KIEN LONG COMMERCIAL JOINT SOCIALIST REPUBLIC OF VIETNAM

STOCK BANK Independence - Freedom - Happiness
No:£0Y /NHKL
Regarding explanation of profit fluctuations Rach Gia, dateaz_& month QLyea" 2025

after tax consolidated Q4 2024
and the whole year 2024

Dear :
- State Securities Commission;
- Hanoi Stock Exchange.

Kienlong Commercial Joint Stock Bank, stock symbol KLB, would like to explain the fluctuations
in consolidated profit after tax of KienlongBank in the fourth quarter of 2024 and the whole year of 2024
as follows:

1. KienlongBank's consolidated profit after tax in the fourth quarter of 2024 increased by over

10% compared to the same period in 2023:

KienlongBank's consolidated profit after tax in the fourth quarter of 2024 increased by VND 217,329
million, equivalent to an increase of 342.81% compared to the fourth quarter of 2023, mainly due to the
following main reasons:

- Total revenue increased by VND 328,882 million, equivalent to an increase of 43.30%, mainly due to nct
interest income and other income from debt settlement and collection.

- Total expenses increased by VND 56,793 million, equivalent to an increase of 8.35% mainly due to
increased credit risk provisioning costs , contributing to increasing the credit risk buffer .

2. KienlongBank's consolidated profit after tax in 2024 increased by over 10% compared to
2023:

KienlongBank's consolidated profit after tax in 2024 increased by VND 313,510 million, equivalent
to an increase of 54.62% comparced to 2023, mainly due to the following reasons:

- Total revenue increascd by VND 1,174,177 million, cquivalent to an increase of 42.20%, mainly
due to KienlongBank cffectively using mobilized capital from the beginning of the year and cffectively
implementing debt handling and collection.

- Total cost increased by 780,766 million VND, cquivalent to an increase of 37.83%. Of which:

+ Operating cxpenses increased by VND 375,738 million, equivalent to an increase of 22.83%,
mainly due to an increase in employce expenscs of VND 299,959 million, cquivalent to an increase of
29.31% (due to KienlongBank strengthening its compensation policies and increasing employee income). In
addition, partly due to KienlongBank focusing on promoting investment in physical facilities, I'T
infrastructure, and digitalization projccts.

+ Credit risk provisioning cxpenses increased by VND 405,028 million, equivalent to an increase of
96.92%, mainly due to KienlongBank incrcasing provisioning to improve asset quality, accumulate risk
handling resources as well as create a solid reserve buffer, increasc bad debt coverage rati
unpredictable fluctuations in the future, cnsuring safc and sustainable operations. /

Best regards./.

Recipient:

- As above;

- Board of Directors, Supervisory Board (for reporting);
- Board of Management (for direction);

- Save: CR.
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