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COng ty TNHH KPMG 
Teng 46, Keangnam Landmark 72, 
Duemg Ph.em Hung, Phu,O,ng Yen We, 
Thanh phO Ha Ni, Viet Nam 
+84 (24) 3946 1600 I kpmg.com.vn 

Ong Michael Richard Lister Glover Tham chieu 26-02-00202 
T6ng Gam doc 
Cong ty CO phan Masan High-tech Materials 
S6 23 Le Duan, Phu,Ong Sal Gan 
Thanh pho Ho Chi Minh, Viet Nam 

Ngayfthang gnarn 2026 

Kinh thiya Ong Michael Richard Lister Glover, 

Thu,  th6a thuan cung cazp dich vy ki6m toan bac) cal) tai chinh — Ngay 31 thang 12 nam 2026 

Thu,  them thuen cung c6p dich vy chuyen m6n nay la nhAm xac nhen hieu bit cCia chUng tOi 
cac dieu khoan va myc dich cua dich vy dia chung toi ding nhu,  ban chat va nhCrng hen We 
cCia dich vy ma chung t6i Se cung AD. 

Pharn vi ciaa Dich vy 

Chung toi sê kiem Wan bao cao tai chinh rieng ,cCia C6ng ty C6 phen Masan High-tech 
Materials ("Cong ty") va bac cao tai chinh hgp nhat cua Cong ty CO ph'an Masan High-tech 
Materials va cac cong ty con (g9i chung la "Tap doan"), bao g6m bao cao tinh hinh tai chinh 
rieng va bao cao tinh hinh tai chinh hgp nhat tai ngay 31 thang 12 nam 2026, bao cao ket qua 
hoet dOng kinh doanh rieng va ket,qua hopt dOng kinh doanh hgp nhat va bao cao lyu chuyen 
tin tO rieng va bao cao chuyen tin t hop nhet lien quan cho nam ket thilc cung ngay, 
cüng vol mOt ban tom fat cac chinh sach k toan chii yeu va cac thuyet minh khac (sau day 
duce gci la "Bac cao Tai chinh"). 

ChCing toi sé thyc hien cong viec kiem toan theo cac Chun myc Kim toan Viet Nam nhAm 
myc dich due ra 9 kin lieu Bao cao Tai chinh có dugc lap, tren cac khia cenh trcng yeu, phu 
hp vol cac Chun myc Ke toan Viet Nam, Ch e de) Ke toan Doanh nghiep Viet Nam va cac 
quy dinh phap19 c6 lien quan den viec 1p va trinh bay bac cao tai chinh ("VAS"). 

Trach nhim cUa chi:mg t6i va nhOing han ch6 cCia Duch vy 

Trong qua trinh thyc hien kiem toan, chung toi Se tuan thu cac yeu cu v6 deo dCrc nghe 
nghiep. Han nCra, chung toi Se thyc hien cac thu tyc de thu thep dey dii cac bgng chi:mg kiem 
toan thich,hcp lam co,  so' de due ra kin cua chung t6i v6 Bac cao Tai chinh. Cac thti tyc 
nay bao g6m viec thyc hien cac thu tyc nham thu thep cac bAng chi:mg kiern toan ye gia tri cac 
khoan myc va thuyet minh trong Bac cao Tai chinh. Viec Iva ch9n áp dyng cac thu tyc phy 
thuOc vao sy,  suy xet cCia chUng toi, bao gam ca viec danh gia cac rii ro c6 cac sai sot trong 
yeu trong Bac cao Tai chinh, cho db.,la do gian len hay sai sot. Trong qua trinh danh gia cac 
rui ro do, chUng t6i se xem xet cac kiem scat nOi loO, cua Cong ty lien quan den viec lap va trinh 
bay Bac cao Tai chinh trung thyc va hgp 19 de thiet lap cac thO tyc kiem toan thich hgp theo 
tCrng truOng hgp, nhung kh6ng nham myc dich due ra 9 kin ye tinh hieu qua cua cac kiem 
scat nOi 130 cu'a Cong ty. ChUng t6i cCing se danh gia tinh thich hgp cua cac chinh sach kê 
toan dygc áp dyng va tinh hgp 19 cua cac yo,c tinh ke toan do ban lanh do thyc hien ding 
nhu,  danh gia each trinh bay t6ng quan cua Bac cao Tai chinh. 

C6ng ty TNHH KPMG, met cOng ty trach nhiern hint han met thanh vien dc thanh lap tai Viet Nam va IA ceng ty thanh vien 
trong to chirc toan chu cda cac cOng ty KPMG dec 16p, lien kat veri KPMG International Limited, met cOng ty trach nhiem hCru han 
theo bao Ianh CIL.roc thanh lap tai Wang Qu6c Anh. T6t cd cac quy6n dire,c bac he. 

Lien he Phan M9 Linh/ 
Bui Thi Hoa Hong 



Cong viOc kiem toan cua chUng toi dtygc lap ke hoach va thtyc hiOn de ca du,gc sy,  dam bao 
hgp l, cht:r khong phai tuyOt ciOi, rang Bao cao Tai chinh khong co cac sai sot tong yeu, cho 
du do gian I5n hay sal s6t. Si' dam bao tuyOt doi la khOng the thtyc hiOn du,gc do ban chat thir 
nghiOm va han che c6 hCvu khac cua rn6t cu6c kiern toan, ding veyi nhCrng han che c6 
hint cua bet kjt hO thong ko' toan va kiem soat n6i b6 nao ding nhu,  cac dac diem cua gian I5n. 
Do do, ca rui ro khOng the tranh kh6i la cac sal sot tong yeu, cac hanh vi gian I5n (bao gOm ca 
trtytyng hgp gian I5n ma ca the la mQt hanh vi bet hgp phap), cac hanh vi bet hop phap khac 
ca the ton tai va khOng du,gc phat hien 661 m6t cu6c kiem toan Bao cao Tai chinh du,gc thtyc 
hiOn phü hop vâi cac Chuen my,c Kiern toan ViOt Nam. Ngoai ra, m6t cuOc kiem toan ding 
khOng du,gc thiet k nham myc dich phat hiOn cac \ran d kh6ng tong yeu doi vo,i Bao cao Tai 
chinh. 

Sau khi hoan Cat cong viOc kiem toan, chUng Col sé phat hanh mOt ban bao cao kik) toan bAng 
tieng Anh va tieng ViOt dtygc gCri to,i cac nha c6 (long cüa C6ng ty. Chung tOi khOng the dam 
bac) r5ng chUng t6i se diva ra m6t kien kraal toan chap nhan toan ph5n doi vai Bao cao Tai 
chinh. M6t s6 tru,o,ng hgp ca the phat sinh khien chUng t6i can phai sCra doi bao cao kiern 
toan hoac choi tiep tyc thtyc hiOn kiem toan. Neu, trong qua trinh thtyc hiOn cac tilt) tyc kiem 
toan, phat sinh cac trirong hgp ma chung toi can phai ch61 tip tyc thtyc hiOn kiem toan, 
chUng toi së thOng bao vai Ong va cac 66 phan/ca nhan chiu trach nhiOm quart tn ve nhCing 
do khien chUng tOi ttlr chOi tiep tyc thtyc hiOn kiem toan. 

Neu Bao cao Tai chinh nal ten va bao cao kiem toan cua chung t6i ye Bao cao Tai chinh nay 
du,gc dim vac) m6t tai liOu khac do Cong ty phat hanh, vi dy, Bao cao Thty6ng nien cira Cong 
ty, chUng tOi sè doc cac thong tin khac CO trong tai liOu da va xem xet liOu cac thong tin khac 
do co sy,  bat dong tong yeu Bao cao sTai chinh du,gc kiern toan khOng. Tuy nhien, cOng 
viOc kiem toan cua chUng t6i khOng bao g6m viOc thy,c hiOn cac thu tyc nham chCmg thy,c cac 
thOng tin khac do (bao góm Ca cac bac cao trang lai). 

C6ng viOc kiem toan cua chung t6i khOng nharn myc dich bao cao ye kiem soat nOi 60 cua 
Cong ty va chUng toi khOng bat buQc phai tim kiem cac diem yeu kern tong you trong qua 
trinh chUng toi thtyc hiOn kiem toan Bao cao Tai chinh. M6t diem .yeu kern trong yeu la m6t 
thieu sat tong.  kiern soat hoc mQt tap hp cac thieu sot trong kiemsoat ma ca the CO anh 
Wong tong yeu Bat) cao Tai chinh. 

Mac di.1 cOng viOc kiem toan cira chUng t6i khOng nham myc dich bac) cao ye kiem soat n6i 66 
cua Cong ty va chüng toi khOng bat bu6c phai tim kiem cac diem yeu kern tong yeu trong qua 
trinh chUng toi thtyc hiOn kiem toan, chUng t6i se gCri, bao cao b5ng van ban cho Ong va cac 66 
phan/ca nhan chiu trach nhiOrn quart tri ye cac diem yeu kern tr9ng yeu trong pharn vi ma 
chUng toi !Diet du,gc. 

ChOng toi Se thOng bao cho cac b0 phan/ca nhan chiu trach nhiOm quart tri ye bet kjt sal sot 
tong yeu nao va bet kjt trtyong hgp gian Ian hay hanh vi pham phap nao trong pharn vi ma 
chUng tOi !Diet du,gc. Ngoai ra, chUng t6i ding se thong bao cho cac bQ phan/ca nhan chiu 
trach nhiOm quart tri ye cac twang hop gian Ian ma chUng toi Net du,gc ca lien quan den lanh 
dao cap cao hoac nht:rng tnyong hgp gian Ian, ma theo suy xet cua chUng VA, Se khien cho 
Bao cao Tai chinh bi sai s6t tong yu va cac hanh vi pharn phap ma chUng toi biet dugc, trip 
khi cac trty6ng hgp gian Ian hay hanh vi pham phap d6 thtyc sty khOng quan trong. 

Trach nhie. m cCia Ban lanh dao C6ng ty 

ViOc kiem toan cCia chung t6i se du,gc thtic hiOn ten co' so,  la Ban lanh dao, va net.' phu hgp, 
nhung bQ phan hoac cac nhan chiu trach nhiOm quart tri hieu va thira nhan rang h9 c6 trach 
nhiOrn: 

(a) ye viac lap va trinh bay trung thy,c va hgp Bao cao Tai chinh theo VAS; 
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(b) Ve kiem scat n6i 100 ma Ban lanh dao xac dinh la chn thiht de cho chap lap Bac cao Tai 
chinh khong chCra dtyng sai sot trong yhu, cho dU la do gian Ian hay nham IAn; 

(c) Cung chp cho chung t6i: 

(i) Quyen truy cap vao tht ca cac thong tin ma Ban lanh dao Net va c6 lien quan den viec 
lap Bao cao Tai chinh nhu,  so sach, tai lieu va cac thong tin khac; 

(ii) Cac thOng tin b&sung ma chung t6i c6 the se you chu Ban lanh ciao cung chp cho myc 
dich cua cuCc kiem toan; va 

(iii) Quyen, lien he kh6ng han che vai nhOng ngu,61 trong don vi ma chung toi cho la chn 
thiet de thu thap bang chil,ng kiern toan. 

Ban lanh dao ding chiu trach nhiem (1) xac dinh va dam bac rang Tap doan tuan thu 1u5t va 
cac quy dinh ap dung cho cac hoat d6ng dm Tap doan va thong bac cho chUng toi v bht k9 vi 
pharn tr9ng yeu nao doi cac luat va quy dinh ma dã dtygc chat hien; (2) bac ye Oa' gin tai 
san; (3) ly,a ch9n va bp dung cac chinh sach ke toan thich hop; va (4) thtyc hien cac u'O'c tinh 
ke Wan m0t cach hop 19 trong tong triyong hop. Ban lanh dao ding chiu trach nhiem thong 
bao cho chUng toi ye ket qua danh gia cua minh ye rnii,c rüi ro la Bac cao Tai chinh c6 the c6 
sai sot m6t cach tr9rig,yeu do gian Ian. Viec kiem toan bac cao kh6ng giai trill,  Ban lanh ciao 
kh6i cac trach nhiem doi bao cao nay. 

Ban lanh dao ding chiu trach nhiem khoa s6 cac tai lieu ke toan lien quan den Bac cao Tai 
chinh &rig han va tripac khi bat du dot kiem toan hoac thol gian khac do Tap doan va Cong 
ty TNHH KPMG ("KPMG") th6a thu'an, bao gOm ghi nhan va danh gia toan b6 cac.khoan city 
phong, chi phi phai tra va cac quji du' phong danh gia lai theo you cau dia cac chuan M1,PC ke 
toan phO hop. 

Ban lanh dao ding dong 9 rang toan b6 cac s6,sach, tai lieu va thong tin ma chUng tOi you chu 
lien quan den viec kiem toan se du cung cap cho chUng toi, rang chUng tOi se &roc cung 
cap toan b6 cac thong tin trong yeu, va rang chUng toi se nh5n du,oc sly hop tac, giCip TO' day 
du ttY phia nhan sty cCia Tap doan. Trong tru'ong hop va vi bat k9 19 do gi ma ,cac s6 sach ke 
toan khOa s6 khong &rig han, hoac lap khong phO hop v61 cac chuan mtyc ke toan phO hop, 
hoac Tap doan khong the cung cap cac so sach, tai lieu, thong tin va nhan sy,  dia Tap doan 
khOng the ho chUng to' mgt each hop 19, thich hop trong cac trubng hop ca the, kat qua la 
lam chat sinh them thoi gian de KPMG hoan thanh cong viec kiem toan, dieu nay se CO the 
chat sinh them khoan phi phai tra. 

Ban lanh dao ding chiu trach nhiem dieu chinh Bac cao Tai chinh de siya chiya cac sai sOt 
trong yhu. 

Theo yeu chu cua cac Chun mtyc Kim toan Viet Nam, KPMG se yeu chu cy the vai ban lanh 
dao va cac b6 phan/ca nhan khac dia Cong ty venhcrng giai trinh chtia dtyng trong Bao cao 
Tai chinh va tinh hieu dia cac kiem scat n6i 

Cac chuansmtyc nay ding yeu chu,m6t s6 thanh vien ban lanh dao Cong ty cung cap mOt thu, 
giai trinh ve cac van de nay va khang dinh rang anh htydeng dia cac sai,s6t khong dieu chinh, 
xet ten phirang dien rieng le hay tOng the, kh6ng c6 anh Wang tr9ng yeu doi toan bô Bac 
cao Tai chinh. Kt qua dia cac thu,  nghiem kiem toan dia KPMG, cac thong tin phan h6i cho 
cac truy van dia KPMG va cac giai trinh bang van ban chu thanh tai lieu ma KPMG lam co,  sg 
de diva ra 9 kin ve Bac cao Tai chinh. 
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Do tam quan trcng cCia cac giai trinh cua ban lanh dao doi val mQt cuQc kiem toan hieu qua, 
Tap doan dong min triF cho KPMG va cac nhan vien cua KPMG khoi bat k9 khieu nai, trach 
nhiem nao cung nhu,  toan bQ phi t6n c6 lien quan den cuQc kiem toan cua KPMG chat sinh tu, 
nhOng giai trinh kh6ng dung hoac be) sot cua ban lanh ciao. 

Cong ty dOng 9 rang nu Cong ty cung cap hoac chat hanh Bac cao Tai chinh, mQt cach rieng 
re hoc du,a vao trong rriQt tai lieu khac, va C6ng ty c6 de cap rang Bac cao Tai chinh 4:15 du,gc 
chung t6i kiem toan hoac co sy,  tin tu,deng hgp 19 cua nhCvng ngireyi su,  dyng Bao cao Tai chinh 
rang Bac cao Tai chinh (la duvc kiem toan, Cong ty se dam bao rang bao cao kiem toan cua 
chung toi ve Bac cao Tai chinh se duvc cung cap hoac chat hanh cung Bao cao Tai chinh. 
Diu nay khong lopi fru,  nghia vy cua Gong ty ve viec you cu sy,  chap thuan tuft cua chUng 
t6i theo diêu khoan "Han che sir dyng" du,61 day. 

Neu bao cao kiern toan va Bao cao Tai chinh duvc &Fa vao mQt tai lieu khac do Cong ty chat 
hanh, Ban lanh ciao chiu trach nhiem thong bao cho chUng toi ve dieu nay va Ban lanh dao se 
cung cap cho chung toi rriCt ban du' thao cita tai lieu dO dO chUng tOi dcc truck khi tai lieu 
duvc phat hanh. Trach nhiem cua chi:mg t6i lien quan tO1 viec dpc tai lieu nay duvc mo, ta 
trong phan "Trach nhiem cCia chUng toi va nhirng han che cua Dich vy dOi vOi cong viec kraal 
toan" 6,  ten. 

Flqn ch6 SCP dyng 

Cong ty se khOng trich dan ten cua KPMG, trkrc trap hay ngy 9, ten bat k9 tai lieu nao ngopi 
trir Bac cao Tai chinh dtygc de cap trong thy,  th6a thuan cung cap clich vy chuyen m6n nay ma 
khOng nhan duvc sy,  chap thuan tru,o,c bang van ban cua KPMG. Ban bao cao kiem toan cuoi 
cung la bao cao c6 chu,  k9 tay nguyen goc cCia KPMG va KPMG se kh6ng chiu trach nhiem 
hay nghia vy dOi v6,1 bat k9 I6i hay sai sot nao trong bat k9 sy,  tai ban dual bat k9 hinh thin 
hay phiyang tin nao. 

Gong ty khong duvc thy,c hien bat cCr sy,  xuat ban bao cao kiem toan bang bat cir phtyang 
tien nao nau kh6ng c6 dtygc sy,  chap thuan truck cua KPMG, ngopi fru,  viec nOp bao cao cho 
cac co Tong cüa C6ng ty va cac co' quan nha nirac phu hgp hay cac tru,ong hgp khac theo 
yeu cat cua luat chap. KPMG c6 the ttY choi chap thuan cho viec xuat ban bao cao kiern toan 
ma kh6ng bi sty,  han che nao nau viac xuat ban cac bao cao nay la khong thich 

Cong ty chiu trach nhiem bao dam rang Pat dr sty xuat ban nao day phai trinh bay bao cao 
kiem toan mQt cach dUng clan va tranh sty lien he trai chap hoac kh6ng thich hgp. 

Trich xuit va sir dyng du,  WO 

Khi thcrc hien cuQc kiem toan, c6 the se la can thiet hoac thuan tin de Cong ty su,  dyng phan 
mam, phan mam trung gian, tap lenh, cong nghe, cong cu hoac Crng dyng do KPMG so,  him 
hoac citygc cap phep (gci chung la "Cong nghe cCia KPMG") duvc thiet ke de trich xuat du,  lieu 
tu,  he th6ng s6 sach va ho dien tCr cua Cong ty hoac cac he thong khac (gpi chung là "He 
thong"). 

Cong ty hieu va Ong 9 rang ,Cong ty hoan toan chiu trach nhiem ye cac chinh sach, quy trinh 
va kiem scat quan 19 thay dOi thich hgp lien quan den viec sir dyng cac cang nghe neu ten 
(bao g6m nhtyng khOng gidei han viec sao phu hgp thong tin va He thong cua Cong ty) (g9i 
chung la "Quy trinh quan 19 thay dor) truck khi C6ng nghe cCia KPMG dirgc sir dyng de trich 
xuat dCr lieu tb,  He th6ng. Trong biking hgp Cong ty kh6ng sir dyng cac Quy trinh quan 19 thay 
dOi d6 hoac neu cac Quy trinh quan 19 thay dOi d6 dirgc chtYng minh là khong phu hgp, Cong 
ty hieu rang He thong va / hoac C6ng nghe KPMG ca the khong hopt Ong nhir dy,  kien. 
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Theo,nhirng diu kien neu ten, KPMG cep cho COng ty quyen sir dung C6ng nghe dia KPMG 
chi de to dieu kien cho Cong ty cung cep thOng tin cen thiet hoc thuan tin cho KPMG lien 
quan den cuOc kiem toan, va viec cap quyen nay khong ma,  rOng cho bat k9 myc dich nao 
khac hoac cho viec sir dyng ciia cac ben thu,  ba ngoai,to chCrc cua Cong ty ma khOng ca sy, 
chap thuan truck bang van ban dia chung t6i, vai diu kien cac nha thau ben thir ba cua 
Cong ty Co nhu cu biet thong tin de thy,c hien cac dich vu cua h9 cho C6ng ty thi ho cluvc 
phep sCr dyng Cong nghecüa KPMG trong pham vi cen thiet de h9 thtyc hien cac dich vu da, 
mien la C6ng ty thtyc hien ding mirc de) cen trong de bac ye Cong nghe cüa KPMG va cac 
th6ng tin bac mat cüa KPMG nhu,  cach C6ng ty sir dyng de bac ye thOng tin bac mat dia 
minh nhung trong bat dr trtyang hop nao ding khong thap hart mCrc can tong hap 19. 

Ngoai nhCrng twang hop cho phep dã neu r6 rang trong thty thoa thuan nay, Cong ty dOng 9 
bao, mat Gong ngh cOa KPMG, thtyc hien mCpc can tong kh6ng thap han mCrc can tong 
chuan mtyc hop 19 de bac ye COng nghecUa KPMG tranh kh6i viec c6ng 1)6 hoac sir dyng trai 
phep, va thong bao cho KPMG v Pet k9 you cu phap 19 nao buOc phai cong b6 ye COng 
nghe daa KPMG, theo cac dieu khoan dieu chinh yeu cu phap 19 dOi thOng tin bac mat 
trong thu,  th6a thuan nay lien quan den Cong nghe cCia KPMG duvc sir dyng, nhirng sira 
doi thich hap. 

Neu COng nghe dia KPMG phai tuan theo bet k9 dieu khoan va dieu kien cep phop nao cOa 
ben thCr ba truck khi duvc cung cap cho Cong ty, thi Cong ty ca the duvc you cau chap thuan 
cac dieu khoan va dieu kien da tuft khi sir dyng Cong nghe dia KPMG, trong twang hap do 
KPMG se cung cap cac dieu khoan va dieu kien cap phep do cho C6ng ty bang van ban tuft 
khi COng ty chon dyng Cong nghe dia KPMG. 

Cong ty ding hieu va Tang 9 reng cac hang thanh vien KPMG, vai sty h6 to' dia cac ben thu, 
ba nhu,  dã neu 6,  ten, c6 the sir dyng tat ca thong tin dia Cong ty cho cac myc dich khac phO 
hop vai cac chuan mtic nghe nghiep dia chung toi, chang han nhu,  de cal thin viec cung cap 
dich vu hoc nang,  cao chat luvng dich vu kiem toan va cac dich vy khac hoac cai thien cac 
cong nghe khac cap cho C6ng ty va cho cac khach hang khac, phyc vu cac dy,  an kr tu,O,ng 
lanh dao, hay nham_.cho phep C6ng ty va cac khach hang khac danh gia cac giao dich va ca 
hOi khac nhau, va de S I:1' dyng trong cac ban thuyet trinh vai C6ng ty, cac khach hang khac va 
nhirng dOi tuvng khong phai la khach hang. Khi thong tin ciia Cong ty duvc sir dyng ben 
ngoai cac hang thanh vien KPMG hoac cac ben thu,  ba h6 trg KPMG nhu,  da neu ten, Cong 
ty se khOng duvc neu ra la nguon dia thong tin. 

Phi 

MCrc phi ma chUng toi de xuet cho viec thtyc hien cong viec kiem toan cho nam ket thCic tat 
ngay 31 thang 12 nam 2026 la  324.500.000 VND. 

Phi dich vy cCia chung toi duvc dcra ten mCrc dO trach nhiem, k9 nang va that gian cen thiet 
de thy,c hien cong viec. 

Cac phy phi phat sinh se kh6ng mot qua 5.100.000 VND, va thue gia tri gia tang se duvc tinh 
vao chi phi khi lap h6a dan. 

Phi thtyc hien bet k9 du' an dac bet nao, chang han nhu,  nghien cCru va/hoac lir yen ye tic* 
Tang kinh doanh dac Net hoac cac,ven de tai chinh, se du,gc phat hanh hoa dan tach 
hoa dan phi kiem Wan cho cung cap dich vy,chuyen mon du,gc neu trong thu,  nay va ca the 
phy thuOc vao cac thoa thuan bang van ban 1)6 sung cho cac thoa thuan trong thu,  nay. 

KPMG se phat hanh h6a dan cho phi kiem toan nhu,  sau: 

• 50% phi kiem toan khi bat deu kiem toan thtyc dia giCra k9; 

• 40% phi kiem toan khi bat dau kiem toan thtyc dia len cuoi; 
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• 10% phi ki .em toan khi gryi bao cao kiem toan du' thao cho Cong ty; va 

• bat k9 khoan phi phat sinh them nao se du,ac phat hanh hOa dan theo nhu,  thong nhat giCra 
cac ben. 

Trong qua trinh cung cAp dich vg, cac triyang hap phat sinh (bao Tom, nhung khong han, 
viec COng ty khong thtyc hien nghia vy cua minh theo thy,  th6a thuan cung cp dich vy chuyen 
mon nay) co the khien KPMG phai phat sinh them thai gian hoac chi phi vu,at qua diy,  kien ban 
Tau. Phi phat sinh them se do hai Ben th6a thuan dy,a tren thai gian va chi phi da hoc Se 
phat sinh. KPMG se. có gang thong bao cho Cong ty nhiyng tru,o'ng hap nhu,  vy ngay khi kha 
nang phat sinh la chac chart. 

Thong tin phat hanh Floa don 

Hoa dan din try cho viec cung cAp dich vy se du,ac phat hanh cho: 

Ten Khach hang: COng ty CO phan Masan High-tech Materials 
Dia chi: SO 23 Le Dun, Phu,o'ng Sai Gan, Thanh pho H6 Chi Minh, 

ViOt Nam 
Email: hai.dinh©mr.masangroup.com  

Mai.Nquyen©mr.masangroup.com  
Ma s6 thue gia tri gia tang: 0309966889 
Ngu,o,i dal dien: Ong Michael Richard Lister Glover 
Ch0,c vy: Tong Gam d6c 

Hoa dart din tu,  cho viec cung cAp dich vy sé dirac gryi tai dia chi thu,  dien try neu ten VA: 

Ten don vi cung cAp dich vy:Cong ty TNHH KPMG 
Dia chi: Tang 46, Keangnam Landmark 72, du,ang Pharn Hung, 

Phu,o,ng Yen Hoa, Thanh pho Ha NOi, Viet Nam 
S6 dien thopi: +8424 3946 1600 
Tai khoan s6: 020-1-00-00-00113 
Tai ngan hang: Ngan hang TNHH Mt thanh vier) Public ViOt Nam 

Chi nhanh Ha NOi 
Ma s6 thue gia tri gia tang: 0100112042 
Ngu,o,i dal dian: Ba Phan M9 Linh 
Chi:Pc vy: Ph6 Tong Giam d6c 

Bang vi'ec chap nhan cac dieu khoan cua Thu,  thoa thuan cung thp dich vy chuyen mon nay, 
Ong thiya nhan rang dia chi thu,  dien try nhan hOa dan neu ten la phi.' hap va co hieu Itic cho 
tAt ca cac myc dich thue va qui dinh khac lien quan den dich vy nay va rang ,Ong Se có trach 
nhiem th6ng bao cho chung toi m9i thay doi dOi vai dia chi thu,  dien try dung de nhan hOa dan. 

Dreu khoan va dreu kiên Dich vy 

ChOng tOi chap nhan cung cAp dich vy nay ten co,  so,  cac Dieu khoan va dieu kin cung cAp 
dich vy chuyen mon du,ac trinh bay trong Phy Lyc 1, se' du,ac áp dyng cho dich vy nay va së 
chi phoi quan he cria,chung toi Cong ty. Van ban nay la "Thu,  th6a thuan cung cap dich vy 
chuyen mon" du,ac de cap,trong cac Dieu khoan va Dieu kin Cung cap Dich vy cua chUng tOi. 
De nghi Ong doc k9 cac dieu khoan va dieu kin nay. 

Cho myc dich cua Thu,  th6a thuan cung c,Ap dich vy chuyen m6n nay, cac Dieu khogn va Dieu 
kren Cung cap Dich vy du,ac srya d6i nhu,  sau: 

• Dieu 5.1 khong áp dyng. 
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• Dieu 9.1 du,cyc su,a doi nhu,  sau "Cac khoan phy phi can thiat nhu,  chi phi di lai, thong tin 
lien lac, photocopy, v.v. va cac khoan phi chinh thCfc thich hcfp,  khac phat sinh lien quan 
den Dich vu se duvc c6ng vac mirc phi ma chung toi (la d xuat v61 Khach hang, trO,  khi 
c6 th6a thuan cy the khac. Phi in en va clang quyen cho mu,o1 (10) b6 bao cao tai chinh da 
duvc kiern toan du ben se cluvc mien phi. Phi in an va &rig quyen cho cac b6 bao cao 
tai chinh chat hanh them theo you cu cüa Khach hang se duvc tinh theo MCPC 250.000 
VND cho m6i b6 chat hanh bang treng Anh hoac bang Viat, va theo mii,c 500.000 VND cho 
m6i b6 chat hanh bang Ca tieng Anh va tieng Viet." 

Xac nhan 

Thu,  th6a thuan cung cep dich vu chuyen mon nay va cac Dieu khoan ve dieu kien cung cep 
dich \it,/ dinh kern se la m0t hop dOng rang bu6c cac ben sau khi &roc Cong ty Co phan 
Masan High-tech Materials va KPMG kY va chap nhan. 

Thu,  thoa thuan cung cep dich vy chuyen m6n nay duvc lap bang tieng Anh va tiang Vial Neu 
c6 sly khac biet nao giCpa hai ban nay thi ban tieng Anh se duvc uiu tien. 

Da nghi Ong xac nhan sty Tong va chap nhan dia Ong doi cac dieu khoan cua thu,  nay 
va cac vans  ban dinh kern bang viec k xac nhan va lai cho chüng toi ban sao kern theo. 
N' •ng can thao luan them bat ky van de gi, xin vui long lien he vo,i chung toi. 
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Thay mat cho Citing ty 06 phan Masan High-tech Materials, t6i xac nhan sty chap thuan cua 
chUng t6i cac diu khoan ten va cac Dieu khoan va Dieu kien Cung cap Dich vu dinh 
kern. 

Chu,  ky 

Hp va ten 

Chirc vu 

Ngay 

Michae ichard Lister Glover 

Tong Gam doc 
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Phu lyc 1 

CAC DIEU KHOAN VA DIEU KIFN  CUNG CAP DICH VU 

1. Gieri thi8u 

1.1. Tai lieu nay la nhirng dieu khoan va dieu kin cung cep 
dich vy ca ban ciaa KPMG ("Dieu khoan"), ma cut-1g vai 
Thu,  thoa thuantDe xuat/Hap <Tong cung cap dich vy 
chuyen mOn dinh kern (cOng du'ac g9i chung "Thea 
thuan nay"), se &rat áp dung cho tet ca cac c6ng viec ma 
KPMG thvc hien cho Khach hang lien quan den dich vy 
nay. Neu c6 bet cir Mau thuen nao giCra nhirng Dieu khoan 
nay va Thu' thoa thuan/Be xuat/Hap dOng cung cap dich 
vy chuyen mOn thi khi dO, Thu' taloa thuan/Be xuat/Hap 
d6ng cung cap dich vy chuyen m6n sO duvc tien. 

1.2. nghia cOa nhirng tir va ngir duvc sir dung rOng rai trong 
tai lieu Cac dieu khoin va dieu kien cung cap dich vy 
chuyen mOn nay se dirge hieu nhtr sau: 

Dich vy — a cac dich vy ma chimg t6i cung cAp theo Thu' 
thea thuantDe xuat/Hap deng cung cap dich  vu chuyen 
mOn. 

KPMG hoc chOng t6i (hoc cac tir phai sinh) — IA ben 
KPMG 1<y kat Thea thuan nay nhax du'ac xac djnh trong Thu, 
thea thuan/Be xuat/Hap clang cung cap djch vy chuyen 
mOn. 

Khach hang (hoc cac tir phai sinh)— là ngu'ai nhan (hoc 
nhimg ngtrai nhan) Thu,  thea thuan/Be xuat hoc ben 
kat hap Tong vai KPMG. 

Ngiveri cUa KPMG — là ben KPMG tcy ket Th6a thuan nay, 
m6i va tat ca cac thanh vien dieu hanh, cac thanh vien, cac 
giarn <Mc, cac nhan vien va cac dai din, tuy theo timg 
tru'ang hap, cung vai tat ca cac ca quan hay dan vi khac 
do chimg t6i kiem scat hay so,  hCru hay lien ket vai chung 
tei va m6i va tat ca cac thanh vien dieu hanh, cac thanh 
vien, cac giarn doe, cac nhan vien va cac dal din cüa t6 
chirc 00 va "Ngkeri cua KPMG" se c6 nghia là bat cir 
ngirai nao trong s6 nay. 

Nhorn cung cap Dich vy — là toan b hoc tCrng ca nh5n 
rieng le, nhCmg Ngutri cua KPMG (khong bao gam.cac ca 
quan, cac dan vi hay cac citing ty) tham gia cung cap Djch 
vg. 

Thanh vien Diu hanh — la bet cir Ngtraei cOa KPMG nao 
c6 chirc danh thanh vien dieu hanh (kh6ng tinh den tu,  cach 
phap l cOa Ngtreri ciaa KPMG do). 

Cac ben thy hi.pong khac — la lAt cir ngutei hay t6 chirc 
nao &lac xac dinh trong Thu' thea thuen/Be xuat./Hap (long 
cung cap dich vy chuyen mOn (ngoai Khach hang) la met 
ben thy huang Djch vy hay bet cir sari phem nao cOa Dich 
vy. 

(NhCmg) Ngu,a,i cua KPMG khac — là toan be va along 
tirng ca nhan nhCrng Ngu'O cOa KPMG kh6ng phai là 
thanh vien ciaa Nh6m cung cap Dich vy. 

Cac dinh nghia nay s8 du'ac ap dung bet cir truang hap 
nao ma cac tir va ngir nay du'ac sir dung trong Thu' thea 
thuan/Be xuat/Hap (long cung cap dich vy chuyen mOn. 

2. Dich vy cue KPMG 

KPMG se cung cep ,Dich vy va se dung tet ca nhirng n6 
Ityc hp de cung cap Djch vy met cach hieu qua va diang  

han, sir dung cac k9 nang va chuyen m6n cen thiet theo 
met chuen my,c chuyen mon thich hap. 

3. Thong tin Baca mat 

3.1. Chiang t6i c6 the thu thap cac thOng tin nhay cam lien quan 
den haat deng kinh doanh hay cac c6ng vi'ec cua Khach 
hang trong qua trinh cung cep Dich vy ("Theng tin Bao 
mar). Lien quan den cac Th6ng tin Bac mast, chung toi sà 
tuOn thu cac chuen mix ve bao mat thong tin trong Chun 
mtyc va Da() Hanh nghe IKe toan - Kim toan do Be 
Tai chinh Viet .Nam ban hanh. Chiang t6i cung se tuan thO 
nhang han che ve bao mat th6ng tin theo quy dinh ciaa bat 
k'ca quan cia them quyen nao khac ma chOng t6i phai 
chap hanh,,cOng nhir bat al' nghia vy nao ma phap luat 
quy dinh dei vai chOng t6i. Chung t6i duvc quyen thy,c 
hien theo bat ky yeu cau nao cue phap luat, cala ca quan 
guar' ly cita chung t6i hoc bat ky ca quan costhem quyen 
nao khac ma chung t6i phai tuan thia yeu cau cung cap 
Th6ng tin Bao mat. 

3.2. Chiang toi c6 the chia se thong tin lien quan den Khach 
hang, den .quan he ciaa chOng toi vai Khach hang va Dich 
vy (bao gam Thong tin Bac mat) vai Ngutei ciaa KPMG 
khac de xac_clinh va giarn thieu cac van de, neu cO, lien 
quan den chat lu,cyng, dao dire nghe nghiep, quan l rui ro 
bao g6m kiem tra tinh dec lap va mau thuan lai ich va ra 
soat chat lung va tu5n th0 &vac thtyc hien trong cac h5ng 
thanh vier] thuec mang lu'ai KPMG. Chiang t6i cOng. co the 
cho phep cac ben khac nhLr cac ben ba cung cep dich 
vy hoc cac nha theu phy cung ,cap cac dich  vy h6 tra cho 
KPMG truy cap th6ng tin (bao g6m Th6ng tin Bac) mat) cho 
cac myc etch hanh chinh, c6ng ngh8 va van thu,/ to chirc. 
Met sO thong tin nay c6 the du'ac sir dyng, giCa,  lai, xia,  l va 
lu,u trir ben ngoai Viet Nam va ca the phai tuan theo cac 
you c5u cung cap th6ng tin theo luat phap hien hanh tai 
lanh th6 nai cac thong tin nay du'ac sir dung, lai, xkly 
hoac Iu'u trill', ma luat phap tai 06 c6 the khong cung cap 
cung mac de bao ve cac thong tin do nhir luat phap Viet 
Nam. 

3.3. Chong toi v5n sO chju trach nhiem bao mat Thong tin Bac 
mat du'ac chia se vai nhang Nguoi cua KPMG khac hoc 
du,cc cac ben khac truy cap. 

3.4. Dieu khoan nay se kh6ng áp dyng d6i vai Th6ng tin Bac 
met <15 dupe c6ng khai met cach hap le. Dieu khoan nay 
kh6ng cam chOng t6i cung cep Th6ng tin Baca mat trong 
troang hap chung t6i can cung cap cac th6ng tin d6 cho 
cac ben bac hiem hoac tir van phap ly hay cac van 
chuyen mOn khac cala chOng t6i, trong taking hap dO 
chung toi chi cung cap th6ng tin theo nguyen tac bao mat. 

3.5. Cho myc dich tiep thj, quang bà hoc chao ban cac dich 
vy ciaa KPMG, chung ten CO the mong mien thong tin rAng 
chung toi da thvc hien cong viec (bao gam cung cap Dich 
vy) cho Khach hang.Trong trtrang hap do, chOng toi ca 
the neu ten ciaa Khach hang (hoc ten cila tap doan ma 
Khach hang la thanh vien) va chi mO ta ban chat hoc danh 
myc chung cOa c6ng viec d6 (hoc cOa Dich vy) va bat kY 
chi tiet nao de &lac c6ng khai met each hap l'e. 

4. Nghia vy cua khach hang 

4.1. Khach hang d6ng thanh toan cho Dich  vy ma KPMG 
cung cep theo Thea thuan nay. 

4.2. Be tao diet] kien cho chOng toi cung cAp Dich vy, Khach 
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Phy lyc 

hang sê cung cAp kip theri tAt ca Mci theng tin va h6trq 
clang thee' cho phep chCing t6i tiep can tat ca cac tai lieu 
ma Khach hang co, dang giu,  hoc dang kiem scat va sfy 
tiep can vai tat ca nhan sy,  thuec quyen kiem scat dm 
Khach hang khi chi:mg t6i yeu cau. Khach hang se ca gang 
t6i da a dap Crng cac yeu cau nay cua chOng t6i khi nhCrng 
hang myc can cung cap kh6ng c6 san, kh6ng thuec quyen 
kiem scat hay nem giCr cita Khach hang. Khach hang se 
thong bao cho chung tOi tAt ce moi thong tin hay din bin 
sy,  viec ma Khach hang nhan thay c6 the có lien quan den 
Dich vy. Khach hang se cung cap cac th6ng tin qua viec 
tra Iâi cac cau hoi phong van cita chi:mg toi (neu c6) de 
chung t6i co the hoan thanh trach nhiem thong bao cho 
cac ca quan chCrc nang c6 them quyen ye van de rira tien 
hay cac hanh vi ti pham khac ma chi:mg t6i Co the gep 
phai trong qua trinh cung cap Dich vy. 

4.3. ChOng fel c6 the tin cay vao m9i chi den, yeu cAu, th6ng 
bao hoc th6ng tin duvc dfra ra, cluvc cung cap, b'ang 
bang ban din tCr hoc bang van ban, beri bat dr ngu,61 
nao ma chi:mg t6i biet hoc c6 sy,  tin bung hap 19 la dc 
Khach hang Ciy quyen de lien he vai chung toi cho cac myc 
dich do. 

4.5. Khach hang cam Wet rAng sau khi Khach hang de cung 
A) thong tin cho KPMG, ne'u c6 bet cif van d8 nao phat 
sinh cho thay th6ng tin do bi sai that, kh6ng hop 19 hay 
gay hieu sai, thi Khach hang se th6ng bao ngay cho 
KPMG va neu KPMG yeu cau, Khach hang se thlyc hien 
Vet ca cac bin phap can thiet de si."ya Ii cac th6ng bao, 
thong tin hay tai lieu da phat hanh ma co chin, c6 den 
chieu den hay dy,a tren th6ng tin do. 

4.6. Khach hang xac nhan rAng thong tin ma Khach hang cung 
cap, hay cac ben khac thay met Khach hang,  cung cap, 
cho Ngubi cGa KPMG khong tham gia cung cap Dich vy, 
hay do Ngfrai cua KPMG khong tham gia cung cap Dich 
vy biet,bang cach khac, se khong duvc coi la a dirge 
cung cap cho NhOm cung cap Dich vg. 

4.7. DO KPMG c6 nhiem vy va trach nhiem lien quan den Dich 
vy, Khach hang se An chiu trach nhiem 

• viec quen 19, thtyc hien va dieu hanh hoat Ong kinh 
doanh cGa Khach hang vá nhirng sty vy cGa Khach 
hang; 

• vic guy'et dinh sir dyng, ch9n mirc de_ ma Khach 
hang tin cay vao, hay thyc hien cac kr van hay cac 
khuyen nghi hay cac seri phAm khac cua Dich vy ma 
chung t6i cung cep; 

• viec dfra ra bet k9 guy6t dinh nao CO anh hfrOng tai 
Dich vy, bat cir san phem nao cua Dich vy, nhirng lai 
ich cira Khach hang hay nhOng sir vy cua Khach hang; 

• viec cung cep, dat duvc hey hien thy,c hoa bet at,  !al 
ich nao tryc flop hay gian tier) lien quan tâi Dich vy ma 
del h6i Khach hang phai thyc hien hoc hanh Ong. 

Khach hang cung deng cCr ngfrai c6 du k9 nang, kien 
thirc va kinh nghiem phi) hap de: 

• chiu trach nhiem trong m9i truting hop cho cac guy'et 
dinh cua Khach hang lien quan den Dich vy hoec bat 
cif san phem nao cOa Dich vy; 

• Om sat Dichyy va danh gia tinh thoa dang cGa Wet 
qua Dich vy doi vai myc dich cOa Khach hang; va 

• chiu trach nhiem ye cac hanh deng, neu cO, cAn thtyc 
hien xuat phat tCr ket qua Dich vy. 

4.8. Khi Khach hang yeu eau chung t6i hoc do ban chat cua 
Dich vy ma du:mg t8i c6 the thy,c hien c6ng viec hieu qua 
han tai dia diem cua Khach hang hoec sir dyng cac he 
th6ng mang may tinh hay din thoai cua Khach hang, thi 
Khach hang se dam bao rang c6ng tac chuen bi sap xep 
&roc thgc hien &ay du dei vOi quyen truy cap, cac thu tyc 
ye an ninh, kiem tra vi rut, cac trang thiet bi, cac giay phep 
hay sy,  chap thuan can thiet (ma chung t6i se kh6ng phai 
chiu bat cCr chi phi nao). 

Khach hang se kh6ng, try,c ti6p hay gian ti6p, loi keo le 
tuyen dyng bat cu,  thanh vien nao cua Nh6m cung cap 
Dich vy trong thai gian he dang cung cap Dich vy hay 
trong thai gian 6 thang sau khi he da hoan tat Dich vy 
hoec sau khi chem dirt Th6a thuan nay makhong co sfy 
&mg truVc bang van ban cua KPMG. -Dieu khoan nay 
se khong ngen can viec Khach hang thy,c hien cac 
chfrang trinh quang cao tuyen dyng tai bat at,  theri diem 
nao cut-1g nhfr viec Khach hang tuyen dyng bat cir Ngfrai 
cua KPMG nao da nep don xin viec trong cac chfrang 
trinh tuyen dyng dO. 

5. Th6ng tin 

5.1. ChUng t6i c6 the thu thap met,s6 th6ng tin va dCr lieu de 
sir dyng trong qua trinh cung cap Dich vy tir cac trang web 
tren internet, cac ngu6n san c6 c6ng khai va cac nguen 
ben ngoai (sau day duvc g9i I "Thong tin"). Thong tin d6 
se duvc sir dyng va trinh bay tren ca sâ thin chi N/A diyac 
KPMG tin tuOng la chinh xac. KPMG khOng dira ra xac 
nhan hay sy,  dam bao nao ye tinh day du hay chinh xac 
cGa Th6ng tin. Th6ng tin duvc dung hoc cung cap vOi 
dieu kin là ngfrai nhan se ty,  danh gia tinh thich hop cila 
thong tin cho myc dich cGa h9 truck khi sir dung. Trong 
rrpi twang hop, KPMG se kh6ng chiu trach nhiem ye 
nhirng ten that hay thiet hi 'Arai bat cCr hinh thin nao 
xuAt phat tCr viec sir dyng hay tin cay vao Thong tin hay 
Dich vy ma Th6ng tin duvc de cap den. 

5.2. Kh6ng CO nei dung nao trong Dich vy cCia chung tei dirac 
fliku là khuyen nghi sir dung bat dr ,san phem, quy trinh) 
thiet bi hay c6ng thirc nao vi pham bat cir quyen sang che 
hay ben quyen nao, va KPMG khong (lira ra xac nhan hay 
dam bao, &roc trinh bay r6 hay ngam 9, rang viec sir dung 
de se kh6ng vi pham bat cif' quyen sang che hay ben 
quyen nao. Kh6ng c6 xac nhan hay dam bao nao, duvc 
trinh bay it hay ngam 9, ve kha nang sir dyng cho myc 
dich thiyang mai cung nlify tinh phO hop cho met myc dich 

4.4. ChOng Ceti ca the nhan hoec dy,a vao thong tin tCrKhach 
hang hay tir cac nguen khac trong qua trinh cung cap Dich 
vy. 

Trong pham vi tei da ma luat phap cho phep, chOng t6i se 
khOng chiu trach nhiem truOc Khach hang ye nhCrng ten 
that hay thief hai ma Khach hang phai chiu phat sinh tCr 
nhang giai trinh gian len, giai trinh sai lech thOng tin hay 
viec kh6ng cung cap cac th6ng tin trong yeu doi vài Dich 4.9. 
vy, cho clO nhang giai trinh gian Ian, giai trinh sai lech 
th6ng tin hay viec kh6ng cung cap cac th6ng tin do la do 
phia Khach hang hay do cac nguon thong tin khac, fru,  khi 
nhang giai trinh gian In, giai trinh sai lech th6ng tin hay 
viec khOng cung cap cac thong tin tr9ng you de la c6 bang 
chirng CO rang doi vai chOng toi ma khong can truy van 
them. 
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Phu lyc 1 

cu the hay bat ar ban chat nao khac duvc dua ra theo 
th6a thuan nay lien quan den Thong tin. 

5.3. KPMG khong ra bat dr cam Vet nao ye viec soat xet 
tinh tin cay cung nhix vie° cap nhat hay chinh sCra bat cir 
Thong tin nao dfrac thu thap internet, cac ngu6n san Co 
cong khai va/ hoc cac nguon ben ngoai. 

6. Th6ng tin Hang tu, 

6.1. Chung tai cam kat tuan thu cac quy dinh cüa N ha were va 
cac chinh sach áp dyng cua KPMG ye th6ng tin rieng 
khi thu thap, nam giG,  hoc cung cap thong tin ca nhan va 
thong tin ca nha'n nhay cam lien quan den cac c6 dong, 
thanh vien, khach hang, ngfrai lao deng va cac ca nhan 
khac ma Khach hang co quan he giao dich ("Cac ben co 
lai ich lien quan"). Chinh sach ye Th6ng tin rieng tu,  cüa 
chCing toi c6 the tham khao tai dia chi www.kpmo.com.vn. 

6.2. KPMG CO the cluvc yeu cau thu thap, km giCr, sir dung va 
cung cap th6ng tin Ca nhan trong qua trinh cung cap Dich 
vu. Khach hang xac nhan va dam bao rang: (i) Khach hang 
se thu thap mai six chap thuan can thiet ti) cac Ca nhan 
theo qui clinh cüa luat cho phep KPMG thu thap, sir dung 
va cung cap tat ca cac thong tin ca nhan duvc yeu cau 
met each hp 19 de cung cap Dich vy, va (ii) Khach hang 
c15, hoc se, thong bao cho cac cá.  nhan có thong tin ca 
nhan .15 hoc cO the &lye cung cap cho KPMG ye viec 
KPMG c6 the xi/ 19 thong tin duvc thu thap ngoai lanh th6 
Viet Nam. 

6.3. Khach hang deng y d KPMG gCri cho Khach hang, cac 
can be, Om dec va nhan vien cua Khach hang ,cac th6ng 
bao din ti) (bao gam thu,  din ti)) lien quan den cac san 
pham va dich vu cüa KPMG va cac van de khac ma Khach 
hang cO the quan tam. 

7. Lol ich cija bao cao 

7.1. Khach hang thira nhan va cleng y rang mpi kr van, khuyen 
nghi, th6ng tin hay san pham cüa Dich vy ma KPMG cung 
cap cho Khach hang lien quan den Thoa thuan nay chi 
danh rieng cho myc dich sCr dung cua Khach hang. Khach 
hang (long y rang nail Khach hang cung cap tu,  van, 
khuyen nghi, thong tin hay san pham cong viec do cho bat 
al,  ben tha ba nao, Khach hang se thong bao cho ben thir 
ba dO bang van ban rang nhCrng kr van, khuyen nghi, 
thong tin hay san pham cong viec cCia KPMG chi clanh 
rieng cho lai ich cua Khach hang va dirgc tren nhirng 
sy,  kien thyc ta va hoan cenh cu the va pham vi Them thuan 
ma KPMG k9 1(61 vâi Khach hang va kh6ng nham danh 
cho bat cif ben nao khac sir dung. Trong truang hap c6 
khieu nai ti) ben thir ba lien quan den Dich vy ma chung 
tgi cung cap theo Thoa thuan nay va phat sinh to' vi pharn 
cua Khach hang hay bat al,  can be, Om clec hoac nhan 
vien nao cOa Khach hang del vai quy dinh tai phan nay, 
Khach hang (fang 9 bei thfrang va mien cho Ngutei cOa 
KPMG khoi toan be cac khieu nai, trach nhiem, phi t6n va 
chi phi (bao gam ca phi phap 19 va chi phi ghat sinh liOn 
quan). Mac dO c6 cac qui dinh neu trOn, (i) trong trfrang 
hp Khach hang cung cap kr van, khuyen nghi, thong an 
hay sin pham cong viec theo qui dinh cOa luat, dap Crng 
yeu cau cOa ca quan quan ly CO tham quyen dal vai Khach 
hang hoc cung cap by van, khuyen nghi, thong tin hay 
san pham cong viec theo dieu khoan 7.4, thi yeu cau thong 
bao tren kh6ng Ai) dung va (ii) Yeu cau thOng bao ten 
cOng kh6ng áp dyng nau viac cung cap tir van, 
khuyen nghi, th6ng tin hay san pham cong viec da dugc 
chap thuan cy the trong Thga thuan nay. 

7.2. Trong qua trinh cung cap Dich vy, chimg t6i c6 the cung  

cap cac tu,  van, bao cao, ban trinh bay bang !al, dkr thao 
hay sa be, nhung trong cac twang hap dO, tu,  van bang 
van ban hay van ban bao cao chinh thirc se hieu lyc fru 
tien. Khach hang se khOng dat Sly tin cay cho myc dich sCv 
dung chinh thirc doi vai bat cO' tir van, bao cao, ban trinh 
bay bang du,  thao hay sa be nao. 

7.3. Trong bat cCr hoan ,canh nao, KPMG cOng se khong co 
nghia vy cap nhat bat cCr tu,  van, hay bao cao bang hay 
bang van ban nao cho nhimg sy,  kien phat sinh sau khi t 
van hay bao cao cla dirge phat hanh &raj hinh van 
ban chinh thup. 

7.4. Trong twang hap chung t6i cung cap cho Khach hang 
dich vy lien quan cac van de va thua Mich vy Thua") va: 

• tai thai diem cung cap Dich \fp hoc bat ky thigi diem 
nao sau 00, Khach hang la dan vi clang kY vai 1.:ly ban 
Chi:mg khoan Hoa ky ("UBCK Hoa K9") hoc la clan vi 
lien quan \roil met clan vi nhu,  vy N/A Khach hang (hoc 
clan vi lien quan) duvc kiem toan bai Ngutricua KPMG 
(tCrc là Khach hang la Khach hang Kiem toan &pop 
clang ky vai UBCK Hoa Ky), hoc 

• dich vy Thue lien quan clan viec cung cap cac kr van 
thue Hoa Ky; 

• khong co dieu khoan nao trong Th6a thuan nay duvc 
thaa thuan nharn myc dich hoac dirge hieu la dieu kin 
bi mat lien quan den Dich vy Thue do. 

Trong dieu khoan nay, thuat ngir "dan vi lien quan" duvc 
hieu la thuat ng0,  do UBCK Hoa 1<9 sir dung cho mix dich 
tham chieu va cac chuan myc ye tinh dec.  lap cua kiem 
toan vier]. Thuat ngCr "Mau kien bi mar. cle cap den cac 
giao dich ma trong dO, dan vi fix van thud du,a ra han che 
ye viec clan vi nep thud cung cap thong tin lien quan den 
each xir lY thue,hoac ca cau thud cOa giao dich  va viec 
han che cung cap th6ng tin nay bao ye tinh bao mat cila 
cac chien luvc ye thue dm clan vi tu,  van 06 (tCrc la Met 
dieu khoan bao mat). 

7.5. Neu Khach hang la Khach hang Kiem toan cluvc clang k9 
vai UBCK Hoa K9 \fa chOng t6i cung cap Dich vy Thue, 
Khach hang se thong bac) kip thai cho chung tei ye at ky 
dieu kien bao mat nao duvc (fat ra bai bat kY clan vi tu, 
van thud nao khac c6 lien quan den bat kY giao dich nao 
chCing t6i duvc yeu cau tu,  van. 

8. Su( dung email, internet, cac cong cu cong tac trtyc 
tuyan va/hoac cac he th6ng th6ng tin truyn th6ng 
diOn to' khac 

8.1. Khach hang xac nhan rang chCing tei co the trao 06i thu,tilr 
hoc chuyen tai lieu qua email vá/hoc internet va/hoc 
cac phirang flan din khac trip khi Khach hang cO you 
cau chinh thirc khac. Tuy nhien, Khach hang se kh6ng tin 
cay vao, va chUng t6i kh6ng chiu trach nhiem ye, hoac 
khong co nghia vy lien quan den, bat ky fix van, Y kien, bao 
cao hoc khuyen nghi nao cua chung t6i duvc chuyen qua 
email vá/hoc internet va/hoc cac phiyang tin then Er 
khac cho myc dich sCr dyng chinh thirc trir khi tu,  van, 9 
kien, bao cao hoac khuyen nghi do &Frac k9 hoc girl bai 
Thanh vien Dieu hanh (hoc ngu'ai &vac Oy quyen khac), 
hoc sau dO clu,gc xac nhan lai qua thu,  CO k9 ten bai 
Thanh vien Dieu hanh (hoc ngutei di.figc Oy quyen khac). 

8.2. Trong qua trinh chfing toi cung cap Dich vy, nau chi:mg t6i 
duvc Khach hang hoac bat ky ben nao ma chimg t6i biet 
hoac hieu met cach hop 19 la duvc Khach hang Oy quyen, 
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yeu cau,va Cly quyen sir dyng ,cac cac c6ng cu cOng tac 
troc tuyen va/hoac cac hd th6ng thong tin truyen th6ng 
din tir khac cOa Khach hang, bao g6m cac cong cu 
va/hoc hd th6ng duct cung cap bai cac ben khac, de 
truy6n va nhan th6ng tin, bao g6m ThOng tin B5o mat, thi 
Khach,  hang se chiu trach nhiam cung cap cho chOng toi 
cac giay phep va/hoc so cho phep can thiet d sir dyng 
cac c6ng cu va h th6ng d6. Khach hang cung chic' trach 
nhiem quail 19 viac sir dung cac c6ng cu va ha thing bao 
gOm quail 1Y rui ro bao mat thong tin. 

8.3. Lien quan den viec sCr dyng email, internet, cac cOng cu 
cOng tac troc tuyen va/hoc cac ha th6ng th6ng tin truyen 
th6ng dien tir khac, theo Th6a thu'an nay, Khach hang 
chap nhan cac rui ro c6 hCru bao gem cac rui ro bao mat 
lien quan den viac truyen th6ng tin bi ng5n chan hoac bi 
truy cap bat hop phap, bi can thiep, bi loi, rOi ro ye tri hoar] 
hoac kh6ng chuyen th6ng tin lien lac hoac dCr lieu, rOi ro 
viac he th6ng hoc internet bi I6i hoc ro6t k6t n6i va cac 
rui ro lien quan den vi-rUt va cac thiet bi gay hai,khac, va 
Khach hang se thirc hien kiem tra vi-rat tren tat ca cac 
th6ng tin lien lac va dCr liau duvc girl den hoc nhan 
Ngireyi cOa KPMG. 

9. Phi, chi phi va dieu khoan thanh toan 

9.1. cac kho5n phy phi cAn thi6t nho chi phi di lai, thong tin 
lien lac, photocopy, v.v. va cac khoan phi chinh thin thich 
hop khac ghat sinh lien quan den Dich vy sO dutec cOng 
vao mut phi ma chOng t6i d5 de xuat vâi Khach hang, fru, 
khi c6 th6a thuan cu the khac. 

9.2. Khoan ben phai tra cho bet cif dich vy nao (15 hay se duvc 
cung cap theo Th6a thuan nay khong bao g6m thud Gia tri 
Gia tang ("thud GTGT') hay cac khoan thue nha thau áp 
dyng ngoai Viet Nam. Khach hang deng Ong khoan phai 
tra cho bat dr dich vy nao duct cung cap se duecyc tang 
len mOt kho5n bang vai s6 thue GTGT ma KPMG phai tra 
hay thue nha thau ap dyng lien quan den dich vy &roc 
cung cap d6. Neu Khach hang duqc mien cac loi thud 
do hoc duvc giarn thud suat thue GTGT hoc thue GTGT 
0% theo luat thue Viat Nam hoc do th6a thuan giCra vro 
Nam va cac quac gia khac,  hoac cac t6 chin quoc te, 
Khach hang clang 9 cung cap cho KPMG cac chi:mg tCr 
thich hop chOng minh tinh trang mi6n giOm thue cOa 
Khach hang theo yeu cau cua KPMG, tuy thuec hoan toan 
vao guy& dinh cLia chOng toi, de KPMG CO the phat hanh 
mOt hea dan hoc cac hoa dan theo thue suet GTGT &roc 
giam hoc thue GTGT 0%. Trong trirang hop cac ca quan 
quan 1Y tai chinh tai Viet Nam kh6ng chap nhan mitt thud 
suat GTGT duct giám hoc thue GTG-1,0% del vai cac 
dich vy cung cap dO, Khach hang d6ng 9 rang Khach hang 
se thanh toan khoan thud (b6 sung) theo quy dinh (cOng 
bat k9 kho5n tien phat va tien lai nao clutec áp dung) cho 
KPMG trong yang 30 ngay ke tir ngay duvc KPMG thong 
bao v6 viac phial nOp khoin thue do. 

9.3. Khach hang (Jong 9 thanh toan phi (cOng nhu,  thue GTGT 
va cac khoan phy phi) lien quan den Dich vy trong wing 
30 ngay ke tir ngay phat hanh cOa m6i h6a dan cCia 
KPMG. KPMG,  c6 quyen tinh lal cho khoan cham thanh 
toan vai lai suat binh quan liOn ngan hang do Ngan hang 
Nha nvot Viat Nam c6ng b6 cOng 2% rnOt narn tinh tren 
khoan na qua han. 

9.4. Nu chOng t6i &roc ydu cau (theo bat cir lanh, l'anh bleu 
tap cua toa an, chi thi hoac cac quy trinh phap 19 hay quy 
dinh nao khac) phai lap tai lieu va/hoac thong tin, tra Ii 
cac truy v'an, ,tham do cac phien toa hoc cac cuec h9p 
hoc giai quyet bat at you cau tirang to nao lien quan den  

Dich vy cho, hoac bai bet cCr ca quan to tyng, quail 19, 
hanh chinh hoac ca quan hoc the che tcrang to nao (bao 
gôm nhung khong hn che, bet ca quan quAn 19 nutic 
ngoai nao hoc tirang to) ma hoat Ong cCia chOng t6i 
khong pi-15i a doi tang cua cac yeu cau de, Khach hang 
se thanh toan cho chOng t6i theo dinh mut chi phi tieu 
chuen,cho thoi gian va chi phi chuyen mOn cua chOng toi, 
bao gam Ca cac khaki phi phap 19 hop 19 ghat sinh trong 
qua trinh giai quyet cac van de' do. 

10. Giai quy6t cac vu,ang mAc 

10.1. ChCing t6i mong mu6n van h6a cua KPMG ca nhCrng dc 
diem ma chOng t6i tin rang c6 the ph5n bit thcrang hieu 
cua chOng toi va d6ng g6p vac> so khac bit ma Khach 
hang trai nghiem khi lam viec cung KPMG. Neu tai bat cir 
thai diem nao Khach hang mu6n thao luan yeti KPMG ve 
viec cal thin viec cung cep Dich vy hoc n6u Khach hang 
phan nan ve Dich vy dc cung cap, thi tOy theo,tOng 
trLayng hop, Khach hang c6 the g9i din thoai troc tier) tai 
Thanh vien Dieu hanh hay Om dec cua KPMG nhcr (15 
&roc chi ra r6 trong Thea thuan. Chung t6i se xem xet cac 
van de do ngay va lam nhCmg gi chOng t6i c6 the de giai 
quyet nhirng vu,ang mac d6. 

10.2. Neu v6n d6 do kh6ng the giai quy6t duvc thi cac ben d6ng 
thu xep mQt cuec h6a giai hay sCr dyng cac giai phap giai 

quyet tranh chap thay the khac tn_rac khi tien hanh nhirng 
hanh Ong phap 19. 

10.3. Trong truteng hop xay ra tranh chap, hoc n6u c6 cac 
khoin phi khOng, dLroc tra dOng .han, KPMG CO quyen 
dCmg viec cung cap Dich vy cho den khi tranh chap dutec 
giai quyet hay kho5n phi &roc thanh toan. Vic dCmg cung 
cap Dich vy nay se khong anh twang tai, nghTa vy cua 
Khach hang thanh toan cho KPMG cho phan dich vy ma 
KPMG da thoc hian tinh den ngay dirng cung cap Dich vy. 

11. Hieu biet va mau thuen 

11.1. Trong dieu khoan nay "Ngan cach" CO nghia la cac bin 
phap bao va &roc thiet lap de h6 tra bao ve loi ich cua 
m6i khach hang va c6 the bao g8m (vi du): cac nhOm cung 
cap dich vu rieng Nat, su dec lap v6 hoat dOng va vi tri dia 

va/hoac nhang bin phap kiem soat truy cap doi vai die 
lieu, cac may chu \ea cac h6 thong thue din tiro 

11.2. Nh6m cung c6p Dich vy se kh6ng bet buOc, clutec trOng 
doi hoac cho la, phai brat bat co,  th6ng tin nao ma nhCrng 
Ngutei cua KPMG khac brat ma Nhorn cung cap Dich vy 
kh6ng duvc Net. 

11.3 Nh6m cung cap Dich vy se kh6ng bet buCic phai S dyng 
hay phai ti6t 16 cho Khach hang bat cir th6ng tin nao ma 
NhOm biet hay nhCmg Ngcrai cua KPMG khac biet ma 
nhirng th6ng tin nay la bao mat dai vai met khach hang 
khac. 

11.4, Ngt.ral cCia KPMG c6 the dang cung cAp cac dich vy hoac 
c6 the clutec mäi cung cap dich vy cho mOt hay cac ben 
khac ma CO 191 ich canh tranh hoac dei lap voi lai ich cua 
Khach hang (met "Ben c6 mau thuen" hay "cac Ben CO 
mau thuen"). 

11.5. Ngcrai cOa KPMG duvc va se luen &roc quy6n cung cep 
cac dich vy cho cac Ben c6 mau thuen, ngoai true trvang 
hop khi ma 191 ich cOa Ben c6 mau thuen trai ngircec met 
cach ro rang va troc ti6p vdd Igi ich cOa Khach hang lien 
quan den van de nOi dung Dich vy thi: 
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• Nhorn cung cap Dich vy s8 khOng cung cap dich vy cho 
Ben CO mau thuan do; va 

• Nhirng Ngutei cüa KPMG khac CO the cung cap dich vy 
cho Ben co may thuin khi di thiet lap nhirng Ngan cach 
thich hop. Tinh hieu qua cira nhirng Ngan cach do se 
tao ra,nhcrng bin phap thich dang de tranh m9i rui ro 
thtrc te ve,kha nang chOng t6i se vi pharn nghia vy ve 
bao mat 001voi Khach hang. 

Chung t6i se tim cach xac dinh cac Ben c6 mau thuAn 
trong nhang tn_nfrrig hop &roc, neu tong khoan nay. Neu 
Khach hang biet hoac nhan biet duvc rang met Ngfroi cua 
KPMG dang ttr van hoac de xyit cung cap dich vy kr van 
cho met Ben CO may thein, de nghi thong bao ngay cho 
chi:mg tOi. 

11.6. Trong trirang hop chimg t6i dO lo) hop deng cung cap dich 
vy cho met ben tuft khi k hop deng vai Khach.hang va 
sau do hoan canh thay dei, chiing tOi c6 the cho rang, cho 
dü cac, Ngan cach dO &roc ap dyng, 101 ich cOaKhach 
hang rat CO the se bi anh Wang va chiing tOi ci5 the kh6ng 
chac chin CO the kiem scat &roc fifth hinh. Trong trtrong 
hop do, chOng tOi CO the phial cham dirt Th6a thuan va 
chi:mg t6i se co quyen lam nhu,  vy vai met th6ng bao CO 
hieu lqc ngay khi dc giri. Tuy nhien, chung tOi se hei 
kien Khach hang tuft khi 0-Ivo hien viec nay. 

12. Chim dirt Theta thuan 

12.1. Met trong hai ben CO the chArn dirt Thoa thuan nay bing 
viec thOng bao cho ben con !al tank it nhat 30 ngay. Vic 
cham dirt thoa thuan se khong anh hiyang den bat k9 
quyen nao di CO &roc trtrac khi chim dirt th6a thuan. 

12,2. KPMG c6 the chArn dirt Thea thuan nay thong qua viec 
gOl thong bao bang van ban trtroc 7 ngay nau CO sy,  thay 
dOi ve luat, quy che, quy dinh hoc cac chuin rntrc chuyen 
mon hoc thay d61 ve hoan canh ma CO the lam cho viec 
hap tyc cung cap Dich vy bai,KPMG theo Thea thuan nay 
sà vi pharn cac luat, quy che, quy dinh hoc cac chuan 
mqc chuyen m6n hoac, theo kien hcyp l cua KPMG, CO 
the lam anh WON den viec tuan thO cac yeu cau thich 
hop ve tinh dec lap cita kiem toan vien ten cac phuong 
din khac. 

12.3. Vic chin, dirt thea thuan phai duvc thqc hien bing thOng 
bao bang van bin giri cho ben kia. 

12.4. Cac dieu khoan 1.2, 3, 4, 5, 6, 7.1, 7.3, 9, 10, 11, 12.4, 14, 
15, 16 va 18 se vAn CO hieu‘ltrc sau khi charn dirt Th6a 
thuan nay, cung vai bit k9 dieu khoan nao khac dO neu là 
CO hieu h1C, hoac ngy IA s8 van CO hieulqc sau khi chim 
dirt. 

13. Chuyen giao va thau phy 

13.1. Khach hang va KPMG d6u kh6ng duvc chuyen ,giao 191 
ich (hoc chuyen giao trach nhiem) han quan den hoc 
phat sinh to' Th6a thuan nay cho met ben khac nau khong 
CO sty dong 9 bang van ban ciia ben kia. 

13.2. ChOng ten CO quy6n chi dinh nha thau phy h6 tro viec cung 
cap Dich vy. Trtrang hop chung tOi chi dinh nha thau phy 
theo dieu khoan nay, chOng tOi CO the Chia se Thong tin 
Bac mat vai nha thau phy do. 

14. GiOri han trach nhiem 

14.1. Khach hang deng 9 rang trach nhiem t61da,c6a m6i va tat 
ca nhCrng NgLrai cOa KPMG theo hop d6ng hoc theo  

quan h dan str hoc theo phap luat hay cac trach nhiem 
khac 001 vai bit kji tan that hay thiet hal nao ma Khach 
hang phai ganh chiu (do la hvc hap, gian hap hay mang 
tinh hay qua) c6 lien quan den Th6a thuan nay, bao gem 
(kh6ng gieri han) trong trach nhiem 001 Niels', bat ca n hoac 
b6 sot hoc giai trinh sal cua KPMG, se chi giO1 han trong 
khoan phi dich vy chuyen mon ma KPMG &roc tra lien 
quan den Dich vy va Khach hang dOng 9 mien trir trach 
nhiem cho,m6i va tat ca nhang NguVi cira KPMG va tat 
ca cac khieu kien phat sinh CO liOn quan den Dich vy khi 
ma trachsnhiem cOa h9 doi vOl cac vy kin nay ca the vuvt 
qua s6 tien phi dich vy chuyen m6n dO. 

14.2. Trong pham vi tai da ma luat phap cho phép, Khach hang 
clang 9 rang nhCrng Ngool cira KPMG se kh6ng chiu trach 
nhiem (theo hop ang, trach,nhiem dan str hay cac trach 
nhiem khac)ve bat CO tan that hay thiet hal nao ma Khach 
hang phai chiu n6u tan that hay thiet hi 00 la do sy,  sao 
nhang, do 101 hay do sty bit can tit,  phia Khach hang hay 

phia bat cir ngubi nao thuec sy,  quan l cita Khach 
hang. 

14.3. ChOng toi nhan cad 191 ich lien quan an cac giO1 han trong 
dieu 14.1 va dieu 14.2 0. tren cho chinh chung toi va dai 
(lien thay mat cho mai va tat ca nhCrng NguO cCia KPMG 
khac ma CO the se hoc di lien quan den viec cung cap 
Dich vy. 

14.4. Lien quan 06n nhirng khieu nai phat sinh theo Theta thuan 
nay, Khach hang va cac ben thy Wang khac cOa Dich vy 
se kh6ng khieu kien d6i vaei bat k ngu'O cOa KPMG• nao 
ngoai don vi KPMG k hop d6ng d6i vai nhOng t6n that va 
thiet hi ma Khach hang hoac cac ben thy hirOng khac 
phai chiu phat sinh fir hoc liOn quan tOi Dich vy. Han che 
nay se kW:it-1g CO tac dyng han che hoic ngogi trip trach 
nhiem cUa dcen vi KPMG k hop dong vol tty cach met t6 
chin del vOi cac hanh vi hoac thieu sot cua bat CO Ngubi 
cua KPMG nao khac. 

15. Dam bao bei thtrerng 

Trong pharn vi t61 da ma luat phap cho phep, Khach hang 
dOng 9 dim bao b6i thirang va tranh cho nhirng Ngubi 
cira KPMG kh6i bit ktj va toan be cac phi tan, chi phi, tan 
that, khieu kin, yeu sach, kin tyng, kien cao hay chi phi 
kien tyng dO tra, 00 phat sinh, hay a phai chiu Ileac do 
bat cir ben tho' ba nao thqc hien hay khol xtrOmg,  001 veil 
Ngtroi cOa KPMG phat sinh hoc lien quan den Th6a 
thuan nay bat ke nguyen nhin nao gay ra tan that va thiet 
hai do. 

16. Quyen ser hiku 

KPMG cO toan quy6n so' ticru d61 vol ban quy6n va tat ca 
cac quyen so' him tri tue khac trong sin phim cita Dich 
vy, cho dO la bing 101 n6i hay lieu hinh, va quyan sOf hiru 
doi vOl cac tai lieu lam viec cua chtang tel. Khach hang se 
CO duvc quyen so. hiru dei vai san pharn cua Dich vy dulfri 
clang hiru hinh khi thanh toan day dir phi dich vy cua chi:mg 
tOi cOng vOi cac chi phi cho nhCrng sin phArn nay. De cung 
cap cac dich vy cho Khach hang hay cho cac khach hang 
khac, chimg tOi va nhirng Ngtroi cira KPMG khac se co 
quyen sir dyng, phat then hay chia se vOl nhau nhCrng kien 
thirc, kinh nghiem va k9 !ling irng dyng chung ma h9 tich 
ley &roc trong qua trinh cung cap Dich vy. 

17. Chong h61 Iô va tham nhung 

17.1. ChOng Col cam ket tuan thir tat ca cac luat cheng h61 le va 
ch6ng tham nhung hien hanh,  ma chung tOi phai Wan thii 
va liOn quan den viec cung cap Dich vy theo Theta thuan 
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nay. Ngu'ô cOa KPMG se tu5n thi tat ca cac luat chong 
hal le va tham nhOng ap dyng cho Thoa thuan nay. 

17.2. Khach hang xac nhan va bao dam r,ang trong qua trinh 
cung cap Dich vy, Khach hang (va bat kj/ dan vi hoc ca 
nhan lien quan nao) va/hoac can be, Om dôc, nhan vien 
va dai din cCia Khach hang se tranh cac hanh vi co the 
gay an tuang liOn quan den h6i le va tham nhOng lien quan 
den Djch vy va sO kh6ng thuc hien bat kit hanh Ong nao 
CO the khien chung t6i vi pham bat loj luat ch8ng hoi 16 
va/hoac ch6ng tham nhung hien hanh nao ma chi:mg t6i 
phai tuan theo. 

18. Giai nghia cac quy dinh phap luat va ntang thay del 
trong ti.pung tai 

Khach hang hieu rang cac quy dinh phap luat dm Viet 
Nam thay 061 thuang xuyen, c6 nhang thay del Co hieu 
luc ap dung hal to va c6 nhirng thay 061 c6 hieu luc trey ve 
sau. Tuy nhien, trip khi CO quy dinh trong Thoa thuan, Dich 
vy &vac cung cap se kh6ng &vac cap nhat theo nhirng 
thay 061 v6 quy djnh phap luat phat sinh sau. Chung t6i 
Khong the bao dam hoc cung cap bat 1(9 bao dam nao 
rang nhCrng giai nghia ye phap luat cOa chung tosi c6 the 
dOng virng den cung trong truing hap CO sy,  thach thirc 
cua cac ca quan cdo tham quyen. 

19. Trirerng holo bat kha khang 

Neu viec thuc hien Th6a thuan nay dm met ben bi ng5n 
can hay han che bai cac Ij/ do haa hoar], b5o, lyt, deng 
dat, chien tranh, dal dich, tranh chap.lao clang, cam van, 
luat phap, sac lenh hay chi thi cOa bat chinh phO nao 
V6 nhirng yen de liOn quan den Thaa,thuan nay, hay do 
bat cCr hanh Ong hay dieu kien nao narn ngoai kha nang 
kiem soat hap l cua ben do, thi ben dO cluvc mien trach 
nhiem theo mac de anh hung cOa nhirng twang hap bat 
kha khang do. Tuy nhien, ben gap phai twang hap bat 
kha khang sO phai n6 ly,c het sire de tranh hoc loai ba 
cac nguyen nhan den den kheng thuc hien Th6a thuan 
clang that kh5c phyc va hoan thanh viec thuc hien Th6a 
thuan trong that gian sam nhat. 

20. Luat dieu chinh va guy& tai phan 

Thoa thuan nay cUng vat tat ca cac khia canh cua Dich Nip 
va viec cung cap Dich vu cCia KPMG d8u dc dieu chinh 
bat va &vac hieu phO hap vai luat hien hanh ap dung tai 
Viet Nam. Bat tranh chap nao phat sinh tir hay lien quan 
den Thoa thuan nay se duvc thao luan va giai quyet thong 
qua him giai giCra, cac ben. Neu cac ben khOng the deng 
ve cach giai quyet tranh chap trong that gian 60 ngay ke 
tir ngay phat sinh tranh chap, van de se ducrc giái guy& 
theo th0 tyc tr9ng tai tai Trunq tam Tr9ng tai Quoc to Viat 
Nam (VIAC) theo Quy tac TO tyng Trong tai. S6 lucyn9 
tr9ng tai vien la met (01). Dia diem tr9ng tai là thanh ph6 
I-16 Chi Minh. NgOn ngCr sir dung trong to tyng trong tai la 
tieng Anh. 

21. Tinh toan van dm Thoa thuan 

Th6a thuan nay ,neu chi Wet toan b thea thuen cua cac 
ben lien quan den Dich vy,  cüa KPMG. Tat ca cac thoa 
thuan, dan xep hay hieu Net truac d6 lien quan den dich, 
vy nay cUa KPMG deu da ducyc gep vao va dc thay the 
1361 sty clang thuan duac chCrng minh trong Thoa thuan 
nay. 

22. Thay 

22.1. Moi thay 061,061vai Th6a thuan nay se kh6ng CO gia trjtr 
khi ducyc khang djnh bang van ban vai chCrk9 cua dal din 
cluac üy quy6n ctla Ca hai ben vac hoc sau ngay k H(7p 
dOng. 

22.2. Titng 016u khoan va dieu kin trong Thoa.thuan sO xac lap 
met dieu khoan rieng va dif)c lap. Neu bat cir dieu khoan 
nao trong Thoa thuan bi bat cCr toa an hay co quan c6 
tham quyen .nao phan quyet la vo_hieu hay kh6ng the thqc 
thi thi cac dieu khoan c6n la' se van giCr nguyen hieu kyc. 
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Contact Phan My Linh/ 
Bui Thi Hoa Hong 

KPMG Limited 
46th Floor, Keangnam Landmark 72, 
Pham Hung Street, Yen Hoa Ward, 
Hanoi, Vietnam 
+84 (24) 3946 1600 I kpmg.com.vn 

Mr. Michael Richard Lister Glover 
General Director 
Masan High-Tech Materials Corporation 
No. 23 Le Duan, Sai Gon Ward 
Ho Chi Minh City, Vietnam 

Date  

Dear Mr. Michael Richard Lister Glover, 

Financial Statement Audit Engagement Letter — 31 December 2026 

This letter confirms our understanding of the terms and objectives of our engagement and the 
nature and limitations of the services we will provide. 

Scope of the Services 

We will audit the separate financial statements of Masan High-Tech Materials Corporation 
("the Company") and consolidated financial statements of Masan High-Tech Materials 
Corporation and its subsidiaries (collectively referred to as, "the Group"), which comprise the 
separate and consolidated statements of financial positions as at 31 December 2026, and the 
related separate and consolidated statements of income and cash flows for the year then 
ending, and a summary of significant accounting policies and other explanatory notes 
(hereafter referred as "the Financial Statements"). 

We will conduct the audit in accordance with Vietnamese Standards on Auditing with the 
objective of expressing an opinion about whether the Financial Statements are prepared, in all 
material respects, in accordance with Vietnamese Accounting Standards, the Vietnamese 
Accounting System for Enterprises and the relevant statutory requirements applicable to 
financial reporting ("VAS"). 

Our Responsibility for and Limitations of Services 

In conducting the audit, we will comply with ethical requirements. Further, we will perform 
procedures to obtain sufficient and appropriate audit evidence to provide a basis for our 
opinion on the Financial Statements. Those procedures involve performing procedures to 
obtain audit evidence about the amounts and disclosures in the Financial Statements. The 
procedures selected depend on our judgment, including the assessment of the risks of material 
misstatement of the Financial Statements, whether due to fraud or error. In making those risk 
assessments, we will consider the Company's internal control relevant to the preparation and 
true and fair presentation of the Financial Statements in order to design audit procedures that 
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Company's internal control. We also will evaluate the appropriateness of 
accounting policies used and the reasonableness of accounting estimates made by 
management, as well as evaluating the overall presentation of the Financial Statements. 

KPMG Limited, a Vietnamese one member limited liability company and a member firm of the 
KPMG global organization of independent member firms affiliated with KPMG International Limited, 
a private English company limited by guarantee. All rights reserved. 



Our audit is planned and performed to obtain reasonable, but not absolute, assurance as to 
whether the Financial Statements are free of material misstatement, whether due to fraud or 
error. Absolute assurance is not attainable because of the test nature and other inherent 
limitations of an audit, together with the inherent limitations of any accounting and internal 
control system and the characteristics of fraud. Therefore, there is an unavoidable risk that 
material errors, fraud (including fraud that may be an illegal act), and other illegal acts may 
exist and not be detected by an audit of financial statements performed in accordance with 
Vietnamese Standards on Auditing. Also, an audit is not designed to detect matters that are 
immaterial to the Financial Statements. 

Upon completion of our audit, we will issue a written audit report in English and Vietnamese 
which will be addressed to the Company's shareholders. We cannot provide assurance that 
an unqualified opinion will be rendered. Circumstances may arise in which it is necessary for 
us to modify our report or withdraw from the engagement. If, during the performance of our 
audit procedures, circumstances arise which make it necessary for us to withdraw from the 
engagement, we will communicate to you and those charged with governance our reasons for 
withdrawal. 

If the Financial Statements referred to above and our audit report thereon are to be included 
in another document issued by the Company, e.g., Annual Report of the Company, we will 
read the other information included in that document and consider whether such other 
information is materially inconsistent with the audited Financial Statements. However, our 
audit does not include the performance of procedures to corroborate such other information 
(including forward-looking statements). 

The objective of our audit is not to report on the Company's internal control and we are not 
obligated to search for material weaknesses as part of our audit of the Financial Statements. 
A material weakness is a control deficiency, or combination of control deficiencies, that could 
have a material effect on the financial statements. 

While the objective of our audit of the Financial Statements is not to report on the Company's 
internal control and we are not obligated to search for material weaknesses as part of our 
audit, we will communicate, in writing, material weaknesses to you and those charged with 
governance to the extent they come to our attention. 

To the extent that they come to our attention, we will inform those charged with governance 
about any material errors and any instances of fraud or illegal acts. Further, to the extent 
they come to our attention we will also communicate to those charged with governance fraud 
that involves senior management or that, in our judgment, causes a material misstatement of 
the Financial Statements and illegal acts that come to our attention, unless they are clearly 
inconsequential. 

Management Responsibilities 

Our audit will be conducted on the basis that management and, where appropriate, those 
charged with governance acknowledge and understand that they have responsibility: 

(a) For the preparation and true and fair presentation of the Financial Statements in 
accordance with VAS; 
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(b) For such internal control as management determines is necessary to enable the 
preparation of Financial Statements that are free from material misstatement, whether 
due to fraud or error; and 

(c) To provide us with: 

(i) Access to all information of which management is aware that is relevant to the 
preparation of the Financial Statements such as records, documentation and other 
matters; 

(ii) Additional information that we may request from management for the purpose of the 
audit; and 

(iii) Unrestricted access to persons within the entity from whom we determine it 
necessary to obtain audit evidence. 

Management is also responsible for (1) identifying and ensuring that the Group comply with 
laws and regulations applicable to their activities and for informing us of any known material 
violations of such laws and regulations; (2) safeguarding assets; (3) selecting and applying 
appropriate accounting policies; and (4) making accounting estimates that are reasonable in 
the circumstances. Management is also responsible for informing us the results of its 
assessment of the risk that the Financial Statements may be materially misstated as a result 
of fraud. Our audit of the Financial Statements does not relieve the management of these 
responsibilities. 

The management is also responsible to close the accounting records in respect of the 
Financial Statements including the recognition and measurement of all provisions, accruals, 
and valuation reserves as required by the applicable accounting standards, in a timely 
manner and before commencement of the audit or such other date as may be agreed 
between the Group and KPMG Limited ("KPMG"). 

The management also agrees that all records, documentation and information we request in 
connection with our audit will be made available to us, that all material information will be 
disclosed to us, and that we will have the full cooperation of the Group's personnel. When 
and if for any reason the Group is unable to close the accounting records in a timely manner 
or prepare the accounting records in accordance with the applicable accounting standards or 
provide such records, documentation and information and assistance from the Group's 
personnel as is normal and reasonable in the circumstances, and this results in additional 
time being spent by KPMG on completing the audit, this may result in additional fees 
becoming payable. 

Management is also responsible for adjusting the Financial Statements to correct material 
misstatements. 

As required by Vietnamese Standards on Auditing, we will make specific enquires of 
management and others about the representation embodied in the Financial Statements and 
the effectiveness of internal controls. 

Those standards also require that we obtain from certain members of the management a 
representation letter which covers these matters and which affirms that the effects of any 
uncorrected misstatements are, both individually and in the aggregate, immaterial to the 
Financial Statements taken as a whole. The results of our audit tests, the responses to our 
inquiries and the written representations, constitute the material which we will rely upon in 
forming an opinion on the Financial Statements. 
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Because of the importance of management's representation to the effective performance of 
our audit services, the Group hereby releases KPMG and its personnel from any claims, 
liabilities and all costs relating to our audit attributable to any misrepresentations or omissions 
by the management of the Company. 

The Company agrees that if the Company will distribute or publish the Financial Statements, 
either separately or included in another document, and the Company will indicate that the 
Financial Statements have been audited by us or there is a reasonable expectation of the 
users of the Financial Statements that the Financial Statements have been audited, the 
Company shall ensure that our audit report thereon will be distributed or published together 
with the Financial Statements. This does not remove the Company's obligation to first 
obtaining our consent pursuant to the section "Restrictions on Use" below. 

If our audit report on the Financial Statements is to be included in another document to be 
published by the Company, the management is responsible for informing us about this and 
the management shall provide us with a draft copy of such document for our reading before 
such document is published. Our responsibility in relation to reading such document is 
described in section "Our Responsibility for and Limitations of Services of the audit" above. 

Restrictions on Use 

The Company shall not quote KPMG's name, whether directly or through implication, in any 
material other than the Financial Statements specified in this engagement letter, without 
KPMG's prior written consent. The definitive version of the audit report shall be that bearing 
KPMG's original manuscript signature and KPMG shall not be responsible or liable for any 
errors or inaccuracies appearing in any reproduction in any form or medium. 

The Company shall not carry out any publication of the audit report by whatever means 
without first obtaining KPMG's consent, except for submission to the Company's shareholders 
and relevant authorities or otherwise required by law. KPMG may, without limitation, withhold 
its consent to the publication of the audit report if it is to be published in an inappropriate 
manner. 

It is and shall remain the responsibility of the Company to ensure that any such publication 
properly presents the audit report and avoid inappropriate or unauthorised associations. 

Extraction and Use of Data 

It may be necessary or convenient for the Company to use KPMG-owned or -licensed 
software, software agents, scripts, technologies, tools or applications (collectively "KPMG 
Technology") designed to extract data from the Company's electronic books and records 
systems or other systems (collectively, "Systems"), in connection with the audit. 

The Company understands and agrees that it is solely responsible for following appropriate 
change management policies, processes and controls relating to use of such technology 
(including without limitation appropriate backup of the Company's information and Systems) 
(collectively, "Change Management Processes") before such KPMG Technology is utilized to 
extract data from the Systems. In the event the Company fails to use such Change 
Management Processes or if such Change Management Processes prove to be inadequate, 
the Company acknowledges that the Systems and/or KPMG Technology may not function as 
intended. 
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In consideration of the foregoing, KPMG hereby grants the Company the right to use KPMG 
Technology solely to facilitate the Company's necessary or convenient provision of 
information to KPMG in connection with the audit, and this grant does not extend to any other 
purposes or use by third parties outside of your organization without our prior written 
approval, provided that third party contractors of the Company having a need to know in order 
to perform their services to the Company are permitted to use KPMG Technology to the 
extent necessary for such parties to perform such services, so long as the Company 
exercises the same level of care to protect such KPMG Technology and KPMG confidential 
information as it uses to protect its own confidential information but in no event less than 
reasonable care. 

Other than as expressly permitted hereby, the Company agrees to keep KPMG Technology 
confidential, using no less than a reasonable standard of care to protect it from unauthorized 
disclosure or use, and to notify KPMG of any legal compulsions to disclose it, in accordance 
with the provisions governing legal demand of confidential information which appear in this 
engagement letter with respect to which the KPMG Technology is being used, mutatis 
mutandis. 

If the KPMG Technology is subject to any third-party license terms and conditions before 
being provided to the Company, the Company may be required to accept such terms and 
conditions before using the KPMG Technology, in which case KPMG will provide such license 
terms and conditions to the Company in writing before the Company elects to use the KPMG 
Technology. 

The Company also understands and agrees that KPMG member firms, with the assistance of 
third parties as outlined above, may use all the Company's information for other purposes 
consistent with our professional standards, such as improving the delivery or quality of audit 
and other services or technology to you and to other clients, thought leadership projects, to 
allow you and other clients to evaluate various business transactions and opportunities, and 
for use in presentations to you, other clients and non-clients. When your information is used 
outside of KPMG member firms or such third parties assisting them as outlined above, the 
Company will not be identified as the source of the information. 

Fees 

The professional fee for the year ending 31 December 2026 is VND324,500,000. 

The professional fee is based on the degree of responsibility and skill involved and the 
necessary time occupied on the work. 

The total out-of-pocket expense is capped at a maximum of VND5,100,000 and VAT will be 
added to the above fees upon billings. 

Fees for any special projects, such as research and/or consultation on special business or 
financial issues, will be billed separately from the audit fees for professional services set forth 
in this letter and may be subject to written arrangements supplemental to those in this letter. 

Professional fees will be invoiced by KPMG as follows: 

• 50% audit fee on commencing interim audit fieldwork 

• 40% audit fee on commencing final audit fieldwork; 

Page 5/8 



• 10% audit fee on submission of the draft audit report to the Company; and 

• Any additional fees will be invoiced as agreed. 

Circumstances encountered during the performance of this service (including, without 
limitation, the failure of the Company to comply with its responsibilities under this engagement 
letter) could cause KPMG to incur additional time or expense exceeding initial expectation to 
deliver the service. An additional fee will be agreed between the Company and KPMG based 
on the additional time and expenses incurred or to be incurred. KPMG will endeavour to 
notify the Company of any such circumstances as they are ascertained. 

Billing Information 

E-invoice(s) for the services will be issued to: 

Client's name: Masan High-Tech Materials Corporation 
Address: No. 23 Le Duan, Sai Gon Ward, Ho Chi Minh City, Vietnam 
Email: hai.dinh@mr.masangroup.com  

Mai.Nguyen@mr.masangroup.com  
VAT Code: 0309966889 
Represented by: Mr. Michael Richard Lister Glover 
Position: General Director 

The e-invoice(s) will be sent to the email address provided above by: 

Service provider's name: KPMG Limited 
Address: 46th Floor, Keangnam Tower, Hanoi Landmark Tower, 

72 Floor Building, Yen Hoa Ward, Hanoi, Vietnam 
Telephone: +84 24 3946 1600 
Account No: 020-1-00-00-00113 
At: Public Bank Vietnam Limited — Hanoi Branch 
VAT Code: 0100112042 
Represented by: Mrs. Phan My Linh 
Position: Deputy General Director 

By accepting the terms of this Engagement Letter, you acknowledge that the above invoicing 
email address is appropriate and valid for all tax and regulatory purposes in connection with 
this engagement and that you shall be responsible for notifying us of any change to the 
invoicing email address. 

Terms and Conditions of Business 

We accept this engagement on the basis that our Terms and Conditions of Business, as set 
out in Appendix 1, will apply to this work and govern our relationship with you. This letter is 
the "Engagement Letter" mentioned in our Terms and Conditions of Business. Please read 
these terms and conditions carefully. 

For the purpose of this Engagement Letter, the Terms and Conditions of Business are 
modified as follows: 

• Article 5.1 does not apply. 
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• Article 9.1 is replaced with "Out-of-pocket expenses such as travelling, telecommunication 
expenses, photocopying, etc. and any other applicable official fees incurred in connection 
with the Services will be charged to you in addition to our fee quoted unless otherwise 
specifically stated. Charges for printing and binding the first ten (10) copies of the final 
audited financial statements will not be charged. Fees for printing and binding additional 
copies of financial statements, if required by you, will be charged at a rate of VND250,000 
for each additional copy in English or Vietnamese, and VND500,000 for each additional 
copy of combined Vietnamese and English financial statements." 

Confirmation 

This engagement letter and the enclosed Terms and Conditions of Business will serve as 
contract binding parties upon being signed and accepted by Masan High-Tech Materials 
Corporation and KPMG. 

This engagement letter is issued in English and Vietnamese. If there are any discrepancies 
between the two versions, the English version shall prevail. 

Please confirm your agreement to and acceptance of the terms of this letter and the 
attachments by signing and returning to us the enclosed copy. If there are any aspects that 
you wish to discuss, please do not hesitate to contact us. 

Deputy General Director 
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Signature 

Name 

Position 

Date 

Signed and sealed: 

Michael Richard Lister Glover 

General Director 

GONG Ty 
co PHAN 

HIGH TkJtJ 
MATE 

I confirm our acceptance to the above and attached Terms and Conditions of Business for 
and on behalf of Masan High-Tech Materials Corporation. 
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Appendix "I 

TERMS AND CONDITIONS OF BUSINESS 

1. Introduction 

1.1. KPMG has set out in this document our basic terms and 
conditions of business (the "Terms"), which, together with 
the attached Engagement Letter/Proposal/Contract 
(together called "this Agreement"), will apply to all work 
KPMG undertakes for you with respect to this 
engagement. If there is any conflict between these Terms 
and the Engagement Letter/ProposaVContract, then the 
Engagement Letter/Proposal/ Contract shall prevail. 

1.2. The meanings of the following words and phrases which 
are widely used in these Terms and Conditions of 
Business shall be as set out below: 

Services —the services to be delivered by us under the 
Engagement Letter/Proposal/Contract. 

KPMG or we (or derivatives) — the KPMG contracting 
party as identified by the Engagement 
Letter/Proposal/Contract. 

You (or derivatives) — the addressee (or addressees) of 
the Engagement Letter/Proposal or the contracting party 
that engages KPMG. 

KPMG Persons —the KPMG contracting party, each and 
all of its partners, members, directors, employees and 
agents, as the case may be, together with any other body 
or entity controlled by us or owned by us or associated 
with us and each and all of its partners, members, 
directors, employees and agents and "KPMG Person" 
shall mean any one of them. 

Engagement Team — shall mean, collectively or 
individually, KPMG Persons (excluding corporate bodies, 
entities or firms) who is or are involved in providing the 
Services. 

Partner — Any KPMG Person having the title "partner" 
(whatever that KPMG Person's legal status). 

Other Beneficiaries — any and each person or 
organization identified in the Engagement 
Letter/Proposal/Contract (other than you) as a beneficiary 
of the Services or any product thereof. 

Other KPMG Person(s) — shall mean, collectively or 
individually, KPMG Persons who are not members of the 
Engagement Team. 

These definitions shall apply wherever these words and 
phrases are used in this Agreement. 

2. Our services 

KPMG will provide the Services and will use all 
reasonable commercial efforts to provide the Services in 
an efficient and timely manner, using the necessary skill 
and expertise to an appropriate professional standard. 

3. Confidential Information 

3.1. We may acquire sensitive information concerning your 
business or affairs in the course of providing the Services 
("Confidential Information"). In relation to Confidential 
Information, we shall comply with the confidentiality 
standards of the Code of Ethics for Accountancy and  

Auditing Profession issued by the Ministry of Finance of 
Vietnam and we shall adhere to the confidentiality 
restrictions imposed on us by any other authority with 
whose requirements we are bound to comply, as well as 
any obligations imposed on us by law. KPMG Persons 
shall be entitled to comply with any requirement of law, of 
our regulatory body or any other authority with whose 
requirements KPMG Persons are bound to comply to 
disclose Confidential Information. 

3.2. We may share information relating to you, our 
relationship with you and the Services (including 
Confidential Information) with Other KPMG Persons in 
order to identify and mitigate any KPMG quality, conduct 
or risk management issues, including independence and 
conflict checks and quality and compliance reviews within 
KPMG member firms. We may also allow access by other 
parties such as third-party service providers or 
subcontractors providing support services to KPMG to 
information (including Confidential Information) for 
administrative, technological and clerical/organizational 
purposes. Certain such information may be used, 
retained, processed and stored outside of Vietnam and 
may be subject to disclosure requirements in accordance 
with the laws applicable in the jurisdiction in which the 
information is used, retained, processed or stored, which 
laws may not provide the same level of protection for 
such information as will Vietnam laws. 

3.3. We shall remain responsible for preserving confidentiality 
if Confidential Information is shared with Other KPMG 
Persons or accessed by such other parties. 

3.4. This clause shall not apply where Confidential 
Information properly enters the public domain. This 
clause shall not prohibit our disclosure of Confidential 
Information where we wish to disclose it to our insurers or 
legal or other professional advisers, in which event we 
may do so in confidence only. 

3.5. For the purposes of marketing or publicizing or selling 
KPMG's services, we may wish to disclose that we have 
performed work (including the Services) for you, in which 
event we may identify you by your name (or by the name 
of the group that you are a member of) and may indicate 
only the general nature or category of such work (or of 
the Services) and any details which have properly 
entered the public domain. 

4. Your obligations 

4.1. You agree to pay for the Services in accordance with this 
Agreement. 

4.2. To enable us to perform the Services, you shall supply 
promptly all information and assistance and all access to 
documentation in your possession, custody or under your 
control and to personnel under your control where 
required by us. You shall use your best endeavours to 
procure these where not in your possession or custody or 
under your control. You shall inform us of any information 
or developments which may come to your notice and 
which might have a bearing on the Services. You shall 
supply information in response to our enquiries (if any) to 
enable us to comply with our responsibilities to make 
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disclosures to relevant authorities in respect of money 
laundering or any other criminal activity that we may 
encounter during performance of the Services. 

4.3. We may rely on any instructions or requests made or 
notices given or information supplied, whether orally, 
electronically or in writing, by any person whom we know 
to be or reasonably believe to be authorized by you to 
communicate with us for such purposes. 

4.4. We may receive and rely on information from you or from 
other sources in the course of providing the Services. 

To the fullest extent permitted by law, we shall not be 
liable to you for any loss or damage suffered by you 
arising from fraudulent representations, 
misrepresentations of information or withholding of 
information material to the Services, irrespective of 
whether such fraudulent representations, 
misrepresentations or failure to disclose is on your part or 
that of other information sources, unless such fraudulent 
representations, misrepresentations or withholding of 
material information is evident to us without further 
enquiry. 

4.5. You undertake that if anything occurs after information is 
provided by you to KPMG to render such information 
untrue, unfair or misleading, you will promptly notify 
KPMG and, if required by KPMG, take all necessary 
steps to correct any announcement, communication or 
document issued which contains, refers to or is based 
upon, such information. 

4.6. You acknowledge that information made available by 
you, or by others on your behalf, to, or which is otherwise 
known by KPMG Persons who are not engaged in the 
provision of the Services, shall not be deemed to have 
been made available to the Engagement Team. 

4.7. Notwithstanding our duties and responsibilities in relation 
to the Services, you shall retain responsibility and 
accountability for: 

• the management, conduct and operation of your 
business and your affairs; 

• deciding on your use of, choosing to what extent you 
wish to rely on, or implementing advice or 
recommendations or other products of the Services 
supplied by us; 

• making any decision affecting the Services, any 
product of the Services, your interests or your affairs; 

• the delivery, achievement or realization of any benefits 
directly or indirectly related to the Services which 
require implementation or action by you. 

You further agree to designate an individual who 
possesses suitable skill, knowledge and experience to: 

• be responsible at all times for your decisions with 
respect to the Services or any product of the Services; 

• provide oversight of the Services and evaluate the 
adequacy of the results of the Services for your 
purpose; and 

• accept responsibility for the actions, if any, to be taken 
arising from the results of the Services. 

4.8. Where you require us or the nature of the Services is 
such that it is likely to be more efficient for us to perform 
work at your premises or using your computer systems or 
telephone networks, you shall ensure that all 
arrangements are made for access, security procedures, 
virus checks, facilities, licences or consents as may be 
required (without cost to us). 

4,9. You shall not, directly or indirectly, solicit the employment 
of any member of the Engagement Team while the 
Services are being provided or for a period of 6 months 
following their completion or following termination of this 
Agreement, without our prior written consent. This 
prohibition shall not prevent you at any time from running 
recruitment advertising campaigns nor from offering 
employment to any KPMG Persons who may respond to 
any such campaign. 

5. Information 

5.1. We may obtain some of the information and data to be 
used in the delivery of the Services from internet 
websites, publicly available sources and external sources 
(hereinafter "Information"). Such Information will be used 
and presented in good faith and is believed to be correct. 
KPMG makes no representations or warranties as to the 
completeness or accuracy of Information. Information is 
used or supplied upon the condition that the recipients 
will make their own determination as to its suitability for 
their purposes prior to use. In no event will KPMG be 
responsible for losses or damages of any nature 
whatsoever resulting from the use of or reliance upon 
Information or the Service to which Information refers. 

5.2. Nothing contained in our Services is to be construed as a 
recommendation to use any product, process, equipment 
or formulation in conflict with any patent or copyright, and 
KPMG makes no representations or warranties, express 
or implied, that the use thereof will not infringe any 
patents or copyrights. No representations or warranties, 
either express or implied, of merchantability, and fitness 
for a particular purpose or of any other nature, are made 
hereunder with respect to Information. 

5.3. KPMG makes no commitment to review the reliability of, 
to update or correct any Information that is sourced from 
the Internet, publicly available and/or external sources. 

6. Privacy 

6.1. We are committed to complying with national privacy 
regulations and the applicable KPMG privacy policies 
when collecting, holding or disclosing personal and 
sensitive personal information concerning your 
shareholders, members, customers, employees and 
other individuals with whom you have dealings 
('Stakeholders'). Our Privacy Policy is available at 
www.kpmg.com.vn. 

6.2. KPMG may be required to collect, retain, use and 
disclose personal information about individuals while 
providing the Service. You represent and warrant that: (i) 
you will obtain from individuals all consents required by 
law to permit KPMG to collect, use and disclose all 
personal information reasonably required to provide the 
Service, and (ii) you have provided, or will provide, notice 
of KPMG's potential processing of information outside of 
Vietnam to all individuals whose personal information is 
or may be disclosed to KPMG. 

6.3. You consent to KPMG sending to you, your officers, 
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directors and employees, as applicable, electronic 
messages (including emails) relating to KPMG products 
and services and other matters that may be of interest to 
you. 

7. Benefit of report 

7.1. You acknowledge and agree that any advice, 
recommendations, information or work product provided 
to you by KPMG in connection with this Agreement is for 
your sole use. You agree that if you make such advice, 
recommendations, information or work product available 
to any third party, you will notify such third party, in 
writing, that KPMG's advice, recommendations, 
information and work product was for your sole benefit 
and based on the specific facts and circumstances and 
the scope of KPMG's Agreement with you and is not 
intended to be relied upon by any other person. In the 
event of a claim by any third party relating to our Services 
under this Agreement that arises out of a breach by you 
or any of your officers directors and employees of this 
paragraph you agree to indemnify and hold harmless 
KPMG Persons from all such claims, liabilities, costs and 
expenses (including legal fees and disbursements). 
Notwithstanding the foregoing, (i) in the event of a 
disclosure made by you that is required by law, that is 
made to a regulatory authority having jurisdiction over 
you, or that is made pursuant to Clause 7.4, no such 
notification shall be required and (ii) no such notification 
shall be required with respect to disclosures expressly 
authorized by this Agreement. 

7.2. During the supply of our Services, we may supply oral, 
draft or interim advice, reports or presentations but in 
such circumstances our written advice or final written 
report shall take precedence. No reliance should be 
placed by you on any oral, draft or interim advice, reports 
or presentations. 

7.3. KPMG shall not be under obligation in any circumstance 
to update any advice or report, oral or written, for events 
occurring after the advice or report has been issued in 
final form. 

7.4. Where we assist you with tax matters (Tax Services") and: 

• at the time of engagement or at any point thereafter, 
you are, or you are an affiliate of, an entity that is 
registered with the United States Securities and 
Exchange Commission and you are (or such affiliate 
is) audited by a KPMG Person (i.e., you are an SEC 
Registered Audit Client), or 

• the Tax Services involve the delivery of U.S. tax 
advice; 

• no provision in this Agreement is or is intended to be 
construed as a condition of confidentiality in relation to 
such Tax Services. 

In this clause, the term "affiliate" is interpreted as that 
term is used by the United States Securities and 
Exchange Commission with reference to auditor 
independence standards. The term "condition of 
confidentiality" refers to transactions in which a tax 
advisor places a limitation on disclosure by the taxpayer 
of the tax treatment or tax structure of the transaction and 
the limitation on disclosure protects the confidentiality of 
that advisor's tax strategies (i.e., a confidentiality clause). 

7.5. If you are an SEC Registered Audit Client and we are 
providing a Tax Service, you shall promptly inform us of 
any conditions of confidentiality imposed at any time by 
other tax advisers with respect to any transaction on 
which our advice is requested. 

8. Use of e-mail, internet, online collaboration tools 
and/or other electronic communication systems 

8.1. You acknowledge that we may correspond or convey 
documentation via email and/or the internet and/or other 
electronic means unless you expressly request 
otherwise. However, you shall not rely on and we accept 
no responsibility for, or liability in relation to, any of our 
advice, opinions, reports or recommendations transmitted 
via email and/or the internet and/or other electronic 
means unless such advice, opinions, reports or 
recommendations was signed or transmitted by a Partner 
(or by another authorized person) or is subsequently 
confirmed by a letter signed by a Partner (or by another 
authorized person). 

8.2. During the supply of our Service, if we are instructed and 
authorized by you, or by any person whom we know to be 
or reasonably believe to be authorized by you, to use 
your online collaboration tools or other electronic 
communication systems, including those supplied by 
other parties, to transmit and receive information, 
including Confidential Information, you will be responsible 
for providing us with all necessary licenses and/or 
permissions to use such tools and systems; you will also 
retain responsibility for managing the use of the tools and 
systems, including managing information security risks. 

8.3. In connection with any use of e-mail, internet, online 
collaboration tools and/or other electronic communication 
systems, under this Agreement, you accept the inherent 
risks including the security risks of interception or of 
unauthorized access, interference to communications, 
corruption, delay or non-delivery of communications or 
data, failure/ unavailability of system or internet 
connection and the risks of viruses and other harmful 
devices, and that you shall perform virus checks on all 
communication and data sent to or received from KPMG 
Persons. 

9. Fees, expenses and payment terms 

9.1. Out-of-pocket expenses such as travelling, 
telecommunication expenses, photocopying, etc. and any 
other applicable official fees incurred in connection with 
the Services will be charged to you in addition to our fee 
quoted unless otherwise specifically stated. 

9.2. The consideration payable for any supply made or to be 
made under this Agreement is exclusive of any Value 
Added Tax ("VAT") or withholding taxes applied outside 
of Vietnam. You agree that the consideration payable for 
any such supply shall be increased by an amount equal 
to the amount of VAT payable by KPMG or withholding 
taxes applicable in respect of that supply. If you are 
exempt from such taxes or entitled to a reduced or zero 
VAT rate under Vietnamese tax regulations or as a 
consequence of an agreement between Vietnam and 
other countries or international organizations, you agree 
to provide KPMG with appropriate documentation 
evidencing your tax status as may be required by KPMG, 
in our sole discretion, to enable KPMG to issue an 
invoice or invoices at a reduced or zero VAT rate. In the 
event that the fiscal authorities in Vietnam do not accept 
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the reduced or zero VAT rate for such supply, you agree 
that you will pay the required (additional) tax (plus any 
applicable penalties and interest) to KPMG within 30 
days of being advised by KPMG that the tax is payable. 

9.3. You agree to pay the specified fee (as well as VAT and 
disbursements) in relation to the Services within 30 days 
of the date of each invoice. KPMG will have the right to 
increase the amount due to us by an amount equivalent 
to the average interbank interest rate as announced by 
the State Bank of Vietnam plus 2% per annum on 
overdue balances. 

9.4. If we are required (pursuant to any order, subpoena, 
directive or other legal or regulatory process) to produce 
documents and/or information, answer enquiries, attend 
court or meetings or deal with any similar requests in 
relation to the Services for, or by, any judicial, regulatory, 
administrative or similar body or entity (including without 
limitation, any foreign regulator or similar), you shall 
reimburse us at standard billing rates for our professional 
time and expenses, including reasonable legal fees, 
incurred in dealing with those matters where our actions 
were not the subject of such requirements. 

10. Problem resolution 

10.1. We aspire to embed in our culture the attributes that we 
feel distinguish our brand and contribute to the difference 
that you experience when you engage KPMG. If at any 
time you would like to discuss with us how the Services 
can be improved or if you have a complaint about the 
Services provided, you are invited to telephone the 
Partner or director, as the case may be, identified in the 
Agreement. We will investigate any complaint promptly 
and do what we can to resolve the difficulties. 

10.2. If the problem cannot be resolved, the parties agree to 
enter into mediation, or some other form of alternative 
dispute resolution, before commencing legal proceedings. 

10.3. In the event of a dispute, or where fees remain unpaid 
beyond the due date, we reserve the right to suspend 
provision of the Services until such times as the dispute 
is resolved or the fees are paid. Suspension of the 
Services will not affect your obligation to pay us for 
Services rendered to the date of suspension. 

11. Knowledge and conflicts 

11.1. In this clause "Barriers" shall mean safeguards designed 
to facilitate the protection of each client's interests and 
may include (for example): separate teams, their 
geographical and operational separation and/or access 
controls over data, computer servers and electronic mail 
systems. 

11.2. The Engagement Team shall not be required, expected 
or deemed to have knowledge of any information known 
to Other KPMG Persons which is not known to the 
Engagement Team. 

11.3. The Engagement Team shall not be required to make 
use of or to disclose to you any information, whether 
known to them personally or known to Other KPMG 
Persons, which is confidential to another client. 

11.4. KPMG Persons may be providing services to, or be 
approached to deliver services to, another party or 
parties who has or have interests which compete or 
conflict with yours (a "Conflicting Party" or "Conflicting 
Parties"). 

11.5. KPMG Persons are and shall remain free to deliver 
services to Conflicting Parties, except that where the 
interests of the Conflicting Party conflict with yours 
specifically and directly in relation to the subject matter of 
the Services: 

• the Engagement Team shall not deliver services to the 
Conflicting Party; and 

• Other KPMG Persons may deliver services to the 
Conflicting Party where appropriate Barriers are put in 
place. The effective operation of such Barriers shall 
constitute sufficient steps to avoid any risk of a breach 
of our duty of confidentiality to you. 

We seek to identify Conflicting Parties in the 
circumstances set out in this clause. If you know or 
become aware that a KPMG Person is advising or 
proposing to advise such a Conflicting Party, you shall 
inform us promptly. 

11.6. Where a party has engaged us to deliver services before 
you have done so and subsequently circumstances 
change, we may consider that, even with Barriers 
operating, your interests are likely to be prejudiced and 
we may not be satisfied that the situation can be 
managed. In that event we may have to terminate the 
Agreement and we shall be entitled to do so on notice 
taking effect immediately on delivery, but we shall consult 
you before we take that step. 

12. Termination of Agreement 

12.1. Each of us may terminate this Agreement by giving at 
least 30 days' prior notice to the other. Termination shall 
not affect any rights accrued before termination. 

12.2. KPMG may terminate this Agreement by giving at least 7 
days' prior notice in writing if there has been a change of 
law, rule, regulation or professional standard or a change 
in circumstance that would cause the continued provision 
of Services under this Agreement by KPMG to violate 
such law, rule, regulation or professional standard or 
would otherwise, in the reasonable opinion of KPMG, 
prejudice KPMG's ability to comply with any applicable 
auditor independence requirement. 

12.3. Termination must be effected by written notice served on 
the other. 

12.4. Clauses 1.2, 3, 4, 5, 6, 7.1, 7.3, 9, 10, 11, 12.4, 14 15, 16 
and 18 shall survive termination of this Agreement, 
together with any other provision stated to survive 
termination or which, by implication, is intended to 
survive. 

13. Assignment and sub-contractors 

13.1 Neither you nor KPMG shall have the right to assign the 
benefit (or transfer the burden) related to and arising out 
of this Agreement to another party without the prior 
written consent of the other party. 

13.2. We shall have the right to appoint sub-contractors to 
assist us in providing the Services. Where we appoint 
sub-contractors under this clause, we may share 
Confidential Information with them. 

14. Limitation of liability 

14.1. You agree that the maximum liability of each and all 
KPMG Persons in contract or tort or under statute or 
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otherwise for any loss or damage suffered by you 
(whether direct, indirect or consequential) in connection 
with this Agreement, including (without limitation) liability 
for any negligent act or omission or misrepresentation of 
KPMG, shall be limited to the amount of professional fees 
paid to KPMG in respect of the Services and you agree to 
release each and all KPMG Persons from all claims 
arising in connection with the Services to the extent that 
their liability in respect of such claims would exceed the 
amount of those professional fees. 

14.2. To the extent permitted by law, you agree that to the 
extent that any loss or damage suffered by you is 
attributable to negligence, fault or lack of care on your 
part or on the part of any person for whom you are 
responsible, KPMG Persons are not liable (in contract, 
tort or otherwise) for the loss or damage. 

14.3. We accept the benefit of the limitations in clause 14.1 
and clause 14.2 above on our own behalf and as agent 
and trustee for each and all other KPMG Persons who 
may be or might have been involved in providing the 
Services. 

14.4. With respect to any claims arising from or under this 
Agreement, you and Other Beneficiaries of the Services 
shall not bring any claim against any KPMG Person other 
than the KPMG contracting party in respect of loss or 
damage suffered by you or by Other Beneficiaries arising 
out of or in connection with the Services. This restriction 
shall not operate to limit or exclude the liability of the 
KPMG contracting party as a firm or company for the acts 
or omissions of any other KPMG Person. 

15. Indemnities 

To the maximum extent permitted by law you agree to 
indemnify and hold harmless KPMG Persons from, and 
against, any and all costs, expenses, losses, claims, 
demands, actions, suits, or proceedings paid, incurred, or 
suffered or made or initiated against KPMG Persons by 
any third party arising out of, or in connection with, this 
Agreement. 

16. Ownership 

We shall retain ownership of the copyright and all other 
intellectual property rights in the product of the Services, 
whether oral or tangible, and ownership of our working 
papers. You shall acquire ownership of any product of 
the Services in its tangible form upon full payment of our 
fees and expenses for any such product. For the 
purposes of providing services to you or other clients, we 
and other KPMG Persons shall be entitled to use, 
develop or share with each other knowledge, experience 
and skills of general application gained through providing 
the Services. 

impression of involvement in bribery and corruption in 
relation to the Services and shall not take any action that 
would cause us to be in violation of any applicable anti-
bribery and/or anti-corruption legislation to which we are 
subject. 

18. Interpretation of regulations and future changes 

You will appreciate that the Vietnamese regulations are 
frequently being changed, both prospectively and 
retrospectively. However, unless provided for in the 
Agreement, the Services provided will not be updated to 
take into account subsequent changes to regulations. We 
are unable to give any guarantee or provide any 
assurance that our interpretation of any relevant 
regulation will ultimately be sustained in the event of 
challenge by the relevant authorities. 

19. Force majeure 

If the performance of this Agreement by a party, is 
prevented or restricted by reason of fire, storm, flood, 
earthquake, war, pandemic, labour dispute, 
transportation embargo, law, order, or directive of any 
government in matters relating to this Agreement, or any 
other act or condition beyond the reasonable control of 
that party, then the party is excused for such 
performance to the extent of the same, but will use its 
best efforts to avoid or remove the causes of non-
performance and to cure and complete performance with 
the utmost dispatch. 

20. Governing laws and jurisdiction 

This Agreement and all aspects of our engagement and 
our performance of the Services are governed by, and 
construed in accordance with, the laws applicable in the 
country of Vietnam. Any dispute arising out of or in 
relation with this Agreement shall be discussed and 
resolved amicably between the parties. If the parties are 
unable to agree on how to resolve the dispute within 60 , 
days from the date when the dispute occurs, the issue tp/ 
will be resolved by arbitration at the Vietnam International,' 
Arbitration Centre (VIAC) in accordance with its Rules of 
Arbitration. The number of arbitrators shall be one (01). 
The place of arbitration shall be Ho Chi Minh City. The 
language to be used in the arbitral proceedings shall be 
English. 

21. Entire agreement 

This Agreement details the entire agreement of the 
parties in relation to the engagement of KPMG to provide 
the Services. All prior agreements, arrangements and 
understandings in relation to this engagement of KPMG 
by you are merged in and superseded by the agreement 
evidenced in this Agreement. 

17. Anti-bribery and corruption 

17.1. We are committed to complying with all applicable anti-
bribery and anti-corruption legislation to which we are 
subject and, in connection with the provision of the 
Services under this Agreement. KPMG Persons shall 
comply with all anti-bribery and corruption laws applicable 
to this Agreement. 

17.2. You represent and warrant that during the course of the 
provision of the Services, you (and any associated entity 
or persons) and/or your officers, directors, employees 
and agents shall avoid conduct that may give the  

22. Variation 

22.1. No variation of this Agreement will be valid unless 
confirmed in writing by authorized signatories of both 
parties on or after the date of signature of the Agreement. 

22.2. Each clause or term of the Agreement constitutes a 
separate and independent provision. If any of the 
provisions of the Agreement are judged by any court or 
authority of competent jurisdiction to be void or 
unenforceable, the remaining provisions shall continue in 
full force and effect. 
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