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CONG FYC
DICH VU KY/FHUAEMO

CONG HOA XA HQI CHU NGHIA VIET NAM
DNE Doc ldp - Tw do - Hanh phic

Ha Ngi, ngay 34 thing 5§ nam 2024

Kinh giti:  Dai hoi déng cb dong

Cén cir chirc ning, nhiém vy va quyén han ctia Ban kiém so4t tai Didu 18 td chirc A
va hoaf dong ctia Cong ty Cd ph'?m dich vu k§ thuat MobiFone. A :
Ban kiém soét chiing t6i xin bao cdo két qua gidm sat, hoat dong ctia Bar kiém
soat ndm 2023 véi cac ndi dung chinh nhw sau:
A. THAM DPINH BAO CAO TAI CHINH NAM 2023
Véi nhiém vy va trach nhiém cta minh, Ban kiém soat di _tién hanh ra soat Bao
cdo tai chinh cho nim tai chinh két thiic ngay 31/12/2023 ciia Céng ty C phir. Dich
vu k§ thuat MobiFone dd duoc kiém todn béi Cong ty TNHH Kidm toan va Tu vén
A&C.

Theo v kién cta chung t6i, Bdo cdo tai chinh da dwgc kiém toan bao gbm Béng

can dbi ké toan, Béo cdo Két qué hoat dong kinh doanh do Ban diéu hanh 14p xét trén

céc khia canh trong yéu da phéan anh trung thye va hop ly tinh hinh tai chinh cua Céng

ty C6 phén Dich vu k¥ thudt MobiFone tai ngdy 31 théng 12 nim 2023 ciing nhu két

qué hoat dong kinh doanh cho nam tai chinh 2023 phu hop véi cac chudn muc ké todn ’
dugc chip thuan chung tai Viét Nam va cdc quy dinh phép ly c6 lién quan.

Sau d4y 14 nhiing sb liéu chinh trong B4o cdo tai chinh ndm 2023:

BANG CAN POI KE TOAN TAI NGAY 31/12/2023

Don vi tinh: VND

TAI SAN M sb 31/12/2023 ©01/01/2023
A. TAI SAN NGAN HAN 100 249.659.596.860 272.909.403.700
I. Tién va cdc khoan twong dwong tién 110 32.426.017.578 22.990.170.133
1. Tién 111 32.426.017.578 22.990.270.133
2. Céc khoan twong duong tién ] - -
I1. Piu tw tai chinh ngin han 120 107.773.748.314 128.284.455.741
1. Diu tw nfm git dn ngay ddo han 123 107.773.748.314 TS abaAsn 4]
III. Cic khoan phai thu ngin han 130 107.553.310.061 " 118.330.778.867
1. Phai thu ngén han ciia khach hang 131 92.926.002.133 81.975.331.515
2. Tra truéc cho ngudi ban ngén han 132 304.106.482 211.253.870
3. Phai thu ngén han khéc 136 14.657.213.056 36.478.005.092
4. Dy phong phai thu ngén han khé doi 137 (334.011.610) (334.011.610)
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TAI SAN M sb 31/12/2023 01/01/2023
IV. Hang tdn kho 140 319.873.398 1.897.899.938
1. Hang tdn kho 141 319.873.398 1.897.899.938
V. Tai san ngin han khac 150 ' 1.586.647.509 1.406.099.021
1. Chi phi tra truéc ngén han 151 1.586.647.509 1.406.099.021
B. TAI SAN DAI HAN 200 6.907.936.322 8.273.483.670
I. Céc khoan phai thu dai han 210 3.064.263.724 3.092.630.539
1. Phai thu dai han khac 216 3.064.263.724 | 3.092.630.539
IL. T4i san cd dinh 220 2.739.420.076 4.083.504.700
1. Tai san cb dinh hiru hinh 221 2.739.420.076 4.083.504.700
- Nguyén gia 222 268.216.910.437 268.216.910.437
- Gi4 trj hao mon liiy ké 223 (265.477.490.361) (264.133.405.737)
2. Tai san c6 dinh v6 hinh 227 - .
- Nguyén gid 228 1.019.000.000 1.019.000.000
- Gi4 tri hao mén liy ké 229 (1.019.000.000) (1.019.000.000)
IV. Tai sén dai han khéc 260 1.104.252.522 1.097.348.431
1. Chi phi tra tru6c dai han 261 1.104.252.522 1.097.348.431
TONG CONG TAI SAN 270 256.567.533.182 281.182.887.370
Don vi tinh: VND
NGUON VON Mai s6 31/12/2023 01/01/2023
C.NQ PHAI TRA 300 74.844.114.486 92.746.741.844
I. No ngin han 310 74.844.114.486 92.746.741.844
1. Phai tra ngudi ban ngén han 311 22.516.552.782 28.347.232.880
2. Ngudi mua tré tién trudc ngén han 312 269.284.001 55.282.000
3. Thué va cac khoén phai nép Nha nude 313 5.696.670.055 4.349.363.267
4. Phai tra ngudi lao dong 314 23.392.411.720 31.449.321.970
5. Chi phi phai tra ngén han 315 10.658.978.253 18.373.272.126
6. Doanh thu chwa thuc hién ngén han 318 36.344.868 36.344.868
7. Phai tra ngén han khéc 319 7.412.294.114 4.704.465.960
8. Quy khen thudng phic loi 322 4.861.578.693 5.430.958.773
IL. No dai han 330 . .
1. Phai tra dai han khac 337 - -
D. VON CHU SO HOU 400 181.723.418.696 188.436.145.526
I. Vén chi sé hitu 410 181.723.418.696 188.436.145.526
1. Vén gép cia chi s& hitu 411 70.629.790.000 70.629.790.000
- C4 phiéui phd thong c6 quyén biu quyét 411a 70.629.790.000 70.629.790.000
2. Quy dAu tu phat trién 418 81.836.222.502 81.836.222.502
3. Loi nhuan sau thué chua phéan phéi 421 29.257.406.194 35.970.133.024
e R S R e AL FARLRL: g 8.956.407.413 35.970.133.024
- Loi nhudn chwa PP ky nay 421b 20.300.998.781 -
TONG CONG NGUON VON 440 256.567.533.182 281.182.£87.370
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BAO CAO KET QUA HOAT PONG KINH DOANH

Ky tie 01/01/2023 dén 31/12/2023

Don vi tink: VND

CHI TIEU M sb Nim 2023 Niim 2022
1. Doanh thu ban hang va cung cép dich vu 01 396.918.608.969 413.248.440.927
2. Cac khoan giam trir doanh thu 02 - -
3. Doanh thu thuin ve bin hing v cung eiip | | 396.918.608.969 413.248.440.927
dich vu
4, Gi4 vén hang ban 11 365.173.206.775 375.432.942.924
g'i cIl‘l": phuin gop vé ban hing vi cung cap 20 31.745.402.194 37.615.498.003
6. Doanh thu hoat ddng tai chinh 21 9.196.767.147 5.838.374.143
7. Chi phi tai chinh 22 38.376.235 664.789.075
- Trong do: Chi phi ldi vay 23 - -
8. Chi phi ban hang 24 183.829.249 724.134.012
9. Chi phi quan ly doanh nghiép 25 15.352.493.941 15.0000.541.092
10. Loi nhugn thusn tir hoat dgng kinh 30 25.367.469.916 27.264.407.967
doanh
11. Thu nhép khéc 31 69.781.878 08.933.438
12. Chi phi khac 32 37.796 319.106.096
13. Lgi nhuan/ (L§) khac 40 69.744.082 (220.172.658)
14. Tong lgi nhuan ké todn trwée thué 50 25.437.213.998 27.044.235.309
b i e 51 5.136.215.217 5.526.077.674
16. Chi phi thué thu nhép doanh nghiép hoan 52
lai : i )
Ill;h{;‘;‘ mhoniasan Sha e shar ghip dosh 60 20.300.998.781 21.518.157.635

B. DANH GIA MOQT SO CHI TIEU HOAT PONG CHU YEU
1. Thuwec hién ké hoach doanh thu ciia Cong ty:

Pon vi tinh: VND

cHi TIEU NAmM2022 | KE s o ngﬁ %IZ%N ';‘I‘}SI{/II(‘]}EI b

2023 | 2022

Téng doanh thu 419.185.748.508 | 451.959.000.000 | 406.185.157.994 | 89,87% | 96.90%
Gid vén ' 375.432.942.924 - 1365173206775 | - | 97.27%
Chi phi quan If 15.000.541.092 | 15.000.000.000 | 15.352.493.941 | 102,35% | 102,35%
Loi nhujin 21.518.157.635 | 22.000.000.000 | 20.300.998.781 | 92.28% | 94,34%

w
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2. Mt s6 chi tiéu tai chinh ciia Cong ty tai ngay 31/12/2023 theo s liéu cong ty
béo cdo nhw sau:

Thuec té Thue té
bl Céc ty 8 / Ratios nim 2023 | nim 2022
I | Ty suat loi nhuén / Profitability ratios
1 | Ty 1€ 14i gdp / Gross profit margin - % 8,00% 9,15%
9 Ty sua}t loi nhuén tL.r hoat dong kinh doanh trén doanh thu / 6.39% 6.60%
Operating profit margin - %
3 0TA)y sudt loi nhuén truéc thué trén doanh thu /Net profit margin - 6.41% 6,54%
4 Ty suét loi nhuan truée thué trén vén chi s& hitu / Return on 16,68% 17,74%
shareholders' funds - %
5 ;I/‘oy suét loi nhuén truée thué trén tong tai san / Return on assets - 9.91% 9,41%
II | Hi¢u qua st dung tai san / Asset utility
1 | Ngay thu tién binh quén - ngay /Trade receivables turnover - days 85,45 72,40
5 Ngay thanh todn tién binh quén - ngdy /Trade payables turnover - 2251 27.56
days :
3 Ky Iuén chuyén von luu dong binh quin /Net working capital 160,76 159,13
turnover - days .
III | Kh4 niing thanh todn / Liquidity ratios
1 | Kha ning thanh todn nhanh - 1in /Current ratio - times 3,34 2,94
2 | Kha ning thanh toan ttc thi - 1an /Acid test ratio - times ‘ 1,87 1,63

C. TINH HINH CHAP HANH CHE PO, CHINH SACH VA PHAP LUAT CUA
NHA NUGC, QUY PINH CUA MOBIFONE, QUY PINH CUA DOANH
NGHIEP

Cong ty tuan thd va chdp hanh tét cac quy dinh bao gbém céc linh vuc v& dau tu,
quan ly va st dung vdn, tai sén tai doanh nghiép, thué, thu ndp ngan sach, ché d6 bao
cdo tai chinh va béo cdo khac.

D. HE THONG KIEM SOAT NOI BO VA TINH HQP PHAP, TINH HE
THONG VA TRUN G THUC TRONG CONG T AC KE TOAN, SO KE TOAN,
TRONG NOI DUNG BAO CAO TAI CHINH CAC PHU LUC VA TAI LIEU
LIEN QUAN CUA CONG TY:

Trong ndm 2023, Ban Lanh dao Cong ty dd xdy dung, ban hinh klp thoi céc
quyét dinh, quy dinh vé van hanh san xuét, kinh doanh phuc vu theo yéu ciu cia hoat
dong san xuét kinh doanh cta Cong ty.

Qua hoat dong giadm sat ciia Ban Kiém so4t thong qua xem xét, danh gia hd so,
béo cdo clia Cong ty Service cung cdp cho nim 2023, Ban Kiém so4t d4nh gia: xét trén
e —
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khia canh trong yeu nhing ndi dung cong ty da cung cép da dam béo vé tinh hop phép,

tinh hé thong, trung thuc trong cong tac ké todn, trong bio cdo tai chinh.

E. GIAM SAT HOAT PONG CUA HDQT:

~ Trong nim 2023, Ban kiém soét di tham gia céc cudc hop cia HDQT. HDQT da

thyc hién ding theo chirc nang, nhiém vu duwoc giao theo quy dinh ctia Luit Doanh

nghiép, Diéu 1€ cdng ty, Nghi quyét cia PHDCP. ,
HDQT da ban hanh céc Nghi quyét va Quyét dinh lién quan dén hoat dong cua

Cong ty trong pham vi trach nhiém va thdm quyén cia HDQT. Céc Nghj quyét, quyét

dinh ban hanh dung trinh tw va can cir phép 1y theo quy dinh ctia phap luat va Céng ty.
/ v

F. GIAM SAT HOAT PONG CUA BAN PIEU HANH
Trong ndm 2023, Ban diéu hanh da bam sat phuong huéng, nhiém vu dé ra theo

ding cac dinh hudng, chi dao cia HPQT dé diéu hanh hoat d6ng san xuét kinh doanh
ctia Cong ty, cu thé la:

o Hoan thanh 89,9% chi tiu ké hoach doanh thu ndm 2023.

o Hoan thanh 92,3% chi tiéu Loi nhuén nam 2023 dwoc DPHDCD thong
qua va HbQT phe duyét.
G. HE THONG KIEM SOAT NOIBO

Trong nam 2023, HPQT Céng ty dd x4y dung, ban hanh kip thoi cac quyét dinh,
quy dinh Ve van hanh san xuét, kinh doanh phuc vy theo yéu cdu cia hoat dong san
xuét kinh doanh cua Cong ty. Tiép tuc didu chinh, bd sung nhitng quy ché, quy dinh da
ban hanh cho phu hop v6i tirng thoi ky.

H. HOAT PONG CUA BAN KIEM SOAT NAM 2023

\ hoat dong cia Ban Kiém so4t trong nim 2023:

Ban Kiém soat dé tién hanh hoat dong kiém tra, gidm sét viéc tuén thi cac quy
dinh cia Lu4t doanh nghiép, Diéu 18 t6 chirc hoat dong cia Cong ty MobiFone Service

trong viéc quan ly, diéu hanh hoat dong san xuét kinh doanh cua Cong ty MobiFone
Service, cu thé nhu sau:

e  Kiém tra viéc thuc hién ké hoach san xuét kinh doanh nim 2023 cia
MobiFone Service;

e  Kiém tra cong tic ké toan va Béo cdo tai chinh nam 2023 cua Cong ty;

e  Xem xét tinh phu hop ciia céc quyét dinh, nghi quyet quy ché, chi dao cua
Hdi ddng quén tri, Tbng Gidm dbc trong viéc hoat dong quén ly va didu
hanh Cong ty;

e Xem xét viéc chip hanh Diéu I8, Nghi quyét, quyét dinh, quy ché, chi dao
cua MobiFone Service.

e  Cac van d khéc lién quan theo quy dinh tai Didu 40 — Didu 1& Céng ty.

\ X Mg S
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I. CHIPHI HOAT PONG CUA BAN KIEM SOAT NAM 2023
Chi phi hoat dong ctia BKS sé duoc duara y kin xin tai Dai hoi c’léng cb dong

nim 2024.

o . Lot it ‘phi Thu 12(1{)7' 11\1;)1;1 2023 | Dw kzi((;;“ﬂ(l{‘l’ 1ilz;;))nﬁm
1 Thu lao Trudng Ban kiém soat 10.000.000 60.000.000
2 Thu lao thanh vién Ban kiém soat 102.000.000 72.000.000
3 Cong tac phi va chi phi khac

Téng 112.000.000 132.000.000

f

i

K. KET LUAN VA KIEN NGHI
Ban kiém soat két luin va kién nghi nhw sau:

v' Cong ty cn tip trung nghién ctru céc gidi phép dé tir thuc hién cac dich vu do
kiém, s héa viéc hd trg k¥ thudt, dich vu gié trj gia ting.

v' Hé théng IPCC sit dung d4 14u, céng ty cin nghién ciru ddu tu hé théng méi
nhiéu tinh ning dé d4p tng cac nhu cdu ciia MobiFone va cac dbi tac khac.

v' Cong ty cén ting cudng md rong dAu tr céc giai phap ha ting m&i, céc sén phim
dich vu theo chudi gia tri dé g6p ph?m tdng doanh thu va lgi nhuén. '

v’ V& céc du 4n dau tu, phuong 4n chi phi 16n, cic phuong 4n hop tac kinh doanh
16n cAn thuc hién kiém todn doc lap dé dam béo viéc thuc hién, trién khai ding
quy dinh dinh va hiéu qua.

Xin trdn trong cam on./.

Noi giri: - | ~ TRUONG BAN KIEM SOAT

- Nhu trén;
- Luu MFS.

Cao Thanh Chung

THANH VIEN BAN KIEM SOAT

Dinh Trong Nghia Trin Thi Hing

N
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TONG HQP CAC VAN BAN HQI DPONG QUAN TRI NAM 2023

STT | - S6vin ban Mgy dan Tén viin ban
hanh
I. Nghi quyét Dai hoi ddng cb ddng
01/NQ- Nghi quyét Pai hoi ddng cb dong thuong
' | pupCRRO23MES | 27612023 | e m 2023
IL. Bién ban hop Pai hji ddng cb dong
t 7
01/BBH- 'Bién bén hop Pai hdi ddng cb dong thuong
! | pupCPro23MEs | 27612023 | e am 2003
III. Nghi quyét, quyét dinh Hi ddng quan tri
- Phe duygt chi trvong b6 nhiém lai chic danh
1 | 01/Qb/HBbQT 30/01/2023 Giam doc Chi nhdnh MobiFone Service Tp
Ho Chi Minh
B4 nhiém lai chtrc danh Giam dbc Chi nhénh
ol s 2ol S MobiFone Service Tp Hd Chi Minh
. B4 nhiém lai chirc danh Giam d8c Chi nhénh
3~ SRR sHililZees MobiFone Service Tp Hb Chi Minh
| BS nhiém lai chite danh Gi4m déc Chi nhanh
4 | 04/Qb/HBQT | 16/02/2023 Dich vy Gié trj gia ting
Phé duyét dinh bién lao dong khdi Vin
5 OS/QD/HDQT 16/02/2023 phong nim 2023
6 | 06/QD/HPQT 14/3/2023 g(l;;duyc_:t ke hoach qu§ lwong Céng ty nim
Gia han thoi gian t6 chirc Pai hoi déng cb
7 | 07/Qb/HBQT 06/4/2023 d6ng thudng nién nim 2023
8 | 08/NQ/HPQT 06/4/2023 12-)62131 hudng trién khai k€ hoach quy II nam
Phé duyét chu truong b6 nhiém lai chitc danh
9 | 09/QB/HBQT 19/4/2023 Giam doc Chi nhanh MobiFone Service Hai
Phong
10 | 10/QD/HPQT 24/4/2023 | L¥iév t8p hop Dai hi dong co dong thudng
nién ndm 2023
11 | 11/QP/HEPQT 26/4/2023 5(1)1;3duy¢t ke hoach san xuét kinh doanh nim
' B4 nhiém lai chitc danh Gidm déc Chi nhénh
12| 12/Qb/ADQT 15512025 MobiFone Service Hai Phong
Phé duyét céc tai liéu, biéu mau phuc vu
1 15eeibOr 31752023 | BHPCP thuomg nién nam 2023

S e
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Ngay ban

STT S6 viin ban : Tén viin ban
- hanh
, Thong nhit céc ndi dung trinh Pai hoi ddng
R S cd dong thuorng nién nam 2023
: et _ o . | Dinh huéng trién khai k& hoach quy II va

15 | 15/NQ/HBQT 07/6/2023 ndm 2023
Thong nhét d& cir thém 02 ung vién Hoi

16 | 17/NQ/HPQT 26/6/2023 | ddng quan tri Cong ty nhiém ky IV (2023-
2028)

17 | 18/NQ/HbQT 27/6/2023 | B4u Chu tich Hai dbng quan tri

: :

Phé duyet trich Quy phuc lgi va Quy khen

18 | 19/Qb/HPQT 10/7/2023 thudng nim 2023
Phé duyét don vi thuc hién kiém toan Bdo

19 | 20ODEROT H/72023 | 145 1ai chinh bén nién va nm tai chinh 2023
Dinh hlxong trién khai ké hoach quy III va 6

2

20 | 21/NQ/HBQT 12/7/2023 théng cudi nam 2023

21 | 22/NQ/HPQT 09/10/2023 2D(;gl; huéng trién khai ké hoach quy IV nam

22 | 23/QB/HDQT 02/11/2023 | Phé duyét phuong 4n chi fra cd tirc nim 2022
Phé duyét chu trwong thanh 1y 05 tram BTS
khong cho thué, vt tu tai san hu hong,

23 | 24/Qb/HPQT 15/11/2023 | khong con nhu céu st dung tai TTMLMT va
thanh 18p Hoi ddng thanh 1y, T4 gitp viéc
Hoi ddng thanh ly

24 | 25/NQ/HbQT 07/12/2023 | X4y dung k& hoach nim 2024

: _ Phé duyét chu truong bd nhiém lai chirc danh

25 | 26/Qb/HPQT 14/12/2023 | Gidm dbc Chi nhanh MobiFone Service Can
Tho
Phé duyét chi trudng bd nhlem lai chirc danh

26 |27/Qb/HBQT 14/12/2023 Téng Gifim doc Cong ty

27 | 28/QB/HPQT 15/12/2023 | B4 nhiém lai Téng Gidm dc Cong ty

28 | 29/QB/HPQT 28/12/2023 B0 nhiém lai Giam d6c Chi nhanh MobiFone

Service Can Tho

IV. Bién ban hop Hoi dong quan tri

01/BBH-

So két hoat d6ng SXKD quy I va ‘dinh huéng

4 HDbQT/2023/MFS Gates trién khai k& hoach quy 11/2023
Dénh gia tinh hinh hoat dong SXKD 5 théng
5 02/BBH-. 07/6/2023 diu nim 2023 vara soat cong tac chuén bi t6
HDQT/2023/MFS chitc Pai hoi ddng cb dong thudng nién nim

2023
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STT S0 viin bin Nga‘y Yan Tén viin ban
hanh
03/BBH- g [P bt st
3 HDQT/2023/MFS 27/6/2023 Bau Chu tich Hoi dong quan tri
| 04/BBHL ’ So ket hoat dong SXKD 6 thang dAu nim va
4 HDQT/2023/MFS 12/7/2023 d;rllh hqun_g ’?‘1en khai k& hoach quy III, 6
thang cu6i ndm 2023 ‘
05/BBH- So két hoat dong SXKD quy III, 9 thang dau
5 HDQT/2023/MFS 09/10/2023 | ndm va dinh hudng tri€n khai ké hoach quy
IV ndm 2023
06/BBH- Vern x o
6 HPQT/2023/MFS 07/12/2023 | Xay dung ké hoach ndm 2024

!
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