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Cong ty TNHH KPMG

Tang 46, Keangnam Landmark 72,
bwéng Pham Hung, Phwéong Yén Hoa,
Thanh phé Ha Néi, Viét Nam

+84 (24) 3946 1600 | kpmg.com.vn

Ong Michael Richard Lister Glover Tham chiéu 26-02-00202
Téng Giam déc o

Céng ty Cé phan Masan High-tech Materials Lién hé Phan My Linh/
S6 23 Lé Duan, Phwong Sai Gon ' Bui Thi Hoa Hong
Thanh phé Hé Chi Minh, Viét Nam

Ngay § thang ¥nam 2026

Kinh thwa Ong Michael Richard Lister Glover,
Thw théa thuan cung cép dich vu kiém toan bao cao tai chinh — Ngay 31 thang 12 nam 2026

Thu thoa thuén cung cép dich vu chuyén mén nay la nham xac nhan hiéu biét ctia chiing téi vé
cac diéu khoan va muc dich cta dich vu ctia chiing t6i cling nhw ban chat va nhitng han ché
clia dich vu ma chung t6i sé cung cap.

Pham vi ctaa Dich vu

Chung téi sé& kiém toan bao cdo tai chinh riéng ctia Céng ty Cé phan Masan High-tech
Materials (“Cong ty”) va bao céo tai chinh hop nhat cia Céng ty Cé phan Masan High-tech
Materials va cac cong ty con (goi chung la “Tap doan”), bao gbm bao céo tinh hinh tai chinh
riéng va bao cao tinh hinh tai chinh hop nhéat tai ngay 31 thang 12 ndm 2026, bao cao két qua
hoat déng kinh doanh riéng va két qua hoat déng kinh doanh hop nhét va bao céo lwu chuyén
tién té riéng va bao céo lwu chuyén tién t& hop nhéat lién quan cho nam két thuc cung ngay,
cung v&i mot ban tém tat cac chinh sach ké toan chi yéu va cac thuyét minh khac (sau day
duwoc goi la “Béo cao Tai chinh”).

Chung téi s& thuc hién céng viéc kiém toan theo cac Chudn muc Kiém toan Viét Nam nham
muc dich dwa ra y kién liéu Bao céo Tai chinh cé dwoc lap, trén cac khia canh trong yéu, phu
hop v&i cac Chudn myc Ké toan Viét Nam, Ché d6 Ké& toan Doanh nghiép Viét Nam va cac
quy dinh phap ly c6 lién quan dén viéc lap va trinh bay bao céo tai chinh (“VAS”).

Trach nhiém cua chung t6i va nhirng han ché ctia Dich vu

Trong qué trinh thwe hién kiém toan, ching toi s& tuan tha cac yéu cau vé dao dirc nghé
nghiép. Hon nira, ching t6i sé thwe hién cac thi tuc dé thu thap day dd cac bang ching kiém
toan thich hop lam co s& dé dwa ra y kién cla ching téi v& Bao cdo Tai chinh. Cac tha tuc
nay bao gém viéc thic hién cac tht tuc nham thu thap cac bang chirng kiém toan vé gia tri cac
khodn muc va thuyét minh trong B&o cdo Tai chinh. Viéc lwa chon ap dung cac thl tuc phu
thudc vao s suy xét clia ching téi, bao gbm ca viéc danh gia cac rui ro cé cac sai sét trong
yéu trong Béo céo Tai chinh, cho du |a do gian 1an hay sai sét. Trong qua trinh danh gia cac
rdi ro d6, ching téi s& xem xét cac kiém soat ndi bo clia Cong ty lién quan dén viéc 1ap va trinh
bay Bao cao Tai chinh trung thwe va hop ly dé thiét 1ap cac thd tuc kiém toan thich hop theo
tirng trwedng hop, nhwng khéng nham muc dich dua ra y kién vé tinh hiéu qué cla cac kiém
soat ndi bd clia Cong ty. Chung toi cling sé danh gia tinh thich hop cta céc chinh sach ké
toan dwoc ap dung va tinh hop ly clia cac wéc tinh ké toan do ban lanh dao thwe hién ciing
nhw danh gia cach trinh bay téng quan ctia Bao cao Tai chinh.

Céng tg' TNHH KPMG, mét cong ty trach nhigém hiru han mét thanh vién dugc thanh I&p tai Viét Nam va 1a cong ty thanh vién
trong 10 chirc toan cAu ciia cac cdng ty KPMG ddc Iap, lién két voi KPMG International Limited, mét cdng ty trach nhiém haru han
theo bdo lanh dugc thanh 1ap tai Virong Quéc Anh. TAt ca cac quyén dugc bo ho.
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Cong viéc kiém toan cla chung t6i dwoc lap ké hoach va thwe hién dé cé dwoc sy ddm bao
hop ly, chir khéng phai tuyét déi, rang Bao céo Tai chinh khéng cé céc sai sét trong yéu, cho
du do gian 1an hay sai sét. Sw dam bao tuyét ddi 1a khéng thé thwe hién dwoc do ban chét thiv
nghiém va nhirng han ché cb hitu khac clia mét cudc kiém toan, cling véi nhitng han ché cé
hitu clia bat ky hé théng ké toan va kiém soat ndi bd nao cling nhw cac dic diém cla gian 1an.
Do dé, cé rui ro khéng thé tranh khéi la cac sai sét trong yéu, cac hanh vi gian 1an (bao gdm c3
trwedng hop gian 1an ma cé thé la mét hanh vi bat hop phap), cac hanh vi bat hop phap khac
c6 thé tdn tai va khéng dwoc phat hién béi mét cudc kiém toan Bao cao Tai chinh dwoc thue
hién phu hop véi cac Chuan muc Kiém toan Viét Nam. Ngoai ra, mot cudc kiém toan ciing
khéng dwoc thiét ké nham muc dich phat hién cac van dé khdng trong yéu déi véi Bao cao Tai
chinh.

Sau khi hoan tat céng viéc kiém toan, ching téi s& phat hanh mét ban bao céo kiém toan bang
tiéng Anh va tiéng Viét dwoc glri t&i cac nha cd déng ctia Céng ty. Chung téi khéng thé dam
béo rang chung t6i s& dwa ra mét y kién kiém toan chap nhan toan phan dbi véi Bao cao Tai
chinh. Mét sb tredng hop cé thé phat sinh khién ching t6i can phai stra dbi bdo cao kiém
toan hodc tir chéi tiép tuc thwe hién kiém toan. Néu, trong qua trinh thwe hién cac thi tuc kiém
toan, phat sinh cac trwdng hop ma chung téi can phai tir chéi tiép tuc thwe hién kiém toan,
chuing téi s& théng bao véi Ong va cac bd phan/ca nhan chiu trach nhiém quan tri vé nhieng ly
do khién chuing t6i tir chéi tiép tuc thwe hién kiém toan.

Néu Bao cdo Tai chinh néi trén va bao céo kiém toan clia ching t6i vé& Bao cao Tai chinh nay
dwoc dwa vao mét tai liéu khac do Coéng ty phat hanh, vi du, Bao cao Thuwdng nién ctia Cong
ty, chung téi sé doc cac thdéng tin khac co trong tai liéu dé va xem xét liéu cac théng tin khac
do co sw bat déng trong yéu véi Bao cao Tai chinh dwoc kiém toan khéng. Tuy nhién, céng
viéc kiém toan cla chuing toi khdng bao gdm viéc thwe hién cac thd tuc nham chirng thwe cac
théng tin khac do (bao gébm cé cac bao céo twong lai).

Cong viéc kiém toan ctia ching t6i khong nham muc dich bao céo vé kiém soat ndi bo cla
Céng ty va chung toi khéng bét budc phai tim kiém cac diém yeu kem trong yéu trong qua
trinh chdng téi thwe hién kiém toan Bao cao Tai chinh. M6t diém yeu kém trong yeu la mét
thiéu sot trong kiém soat hodc mét tap hop cac thiéu sét trong kiém soat ma coé thé cé anh
hwéng trong yéu t&i Bao céo Tai chinh.

Méc du cong viéc kiém toan clia chiing t6i khéng nham muc dich béo céo vé kiém soat ndi bd
cuia Cong ty va chung toi khong bat budc phai tim kiém cac diém yéu kém trong yeu trong qua
trinh chang téi thuwe hién kiém toan, chung t6i sé guu bao cao bang van ban cho Ong va céac bd
phan/ca nhan chiu trach nhiém quan tri vé& cac diém yéu kém trong yéu trong pham vi ma
chuing téi biét dwoc.

Chuing t6i sé thong bao cho cac bdé phén/ca nhan chiu trach nhiém quan tri vé béat ky sai sot
trong yéu nao va bét ky trwéng hop gian 1an hay hanh vi pham phap nao trong pham vi ma
ching téi biét dwqc. Ngoai ra, chung téi cling sé thong bao cho cac bd phan/ca nhan chiu
trach nhiém quan tri vé cac trvedng hop gian 1an ma ching téi biét dwoc co lién quan dén lanh
dao cép cao hodc nhirng trwéng hop gian lan, ma theo suy xét clia ching téi, s& khién cho
B&o c&o Tai chinh bi sai sét trong yéu va céc hanh vi pham phap ma chung téi biét dworc, triv
khi cac tredng hop gian lan hay hanh vi pham phap dé thwe sw khéng quan trong.

Trach nhiém cua Ban lanh dao Céng ty

Viéc kiém toan cla ching t6i sé& dwoc thuc hién trén co sé la Ban lanh dao, va néu phu hop,
nhirng bé phan hodc cac nhan chiu trach nhiém quan tri hiéu va thira nhan rang ho cé trach
nhiém:

(a) Vé viéc lap va trinh bay trung thwe va hop ly Bao céo Tai chinh theo VAS;
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(b) V& kiém soat ndi bd ma Ban lanh dao xac dinh la can thiét dé& cho phép lap Béo cao Tai
chinh khéng chira dwng sai sot trong yéu, cho du la do gian l1&an hay nham lan;

(c) Cung cép cho chung t6i:

(i) Quyén truy cap vao tat ca cac thong tin ma Ban lanh dao biét va c6 lién quan dén viéc
lap B&o cao Tai chinh nhw s6 sach, tai liéu va cac théng tin khac;

(i) Céc thong tin bé sung ma chung t6i c6 thé sé yéu cau Ban lanh dao cung cép cho muc
dich cla cudc kiem toan; va

(iif) Quyén lién hé khong han ché véi nhitng nguoi & trong don vi ma chung téi cho la can
thiet dé thu thap bang chirng kiém toan.

Ban lanh dao cling chiu trach nhiém (1) xac dinh va dam bao rang Tap doan tuan thu luat va
cac quy dinh ap dung cho cac hoat dong ctia Tap doan va théng bao cho chiing toi vé bét ky vi
pham trong yéu nao déi véi cac luat va quy dinh ma da dwoc phat hién; (2) bao vé gilr gin tai
sén; (3) lwa chon va ap dung céc chinh sach ké toan thich hop; va (4) thuc hién cac wéc tinh
ké toan mét cach hop ly trong tieng trwdng hop. Ban lanh dao cling chiu trach nhiém théng
b&o cho chung téi vé két qué danh gia clia minh vé murc rdi ro 1a Bao cdo Tai chinh cé thé co
sai s6t mét cach trong yéu do gian lan. Viéc kiém toan bao cao khéng gidi trlr Ban lanh dao
khoi céc trach nhiém déi véi bao cao nay.

Ban lanh dao cling chiu trach nhiém khoa s cac tai liéu ké toan lién quan dén Bao cao Tai
chinh ding han va trwéc khi bat dau dot kiém toan hodc thoi gian khac do Tap doan va Céng
ty TNHH KPMG (“KPMG”) thda thuan, bao gdm ghi nhan va danh gia toan bd cac khoan dw
phong, chi phi phai trd va cac quy du phong danh gia lai theo yéu cau clia cac chuén muc ké
toan phu hop.

Ban lanh dao ciing ddng Y rang toan bd cac sb sach, tai liéu va théng tin ma ching téi yéu cau
lién quan dén viéc kiém toan sé dwoc cung cp cho chiing t6i, réng ching t6i s& duwoc cung
cép toan bd céc théng tin trong yéu, va rdng chiung téi s& nhan dwoc sw hop tac, glup (o[e} day
da tir phia nhan s clia Tap doan. Trong trwdng hop va vi bat ky ly do gi ma cac sé sach ké
toan khoa sé khéng didng han, hoac lap khdng phu hop véi cac chuan muc ké toan phu hop,
hoac Tap doan khéng thé cung cép cac sb sach, tai liéu, théng tin va nhan sw cla Tap doan
khéng thé hé tro' chiing téi mét cach hop ly, thich hop trong cac trucmg hop cé thé, két qua la
lam phét sinh thém thdi gian & KPMG hoan thanh céng viéc kiém toan, diéu nay sé cé thé
phat sinh thém khoan phi phai tra.

Ban lanh dao cling chiu trach nhiém diéu chinh Bao céo Tai chinh dé stra chira cac sai sét
trong yéu.

Theo yéu céu cla cac Chuan muc Kiém toan Viét Nam, KPMG sé yéu cau cu thé véi ban 1anh
dao va cac bd phan/ca nhan khac cla Cong ty vé nhitng gidi trinh chira dwng trong Bao céo
Tai chinh va tinh hitu hiéu ctia cac kiém soat ndi bd.

Cac chuan muc nay cung yéu cau mot sb thanh vién ban lanh dao Céng ty cung cap mot thw
gidi trinh vé cac van dé nay va khang dinh rang anh hwéng cla cac sai sét khong diéu chinh,
xét trén phwong dién riéng 1é hay téng thé, khéng cé anh hwéng trong yéu déi véi toan bd Bao
céo Tai chinh. Két qua cuia cac thir nghiém kiém toan clia KPMG, cac théng tin phan hdi cho
céc truy van cla KPMG va cac gidi trinh bang van ban ciu thanh tai liéu ma KPMG lam co sé&
dé dwa ra y kién vé Bao céo Tai chinh.

Trang 3/8

Rt ||

!/ A S

S S yAn

B P e il



KPME |
Do tam quan trong g&a céc giai trinh cla ban lanh dao déi véi mot cudce lkiém toan hiéu qua,
Tap doan dong y mién trir cho KPMG va cac nhan vién cia KPMG khéi bat ky khiéu nai, trach

nhiém nao cling nhw toan bd phi tén cé lién quan dén cudc kiém toan clia KPMG phat sinh tir
nhirng giai trinh khéng dung hodc bé s6t clia ban lanh dao.

Cong ty déng y rang néu Céng ty cung cép hoac phat hanh B&o céo Tai chinh, mét cach riéng
ré ho&c dwa vao trong moét tai liéu khac, va Céng ty co6 dé cap rang Bao céo Tai chinh da duoc
chuing t6i kiém toan hodc cé sw tin twéng hop ly clia nhitng ngwdi str dung Béo cao Tai chinh
réng Bao cao Tai chinh da dwoc kiém toan, Cong ty s& d@m bado réng bao cdo kiém toan cuta
chung t6i vé Bao cao Tai chinh sé& dwoc cung cap hoac phat hanh cung véi Bao cao Tai chinh.
Piéu nay khéng loai trie ngh|a vu cGa Céng ty vé viéc yéu cau sy chap thuan trwédc clia ching
t6i theo diéu khoan “Han ché st dung” dwéi day.

Néu bao céo kiém toan vé Bao cdo Tai chinh dwoc dwa vao mét tai liéu khac do Céng ty phat
hanh, Ban l&nh dao chiu trach nhiém théng bao cho chiing tdi vé diéu nay va Ban lanh dao sé
cung cép cho ching tdi mét ban duw thdo cla tai liéu d6 dé chiang téi doc trwéc khi tai liéu
dwoc phat hanh. Trach nhiém cuia chung t6i lién quan t&i viéc doc tai liéu nay dwoc mo ta
trong phan “Trach nhiém cla ching téi va nhirng han ché cla Dich vu dbi v&i cdng viéc kiém
toan” & trén.

Han ché sir dung

Cong ty sé& khdng trich dan tén ciia KPMG, trwc tiép hay ngu y, trén bét ky tai liéu nao ngoai
trir Bao céo Tai chinh dwoc dé cap trong thw théa thuan cung cép dich vu chuyén mén nay ma
khéng nhan dwoc sw chdp thuan trwéc bang van ban ctia KPMG. Ban bao cao kiém toan cudi
clng la bao céo cé chir ky tay nguyén gbc clia KPMG va KPMG sé& khdng chiu trach nhiém
hay nghia vu déi véi bat ky 16i hay sai sét ndo trong bat ky sw tai ban dwéi bat ky hinh thirc
hay phwong tién nao.

Cong ty khdng dwoc thuc hién bat clr sw xuat ban bao céo kiém toan bang bat civ phwong
tién nao néu khéng cé dwoc sw chdp thuan trwéc clia KPMG, ngoai trir viéc ndp bao cdo cho
cac ¢b dong clia Cong ty va cac co quan nha nwéc phi hop hay cac trwong hop khac theo
yéu cau cla luat phap. KPMG c6 thé tir chdi chap thuan cho viéc xudt ban bao cdo kiém toan
ma khéng bi sw han ché nao néu viéc xuét ban cac bao cdo nay la khéng thich dang.

Cong ty chiu trach nhiém bdo dam rang bat clr sy xuat ban nao déu phai trinh bay béo cao
kiém toan mét cach dung dan va tranh sw lién hé trai phép hoac khéng thich hop.

Trich xuét va st dung di¥ liéu

Khi thuee hién cudc kiém toan, cé thé sé 1a can thiét hodc thuan tién d& Cong ty str dung phan
mém, phan mém trung gian, tap Iénh, cédng nghé, céng cu hodc (rng dung do KPMG s& hiru
hodc dwoc cap phép (goi chung la “Céng nghé clia KPMG”) duworc thiét ké dé trich xuét dir liéu
tir hé théng sé sach va ho so dién tir ciia Cong ty hodc cac hé théng khac (goi chung 1a “Hé
thong”).

Cong ty hiéu va dong y rang _Coéng ty hoan toan chiu trach nhiém vé cac chinh sach, quy trinh
va k|em soat quan ly thay déi thich hop lién quan dén viéc st dung cac cong nghé néu trén
(bao gébm nhung khong gidi han viéc sao lwu phu hop théng tin va Hé théng ciia Cong ty) (goi
chung la “Quy trinh quan ly thay déi”) trwéc khi Céng nghé ctiia KPMG duoc sir dung dé trich
xuét div liéu tir Hé théng. Trong trwdng hop Céng ty khéng stk dung cac Quy trinh quan ly thay
ddi dé hoac néu cac Quy trinh quan ly thay déi d6 dwoc chirng minh Ia khéng phu hop, Cong
ty hiéu rdng Hé théng va / hodc Céng nghé KPMG c6 thé khéng hoat dong nhw dw kién.
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Theo nhitng diéu kién néu trén, KPMG cép cho Cong ty quyén sl dung Céng nghé ciia KPMG
chi dé tao diéu kién cho Céng ty cung cép thong tin can thiét ho&c thuan tién cho KPMG lién
quan dén cudc kiém toan, va viéc cap quyén nay khong mé& rong cho bat ky muc dich nao
khac hodc cho viéc str dung clia cac bén thir ba ngoai té chirc clia Céng ty ma khéng co suw
chép thuan trwéc bang van ban clia ching téi, véi diéu kién cac nha thau bén thr ba cla
Coéng ty c6 nhu cdu biét théng tin dé thwe hién cac dich vu clia ho cho Céng ty thi ho dwoc
phép str dung Céng nghé ctia KPMG trong pham vi can thiét dé ho thwc hién cac dich vu dé,
mién la Coéng ty thwc hién cung mirc dd can trong dé bdo vé Coéng nghé clia KPMG va cac
théng tin bao mat clia KPMG nhw cach Céng ty siv dung dé bdo vé théng tin bdo mat cla
minh nhwng trong bat cv trvdng hop nao ciing khong thap hon mirc cén trong hop ly.

Ngoai nhirng trwong hop cho phép da néu ré rang trong thw théa thuan nay, Coéng ty déng y
bdo mat Céng nghé clia KPMG, thwe hién mirc can trong khong thdp hon mirc cén trong
chudn mwce hop ly dé bdo vé Cong nghé ciia KPMG tranh khdi viéc céng bé hoac st dung tréi
phép, va théng bao cho KPMG vé bét ky yéu cau phap Iy nao budc phai céng bé vé Cong
nghé cla KPMG, theo cac diéu khoan diéu chinh yéu cau phap ly déi v&i thong tin bdo mat
trong thuw thda thuan nay lién quan dén Céng nghé clia KPMG duwoc st dung, voi nhirng sira
ddi thich hop.

Néu Céng nghé clia KPMG phai tuan theo béat ky diéu khodn va diéu kién cép phep nao cua
bén th& ba trwdc khi dwoc cung cép cho Cong ty, thi Céng ty cé thé dwoc yéu cau chép thuan
céc diéu khodn va diéu kién dé trwéc khi sir dung Céng nghé ctia KPMG, trong trwdng hop doé
KPMG sé& cung cép cac diéu khoan va diéu kién cp phép d6 cho Cong ty bang van ban trwéc
khi Cong ty chon st dung Coéng nghé ctia KPMG.

Céng ty ciing hiéu va déng y réng cac hang thanh vién KPMG, v&i sw hd tre clia cac bén thi
ba nhw da néu & trén, cé thé st dung tat ca théng tin clia Céng ty cho cac muc dich khac phu
hop véi cac chudn muc nghe nghiép cla chung t6i, chdng han nhw dé cai thién viéc cung cép
dich vu hodc nang cao chét lwong dich vu kiém toan va cac dich vu khac hoac céi thién cac
céng nghé khac cép cho Céng ty va cho cac khach hang khac, phuc vu cac dw an tw twéng
l&nh dao, hay nham cho phép Céng ty va cac khach hang khac danh gia cac giao dich va co
héi khac nhau, va dé s dung trong cac ban thuyét trinh v&i Céng ty, cac khach hang khac va
nhitng dbi twong khéng phai 1a khach hang. Khi théng tin ciia Céng ty dwoc st dung bén
ngoai cac hang thanh vién KPMG hodc cac bén thir ba hd tro KPMG nhw d&a néu & trén, Céng
ty s& khéng dwoc néu ra la ngudn clia théng tin.

Phi
Mirc phi ma ching t6i dé& xuat cho viéc thwe hién coéng viéc kiém toan cho nam két thuc tai
ngay 31 thang 12 nam 2026 la 324.500.000 VND.

Phi dich vu clia ching t6i dwoc dwa trén mirc @6 trach nhiém, ky nang va thoi gian can thiét
dé thwce hién cbéng viéc.

Cac phu phi phat sinh s& khéng vwot qua 5.100.000 VND, va thué gia tri gia ting sé dwoc tinh
vao chi phi khi lap hoa don.

Phi thwec hién bat ky dw an d&c biét ndo, chang han nhw nghién ciru va/hodc tw vén vé hoat
doéng kinh doanh dac biét hodc cac van dé tai chinh, s& dwoc phat hanh héa don tach rdi voi
héa don phi kiém toan cho cung cép dich vu chuyén mén dwoc néu trong thw nay va co thé
phu thudc vao cac thda thuan bang van ban bd sung cho cac thda thuan trong thw nay.

KPMG sé& phat hanh héa don cho phi kiém toan nhw sau:
e 50% phi kiém toan khi bat dau kiém toan thwc dia gitra ky;

e 40% phi kiém toan khi bat dau kiém toan thuc dia lan cuébi:
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e 10% phi kiém toan khi glvi bao cao kiém toan du thao cho Céng ty; va

e bét ky khoan phi phat sinh thém nao sé dwoc phat hanh hda don theo nhw théng nhét gitra
cac bén.

Trong qua trinh cung cép dich vu, cac trwdng hop phat sinh (bao gém, nhwng khéng giéi han,
viéc Cong ty khéng thwe hién nghia vu ctia minh theo thw thda thuan cung cép dich vu chuyén
mén nay) co thé khién KPMG phai phat sinh thém théi gian hodc chi phi virot qué du kién ban
dau. Phi phét sinh thém sé& do hai Bén thda thuan dwa trén thoi gian va chi phi da hodc sé
phat sinh. KPMG sé cb géng théng bao cho Céng ty nhirng trwdng hop nhw vay ngay khi kha
nang phat sinh 1a chac chan.

Théng tin phat hanh Héa don

Hoéa don dién tl cho viéc cung cap dich vu sé dwoc phat hanh cho:

Tén Khach hang: Coéng ty Cb phan Masan High-tech Materials

Dia chi: Sé 23 Lé Duén, Phudng Sai Gon, Thanh phé Hé Chi Minh,
Viét Nam

Email: hai.dinh@mr.masangroup.com

Mai.Nguyen@mr.masangroup.com
Ma sé thué gia tri gia tang: 0309966889
Nguwoi dai dién: Ong Michael Richard Lister Glover
Chtrc vu: Téng Giam déc

Hoéa don dién tlr cho viéc cung cap dich vu sé dwoc gl téi dia chi thw dién tl néu trén bi:
Tén don vi cung cép dich vu:Céng ty TNHH KPMG

Pia chi: Tang 46, Keangnam Landmark 72, dw&ng Pham Hung,
Phwong Yén Hoa, Thanh phé Ha Néi, Viét Nam

Sé dién thoai: +84 24 3946 1600

Tai khoan sé: 020-1-00-00-00113

Tai ngan hang: Ngan hang TNHH Mét thanh vién Public Viét Nam

Chi nhanh Ha Noi
Ma sb thué gia tri gia tang: 0100112042
Nguwoi dai dién: Ba Phan My Linh
Chtrc vu: Phé Téng Giam déc
Bang viéc chap nhan cac diéu khoan clia Thu théa thuan cung cép dich vu chuyén mén nay,
Ong thira nhan rang dia chi thw dién t& nhan héa don néu trén la phu hop va c6 hiéu lwc cho
tat ca cac muc dich thué va qui dinh khac lién quan dén dich vu nay va rang Ong sé co trach
nhiém théng béo cho chuing téi moi thay déi dbi véi dia chi thw dién tlr dung dé nhan héa don.

Diéu khoan va diéu kién Dich vu

Chung t6i chap nhan cung cép dich vu nay trén co s& cac Piéu khodn va diéu kién cung cép
dich vu chuyén mén dwoc trinh bay trong Phu Luc 1, sé dwoc ap dung cho dich vu nay va sé
chi phéi quan hé clia ching t6i véi Coéng ty. Van ban nay la “Thuw théa thuan cung cép dich vu
chuyén mén” dwoc dé cap trong cac Diéu khoan va Piéu kién Cung cép Dich vu cla ching toi.
Dé nghi Ong doc k¥ cac diéu khoan va diéu kién nay.

Cho muc dich ctia Thu théa thuan cung cép dich vu chuyén mén nay, cac Diéu khoan va Diéu
kién Cung cap Dich vu dwoc sira déi nhw sau:

e Diéu 5.1 khéng ap dung.
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e Diéu 9.1 dwoc slra dbi nhuw sau “Cac khoan phu phi can thiét nhw chi phi di lai, théng tin
lién lac, photocopy, v.v. va céc khoan phi chinh thirc thich hop khac phat sinh lién quan
dén Dich vu s& dwoc cdng vao mirc phi ma ching téi da dé xuat véi Khach hang, trir khi
c6 thda thuan cu thé khac. Phi in 4n va déng quyén cho mwdi (10) bd bao céo tai chinh da
dwoc kiém toan dau tién sé& dwoc mién phi. Phi in 4n va déng quyén cho cac bd bao cao
tai chinh phat hanh thém theo yéu cau cla Khach hang sé dwoc tinh theo mirc 250.000

VND cho méi bo phat hanh bang tiéng Anh hoc tiéng Viét, va theo mirc 500.000 VND cho
moi bd phat hanh bang ca tiéng Anh va tiéng Viét.”

Xac nhéan

Thu thda thuén cung cép dich vu chuyén mén ndy va cac Biéu khoan va diéu kién cung cép
dich vu dinh kém sé& la mét hop doéng rang buéc cac bén sau khi dwgc Cong ty Co phan
Masan High-tech Materials va KPMG ky va chap nhan.

Thu théa thuan cung cép dich vu chuyén mén nay duwoc lap bang tiéng Anh va tiéng Viét. Néu
c6 sw khac biét nao gilra hai ban nay thi ban tiéng Anh sé dwoc wu tién.
Dé nghi Ong xac nhan sw déng y va chap nhan ctia Ong dbi véi cac diéu khodn cla thw nay

va cac van ban dinh kém bang viéc ky xac nhan va gbi lai cho ching téi ban sao kém theo.
Ong can thao luan thém bat ky van dé gi, xin vui long lién hé vé&i ching toi.
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Thay mat cho Cong ty C phan Masan High-tech Materials, t6i xac nhan sy chap thuan clia
chung t6i @i voi cac diéu khoan trén va cac Diéu khoan va Biéu kién Cung céap Dich vu dinh
kém.

Chtre vu Téng Giam déc

Ngay
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CACBIEUKHOAN VA BIEUKIEN CUNG CAPDICH VU

g

1.2

Gi@i thiéu

Tai liéu nay 1a nhitng diéu khoan va diéu kién cung cap
dich vu co ban ctia KPMG (“Diéu khoan”), ma cling véi
Thw théa thuan/Dé xudt/Hop ddng cung cap dich vu
chuyén mén dinh kém (cung duwoc goi chung la “Théa
thuan nay”), sé duwoc ap dung cho tat ca cac cong viéc ma
KPMG thue hién cho Khach hang lién quan dén dich vu
nay. Néu cé bat cir mau thuan nao gitra nhiing Dleu khoan
nay va Thu théa thuan/bé xuat/Hop déng cung cap dich
vy chuyén mén thi khi d6, Thu théa thuan/bé xuat/Hop
déng cung cép dich vu chuyén mén sé dwoc wu tién.

Y nghia ctia nhiing tir va ngu' duoc st dung réng rai trong
tai lieu Cac diéu khoan va diéu kién cung cap dich vu
chuyén mén nay sé duoc hiéu nhw sau:

Dich vu —Ia cac dich vu ma ching t6i cung cap theo Thuw
théa thuan/De xut/Hop ddng cung cap dich vu chuyén
mon.

KPMG hodc chiing t6i (hodc céc tir phai sinh) — la bén
KPMG ky két Théa thuan nay nhw duoc xac dinhtrong Thuw
théa thuan/Bé& xuat/Hop déng cung cép dich vu chuyén
mon.

Khach hang (hoac cac tir phai sinh) — la ngudi nhan (hodc
nhitng ngudi nhan) Thu thda thuan/Dé xuat hodc bén ky
két hop dong véi KPMG.

Nguw&i clia KPMG — [a bén KPMG ky két Théa thuan nay,
mdi va tat ca cac thanh vién diéu hanh, céc thanh vién, cac
giam déc, cac nhan vién va céc dai dién, tly theo tirng
trwdng hap, cung Vi tat ca cac co quan hay don vi khéc
do chting t6i kiém soat hay s& hiru hay lién két v&i ching
t6i va mdi va tat ca cac thanh vién diéu hanh, cac thanh
vién, céc giam dbc, cac nhan vién va cac dai dién cla tb
chirc d6 va “Nguwoi cua KPMG” sé cé nghia la bat ct
ngudi nao trong s6 nay.

Nhém cung cép Dich vu — Ia toan bd hodc tirng ca nhan
riéng 1&, nhitng Nguoi ctia KPMG (khéng bao gom céc co
quan, cac don vi hay cac céng ty) tham gia cung cap Dich
vu.

Thanh vién Diéu hanh — Ia bat ctt Nguoi clia KPMG nao
¢6 chirc danh thanh vién diéu hanh (khéng tinh dén tw cach
phap ly ctia Nguai ctia KPMG do).

Cac bén thu hwéng khac — 1a bat v nguoi hay té chirc
nao dugc xac dinh trong Thurthéa thuan/bé xuét/Hop déng
cung cap dich vu chuyén mén (ngoai Khach hang) la mét
bén thu huwdng Dich vu hay bat ctv san pham nao ctia Dich
vu.

(Nhirng) Ngwei cia KPMG khac — la toan bd va riéng
tieng ca nhan nhirng Ngwoi cia KPMG khong phai la
thanh vién ctia Nhém cung cap Dich vu.

Cac dinh nghia nay sé duoc ap dung bat ct¥ trwdng hop
nao ma cac tir va nglr nay duoc st dung trong Thu théa
thuan/Dé xuat/Hop déng cung cap dich vu chuyén man.

Dich vu cua KPMG

KPMG sé cung cap Dich vu va sé dung tat ca nhitng nd
Iwc hop ly d& cung cap Dich vu mdt cach hiéu qua va dang
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han, st dung cac ky ndng va chuyén mén can thiét theo
mdt chuin muc chuyén mén thich hop.

Théng tin Bao mat

Ching t6i ¢6 thé thu thap céc théng tin nhay cam lién quan
dén hoat déng kinh doanh hay cac céng viéc cia Khach
hang trong qua trinh cung cdp Dich vu (“Théng tin Bao
mat”). Lién quan ¢ dén cac Théng tin Bao mét, chung téi sé
tuén thu cac chuin muc vé bao mat théng tin trong Chuan
muc vé Pao dirc Hanh nghé Ké toan - Kiém toan do Bo
Tai chinh Viét Nam ban hanh. Chung téi cling sé tuan tha
nhi*rng han ché vé bao mat théng tin theo quy dinh ctia bat
ky co quan cé tham quy&n nao khac ma ching ti phai
chap hanh, cling nhw bat ct¥ nghia vu ndo ma phéap luat
quy dinh ddi voi chiing toi. Chung téi duoc quyén thuwe
hién theo bat ky yéu cau nao cua phép luat, ctia co quan
quan ly ctia chiing t6i hodc bat ky co quan cod tham quyen
nao khac ma chung t6i phai tuan tha yéu cau cung cép
Théng tin Bao mat.

Ching t6i c6 thé chia sé thang tin lién quan dén Khach
hang, dén quan hé clia chiing t6i véi Khach hang va Dich
vu (bao goém Théng tin Bao mat) voi Ngudi cia KPMG
khac dé xac dinh va giam thiéu cac van d&, néu co, lien
quan dén chét luong, dao dirc nghé nghiép, quan 1y rdiro
bao gdm kiém tra tinh doc 1ap va mau thuan loi ich va ra
soat chat lwong va tuan thi duoc thue hién trong cac hang
thanh vién thuéc mang lwéi KPMG. Chiing t6i cling c6 thé
cho phép cac bén khac nhw cac bén thir ba cung cap dich
vu hodc cac nha thdu phu cung cp céc dich vu hd tro cho
KPMG truy cap théng tin (bao gdm Thdng tin Bao mat) cho
cac muc dich hanh chinh, céng nghé va van thu/ td chire.
Mét sb thong tin nay cé thé duoc st dung, git lai, x¥ ly va
Iy trir bén ngoai Viét Nam va cé thé phai tuan theo céac
yéu cau cung cap théng tin theo luat phap hién hanh tai
lanh thé noi cac théng tin nay duwoc st dung gitt lai, x@ ly
hodc Ilwu trir, ma luat phap tai dé co thé khéng cung cép
cling mirc A6 bao vé cac thdng tin dé nhw luat phap Viét
Nam.

Chuing t6i van sé chiu trach nhiém bao mat Théng tin Bao
mat dugc chia sé véi nhirtng Nguoi ciia KPMG khac hoac
dwoc cac bén khac truy cap.

Piéu khoan nay sé khéng ap dung déi véi Théng tin Bao
mat da dwoc cong khai mot cach hop 1&. Diéu khoan nay
khéng cam ching toi cung cap Théng tin Bao mat trong
trudng hop chung téi can cung cap cac thdng tin d6 cho
céc bén bao hiém hodc tw van phap ly hay céc tw van
chuyén moén khac cua ching téi, trong trwong hop doé
chuing tai chi cung cap thang tin theo nguyén tac bédo mat.

Cho muc dich tiép thi, quéng ba hodc chao ban cac dich
vu clia KPMG, chiing t6i ¢6 thé mong muon théng tin réng
ching téi da thL_J’C hién céng viéc (bao gém cung cap Dich
vu) cho Khach hang.Trong trwong hop do, chung téi co
thé néu tén clia Khach hang (hodc tén cla tap doan ma
Khach hang la thanh vién) va chi mé ta ban chat hodc danh
muc chung clia céng viéc d6 (hoéc clia Dich vu) va bét ky
chi tiét nao da duoc cdng khai mét cach hop Ié.

Nghta vu cua khach hang

Khach hang ddng y thanh toan cho Dich vu ma KPMG
cung cap theo Thoéa thuan nay.

Pé tao diéu kién cho chiing t6i cung cap Dich vu, Khach
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hang sé cung cap kip thoi tat ca moi thong tin va hé tro
ddng thoi cho phép chiing téi tiép can tat ca céc tai liéu
ma Khach hang c6, dang gil* hodc dang kiém soat va suw
tiép can voi tat ca nhan suw thuéc quyén kiém soat clia
Khach hang khi chung téi yéu cau. Khach hang sé cb géng
t6i da dé dap (rng céc yéu cau nay cuia chiing téi khi nhirng
hang muc can cung cap khong ¢6 s&n, khong thudce quyén
kiém soat hay nam gitr ctia Khach hang. Khach hang sé
théng bao cho chiing toi tit ca moi thong tin hay dién blgn
st viéc ma Khach hang nhan thay cé thé cé lién quan dén
Dich vu. Khach hang sé cung cap cac théng tin qua viéc
tra 101 céc cau héi phéng van clia ching t6i (néu co) dé
chiing t6i c6 thé hoan thanh trach nhiém théng béo cho
cdc co quan chirc ndng cé tham quyén vé van dé riva tién
hay céc hanh vi téi pham khdc ma ching t6i c6 thé gap
phai trong qua trinh cung cap Dich vu.

Chling téi c6 thé tin cay vao moi chi dan, yéu cau, théng
bdo ho#c thng tin dwoc dwa ra, dwoc cung cap, bang Ioi,
bang ban dién t& hodc béng van ban, béi bat cv ngudi
nao ma chung toi b|et hodc c6 s tin twdng hop ly la duwoc
Khéch hang ty quyén dé lién hé v&i chiing t6i cho cac muc
dich dé.

Chung téi c6 thé nhan hodc dwa vao théng tin tr Khach
hang hay tir cac ngudn khac trong qua trinh cung cap Dich
vu.

Trong pham vi t6i da ma luat phap cho phép, ching téi s&
khéng chiu trach nhiém trierde Khach hang vé& nhiing tén
that hay thiét hai ma Khach hang phai chiu phat sinh tr
nhirng giai trinh gian lan, giai trinh sai Iech thong tin hay
viéc khéng cung cap céac théng tin trong yeu dbi voi Dich
vy, cho du nhitng gidi trinh gian lan, giai trinh sai léch
thdng tin hay viéc khéng cung cap céc théng tin d6 la do
phia Khach hang hay do céc ngudn théng tin khac, trir khi
nhitng gidi trinh gian lan, gidi trinh sai léch théng tin hay
viéc khéng cung cap cac théng tin trong yéu do la cé bang
ching ré rang ddi véi chiing t6i ma khéng can truy van
thém.

Khach hang cam két rang sau khi Khach hang da cung
cép théng tin cho KPMG, néu cé bat ctv van dé nao phat
sinh cho thay thong tin do bi sai sw that, khéng hop Iy hay
gay hiéu sai, thi Khach hang sé théng bao ngay cho
KPMG va néu KPMG yéu cau, Khach hang sé thuc hién
tat ca cac bién phap can thiét d& stra lai céc théng béo,
théng tin hay tai liéu da phat hanh ma cé chira, c6 dan
chiéu dén hay dua trén théng tin do.

Khach hang xac nhan rang théng tin ma Khach hang cung
céap, hay cac bén khac thay mat Khach hang cung cép,
cho Nguoi clia KPMG khong tham gia cung cép Dich vu,
hay do Nguoi cia KPMG khéng tham gia cung cép Dich
vu biét bang cach khac, sé khéng duoc coi la da duoc
cung cap cho Nhém cung cép Dich vu.

DU KPMG ¢6 nhiém vu va trach nhiém lién quan dén Dich
vy, Khach hang sé van chiu trach nhiém déi veéi:

® viéc quan ly, thuc hién va didu hanh hoat dong kinh
doanh cta Khach hang va nhirng sw vu cia Khach
hang;

® viéc quyét dinh st dung, lwra chon mtrc dé ma Khach
hang tin cay vao, hay thue hién cac tw van hay cac
khuyén nghi hay cac san pham khac clia Dich vu ma
chuing téi cung cép;
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® vyiéc dua ra bat ky quyet dinh nao c6 anh hwdng téi
Dich vu, bat ctr s&n pham nao clia Dich vu, nhirng loi
ich clia Khach hang hay nhitng sw vu cia Khach hang;

® viéc cung cap, dat duoc hay hién thue héa bat ci loi
ich nao truc tiép hay gian tiép lién quan téi Dich vu ma
doi héi Khach hang phai thuc hién hogc hanh dong.
Khach hang ciing ddng y clr ngudi ¢ du ky nang, kién
thire va kinh nghiém phii hop dé:

® chiju trach nhiém trong moi trwdng hop cho cac quyefzt
dinh clia Khach hang lién quan dén Dich vu hoac bat
¢l san pham nao clia Dich vu;

® giam sét Dich vu va danh gia tinh théa dang clia két
qua Dich vu ddi véi muc dich clia Khach hang; va

® chju trach nhiém vé cac hanh dng, néu co, can thuc
hién xuat phat tir két qua Dich vu.

Khi Khach hang yéu cau chiing t6i hodc do ban chat cua
Dich vu ma chl'mg t6i ¢6 thé thue hién cong viéc hiéu qua
hon tai dia diém clia Khach hang hodc st dung céac hé
théng mang may tinh hay dién thoai clia Khach hang, thi
Khach hang sé dam bao rang cong tac chun bi sép xép
duoc thue hign day du déi voi quyén truy cé@p, cac thi tuc
vé an ninh, kiém tra vi rit, cac trang thiét bi, cac gidy phép
hay sw chap thuan can thiét (ma ching téi sé khéng phai
chiu bat ct chi phi nao).

Khach hang sé khong, truc tiép hay glan tiép, 16i kéo de
tuyén dung bat ct thanh vién nao cla Nhom cung cap
Dich vu trong thdi gian ho dang cung c&p Dich vu hay
trong thai gian 6 thang sau khi ho da hoan tat Dich vu
ho3c sau khi chdm diit Théa thuan nay ma khéng cé su
ddng y trwdc bing van ban clia KPMG. Biéu khodn nay
s& khéng ngan can viéc Khach hang thwc hién cac
chwong trinh quang cdo tuyén dung tai bat ctv thoi diém
nao cling nhw viée Khach hang tuyén dung bat ct¢ Nguoi
clia KPMG nao da ndp don xin viéc trong cac chwong
trinh tuyén dung dé.

Théng tin

Chﬂng t6i ¢6 thé thu thap mot. s6 thong tin va di ligu dé
str dung trong qué trinh cung cap Dich vy tir cac trang web
trén internet, cdc ngudn sin cé céng khai va cac ngudn
bén ngoai (sau day duoc goila “Thong tin”). Théng tin do6
sé duwgce st dung va trinh bay trén co sé thién chi va duoc
KPMG tin twéng la chinh xac. KPMG khéng dwa ra xac
nhan hay si dam bao nao vé tinh day dd hay chinh xac
clia Théng tin. Thong tin dwoc str dung hodc cung cap voi
diéu kién la ngwdi nhan sé ty danh gia tinh thich hop cta
théng tin cho muc dich cla ho trude khi sir dung. Trong
moi tru'c‘yng hop, KPMG sé khéng chiu trach nhiém vé
nhirng ton that hay thiét hai dudi bét ct hinh thirc nao
xuét phat tir viéc st dung hay tin c@y vao Théng tin hay
Dich vu ma Théng tin duoc dé cap dén.

Khong c6 ndi dung nao trong Dich vu cua chung toi duoc
hiéu 13 khuyén nghi s dung bat cv san pham quy trinh,
thiét bi hay céng thirc nao vi pham bét ctr quyén sang ché
hay ban quyén nao, va KPMG khéng dua ra xac nhan hay
dam bao, duoc trinh bay ré hay ngamy, rang viéc str dung
dé sé khong vi pham bat ct¥ quyén sang ché hay ban
quyén nao. Khéng c6 xac nhan hay dam bao nao, duoc
trinh bay rd hay ngam y, vé kha nang st dung cho muc
dich thurong mai cling nhw tinh phtt hop cho mét muce dich
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cu thé hay bat ctr ban chét ndo khéc duoc dua ra theo
théa thuan nay lién quan dén Thong tin.

KPMG khéng dwa ra bat ctv cam két nao vé viéc soat xét
tinh tin c@y cling nhw viée cap nhat hay chinh stra bat cly
Théng tin nao dugc thu thap tir internet, cac nguén san cé
cong khai va/ hodc cac ngudn bén ngoai.

Théng tin riéng tw

Ching t6i cam két tuan thi céc quy dinh ctia Nha nudc va
céc chinh sach ap dung clia KPMG vé théng tin riéng tw
khi thu thap, ndm git¥ hodc cung cp thong tin ca nhan va
thong tin ca nhan nhay cam lién quan dén cac cb déng,
thanh vién, khach hang, nguoi lao ddng va cac ca nhan
khac ma Khach hang cé quan hé giao dich (“Cac bén cé
loi ich lién quan”). Chinh sach vé Théng tin riéng tw cla
chiing t6i c6 thé tham khéo tai dia chi www.kpma.com.vn.

KPMG c6 thé duoc yéu ciu thu thap, luu git, st dung va
cung cép théng tin ca nhan trong qua trinh cung cép Dich
vu. Khach hang xac nhanva dam bao rang (i) Khach hang
s& thu thap moi sw chap thuan can thiét tlr cac ca nhan
theo qui dinh cla luat cho phép KPMG thu thap, s dung
va cung cép tat ca cac théng tin ca nhan duoc yéu cau
mot cach hop Iy d& cung cap Dich vu, va (i) Khach hang
da, hodc sé, théng bao cho cac ca nhan cé théng tin ca
nhan da hodc cé thé dwoc cung cip cho KPMG vé viéc
KPMG c6 thé xtt ly théng tin duoc thu thap ngoai lanh thd
Viét Nam.

Khach hang déng y dé KPMG gu’| cho Khach hang, cac
céan bd, giam déc va nhan vién clia Khéach hang cac thong
bao dién ttr (bao gom thw dién t&) lién quan dén céc san
pham va dich vu clia KPMG va céc van dé khac ma Khach
hang c6 thé quan tam.

Lovi ich cua bao cao

Khéch hang thira nhan va déng y réng moi tw van, khuyén
nghi, thdng tin hay san pham ctia Dich vu ma KPMG cung
cap cho Khach hang lién quan dén Théa thuan nay chi
danh riéng cho muc dich stt dung clia Khach hang. Khach
hang ddng y ring néu Khach hang cung cép tw van,

khuyén nghi, théng tin hay san phdm céng viéc dé cho bat
clr bén thir ba nao, Khach hang sé théng bao cho bén thi
ba dé béng vin ban rang nhirtng tw van, khuyén nghi,
thong tin hay san phadm céng viéc clia KPMG chi danh
riéng cho lgi ich ctia Khach hang va dugc duwa trén nhirng
s kién thuc té va hoan canh cu thé va pham vi Thda thuan
ma KPMG ky két v&i Khach hang va khéng nham danh
cho bat cr bén nao khac st dung. Trong trwdng hop cé
khiéu nai tir bén thir ba lién quan dén Dich vu ma ching
t6i cung cap theo Théa thuan nay va phat sinh tir vi pham
ctia Khach hang hay bat c(r can b, giam dbc hoac nhan
vién nao clia Khach hang déi voi quy dinh tai phan nay,
Khéch hang déng y boi thudng va mien trir cho Ngwou clia
KPMG khdi toan bo cac khiéu nai, trach nhiém, phi tén va
chi phi (bao gém ca phi phap ly va chi phi phat sinh lién
quan). Mac du cé cac qui dinh néu trén, (i) trong tridng
hop Khach hang cung cap tw van, khwen nghi, théng tin
hay san pham cdng viéc theo qui dinh cla luat, dap (g
yéu cau clia co quan quan Iy c6 tham quyén di voi Khach
hang hodc cung cép tw van, khuyén nghi, théng tin hay
san pham cong viéc theo didu khodn 7. 4, thi yéu cau thong
bao trén khdng ap dung va (i) Yéu cau théng bao trén
cling khong ap dung néu viéc cung cap tu van,

khuyen nghi, thong tin hay san pham céng viéc da duoc
chép thuan cu thé trong Théa thuan nay.

Trong qué trinh cung c&p Dich vu, chiing t6i c6 thé cung
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cép cac tw van, bao cdo, ban trinh bay bing I&i, du théo
hay so bd, nhwng trong cac truong hop dé, tw van bang
van ban hay van ban bdo cao chinh thirc sé hiéu Iwec wu
tién. Khéch hang sé khong dat su tin céy cho muc dich st
dung chinh thirc déi véi bat ¢l tw van, bao cdo, ban trinh
bay bing 101, dw thdo hay so bd nao.

Trong bét ct¥ hoan canh nao, KPMG ciing sé khang c6
nghia vu cap nhat bét ct tw van, hay bao cao béng 1&i hay
bang van ban nao cho nhitng sw kién phét sinh sau khi tw
vén hay bao cdo da dwoc phat hanh dwéi hinh thire van
ban chinh thire.

Trong trwdng hop ching téi cung cap cho Khach hang
dich vu lién quan cac van dé vé thué (“Dich vu Thué”) va:

® tai thoi diém cung cap Dich vu hodc bét ky thoi diém
nao sau dé, Khach hang 1a don vi dang ky véi Uy ban
Chtrng khoan Hoa ky (“UBCK Hoa Ky”) hodc la don vi
lién quan v&i mét don vi nhw vay va Khach hang (hoac
don vi lién quan) duoc kiém toan béi Ngudi ciia KPMG
(trc 12 Khach hang la Khach hang Kiém toan duoc
dang ky véi UBCK Hoa Ky), hoac

® dich vy Thué lién quan dén viéc cung cap céc tw véan
thué Hoa Ky;

® khéng cé diéu_ khoan nao trong Théa thuan nay duoc
thda thuan nham muc dich hodc dwoc hiéu 1a didu kién
bi mat lién quan dén Dich vu Thué doé.

Trong didu khoan nay, thuat ng@ “don vi lién quan” duoc
hiéu la thuat ngtr do UBCK Hoa Ky str dung cho muc dich
tham chiéu v& cac chudn muc vé tinh déc lap clia kiém
toan vién. Thuat ngtr “didu kién bi mat’ dé& cap dén cac
giao dich ma trong d6, don vi tw van thué dua ra han ché
vé viéc don vi nép thué cung cap thong tin lién quan dén
cach xtr ly thue hodc co ciu thué clia giao dich va viéc
han ché cung cap théng tin nay bao vé tinh bao mat cla
cac chién lwoc vé thué ctia don vi tw van do (tire la mét
diéu khodn bao mat).

Néu Khach hang 1a Khach hang Kiém toan duoc dang ky
véi UBCK Hoa Ky va chiing t6i cung c&p Dich vu Thué,
Khéch hang sé théng bao kip thoi cho chiing t6i vé bat ky
diéu kién bdo mat nao dugc dat ra boi bat ky don vi tw
van thué nao khac c6 lién quan dén bat ky giao dich nao
chting téi dwoc yéu cau tw van.

St dung email, internet, cac céng cu cong tac trwc
tuyén va/hodc cac hé thdng thong tin truyén théng
dién tir khac

Khach hang xac nhan rang chiing t6i c¢é thé trao déi thu tir
hodc chuyén tai lidu qua email va/hodc internet va/hoéc
cac phuong tién dién tl khac trir khi Khach hang cé yéu
cau chinh thire khac. Tuy nhién, Khach hang sé khéng tin
cdy vao, va chang t6i khdng chiu trach nhiém ve, hoac
khong c6 nghia vu lién quan dén, batky twvan, y klen bao
cao hodc khuyén nghi nao ctia chiing téi duoc chuyén qua
email va’hoac internet va/hoac cac phuwong tién dién ti
khéc cho muc dich st dung chinh thikc trtr khi tw vén, y
kién, bao cao hodc khuyén nghi d6 duoc ky hodc guri bi
Thanh vién Diéu hanh (hodc ngudi duoc ty quyén khac),
hodc sau d6 dwoc xac nhan lai qua thw cé ky tén bdi
Thanh vién Diéu hanh (hodc ngudi duwoc Uy quyén khac).

Trong qué trinh chiing t6i cung cép Dich vu, néu chung t6i
duoc Khach hang hodc béat ky bén nao ma chung toi blet
hoac hiéu mdt cach hop ly 1a duwoc Khach hang Gy quyén,
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yéu cau va ly quyén st dung cac céc cdng cu cong tac
tric tuyén va/hodc cac hé théng théng tin truy&n théng
dién t& khac clia Khach hang, bao gdm céc céng cu
va/hodc hé théng duwoc cung cap boi cac bén khac, dé
truyén va nhan thang tin, bao gém Théng tin Bao mat, thi
Khach hang sé chiju trach nhiém cung cap cho chung téi
céc gidy phép va/hodc su cho phép can thiét dé st dung
cac cong cu va hé théng dé. Khach hang ciing chiu trach
nhiém quan ly viéc st dung cac cong cuy va hé théng bao
gdm quan ly rdi ro bao mat théng tin.

Lién quan dén viéc st dung email, internet, cac céng cu
cong tac truc tuyén va/hodc cac hé théng théng tin truyén
théng dién t& khéc, theo Théa thuan nay, Khach hang
chép nhan cac rdi ro ¢6 hi*u bao gdm cac rdi ro bao mat
lién quan dén viéc truyén théng tin bi ngan chan hogc bi
truy cap bat hop phap bi can thiép, bi 13i, rti ro vé tri hodn
hoac khéng chuyén théng tin lién lac hoéc dr ligu, rdi ro
viéc hé thdng hodc internet bi I6i hoac mat két ndi va cac
rti ro lién quan dén vi-rit va cac thiét bi gay hai khac, va
Khach hang sé thuc hién kiém tra vi-rit trén tat ca cac
théng tin lién lac va dir liéu dugc gl dén hodc nhan tur
Nguoi clia KPMG.

Phi, chi phi va diéu khoan thanh toan

Céc khoan phu phi can thiét nhw chi phi di lai, thong tin
lién lac, photocopy, v.v. va cac khoan phi chinh thirc thich
hop khéc phét sinh lién quan dén Dich vu sé duoc cong
vao muc phi ma chuing tai da dé& xuat véi Khach hang, tre
khi c6 théa thuan cu thé khac.

Khoan tlen phai tra cho bat ctr dich vu nao dé hay sé dugc
cung cap theo Théa thuan nay khéng bao gom thué Gia tri
Gia tang (“thué GTGT") hay cac khoan thue nha thau ap
dung ngoai Viét Nam. Khach hang ddng Yy réng khoan phai
tré cho bét ctv dich vu nao dugc cung cap sé duoc tang
1&n mét khoan bang v&i sé thué GTGT ma KPMG phai tra
hay thue nha thau ap dung lién quan den dich vu duwoc
cung cap d6. Néu Khach hang duoc mién céc loai thué
d6 hodc duoc giam thué suat thué GTGT hodc thué GTGT
0% theo luat thue Viét Nam hoac do thoa thuan gitra Viét
Nam va cac quoc gia khac_hoac cac td chirc quéc té,
Khéch hang déng y cung cap cho KPMG céc chiing tir
thich hgp chitng minh tinh trang mién giam thué cta
Khach hang theo yéu céu clia KPMG, tly thudc hoan toan
vao quyét dinh cta ching t6i, & KPMG c6 thé phat hanh
mét héa don hodc cac héa don theo thué sudt GTGT duoc
giam hoac thué GTGT 0%. Trong truong hop cac co quan
quan ly tai chinh tai Viét Nam khéng chap nhan muc thué
sudt GTGT duoc giam hodc thué GTGT 0% ddi voi cac
dich vu cung cép dé, Khach hang ddng y rang Khach hang
sé thanh toan khoan thué (bo sung) theo quy dinh (cdng
bat ky khoan tién phat va tién I3i nao dwoc ap dung) cho
KPMG trong vong 30 ngay ké tir ngay duoc KPMG thong
bao vé viéc phai nop khoan thué do.

Khach hang déng y thanh toan phi (cting nhw thué GTGT
va cac khoan phu phi) lién quan dén Dich vu trong vong
30 ngay k& tir ngay phat hanh ctia méi héa don cia
KPMG. KPMG c6 quyén tinh lai cho khoan cham thanh
toan v&i lai sut binh quan lién ngan hang do Ngan hang
Nha nuéc Viét Nam céng bb cong 2% mdt nam tinh trén
khoan ng qua han.

Néu chuing t6i duoc yéu cau (theo bat ct 1énh, I&nh triéu
tap cla téa an, chi thi hoac cac quy trinh phap ly hay quy
dinh nao khac) phai lap tai liéu va/hogc théng tin, tra loi
cac truy van, tham duw cac phién toa hodc cac cuéc hop
ho#c gidi quyét bat clr yéu cau twong tw nao lién quan dén
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Dich vu cho, hodc bdi bat et co quan té tung, quan Iy,
hanh chinh hodc co quan hoac thé ché twong tu nao (bao
gdm nhung khéng han ché, bat cr co quan quan Iy nudc
ngoai nao hoac twong tw) ma hoat dong cta chung toi
khéng phai la dbi twong clia cac yéu ciu dé, Khach hang
sé thanh toan cho ching t6i theo dinh muic chi phi tiéu
chuan cho thai gian va chi phi chuyén mén clia chiing toi,
bao gém ca céc khoan phi phap Iy hop ly phat sinh trong
qua trinh gidi quyét céc van dé do.

Giai quyét cac virdng mac

Chung t6i mong mudn van héa ctia KPMG c¢6 nhirng dac
diém ma chung tai tin rang c6 thé phan biét thwong hiéu
clia chung t6i va déng goép vao sw khac biét ma Khach
hang trai nghiém khi lam viéc cing KPMG. Néu tai bat cw
thoi diém nao Khach hang muodn thao Iuan v&i KPMG vé
viéc cai thién viéc cung cép Dichvu hoéc néu Khach hang
phan nan vé Dich vu duoc cung cép, thi tly theo ting
truong hop, Khach hang cé thé goi dién thoai truc tiép tdi
Thanh vién Diéu hanh hay giam déc ctia KPMG nhw da
duoc chirard trong Théa thuan. Chung t6i sé xem xét cac
van dé d6 ngay va lam nhirng gi ching t6i c6 thé dé giai
quyét nhitng vudng mac dé.

Néu vén dé dé khong thé gidi quyét duwoc thi cac bén déng
y thu xép mét cuée hoa g|a| hay str dung céc giai phap giai
quyét tranh chép thay thé khac trudc khi tién hanh nhitng
hanh déng phap ly.

Trong trudng hop xay ra tranh chap, hodc néu co cac
khodn phi khéng duoc trd ding han, KPMG cé quyén
dung viéc cung cap Dich vu cho dén khi tranh chép duoc
gidi quyét hay khoan phi dwoc thanh toan. Viéc dirng cung
cap Dich vu nay sé khéng anh hudéng téi nghia vu cla
Khach hang thanh toan cho KPMG cho phan dich vu ma
KPMG da thue hién tinh dén ngay dirng cung cép Dich vu.

Hiéu biét va mau thuan

. Trong diéu khoan nay “Ngan cach” c6 nghia la cac bién

phép bédo vé dwoc thiét lap dé hé tro bao vé loi ich cla
mdi khach hang va c6 thé bao gom (vi du): cac nhém cung
cép dich vy riéng biét, su doc lap vé hoat dong va vi tri dia
ly va/hodc nhitng bién phap kiém sodt truy cap ddi voi dir
liéu, cac may chil va céc hé thdng thuw dién tcr.

. Nhém cung cap Dich vu sé khéng bat budc, duoc trong

doi hodc cho a, phéi biét bat ctr thong tin nao ma nhiing
Ngudi clia KPMG khac biét ma Nhom cung cap Dich vu
khong duoc biét.

. Nhém cung cap Dich vu sé& khong bat budc phai st dung

hay phai }iét 16 cho Khach hang bat ctr théng tin nao ma
Nhém biét hay nhitng Nguoi clia KPMG khac biét ma
nhirng théng tin nay la bao mat doi véi mét khach hang
khac.

. Ngudictia KPMG c6 thé dang cung cap cac dich vu hoac

¢6 thé dwoc mdi cung cap dich vu cho mét hay cac bén
khac ma c6 loi ich canh tranh hodc déi lap véi loi ich cla
Khach hang (mét “Bén c6 mau thuan” hay “cac Bén cé
mau thuan”).

. Ngudi clia KPMG duoc va sé ludn dwoc quyén cung cap

céac dich vu cho cac Bén c6 mau thuan, ngoai trir trudng
hop khi ma loi ich clia Bén cé mau thuan trai ngwoc mot
cach ré rang va truc tiép voi loi ich ctia Khach hang lién
quan dén van dé néi dung Dich vu thi:
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® Nhoém cung céppich vu s& khéng cung céap dich vu cho
Bén c6 mau thuan do; va

® Nhitng Ngudiciia KPMG khac ¢6 thé cung cép dich vu
cho Bén cé mau thuan khi da thiét 1ap nhitng Ngén cach
thich hop. Tinh hiéu qua cta nhitng Ngan cach do sé
tao ra nhirng bién phap thich dang dé tranh moi rti ro
thue té vé kha nang chuing t6i sé vi pham nghia vu vé
bao mat ddi véi Khach hang.
Chuing t6i s& tim cach x&c dinh cac Bén c6 mau thuin
trong nhitng trudng hop duec néu trong khoadn nay. Néu
Khach hang biét hodc nhan biét duoc rang mét Nguoi cua
KPMG dang tw van hodc dé xuat cung cap dich vu tw van
cho mét Bé&n ¢6 mau thuan, dé nghi thong bao ngay cho
chuing toi.

Trong trwdng hop chiing t6i da ky hop ddng cung cép dich
vu cho mét bén truwée khi ky hop ddng véi Khach hang va
sau dé hoan canh thay déi, chiing téi ¢6 thé cho ré"mg, cho
du cac Ngan cach da duoc ap dung, loi ich ctia Khach
hang rat c6 thé sé bi anh hudng va chiing téi co thé khdng
chéc chén cé thé kiém soat duoc tinh hinh. Trong trudng
hop d6, ching téi cé thé phai chadm dit Théa thuan va
ching téi s& ¢6 quyén lam nhw vay v&i mét théng bao co
hiéu lwc ngay khi dwge gri. Tuy nhién, chiing t6i sé héi y
kién Khach hang triwéc khi thuc hién viée nay.

Chém dvt Thoéa thuan

Mét trong hai bén ¢ thé cham dit Théa thuan nay bang
viéc théng bdo cho bén con lai trwde it nhat 30 ngay. Viéc
cham dit théa thuan sé khong anh hwéng dén bat ky
quyén nao da c6 duoc trudce khi chadm dit thda thuan.

KPMG c6 thé cham dat Théa thuan nay théng qua viéc
gwl théng bao bang van ban trude 7 ngay néu co su thay
ddi vé luat, quy ché, quy dinh hodc cac chuén muc chuyén
mén hodc thay'dm vé hoan canh ma cé thé lam cho viéc
tiép tuc cung cap Dich vu béi KPMG theo Théa thuan nay
sé vi pham céc luat, quy ché, quy dinh hozc cac chuén
murc chuyén mon hodc, theo ¥ kién hop ly cla KPMG, c6
thé lam @nh hudng dén viéc tuan thi cac yéu cau thich
hop vé tinh doc lap clia kiém toan vién trén cac phwong
dién khac.

Viéc cham dut théa thuan phai duoc thire hién béing théng
béo bang van ban gtti cho bén kia.

Cac diéu khoan 1.2,3,4,5,6,71,7.3, 9, 10,11, 12.4, 14,
15, 16 va 18 sé van ¢6 hiéu luc sau khi cham dit Théa
thuan nay, cling véi béat ky didu khoan nao khac da néu la
¢6 hiéu lue, hodc ngu y 1a sé van ¢6 hiéu luc sau khi chdm
durt.

Chuyén giao va thau phu

Khach hang va KPMG déu khéng duoc chuyén giao loi
ich (hoac chuyén giao trach nhiém) lién quan den hoac
phét sinh tir Théa thuan nay cho mét bén khac néu khong
c6 su dong y bang van ban cua bén kia.

Ching t6i ¢6 quyén chi dinh nha thau phu hé tro viéc cung
cép Dich vu. Truwdng hop chiing t6i chi dinh nha théau phu
theo diéu khoan nay, chiing téi cé thé chia sé Théng tin
Béo mat véi nha thau phu do.

Gi¢i han trach nhiém

Khach hang déng y rang trach nhiém tdi da ctia mdi va tat
ca nhitng Ngudi clia KPMG theo hop ddng hoic theo
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quan hé dan sw hoac theo phap luat hay cac trach nhiém
khac doi voi bat ky ton that hay thiét hai nao ma Khach
hang phai ganh chiu (du 1 truc tiép, gian tiép hay mang
tinh hau qua) co lién quan dén Théa thuan nay, bao gém
(khdng giéi han) trong trach nhiém ddi véi sy bat can hoac
b s6t hodc gidi trinh sai clia KPMG, sé chi gi¢i han trong
khoan phi dich vu chuyén mén ma KPMG duoc tra lién
quan dén chh vu va Khach hang déng y mién trir trach
nhiém cho méi va tat ca nhirtng Nguwoi clia KPMG vé tat
céa cac khiéu kién phat sinh c6 lién quan dén Dich vu khi
ma trach nhiém clia ho ddi v&i cac vy kién nay cé thé vuot
qua sb tién phi dich vu chuyén mén dé.

Trong pham vi t6i da ma luat phap cho phép, Khach hang
déng y rang nhiting Ngudi ciia KPMG sé khong chiu trach
nhiém (theo hop gong trach nhiém dén sw hay cac trach
nhiém khac) vé bat cr tén that hay thiét hai nao ma Khach
hang phai chiu néu tén that hay thiét hai d6 1a do suw sao
nhang, do 16i hay do sw bat can tir phia Khach hang hay
tlr phia bat cr ngudi nao thude sw quan Iy cla Khach
hang.

Chuing t6i nhan céc loi ich lién quan dén céc gidi han trong
didu 14.1 va didu 14.2 & trén cho chinh chung t6i va dai
dién thay méat cho mdi va tat ca nhirng Ngudi clia KPMG
khac ma co thé sé& hoac d3 lién quan dén viéc cung cap
Dich vu.

Lién quan dén nhirng khiéu nai phat sinh theo Théa thuan
nay, Khach hang va cac bén thu hudng khac cta Dich vuy
sé& khang khiéu kién dbi voi bat ky ngudi cla KPMG nao
ngoai don vi KPMG ky hop déng déi véi nhing ton that va
thiét hai ma Khach hang hodc céac bén thu hwdng khac
phai chiu phat sinh tir hodc lién quan t&i Dich vu. Han ché
nay sé khong co tac dung han ché hodc ngoai trir trach
nhiém ctia don vi KPMG ky hop déng véi tw cach mét td
chtre d6i vai cac hanh vi hodc thiéu sét clia bt ctir Nguoi
clia KPMG nao khac.

Dam bao bdi thwong

Trong pham vi téi da ma luat phap cho phép, Khach hang
dong y dam bao bdi thudng va tranh cho nhumg Ngum
clia KPMG khdi bat ky va toan b cac phi ton, chi phi, ton
that, khiéu kién, yéu sach, kién tung, kién cdo hay chi phi
kién tung da tra, da phat sinh, hay da phai chiu hogc do
bt clr bén thr ba nao thuc hién hay khdi xudng doi voi
Ngudi ciia KPMG phat sinh tir hoéc lién quan dén Thoa
thuan nay bat k& nguyén nhan nao gay ra tén that va thiét
hai do.

Quyén sé hiru

KPMG c6 toan quyén s& htku ddi véi ban quyén va tat ca
céc quyén s& hiru tri tué khéc trong san pham ctia Dich
vy, cho di Ia bang I&i néi hay hiku hinh, va quy&n s& hiru
doi voi céc tai liéu lam viéc clia ching t6i. Khach hang sé
¢6 duoc quyén sé hivu ddi véi san pham clia Dich vu dudi
dang hiru hinh khi thanh toan day da phi dich vu ctia ching
t8i cting v&i cac chi phi cho nhitng san pham nay. D& cung
cép céc dich vu cho Khach hang hay cho cac khach hang
khac, chung t6i va nhung Nguwoi clia KPMG khac sé co
quyén st dung, phat trién hay chia sé v&i nhau nhirng kién
thire, kinh nghiém va ky nang trng dung chung ma ho tich
1) du'qc trong qua trinh cung cap Dich vu.

Chéng hdi 16 va tham nhiing

Chung t6i cam két tuan thu tat ca cac luat chéng hdi 16 va
chéng tham nhting hién hanh ma ching téi phai tuén tha
va lién quan dén viéc cung cip Dich vu theo Théa thuan
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nay. Ngudi clia KPMG sé tuan thi tét ca céc luat chéng
héi 16 va tham nhiing @p dung cho Théa thuan nay.

Khéach hang xac nhan va bao dam rang trong qua trinh
cung cép Dich vu, Khach hang (va bat ky don vi hodc ca
nhan lién quan nao) va/hoic can bd, giam ddc, nhan vién
va dai dién ctia Khach hang sé tranh céc hanh vi ¢cé thé
gay an twong lién quan dén héi 16 va tham nhiing lién quan
dén Dich vu va sé khang thwc hién bat ky hanh déng nao
c6 thé khién ching téi vi pham bat ky luat chéng héi 16
va/hodc chdng tham nhiing hién hanh nao ma chiing tai
phai tuan theo.

Giai nghia cac quy dinh phap luat va nhivng thay doi
trong twong lai

Khach hang hiéu ring cac quy dinh phap luat cta Viét
Nam thay ddi thuong xuyén, cé nhirng thay ddi cé hiéu
lwe dp dung hditd va cé nhirng thay ddi cé hidu lwc tré vé
sau. Tuy nhién, trir khi c6 quy dinh trong Théa thuan, Dich
vu dugce cung cép sé& khong dwoc cap nhat theo nhiing
thay déi vé& quy dinh phap luat phat sinh sau. Ching t6i
khong thé bao dam ho&c cung cap bat ky bado dam nao
rang nhitng giai nghia vé phap luat clia ching t6i co thé
ding vung dén cling trong trudng hop c6 sy thach thire
clia céc co quan ¢6 thdm quyén.

Trwong hop bat kha khang

Néu viéc thuc hién Thda thuan nay ctia mét bén bi ngén
can hay han ché bdi cac ly do hda hoan, bao, lut, déng
dét, chién tranh, dai dich, tranh chap lao dong, cam van,
Iuat phap, sac Iénh hay chi thi clia bét c& chinh phd nao
vé nhitng van dé lign quan dén Théa thué@n nay, hay do
bat c¥ hanh déng hay didu kién nao ndm ngoai kha nang
kiém soat hop Iy clia bén dé, thi bén dé dwoc mién trach
nhiém theo mirc d6 &nh hudng clia nhitng trudng hop bat
khéa khang d6. Tuy nhién, bén gap phéi trwdng hop bat
kha khéng sé phai nd lwc hét strc dé tranh hoac loai bd
cac nguyén nhan dan dén khéng thuc hién Théa thuan
ddng thdi khdc phuc va hoan thanh viéc thwe hién Thoa
thuan trong thoi gian sém nhat.

VN-06.20
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Phu luc 1

Luat diéu chinh va quyén tai phan

Théa thuan nay cling véi tat ca cac khia canh ctia Dich vu
va viéc cung cép Dich vu ctia KPMG déu duwoc didu chinh
b&iva dugc hiéu phu hop véi luat hién hanh ap dung tai
Viét Nam. Bét ky tranh chap nao phat sinh tir hay lién quan
dén Thoa thuan nay sé duoc thao luan va giai quyet théng
qua hoa g|a| gitra cac bén. Néu cac bén khong thé déng y
vé cach gidi quyét tranh chap trong thoi gian 60 ngay ké
tir ngay phat sinh tranh chép, van dé sé duoc g|a| quyet
theo thu tuc trong tai tai Trung tam Trong tai Quoc té Viét
Nam (VIAC) theo Quy téc T6 tung Trong tai. S6 lwong
trong tai vién la mét (01). Dia diém trong tai la thanh pho
H& Chi Minh. Ngén ngi¥ st dung trong té tung trong tai la
tiéng Anh.

Tinh toan ven cta Thoa thuan

Théa thuan nay néu chi tiét toan bd théa thuan cta cac
bén lién quan dén Dich vu clia KPMG. Tét ca cac théa
thuan, dan xép hay hiéu biét trweéc do lién quan dén dich
vu nay clia KPMG déu da dwoc gop vao va duoc thay thé
bdi sw dong thuan duoc chirng minh trong Théa thuan
nay.

Thay doi

Moi thay d6i ddi voi Thoa thuan nay sé khdng co gia tri trir
khi duwoc khang dinh bang van ban véi chi ky cia dai dién
duoc dy quyén cua cé hai bén vao hodc sau ngay ky Hop
dong.

Tirng didu khodn va didu kién trong Théa thuan sé xac lap
mat diéu khodn riéng va doc 1ap. Néu bat et diéu khoan
nao trong Théa thuan bi bat cir tda an hay co quan cé
tham quyén nao phan quyét 1a vé hiéu hay khong thé thuc
thi thi cac diéu khoan con lai s& van gilr nguyén hiéu luc.
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KPMG Limited

46th Floor, Keangnam Landmark 72,
Pham Hung Street, Yen Hoa Ward,
Hanoi, Vietnam

+84 (24) 3946 1600 | kpmg.com.vn

Mr. Michael Richard Lister Glover Our ref 26-02-00202
General Director Phan My Linh/
Masan High-Tech Materials Corporation Contact 5 ‘1 %oa Hong

No. 23 Le Duan, Sai Gon Ward
Ho Chi Minh City, Vietnam

A
Date vﬁ\.&?uzﬂ' ™ 2026
Dear Mr. Michael Richard Lister Glover,

Financial Statement Audit Engagement Letter — 31 December 2026

This letter confirms our understanding of the terms and objectives of our engagement and the
nature and limitations of the services we will provide.

Scope of the Services

We will audit the separate financial statements of Masan High-Tech Materials Corporation
(the Company”) and consolidated financial statements of Masan High-Tech Materials
Corporation and its subsidiaries (collectively referred to as, “the Group”), which comprise the
separate and consolidated statements of financial positions as at 31 December 2026, and the
related separate and consolidated statements of income and cash flows for the year then
ending, and a summary of significant accounting policies and other explanatory notes
(hereafter referred as “the Financial Statements”).

We will conduct the audit in accordance with Vietnamese Standards on Auditing with the
objective of expressing an opinion about whether the Financial Statements are prepared, in all
material respects, in accordance with Vietnamese Accounting Standards, the Viethamese
Accounting System for Enterprises and the relevant statutory requirements applicable to
financial reporting (“VAS”).

Our Responsibility for and Limitations of Services

In conducting the audit, we will comply with ethical requirements. Further, we will perform
procedures to obtain sufficient and appropriate audit evidence to provide a basis for our
opinion on the Financial Statements. Those procedures involve performing procedures to
obtain audit evidence about the amounts and disclosures in the Financial Statements. The
procedures selected depend on our judgment, including the assessment of the risks of material
misstatement of the Financial Statements, whether due to fraud or error. In making those risk
assessments, we will consider the Company’s internal control relevant to the preparation and
true and fair presentation of the Financial Statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control. We also will evaluate the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by
management, as well as evaluating the overall presentation of the Financial Statements.

KPMG Limited, a Vietnamese one member limited liability company and a member firm of the
KPMG global organization of independent member firms affiliated with KPMG International Limited,
a private English company limited by guarantee. All rights reserved.
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Our audit is planned and performed to obtain reasonable, but not absolute, assurance as to
whether the Financial Statements are free of material misstatement, whether due to fraud or
error. Absolute assurance is not attainable because of the test nature and other inherent
limitations of an audit, together with the inherent limitations of any accounting and internal
control system and the characteristics of fraud. Therefore, there is an unavoidable risk that
material errors, fraud (including fraud that may be an illegal act), and other illegal acts may
exist and not be detected by an audit of financial statements performed in accordance with
Vietnamese Standards on Auditing. Also, an audit is not designed to detect matters that are
immaterial to the Financial Statements.

Upon completion of our audit, we will issue a written audit report in English and Vietnamese
which will be addressed to the Company’s shareholders. We cannot provide assurance that
an unqualified opinion will be rendered. Circumstances may arise in which it is necessary for
us to modify our report or withdraw from the engagement. If, during the performance of our
audit procedures, circumstances arise which make it necessary for us to withdraw from the
engagement, we will communicate to you and those charged with governance our reasons for
withdrawal.

If the Financial Statements referred to above and our audit report thereon are to be included
in another document issued by the Company, e.g., Annual Report of the Company, we will
read the other information included in that document and consider whether such other
information is materially inconsistent with the audited Financial Statements. However, our
audit does not include the performance of procedures to corroborate such other information
(including forward-looking statements).

The objective of our audit is not to report on the Company’s internal control and we are not
obligated to search for material weaknesses as part of our audit of the Financial Statements.
A material weakness is a control deficiency, or combination of control deficiencies, that could
have a material effect on the financial statements.

While the objective of our audit of the Financial Statements is not to report on the Company’s
internal control and we are not obligated to search for material weaknesses as part of our
audit, we will communicate, in writing, material weaknesses to you and those charged with
governance to the extent they come to our attention.

To the extent that they come to our attention, we will inform those charged with governance
about any material errors and any instances of fraud or illegal acts. Further, to the extent
they come to our attention we will also communicate to those charged with governance fraud
that involves senior management or that, in our judgment, causes a material misstatement of
the Financial Statements and illegal acts that come to our attention, unless they are clearly
inconsequential.

Management Responsibilities

Our audit will be conducted on the basis that management and, where appropriate, those
charged with governance acknowledge and understand that they have responsibility:

(a) For the preparation and true and fair presentation of the Financial Statements in
accordance with VAS;
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(b) For such internal control as management determines is necessary to enable the
preparation of Financial Statements that are free from material misstatement, whether
due to fraud or error; and

(c) To provide us with:

(i) Access to all information of which management is aware that is relevant to the
preparation of the Financial Statements such as records, documentation and other
matters;

(i) Additional information that we may request from management for the purpose of the
audit; and

(iii) Unrestricted access to persons within the entity from whom we determine it
necessary to obtain audit evidence.

Management is also responsible for (1) identifying and ensuring that the Group comply with
laws and regulations applicable to their activities and for informing us of any known material
violations of such laws and regulations; (2) safeguarding assets; (3) selecting and applying
appropriate accounting policies; and (4) making accounting estimates that are reasonable in
the circumstances. Management is also responsible for informing us the results of its
assessment of the risk that the Financial Statements may be materially misstated as a result
of fraud. Our audit of the Financial Statements does not relieve the management of these
responsibilities.

The management is also responsible to close the accounting records in respect of the
Financial Statements including the recognition and measurement of all provisions, accruals,
and valuation reserves as required by the applicable accounting standards, in a timely
manner and before commencement of the audit or such other date as may be agreed
between the Group and KPMG Limited (*KPMG”).

The management also agrees that all records, documentation and information we request in
connection with our audit will be made available to us, that all material information will be
disclosed to us, and that we will have the full cooperation of the Group’s personnel. VWhen
and if for any reason the Group is unable to close the accounting records in a timely manner
or prepare the accounting records in accordance with the applicable accounting standards or
provide such records, documentation and information and assistance from the Group’s
personnel as is normal and reasonable in the circumstances, and this results in additional
time being spent by KPMG on completing the audit, this may result in additional fees
becoming payable.

Management is also responsible for adjusting the Financial Statements to correct material
misstatements.

As required by Vietnamese Standards on Auditing, we will make specific enquires of
management and others about the representation embodied in the Financial Statements and
the effectiveness of internal controls.

Those standards also require that we obtain from certain members of the management a
representation letter which covers these matters and which affirms that the effects of any
uncorrected misstatements are, both individually and in the aggregate, immaterial to the
Financial Statements taken as a whole. The results of our audit tests, the responses to our
inquiries and the written representations, constitute the material which we will rely upon in
forming an opinion on the Financial Statements.
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Because of the importance of management’s representation to the effective performance of
our audit services, the Group hereby releases KPMG and its personnel from any claims,
liabilities and all costs relating to our audit attributable to any misrepresentations or omissions
by the management of the Company.

The Company agrees that if the Company will distribute or publish the Financial Statements,
either separately or included in another document, and the Company will indicate that the
Financial Statements have been audited by us or there is a reasonable expectation of the
users of the Financial Statements that the Financial Statements have been audited, the
Company shall ensure that our audit report thereon will be distributed or published together
with the Financial Statements. This does not remove the Company’s obligation to first
obtaining our consent pursuant to the section “Restrictions on Use” below.

If our audit report on the Financial Statements is to be included in another document to be
published by the Company, the management is responsible for informing us about this and
the management shall provide us with a draft copy of such document for our reading before
such document is published. Our responsibility in relation to reading such document is
described in section “Our Responsibility for and Limitations of Services of the audit” above.

Restrictions on Use

The Company shall not quote KPMG’s name, whether directly or through implication, in any
material other than the Financial Statements specified in this engagement letter, without
KPMG’s prior written consent. The definitive version of the audit report shall be that bearing
KPMG’s original manuscript signature and KPMG shall not be responsible or liable for any
errors or inaccuracies appearing in any reproduction in any form or medium.

The Company shall not carry out any publication of the audit report by whatever means
without first obtaining KPMG’s consent, except for submission to the Company’s shareholders
and relevant authorities or otherwise required by law. KPMG may, without limitation, withhold
its consent to the publication of the audit report if it is to be published in an inappropriate
manner.

It is and shall remain the responsibility of the Company to ensure that any such publication
properly presents the audit report and avoid inappropriate or unauthorised associations.

Extraction and Use of Data

It may be necessary or convenient for the Company to use KPMG-owned or -licensed
software, software agents, scripts, technologies, tools or applications (collectively “KPMG
Technology”) designed to extract data from the Company’s electronic books and records
systems or other systems (collectively, “Systems”), in connection with the audit.

The Company understands and agrees that it is solely responsible for following appropriate
change management policies, processes and controls relating to use of such technology
(including without limitation appropriate backup of the Company’s information and Systems)
(collectively, “Change Management Processes”) before such KPMG Technology is utilized to
extract data from the Systems. In the event the Company fails to use such Change
Management Processes or if such Change Management Processes prove to be inadequate,
the Company acknowledges that the Systems and/or KPMG Technology may not function as
intended.
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In consideration of the foregoing, KPMG hereby grants the Company the right to use KPMG
Technology solely to facilitate the Company’s necessary or convenient provision of
information to KPMG in connection with the audit, and this grant does not extend to any other
purposes or use by third parties outside of your organization without our prior written
approval, provided that third party contractors of the Company having a need to know in order
to perform their services to the Company are permitted to use KPMG Technology to the
extent necessary for such parties to perform such services, so long as the Company
exercises the same level of care to protect such KPMG Technology and KPMG confidential
information as it uses to protect its own confidential information but in no event less than
reasonable care.

Other than as expressly permitted hereby, the Company agrees to keep KPMG Technology
confidential, using no less than a reasonable standard of care to protect it from unauthorized
disclosure or use, and to notify KPMG of any legal compulsions to disclose it, in accordance
with the provisions governing legal demand of confidential information which appear in this
engagement letter with respect to which the KPMG Technology is being used, mutatis
mutandis.

If the KPMG Technology is subject to any third-party license terms and conditions before
being provided to the Company, the Company may be required to accept such terms and
conditions before using the KPMG Technology, in which case KPMG will provide such license
terms and conditions to the Company in writing before the Company elects to use the KPMG
Technology.

The Company also understands and agrees that KPMG member firms, with the assistance of
third parties as outlined above, may use all the Company’s information for other purposes
consistent with our professional standards, such as improving the delivery or quality of audit
and other services or technology to you and to other clients, thought leadership projects, to
allow you and other clients to evaluate various business transactions and opportunities, and
for use in presentations to you, other clients and non-clients. When your information is used
outside of KPMG member firms or such third parties assisting them as outlined above, the
Company will not be identified as the source of the information.

Fees
The professional fee for the year ending 31 December 2026 is VND324,500,000.

The professional fee is based on the degree of responsibility and skill involved and the
necessary time occupied on the work.

The total out-of-pocket expense is capped at a maximum of VND5,100,000 and VAT will be
added to the above fees upon billings.

Fees for any special projects, such as research and/or consultation on special business or
financial issues, will be billed separately from the audit fees for professional services set forth
in this letter and may be subject to written arrangements supplemental to those in this letter.

Professional fees will be invoiced by KPMG as follows:
o 50% audit fee on commencing interim audit fieldwork

e 40% audit fee on commencing final audit fieldwork;
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o 10% audit fee on submission of the draft audit report to the Company; and
e Any additional fees will be invoiced as agreed.

Circumstances encountered during the performance of this service (including, without
limitation, the failure of the Company to comply with its responsibilities under this engagement
letter) could cause KPMG to incur additional time or expense exceeding initial expectation to
deliver the service. An additional fee will be agreed between the Company and KPMG based
on the additional time and expenses incurred or to be incurred. KPMG will endeavour to
notify the Company of any such circumstances as they are ascertained.

Billing Information

E-invoice(s) for the services will be issued to:

Client’'s name: Masan High-Tech Materials Corporation

Address: No. 23 Le Duan, Sai Gon Ward, Ho Chi Minh City, Vietnam

Email: hai.dinh@mr.masangroup.com
Mai.Nguyen@mr.masangroup.com

VAT Code: 0309966889

Represented by: Mr. Michael Richard Lister Glover

Position: General Director

The e-invoice(s) will be sent to the email address provided above by:

Service provider's name: KPMG Limited

Address: 46th Floor, Keangnam Tower, Hanoi Landmark Tower,
72 Floor Building, Yen Hoa Ward, Hanoi, Vietnam

Telephone: +84 24 3946 1600

Account No: 020-1-00-00-00113

At: Public Bank Vietnam Limited — Hanoi Branch

VAT Code: 0100112042

Represented by: Mrs. Phan My Linh

Position: Deputy General Director

By accepting the terms of this Engagement Letter, you acknowledge that the above invoicing
email address is appropriate and valid for all tax and regulatory purposes in connection with
this engagement and that you shall be responsible for notifying us of any change to the
invoicing email address.

Terms and Conditions of Business

We accept this engagement on the basis that our Terms and Conditions of Business, as set
out in Appendix 1, will apply to this work and govern our relationship with you. This letter is
the “Engagement Letter” mentioned in our Terms and Conditions of Business. Please read
these terms and conditions carefully.

For the purpose of this Engagement Letter, the Terms and Conditions of Business are
modified as follows:

e Article 5.1 does not apply.
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e Article 9.1 is replaced with “Out-of-pocket expenses such as travelling, telecommunication
expenses, photocopying, etc. and any other applicable official fees incurred in connection
with the Services will be charged to you in addition to our fee quoted unless otherwise
specifically stated. Charges for printing and binding the first ten (10) copies of the final
audited financial statements will not be charged. Fees for printing and binding additional
copies of financial statements, if required by you, will be charged at a rate of VND250,000
for each additional copy in English or Vietnamese, and VND500,000 for each additional
copy of combined Vietnamese and English financial statements.”

Confirmation

This engagement letter and the enclosed Terms and Conditions of Business will serve as
contract binding parties upon being signed and accepted by Masan High-Tech Materials
Corporation and KPMG.

This engagement letter is issued in English and Viethamese. If there are any discrepancies
between the two versions, the English version shall prevail.

Please confirm your agreement to and acceptance of the terms of this letter and the
attachments by signing and returning to us the enclosed copy. If there are any aspects that
you wish to discuss, please do not hesitate to contact us.

Deputy General Director
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| confirm our acceptance to the above and attached Terms and Conditions of Business for
and on behalf of Masan High-Tech Materials Corporation.

Signed and sealed:

Signature

Name Michael Richard Lister Glover
Position General Director
Date

H'H'N »

x
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TERMS AND CONDITIONS OF BUSINESS

14,

1.2

Introduction

KPMG has set out in this document our basic terms and
conditions of business (the “Terms”), which, together with
the attached Engagement Letter/Proposal/Contract
(together called “this Agreement”), will apply to all work
KPMG undertakes for you with respect to this
engagement. If there is any conflict between these Terms
and the Engagement Letter/Proposal/Contract, then the
Engagement Letter/Proposal/ Contract shall prevail.

The meanings of the following words and phrases which
are widely used in these Terms and Conditions of
Business shall be as set out below:

Services —the services to be delivered by us under the
Engagement Letter/Proposal/Contract.

KPMG or we (or derivatives) — the KPMG contracting
party as identified by the Engagement
Letter/Proposal/Contract.

You (or derivatives) — the addressee (or addressees) of
the Engagement Letter/Proposal or the contracting party
that engages KPMG.

KPMG Persons —the KPMG contracting party, each and
all of its partners, members, directors, employees and
agents, as the case may be, together with any other body
or entity controlled by us or owned by us or associated
with us and each and all of its partners, members,
directors, employees and agents and “KPMG Person”
shall mean any one of them.

Engagement Team — shall mean, collectively or
individually, KPMG Persons (excluding corporate bodies,
entities or firms) who is or are involved in providing the
Services.

Partner — Any KPMG Person having the title “partner”
(whatever that KPMG Person's legal status).

Other Beneficiaries — any and each person or
organization identified in the Engagement
Letter/Proposal/Contract (other than you) as a beneficiary
of the Services or any product thereof.

Other KPMG Person(s) — shall mean, collectively or
individually, KPMG Persons who are not members of the
Engagement Team.

These definitions shall apply wherever these words and
phrases are used in this Agreement.

Our services

KPMG will provide the Services and will use all
reasonable commercial efforts to provide the Services in
an efficient and timely manner, using the necessary skill
and expertise to an appropriate professional standard.

Confidential Information

We may acquire sensitive information concerning your
business or affairs in the course of providing the Services
(“Confidential Information”). In relation to Confidential
Information, we shall comply with the confidentiality
standards of the Code of Ethics for Accountancy and

VN-06.20
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35.
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Appendix 1

Auditing Profession issued by the Ministry of Finance of
Vietnam and we shall adhere to the confidentiality
restrictions imposed on us by any other authority with
whose requirements we are bound to comply, as well as
any obligations imposed on us by law. KPMG Persons
shall be entitled to comply with any requirement of law, of
our regulatory body or any other authority with whose
requirements KPMG Persons are bound to comply to
disclose Confidential Information.

We may share information relating to you, our
relationship with you and the Services (including
Confidential Information) with Other KPMG Persons in
order to identify and mitigate any KPMG quality, conduct
or risk management issues, including independence and
conflict checks and quality and compliance reviews within
KPMG member firms. We may also allow access by other
parties such as third-party service providers or
subcontractors providing support services to KPMG to
information (including Confidential Information) for
administrative, technological and clerical/organizational
purposes. Certain such information may be used,
retained, processed and stored outside of Vietham and
may be subject to disclosure requirements in accordance
with the laws applicable in the jurisdiction in which the
information is used, retained, processed or stored, which
laws may not provide the same level of protection for
such information as will Vietnam laws.

We shall remain responsible for preserving confidentiality
if Confidential Information is shared with Other KPMG
Persons or accessed by such other parties.

This clause shall not apply where Confidential

Information properly enters the public domain. This
clause shall not prohibit our disclosure of Confidential
Information where we wish to disclose it to our insurers or
legal or other professional advisers, in which event we
may do so in confidence only.

For the purposes of marketing or publicizing or selling
KPMG's services, we may wish to disclose that we have
performed work (including the Services) for you, in which
event we may identify you by your name (or by the name
of the group that you are a member of) and may indicate
only the general nature or category of such work (or of
the Services) and any details which have properly
entered the public domain.

Your obligations

You agree to pay for the Services in accordance with this
Agreement.

To enable us to perform the Services, you shall supply
promptly all information and assistance and all access to
documentation in your possession, custody or under your
control and to personnel under your control where
required by us. You shall use your best endeavours to
procure these where not in your possession or custody or
under your control. You shall inform us of any information
or developments which may come to your notice and
which might have a bearing on the Services. You shall
supply information in response to our enquiries (if any) to
enable us to comply with our responsibilities to make
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4.4.

4.5.

4.6.

4.7.

disclosures to relevant authorities in respect of money
laundering or any other criminal activity that we may
encounter during performance of the Services.

We may rely on any instructions or requests made or
notices given or information supplied, whether orally,
electronically or in writing, by any person whom we know
to be or reasonably believe to be authorized by you to
communicate with us for such purposes.

We may receive and rely on information from you or from
other sources in the course of providing the Services.

To the fullest extent permitted by law, we shall not be
liable to you for any loss or damage suffered by you
arising from fraudulent representations,
misrepresentations of information or withholding of
information material to the Services, irrespective of
whether such fraudulent representations,
misrepresentations or failure to disclose is on your part or
that of other information sources, unless such fraudulent
representations, misrepresentations or withholding of
material information is evident to us without further
enquiry.

You undertake that if anything occurs after information is
provided by you to KPMG to render such information
untrue, unfair or misleading, you will promptly notify
KPMG and, if required by KPMG, take all necessary
steps to correct any announcement, communication or
document issued which contains, refers to or is based
upon, such information.

You acknowledge that information made available by
you, or by others on your behalf, to, or which is otherwise
known by KPMG Persons who are not engaged in the
provision of the Services, shall not be deemed to have
been made available to the Engagement Team.

Notwithstanding our duties and responsibilities in relation
to the Services, you shall retain responsibility and
accountability for:

® the management, conduct and operation of your
business and your affairs;

@ deciding on your use of, choosing to what extent you
wish to rely on, or implementing advice or
recommendations or other products of the Services
supplied by us;

® making any decision affecting the Services, any
product of the Services, your interests or your affairs;

® the delivery, achievement or realization of any benefits
directly or indirectly related to the Services which
require implementation or action by you.

You further agree to designate an individual who
possesses suitable skill, knowledge and experience to:

® be responsible at all times for your decisions with
respect to the Services or any product of the Services;

@ provide oversight of the Services and evaluate the
adequacy of the results of the Services for your
purpose; and

® accept responsibility for the actions, if any, to be taken
arising from the results of the Services.
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Where you require us or the nature of the Services is
such that it is likely to be more efficient for us to perform
work at your premises or using your computer systems or
telephone networks, you shall ensure that all
arrangements are made for access, security procedures,
virus checks, facilities, licences or consents as may be
required (without cost to us).

You shall not, directly or indirectly, solicit the employment
of any member of the Engagement Team while the
Services are being provided or for a period of 6 months
following their completion or following termination of this
Agreement, without our prior written consent. This
prohibition shall not prevent you at any time from running
recruitment advertising campaigns nor from offering
employment to any KPMG Persons who may respond to
any such campaign.

Information

We may obtain some of the information and data to be
used in the delivery of the Services from internet
websites, publicly available sources and external sources
(hereinafter “Information”). Such Information will be used
and presented in good faith and is believed to be correct.
KPMG makes no representations or warranties as to the
completeness or accuracy of Information. Information is
used or supplied upon the condition that the recipients
will make their own determination as to its suitability for
their purposes prior to use. In no event will KPMG be
responsible for losses or damages of any nature
whatsoever resulting from the use of or reliance upon
Information or the Service to which Information refers.

Nothing contained in our Services is to be construed as a
recommendation to use any product, process, equipment
or formulation in conflict with any patent or copyright, and
KPMG makes no representations or warranties, express
or implied, that the use thereof will not infringe any
patents or copyrights. No representations or warranties,
either express or implied, of merchantability, and fitness
for a particular purpose or of any other nature, are made
hereunder with respect to Information.

KPMG makes no commitment to review the reliability of,
to update or correct any Information that is sourced from
the internet, publicly available and/or external sources.

Privacy

We are committed to complying with national privacy
regulations and the applicable KPMG privacy policies
when collecting, holding or disclosing personal and
sensitive personal information concerning your
shareholders, members, customers, employees and
other individuals with whom you have dealings
(‘Stakeholders’). Our Privacy Policy is available at
www.kpmg.com.vn.

KPMG may be required to collect, retain, use and
disclose personal information about individuals while
providing the Service. You represent and warrant that: (i)
you will obtain from individuals all consents required by
law to permit KPMG to collect, use and disclose all
personal information reasonably required to provide the
Service, and (ii) you have provided, or will provide, notice
of KPMG's potential processing of information outside of
Vietnam to all individuals whose personal information is
or may be disclosed to KPMG.

You consent to KPMG sending to you, your officers,

(i)
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7.2.

7.3

7.4.

directors and employees, as applicable, electronic
messages (including emails) relating to KPMG products
and services and other matters that may be of interest to
you.

Benefit of report

You acknowledge and agree that any advice,
recommendations, information or work product provided
to you by KPMG in connection with this Agreement is for
your sole use. You agree that if you make such advice,
recommendations, information or work product available
to any third party, you will notify such third party, in
writing, that KPMG's advice, recommendations,
information and work product was for your sole benefit
and based on the specific facts and circumstances and
the scope of KPMG's Agreement with you and is not
intended to be relied upon by any other person. Inthe
event of a claim by any third party relating to our Services
under this Agreement that arises out of a breach by you
or any of your officers directors and employees of this
paragraph you agree to indemnify and hold harmless
KPMG Persons from all such claims, liabilities, costs and
expenses (including legal fees and disbursements).
Notwithstanding the foregoing, (i) in the event of a
disclosure made by you that is required by law, that is
made to a regulatory authority having jurisdiction over
you, or that is made pursuant to Clause 7.4, no such
notification shall be required and (ji) no such notification
shall be required with respect to disclosures expressly
authorized by this Agreement.

During the supply of our Services, we may supply oral,
draft or interim advice, reports or presentations but in
such circumstances our written advice or final written
report shall take precedence. No reliance should be
placed by you on any oral, draft or interim advice, reports
or presentations.

KPMG shall not be under obligation in any circumstance
to update any advice or report, oral or written, for events
occurring after the advice or report has been issued in
final form.

Where we assist you with tax matters (“Tax Services”) and:

® atthe time of engagement or at any point thereafter,
you are, or you are an affiliate of, an entity that is
registered with the United States Securities and
Exchange Commission and you are (or such affiliate
is) audited by a KPMG Person (i.e., youare an SEC
Registered Audit Client), or

® the Tax Services involve the delivery of U.S. tax
advice;

® no provision in this Agreement is or is intended to be
construed as a condition of confidentiality in relation to
such Tax Services.

In this clause, the term “affiliate” is interpreted as that
term is used by the United States Securities and
Exchange Commission with reference to auditor
independence standards. The term “condition of
confidentiality” refers to transactions in which a tax
advisor places a limitation on disclosure by the taxpayer
of the tax treatment or tax structure of the transaction and
the limitation on disclosure protects the confidentiality of
that advisor’s tax strategies (i.e., a confidentiality clause).
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If you are an SEC Registered Audit Client and we are
providing a Tax Service, you shall promptly inform us of
any conditions of confidentiality imposed at any time by
other tax advisers with respect to any transaction on
which our advice is requested.

Use of e-mail, internet, online collaboration tools
and/or other electronic communication systems

You acknowledge that we may correspond or convey
documentation via email and/or the internet and/or other
electronic means unless you expressly request
otherwise. However, you shall not rely on and we accept
no responsibility for, or liability in relation to, any of our
advice, opinions, reports or recommendations transmitted
via email and/or the internet and/or other electronic
means unless such advice, opinions, reports or
recommendations was signed or transmitted by a Partner
(or by another authorized person) or is subsequently
confirmed by a letter signed by a Partner (or by another
authorized person).

During the supply of our Service, if we are instructed and
authorized by you, or by any person whom we know to be
or reasonably believe to be authorized by you, to use
your online collaboration tools or other electronic
communication systems, including those supplied by
other parties, to transmit and receive information,
including Confidential Information, you will be responsible
for providing us with all necessary licenses and/or
permissions to use such tools and systems; you will also
retain responsibility for managing the use of the tools and
systems, including managing information security risks.

In connection with any use of e-mail, internet, online
collaboration tools and/or other electronic communication
systems, under this Agreement, you accept the inherent
risks including the security risks of interception or of
unauthorized access, interference to communications,
corruption, delay or non-delivery of communications or
data, failure/ unavailability of system or internet
connection and the risks of viruses and other harmful
devices, and that you shall perform virus checks on all
communication and data sent to or received from KPMG
Persons.

Fees, expenses and payment terms

Out-of-pocket expenses such as travelling,
telecommunication expenses, photocopying, etc. and any
other applicable official fees incurred in connection with
the Services will be charged to you in addition to our fee
quoted unless otherwise specifically stated.

The consideration payable for any supply made or to be
made under this Agreement is exclusive of any Value
Added Tax (“VAT") or withholding taxes applied outside
of Vietham. You agree that the consideration payable for
any such supply shall be increased by an amount equal
to the amount of VAT payable by KPMG or withholding
taxes applicable in respect of that supply. If youare
exempt from such taxes or entitled to a reduced or zero
VAT rate under Vietnamese tax regulations or as a
consequence of an agreement between Vietnam and
other countries or international organizations, you agree
to provide KPMG with appropriate documentation
evidencing your tax status as may be required by KPMG,
in our sole discretion, to enable KPMG to issue an
invoice or invoices at a reduced or zero VAT rate. In the
event that the fiscal authorities in Vietnam do not accept
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9.3.

9.4.
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10.1.

10.2.

10.3.
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11.4.

the reduced or zero VAT rate for such supply, you agree
that you will pay the required (additional) tax (plus any
applicable penalties and interest) to KPMG within 30
days of being advised by KPMG that the tax is payable.

You agree to pay the specified fee (as well as VAT and
disbursements) in relation to the Services within 30 days
of the date of each invoice. KPMG will have the right to
increase the amount due to us by an amount equivalent
to the average interbank interest rate as announced by
the State Bank of Vietnam plus 2% per annum on
overdue balances.

If we are required (pursuant to any order, subpoena,
directive or other legal or regulatory process) to produce
documents and/or information, answer enquiries, attend
court or meetings or deal with any similar requests in
relation to the Services for, or by, any judicial, regulatory,
administrative or similar body or entity (including without
limitation, any foreign regulator or similar), you shall
reimburse us at standard billing rates for our professional
time and expenses, including reasonable legal fees,
incurred in dealing with those matters where our actions
were not the subject of such requirements.

Problem resolution

We aspire to embed in our culture the attributes that we
feel distinguish our brand and contribute to the difference
that you experience when you engage KPMG. If at any
time you would like to discuss with us how the Services
can be improved or if you have a complaint about the
Services provided, you are invited to telephone the
Partner or director, as the case may be, identified in the
Agreement. We will investigate any complaint promptly
and do what we can to resolve the difficulties.

If the problem cannot be resolved, the parties agree to
enter into mediation, or some other form of alternative
dispute resolution, before commencing legal proceedings.

In the event of a dispute, or where fees remain unpaid
beyond the due date, we reserve the right to suspend
provision of the Services until such times as the dispute
is resolved or the fees are paid. Suspension of the
Services will not affect your obligation to pay us for
Services rendered to the date of suspension.

Knowledge and conflicts

. Inthis clause “Barriers” shall mean safeguards designed

to facilitate the protection of each client’s interests and
may include (for example): separate teams, their
geographical and operational separation and/or access
controls over data, computer servers and electronic mail
systems.

The Engagement Team shall not be required, expected
or deemed to have knowledge of any information known
to Other KPMG Persons which is not known to the
Engagement Team.

. The Engagement Team shall not be required to make

use of or to disclose to you any information, whether
known to them personally or known to Other KPMG
Persons, which is confidential to another client.

KPMG Persons may be providing services to, or be
approached to deliver services to, another party or
parties who has or have interests which compete or
conflict with yours (a “Conflicting Party” or “Conflicting
Parties”).
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KPMG Persons are and shall remain free to deliver
services to Conflicting Parties, except that where the
interests of the Conflicting Party conflict with yours
specifically and directly in relation to the subject matter of
the Services:

@ the Engagement Team shall not deliver services to the
Conflicting Party; and

® Other KPMG Persons may deliver services to the
Conflicting Party where appropriate Barriers are put in
place. The effective operation of such Barriers shall
constitute sufficient steps to avoid any risk of a breach
of our duty of confidentiality to you.

We seek to identify Conflicting Parties in the
circumstances set out in this clause. If you know or
become aware that a KPMG Person is advising or
proposing to advise such a Conflicting Party, you shall
inform us promptly.

. Where a party has engaged us to deliver services before

you have done so and subsequently circumstances
change, we may consider that, even with Barriers
operating, your interests are likely to be prejudiced and
we may not be satisfied that the situation can be
managed. Inthat event we may have to terminate the
Agreement and we shall be entitled to do so on notice
taking effect immediately on delivery, but we shall consult
you before we take that step.

Termination of Agreement

Each of us may terminate this Agreement by giving at
least 30 days’ prior notice to the other. Termination shall
not affect any rights accrued before termination.

KPMG may terminate this Agreement by giving at least 7
days’ prior notice in writing if there has been a change of
law, rule, regulation or professional standard or a change
in circumstance that would cause the continued provision
of Services under this Agreement by KPMG to violate
such law, rule, regulation or professional standard or
would otherwise, in the reasonable opinion of KPMG,
prejudice KPMG's ability to comply with any applicable
auditor independence requirement.

Termination must be effected by written notice served on
the other.

Clauses 1.2,3,4,5,6,7.1,7.3,9, 10, 11, 12.4, 14 15, 16
and 18 shall survive termination of this Agreement,
together with any other provision stated to survive
termination or which, by implication, is intended to
survive.

Assignment and sub-contractors

Neither you nor KPMG shall have the right to assign the
benefit (or transfer the burden) related to and arising out
of this Agreement to another party without the prior
written consent of the other party.

We shall have the right to appoint sub-contractors to
assist us in providing the Services. Where we appoint
sub-contractors under this clause, we may share
Confidential Information with them.

Limitation of liability

You agree that the maximum liability of each and all
KPMG Persons in contract or tort or under statute or
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otherwise for any loss or damage suffered by you
(whether direct, indirect or consequential) in connection
with this Agreement, including (without limitation) liability
for any negligent act or omission or misrepresentation of
KPMG, shall be limited to the amount of professional fees
paid to KPMG in respect of the Services and you agree to
release each and all KPMG Persons from all claims
arising in connection with the Services to the extent that
their liability in respect of such claims would exceed the
amount of those professional fees.

14.2. To the extent permitted by law, you agree that to the
extent that any loss or damage suffered by you is
attributable to negligence, fault or lack of care on your
part or on the part of any person for whom you are
responsible, KPMG Persons are not liable (in contract,
tort or otherwise) for the loss or damage.

14.3. We accept the benefit of the limitations in clause 14.1
and clause 14.2 above on our own behalf and as agent
and trustee for each and all other KPMG Persons who
may be or might have been involved in providing the
Services.

14.4. With respect to any claims arising from or under this
Agreement, you and Other Beneficiaries of the Services
shall not bring any claim against any KPMG Person other
than the KPMG contracting party in respect of loss or
damage suffered by you or by Other Beneficiaries arising
out of or in connection with the Services. This restriction
shall not operate to limit or exclude the liability of the
KPMG contracting party as a firm or company for the acts
or omissions of any other KPMG Person.

15. Indemnities

To the maximum extent permitted by law you agree to
indemnify and hold harmless KPMG Persons from, and
against, any and all costs, expenses, losses, claims,
demands, actions, suits, or proceedings paid, incurred, or
suffered or made or initiated against KPMG Persons by
any third party arising out of, or in connection with, this
Agreement.

16. Ownership

We shall retain ownership of the copyright and all other
intellectual property rights in the product of the Services,
whether oral or tangible, and ownership of our working
papers. You shall acquire ownership of any product of
the Services in its tangible form upon full payment of our
fees and expenses for any such product. For the
purposes of providing services to you or other clients, we
and other KPMG Persons shall be entitled to use,
develop or share with each other knowledge, experience
and skills of general application gained through providing
the Services.

17.  Anti-bribery and corruption

17.1. We are committed to complying with all applicable anti-
bribery and anti-corruption legislation to which we are
subject and, in connection with the provision of the
Services under this Agreement. KPMG Persons shall
comply with all anti-bribery and corruption laws applicable
to this Agreement.

17.2. You represent and warrant that during the course of the
provision of the Services, you (and any associated entity
or persons) and/or your officers, directors, employees

and agents shall avoid conduct that may give the
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impression of involvement in bribery and corruption in
relation to the Services and shall not take any action that
would cause us to be in violation of any applicable anti-
bribery and/or anti-corruption legislation to which we are
subject.

Interpretation of regulations and future changes

You will appreciate that the Viethamese regulations are
frequently being changed, both prospectively and
retrospectively. However, unless provided for in the
Agreement, the Services provided will not be updated to
take into account subsequent changes to regulations. We
are unable to give any guarantee or provide any
assurance that our interpretation of any relevant
regulation will ultimately be sustained in the event of
challenge by the relevant authorities.

Force majeure

If the performance of this Agreement by a party, is
prevented or restricted by reason of fire, storm, flood,
earthquake, war, pandemic, labour dispute,
transportation embargo, law, order, or directive of any
government in matters relating to this Agreement, or any
other act or condition beyond the reasonable control of
that party, then the party is excused for such
performance to the extent of the same, but will use its
best efforts to avoid or remove the causes of non-
performance and to cure and complete performance with
the utmost dispatch.

Governing laws and jurisdiction

This Agreement and all aspects of our engagement and
our performance of the Services are governed by, and
construed in accordance with, the laws applicable in the
country of Vietnam. Any dispute arising out of or in

relation with this Agreement shall be discussed and
resolved amicably between the parties. If the parties are
unable to agree on how to resolve the dispute within 60 7
days from the date when the dispute occurs, the issue (\Q 7
will be resolved by arbitration at the Vietnam International =~
Arbitration Centre (VIAC) in accordance with its Rules of
Arbitration. The number of arbitrators shall be one (01).
The place of arbitration shall be Ho Chi Minh City. The
language to be used in the arbitral proceedings shall be
English.

Entire agreement

This Agreement details the entire agreement of the
parties in relation to the engagement of KPMG to provide
the Services. All prior agreements, arrangements and
understandings in relation to this engagement of KPMG
by you are merged in and superseded by the agreement
evidenced in this Agreement.

Variation

No variation of this Agreement will be valid unless
confirmed in writing by authorized signatories of both
parties on or after the date of signature of the Agreement.

Each clause or term of the Agreement constitutes a
separate and independent provision. If any of the
provisions of the Agreement are judged by any court or
authority of competent jurisdiction to be void or
unenforceable, the remaining provisions shall continue in
full force and effect.
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