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BINH Gy BAQO CAO TINH HINH QUAN TRI CONG TY

BEUIEER 7 28 00:37:32 REPORT ON CORPORATE GOVERNANCE
(Ban hanh kém theo Théng te s6 155/2015/TT-BTC ngay 06 thang 10 nam 2015 cua Bé Tai chinh
huéng dén cong bé théng tin trén thi tr wong chitng khodn)
(Promulgated with the Circular No 155/2015/TT-BTC on October 06, 2015 of the Ministry of Finance
guiding the Information disclosure on securities markets)

CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
DICH VU KY THUAT VIEN THONG THE SOCIALIST REPUBLIC OF VIETNAM
DPoc lap - Tw do - Hanh phic
Independence - Freedom - Happiness

S6: 02/KTTKTC-TST Ha N6i, ngay 24 thdng 07 ném 2020.
No.

...... ,day ... month .... year .......

BAO CAO TINH HINH QUAN TRI CONG TY NIEM YET
REPORT ON CORPORATE GOVERNANCE OF LISTING COMPANY
(06 thang nam 2020)

(year)

Kinh gii: - Uy ban Chimg khoén Nha nudc

- S¢ Giao dich Chung khoén
To: - The State Securities Commission
- The Stock Exchange

- Tén cong ty niém yét/Name of listing company: CONG TY CO PHAN DICH VU KY THUAT
VIEN THONG

- Dia chi tru s& chinh/Address of headoffice: S6 4 A, 4B, 4C Phé Vwong Thira Vi, Phuong Khuwong
Trung, Qudn Thanh Xudn, Tp.Ha Ngi.

- Bién thoai/ Telephone: 024 37366 984 Fax: 024 3568 2240 Email:

- Vén diéu 1&/ Charter capital: 48.000.000.000d (Bang chit: Bon muoi tdm ty dong chin./.,)
- Ma ching khoan/ Securities code: TST

I. Hoat dong ciia Pai hoi dong cb dong/Activities of the General Meeting of Shareholders

Théng tin vé cac cude hop va Nghi quyét/Quyét dinh cia Pai hoi dong cb dong (bao gbm ca cac
Nghi quyét cuia Pai hoi dong c¢b déng duoc théng qua dudi hinh thic iy v kién bang van ban)/
Information on meetings and resolutions / decisions of the General Meeting of Shareholders
(including the resolutions of the General Meeting of Shareholders adopted in the form of written
comments):

St | Sb Ngl}j qpyét/ | ‘ ‘ e
' No . Quyétdinh | Ngay Noi dung !
_ | Resolution/Deci | Date Content '
L sion No. | \

| Nghi quyét Dai hoi dong cd déng thudng nién ndm tai chinh
2019 théng qua:

1-N6i dung bao cao két qua SXKD nam 2019;

|1 T 10/NQ-DHDCD | 31/05/2020
| |




|
| -
' 3-Béo cdo clia Ban kiém soat Cong ty nam 2019

2- Phuong an phan phdi loi nhuan ndm 2019;

| 4- Bao cdo tai chinh ndm 2019 da dugc kiém toan

\ 5-Dé xuit lya chon don vi kiém toan Béo cdo tai chinh nam

| 2020.

' 6- Dai hdi giao cho Hoi déng quan tri, Ban kiém sodt va Ban
| Téng Giam dbc diéu hanh co trach nhi¢m thuc hién Nghi
| quyét nay.

I1. Hji ddng quién tri (06 thang nim 2020):/ Board of Management (Semi-annual/annual reports):

1. Thong tin vé thanh vién Héi déng quan tri (HPQT)/ Information about the members of the Board of
Management:

' Stt | ThanhvienHPQT/ |  Chite v/ | _Ngay bét 6 budi | Tylée | Lydo |
| No. | BOM'’s member ' Position | dawkhéngcon | hop | tham | khéng
o | | lathanhvien | HPQT | dy  thamdy |
[ | | | HDPQT/Day | thamdw/ | hop/ | hop/ |
f ‘ | becoming/no [ Number | Perce | Reasons |
! | i longer member | of ntage | for |
‘; | ‘ | of the Board of ! attendan | absence |
; ; : i Management | ce . |
P | | | | i
| OngPangPicKhéi | ChatichHPQT | 12/6/2019 02| 100% | |
' 2 | Ong Phan S¥ Kién | Ph6 CT-HPQT |  12/6/2019 02 | 100% |
' 3 | OngPang Quang Trung | TV- HDQT 12/6/2019 92 100% |
‘{ 4 | Lé Anh Toan TV- HDQT 12162019 | 92 | 100% |
F ~ \ ’ (
| 5 | Nguyén Thanh Hai | TV-HPQT | 12/6/2019 | 02 100% |

2. Hoat déng giam sat cua HDQT d6i v6i Ban Giam dbc/ Supervision by the BOD over the
Director (General Director):

Hoi déng quan tri da tién hanh td chirc cac cude hop dé trién khai thuc hién cac Nghi quyét
ciia Pai hoi ddng cb déng d@ ra, ludn thé hién ré chic nang, quyén han va nhiém vu ciia minh
trong cbng tac chi dao va gidm sat Ban Téng gidm ddc didu hanh Coéng ty vé trién khai cac bién
phép thuc hién ké hoach SXKD nim 2020. Véi mét sb noi dung chinh nhu sau:

+ Tang cudng cdng tac quan ly, dinh hudng hoat dong sxkd, dam béo thuc hién hiu qua
Nghi quyét ciia Pai héi déng cb dong Cong ty, hoan thanh cac chi tiéu cta Dai hoi dong cb dong
nam 2020 théng qua.

+ Thuc hién vay vén ngan hang, mé han muc tin dung phat hanh bao lanh du thau, bao lanh
thuc hién hop ddng phuc vu sxkd cua Cong ty.

+ Chu trong cong tac quan ly phat trién nguén nhén luc thong qua cdng tac dao tao, nang cao trinh
d6 chuyén mon k§ thuét dé ¢6 diéu kién tiép can dich vu va ky thuét méi
- Tép trung phat trién dich vu truyén théng cua luc ciia Cong ty dong thdi mé rong cac nganh dich

2




vu moi, néng cao tinh da dang, strc canh tranh trén thi truong.

- Ting cudng cong tac vé quan tri tai chinh, bao céo dinh ky vdi céc théng tin minh bach, chinh
xéc. Quén Iy hiéu qua va tiét kiém céc ngudn luc tai chinh va céc khoan chi phi trong hoat déng
xskd.

3. Hoat dong cua cac tiéu ban thudée Hoi dong quan tri/ Activities of the Board of Directors’
committees: Khong co.

4. Céc Nghi quyét/Quyét dinh cua Hoi ddng quan trj 06 thang nim 2020./ Resolutions/Decisions of
the Board of Directors (Semi-annual/annual reports):

‘ | S6 Nghj quyé/
St

; Quyét dinh Ngay Noi dung
- No. ‘ Resolution/Deci ‘ Date Content
J sion No. |

1 | 02/QD-HPQT | 17/01/2020 | QP bai nhiém Gism déc Xi nghiép xay I&p s 01,

Nghi quyét vé cac noi dung: B4o cao két qua san xuét
kinh doanh ndm 2019; KH sxkd nam 2020; Lua chon
3 2 i > : > % - _
2| OSNQHBQL | 05052020 | g0, v kiém toan nam 2020 va KH t6 chitc Pai hoi |
| dong c6 dong thuong nién nam 2020, |

V& viéc thanh 14p Ban kiém tra tu cach ¢6 dong Pai hoi |
dong c6 dong thuodng nién ndm tai chinh 2019. !

3 | 08/QD-HPQT | 21/05/2020

I11. Ban kiém so4t (06 thang nim 2020/ Supervisory Board (Semi-annual/annual reports):
1. Théng tin vé thanh vién Ban Kiém soat (BKS)/ Information about members of Supervisory

Board:
, T
| Stt ‘ Thanh vién BKS Members Chievu | Ngay bat Sobuoi | Tylé | Lydo |
' No | of Supervisory Board Position dawkhéng | hop BKS = tham = khéng |
j con la thanh | tham du du 1 tham du |
, vién BKS Number | hop | hop |
J‘ Day of | Perce | Reasons |
1‘ becoming/no | attendan | ntage = for ;
| longer ce absence
} | member of ! .
1 | the [ |
| | Supervisory
| Board ,
1 | Ong/Ba Mr./Ms. Truémg Ban | 12/06/2019 1| 100%
‘ Nguy&n Ngoc Quén kiém soét .
5 |
2 | Ba Phan Thi Phuong Dung | TV-BKs | 120672019 L 100% |
‘ . 7 ? - C6 gidy xi
3| Ong Pham Nhit Quang Tv-Bks | 12/0672019 O 0% | e
‘ ' mat (bgn di |
! ‘ cong tdc) |

2. Hoat dong gidm sat ciia BKS ddi véi HPQT, Ban Gidm dbc diéu hanh va c¢b dong Swrveillance
activities of the Supervisory Boardtoward the Board of Management, Board of Directors and
3
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shareholders:
Ban kiém soét thuc hién viéc giam sat HDQT, Ban Téng giam dbc diéu hanh thong qua cac
Nghi quyét cua Pai hoi déng cd dong, Nghi quyét cua HDQT déu dan, thudong xuyén. HDQT d4 td
chure cdc cude hop dinh ky hang quy va (bét thuong) theo quy dinh cua Piédu 1& t6 chic va hoat
dong cua Cong ty: cu thé nhu sau:
- Phién hop ngay 20/01/2020: Hop vé thuc hién phat hanh béao 1anh tai NHTMCP Quan doi-
CN Ba Dinh.
- Phién hop ngay 05/05/2020: Hop HPQT vé béo céo két qua sxkd nam 2019 va k & hoach
sxkd nam 2020; Lua chon don vi kim toan nim 2020 va ké hoach t6 chitc Dai héi dong
cb dong thuong nién nam tai chinh 2019.
3. Su phéi hop hoat déng gitta BKS ddi véi hoat dong cia HDQT, Ban Gidm ddc diéu hanh va cac

can bd quan ly khéc/ The coordination among the Supervisory Boardwith the Board of
Management, Board of Directors and different managers:

Ban kiém soat duge cung cép day du céc thong tin vé cac Nghi quyét, quyét dinh ctia Hoi dong
quan tri va Ban lanh dao Cong ty.

4. Hoat dong khac ctia BKS (néu c6)/ Other activities of the Supervisory Board (if any).Khéng cé.
IV. Pio tao vé quién tri cong ty/ Training on corporate governance:

Céc khoa dao tao vé quan tri céng ty ma cac thanh vién HPQT, thanh vién BKS, Gidam dbc (Tong
Giam dbc) didu hanh, cdc can by quan Iy khac va Thu ky cong ty da tham gia theo quy dinh vé
quan tri cong ty/ Training courses on corporate governance which members of Board of

Management, members of the Supervisory Board, Director (CEO), other managers and company

secretary was involved in accordance with regulations on corporate governance: Khéng co.

V. Danh sich vé ngudi c6 lién quan cia cong ty niém yét theo quy dinh tai khoan 34 Diéu 6
Luit Chung khoan (06 thang nam 2020) va giao dich cia ngudi 6 lién quan cia cong ty voi
chinh Céng ty / List of affiliated persons of the public company as specified in clause 34, Article
6 of the Securities Law (Semi-annual/annual reports) and transactions of affiliated persons of
the Company with the Company)

1. Danh sach vé ngudi 6 lién quan ciia cong ty/ List of a]j” iliated persons of the Company

; Tén t6 chirc/ca Tai | Chire vu } Sb Gidy | Diachi tru s¢ Thoi 1 ThO‘l | Ly do
‘ nhén Name of | khoan | tai cong ‘ NSH*, ngay ' chinh/ Dia chi lién diém | diém IReaso =
‘ organizati giao | ty (néu cép, noi cap ‘ hé Address bat ‘khong! ns
J on/individual dich cd) f NSH No. *, } déu 1a ‘ con la |
| chimg = Position | date of issue, | ngudi | nguoi |
' khoan = aithe | place of issue ' 6 | b
‘ (néu | company | ; lién | lién
| | co) | (ifany) | i quan | quan 5
| Securi | i \ Time | Time |
| | ries | | Cof | of |
i | tradin | ! f startin | endin |
| - | | gto | gto_|




| ! accou bé’ ; be ‘
| | nt (if | | affilia | affilia
. | anp | ' | red | ted | |
\ - ‘ | perso | perso | |
| L on n ‘ ‘
' 1 | Ding Duc Khoi Chi tich 12/06/ Nhié |
| HPQT 2019 ' mky |
| | 2019-
5 1 | 2024
" 2| Phan Sy Kién Pho 12/06/ | Nhie
, CT.HDPQ 2019 mky |
T-Téng | 2019- |
Gb 2024 |
'3 | LéAnhToan TV- 12/06/ | Nhié |
. HDQT: 2019 mky
| |
| | Phé 270],)9' |
| TGP | 2028 |
5 Pang Quang TV.HDQ 12/06/ Nhi¢ |
Trung T-Phd 2019 mky |
TGP 2019- |
| 2024 |
| - | |
'6 | Nguyén Thanh TV- 12/06/ Nhié |
. Hai HPQT 2019 mky |
‘ | 2019-
i 2024
7 Nguyén Ngoc Trudng 12/06/ Nhié
Quén BKS 2019 m ky
2019-
| 2024
‘ T o
' 8 | Pham Nhat 1208 | Nhig |
| S 2019 | ymKky |
| TV-BKS | | 2019- |
2024
5 Phan Thi 12/06/ Nhi¢
Phuong Dun 2019 iy
g ung TV-BKS 2019-
2024
10 | Tran Trung Hiéu 1206/ Nhi¢ |
: 2019 mky |
| Ijrzgfn 2019-
| . 2024 |
11 | PiuPhuong | })3’1%6" Nhié |
Anh | Thu ky ) (Ml |
’ 2014- |
12019 |

Ghi chi/Note: 86 Gidy NSH*: Sé CMND/H¢ chiéu (d6i véi cd nhan) hodc So GCN dang ky doanh
nghiép, Giay phép hoat déng hodc gidy 1o phdp Iy teong dwong (doi voi 16 chirc)/NSH: In case of

individual:

ID card/Passport No.;

In case of organization:

License of establishmeni and

operation/Certificate of business registration/equivalent legal documents.
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2. Giao dich gifra cong ty vdi nguoi co lién quan cla cdng ty: hodc gilta cong ty voi ¢ dong lom.
ngudi ndi bd, ngudi c¢d lién quan cua ngudi ndi bd/ Transactions between the company and the
aﬁ:hared persons or between the company and major shareholders, internal persons and related

person of internal person. Khong co.

f ST | Tentd |Méiquan| S6 | Dia | Thoi | SéNghiquyéy s luong.ty | Ghi
| T | chic/ca | hélién | Gidy |chitru| diém | Quyétdinhcia | 1¢ namgitcd | chu
’ No. nhan % quan véi | NSH*, I o] giao | DPHDCD/HDQT... | phicusaukhi | Nore |
\ . Name of | congty ngay | chinb/ | dich l thong qua (néu co, | giao dich ‘
| ‘ organiza | Relations | cép, | Dia voi | néurd ngay ban ‘ Number, i
j - tion/ hip | noicp | chi cong | hanh) Number of | ownership
. - individua NSH | lién | ty resolutions / proportion of | ,
| I | No.* | hé Time decisions of the shares/fund |
| i‘ date of ‘ Addre | of | AGM/BOM | certificates g
| f | issue, | sS trans | adopted (if any, i hold after the |
‘ | | place ‘ action specify date of | transaction '
| | ~ of issue | 3 issue) 5 !

Ghi chi/Note: S6 Gidy NSH*: S6 CMND/H¢ chiéu (doi voi ca nhadn) hodc So GCN dang ky doanh
nghiép, Gidy phép hoat déng hodc gidy to phdp Iy twong dwong (doi véi té chirc)/ NSH*: In case
of individual: ID card/Passport No.; In case of organization: License of establishment and
operation/Certificate of business registration/equivalent legal documents.

3. Giao dich giita ngudi ndi bd cong ty niém yét, ngudi c6 lién quan clia ngudi ndi bo véi cong ty
con, cong ty do cong ty niém yét ndm quyén kiém soat/ Transaction between internal person of
listed company and company’s subsidiaries, or the company in which listed company takes
controlling power . Khong co.

\ T ]

jStr! Nguoi } Quan h¢ | Chie |  Sb Di | Téncongty | Thoi | Sé luong, ty ‘ Ghi |

| N | thuc ‘ o - vutai | CMND/H & a |con congty | diém | I¢€nam gilt chi |

o. | hién ngudi | CTNY | §chiéu, |chi| doCINY giao | co phieusau = Note |

| glao i\ noibd | Posirti | ngay cap, | Ad nim quyén - dich f khi giao | |

i . dich | Relation | onat ‘ noicdp |dre| kiém soat | Time | dich/ ‘ |

i Transact | ‘ ship listed ID 58 Name of | of Number, | ?

- ion with compa | card/Pass | subsidiaries | trans | ownership |

J executor | internal ny port No. , , the actio | proportion | |

! ' | person | date of . company '\ n of ' !
i‘ i | ! issue, | which listed | shares/fund
= . . place of | | company | | certificates
ﬁ 1 _ ‘ issue | control | hold after

| | the i

!_ r ,‘ 1 \ transaction j

| | | L |

4. Giao dich giita cong ty véi cac dbi tuong khac/ Transactions between the company and other
objects. Khong co.

4.1. Giao dich giita cong ty véi cong ty ma thanh vién HPQT, thanh vién Ban Kiém soat, Gidm
dbc (Téng Giam déc) didu hanh da va dang la thanh vién sang 1ap hosc thanh vién HDQT, Giam
dbc (Tdng Giam ddc) diéu hanh trong thoi gian ba (03) nam trd lai day (tinh tai thoi diém 14p béo
cao)/ Transactions between the company and the company that members of Board of Management,
members of the Supervisory Board, Director (CEQ) has been a founding member or members of
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Board of Management, Director (CEO) in three (03) years (calculated at the time of reporting).

4.2. Giao dich gilta cong ty vd&i cong ty ma ngudi c6 lién quan ctia thanh vién HPQT, thanh vién
Ban Kiém so4t, Giam déc (Téng Giam déc) diéu hanh la thanh vién HPQT, Giam déc (Téng
Giam dbc) diéu hanh/ Transactions between the company and the company that related person of
members of Board of Management, members of the Supervisory Board, Director (CEO) as a
member of Board of Management, Director (CEQ).

4.3. Céc giao dich khac cia cong ty (néu c6) c6 thé mang lai loi ich vét chét hodc phi vét chét déi
v6i thanh vién HDQT, thanh vién Ban Kiém soét, Gidm déc (Tdéng Giam déc) didu hanh/ Other
transactions of the company (if any) may be beneficial material or immaterial for members of
Board of Management, members of the Supervisory Board, Director (CEQ).

VI Giao dich ¢b phiéu ciia ngudi ndi bg va nguoi lién quan ciia ngudi ndi by (06 thang nim

2020)/ Transactions of internal persons and related person of internal person (Semi-
annual/annual reports)

1. Danh sach ngudi ndi by va ngudi co lién quan cia ngudi ndi bd/ List of internal persons and

their affiliated persons
31 ’ ' : | 1 |
| Stt | Ho tén Name Tai | Chuc S6 CMND/H? Dia chi lién hé S6 | Tyl | Gh |
' No. khoa | wvutai | chiéu, ngay cép, Address cd s¢ | i |
| n | congty | noicdpID phié | hitu | chu |
giao (néu card/Pass port u so ¢d | Not ‘
dich | ¢d) No., date of hitu | phiéu | e |
chin | Positio | issue, place of cudi | cudi | I
g | natthe issue ky ky |
4 khod | compan Num | Perce |
i n y(@if | ' | ber | ntage |
(méu | any) 1 L oof of |
c0) i ; | shar | share
Secu | ; : es | owner l |
| ritie 1 Cown | ship |
; | s | | ' edat | atthe | |
l tradi ' | " the | endof
; ng end | the ‘ |
| | acco L oof | period |
} , unt the | | |
| (if peri | L
! any) od .
1 |
1 | (Tén nguoi ndi bo/ Chu . |0 | -
| Name of internal tich- i i
| person) HDPQT i
Dang Dirc Khéi :
} Tén nguoi c6 lién 0 ‘ |
quan cua nguoindi | ; !
\ bd/ Name affiliated | E i
| | person i i i !
| Bang Piic An ’ | 1 | |




| Doan Minh Tam

bang DPtrc Quang

Lé Thi Hai Phuong

Pang Cam Nhung

Pang Dite Minh

I~

Phan Sy Kién

Pho
CT-
HDQT;
TGb

Phan S¥ Diét

Phan Thi Huong

Nguyén Thi Huong
Lan

Phan Thi Hoa

Phan S§ Trung

Phan Thi Phuong
Chi

Phan Thi Phuong
Anh

Phan Sy Tung i

(U8

Nguyén Thanh Hii |

TV-
HDPQT

Nguyén Van Xu

D Phuong Nga

Nguyén Hai Long

Nguyén D6 Phuong
Nguyén

Nguyén Thi Hai Béc

Lé Anh Toan

TV-
HDQT;
Phé ’
TGDb

I N B

Lé Trong Loan

Lé Anh Tuin

Lé Anh Tung

Trdn Thu Ha

| Lé Ha Linh

' Lé Anh Thu
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! Piang Quang Trung |

TV-
HDPQT;
Pho
TGD

Nguyén Thi Thu
Hién

Pang Thi Trung Anh

biang Trung Tudn

Dang Quang Thuong

Lé Thi Lién

Pang Thi Lién Minh

bang Quang Duc

bing Trung Thanh

Nguyén Ngoc Quén

Tr.BKS

Nguyén Ngoc
Duong

Nguyén Thi An

Nguyén Thi Nhan

Nguyén Ngoc
Phuong

Nguyén Thi Xuén
Mai

Nguyén Ngoc Huyén
Trang

Nguyén Ngoc Long

Nguyén Ngoc Tuén

Pham Nhit Quang

TV-
| HPQT

Pham Quang Chién

Ha Thi BDudng

Nguyén Thi Nhu
Hién

Pham Nhit Nam

Pham Thanh Vinh

Pham Quanh Minh

Pham Manh Hung

Phan Thi Phwong
Dung

TV-
BKS

O




| Phan Vin Thu | | | |

| Nguyén Thi Mién

|

Truong Hong Thai

| Truong Théi Trung

| Truong Diéu Anh

Phan Trung Kién

Phan Thi Thanh Mai

9 Trin Trung Hiéu Ké toan |
trudng ‘
Trén Trung Thang

Bui Thi Siu

l Trén Nguyét Anh

| Trin Hiéu Linh

| Tran Trung Thai ‘ \ | !

i I |
/10 | TrinThi Thanh CBTT | |
Binh

DPinh Thi Xuan

Trin Thi Ngén

| Tran Kién

B IS S S

Tran Buc

| !
| | ‘

i

|

|

| Tran Phu | i

11 | Pau Phwong Anh Thu ky 0

P4u Trong Qué :

Lé Thi Thai Hoa

Nguyén Thé Phuong

Nguyén Hai Dong ,

Nguyén Thanh Lam | ;

2. Giao dich cta ngudi ndi bd va ngudi c6 lién quan d6i véi b phiéu cua céng ty niém yét/
Transactions of internal persons and affiliated persons on shares of the listed company

Stt | Ngudi Quan hé Sé cb phiéusdhitu | Sb b phidu sé hiru cudi | Ly do tang. giam
No | thychién | véi nguoi déau ky ky (mua, béan. chuyén
giao dich ndi bd Number of shares Number of shares owned déi, thudng...)
Transacti | Relationsh owned at the at the end of the period Reasons for
on ip with beginning of the increase, decrease
execuior internal period (purchase, sale,
person switch, reward...)
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| i |
S6 ¢6 phiéu Ty e |

Number of | Percent ‘

shares age

Number of | Percentag
shares

: i | eodt 3 x|
E i ‘ S6 ¢ phiéu | Ty &

VII. Céc vin dé cin luu y khdac/ Other significant issues %/

CHU TICH HPQT /.
CHAIRMAN OF THE BOD
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