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uoc xem I3 tuong lai phat trién thé gidi s, su phat trién khdng giéi han cla
'D nhiing V tudng mdi, k§ thuat méi s& dua dién todn ddm may, dugc thé hién nhu
mot dai ngan ha véi vo van diém sang I3p lanh, k&t n6i van vat trén toan the
gi6i lai véi nhau va ting dung chiing vao viéc quan tri, van hanh hé théng ngan hang.

Ludn tién phong trong viéc s6 hda cac hoat ddng ngan hang, trong ki nguyén Cach
mang Cdng nghiép 4.0, TPBank van ludn kién tri thyc hién chién luoc ngan hang sé,
(mg dung tri tué nhan tao, big data, van vat k& ndi, sinh trac hoc, ap dung Basel Il vao
14t ca cac hoat ddng cia ngdn hang nham gilt viing muc tiéu trd thanh ngan hang sd
hang dau Viét Nam.

D6 ciing la nhiing muc tiéu, théng diép xuyén sudt cla TPBank trong sudt hanh trinh
2019.
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Bdo cdo thudng nién 2019

THONG DIEP
CUA CHU TICH HDQT

KiNH THUA QUY VI!

N dm 2019, cling véi da tdng trudng clia ca nudc, véi stc
manh ndi tai clng I8 trinh phét trién bén viing dugc
hoach dinh r& rang, minh bach va hiéu qua, TPBank tiép
tuc ghi ddu thanh céng véi nhitng k&t qua an tuong véi
nhiéu méc son dang nhd trong lich st ngan hang.

Khép lai ndm tai chinh, TPBank hoan thanh vuot mic tat
ca cac chi tiéu kinh doanh d3 d&t ra tai Dai hoi dong cd
dong tir ddu ndm: loi nhuan dat hon 3.868 ty dong, tong
t3i san dat trén 164.596 ty dong, ng xau kiém soat & muc
1.28%. D3ac biét, toan bd no xau tai VAMC da duoc tat
todn, TPBank ti€p tuc nam trong nhém cac ngan hang cé
chat luong tin dung t8t nhat trén thj trudng.

V& quan tri ngan hang, trong ndm 2019, TPBank da tap
trung hoan thién hé thng kiém soat ndi b, tudn thl cac
quy dinh vé ty I& an toan hoat déng theo théng 1& quéc té,
trd thanh mot trong nhiing ngan hang dau tién dat chun
Basel Il trudc thoi han so véi 1 trinh clia NHNN,

Tiép tuc kién dinh véi dinh hudng Ngan hang sé hang dau,
TPBank d3 chinh thic ra mt eBank X - duoc coi la nén
tang ngan hang s6 cla tuong lai, vugt trdi hoan toan so
véi phién ban trudc dé ca vé giao dién va tinh ndng, thda
man ky vong ngay cang cao cla khach hang. Pong thdi,
phat trién manh m& mang Iudi “ngan hang khong ngd”
LiveBank véi s& diém giao dich tdng gap déi ndm 2018.

TPBank lién tuc cho ra doi nhitng san pham - dich vu méi,
tién phong trén thi truong: phat hanh thé TPBank Visa
Signature bang kim loai dau tién tai Viét Nam, ing dung
thanh cdng chuyén tién qudc t& qua blockchain, hoan tat
chuyén ddi 100% thé chip ndi dia,...

Ghi nhan nhiing thanh tyu kinh doanh noi bat cung nhiing
¢6 gdng khdng ngimg nghi dé, cac t6 chic quac t& uy tin da
trao tang 18 giai thudng cho TPBank. Dac biét, Enterprise
da trao giai thudng kép Doanh nhan xuat sic va T6 chic
tai chinh xuat sac trong khu vic Chau A - Thai Binh Duong
APEA 2019 cho Cha tich HDQT va TPBank.

TPBank ciing d3 tao dung duoc niém tin va ky k&t nhiéu
hop tac chién luoc véi cac d6i tac quac t& 16n nhu: Sun Life
Viét Nam, UnionPay, Qu{ hop tac khi hau toan ciu - The
Global Climate Partnership Fund (GCPF),...

Budc sang nam 2020, kinh t& toan cau ddi dién véi hang
loat khé khan, thach thic dén tir dai dich Covid-19. Day
la ct sbc 16n déi voi nén kinh t& Viét Nam, TPBank ciing
ddng trude nhiéu théach thic to 16n. Nhung vai tinh than
chd déng, sang tao, vai niém tin vao su diéu hanh cla
Chinh phd, kha ndng dan dit ciia HDQT cuing sur doan két,
dong Idng ctia 5000 CBNV, sur ting hd cha quy khach hang,
doi tac va ¢ dong, TPBank tidp tuc dit ra nhitng muc tiéu
tham vong hon trong ndm 2020; tdng cuong hé thdng
gidm sat rdi ro, quan trj rdi ro theo Basel Il hudng téi muc
tiéu trd thanh mét trong 5 ngan hang ban Ié hang dau
trong s6 cac ngan hang thuong mai ¢ phan tai Viét Nam.
Trén co s& bam sat tinh hinh kinh t& vi mé, cac gidi phap
diéu hanh cba Chinh pha va NHNN, phat huy stic manh néi
tai, ch( ddng, linh hoat, kip thoi trong quyét sach va cac
gidi phdp chi dao kinh doanh, tdi tin tudng rang TPBank
s& hoan thanh thang loi nhiing muc tiéu, nhiém vy dé ra,
gat hai nhiéu thanh cdng to 16n.

it

Cﬂﬂ TICH HDQT
PO MINH PHU
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TONG QUAN VE TPBANK

Thanh 13p nam 2008, Ngan hang TMCP Tién Phong
(TPBank) thira hudng stic manh tir cac ¢ ddng chién lugc
viing manh trong va ngoai nuéc gdbm Tap doan Vang bac
P4 quy DOJI, Tap doan Cong nghé FPT, Téng cong ty Tai
bdo hiém Viét Nam (Vinare), Tap doan Tai chinh SBI Ven
Holding Pte. Ltd (Singapore), Cong ty Tai chinh Quéc t&
IFC (thudc World Bank) va quy dau tu PYN Elite Fund véi
khat vong tré thanh mét 16 chic tai chinh minh bach, hiéu
qua, bén viing va mang lai loi ich t6t nhat cho cac cd dong
va khach hang.

S& hitu nén tang viing chac va chién lugc ding dan,
TPBank d3 c6 budc phat trién dot pha véi k&t qua kinh
doanh vd ciing an tuong. Tinh d&n h&t ndm 2019, tdng
tai san TPBank dat gan 165 nghin ty déng, loi nhuan
trude thué gan 3.900 ty dong, tdng 71.3% so véi ndm
2018, t6ng huy déng dat trén 147 nghin ty déng. Véi
dinh hudng tap trung vao ngan hang bén I&, tin dung clia
TPBank trong nam ting trudng 6n dinh véi du ng dat gan
102 nghin ty ddng, tang trudng trén 20%. Dic biét, chat
luong tin dung cdia ngdn hang van ludn duoc dam bao, ty
|& ng xau & muc thap 1.28%.

Muc tiéu di dau v& Ngan hang s8, TPBank da tao ra nhiéu
san pham dat pha nhu LiveBank - md hinh ngan hang tu
déng 24/7, Savy - tng dung tiét kiém van nang, QuickPay

- thanh toan bang ma QR code, (ing dung ngan hang dién
t(r Ebank... TPBank d3 (ing dung thanh cdng trg Iy 3o T'Aio
véi tri thong minh nhan tao Al va cdng nghé mdy hoc
Machine Learning, hé théng nhan dién khach hang bang
giong néi va van tay... Tt c3 nhiing san pham ddc ddo doé
d3 giGp TPBank tré thanh nha bang dau tién cé hé sinh
thai ngan hang sé da dang va vugt troi tai Viet Nam.

N3m 2019, TPBank ti&p tuc nam trong top 500 ngan
hang manh nhat Chau A theo binh chon clia The Asian
Banker, dat gidi T6 chic tai chinh xudt sic Chau A - Thai
Binh Duong theo danh gid cla Enterprise Asia, Top 10
ngan hang uy tin tai Viét Nam... TPBank cling thuc hién
hop tac véi nhiéu ddi tac 16n, cho thdy tam nhin dai han,
16 trinh phat trién bén viing dugc hoach dinh rd rang ca
ngan hang. Tung budc kién toan hé thdng chi nhanh véi
s6 lugng diém giao dich trén toan qudc dat gan 300 diém,
tong s0 lugng khach hang ca nhan dat muc 3 triéu ngudi.

VGi tuyén ngdn thuong hiéu “Vi ching t6i hiéu ban”,
TPBank mong mudn 18y nén tang cla “sy thau hiéu”
khach hang dé xay dung phong cach chat lugng dich vy
ngan hang hang dau. Hiéu dé sé chia, hiéu dé cung déng
hanh véi khach hang, d8 sang tao ra nhiing san pham dich
vy t8t nhat va phu hop nhat, dem lai nhiing gia tri gia
t3ng cao nhat cho khach hang. D6 ciing chinh 13 kim chi
nam cho sy phat trién bén viing ma TPBank hudng dén.
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» HOI DONG QUAN TR

> ONG O MINH PHU
Cha tich Hdi ddng Quan tri

Théng 4/2018, 6ng D& Minh Phu duoc bau vao vi tri Chl
tich HDQT Ngan hang TMCP Tién Phong (TPBank) nhiém
ky 2018 - 2023. B6i véi 6 chic higp hdi 6ng gitr chic vu:
Chd tich Hai déng Doanh Nghiép Viét Nam - Singapore;
Pho6 Chd tich Hiép hoi Kinh doanh Vang Viét Nam; Phd
Cha tich Hoi Doanh nghiép tu nhan Viét Nam; Phé Cha tich
Dién dan Kinh t& Viét Nam - Hoa Ky; Pai st cla Hiép hoi
P4 quy Qudc té tai Viet Nam; Uy vién BCH Phong Thuong
mai & Cng nghiép Viét Nam - VCCI. B6i véi doanh nghiép
13: Chd tich Hai déng sang 18p, Cha tich Hai dong dau tu -
Cong ty C6 phan Tap doan Vang bac B4 quy DOJI.

V6i nhiing thanh tich va déng gép xuat sac cho nén kinh
t& va x3 hoi, 6ng DS Minh Phd d3 vinh dy dugc cac 16
chirc quéc té& cling nhu Lanh dao cao cdp clia Nha nudc,
Chinh phd trao tdng cac danh hiéu cao quy: Doanh nhan
xuat sdc khu vyc chau A - Thai Binh Duong (2019): Huan
chuong Lao ddng hang Nhi (2019), Huan chuong Lao ddng
hang Ba (2014 va 2012), bang khen ctia Thl tuéng Chinh
pht vi d3 c6 nhidu thanh tich xuat sdc trong viéc trién
khai D& an “Co cau lai hé thong cac t6 chic tin dung giai
doan 2011 - 2015" (2013), bang khen clia Th{ tuéng
Chinh phd vi “D3 ¢é nhiéu thanh tich trong c6ng tac gép
phan vao su nghiép xay dyng Chd nghia Xa hoi va bao vé
T6 qudc” (2011)va nhiéu giai thudng danh gid khac. Ong
P4 Minh Pha 13 Cr nhan Dai hoc Bach Khoa Ha Ndi, khoa
V6 tuyé&n Dién ti.
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> ONG DO ANH TU
Phé cha tich H6i dong Quan tri

Thang 4/2018, 6ng D6 Anh Ti dugc
bau vao vi tri Phé Chd tich HDQT
TPBank nhiém ky 2018 - 2023. Hién
6ng Tu ddng thoi I3 Téng Gidm déc
Cong ty CP Diana thudc Tap doan
Unicharm, Nhat Ban.

La chuyén gia hang dau trong
linh vyc quan tri thuong hiéu va
marketing. Ong TG d3 cé nhiing
déng gép quan trong trong viéc xay
dung va nang cao vj thé thuong hiéu
ngan hang.

Ndm 2013, 6ng Tu da vinh dy dugc
nhan Bang khen ctia Thdng dc Ngan
hang Nha nuéc Viét Nam cho nhiing
thanh tich xuat sdc trong viéc trién
khai thuc hién Dé an “Co cau lai hé
th6ng cac t6 chuc tin dung giai doan
2011 - 2015", bang khen clia Théng
ddc Ngan hang Nha nudc Viét Nam
“da c6 thanh tich xudt sdc gép phan
hoan thanh nhiém vy Ngan hang
nam 2014 - 2015".

Ong TU 13 Phd Tién st nganh May
nang lugng tai Dai hoc Ky thuat
Praha, Cong hoa Séc.

> ONG LE QUANG TIEN
Phé chd tich H6i dong Quan tri

Théng 4/2018, 6ng Lé Quang Tién
dugc bau vao vj tri Phd Chd tich
HDQT TPBank nhiém ky 2018 -
2023. Ong 1a mot trong nhing séng
1ap vién va la Ch tich HDQT dau tién
clia TPBank. Hién éng Tién dong thoi
Ia thanh vién Héi dong sang Iap FPT.

N3m 2013, 6ng Tién vinh dy duoc
nhan bang khen clia Théng ddc Ngan
hang Nha nudc Viét Nam cho nhiing
thanh tich xuat s3c trong viéc trién
khai thuc hién Dé an “Co cau lai hé
thng cac t6 chic tin dung giai doan
2011 - 2015", bang khen clia Théng
déc Ngan hang Nha nudc Viét Nam
“d3 c6 thanh tich xuat s3c gép phan
hoan thanh nhiém vu Ngan hang
nam 2014 - 2015,

Ong Tién 1a Thac s§ Quan tri kinh do-
anh - Dai hoc Amos Tuck (Hoa Ky) va
13 crnhan Dai hoc TEng hop Kishinev
State University, khoa Vat ly. .

> ONG SHUZO SHIKATA
Phé Cha tich H6i dong Quan tri

Thang 4/2018, 6ng Shuzo Shikata
duoc bd nhiém 13 Phé Cha tich HDQT
clia TPBank nhiém ky 2018 - 2023.
Hién ong gilt chiic vy Trudng phong
Phét trién kinh doanh dich vy tai
chinh nudc ngoai cda Tap doan SBI
Holding, Inc., ddng thodi dm nhiém vi
tri thanh vién HDQT clia Cong ty C6
phan Quan Iy quj FPT.

Véi kinh nghiém quan tri tién tién
va hién dai tai cac ngdn hang nudc
ngoai, 6ng Shuzo Shikata cung Tap
doan SBI Holdings, Inc., hién dang
hé tro tich cuc cho Ngan hang Tién
Phong trong viéc xay dung va thuc
hién chién luoc phat trién ngan hang.

Ong Shuzo Shikata 13 cr nhan Kinh
t€, Truong Dai hoc Ritsumeikan,
Nhat Ban.
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. BA NGUYEN THU HA

Thanh vién Hdi ddong Quan tri

Thang 4/2018, ba Nguy&n Thu Ha duoc bd nhiém vao
vi tri Thanh vién Hdi ddng Quan tri cha TPBank nhiém
ky 2018 - 2023.

Trudc day, ba Nguyén Thu Ha ting ddm nhan cac vj
tri quan trong nhu: Phé Tong Gidam ddc Ngan hang
Ngoai thuong Viét Nam (Vietcombank), Cht tich Cong
ty chiing khodn Vietcombank (VCBS), Chd tich HGi
Thé Ngan hang Viét Nam thudc Hiép hdi ngan hang
Viét Nam.

Ba Nguyén Thu Ha 13 Thac s§ Quan trj kinh doanh -
Dai hoc Georgetown, Washington DC, Hoa Ky.

> ONG EICHIRO SO
Thanh vién HDQT

Thang 4/2018, dng Eichiro So dugc b8 nhiém gitt vj tri
Thanh vién HDQT nhiém ky 2018 - 2023.

Ong Eichiro So hién dang I3 Gidm déc dai dién cla
C6ng ty TNHH Chdng khoan Truc tuyén SBI Thai.

Ong Eichiro So 1aThac s§ Quan trj Kinh doanh - Trudng
Dai hoc Hitotsubashi.

> ONG PHAM CONG TU

Thanh vién Hdi ddng Quan tri

Ong Pham C6ng T tham gia vao HDQT TPBank tir
nhiing ngay dau thanh Iap. Thang 4/2018, 6ng duoc
bd nhiém vi tri Thanh vién HDQT ddc Iap nhiém ky
2018-2023.

Ong T 13 mdt chuyén gia cao cap trong finh vuc tai
chinh va b3o him. Hién nay, 6ng Pham Céng T& dang
13 T6ng Gidm ddc Téng Cong ty C6 phan Tai Bao hiém
qudc gia Viét Nam.

Ong T 13 Thac s§ Quan tri kinh doanh, Hoc vién
United Business, Vuong quéc Bi va Cr nhan Tai chinh
- K& todn, Pai hoc Tai chinh K& toan, Ha Noi.

> BA DO THI NHUNG
Thanh vién Hdi dong Quan tri ddc 1ap
Thang 4/2018, ba B8 Thi Nhung duoc b8 nhiém vj tri
Thanh vién HPQT doc I18p nhiém ky 2018 - 2023.

Ba B Thj Nhung timg dam nhiém chic vy Phé Vu
trudng - Vu Chinh sach tién t& - Ngan hang Nha nudc
Viét Nam.

Ba D6 Thi Nhung Ia ctr nhan kinh t& Hoc vién Ngan hang.
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, BAN KIEM SOAT

. BA NGUYEN THI BAO

Truéng Ban Kiém soat

Thang 4/2018, ba Nguyén Thj Bao
duoc b8 nhiém vj tri Thanh vién
chuyén trach Ban Kiém soat nhiém
ky 2018 - 2023.

Ba Nguyén Thj Bao 13 C8 van cao
cap Hoi déng Quan tri TPBank tur
thang 4/2012. Truéc day ba tung
dam nhiém nhiéu vj tri quan trong
nhu Phé Gidm ddc S& Giao dich
Ngan hang Ngoai thuong Viét Nam
(Vietcombank), Trudng phong Tham
dinh dau tu va chdng khoadn cla
Vietcombank.

Ba Nguyén Thj Bao 1a Thac s§ Quan
tri kinh doanh, Trudng Pai hoc Tu do
Bruxelle, Vuong qudc Bi, tai Ha Nbi.

> ONG THAI DUY NGHIA

Thanh vién Ban Kiém soat
chuyén trach - Giam doc TT
Kiém toan ndi bo

Thang 4/2018, 6ng Thai Duy Nghia
duoc bau 13 Thanh vién Ban Kiém
sodat nhiém ky 2018 - 2023.

Ong Thai Duy Nghfa gia nhap TPBank
tUr thang 06/2008 va tung dam
nhiém nhiéu vj tri: Trudng phong
Kiém soat ndi bd va Quan Iy chat
lugng, Trudng phong Kiém sodt tryc
tiép, Phé trudng ban Kiém toan noi
bd. Hién tai, 6ng dang la thanh vién
chuyén trach cla Ban Kiém soat,
Ngan hang Tién Phong.

Ong Thai Duy Nghia t6t nghiép
khoa Tai chinh - Tin dung, Hoc vién
Ngan hang.

» BA NGUYEN THI
THU NGUYET

Thanh vién Ban Kiém soat
khdng chuyén trach

Thang 4/2018, ba Nguyén Thj Thu
Nguyét duoc bb nhiém vj tri Thanh
vién BKS khdng chuyén trach nhiém
ky 2018 - 2023.

Ba Nguyén Thi Thu Nguyét dang gitt
chirc vy Tong Gidm déc - Cong ty C6
phan Quan Iy Quy Dau tu FPT.

Ba Nguyén Thi Thu Nguyét I3 Thac
sy Ludt Qudc t& - Truong Dai hoc
Qudc Gia Ha Néi.
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, BAN DIEU HANH

> ONG NGUYEN HUNG

Tong Giam Doc

Ong Nguy&n Hung duoc bd nhiém chic vu Tong Gidm doc
Ngan hang TMCP Tién Phong tU thang 07/2012 va dugc
t4i b8 nhiém vao thang 9/2017. Ong Nguyén Hung cé gan
30 nam kinh nghiém trong nganh tai chinh ngan hang,
trong d6 c6 hon 20 n3m lam quan Iy cap cao.

T6t nghiép Hoc vién Ngan hang va 13 Thac st Quan tri kinh
doanh chuyén nganh Thuong mai dién t&, North Central
University, Hoa Ky, 6ng Nguy&n Hung ting dam nhiém
nhiéu chtic vy quan Iy ch( chét nhu: Téng Gidm ddc Ngan
hang Viét Nam Thinh Vuong (VPBank) tir 04/2009 dén
06/2012, gilt nhiéu chiic vu quan Iy tai Ngan hang TMCP
Ky Thuong Viét Nam (Techcombank) trong thoi gian tu
nam 2000 dén nam 2009.

Véi nhitng déng gép quan trong trong viéc dua TPBank
tré thanh mét ngan hang lanh manh, véi céng nghé hién
dai va hoat ddng hiéu qua hang dau hién nay, 6ng Nguyén
Hung d3 duoc Théng ddc NHNN Viét Nam 2 18n tdng Bang
khen cho nhiing thanh tich xuat sic trén cuong vj Téng
Gidm déc TPBank.
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> ONG DINH VAN CHIEN

PTGD - Gidm ddc Khai
Ngan hang Ca nhan

Ong Dinh Van Chién dugc bd nhiém
chiic danh Gidm déc Khdi Ngan hang
C3 nhan tU ngay 04/12/2013. Tu
thang 4/2016, 6ng Chign duoc b
nhiém chic danh PTGD phu trach
Khéi Ngan hang Ca nhan.

Trudc khi gia nhap TPBank, dng Chién
c6 bé day hon 18 ndm kinh nghiém
lam viéc trong cac linh vuc tai chinh
ngan hang va marketing, ddm nhiém
nhiéu vi tri khac nhau tai cac t6 chic
trong nudc va quéc t& nhu: Pho Gidm
ddc Trung tdm Thé, Gidm ddc Dy an
Thé Visa/ Master, Vietcombank, giam
ddc Marketing tai Cong ty Johnson &
Johnson Viét Nam, quan Iy cao cap tai
Ngan hang OCBC (Singapore) mang
Dich vu Tu van tai chinh cd nhan toan
cdu, gidm doc Trung tam Phat trién
San pham thudc Khai Ngan hang ban
& tai VPBank tirndm 2011.

Ong Chién 13 C&r nhan Dai hoc Ngoai
thuong; Thac sy Tai chinh Ngan hang
tai truong DH Notre Dame, Indiana,
Hoa Ky theo chuong trinh hoc bdng
Fulbright.

» BA_ TRUONG
HOANG LAN

PTGD- Giam déc

Khéi Dau tu va Khach hang

Doanh nghiép I6n

THI

Ba Truong Thi Hoang Lan gia nhap
TPBank tu thang 02/2011. Ba
Hoang Lan da cé hon 17 nam kinh
nghiém trong linh vuc tai chinh, ngan
hang. Trai qua nhiéu vj tri quan Iy
cap cao tai TPBank, ba Hoang Lan
duoc b8 nhiém chic danh Gidm déc
Khai Dau tu va Ngan hang Luu ky tur
thang 5/2015. Pén thang 12/2016,
ba Hoang Lan dugc bd nhiém chic
danh Gidm déc Khdi Dau tu va
Khach hang Doanh nghiép I6n. Ngay
28/12/2018, ba Hoang Lan dugc bd
nhiém chiic danh Phé Tong Gidam déc
kiém Gidm ddc Khéi Dau tu va Khéch
hang Doanh nghiép lén.

Thang 09/2014, ba Truong Thi
Hoang Lan d3 vinh du dugc Thdng
ddc NHNN tdng Bang khen cho cé
nhan “Pa c6 thanh tich xuat sac gop
phan hoan thanh nhiém vu Ngan
hang 2012 - 2013".

Ba Hoang Lan 1a clr nhan xu3t s3c
chuyén nganh Khoa hoc Quan Iy Dai
hoc Thang Long.

> ONG NGUYEN
VIET ANH

PTGD - Gidm doc Khoi

Nguén von & Thi truéng

tai chinh

Ong Nguyén Viét Anh dugc bd nhiém

lam Phé Téng Gidm doc, Gidam doc
Khéi Ngudn vén va Thj trudng tai
chinh tién té ti thang 03/2011.

Ong Viét Anh 13 Thac s§ Quan trj
Kinh doanh, Dai hoc Téng hop bang
Washington, Hoa Ky. Trudc dé, éng
t6t nghiép Dai hoc Qudc gia Ha Nai
va Hoc vién Quan hé Quéc té.

Trudc khi tham gia Ngan hang Tién
Phong, 6ng Viét Anh d3 cé hon
10 nam kinh nghiém lam viéc tai
Techcombank va ddm nhiém cdc vj
tri quan trong nhu: Quyén Gidm ddc
Khai Quan Iy Ngudn vén va Giao dich
Thi truong Tai chinh, Téng Giam doc
cong ty Quan Iy quy Ky Thuong,
Gidm d6c Trung tdm Ngoai héi va San
pham Phai sinh, Giam déc Trung tam
Giao dich Hang hda va Quan Iy San
Giao dich, Truéng Phong Quan Iy va
Kinh doanh Tién t&, Ngoai héi.
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, BAN DIEU HANH

> ONG KHUC VAN HOA

PTGD - Gidm ddc Khdi Ngan
hang Doanh nghiép

Ong Khic Van Hoa duoc bd nhiém
chic danh Phé Téng Gidm ddc
kiém Gidm déc Khdi tin dung ngay
15/09/2012. Thang 4/2013 oéng
Hoa duoc b6 nhiém chic danh Phé
Tong Giam ddc kiém Gidm doc Khoi
Ban hang va Kénh phan phdi. Tu
Théang 6/2015 dé&n nay, 6ng Hoa gitt
vi tri Phé Tong Gidm ddc kiém Gidm
ddc Khai Ngan hang Doanh nghiép.
Ong Hoa 13 Thac s§ Quan tri kinh
doanh tai Trung tam Phdap Viét dao
tao vé Quan Iy (CFVG). Trudc khi gia
nhap TPBank, 6ng Hoa ting dam
nhiém nhiéu chdc vy quan Iy quan
trong tai Ngan hang TMCP Ky thuong
Viet Nam (Techcombank) va Ngan
hang Quan Bdi (MB) nhu: Phd Gidm
ddc Khéi Quan tri rdi ro, Gidm déc
Trung tam tin dung SME, Gidm déc
\Vung cla Techcombank, Phé Gidm
ddc Khéi Khach hang Doanh nghiép
I6n ctia MB.

> ONG PHAM DONG ANH

PTGD - Giam déc
Kh&i Van hanh

Ong Pham Déng Anh gia nhap Ngan
hang Tién Phong nam 2007 tr nhiing
ngay dau thanh 13p du an.

N3m 2010, 6ng Pdng Anh dugc b
nhiém Gidm déc Cao cap phuy trach
Nghiép vy. Thang 04/2011 duogc b
nhiém Phé Téng Gidm déc va phu
trach Khéi Nghiép vy, Khéi Ngudn lyc
va Phat trién Mang IuGi.

T thang 8/2012 dén nay, 6ng Dong
Anh I3 Phé Tdng Giam déc kiém Gidm
ddc Khai Van hanh.

Thang 9/2014, 6ng Pham Déng Anh
da vinh du dugc Théng déc NHNN
tang Bang khen cho c& nhan “D3 c6
thanh tich xudt sdc gép phan hoan
thanh nhiém vu Ngan hang 2012
-2013"

> ONG NGUYEN
HONG QUAN

PTGD - Giam ddc Khdi Quan tri
RUiro

Ong Nguy&n Héng Quan dugc bd

nhiém 13 Phé Téng Gidm ddoc kiém
Gidm d6c Khdi Quan tri rdi ro cla
TPBank tir ngay 01/02/2012. Trudc
khi gia nhap TPBank, 6ng Quan da
c6 hon 15 nam kinh nghiém lam viéc
trong linh vuc tai chinh ngan hang
va dam nhiém cac vj tri quan trong
trong cdc ngan hang thuong mai va
ngan hang dau tu. Ong ting 13 Gidm
déc Quan trj rdi ro, Phé Gidm déc
vé Tuan th( va Kim soét ndi bg,
Citibank Viét Nam; Quyén Téng Gidm
déc Cdng ty Ching Khodn An Binh.

Ong Quan 13 Thac st Quan tri Kinh
doanh cao cap (EMBA) tai Hoc vién
C6ng nghé Chau A (AIT). Trudc dé,
ong t6t nghiép nganh Thuong mai
Quéc t&, Pai hoc Ngoai Thuong Ha
Ndi va 13 K§ su Kinh té&, khoa Kinh t&
Van tai, Dai hoc Giao théng Ha Noi.
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> ONG LE HONG NAM

PTGD - Giam ddc
Khai Tin dung

Ong Lé Hong Nam gia nhap TPBank
vao thang 1/2009 véi vi tri Gidm déc
chi nhanh TPHCM. Thang 03/2012,
6ng dugc bd nhiém Phé Tong Gidm
déc - phu trach khu vyc phia Nam;
sau dé dugc bd nhiém vao vj tri Phé
Tong Gidm ddc kiém Gidm doc Khai
Tin dung.

T6t nghiép Thac s{ Kinh t&, 6ng Nam
c6 hon 20 nam kinh nghiém lam viéc
trong linh vuc Tai chinh - Ngan hang
va d3 trai qua cac vj tri quan Iy cap
cao tai cac T4 chic tin dung trong va
ngoai nudc nhu: Trudng phong Tin
dung & DAu tu Hdi s& - Ngan hang
LD ShinhanVina; Giam déc Chi nhanh
TPHCM - Ngan hang TMCP Dau khi
Toan CAu; Phé Tng Gidm ddc - Ngan
hang TMCP Phat trién Mé Kong.

Nam 2016, 6ng L& Hong Nam d3
vinh du dugc Théng ddc NHNN tdng
Bang khen ¢ nhan “P3 cé thanh tich
xudt s3c gép phan hoan thanh nhiém
vy Ngan hang 2014 - 2015".

» ONG NGUYEN
LAM HOANG

Giam doc
Khoi Tai Chinh

Ong Nguyén Lam Hoang gia nhap
TPBank tur thang 10/2012.

Ong Hoang tung gitt cac chic vu:
Gidm d6c Khoi Ngan Hang C4 Nhan,
Gidm dbc Khdi Ban Truc Tiép cla
TPBank va hién dam nhiém vj tri
Gidm déc Khai Tai Chinh - TPBank.

Trudc d6, 6ng Hoang dd cé nhiéu
nam kinh nghiém trong [inh vuc
tai chinh ngan hang va dam nhiém
nhiéu chdc vu quan Iy quan trong
tai Techcombank nhu: Trudng phong
K& hoach Téng hop; Gidm doc Ban 1é
mién B3c thudc Khdi Dich vu khach
hang Tai chinh cd nhan; Trudng Dy
an SSP mién Bac kiém Phé Giam déc
Trung tdm SSE, Khdi S&D; Gidm ddc
Trung tdm Ban, Khai S&D.

Ong Hoang I3 Thac s§ Quan tri Kinh
doanh, Trung tam Phap Viét dao tao
vé quan Iy (CFVG).

»  ONG BUI
QUANG CUONG

Giam déc Khdéi Céng nghé
Thong tin

Ong Bui Quang Cuong gia nhap Ngan
hang tir thoi gian dau thanh 18p du an
thang 05/2007.

Ong Cuong tung gilt cac chic vy
quan trong nhu: Gidm déc Trung
tdm CNTT, quyén Gidm déc Trung
tdm Thé va Ngan hang Dién t& cla
TPBank. Hién tai, 6ng Cuong dam
nhiém vi tri Gidm déc Khéi Céng nghé
Théng tin (CNTT).

Thdang 9/2014, 6ng Bui Quang Cuong
vinh du dugc Théng ddc NHNN tdng
Bang khen cho ca nhan “Da ¢ thanh
tich xuat sdc gép phan hoan thanh
nhiém vy Ngan hang 2012 - 2013".

Ong Cuong c6 hon 22 ndm kinh ng-
hiém trong linh vuc ngan hang va
CNTT. Trudc khi gia nhap TPBank,
ong ting dadm nhiém cac vi tri nhu
Gidm d6c Trung tdm phan mém, Céng
ty 3C; Trudng phong tin hoc, Ngan
hang VID Public Bank.

Ong Cuong 13 C&r nhan Khoa hoc, Pai
hoc Tong hop Ha Noi.
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» ONG NGUYEN
XUAN THANH

Giam ddc Khéi Quan tri Ngudn
nhan luc

Ong Nguyén Xuan Thanh gia nhap
TPBank tur thang 06/2014 vai vi tri
Gidm déc Khai Quan tri Ngudn Nhan
luc.

Trudc do, 6ng Thanh da cé hon 14
nam kinh nghiém trong linh vuc Quan
tri Ngudn nhan lyc tai Techcombank
va VPBank & cac vi tri quan trong
nhu: Gidm d6c Nhan sy, Gidm déc Dao
tao. GAn day nhat, 6ng Thanh gitl
chirc vu Gidm d6c Nhan su tai Ngan
hang TMCP Phat trién Thanh phd Ho
Chi Minh (HDBank).

Ong Thanh 13 C&r nhan Kinh t& Lao
ddng, Pai hoc Kinh t& Quéc dan.

» ONG NGUYEN
HOU THANH

Gidm déc Khdi Phap ché
va Xt ly no

Ong Nguyén Hitu Thanh gia nhap
TPBank tUr thang 5/2011, dugc bo
nhiém chic danh Gidm déc Khai tur
ngay 16/6/2014.

Ong Thanh ¢6 20 n3m kinh nghiém
trong linh vuc Phadp ché& ngan hang.
Trudc khi gia nhap TPBank, 6ng
Thanh tung lam viéc tai Ngan hang
Nha nudc Viét Nam, sau dé qid vi tri
Phé phong Phap ché va Kiém soat
tuan thd tai Techcombank.

Ong Thanh 1a Thac s§ Luat, Vien Nha
nuoc va Phdap luat, Viét Nam; Thac
sy Chinh sach cong, Dai hoc Tsukuba,
Nhat Ban.

> BADINH THI
HANG HUONG

Giam déc khdi Ban truc tiép

Ba Pinh Thi Hang Huong gia nhap
TPBank tU thang 02/2015. Ba duogc
bS nhiém chic danh Phé Gidm ddc
Khdi Ngan hang cd nhan tU thang
3/2018 phu trdch mang Quan Iy ban
hang va phat trién kinh doanh bao
hiém. Dén thang 04/2019, ba Huong
dugc bd nhiém la Gidm déc Khéi Ban
Tryc tiép.

Trudc dé, ba Hang Huong d3 c6 nhiéu
nam kinh nghiém quan 1y, phat trién
kinh doanh trong nghanh tai chinh
ngan hang va dm nhiém nhiéu vij
tri quan trong nhu: Gidm déc trung
tam Quan Iy va Phat trién kinh doanh
Ban truc tiép, Giam d6c Quan ly kinh
doanh kh&i NHCN clia MaritimeBank,
Gidm déc kinh doanh ving Ha Néi,
kénh tryc tiép céng ty tai chinh
Prudential Finance.

Ba Hang Huong 13 cr nhan nganh
Kinh t€& tai Dai hoc Qudc Gia Ha Néi.
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DAU AN NOI BAT
ﬁ 2019
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KET QUA KINH DOANH AN TUONG NAM
2019

K&t thic ndm 2019, TPBank dat 3.868 ty dong loi
nhuan trudc thué, hoan thanh hon 121% ké& hoach
muc tiéu. Téng t3i san ngan hang dat trén 164.596
ty ddng; tdng huy dong dat trén 147.785 ty dong; tin
dung tang trudng tot; ty 1& ng xau dugc kiém soat &
muc 1,28 %. Dic biét, toan bd no xau tai VAMC cla
ngan hang da duoc tat todn. Thanh tich n tuong nay
dua TPBank trd thanh mdt trong nhiing ngdn hang
tang trudng nhanh nhat Viét Nam.

TIEN PHONG DAN DAU TREN THI TRUONG VE
SAN PHAM VA CONG NGHE

N3m 2019 ghi nhan nhiing nd lyc cla TPBank, khang
dinh vai tro dan dau thj truong vé san pham va cong
nghé. Cu thé, TPBank d3 hoan t&t chuyén ddi 100%
thé chip ndi dia va 1a ngadn hang dau tién tai Viét Nam
phat hanh thé TPBank Visa Signature bang kim loai,
mang lai sy sang trong, khac biét va dang cap cho
nguoi s hitu. TPBank cling tién phong (ng dung
thanh céng chuyén tién qudc t& qua blockchain. Dong
thoi, ngdn hang da chinh thic ra mt eBank X - mot
siéu pham méi dugc nang cap manh mé véi nhiing trai
nghiém va tién ich vuot troi.

KY KET HOP TAC VOI NHIEU DG TAC CHIEN
LUQC QUOC TE LON

TPBank d3 hop tac véi nhiu dsi tac 16n, cho thay
tdm nhin dai han, 16 trinh phat trién bén ving dugc
hoach dinh mdt cach r6 rang. D6 la suwhop tac véi Sun
Life doc quyén phan phdi bao hiém trong 15 nam tdi,
Ia hop ddng dai han khodn vay tin dung xanh trj gia
20 triéu USD trong vong 3 ndm tr Quy hop tac khi
hau toan cdu - The Global Climate Partnership Fund
(GCPF), 1a ky k&t véi UnionPay mé rong lién théng
thanh toan bang thé va ma QR Code tai thij truong
Viét Nam...



BAO CAO TAI CHINH BA bUQC KIEM TOAN 2019 25

4. KHAI TRUONG HON 120 DIEM

GIAO DICH MOl

Nam 2019, TPBank da md rong quy md véi viéc khai
truong hon 114 diém giao dich méi bao gém cac chi
nhanh, PGD va LiveBank. TU d6, ngan hang da nang
s6 diém giao dich cia minh 1&n con s6 278 diém.

TONG SO LUGNG KHACH HANG CA NHAN
DAT MUC 3 TRIEU NGUOI

Nam 2017 TPBank c6 1,7 triéu khach hang, nam
2018 1a 2,3 triéu khach hang va két thdc ndm 2019
da dat t67ng sd luong 3 triéu khach hang ca nhan. Tai
Viét Nam, TPBank dugc ghi nhan la ngdn hang tré
trung, nang dong, tién phong Ung dung nhiing cong
nghé mdi, gilp khach hang dugc hudng nhiing dich
vu méi mé an toan, tién ich, hién dai nhat trén thij
truong. Diéu nay da gitp TPBank gianh dugc su (ng
ho clia cac khach hang ddi véi san pham, dich vu.

DAT CHUAN QUGC TE BASEL Il TRUGC THOI
HAN

Sau qua trinh nd lyc trién khai va ap dung, TPBank d3
dugc chuan qudc t& Basel Il trudc thoi han, tré thanh
ngan hang th 5 tai Viét Nam sém chinh thic dat
chuan nay. Su kién nay cho thay nhiing n lyc dang
né cla mot ngan hang tré trén ching duong phat
trién theo hudng chuyén nghiép va bén viing.

TIEP TUC NAM TRONG TOP 500 NGAN HANG
MANH NHAT CHAU A, TOP 10 NGAN HANG
UY TiN NHAT VIET NAM

Phat trién manh mé nang Iuc phyc vu va chat luong
dich vy, nhan dugc sur tin tudng, Ung ho 16n tir cac co
quan quan Iy va khach hang, TPBank x&p trong Top
10 ngan hang uy tin nhat Viét Nam theo danh gid ddc
|ap clia Vietnam Report. Con theo The Asian Banker,
TPBank thudc Top 500 ngan hang Chau A hoat dong
hiéu qua, an toan va lanh manh, véi cac chi s6 xép
hang tang 74 bac, ding & vj tri th&t 7 trong 19 ngan
hang manh nhat Viét Nam.

ENTERPRISE ASIA TRAO TANG GIAI THUGNG
KEP CHO CHU TICH DO MINH PHU VA
TPBANK

Enterprise Asia da trao tang gidi thudng kép Doanh
nhan xuat sic va T8 chic tai chinh xuat sic trong khu
vuc Chau A - Thai Binh Duong APEA 2019 cho Cht
tich D6 Minh Phu va TPBank. Giai thuéng Kinh doanh
xuat sic Chau A APEA (Asia Pacific Entrepreneurship
Award) 13 gidi thudng uy tin bac nhat Chau A, duoc t6
chirc hang ndm bdi T6 chiic Phi chinh phl Enterprise
Asia. Enterprise Asia danh gia cao Chd tich D& Minh
Phi & khad nang quadn tri doanh nghiép va nhiing
thanh tuu xuat sic, lién tuc déi méi ca TPBank.

NHAN 18 GIAI THUGNG TU CAC TG CHUC
QuUOC TE VY TiN

N3m 2019, TPBank da nhan 18 giai thudng tlr cic t&
chuc qudc té uy tin nhu Visa, Global Banking Finance
Review... Day khéng chi la sir cdng nhan cho cac thanh
tuu kinh doanh néi bat ma con 13 co hoi k&t ndi va mé
rong thi truong ra khap khu vuc Chau A cho TPBank.

10. DAT NHIEU GIAI THUONG DANH GIA

TRONG NUGC

Sau hon 1 ndm niém yé&t, TPBank luén duy tri dinh
hudng xady dung hinh 3nh mét doanh nghiép minh
bach, luén ddi thoai cdi md, thang thin véi nha dau
tu, dam bdo cbng bd cac thdng tin kip thoi, chinh
xac. Nam 2019, TPBank la mét trong hai ngan hang
niém yé&t trén san chiing khodn lot top 3 doanh ng-
hiép niém y&t c6 hoat déng quan hé nha dau tu (IR)
t6t nhat 2019 do nha dau tu binh chon. TPBank
cling gianh dugc cac gidi thudng danh giad khac nhu
Ngan hang Xuat sic trong Chuyén ddi s6 (VDCA
trao t3ng), Ngan hang S6 Tiéu biéu (VNBA -IDG trao
tang).
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» BAO CAO HOAT BONG
NGAN HANG 2019

. TONG QUAN NEN KINH TE VA HOAT
DONG NGANH NGAN HANG NAM
2019

Tinh hinh kinh t& thé gidi tdng trudng cham lai, thuong mai
toan cau syt gidm. Cac nén kinh t& 16n gdp nhiéu khé khan.
Kinh t& khu vuc EU, Nhat Ban, Trung Quéc tang trudng
khéng nhu mong doi. Cac thang cudi ndm kinh t& toan cau
con tiém an nhiéu yéu t6 bat lgi. Cudc chién thuong mai
My - Trung dién bign khé ludng, cac t6 chic quéc té lign
tuc dua ra dy bdo thigu lac quan vé tang trudng kinh t&
thé gici.

Trong béi canh kinh t& toan cau suy gidm, kinh té Viét
Nam dugc xem nhu 13 mdt diém sang ting trudng trong
khu vuc. Tinh hinh kinh t& trong nuéc tang trudng tich
cuc dat 7,02% cao hon muc tiéu (6,8%), mdi trudong dau
tu kinh doanh tiép tuc dugc cai thién, nang luc canh tranh
quéc gia dugc nang Ién. Ty gid 6n dinh, lam phat thap kiém
soat & muc 2,79% thap hon muc tiéu, CPI binh quan & miic
thap nhat trong 3 nam gan day.

Hoat d6ng nganh Ngan hang tiép tuc khdng dinh vai tro
dau tau cla nén kinh t& vai nhitng k&t qua tich cyc trong
nam 2019. Tin dung toan nganh tang trudng 13,65%,
ty 18 ng xau kiém soat & muc 1,28%, t6ng phuong tién
thanh todn tang 14,8% so véi ndm 2018, mat bang I3
suat giam nhe.

Il. KET QUA HOAT DONG VA CHi TIEU
KINH DOANH NAM 2019

1. KET QUA HOAT BONG NOI BAT CUA
NGAN HANG:

N3m 2019, Ngan hang ghi nhan 10 dau an ndi
bat sau:

e K&t qua kinh doanh an tugng ndm 2019: K&t thic
nam 2019, TPBank dat 3.868 ty dong loi nhudn trudc
thué, tang 1.610 ty ddng tuong duong 71,3% so Véi
ndm trudc va hoan thanh hon 21% k& hoach muc
tiéu. Hau hét cac chi s6 kinh doanh déu hoan thanh
muc tiéu.

«  Tién phong dan dau trén thj truong vé san pham va
c6ng nghé: TPBank tiép tuc khdng dinh vai tro dan
dau thj truong vé san pham va cng nghé qua viéc
hoan tat chuyén ddi 100% thé chip ndi dia, 13 ngan
hang dau tién tai Viét Nam phat hanh thé TPBank
Visa Signature bang kim loai. TPBank cling tién phong

ng dung thanh cdng chuyén tién qudc t& qua block-
chain. Ngan hang da chinh thirc ra mat eBank X - duoc
nang cap manh mé véi nhiing trai nghiém vuot troi.

Ky k&t hop tac véi nhiéu dbi tac chién lugc qudc té
I6n: Hop téc vai Sun Life ddc quyén phan phéi bao
hiém trong 15 ndm; hop ddng dai han khoan vay tin
dung xanh trj gid 20 triéu USD trong vong 3 ndm tur
Quy hop tac khi hau toan cau - The Global Climate
Partnership Fund (GCPF); ky k&t véi UnionPay mé&
rong lién thdng thanh todn bang thé va ma QR Code
tai thi truong Viét Nam...

Khai truong hon 120 diém giao dich méi: TPBank d3
ma rdng quy md Véi viec khai truong hon 120 diém
giao dich m&i trén toan quéc bao gém céc chi nhanh,
phong giao dich va LiveBank.

T6ng s6 lugng khach hang dat muc 3 triéu khach hang.

Pat chudn quéc t& Basel Il trudc thoi han: TPBank d3
dat chuan qudc t& Basel Il trudc thoi han, trd thanh
ngan hang th¢ 5 tai Viét Nam sém chinh thic dat
chuan nay.

Tiép tyc ndm trong top 500 ngdn hang manh nhat
chau A, top 10 ngan hang uy tin nhat Viét Nam theo
danh gid doc 1ap clia Vietnam Report: Theo The Asian
Banker, TPBank thudc Top 500 ngan hang Chau A
hoat d6ng hiéu qua, an toan va lanh manh, véi cac chi
s x&p hang tang 74 bac, ding & vi tri thit 7 trong 19
ngan hang manh nhat Viét Nam.

Enterprise Asia trao tdng gidi thuéng kép cho Chd
tich D& Minh Phd va TPBank:Enterprise Asia d3 trao
ting gidi thuéng kép Doanh nhan xudt sic va Td
chic tai chinh xuat sic trong khu vuc Chau A - Thai
Binh Duong APEA 2019 cho Chu tich B8 Minh Phu va
TPBank.

Nhan 18 giai thudng tir cic t6 chic qudc t& uy tin:
Visa, Global Banking Finance Review... B3y la su cdng
nhan cho cac thanh tuu kinh doanh ndi bat, 1a co hoi
k&t ndi va mé rong thi truong ra khdp khu vie Chau A
cho TPBank.

Pat nhiéu gidi thudng trong nudc: TPBank 13 mot
trong hai ngan hang niém yét lot top 3 doanh nghiép
niém yét ¢ hoat ddng quan hé nha dau tu (IR) tdt
nhat 2019 do nha dau tu binh chon. TPBank ciing
gianh dugc cdc gidi thudng danh gid khac nhu Ngan
hang Xudt sic trong Chuyén ddi s6, Ngan hang s
tidu biéu...

CAC CHi SO TAI CHINH CHU YEU 2019:
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Nam 2019, TPBank hoan thanh toan dién cac muc tiéu

Don vj tinh: ty dong

_ 5 +/- SO VI TY LE HOAN
CHITIEU NAM 2019 CUGI NAM THANH KE
2018 HOACH 2019
Téng tai san 136.179 164.439 156.000 28.260 105,4%
Vén didu I8 8.566 8.566 10.000 - 85,66%
Téng huy ddng 118.592 147.785 142.309 29.194 103,85%
3.1 Tién gi khach hang 84.853 106.865 102.790 22.012 103,96%
3.2 I'hzrlg”' & vay cia TCTD 33491 40214 39519 6722 101,76%
33 VN i tro Qy thac 247 706 - 459
Dung cho vay va tréi 84329 101.520 101.195 17.191 100,32%
phigu TCKT
4.1 Cho vay khéch hang 78459 96,694 95.030 18235 101,75%
4.2 DA tu trdi phidu TCKT 5871 4826 6.165 (1.045) 78,28%
Ty 18 no xau cho vay 1,09% 1,28% <1,5% 0,19%
Loi nhuan trude thué 2.258 3.868 3.200 1610 120,88%
CAR - TT41 >9% 10,7% >9%
ROE 20,87% 26,11% 20,87% 5,24%

k& hoach kinh doanh do DHCD giao, dam bdo quyén loi
cho ¢6 dong va ngudi lao ddng, thuc hién ddy di nghia
vy t3i chinh véi Nha nudc. M6t s6 chi tiéu tai chinh cy thé
nhu sau:

Tong tai san dén 31/12/2019 dat 164,4 nghin ty
ddng tang gan 21% so vai thoi diém cudi ndm 2018.

Téng huy ddng dat gan 147,8 nghin ty ddng, trong
dé co cau ngudn von va st dung von cling cé su thay
ddi vé chat khi huy dong thi truong 1 dat 107,3 nghin
ty dong, tdng hon 26% so véi cudi ndm 2018 (tuong
duong 22.475 ty dong).

Hoat ddng tin dung cla Ngan hang tiép tuc ting
trudng t6t dong thoi vAn ddm bao muc ting trudng
tin dung dugc NHNN cap phép, véi tdng du ng dat
101,5 nghin ty ddng. Chat luong tin dung clia TPBank

duoc kiém soat chat, véi muc ng xau & mac 1,28%
thap hon so véi quy dinh cia NHNN.

T6ng thu nhap hoat dong thudn dat 8.469 ty dong
trong dé thu nhap I1ai thuan dat 5.633 ty ddng, chiém
66,5%; thu nhap thuadn ngoai I3i dat 2.836 ty dong,
chiém 33,5%.

Loi nhuan trudc thué dat mic 3.868 ty dong dat
121% so véi k& hoach Dai hoi ¢6 déng phé duyét va
tang 71% so véi k&t qua ndm 2018. Trong ndm 2019
Ngan hang da trich 18p 1.298 ty déng du phong rdi ro
trong dé du phong Cho vay khach hang 904 ty déng
va 394 ty dong du phong cho cdc trai phiéu VAMC.
Ngan hang da xda toan bd 756,5 ty dong du no trai
phigu VAMC.
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3. KET QUA CAC HOAT DONG CU THE

3.1 Hoat déng huy ddng von

Huy dong thi truong 1 tai 31/12/2019 dat 107.329 ty
dong, tdng 26,5% so véi ndm 2018. Trong dé tién gui
khdng ky han clia khach hang dat 15.271 ty dong, chiém
14,2% huy ddng thi truong 1. Huy déng bang ngoai té dat
10.557 ty dong, tang 1.254 ty dong (13,5%) so véi cudi
n3m trudc, chiém 9,8% trén huy ddng thj truong 1. Dic
biét, trong nam 2019, TPBank duy tri m6t dinh hudng huy
dong hiéu qua va dinh vi TPBank Ia mdt ngadn hang hoat
ddng an toan véi muc I5i sudt huy déng cac ky han & tdm
trung cta thj truong.

Huy d6ng tang trudng theo ddng dinh hudng, phu hop véi
nhu cdu vén cla Ngan hang. Cac san pham huy dong da
tap trung da dang héa danh muc san pham tiét kiém nhim
dap Ung cac nhu cdu cla khach hang, dap Ung duoc yéu
cau vé thanh khoan va tiét kiém duoc chi phi vén.

3.2 Hoat dong s&r dung vén

3.2.1 Hoat ddng tin dung

Chinh sach tin dung duoc TPBank xdy dung bam sat hoat
ddng tin dung theo dinh huéng chién luoc clia Ngan hang
Nha nudc cling nhu cda ndi tai TPBank da phat huy tac
dung trong viéc cai thién quy trinh cap tin dung va tham
dinh tai san tai TPBank trong thoi gian qua.

Du no tin dung thi trudng 1 d&n cudi ndm 2019 toan hang
dat 101.520 ty déng, trong dé du ng cho vay khach hang
dat 96.694 ty ddng, trdi phiéu doanh nghiép dat 4.826
ty déng.

Pai véi phan khic khach hang ca nhan, ngoai viéc tiép tuc
phat trién viing manh cac finh vyc cho vay chd dao, cic
Khéi kinh doanh d& ndm bt duoc nhiing co hdi trén thi
truong dé tang trudng du ng ngay tU dau ndm 2019 tao
duong du no hinh thang nham gia tang loi nhudn va thi
phan cho Ngan hang. Cho vay khach hang cd nhan tang
32% so véi cubi ndm 2018. Margin cho vay binh quan
tang 0,6%, t3ng trudng thu thuan tir I3i vay.

Pai véi phan khic khach hang Doanh nghiép du no tang
trudng tdt & mic 14% so véi nam 2018. Cung véi d6 1a
cac hoat ddng thu phi clia cac Khéi kinh doanh déu tang
trudng manh trong dé thu tUr phi bao hiém, bao I3nh va
thanh toan qudc t& dang |3 cic ngudn thu phi I6n cla
Ngan hang.

3.2.2 Hoat déng dau tu, kinh doanh ngoai té
va vang

V/6i myc tiéu quan Iy t6t danh muc dau tu theo hudng dam
bao kha nang sinh 10i, kha ndng thanh khoan va tuan thd
dung quy dinh cGia NHNN, k&t thic ndm, tdng dau tu cla
TPBank vao TPCP va trai phiéu cac TCTD khac dat 21.043
ty ddng, nham dam bao kha nang thanh khoan ctia Ngan
hang, cling nhu da dang hda co cau danh muc dau tu.

Nam 2019, TPBank tiép tuc dugc B6 Tai chinh cdng nhan
Ia 1 trong 09 Nha tao Iap Thi truong céng cu ng TPCP Ia
Ngan hang TMCP.

TPBank dugc danh gid la thanh vién tich cuc hop tac véi
Ngan hang Nha nudc dé thyc thi hiéu qua va kip thoi dinh
huéng diéu hanh cGa NHNN qua hoat déng Thij trudng mé.

Theo céc bdo cdo clia NHNN, TPBank hién dang ding
viing trong Top 20 NH TMCP ¢4 thj phan Doanh s6 Mua
ban ngoai té I6n nhat trong cd ndm 2019.

3.2.3 Hoat ddng dinh ché tai chinh (FI)

M6 réng nhiéu han muc va quan hé véi cac Dinh ché tai
chinh (BCTC) trong nudc va nudc ngoai, gép phan dem
lai loi nhudn dang k& va dam bao thanh khoan cho Ngan
hang, han muac (MM, FX, TF) tr cac BCTC trong nudc va
nudc ngoai cho TPBank ndm 2019, tang 40% so vdi nam
2018.Nam 2019 c6 7 BCTC nudc ngoai cdp méi han muc
cho TPBank va TPBank cting I3 1 trong s6 it Ngan hang c&
phan duoc Agribank cap han mic MM Clean mai.

Tich cyc tim kiém ngudn tai trg TF gép phan vao thu phi
dich vy, tang thu nhap ngoai I3i cho TPBank.

Ngan hang dugc Moody's gilt xEp hang B1/Stable trong
nam 2019.

3.3 Hoat ddng quan ly rdi ro

N3m 2019, TPBank thuc hién t6t viéc xay dung khung,
md hinh va van hanh theo ddi, quan 1y, d& xu3t cac bién
phap dé d3m bao bd chi so tai chinh clia TPBank phu hop
véi théng 18 quéc t&, nang cao danh gid cla cic co quan
quan Iy, di tac trong ngoai nudc va céc t6 chic x8p hang.
Ngan hang t8 chic thyc hién nghiém tudc cac quy dinh moi
ctia NHNN vé hé thong kiém soat ndi bd theo quy dinh tai
Thong tu 13/2018/TT-NHNN ngay 18/5/2018.

TPBank d3 dugc NHNN phé duyét dp dung Théng tu
41/2016/TT-NHNN ngay 30/12/2016 quy dinh ty I an
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toan vén d6i v6i ngan hang, chi nhanh ngan hang nudc
ngoai trudc thoi han, p dung ké tirngay 01/05/2019.

Ngan hang hoan thanh mot s du an trong khudn khd
trién khai Basel Il tai TPBank trong ndm 2019 nhu: Hoan
thién Quy trinh va Chinh sach Quan trj Rui ro (QTRR) thi
truong, Quy dinh tinh rdi ro I3i sudt trén s6 ngan hang,
Quy dinh tinh rdi ro thanh khoan (Giai doan 1), H& théng
tinh vén ty ddng theo Théng tu 41/2016/TT-NHNN (Giai
doan 1), tang cuong khung QTRR gian 1an (Xay dung khu-
6n khd QTRR gian 1an trong ndi bo, dy kién trién khai du
an Xay dung cong cu trong ndm t6i).

TPBank luén tuan thl chat ché cac quy dinh vé dam bdo
an toan vén cia NHNN.

e Ty lé ngudn v6n ngdn han s dung cho vay trung dai
han 1a 24,03%; thap hon nhiéu so v6i mic quy dinh
cGa NHNN

e Ty lé cho vay trén huy ddng vén (LDR) la 65,66%;
dam bao quy dinh clia NHNN kiém soat dudi mic 80%

« Ty I& an toan von ti thidu (CAR) 13 10,69%; dam
bdo muc quy dinh t8i thi€u ciia NHNN theo Théng
tu 41 >8%

3.4 Hoat dong chGa cac Khai, don vi hé tro

3.4.1 Cong tac nhan su va dao tao:

T6ng s6 can bd nhan vién (CBNV) clia toan hé thdng ti
31/12/2019 13 5.386 ngudi (chua bao gém nhan sy cho
tién du &n FICO), tang 401 ngudi (gan 8%) so vGi cudi ndm
2018, chii yéu I3 tang do mé maéi cac chi nhanh tai mot s6
dia ban trong diém.

TPBank ddy manh danh gid va tao co hdi thang tién cho
CBNV, trong ndm 2019, t3ng ty 1& b nhiém can bd quan Iy
(CBQL) cap co sd 1én muc 72% tir ngudn ndi bd, tang 13%
so v6i ndm 2018.

Trién khai cac bd chuong trinh dao tao cho CBQL tai don
vi kinh doanh (DVKD) va Hai s& chinh. Dé7y manh viéc xay
dyng va t8 chirc ddo tao E-learning. Trong ndm 2019 d3
thuyc hién 564 khéa dao tao (DT) (trong dé 542 khéa BT
truc tiép va 22 khéa BT e-Learning) véi 37.724 luot hoc
vién (gébm 12.664 luot DT truc tiép va 25.060 lugt DT
e-Learning).

3.4.2 Linh vuc cong nghé thong tin (CNTT):

V6i muc tiéu trd thanh Ngan hang S6é (Digital Bank) hang
dau Viet Nam, TPBank tiép tuc ddy manh thyc hién trién
khai nhiéu dy n s3n phdm méi, nang cap ha tang dap Ung

viéc tang trudng nhanh cta Ngan hang. Nam 2019, Ngan
hang trién khai thanh cong mdt s6 du &n ndi bat nhu: dy
an eBankX trén nén tang s6 BackBase; du an Xcurrent
(st dung c6ng nghé Blockchain) - 1a ngan hang dau tién
strdung cdng nghé nay trong chuyén tién & Viét Nam; du
an phong chéng rira tién (AML) tudn thd y&u cau phong
chdng rlra tién cia NHNN va dap tng tiéu chuan cla qudc
t&; Golive Smart search trén BigData - ing dung ty d6ng
hda robot vao mdt s6 céng viéc van hanh gidp giam su
tham gia clia con ngudi, tdng ndng suat lao d6ng va giam
chi phi; phat hanh thé dinh danh I8y ngay tai VTM, day Ia
mot trong nhiing san pham dic biét ctia TPBank ...

3.4.3 Phat trién san pham, khach hang

N3m 2019, ngan hang tiép tuc trién khai nhiéu chuong
trinh, san pham dich vu da dang, phuc vu cho cic phan
khdc khach hang khac nhau:

e Khach hang ca nhan:

Pau tu vao phan khic khach hang ca nhan va ngan hang
s8 tiép tuc 13 linh vuc duoc tap trung quan tam cla nhiéu
ngan hang, su canh tranh trén thj trudng tiép tuc gia tang,
sur khac biét vé san pham khdng nhiéu va bj ddy don vé
canh tranh gia, dich vu. Ngan hang ddy manh cong tac
trién khai kinh doanh san phdm nhdm nang cao thu nhap
thuan vé phi thay cho viéc tap trung vao viéc tang trudng
tin dung, viéc hop tac phan phdi doc quyén bo hiém nhan
tho Sunlife 1a mdt budc di khang dinh dinh huéng phét
trién kinh doanh san pham thu phi ctia Ngan hang trong
dai han. Cac sdn pham truyén théng khac lién tuc duoc
déanh gia dé cai tién nhdm dap Umg nhu cau thay ddi clia
khach hang va tang cuong hiéu qua. Cac san pham sd tiép
tuc dugc hoan thién théng qua viéc nang cap nén tang
k{ thuat, tao tién dé cho hoat déng kinh doanh trong cac
nadm t6i. Cac san pham dich vy trén LiveBank tiép tuc dugc
md rong, dién hinh 13 tinh ndng md thé ghi no quac t& phat
hanh ngay. Mang Iuéi LiveBank tiép tuc dugc maé rong, dén
nay da c6 gan 200 diém trén toan quéc.

Quy md té&p khach hang thé tin dung va thé ghi no quéc
té& ti8p tyc phat trién manh, dat gan 75 nghin thé tin dung
va 160 nghin thé ghi no qudc t&€ mé méi trong ndm 2019.
Doanh s& st dung thé tin dung trong ndm tang 55 % so
véi nam 2018, dua TPBank lot vao top 3 ngan hang co
t6c do tang trudng doanh s6 giao dich qua thé quéc té
cao nhat Viét Nam.



30 TPBANK

Bdo cdo thudng nién 2019

e Khach hang doanh nghiép:

Bam s&t nhu cau clia khach hang, Ngan hang da ban hanh
hang loat cic san pham co ban, cot 16i, mang tinh canh
tranh cao nhu: Cho vay tin chdp khach hang doanh nghiép;
Cho vay nhanh dam bao bang bat ddng san va 6 t6; Cho
vay mua 6 td khach hang doanh nghiép; Cho vay ngan han
cho dai Iy 6 t6; Quy dinh bao I&nh cho doanh nghiép nganh
xay 13p, nganh thuong mai, nganh duoc va thiét bj y té...;
Quy dinh vé LC nhap khau; chigt khau bd ching tu, thanh
todn bang LC, nho thu...

Péi véi mang ngan hang dién t&r danh cho doanh nghiép
(eBank), TPBank khdng ngimg cai tién san pham eBank
phu hop véi khach hang theo tung phan khuc khac nhau
tlr quy md nhd va vira téi quy mé 16n. Dy manh vidc k&t
ndi gita cac hé théng eBank cia Ngan hang véi hé théng
k& todn doanh nghiép gitp cho doanh nghiép thyc hién
giao dich nhanh chéng va tién lgi. Nhiing tinh nang trén
eBank cting ngay cang da dang ddi méi gidp cho doanh
nghiép hoan toan chd dong trong viéc quan Iy tai chinh
nhu chuyén tién quéc t&, gii hd so giao dich truc tidp qua
eBank ma khéng phai téi ngdn hang.

Cac chuong trinh thic ddy ban cling nhu chién dich mar-
keting phét trién khach hang, chdm séc khach hang ciing
d3 duoc trién khai manh mé.

3.4.4 Phat trién mang ludi:

Tinh dén 31/12/2019, tdng s6 may ATM+ da hoat dong
trén toan qudc 13 202 may, mang IuGi chi nhanh cla
TPBank d3 phti khip c3 3 mién véi 75 diém giao dich. Cac
dia diém hoat ddng clia Ngan hang dat tai cac khu vuc tap
trung, dong dan cu véi nhan dién n6i bat va hoat dong
kinh doanh c6 hiéu qua.
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THONG TIN VE NGAN HANG

Ngan hang Thuong mai C6 phan Tién Phong (sau day goi
t4t 13 “Ngan hang") 13 ngan hang thuong mai ¢d phan duoc
thanh 13p tai nudc Cong hoa Xa hoi Chi nghia Viét Nam
vao ngay 5 thang 5 ndm 2008 theo Gidy phép thanh 1ap
s& 123/GP-NHNN clia Théng ddc Ngan hang Nha Nudc
Viét Nam (“NHNN"); Gidy phép thanh 18p cla Ngan hang
dugc diéu chinh, sra ddi va bd sung theo Quyét dinh s&
393/QD-NHNN ngay 8 thang 3 ndm 2019 ctia Théng déc
NHNN. Thoi han hoat ddng cGa Ngan hang 13 99 n3m ké
tlr ngay cap Gidy phép thanh 18p s6 123/GP-NHNN. Gidy
chiing nhan dang ky kinh doanh ctia Ngan hang dugc dang
ky 18n dau ngay 12 thang 5 ndm 2008 va dang ky thay
d6i 1an thir 25 vao ngay 4 thang 4 nam 2019.

Hoat ddng chinh cCia Ngan hang Ia thuc hién cac giao dich
ngan hang & Viét Nam bao gém huy ddng va nhan tién gui
ng3n han, trung han va dai han tir cic t6 chuc va ¢ nhan;
cho vay ngan han, trung han va dai han déi véi cac 16 chuc
va ca nhan trén co sé tinh chat va kha nang ngudn vén
clia Ngan hang; thuc hién cac giao dich ngoai t&, cac dich
vy tai trg thuong mai quéc té, chiét khau thuong phiéu,
trai phidu va cdc gidy to c6 gid khdc, kinh doanh vang va
cdc dich vu ngan hang khac dugc NHNN cho phép.

TRU SG VA MANG LUGI HOAT DONG

Ngan hang c6 tru s chinh tai Tda nha TPBank, 57 Phd
Ly Thuong Kiét, Quan Hoan Kiém, Thanh phd Ha Néi,
Viét Nam.

Taingay 31 thang 12 nam 2019, Ngan hang cé mot (01)
H6i s& chinh, mét (01) van phong dai dién tai Thanh phd
H6 Chi Minh, ba muoi 13m (35) chi nhanh, bén muoi (40)
phong giao dich tai cac tinh va thanh phé trén cd nudc
(Taingay 31 thang 12 nam 2018, Ngan hang cé mot (01)
Hoi s& chinh, mdt (01) van phong dai dién tai Thanh phd
H6 Chi Minh, ba muoi 13m (35) chi nhanh, bén muoi (40)
phong giao dich tai cac tinh va thanh phé trén ca nudc).
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HOI DONG QUAN TRI BAN TONG GIAM DOC, GIAM DOC KHOI

Cac thanh vién H6i dong Quan tri cia Ngan hang trong
nam va vao ngay lap bdo cdo tai chinh nay nhu sau:

HO VA TEN CHUC VU

Ong B8 Minh Phu Cha tich
Ong L& Quang Tién Phé Ch tich
Ong D6 Anh Tu Phé Cha tich
0Ong Shuzo Shikata Phé Cha tich
Ba Nguyén Thu Ha Thanh vién
Ong Pham Céng T& Thanh vién
Ong Eiichiro So Thanh vién

Ba B4 Thj Nhung Thanh vién doc Iap

BAN KIEM SOAT

Cac thanh vién Ban Kiém so&t clia Ngan hang trong ndm
va vao ngay lap bdo cdo tai chinh nay nhu sau:

HO VA TEN CHUC VU

Ba Nguyén Thij Bdo Trudng Ban Kiém soat

Ong Thai Duy Nghia Thanh vién chuyén trach

Ba Nguyén Thij Thu Nguyét Thanh vién khdng chuyén trach

TAI CHINH VA KE TOAN TRUONG

C4c thanh vién Ban Tong gidm doc, Gidm déc Khoi Tai
chinh va K& todn Trudng cla Ngan hang trong ndm va
vao ngay lap bao cdo tai chinh nay nhu sau:

HO VA TEN CHUC VU

Ong Nguyén Hung T6ng Giam doc

Ong Pham Ddng Anh Phé Téng Giam déc

Ong Nguy&n Hong Quan Phé Téng Giam déc

Ong Nguyén Viét Anh Phé Téng Giam déc

Ong L& Hong Nam Phé Téng Giam doc

Ong Khic Van Hoa Phé T6ng Giam doc

Ba Truong Thj Hoang Lan Phé Téng Giam doc
Ong Binh V&n Chién Phé Téng Giam d6c
Gidm ddc Khai tai chinh
B& nhiém ngay 15 thang
04 nam 2019

Ong Nguy&n Lam Hoang

Ba L& Cam TU K& toan Trudng

NGUOI DAI DIEN THEO PHAP LUAT

Nguoi dai dién theo phap luat ca Ngan hang trong nam
va vao ngay 1ap bdo cdo tai chinh nay 1 6ng B4 Minh Phd,
chiic danh Cha tich Hai ddng Quan tri.

Ong Nguy&n Hung - Téng Gidm ddc dugc Ong DS Minh
Phu Gy quyén ky bdo cdo tai chinh kém theo cho ndm tai
chinh k&t thiic ngay 31 thang 12 ndm 2019 theo V&n ban
Uy quyén s6 111/2012/QD-TPBHDQT ngay 10 thang 8
ndam 2012.

KIEM TOAN VIEN

C6ng ty Trach nhiém HGu han Ernst & Young Viét Nam la
c6ng ty kiém toan cho Ngan hang.
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» BAO CAO cUA BAN DIEU HANH

Ban Diéu hanh cGa Ngan hang Thuong mai C6 phan Tién
Phong (“Ngan hang”) trinh bay bao cdo nay va bdo cdo tai
chinh cba Ngan hang cho ndm tai chinh két thdc ngay 31
thang 12 nam 2019.

TRACH NHIEM CUA BAN DIEU HANH DO0I
V61 BAO CAO TAI CHINH

Ban Diéu hanh cta Ngan hang chiju trach nhiém dam bao
bdo cdo tai chinh cho tlng nam tai chinh phan anh trung
thure va hop Iy tinh hinh tai chinh, két qua hoat déng kinh
doanh va tinh hinh luu chuyén tién t& cla Ngan hang
trong nam. Trong qua trinh I3p bdo cdo tai chinh nay, Ban
Diéu hanh can phai:

« |ya chon cac chinh sach k& todn thich hop va 4p dung

cac chinh sach ndy mdt cach nhat quén;

e thuyc hién cac danh gid va udc tinh mot cach hop Iy va
than trong;

e néu rd cac chudn myc k& todn 4p dung cho Ngan
hang cé duoc tuan thd hay khéng va tat ca nhiing
sai l&ch trong y&u so véi nhitng chudn myc ndy d3
duoc trinh bay va gidi thich trong bao cdo tai chinh;

«  13p bdo cdo tai chinh trén co sé ngquyén tac hoat dong
lién tyc trir truong hop khong thé cho ring Ngan
hang s& tiép tuc hoat ddng.

Ban Diéu hanh chju trach nhiém ddm bdo viéc céc sb sach
k& toan thich hop dugc luu gitt d& phan anh tinh hinh tai
chinh cla Ngan hang, véi muc dd chinh xac hop 1y, tai bat
ky thoi diém nao va dam b3o rang cac s& sach k& toan
tuan thd véi hé thdng k& toan da duoc ap dung. Ban Didu
hanh ciing chju trach nhiém vé viéc quan Iy cac tai san cda
Ngan hang va do dé phai thuc hién cac bién phap thich
hop d& ngin chan va phat hién cac hanh vi gian 13n va
nhiing vi pham khac.

Ban Diéu hanh cam k&t da tuan thd nhiing yéu cdu néu
trén trong viéc Iap bao cdo tai chinh kem theo.

CONG BO CUA BAN PIEU HANH

Theo v kién clia Ban Diéu hanh, bdo cdo tai chinh kém
theo phadn anh trung thuc va hop Iy tinh hinh tai chinh
cGa Ngan hang vao ngay 31 thang 12 ndm 2019, két qua
hoat dong kinh doanh va tinh hinh luu chuyén tién té cho
ndm tai chinh k&t thic cting ngay phit hop véi cac Chuan
muc K& toan Viét Nam, Hé thdng K& toan cac T8 chic Tin
dung Viét Nam va cac quy dinh phap Iy c6 lién quan dén
viéc |ap va trinh bay bao cao tai chinh.

Thay mét Ban Diéu hanh:

ONG NGUYEN HUNG
TONG GIAM DGC

Ha Noi, Viét Nam

Ngay 20 thang 3 nam 2020
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» BAO CAO KIEM TOAN POC LAP

Kinh gui:

CAC CO DONG

NGAN HANG THUONG MAI
CO PHAN TIEN PHONG

Chuing tdi d3 kiém toadn bao cdo tai chinh kém theo cla Ngan hang Thuong mai C6 phan Tién
Phong (“Ngan hang") duogc 1ap ngay 20 thang 3 ndm 2020 va dugc trinh bay tlr trang 7 dén
trang 71, bao gém bang can ddi ké toan tai ngay 31 thang 12 ndm 2019, béo cdo két qua
hoat dong kinh doanh va bao cdo luu chuyén tién té cho ndm tai chinh két thdc cing ngay
va cac thuyét minh bdo cdo tai chinh di kém.

TRACH NHIEM CUA BAN DIEU HANH NGAN HANG

Ban Diéu hanh Ngan hang chju trach nhiém vé viéc Iap va trinh bay trung thuc va hop Iy bo
c40 tai chinh cGa Ngan hang theo cac Chudn muc K& toan Viét Nam, Hé théng K& toan cac T6
chie Tin dung Viét Nam va cac quy dinh phap IV cd lién quan dén viéc 1p va trinh bay bdo
c4o tai chinh va chiu trach nhiém vé kiém soat ndi bd ma Ban Diéu hanh Ngan hang xac dinh
13 can thiét dé dam bao cho viéc I3p va trinh bay bdo cdo tai chinh khong cé sai s6t trong yéu
do gian 1an hozic nham I3n.

TRACH NHIEM CUA KIEM TOAN VIEN

Trach nhiém cua chdng t6i 1a dua ra v kién vé bdo cdo tai chinh dua trén k&t qua clia cudc
kiém toan. Chiing tdi d3 tién hanh kiém toan theo cac Chudn muyc kiém toan Viét Nam. Cac
chudn myc nay véu cau chdng t6i tuan th( chudn muc va cac quy dinh vé dao dic nghé
nghiép, 1ap k& hoach va thuc hién cudc kiém todn dé dat dugc sy dam bao hop Iy vé viéc liéu
bédo cdo tai chinh cla Ngan hang c6 con sai sét trong yéu hay khéng.

Cong viéc kiém todn bao gdm thuc hién cac tha tuc nhdm thu thap cac bang ching kiém todn
vé céc sO lidu va thuy&t minh trén bao cdo tai chinh. Cac tha tyuc kiém toan dugc Iya chon
dua trén xét doan cla kiém toan vién, bao gdm danh gid rdi ro c6 sai sét trong yéu trong
bdo cdo tai chinh do gian Ian hodc nham I3n. Khi thuc hién danh gid cac rdi ro nay, kiém todn
vién d3 xem xét kiém soat ndi bo clia Ngan hang lién quan dén viéc ap va trinh bay béo cdo
tai chinh trung thuc, hop Iy nhim thiét k& cac tha tuc kiém todn pht hop véi tinh hinh thyc
t&, tuy nhién khéng nham muc dich dua ra v kién vé hiéu qua cla kiém soat ndi b clia Ngan
hang. Cong viéc kiém toan cting bao gém danh gia tinh thich hop clia cac chinh sach ké todn
duogc ap dung va tinh hop Iy cla céc udc tinh k& toan clia Ban Diéu hanh cling nhu danh gid
viéc trinh bay t6ng thé bao cdo tai chinh.
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Chiing t6i tin tudng réng cac bing chiing kiém todn ma chiing t6i da thu thap duoc I3 ddy da va
thich hop dé 1am co sé cho V kign kiém toan ctia chiing toi.

Y KIEN CUA KIEM TOAN VIEN

Theo y kién cla chdng t6i, bdo cdo tai chinh d& phan anh trung thuc va hop 1V, trén céc khia
canh trong yéu, tinh hinh tai chinh ctia Ngan hang tai ngay 31 thang 12 nd3m 2019, k&t qua
hoat ddng kinh doanh va tinh hinh Iuu chuyén tién té cho ndm tai chinh két thic cing ngay, phu
hop véi cac Chudn muyc K& toan Viet Nam, Hé thdng K& toan cac T4 chic Tin dung Viét Nam va
cac quy dinh phap Iy cé lién quan dén viéc Iap va trinh bay bdo céo tai chinh.

CONG TY TRACH NHIEM HOU HAN ERNST & YOUNG VIET NAM

HOANG THI HONG MINH

Phé Tong Giam déc Kiém toan vién
S6  Gidy CNPKHN  kiém  toanm: S6  Gidy CNDPKHN  kiém
2071-2018-004-1 0761-2018-004-1

Ha Noi, Viét Nam
Ngay 23 thang 3 ndm 2020

todn:
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» BANG CAN DOI KE TOAN

tai ngay 31 thang 12 nam 2019

oM e TRy oonG
TAI SAN
Tién mat, vang bac, da quy 2 1.654.531 1.332.025
Tién gti tai Ngan hang Nha nudéc Viét Nam 3 7.760.937 4.692.735
Tién gui va cap tin dung cho cac TCTD khac 4 21.023.865 16.340.793
Tién gUi tai cdc TCTD khéc 19.261.332 15.680.793
Cap tin dung cho cac TCTD khac 1.762.533 660.000
Dy phong rUi ro cho tién gui va cap tin dung cho céc ) )
TCTD khac
Ei;:ﬁng cu tai chinh phai sinh va cac tai san tai chinh 12.987 i
Cho vay khach hang 94.435.382 76.295.237
Cho vay khach hang 5 95.643.700 77.185.148
Du phong rdi ro cho vay khach hang (1.208.318) (889.911)
Hoat dong mua no 6 1.041.334 1.265.452
Mua ng 1.050.606 1.273.714
Du phong rdi ro hoat dong mua ng (9.272) (8.262)
Chimng khoan dau tu 7 26.075.064 24.899.523
Chiing khodn du tu s&n sang dé ban 26.139.104 24.641.343
Chimg khoan dau tu gilt dén ngay dao han 44,700 801.215
Du phong gidm gid ching khodn dau tu (108.740) (543.035)
Tai san cd dinh 570.994 300.052
Tai san ¢d dinh hitu hinh 368.965 202.863
Nguyén gid tai san cd dinh 698.012 441.079
Khau hao tai san cd dinh (329.047) (238.216)
Tai san ¢6 dinh vé hinh 202.029 97.189
Nguyén gi tai san cd dinh 370.895 212497
Hao mon tai san ¢6 dinh (168.866) (115.308)
Tai san C6 khac 11.863.440 11.053.586
Céc khodn phai thu 9.067.601 8.029.724
Céc khoan 13i, phi phai thu 1311427 1.339.091
Tai san C6 khac 1.499.720 1.684.771
Dur phong rdi ro cac tai san C6 ndi bang khéc (15.308) -

TONG TAI SAN 164.438.534 136.179.403
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31/12/2019 31/12/2018
TRIEU DONG TRIEU DONG

THUYET MINH

NO PHAI TRA

Cac khoan no Chinh phl va Ngan hang Nha nuéc 8 828.005 4.752.198
Tién g va vay cac TCTD, t3 chirc tai chinh khéc 9 40.213.903 33.491.419
Tién gui cia cac TCTD khac 28.948.393 18.653.620
Vay cac TCTD, t6 chc tai chinh khac 11.265.510 14.837.799
Tién gui cta khach hang 10 92.439.495 76.138.062

Cac cdng cu tai chinh phai sinh va cac khoan ng

tai chinh khac ' 108589
:Iﬁf:r:(:éi trg, uy thac dau tu, cho vay TCTD chiu 11 706.047 247.228
Phat hanh giay t& c6 gia 12 14.426.020 8.715.178
Cac khoan no khac 2.750.385 2.105.044
Cac khodn I3i, phi phai tra 2.034.579 1.341.405
Cac khoan phai tra va cong no khac 715.806 763.639
TONG NO PHAI TRA 151.363.855 125.557.718
Vén va cac quy 13 13.074.679 10.621.685
Vén 7.882.729 8.510.485
V6n diéu lé 8.565.892 8.565.892
Thing du van cd phan 76 76
C6 phiéu qui (683.239) (55.483)
Quy clia TCTD 576.259 305473
Loi nhuan chua phan phdi 4615691 1.805.727
TONG VON CHU SG HUU 13.074.679 10.621.685

TONG NO PHAI TRA VA VON CHU SG HOU 164.438.534 136.179.403
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THUYET 31/12/2019 31/12/2018

MINH TRIEU DONG TRIEU DONG

Bdo Ianh vay von 86.770 59.068
2. Cam két giao dich héi doai 73.564.506 52.094.936
2.1. Cam k&t mua ngoai té 6.812.180 4.213.903
2.2. Cam két ban ngoai té 6.822.556 4.215.408
2.3. Cam k&t giao dich hoan asi 59.929.770 43.665.625
3. Cam k&t trong nghiép vy LC 1.761.377 1.629.153
4. Bao I3nh khac 11.534.642 10.575.376
5. Céc cam két khéc 1.300.013 2.395.066
88.247.308 66.753.599

Nguoi 13p: Ngudi kiém soét:

il — A

ONG NGUYEN LAM HOANG 6T
GIAM DOC KHOI TAI CHINH TONG GIAM DOC

5 g y N O}\
NGAN HA}NG Yol

= (THIONG WAl CYPip

BALECﬁMTU,

KE TOAN TRUGNG

Ha N&i, Viét Nam

Ngay 20 thang 3 ndm 2020
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» BAO CAO KET QUA KINH DOANH

cho ndm tai chinh k&t thiic ngay 31 thang 12 ndm 2019

THUYET MINH TRIEU Dzéor:g TRIEU D%ol]g

Thu nhap 13i va cac khodn thu nhap tuong ty 15 11.850.763 9.373.839
Chi phi Ii va cac chi phi tuong tu 16 (6.217.441) (4.996.062)
Thu nhap I3i thuan 5.633.322 4.377.777
Thu nhap tir hoat dong dich vu 1.467.046 864.711
Chi phi hoat déng dich vu (293.101) (188.526)
L3i thudn tr hoat ddng dich vu 17 1.173.945 676.185
;Ziotar;l:,iq tir hoat ddng kinh doanh 18 43.861 81.310
L&i thuan tr ching khoan dau tu 19 910.692 351.959
Thu nhap tir hoat dong khac 1.027.006 149.270
Chi phi hoat d6ng khac (319.363) (9.701)
L3i thuan tr hoat déng khac 20 707.643 139.569
TONG THU NHAP HOAT DONG 8.469.463 5.626.800
Chi phi cho nhan vién (1.816.921) (1.509.599)
Chi phi khau hao (147.218) (88.818)
Chi phi hoat d6ng khac (1.339.186) (1.248.271)
TONG CHI PHi HOAT DONG 21 (3.303.325) (2.846.688)
:ﬁiir;r;u:r:\b:;ui; ::‘)Jrizadtui?g kinh doanh trudc chi 5.166.138 2 780,112
Chi phi du phong rdi ro tin dung (1.297.949) (522.332)
TONG LOI NHUAN TRUGC THUE 3.868.189 2.257.780
Chi phi thu& TNDN hién hanh (774.347) (452.542)
Téng chi phi thué TNDN (774.347) (452.542)
LOI NHUAN SAU THUE 3.093.842 1.805.238
L3i co ban trén c6 phiéu (ddng) 14 3.691 2.911

Nguoi 13p: Ngudi kiém soat:

“
M = (THoONG MaLC
W——7: [ O L
N

PO . o x ~ N R p»

BA LE CAMTU ONG NGUYEN LAM HOANG [G-NGYYEN HUNG

KE TOAN TRUGNG GIAM DOC KHOI TAI CHINH TONG GIAM DGC

Ha N6i, Viét Nam
Ngay 20 thang 3 nam 2020
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» BAO CAO LUU CHUYEN TIEN TE

cho ndm tai chinh k&t thic ngay 31 thang 12 ndm 2019

THUYET 2019 2018

MINH TRIEU DONG TRIEU DONG

LUU CHUYEN TIEN TU HOAT DONG KINH DOANH

Thu nhap 13i va cac khoan thu nhap tuong tu nhan dugc 11.916.023 9.290.018
Chi phi 13i va cac chi phi tuong tu da tra (5.523.125) (4.802.055)
Thu nhap tU hoat dong dich vy nhan dugc 1.173.945 676.185
Chénh léch s tién thuc thu/thuc chi tir hoat ddng kinh doanh
tlan &c ,so !en yc thu | l{cc i tr hoat dong kinh doan 872137 498.102

ching khoan, vang bac, ngoai té
Thu nhap khac 645.307 109.126
Tién thu céc khod dad (r Iy x0d, bl d3p bd 0

ién \ u ca7c. 0an ng da dugc x( Iy xod, bu dap bang nguon 62.069 30974
dy phong ruiro
Tién chi trd cho nhan vién va hoat déng quan Iy, cong vu (3.024.890) (2.791.495)
Tién thué thu nhap thuc ndp trong nam (779.966) (221.070)
Lut: chuyén tii_?.n tkhu‘ﬁ.n Tl:l’ ht‘)at’{dcf)ng ki?h doanh trudc 5.341.500 2.780.785
nhiing thay dai vé tai san va von luu dong
Nhiing thay déi vé tai san hoat déng
(Télng)/giém cac khoan tién gui va cap tin dung cho céc TCTD (80532) 540,000
khac
Tang céc khodn vé kinh doanh ching khoan (21.759) (41.316)
Tél:lg cac cong cu tai chinh phai sinh va cac tai san tai chinh (12.987)
khac
Tang céc khodan cho vay khach hang (17.532.511) (14.345.037)
Str dung ngudn dy phong dé bu dp ton that cac khodn (tin

. 1.287.991 244333

dung, ching khoan, dau tu dai han) ( ) ( )
(Tang)/gidm khac vé tai san hoat déng (1.958.278) 109.109
Nhiing thay déi vé cng no hoat déng
(Gidm)/tang cac khoan ng Chinh phd va NHNN (3.924.193) 3.669.974
Tana/(gidm) céc khodn tién gui, tién vay cac TCTD 6.236.797 (8.867.974)
Tang tién gui clia khach hang 16.301.433 5.839.476
T3 hét hanh gidy to c6 gid i trir gidy 1o c6 gid phét

?ng pha ,an qlay ocoAgua (rlgoa[ rlr gidy to 6 gid pha 5 443.842 5247024
hanh dugc tinh vao hoat dong tai chinh)
Tang von tai trg, uy thac dau tu, cho vay ma TCTD chiu rdi ro 458819 114.744
(Gi’ém)/télng cac cdng cu tai chinh phai sinh va cac khodn no tai (108:589) Ao
chinh khac
Tang khac vé c6ng ng hoat dong (99.803) 44315
Luu chuyén tién thuan t/(strd 30) hoat dong kinh

uu chuyén tién thuan t/(st dung vao) hoat dong kin 6.755.748 (5.119.995)

doanh
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THUYET 2019 2018

MINH TRIEU DONG TRIEU DONG

LUU CHUYEN TIEN TU HOAT DONG DAU TU

Mua sam tai san o dinh (394.594) (231.538)
Tién thu tir thanh Iy, nhuong ban TSCO 265 297
Tién chi tir thanh Iy, nhuong ban TSCO - (828)
Luu chuyén tién thuan sir dung vao hoat ddng dau tu (394.329) (232.069)
LUU CHUYEN TIEN TU HOAT DONG TAI CHINH

Tang v6n c6 phan tlr gop von va/hodc phat hanh ¢d phicu - 2.190.389
C8 tuc trd cho cd dong, loi nhuan da chia (7.415) (50.659)
Tién chi mua cd phiéu qui (627.756) i
Tién ban dugc do ban cd phiéu qui i i
Tién thu tir phat hanh gidy t& c6 gid dai han cé du diéu kién tinh

vao vén tu ¢ va cac khodn von vay dai han khac 267.000 -
Tién chi thanh todn gidy to cd gia dai han cé da diéu kién tinh

vao von tu ¢ va cac khodn vén vay dai han khac - (13.000)
Luu chuyén tién thudn (s& dung vao)/tir hoat dong tai chinh (368.171) 2.126.730
Luu chuyén tién thuan trong ndm 7.993.248 (3.225.334)
Tién va cac khoan tuong duong tién tai thoi diém dau nam 21.205.553 24.430.887
Tién va cac khoan tuong duong tién tai thoi diém cudi nam 22 29.198.801 21.205.553
CAC GIAO DICH PHI TIEN TE TRONG YEU TRONG NAM

Tang von tUr loi nhuan dé lai - 533474

Nguoi 13p: Ngudi kiém soat:

M s

BA LE CAM TU ONG NGUYEN LAM HOANG

KE TOAN TRUGNG GIAM POC KHOI TAI CHINH TONG GIAM BOC

Ha N6i, Viét Nam
Ngay 20 thang 3 nam 2020
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» THUYET MINH BAO CAO TAI CHINH

tai ngay 31 thang 12 ndm 2019 va cho ndm tai chinh k&t thic ciing ngay

1. PAC Dlé’lyl HOAT DONG CUA
NGAN HANG

Ngan hang Thuong mai C6 phan Tién Phong (sau day goi
t4t 13 “Ngan hang”) 13 ngan hang thuong mai c6 phan dugc
thanh 13p tai nudc Cong hoa X& hdi Chi nghia Viét Nam.

Ngan hang I3 ngan hang thuong mai cd phan dugc thanh
1ap tai nudc Cong hoa X& hdi Chi nghia Viét Nam vao ngay
5 thang 5 ndm 2008 theo Gidy phép thanh Iap s& 123/
GP-NHNN cla Théng ddc Ngan hang Nha Nudc Viét Nam
(“NHNN"); Gidy phép thanh 18p clia Ngan hang duoc diéu
chinh, stra d6i va bé sung theo Quyét dinh s6 393/QPb-
NHNN ngay 8 thang 3 ndm 2019 clia Théng déc NHNN.
Thoi han hoat dong clia Ngan hang 13 99 ndm ké tir ngay
cap Gidy phép thanh Iap s8 123/GP-NHNN. Gidy ching
nhan dang ky kinh doanh ctia Ngan hang duoc dang ky 1an
dau ngay 12 thang 5 ndm 2008 va ding ky thay ddi 1an
thir 25 vao ngay 4 thang 4 nam 2019.

Hoat dong chinh cGa Ngan hang 13 thuc hién cac giao dich
ngan hang bao gdm huy déng va nhan tién gl ngdn han,
trung han va dai han tir cac t6 chic va cd nhan; cho vay
ng3n han, trung han va dai han ddi véi cac t6 chic va
ca nhan trén co s6 tinh chat va kha ndng nguén vén cla
Ngan hang; thuc hién cac giao dich ngoai té, cac dich vu
tai tro thuong mai quéc t&, chiét khau thuong phiéu, trai
phiéu va céc gidy to c6 gid khac, kinh doanh vang va cac
dich vu ngan hang khac dugc Ngan hang Nha nudc Viét

2. TIEN MAT, VANG BAC, DA QuUY

Nam cho phép.
Von diéu lé

S6 von diéu lé cia Ngan hang tai thoi diém ngay 31 thang
12 ndm 2019 13 8.565.892 triéu ddng (tai thoi diém ngay
31 thdng 12 ndm 2018: 8.565.892 triéu dong).

Mang luéi Hoat dong

Ngan hang c6 tru s& chinh dat tai Toa nha TPBank, 57
phé Ly Thuong Kiét, quan Hoan Kiém, thanh phd Ha N&i,
Viét Nam.

Tai ngay 31 thang 12 ndm 2019, Ngan hang cé mot (01)
Hbi s& chinh, mdt (01) van phong dai dién tai Thanh phé
H6 Chi Minh, ba muoi 13m (35) chi nhanh, b6n muoi (40)
phong giao dich tai cac tinh va thanh phé trén ca nudc (tai
ngay 31 thang 12 nam 2018, Ngan hang cé mot (01) Hai
s chinh, mét (01) van phong dai dién tai Thanh phd Ho
Chi Minh, ba muoi I3m (35) chi nhanh, b&n muoi (40) phong
giao dich tai cac tinh va thanh phé trén ca nudc).

Nhan vién

T6ng sb can b cong nhan vién cia Ngan hang vao ngay
31 thang 12 ndm 2019 Ia 6.200 ngudi (tai ngay 31 thang
12 ndm 2018: 4.985 ngudi).

31A/12/2R019 31!12/25)18

TRIEU DONG TRIEU DONG

Tién mat bang VND 531.913 453.581
Tién m3t bang ngoai té 573.505 621.300
Vang 549113 257.144
1.654.531 1.332.025

3. TIEN GU1 TAI NGAN HANG NHA NUGC VIET NAM (“NHNN")

31/12/2019 31/12/2018

TRIEU DONG

TRIEU DONG

Tién gUi tai NHNN

B3ng VND 7.173.139 4.243.446
B3ng ngoai té 587.798 449,289
7.760.937 4.692.735
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4. TIEN GUn VA CAP TiN DUNG CHO CAC TCTD KHAC

31!12/%019 31!12/{018

TRIEU DONG TRIEU DONG

Tién gui tai cac TCTD khac 19.261.332 15.680.793
CAp tin dung cho cac TCTD khac 1.762.533 660.000
21.023.865 16.340.793

Trong dd, s tién gui tai cdc TCTD khac c6 ky han khéng qud 91 ngay tai ngay 31 thang 12 ndm 2019 I3
7.717.101 triéu déng.

4.1 Tién gUi tai cdc TCTD khac

31!12/2919 31!12/{018

TRIEU DONG TRIEU DONG

Tién gi khong ky han 12.066.232 8.348.565
- Bang VND 11.549.999 7.196.714
- Bangngoai té 516.233 1.151.851
Tién gl cd ky han 7.195.100 7.332.228
- Bdng VND 6.500.000 6.465.500
- B3ng ngoai té 695.100 866.728
19.261.332 15.680.793

4.2 Cap tin dung cho cac TCTD khac

31!12/%019 31!12/{018

TRIEU DONG TRIEU DONG

Bang VND 1.646.677 660.000
B3ng ngoai té 115.856 -
1.762.533 660.000

Mrc 13i suat tién gl va cap tin dung cho cac TCTD khac vao thoi diém cusi ky nhu sau:

31/12/2019 31/12/2018

%/NAM %INAM

Tién gui cd ky han bang VND 3,70-4,60 3,90-5,60
Tién gt cd ky han bang ngoai té 1,80-2,20 245-2,.80
Cho vay bang VND 4,50-6,00 6,00

Cho vay bang ngoai té 3,40
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4.3 Phan tich chat lugng du no cho vay, tién gui cé ky han tai cac TCTD khac

31/12/2019 31/12/2018

TRIEU DONG TRIEU PONG

No dd tiéu chuan

- Tién gti c6 ky han tai cac TCTD khac 7.195.100 7.332.228
- C&p tin dung cho cac TCTD khac 1.762.533 660.000
8.957.633 7.992.228

5. CHO VAY KHACH HANG

31/12/2019 31/12/2018

TRIEU PONG TRIEU DONG

Cho vay cac t6 chic kinh t&, ca nhan

) 93.493.969 75.298.193
trong nudc
h hi&t khau th hiéu va ca
C.f v:\ayc{ u.elt au thuong phiéu va cac 654708 385639
gidy to co gid
Cac khodn tra thay khach hang 1.143 2.161
Cho vay bang vén tai tro, Oy thac dau tu 97.526 113.632
s 2 . . ~ . ~
Chc? vay c\a'c t0 churc kinh té, ca nhan 1356354 1385523
nuéc ngoai
95.643.700 77.185.148

5.1 Phan tich chat luong no cho vay

31/12/2019 31/12/2018

TRIEU DONG TRIEU DONG

No dd tiéu chudn 92.479.838 74.732.049
No can cha y 1.928.827 1.591.765
No dudi tiéu chusn 480.956 295.942
No nghi ngo 305.467 242.441
Nog c6 khd n3ng mat vén 448612 322.951

95.643.700 77.185.148
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5.2 Phan tich du no theo théi gian cho vay gdc

31!12/2»019 31!12/{018

TRIEU DONG TRIEU DONG

Ng ngan han 24.089.782 17.367.653
No trung han 26.198.123 24.545.522
No dai han 45.355.795 35.271.973
95.643.700 77.185.148

6. HOAT DONG MUA NO

31/12/2019 31/12/2018

TRIEU BONG TRIEU DONG

Mua ng bang VND 666.441 779.234
Mua no bang ngoai té 384.165 494,480
Dy phong rdi ro (9.272) (8.262)
1.041.334 1.265.452

7. CHUNG KHOAN DAU TU

Chiing khodn dau tu tai thoi diém cu6i ndm bao gom:

31.l12/2~019 31!12/25)18

TRIEU DONG TRIEU DONG

Chimg khoan dau tu s3n sang dé ban 26.139.104 24.641.343
Ching khodn ng 25.823.935 24.326.174
Ching khoan vén 315.169 315.169
Ching khoan dau tu gilt dén ngay dao han 44.700 801.215
Trai phiéu VAMC - 756.515
Trai phi€u DATC 44,700 44.700
26.183.804 25.442.558

Du phong ching khoan dau tu (108.740) (543.035)
Dy phong chiing khoan s&n sang dé ban (108.405) (179.659)
Du phong ching khodn gilt @&n ngay dao han (335) (363.376)
Du phong trai phiéu VAMC - (363.041)
Dy phong trai phigu DATC (335) (335)

26.075.064 24.899.523
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7.1 Ching khoan dau tu sdn sang dé ban

ol uanion

; TRIEU DONG

Ching khoan No 25.823.935 24.326.174
Trai phi€u Chinh phu 5.608.261 8.134.209
Ching khoan No clia cac TCTD khac trong nudc 12.933.456 10.172.609
Ching khoan N clia cac TCKT trong nudc 4.781.221 5.069.356
Chiing chi tién gui 2.500.997 950.000
Ching khoan Vén 315.169 315.169
Chimg khoan Vén do cac TCTD trong nudc phat hanh 315.169 315.169
26.139.104 24.641.343

Du phong giam gia chimg khoan dau tu san sang dé ban (108.405) (179.659)
Dy phong chung (108.405) (65.829)
Du phong gidm gid - (113.830)

7.2 Ching khoan dau tu gilt d&n ngay dao ha

7.2.1. Tréi phiéu dic biét do VAMC phat hanh

31!12/2»019 31!12/2918

TRIEU DONG TRIEU DONG

Ménh gia trai phiéu d3c biét - 756.515
Du phong trai phiéu d3c biét - (363.041)
- 393.474

7.2.2. Trai phi€u DATC

31!12/2»019 31!12/{018

TRIEU DONG TRIEU DONG

Ménh gia tréi phi€u DATC 44.700 44.700
Du phong chung trai phiu DATC (335) (335)
44.365 44.365

8. CAC KHOAN NO CHINH PHU VA NGAN HANG NHA NUGC

31!12/2919 31!12/{018
TRIEU DONG TRIEU DONG

Vay NHNN
Vay theo géi hd so tin dung 828.005 954.560
Vay cm ¢6 cac gidy to ¢ gia - 3.797.638

828.005 4.752.198
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9. TIEN GU1 VA VAY CAC TO CHUC TiN DUNG, TO CHUC TAI CHINH KHAC

NGAY 31 TI:IANG 12 NGAY 31 TI:IANG 12
h{AM {019 NAAM {018
TRIEU DONG TRIEU DONG
Tién gl cac TCTD khac 28.948.393 18.653.620
Tién gl khéng ky han 11.348.543 7.091.360
Bang VND 11.348.543 7.091.360
Tién gli cd ky han 17.599.850 11.562.260
Bang VND 17.484.000 11.098.500
Bang ngoai té 115.850 463.760
Vay céc TCTD, t8 chic tai chinh khac 11.265.510 14.837.799
- Bang VND 1.440.000 3.960.000
- Vay chiét khdu GTCG 1.023.543 3.484.629
Vay cdc TCTD tai nudc ngoai khac 810.950 811.580
- Bang ngoai té 810.950 811.580
Vay 16 chuc tai chinh quac & - International Finance
Coi/poration ("IFC") - V\?orld Bank Group 2317000 2318800
- Bang ngoai té 2.317.000 2.318.800
Vay cac TCTD trong nudc, cdc ngan hang nudc ngoai, chi
nhanh ngan hang nudc ngoai khac tai Viét Nam cho muc 2.753.424 2412849
dich tai tro thuong mai
- Bang VND 2296411 1.136.402
- Bang ngoai té 457.013 1.276.447
l/szct;égc;(;m tai nudc ngoai khac cho muc dich tai trg 5620593 1849.941
- B3ng ngoai té 2.920.593 1.849.941

40.213.903 33.491.419
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10. TIEN GU1 CUA KHACH HANG

31!12/2»019 31!12/{018

TRIEU DONG TRIEU DONG

Tién, vang gti khéng ky han 14.340.219 13.825.712
Tién gl khdng ky han bang VND 12.708.507 12.517.098
Tién gl khéng ky han bang ngoai té 1631.712 1308614
Tién, vang gt cd ky han 77.168.735 61.575.281
Tién gl c6 ky han bang VND 68.757.449 53.665.823
Tién gl c6 ky han bang ngoai té 8.411.286 7.909.458
Tién gui v6n chuyén dung 2.895 32.720
Tién gt v6n chuyén dung bang VND 791 10.107
Tién gt v6n chuyén dung bang ngoai té 2.104 22613
Tién ky quy 927.646 704.349
Tién gl ky quil bing VND 879612 642.956
Tién gli ky quy bang ngoai té 48.034 61.393
92.439.495 76.138.062

11. VON TAI TRO, UY THAC DAU TU, CHO VAY TCTD CHIU RUI RO

31/12/2019 31/12/2018
TRIEU DONG TRIEU DONG
V6n nhan clia céc t6 chc, ca nhan trong nudc khac bing VND 242647 247.228
n a (e 2 z P - A s ~ My
Von r_lh?n tryc tiép cla cac to chic tai chinh qudc té bang 463.400 i
ngoai té
706.047 247.228
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12. PHAT HANH GIAY TO CO GIA

31/12/2019 31/12/2018

TRIEU DONG TRIEU DONG

Gidy to c6 gia bang VND
Ménh gia 14.426.020 8.715.178

Chi tiét ky han clia cac gidy to cé gid phat hanh tai thoi diém cudi ndm nhu sau:

CHUNG CHi :
TIEN GU1T_ TONG
TRIEU DONG TRIEU DONG

TRAI PHIEU GHI SO

TRIEU DONG

Dusi 12 thang (Dudi 366 ngay)

Bang VND - 2.470.000 2.470.000

Tir 12 thang dén 5 ndm (TUr 366 - 1826
ngay)
Bing VND 2.000.000 8.541.269 10.541.269

Trén 5 nam (Trén 1826 ngay)

Bang VND 817.000 597.751 1.414.751

S8 du cudi ndm 2.817.000 11.609.020 14.426.020
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Chi tiét c& phigu clia Ngan hang nhu sau:

31/12/2019

cO PHIEU

31/12/2018
CcO PHIEU

S8 lugng c6 phiéu dang ky phat hanh 856.589.206 856.589.206
S6 lugng 6 phiu d3 ban ra cdng chiing

- €8 phiu phd thong 856.589.206 856.589.206
- (6 phiéu uwu dsi - -
S6 luong c6 phiéu dugc mua lai

- €6 phiéu phd thong (30.016.056) (6.016.056)
- (8 phiéu wu dai . .
S6 luong c6 phidu dang Iuu hanh

- €8 phiu phé thong 826.573.150 850.573.150
- 6 phidu vu dsi - -
Ménh gia c6 phiéu dang luu hanh 10.000 ddng 10.000 déng

14. LAI O BAN TREN CO PHIEU

L3i co ban trén ¢ phigu duogc tinh bing sd loi nhudn thudn phan bd cho cac ¢d dong clia Ngan hang chia cho s6 lugng
binh quan gia quyén cla sd ¢ phiéu phd théng dang Iuu hanh trong ndm. Chi tiét 13i co ban trén ¢ phiéu cla Ngan hang

nhu sau:

NAM 2019

NAM 2018

Loi nhudn sau thué (triéu dong) 3.093.842 1.805.238
(6 tuc chi tra cho ¢6 dong sé hitu ¢d phiéu uu dai (tridu dong) - (7.414)
. ~ ~ 2 A an 2 ~ 2 vd 2 ~

Lq!AnhuaRn phan bd cho cd dong so hitu co phiéu pho théng 3.093.842 1.797.824
(triéu dong)
S6 ¢8 phiéu dau nam (c6 phiéu) 850.573.150 548.983.944
A 2 ? 2 Iy e 2 ~ s A - 2
An.hKhuong cua co phiéu pho théng phat hanh trong nam (cd i 87631575
phiéu)
F{ 2 7 in 2 2 R e ~e L, N 2
An.rlhuorlg CLAla Viéc chuyven d(ll coiehleu uu dai 6 tuc thanh co i 59.210.500
phiéu pho thdng trong nam (c6 phiéu)
A 2 ? z a 2 Iye 2 A 2 Ve N
Anhkhuogg cu? p?athang coEmeu thudng va co phiéu tu i 184747131
nguon von chu so hitu (co phiéu)
Anh hudng cdia s8 ¢8 phiéu quij ban ra trong ndm (24.000.000) -
Binh quan gia quyén clia s6 c8 phiéu phé tho anh hud

ID q'Lian gia quyén cua sb cd phiéu pho théng sau anh hudng 838.277.260 617.670.494
(c6 phiéu)
L3i co ban trén mdi ¢ phiéu (ddng) 3.691 2.911
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15. THU NHAP LAI VA CAC KHOAN THU NHAP TUONG TU

NAM 2019 NAM 2018

TRIEU DONG TRIEU DONG

Thu nhap I3i tién gui 325.887 327.830
Thu nhap 13i cho vay khach hang 8.916.459 6.449.812
Thu I3i tir chiing khoan dau tu 1.781.690 2.032.818
Thu tir nghiép vy bao 13nh 189.080 152.099
Thu I3i tU nghiép vu mua bdn ng 106.834 70.300
Thu khdc tU hoat ddng tin dung 530.813 340.980
11.850.763 9.373.839

16. CHI PHi LAI VA CAC CHI PHi TUONG TU

NAM 2019 NAM 2018

TRIEU DONG TRIEU DONG

Tré lai tién gli 4.590.451 3.987.784
Tré I3 tién vay 606.327 453756
Tré Iai phat hanh gidy to ¢ gid 634.240 351.672
Chi phi hoat dong tin dung khac 386.423 202.850
6.217.441 4.996.062

17. LAI THUAN TU HOAT DONG DICH VU

NAM 2019 NAM 2018

TRIEU DONG TRIEU DONG

Thu nhap tir hoat dong dich vu 1.467.046 864.711
Thu ttr dich vu thanh toan 420.202 268.234
Thu tU dich vu ngan quy 4387 5.289
Thu tU dich vu tu van 2.900 4.830
Thu tirkinh doanh va dich vu b3o hiém 688.175 371.708
Thu khac 351.382 214.650
Chi phi hoat déng dich vu (293.101) (188.526)
Buu dién, vi&n thang (46.967) (26.144)
Chi vé dich vy thanh todn (207.989) (131.499)
Chi v& ngan quij (24.635) (18.185)
Chi vé dich vu tu van va nghiép vu Oy thac, dai ly (12.949) (1.288)
Chi khac (561) (11.410)

L3i thuan tr hoat ddng dich vu 1.173.945 676.185
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18. LAl THUAN TU HOAT DONG KINH DOANH NGOAI HOI

NAM 2019 NAM 2018

TRIEU DONG TRIEU DONG

Thu nh3p tir hoat ddng kinh doanh ngoai hdi 1.059.396 702.643
Thu tU kinh doanh ngoai té giao ngay va vang 474,283 213573
Thu tir cdc ¢6ng cy tai chinh phai sinh tién té 585.113 489.070
Chi phi hoat ddng kinh doanh ngoai hdi (1.015.535) (621.333)
Chi vé kinh doanh ngoai té giao ngay va vang (378.320) (119.569)
Chi vé céc cdng cu tai chinh phai sinh tién té (637.215) (501.764)
Lai thuan tir hoat déng kinh doanh ngoai hdi 43.861 81.310

19. LAl THUAN TU CHUNG KHOAN DAU TU

NAM 2019 NAM 2018

TRIEU DONG TRIEU DONG

Thu nhap tr mua ban chiing khoan dau tu 904.842 418482

Chi phi v& mua ban ching khodn dau tu (65.404) (21.913)

(CAhi phi)/Hoan nhap du phong gidm gid chiing khoan 71.254 (445610)
dau tu

L3i thuan tir chimg khoan dau tu 910.692 351.959

20. LAl THUAN TU HOAT DONG KHAC

NAM 2019 NAM 2018

TRIEU DONG TRIEU DONG

Thu nhap tir hoat dong khac 1.027.005 149.270
Thu nhap tir no dd x 1y rdiro 62.069 30.974
Thu tir tat todn trudc han trai phiéu VAMC 53.582 113.776
Thu tlr thanh ly tai san 265 297
Thu nhap khac 911.089 4.223
Chi phi hoat déng khéc (319.362) (9.701)
Chi phi thanh 1y tai s3n - (828)
Chi phi khac (319.362) (8:873)
L&i thuan tir hoat déng khac 707.643 139.569
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21. TONG CHI PHi HOAT DONG

NAM 2019 NAM 2018
TRIEU DONG TRIEU DONG
Chi ndp thué va cac khoan phi, 1 phi 388 652
Chi phi cho nhan vién 1.816.921 1.509.599
- Chiluong va phu cap 1.642.402 1.384.634
- Chi trang phuc giao dich va phuong tién bao hd lao ddng 27.828 5.169
- Cac khodn chi déng gép theo Iuong 85.030 68.642
- Chitrgcap 10.074 9.848
- Cac khodn chi khac 51.587 41.306
Chi vé tai san 480.184 352.708
Trong doé:
- Khé&u hao tai san c8 dinh 147.218 88.818
- Bdo dudng va sta chia tai san 37.582 28.652
- Mua s8m cdng cu lao déng 72.792 56.043
- Chibdo hiém tai san 1.551 3.286
- Chikhdac vé tai san 221.041 175.909
Chi cho hoat déng quan Iy céng vu 930.279 909.609
Trong doé:
- (Céng tac phi 14.249 13.503
- Chivé hoat déng doan thé 11.711 8.194
- Vatliéu van phong, xang dau 65.939 55.810
- Dién, nudc, vé sinh co quan 45.264 36.201
- Chi buu phi va dién thoai 45,265 33.409
- Chihdi nghi, I& tan, khanh tigt 172185 88.394
- Ché& xuat ban tai liéu, tuyén truyén, quang cdo, tiép thi, khuy&n mai 218.548 378.162
- Chi dao tao, hudn luyén 2.608 2.404
- Chiphiquan Iy khac 354.510 293.532
Chi ngp phi b3o hiém, bdo toan tién gui cda khach hang 60.245 52.745
Chi phi du phong rdi ro khac 15.308 21.375

3.303.325 2.846.688
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22. TIEN VA CAC KHOAN TUONG DUGONG TIEN

Tién va cac khoan tuong duong tién thuan thé hién trén bdo cdo luu chuyén tién té bao gdm céc khodn trén bang can
dsi k& toan sau day:

31!12/2919 31!12/2918
TRIEU DONG TRIEU DONG
Tién va cac khoan tuong duong tién tai quj 1.654.531 1.332.025
Tién gl tai Ngan hang Nha nudc 7.760.937 4.692.735
Tién gUi tai cac TCTD khac khéng ky han 12.066.232 8.348.565
;if:s;};tai cac TCTD khac 6 ky han khong qud 7717.101 6832228
29.198.801 21.205.553
23. TINH HINH THU NHAP CUA CAN BO CONG NHAN VIEN

NAM 2019 NAM 2018
TRIEU DONG TRIEU DONG
I. Tdng s can bd, cdng nhan vién binh quan (nguoi) 5.405 4.880

Il. Thu nhap cda can b, céng nhan vién
1. Tong quf luong va thudng 1.816.921 1.401.599
2. Téng thunhap 1.816.921 1.401.599

3. Thu nh3p binh quan thang 28,02 23,93
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24.TY GIA MOT SO LOAI NGOAI TE VA VANG VAO THOI DIEM CUBI NAM

31/12/2019 31/12/2018

VND VND

usD 23.170 23.188
RUB 394 331
GBP 30.375 29357
JPY 213,47 208,08
HKD 2.994 2.993
AUD 16.219 16.346
SGD 17.196 16.939
CAD 17.738 17.019
EUR 26.206 26,633
XAU 4.269.000 3.651.000
CNY 3.359 3409
THB 768,23 713,55
CHF 24.002 23.336
KRW 20,30 20,61
NzD 15.660 15.582

Ngudi 13p: Ngudi kiém soat:
,
W = (THUONG AL C
I'l * ; { s
-z _ o &
BA LE CAM TU ONG NGUYEN LAM HOANG [GNGUYEN HUNG
KE TOAN TRUGNG GIAM DOC KHOI TAI CHINH TONG GIAM DOC

Ha Noi, Viét Nam
Ngay 20 thang 3 nam 2020
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» BAO CAO CUA HOI DONG QUAN TRI

I. THONG TIN C6 DONG TPBANK
1. C6 PHAN:

T6ng s& 856.589.206 cd phan phd thdng (tuong tng véi
vén diéu 18 ctia TPBank 1a 8.565.892.060.000 ddng), bao
gbm:

S8 luong cd phan dang luu hanh: 826.573.150 ¢6 phan
+ S8 lugng c6 phidu quf: 30.016.056 c6 phan
€0 CAU €0 PONG:

Tai thoi diém 31/12/2019

LOAI CO DONG SO LUGNG CO DONG
Trong nudc 2.539
Ca nhan 2.501
T6 chutc 38
Nudc ngoai 31
Ca nhan 12
T6 chuc 19
C6 phiéu quy 1
TONG CONG 2.571

SO LUGNG CO PHAN TY LE SO HUU
569.596.401 66,50%
407.411.450 47,56%

162.184.951 18,93%
256.976.749 30%
37.684 0%
256.939.065 30%
30.016.056 3,50%
856.589.206 100%

3. GIAO DICH CO PHIEU QUY:

Trongnam 2019, TPBank da thuc hién mua lai 24.000.000
¢6 phan 13m ¢6 phiéu quj nhdm gidm s& luong ¢d phiu
dang luu hanh, hd tro gid tri giao dich cla 6 phiéu
TPBank va gia tdng gia tri cho c6 dong. Tinh t6i thoi diém
31/12/2019, TPBank dang ndm gitt 30.016.056 & phidu
quy.

4. CONG TAC cO DONG VA QUAN HE

NHA PAU TU:

o Luén tudn thd cac quy dinh hién hanh vé c6ng bd
théng tin, dam bao c6ng bd théng tin ddy dd, chinh
xac, trung thue va kip thoi ti cac co quan quan Iy nha
nudc; dam bao tat ca céc bén lién quan déu c6 quyén
dugc tiép can théng tin mdt cich cdng khai, minh
bach thdng qua trang web clia Ngén hang, S& Giao
dich Ching khoan TP. HCM va Uy ban Ching khodn
Nha nudc.

«  Day manh truyén thdng vé& c§ phiéu cling nhu hoat
dong kinh doanh clia TPBank trén céc phuong tién
truyén théng, dem lai huéng nhin da chiéu cho thi
truong. DAng thdi, tich cuc truyén thdng ndi bd vé cd
phiéu TPBank trén Ban tin 3T hang tuan.

«  Ch( ddng t6 chic gdp gd chuyén gia phan tich tir cac
cdng ty ching khodn hang dau trén thj truong dinh

ky nham dem lai cho cdc nha dau tu, cac chuyén gia
cai nhin dung d3n, kip thoi vé hoat déng kinh doanh
cla TPBank cling nhu chia sé cac dinh hudng phat
trién cia Ngan hang trong tuong lai.

«  Ludn gilr lién lac va phan hdi tich cyc véi cic chuyén
gia phan tich va nha dau tu hién cé, cling nhu nhanh
chéng gidi dap thdc méc clia moi nha dau tu khi phat
sinh van dé.

Ngay 09/08/2019, tai Thanh ph& Hd Chi Minh, TPBank
duoc trao giadi Doanh nghiép c6 hoat ddng quan hé nha
dau tu t6t nhat 2019 (IR Awards 2019) do Hiép hdi
cac nha Quan trj tai chinh Viét Nam (VAFE) phdi hop véi
Vietstock 6 chic. DEn nay, TPBank 3 mot trong 2 ngan
hang niém yét trén san ching khodn lot top 3 doanh ng-
hiép niém y&t cd hoat déng quan hé nha dau tu tét nhat
2019 do nha dau tu binh chon

II. QUAN TRI NGAN HANG
1. HOI DONG QUAN TRI

HDQT la co quan quan trj cao nhat vai cac thanh vién do
Pai hdi ddng c6 déng (PHDCD) bau ra, ¢ toan quyén nhan
danh Ngan hang dé quyét dinh, thuc hién cac quyén va
nghia vy clia Ngan hang, trlr nhilng van dé thudc tham
quyén clia DHDCD.
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1.1. Thanh vién va co cdu cta Hdi dong
Quan tri

HDQT nhiém ky 2018 - 2023 dugc bau bdi DPHDCD vao
ngay 20/04/2018 va da duoc Théng ddc NHNN chap
thuan danh sach, bao gdm 8 thanh vién, trong d6 c6 01
thanh vién ddc 1ap. HDQT da bau cac chic danh Chd tich
va Phé chd tich trong cung ngay.

1.2. Uy ban cGa Hi dong quan tri

HDQT thyc hién chitc ndng quan trj hoat ddng cGa TPBank
thong qua cac Uy ban truc thudc nhdm hoan thanh cé
hiéu qua cac nhiém vu do DHDCD giao pho.

Uy ban Quan trj cap cao (Uy ban EXCO): Thyc hién vai trd
la co quan thuong tryc tham muu, gidp viéc cho HDQT,
gidm sat, dinh hudng cho TGD, BDH trong viéc dua ra cac
quyét sach ddng dan, cac chl truong chinh séch kip thoi,
qua d6 ddy manh hoat dong kinh doanh, kiém soat nang
cao chét lugng tai san dac biét a chat luong tin dung, thdo
g6 khé khan, bao dam an toan hoat dong. Uy ban EXCO 6
chiic hop dinh ky véi cac thanh vién BDH, cac can bd quan
Iy cap cao tai hdi s& va cac don vi kinh doanh; véi riéng bd
may BDH bao gdm TGH, PTGH va cac Gidm déc Khai,

Uy ban Gidm sat Quan IV Tai san no, Tai san c6 (SALCO):
Thuec hién chiic nang tham muu, gidp viéc cho HDQT trong
viéc thyc hién gidm sat quan Iy cap cao trong cac hoat
dong cdia HBi ddng ALCO, Tiéu ban ALCO. Uy ban SALCO
d3 tham gia moi cudc hop cla Hoi ddng ALCO va Tiéu ban
ALCO cling nhu 6 v kién gidm sat véi cac van dé trinh 1&8n
H6i dong ALCO. Trén co s& dé da thuc hién hiéu qua cdng
tac gidm sat co cau bang can déi tai san, phu hop véi chinh
sach quan Iy rai ro; gidm sat viéc thuc hién hoat dong kinh
doanh dam bao tuadn th( han muc rdi ro thanh khodn, han
muc rdi ro 13i sudt trén s6 Ngan hang; gidm sat viéc xay
dung va quyét dinh khung I3i sudt huy ddng va cho vay,
khung gia cho cac san pham khéc, k& hoach huy dong van,
k& hoach st dung v6n, nguyén tic FTP va cac ndi dung
khac lién quan dén céng tac quan Iy Tai san/No phai tra
cGa Ngan hang. Ngoai ra, Uy ban con tham muu cho HDQT
ban hanh cac Quy ché lién quan dén hoat ddng quan Iy Tai
san/No phai tra, quan Iy vén, quan Iy Bd Chi S6 Tai Chinh.

Uy ban Gidm sat Tin dung va Dau tu: Uy ban Gidm sat Tin
dung va Dau tu da gidm sat viéc b8 sung ngudn vén trung
va dai han cho Ngan hang théng qua viéc phat hanh trdi
phiéu; giam sat viéc ra quyét dinh cap cac khoan cap tin
dung ¢6 gid tri bang hodc nhd hon 20% vén diéu 18 cho
cac déi tugng 13 ngudi c6 lién quan clia HDQT theo quy
dinh clia phép luat. Ngoai ra, Uy ban con gidm sat viéc

phé duyét va ban hanh cac van ban lién quan dén hoat
dong tin dung, cac van ban lién quan dén tai san bao dam
va dau tu mua, ban gidy t& cé gid thudc chic nang, nhiém
vu cla HPQT.

Uy ban Quan Iy rdi ro (UB QLRRY): C6 chitc nang dé xuat,
tham muu cho HPQT trong viéc gidm sat cla HPQT ddi
v6i quan Iy rdi ro va thyc hién cac cong viéc do HDQT
giao, phan quyén phu hop véi quy dinh cla phap lut. UB
QLRR tham muu va trinh HDQT phé duyét Chinh sach
quan ly rai ro 1am co sé& cho viéc quyét dinh cac khoan
dau tu, cac giao dich c6 lién quan, cac phuong an xu Iy
rdi ro cy thé clia Ngan hang. Ngoai ra, UB QLRR d3 tham
muu cho HPQT phé duyét céc Quy ché, quy dinh lién quan
dén quan tri rdi ro thj truong, rdi ro tin dung, rdi ro van
hanh, va hang loat cac Bao cdo dinh ky khac. UB QLRR
cling d3 va dang tham gia véi vai tro tham muu trong viéc
xay dung va trién khai viéc 4p dung tiéu chun Basel Il
tai TPBank, trong d6 néi bat ¢é viéc thyc hién cic Du &n
nhim dua TPBank dat cac tiéu chuan Basel Il bao gém ap
dung sém Théng tu s8 41/2016/TT-NHNN va tuan thd
Thdng tu sd 13/2018/TT-NHNN.

Dy ban Nhan sir (UBNS): UBNS xem xét quyét dinh cac
van dé vé nhan sy trong thdm quyén cta Uy ban, ddng
thoi tryc tiép chi dao Khdi QTNNL thuc hién cac hoat d6ng
theo dinh hudng cda Ngan hang. Thong qua Uy ban Nhan
sy, cac van dé lién quan dén bau, bd nhiém, mién nhiém
cac chic danh 18nh dao, quan Iy cta Ngan hang da duoc
tham muu cho HDQT d& xem xét quyét dinh phu hop,
kip thoi, dm bao chat luong ddi ngli cdn bd cap cao cla
Ngan hang theo quy dinh cda Ludt Cac TCTD va Diéu lé
TPBank. Uy ban nay con tham muu cho HDQT trong viéc
dinh hudéng xay dung dinh bién nhan su cho nam 2020,
thay mat HDQT thuc hién chi dao, quan Iy céng tac nhan
sy, ddm bdo st dung t6i bu ngudn nhan lyc va thac ddy
tang ndng suat lao ddng, tao co hdi thang tién cho CBNV.

1.3. Hoat ddng cGa Hdi dong Quan tri

*HDQT hoat ddng théng qua cdac Uy ban tryc thudc va
thdng qua cac phién hop cla cic Thanh vién dé thao
ludn cac ndi dung trong tam trong k& hoach kinh doanh
cla Ngan hang, thdng nhat théng qua cac van dé trong
yéu, ddm bao tuadn thd ding cac quy dinh cdia NHNN, cla
phap luat. Trong qud trinh hoat ddng, cac thanh vién
HDQT ludn ddng thuan nhat tri cao, ddy manh cong tac
quan trj cdp cao tdp trung, hiéu qua, cdng khai minh
bach.

*  Chi dao chién lugc:
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PE thuc hién vai trd quan trj cdp cao trong hoat dong
ngan hang, trén co sé k& hoach hoat ddng trong ndm
2019 d3 duoc dé ra tai ky hop trudc va cac quyét nghi
clia DHDCD thuong nién thang 4/2019, HDQT da cha
dong va quyét liét trién khai cac hoat dong chién lugc
ctia Ngan hang, cu thé nhu sau:

«  Chi dao trién khai thuc hién Chién lugc phat trién
TPBank giai doan 2019-2022 va tdm nhin d&n ndm
2030, trong d6 yéu cau cy thé chi tiét, thé ché héa,
phap Iénh hda déi vai cac chi tiéu chién lugc, tir d6
6 co ché danh gia dinh ki theo Quy, so sanh viéc
hoan thanh chi tiéu so véi muc tiéu chién luoc.

« Chi dao trién khai déng bd va quyét ligt cac giai
phap tai Phuong an tai co cdu Ngan hang giai doan
2016-2020 d3 trinh NHNN phé duyét. Dén nay, co
ban cac gidi phap déu thuc hién t8t nhu nang cao
nang lyc tai chinh thong qua viéc kiém sodt chat
lugng tin dung; co cau lai danh muyc dau tu; chuyén
déi md hinh kinh doanh dé gidm & thudc vao hoat
ddng tin dung, tang ty trong thu nhap ttrdich vu phi
tin dung; tang cuong hién dai héa cong nghé théng
tin; ndng cao nang luc quan tri diéu hanh; hoan
thién nang cap hé théng quan tri rdi ro, hé théng
kiém soat noi bo theo quy dinh cia NHNN...

e Trong nam 2019, thyc hién mua lai 24.000.000
¢6 phi€u 1am ¢ phi€u quj nhdm gidm s& luong ¢
phi€u dang Iuu hanh, hé trg gid tri giao dich cla
c6 phigu TPBank va gia tang gid tri cho cd ddng.
Viéc mua lai ¢8 phi€u quj ndm trong khung gia duoc
HDQT phé duyét va tuan tha ding quy dinh cla Uy
ban Ching khoan Nha nudc va cac quy dinh cé lién
quan cla phap luat.

Trién khai thuc hién k& hoach d3 trinh DHDCD vé
tim kiém, danh gid va lya chon céng ty tai chinh
dé tién hanh co cau lai, chuyén thanh Cong ty con
clia TPBank hoat dong trong linh vuc tai chinh tiéu
dung, hudéng t6i muc tiéu tré thanh mot trong 5
ngan hang ban & hang dau trong s cac ngdn hang
thuong mai ¢6 phan tai Viet Nam.

«  Trién khai k& hoach phat hanh 2.500 ty ddng trai
phi€u nhdm bd sung ngudn vén trung va dai han
nhat dinh, thdng qua d6 tang quy md ngudn von 8n
dinh cho ngan hang. Thoi gian trién khai tir thang
10/2019 dén thang 9/2020.

« Chi dao tap trung phat trién ngdn hang s6, ngan
hang cdng nghé hang dau tai Viét Nam. Theo dé,
trong ndm 2019, TPBank d3 tap trung hd tro phat
trién kinh doanh thng qua cac du an s3n pham méi,
ti€p tuc nang cap ha tang dap (ng viéc ting trudng
nhanh, hién dai hda cdng ngh&, nang cao chat luong

dich vy va tdng cuong cdng tac an toan thong tin.
TPBank da thanh Iap Phong Kién tric céng nghé
va giai phapva Phong B3i méi s6 truc thudc khéi IT,
nang tdng s& phong dam nhiém mang Ngan hang s
Ién 3 phong. Pbng thoi, Trung tdm Quan tri dit liéu
va nghién ctu (ing dung thudc Khéi Van hanh cling
di vao hoat dong, dadm bdo tinh hiéu qua cta nhiing
(rng dung mdi.

Tich cyc tham gia hd tro cho NHNN dé x{r Iy cac quy
tin dung nhan dan y&u kém (Cam k&t hd trg 50 ty
trong ndm 2020 dé tai co cau 4 quy tin dung nhan
dan).

e Trong nam 2019, chi dao ra sodt va ban hanh 30
Quy ché, trong dé c6 cac Quy ché ndi bd quan trong
nhu: Quy ché quan tri Ngan hang, Quy ché t chiic
va hoat dong clia HDQT,Quy ché t8 chic va hoat
dong cGa Uy ban quan tri cap cao(Uy ban EXCO),
Quy ché co cdu t§ chic va hoat ddng clia mot s§
Khai truc thudc BDH, Chinh sach quan 1y rdi ro... D3c
biét, HDQT d3 tién hanh ra soat, stra ddi bd sung
Quy ché ban hanh van ban néi bd nham dam bao
tudn tha Théng tu s8 13/TT/2018 cla NHNN vé
hé théng van ban, ddng thoi ddm bao thuan lgi cho
viéc diéu hanh hoat déng kinh doanh clia Ngan
hang.

« Dap ng day du cac tidu chudn khit khe vé quan
tri rdi ro nham d3m bdo an toan hoat d6ng theo
Théng tu s6 41/2016/TT-NHNN ngay 30/12/2016
cGa NHNN quy dinh vé chi tiéu an toan vén d6i véi
Ngan hang. Theo d6, da dé trinh va dugc Théng
ddc NHNN chap thuan cho phép la mét trong sé it
cac Ngan hang trong toan hé théng duoc p dung
chudn quéc t& Basel Il trudc thoi han.

« Nh3m ddy manh va xay dung hé sinh thai tai chinh
da dang, viing manh, ngay 28/10/2019, Hdi dong
Quan tri TPBank d3 ban hanh Nghj quyé&t vé viéc
g6p von, mua 3.960.000 c8 phan cla Cong ty C&
phan Ching Khodn Tién Phong (TPS) vdi ty 18 gép
von 1a 9,9% v6n diéu 1& cla TPStrudce dgt gép vén.
Dén nay viéc gép vén vao Céng ty TPS da duoc sut
chap thuan cla UBCK Nha nuéc va da hoan thanh
trong thang 1/2020.

1.4. Dao tao vé quan tri cong ty

Quan tri cong ty Ia hoat ddng hét stic can thiét véi TPBank,
nham dam bdo sur céng bang, minh bach, loi ich khéng chi
clia c6 déng ma con véi cdng ddng, X3 héi cling nhu nang
cao hiéu qua kinh doanh, hudng t6i muc tiéu phét trién an
toan, bén viing. Ngay 26/10/2019, TPBank da chinh thic
bd nhiém Ngudi phy trach quan tri Ngan hang, cang thé
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hién vai trd quan trong clia hoat ddng nay ddi véi Ngan
hang.

Trong ndm 2019, TPBank d& clrcan bd tham gia Tap huan
vé “Thé diém Quan tri Cong ty Niém y&t Viét Nam va cac
van dé c6ng b théng tin trén Bao cdo thuong nién/ Bio
céo Phat trién bén viing” do S& Giao dich Ching khoan
Thanh phd HS Chi Minh t8 chc.

Ngoai ra, TPBank ciing ch( dong t6 chiic cac khda d3o tao
vé ki ndng quan 1y, diéu hanh, quan tri, ndng cao nang
lyc nghiép vu cho can bd nhan vién cling nhu cr can bd
chuyén trach tham dy cac khda dao tao, tp hudn vé quan
tri cong ty theo quy dinh cla Uy ban Chung khodn Nha
nudc va Sé Giao dich Ching khodn Thanh phd Hb Chi Minh.

2. CAC GIAO DICH, THU LAO VA CAC KHOAN _
LQIiCH CUA HOI DONG QUAN TRI, BAN DIEU
HANH VA BAN KIEM SOAT

2.1. Luong, thudng, thu lao, cac khoan loi ich:

HDQT, BBH, BKS dugc hudng thi lao va cac quyén lgi khac
theo quy dinh hién hanh cda TPBank. Trong dd, thu lao
cla cac thanh vién HDQT, thanh vién BDH, thanh vién BKS
chuyén trach nam trong quy tién luong chung cla TPBank
va duoc tra theo vi tri, chiic danh cdng viéc gan véi mic
do6 hoan thanh nhiém vu.

N3m 2019, thu lao thuc t& cla HPQT va BKS d3dm bao
theo phé duyét clia PHDCD.

2.2. Viéc thuc hién cdc quy dinh vé quan tri
cong ty:

TPBank 1udn tudn thd cac quy dinh vé quan trj cdng ty;
thuc hién day dd va kip thoi Bdo cdo quan trj cdng ty dinh
ky 6 thang/Ian theo quy dinh tai Théng tu sd 155/2015/
TT-BTC ngay 06/10/2015.

Il KE HOACH, DPINH HUONG CUA HOI
DONG QUAN TRI TRONG NAM 2020

Budc sang nam 2020, kinh t€ toan cau ddi dién véi hang
loat khé khan, thach thiic dén tir dai dich Covid-19. Day
1a ¢t sdc 16n d6i v6i nén kinh t& Viét Nam, TPBank ciing
dimg trudc nhiéu thach thic to 16n. Nhung véi tinh than
ch ddng, sdng tao, v6i niém tin vao su 13nh dao tai tinh
cia Nha nuéc va Chinh ph, kha ning dan dit cda HDQT
clng sy doan két, ddng 1dng cla hon 5.000 CBNV, su ting
ho cla quy khéach hang, ddi tac va cd dong, TPBank tiép
tuc dat ra nhitng muc tiéu tham vong hon trong nam
2020:

e Muyc tiéu kién dinh tré thanh Ngan hang hang dau vé

phét trién va tng dung c6ng nghé tai Viét Nam.

Tang cudng va nang cao hon nita cong tac quan tri
ngan hang theo céc quy dinh cda phap luat Viét Nam
va thdng & qudc t&, trong d6 dac biét quan tam vai
tro gidm st cap cao cdia HDQT trén co sé tham muu,
gitip viéc cta cac Uy ban/Hai ddng, gidm sat BDH dé
dam bdo hoat dong clia TPBank an toan, hiéu qua va
bén viing.

Tang cudng hé thdng gidm sat rui ro, quan tri rdi ro
theo Basel Il, tudn thd Thong tu 41/2016, Théng tu
13/2018 cla NHNN va cac quy dinh ciia NHNN vé an
toan hoat ddng ddi cdc TCTD nham bao dam céc chi
s8 an toan theo ddng qui dinh cGa NHNN va théng Ié
quéc té.

Chi dao sat viéc thuc hién triét dé va déng bd cac gidi
phép trong Phuong an co cau lai gan lién véi xr Iy ng
xau clia TPBank giai doan 2016-2020 d3 dugc NHNN
chap thuén.

Theo ddi sat sao tinh hinh kinh t& thé gidi trong va
ngoai nudc, ddc biét 1a cac chinh sach diéu hanh cla
NHNN nham kip thoi ndm b3t co héi va nhan dang khé
khan, rai ro dé dua ra cic quyét dinh kinh doanh sang
sudt, hiéu qua. Gidm sat, chi dao sat sao BPH trong
hoat ddng kinh doanh.

Binh hudng va gidm sat hoat dong tin dung phu hop
chi dao clla NHNN va thyc t& hoat déng TPBank,
nang cao chat lugng tin dung, kiém soat chat luong
tin dung gén véi co cau tin dung, kiém sodt no xau;
giam sat tang trudng tin dung an toan, hiéu qua, giam
sat xtr ly va thu hdi no xau.

Chi dao tap trung trién khai xay dung cac san pham
mdi nhon trén nén tang cdng nghé hién dai, c6 tinh
dot phd trong hé sinh thai tai chinh cta TPBank,
nham mang lai trai nghiém t8t nhat cho khach hang.

Tiép tuc md rong mang ludi chi nhanh va PGD ciing
nhu hé théng Live Bank VTM dap tng nhu cau phat
trién kinh doanh va phuc vu khach hang.

Gidm st va quan Iy t6t céng tac quan Iy ngdn sach
theo hudng tiét kiém, hiéu qua.

Khdng ngimg kién tao ban sic van héa TPBank, cling
cd 5 gid trj cOt I8i cla con ngudi TPBank, xdy dung
moi truong lam viéc than thién, chuyén nghiép, doan
k&t va gdn bd véi t6 chic.
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N3m 2019, quy md 16 churc, hoat ddng clia TPBank tiép tuc duoc
ma rong, phat trién. Ban Kiém soat d3 tich cuc thuc hién cac nhiém
vu theo quy dinh, gép phan cung toan Hé théng TPBank hoan
thanh t6t ké hoach kinh doanh va cac néi dung lién quan dugc
BHBCD thong qua.
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BAO CAO BAN KIEM SOAT

. HOAT DONG CHINH CUA BAN
KIEM SOAT

Theo d&i viéc trién khai thyuc hién Nghi quy&t DHPCD
thudng nién ndm 2019. Tham gia v kién xdy dung
Chién lugc phét trién Ngan hang, chinh sach quan ly
rdi ro va viéc trién khai cac dinh huéng, chi dao cla
Chinh ph(i Ngén hang Nha nudc.

Gidm sat thuc hién cac chi tiéu an toan tai chinh va rdi
ro hoat dong Ngan hang.

Trao déi véi EXCO, TGD dé kién nghi cac ndi dung lién
quan dén viéc giam sat clia HDQT, TGD ddi véi kiém
soat ndi bd, quan Iy rai ro, danh gia ndi bd vé muc du
von.

Chi dao KTNB thuc hién nhiém vu va thudng xuyén
danh gid chat lugng kiém toan.

Hoan thanh cac cudc kiém toadn hoat ddng, chuyén dé
nghiép vu theo K& hoach.

Thuc hién tham dinh BCTC va soét xét ty & dam bao
an toan hoat dong dinh ky.

Ban hanh quy trinh, huéng dan thuc hién KTNB vé ty
I& an toan v6n va kiém todn, danh gid viéc thuc hién
ty 18 an toan von theo Théng tu 41.

Pon ddc cac don vi lién quan khic phuc sau kiém todn
va phdi hop véi cac don vij chitc ndng cham diém tuan
thd, x¢ Iy vi pham ddi véi cac don vj lién quan.

Phéi hop vai Khdi QTRR ra soat, bo cdo danh gid viéc
thuc hién Nghj quyét 42 ctia Quéc hoi vé Thi diém x{
Iy no xau nganh Ngan hang.

Pé nghi TGP, Gidm d6c cac khai lién quan tdng cudng
chan chinh viéc tuan tha, khic phuc, kiém soat xur Iy
rdi ro va canh bao tuan tha toan hang.

Lam viéc v6i Cong ty kiém toadn doc 1ap dé trao doi
thong tin, ndm bét k&t qua kiém toan BCTC phuc vy
y&u cau tham dinh bdo cdo tai chinh.

Ra sodt, danh gid viéc tudn th( cac quy dinh cla
Thdng tu 13 va kién nghi HDQT, BPH hoan chinh mat
s nodi dung lién quan. Tham gia dé xuat NHNN thao
g8 cac khé khin, vuéng méc trong viéc trién khai thuc
hién Thong tu 13.

Phoi hop v6i Hoi ddng Nhan sy tuyén dung, bd nhiém
cdn b, ndng cao nang luc hoat dong KTNB.

10.

1.

Cap nhat danh sach c6 dong sang 13p, c6 dong 16m,
thanh vién gép von va ngudi c6 lién quan cda thanh
vien HDQT, thanh vién BKS, T6ng giam ddc cla
TPBank.

BKS duy tri 03 thanh vién, trong dé cé 02 thanh vién
chuyén trach, dap tng du co cau theo quy dinh. Nam
2019, BKS d3 t8 chic 04 cudce hop dinh ky, ddng thoi
thudng xuyén trao ddi, thdng qua cac ndi dung thude
nhiém vy dugc giao. Cac thanh vién BKS da tich cuc
thuc hién va hoan thanh t6t nhiém vu dugc phan
cong.

KET QUA GIAM SAT HOAT BONG
NGAN HANG
Giam sat tai chinh va tham dinh Bao cdo
tai chinh

BKS d3 t3 chirc gidm sat tinh hinh tai chinh va tham dinh
BCTC dinh ky. BCTC do BDH Iap va dugc Cong ty TNHH
Ernst & Young Viét Nam kiém todn d3 phan anh trung
thuc va hop Iy trén cac khia canh trong y&u vé tinh hinh
tai chinh, k&t qua hoat déng kinh doanh va tinh hinh luu
chuyén tién té cia TPBank cho cac giai doan tai chinh k&t
thuc tai ngay déng sé.

2.

Giam sat cdng tac quan tri, diéu hanh

HDQT d3 kip thai chi dao chién Iugc va thuc hién
nhiing chuyén ddi quan trong trong céng tac quan
tri, diéu hanh Ngan hang, dm bdo tuan thud ding quy
dinh ctia Ludt cdc TCTD, TT13 va cac van ban chi dao
ctia NHNN, ddng thoi tich cyc trién khai thuc hién cac
nhiém vy dugc DHDCD théng qua.

Nam 2019, cac Oy ban cia HDQT d& tham muu cho
HDQT dé ra céc chi truong, chinh sach, dinh hudng
cho BDH phat trién hoat dong kinh doanh, ting
cudng giam sat quan Iy cap cao ddi véi cac hoat
dong didu hanh, kiém soat noi bo va quan Iy rdi ro.
HDQT tiép tuc chi dao BDH thuyc hién Phuong an tai
co cdu Ngan hang giai doan 2016- 2020. Qua d6,
nang cao cong tac kiém soat, chat lugng tai san,
t3ng cuodng cac bién phap thu hdi no qua han, ng
Xau.

Vi viec dugc NHNN cong nhan dat chudn Basel II
va cho ap dung Thong tu 41 trudc thoi han da gidp
TPBank mé rong tin dung, tdng thu nhap va tao lgi
thé trong viéc trién khai céc mé hinh kinh doanh méi,
dem lai nhiéu tién ich cho khach hang.
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TPBank d3 dugc cac t6 chuc tai chinh, xép hang qudc
t& danh gid cao, dic bidt tién phong thi truong vé
san pham va cdng nghé, ddng thai ky k&t hop tac voi
nhiéu déi tac chién luoc qudc té 16n.

Céng tc quan Iy rdi ro: TPBank d ra soat va nang cap
khung quan tri rdi ro, dap (ng duoc yéu cau Théng tu
41, Théng tu 13. Thyc hién xay dyng khung, mé hinh
va van hanh theo dbi, quan Iy, dé xuat cac bién phap
dé dam bao bd chi s6 tai chinh clia TPBank phu hop
v6i théng 1é quéc té, nang cao danh gid cla cac co
quan quan Iy, ddi tac trong ngoai nudc va cac t6 chiic
x&p hang.

TPBank d3 kiém soat chat ché Bo chi s6 tai chinh va

cac gi6i han, ty 18 ddm bdo an toan trong hoat déng
theo Théng tu 36.

. Co ch& phai hop véi BKS:

HDQT, BPH, BKS da c6 co ché va tich cuc phéi hop
trong cac hoat dong giam sat, kiém toan hoat dong
Ngén hang.

Cac kién nghi clia BKS, KTNB d& dugc ghi nhan va co
ban dugc HDQT, BDH b sung, chinh stra phit hop.

NHIEM VU TRONG TAM CUA BAN KIEM
SOAT NAM 2020
Gidm sat tudn thd cdc quy dinh cta phap luat, Diéu

1& va Nghi quy&t ciia PHDCD trong viéc quan tri, diéu
hanh Ngan hang.

Chi dao KTNB hoan thanh K& hoach kiém toan n3m
2020 va cac cudc kiém todn dot xuat khac theo yéu
cau.

Tham dinh BCTC va gidm sét tinh hinh tai chinh théng
qua viéc danh gia cac chi tiéu an toan tai chinh theo
quy dinh.

Kiém toan viéc thuc hién Phuong an Co cau lai va viéc
thuc hién Nghi quyét 42 vé xt Iy no xau theo y&u cau
clia NHNN.

Duy tri co ché trao déi thong tin gitia BKS véi HDQT,
BDH dé nang cao hiéu qua hoat ddng quan trj, diéu
hanh va quan Iy ri ro.

Tuyén dung, d3o tao ki thuat kiém toan trén co s&
rdi ro va ng dung cong nghé, cdng cu kiém todn méi
nham nang cao chat luong, hiéu qua KTNB.
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Tiép tuc thuc hién chién lugc d&n ndm 2022 theo 16 trinh
d3 dé ra, ndm 2020 13 n3m then chét véi muc tiéu phat
trién bén viing va hiéu qua, phan dau tré thanh mot trong
nhitng ngdn hang hang dau Viét Nam, TPBank uu tién tap
trung vao cdac linh vuc mii nhon da duogc xac dinh nhu; Tai
tro thuong mai, ing dung cong nghé cao, tap trung linh
vuc cdng nghiép hé trg, dic biét nang cao viéc cung cap
dich vu thu phi cho cac Doanh nghiép vira va nho, khach
hang ca nhan, khach hang uu tién. B3t ddu mé réng tin
dung tiéu diing véi viéc kiém soét t6t chat luong no.

B&n canh viéc thuc hién cdc muyc tiéu trén, TPBank tiép
tuc duy tri t8c d6 tang trudng loi nhudn, mé réng mang
Iu6i, hoan thién co cau t& chic nhan sy, nang cao nang
lirc quan tri rdi ro toan hang, tiép tuc xdy dung nén tang
c¢6ng nghé ngan hang s, kiém soat chi phi, nang cao hiéu
qua hoat déng...

Véi dinh huéng va muyc tiéu xuyén suét, Ban diéu hanh
xin duoc dé xuat ké hoach kinh doanh ndm 2020 va céc
chuong trinh hanh ddng, gidi phap thuc hién nham dat
duoc cac ké hoach d3 dé ra.

CHUONG TRINH HANH BONG VA GIAI PHAP
THUC HIEN

1. V@& chién luoc kinh doanh trong tam

«  Hoan thanh phuong an co cau lai gan lién véi xtt Iy no
xau giai doan 2016-2020, tiép tuc thyuc hién chién
lugc dén ndm 2022 theo 16 trinh d3 dé ra.

o Tiép tuc can d6i ngudn vén va st dung von an toan
hiéu qua, dam bdo thanh khoan toan hang va tuan
th{ ddng céc ty 18 quy dinh cia NHNN.

e Tang trudng tin dung bén viing theo k& hoach dugc
NHNN phé duyét, badm sat chu truong, gidi phap diéu
hanh, chinh sach tién té tin dung, hoat ddng Ngan
hang cia NHNN. Thuyc hién dang ky gdi tin dung Iai
suat uu dai ho tro khach hang bj anh hudng béi dich
viém phdi cap Covid-19.

«  Tiép tuc ndng cao chat lugng tin dung va nang Iuc
quan Iy rdi ro, gén lién véi kiém soét cac hoat dong
cho vay.

« D3y manh cac hoat dong kinh doanh ngan hang ban
1&. Uu tién phat trién cac san pham cho vay tin chap,
san pham thé tin dung, thé ghi ng qudc t& hudng dén
tép khach hang c6 muc tiéu s6 luong 16n dong thoi
ddy manh doanh s& san pham b3o hiém nhan tho

thdng qua trién khai & hoan thién cdc mé hinh nhan
sur chuyén ban b3o hiém, xay dung ha tang cho cung
cap san pham bao hiém online.

Quan Iy rdi ro va kiém soat, kiém toan
n6i b

Ra soat va nang cap md hinh phan loai rii ro quéc gia
trong hoat ddng cta TPBank, dam bao phu hop véi
yéu cau clia NHNN va Basel II, tién t6i Basel lll.

Cap nhat hé thng x&p hang tin dung ndi bd cho khach
hang TCTD theo nguyén tdc Théng tu 52/2018/TT-
NHNN, hoan thanh hé théng néi bd danh gid vé mirc
da von (ICAAP).

Du kién Ung dung Machine learning trong xay dung
cac md hinh dinh lugng rdi ro cda ngan hang, tang
cudng ap dung céng nghé trong qua trinh tham dinh,
xét duyét tin dung,...

Tiép tuc hoan thién cac phuong an xdt Iy gidi phap tai
chinh, cdu trdc tai chinh dé gidm thiéu ty 1& no qua
han, no x3u cua toan hang.

Pay manh viéc kiém tra, kiém soat cac tinh nang lién
k&t chéo, cac 16 hdng hé thdng, an toan CNTT, quy
trinh, quy dinh van hanh.

Thiét 1ap cac cudc kiém tra tai 100% cac don vj kinh
doanh; dinh ky gidm sdt tir xa, nhan dién, do ludng,
kiém so&t rdi ro. Nang cao chat lugng nhan su, ting
cuong dao tao tudn thu, dé cao van héa ky ludt.

Tiép tuc vai tro kiém soat hoat dong cla cac DVKD
trén toan hé thdng, md réng pham vi gidm sat
nham gidm sat cic hoat déng nghiép vu phét sinh
tai DVKD va mdt s6 nghiép vu phat sinh tai Hoi sd,
v6i muc tiéu phat hién sém cac 18i cda hé théng va
nhiing sai sét trong qua trinh van hanh, gidm thiéu
rdi ro cho Ngén hang.

Vé chinh sach nhan su

Nang cao chat lugng va s8 luong (ng vién dau vao,
dam bao nhan sy duoc tuyén dung phi hop, dd va kip
thdi theo dinh bién va yéu cau cla cac don vi.
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Pau tu phat trién cong nghé, hién dai héa
ngan hang

Tiép tuc xay dung nén tang cdng nghé ngadn hang
s8, ngan hang c6ng nghé hang dau tai Viét Nam trén
co sé trién khai nén tang Backbase va cong nghé
Bigdata, ML, Al.

Ung dung c6ng nghé dé t6i uu héa van hanh, tu dong
héa, hd trg ra quyét dinh, kiém soat rdi ro, nang cao
nang suat lao déng.

Phat trién mang luéi hoat dong

Nang cao hiéu qua mang IuGi hoat ddng, hoan tat
viéc xay dung, md méi déi véi cac chi nhanh, PGD da
dugc NHNN chap thuan thanh [3p, tim kiém dia diém
thich hop dé xin phép NHNN cho thanh 13p méi 05 chi
nhanh, 05 PGD.

M6 rong mang ludi LiveBank véi thém it nhat 100
diém, hudng t6i muc tiéu méd méi 150 diém trong
nam 2020, nang t6ng s6 diém LiveBank 1&n 300 -
350 diém.

Kiém soat chi phi, nang cao hiéu qua
hoat dong

Kiém soat chit chi phi, @m bao chi tiéu tiét kiem, hop
Iy, nhung van dam bao nguén lyc dau tu cho cac myc
tiéu phat trién kinh doanh, muc tiéu chién Iuoc cla
Ngan hang.

Lap, kiém soat k& hoach ngan séch chi tiét theo Don
vi hoat déng, linh vuc hoat ddng. Thuc hién ky ludt
ngan sach theo hudng tiét kiém, hiéu qua.

Quan Iy hé s6 chi phi hoat déng trén thu nhap thuan
(C/1) clia toan hé thdng khdng duoc vuot qua muc phé
duyét tai tng thai ky.
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> TRU SO CHINH

« Toa nha TPBank, 57 Ly Thuong
Kiét, Phuong Tran Hung Dao,
Ha Noi

> AN GIANG

+ Chi nhanh An Giang

Toa nha 204 - 204A Tran Hung DPao,
phudng My Binh, thanh phd Long
Xuyén, tinh An Giang

> BAC NINH

+ Chi nhanh B3c Ninh

S& 302 Tran Hung Pao, phudng Dai
Phuc, thanh phé Bac Ninh, tinh Bac
Ninh

> BINH DUONG

 Chi nhanh Binh Duong

S& 303A Dai 16 Binh Duong, T8 6, Khu
12, phudng Chanh Nghia, thanh phd
Thu Dau Mét, tinh Binh Duong

* Phong Giao dich Di An

S6 1 Nguyén An Ninh, khu trung
tam hanh chinh, khu phd Nhj Péng 2,
phudng DT An, thi x3 Di An, tinh Binh
Duong.

» CAN THO

+ Chi nhanh Can Tho

S6 135 Tran Hung Pao, phudng An
Phu, quan Ninh Kiéu, thanh phé Can
Tho Bosnia

+ Phong giao dich Bic Can Tho

S6 25 V6 Van Tan, phudng Tan An,
quan Ninh Kiéu, thanh phd Can Tho

> DA NANG

- Chinhanh Da Ning

Toa nha Trung tdm Buu chinh Lién
tinh va Qudc t€ khu vuc 3, 271
Nguyn Van Linh, phudng Vinh
Trung, qudn Thanh Kh&, thanh phd
PaNang

+ Phong Giao dich Bic Da Ning
S8 353 Dién Bién Phd, phuong Hoa
Khé, quan Thanh Khé, thanh phé Da
N3ng

 Phong Giao dich Hai Chau

S6 112 Nguyén Hiu Tho, phudng
Hoa Thuan Tay, quan Hai Chau, thanh
ph6 Da Nang

> PAK LAK
+ Chi nhanh D3k L3k

S8 56 - 58 Y Jut, phudong Théng Nhat,
thanh ph& Budn Ma Thuét, tinh D3k
L3k

> DONG NAI

+ Chi nhanh Déng Nai

S& 264A Pham Van Thuan, khu phd
2, phudng Théng Nhat, thanh phé
Bién Hoa, tinh Pong Nai

+ Phong Giao dich Bién Hoa

S6 97 dudng 30 thang 4, phudng
Thanh Binh, thanh phé Bién Hoa, tinh
Poéng Nai

> HA NOI

- Chi nhanh Ha N

Toa nha TBL, s6 22 Lang Ha, phudng

Thanh Céng, quan Déng Pa, thanh

phd Ha NG

* Phong giao dich Ha Thanh

Tang 1 nha B tda nha s6 2 Chua Béc,

quan D6ng Da, thanh phd Ha Noi

» Phong giao dich Ba Dinh

S6 37 Phan Binh Phung, quan Ba

Dinh, thanh phd Ha Nai

* Phong giao dich Dong Dd

Tang 1, tda nha Licogi 13, Khuat Duy

Tién, quan Thanh Xuan, thanh phd Ha

Noi

* Phong giao dich Trung Hoa -
Nhan Chinh

Tang 1, tda nha 24T1, Khu dd thi méi

Trung Hoa - Nhan Chinh, quén Thanh

Xuan, thanh phd Ha Noi

 Phéng giao dich Déng Da

L6 1 - 16 ddy B, khu Hoang Cau, quan

Péng Pa, thanh phd Ha Noi

+ Chi nhanh Hoan Kiém

S& 38 - 40 Hang Da, phudng Cla

Pong, quan Hoan Kiém, thanh phd Ha

NOi

* Phong giao dich Nam Ha Noi

S6 236 L& Thanh Nghi, quan Hai Ba

Trung, thanh phd Ha Nbi

 Phong Giao dich H6 Guom

S6 82, Nguyén Hitu Huan, phuong Ly

Thaéi T8, quan Hoan Kiém, thanh phd

Ha Noi

» Phong Giao dich Hai Ba Trung

S& 300 - 302 Tran Khat Chan , quan

Hai Ba Trung, thanh ph& Ha Nbi



HE THONG MANG LUOGI 79

» Phong Giao dich Long Bién

S6 489 Nguyén Van Cir, quan Long
Bién, thanh phd Ha Noi

= Phong Giao dich Ctra Nam

5 Duong Lé Duan, Dién Bién, Ba Dinh,
Ha Noi

 Chi nhanh Thang Long

S6 129 - 131 Hoang Quéc Viét, quan
CAu Gidy, thanh ph6 Ha Noi

» Phong Giao dich Hoang Mai

S8 25 Tan Mai, phuong Tan Mai, quan
Hoang Mai, thanh ph& Ha Noi

* Phong Giao dich Pham Hung
Tang O - toa nha FPT phéd Duy Tan,
phuong Dich Vong Hau, qudn Cau
Gidy, thanh phd Ha Nai

* Phong Giao dich My Dinh

Tang 1, Toa nha MD Complex phd
Nguyén Co Thach, khu dd thi My
Pinh 1, phudng Cau Dién, quan Nam
Tir Liém, thanh phé Ha Nbi.

* Phong Giao dich Linh Dam

Biét thy 10BT1, KDT B3c Linh Bam,
Nguyén Hiu Tho, quan Hoang Mai,
thanh phd Ha Nai

e Chi nhanh Thanh b6

S& 7 Tran Phy, phuong Van Quén,
quan Ha Ddng, thanh phd Ha Noi

« Chi nhanh Tay Ha NGi

S6 535 Kim M3, phudng Ngoc Khénh,
quan Ba Dinh, thanh phd Ha Noi

* Phong Giao dich Son Tay

S8 314 Chua Théng, phudng Son Lac,
thi xa Son Tay, thanh phd Ha Ndi

+ Phong Giao dich Chién Thing
S& 139€ + 139G Chién Thang, x&

Tan Triéu, huyén Thanh Tri, thanh
phd Ha NG

* Phong Giao dich Ha Bong

Khu dau gid quyén st dung dat, x3
Tan Triéu, huyén Thanh Tri, thanh
phd Ha Ngi

¢ Chi nhanh Thanh Tri

S6 407 + 409 Ngoc H6i, Thj tran
Van Dién, Huyén Thanh Tri, TP Ha
Noi

 Chi nhanh Thanh Xuan

S6 194 Lé Trong Tan, phuong
Khuong Mai, quan Thanh Xuan,
thanh phd Ha Ni.

> HAI PHONG

« Chi nhanh Hai Phong

S8 8 - 10 C4u Dat, quan Ngd Quyén,
thanh phé Hai Phong

» CPhong giao dich T6 Hiéu

S6 219,56 221 vas6 1 ngd 221 To
Hiéu, phuong Trai Cau, quan Lé Chan,
thanh ph& Hai Phong

+ Phéng giao dich Ngd Quyén

S6 04 L6 22A dudng Lé Hong Phong,
phuong Dang Khé, quan Ngb Quyén,
thanh ph& Hai Phong

> TP. HO CHi MINH

+ Chi nhanh Hd Chi Minh

SG 456A Nguydn Thi Minh Khai,
Phuong 5, Quan 3, thanh phd Ha Chi
Minh

- Phong giao dich Nguyén Oanh
S6 112 - 114 Nguyén Oanh, phudng
7, quan Go Vap, thanh phd Hb Chi
Minh

* Phong giao dich Cong Hoa

S8 73 Céng Hoa, phudng 4, quan Tan
Binh, thanh phd H6 Chi Minh

* Phong giao dich Phd My Hung
D204 - D205 L6 R19 - 1 Khu ph6 My
Toan 3, phuong Tan Phong, Quén 7,
thanh phd Hé Chi Minh

* Phong giao dich Gia Dinh

S6 481 - 483 Bach Dang, quan Binh
Thanh, thanh ph& H& Chi Minh

* Phong giao dich D6 Thanh

S6 93-95 Nguyén Cu Trinh, Phuong
Nguyén Cu Trinh, Quan 1, TP Hd Chi
Minh

* Phong giao dich Tay Sai Gon

S6 290 Lanh Binh Thang, phuong 11,
Quan 11, thanh phd Ha Chi Minh

« Phong giao dich Phan Dang Luu
S8 214 Phan Pang Luu, Phuong 3,
quan Phud Nhuan, thanh phé Hb Chi
Minh

* Phong giao dich Tan Binh

S6 301 Nguyén Van Trdi, phudng
1, quan Tan Binh, thanh phé H6 Chi
Minh

¢ Chi nhanh Sai Gon

S8 164B - 166 L& Héng Phong,
phudng 3, Quan 5, thanh phé H6 Chi
Minh

« Phong giao dich Quan 3

S6 198 - 19C dudng Ky Déng,
Phudng 9, Quan 3, thanh phd Ha Chi
Minh

* Phong giao dich Quan 8

S6 924C dudng Ta Quang Blu,
Phudng 5, Quan 8, thanh phé Hé Chi
Minh

* Phong giao dich Quan 11

Cao 8¢ Bao Gia, sd 184 Lé Pai Hanh,
Phuong 15, Quan 11, thanh phé Hb
Chi Minh
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» Phong giao dich Quan 12

S6 39/6 Trudng Chinh, phudng Tan
Théi Nhat, Quan 12, thanh phé Hd
Chi Minh

+ Chi nhanh B&n Thanh

S6 180 Nam Ky Khéi Nghia, Phuong
6, Quan 3, thanh phd Ha Chi Minh

+ Phong Giao dich Binh Thanh

S6 81 va s6 93/5B X6 Viét Nghé
Tinh, quan Binh Thanh, thanh phé H
Chi Minh

* Phong Giao dich Quan 4

S8 9-11 Hoang Diéu, Quan 4, thanh
phé H6 Chi Minh

¢+ Chi nhanh Hung Vuong

S6 32A Hau Giang, phudng 2, Quan
6, thanh phd Hb Chi Minh

« Chi nhanh Cdu Long

S6 445 Ly Thuong Kiét, phuong 8,
quan Tan Binh, thanh phé Hb6 Chi
Minh

* Chi nhanh H6c Mon

S& 1/1 va s 1/2 ap Trung My Tay,
xa Tan Xuan, huyén Héc Mo6n, thanh
ph8 H6 Chi Minh (S6 1/1 va s6 1/2
Nguy&n Anh Th{, x& Trung Chanh,
huyén Héc Mén, thanh phd H6 Chi
Minh)

 Chi nhanh Binh Chanh

S& A22/5 qudc 16 50, Binh Chanh, TP
H& Chi Minh

* Chinhanh Quan 1

S8 75 - 77 Nguyén Thai Binh, phudng
Nguyén Thai Binh, Quan 1, thanh
phé Hb Chi Minh

= Chi nhanh Tha buc

S6 190 Ping Van Bi, Khu phé 1,
phuong Binh Tho, quén Thu Dic,
thanh phd H6 Chi Minh

* Chi nhanh Quan 2

S6 9 Tran N&o, phuong Binh An,
Quan 2, thanh phd H6 Chi Minh

» KHANH HOA

e Chi nhanh Nha Trang

S& 9F L& Thanh Tén, phudng Loc
Tho, thanh phé Nha Trang, tinh
Khanh Hoa

» KIEN GIANG

< Chi nhanh Kién Giang

S6 154 - 156 - 158 Tran Phd, phudng
Vinh Thanh Van, thanh phé Rach Gig,
tinh Kién Giang

» LAO CAI

 Chi nhanh Lao Cai
S6 144 Hoang Lién, phuong Cac L&,
thanh phd Lao Cai, tinh Lao Cai

» NAM DINH

< Chi nhanh Nam Dinh

S& 91 Quang Trung, phudng Quang
Trung, thanh phd Nam Dinh, tinh
Nam Binh

. NGHE AN

e Chi nhanh Nghé An

L6 12, cym CT1 Quang Trung,
phudng Quang Trung, thanh phd
Vinh, tinh Nghé An

* Phong Giao dich Vinh

S6 141 duodng LA Nin, phudong Ha
Huy Tap, thanh phé Vinh, tinh Nghé
An

> QUANG NAM

+ Chi nhanh Quang Nam

S6 152 Phan Chau Trinh, phudng
Phudc Hoa, thanh phd Tam Ky, tinh
Quang Nam

> QUANG NINH

- Chi nhanh Quang Ninh

Tang 1, tda nha Ha Long DC, s& 8,
dudng 25/4, phudng Hong Gai, thanh
phé Ha Long, tinh Quang Ninh
Phong Giao dich Cam Pha

S6 749 - 751 duong Tran Phd, T6 2,
khu Tan Lap 7, phuong Cam Thy,
thanh phd Cdm Ph3, tinh Quang
Ninh

» THAI NGUYEN

¢+ Chi nhanh Thai Nguyén

S8 70 Hoang Van Thu, phudng Hoang
Van Thy, thanh phd Thai Nguyén,
tinh Thai Nguyén

» THANH HOA

* Chi nhanh Thanh Héa

L6 s6 13 + 14 Phan Chu Trinh,
phudng Dién Bién, thanh phd Thanh
Hda, tinh Thanh Hoéa

> TIEN GIANG

+ Chi nhanh Tién Giang

S8 119 - 119A Nam Ky Khéi Nghia,
Phudng 4, thanh phd My Tho, tinh
Tién Giang



Commeari
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» AUSTRALIA » BRAZIL Wells Fargo Bank, N.a, Shanghai
branch
. Austr.alia and New Zealand < Banco do brasil s.a Postal Saving Bank of China, HO
penking Group (1d BULGARIA Sumitomo Mitsui Banking
>
* Commonwealth Bank, HO Corporation China Limited,
* Mizuho Bank, Ltd. Sydney Branch « Unicredit Bulbank AD. Guangzhou branch
* National Australia Bank, HO Sumitomo Mitsui Bankin
. . : » CAMBODIA . . anking
* Sumitomo Mitsui Banking Corporation China Limited,
Corporation, Sydney branch « Kookmin Bank Cambodia Plc. Hangzhou branch
; . Sumitomo Mitsui Banking
* Osk Indochina Bank Limited
> AUSTRIA Corporation China Limited, Beijing
 Unicredit Bank Austria AG > CHINA branch

Erste Group Bank AG, HO

Erste Bank Der Oesterreichischen
Sparkassen AG, HO

Steiermaerkische
Sparkassen AG., HO

BAHRAIN

Mashreq Bank PSC,
branch

BANGLADESH

Brac Bank Limited, HO
Commercial Bank Of Ceylon Ltd.

Bank und

Manama

Islami Bank Bangladesh Limited,
HO

Jamuna Bank Limited, HO
Prime Bank Limited, HO
Uttara Bank, HO

BELGIUM

BNP Paribas Fortis NA/SV
Belfius bank SA/NV, HO
KBC Bank NV

BOSNIA&HERZEGOVINA

Unicredit Bank

Bank of Jiangsu, HO
Chengdu Rural Commercial Bank

Commerzbank  AG,
branch

Shanghai

Bank of Communications, HO
Kookmin Bank (China) Limited
DBS Bank China Limited
Dongying Bank Co., Ltd.
Industrial Bank Co., Ltd

Bank of Guiyang
Evergrowing Bank, HO

Huishang Bank Corporation Ltd.,
HO

Jiangsu HaianRural
Bank Co., Ltd, HO

BANK OF HANGZHOU CO,, LTD

Industrial & Commercial Bank of
China, Head Office

Bank of New York Mellon, Shanghai
branch

KBC Bank, Shanghai Branch
Bank of Liuzhou, HO
Mizuho Bank Ltd., Shanghai branch

China Construction Bank
Corporation

Commercial

Sumitomo Mitsui
Corporation China
Shenzhen branch

Banking
Limited,

Sumitomo Mitsui Banking
Corporation China Limited, Tianjin
branch

Sumitomo Mitsui Banking
Corporation China Limited,
Shanghai branch

Sumitomo Mitsui Banking

Corporation China Limited, Suzhou
branch

Yinzhou Bank, HO

CZECH REPUBLIC
Unicredit Bank Czech Republic and

Slovakia, A.S

Ceskoslovenska Obchodni Banka
AS.

Cseka Sporitelna Bank HO
DENMARK

Citibank International PLC
Danske Bank, HO




BNP-Paribas SA (formerly Banque
Nationale de Paris) Head Office

Bayerische Hypo-Und VereinsBank
Paris

KBC Bank, Paris Branch
GERMANY

Bremer Kreditbank AG, HO

Joh. Berenberg Gossler Und Co. KG,
HO

BHF-BANK Aktiengesellschaft
Commerzbank AG., HO (TFC)
Commerzbank AG., HO
Deutsche Bank AG

WGZ Bank AG (Westdeutsche
Genossenschafts-Zentral  Bank),
HO

HSH Nordbank AG, HO

Unicredit Bank AG
(HypovereinsBank)

Vietinbank, German Branch
Landesbank Baden-Wuerttemberg

GUINEA

United Bank of Africa, Guinea
Branch

Sparkassen AG, Hongkong branch

Bank of New York Mellon,
Hongkong branch

KBC Bank, Hongkong Branch

Wells Fargo Bank, N.A., Hongkong
Branch

Shinhan Bank, Hongkong branch

Sumitomo Mitsui Banking
Corporation, Hongkong branch
INDIA

DBS Bank Ltd., Mumbai branch
ICICI Bank, HO

KARUR VYSYA BANK LTD.,
Mashreq Bank PSC, Mumbai
branch

Shinhan Bank, Mumbai branch
Sumitomo Mitsui Banking

Corporation, New Delhi branch
TJSB Sahakari Bank Ltd., HO

INDONESIA

Bank Artha Graha Internasional
TBK., PT. HO

Bank of Tokyo-Mitsubishi UF), LTD,
Jakarta Branch

Bank Central Asia, HO
PT Bank Mayora, HO
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» EGYPT » HONGKONG » IRELAND
Anli United Bank, HO ¢ Bank of Tokyo-Mitsubishi UF), LTD, ¢ Bank of America, N.A, Dublin
Mashreq Bank, Cairo branch HongKong Branch branch
Piraeus Bank SA., HO e Unicredit Bank AG HongKong
Branch (Hypovereinsbank > ISRAEL

Fljl HongKong) « Bank Leumi Le Israel BM
A i d N Zealand e Commerzbank AG, Hongkong

ustr.a ia an ew Zealan branch » ITALY
Banking Group Ltd DBS Bank Ltd K b h

: ank Ltd., Hongkong branc * Intesa Sanpaolo SPA Head Office

FRANCE « Erste Bank Der Oesterreichischen

Banca Valsabbina S.C.PA, HO
UBI Banca, HO

Banca Popolare dell'Emilia
Romagna (BPER Banca), HO

Iccrea Banca - Istituto Centrale Del
Credito Cooperativo

Banca Popolare di Sondrio
UniCredit S.PA

> JAPAN

Banco Do Brasil SA, Tokyo branch
Bank of Tokyo-Mitsubishi UF), Ltd
Citibank, Tokyo Branch
Commerzbank AG, Tokyo branch
Kookmin Bank, Tokyo branch
Resona Bank Ltd.

Bank of New York Mellon, Tokyo
branch

Mizuho Bank, Ltd

China Construction Bank - Japan
Branch

Wells Fargo Bank, N.A., Tokyo
Bracnh

SBI REMIT CO., LTD

Sumitomo Mitsui
Corporation

Banking



¢ Bank of New York Mellon, Seoul
branch

* KEB Hana Bank, HO

e Suhyup Bank - National
Federation of Fisheries
Cooperatives

« Wells Fargo Bank, N.A., Seoul
Bracnh

e Busan Bank
¢ Shinhan Bank, HO

* Sumitomo Mitsui Banking
Corporation, Seoul branch

> LITHUANA

¢ Siauliu Bankas AB, HO

» LUXEMBOURG

¢ Banque Internationale A
Luxembourg S.A

¢ Industrial and Commercial Bank of
China, Luxembourg branch

> MALAYSIA

¢ Bank Al Habib Limited, Labuan
branch

¢ BNP PARIBAS MALAYSIA BERHAD
¢ Maybank, HO

* Mizuho Bank (Malaysia) Berhad

* Public Bank Bhd

e RHB Banking Group, HO

e Sumitomo Mitsui Banking
Corporation, Labuan branch

e Sumitomo Mitsui Banking
Corporation Malaysia Berhad

Co-Operative Bank Limited (Public
Bank)

Myanmar Oriental Bank, HO

Sumitomo Mitsui Banking
Corporation, Yangon branch

NETHERLANDS

KBC Bank, Rotterdam Branch
GarantiBank International N.V.

NORWAY

Danske Bank, Trondheim branch

PAKISTAN

Bank Al Habib Limited, HO
JS Bank Limited, HO

Habib Metropolitan Bank Ltd
Summit Bank Ltd, HO

PHILIPPINES

Asian Development Bank
Maybank Philippines Inc

¢ Mizuho Bank, Ltd., Manila Branch

> POLAND

4

WARSZAWA, Poland

RUSSIA

Industrial & Commercial Bank of
China (Moscow)

Unicredit Bank AO

86 TPBANK Bdo cdo thudng nién 2019
» KOREA > MALTA > SINGAPORE
e Kookmin Bank ¢ |IG Bank Ltd.  Australia and New Zealand
* Daegu Bank Ltd. Banking Group Ltd, Singapore
g. » MYANMAR branch
 Woori Bank, Seoul _
« Industrial Bank of Korea HO « BIDV, Yangon branch * Intesa Sanpaolo, Singapore branch

“BNP-Paribas SA (formerly Banque
Nationale de Paris)
Singapore Branch”

Bank of Tokyo-Mitsubishi UFJ, LTD,
Singapore Branch

Unicredit Bank AG Singapore
Branch (HypoVereinsBank AG
Singapore Branch)

CitiBank, N.A. Singapore Branch

Commerzbank AG, Singapore
branch

DBS Bank, HO

Svenka Handelsbanken, Singapore
branch

Bank of New York Mellon,
Singapore branch
KBC Bank, Singapore Branch

Mizuho Bank, Ltd. Singapore
Branch

Wells Fargo Bank, Singapore
branch

RHB Banking Group, Singapore
Branch

Raiffeisen Bank International AG,
Singapore branch

Sumitomo Mitsui Banking
Corporation, Singapore Branch
Landesbank Baden-Wuerttemberg,
Singapore branch

United Overseas Bank Ltd. Head
Office

Cathay United Bank Singapore
Branch
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SLOVENIA

Hypo Alpe-Adria-Bank D.D.

SPAIN

Kutxabank S.A. in Bilbao, HO
Banco De Sabadell, HO
CaixaBank, S.A

SRI LANKA

Sampath Bank PLC,, HO
Hatton National Bank Plc., HO
MCB Bank Limited

SWEDEN

Svenska Handelsbanken HO

SWITZERLAND

Banque CANTONALE VAUDOISE
Corner Banca S.A., HO

Commerz Bank AG, Zurich branch
Habib Zurich AG, HO

Zuercher KantonalBank, HO

TAIWAN

DBS Bank Limited, Taipei Branch

Bank of New York Mellon, Taipei
branch

Mizuho Bank, Ltd., Taipei Branch

Wells Fargo Bank, N.A., Taipei
Branch

Shanghai Commercial & Savings
Banking, Ltd

Bank Sinopac, Taiwan

Sumitomo Mitsui Banking
Corporation, Taipei branch

v

TANZANIA

CRDB Bank Limited, HO

THAILAND

Bangkok Bank Public Company
Limited

Bank of Tokyo-Mitsubishi UFJ, Ltd,
Bangkok Branch

RHB Bank Berhad

Kasikorn Bank Public Company, HO
Mizuho Bank Ltd, Bangkok Branch
Siam Commercial Bank

Sumitomo Mitsui Banking
Corporation, Bangkok branch

TURKEY

Turkiye Is Bankasi AS, HO

UAE

Mashreq Bank PSC., HO

Bank of Tokyo-Mitsubishi UF), Ltd,
Abu Dhabi branch

Commerzbank AG, Dubai branch
Habib Bank AG Zurich, Dubai UAE

Industrial & Commercial Bank of
China Ltd, Dubai (DIFC) Branch

UKRAINE

UkrsotsBank

UNITED KINGDOM

Kookmin Bank International Ltd.

First City Monument Bank, London
branch

Unicredit Bank, London branch

Bank of New York Mellon, London
Branch

KEB Hana Bank, London branch
KBC Bank, London Branch

Mashreq Bank PSC.,, London
branch

Wells Fargo Bank, N.A., London
Branch

Shinhan Bank, London branch

UNITED STATES OF
AMERICA

BNP Paribas, New York Branch

Bank of Tokyo-Mitsubishi UFJ, LTD,
NY Branch

JPMorgan Chase Bank, N.A
CitiBank, N.A

Commerzbank AG, New York
branch

First Bank

Hanmi Bank

Habib American Bank, HO
Woori Bank, New York
Woori America Bank

Woori America Bank, Los Angeles
International Finance Corporate
Bank of New York Mellon, HO

Mashreq Bank PSC., New York
branch

Toronto Dominion Bank USA NA
Wells Fargo Bank, N.A

Wells Fargo Bank, N.A, New York
International Branch

Shinhan Bank

Silicon Valley Bank

U.S Bank National Association, HO
Wells Fargo Bank, N.A

Zions First National Bank, HO
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> UZBEKISTAN

¢ |poteka Bank, HO

» VIETNAM

¢ An Binh Commercial Joint Stock
Bank

e Australia and New Zealand Bank
(Vietnam) Limited

* Asia Commercial Bank

 Joint Stock Commercial Bank for
Foreign Trade of VVietnam

e Joint Stock Commercial Bank for
Investment & Development of
Vietnam

¢ Bank of China, HCMC branch

» "BNP-Paribas SA (formerly
Banque Nationale de Paris)

¢ Ho Chi Minh city Branch”

 Bank of Tokyo Mitsubishi UFG,
Hanoi Branch

e Bank of Tokyo-Mitsubishi UF|,
LTD, HCMC Branch

e BaoViet Joint Stock Commercial
Bank

« (itiBank N.A.

¢ Commonwealth Bank, HCMC
branch

e Kookmin Bank, Ho Chi Minh city
branch

e Deutsche Bank, HCMC Branch
¢ DongA Bank

e \lietnam Export Import
Commercial JSB

e Construction Bank

¢ Hochiminh City Development
Joint Stock Commercial Bank

¢ Hong Leong Bank Vietnam Ltd

¢ Hua Nan Commercial Bank, Ltd,
HCMC Branch

¢ Hana Bank, HCMC Branch
¢ Woori Bank, HochiMinh

Woori Bank, Hanoi
Indovina Bank, HO
Industrial Bank of Korea, Vietnam

Industrial & Commercial Bank of
China, Hanoi Branch

Vietnam Joint Stock Commercial
Bank for Industry & Trade

Kien Long Commercial Joint Stock
Bank

KEB Hana Bank, HCMC Branch

Lien Viet Post Joint Stock
Commercial Bank

Maybank, Hanoi Branch

Vietnam Maritime Commercial
Stock Bank

Mizuho Bank, Ltd, Hanoi Branch

Military Commercial Joint Stock
Bank

Nam A Commercial Joint Stocj
Bank

National Citizen Joint Stock Bank

Orient Commercial Joint Stock
Bank

China Construction Bank
Corporation, HCM Branch

Petrolimex Group Commercial
Joint Stock Bank

Saigon Commercial Bank (SCB)
Saigon Bank for Industry and
Trade, HO

Southeast Asia Commercial Joint
Stock Bank

Sai Gon Thuong Tin Commercial |S
Bank SacomBank)

Sai Gon - Ha Noi Commerical Joint
Stock Bank

Shinhan Bank Vietnam Limited
Bank Sinopac, Ho Chi Minh city
branch

Sumitomo Mitsui Banking
Corporation, Ho Chi Minh city
branch

United Overseas Bank Ltd. HCMC
Branch

Vietnam Bank for Agriculture &
Rural Development

Viet Capital Commercial ]SB

Vietnam Asia Commercial Joint
Stock Bank

Vietnam International Commercial
Joint Stock Bank

Vietnam Thuong Tin Commercial
Joint Stock Bank

Vietnam Prosperity JSC Bank

Vietnam Russia Joint VVenture
Bank

Vietnam Technological &
Commercial Joint Stock Bank

Vietnam Public JSC Bank
(PVCOMBANK)
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