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National Citizen Commercial Joint Stock Bank

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

as at 31 March 2026

ASSETS
Cash
Batances with the State Bank of Vietnam {*SBV”)

Balances with and loans to other credit
institutions {“Cis™)

Balances with other Cls
l.oans o other Cls
Derivatives and other financial assefs

Loans to customers
Loans to customers

Provisions for loans to customers

Investment securities

Available-for-sale securities

Held-to-maturity securities

Provisions for investment securilies

Capital contributions, long-term investments
Other long-term investmeants

Provisions for loss on capital contributions and leng-
term investments

Fixed assets
Tangible fixed assets

Cost
Accumulated depreciation

intangible fixed assets

Cost

Accumulated amortization

Other assets

Receivables

Accrued interest and fee receivables
Other assets

Provisions for other assets

TOTAL ASSETS

31 March 2026

BO2a/TCTD-HN

31 December 2025

Notes VIND miffion VND million
5 238,936 226,301
6 2,531,348 14,455,160
7 26,867,276 24,308,076

26,567,276 24,008,076

300,000 300,000

8 6,835 14,219
115,345,581 96,302,761

9 116,876,338 97,544,503
10 (1,530,757) (1,241,832)
11 21,455,308 21,540,998
2,413,105 2,412,118

19,155,586 19,233,403

(113,383) {104,523)

12 315,994 315,994
719,800 719,600

(403,608) (403,606)

797,808 799,778

13 226,278 233,619
428,717 426,824

(202,439) (193,205)

14 571,530 566,159
650,212 639,838

(78,682) (73,778}

15 5,944,616 5,651,701
3,107,431 2,959,796

1,384,808 1,188,217

3,108,421 3,159,730

{1,656,042) (1,656,042}

173,503,702 163,615,988
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National Citizen Commercial Joint Stock Bank

CONSOLIDATED STATEMENT OF FINANCIAL POSITION (continued)

as af 31 March 2026

LIABILITIES AND OWNERS’ EQUITY

Amounts due to the Government and the SBVY
Deposits and borrowings from other Cls
Deposits from other Cls

Borrowings from other Cis

Depaosits from customers

Derivatives and other financial liabilities
Borrowed and entrusted funds

Valuable papers issued

Other liabilities

Interest and fee payables

Other payables and liabilities
TOTAL LIABILITIES

OWNERS’ EQUITY
Capitai

Charter capital
Share premium
Treasury shares

Reserves

Retained earnings
Current year retained earnings
Previous year refained earnings

TOTAL OWNERS EQUITY

TOTAL LIABILITIES AND OWNERS' EQUITY

B02a/TCTD-HN

31 December

31 March 2026 2025

Notes VND million VND million
1,237,677 1,545,099

16 16,710,846 13,003,521
16,510,846 12,733,521

200,000 270,000

17 134,918,758 127,403,437
8 - -
18 6,574 7,365
19 4,790,611 6,210,814
20 2,030,267 1,851,828
1,790,399 1,457,493

239,868 384,335

158,694,733 150,022,064

19,249,088 19,249,988

198,279,848 19,279,848

(216) (216)

(29,644) {29,644)

106,551 106,551

(5,5647,570) {5,763,615)

216,045 78

(6,763,615) (5,763,683}

22 13,808,968 13,592,924
173,503,702 163,614,088
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National Citizen Commercial Joint Stock Bank B02a/TCTD-HN

CONSOLIDATED STATEMENT OF FINANCIAL POSITION (continued)
as at 31 March 2026

OFF-BALANCE SHEET ITEMS

31 December

31 March 2026 2025

Notes VIND million VND million

Loan guarantees 218,626 506,289
Foreign exchange commitments 26,016,031 20,460,218
Foreign currency purchase commitments 576,367 838,896
Foreign currency sale commitments 52,397 -
Swap commitments 25,387,267 19,621,322
Letters of credit 499,463 49,525
Other guarantees 20,068,833 20,402,592
Other commitments 12,037,733 55,489,957
Uncollected loan interest and fee receivables 17,725,557 17,361,569
Written-off bad debts 5,609,622 5,563,004
Other assets and documents in custody 70,321,560 70,499,008

Hanoi, 24 April 2026

Prepared by: Reviewed by:

Ms. Do Quynh Trang?”/ Ms. Bui Thi Khanh Van I\ ung
Head of General accounting Chief Accountant Chief Ex ive Officer
department
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National Citizen Commercial Joint Stock Bank

CONSOLIDATED INCOME STATEMENT
for the period from 01 January 2026 to 31 March 2026

B03a/TCTD-HN

For the period from 01

Quarter | January to 31 March
2026 2025 2026 2025
Notes  VND million VND million VND million VND million
Interest and similar income 23 2,941,535 1,841,152 2,941,535 1,841,152
Interest and similar expenses 24 (2,149,487) (1,336,291) (2,149,487) (1,336,291)
Net interest income 792,048 504,861 792,048 504,861
Fee and commission income 159,810 58,098 159,810 58,098
Fee and commission expenses (51,588) (28,838) (51,588) (28,838)
Net fees and commission income 25 108,222 29,260 108,222 29,260
Net gain/ (loss) from trading of
foreign currencies 26 42,762 33,477 42,762 33,477
Net gain/ (loss) from trading of
investment securities 27 21 17,852 21 17,852
Other income 37,264 89,985 37,264 89,985
Other expenses (7,433) (77,232) (7,433) (77,232)
Net gain/(loss) from other activities 28 29,831 12,753 29,831 12,753
Operating expenses 29 (458,982)  (381,914)  (458,982)  (381,914)
Net operating profit before allowance
and provision expenses 513,902 216,289 513,902 216,289
Provision expenses for credit losses 30 (297,541) (64,896) (297,541) (64,896)
Profit before tax 216,361 151,393 216,361 151,393
Current income tax expense (316) (626) (316) (626)
Income tax expense (316) (626) (316) (626)
Profit after tax 216,045 150,767 216,045 150,767
Hanoi, 24 April 2026
1
Prepared by: Reviewed by: \\"\1 olde ved by:
Ry = ¥ Q
s/ NGAN HAN¢’ 4 .
= THUONG MAI cdPwAN/ fo
* Ar
2 Quoc p
1‘
7V,
Ms. Do Quynh Trang 9“/ Ms. Bui Thi Khanh Van PH a Kiey Hung
Head of General accounting Chief Accountant Chief Bxegutive Officer

department
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National Citizen Commercial Joint Stock Bank

CONSOLIDATED CASH FLOW STATEMENT
for the period from 01 January 2026 to 31 March 2026

From 01/01/2026

B04a/TCTD-HN

From 01/01/2026

fo 31/03/2026 to 31/03/2025

Notes VND million VND million
CASH FLOWS FROM OPERATING ACTIVITIES
Interest and similar income received 2,786,946 1,708,230
Interest and similar expenses paid (1,747,182) (1.427,481)
Net fee and commission income received 98,787 28,884
Net payments for/receipts from trading activities of
foreign currencies and securities 42,783 46,829
Other income received {75,725) 20,397
Receipts from recovery of had debts previously
written off 4,577 35
Payments for operating and salary expenses (308,321) (273,519)
Income tax paid during the period 21 - -
Net cash flows from operating activities hefore
changes in operating assets and liabilities 800,865 103,465
Changes in operating assets
(Increase) decrease in balances with and loan to
other Cis 4,360,600 -
{Increase) decrease in investment securities 76,830 (2,741,269)
(Increase)! decrease in derivatives and other
financial assets 7,384 {832)
{Increase)/ decrease in loans to customers (19,331,745} {6,866,645)
{Increase)/ decrease in provision for credit losses (288,681) (40,615)
Other (increase) decrease in operating assets 57.486 (321,252)
Changes in operating liabilities
Increase/ (decrease) in borrowings from the
Government and the SBY (307,422} 855,959
increase/ (decrease) in deposits and borrowings
from other Cls 3,707,325 4,904,485
Increase/ (decrease) in deposits from customers 7,515,321 6,410,731
Increasef (decrease) in valuable papers issued
(except for valuable papers issued for financing
activities) (1,420,203) 7,100
increase/ (decrease) in borrowed and entrusted
funds {(791) (1,122)
Increase/ {decrease) in derivatives and other
financial liabilities - (86,313)
Other increase/ (decrease) in operating liabilities (154,301} (214,091)
Net cash flows from operating activities (4,978,022) 2,008,601
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National Citizen Commercial Joint Stock Bank

CONSOLIDATED STATEMENT OF CASH FLOWS (continued)
for the period from 01 January 2026 to 31 March 2026

B04a/TCTD-HN

From 01/01/2026 From 01/01/2025
to 31/03/2026 to 31/03/2025
Notes VIND million VND million
CASH FLOWS FROM INVESTING ACTIVITIES
Payments for purchases of fixed assets (13,970) (21,909)
Proceeds from disposals of fixed assets 15 71,249
Payments for disposals of fixed assets - (72,882)
Net cash flows from investing activities (13,955) (23,542)
CASH FLOWS FROM FINANCING ACTIVITIES
Increase in share capital due to capital contribution
and/ or share issuance - =
Proceeds from the issuance of long-term valuable
papers eligible for inclusion in own capital and
other long-term borrowings - 448,650
Payments for the issuance of long-term valuable
papers eligible for inclusion in own capital and
other long-term borrowings -
Net cash flows from financing activities - 448,650
Net cash flows during the period (4,991,977) 2,434,709
Cash and cash equivalents at the beginning of
the period 28,169,537 18,877,879
Cash and cash equivalents at the end of the
period 32 23,177,560 21,312,588

Hanoi. 24 April 2026

Prepared by: Reviewed by:

Ms. Do Quynh Trang /99‘/ Ms. Bui Thi Khanh Van Sy j

Head of General accounting Chief Accountant i gutive Officer
department
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National Citizen Commercial Joint Stock Bank

B05a/TCTD-HN

NOTES TO THE CONSCLIDATED FINANCIAL STATEMENTS {continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

1.1.

1.2.

1.3.

7.4,

GENERAL INFORMATION

National Citizen Commercial Joint Stock Bank (“the Bank”) is a commercial join{ stock bank
established and registered in the Socialist Republic of Viet Nam.

Establishment and Operations

The National Citizen Commercial Joint Stock Bank was renamed from Nam Viet Commercial Joint
Stock Bank on 06 May 2014. Previously, the Bank was known as Song Kien Commercial Joint
Stock Bank, a joint stock bani established under License No. 00057/NH-GP dated 18 September
1995 issued by the State Bank of Vietnam, replaced by License No. 01/GP-NHNN issued by the
State Bank of Vietham on 09 January 2026, and Establishment License No. 1217/GP-UB issued
by the People's Committee of Kien Giang Province on 17 October 1995, The establishment and
operation License No. 01/GP-NHNN was amended in Article 2 regarding charter capital according
to Decision No. 3895/QD-NHNN dated 15 December 2025, The Bank operates its business under
Business Registration Certificate No. 1700169765 issued by the Hanoi Department of Planning
and Investment (initially registered under Business Registration Certificate number 050046 dated
02 November 1985 by the Kien Giang Provincial Planning Committee), with the 22nd amendment
io the Business Registration Certificate dated 02 August 2023,

The principal activities of the Bank are mobilizing and receiving short, medium and long-term
deposit funds from organizations and individuals; lending on short, medium and long-term basis
up io the nature and ability of the Bank's capital resources; conducting settlement and cash
services and other banking services as approved by the SBV; conducting investments in
subsidiaries, associates, joint-veniures and other companies; conducting invesiments in bonds
and dealing in foreign exchange in accordance with applicable regulations.

Structure of Ownership: Share capital
The Board of Directors

Members of the Bead of Directors for the period from 01 January 2026 to 31 March 2026 and up
to the date of these consolidated financial statements are as follows:

Name Position

Ms. Bui Thi Thanh Huong Chairwoman

Ms. Hoang Thu Trang Vice Chairwoman
Mr. Duong The Bang Member

Ms. Nguyen Thi Hai Hoa Member

Mr. Ta Kieu Hung Member

Ms. Trinh Thanh Mai Member

Ms. Do Thi Thu Huong Independent Member
Ms. Lam Thuy Dung Independent Member

The Board of Supervisory

Members of the Boad of Supervisory for the period from 01 January 2026 to 31 March 2026 and
up to the date of these consolidated financial statements are as follows:

Name Position

Ms. Do Thi Duc Minh Head of the Board of Supervision

Ms. Pham Thi Hien Ceputy head of the Board of Supervision
Ms. Vu Kim Phuong Member

Mr. Nguyen Viel Son Member

Mr. Le Van Quy Member

-4
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National Citizen Commercial Joint Stock Bank

B05a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS {continued)
as at 31 March 2026 and for the period from 01 January 2026 {o 31 March 2026

1.5

7.6.

1.7.

1.8.

1.9.

GENERAL INFORMATION {continued}

The Board of Management

Members of the Boad of Management for the period from §1 January 2026 to 31 March 2026 and
up to the date of these consolidated financial statements are as follows:

Name Position

Mr. Ta Kieu Hung Chief Executive Officer ("CEQ”)

Ms. Vo Thi Thuy Duong Deputy CEO (until 20 April 2026)

Mr. Nguyen Viet Hoi Deputy CEQ in charge of Southern region

Mr. Nguyen Hieu Nhan Ghislain Deputy CEO cum Head of the Corporate Banking

Legal representative
The legal representative of the Bank is Ms. Bui Thi Thanh Huong - Chairwoman.

Accarding to Authorization No. 55/2023/QDUQ-CTHRQT dated 21 Aprit 2023, Ms. Bui Thi Thanh
Huong authorized Mr., Ta Kieu Hung - CEO to sign the consolidated financial statements for the
period from 01 January 2025 to 31 March 2026.

Location and network
The Bank's Head Office is located at 25 Le Dai Hanh, Hai Ba Trung Ward, Hanoi.

As at 31 March 2026, the Bank has one (1) Head Office, twenty-two (22) branches and one (1)
subsidiary. The branches are located in the Northern, Central, and Southern regions.

Subsidiary

National Citizen Bank Debt Management and Asset Expleitation Company Limited ("NCB AMC™)
was established under Decision No. 2406/QD-NHNN dated 18 December 20086 by the State Bank
of Vietnam. The company operates under Business Registration Certificate No. 0304767745,
amended for the 14th time on 19 February 2024, issued by the Hanoi Depariment of Planning and
Investment, with a 100% capital contribution from National Citizen Commercial Joint Stock Bank

("NCB AMC").

its main business activities include receiving and handling the outstanding debts of National Citizen
Commercial Joint Stock Bank and the collateral assets related to these debis to handie and collect
as quickly as possible.

Total employees

As at 31 March 2026, the Bank and its subsidiary have 2,296 employees (31 December 2025:
2,318 employees).

- S



National Citizen Commercial Joint Stock Bank B05a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continuad)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

2. ACCOUNTING PERIOD AND ACCOUNTING CURRENCY

2.1 Accounting period

The Bank's annual accounting period starts on 01 January and ends on 31 December.

2.2, Accounfing currency

The Bank's financial statements are presented in Vietnamese Dong ("VND"). All figures are
rounded to the nearest VND million for the consolidated financial statements.

3. ADOPTION OF ACCOUNTING STANDARDS AND POLICIES

3.1. Statement of compliance

The Bank's Board of Management commits to preparing the consolidated financial statements in
compliance with Viethamese Accounting Standards, the Financial Reporting Regime for Credit
institutions, the regulations of the State Bank of Vietnam, and relevant legal provisions related to
the preparation and presentation of consolidated financial statements.

Accordingly, the consclidated statement of financial position, consclidated income statement,
consolidated statement of cash flows, and the accompanying notes to the consolidated financial

statements are presented herewith. The use of these statements is not intended for users who are

not provided with information about the procedures, principles, and accounting practices in

Vietnam and is not intended to present the consolidaied financial position, consolidated resuits of

operations, and consolidated cash flows in accordance with generally accepted accounting

principles and practices in other countries and territories outside of Vietnam.

3.2 Basis of preparation

The consolidated financial statements of the Bank are prepared in accordance with the Accounting
System for creditinstitutions under Decision No. 479/2004/Q8-NHNN dated 29 April 2004, Circular
No. 10/2014/TT-NHNN dated 20 March 2014, Circular No. 22/2017/TT-NHNN dated 28 December
2017, and Circular No. 27/2021/TT-NHNN dated 31 December 2021 amending and supplementing
Decision No. 479/2004/QB-NHNN; Decision No. 16/2007/QB-NHNN dated 18 April 2007, Circular
No. 49/2014/TT-NHNN amending and supplementing certain provisions of the Financial Reporting
Regime for credit institutions issued with Decision No. 16/2007/QB-NHNN, and the Accounting
System for credit institutions fssued with Decision No. 479/2004/QB-NHNN by the Govarnor of the
State Bank of Vietnam, and the Vietnamese Accounting Standards issued by the Ministry of
Finance, including:

- Decision No. 148/2001/QD-BTC dated 31 December 2001 an the Issuance and Promuigation
of Four Vietnamese Accounting Standards {Series No. 1);

- Decision No. 165/2002/QD-BTC dated 31 December 2002 on the Issuance and Promulgation
of Six Vietnamese Accounting Standards (Series No. 2);

- Decision No. 234/2003/QD-BTC dated 30 December 2003 on the Issuance and Promulgation
of Six Vietnamese Accounting Standards (Series No. 3);

- Decision No. 12/2005/QD-BTC dated 15 February 2005 on the Issuance and Promulgation of
Six Vietnamese Accounting Standards {Series No. 4); and

- Decision No. 100/2005/QD-BTC dated 28 December 2005 on the issuance and Promuigation
of Four Vietnamese Accounting Standards (Series No. 5).




National Citizen Commercial Joint Stock Bank

BOBa/TCTD-HN

NOTES TO THE CONSCLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

3.3

3.4.

3.5.

ADOPTION OF ACCOUNTING STANDARDS AND POLICIES (continued)
Basis of consolidation of financial statements

The consolidated financial statements comprise the financial statements of the Bank ang its
subsidiaries for the accounting period from 01 January 2025 to 31 March 2026. Subsidiaries are
fully consolidated from the date of acquisition, being the date on which the Bank obtains control,
and continue to be consolidated untit the date that such conircl ceases, In case the Bank divests
its equity interest in a subsidiary resulting in loss of control over the subsidiary, the Bank only
consolidates the financial result of the subsidiary from the beginning of the period up to the date of
the divestment without consolidating the net assets of the subsidiary, Furthermore, the Bank
makes adjustments of indirect impact of the divestment transactions on the consolidated cash flow

statement.

The financial statements of subsidiaries are prepared for the same reporting period as the parent
company, using consistent accounting policies.

Allintra-company balances, income and expenses and unrealized gains or losses resuli from intra-
company transactions are eliminated in full.

Non-controlling interests represent the portion of the profit or loss and net assets not held by the
Bank and are presented separately in the consolidated income statement and within equity in the
consclidated statement of financial position.

Basis of assumptions and uses of estimates

The preseniation of the consolidated financial statements requires the Board of Management to
make estimates and assumptions that affect the reported amounts of assets, liabilities, and the
disclosure of contingent liabilities. These estimates and assumptions also affect the reported
amounts of income, expenses, and provisions. These estimates are based on assumptions about
several factors with varying degrees of subjectivity and uncertainty. Therefore, actuai results may
differ, leading to adjustments to the related items in the future.

Accounting policies for items under the Restructuring Plan for the period 2023-2025 and
the orientation fowards 2030

tmplementing the "Scheme for Restructuring the System of Credit Institutions in Association with
Handling Bad Debts for the 2021-2025 Perfad" issued under Decision No. 688/QBb-TTg dated 08
June 2022 by the Prime Minister, based on the approval contents and opinions of the State Bank
of Vietnam under Official Letter 82/NHNN-TTGSNH dated 07 February 2024 ("Official Lelter 62Y),
the Bank has completed the construction and approval of the Restructuring Plan for the period
2023-2025 and orientation towards 2030 ("Restructuring Plan") according to Resolution No.
1429/2024/NQ-HDQT dated 28 June 2024, in accordance with the law, and reported to the State
Bank of Vietnam.

In the Resiructuring Plan for the period 2023-2025 and orientation towards 2030, the Bank has
comprehensively presented the current status of the Bank's operations in various aspects: internal
control system, information technclogy infrastructure, asset quality, financial status, identification
of problematic debts requiring appropriate handling mechanisms; based on this, determining
comprehensive and overall objectives and solutions, including (1) financial selutions: increasing
charter capital; handling and recovering bad debts and outstanding assets; (2) solutions for
additional risk provisioning and reversing accrued interest; and (3) solutions for developing safe
business operations, aiming to thoroughly address existing issues and enhance the Bank's
operationat efficiency, ensuring the Bank's healthy, safe, and sustainable development,

10




National Citizen Commercial Joint Stock Bank

B05a/TCTE-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued}
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

4.1.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Changes in accounting policies and disclosures

The accounting pelicies adopted by the Bank in the preparation of these consclidated financial
statements are consistent with those used in the preparation of the consclidated financial
statements for the period from 01 January 2024 {o 30 June 2024 and the consolidated financial
statements for the year ended 31 December 2024, except for the following changes:

Law on Credit Institutions (Law No. 32/2024/QH15) dated 18 January 2024 and Circular No.
21/2024/TT-NHNN dated 28 June 2024 ("Circular 21")

According to the Law on Credit Institutions and Circular 21, effective from 01 July 2024, letters of
credit is a form of credit extension through issuance, confirmation, negotiation of payment or
reimbursement of L/C to facilitate the purchase and sale of goods and services. Transitional
provisions of the Law on Credit Instiiutions and Circular 21 state that: “Other contracts,
agreements, commitments, and transactions related to letter of credit operations signed before the
effective date of Circular 21, can continue to be implementad, monitored until their validity expires
and all related cbligations are fulfilled. Any amendments, supplements, or extensions to these
agreements must comply with Circular 21's regulations”. The Bank has made accounting
recognition in accordance with these transitional provisions.

Circular No. 31/2024/TT-NHNN dated 30 June 2024 (“Circular 317) replaces Circular No.
11/2021/TT-NHNN dated 30 July 2021 (“Circular 11")

On 30 June 2024, the State Bank of Vietnam issued Circular 31 prescribing classification of assets
in operations of commercial banks, non-bank credit institutions and foreign bank branches. This
Circular takes effect from 01 July 2024, replacing Circular 11. The significant changes of Circular
31 retated to the estimation of provisions for credit tosses are as follows:

- Amending the debt classification principles for debts arising from factoring activities;

- Supplementing the debt classification principies for debts arising from letter of credit
transactions, outright purchase transactions without recourse of documents presented under
letter of credit transactions and some other transactions.

Decree 86/2024/ND-CP dated 11 July 2024 (“Decree 867)
On 11 July 2024, the Government issued Decree 86 providing for amounts and methods of
establishing risk provisions and use of provisions for management of risks arising from operrations

of credit institutions and foreign bank branches and cases in with credit institutions allocate
forgivable interest. This decree takes effect from 11 July 2024.

11
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National Citizen Commercial Joint Stock Bank

B05a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS {continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

4.1.

4.2.

4.3.

4.4,

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued}
Changes in accounting poficies and disciosures {continued}
Circular No. 53/2024/TT-NHNN dated 04 December 2024 ("Circufar 53}

On 04 December 2024, the State Bank of Vietnam issued Circular 53 regulating the restructuring
of debt repayment terms for customers facing difficulties due to the impact and damage of Typhoon
No. 3, floods, landslides afier Typhoon No. 3. This circular takes effect from 04 December 2024,

Decision No. 1510/QB-TTg dated 04 Decemnber 2024 ("Decision 15107)

On 04 December 2024, the Prime Minister issued Decision 1510 regulating the classification of
assets, provision rate, methods of risk provisions, and the use of provisions to handie risks for
debts of customers facing difficulties due to the impact and damage of Typhoon No. 3. This
decision takes effect from 04 December 2024,

Foreign currency conversion

All transactions of the Bank are accounted for in their original currencies. At the end of the
accouniing period, assets and liabilities denominated in foreign currencies are translated into VND
at the exchange rate on the date of the consclidated financial statement {Nofe 36). Income and
expenses in foreign currencies of the Bank are franslated into VND at the exchange rate on the
date of the transaction.

Exchange rate differences resulling from the revaluation of assets and liabilities in foreign
currencies inta VND during the period are recorded and monifored in the item “Exchange rate
differences” in the "Owners’ Equity” section of the consolidated financial statement and are fully
transferred to the consolidated income statement at the end of the accounting period.

Cash and cash equivalent

Cash and cash equivalenis comprise cash, gold, balances with the SBV, treasury hills and other
short-term valuable papers eligible for rediscount with the SBY, balances with other financial
institutions and other Cls that are without a term and mature not exceeding three {03) months from
the transaction date and securities with recovery or maturity of three (03) months or less from daie
of purchase.

Balances with and loans to other Cls

Deposits and loans to other credit institutions are disclosed and presented at their principal
balances at the end of the accounting period.

The classification of credit risk for deposits and loans to other credit institutions and the
corresponding provisioning is carried out in accordance with Circular 31 and Decree 86.

Accordingly, the Bank makes specific provisions for deposits (excluding demand deposits at credit
institutions, foreign bank branches, deposits at sociai policy banks as per the regulations of the
Governor of the State Bank of Vietnam regarding state credit institutions maintaining deposit
balances at social policy banks) at credit institutions, foreign bank branches in accordance with
the law, and deposits (excluding demand deposits at foreign credit institutions) as per the method
stated in Note 4.6.

According to Decree 86, the Bank is nof required to make general provisions for the abave-
mentioned deposits and loans.

12
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National Citizen Commercial Joint Stock Bank

BO5a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

4.5.

4.6.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {continued)

Loans to customers

Loans to custemers are presented on the consaolidated statement of financial position at their
principal baiances, less the provision for loan losses as of the reporting date.

The provision for credit risk of loans to custormners is accounted for and presented as a separate
line item on the consolidated statement of financial position.

Short-term loans are loans with a term of up to 01 year from the disbursement date. Medium-term
loans have a term of over 01 year to 05 years, and long-term loans have a term of over 05 years
from the disbursement date.

The classification of loans and provisioning for credit risk is carried out in accordance with Circular
31 and Decree 88 as presented in Noie 4.6.

Debt classification and provisions for credit risk

The Bank applies the quantitative method prescribed in Article 10 of Circular 31 in classifying debts
for assets (hereinafter referred to as "debts"} including:

- Lending;
- Financial teasing;

- Discounting and rediscounting of negotiable instruments and other valuable papers;

- Factoring;
- Credit extension by issuance of credit cards;

- On-behalf paymenis under off-balance sheet commitments {including paymenis made on
behalf of customers to fulfill their obligations under guarantee agreements and in lefter of credit
(L/C) operations {except for the cases specified in Point n, Clause 1, Article 1 of this Circufar)
and other on-behalf payments under off-balance sheet commitments);

- Purchase and entrusted purchase of corporate bonds (including bonds issued by other credit
institutions} which have not yet been listed on securities market or have not yet been registered
for trading on the UPCoM trading system (hereinafter referred to as “unlisted bonds"), excluding
the purchase of unlisted bonds with trusted funds to which the trustee bears the risk;

- Entrustment for credit extension;

- Making deposits (except for demand deposits made at credit institutions and foreign bank
branches {"FBBs"), deposits made at social policy banks in accordance with regulations of the
Governor of the State Bank of Vietnam on state-owned credit institutions’ maintenance of
balance of deposits at social policy banks) at credit institutions and FBBs as prescribed by law,
and making deposits (except for demand deposits) at overseas credit institutions;

- Buying and selling debts according to regulations of the State Bank of Vietnam (hereinafter
referred to as "SBV"), except for bad debt buying and selling fransactions conducted betwaen
credit institutions or FBBs and Vietnam Asset Management Company ("VAMC");

- Repos of government bonds on securities market in accordance with regulations of law on
issuance, registration, depositing, listing and trading of government debt instruments on
securities market;

- Purchase of certificates of deposit issued by other credit institutions and FBBs;
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National Citizen Commercial Joint Stock Bank

B0Sa/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS {continued)
as af 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

4.

4.6,

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Debt classification and provisions for credit risk {continued)

- Issuance of deferred payment L/Cs containing a provision that the beneficiary is entitled to
receive sight payment or advanced payment before the L/C due date, and L/C reimbursement
in the form of an agreement with the customer to make payment using the reimbursing hank’s
funds from the date on which the reimbursing bank pays the beneficiary; L/C payment by
negotiation;

-~ Outright purchase without recourse of sets of documents presented under L/Cs, except where
a commercial bank or FBB buys outright & set of documenis presented under an |/C which it

issued,
General provision
According to Article 7 of Decree 86, the general provision amount shall account for 0.75% of total
outstanding balance of debts classified into groups 1 to 4, except the following:
- Deposits made at Cls and FBBs in accordance with regulations of law and at overseas Cls;
- Loans, forwards of valuable papers between Cls and FBBs in Vietnam;
- Purchases of certificates of deposit or bonds issued by Cls and FBBs onshore.

- Repos of government bonds on the securities market in accordance with law on issuance,
registration, depositing, listing and trading of government debt instruments on securities market;

- Other debts derived from the operations specified in clause 2 Article 3 of this Decree between
Cls and FBBs in Vietnam as prescribed by law.

General provision is monthly calcuiated and recognized in the Bank’s consolidated income
statement.

Specific provision

Specific provision is made on monthly basis and recorded in the Bank's consolidated income
statement.

The specific provision as at 31 March 2026 is made based on the outstanding principal balance
less discounted collaterals' value, then multiplied by provision rates which are determined based
on the debt classification as at 31 March 2026. The basis for determination of the value and
discounted value for each type of coilateral is specified in Decree 86.

The debt classification and specific provision rates for each group are presented as follows:

! Provision

Group Description rate

(a) Any unmatured debt both principal and interest of which are
rated likely to be fully recovered by due date;

{b) Any debt which is less than 10 days past due and whose 0%
overdue principal and interest are rated likely to be fully
recovered while its remaining principal and interest are rated
likely to be fully recovered by due date;

11 Current

{a) Debts are overdue for a period of between 10 days and 80 days;
Special or 59
mention | (b} Debts that the repayment terms are restructured for the first ’

time.
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National Citizen Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

4. SUMMARY OF SIGNIFICANT ACCOUNTING PCLICIES (continued)

4.6. Debt classification and provisions for credit risk (continued)

B05a/TCTD-HN

Group

Description

Provision
rate

Sub-
standard

(a)Debts are overdue jor a period of between 91 days and 180
days; or

(b} Debts that the repayment terms are extended for the first time;
or

(c) Debls that interests are exempted or reduced because
customers do not have sufficient capability to repay all interests
under credit contracts; or

(d) Debts under cne of the following cases which have not been
recovered in less than 30 days from the date of the recovery
decision:

- A debt violating provisions of clauses 1, 3, 4, 5, 6 Article 134
of the Law on Credit Institutions;

- A debt violating provisions of clauses 1, 2, 3, 4 Article 135 of
the Law on Credit Institutions;

- A debt violating provisions of clauses 1, 2, 5, 9 Article 136 of
the Law on Cradit Institutions;

{e)Debts are required to he recovered according to regulatory
inspection conclusions.

{f) Debts are required to be recovered according to the Banks'
decision on early recovery due fo customers' breach of
agreements but have not yet been recovered in 30 days from
the issuance date of the decision; or

{g) At the request of the SBV based on the inspection, supervision
conclusions and relevant credit information.

20%

4 | Doubifui

{a) Debts are overdue for a period of between 181 days and 360
days; or

(b} Debts that the repayment terms are restructured for the first time
but stilt overdue for a period of 30 days under that restructured
repayment term; or

(c) Debts that the repayment terms are restructured for the second
time; or

(d} Debts are specified in Point (d) of Loan group 3 and overdue for
a period of between 30 days and 60 days after decisions of
recovery have been issued; or

(e} Debts are required to be recovered according (o regulatory
inspection conclusions but still overdue for a period up to 60
days since the recovery date as required by regulatory
inspection conclusions.

(f) Debts are required to be recovered according to the Banks’
decision on early recovery due to customers’ breach of
agreements but have not yet been recovered for & period of
between 30 days and 60 days from the issuance daie of the
decision; or

{g) At the request of the SBV hased on the inspection, supervision
conclusions and relevant credit information.

50%

A
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National Citizen Commercial Joint Stock Bank

B05a/TCTD-HN

NOTES TO THE CONSQLIDATED FINANCIAL STATEMENTS (continued)
as af 31 March 2026 and for the pericd from 01 January 2026 to 31 March 2026

4.6.

SUMMARY GF SIGNIFICANT ACCOUNTING POLICIES (continued)

Debi classification and provisions for credit risk (continued)

Provision

Group Description rate

(a) Debts are overdue for a period of more than 360 days; or

(b) Debts that the repayment terms are restructured for the first
time but still overdue for a period of 91 days or more under that
first restructured repayment term; or

(c) Debts that the repayment terms are restructured for the second
time but still overdue under that second restructured repayment
term; or

(d) Debts that the repayment terms are resfructured for the third
time or more, regardless of being overdue or not; or

{e) Debts are specified in Point (d) of Loan group 3 and overdue
for a period of more than 60 days after decisions on recovery
have been issued; or

5 Loss (f) Debts are required to be recovered under regutatory inspection
conclusions but still overdue for a period of more than 60 days
since the recovery date as required by regulatory inspection
conclusions; or

{g) Debts are required to be recovered according to the Banks’
decision on early recovery due o customers' breach of
agreements but have not yet been recovered for a pericd of
more than 60 days from the issuance date of the decision; or

(h} Debts of credit institutions under special control as announced
by the SBV, or debts of foreign bank branches which capital
and assets are suspended.

(i) Atthe request of the SBV based on the inspection, supervisicn
conclusions and relevant credit information.

100%

For payments on behalf arising from off-balance sheet commitments, the Bank classifies loans
based on overdue days starting from the date when the Bank committed obligation:

b Group 3 — Sub-standards: overdue for less than 30 days;

b Group 4 — Doubtful: overdue for between 30 days and 90 days;

¥ Group 5 — Loss: overdue for 90 days or more.

When a customer has more than one debt with the Bank and any of the outstanding debts is

classified into a higher risk group, the Bank is required to classify the entire remaining debts of
such customer into the corresponding higher risk group.

I a customer's debts with the Bank are classified info a lower risk group than the loan group
provided by the National Credit Information Center of Vietnam (“CIC"), the Bank is required to
adjust the classification of such customer into the corresponding higher risk group according to
classification result from CIC,

When the Bank participates in a syndicated loan as a participant, the Bank classifies loans
(including syndicated loans} of the customer into the higher of the risk group assessed by the
leading bank and by the Bank.
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National Citizen Commercial Joint Stock Bank

BO5a/TCTD-HN

NOTES TO THE CONSQLIDATED FINANCIAL STATEMENTS {continued)
as at 31 March 2026 and for the period from 01 January 2028 to 31 March 2026

4.6.

4.7.

SUMMARY OF SIGNIFICANT ACCOUNTING PCOLICIES (continued)
Debt classification and provisions for credit risk (continued}

From 13 March 2020 to 30 June 2022, the Bank apgplied the policy of loan restructuring, interest
andfor fees exemption or reduction and loan classification retention for loans that meet conditions
according to Circular No. 01/2020/TT-NHNN dated 13 March 2020 (“Circular 01"), Circular No.
03/2021/TT-NHNN (“Circular 03") dated 02 April 2021 and Circular No. 14/2021/TT-NHNN
("Circular 14") dated 07 September 2021 issued by the State Bank of Vietnam providing
regulations on loan restructuring, interest and/or fees exemption or reduction and loan
classification retention to assist customers affected by the COVID-19 pandemic.

From 24 April 2023, the Bank applied the policy of restructuring and lean classification retention to
support customers facing difficulties in production and business activities and customers facing
difficuities in repaying loans for living and consumption needs. This policy aligns with the conditicns
set forth in Circular No. 02/2023/TT-NHNN {"Circutar 02") dated 23 April 2023, and Circular No.
06/2024/TT-NHNN ("Circular 06") dated 18 June 2024, amending and supplementing a number of
articles of Circular No. 02 issued by the State Bank of Vietnam regulating credit institutions to
support customers facing difficulties in preduction and business activities and custemers facing
and foreign bank branches to restructure the debt repayment period and maintain the debt group
difficulties in repaying loans for living and consumption needs.

From 04 December 2024, the Bank has applied policies o restructure debt repayment terms and
maintain debt classification to support customers meeting the requirements of Circular 53 and
Decision 1510, which regulate the restructuring of debt repayment terms and maintaining debt
classification fo support customers facing difficulties due to the impact and damage of Typhoon
No. 3.

Debts purchased

The Bank sells debts to Vietnam Asset Management Company (VAMC) under various gavernment
decrees and circulars (Decree No. 53/2013/ND-CP, Decree 34/2315/ND-CP, Circular 19/2013/TT-
NHNN}. Special bonds received from VAMC for these non-performing loans are treated as held-to-
maturity debt securities.

Special bonds issued by VAMC, corresponding to the non-performing loans sold by the Bank, are
recegnized as held-to-maturity debt securities.

The Bank also sells debts to other debt trading companies as per Circular No. 09/2015/TT-NHNN.

The difference between the selling price and book value of these debis is amortized into annual
husiness results over a maximum of 10 years, aligning with Resolution No. 42/2017/QH14,

Provisions for unrecovered sold debts (including VAMC and other debt sales} are based on the
Bank's financial capacity and its approved restructuring plan through 2030, with regular progress
reports submitted to the State Bank.

Provisions for these sold but unrecovered debts (including VAMC debts and debts from other debt
trading companies) are made based on the Bank's financial capacity according to the roadmap
established until 2030 in the restructuring plar approved by competent authorities. The Bank
periodicaily reports to the State Bank on the progress of implementation as per the approved
restructuring plan.
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National Citizen Commercial Joint Stock Bank

B0Sa/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

4.

4.8.

4.8.1.

4.8.2.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {continued)

Investment securities

Classification

Investment securities include available-for-sale investment securities and held-to-maturity
investment securities. The Bank initiaily recognizes investment securities at cost and classifies
investment securities into proper categories at purchase date. According to Official Letter No.
2601/NHNN-TCKT dated 14 April 2009 by the SBV, for investment securities, the Bank is allowed
to reclassify maximum of one time after initial recognition.

Held-to-maturify investment securities

Held-to-maturity investment securities are debt securities with fixed maturities and fixed or
determinable payments, where the Bank has positive intention and ability to hold untif maturity.

Available-for-sale investment securities

Available-for-sale investment securities are debt securities which are held for an indefinite period
and may be sold at any time.

Recognition

The Bank recognizes investment securities on the date that it acquires substantial ali the risks and
rewards of ownership of these securities.
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National Citizen Commercial Joint Stock Bank BOSa/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

4.

4.8.

4.8.3.

4.8.4.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued}
Investment securities (continued)

Measurement

Debt securities are initially stated at cost, including transaction costs and other directly atiributable
costs. They are subsequently recognized at amortized cost (affected by premium/discount
amortization) less provision for credit risk and diminution. Premium and discounts arising from
purchases of debt securities are amartized to the separate income statement on a straight-line
basis from the acquisition date to the maturity date.

PPost-acquisition interest income of available-for-sale debt securities and held-to-maturity debt
securities is recognized in the separate income statement on an accrual basis. The accrued
interest before the Bank purchases debt securities will be deducted from the value of the accrued

interest account when received.

Provision for diminution in value of securities is made when the carrying value is higher than the
market value in compliance with Circular No. 48/2018/TT-BTC dated 08 August 2019 ("Circular
48", as amended and supplemented by Circular No. 24/2022/TT-BTC dated 07 April 2022
(“Circular 24") issued by the Minisiry of Finance. Provision for diminution is recognized in the "Net
gain/{loss} from investment securities” item of the separate income statement.

For Government bonds, Government-guaranteed bonds and municipal bonds, the Bank does not
make provisions for these investments.

Far corporate bonds that are listed, registered for transactions, the market price of bonds is the
latest transaction price at the Stock Exchange within 10 days to the balance sheet date. If there is
no fransaction within 10 days to the balance sheet date, no provision is calculated for these
investments.

The Bank is required to make provision for credit risk for corporate bonds (including bonds issued
by other Cls) which have not yet been listed on stock exchanges or have not yet been registered
for trading on the UPCoM trading system under Circular 317 and Decree 86 as described in Nofe
4.6.

Other unlisted debt securities (excluding unlisted corporate bonds mentioned above) are stated at
cost less provision for diminution in value determined by market value of securities, ¥ there is no
market value or markel value cannot be determined reliably, these securities will be recognized at
their carrying amount.

Pravision for investment securities will be reversed when a subsequent increase in the recoverable
amount of the invastment securities is due to an objective event occurring after the provision is
recognized. Provision is reversed only up to the carrving amount of these securities before
provision has been made.

De-recognition

Investment securities are derecognized when the contractual rights to the cash flows from these
securities expired or when the substantial risks and rewards of ownership of these securities have

been transferred.
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National Citizen Commercial Joint Stock Bank

B05a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

4.9.

4.10.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {continued)
Special Bonds Issued by VAMC

Special bonds issued by VAMC are valued papers with a specific term, issued by VAMC to
purchase non-performing loans from the Bank, and are recognized as held-to-maturity debt

securities.

These special bonds are recorded at par value on the transaction date and are reflected at par
value less specific provisions during the holding period.

The par value of special bonds corresponds to the outstanding principal balance of the non-
performing loan after deducting any unused specific provisions already made for that non-
performing loan.

Specific provisions for special bonds are made based on the Bank's financial capacity up to the
year 2030, according to the restructuring pian approved by competent authorities. The Bank
periodically reports its progress to the State Bank.

Other long-term investments

Other long-term investments represent investments in other entities in which the Bank holds less
than or equal to 11% of voting rights. These investments are initially recorded at cost at the
investment date and recognized subsequently at cost iess provision for diminution in the value of
other long-term investments (if any).

in cases where the shares of the invested entities are registered for trading on the Unlisted Public
Company Market (UPCoM), provisions for impafrment are made when the actuat market price,
determined as the average reference price over the 30 consecutive trading days before the
financial statement date as announced by the Stock Exchange, is lower than the cost of the
investment. If the shares of the joint-stock company registered for trading on the UPCoM have no
transactions within 30 days before the financial statement date, the Bank determines the provision
level for each investment according to the regulations similar to the cases of other investmenis
below,

Accordingly, at the time of preparing the consolidated financial statements and/or at the end of the
Bank's fiscal year, if the investments in economic organizations have decreased in value compared
to the investment value, the Bank makes provisions for these investments according to Clause 2,
Article 5 of Circular 48.

Based on the consolidated financial statements of the invested economic organization prepared at
the same time as the Bank's consolidated financial statements, provisions for each uniisted
investment or registered on the UPCoM are calculated according to the fallowing formula:

Actual rate of charter Parties’ actual

Level of capital (%) of the investment _captta% at Actuai equllty
o ; the business capital of business
provision enterprise at an organization receivin - organization at the
for usiness organization cag ital contribution a% tirr?e of making the
investment at the time of making theptime of making the rovisiong
the provision . g P
provision

In the event that the economic organization receiving the capital contribution does not prepare a
financial report simultaneously with the Bank's provisioning, the Bank will base its provisions upon
the most recent financial report of that organization.
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National Citizen Commercial Joint Stock Bank

B05a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the pericd from 01 January 2026 to 31 March 2026

4.11.2.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Fixed assets

Cost
Fixed assets are presented at cost less accumulated depreciation.

The initial cost of fangible fixed assets includes the purchase price of the asset, including import
duties, non-refundable input taxes, and directly related costs to bring the asset to its intended use
condition and location.

Costs of acquisition, upgrades, and renewsls of fixed assets are added to the cost of the tangible
fixed assets; maintenance and repair costs are expensed as incurred.

When tangible fixed assets are sold or disposed of, the cost and accumulated depreciation are
written off, and any resulting gains or losses from the disposal are recognized in the separate
income statement.

Depreciation

Depreciation of tangible fixed assets are calculated using the straight-line method over the
estimated useful life of the fixed assets, in accordance with the guidance in Circuiar No.
45/2013/TT-BTC dated 25 Aprii 2013, as amended and supplemented by Circular No.
147/2016/TT-BTC dated 13 October 2016 and Circular No. 28/2017/TT-BTC dated 12 April 2017
issued by the Ministry of Finance as follows:

Buildings and structures 5-40 years
Machinery and equipment 3-5 years
Transportation and facilities 8 years
Other tangible fixed assels 5 years

4.12. Intangible fixed assets

4.12.1.

4.12.2.

Computer software
The purchase cost of new computer software that is not an integral part of the related hardware is

capitalized and accounied for as an intangible fixed asset. The depreciation of computer software
is allocated using the straight-line method qver a period of 4 o 8 years.

Land use rights

Definite land use rights

Definite land use rights are stated at cost less accumulated amortisation. The initial cost of land
use rights comprises its purchsed price in conunction with securing the land use rights and
expenses for compensation for site clearance, ground leveling, and registration fees. Amortisation
is computed on a straight-line method over the time using land.

Indefinite land use rights

Indefinite land use rights are stated at cost and are not amortized. The initial cost of tand use rights

comprises its purchsed price in conunction with securing the land use rights and expenses for
compensation for site clearance, ground leveling, and registration fees.
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National Citizen Commercial Joint Stock Bank

B0O5a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS {continued)
as at 31 March 2026 and for the pericd from 01 January 2026 to 31 March 2026

4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

4.12. Intangible fixed assets (continued)

4.12.3.

Other Intangible Fixed Assets

Other intangible fixed assets are recognized at original cost less accumulated amortization.
Amortization is allocated using the straight-line method over a period of 4 to 8§ years.

4.13. QOperating lease payments

4.14.

4.14.1.

4.14.2.

Operating lease payments are recognized in the "Operating expenses” item on the consolidated
incoms statement using the straight-line method over the lease term. Lease commissions received
are recognized in the consolidated income statement as an integral part of the tofal lease cost.

Receivables
Receivables classified as credit risk bearing assets
Receivables classified as credit risk assets are recognized at cost.

Receivables classified as credit risk assets are subject to debt classification and provisioning for
credit risk by the Bank in accordance with fegal regulations on provisioning and use of provisions
to handle risks, as presented in Nofe 4.6.

Other receivables
Other receivables not classified as credit risk assets are recognized at cost.

Qther receivables are considered for provisioning for credit risk based on the overdue age of the
debt or the anticipaied loss that may occur in cases where the debtis not yet due but the economic
organization is hankrupt or undergeing dissolution procedures; the debtor is missing, absconding,
being prosecuted, tried, or serving a sentence by legal authorities, or has died. Provision expenses
are recagnized in the "Cperating expenses” item on the consolidated income statement.

For overdus receivables, the provisioning levels are stipulated in Circular 48 and Circular 24 as
follows:

Overdue status Provision rate
From six months up to under one year 30%
From cne year up to under two years 50%
From two years up to under three years 70%
From three years 100%

4.15. Prepaid expenses

Prepaid expenses are reparied as short-term or long-term prepaid expenses on the consolidated
statement of financial position and amortized over the period for which the amount is paid or the
period in which economic benefit is generated in relation to these expenses.
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National Citizen Commercial Joint Stock Bank B0OSa/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the peried from 01 January 2026 to 31 March 2028

4.186.

4.17.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Interest income and expenses

Interest income is recognized in the consoclidated income statement on an accrual basis for debts
classified as standard debts not requiring specific risk provisioning.

For other debts (including restructured debts maintained as standard debts according to Circular
01, Circular 03, Circular 14, Circular 02, and Circular 53), the interest on these debis is recognized
in the consolidated income statement when the Bank actually receives it

Interest expenses are recognized in the consclidated income statement on an accrual basis.

Fee and commission income

Fee and commission income, including fees received from payment services, treasury services,

fees from guaraniee services, and other services, is recognized by the Bank in the consolidated
statement of income when incurred.
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National Citizen Commercial Joint Stock Bank

B05a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (cantinued)
as at 31 March 2028 and for the period from 01 January 2026 to 31 March 2026

4.18.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Capital and reserve

Charter capital

Charter capital is formed from the amount contributed by shareholders to purchase shares or
stocks, or supplemented from after-tax profits according to the Resolution of the General Meeting
of Shareholders or as stipulated in the Bank's charter. Charter capital is recognized based on the
actual capital contributed in cash or assets calculated at the par value of the issued shares at the
time of establishment or additionally raised to expand the Bank's operations.

Share premium

Share premium records the difference (increase or decrease) between the issue price and the par
value of the shares (including reissued treasury shares), as well as costs directly attributable to
issuance of ordinary shares or sale of treasury shares.

Treasury share

Treasury share is the share the Bank issued and purchased back. The payment for purchasing
share, including directly attributable expenses, will be deducted into the owners' equity till the
{reasury share has been cancelled or reissued. The received amount from reissue or sale of the
treasury share, deducling expenses related to the reissue or sale will be included in the owners'

equity.
Other owners' capital

Other owners' capital is the businass resource which is added from the operating result or offered,
sponsored or under assets revaluation.

Funds and reserves

The Bank allocates the following reserve funds before distributing profits in accordance with the
Law on Credit Institutions No. 47/2010/QH12 dated 16 June 2010, Decree No. 135/2025/ND-CP
dated 12 June 2025 on the financial regime for credit institutions, foreign bank branches, and
financial supervision, evaluation of the efficiency of state capital investment in credit institutions
wholly owned by the state, and credit institutions with state capital, and according to the Bank's
Charter.

Retained earnings
Principles for Recognizing Undistributed Profits: These are recognized as the profit (or loss) from
the business operations of the Bank after deducting {-} the corporate income tax expenses for the

current period and adjustments due {o retrospective application of changes in accounting policies
and retrospective adjustments of material errors from previous years.

The distribution of profits and the establishment of funds are based on the Bank's charter and the
Board of Directors' proposal approved by the Annual General Meeting of Shareholders.
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National Citizen Commercial Joint Stock Bank

B05a/TCTD-HN

NOTES TO THE CONSOUIDATED FINANCIAL STATEMENTS {continued)
as at 31 March 2026 and for the period from 01 January 2026 fo 31 March 2026

4.18.

4.20.

4.21.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Deposits and borrowings from other Cls, deposits from customers and valuable papers
issued

Deposits and borrowings from other Cls, deposits from customers and issuance of vaiuable papers
are presented at their principal balances at the end of the accounting period.

At initial recognition, premiums/ discount arising from the issuance of valuable papers are recorded
as an increase/ decrease in the principal balance of the bonds. The Bank allocates these costs to
“Interest and simifar expenses” using the straight-line method in accordance with the term of the

papers.
Payables and accrued expenses

Payables and accrued expenses are recognized for amounts to be paid in the future for goods and
services received, whether or not the Bank has received an invoice from the suppliers.

Principles and methods for recognizing corporate income tax and corporate income tax
expenses

Income tax on the profit or lass for the year comprises current and deferred tax when profit or loss
of one accounting period is determined.

Current tax

Current tax is the tax payable (or recoverable) on the taxable income and tax rate enacted in
current year in accordance with the law on corporate income tax.

Deferred tax

Deferrad tax is provided for temporary differences between the carrying amounts of assets and
liabilities for financial reporting purposes and the ameounts used for taxation purposes. Deferred
income tax liability is provided for all temporary differences; deferred income tax asset is only
provided when there s enough taxable profit in the future for deducting the temporary differences

The carrying amount of deferred fax assets

The carrying amount of deferred tax assefs must be reassessed af each reporting date and
reduced to the extent that it is no longer probable that sufficient taxable profit will be available to
allow the benefit of part or ail of that deferred tax assets to be ulifized. The unrecognized deferred
tax assels will be reassessed al each reporting date and recognized to the extent that it has
become probable future taxable profit will allow the deferred fax asset fo be utilized.

The deferred tax is charged or credited in the income statemant except when it relates to items
recognized directly to equity, in which case the deferred tax is also dealt with in equity.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to set off
current tax assets against current tax liabilities and when they refate to income taxes levied by the
same taxable entity and the same taxation authority and the Company intends to settle its current
tax assets and liabilities on a net basis.

The tax amounts payable to the State budget will be finalized with the tax office. Differences
between the tax amounts payable specified in the book and the tax amounts under finalization will
be adjusted when the tax finalization has been issued by the tax office.
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B05a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as af 31 March 2026 and for the period from 01 January 2028 to 31 March 2026

4,

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {continued)

4.22. Offset

4.23.

4.24.

Financial assets and liabilities can only be offset and presented at their net value in the
consolidated statement of financial position when the Bank has a legally enforceable right to offset
them and intends to seitle both simultanecusly or realize the assets and setile the liabilities
concurrently.

Derivatives

The Bank engages in foreign exchange forward contracts, swap contracts, and futures contracts
to enable customers to manage, adjust, or mitigate foreign exchange risk or other market risks, as
well as to serve the Bank's business objectives.

Foreign currency forward conlfracts

Foreign currency forward contracts are agreements to buy or sell a specific currency at a
predetermined exchange rate on a future date, settled in cash. These contracts are initially
recorded at their nominal value on the transaction date and subsequently revalued pericdically.
The difference arising from this revaluation is recorded in the "Foreign Exchange Differences” item
within "Owners' Equity” and transferred to the consolidated income statement at the end of the
accounting pericd.

Currency Swap Conltracts

Currency swap coniracis are commitments that include a commitment to buy and a commitment
{o selt the same amount of one currency for another at exchange rates determined at the time of
the fransaction, with different settlement dates for the two commitments. The premium or discount
resulting from the difference between the spot exchange rate on the effective date of the contract
and the forward rate will be recognized immediately on the effective date of the contract as an
asset if positive or a liability if negative on the consolidated financial statements. This difference
will be amortized on a straight-line basis into the consclidated income statement over the term of
the contract.

Iinterest Rate Swap Contracts

The notional amounts of interest rate swap contracts are not recognized on the consolidated
financial statements. The interest rate swap differential is recognized in the consolidated income
statement on an accrual basis.

Employee benefits

Post-employment benefits

Post-employment benefits are paid to retired employees of the Bank by the Social Insurance
Agency which belongs to the Ministry of Labor, Invalids and Social Affairs. The Bank is required o
coniribute to these post-employment benefits by paying social insurance premium to the Social

Insurance Agency at the rate of 17.5% of employees’ hasic salary plus other allowances. The Bank
has no further obligation.
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National Citizen Commercial Joint Stock Bank

B05a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS {continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

4.24.

SUMMARY OF SIGNIFICANT ACCOUNTING PCOLICIES (continued)
Employee benefifs (continued}

Voluntary resignation

The Bank has the obligation, under Articte 48 of the Vietnam Labor Code No. 45/2019/QH14
effective from 01 January 2021, to pay allowance arising from voluntary resignation of employees,
equal to a half of monthly satary for each year of employment up to 31 December 2008 plus salary
allowances (if any). The average monthiy salary used in this calculation is the average monthly
salary of the latest six-month period up to the resignation date. Accordingly, the working time at
the Bank to calculate the severance payment is the fotal actual working time at the Bank minus
the time employees participating in the unemployment insurance in accordance with the law on
unemployment insurance and the working time for which severance allowances have been paid
by the employer.

Unemployment allowance

According to Article 57 of Law of Employment Na. 38/2013/QH13 effective from 01 January 2015
and Decree No. 28/2015/ND-CP dated 12 March 2015 of the Government on guidelines for the
Law on Employment in term of unemployment insurance, the Bank is required to contribute to the
unempioyment insurance at the rate of 1% of salary and wage fund of unempioyment insurance
joiners and deduct 1% of monthly salary and wage of each employee to confribute to the
unemployment insurance.

4.25. Financial Instruments

4.25.1.

Solely for the purpose of providing disclosure information on the significance of financial
instruments to the financial position and business performance, and the nature and extent of risks
arising from financial instruments in accordance with Circular No. 210/2009/TT-BTC dated
November 6, 2009, of the Ministry of Finance, the Bank classifies financial instruments as foliows:

Financial assets
Financial assefs recognized at fair value through statement of profit or loss

A financial asset at fair value through statemnet of profit or loss are financial assets that meet
either of the following conditions:

» it is considered by management as held-for-frading, A financial asset is classified as held for
trading if:

- itis acquired principally for the purpose of selling in the near term; or

- there is evidence of a recent actual pattern of short-term profit-taking; or

- itis a derivative {except for a derivative that is financial guarantee contract or a designated
and effective hedging instrument).

»  Upon initial recognition, it is designated by the Bank as at fair value through statement profit
or loss.

Held-to-maturity investmenis
Held-to-maturity investmenis are non-derivative financial assets with fixed or determinable
payments and fixed maturities that the Bank has the pasitive intention and ability to hold to maturity,

other than:

» financial assets that, upon initial recognition, were categorized as such recognized at fair value
through profit or loss; or

= financial assets already categorized as available-for-sale; or
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National Citizen Commercial Joint Stock Bank BO5a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {continued)
4.25. Financial Instruments {continuad)
4.28.1. Financial assets (continued)

Held-to-maturity investments (continued)

> financial assets that meet the definition of loans and receivables.

Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that
are not quoted in an active market, other than:

> that the Bank intends fo sell immediately or in the near term, which are classified as held-for-
trading, and those that the Bank upon initial recognition designates as at fair value through
statement of profit or loss; or

»  that the Bank, upon initial recognition, are designated as available-for-sale; or

»  for which the Bank may not recover substantially ali of its initial investment, other than because
of credit deterioration, which are classified as available-for-sale.

Avaitable-for-sale financial assets

Available-for-sale financial assets are non-derivative financial assets that are designated as
available for sale or are not classified as:

#  financial assets at fair value through profit or loss; or
P held-to-maturity investments; or
b {oans and receivables.

4.25.2. Financial lfabilities
Financial fiabilities at fair value through profit or foss

Financial liabilities at fair value through profit or loss are financial liabilities that meet either of the
foliowing conditions:

> It considered by management as held-for-trading. A financial liability is classified as held for
trading if;

- itis incurred principally for the purpose of repurchasing in the near term; or

- there is evidence of a recent actual paitern of short-term profit-taking; or

- it is a derivative (except for a derivative that is financial guarantee contract or a designated
and effective hedging instrument).

> Upon initial recognition, the Bank designates the financial liability as at fair value through profit
or loss.

Financial ifabilities at amortized cost

Financial iabilities that are not classified as financial liabilities at fair value through profit or ioss
are classified as financial liabilities at amortized cost.

The above described classification of financial instruments is for preseniation and disclosure
purposes and is not intended to be a description of how the instruments are measured. Accounting
palicies for measurement of financial instruments are disclosed in other relevant notes.
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National Citizen Commercial Joint Stock Bank

BOSa/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

4.26.

4,27,

4.28.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Segment Reporting

A segment is a separately identifiable component of a Bank that engages in business activities
and risks that are distinguishable from those of the other segments. The Bank's primary segment
is reported on a geographic basis. The Bank's secondary segment is reported on a business line
basis. Currently, the Bank primarily operates in the banking business, which involves the regular
conduct of the following activities; accepting deposits, granting credit, providing payment services,
and other banking activities. Accordingly, the Executive Board is of the opinion that the Bank has
only one business segment, banking operations, and that the Bank's risks and returns are reflected
in this single business line. Therefore, the Bank does not nead to present detailed segment reports
by business iine.

ftems with zero balances

ltems that are not presented in these financial statements pursuant to Decision No. 16/2007/Q0-
NHNN dated 18 April 2007, and Circular No, 49/2014/TT-NHNN dated 31 December 2014, on the
financial reporting regime for credit institutions issued by the State Bank of Vietnam on 31
December 2024 are items with zero balances.

Business combination and goodwill

Business combinations are accounted for using the purchase method. The cost of a business
combination is measured as the fair value of assets given, equity instruments issued and liabilities
incurred or assumed at the date of exchange plus any costs directly attributable to the business
combination. ldentifiable assets and liabilities and contingent liabilities assumed in a business
combination are measured initially at fair values at the date of business combination.

Goodwill acquired in a business combination is initially measured at cost being the excess of the
cost the business combination over the Group's interest in the net fair value of the acguirer's
identifiable assets, liabilities and contingent liabilities. If the cost of a business combination is less
than the fair value of the net assets of the subsidiary acquired, the difference is recognized directly
in the consolidated income statement. After initial recognition, goodwill is measured at cost less
any accumulated amortization. Goodwill is amortized over five-year period on a straight-line basis.
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National Citizen Commercial Joint Stock Bank

BO5a/TCTD-HN

NOTES TO THE CONSOQOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the peried from 01 January 2026 to 31 March 2028

5.

CASH

31/03/2026 31/12/2025
VND million VIND million
Cash on hand in VND 228,327 211,848
Cash on hand in foreign currencies 10,609 14,453
238,936 226,301

BALANCES WITH THE STATE BANK OF VIETNAM
31/03/2026 31/12/2028
VND million VND miffion
Curren accounts and compuisory reserves 2,531,348 14,455,160
-In VND 2,481,656 14,386,995
« In foreign currencies 49,692 68,185
2,531,348 14,455,160

Balances with the State Bank of Vietnam (SBY) include payment deposits and mandatory reserve
funds at the SBY.

According to the SBV's regulations on mandatory reserves, banks are ailowed to maintain a
floating balance in the mandatory reserve account ("MRA"). The average monthly balance of the
mandatory reserve must not be lower than the average balance of individual and corporate
customer deposits of the previous month multiplied by the corresponding mandatory reserve ratio.

As at 31 March 2026, the mandatory reserve deposits at the SBV in VND and foreign currency
deposils at the SBV earned interest rates of 0.50% per annum and 0.00% per annum, respectively
{as at 31 December 2025: 0.50% per annum and 0.00% per annum).

The mandatory reserve ratios at the end of the accounting period are as foliows:

31/03/2026 3171272028
% %

Demand deposits and term deposits in VND with a
maturity of less than 12 months 3.00 3.00
Term depasits in VND with a maturity of over 12
months 1.00 1.00
Foreign currency deposits with a maturity of less than
12 months 8.00 8.00
Foreign currency deposiis with a maturity of over 12
months 6.00 5.00
Foreign currency deposits of overseas credit institutions 1.00 1.00
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National Citizen Commercial Joint Stock Bank B0Sa/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2028 and for the period from 01 January 2026 to 31 March 2026

7. DEPOSITS AND LOANS TO OTHER CREDIT INSTITUTIONS

31/03/20286 31/12/2025

VND million VND million
Demand deposits 14,285,703 13,418,076
In VND 13,839,104 12,946,442
In foreign currencies 346,599 471,634
Term deposits 12,281,573 10,590,000
In VND 11,810,000 10,590,000
In foreign currencies 471,673 -
Loans to other credit institutions 300,000 300,000
In VND 300,000 300,000

26,867,276 24,308,076

Analysis of balances and loans to other Cls by credit quality:

31/03/2026 31/12/2026
VIND miflion VND million
Current 12,581,573 10,890,000
12,581,573 10,890,000
DERIVATIVES AND OTHER FINANCIAL ASSETS
Total contract Total book value
value (at the (at the exchange rate at the reporting date)
exchange rale on
the effective date Net carrying
of the contract) Assels Liabilities amount

VND million VND million VND million

VND miflion

As at 31 March 2026

Currencies derivatives 13,880,632 32,895 {28,060) 6,835
Forward transactions 1,074,000 - (26,060) (26,060}
Swap transactions 12,806,632 32,895 - 32,895
13,880,632 32,835 (26,060} 6,835
As at 31 December 2025
Currencies derivatives 11,187,595 14,999 {780) 14,219
Forward transactions 1,327,338 14,999 - 14,999
Swap transactions 9,860,257 - (780) (780)
11,187,595 14,998 {780) 14,219
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National Citizen Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2626

9. LOANS TO CUSTOMERS

l.oans to local economic entities and individuals

Loans financed by enfrusted funds
Payments on behalf of customers

9.1. Loan pertfolio by credit quality

Current

Special mention
Substandard
Doubtful

toss

9.2, Loan portfolic by original term

Shert-term
Medium-term
Long-term
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31/03/2026 31/12/2025
VIND million VND miflion
116,848,390 07,516,644
12,101 12,102
15,847 15,847
116,876,338 97,544,593
31/03/2026 31/12/2025
VND millicn VIND million
107,726,483 88,446,207
679,686 681,442
216,927 143,208
183,087 370,313
8,060,145 7,803,423
116,876,338 97,544,503
31/03/2026 31/12/2025
VND million VND million
32,745,281 24,157,250
47,209,216 41,214,483
36,921,141 32,172,860
116,876,338 97,544,593




National Citizen Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

10.

PROVISION FOR LOANS TO CUSTOMERS

Provision for loans to customers consists of:

General provision
Specific provision

B05a/TCTD-HN

31/03/2026 31/12/20256
VIND million VND million
816,122 672,309
714,835 569,523
1,530,757 1,241,832

Movements in provision for loans to customers during the period from 01 January 2026 to 31 March

2026 are as follows:

Opening balance

(Provision made)/ reversed
during the period (Note 30}

increases due {o receiving
loans from VAMC

Closing balance

General provision Specific provision Total
VND million VND million VND miffion
672,309 569,523 1,241,832

143,813 144,868 288,681

- 244 244

516,122 714,635 1,530,757

Movements in provision for lcans to customers during the period from 01

[December 2025 are as follows:

Opening balance

Provision made/ (reversed)
during the period

Use of provision for loans to
customers

Increases due {o receiving
loans from VAMC

Closing balance

January 2025 to 31

General provision Specific provision Total
VND million VND miflion VND million
434,903 761,413 1,196,316

237,406 87,267 324,673

- 4,051 4,051

- (283,208) (283,208)

672,309 569,523 1,241,832
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National Citizen Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS {continued)
as at 31 March 2026 and for the pericd from 01 January 2026 1o 31 March 2026

11,

12.

INVESTMENT SECURITIES

Investment securities as at period end date included:

B05a/TCTD-HN

31/03/2026 31/12/2025
VND million VND million
Available-for-sale securities 2,413,105 2,412,118
Debt securities 2,413,105 2,412,118
Government bonds 2,413,105 2,412,118
Held-to-maturity securities 19,155,586 19,233,403
Debt securities 19,155,586 19,233,403
Bonds issued by local economic enlities 18,155,586 18,233,403
Pravision for investment securities (113,383) (104,523)
Specific provision for Held-to-maturity investment
securities {113,383) {104,523)
21,455,308 21,540,998
CAPITAL CONTRIBUTIONS, LONG-TERM INVESTMENTS
31/03/2028 31/12/2026
VND million VND milfion
Other long-term investments ~ cost 719,600 719,600
Provision for long-term investments (40G3,606) {403,608)
315,994 315,004
Other long-term investments:
31/03/2026 31/12/2025
Share Share
Historical cost holding Historical cost holding
VND miffion % VND milfion %
Saigon-Quy Nhon Minerals JSC 273,700 3,18 273,700 3,18
Saigon investment JSC (SGI) 338,200 11,00 338,200 11,00
Navibank Securities JSC 17,700 7,02 17,700 7,02
Saigon - Binh Thuan Electricity
Plant investment and
Development JSC 90,600 9,00 90,000 9,00
—.719,600 712,600
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National Citizen Commercial Joint Stock Bank

NOTES TC THE CONSOLIDATED FINANCIAL STATEMENTS {continued)

as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

12.

TANGIBLE FIXED ASSETS

B05a/TCTD-HN

Movements of tangible fixed assets from 01 January 2026 to 31 March 2026 are as follows:

Unit: VND million

Building Machines, Means of Office  Qthers Total
and equipment (ransportation equipment
siructures

Caost
Opening balance 84,347 189,630 67,708 85,139 - 426,824
Additions 119 101 - 3,476 - 3,696
Disposals - (39) - {1.764) - (1.803)
Closing balance 84,466 189,892 67,708 86,851 - 428,717
Accumulated depreciation
Opening balance 18,088 8,880 37,747 38,490 - 193,205
Charged for the period 760 5,288 1,456 3,348 - 10,854
Disposals - (38) - (1,580) - (1,618)
Closing balance 18,848 104,130 39,203 40,258 - 202,439
Net book value
Opening balance 66,259 90,750 29,961 46,649 - 233,619
Closing balance 65,618 85,562 28,505 46,593 - 226,278
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National Citizen Commercial Joint Stock Bank BO5a/TCTD-HN

NOTES TO THE CONSOLIDATED FIMANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

13. TANGIBLE FIXED ASSETS (continued)
Movements of tangible fixed assets from 01 January 2025 to 31 December 2025 are as follows:

Unit: VND million

Building Machines, Means of Office Others Total
and equipment (ransportation equipment
structures

Cost
Opening balance 43,815 187,278 70,912 95,021 33 397,059
Additions 42,110 11,566 2,997 12,255 - 68,928
Disposals (1.578)  (9.214) {6,201)  (22,137)  (33) (39.163)
Closing balance 84,347 189,630 67,708 85,139 - 426,824
Accumulated depreciation
Opening balance 16,115 88,270 38,140 45,834 33 188,492
Charged for the period 2,622 18,800 5,758 12,735 - 40,915
Disposals (649) (9,190) (8,151) (20,179} (33) {36,202)
Closing balance 18,088 98,880 37,747 38,490 - 193,205
Net book value
Openlﬂg balance 27,700 99,008 32,772 49,{}87 - 208,567
C[OSIng balance 66,259 90,750 29,961 46,649 - 233,619

As at 31 March 2026, the original cost of fully depreciated tangible fixed assets still in use was
VND 54,052 miliion (31 December 2025: VND 45,375 miilion),
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B05a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

14,

INTANGIBLE FIXED ASSETS
Movemenis of intangible fixed assets from 01 January 2026 to 31 March 2026 are as follows:

Unit: VND million

Land use right Computer software Others Total
Cost
Opening balance 416,098 221,645 2,195 639,038
Additions - 9,838 378 10,274
Closing balance 416,098 231,541 2,573 650,212
Accumulated amortization
Opening balance - 71,588 2,191 73,779
Charged for the pericd - 4,908 (8) 4,903
Closing balance - 76,502 2,180 78,682
Net book value
Opening balance 41 6,098 150,057 4 566,1 59
C!OS”’!Q balance 41 6,098 155,039 393 571,530




National Citizen Commercial Joint Stock Bank BO5a/TCTD-HN
NOTES TO THE CONSQOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from €1 January 2026 to 31 March 2026

14. INTANGIBLE FIXED ASSETS (continued)
Movements of intangible fixed assets from 01 January 2025 to 31 December 2025 are as foliows:

Unit: VND million

Land use right Computer software Others Total
Cost
Cpening halance 608,010 182,706 57,732 849,448
Additions - 62,728 - 62,728
Disposals (192,912} (23,789) - (2186,701)
Other movements - - (55,537) (55,537)
C|osing balance 416,098 221,645 2,195 639,938
Accumulated amortization
Opening balance - 78,201 57,704 135,905
Charged for the period - 17,170 30 17,200
Disposals - (23,789) - (23,789)
Qther movements - 6 (55,543) (55,537)
Closing balance - 71,588 2,191 73,779
Net book value
Opening balance 609,010 104,505 28 713,543
CEosing balance 416,098 150,057 4 566,159

As at 31 March 2026, the criginal cost of fully depreciated intangible fixed assets still in use was
VND 13,491 miltion (31 December 2025: VND 22,273 million),
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National Citizen Commercial Joint Stock Bank BO5a/TCTD-HN

NOTES TQ THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

15. OTHER ASSETS

31/03/2026 31/12/2025

VIND million VND million

Construction in progress 126,523 71,004
Receivables 2,980,908 2,888,792
Interest and fee receivables 1,384,806 1,188,217
Other assets 3,108,421 3,158,731
Provision for other assets (1,656,042) (1,656,043)
5,944,616 5,651,701

16. DEPOSITS AND BORROWINGS FROM OTHER CREDIT INSTITUTIONS

31/03/2026 31/12/2025

VND milfion VND million
Demand deposits 13,539,273 12,533,521
In VND 13,539,197 12,533,443
In foreign currencies 76 78
Term deposits 2,871,573 200,000
In VND 2,500,000 200,000
in foreign currencies 471,573 -
Borrowings from other Cis 260,000 270,000
In VND 200,000 270,000

16,710,846 13,003,521

7. DEPOSITS FROM CUSTOMERS

31/03/2026 31/12/2025

VND miffion VND million

Demand deposits 10,060,182 10,956,194
Demand deposits in VND 9,718,745 10,794,483
Demand deposits in foreign currencies 341,437 161,711
Term deposits 124,397,063 115,972,917
Term deposits in VND 124,272,411 115,857,936
Term deposits in foreign currencies 124,652 114,981
Depaosits for specific purposes 816 815
Margin deposits 460,697 473,511
134,918,758 127,403,437
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National Citizen Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS {continued)
as at 31 March 2026 and for the pericd from 01 January 2026 to 31 March 2026

18.

19.

20.

BORROWED AND ENTRUSTED FUND

B05a/TCTD-HN

31/03/2026 31/12/2025
VND million VIND million
Funds received from other domestic entities and
individuals in VND 6,574 7,365
6,574 7,365
VALUABLE PAPERS ISSUED
Valuable papers issued by currency and criginal term are as follows:
31/03/2026 31/12/2025
VND million VND million
From 1 to 5 years 1,675,080 3,089,373
Certificates of deposit in VND 1,675,080 3,089,373
Gver 5 years 3,115,531 3,121,441
Certificates of deposit in VND 3,115,531 3,121,441
4,790,611 6,210,814
OTHER LIABILITIES
31/03/2026 31/12/2025
VND million VND miflion
Internal payables 207,573 340,829
External payables 14,290 40,513
Tax payables (Note 21) 18,005 12,092
Accrued interest and fee payables 1,790,399 1,457,493
2,030,267 1,851,828
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National Citizen Commercial Joint Stock Bank BO52/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS {continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

21, OBLIGATIONS TO THE STATE TREASURY
Unit: VND million

Occurring during the period

31/12/2025 Payables Payment 31/03/2026

Value added tax 3,289 13,094 9,045 7,338
Corporate income tax (56) 316 - 259
Other taxes 9,759 65,585 64,836 10,408
12,992 78,994 73,981 18,005

Current Corporate Income Tax

The current corporate income tax ("CIT") payable is determined based on the taxable income for
the current period, Taxable income differs from the income reported in the consolidated income
statement because taxable income excludes income items that are taxable or deductible in
different periods due to differences between the Bank's accounting policies and current tax
regulations, and it also excludes items that are non-taxable or non-deductible for tax purposes,
The Bank's current corporate income tax payable is calculated at the tax rates that have been
enacted by the end of the accounting peried,

The Bank's tax returns are subject to examination by tax authorities, As the application of tax laws
and regulations can be interpreted in various ways, the tax amounts presented in the consolidated
financial statements may be subject to changes according to the final decision of the tax authorities,
The current corporate income tax rate of the Bank is 20% (2025: 20%),
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National Citizen Commercial Joint Stock Bank

NOTES TO THE CONSGCLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

22,

22.2.

23.

OWNERS’ EQUITY (continued)

Share capital

Breakdown of share capital at the reporting date:

Charter capital
Share premium
Treasury shares

Number of shares at the reporting date:

Registered share capital
Issued share capital

Ordinary shares

Treasury shares repurchased
Crdinary shares

Outstanding share capital
Ordinary shares

INTEREST AND SIMILAR INCOME

Interest income from deposits

Interest income from loan to customers and credit

granting to other Cis

Interest income from debt investment securities

Income from guarantee services
Other income from credit activities

43
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31/03/2026 31/12/2025
VND million VND million
19,279,848 19,279,848
(216) (216)
(29,644) (29,644)
19,249,988 19,249,988
31/03/2026 31/12/2025

1,935,484,751
1,927,984,751
1,027,984,751

3,352,000

3,352,000
1,924,632,751
1.924,632,751

From 01/01/2026
fo 31/03/2026

1,935,484,751
1,927,984,751
1,927,984,751

3,352,000

3,352,000
1,924,632,751
1,924,632,751

From 01/01/2025
to 31/12/2026

VYND million VND million
220,919 44,812
2,614,875 1,678,834
16,322 71,792
84,766 41,810
4,653 3,804
2,841,535 1,841,152
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National Citizen Commercial Joint Stock Bank

NOTES TO THE CONSQLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 {o 31 March 2026

24.

25.

26.

INTEREST AND SIMILAR EXPENSES

Interest expenses for deposits

interest expenses for borrowings

Interast expenses for valuable papers issuad
Expenses for other credit activities

NET FEES AND COMMISSION INCOME

Fees and commission income
Settlernent and cash services

Treasury services
Qther services

Fees and commission expenses
Seftlement and cash services
Treasury services

Other services

B35a/TCTD-HN

From 01/01/2026 From 01/01/2025
to 31/03/2026 to 31/03/2025
VND million VND million
{2,030,961) {1,245,479)
(16,111} {2,796)
{102,251) {(88,007)

{164) (9)
(2,149,487) {1,336,291)

From 01/01/2026

From 01/01/2025

to 31/03/2026 to 31/03/2025
VND miflion VND million
159,810 58,008
133,904 42,311
322 435
25,584 15,352
(51,588) (28,838)
(27.727) (10,888)
(1,733) (1,193)
(22,128) (16,757)
108,222 29,260

NET GAIN/ (LOSS) FROM TRADING OF FOREIGN CURRENCIES

Gain from frading of foreign currencies

Currency spots
Currency derivatives

Loss from trading of foreign cuirencies
Currency spots
Currency derivatives

44

From 01/01/2026

From 01/01/2025

to 31/03/2026 to 31/03/2025
VND million VND miflion
358,970 171,746
291,438 165,077
67,531 6,669
{316,208} (138,269)
(262,019) (122,187)
{54,189} (16,082)

42 762 33,477
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National Citizen Commercial Joint Stock Bank

NQTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2026

27.

28,

29.

NET GAIN/ (1.LOSS) FROM TRADING OF INVESTMENT SECURITIES

Gain from trading of investment securities
Loss from trading of investment securities

B05a/TCTD-HN

From 01/01/2026  From 01/01/2025
to 31/03/2026 to 31/03/2025
VND milfion VND million

23 18.415

(2) (563)

21 17,852

NET GAIN/ (LOSS) FROM OTHER OPERATING ACTIVITIES

Other operating income
Other operating expenses

OPERATING EXPENSES

Tax, duties and fees
Employee expenses
In which:
~ Salaries and alfowances
- Salary based expenditures
- Subsidies
- Other employee expenses
Expenses on assets
- Deprecialion and amortization of fixed assets
[nsurance fee expenses for customers’ deposits
Administrative expenses
in which:
- Per diems
- Expenses for trade union activities

Provision made/({reserved) {excluding on and off-
balance sheet credit loss provision; provision for
impairment in the value of securities)

45

From 01/01/2026 From 01/01/2025
to 31/03/2026 fo 31/03/2025
VND miffion VND miflion
37,264 89,985

(7,433) (77,232)

29,831 12,753

From 01/01/2026

From 01/01/2025

to 31/03/2026 to 31/12/2025
VND million VIND million
(5,554) (6,418)
(257,358) (222,498)
(239,164) (205,346)
(11,462) (9,511)
(29) (36)
(6,703) (7,603)
(103,720) {69,591)
(15,761) (13,504)
{41,779) (33,743)
{50,571) (49,664)
(2,669) (1,812)
(458,982) {381,914}




National Citizen Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the pericd from 01 January 2026 to 31 March 2028

30.

31.

32.

PROVISION EXPENSES FOR CREDIT LOSSES

Specific provision (made)/ reserved for loans to
customers (Note 10}

Generai provision (made)/ reserved for loans to
customers (Note 10)

Provision {made)/ reserved for investment securities

CASH AND CASH EQUIVALENTS

Cash and gold
Balances with the SBV

Balances with other Cls with original terms of 3
months or less

EMPLOYEES' BENEFITS

I, Average total number of employees during the year
{person)

Il, Employees’ income
Ill, Average monthly income/ employee

48
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From 01/01/2026 From 01/01/20256
to 31/03/2026 to 31/03/2025
VND million VIND million
(144,868) (2,863)
{143,813} 72,259
{8,860) (4,500)
(207,541) 64,896
31/03/2026 31/12/2025
VIND million VND milfion
238,936 226,301
2,531,348 14,455,160
20,407,276 13,488,076
23,177,560 28,169,537

fFrom 01/01/2026

From 01/01/2025

to 31/03/2026 to 31/03/2025
VND miflion VND miflion
2,307 2,116
245,896 212,987
35,53 33,55
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National Citizen Commercial Joint Stock Bank

B0ba/TCTD-HN

NOTES TO THE CONSOQLIDATED FINANGIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 to 31 March 2028

33.

34.

35.1.

35.2.

CONCENTRATION OF ASSETS, LIABILITIES AND OFF-BALANCE SHEET COMMITMENTS
BY GEOGRAPHICAL REGIONS

Concentration of assets, liabilities and off-balance sheet commitments by geographical regions as
at reporting date is as follows:

Tofal deposits Derivatives Trading and

Total loans to from Other credit (nominal investment

customers () customers commitments  contract value) securities (%)

VND milfion VND million VND million VND millfion VND million

Domestic 117,176,338 151,429,604 20,786,022 13,880,632 21,568,691
117,176,338 151,429,604 20,786,922 13,880,632 21,568,691

Excluding provisions

RISK MANAGEMENT POLICIES FOR FINANCIAL INSTRUMENTS

This section provides details on the risks that the Bank may encounter related to financial
instruments and describes in detail the policies and methods the Bank uses to control these risks,
The most significant financial risks that the Bank may face related to financial instruments include:

- Credit risk;
- Market risk;

- Liquidity risk,
Credit risk

Credit risk is the risk that a party involved in a financial instrument or contract, such as a customer,
fails to fulfill their obligations, resulting in financial loss, Credit risk arises from lending and
guaranteeing activities in various forms,

The Bank also faces other credit risks arising from investments in debt securities and other risks
in the Bank's frading activities (transaction risk'), including non-equity trading portfolic assets,
derivatives, and settlement balances with counterparties,

The Bank mainfains a credit risk management poiicy that ensures the following fundamental
principles: establishing an appropriaie credit risk management environment; operating under a
sound credit granting process; maintaining an appropriate credit administration, measurement, and
monitoring process; and ensuring adequate controf over credit risk,

Market risk

Market risk is the risk of adverse fluctuations and changes in market risk factors (including interest
rates, exchange rates, securities prices, and commodity prices on the market, etc,) that negatively
impact the Bank's income and capital, Market risk arises from open positions in interest rates,
currency products, and equity instruments, alf of which are affected by general market movements
and specific market changes, as well as changes in the volatility of market prices such as interest
rate risk, currency risk, and other price risks,

47
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National Citizen Commercial Joint Stock Bank

BO5a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2026 1o 31 March 2026

35.

35.2.

356.2.1.

RISK MANAGEMENT POLICIES FOR FINANCIAL INSTRUMENTS (continued)
Market risk (continued)

Interest rate risk

Interest rate risk arises when there is a difference of term in repricing of interest rate between
assets and liabilities, All credit activities, mobilization activiiies, investment activities of the Bank
arise interest rate risk,

On the basis of the state of “interest rate sensitivity” according to pericdic changes in interest rates,
the items which are assets, equity and off-balance sheet assels are classified by terms into the
table “interest gap” of the Bank,

interest rate repricing terms for items with fixed interest rates are the remaining period until maturity
date of assets, as for floating interest rates are the remaining period until the nearest repricing
date,

The followings assumptions and conditions are applied when constructing “interest gap” table:

» Cash and gold, capital contribution, long-term investments, fixed assets, other assels and other
liabilities are classified as "Non-sensitive to interest rate” items;

» The interest rate repricing terms for trading securities and investment securities are determined
based on the remaining contractual maturity af the date of the consoclidated financial statements
if such securities have a fixed interest rate, or based on the interest rate repricing terms if such
securities have a floating interest rate;

b The interest raie repricing terms for {rading securities and investment securities are determined
hased on the remaining contractual maturity at the date of the consolidated financial statements
if such securities have a fixed interest rate, or based on the interest rate repricing terms if such
securities have a floating interest rate;

b The interast rate repricing terms for deposits and loans to the SBV and other Cls; derivative
financial instruments and other financial assets and liabilities; loans to customers; deposits and
borrowings from the Gorvenment and SBY, deposits and borrowings from other Cls; and
deposits from customers are determined as follows:

- For items with a fixed interest rate throughout the term of the coniract: the actual interest
rate repricing term is based on the actual maturity date calculated from ithe date of the
consolidated financial statements;

- For items with a floating interest rate: the actual interest rate repricing term is based on the
mosl recent interest rate repricing term calculated from the date of the consolidated financial
statements;

- For demand deposits: the inferest rate repricing term will correspond te the stability of the
demand deposit portfolio over time, based on the results of analyzing the behavior of this
portfolio in a moderately stressful scenaria;

» The interest rate repricing term for the issuance of securities is based on the contractual
payment/maturity period of each type of security if the security has a fixed interest rate or based
on the contractual interest rate repricing terms if it is a floating rate,
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National Citizen Commercial Joint Stock Bank

B05a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2025 to 31 March 2026

35,
35.2.

35.2.2.

RISK MANAGEMENT POLICIES FOR FINANCIAL INSTRUMENTS {continued)
ffarket risk {continued)

Currency risk

Currency risk is the risk that the value of financial instruments fluctuaies due o exchange rate
movements, The Bank was established and operates in Vietnam with the Vietnamese Dong as its
functional currency, The Bank's primary transaction currency is also the Vietnamese Dong, The
Bank's leans and advances to customers are mainly in Vietnamese Dong and US Deollars,
However, some of the Bank's other assets are in foreign currencies other than Vietnamese Dong
and US Dollars, The Bank has established position limits for each currency, Currency positions are
monitered daily, and hedging sirategies are used by the Bank to ensure that currency positions are
maintained within the established limits,

Exchange rates of significant foreign currencies against VND as at the reporting date are presented
at Nole 36,

Presentation of assets and liabilities of the Bank by currencies converted into VND as at 31 March
2026:

Unit: VND million

Other
UsD EUR  currencies

equivalent equivalent  equivalent Total
Assets
Cash and goid 10,100 396 113 10,609
Balances with the SBV 49,480 202 - 49,692
Deposits and loans to other Cls (*} 763,077 6,707 48,388 818,172
Deriatives and other financial assets {1,650,508) - - {1,650,508)
L.eans to customers ("} 805,418 - - 805,418
Other assets (%) 1,036 - - 1,036
Total assets (21,385) 7,305 48,501 34,421
Liabilities and owners’ equity
DCeposits and borrowings from the 471,573 16 - 471,649
SBV and other Cis
Deposits from customers 465,579 749 372 468,700
Other liabilities 1,515 - - 1,515
Total liabilities and owners’ equity 938,667 825 372 939,864
FX position on-balance sheet {960,052) 6,430 48,129 (905,443)
FX position off-balance sheat 923,970 - - 523,070
FX position on and off-balance (436,082) 6,430 48,129 (381,473}

sheet

(") Excluding provisions
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Naticnal Citizen Commercial Joint Stock Bank BOSa/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2025 to 31 March 2026

35.

35.2.

36.2.3.

RISK MANAGEMENT POLICIES FOR FINANCIAL INSTRUMENTS (continued)
Market risk (continued)
Ligquidity risk

Liquidity risk is the risk that the Bank may be unable to fulfill its payment obligations related to
financial liabilities when they become due, particularly in the absence of aiternative capital sources
when customers withdraw funds, The consequences could include the Bank's inability to pay
depositors or meet its lending commitments, The Bank manages liquidity risk through the following
strategies:

b Controlling the capital mohbilization and loan on daily basis;
¥ Maintaining investment portfolio securities that are easily convertible to cash;

» Controlling liquidity indices in the financial status report in compliance with the regulations of
the State Bank of Vietnam,

The maturity of assets and liabilities represents the remaining term of the assets and liabilities from
the time of preparing the financial statements until the final payment as stipulated in the contract
or issuance terms,

The following assumptions and conditions are applied in analyzing the maturity of the Bank's assets
and liahilities:

» Balances with the SBV are classified as demand deposits, including compulsory deposits, The
level of compulsory deposits depends on the composition and terms of the Bank's deposits from
customers;

b The maturity term of trading securities and invesiment securities is based on their individual
maturity dates, Government securities, aithough classified as long-term, are highly fiquid and
can be easily converted to cash, The maturity of equity securities in subsidiaries is determined
by the business plan;

P+ The maturity term of deposits and loans to other Cls, as well as loans o custemers, is based
on contractual maturity dates, However, actual maturity dates may vary due to loan extensions
or prepayments;

> Equity invesiments are generally considered to have a maturity of more than five (5) years due
to their indefinite nature;

b The maturity terms of deposils and borrowings from other Cls, deposits from customers,
borrowings from Government and the SBC and other assets are determined basad on their
specific characteristics or contractual terms, The maturity term of demand deposits is based on
customer behavior analysis, while the maturity term of term deposits and loans is based on
contractual maturity dates;

P The maturity term of fixed assets is determined by their remaining useful life;
b The maturity term of issued securities is based on their individual maturity dates;

¥ The maturity term of other liabilities is classified based on their actual individual maturity dates,
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National Citizen Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 31 March 2026 and for the period from 01 January 2025 to 31 March 2026

B05a/TCTD-HN

35. RISK MANAGEMENT POLICIES FOR FINANCIAL INSTRUMENTS (continued)
35.2. Market risk (continued)
35.2.4. Other market risks
Aside from the assets and liabilities detailed previously, the Bank does not hold any other assets
or liabilities exposed to market price risks that could result in a loss exceeding 5% of net income
or 5% of the total value of the asset or liability relative to total assets,
36. SUBSEQUENT EVENTS
Except for the above event, there have been no significant events occurring after 31 March 2026,
that could have a material impact on the Bank’s financial position and require adjustments or
disclosures in these separate financial statements for the period from 01 January 2025 to 31 March
2026.
37. EXCHANGE RATES OF APPLICABLE FOREIGN CURRENCIES AGAINST VND
31/03/2026 31/12/2025
VND VND
AUD 18,070 17,648
CAD 18,829 19,181
CHF 32,921 33172
EUR 30,265 30,848
GBP 31727 35,412
JPY 165 168
KRW 17 18
SGD 20,386 20,453
THB 801 836
uUsb 26,199 26,216

Prepared by:

Hanoi, 24 April 2026

Reviewed by:

Ms, Do Quynh Trang 91/
Head of General accounting Chief Accountant
department

Ms, Bui Thi Khanh Van
Chief Exefutjve Officer
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