi cd thé thye hign khi mue ticu Kinb té direre dam bén, bod khi xay dyng duoc ngudn lye 1
chinh vimg chic cho doanh nghigp, ching s i o6 thé dem lai loi fch va thire hién nghia vy
trAch nhiém cia minh che cée bén lién quan.

i Noi pht sinh tdc ding

BVSC xae dinh higu god kinh I& thing qua cac chi Héu vé doanh thu, lgi nhugn, ting tai
win. Vide dat mie ling nrong 0t qua cac ndm chinh la diéu kign dé BVSC ticp tuc phat frién
v trién khai cac hoat djng cba minh doi vin cie bén lién guan.

ii. Ser lién quan clia ti chire dién cic tde ding do

Céng tv 1ién quan trye tigp dén cic tac dong vi su ting truong lgri nhudn coa cing ty mang

111



lai 1¢ri {ch va $am bao cdc qu}'én lori tai chinh cho ¢b déng/ nha diu tu, gia ting djch vu va kn
ich cho khéch hing, gia ting ché di hroma va phuc o1 cho ngwii lao dgng, dong gzop cho nEgdn
sach nhi nudre, phit Lrién chng dﬁng théng qua cac chirong trinh an sinh x3 bl

Khéng cd widi han cu thé ndo vé pham vi chii 48

103-2 Phuwrong phéip Quiin tri v cie hgp phiin

BVEC guin tri cic chi tién ve hifu gua kinh 1@ dya trén cac chi tidéu (a1 chinh & phi 1
chinh:

Céc chi tidu tai chinh: Tong tai sm, i 1& thng timg doanh the v Lo nhudn bing nim,
ting trrémg EPS, tF 18 an toan von kha dyung...

Céc chi tiéu phi tai chinh: thi phan, chat lueng ngudn nhin Iy, chit lugmyg ddi ngtl guan

ly...

Bam bao cing ty ludn hdmg téi mue tién phat trién bén vimg.

ii. Cam két

Pam béo hoan thinh cdc chi tidu ki hoach do DPHDCE thing qua.

Chinh sich higu qua kinh té.

ifd. Muc fifu vi chi Hidu

K& hoach higu qui kinh (€ trong ndm 2023:

[ Sng doanh thu va thu nhép khac: 768,5 tv df}ng

Loi nhudn sau thué thye hign: 145 ty dong

iv. Trdcl nfiidm

Newin chiu trdch nhiém cudi cing d6i voi viée quan trj céc vin dé v chi tiéu Hidu qua
kinh 1é cia CAng ty 14 118 déng quin tri va Ban Téng Gigm déc,

v. Ngudn lwc

C@ng tv o6 npudn lye thye hién phat trign kinh doanh truc tiép 14 cic bd phin kinh doanh
nhir: Khéi Mo gicd, Khdi T vin, Khéi Dau tu. Ngodi ra, Cong ty con b ngudn lee b teo
kinkh doanh ¢ thye hign cdc cing viée thie diy hoat ddng kinh deanh cho cfng v 13 cde phing
ban lién quan khac.

vit. Cidc bign phdp hianh ding cu thé, mhir cde guy trinh, dw dn, chicong trink vit sing
kién

- Ming cao “trai nghiém khich hang” vai vige thanh I§p Trung dm chim sde va phat

trién khich hing sb & khai truvmg (éng dai nhin lénh & CSKH 19001018; lin ddu tién trign
khai chudi webinar "Thit 4 pit-stop” nhw mit kénh tr vin diu tw true mycn, hodn tat dy dn
ning cip app Mobile todn dign két hop voi chwong trinh khuyén mai xuyén sudt ca nam gom
“WAi lign tay, nhin ngay tién mit cing BYSC™ va hurdng bidu phi glao dich vo 48 0.15%; _“
Miér tii khodn ngay — Loc phat téi tay™; “Margin vu dai — Muc “lai"” lién tay”™, gidp gia ting ket
ndd wiri khdch hang & ning can chit luome dich vis.
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- Pdy munh vao vide ddu 1 xdv dyng va cai tag oo s vt chiit toan dién bao gdm hodn
tht dyr in cad tao Tra =& chink Céng ty, ty s¢ Chi nhinh TP, HUM, phang giae dich Phan thng
Lir... déng thid trién khai mua sam mda L san ¢ dinh, cong oy dung cu cho cdn bo nhén

vién, Bén canh di, Cong ty ciing trién kha cde dir in ndng cip hé thiing CINTT bao wiim thay
Ihé hé thing firewall internet, thay thé thift bi dinh tuvén vi chuyén mach, néing chp hé thing
Juw triF ... 120 nen tng hic dfy hoat déng chuyén déi 6 cia Cong ty, bao ddm an ninh, an
inin trong hoat déng céng nphé thong tin.

(Chi ridt vud Idng xem tai Chwomg ITid ramg 13 dén frang 40 cia Bdo edo Bay)
103-3 Panh gid vé Phoong phip Quin trj
i, cor chié dinh gid higu qui crie Phiceny phiip Qudn tri;
Bianh gid hing thing! hing quy A1 v cac chi tide 34 diLra
(ae phomg! ban kinh doanh chju lrach nhigém vé viéc hoén thanh cic chi tiéu ké hogch
ciia minh v lip bao cio 4 ban didu hanh kiém soar Trong cée cudc hop piita cdc phimg! ban
kinh doanh v ban diéu hanh déw co sy tham gia cba cac b phan Ligm sodt noi bd, quan g
rilf ro va kiém wan ndi bé.
i, kit qued dinh gid Phwong phdp Quan tri;

Thize hién phirong phap quéan tri dat igu qua giip cong Ly kiem sodt duge cdc chi figu vé
hidu qua hoat ding.

ift. bat kp dicy chinf wio HEn quat dén cic Phieong pldp Qudn trf,

K héng cb digu chinh nao trong k¥ bao cao.

GRI 201: Hiéu qui Hoat ding Kinh té

201-1 Gid tri kinh té trie tiép duge tao ra vi phin bi

i, G4 i kinh t& tre tifp duoc tao ra: 935,904.256,522 VND.

ii, Chi phi howt d6ng van hinh: 521 I45,731,764 VIND.

i, Lucrng va phie loi cta nhin vién: 293,599.545,752 VNP

iv. Céc khoan thanh todn cho nha cung r;-::":p viin va of dong: 181,110,703,766 VNI,
v. Thng i phai nop cho chinh phit: 197,039,354,233 FNI.

vi. D tr cho eing dong: 639,000,000 FND.

vii. Gia irj kinh t& chuta phin phi: *Gia tri kinh 2 true titp durgre tao ta’ teir di “Gid tri

kink 1 duge phin bi': 35,720,861,074 VND
Wiac di gid i kanh 18 tre 1jép duoc tye ra ndm 2023 chi ting nhe so v cing k¥, tay nhicn
cing tv luém chi trong dim bao tang cudmg liri ich phin bis cho cde bén lién quan, trong dié $ac
biét 13 nguiri lao ddng, céng diing cing nhu ddm bao cie khodn thanh tein cho nhi cung cdp
vi lo ich cla et dong thing qua thanh toan ©f tie hiing tién dimg thea quy dinh che oha dtin

tur.

Gridi thich, bao gom phin tich cic khodn phai ngp cho chinh phi theo quibc gia fré
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i)

BVSC lutn chép hinh dhy i cac nghia vo nép thud vi cie khoan phai ndp cho ngin sich
Nhi nurée, Nim 2023, BVSC vn duy ri mire ndp ngdn sich nhi nude dat hon 197 tf ding
{han pbm thué thu nhip doanh nghigp, thus thu nhip ci nhin, thué pid tri gia tAng va cde logi
thué khic).

201-3 Cac nghia vu theo chié € phic loi di quy djnh v ede chié 45 hru i khac
nghia vy phip I¥ cia c¢hi d3 phiie lri dwge dap dng: Co

(Fif trf woe tinh: £2,54 1,543,394 VIYB.

Bao gé.m chi phi cde loan hao higrr: BIIX] 1. BHY'T. BHT™, Ban hiém sire khie todan
dién, Bao hidgm Nhin tho, Bio hitm cic bénh ung thi.

Cd quy riéng khng? Khing. Tuy nhién, hing nam Cong tv ¢d bao higm nhén the cho
ngwir lao ddng dé bao v mii to tinh mang cho npud lao djng va dimy thivi gia tng tai chinh
khi nghi hum

Ty 1& ddng bdc hidm cia nguid lao dfnyg va Cong 1y Cong ty thue hidn tham gia dong
bao hidm xi hii cho nguwdd lao déng dam bao tudn thi dimg quy dinh cia phip ludt, cu the:

- Newdi lao dong dong: 10.5%

- Niudni s dung lao ddng dong: 21.5%

Bén canh dé, Cong tv duy ti g phic lod bao hidm wa vi#t dinh cho toan bd cén b nhén
vién trong céng ty bao ghm: bio higm sitc khoe toan dign Heallheare, hao higm cdc bénh ung
thir K-care vi bao hidm nhén the, Vige wién khai va duy tri g6i phiic led bio higm wa vie trong
nhimy ndm qua 43 thé hi¢n sy quan tim sdu sic cta Ban [inh dao Cong ty dinh cho ngui 120
déng nhim ning cao chit hwong cudc stmy, an tim vE ti chinh trwde nhimg rii ro khiing meng
mubn xdv ra ciing nhir gia ting tai chinh khi nghi huu

Fhin GRI 300 (Chi dé méi trrdmg)

Ning lugng — Nwdc — Dign — Vit lién

GRI 103: Phuong phap Quin irj

103-1 Giai thich vé chi dé trong yéu va ehe Pham vi chi dé

Vi dde thit [ doanh nghip trong nganh cung mg-l dich v tai chinh, céc hoat ding kinh
doanh ciia BVSC khing giy tie ding truc tiép va dang k& dén mdi trudmg, tuy nhién BVSC
Tuin cd gﬁng gin k&L mue tigu méi truimg rong hoat déng cia eong Ly, chi trong thyre ign fiét
kigm didn, nde, gidy va che vit liéu vin phing; khuyén khich ein b tréng va chim sée civ
xanh tai noi lam vide cling nhar cé ¥ thire gii gin moi toémg lam vide xanh-sach-dgp.

£ nerd piais sinh foic ding

6 nang lueng, mrde, difn va viil ligu cong ty sir dyng trong qua trinh hogl ding ciing
nhur viéc tuin thi cde quy dinh cia phap ludt w& méi truomg.



ii. Sir fién guan clia 8 chire dén cde tde ding dik.

Viée hoat dény kinh doanh cia doanh nghigp phal sir dung cic nang lrgmg: i, o,
wifiy v c0 xa ra mit lugng cac thai sinh hoat ra méi tradmg. Vi vy dfiy 14 tac dbng tre hiép W
doanh nghi§p.

Khing co gidi han ¢y ihé nao vé pham vi chi d&

1032 Phuong phip Quin tri vii cic hop phin

Doanh nghiép quan 1y s0 ndng hrgng teu hao thimg qua héa don hang thang, trén hia
dom ¢é chi 56 ndng laomy tigu hae va sfh chi phi phii tra che dign ndng, nirdre, pidy tidn thy,

Trong qué trinh hogt déng, Cong 1y nhiin thire vige doanh nghiép guan tri dé digu chinh
vi 51t dung nang lugng mt cach higu qua va hop I ¢ gop phiin gidm thidu tic dong dén min
fruling

i Trach nhigm

Cac van dé lién guan Aén vide sit dung ndng lugmg trong Cong Ly duoe ngwin dang din
hé phan hanh chinh — ke hoach ghi nhin vi bao can 1én Ran didu hinh Cong tv.

v. Neuon lwe

B4 phén hanh chinh

vii. Cde bign phdp hanh dijng cy thé. mhue cdc quy trinh, die dn, chwong frinh vi sing
kién

Céng tv phit dgng phong trao “yan haa 38 tai BVSC™ trong ndi bi dé ting nhin thie
pift gin v sinh noi cong oir til timg can bé nhin vién. Cac tigu chi trong 55 bao pom: Sang
loc, Sap wep, Sach g, San sdc, Sin sang duge xdy dung cin thin theo dang van hoa cia Cong
ty va duge trifn khai sfu rdng Wi cie can b mibiim mye tiéu tan mii trimg lam vige ngin nap,
sach &, thing thodng, déng théd giam thigu cac lang phi théi gian lam vige 48 tim kigm hd so,
14l ligu, [ang phi vt tr, ning cao linh thin trach nhiém, tao sy theal mdi wong qué trinh lam
vidc qua dd ting ning sudt lao dbng,

Bén canh do, Cang ty tiép tue thye hién diy manh phong tréo “RISC - Chunyg fay fiét
kigm™ dé tir nhimg hanh dong ahé phit, mai CBNV cing nhau nang cao y thirc tiet kiém, giam
thidu cac chi phi khing cin thit cho Céng Ly

Nhigu bién phap cu the J4 duge Cong Ly tharimg xuyén dp dyng dé gop phin giam 1ai
vige str dung nang lwong niar:

1. Poi v dign:

- Tang cuimyg cdng lac truvén thimg néi b fihAm ning cao ¥ thie tigr kig¢m néng loong
ciia mii CBNV. Tt dén va cac thiét bj ding dién khing chn thiét khi ra khoi van phong hoje
khi khing s dung.

- Dinh k¥ bao trl, bao dudmg may moc thidt bi, mua méi va ning cap che thiét bi cd khit
ndng tiét kiém dién cao rong qua trinh sir dyng, Thudmg xuyén kidm tra tinh hinh b trf vé sit
dung céc trang thigt by dién trong qua trinh vin hanh,



- Kiém tra, Iﬁ]z diit hé dﬁng chiéu sang chung mét cach hop Iy, tin dung dnh sang va
khing khi mét ty nhién, Til hint eic bong dén & khu vue hanh lang hodc khu vie khing co
ngudi sit dyng; déi vai cdc thiét bj chiéu sdng ngodi frid, didu khién 18 bit theo cic ché d tu
déng (theo théi pian, theo df sang cia mbi trudmg. .. )

Bdy manh phong trao sang kién/y nréng ve tict kiém dién trong todn thé CBNV.

- Duy tri nhiét d6 cta hé théng didu hoa trén 26 d6 trong nhime ngay nvia he, cad 45t che
46 tr dong tit toan bd hé t]uing diéu hoa va chidu sang sau 17:30 hang ngay.

2. Pii vii Nude:

- Tuyén truyén va thng cudmg nfing cao nhin thire cia nhin vién vé viée tiét kiém ngudn
nure, S dung nude 1iéL kiém vi higu gua.

- Chu ding fﬁp dal edc hinh uﬁng nurcre chung ta phing 1dm viée va phong hop, khu}rén
khich cdc nhin vién sit dyng céc cd nhin dé vong mde gitp gidm thitu chai nha.

- Thuimg xuyén to chirc kicm tra ro i nwoe, trinh that thoat nude doi vol ca nude vé
sinh; tai sir dung nude sach cho mue dich tudi civ, khéng sir dung nirde bén ciu vae muc dich
M tac.

3. Piivéi Gidy:
Truvén théng ndng cao nhin thire ciia can bd trong viée in 4n tai lidu nhim giam thiéu
leomg gidy in, tai sir dung cac gidy 1 mit cho cdc chuong trinh téi ché, ké hoach nha. ..
- Sirdung cde phin mém @& luu tely vin ban, tit kigm hrong gidy in cling nhur khéng gian
dé iy triv giti:f.

103-3 Dinh gid vé Phromg phap Quoén tri

i. cof ché dinh gid higu qud cita Phwong phip Quin tri;

Bé phin hanh chinh cia Cong tv 13 dom vi diu moi, chju trich nhiém quin 1y vide sir
dung ning lugng, Vige danh gia duge di¢n ra ﬂmu‘:mg_ nién trong ndi bi doanh nghiép v o
chite cée ki hop khi o6 nhitng bién ddng lém.

ii. kit qud dinh gid Phwong phdp Quin tri;

Viée thue hién quan trj/ dénh gid cia bd phin hanh chinh/ k& hoach vin duge tién hanh
duri sy kiém sodt cia Ban Tong Gidm dée eéng ty va thue hign 16, gbp phin quan 1¥ 1ot viée
tiéu thy ning lugng coa cing tv.

iii. bt kp diéu chink ndo lién quan dén cic Phuang phdp Ouin tri.

Khing ¢ diéu chinh ndo lién quan dén cde Phuomg phip quin tri

GRI 302: Ning lugng

302-1 Tiéu thu ning leyng trong t chire

Bién va nurde:

BVSC tifn hanh theo d8i va kidm soat chit che vife tiéu thy dién ning dinh kv hang
théng. Sau 1 loat cac giai phap tiet kigm dign duoe thye hién xuyén sudt trong nim, nim 2023
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ghi nhin 1ong gt dién ning ma Céng ty si dung cho toan Ty 8o, chi nhinh va § Phing giao
dich [ gidgm 7% so v&i nam tredre (Téng lugmg dign tidu thy: 369239 kwh)

Miac dir cing ty khing ciin chi tra chi phi si duur_r, mirde hing nim do 43 bao gom trong
chi phi thué vin phong nhumg vige liét kigm mrde van dirge truyén thing tich cye trong cing
ty.

B phin hanh chinh lign tue kiem tra viée sir dung nurde thirdmg xuyén dé dam bao mroc

khong bi r rl; thong béo dén ki thudt tha nhi sira chira kip thei dwdmg fng v van muic, Bic
biét, ddn thing bdo, truyén thing su dung tiét kidm mude tai khu vye st dung naoe chung.

Giay:

(“ac bién phép tuyvén truyén, diy manh chuyén ddi sii trong hoat déng kinh doanh uﬂ quan
Iy viin hanh A% trér nén Til o hidu gua. Nim 2023, thng luegng ¢ pidv iy thu 1a 1.383gr pifiv cho
c4 2 mién, Eﬂ-"ﬂ I8 =0 v nam 2022, Cac CBNY Cong ty tai Hi sd, Chi nhinh v cac Phimg
Fiao .:hr.h déu dong nhat tich cue chuys &n déi mi kinh trao 467 cong vige sang hinh thire hop vi
trinh chiéu triee tuyén giap han ché 161 da lugmg u"h v mire in. Ngoai ra, BVSC con tich cue
khuvén khich can b ta1 sir dung iy 1 mit cho nhitng hogt ding tai ché, in fin tai liéu khéang
guan trong, k& hoach nh,

GRI 305: Phit thai

Fohi nha kinh 14 n]ull'n[___f khi 6 khi nang hip thy cac bire xa song dai {hing ngoai) ducc
phim xa tir bé mit Trdi Dét khi dirge chifu sdng bing anh sdng mat trod, sau do 11]1&1 tan nhigl
lai cho Trai £at, 28y nén hidu tmg nha kinh. Cic khi nha kinh chi viu bao gom: hoi nude,
CO2, CH4, N20, 03, cde khi CFC.., Theo dd, sur gia ting tiéu (hy nhién iy hoa thach cua con
nauid dang lam cho néng 46 khi CO2 cia khi quyen tang lén.

Phwong phip quin tri: BVSC giam thiéu tic dong ddi visi moi trwdmy thing qua truven
thiing ning cao nhin thic v vige giam phat thai cia nhin vién Cong ty trén toan heé thing.

Hegt dong kinh doanh trong finh vie tal chinh, BV S0 khdng san sinh nhidu lwong khi
thai nha kinh ciing nhu giy ra cée t4e ding dang ke dén moi truémg. Tuy nhién, Cang ty viin
thue hign kiém sodt chit chi hoong khi tha, chit thai, nurde thii,... ra ngodi méi irwémg. Ting
cwimg quan by, tuyén truyeén cac chinh sach el kigm dén can b{ nhin vién.

- Paf vdi pluang tién vin cheuyén:

L WVSC lufn trang b ohimg phiong tén vin chuyén hign dai, dam bio 1igu chudn khi
thai va ding kiem theo quy dinh cha Nha music. Bén canh dd, cdng ty ludn tién hanh thye hién
hio dirding/stra chira dinh k¥ cic phuong tign vin chuyén dé dam bao an lodn, tiét kiém nhién
li¢u. Hang ndm, BVSC ciing thye hién rd so&t va danh gia chiit lirgmg phuomy tién trén todn hé
théng dé kip thiri thay thé céc phuomg ién il khong dat tiéu chudin.

Céong ty ludn kh uyén khich. vin ding cac CBNY sir dyng phuong tién obng cing, gidp
widrn thigu logng khi CO2 ra ngodl mai tnmomg

+ Duy tri, ip dung cdc cube hyp trigc 1u:r'én._ trao doi cong viéc trén nén tang sir duny hé
thing céng nghé thdng tin, nhiim gidm vige di chuyén, giam phat thai ra mi trudmg.

- DT i khi thii tie hé thiing diéu hia khdng khi, b thing chidu sing, mdy phit dign:



b 1IE théng didu hoa, chidu sang hién dai, tiét kigm nang lugng vi duge thiét ké 88 o
déng ngft sau gidr lam viée, chi duy tri tai nhitng khu vye cén thit. Hé thing didu hia khing
khi duce didu chinh ne d6ng, nhiét dd dao ding tir 24-260C, giam thidu ning lugmy tidu thy,

+ Céng ty thyc hién dinh ki hio duimg cdc thidt bi 48 thi wa higu sudt. tiét kiém ning
hromg, gidm thidu phét sinh khi thai va kip théd sia chiva, thay thé khi thiée bi cfi, hu hang,
Céng ty chi sir dung mdy phét dién wong truwdmg hop phat sinh sy co miit dién ludi quic gia.

Dhyra theo cony thire li'1-5‘1|T||._.'h ké tir Chiao thire bao cdo Khi nha kinh (GHG Protocol) - cong
cu kiém dém duge sit dung ring rdi trén thé gidd 48 dinh luong. nim bit va quin ¥ phat thai
Khi nha kinh do Vién Té nguyén Thé gidi (WRI) va 18i ddng Doanh nghigp thé giéi vé phat
trién bén vimg { WRCSD), ghi nhin khai heong khi CO2 BVSC thai ra ngoai méi truomg trong
nam 2023 chi xé‘tp xi 194 tin {Ciiam :-uip xi 5% s0 v ndm trede). 86 ligu nav tinh twén tufmg
lromp xfng (lit) va dign (kwh) ma BYVSC da tiéue thy trong nim,

P gidum thidu heemg khi CO2 thai ra ngodi khéng khi trong qué trinh hoat ding, rong
timg ta nha, thy didu kign cho phép khi bd tri mat bing, Cong tv déu bo trf xen k& céc khing
gian xanh dé& tao khong khi trong linh, Ngodi ra, Cong tv con tich cye tham pia cdc hoat ding
triing iy, iy rimg duge té chire hing ndm cimg Tip dodn Bio Viél gidp pha xanh hé mit trdi

Trong nidm 2023, BVSC khing vi pham ciac quy dinh v méi mrémg. Cong ty ludn tén
thii cde quy dinh cia Phip ludt va tch cure trién khal cde dinh hiréng ciia Chink phi trong vige
bao vé mai trurdme, dong thid khl.:y:f*n khich cie cén b nhin vién ndng cao nhin thire va tham
gia cde hoat dbng chung tay bao v§ moi truomg,

Mic dit khing kinh doank trong lfnk viee trire tigp tic djng t6i mai triedng, fuy nhién,
BVSC hidu ring trich nhigm cia mil td chie, mii cong din déu phdi chung tay gin gii vi
bio v¢ méi tredmg nhie mit swe chuyén giao cde gid tei bén vitng cho thé hi twong lai. Trong
pham vi hogt ding cia mink, BVSC ni e ling phép cdc chirong trink hinh ding nhim
Hét kidm tai nguyén va niang hegng nhuw mit cich tiét kigm chi phi &é ning cao higu gud
kink doanh, tuy nhién didu quan trong hon 1d thing qua &6 nidng cao nhin thice cia Htii
cin bj nhin vién vé  thike bdo v& mii triedmg va tai nguyén cho ditt preie.

Phén 400 {Chi 3& xa hii)

Viéc lam

GRI 103: Phueeng phap Quian tri

103-1 Giai thich v& chii d& trong yéu vi ede Pham vi cha dé

Chét hgmg ngubn nhin e luén 14 véu 6 guan trong mang lgi gid tr sn phim dich v
tir vin tai chinh cho khich hiang cha Cdng iy, tao nén s thanh cong va @it vitng uy tin dé or
i gitp cfng ty phit tridn bén vimg.

Viéc thng tridmg va phat trién trong hoat ddng kinh doanh cling nhw ning cao higu qua
kinh doanh cia Céng ty s& gidp ting quy md vife lam, ning cao chat hrgmg cufe sing cho
nguot lao ding, tao nén moi trwimg lam viéc hanh phiic.

1iH




i el pleat sink tic ding

Xdc dinh vige lam 13 mét yéu 1§ quan trong tdc dng trire tiép 1ol hoat dimg kinh doanh
cha Cang by, BVSC ludn chi trong trong vide xiy dyme mii traémg lam vide tét, dam bao ché
46 lirong thudmg phuc Lod tot, cd Iu trinh phat trién nghé nghidp rd réang dé tir 3 tao s an 1m
cho nguin lao dong nbdm duy tri dn dinh nhin sy, giir chin lac ddng gid1, ciing nhr thu haat din
ngii lao dong o6 chit luomg trén thi tneimg.

ii. Sw lién quan cia ti chiic dén cie tde ding dé. Vi du, lifu td chire cd giy ra .‘m&r
gip phin vio nhitmg tdc ding hay trie tidp lién quan dén cic tic ding thing qua cic i
guan hé kink doanh cia mink.

Dhua trén dinh hudng chién leoe kinh deanh eta Cong ty, Céng ty thue hién cdc chinh
sdch lién quan d&n viéc lam bao gim chinh sich tuyén dung, ddo tao va chinh sich luomg
thirémg, phie lod cia ngadi lao déng nham xdy ding mai truomg lam viée an toan va haoh phic.

Khing co gidi han vé pham vi chi dé trang bdo cdo ndy.

103-2 Phuong phap Quin trj va cie hop phin

- Dy trén dinh héng chién lage kinh doanh cila Cong ty va ké hoach kinh doanh héng
nam, BVSC xdy dymyg ke hoach vé quy mé vige lim cling nhu ke hoach tuyén dung lao déng
chi tiét; phit hop vén tinh hinh thire t& nham dap Gnge kip thed va higu qua vé ngudn hye lao ding
cho efe phong ban nghidp vy clng nkr 51 wu hia vé ngudn nhin lye cia Cing tv.

- BVSEC xdy dung cde chinh sach huong thuéng, phie lgn canh tranh d2 6 thé hi tror cho
vidc thu hit nhén s tdt, pilt chin ngudd gidi va din dinh nhén sir cong ty.

i Muc dich cria Plurong phip qudn iri

- Toi wu hoa ngufﬁn nhin sz, dam bao lye lugmg nhin s phi hop v higu qua, han ché
viée dur thira lao ding.

- Ning cao kha ning canh tranh cua Céng ty trong vige thu hit nhan sy giol trén thi
tnrémg thang qua cée gdi chinh sach luemg thudng, phic loi phi hop cho timg nhom lao dong.

it. Chinfr sich

- Chinkr sidch fuyén dusg: CAn o ké hoach nhdn s niim, Cong tv xdy dymg cée 1idu chi
lya chon fmg vién cu thé, rd rang pin véi mé ta cdng vife cia vi i @6, Viée ddnh gid lya chon
iz vién phai dam bao sy cing hing, chinh xdc, phit hop qua cae vong thi luyén va phéng vin
ciia Hai ding tuyén dung.

- Chinh sdeh hoomg thedmg.

+ Chinh sdch luomyg thudmg duge BVSC xdy dung theo phuong phip 3F (Position - Vi
iri; Person — Con ngéi; I"erformance — Hi¢u qua lam vige), ludn diam bao sz cdng !:ring_, minh
bach, déng thid thu nhip eia nguisi lae dong duce dn dink va canh tranh trén thy trudmg.

¢ Chinh sach thwémg duwoe xéy dymg cho cde vi tri khic nhau nhung déu duge dya trén
dinh gid higu qua lam vige, Péi vai cae bd phin kinh doanh, hidu gud lim viée droe xic dinh
dyra theo bi chi tidu KPTs Cong ty piao cho timg doi taomg. D61 vidi vde bd phin h teo va guan
Iy, viée danh pid hi¢u qua lam vige eia Himg ci nhiin doge thue hién theo phuong phap ddnh
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wia mue béun.

- Chinh sdch phic i

= (Chinh sach phic loi duge xiy dymg nhim dip (mg nha ciu cia nguod lao ddng, dém
bao tinh bén vimg va phit hp vii dinh hedmg lin dii cia cdng ty, gitp ngudi lao d0ng cam
thiy hanh phiic, thé hign sir quan tém cia céng tv 101 nguod lao ding.

+ Chinh sach phic loi duge guy dinh rd rang theo nhom lae ding va L..’ip hie, két harp Vi
chinh sdch luong thedng tao nén céc goi dai ngd cho ngwd lao ding, U dd kKh wvén khich dong
vién va giir chin nguini lao d0ng, ning cao kha niing canh tranh trén thi truong,

¢ Chinh sach phic loi duge thye hign thing qua céc hinh thire nho chi tien mit, cic sin
phim bio higm, khim sire khde dinh k, ché dd nghi phép, nghi ngéy sinh nhit ¢ huimg lrong,
ché d6 cong tac. va cde ché dd phie lgi khac....

iii. Cam két

BVSEC cam két ludn diam ban tufin thi theo guy dinh cla Luft lao dbng tal Viet Nam va
gia ting thém cde quyén loi bd sung khic cho nguwdn lao ding.

iv. Muc fiéu va chi lign

T 1@ tuyén dyng mdi 15% - 20%, trong @ tf trong tuyén dung mii gidi chitm 85%.

| 0% can b dirge Inedmg cdc ché 46 phie ki theo chinh sach 48 ban hanh.

w. Trach nhkiém

Bén lign gquan _ Trich nhitm

I hign phé duyét ké hogeh, dinh hismg vé cde chinh sach lign

Ban dicu hank guan d&n vige lam va ngudi lao déng.

Trire tiép thire hign va/ hofic phii hop viri cie phimg ban nghiép
B phin nhian s vu thue hién cde chinh sach lién quan dén vige lam v nguedi lao
dinp.

Byﬂp h.Em kfé i m.:i.r hor Thire hién cong tde kiém sodt va danh gid rii ro nhin sy,
Bb@ va gudn fri rii ro

Ban chip hanh cong | Thic hién bao vé quy &t lod va lod fch hop phap s nguini lao
dinin dénp.

vi. Ngudn lic

Newin lwe MNéi dung

Neuidn lwe téi chink | + Chi phi tyén dung: 223.6 trifu dong,
| + Chi phi chi tra lucmg thudng va phy cép cho ngudi lao ddng:
| 269 t dhng.
+ Chi phi chi tra cac chinh sédch phiie lgi cho nginy lao dong: 23.7




| ti dong.
|

Ngwdn lwc vé con | DS ngil cdn bé chuyén trdch v cong tie nhin sy dé dam bio trién
ngeii khai cic hoat dong lién quan dén cémg tic tuyén dyng, leong
thromg phile lod cho nguot lao dong.

Nguin fye vé cong | Phin mém nhin su duge dimg dé tdp trung dif lidu va hd trg Ba
nghe phin nhin s trong céng tic lién quan dén tuyén dung, luomg
therimy phie loi cho ngudd lao ddng.

Nguin fice khde Uly tin vi thirong higu nha tuven dyng eia Chng ty trén thi radmg.

vi. Cor chié Tiép nhin vit Gidi quyét Khidu nai

R phin Nhan sy 1a don vi tue tiép ticp nhin vi gial guyét khitu nai trong cdc viin (&
phat sinh lién quan dén ngwii lao dong tai Cong v

vit, Cidc bién pldp hanh ding cy thé, nhu cde guy trinh, duw dn, chrong trinh vi sdng
kién

- i v cong tdc fepén dung: Bam sat ké hoach dinh bién nhin swe, Cong ty xay dung
cdc tiéu chi lua chon tmg vién on thé, £f3 ring gin voi mo i cong viée cua timg vi tri; dong thin
1én ké hoach trién khai cac det tuvén dyng trong ndm, dap img kip thivi nhu cdu nhédn s cua
wie phang ban. Vige danh gid va lua chon img vién lutn dam bao sy cdng bang, chinh x&c. phi
hop qua che vong thi tuyén va phong vin coa Hai ddng tuven dung,

Dic bigt, trong nim, BVSC 43 tiép luc rién khai chuong trinh Next Gen dé tuven dung
d6i npd nhin =y tré 1a cie ban sinh vién sdp ra tnmyg chua co nhidu kinh nghigém 4 thye hién
dio tan va hudn luyén nhim xdy dung & phat trién i ngil k& cin co chit lugmy (it trong tuong
lai. Tai chueng trinh Next Gen 2023, BVSC tiep tuc mo ring viée trién khai luyén dung vir
nhidu vi tri khic nhau trong céng ty, bao gdm: tr van diu tu, phin tich, cing nghé thing tin,
tur vin tai chinh doanh nghiép, nhin sy, quan tri rii ro.

- B)i vwei chinh sdek fra hwomg, thadmg: Cong ty dam bao vige chi tra Adv di luong hang
thang, lrong thing 13, thidng hidu qua lim vige cho ngwén lao dong. Déi viri khisi kinh doanh,
thirémg hidu qua lam vide dupe xde dinh theo cée chinh séch thudng kinh doanh da ban hinh.
Cdc chinh sach thudmg kinh doanh dirge thirdmg xuyén i soal diéu chinh dé phis hgp win xu
huémg va dam bdo canh tranh voi thi trudmy, Trong nitm 2023 Cong ty tigp tuc 4p dung trién
khai b chi tiéu KPIs ap dung 86i véri Mai gidi va Trudmg nhom MGi giod, gitp kign odn cing
tic ddnh pid va chi thuomg higéu qua lam viée mét cach cng b&ng hom, Va -:Ir:mg thi, Cong ty
da xdy dung va trign khai 4p dung bé chi tiéu ddnh gia KPls di v vi trd chuyén vién tir vin
tai chinh doanh nghiép (CF & 10). Béi véi khoi quan 1y vi hi iy, thedmg hidgn qua lim vige
diroe xdc dinh dua trén két qua danh gid hidu qua m viée cia cén b theo phuong phip dinh
gia mye 1iéu,

- B vt ehinh sdch phac od: GOl phue lgd bao hiém wan dién & chim soc sire khoe
cho ngudi lao déng duge PVSC tiép tuc trién khai trong nim 2023. Theo do. bén canh vie
dinre tham gia div di ché dé bao hiém xd hi theo ding quy dinh ctia nhé nuwee, ngwdi lao
domg duoe cang ty mua hé sung 03 loai bao hiém bao ghm biao hiém sic khée todn difn, bio

121




hiém cée bénh ung thir, va bao hidm nhén the, Ngoai ta, Cing tv 16 chie trién khat khim sie
khoe dinh ky cho ngudn lao 8dng tai cdc bénh vién co chiit Tugmg dich v e i Ha NGi v
TP HCM, trong d6 ¢ b sung thém danh mue kham tim soét mdt 5 bénh ung thir. Téng chi
phi todn b pii bao hidém vé chim soc sie khie 1odn dign danh cho ngudi lao ding tai BVSC
nim 2023 1én dén - 13 17 ddng.

Céng ty dam bio ché d& nghi phép cho ngudi lao déng theo dimg quy dnh s Lot va
déng thi tidp tue trign khai ché 48 nghi ngay sinh nhit My Birthdsy — My Choice vii chinh
shch nguid lao ding b thé lya chon nghi 01 npay bét ky trong thing sinh nhil cia minh mi
viin duge hirdmp nguyén leong, Cong ty 138p tue thue hign chi cac khoan phie lpi bang ficn cho
ngitivi lao ddng trong cc dip dic bidt, ciing nhu trién khai nhidu kot ddng twél nghidm gan két
g lao déng nhu td cluic cic hogt djng teambuilding, cic CLB chay bé, yoga va chwong
trinh Happy Friday hang thang...

fChi diet tham khdo tal Chwome 1T tr rrang 20 dén 42 cna Bdo edo nay)

103-3 Binh gid vé Phuong phap Quin tri

i. corché ddnh pid hidu qua ctia Phiconyg phip Qudin fri;

- Hang ném, B phin Kidm 504t N§i b va Quan tri Rii ro thiémg xuyén thye hién
ciimg tic ta sodt dinh gia vé cac chi sb bién ding nhén su & kiém tra va canh bdo cdc dnh
hudmg dén hoat domg cia Cong ty.

- B phiin nhin sy thiémg xuyén trao ddi, tim hidu, liy ¥ kién phin hi tir cée phang
ban nghidp vy va Ban chip hinh Cang dodn vé tinh hinh nhén sy cia phong, cimg nhu nhimg
¥ kign vé cdc chinh sdch luemg, thudmg, phie lei danh cho ngwdi lao dong va dénh gid nhimg
tac ddmg clia chinh sach 141 higu qua cong vide & 1ir &4 xem xét co nhimg didu chinh kip thin
nhitng diém cin han ché, thio g& nhimg khic mée ¢ nguis lao dng @& npwed lao déng yén
tim cdng tac.

ii. kit qud dinh gid Phwong phdp Quin tri;

Vi phaomg phap quan in nay, Cong 1y ¢ thé kidm sodt tdt véu td con ngudi giap bn
dinh ngudn lye nhiin su, thu it duge cée img vién phit hop trén thi tnréng, dam bao sy canh
tranh, gitr chin duwge nhimg nhin s gidi,

i, bit ki didu chink nio lidn quan dén cdc Phiarag phdp Qudin trf.

Cing ty thiréme xuyén thye hign rd sodt lai cde chinh sdch nhin s dang dp dung 82 kip
théri cép nhit, sira ddi phi hep theo guy dinh cia phap ludt cing nhu xu hedmg otia thi roomg,
dam bao theo ding mye tiéu va dinh hudmg phat trién ca Cong ty.

GRI 401: Viée lam

401-1 %6 lwgne nhin vién thué méi va ty 1€ thii viée

Téng si lgmg vit 1 I nhin vién tupén dung mdi trong ki hdo cdo, theo nhdm tuii,
theo gidt thh va K vae,

T'dng 6 nhin sy tuvén dung moi tromg nim: 107 nguod




Cor cdu nhin sw tuyEn moi Cof cHu mhdin s tuyEn mdi Cor caw nhin sir tuyBn mal

theo gidi tinh theo khu wu'c theo nham tudl
[
W30
- WM& Ridi A1% WHI NI . Lt
4 Q50
5% & feli i 55 & Fa Chi dtirh X s
55

".:im 2023 10l .'.d}u:l durg dat & mire cao {3 46%5, (ang 3% 50 ol (p (€ ndm .ugr:lm trong
de chit véu mp fraing fuyén dung @00 ngil moT gidd v frong 50 3¢ bit ddp, thay thé nhimg
kot ste 06 két quad kink doarh khang hidu gud. Cong fde tuyén :?‘zmg iy I pivic hop vod dinn
.rr[q".""'."]H HED tuc .:f.:;'p manh hoat déne mai gicd cig Cong ty. Vide upén dung Rircmy teri déng thai
2 déi fwrng bae gém 1) .ruywz u':.rf?g 61 ngdi mhdn s teé d8 ddo oo ve xdy dumg dii ngl K thiva
!m-.rmg il mitec Hidw phet frién hén vitng trowg fuemg laf thing qua chuong frinkh "-.'EJ:E Gen; 2)
tuyén dung di ngit whan sw o6 kink nghi¢m trén thi rwdng, Theo @3, lao ding fuyén mdi 1dp
trung vao od 2 45 tubi dudi 30 fudt vt e 30— 50 tudi, ding thad khd cdn hing theo gidi link.

Téng s6 lhrgng vty 1€ théi vife trong kv bio cdo, theo nhim tudi, theo gidi tinh
va khu vue

Tomg 50 nhin sy nghi viée trong nim: 114 ngui

Cor cau nhdn sy nghl viéc Crr cdu nhan sy nghi vige Cer c8u mhin sy nghi vide
theo gidi tinh thia khu v theo nhdm tudl
2%
qig |3
AT% W am g mHa Ml
2 ] . m 30-51
LS m N gl B HG TR i 4z 0%

I =50

Nam 2023, 1y IE nphi vide cia BVSC ja 16,47% va ciing chit véu tip trung o 35 ngii moi
gricki. Trang nim. BVSC déy mgnh rd sodt ddnh gid chil heeng doi ngi mdi giai 38 chu dong
|'|:'..|I er Cre .'!n'..l.l'n'i" i I:."i'-l:-'l'ir IH'I:".Fr ?'T,E:'TI:IZ-'-"T rihila 5

401-2 Phiic lgi cung cdp cho nhin vién toin thivi gian khéng danh cho nhiin vién
tam thivi hodc ban thid gian

Tén dia didm: 112 Nai.

i. Bdo hidm nhin thy: C6.

it cham sdc siee kide: Co.

iii. Bio hiém cic bénh ung thae: o,

iv. Nghi thai sdn: .

v. Tro cip furn triz Co.

vi. Quvén v i ci pﬁ.l'iﬂl.‘ Khing.
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vil. Ciic plreic Lo kivde: Ca.

Gidi thich cde phin khic

Céc khoan phic loi chi bing tién
Tén dia didm: TP. 1& Chi Minh

i Bdo hiém nkdn the: C0,

if. chiam sdc site khde: Co.

ifi. Bido hiem cdc binh ung the: Co.
iv. Nghi thai san: Co.

v. Tryr citp huw tri: Co.

vi. Quyén sd hitu cé phién: Khing.
wil, Caie phic ot kfvde: Co.

Gidi thich cde phin khdc

Cac khoan phuc g chi hfmg tien

Hifn tai, Cong ty dang thue hién heat déng kinh doanh trén 2 thanh phé [én nhit cia Viét
MNam |4 Ha N6i va TP H& Chi Minh, nei cé kinh té phat trién, déngz din, tip trung nhigu hee
lurgmg lan ddmg co chiil lugmg.

401-3 Nghi thai san
i
Téng 56 nhén vién duge hudmg nghi thai sin
Nam pidi: /43
WNir gici: J4&
¥
Téing s nhin vién 8 nghi thai san
Nam gion; §
Nt gidi: §
c
Téng sb nhin vién d4 quay lai lam vige trong k¥ bdo cio sau khi leét thiie nghi thai san,
Nam gidi: 5
NI gidi: 5
i
Timg s nhin visn di quay i Vam vige sau khi két thise nghi thai sin mi vin duge tuyén
dyng 12 thing sau khi quay 1z lam vige
Mam gigi: §
1:£4




Wir gicri: 3

&

I% 18 quay lai lam viée clia nhin vién da nghi thai sén
Nam gidi; £00%.

Nir gida: T0D%.

Ty 1& giir chin nhin vién di nghi thai san

Nam gicni: 1.

Wi gioi: SO0,

An todan v Sire khoe Nghé nghiép

GRI 103: Phuwng phap Quan tri

103-1 Gsidi thich v& chi 4€ trong yéu va cie Pham vi cha i

- An lodn va siie khoe 1a mit trong nhiimg viin dé quan trong khing chi dé dam bao sirc
khée cho nguid lao ddng ma cén ding gop tich ce vio ndng cao hi¢u gua cong viée, cai thign
chiit lwonp cude sbng cia npudad lao déng, giap ngudi lao ding an tim cong lac cling nhir gia
tang gid tri thuong hiéu nh tuyén dung twén thi trudmg,

- Chinh sach phic lod tip trung vio vin 48 an toén vi sire khoe nghe nghigp 48 thé hién
SUf quan tim s3u siie ciw Ban Lanh dao déi véi nguadi lao déng, ning cao kha ndng canh tranh
thu hiit nhin s trén thi tnedmg lao déng cing nhue gia ting sy gan kel cha ngurdd lao dimg van
Conyg Lv.

£ nerl phat sinh tdc ding

La mit cong ty hoat déng kinh doanh trong [inh vire chimg khaan, cac nguy co vE 1ai nan
lao d6ng hodc cic bénh nghé nghiép lién quan dén mbi tnrémg lim vige 14 gin nhr khong ed
phit sinh, Tuy nhign, nzudi lao déng van ¢o thé 58 pap phai cdc 14e ding tiém dn dén sde khoe
v tinh thin nhu cing thing tm I¥, stress cong viée, vie bénh thiémg gdp cia nhin vién vin
phong nhir dau lung, mét, co.... va céc vin de sic khoe tinh thiin khac. Do do, Cong Ly vin
thirdmg xuyén chii trong dén vide xdy dymg mai trimg [am vige an 1odn, linh manh, hanh phie
vé dua ra nhimg bién phap hi trg site khoe tinh thin cho ngudi lao ding.

il Sw lidn quan cita té chire dén ede tdc dong di. Vi du, léu ti chike cd giy ra hode
gdp phan vie nhitng tde ding hay trye tiep lién quan dén cdc fdc ding thing qua cdc mii
guan b kinh doanh cita mink.

Chinh sich v& an todn va sic khoe 1a mot ;1I|ﬁ.11 trong géd chinh sdch phic lgi danh cho
ngudd lao dong, tao nén sur an tim, quyen lgi thiét thue cho ngudi lao déng, qua dé ting ding
b lam vige va sy pin bd cla npwdd lao ddng v Cong Ly,

Khéng cé gidi han oy thé nde vé pham vi chi de niy tai Cong ty

103-2 Pharong phap Quin tri va cic hop phiin




Ciic chinh sich bio hiém danh cho nguad lao dong duge Cong tv xdy dyng cu thé, 1 rng
phiin theo timg nhém lao djng vi theo cip bic, giap cho ngudd lao d8ng cam thiy sy an 16m,
dam bao qu}réu liri cho ngrdd lao domg,

Muc dich ciu phuvng phéip quan tri:

- Dam béo sy 15 ring minh bach 4 nguin lao ddng co thé an tim v& cdc quyén loi ma
nprad lao dong duge hidng,

- Han ché t4i da nhimg thong tin sai 1éch vé chinh sdch cia Cong ty,

Chink sach

- Chinh sdch bdo hidm x& kil hao higm ¥ té. hdo hiem thar nghigp: Céng 1y thye hién
iy dymg thang bang hreng theo timyg chive danh céng vige cu the va droe ding [im cin cir dé
déng cic logi bao hidm xi hoi, bao higm y 1€, hido hiém thit nghigp theo ding quy dinh cia
Nhi nurde.

- Chinds sdch bdo hiém bd sung khde: Bén canh vige ddm béo tuin thii cic chinh sich bao
hiém xd hoi, bao hiém v t&, bao hiém thit nghép theo quy dinh ciia Nhi nude, Cang ty dd thie
hign xdy dung va tricn khai ap dyng cic chinh sich bao hiém site khde toan dién (ip dung tir
nam 2010), chinh sach bao hiém nhén tho (dp dung tir ndm 2015), chinh séch bao hidm cde
bénh ung thu (dp dung U ndm 2017) danh cho todn bS ngrdt lae dong tai Cong by, duge xay
dung oy thé cho timg loai d& Wome va timg cp bic nhin vién, do Téng Giam ddc ban hanh.
Dy 13 nhimg chinh sach bio higm bi sung cho ngwi lao donp, thae hién gia ting quyvén loi
cho nguod lao djng ngoai quy dinh cia Phap ludt

- T chttc khdm sifc khée dink i Hang nam, Cong ty thue hién 16 chite khim sic khoe
dinh k¥ cho nguid lao $Gng tai céc Bénh vién' Phong khim quie 16 1dm, cd uy tn én thi
tririmp, dam bao tudn thi theo dimg quy dinh ciia Phip ludt. Hon the nita, Cong ty con thiét ke
danh muc khiam sire khoe dinh kv cho nguin lao ddng v nhigu hang mue trén mitc quy dinh
i Ludt nhur tim sodt bénh ung thir dé ngudni lao dong phuong hedng didu tri kip théd trong
trutmg hop khong may phat hién ra bénh.

- Py kign cor s vt chdt lam vige: Mai trudmg lam vide trong (idu kign cor sl viit chit
khang trang, trang thict b hién dai, khing gian lam viée duge thiét ké khoa hoe, dam bio luiin
thil cée bién phap an wén lao ding, an toan phong chiv chita chiy @ giap ting cudmg sic khoe
thé chét va tinh thin che ngwin lao ding.

- T chibc tritn khai cde hogt dgng trdl nghiém pdin kit nowedi lao dong: Tromp nam, Cing
ty thuimg xuyén phii hop v Coing dodn & Poan thanh nién trién khai che hogt dong trdi
nghiém gin k&t ngudi lao ding nhu chuemg trinh Happy Friday, t& chire sinh nhil thing cho
ngudi lao ding. ..

- 14 chtre cde phong trao, hogt ding thé thao, vin nghé .. Cong ty ludn hé try, tao dicdu
kign trong vige thanh ldp cac Cdu lac b thé thao, van nghé dé nguini lao ddng cé the tham gia
gidi tri, efing nhu rén luyén sie khoe, thu gidn sau thed gian lam vige nhe CLEB Chav bd, Yoga,
Ring di, Nhicp anh, Ban vin nghé BVSC,

= Cde vén Ban ban hénk chink thike bao gdm:
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~ Bao hidm xi hai, bao hiém v t&, bao hiém thit nghép: Theo ding cia quy dinh cia
Phap Tudt hidn hanh,

L Rao hidm sic khoe wan dign: Quy ché vé chinh sach ban hiém sic khoe ban hanh
kém theo Quyét dinh sé: 43/2022/0D - BVSC ngay 16/06/2022 cia Ting Giam doc Cing ty.

+ Bao hiém nhin tho: Quy ché vé chinh sich bao hiem nhén tho ban hinh kém theo
um-é-r dinh sf: 161/2015/07 - BVSC npay 317122015 cia Tong Gidm doc Cong Ly va Quy
dinh vé chinh sach bao hiém nhin tho che cée can b quan 1y 1 Cong 1y ban hinh kém theo
Quyét dinh 50 51 A2021/Q0B-BVSC ngiy 200072021 cha Téng Giam die Cong ty.

< [¥ap hiém cdc bénh ung tha: Quy dinh vé chinh sach bao hiém cic bénh ung thu doe
Téng Gigm dic kv phé duyét tai Tér trinh ngay 17/08/2017.
I'd chire kham site khoe dinh ki Quy dinh tai Thoa ude lao ding t3p thé ciha Cong ty
viri Thai dién npurtd fao domg.
i Cam két
- Cén bi duge lam viée trong mii trdmg 01, dam bao an toan vé sinh lao dong.
- Cén by due bio vé sie khée vi an tim vE tai chinh triede nhimg rii ro khing may
xay ra vé sirc khoe.
itl. Muc tidu vi chi fidu
- 1007 can b tham gia bao hiém xd hii, bao hidm ¥ (&, hao hidm thit nghiép.
- I'rién khai cée chuomg trinh bao hiém b sung cho ngwdd lao dbng ma Conyg ty 4 x3y
dymg.
- Té chire khim st khoe dinh kv 1 in/ nam,

iv. Trdch nhidm

‘ Bién lién guan Triach nhiém

Ban diéu hdanh. Thuse hign phé duyét cde chinh sich va ngin sdch bio hiém
danh cho npuii lao déng.

B phin nhin si. ~ Myhién cira xiy dyng chinh sach & xudt Ban diéu hanh |
cho ap dung trién khai,

- Trire tiép thye hién trién khai cic chinh sach bio hiém cho
ngedn lao déng

+ Trién khai cdc cing vige phat sinh cb lign quan dén bao |
vié noudi lao ding.

Ban chdp hinh cing P& xudt va phii hop xéiv dung céc chinh sich bao hiém déanh
idoritH. cho nguei Jao déng vi theo doi giam sdt viée thye hién B
| bao vE quyén lod va Lot (ch clia ngui lao ding,

Té chire, duy tr cic hoat ddng thé thao dé ning cao rén
| luyén sire khoe cho nguin lao ding




v Ngﬂrﬂn fur

i Nguin lue Wi dung
Nguin liee tai chink | + Chi phi déng bao hiém x3 hdi, bao hiém v t&, bao hiém tha

nghiép: 6.47 dting {phﬁn chi phi Cong ty dong cho NLE),

F Chi phi mua bao higm bé sung bao gom bao hi_n.’:m sire khoe
todn d'[EIE, bao hiém cde bénh unge thu vi bao hiém nhin tho:
331 tv dong.

+ Chi phi kham sirc khée dinh ky hang nim cho ngwdi lac dong:
770 tnéu ding.

+ Chi phi duy tri hoat ddng cta cac CLB duy tri hogat ding thé
thao thirimg xuyén cla Cong ty

Ngwin fwe vé con | B8l ngl cin bd phu trich vé cong tac nhén su, ddd ngll can b
ngei cin b§ cong dodn, dam bac trién khai cac hoat ding lién quan
dén chinh sach bao hiém cho ngwoi lao déng

vi. Cor ché '.‘“Frfp mhdn va Giai qn}'é‘r Khiéu ngi

B¢ phiin nhiin s 14 (i i Liép nhin cdc théng tin, khigu nai vé ndi dung cua cic chuong
trinh bao hidm, déng thid ciing 18 ddu méi b o két ndi gl nguid lao ddng va che don vi hio
hiém khi giai quyét cdc vu viée thanh todn bao hiém lién quan,

vil. Cic bifn phdp hanh dfng cu thi, i cde quy teipdy, dye dn, chweong frink vi sdng

ok
kicn

Nam 2023, Céng ty thye hién tham gia ddy dd BHXH, BHYT, BHTN cho nguid lao
dang then diing quy dinh ctia nha nude, mei quyén 1o lién quan dén ché d hio higm eta nguin
lao ddng duge dim bio thanh todn div db, nhanh chéng va kip thoi, Bén canh dé, Cing ty tiép
tuc tAl tuc cée hop ddng bao higm sire khde toan dign, bio hiém cac bénh ung thir va bao hicm
nhin tho dinh ¢cho npuid lao dong thee chinh sdch dfi ban hinh.

Trong niim, cdng tv 3 trien khai khim sie khae dinh ki cho toan b nguisi lao ding tai
Bénh vién Da khoa Qude 18 Hang Ngoe (Ha N1} vi tai Phing khim Careplus (TP TTCM), nei
dap tmg 151 che didu kign v& kham chita bénh theo tidu chudin cia Ba Y Té ciing nhue chiit lugng
dich vi. Ngodi ra, Cong tv con bi sung thém danh muc kham sirc khée mat s xé1 nghigm Lim
sodt bénh ung thur phi bién nhim gia ting thém qu:.-‘éﬂ lod cha nguod lao domg.

Céc vin phing lam vide cia BVSC déu nim trong cic tha nha vin phong hang A tai Ha
NGi & HCM vl nhimg dity kign eor 36 vit chat vin phong lam vige khang trang, hién dai,
ciing nhur dim bio tigu chuin an todn lao ddng. Trong niim 2023, BVSC 43 tricn khai xdy dymg
cl tao co sdr viil chit viin phong lam vige mdi tai Toa nhi Tru st chinh st 8 Lé Thai TH; Van
I'héng Chi nhinh — 233 Béng Khat, va Phing Giao dich Phan Pring Luu gitp tao ra mit khong
gian lam vige mdi tich cue, pop phin ting cuimg sire khie thé chiit va tinh thin cho ngwii lao
dimg.
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I ;-‘:'n ¥ turemg L cude thi Conlession in fgmg Qe 1o chite nhin dip ky migm 23 ndm
thénh 1dp Céng tv, Cong dodn BVSC di hya chon ra nhimg ¥ tudimg thiét thye va dira vao ap
dung trign khai mat hmt déng ¥ nghia mang tén “Happy Friday™ - 13 hoat dong dinh ki dugre
té chite vao thir 6 cudi cing cua thing. Béay 1i thii gum dé cae thinh vién trong dai gia dinh
BVSC cd théri gian nghi ngo thur gidn, cing gdp g& gan két vl nhau, cing nhau hat 1én nhimg
bai hat Chic mimng sinh nhit, cing an banh, L.f‘-nn tra v chia 58 v& cong vide, cubc somg.

Bén canh viée duy tri theimg xuyén hogl Ltmm cua cac CLI3 hong dd. Yoga, Ban vEn
nghé. .., nam 2023, CLI chay b cia BVEC vl gin 100 thank vién & duge chinh thice thanh
lip. Céhc thanh vién CLT thuomg xuyén tham gla hoat dong chay bd thi thich hang thang dé
cimg nhau rén luyén néng cao the lye, vi cling nhau tham gia cac hoat ding chay b chung do

(LB i chite chao mimy cde sir kigén 16m cda Cong fy.

103-3 Dinh gia vé Phwong phap Quan tr
i. cor ché dimh gid hign qui cia Plicong phdp Quan tri;

- Cong tv thye hién cic khao sat mikc 49 hai long cia nhin vién doi wi¥ cac chinh sdch
phiic lgd danh cho nguin lao ddng, twong 4o e cde chinh sich lién quan dén hao higm.

- Théng qua bio cio két qui khao sat ve chinh séich phie lgi cia cae doanh nghiép trén
thi truémg, Céng ty (hue hién so sénh viti cac chinh sdch hién nay dang dp dung tan BVSC.

ii. két quad ddnk gid Phucong phdp Quin tri;

Théng qua k&t qua khio sat, Cing ty nhin dwge nhitg phan hdi tich cre tir phia ngudri
lao dong vé cdc chinh sach hao hiém mé Cong ty dang ap dyng cho nguidi lao ding, MNgoal ra,
theo kél qua bao cin khio sdt ngudn nhin lye hanh phie do rmphabn tt chire, 92% cdn b tai
BYSC hai lang vé cac chinh sdch phic bl ma BYVSC dang cung cip vi 78% can bd cho ring
phite lgi ma hy dang nhin duge oo tinh canh tranh so véri cac not lam vide wemg ta, Theo da,
e thé thiy. hiéu gua cha phirong phep guan tri néy la 1l

iii. bift kv didu chinh nao lién guan dén cdc Phwong phdp Qudn tri.

Cong ty 58 nghién e bo sung thém cde chinh sdch bao hiém cho nguini thin coa nguood
las ddng gop phin gia ting phic lod che nguin lao dong.

GRI 403; An toin vi Sire khie Nghé nghiép

403-1 Pai dién cia ngwiv lao ding trong cic lién dy ban an tein va sie kKhae nghi
nghiép chinh thire gitra ban linh dao vi ngudi lao ding

Ban chip hanh cong doan 13 dai dién cia npuedd lao djng tham gia vao vige dé xudt viy
phéi hop xay dung céc chinh sdch bao hiém danh cho nguin lao dong, dong thiri theo dai gidm
sét vide thire hign dé bao vé quyén lod va lod ich clia ngudi lao ding. Neodi ra, Ban -;,hap hémh
cong dodn ciing 14 dom v tin mii, r.n’ﬁ-:rl hop vii Podn thanh nién cing B phin truvén théng
el Cong ty 48 xudt va td chire tridn khai cdc hoat déng thé thao, vin nghé cfing nhu nhigu
chiremg trinh khac giap ning cao tinh thin va rén luyén sive khoe cho ngudi lao ding.

Mang ludi an wan vé sinh vién duge thanh 1p véi cc thanh vién 14 cdn b lam vige tal
tit ca cac phong ban trong Cing ty, duge dao fao kién thite vé an todn v sinh tai doanh nghiép
theo diing quy dinh. Viéc thinh lip mang laéd an todn v§ sinh hd try higu qua Céng ty trong
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cdng tdc truyen thong, edng nhr trién khai cde hoat ddng lién quan dén an toan vé sinh lao
ddng va chinh sich bao hiém ciia Cang tv.

Tv Ig p.ﬂ:&n tram ngweai fao ding ma cdng vige hoge not lam vige cia hp do ti chirc
kiém sodt, diege dai dign trong cdc fién gy ban an todn va sire khoe nghé nghigp chinh thire
gifta ban ldnh dgo va ngwoi lao déng: 100%.

403-4 Ciic chii dé vé sive khoe v an todn dirge dé edip trong thiva thudn chinh thie
viri eling dodn

Ta1 BYSC, cdng tdc an toan va st khoe duge thire hién dam bao tuin thu theo quv dinh
cuia Phap ludt.

Bén canh dd, Céng tv cd dé cdp dén cde viin de vé an todn sire khde i cde viin ban cu
thé bao pém: Thaa ude lao ddng tip thé; cic vin ban quy dinh/ hudng dfin vé sinh tai nof 1im
vige; Cdc quy ché, quy dinh v& bdo hidm sie khoe, hio hiém nhin thy, bio hiém cdc bénh ung
thar.

Cée chit d& vé an toin sive khoe duge quy dinh tgi nhidu van ban khic nhau, do dé, khé
¢d the xde dinh t¥ & phan trim.

Gido due va Do tao

GRI 103: Phwong phip Quan tri

103-1 Gidi thich vé chii dé trong yéu v cde Pham vi chi dé

- Do tao 14 véu td quan trong gilp newd lan dng b sung kign thite mdd, hodn (hign
cic k¥ nang, tir 3o cds thién higu qua ldm viée coa ngwdn lan dimg, néng cao chit [urgmg san
]:hﬁm dich vu cia Céng tv, mang lai hi¢u qua kinh doanh cho Céng tv.

L. nerf phal sinh tde dng

- Hogt ddng ddo tao duge thyre hign lai toan b cde phong ban nghigép va trong Cong Ly,

noi cdc can bd nhén vién ciin dugre dio o va phil irién cic kién thitc, k¥ ning fif dip (mg
yéu cin cing viée, thich nghi vdéi sy thay dai.

ii. Sir lién guan cia té chive dén cde tic ding dd. Vi du, ligu to chire cd giy ra hoge
gop ph dn vie nhing tde ding hay trwe tiép lidn quan dén cdc tde déng thing qua cic mii
gican hié kinh doanh cia minh,

Cong ty xay dymg céc khung chuong trinh dao tao, cac chinh sach dao tao danh cho nguin
g dhng pitp ning cao trinh 46, k¥ ning cua bin thin,

Khing co gieh han vé pham vi chii dé nay.

103-2 Phuong phip Quin tej vi edc hop phin

C'ac khung chrong trinh dio tao duge x4y dung cho timg nhom lao ding v theo Lip hic
nhiéin vién khic nhan. Céng ty dis ta cie quy dinh cu thé gin viée dao tao vii 1§ trinh thing
tién, cde chinh sdch ndng hromg, khen thudmg nhim khuyen khich ngudi lao ddng dém bio
hoan thanh chuomg trinh ddo tao theo vi ti cong vige cia minh.

Bén canh dé, Cong ty khuyén khich can b tham gia cic khia dio tao giap ning cao trinh
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diy chuyén mén, k¥ nang tir 46 ning cao chat lwong dich v ciia Cong 1v.

Muyc dich ciia phwong phip quin tri:

- Whim dam bao kha ning thich tng nhanh v céng viée va v su thay di tir mdi trudme
kinh doanh. guy dinh phép luit.

- Néng cao trinh 4& chuyvén mon va k§ ning xir Iy cong vige nhiam dip tmg yéu chu chng
vige doi vai timg vi tri cu the, tir dd ndng cao chét luong dich vu ddm bdo sy canh tranh trén
th tirdmg,

- Xy dung ngudn lee du phong cho cic ké hoach trién khal v md ring kinh doanh clia
Cong ty.

i Chinh sdach

- Clncang trink dio tao dinh heong; dho tao ve tam nhin, st ménh, gid tri cdit 164, lich sir
vi ¢ thanh tich cha Cong ty, tir 46 can b§ higu duoe van hda caa doanh nghigp, gia i myc
tidu dé gin két ca nhin ngwin lao ddng vol ké hoach phat trién cia Céng ty, Ngodl ra, can bi
cin dioe ]}110 hitn cac ndi quy, quy dinh, chinh sach nii b cva Cong ty, quy tac dao doc ﬂnhﬂ
nphigp d& can b o thé nhanh chéng hiva nhip voi méi tnrimg lam vige miri, tao nén sy thanh
cing cia s gin bé v eing v trong tuomg fai.

Chiecomg irinh déo tao chgén min nghiép ve: Khung chirong tninh dao tao chuyén mén
nghiép vu dirge xdy dung cho timg khai nghiép vi oy the:

| £330 vai khdi mit gicd: Dao tao cac chitng chi chuyén mon chimg khedn do UBCKNN
& chire 48 xin cdp chimg chi hanh nghé; Dao o ndl by theo chuwong trinh dao tao dwge xdy
dymy danh riéng cho ddi ngil moi gidl;

— D wari khdi hé tror va gudn 17 Do tao cde chieng chi chuyén min chimg khodn do
UBCKNN té chite dé xin cdp chimg chi hanh nghé (tiy thude vao cde vi tri theo yéu il cila
Phap ludt): i trerchi phi cho can b tham gia dao tao chimg chi chuyén man nhua CFA, ACCA,
CMT, SHEM...; cdc khoa ddo tao nghiép vy khic theo yéu cdu oy timg vi trd chuyén min.

+ [én canh chuong trinh dio wo dinh cho lao ding chinh thie, Cdng ty con trign khai
Chuong trinh Next (ien thiét ké dinh riéng dé tuyén dung vi dio tao cac ban sinh vién SAp ri

trrémg cho vi td mai giti (Broker) va ede i wi khae (Non-Broker) trong Cong Ly nhiim xay
dymg thé hé nhin sir méi oo chit lomng it trong turom lai.

- Chutomg trinh dae tao &7 nang: Dao tao cac k¥ ning mém ning cao hidu qua lam vige
vil kha nang thich nghi vin su thiy @61 wong cong vide; k¥ niing quan 1y & linh dao danh cho
cap quan Iy.

it. Cam két

- am bao thye hién theo cic chirong trinh dio tao va cae quy dinh cd lién quan cua Cong
tv dd ban hanh.

iii. Mue tiéu va chi tiéu

86 gir dio tao tii thitu coa mii nhiin vién kinh doanh: 60 - 80 git! nam,

Si giir diao tao thi thidu cia mdi nhin vién quan ¥ vi hé trys 12 -15 gisd nim,
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iv. Trdcht nhigm

Bén lién gquan Trich nhiém

: | ;
Ban didu hanh, | Thuc hign phé duyét cie ke hoach dio o, chuong trinh ddo lao,

Bi phdn nkin swe. - Chin trich nhigm thue hign/ phéi hop trién khai cae chirong
trinh do tao theo ké hoach. I

- La déu moi thye hign dé xuat cac chwomg trinh dao tao phat
sinh (méw co)l.

- Tryc tiép xdy dung! phnii hop v cic Phéng ban nghigp vu I
hodc dbi tie d4& xdy dung & tH chire e chuemg trinh ddo tao

Phing ban nghigp | Phii hop véi B0 phin nhin s vt hofie cde 461 e 38 xdy dyng
Vil ciac chuomy frinh ddo fao ngi bo che can b, '

Phimg Quin I giao | Tién himh trién khat va chiu trich nhi¢m cde hoat dong ddo tao
dich. ndi b lién guan dén nghiép vy méi gidi chime khoan.

¥. .-"u."gmﬁn fire

s e

Ngui‘m lre Niii dung

Neudn hye tai chinh | - Chi phi dio tao ném 2023 1.9 déng,

Ngufm Igre con mpwivi | - S lugmyg giang vién nol bi; 1] ngun.
- 86 lugmg edn b phy trich dao tao: 07 ngwdi.

Nguin Iwre ciing nghé | - Do tao xa thiing gua heé thimg true tuyén két ndi gilta HA
Mon va TP, Ho Chi Minh.
- Pao tao thing qua hé !héng trye tuyén elearn.

- 11& thf-ng_ phﬁ{t mém nhin su dé guan |¥ viée trién khai hoat
dong ddo Lao 3 vdi tenpe nhin s

Wi, Cor ché L'".-'Ep rhin va Gigi quyét Kiidu ngi

B phin nhin sy 3 diu midi e 1idp tiép nhin va piai quyét khiéu nai cia o lao
dfng lién guan dén viin dé dao tao

vit, Cdc bign phdp harnk ding cu thé, nhie cde quy trinh, du dn, chicong trink vi ving
ki

Nam 2023, cic chuong trinh déo tao vin chit v&u 1p trung cho khéi méi gidi nhdm ning
cao chat lugmg nhin sy, phi hop vai dinh hudmg kinh doanh cia Cong ty, Bén caph vige tnén
khai dao tao chimg chi chuvén mén chimg khodn do TRCKNN 6 chive d& xin cap chimg chi
himh nghé theo ding quy dinh, céng tv 1 chire trién khai cac khoa dio tao vE quy trink, nghigp
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vy, hit thing giae dich, quy dinh vé san pham dich vu mddi... danh cho doi ngll méi gion, Cie
khoa dio o nay duge 16 chite hoan toan qua hinh thire dao tao fruc tuy én trén cong dio Lo
glearn baovietvn giap can b co thé clwi ding bis tel thévi gian phit hop va higu qua. Bén canh
44, BVSC trién khai cde chuong trinh dao tao b sunp kT ndng cho méi gidi nhu dao o xay
umg cde kénh online & video marketing ... gidp mii gidi ning cao k¥ nang tigp cdn v e v fin
cho khich hang.
Trong ndm 2023, Cing ty tiép tuc trién khai thanh céng 02 khoa dio tao Next Gen tai 113
N6l va TP HOM. Nai dung die lag cba 02 chuong trinh nay duge cde gidng vién ndi bo ciip
nhit chinh sita cho phit hep vdi nhimg thay d61 quy dinh, guy trinh méi vi mue tiéu cia chuong
trinh. Cong 1y thudmg xuyén o cén bi tham gia cde khoa dao tzo nghigp vu chuayén mon va
cac hoi thao lign quan dén nghifp vu cta cic Phong han. Die biét, BVSC ob chuong trinh
khuvén khich can bi lich cwe chi déng tham gia cae khoa dio ao chimg chi chuy@n min nh
CFA, CMT. .. théng qua viéc hd trer cée chi phi phat sinh ¢d lién guan. Trong ndm 2023 BVSU
di chinh thire kv Thoa thudn hop tdc toan dign (MOLD vai SAPP Academy trén phiromg dign
hop tic tavén dung, chuyén mén, phit trién thuong hidu & nhitng thé manh khic cia hai bén
trong nhimg nim qua nhim mye fiéu ning cao chit lugng nhén sw npanh Téa chinh.

103-3 Danh gia v Phuong phap Quin tri

L cor ché ddnh gid higu qui eda Phirong phip Qudn tri;

- Thing qua phin mém quan 1y nhin sw, Céng ty o thé kiém soat duge cde ein bd chua
tham gia cac khoa dio tao duye quy dinh cho timg v 1, thirc hién thong béo k‘hu}'én nghy can
bé tharn gia, tir 36 thic diy cin b tham gia cong tac dao tao,

- Théng qua hé thing Elean dé dénh gid tinh chi ding tuomg tie vi e hoe cua ngwid lae
dang.

- Viéc tham gia dao tao dam bdo theo quy dinh hit huic 52 [3 mét trong nhing }'éu 1o
xem x¢é1 khi ddnh gid nhin sy cho cong e bi nhiém cdn b, ddnh gid hi¢u qua lam vige hing
nfim, tr d6 ning cao ¥ thicc tham gia ddo 150 eia céin bi.

ii. két qud dink gid Phuong phdp Quan fri;

Theo kit qua dinh gid vie chi ding tham gia cée khéa dao tao v kél qua kigm tra cudi
khéa, Cong tv nhin thiv trinh 46 chuyén mon cia cin by nhan vién dat yéu cdu cong vige va
co si ¢Ai thién qua cde nim. Theo do, cd the thily, hidu qua cta phuong phip quan tr] nay 1a
tit.

ifl. bt kj didn chink nao lién quan dén cde Plurong phdp Qudn tri.

Céng ty 58 tiép e nghién cin, hoan thién cdc chieomg trinh dio tao, xdy dung thém nhiéu
khung chuong trinh dao tao cho ahidu vi tri trong Cng ty.

GRI 404: Gido dye va Tho Lao

404-1 56 gier dio tao trung binh mdi ndm cho mii nhin vién

8it gicr dio tao trung bink md nhin vién ciia t6 chire di tham gia trong kv bio cdo,
theo chirc ning ciaa nhin vién



Ten Caidfvi tinh S piir dio tao trung binh
Kinh doanh MNam gidn 74.53
Kinh doanh NI gic 62.56
Quan 1¥ va hi trg Mam gidi 18.53
Ouan Iy va ho trg NI @i 17.86

S gicr dio tao tring bink mi nhin vién cie 63 chice dd tham gia frong ki bio cdo,
theo cdp nhdin vién

Tén Gigi tinh Sii giir ddo tao trung binh
Cép nhin vién Nam gidi 57.15
(ip nhin vign Nt gid 53449
Cép quan Iy Nam gidi 12.48
CAp quan 1¥ Nit gid 10.35

[dng st gitr ddo twe trong ndm 2023 12 16,739 gid, trong 36 cd 11.111 piér ddo tao ndi b
vii on job trainning. N§i dung déao tao duage tp trung vae cac kién thire, k¥ ning phit hop véi
nhu eiu chng viée ning cao kién thire chuyeén mén, cip nhit cac xu hudng min, ndng cao khi
naing thich nghi v s thay dbi.

404-2 Cic chwong trinh niing cao ki ning cho nhin vién va churomg trinh ho tro
chuyén tiép

£135 veii khai mai gic;

- Di v lao dong méi tuvén, chira cé kinh nghigm: Do tao thing qua Chuong trinh
Next Gen cho nhigu vi trl trong Cong tv (Broker & Non — Broker) gom 24 chuyén d€ chia lam
3 giai doan Béo lae — Hudn luvén — Thire chign, win thio mé hinh khung ning lee ASK (Kién
thirc - K¥ ning — Théi di) két hop vdi hoat ding hudin luyén kem cip - | gua cing vige, Ndm
2023, Céng ty da trién khai thanh cong khoa dao tao cha chuong trinh Next Gen tad FIN va [P
HCM, tuvén dung duge 21 CBNY eb chit logmg ki hop ding chinh thin vl Cling ty.

- D v lan déng dang lm vige: Thye hién cie chuyén 42 dao tao vE sin phim dich v
mdi, cde quy trinh, quy dinh mdi ban hinh, hoong din sir dung hé théng méi .. hoiic bl sung
cac kv nang mdi cho NLD, Nam 2023 Cong ty da th chire khoa dio o Video Marketing nhim
trang bi thém k¥ nang 42 tiép cin tim kigm khdch hang, mé rdng 1@p khich hing cila minh.. ddi
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viri d6i ngt min i

£346i v ede Phong ban nghiép vu khde:

- Céng ty khuyén kich, tao didu kign cling nhu hi trr chi phi dé can bi tham gis cde khéa
dio tav v cip chimg chi nghé nghi¢p phit hep véi linh vye chuyén mon nghigp v ctia minh
nhar CFA, ACCA, CPA, CMT, SHEFM. ..

- Trong ndm 2023, Céng ty d3 th chire hofic ol cdn b tham gia cée khda dho tao nghiép
v thea v8u ciu cong vide cla tmg vi fri cu thé nlur khda dio tao kitm todn ndi b tmg dung,
biéi dutmyg rghiép vu ddu thiw, phin tich dif lidw nhin sy, ...

- B viri clip quan 19 Cng ty cir cin b tham gia cae budi hii thio cdp ohil quy dink
v/ hodc xu hirdmg mdi trén thi truomg, hudn luvén k¥ ning lnh dao, cde chuong trinh dae go
dinh cho cip quin Iy

4014-3 T+ 1§ phin triim nhiin vién dwye dinh gid dinh ki higu qua cing vige va phit
trién nghé nghip

Phiin logi nhiin vién %o Nam gidi Yo Nir gidvi
Cdp nhin vién |00 104
Cdp quan 1¥ 1(H0 100

Sw da dang va Co hi Binh ding

GRI 103: Phuong phap Qudn trj

103-1 Giai thich v& chii d& trong yéu va cde Pham vi chi ié

- Binh ding gidi 13 mat frong nhitng quyén vi nghia vu cor bin cia cong din Viét Nam

duac quy dinh ey (hé trong cc vin ban Phip ludt. BVSC la doanh nghiép Viét Nam nén vige
twdn theo cac quy dinh phip ludt Viét Nam la didu it véu.

- Viéc tao ra mdi trwomg lam viée da dang va binh ding s& piup cho can b nhin vién
cam nhin duge sy tin trong, duge phat huy ndng hye cia ban thin d4& déng gép cho sy phat
irién chung ciia Cong ty; déng thid eling gitp cho Cing 1v tm kiém v thu hit nhin s da dang
tr g :ny_uﬁn kbde nhaw.

- Pham vi cia chi 38 nay bao gdm cdc chinh sich, bién phap dé dam bao ciing tie ven
dung, dio tao va pha irién nhin vién, ddnh gig hidu qua lam vige, 43 ngd déu dya trén niing
Iye, k¥ mdng cua npuaed lao dong.

i, not phit sinh tae ding

Chinh sdch tuyén dung, dio tao vi phit trién nhin vién, danh gid hidu qua lam vige, chinh
sach dii neé ¢ tie domg dén sur da dang va co hdi binh ding tai BYSC.

i, Sur lién guean ciia th chive dén cdc tic ding &b Vi du, fidn 14 cliie ed gy ra hodc
edp phin vie nhitng tdc ding hay triee tiép lién quan dén cde tde ding thing gua cic mii
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quan i kinl doanh ciaa mink,

Su da dang va co hii binh dﬁing tai BVSC duoe the hién trong moi hoat déng hing ngay
ctin doanh nghigp, duge xdy dung va hinh thianh thinh van ha doanh nghigp va tré thanh diéu
tht j.réu trong heat ding kinh doanh.

Khiing cd bilt ki gidi han cu thé vé pham vi chit d& nay,
103-2 Phuwong phap Quén tri va cie hop phin

- Trang tiit c4 céc chinh sdch vé nhin su coa Cong ty déu duoo xdy dimg khing co sy
khéc biét, han ché theo gidi tinh, theo din tde.

L Chinh sdch

- B30 voi chinh sdch tuyén dung: Tir vide xdv dyng ké haach, gquang ba lu:r'i::n dyng dén
phiong viin hra chon img vién, BVSC déu tao co hoi cho tit ca nhimg ngudd cé ning lye phi
hop, khing phin bidt gidd tink, t8n gido, din the thidu sb.

- Déi virl chink sdch ddo rao va phdt rricn nhén s quy hogeh, bo nhigm cdn bj: Tit c4
cin b déu cd co hii duge tham gia d4o tao va phét wién ban thin phit hop véi vi trf cong viée
ciing nhu yéu ciu cing vide A& oo thé niing cao kién thire va hodn thién cic kT niing ciia ban
thin. Cong tac quy hoach, bis nhiém can b déu dutgre thue hién dua trén ndng lee cha cd nhiin,
khéng phin bigt gidi tinh, 16n gido, din e thidu s,

- Ddi v ede chinh sdeh hwong thuwong, phic loi danh choe ngwoi lao ding: Vige chi tra
lromg thudmg, phie led che ngueti lao d6ng dwee tudn tha theo ding quy dinh tai chinh sach 43
han hanh, khéng cé su phin biét gici tinh, t6n gido, din G thidqu sb. Khong nhitng dim bao
theo quy dinh cia nhi nede ve ché di thai san, ché 45 nghi nghi 30 phit déi véi lao ding nir
trong thivi gian kinh nguyét; Cing ty con dp dung trién khai cae chinh séch rigng danh cho lao
d5ng nir nhu: lao déng nit com duce hudmg quyén loi thai san theo chirong trinh bao hiém st
lhée, nghi moi ngay 10 phat trong 5 ngiy lién tue cia moi thing tong théd pian kinh npuyét,
durre t6n vinh trong nhitng ngay 1€ danh cho phy niy 83 & 20010

- Neoal ra, Cong tv ludn xdy dung mdi tnremg lam vige thodl mai, an odn, nin ngun lao
déng déu dircee tén trong, doi xir binh ding.

it. Cam két

Pam bao duy i s da dang va co héi binh ding cho it e nguid lao ddng trong Cong

ith. Muc tidu v clef fiéu

Phin diu tang 1 1€ nit trong 461 ngd 1anh dao cﬁp can ciia Cong ty.

iv. Trich nhigm, Nguin twe, Cor ché Tiép nhin va Gidgi quyét khiéu ngi, Cdc bign phdp
hanh ding cu thé, nhw cde quy trinh, dy dn, chiceng trink va sang kién:

Sy da dang vi co hii binh ding cho ngud lag dimg dwece Ban Lanh dao Cing ty ludn coi
trong va trér thanh van hoa cia doanh nghip. Mac di hign nay, BVSC chua ban hanh chinh
sach riéng cu thé vé sy da dang va cor hii binh diing nhung quan digm vé sg da dang va co hii
binh ding duoc thé hién xuyén sudl trang tht ci cdc chinh sdch lién quan dén ngwin lao dang
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trong Cdng &y,

1033 Panh gia vé Phwong phip Quén tri

i, cor ché danh gid higu qui ciia Phicong phdp Qudn i

[héng qua cdc bao cao vé ti 18 nam nit trong co ciu lao dong cia Cong ty dya trén céc
hier cao nhan sy dinh ky hang nam cia Cong fy.

ii. két qui dinh gid Phwong phdp Qudn tri:

Vi cdie 56 ligu bao cdo vE tinh hink nhin sy wi Cong ty, oo thé thiy Cong ty & thre
hién t6t phucmg phép quén tri vé sy da dang va co hit binh ding,

iit, Bt ki didu chink ndo fién quan dén cde Plicoeng phip Qudn tri:

Khéng ¢i diu chinh néo 1ién quan dén phucmg phap quin tri nay

GRIL 405: S da dang vi Cor hji Binh ding

405-1 Sir da dang cua cip quin Iy vi nhiin vién

. . u H o s r - & - ' & '
i Ty 18 phiin trim cic ¢d nhin trong cap quin 1§ cla 1 chie ;

B Hang muc da dang Phiin trim |
i. (it tinh; Nam gidi 5T% ‘
1, (idvi tinh: N@ giéa 43% |
ii. Nham tudi; dudi 30 | (%0
ii. Nhavmn tudi: 30-50 1%

! ii. Nhom tudic teén 50 D%

i, T4 12 phin trim nhin vién theo phiin loai nhin vién:

Chi sb da dang | Phin frim_

i. Gidi tinh: Nam gidi 51%

i. (ridi tinh: NTr gicn 4504

fil. Nhom tudi; duei 30 345

i, Nhdm tadi: 30-50 0% i

.';'

ii. Nhom tudi; trén 50 7% |

iti. Cac chi sé_da dang khic néu co lign quan, (ching han S0 lwomg can b 1d din the
rhir nhom thidn s8 hode nham dé bi ton thiromg) ith]éu 50: 05 nguwdi.

405-2 1% 1 lwong co biin va thi lao cia phy nir o vii nam gidéi (%)




Cip nhén vién Cip quin Iy

Ha Nin 1149.31% 89.09%

i [P. H& Chi Minh 156.70% 152.79%

Rinh ﬁing @il tai BVSC duroe thé hidn kha rd nét théng qua co céu nhin sy theo gidi
tinh, ty 18 nam & nit kha cin biing & cd nhom cin bd cdp quan I¥ v nhin vién. Vé phén thu
nhép, chinh séch chi trd luong thirdmg va cdc ché 46 cho ngwdi lao d8ng khing ¢d s phén biét
vé giéi tinh, Theo s6 ligu thing k&, (7 18 thu nhip ¢ha phu nl so véd nam gidi tal Ha Nai va
HCM cé s khae nhau. Tuy nhién, sy khéc rhau nay chi véu la do anh hurémg béi thu nhip tir
doi ngili mdn gidd dwope chi tra dia theo doanh thu tao ra.

Dum trén s8 1idu co ciu nhin su theo d) twdi, cin b quin 1¥ cdp cao va cip trung tai
BYSC chii véu ndim & nhém tudi 30 — 50 tudi (chiém dén 93%), nhom il trén 50 uéi (chiém
). Su chiém 1 thé cha nhém tudi 30 — 50 wdi gitp cdng ty oo the phat huy dinge t6i da kién
thive, kinh nghiém d& dira ra nhitng quyét dinh chinh xic nhung déng théi vin ¢ da s linh
hoat dé co thé thich timg v sy thay d6i eis cing nghé, cia thi truimg,

D61 ngil nhin vién eb sie da dang hon vé @6 mdi. Nam 2023, BVSC tiép tuc ddy manh
vige tuyén dung gen Z nhém b sung Iye lugmg nhin su ré, nang déng vi sdn sing tiép thy
nhitng thay d5i méi, hoc héi nhanh gitp dim bao sy da dgng va bén vimg cia lue Tugmy lao
dong. Hién nay, tai BVSC cd sy chuveén dich nhé tir nhom dwdi 30 tuéi 1&n nhdm tir 30 — 50
luiii khi ngwéi lao dbng g’f-in b 1au dai tai Céng tv. Neodi ra, BVSC cdn cd sy da dang vé dén
the (BVSC ¢ 05 chn bd 14 din tde thidu s6).

Sur da dang trong co ciu nhin lye & binh dang gidi gip cho cang ty phat huy duge nhimg loi
thé vé kién thie, kink nghigm 18n déng hre sang tao cla ngudi lao dong & nhidu T wbi khic
nhaw, di¢u niy & gop phin tao ding lie phit tridn bén vimg.

Cing dong dja phwong

GRI 103: Phoong phiap Quan trj

103-1 Giai thich v& chii & trong véu vi cic Pham vi chi dé

Nhitng nitm vira qua, cling véi vide diy manh v phat lrién hoat dong kinh doanh, céng
tac An sinh x3 hii ludn dwee BYSC guan tam, cot dd 18 mye Hiéw, 14 nhigém vu quan trong trong
chién luoe phat trifn bén vimg, ding thid 14 trdch nhi¢m do1 véi efng dong xi hii.

i. nari phi sink tde ding

Comg the An sinh x3 bl duge BVSC chia thanh 3 nhdm d8i twonge chinh:

- Pdu tur viio thé hé nromg lai.

- Tri &in gia dinh ¢6 cng vii cich mang,

- Xba doi giam nghéo, khic phuc thién Lai, dich bénh va b tro v té

ii. Sur lién quan cia th chire dén cde tic djng dé.

Cong ty hudmg tngc ticp td chite cic hoat déng an sinh x3 hii hodc két horp vil Tip doan
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Bio Viét dé thire hidn cie hoat d6ng thién nguyén ¥ nghia.

Khomg ci pham vi gici han trong chi J& niy.

103-2 Phwong phap Quan tri vi cic hop phiin

Cong tv quan 1¥ vige thae hign edc chuomg trinh An sinh xa hii thong qua Cong doin
cia Cang ty, dudi su chi dao cia HE ding quan rj v Ban diéu hanh, Chc chuong trinh duge
lén ké hoach thire kien va dirtra kinh phi, sau khi thuc hign, toin bg ket gua chuong trinh, chi
phi thire té déu duye céng khai minh bach trong cude hop tomg ket

Vige thue hién chuomg trinh theo phuong phap quan tri nhim mue dich thi v hoa cac
chuong trinh an sinh %3 hl, dam bao ding dén tugmg can duge chia sé.

103-3 Panh gif vé Phuong phap Quin tri

i cor ohé dinh gid higu qud cia Phacong phdp Qudn vy

Cong ty chua cb co ché danh gid hiéu gua coa Phaong phap guan i mat cach chinh
thing: Tuy nhién, i v Tat ca Lhu:mt_ trinh An sinh x4 hii hang nam cia Céng ty déu duce

1én ké hoach, thye hién ti chite va ting két danh gid sau mdi chrong trinh. Ngoai ra w:ng., ty
zhi nhiin amh hidu qua cia cde chirong trinh trién khai théng gua cée phan héi tir cac tb chie

doan thé cip trén va thing qua mang x3 héi.

ii. kit quad dinh pid Phwong phip Qudn tr

Vide thye hign ri sedt sau tit ca nhimg chwong trinh An sinh x2 héi hing nim cling b
ghi nhiin nhitng phan hii tir bén ngoai cia Cong tv dang thye hién tit. Tay nhién, Cing ty s&
lén ké hoach &2 thiét lap co ché ddnh gid hidu qua cia Phirong phap gquédn i va ban hanh trong
théri gian tdn,

iti. hitt ki didu clhink nio lién quan dén edc Phirong phdp Quin tri.

Khéng cé bl ki didu chinh néo litn quan dén Phuong phap didu chinh trong chis 48 nay.
Cic chuwong trinh an sinh xa hii

Chwong trinh “Mang hoi im dén ving cao 20227

Nim bt tinh hinh thye 1€ vi vige thidu didu kign co so vt whit 1fin nhan thire vé& cham
53¢ v sinh c& nhin, s khan hiém ngudn mrde sach 13 nguy r:n nhin din dén cic vin dé nghiém
trong vé mal sire khoe. Nam 2023, chuemg trinh Mang hoi 4m dén ving cao d dich chuyén
sang viee 1l try cde cong trinh thiét véu nhur xéy -'JIFTIE. nhd vé sinh dat chudn v trang hJ dhrémgz
din nudre sach bén canh cdc hoat diing truyén théng gom irao qua tng & mét st nhu véu phim
cho cdc em hoe sinh.,

Pigm tnrémg Phiéng Pan nim trén dia ban xd vimg (11 bién gidi dac bid kho khin cua
buyén Ha Quang, Nhitng nim vé trirde, co sé vl chat ciia Phiéng Pan v cing kho khin, Tn
cir khéng tip ung, dign tich dit canh tac it, dudmg giao thing tir x3 dén cdc xdm con nhidu
khét khin. D6 14 nhitng thidu thén lon 46i v b4 con Cén Méng, Hi Quéng, Can Bang. BV3C
d thye hién trao tang db ding, nhu yéu phim; xiy dung ban giao céng trink Nhd vg sinh,
dicdrng ddn mede sgeh cho didm tneimg Mhiéng Pan va phéi hop witi doan ¥ bac 5§ cla Bénh
vien Tim Ha Nii t& chire hoat dong khéam sang loc cho tré em, nguol din trén dia ban



Téng 58 tién (mg hi xdv dune co sé vl chit va trao qua cho cac em hoe sinh tai diém
trudmg 1 gdn 420,000,000 VND, ding thid, BVSC phii hop cling BY Tim Ha Noi twién khai
hoat déng kham sang lge cho thng cing 1.230 hoc sinh cling nhur tiép tuc tai tro chi phi chita
tri cho mét 6 bénh nhi duge chi dinh phiu thuit can thigp.

Dy 1 mat nd hee khong hé nhod ciia toan thé cong ty va nhimg tam long 1om dén tir nhitng
chifc 14 linh 14 cac CRNY, nguwii thin, 48 tac, ban hé da san s& 1ong yéu thuomg 160 nhing
chiéc 14 chira lanh trén vimg cao.

Tai triy bénh nhi mac bénh tin bim sinh tai x& Ha Quing, Cao Bing

Sau hoat ding khim sidng loc cho bi con & ¢ em cia Bénh Vign Tim Ha N1 trong hianh
trinh Mang hoi dm dén viing cao 2023 tai x3 Ha Quang, Cao Bing vira qua. mdt s6 cm nho
chrire phat hién méc bénh Iy tim mach, mdt s duere ¢hi dinh phiu thudt va can thiép tai Bénh
vién & tiép tue nhin dige sir quan tim tir ban 13nh dao Céng ty bing viéc tai tro chi phi didu
tr] cling nhr tdng ¢qua,

Chuomg trinh “5é chia tri thie — Xy dyng tuong lai”

Chuong trinh “8é chia tel thire, xdv dymg tuwomg lai™ mia thr 5 Lo Trudmg Tiu hoe Tin
Himg B, .ip Timg Ho, X3 Tan | lump, Huyén Hén Quan, Tinh Binh Phirde, Cong ty da hi try
kinh phi xay dimng, ndng cip lai 2 khu nha vé sinh & di#m chinh va diém & bj xudng cap, hur
héng ning. Chuong trinh sir dyng ngudn Qud Cong dodn cling v sie dong 2ép cila tip thé
CBNVY Cong ty cho cac hang muye: T trg kinh phi niing cap nha v sinh: Ta trg hoe phi ndm
2023 - 2024 cho K em hoc sinh thude dién cin nghéo va irao tEng 315 suil qua, dung ey hoe
tdp cho cic cm hpe sinh vii timg s tign thi tro 14 gin 84 triéu dong.

Chuwong trinh *Truimg em thay a0 mai”

Cong trinh “Trudmyg em thay fo md&i” véi s hop tic zitta BVSC, Qu¥ Hy vong, Podn
Thanh nién cing nhir chinh quyén dia phuong thé hign nd lre chung cho sir ménh phat trién
gide duc mdt cach bén vimg vi mét tuong lai mang dén 101 thite che moi em ohd, Tal didm
trrim Tiéu Hoe Thanh Qudi x8 Thanh Quai huyén Vinh Thanh - TP (in The, trong vang 02
thang, co 30 trudmg hpe 48 duee son lai, lam san chol, som Ly nha vé sinh, didm hang rio,
v& ndi dung méi truémg xanh.,, nhiim cii thign khong gian hoe tip va mdi tneimg phit trién
cho cde em hoe sinh. Bén canh dé, BVSC ¢iing tién hinh trao 5 suft hoe béng cho cée em trong
du 4n "Em Nudi Chung tay vi céng dong" v 14 hoe bing cho cic em o6 hodn canh kha khan,
Npodi s, tl e cie em hoc sinh khac déu duge nhin mdt bi qua ting vl ddy di dung oy hoc
tip dé chudin bj cho nfim hoc mai, S& tién tai trg cho hoat ding ndy 14 hon 75 tridu ding. dén
Lir Qui cong dodn cing nhu kéu goi i can bd nhin vién trong cong 1v.

Hi try kinh phi xiy dyng nhi khin quang di cho hoe sinh ngheo vogt kKhia tai huyen

An Biin, tinh Kién Giang
Chuomg trinh xiy dung Nha Khin Quing D6 12 mét hoat dong phi lei nhudn mang ¥
nghia nhin van, thé hién 1ru:.'én théng tromg thin tueng di, 14 [anh dom 14 rach coa din tie, 14
chu néi cia nhimg tim long hio tAm trao gir yéu thumg dén cie em hoe sinh nghéo cb kho
khiin vé nha & Ngiy 1341, Huyén dodn, Hai dbng D huyén An Bién t6 chic 18 ban giao nha
khan gquing 46 cho em Danh Si Oanh, hoe sinh Trimg Tiéu hoc thi tran Thir Ba 3 viem Danh

Lan




Chanh Tha. hoe sinh Triromg Trung hoc co st thi tein Thit Ba |, Hai em [a d§i vién nghéo virgt
khé, oo hoin canh khé khin v& nbd & trén dja ban thi tedn Thir Ba (An Bign). M can nha duge
qu¥ b trir nha khin quéng 4 ting 23 widu déng do CTCP Chimg khodn Béo Viét i mg. Vo

i nha méi khang trang hem, hy vong hai em hoc sinh s& co diéu kign d& hoe tip uit, thye hién
nhimg wive mo cua ban thin vi tr thinh con ngoan, o giol, xiy dung qué huwomg, cong done.

Trao ting hoc béng cho eic con em thuje gia dinh chinh sich cé hoan cinh kha
khin thuie dia ban tinh Quéing Tri
BVSC thirimg xuvén trién khai cic hoat dng xd hiji hudng tdi déi womp thidu nhi, hoe
sinh l4 con em cdc gia dinh chinh sach 6 hodn canh kho khan, Trong nam 2023, BCH Cong
dodm da phidi hop vii Béo Niiu thiu tham gia dong pép vao qui tran ting hoc hiing cho hoc
sinh & Quing Tri verd thng gid 1] 12 10,000,000 ding.

Hanh trinh vé nguin nim 2023 céa Chi bj BVSC: Hanh trinh thee chin Bac thii
pién thifu tai Hué & trién khai cic hogt djng dén on dip nghia

Thuc hign K&t ludn s6 01-KLATW, ngéy 18/5/2021 ciia B Chinh tri viv tiep tue thy hign
Chi thi s6 05-CT/TW ctia Bd Chinh tri vé ddv manh hoc tip va lam theo tLTmu:L dao dire,
phong cich Ho Chi Minh. Trong hai ng:—n 12 & 13/8/2023, Chi bd Céng 1y cb phin Chimg
khadn Bao Viét (Chi b BVSC) da trién khai clurong trinh vé m.pnn tai Tinh Thira Thién -
Hud vl chit d& “Hank trink theo chin Bde thai nién thidu tai Hué®, 31 diy, doan 88 lam 18
ding huong tuong nhi chi tich Hé Chi Minh ciing nhu tham quan cie diém di tich & duge
n,gl'u. {huyét minh vé théi nién thiéu cua Chi tich Ha Chi Minh trong thin gian 10 nam Ngwir
sbng va hoe tip tai Hué. Cling tromg khudn kchd churomg trinh, Chi bd BVSC di o chirvén thim
vi ting qué tri &n thuong bénh binh, thén nhin ligt s§ va ngudd b cng vl cach mang tai Trung
tam Dhéu dupmg, chim sée Ngudd ¢ cong tai TP Hué, Doan ciing thim hdi va ting qua 02 mg
Vigt Mam Anh Hing tai %8 Léc Vinh, huyén Phi Léc, tinh Thira Thign - Hud,

Nhin dip kv niém 73 nim ngay Thuomg binh - Ligt s§ 27/07/2023, Céng ty 43 td chire
cic hoat déng ¥ nghia nhim tri &0 cac thé hé cha anh & cing hién v hy sinh vi dée Lip din
t¢c. Ban Linh dao Cong ty da tnu tiép dén thim hoi vi ting qua cae gia dinh cdn b, nhan vién
Céng ty thudc digén gia dinh co cing vin Cach mang.
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PHU LUC I: PIEM YEU TO CHAT LUQNG QUAN TRl THEOQ CAMEL

Tén chi tién

Crid tri

Biém si
22

Diém sii
2023

Trong s

94 nam lam lAnh dao (thudc
Ban Gidm ddc/ Téng Giam

! déc) trong 1Tnh vire tai chinh/
| chimg khoan c¢ba Cha tch

HBOT

S0 nim lam l8nh dao (thude

Ban Giam dbe/ Téng Gidm
déc) trong linh vire tai chink/
chimg khodn cia Giam doe/

Tong gidm diic

Tegn 5 ndm

Trén 3 nim

T4H}

Tad

163} 4%

16 %%

S nam_kinh pghiém trong
Iinh wvye tal chinh' chimg
khoan cua Chi tich HBOT

Trén 7 nam

106

L0 4%

S mam_kinh nghiém trong
linh vire chimg khodn cia
Gidm dbe! Tng gism die

| Trén 7 nam

Tinh &n dinh cia céc vi o
linh dao chu chét (Gidm dbc
(CEO, CFOYL, Phé giam dbc,
Trudmg céc b phin nghiép
v trong 3 ndm gin diy. Tinh
hing ting s6 thay 361 nhin su
cdc v] trl nay (rin khdi cong
tv)thng st céc vi tri nay

Trén 20%

HH 6%

Sur d:'i'_'.f di ciac Quy frinh
nghiép vi theo quyv dinh cia
phip luat chimg khodn v quy
ché cia 8¢ piao dich, Trung
tdm hru ky chimg khoan

A ban hinh déy d,
ddp tenp tot nhu cau

thire €&,
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=]
=
=
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cong nghé thong tin

frye lu_'r'én, he thfﬁng

Piém s6 | Piém si
_— a L Ew . ' Tron SE
STT I'én chi tiéun Cridh try 2022 2033 g
W) [ B
I - - "
P4 thanh 12p b phiin
P .o | QTRR dbc lap, cac |
g[S “,“hi‘i‘:a“ ]}&;“1 0 A0l | hinh sich dwoc ban | 100 100 5%
vin Lt cad cdc hogt Adng hanh diy 4o, dép tmg
1oL yéu cin thire té,
, iz i Pa e thiet lap.
inh gid ndng .!1.__1:.: hoat dc.glng dép img dly 40 céc N
B cita bd phin kiégm ta, kiem | [ . 7 100 100 3%
i b yéu cau d& hoat donp
SAELIGLEe hiéu qua.
Cong ty co quy trinh |
| . i) ! oy
: ; IF tign pin cia
Danh gid chil lugng kidm T 2 T S
g TR e R S nha dau tr va cac
9 -Siﬂ:tlj?c[ Eém'l 11.:111 f' hi khodn tién it cia 106 106 3%
H UG = 3 Sl g
E_h]' HHEAEBIN0 IR | vk adn fur e kiém
et sodt v quan v chit
che
Thong tin tai chinh
duce cong b chng
khai, diy di va kip
10 I'-I*Im: :;Tm minh bach cia thing tJ1::|1 T.rcll cdc ;!huungl 100 100 v
tin tai chinh ién ihing tin dai
ching i khing cd
cac sira chira trong
:;'éu sau npay cong b
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¢t phitu thye hién qua eing
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j3 | (eén hai so) Tong downh | o000 et 40 sey R0 80 8%
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STT

Tén chi tiéu

Gid tri

% -
Bidm si

2022

Dicm sii
2023

Trong 50

15

Ouy mi vin chi s& hitu cha
chng ty so voi mit biing
chung

Tinh 6n dinh va kha ning tang

truimg (hodc giam) von chi
st hiftu trong 2 ndm tdi. (Co
ké hoach tinp vin, cd loi
nhuin hode cb !ﬁ}

thing tin quan ¥ néi |

hi MIS

Mhdim con las

4 ké hoach va tién

vong ting von rd |

rang, tinh kha thi can

50

TEH}

104}

4%

Tinh dn dinh, bén vilmy ciia
ting truomg, the hién qua ti 1¢
tdng trdng doanh thu trung
binh trong 3 k¥ bdo cdo (6
Lhdng) g;'xn nhiit

Trén 20%n

M

fil

6%

17

Sir dung qui h trg thanh todn
cua Trung tdm luu ky chimg
khodén do thiéu tién thanh todn
bil trir giao dich ehig khodn

Tinh hinh tuin thi {vi pham)
chc quy dinh phap ludt trong
linh wvipe chimg khodn va
TTCK trong 6 théng gin nhit

Ehong sir dung

Khing cé vi pham

100

10

100

100

=

3%

6%

19

Sé Twome nghigp vu durcre cép
phép cua Cong Ly

4 nghidp va

Tﬁng diém si

THHD
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1{H)
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144




PHU LUC I - DIEM YEU TO TA1 CHINH THEO CAMEL

Ty 18 Ap diém ‘ |
1L | Chi tigu Ti chi heo C I el | Trong
5Tl hi tidw Thi chinh theo Came NAm Nim Nim Nim | ol
2022 2023 2022 ‘ 2023
1 | C1=VCSHTIS 56,5% 38,5% &i) 20 10%%
2 C2 = VOIS PE B72.4% 925 9% 1043 100 [ (¥
3 | €3 =TL viin kha dung 654 0% | 445,0% 100 100 1%
| Al =Ti 1 gig tri 1S sau khi
| 4 | didu chinh RR/TTS (khong bae  91,61% | 91,72% 100 [ 00 3%
pim TSUB)
AZ = Ti |& dy phing/(Diu t
5 |ngin han | d&n tr dai han 2,53% I &0 b2l [ 0%
khoan phai thu)
AT = R <o -~ ' s
g 2425 g Kol oiRn s 1,1% 100 100 10%
thu'l 1y
7 | E1=LNST/Tong doanh thu 15,%% 20,9% Fil 104 1%
B E2 = LNST/VCSI hinh quan i e g, % 70 T 10%
9 L1 Tile TSNH/MNgNH 220,2% | 155.0% 100 100 15%
2 = Ti 1& tién vi iy ;
10 | L2 ¢ fien vd mrong QUOTB: | y3a0: | 99,0 100 801 10%
tien/MNor ngén han
i— | il
bl 85




BIEM XEP LOAL

Ké hop cd 02 yéu 1 i ehinh va guan trf, Chna tv duoc Iép loai A do ting diém !-:ép

Biém thanh phin Niim 2022 Niim 2023 Trong si
Diém cho yéu th thi chinh G0} 85 70%
Diém che yéu th quan tri : 84,4 i 909 _ 3054

Tiing diém B8,47 ﬂﬁ,_".f?
PIEM THEO CAC YEU TO CUA CAMEL
Piém che véu th Nim 2022 | Nim 2023
_E-{Mﬁc dé du vén) 93,3 73.3
A (Chér luong tai =an) 2.0 2.0
M ((udn tri) 84,9 90,9
F. {Khi nang sinh 1&1) 0.0 85,0
L (Chit ||..'I'{f;'| o d‘l_ asth khodn) 1000 g2

loai ciia Céng ty dat 86,77 diém, ddp (mg lidu chi tdng diém tir B0 didém teér 180 va khang cb
diém véu th ndo clia CAMEL dudi 65 dicm.

Ghi chi: XIEP LOALA: Tdne diém xép loai ciia Cang 1y tie 80 diém tre 1én va khing cd
didm véu 16 ndo ciia CAMEL dudi 65,
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