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. PHAN MO BAU
1. Thing diép cia Cha tich HBOQT
Kinh giri Quy Cé déng

Con duimg sy nghiép clia VNDIRECT da burde sang nam thir 15 ke tir ngay thanh 1p. Tic mét
cong ty chimg khodn véi dinh vi 13 cBng tv cb giao dich trie tuyén ddu tign & Viét Nam véi
khiu higu “Go Online = Go Direct”, VNDIRECT da timg budc xiy dimg duge nén tang hoat
ding etia mdt dinh ché 14 chinh trung gian vi cung cdp 8y 40 cée dich vu bat ddu tir dich vy
gizo dich chimg khodn, dén dich vu diu tu va guan 1y t3i sin, dich vy t4i ehinh doanh nghigp
vi hogt dong ngfn hing diu tw. Dya trén ba nang lye cbt 151 12 Cong nghé, Con nguii vi Chubi
Gia trj huémg toi khach hing, VWDIRECT da din tao ldp duge md hinh kinh doanh mdi,
chuyén dbi tir md hinh Giao dich chimg khosin (Product Centric) sang mé hinh dich vy tai chinh
todn dién ldy khich hing lam trung tim (Customer Centric),

Vi phuemg chim Héi tw i té - Lan toa thinh cong (Wisdom to Success) vé sit ménh kién
tao con dutmg Sirc khoe tai chinh va An tdm diu tir cho mpi khich hing, VNDIRECT 43 timg
birde hodn thidn duge ndng lyc td chire va mé réng didu kign kinh doanh méi, dap img dugc
nhu ciu dich vu déu tr tai chinh ngay cang gia ting & Viét Nam, tir 86i tugng khach hing tré
ciia thé hé sé 44 cb co hii tich liy t3i san dén ede khich hang tich Iy truyén théng dang tim
kiém syt chuyén dich tai sin trong méi truémg 18 sudt di xudng, hay cde doanh nghiép dang cn
tim kénh diin vin cho mé réng hoat ddng kinh doanh va diu tw. Nhimg thay di mai da givp
VNDIRECT xdy dyng duge mit con diimg phat trién bén vimg v khéng bi gidi han béi didu
kién thi trirdrng. Théch thire Iém nhét cia VNDIRECT 12 o6 thé xdy dyng dwge mét noi lam
vife ma & d6 thu hit dupe nhing ngudd mong mudn lim nghé chin chinh, c& pham chit va cbi
céch, xdy dymg duge niém tin va mdi quan hé dbng hanh voi moi khach hing va mat nén ting
mér dé cd thé két ndi v cdc nha cung cp sin phdm dich vy tai chinh diy du.

Trong 15 néim qua, VWDIRECT d4 dén tich Ifly dwpe tri wé tip thé v ning Iwe cung cdp sdn
phim dich vy va kinh doanh trén thi trudmg von, clng trirémg thanh véi sy phét trién cia thi
trirtmg chimg khodn Viét Nam, Nhimg gid trj hiéu biét clia nhitng nguii 1im nghé tai chinh, tir
cée thanh vién Hi ddng quén tri, dén Ban linh dao diéu hénh va d6i ngdl chuyén gia cao cép,
i ngii kinh doanh, 43 gitp VNDIRECT lutn thich img véi céc diéu kign mdi cda thi treimg,
et ning lwe tién phong giai quyét cde bai todn méi, dua ra cée san phim dich vy mdi phi hop
viri nhu clu ngy cang ting cia khich hang. Sir thiu hidu nganh va thiu hidu nghé ciia todn b
dii ngd VNDIRECT di lam nén mét sire manh 16 chire, giip Cong ty ¢6 didu kign lién tuc lam
mdn ning luc kinh doanh va oo duwpe su tin cdy lira chon eta khéch hing.

Hon bao giir hét, thi trudmg chimg khodn Viét Nam dang dimg truée mét oo héi ting trudmg
bén vimg mdi, khi céc doanh nghiép da trii qua mit qua trinh tich liy tu bin, di didu kién 1
chinh va diéu ki2n kinh doanh 4é dén nhin co hii cia mét nén kinh té ting truéme vei the da
cao nhat trong khu vie. Cée doanh nghigp Viét Nam dang cd thém co héi tidp cén ngudn vén
ré, vis sir nhin dign vé Vigt Nam trén ban 48 kinh té thé giéi d3 thay dbi hodn todn, cac dinh
huéng kinh t€ chinh trj cita chink phi it thudn loi cho vige cii thién ha ting co s&, hanh lang
phép Iy ciia mdt nén kinh 1 thi trudmg va sir lom manh cta cée doanh nghidp trnhan Viét Nam.
Bén canh d6, xu thé 1 sulit tiét kiém ngay cang thip, khién nhu ciu ddu tur tai chinh tré thanh
mét nhu céu thiée yéu, khich hing ciing diin lam quen vii cic cong cy ddu nr ti chinh an toan,




thay cho sir Iy chon tién gin tiét kidm. Cling v&i sy tién bé vé cong nghé cho phép cic cing
ty m& rong pham vi phuc vu khdch hing véi chi phi thiip hon nhiéu so véi tnede diy.

Céc digu kién vi mb cia kinh t& Viét Nam, va sy thay d6i difu kién thj trutmg mé& m cho
VNDIRECT rit nhiéu co hii kinh doanh méi, v Céng ty cling 3 kién tao duge cic tién dé
trong nhimg nam qua d€ co thé dén nhin v ting tnrmg bén vimg.

Thay mit cho Hai dong quan trj cing todn thé Ban lanh dao va cdn bd nhin vién VNDIRECT,
1i Xin cAm om sy tin tudmg cia cde Quy vi o ding va chilng 16i cam két s& ludn phin diu hoc
héi, hodn thidn bin thin 4 c6 thé déng gbp th nhit cho su phit trién s nghiép cia mdi ching
161 trong sy phat trién sy nghiép chung cia VNDIRECT, mang lai gid tri tot nhat cho cac Khdch
hang, cho cong dﬁng vi cho cb ding.

Kinh thur!

2. Cic diém séng cia VNDIRECT trong nim 2020

- Ra miit DGO - Con dwing Tich san tii chinh - An tim diu tw & Sin phim Tich
sin hou tri DLIFE
Sau hom 14 ndm thanh lip, VWNDIRECT d& b Con dudmg DGO — Con duwdng Tich san
tai chinh va An tim ddu s, hurdmg &i mé&i cha VNDIRECT trong ching duimg phat
trién tiép theo. Vi cdc lya chon chién hrge quan 19 13 sin da dang trén con dudmg
DGO v hé sinh thai sin phim ciia thap i sin, vide i tr 43 trér nén cwe kv dom gian
v ¢o thé tiép cin vl thit ¢& moi nha diu tr. San phém tich sin hwu tri DLIFE 1a mit
trong nhitng sén phim trong thép 1ai san dugc chinh thite ra miét vao diu thing 4/2020,
Sin phim hi tro khiich hing thiét 1p ki ludt tich [y diu tr, tao thu nhip dim bdo cuje
séng twong lai khi vé gia va xdy dung sire khée tai chinh bén vimg,

- Ra miit cdc nén ting céng nghé, dich vy méi phye vy chién lrge quin I tai sin:
eKYC, DSTOCK CENTER, lubng ma tai khoin DGO cho nhi diu tw
Péng hinh cimg chién luoe “Quén 19 thi san” cila VNDIRECT, ching t6i ra mét cic
nén ting cong nghé & dich vu eKYC, DSTOCK CENTER, lubng mid tai khodn DGO
nhim phye vu khach hang mt cich todn dién. Thing /2020, VNDIRECT 14 cing ty
tién phong trong nganh chimg khoin dwa dinh danh dign tr eKYC vio quy trinh md tai
khoan trige tuyén, dp dung cfing nghé tién tifn nhit hién nay. Ngay sau d6, DSTOCK
chinh thite ra mit vio ngy 19/11/2020 véi vai trd cdng thing tin thi trudmg vé cd phiéu
gitip nha diu tw ndm bat nhip ddp ciia thi trudmg vi hign don binh quén 7.500 nguii sir
dyng véi 27,000 lugt truy cip hing ngiy. Cling véi chifn luge quan Iy ti san, lufng
nghiép v mé 1ai khoan DGO trén nén ting DSB da duor kién thiét va hodn thidn vio
ngay 31/12/2020.

- Nén ting khich hing ting troomg manh mé
Nam 2020, VNDIRECT tiép tuc chinh phuc duge sir tin oy cia khach hing véi nhimg
thivi diém ching t6i chiém téi 57% ting sd lwong téi khodn mé mdi toan thj trudmg.
Két thisc nim 2020, VNDIRECT thu hit trén 120,000 tii khoan mé méi, chiém 30%
téng 6 lwomg i khodn mir méi cia todn thi truémg, Viée so hoa dwge quy trinh mié thi
khoén, dio tgo dinh hudmg khéch hing theo ludng DGO di gitip khich hang kien tgo
ndng lye déiu tr 18 chinh, xdy dung danh muc 1ai sin bén vimg va quan |¥ tii sén higu
qué sau diu tir.
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Lan téa DGO dfn 12.000 nha ddn tw

Vi mong mudn lan tda tri thire diu tr dén vai tit cd moi nguir, khing dinh déu tr 13
k¥ nfing song thiét véu cia mdi nguwin trong théd dai méd, nfim 2020, VNDIRECT da
trién khai thanh cong 160 chuong trink d&o tao, chia s& dudi ci hinh thic offline va
trwc tuyén, thu hit sir quan tim tham gia cia trén 12.000 nha ddu nr, Céc chuong trink
voi da dang chu dé va hinh thire, bao glm churong trinh chia sé “Con duémg hirdmg ti
sitc khoe tai chinh & an tim déu tw; DGO & Thap tai sin”, Khoa hoe “Nén tang chimg
khodn chuyén nghigp”, Khda hoe “DTRADE — Hénh trang tré thinh nha giso dich
chimg khoén chuyén nghiép”, Khoa hoc “DSTOCK — Tri tué diu tur cf phiéu”, Hoi
thao Ban tron chuyén gia hay chudi hi thao “Tai chinh théng minh tubi 20” danh cho
sinh vidn tai cde tnrimyg dai hoc.

Cung ciip sin phim cho nén tang déiu twr tai chinh dip trng nhu ciu cia khich
hing thing qua cde throng vy hop téc trén thj triddmg viin

Nam 2020, VNDIRECT tir véin phét hanh thénh céng trén 50.000 t¥ tréi phifu trong o
thuomg vy phét hinh lén nhit ¢d gid tri 9.400 1j dong trdi phiéu Vietinbank.
VNDIRECT cfing d3 thu xep thanh céng ngudn vin cho Cong ty C6 phén Chim sbc
sitc khoe Kim (Kim Dental) théng qua mdt khodn vay bic ciu véi han mirc 1én dén 142
ty dong nhim xir 1§ hodn hdo cdu tric 5o hin cia Kim Dental vii cée ob dong nudc
ngodi treée vong goi von Series B vio thang 11/2020. Béng théd, ching i cung clp
dich vy tgo thanh khodn vi nén tang giao dich cho nha diu tw trén thi truemg thir clip,
Cudi nim 2020, VNDIRECT d2 hoan tit thinh céng thuong vu thodi vén c6 gid tr giao

]




dich 16m thir 3 thi tneémg trong nhém ede qui diiu e chimg khodn vilo Viét Nam trong
ndm 2020, Thuong vy thodi von nay thudc vé Vietnam Investments Group (VIG) tai
CTCP Gemadept v gid trj giao dich dat 70 triéu USD.

- Tiing trrimg quy md Cing ty ciing kit qui Kinh doanh khi quan

1. Két qua kinh doanh 2020 | 2019 | 2018 | 2017 | 2016 | 2015
Doanh thu thudn 2.134 | 1.507 1.634 1.244 747 534
Chi phi hogt déng 5343 741 891 414 315 143
Lori nhugin triede thué 862 | 480 438 571 17 227
Lorl nhudn sau thud 692 | 383 373 472 186 182
2. Bing ciin dbi ke todn

Tiing tai san 14976 | 11.577 | 10.535 | 8.051 3174 | 5.758
Von digu 1§ 2204 | 2204 | 2204 | 1,550 | 1.550 | 1.350
Viin chit sér hitu 3.819 | 3249 | 2983 | 2507 | 1.948 | 1.933

3. Cide chi tién thi chinh
Thu nhép trén 141 san trung

521% | 3,50% | 4,00% | 7.30% | 3.40% | 4,20%

binh (ROAA)
ﬁ;“:fﬂiﬁnﬂf‘* OB 110 sans | 12,300 | 13.60% | 21.60% | 9.60% | 9,60%
4. Chi tiéu cho 1 dom vj ¢b
]lhiéu
Sé lrong co phidu lu hinh 208.56 | 208.56 | 208.56 | 15099 | 147.53 | 154.99
cudi ki (ch phidu) 5361 | 5361 | 5480 | 7.785 | 9485 | 7.785
Ll co ban trén cb phitu 3322 | 1.173 | 1202 | 3.103 | 1.693 | 1734
"Gia trj 50 sdch ca | cophibu | 18,312 | 12487 | 12570 | 16231 | 13.532 | 14.735
C& tirc (vnd/ch phicu) 500 | 500 | 1.000 500 | 500
Eﬂiﬂiﬂi’ém ewdi | 30000 | 14400 | 15.890 | 19040 | 9450 | 839
5. Vn hoa 6257 | 3003 | 3.314 | 2875 | 1.394 | 1300
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1. TONG QUAN VE VNDIRECT
1. Thing tin chung VNDIRECT

Tén cling ty: CONG TY CO PHAN CHUNG KHOAN VNDIRECT

Tén viet tEt: VNDIRECT

Ma chimg khodn: VND

Gity chimg nhan | 86 0103014521 do ¢ Ke hogeh va Beu tr thanh pho Ha Noi cap lan day

BKDN: ngdy 07/11/2006
84 22/UBCK-GPHDKD ngay 16/11/2006 vi cic Giliy phép didu chinh sé:
s 101/UBCK-GP ngay 31/12/2007; sb 307UBCK-GP ngay 03/03/2010;

Gily phép HDKD |sé 344/UBCK-GP nghy 20/082010; sé 118/GPBC-UBCK ngay

chimg khodn: 25/12/2012; 56 11/GPBC-UBCK ngay 06/02/2015; sé 14/GPBC-UBCK
nghy 01/06/2016; s ST/GPDC-UBCK ngdy 15/12/2017; s6 38/GPBC-
UBCK ngay 01/06/2018; s 3U/GPBC-UBCK ngay 22/05/2019.
2.204.301.690.000 ding

| I 5

Van ditu ¢ (Bémg chiv: Hai nghin hai trdm link bon ty, ba trdm link mt trigw, sciu trdn
chin meecd nghin domg)

- 56 1 Nguvén Thuong Hien, Phirtmg Nguyén Du, Quin Hai Ba Trimg, Tp.

= : Ha Nai, Vigt Nam

So dign thoai: + (84 24) 3972 4568

Sis fax: + (£4 24) 3972 4600

Website: sy, VNDIRECT com.vn

Logo: WQIHEU
Pham Minh Huong — Chi tich Hii d-EmE qudn trj

Bai dién theo phap lujt: _
Vil Nam Huong - Gidm dd¢ Tai chinh

2. Ching dwimg phit trién

Wam 2006

VNDIRECT dirore thanh lip theo Gidy chimg nhin 8ing k¥ kinh doanh sb 0103014521
do 8¢ Ké hoach va By tu Thanh pho Ha N§i cip ngay 07/11/2006 vi Gidy phép hogt
déng s 227UBCK-GPHBKD do Chi tich Uy ban Chimg khodn Nha nudc cap ngay
16/11/2006 viéi vin didu |¢ ban diu 1 50 1 dbng.

N&m 2007

Cong ty tien hanh Iﬁng von dicu I8 16n 300 dm:lg
L& doanh nghiép diu tién tai Vist Mam cung cﬂp gidi phap giao dich chimg khoan trre
tuyén todn dign,




Thanh lp chi nhanh tai Thanh phé Ho Chi Minh, mo ring dia ban hogt d0ng kinh doanh,

Mam 2008

VNDIRECT déiu tr nén thng odng nghé riéng, tr phét trién hé thong Core system vi tao
tién dé dau tién cho nén ting sb ciia VNDIRECT. Béy cling 13 nim céng ty hach todn 15
hoat ddng vi cae rii ro cin hoat dng tr doanh va edng ty thay déi nén ting hogt djng
hwémg 15 tip tr'un.g WA mhlg dich vy gua-:v dich va khdch h:mg ¢d nhin.

Mam 2009

VNDIRECT di dilu fromg \-lér: a0 ra clic sin phiim $00 phi mir trén thi trirémg, ticn dé
dhu tién cho cdic sin phim nrong lai va quyén chon, hoat d6ng cho vay margin, va cic
ching cp tai chinh hd tro cho gina djch.

MEm 2010

Céng ty tAng von didu 1§ hai kn tir 300 lén 450 va 1én 1.000 5 ddng vao cudi nim

Mam 2011

Lin déu tign VNDIRECT din ddu thi phitn moi gidi chimg khodn tai sén giao dich HNX.
Céng tv bt diu tip trung x&v dumg nén mang diu tién cho hoat ding Mai giéi giao dich
chimg khodn cho Khich hing ¢i nhan.

Mam 2012

Céong ty a mit cong két ndi FIX Bloomberg, cung cdp thanh cing san phim Direct
Market Access cho khich hing 16 chire. Céng ty ciing ky két hop tic phét trién hoat
dong phin tich d& cung cip tai khéch hang t& chire mrde ngodi cimg vai CIMB.

MNam 2014

VNDIRECT ting wén diéu 1& 1én gin 1.550 14 dong, vdn chi sir hitu xap xi 1.900
dong va trorthanh 1 trong 3 céng ty chimg khodn b vin 1ém nhét trén sin. Cong v tip
trung vio hoat dong giao dich méi giti va che vay margin, xdy dymg nén tangs quén tri
mii ro ¢ia hoat ddng nay va gidp Cang ty mo rjng diege thi tedmg thu hit khach hing
cd nhén giao dich chimg khodn.

MNam 2013

VNDIRECT lgt TOP 10 cdng ty chimg khodn ¢d thi phan giso dich wii phidu e nhét
trén ci X sdn va duge vinh danh 14 1 trong 3 cdag v chimg khodn thinh vién od djch vy
méi gidr 16t nhit giai dogn 2005 — 2015,

MNam 2016

VNDIRECT din dau thi tnrimg vé s6 tai khoan ca nhin vi tong tai sin rong cia khich
hing do VNDIRECT quan 1y dat xip xi 26 nghin t¥ ddng. Cong ty ciing lot TOP 15 cong
ty thanh vién tidu bidu giai doan 2015 - 2016, TOP 30 doanh nghidp mink bach nhdt
trén Sé Giao dich Chimg khodn Ha N,

Mam 2017

VNDIRECT nhén Gifly chimg nhin du dieu kign kinh deanh chimg khodn phéi sinh v
cung cap dich vy b trir, thanh todn giao dich chimg khoan phéi sinh cda Uy ban Cliimg
khodn Nha nude va chuyén sdn giao dich ¢d phiéu VND tir S& giao dich Chimg khodn
Hi Noi sang niém vét tai S& giao djch Chimg khodn TP H3 Chi Minh (HoSE).
VNDIRECT I4 céing ty chimg khadn co hiéu qui hoat dang trén vin it nhét trong céc
cong ty chimg khodn.

Mim 2018

VNDIRECT duge UBCKNN cép giay chimg nh.ﬂ.n dﬁng ki thay dbi thng vin lén 2.204
I dﬁnng, trir thanh Céng ty chimg khoan cd von diéu 18 1ém thir 3 trén thi truimg, Cdng
ty tidp tye chuyén dich ndn ting hoat ddng kinh doanh ngdn hang s, va két ndi véd che
thi tnrdmg khiich hing ¢d nhiin trong khu vie théng qua bé sinh thdi mé Open APL

Mam 2019

VNDIRECT din diu ve Gia trj giso dich cing nhir Khii lugng giao dich cia san pham
Chimg quyén trén thi trsmg. La Cong ty dat thi phin mai gioi cao nhit wén shn UPCOM
— 9.66%. Ra mit nén ting dich vy khéch hang dsén tir Myaccoont.

Mam 2020

Mam 2020, VNDIRECT 44 tim ra dinh hudmg phét rién cho giai doan ti@p thes “DHG0
— Con dirémg Tich sin tii chinh - An tim din i va hé sinh thii san phim theo ma hinh
thip tii sin, VNDIRECT cin méc 120.000 tii khoan mé mdi chiém 30% thng sé tal
khodn mdr mdn todn thi trietmg, 13 céng ty tién phong trong nganh dura dinh danh didn of
eKYC vio quy trinh mé tai khodn trye tuyén. VWNDIRECT ra mét thinh céng san phim
Tich san hir tri vi Cong thing tin thi tneimg va b phidu DSTOCK.

10




3. Danh hiéu v gidi thwimg

Giii thwéng Djch vy Tiai chinh tidu bidu — Financial Services Awards 2020 do Tiip dodn
Dir ligu Quibe té (IDG) th chire

- Cong ty Chimg khoén c6 img dung Céng nghé Théng tin tiéu biéu
Céng ty Chimg khofin duge khéch hing hai long nhét

Giii thwimg trao ting bii Sé Giao djch Chimg khodn Ha Nji (HNX)

- Top 3 CTCK co thj phan giao dich'Cé phiu 16m nhat trén HNX nam 2020
- Top 3 CTCK c6 thi phin giao dich Chimg khoan Phai sinh 1ém nhét trén HNX nim
2020

4. Nganh nghé kinh doanh
DICH VU CHUNG KHOAN
Mai gidi

M tai khoan giao dich

M&i gidi chimg khodn: cd phiéu, trai phiéu, phai sinh, chimg chi gu¥
Tur véin & quan I¥ tai khodn

Quan 1Y giao dich tién

Lwu ky

Phin phoi chimg chi quy

Bio gid va quan 1y s& of déng cho ¢b phidu OTC

Dai ly diu gid PO

Phén phoi Trai phidu doanh nghiép

- & & & & & & 8 @

Thi chinh

o  Cho vay k¥ quy

s  Ung trude tifn bén chimg khodn
s Cim cd chimg khodn

o Repo trdi phiéu

Giao dich dign tir

»  Web trading
+ Mobile trading g
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« [MA
s FIX
»  Contact Center

PAU TU TAI CHINH :
Péu twr tw doanh

» (b phiéu

» Trai phicu

+ Chimg chi qu¥

* Phai sinh

s Chimg quyeén c6 bdo dam

Tao lap thi tririmg
NGAN HANG PAU TU

» Dich vu thj truémg von — ECM

#  Dich vy thj tredmg ng - DCM

s Dich vu tr vin M&A

s Dich vip tu vin Quan hé e dong va nha diu tr
« Djch vy tu van tai chinh Doanh nghiép

NGHIEN CUU PHAN TICH

« Béo cdo phén tich

*  Vimd & chién luge

# Phin tich nginh

s Phin tich cb phiéy

»  Phin tich k¥ thugt

«  Phén tich dinh gid cb phitu H3 tro khich hing

»  Tuviin trye tip véi chuyén vién phin tich

«  Tb chirc cho khich hang di thim doanh nghiép

o T chirc hi thio gidi thigu cor hoi diu tw cho khach hang tai Viét Nam va nude ngodi
5. Mang ludi hoat dong
MIEN BAC
Try sir chinh — Ha Nji
Dia chi: 86 1 Nguyén Thwong Hién, Quin Hai Ba Trung, Tp. Ha Ni
Dién thogi: 024 3972 4568 | Fax: 024 3972 4568
Phing Giao djch Lé Viin Liromg - Ha N{i



Dja chi: Ting 3, Tda nha Diamond Flower, S8 48 duimg L& Van Luong, phwimg Nhin Chinh,
Cuéin Thanh Xudn, Tp. Ha Nai

Phing Giao dich Dao Doy Anh — Ha Nii

Bia chi: Tang 15, Toa nha VCCI, S6 9 Do Duy Anh, phuémg Kim Lign, Quin Déng Pa, Tp.
Ha N

Chi nhinh Quing Ninh

Dia chi: Tang 1 & 2, 86 29 — 31 Puimg 25/4, Phirémg Hng Gai, Tp. Ha Long, Tinh Quing
Ninh

Chi nhianh Nam Binh
Bia chi: $6 5, T 13, dudmg Nguyén Du, Phuimg Nguyén Du, Tp. Nam Binh, Tinh Nam Binh
Pign thogi: 022 8352 8819

MIEN TRUNG

Chi nhianh DA Ning

Dija chi: 56 57 Duy Tén, Phuémg Hoa Thufn Tay, Quin Hai Chéu, Tp. Pa Ning
Bridn thogi: 0236 382 1111

Chi nhanh Vinh

Dia chi: $& 3548 dwimg Nguyén Vin Cir, Khdi Hung Phie, Tp. Vinh, Tinh Nghé An
Bién thogi: 0238 868 8466

MIEN NAM

Chi nhinh TP Hi Chi Minh

Dia chi: 56 90 Pasieur, Phutmg Bén Nghé, Quén 1, Tp. H Chi Minh

Bién thoai: 028 7300 0688 | Fax: 028 3914 6924

Phing Giao djch Sala — Hb Chi Minh

BYja chi: 86 151 Nguyén Co Thach, Phuémg An Loi Béng, Quin 2, Tp. Ho Chi Minh
Bign thogi: 028 7300 0688 | Fax: 028 3914 6924

Chi nhinh Binh Duong

Bia chi: Ting 18, Toa nha Becamex Tower, 230 Bai 16 Binh Duong, Phwimg Pha Hoa, Tp.
Thi Ddu Mit, Binh Duong

Dién thoai: 0274 222 2659 - 0274 222 2660
Chi nhénh Ciin The
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Dja chi: Ting 3 Tda nha STS, sb | 1B Hoa Binh, Phurimg Tén An, Quén Ninh Kiéu, Tp. Cin

Ther

6. M hinh té chire
HOI PONG QUAN TR]
#  Ba Pham Minh Huwomg — Chii tjich Haji d&ng quan ir
Hp tén: PHAM MINH HUONG
Chire vy hign nay: Chi tjieh Hi d_'éng quan irj
Théi diém duge bo nhigm: | Thang 122006
Mgay, thang, nim sinh: 17/06/1966
Quie tich: Viét Nam
T¥ 1& s hitu cb phin cé . i .
b i iyl 6.414.459 c6 phian nong img voi 2,91%

Trinh 46 chuyén me: Thac st hé thong thing tin Pai hoe Bich khoa Kiev - Lién

b (o)
Ol trinh odng tic:
04/2018 - nay Chit tjch HDQT - Cing ty CP Chiimg khodn VNDIRECT
2010 - 2018 Chit tich HDOT - Cong tv CF Chimg Khodn VNDIRECT
246 - 2010 C.hu_!iufr HBOT kidgm Tong gidm dac - Cang ty CF Chimg
khodn VNDIRECT
2003 - 2005 Tang giam dic - Céng ty Co phdn Chimg klod Sai Gein S5
1995 - 2002 Gidm dic kinh donh tién 1¢ v thi triimg i chinh - Nedn
himg Ciribank
i i 1 o
1993 . Jo0qd c“’j‘}'ﬂ" Bl ddg tag — Trimg Kime ddo oo B chinh Fien
thimg
Thinh tru ndi bit:

Bé Pham Mink Hiromg cd trén 23 pam ldm vife rong Tk vee 160 chinh ngin himg. Ba
timg I3 mot trong nhimg thémh vién ddu tién déng gop vao s phdr trién hogr ding cia
Nedn hidng Citibank N.A & Vigt nam. Vi ciomg vi Gidm dde kinh doanh van v tai chink
— Country Treanuver frong 9 ndm hogt ding o Citibank, Ba Hwomg &3 xdy dimg dipe
kinde nghidm hoar ding trée o rrindmg tién 1 v mdi guan hié kink doank vei bé thing téi
chink wedn héng, Méu bide sdu sde vé gudn tr kinh doank tromg mgt 16 chire tai chinh
ngdn hemg hang ddu i thd ici, Vi kink nehidm kinh doanh ¢ Citibank, Ba 44 ding gop
rdf ldm trong vige xdy dymg nén mong va phdt ridn Cang ty 6 phdn Climg khodr Sai
gon SSIL ter mgt cing fy hoot ding mii gidi vei quy mé von 20 8 ding tre thank mt trong
nhitng dinh ché 1ai chink ldn nhdt o Vige Nam. Viex vii vai tro 1 e6 déng bim v vai iré
rdmg gichm e cdng ty, Bé i sleh By diage rdr nhidu kink nghiénm dlé Idmn nén fang tharh
ldp Cing 1y oo phan Chimg kradn FNDIRECT. Mang khdt vomg xdy mit cing 1y cdmng
nghi 56 tromg [k vye (i chink, Ba Huemg &3 gianih rdt mhidu thii glan va tdm sie 86
xdy dimg mén fang hoat ding ctia VNDIRECT think mdt edng ty chimg khodn ¢6 dich v
khdch hémg cd nhdn wy tin nhat tréa thi trasng Vigt Nam hign nay. Khdng ohf I mét nha
i tre chunydn nghidp, Ba cdn la mof mha ldnh dao guan ief doarh nghiép ién dai va 1
ngtecd oo kivd nghiém ldu ndm trong fnh wee diw o, 65 chink - mgdin hing, Dundd sye ik
dao ctia Ba, VNDIRECT thyre ste 8 depe thuk theieh gqua khd nhiéu nhitng thang rrdm kink
doank cria mgt thi prdmg non iré nhee Vide Nam. B ciing 16 mét nha lanh dao o tdm
nhin xa va iis ngudi idn phong rromg vige da san pham mai 1657 thi ireomg. Sie ddng gép
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ctia Bé vei cgng ding chimg khodn o6 sie dnk Fuedng rdt I vl uy i hogt dng cd nhdn
i githp cho Ba ludn Ia mds nha lnk dao od wy tin lin trén thi trdmg 180 ehinh Vi Nom,

Ong Vii Hitn — Phé Chi tich hiji ding quin trj

Ho tén: VU HIEN

Chire vu hign nay: Phé Chi tich Hii d8ng Quén tr (Bidu hdnh)
Then diem dwge ba nhigm: | Nam 2009

Mgay, thang, nam sinh; 15/10/1962

Quos tich: Viét Mam

Ty 18 s& hitu ¢ phiin ¢

180 ¢b phén twong tmg vai 0,00008%

qu}'f-.n biu qu}'ét:

Trinh 4§ chuyén mén; K¥ sir hing hii — Dai hoe Hang hai Viét Nam

(Jud trinh cdng tac: )

2009 - nay Phd Chit tich HBQT - Cong tv Co phan Chimg khodn
FNIMRECT
Siiteg lap vién, Chii tich HDQT - Cong tv Co phan Tap dodn

2007 = may B e LP.A va thémb vién HDOT cia mhigu cong ty deiu tr
méi IPA ndm gitt

1093 - 2006 Gidm ddc - Cong ty TNHH Dich vy giao nhn hémg héa VTS

i F0d Trinimg phang kinh doank - Cong ty Van wdi bien Vimg Tau
Chi mhinh Mo Noi

1989 - 1995 Cing ty Vein tcii bién Ngogi theomg

1985 - 1984 Céng ty Van tai bién Ha Ngi

Thanh tyu ndi bit:

Cng Hién it mgie doah nhdn cd nguydn ide lim vige rdt thin trong va kp fude. Véi nhidu
ndim kink nghiém lom vife trong linh vee Rink doanh dich va thiromg mgl, Ong Hién a2
mi ring [inh viee hoat dgng sang ddu e v linh dao [PA Investments thanh mgt tip dodn
déu i da linh vye bao gém nang heomg, e phim, dige, bat ding sdn va tai chinh, Ong
ciing I nefit doardy nhein cd rdt nhidu ding gip trong cang toc xd hdi tao thém gid tri
b vitn vér mai trudmg Ktk manh cho cong ddng,

Ong Pekka Mikael Nastamo - Thanh vién Hji dong quin tr

Ho tén: PEKKA MIKAEL NASTAMO

Chire vy hign nay: Thanh vién Hji dng quin tr (Be Kp)
Thén diem duge ba nhiém: | Nam 2019

Mgdy, thing, niim sinh: 2621988

Dudc tich: Phan Lan

T+ I so hiru co phan co

1.150 cd phin tuong dng voi 0,00052%

quyén bidu quyét:

Trinh & chuyén mén: Thac s¥ Khoa hoc tr nhién

Cnd trinh cing tac: -

122014 — nay Crim doc digu hank Wiptmen Asia Capital Fle. Lid,
052010 - 112014 Chageén vign phdn tich diu e WIP Asset Manogement Lid
Thiknh tru ndi bjit:

Omg Pekka Mikael Nastame cé how 10 ndm kink nghifm
erorg [Tt vire qudn 1 145 sam va hign la Gidm dde didu himh
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cia Duf Wioemen Asia Capital, dwee thanh idp rai
Singapore tir ndm 2014,

Omng Pham Lé Nhit Quang - Thanh vién Héi dong Quin tri

Ho tén: PHAM LE NHAT QUANG

Chire vy hign nay: Thanh vién Hii dong quan trj (Pac 18p)
Thér diem duoc bo nhigm: | MNam 2016

Mgay, thang, ndm sinh: 071 101983

Cude tich: YViét Mam

Ty 1& & hiu co phan co
quvén bin quyvée:

0 cb p]'lén tuong g vin 0%

Trinh d§ chuyén mén:

Cir nhan Tai chinh Ngan hing — Pai hoe Ngan hang TP HB
Chi Minh

Qua trinh cang tdc:

Thamh vién HEi déng Qudn tri Cdng ty Clamrg khodn

e =hy VNDIRECT

V2016 - may Thinih vién Fiil ding Qudin trf Céng ty Cd phan VieiWash

2005 - nay Thimh vién Hol ding Oudn rrf Cong ty C8 phem Beta Media

So4 gire Thémds rféﬁHﬂQTEﬁﬂg;:yCJphzfnﬂﬁ'umﬁﬁm‘:mé‘n
Khu cang nghiép Haa Cam

2001 - nay Thémk vidn HDOT Cdng ty C4 phan Vietam Foods

2007 - nay Tharh wign HEQT Cang ty CF O8R Fietnam

2005 - 2007 Chiydn vién mdi gici, CTCP Chimg khodn Mé King

Thénh tru néi hit:

Eng Quang 43 ed mhigu ndm kink nghigm trong link vie: déiw t, 11 chin vé chimg khodn
var hign oo vai trd gidm st vi thant mnear chién heoe pht teién trung dei han cha Cang ty
i phéin Chimg khodgn VNDIRECT.

« Ong DA Ngoe Quinh - Thanh vién Héi dong quan trj kitm (Quyén) Thng gidm dic:

Ho tén: PO NGOC QUYNH
Chire vy hién nay: | (Quyén) Tong Gidm Bie
= ad F |

Thl’.‘n diém doge bhd Niim 2020
nhiémm:
Wedv, thang, nim, sinh: | 02051575
Quée tich: Vit Nam
Ty & s hiru of phin cb a2 o
syl b qusd: 0 o phan treng (mg veai 0%
Trinh 48 chuyén mén: Cir nhiin Kinh 1
Qi trinh cong tac:

] Quvén Tamg Gidm Pdc - Cdng ty CP Chimg lkhodn
2029« veae FNDIRECT
2009 - ray Ting thue kb Higp Wi thi treomg irdi phidu Viée Nam - VEMA
2007 - 2019 Gidm dac Ban Kink doanh vin v tién 18, hgi so chink BIDV
2008 - 2018 Gidirn doc BIDV International Henghong
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Phi gidm dic Ban Nguwdn von va kinh doanh tién 06, hii 5o
2006 - 2010 sk o e
2002 - 2003 Trudng phong Kink doanh tién 1§, héi si chink BIDV
1997 - 2600 Cain bii tin dyng, 1gi 5o chink BIDV
Thinh tyru ndi bie:

Chig Cuynh ¢ hom 22 nam kinh nghi¢m tromg finh viee 16i chinh ngdn himg va la ngwoi
giine bo vii thi triecmg trdil phidu taf Vige Nam b nhitng nedy déu phel irién,

Trong giai dogn dng Ouwinh cdng tde tai BIDV, hogr ding kink doanh vén va tién 8 ciia
BIDV di oo nhiéu burdc plit fridn cfupén nghidp, hidu qud iodm difn W oo tem awhin, chidn
luge hogt déng, ma hinh t6 chire, bg mdy nhdn sir, trink &3 céng nghi, chinh sdch qudn
Iy, phet trién sin phdm, thi rng, khdeh hemg... v ludn i nggdn héng néane trong donk
séich edc dink ché dan déu thi triring vé cde hogt ding kinh doanh ngogi hoi, tién g lién
ngdin Fang, kinkh doanh trdl phidu, fe vin phdt himh trdi phidu, cdc sdn phém phei sinh téi
chinh, cdc san phdm phei sink vé gid e himg hod voi nhidu gidi theeimg He cde 1 el
quic i€ nine Asiamoney, Asia Risks, Global Banking and Finance ...vi nhidu bing khen tiv
By téi chink, Uy ban chimg khodn, 8¢ giao dich chimg khodn, Higp héi thi trecmg...

La mét trong ede sdng Idp vién ddu tidn eda Didn din thi tradng trdi phién Vigt Nam i
ndim 2006 vo Hiép hii thi trucmg trdi phidu Viét Nam (VBMA) tic ndm 2009,

BAN KIEM SOAT
Bi Hodng Thiy Nga — Trudmg Ban kidm sodt
Ho tén: HOANG THUY NGA
Chire vy hidn nay: Truéng Ban Kiem sodt
Thoi diem dwe bSO | o o0y
nhigm:
N hing, nim
‘edy,  thing, 1701001977
sinh;
Quibe tich: Vidt Nam
Tv 1 s hitu e phén = iv | i g
cﬁquy‘ﬁiméuqu}'ét: 0 co phan teong g va 8%
Trinh d¢ <chuyén Cir nhiin nganh Tai chinh ngan hing — Trulmg Bai hoe
mén: Kinh t& Qudc din
Qui trinh cong tic:
TIrmeimg Ban Kiem sodt — Céng 1y CP Chimg khodn
= Hi3am VNDIRECT
- B Tridmg pheng te vdn v phet rién san phdn — Céng v
i CP Gidii phep phin mém Tai chink
Trey Ip Tong gldm doc - Cing ty CP Chimg khodn
= HIE VNDIRECT
- 2006 K todn trucmg - Céng ty CP Tdp doén IP.A
Chuyén vién fir vin tixi chinh doank nghigp - Céng ty CP
- 2005 - 2006
Chimg khodn Sai Gon
- 1999 - 2004 Ki todn trismg - Cong ty CP Bdu fiw XNK Duang Ninh
Thanh tywu ni bét:
- Neim giit nhidu vi irf chit chat cia Cang 1y C0 phin Cliing khodn VNDIRECT trong
thii ky deu thémh Ip.
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16 ndim kinh nghidm trong [Tnh vy idi chinh ké todn va tdi cdu tric Doanh nghiép

Bi Nguyén Thi Minh Hanh — Thanh vién Ban kiém sodt

Ho tén: NGUYEN TH] MINH HANH

Chire vy hidn nay: Thénh vién Ban Kiém sodt

Tl1ﬁ| digm duge bd Nim 2015

nhigm:

Nely, thing, o | 40001087

sinkh;

Quée tich: Yiét Mam

T¥ 1& & hitu et phin ;

: hin img vii 0%

o quyén bidu qu:rét: 0cb el bis

Trinh d§ chuvén Cirnhin K€ todn ting hop— Trwomg Pai hoe Kinh t& Quoc

m o din

Chud trinh cdng tae:

Thimb vidn Berr Kiém sodt — Céng ty CP Chime bhodn

= A=y FNDIRECT
- 200 - may N vign k& foan — Cdng fy COF Tip dodm diu e TFA
- 200%- 2010 Niwin vién k& rodn - Cong iy CF Dich vy hdu cdn VTS

Thinh tyru néi bt

Hom 10 ndm kinh nghiém trong finh wec tdi chinh ké todn & cde doamh nghidp

fim.

Cridm sdi, ddnh gia viée thec hién hogt déng kinh doanh cia VNDIRECT.

Ba Huinh Thanh Binh Minh — Thanh vién Ban kiém soat

Ho tén:

HUYNH THANH BINH MINH

Chirc vu hign nay:

Thanh vién Ban Kiem sodt

Thiri diem duoe bo

G MNim 2012
nkgm:
Neay, thang, mAm | 11983
sinh:
Cuée tich: Viét Nam
Ty 1 scr hiru cd phan . :
o quyin bida quyle 0 pl:in turong ing viri 4%
Trinh 4§ chuyén Thae 57 Kinh té - Churemg trinh Cac hoe Erasmus Mundus
mén: do Uy Ban Chiu Au t3i trg

Chud trinh edng the:

Thénh vidn Ban Kiém soidt - Cang ty CP Chimg khodn

= SR VNDIRECT
- 2005 - nay Phi Gidm dic — Cang ty TNHH Tharomg mai Vistar
T l’i:hﬂ}ﬁn vién daw s — Qui Beiu e Vietnam Investments
Crroup
- 2005 - 2006 Chuyén vién tin dung — Nedn hang A Chdu
Thanh tire néi bit:

Hon 12 nam kink nghigm frong (fnk wee (ai chinh ngdn hang.
Cricim sat. dinh gic vige thyee hign hogt ding kink doanh cia VNDIRECT.
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BAN BIEU HANH

»  Ong Dd Ngoe Quinh ~ Thinh vién Héi ding quén tri kiém (Quyén) Ting giam diic:
{Xem théng tin chi tiét tai Phin Hai déing Crudn tr)
*  Bi Vi Nam Huwong — Gigm dbe tai chinh

Hy tén: VI NAM HUUONG
Chire vy hién nay: Giam doc Tai chinh
Thai dibm dwge B8 | 0 oy
nhigm:
Ngdy, thing, ndm, 211201985
sinh:
Quide tjich: Viée Nam
Ty 18 sir hiru ¢6 phin % .
6 quydn bidu quyét 130,000 ¢& phén wrong tmg vii 0,059%
L::l.:h G0 ohupln | i ek Nikn Bkng Thi dhink
Clud trink s:ﬁn;g P
Gidm doc Tai chinh — Cong ty CP Chimg khodn
Ay PNDIRECT
. ne . s Triemg phdng Nowdn Vin/ Gidm e khdl i ohivh vé

kink doank vin — Céng ty CP Chimg khodn VNDIRECT

Chuyén vidn phong qudn iy tin dung, ké tac van v nguan
2006 - 2008 . ; ;
v - Nadin hing Chinfon Bank chi nhdnk Ha Ngi.

Thénh tyu ndi bt

= How 1§ miin Kink nghi@m frong link vuc fai chivh ngdn hang.
- Xy dimg d6i ngd kinh doanh ngudn von va guan hé kink doank véi cde dinh ché rai
chinh ngdn hing, gidp VNDIRECT mid ring dhape mdng kinh doanh 18 chinh v ede

dinh ché ngdn hingr trém thi trindmg.
- Ba ciing Id mdr trong mhimg &0 ngid lnh dgo tré xdy dung sie nghi@p va swe think
cﬁng tip thé & VNDIRECT.
» Ong Nguyén Hodng Luong - Ké todn trming
Hao tén: NGUYEN HOANG LUONG
Chire vy hign nay: K& todn trudng
T.I'!I-IJI diém duge bo Nim 2020
ahidm:
Nety, thing, vt |6/06/1976
sinh:
Quée tich: Vigt Mam
T¥ 1¢ s hiru ed phin § :
o iy by vl D ¢ phiin trong (mg véi 0%
l’;:h W O | ngah Kib foda A Pl ek thi b
Qud trink cﬁng e
= 2020 - nay Ké tadn tricimg — Cdng ty CP Chimg khodn VNDIRECT
= 2082020 Phi G5 khil TUKT = Ngdn flﬁ'ngFG Hark
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- 2010-2019 EﬂTﬂIﬂﬁﬁfﬁ.ﬁHfMﬂE-N;&#hhﬁdﬂﬂ

- 2000- 2010 Cliyén wén cao cdp Nadn hang BIDV
Thanh tru néi bét:

- Hom 20 ndm kink nghiém rrong ek viee 130 chink ngedn hdng va ké todn

S0 PO TO cHUC




VNDIRECT ORGANIZATION CHART VNDIRECT
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Ciing ty con

Tai ngay 31 thang 12 niam 2020, VNDIRECT co hai (02) céng ty con, trong d6, mdt
(011} cong ty con sir i true tidp v mit (1) cing ty con sé hivu gign tidp nhr sau:

| Tén Céng tv | Puwe thanh lip theo | Nganh hoat ding | Viin ditu & | % si hitu
Cing tv Giay phép thinh ldp | Quan Iy qui diu | 100 t déng | 100%
TNHH MTV | va hoat dong sd tur chimg khodn,
Quanly qui | 30/UBCK-GP ngay | quén Iy danh mye
diu tr chimg | 4/3/2008, Gify phép | diu chimg
khodn I.P.A | diéu chinh sé khodn vi tir vin
02/GPPC-UBCK déu tr chimg
B32017 khodn
Céing ty Gifly chimg nhin Cing théng tin | 209 VND | 100% (*)
TNHH IVND | ding ki doanh dién tir
nghigp s
0108599981 cap ngay
24/01/2019

(*) 8é hiru gidn tiép qua Céng ty TNHH MTV Quan Iy Qu dau tu chimg khodn LP.A

7. Thang tin cb déng

Theo danh séch do Trung tdm hru ky chimg khodn Viét Nam chét tai npay 31/12/2020:
Cor cliu v t§ 1 s hiru theo loai hinh ¢f déng

Ciding | S lwgng cd ding | S6 legng o6 phin | T3 1§ (%)
Ci phiéu quy - 11.909.403 5.4%
Trong mirde 8.202 150,867,335 63.05%
Té chirc 52 68.614.564 25,73%
Cé nhin 8.150 £2.252.771 37,32%
Nurdee ngodi 210 69.562.834 31,55%
Té chire 47 66.774.948 |  30,29%
Ca nhin 163 2.787.886 1,26%
Tong cong 220.430.169 100%
Danh sich ci déng lfm:
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S0 diing ky S cb phidu | T¥ 1§ sir

Tén cb ding < ki Bia chi alin i hiru
Céng ty TNHH 541 Ngu}rén Thugng Hién, P.
MTV Taichinh | 0101398161 | Nguyén Du, Q. Hai Ba Trnumg, | 56.188.354 | 2549%
IPA Ha N§i, Vigt Nam
PYM Elite Fund C/0 Pyn Rahastoyhtio, PL 139
g 211,280

(Non - UCITS) a0 00101, Helsinki, Phin Lan gl lahs Bt
YURIE (NAMDAEMUNNO2(T)-
VIETNAM GA), 84, NAMDAEMUN-

340, 4%
Securities EBens RO, JUNG-GU, Seoul, Han EEaas %l
Investment Trust Qudc |

8. Tim nhin - sir ménh - ning lye va gia trj cit 15i

TAM NHIN

1é sinh thai dich vy ddu ti cure ki don gian cho moi ngwin & mei nei.
SUMENH

Kién tao con duimg sire khoe t3i chinh va an tim diu .

NANG LUC COT LOI VA BPINH HUONG PHAT TRIEN

8.1. Cing nghé
Vi phuong chim xdy dymg ning lyc c6t 157 vé cdng ngh 14 kién tgo cac nén ting s dip img
mé hinh kinh doanh cha YNDIRECT trong hign tai va twong lai, lién tuc vin hinh dam bao
vidu chi “An todn - On dinh - Kip thai”, chiing 1i da va dang tip trung véo céc nén ting sau
déy: '

» Nén ting giao dich

s Nén ting quén IY tii sén

» Nén ting phén tich dir liéu vi tri tug nhin tao

Néi vé nén tang giao dich chimg khodn ciia VNDIRECT, ching tai dinh vi diy khong chi 1
noi b tro giao dich diu ti chimg khofin 6t nht ma li con mt nén tang hodn thi¢gn cung cip
dhy di: dich vp thong tin - sin phém - tién fch giao dich voi mie chi phi canh tranh nhit thi
truémg, Thue thi dinh vi niy, cho dén cubi nm 2020, hé sinh théi nén ting giso dich chimg
khodn cia VNDIRECT d3 hodn thién nhy sau:
« Dich vy thing tin: ching t&i i cho ta dii cing thing tin dau tu chimg khodn
DSTOCK - kénh chuyén sdu vé ¢ phifu va thj trudmg cla VNDIRECT, 14 cong tri
thirc v3 cong cy tra ciru hang déu cho mgi nha diu tr véi nhimg wu diém vuot i
% Tra ciru mi co phiéu v& théng tin phin tich chuyén sédu vé mi
% (ép nhit ce chi sb thi truémg chimg khodn va thi truémg tai chinh
% Cung cip da dang cic béo cao vé doanh nghiép, nganh, chién luge, vi md
% Doe tin tire thi rimg trong nuée va thé gidi hing ngiy
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« San phdm: Ching 4 tao ra truc sin phim trong nén ting giao dich cia VNDIRECT
bao gim ri sén phim tai chinh va sin phim giao dich. Tai ré sin phim ti chinh, chiing
tdi hién dang cung cép tong cong 14 sin phim va chinh séch cho vay &p dung cho cac
khach hing ddu tr eb phifu trén thj trutmg co s¢ va phéi sinh. Trong nidm 2020 vim
qua, ching 16i 43 cho ra mét méi 02 sin phiim 13i chinh cho chimg khodn co siv va (2
shn phim tai chinh che chimg khodn phii sinh nhim dép g nhu cho da dang cic khach
héng cia ching thi. Cling véi sir phat trién cia sén phim tai chinh, VNDIRECT d4 tién
hanh nghién ciru @& cho ra mit sin phém giao dich DTRADE véi dinh vi 12 goi dich vy
chuyén bigt hudng toi d6i tuemg khdch hing chii déng giao dich véi tin sudt cao. San
phim DTRADE dugc dy kién gidi thidu 14 khich hang vio Quy I nam 2021,

Tién ich giao djch

Tiép me duy tri dinh vi 1 cong ty chimg khodn cung cfp tién ich giao dich hang diu tai Vidt
MNam, nm 2020 vita qua, chiing t6i tip trung vio vide néng cip tai bé thing dép img nhu chu
giao dich cia thi trrdmg nhim nd Iye tdi da cung cdp céng giao dich én dinh - an toan. Song
hiinh véi vige néy, chiing ti tiép tuc cho ra mit tién {ch giao dich méi bao ghm: ¥ twémg giao
dich - h3 try khdch hing trong viéc Iy chon cb phifu giao dich tiém ndng. Déng thir,
VNDIRECT tiép tye phét huy edng tic nghién ot phat trién ndm trong pham vi ting cudmg
ti¢n ich giao dich cho khich hing, bao gﬁm Giao dich thuat todn (Algo Trading), nén tang
giso dich danh riéng cho giao djch tin suft can (High-Frequency Trading), vé tién fch 14 khoan
ting.

Nén ting quin IV t4i sin

Nam 2020 duogc coi la nam ban & cha dich vy quén 1y t4 sin eda VNDIRECT khi ching t6i
chinh thire gidi thigu 161 khich hang con dudmg DGO - con dudng kién tao sire khie i chinh
vii an tim diu tr danh cho tit ca céc déi trgng khdch hing. Nén ting quin 1 ti sin 43 va dang
duge phit trién dira trén 5 kénh diu tr DMONEY (kénh dhu tr 13 sudt), DLIFE (kénh diu tr
phong vé va tich san tron doi), DSIP (kénh dau tr tich sin), DHOME (kénh diu tr bit dong
sin) vi DTRADE (kénh giao dich chimg khodn ¢hii déng). V& mit céng nghé, VNDIRECT
thyre hign thiét ké nén ting ndy mdt céch ddc lip véi tinh sin sing vé kha nang két ndi mé v
cdc nén tang hién hita eia chiing t6i cling nhir véi cde hé théng cia céc ddi tdc théng qua
phuong thire két ndi AP,

Nén ting phéin tich di¥ ligu va tri tué nhin tao

VNDIRECT tip trung x4y dung niing lyc t6 chire théng tin - hru trit théng tin va phin tich dir
ligu d& hd trg khach hing va ddi ngis VNDIRECT lign tye ném bit kip théd e héi kinh doanh
theo diéu kién thi trwomg. Céc thing tin duge thu thip, Tam min, hrs trif va duge quan tr trén
cde nin tang BI va A@ vl d§ gidu dir ifu ngéy cing ting thém 13 nhiém vu cft 16i vé cong
nghé cia ching t8i. Do vy, tai VNDIRECT, chiing t8i cé mét 461 ngil chuvén biét thuc hién
nhigm vu ndy vi lién tue duge ddu tir,

Song hanh cling véi vige tip trung xdy dyng ning lye cbt 151 trén diy ddm béo tidu chi “An
todn - On dinh - Kip thii”, VNDIRECT di va dang thirc hign nhi¢m vu sé héa todn bd céc hogt
ding kinh doanh va quan trj cia minh. Déng théd, ching t4i dat nhiém vy an toan vi an ninh
théing tin 1&n trén hét nhim béo vé khéch hang t6i da
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8.2, Con ngwii:
Cong ty di xiy dyng duge van hoa ladm viée trén bén khung ning lye cot 16i IPAM cla mdi
nhén vién VWNDIRECT

» [nsights — Ton trong sir thit

» Passion — Bam mé hoc hadi

s Action — Dén thin hénh ding

» Mindfulness — Ciin biing Hanh phiic

Vi bin gid trj cbt 15

« Conduct of integrity: Bao dire chinh truc

e Collective wisdom — Tri tué tip thé

» Collsboration — Bloan két hgp hye

s Connection of values — Két nbi gia trj
Vi hé gid trj cbt 13i 4C va déi ngill con ngudi 6 di phim chit IPAM, cong ty di xiy dyng
duge vin hoa lim viéc theo tinh thin lam chi va tréch nhiém cd nhin. Céc nhigm vy cong vige
durgre thiét ké theo nguyén thc 1 chirc RACI, khién té chire cia VNDIRECT duge thiét ké rit
phéing v tao ra dupe nhiéu nhén 1 e6 ning hye dim trich cing viée de lip v cfng lue duge
dé hudmg o1 myc tiéu chung.
Vian héa linh dao tai VNDIRECT duge xy dung teén tinh thin ti chil v déc 18p, ngudi lanh
dao 13 hufn luyén vién din dit cdc thanh vién cing gén két thm nhin cla cd nhin vio tam nhin
chung clia th chire.
Tinh phing trong t6 chirc cla ching 18i cing ghp voi tinh thén twr chi dbc lip va chiu tréch
nhiém két qud, gitp cho m3i VNDIRECTOR durge rén luyén ban thén, lién tye eb co i duge
trédi nghigm thach thite mdi, va dong gop duge ndng kye 161 nhit cho to chire, tao sire sang tao
giii trj mai lién tye gitip néng tim mdi ¢4 nhan va tip thé VNDIRECT.
Vin héa Tim viée i VNDIRECT gitp cho Céng ty cé mét thé manh dé thu hit ngubn nhan
sit mong mudn lam nghé chuyén nghiép va eb chung hé gid tri IPAM vi 4C dé 1am nén ting
ciia mot dong sdng 1ém, biét cong lype vi muye tidu chung.

8.3. Chudii gid trj djch vy tai chinh iy khéch hing la trong tim - Customer Ceniric

Trong sudt 14 niim qua, dira trén hai ning lye ciit 161 1a cong nghé va con ngudi nhim ta0 ra tr
tusé tip the, chiing 51 43 kién tao chudi gid tri dich vy tii chinh voi dinh huréng liy khéch hing
Jam trong tam, phung syt sy thinh vugng ciia khach hing dé dat duoe sw hdi lng cubi cing cia
khéch hing.
Chubi gid tri dich vy tai chinh cia VNDIRECT dwoc thé hién qua céc sir vin ding sau day:

«  Tim kiém co hii va tao ngudn héng cho th tnromg

s Tao lip thi trwémg va kinh doanh nai ro

 Cung clip san phim djch vy

o Kénh phin phdi

25




Trong chudi gia trj dich vy tai chinh eiia VNDIRECT, chiing t8i tir hiio o6 d6i ngil kién tao sin
phim dich vy ¢ tinh ki luit nghé nehidp cao, twAn thii nghiém ngit céc quy dinh quan tri i
ro vin hinh va thi tneimg, véi ning Ly xiy dung duge hé sinh théi da kénh thi sén gdp phin
tao dit didu kidn cho Khich hing ciia ching t4i lya chon sin phim dich vy tai chinh cho Con
dutmg DGO,

Biéng hanh trong chudi gid trj niy, ching t5i 43 xdy dyng duge 461 ngil kinh doanh ngudn vén
¢ nding lye thye hign thu xép ngudn vin tgo dida kign tii chinh di cho viée thie hidn cde giao
dich bédo link phat hinh va tao nzuén hang cho thi thrtmg.

Kuyén suit trong vide mang lai su hai long cho khich hang, VNDIRECT d4 thye hién vide xdy
dung kénh phén phoi cho Khich héng cd nhén théng qua nén tang sb cling voi ning e fur viin
ciia d3i ngll hon 600 nhén vién tir viin ludn dat lgi ich ciia khéch hing 1én hang diu va lién tuc
hutmg téi sy déng hinh dai han ctia khach hang. Bén canh do, vai dinh vi 1 mit cing ty chimg
khodn dic lp thirc hién nhiém vy cia mét dinh ché ti chinh trung gian, VNDIRECT tidp tuc
xdy dumg uy tin, nfing lyc san phim dich vu cho di trong khéch hang t5 chirc 48 mé ring
néng lye kinh doanh v gép phén tao ngudn hing cho kénh phin phdi.

9. M hinh Hoat ding kinh doanh
Hosgt dgng kinh doanh cia VNDIRECT hudmg dén ba nhém khich hing: khich hing ¢4 nhén,
khach hang doanh nghiép va djnh ché tai chinh,
* Khich hiang ci nhiin
Khiich hing ci nhan dwoc dinh vi 1a d6i twomg khdch hang miii nhon ciia VNDIRECT. Vi
mye tiéu phyc vu ding déo nha du ur ci nhin, VNDIRECT 43 kién thiét nén ting phyc vu
khdch hing cé nhin dya trén ba khia canh:

= Céng ngh va 50 héa trai nghiém khdch hing, nén tang kinh doanh:

# Dji ngdl tr viin khich hang cd nhin ¢6 dao dirc, k¥ ning lim nghé;

= Hé sinh théi sin phém dich vu huéng téi khéch héng.
Trong bdi cinh thj trdmg chimg khodn Viét Nam giso dich sdi déng trong nam 2020,
VNDIRECT da c6 hon 120.000 ta1 khodn chimg khodn mér méi, ting trsdmg trén 70% so véi
niim 2019 va chiém dén 30% ting sb 14 khoan m& mdi cia nha diu tr ¢4 nhdn trén todn thi
tneémg. Quy trinh mé tai khodn dom gidn, hé thong giao dich thén thién, dZ ding va én dinh
chinh la diém manh ciia VNDIRECT thu hitt lugng 16m nha déu tr ¢4 nhin méi trén thi trutmg.
Trong niim 2020 VNDIRECT 1a cong ty tién phong trién khai cong nghé eKYC trong viée md
va xfc thire 1 khoan trye tuyén. VNDIRECT hién cling s& hitu nén téng giao dich da tii sin
trén cing mit nén ting dé nha din nr o6 thé d2 dang quén 1y va giao dich.
Khing chi cé viiy, khi dén vii VNDIRECT, nha dAu tir ¢4 nhin s& duge tir vén 16 trinh déu nr
bén viing, trong dé cdc chuyén gia e VNDIRECT s cimg nhé diu t xée dinh muyc tidu va
ldp k& hopeh du tu phit hop véi nhu chu, kin thire va didu kién &u vr ciing nhir va chon cée
san phim phil hep 4 dat duge clc mue tiéu ti chinh trong tuomg lai.
Bén canh dé. ddi ngll chuyén gia phén tich, tir vin diu or clia VNDIRECT khéng ngimg cép
nhit thong tin, nhin dinh da chiéu vé thi tnrimg ciing nhir bién ddng ciia cic kénh t3i san nhim
hd tror qud trinh ra quyét dinh cda nha diu t. Cde kénh théng tin ciia VNDIRECT trén trang
DSTOCK ciing nhir céc nén ting Facebook, Zalo, Youtube, Soundeloud, Spotify... 13 kho
théng tin vé thj truimg phong phi, da dang, cip nhit lién e,
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Chimg t&i nhin djnh phin }k]'l.l:l.t'. khach hing cd nhén con rét nhiéu du dia phat tidn trong théi
gian b dya trén cde veéu 1o sau:

% Tai Viét Nam tinh dén hét nim 2020 méi chi cé hon 2,7 triéu tai khodn giao dich cia
nhi diu tu cd nhin trong mude - twong duong chua dén 3% din s Viét Nam b 1
khodn chimg khodn, so vi hom 40 trigu tai khodn ngin hing. Theo dinh hirdmg cia
Chinh phil dén ném 2025 s6 lugng nha diu tr trén thi truomg dat mic 5%;

# Xuhuong 13i suft tién gin tiét kigm dang wén da giam;

% Nhu chu diu tir tich sin cia nguir din ngdy cang tang, trér thinh mdt nhu ciu thiée yéu
trong cujc song;

% Ching véi sy phit trién cia cdc img dyung céng nghé, thi trudmg chimg khodn trd nén dé
tiép ciin hon, dfic biét 14 dbi v 16p nhi diu tr tré, nhimg nguwid c6 kign thin vé y thite
du our tir vt sdm.

Vi mye tiéu gidp khach hang kién ta0 con dwimg Sie khoe til chinh va An tim di o, trong
tuemng lai, VNDIRECT s2 tidp e nd lye céi tién va ndng cao chit hagng dich vy, hodn thign
hié sinh thai san phim 4 moi khich hang déu c6 thé tim thiy sy binh an trong déu t, tiép tuc
gfin bé voi VNDIRECT trong hanh trinh déu tir bén vimg, dai lau.

* Khach hing doanh nghigp

VNDIRECT tdp trung xdy dimg danh myc khich hiang doanh nghigp 12 cic tip dodn uy tin
trong timg nganh nghé. Mi doanh nghidp s& cd chién lrge rigng va o nhu ciu riéng bigt ve
véin tai chc giai doan phat trién khic nhaw. Vi viy, VNDIRECT mong mutn tr thinh ngubi
ban dbng hanh cia doanh nghiép trong vide xdy dyng chién luge vin dai han, tw viin cic
phirong &n huy dgng vin phi hop véi khich hing trong timg thii ki vai chét lugmg tur vin 1t
nhét va chi phi von hep 1y,

La mijt cng ty chimg khodn hing diu c6 mang heoi khach hing cd nhin va tb chire rjng khip,
VNDIRECT 6 kha ning cung cip da dang va chuyén séiu cée san pham va dich vy ngén hing
#4u tr cho khéch hing doanh nghigp tir huy dgng vén trén thi truémg vin, th truimg ng, mua
bidn sip nhdp dén cée dich vu tr vén t&i chinh doanh nghidp khde.

Vi vai trd 1a mt dinh ché tai chinh trung gian, VNDIRECT két noi nhi diu tw véi nhimg
doanh nghiép tét dang cin vin dé phit wién kinh doanh, théng qua 36 tao ra dong von luin
chu}fvf‘.n trén thy trudmg.

* Kh4ch hing djnh ché tai chinh

VNDIRECT tiép tye xéy dumg vi phét trién quan hé voi tip khach héng dinh ché tii chinh ca
trong v ngodi nude. Nim 2020 ching thi tigp tue mé rong quan hf tin dung véi cle th chire
tin dyng Viét Nam vi nude ngodi, gitp cho VNDIRECT duy tri duge han mirc tin dung da
dang ci bang tién dbng va ngoai t&, phyc vy cho hoat dong kinh doanh cua VHNDIRECT dugrc
chil déng va hidu qud.

Khong chi ¢é viy, VNDIRECT dinh huémg ddy manh phat trien quan hé chiéu sdu theo mb
hinh B2B2C véi cde dinh ché tai chinh, tao sy hop lyc vé nén tang khich hang, bin chéo san
phém dich vy, gitip VNDIRECT hoén thién kénh tai sin cung efip cho khach hing.

Béi voi nhom dinh ché t3i ehinh mrde ngoai, voi thé manh cia nén thng piao dich dip (mg céc
chudn myc quéc 2, duge hd tre bai hé théng cong nghé hién dai clng vii dji ngil giao dich
Khich hang té chire ddp img chudn mye dao dirc nghé nghiép va lanh nghé, VNDIRECT ludn
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1 s chon déng tin ciy cia cla cde ede quy déu nr, cing ty chimg khodn mrdc ngodi ¢é ."hu
cdu diu nr vio thi tnrémg Vigt Nam, théng qua 46 VNDIRECT déng vai trd 12 dinh ché ti
chinh trung gian thu hiit nguén vin tir thj trwimg bén 18 nude ngodi ddu wr gidn tiép vao Viet
Mam. Cée thi trwimg trong diém cia VNDIRECT bao gbm Dai Loan, Héng Kéng, Singapore,
Thii Lan, Han Quéc, Nhit Bin.

10. Siin phiim djch vy
Vi sy chuyén dich tir mé hinh dich vy chimg khodn tn:}rén thong sang md hinh dich vu da
kénh tai san, VNDIRECT tiép tye bo sung hodn thién hé sinh théi sén phim djch vy hudmg toi
miue tidu sire khoe tai chinh va an tim dau to cho khich hiang, Bén canh vige tiép tye phat huy
trong tim sin phim méi giéi chimg khoan trong nén tang dich vy chimg khodn, ching i bé
sung thém céc céng cu nhr cong cu lra chon b phidu tre tuvén DSTOCK nhiim mue dich
phuc vy chio ddi tgng khach hing sé. Bing thr, VNDIRECT lin tuc hoan chinh vi ning cép
nén ting giao dich dign tir, eling nhu cung cip thém cée sén phim tai ehinh link hoat hi tre nha
ddu tr chimg khodn,
Song song vdi vige duy tri va phit wrién mang kinh doanh dich vu chimg khodn truyén théng
clia VNDIRECT, chiing tdi ra mét dich vu quan 1y ti sén véi muc tiéu mang lai sirc khoe &
chinh, an tim tron dii, ciing nhu tao thém sy lira chon cho khich hing fim kidgm cdc kénh diu
tir khae voi mire loi the ki vong t6t hom trong didu kign thi tnsémg 18 suft thip hign nay,
VNDIRECT di thiét ké danh mye sin phim da dang may do phi hop voi nhu chu vi muye tidy
tii chinh cho timg khéch hing:
- DMONEY: bao gim cic sin phim diu t 13i sudt theo dinh hudmg diu tr bdo todn —
an tdm tai chinh
* Sin pham hi tro 13 sust DMONEY: dp dyng véi sb dir tién mat teén t3i khoin
ciia khéch hing trong thisi gian chir diu tr
* Sin phim chimg chi quy DFUND: I chimg chi quf ciia quy tréi phigu diu tu
vao danh mue tréi phieu niém yét va cde tai sin o6 thu nhip cb dink khac nhiim
mang lai loi sudt ki vong cao hon 15§ sudt &t ki¢m ngilin hang
* Sin phim tréi phiéu DBOND: L tréi phifu doanh nghisp, 18 suét & dinh xéc
dinh trudc va eb cam két mua lai tir VNDIRECT
* Sin phim tréi phifu VBOND: L tréi phifu doanh nghiép, 18i suft ¢ dinh xéc
dinh trude vi VNDIRECT thue hign tao 1dp thi trémg piao dich .
- DLIFE: bao gim céc sin phim diu tr theo dinh huimg phing vé va tich sén tron di
*  San phim déu tu tich sin tron disi: 14 sin phim tiét kiém diu tr hing thing due
tich lily trong thivi han dai han t8i thigu 10 nim véi mire ddu te i thidu 1 trigu
déimg/thing
s  Sin phim bdo hiém nhan tho
=  San phim bdo hiém phi nhén the
- DSIP: Ia khodn diu twr déu dfin v lién tue, duge trich tir tién tiét kigm hing théng, phin
bé véo cdc khodn diu tr dinh k¥ ¢ phiéu, chimg chi quy, danh muc fy thic diu tr
- DSTOCK: dua trén céc chién luge diu tu cd phiéu chon loc, dii hai sir hidu bidt vé
phiremg phap diu t va ky luft bim chin luge d8 chon mdt cich lign tue.
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- DHOME: san phim gitp khich hang Ién ké hoach mua nha, bin nha va cung cdp kién
thite ddu tur béit ddng sin cho khéch hang
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M.  THI TRUONG CHUNG KHOAN NAM 2020 & TRIEN VONG 2021

Tinh hinh kinh té vi md 2020: Vigt Nam 1ji ngwrge ding ngogn mye

Viét Nam dat mirc ting tnrémg dédng khich 1& trong nim 2020. Nhév chéing djch Covid-19 dat
higu qua cao, Vigt Nam 43 trinh dirge mit cude suy thoai kinh té va ghi nhén mire ting trrimg
durong trong nim 2020. Theo Tdng cuc Thing ké (TCTK), GDP thue ndm 2020 ting 2,9% so
véi eling ki (nam 2019 ting tnrémg 7%), dua Viét Nam vio nhém quiic gia ting trirémg cao
nhét nim 2020. Trong ba khu vire chinh ciia nédn kinh t& nganh néng, lém va ngu nghiép ting
2,7% s0 voi cimg ky (ndm 2019 tang 2%), nganh cong nghiép va xiy dyng ting 4,0% so véi
cing ki (ndm 2019 tang 8,9%) va nganh dich vy ting 2,3% so v&i eimg ki (ndm 2019 tang
7.3%). Bén canh d6, nén ting vi mé duge duy tri sy én dinh. Lam phit duge kiém sodt it v
CPI binh quin ting 3,2% so vai nam 2019, thép hon mye tiéu cta Chinh phil & mirc 4,0%. Ty
gié VND/USD trung tim ctia Ngdn hang Nhi nindc (NHNN) & mie 23.131 déng USD van
ngdy 31/12/2020, giam nhe 0,1% tinh tir diu nam.

Ting trwedmg GDI tinh t6i Q4/2020 (phiin theo cic linh vire)
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Thinh edng trong kidm sodt dich Covid-19 da gop phin gidp Viét Nam duy tri hogt ding sin
xuiit-kinh doanh khéng bi gidn doan va gianh duge nhiéu dom dat hing tir nwde ngodi. Trong
cd nam 2020, kim ngach xudt khiu ting 6,5% so v&i cing ky Ién mirc 2815 ty USD, Piy 1a
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mdt con sé rit dn tuong trong bdi canh Vit Nam si hire mit nén kinh t€ c6 dd ma 16n vé gid
trj thuong mai todn ciu ude tinh giam 9,2% so vdi cing k¥ trong niim 2020 (theo World Bank),
Béi v&i nhéip khiu, chi cho hing héa nhip khiu cia Viét Nam ting nhe 3,6% so v clng ky
dat 262.4 ty USD trong nam 2020. Do 44, thang dir thoomg mai dat 19,1 ty USD trong nim
2020 (cao hom mie 11,1 tf USD nim 2019). Thing du thuong mai cao 1& yéu tb quan trong
gidip &n dinh t¥ gid hbi dodi cia Viét Nam trong nim 2020,

Hinh 8: Xuét khiu duy tri di ting trong khi nhip Hinh 9: Ting trwémg xuiit khiu cie mjt hing ch

khiiu tiing tic trong bii ednh hdi phyc kinh té lye (% so vivi cling k§)
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Trong nfim 2020, gidi ngin déu tir céng tang manh 34,5% so vm cung k¥ dat 466,6 nghin ty
déng, hodn thinh 91,1% mye tiéu ci nim cla Chinh phil - con so giai ngin cao nhiit ¢iia Chinh
phii trong giai dogn 2011-2020. Chung t6i k¥ vong diu tu cbng 58 tiép e tang e trong nam
2021 do ching i tin rﬁng Chinh phii s& duy trl ndi long chinh sich tai khda nhim hi trg ting
trudmg kinh té. Trong tuln diu tign cila ndm 2021, Thil twémg NguyEa Xuén Phic 48 16 dir 18
thong tuyén cao the Trung Liong - M? Thudn vi 1€ khéi cong Céng hang khing québc 12 Long
Thénh ~ Giai dogn 1, cho thiy cam két cia Chinh phi trong vige thic déy diu tr cong va phat
trién co st ha ting cia dit nude,
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Hinh 10: Béu tr eiing ting manh 34,5% so voi
cing k¥ trong nim 2020
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Hinh 11: Gidi ngdn viin ddu tr céng theo thing
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Tin dung ting nhanh trong Qu} 4 niim 2020 sau khi dgt mire ting trdmg khiém tén trong 9

thing diu nim 2020. Cu thé

g, theo I'-Jgrm hing Nhi ninde Vigt Nam EHI-IT*J.'_I'J} tin dung ting

2.1% trong nam 2020, gip d:“h con 56 6,1% tinh téi ngay 30/9/2020. Nhu ciu tin dyng ting
nhanh bdo hidu sir ting the ciia nén kinh 18 trong théi gian 16 do cée doanh nghi¢p &3 tin t'mg
hem vio trien vong phue hdi cia nén kinh & va chi ding vay vin dé mé ring hoat ddng kinh

doanh,
Hinh 14: NHNN cit gidm 13 sudt didu hanh 3 Hinh 15: Tiing truwdmg cung tién va tin dung (%,
liin trong niim nay 2016 - 2020)
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Toin cinh thi triimg chimg khodn Viét Nam nim 2020: “Thép da thi thé diiy™
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VN-Index niim 2020 dgt mire ting cao nhit trong 3 nam triv lgi diy

Thy trutmg chimg khoan (TTCK) "-"u:t Nam khiri diu ndm 2020 twomg déi dn tugmg khi chi 50
VN-Index téng 4,4% chi trong 3 tudn ddu. Tuy nhién, sy bing phﬁi ciia djch Covid-19 43 phi
héng den 1én TTCK trong 2 thing sau d6. Chi s6 VN-Index roi xubng mire thip nhét trong nim
2020 1& 659,2 diém vao ngiy 24/3/2020, tuong duong gidm 33,5% tir dinh ngiy 220172020,

Tuy nhién, nhés sy thanh cng trong vigc kiém soat dich COVID-19 trén cd nude, TTCK da
déin lay lai sty tin, Tinh tir ngay EJEEDED TTCK Ei'nét Nam d3 bat diu hinh trinh phyc héi
ddy dn tong khi VN-Index 1y lai tit cé s& diém d& mét tnede d6. Chi s6 VN-Index chit nam
2020 dat mirc 1,103,9 diém, ghi nhin mirc ting 14.9% so vii cudi ndm 2019, 14 mic ting
truémg hiing nim cao nhit trong 3 ném trir lai ddy.

Theo quan diém ciia ching t8i, sir phue hoi cia TTCK Vigt Nam dén tir céc yéu to sau; 1) hEp
néi phuc hdi dn temg cia TTCK todn chu, 2) chinh séch néi long tidn 18 va mat hﬁng 1ai suit
thip k¥ Iyc dd kich thich déng vin trong nude 4o manh vio TTCK vi 3) thémh cong trong kiém
sodt dich Covid-19 d3 giGp Vigt Nam duy tri ting truémg duong 2,91% trong ndm 2020, thuje
nhém cdc quic gia fng tneémg cao nhdt khu vy vé trén thé gisi. Béng thii, trong nim 2020,
chi sb HNX-Index ting manh 98,1% va chi s&6 Upcom-Index ting 31,6%.

Hinh 1: VN-Index ting 14,9% trong nim 2020
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Nhin chung, trong ndm 2020, TTCK Viét Nam ghi nhin ket qua tot hom so véi cée thi truong
khéc trong khu vue Dong Nam A vi chi sb tham chiéu thi trutmg cfn bién cia MSCL
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Hinh 2: TTCK Vigt Nam tiing trwimg tit hom ede thi trrdmg chiing

khodn trong khu vure Ding Nam A va chi s thj tririmg ciin bién cin
MSCI
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Thanh khedn ting vot tir thing 4/2020 nhi “sy bing ni ciia nha diu tw FO”

Thanh khoan ting manh 14 diém nhén ela TTCK Viét Nam trong nm 2020, Gid tri giao dich
(GTGL) binh quin trong nam 2020 ting manh 56,1% so véi cing ky dat 7.543 ty déng do
déng tién trong nudc dd véo thi trudmg chimg khodn ting vot. Theo s6 lidu tir Trung tim Liu
ki Chimg khodn Viét Nam (VSD), cdc nha ddu wr nhd 1¢ 42 mér méi tng cong gin 400,000 ti
khoan mdi trong néim 2020 (+108% so voi cling ki). Viée nha diu tw nho 16 trong nirde chuyén
hurdmg déng tidn vao TTCK 14 do efe 1§ do sau déy:

* Diéu kign thi chinh néi long va I sudt ha (13 sudt cho vay binh quan nim 2020 gidm
khodng 80-100 diém co ban, trong khi 18 suft huy ddng gidm khodng 150-170 diém co
biln).

=  Ciac kénh diu tir khic nhy bt dong sin va ngoai hoi gip nhidu kha khin trong thid ki
dich Covid-19.

» Chimg khodn cdé lgi thé hon so véi bit déng san nhir giao dich chil véu 1 true tuvén,
wbn diu tr ban déu thip va cd tinh thanh khodn cao,




Hinh 3: Gis tri giso dich toan thj truimg ting Hinh 4: S5 lwgmg tii khoin mé mi ciia NDT of
56,1% so vdi cing ki trong ndm 2020 (irigu USD)  nhin trong nwde dat ky lue 392.527 tai khodn

trong ndm 2020
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Top 10 ¢ phiu ¢ thanh khodn cao nhét da phin 14 blue chip, wii HPG cd thanh khoan cao
nhit khi chiém téi 5,1% thanh khodn toén thj trrdmg, sau do la VHM. Trong s 10 ¢b phiu
niiy, 6 b phiéu thufc nganh ngén hing, bao gbm TCB, CTG, VPB, ACB, STB va MBB, ding
gop thng 13,8% thanh khodn todn thi truimg.

Hinh 5: Birc tranh thanh khedn tedn thj truong
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Khéi ngoai bén réng trong nim 2020
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Ehii ngoai bén ring 830 triéu USD ¢ phiéu trén TTCK Viét Nam trong niim 2020, Vige khbi
ngoai bén rong trén TTCK Viét Nam dupe kich hoat béi déng tien ninde ngodi nit tdng khdi
cac thi trirémg chimg khodn méi ndi va efin bién. Khi dai dich Covid-19 lan ring todn ciu, nha
diu tir quide 1 wa thich cée thi sin ¢6 rii ro thip nhir trdi phidu chinh phi va of phidu & cée thi
truémg phat trién nhur Nhit Ban, My va EU, trong khi ede t3i san rii ro & thi treémg cdn bign
vA mdi ndi it duge ua chudng hom.

Hinh 6: Nhém cb phifu khii ngogi mua ring mgnh HWinh 7: Nhém ci phifu khéi ngoai bin rong ma

nhit (trigu USD) nhit (tri¢u USD)
Ticker Net bought Buy value Sall value
HM .Y T
S} | 13 el
PGD &4 44 B i
MWG a5 | 67 42
PHA 23 11 16
KOG £] 29 0}
PME 15 17 0 |
sl iH 10 S
NGW 38 o 13
SET B | Fr 21
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Trién vong kinh té vi md 2021: Viét Nam phuc héi vitng chiic trong nim 2021

Chiing t6i k¥ vong nén kinh t€ thd gidi s& phye hbi manh mé trong nim 2021 sau khi dai dich
Cowvid-19 dugre kidm sodt va dily 10i nhiv vie-xin, Cy thé, su mé cita trd lai ciéa cdc nén kinh 1
lém nhu Hoa K¢, Nhit Ban va EU, s8 gitip timg bude hin gin lai chudi cung fmg todn ciu vén
da bj dint gay do dai dich Covid-19 eiing nhy gitp gia ting nhu ciu 48i véi cée mit hing xudt
khiva edia Vigt Nam, Bén canh d6, vige ndi lai cde chuyén bay quéc tf véi myc dich thuong mai
sé thiic diy sy hdi phue cda nganh du lich, mt trong hai dng Ive ting trudmg chinh ciia nganh
dich vu Vigt Nam trong néim 2021, bén canh s phuc hii cia tiéu ding nji dia.

) kich bin co s, ching 161 dyr bio GDP Viét Nam ting 6,5% so véi cling ky trong ndm 2021
viri ting trudmg durgre lan tda ¢ 1t cd céc linh vire, Nén ting vi md tiép type duoe cling b v
thiing dir cdn cin ving lai, thiing du thuong mai va die trit ngoai hdi tidp tue gia ting trong khi
ip luc lam phat c6 xu hwdng gidm. Cée yéu & niy s& ciing cb nén ting vi md trong nude va
tao ra bude dém gitp Viét Nam 6 thé ddi mat véi cde ri ro tir bén ngodi ciing nhir b trg cho
vide duy tri on dinh ty gis héi doai,

Chiing t4i du béo xuat khiu clia Viét Mam s& o6 the 49 ting truémg cao hon trong nim 2021,
khoang 12% so véi cling ky (so véi mire ting 6,5% trong nam 2020). Xubt khiu =2 tifp tye 1a
ding lye ting tnwémg chinh cho nén kinh 1 Viét Nam trong nim 2021,

Chiing t3i ciing ki vong thng viin diu fir todn x3 hoi s2 ting manh trong nim 2021 do (1) Chinh
phii tiép tye thic ddy gidi ngén vin déu tr cong dé hd tro ting trutmg kinh & trong béi cénh 4p
Ire lam phit thap trong néim ti va (2) vin diu to coa khu vire ngodi quéc doanh va khu vie
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e viin diu tr tryre tiép nirde ngodi phuc hdi rong nim 2021 nhé méi traémg kinh doanh thudn
loi hom sau khi dai dich Covid-19 duoc kiém sodt.

Ching t6i ki vong dp lyre lam phét s& giam nhg trong nim 2021 do gia thit lgn hoi o6 thé l:if:p
tuc giam sau khi quy mé dan lgm trong nude 33 phuc hii v miee triedre dich ta lom chiu Phi vio
Qiy 3/2020 va vic xin ASF dir kién s& dige sin xudt va ban ra thj tnudmg tir Quy 32021, Vide
gif thit lom hei ha nhiét s& lam giam chi s6 nhim mét hang luong thye thyre phim (ching t0i
wire tnh gid thit lon chiém t&i 11,6% co cdu chi s gid tiéu ding cia nhém mit hing luong
thye & thyre phim vi chiém 4,2% co cu rd tinh todn CPI chung). Ching téi dy bao gid thit len
hoi s& gidm 19,8% so v eling ki xuding mirc trung binh 65.000 dong/kg trong nim 2021, Ve
mit rili ro ting gid, ching t&i dir béo gid diu Brent s& dat mite trung binh 60 USD/thing trong
nim 2021 (ting 40% so voi cing ki) do nén kinh t& toan ciu phye hbi cling nhur vige noi lai
céc dutmg bay thuong mai quie té, tir 86 1am tang nhu ciu ddi voi dau mo. Bén canh d6, cliing
161 dyr bdo Chinh phi c6 thé ting gia dién bén lé 5-8% trong ndm 2021. Tuy nhién, ching tGi
cho ring rii ro ting gid cd thé duoe bl dip phén 1én nhir CP1 nhom luong thyre thyre phim digu
chinh gidm. Do d6, ching t6i dua ra dy bio CP1 binh quén chung niim 2021 ting & mirc dudi
3,5% =0 voi ndm 2020,

Chiing 181 k¥ vong NHNN s2 duy trl chinh sédch tién t& néi léng trong nim 2021 trong b:ﬁi cdnh
ap lve lam phit nfm téd & mire thip. Mic di NHNN ¢6 thé s& khong cft giam 15 suit diéu hinh
thém nita, ching toi khéng cho ring NHNN s ning 12i sudt 1én trong nim 2021, m{t dgng thai
nhiim b3 try ting trudomg kinh té béng cach duy tri chinh séch tifn 1@ ndi long. Thay vio &6,
NHNN ¢ thé hd tre thi tnrdmg tidn té thing qua thi truimg md, gia ting dy trir ngogi hdi, ning
trfin ting truémg tin dung cho céc ngén hang thwong mai hofie i thai han dp dung cde tiéu
chudn an todn 13 chinh cao hon dbi v cdc ngln hang thwong mai. Ching t5i dy béo ting
truémg tin dung =& cai thién 1én mic 13-14% trong ndm 2021, Bng thisi, chiing tdi cho rang
mit bang 14 sudt huy déng va cho vay s& duy tri & mic thiip trong nim 2021 wong bdi canh
chinh séch tién té duge néi long va 4p lue lam phit ha nhiét,

Hinh 25: Lai sudit lién ngin hing cic ki han  Hinh 26: Xu hwéng gidm i :uﬁt huy djng tai
ngiin giim xufng mirc thip nhit trong lich sit  cdc ngén hang thuong myi ke tir @i ndm 2020
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Miac dit duy tri ddnh gid tich cue déi voi trifn vong kinh té Vigt Nam niim 2021, ching t3i cho

ring vin com mit s6 i ro 16m tidm ting 46 v&i nén kinh 1, bao gdm (1) chi nghia bio hi

méu dich gia ting tai mt 56 thj trrémg xudt khiu chinh cla Viét Nam va (2) thiv tiét bit lgi va

nguy co dich bénh bing phét trér Jai co the anh hudmg dén ngudn cung lvong thyre, thue phim

cling nhir tridn von g lam phit. Trong di, ching 161 cho ring yéu tf bdo hd méu dich gia ting
si i rii ro chinh 481 véd nén kinh té Vigt Mam trong ndm 2021,

Trién vong Thi tririmg chirmg khodn 2021 - Sin sang cit cinh

TTCK Vit Nam viin chn dir dia dé ting trirdmg

Tai ngéy 31/12/2020, P/E forward 2021 cia chi s VN-Index & mirc 14,8 lin, vin thip hon
ding ké so vii mirc P/E binh quin 5 nam 14 ]ﬁi]ﬁn va viin nfim dudi vimg dinh gid hop I¥
(khodng 16,5-17,5 1an). Do dé, ehing t6i cho rang chi 56 VN-Index hign viin con du dja ting
trudmg.

Trong chh bén cor s, ching t8i ki vong VN-Index s& dat 1.180-1.230 diém trong nam 2021
nhir che véu td sau: (1) chﬂng thi ky vong TTM P/E ciia VN-Index dao ding quanh mire P/E
binh quén 5 nam, trong fmg ndm trang khodng 16,0-16,5 lan vio cudi nim 2021; (2) chiing t4i
dir bdo loi nhudn efa ede doanh nghiép trén todn ba chi 56 VN-Index 58 tng 23% 50 véi ciing
ki vé tf sudt co tire cila VN-Index dat 1,8% trong nim 2021,

Tiém ning ting gid cia thi tnrimg chimg khodn Viét Nam bao gim: (1) TTCK Viét Nam duoe
thém vao danh sich theo ddi ning hang ctia MSCI tir Thj truémg Cén bién sang Thj trirémg M
néi trong k¥ danh gid hing nim vio thang 6/2021, (2) TTCK Viét Nam dwoe niing hang 1én thi
trémg méi ndi loai 2 etia FTSE trong k¥ dinh gid hing néim vio thing 9/2021 va (3) vicxin
Cm:d 19 duge dira vio m.rdymg som hon dur kifn. Rii o giam gid bao gbm (1) kinh té toin
chu phyc hoi chim hen dir kién va {2] lpi nhufin clia cae cing ty niém yét phue hdi chim hon
dir kién v (3) cdc rili ro lign quan dén k¥ thujt, hé thing giao dich,

EL




Hinh 8: S0 sénh dinh gid P/E cida cic thi trwdmg  Hinh 9: F/E hi-E.n tai ciia VN-Index vin thiip hoy

. x = i s
trong khu vyre mire dinh 22 lan coa nidm 2018
o 1350
i 1250
150
=D =
i el
251 ]
1
T3
ni 65
550
D
a50
O n T iRl [ L 0¥3aE
VHHOEX  BHCOMA e POMALC o SOThcar PCONS o —i- it [, Oy =PV Mn, ol prii}

Nguén: VNDIRECT RESEARCH, ELu::::JMEhRG Ngudn: BLOOMBERG, VNDIRECT RESEAR

Chi cbn mét viii bwde dé tién gin dén mye tidu ning hang thj trudng chimg khodn Vit
Nam 1én thj truémg méi nii

Vigt Nam dang gidal quyét nit thit ve viin ¢ room ngoai (FOL)

Lujt Chimg khodn sira d5i, Luat Doanh nghiép sim 48i va Ludt Biu tw sia d6i ¢ dwge Quae
héi théng qua vi eb hiu lue tir ngdy 01/01/2021. Chiing 18i cho ring, nhimg thay dbi trong cée
gt trén 5€ pop phin g& nit thit vé vin dé room ngoai. Cy thé, Luit ofi quy dinh ty 1§ FOL cia
cong ty d.m ching tham gia céc nganh kinh doanh khéng co didu kién & mure 49%, nhung 17 1@
ndy ¢6 thé duge noi long 1én mire 100% sau khi duge Byi hji ch déng théng qua vi trinh lén
cor quan quén 1y phé duyét, Tuy nhién, cho dén nay méi chi cd gin 40 cong ty niém ::.'et da néng
FOL 1&én 100% do thi we thye hign con tuong dbi phire tap. Luit méi dd gial quyét nut thiit
na}r h-Eng cdch tr ddng 4p dyng FOL 100% cho cdc cong ty dai chimg, trir khi cde didu e
quisc t& ma Viét Nam 1 thanh vién hode lujt chuyén nganh c6 cdc quy djnh cy thé thip hon.
Mt sd nginh ngh:é kinh doanh ¢d mEu kién vin co gidi han chit ch@ hon, vi dy: nganh ngén
hang ¢ FOL & mure 3084,

Ludt Chimg khodn méi cling mé ring dinh nghia vé chimg khodn. Theo do, dinh nghia Ve
chimg khné.u bao gﬂm thém chimg chi lina ky (DR) va cie quy dinh vé chimng chi luu ky khnng
6 quyén biéu quydt (NVDR) s& duge quy dinh cy thé wong Lugt Doanh nghigp. Dy 14 tin 1t
cho cic doanh nghiép chia duge ndi reom ngoai do hogt djng trong cde niganh nghé kinh
doanh cé diéu kién. Theo d6, cée nhi diu nr mude ngodi khong bi gidi han sor hin dbi vai
NVDR tai cac doanh nghiép dé. Difu ndy s& thu hit thém von ngogi d6 vao thj truimg chimg
khoan Viét Mam.

Bén canh dé, vige nhidu qui ETF méi duge thanh l8p trong niva dau ném 2020, dje bigt Ia quy
VEMVN Diamond ETF (qué niy tip trung déu tr vao cdc cd phiéu di hét “room ngopi”), d3
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mir ra mit kénh diu tr hiip din cho nhé ddu tr medc ngodi mudn diu tr vao cde ob phitu da
kin room, tir 46 khoi thing hon nira déng vén eha nha diu tr nude ngodi chiy vao thj tneimg
chimg khodn Viét Mam.

Vigt Nam e@ing dang nd lyc gidi quyét diém nghén vé “Thanh todn bi trir chimg khodn™

Vigt Nam dang phoi hop v d6i the Han Quoc 88 trién khai he thing giao dich chime khodn
mdi du kién s& hoan thinh trang nfim 2021, Viét Nam ciing dyr kifn thinh lip Trung tim thanh
todn bl trik theo md hinh dbi tée bl trir trung tdm (Central counter Party - CCP). Vi vide dp
dyng md hinh thanh todn bl trir mdéi ndy, Viét Nam hy vong s& gidi quyét duge vin 48 “yéu
edu kiém tra phii ¢6 di tidn trrde khi giao dich™ nhur tai thivi diém hin tai, tir 6 g duge “nit
thit” quan trong trong qué trinh néng hang 1én thi tnrimg méi ndi etia MSCI v FTSE. Hé thing
gizo dich chimg khodn mdi eling duge k¥ vong & gop phan trién khai thanh céng céc san phiim
mdri nhir giao dich trong ngay, bén chimg khodn chir v&, vi cic san phim phéi sinh mai, tir 46
thu bt thém dong tién trong va ngodi nuée dé vao thi trimg chimg khodn Viét Nam trong
thdér gian tdi.

Trién wing vé thi trirbmg trii phicu doanh nghidp Viét Nam ndm 2021

Nam 2020, 1éng gid trj tréi phiéu doanh nghiép (TPDN) phat hanh dat 449.957 t déng, ting
43,1% 5o vii nim 2019, Trong thing 12/2020, ci 51 doanh nghiép phét hanh riéng 1& 45.110
ty déng trdi phidu, twong dmg gid tri phat hinh ting 53,7% so vdi thing 11/2020. Ty 1& phat
hinh thanh cing dat 60%.

Nam 2020 gid trj trdi phifu phét hanh riéng ¢ dat 415.736 t7 ddng (ting 40,1% so véi nam
2019) va phit hinh ra cong ching dat 34.221 t7 dong (ting 82,7% so v&i niim 2019), trong dé
nhém Téi chinh — Ngin hang din diu véi tong gid trj phit hinh thanh céng 14 102,538 t déng
(gidm 14,3% so véi ciing k) twong img véi 1y trong 24,7%, Bimg thir 2 13 nhém neanh Bt
dng sin voi gid tri phit hanh dat 62,964 t7 dong (ting 10,3% so véi cling ki) treng img véi
ty trong 15,1%; nhém Tip dodn da nganh ¢6 tong gid i phét hanh dat mic 12.016 t7 déng
tromg dmg véi tf trong 2,9%. Céc nhém nghnh khéc cé tdng gia trj phat hanh dat 238.218 7
ding (ting 89,1% so vdi cling ki) trong tmg vai 1 trong 57,3%.
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Trong nhimg théng qua, thi trnudmg tréi phiéu doanh nghip c6 diu hiéu giam nhigt do te ding
tir thit chit cée guy dinh vé didu kién phét hinh TPDN ciia Nghi dinh $1/2020/ND-CP ¢é higu
lyre tir 01/09/2020. Chinh vi viy, Nghj dinh 153/2020/NB-CP ra déi nham “eéi i cho thi
trsimg TPDN, quy dinh 16 ring hon vé trach nhiém, nghia vy va rili ro clia nhé du tu cling
nhur th chirc pht hinh, Cuy thé, trich nhigém cia nha diu tw bao ghm (1) tiép cin vi hidu b ddy
dii ndi dung, diéu khodn trise khi quyét dinh mua hoge giao dich trai phiy, (2) wr ddnh gid va
chiu trdch nhigm vé céc rii ro phit sinh, va (3) tulin thi phép lujt va cac quy dinh lién quan vé
déi tugng nha diu tr TPDN phat hanh riéng 1&. Nghj dinh 153 ciing da bai bb mijt so quy dinh
Ve diléu kién phat hinh tréi phifu khing chuyén ddi hodc tréi phiéu khong kém theo chimg
quyen.

Trude diy, Nghj dinh 81 43 gidd han quy md phét hanh TPDN, du ng TPDN phat hanh riéng
1¢ khéng vuot qua 5 Fin vin chi & hita. M3i dot phét hinh phéi hoén thinh wong thii han 0
ngiy ké tir ngdy cong bd thing tin tnwde khi phit hanh; dgt phit hanh sau phii cich dot phat
hanh trude ti thidu siu théng. Doanh nghiép phat hinh phai ky hop ddng tur vin voi t chire
tir véin vé b so phét hanh tréi phiéu, trir truimg hop doanh nghiép phit hanh I t chire duge
phép cung cip dich vy tir viin b so phét hanh tréi phidu theo quy dinh cda phdp lut. Tuy
nhién, dén Nghi dinh 153, céc quy dinh rén déu duge g bo.

Thay vio 46, Nghj dinh 153 chi yéu clu doanh nghigp phat hanh (1) 1a cdng ty ¢6 phin hoje
cong ty TNHH, (2) thanh todn di ¢d ghe va 1 cia tréi phiéu di phit hinh hofc thanh win di
cde khodn ng dén han trong ba nim lién tidp, (3) dap img cde tf 1€ an todn 1&i chinh, ty 18 bao
dam an toan trong hoat ddng theo quy dinh cia phap ludt chuyén nganh, (4) co phuong an phit
hanh trai phiéu dwge phé duydt va chip thugn, (5) eé bio cdo tai chinh nadm tnrde lién ké cha
nim phit hanh duge kidm todn béi 15 chie kiém 1odn 40 didu kién. Ching téi cho ring diéu
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nity tgo cof hii cho thi tririmg TPDN sbi ding triv Ipi trong niim 2021, nhir mit sé vieémg

mic vé quy dinh dwye Nhi nwrie thio g,

Kich biin kinh 1& i mé v& TTCK nim 2021

VNDIRECT dira ra 3 kich ban di bdo kinh t€ vi mé va TTCK Viét Nam nim 2021 nhar sau.

k Ei-j'_'ll. | e S

Xic suit xiy ra 25% 50% 25%
Téing tririmg
o 6,09 6,5% 7.6%
CPl <3,0% <3,5% <4%
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dyng
Liisudt diéuw LS didu hinh giam LS diéu hinh gittnguyén LS diu hanh gitr nguyen
himh thém 0,25-0.5% trong nim 2021 trong nédm 2021
ien ol tiép 1 : = &
Li:inn iil’:m :::b:: LS tién gl ting nhe LS lﬁ::n gin ting khodng
P . khodng 20 diém cobin 40 didm co bin
Laisudthuy g dn gt 3
Sjagcie whis 1o :ﬂﬁ-ﬂ i;f LS tién giri 3 thing binh LS tidn giri 3 théng binh
NHTMCT Nha NHTMCPNN & miic quin cic NHTMCPNN quin cdc NHTMCPNN
nirére 153 S0nam: 12 O e 3,63,7%/mim; 12 & mise 3,8-3,9%nim; 12
ik > & mi:-;: 5. thing & mie 57- thing & mirc 59-
5 ﬂf = 5,8%/nam 6,0%/nim,
Ting trwémg Dy bdo EPS 2021 Dy bdo EPS 2021 ting Dy bao EPS 2021 tang
EFS ciia cfc ting trwong 17-19% truimg 22-24% so v&i trisomg 25-27% so v
DNNY HOSE  so véi 2020 2020 2020
Ky wong P/E thi . L ; o,
P/E ki vong thj tnimg cubi  nim K:E.?mg S . E}éﬁwn‘g i, g
truimg 2021 trong Khiodng cudi nam 2021 trong cudi nAm 2021 wong
t4 s ve b il khodng 16,0-16,5 lin khodng 17,0-17,5 1in

Hoat djng cia
NDT MNurdre
ngoii

NBET NN chua quay
trét lai thi trusémg cdn
bién. Khéi ngoai tiép
tue hédn rong.

NBET minde ngodi hat dau
quay tror lai thi tnimg
ciin bién viod quy md nho,
Khéi ngogi mua réng nhe
<35,000 ty diing

NBT nurfe ngodi quay
tror fai thi tnedmg cin
bién véi quy md [ém.
Khdi ngoai mua rng
magnh >10.000 ty ding

a2




Thanh khoan Ting ~15% so vdi

trung binh

2020, Trung binh ca
nédm dat ~8.700
ty/phién (rén 3 sin)

Tang 25% so vdi 2020. Ting -50% so vai 2020,
Trung binh cd niim dat
~9,500 ty/phién (trén 3

sén)

Trung binh ca nam dat
~11.300 ty/phién {trén 3
san)

VM=Index

Dy bao VN-Index

trong khodang 1.100-
1.150 diém

Dy bido VN-Index trong

Khodng
didm

1.180-1.230

Dy bao VN-Index trong
khoang 1.280-1.330
diém
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IV. KET QUA HOAT PONG KINH DOANH VNDIRECT 2020

1. Ming Khich hing ¢4 nhin
Nén tang giao djch

Hoat ddng kinh doanh DVCK veéi mili nhon 12 Khéch hing ¢4 nhén vin tiép tuc gitr duoc thi
phiin va tde 43 tng trirdmg cling véi thi trifdme, mie di mi trudmg canh tranh ngdy cing khic
ligt hom tir cée cdng ty chimg khodn nwdc ngodi va cic cong ty chimg khodn méi ndi dimg
chinh sich gid va hoa hiing dé canh tranh. Nam 2020 VNDIRECT vin gii duge doanh thu phi
co 50 voi mire phi giao dich trung binh nim dat 0.16% v gid trj giao dich co sé qua Clng ty
dat 270.000 t déng.

Vigc di tién phong trén th tnrdmg dp dung cing nghé mdi ek Y C trong quy trinh mér tai khodn,
eling v nén ting giao djch tién fch va thin thién véi nguii ding di gitp VNDIRECT duy trl
duge thi phiin 1 khoin mé méi & mirc cao =0 véi todn thi trieimg. Lugmg khdch hing mé mai
tai khoan giao dich chimg khodn ctia VNDIRECT trong nim 2020 dat hon 120,000 tii khodin,
chiém 30% sb luong t3i khodn giao dich chimg khodn mé mdi trén todn thi trrimg. Trong 2
thing diu niim 2021, VNDIRECT vin tiép te ghi nhin tée d6 mé méi tai khodn giao dich
chﬁng khodn 14 hom 35.000 14 khoan, tang manh so vii cing ki 2020, TAi sin quan 1y (NAV)
cubi ki ndm 2020 dat hon 73.000 ty ddng, ting 32% so v nim 2019. Gia trj giao djch chiimg
khodn cia VNDIRECT ting trudmg manh 61% so véi nim 2019, cing pha véi mie ting trsomg
giao dich cla todn thj tnrémg (60%). Doanh thu phi dich vy méi giéi chimg khodn nam 2020
dat 479 ty dﬁng, ting 43% so vdi nam 2019,

o Chi tiéu 2016 | 20017 | 2008 | 2019 | 2020 |
S6 lugmy thi khodn Active | 19742 33685 | 50.751| 59558 93.713 |
S6 lwgmg thi khodn quén Iy 103.509 | 137.839 | 189.796 | 278.603 | 402378 |
| “Taf shn quén Iy (ty déng) 20379 | 34.560 | 43241 | S5.190| 73.092

Trong nim 2020, thj phin méi giéi cia VNDIRECT d4 cb céc thay déi nhir sau:

- Bii wéi ob phidu niém yét tai sin HOSE: thi phén tng 1én 7,19% (tir 6,81%)
- Doi viri b phidu niém yét tai sin HNX: thi phin giam tir 8,58% xuéng 7.11%
- Doi visi thi triromg phdi sinh: thi phén gidm tir 12,69% xudng 8,74%.




IV.  KET QUA HOAT DONG KINH DOANH VNDIRECT 2020

1. Ming Khich hing e nhiin
Nén tang giao dich

Hoat djng kinh doanh DVCK véi mili nhon 1d Khéch hing ¢4 nhan vin tiép tue giit duge thi
phin vi tie 49 tang tnrémg cling véi thi treémg, mie div mdi trrmg canh trank ngiy cing khic
ligt hom tir ede cbng ty chimg khodn mrde ngodi v efc cing ty chimg khodn mdi ndi dimg
chinh séich gid vi hoa hing d& canh tranh. Nam 2020 VNDIRECT viin giit duge doanh thu phi
cor 5@ voi mire phi giao dich trung binh nim dat 0,16% va gia trj giao dich co sir qua Cang ty
dat 270.000 ty dbng.

Vigc di tién phong trén thi tnrdmg dp dung cong nghé méi e YC trong quy trinh meé tii khodn,
eling viri nén ting giao dich tién ich va thin thién véi ngudi diing 44 gitp VNDIRECT duy tri
dunge thi phén thi khoan mé méi & mite can so véi todn thi tnsimg, Lugng khéch hing mé méi
tai khodn giao dich chimg khodn etia VNDIRECT trong nim 2020 dat hon 120,000 t3i khodn,
chiém 30% sb hromg tai khodn giao dich chimg khodn mé mdi trén todn thi truémg, Trong 2
thing diu nim 2021, VNDIRECT vin tiép tuc ghi nhin téc d6 mé méi ti khodn giao dich
chung khodn 14 hon 35.000 14 khoan, ling mgnh so vl cling ki 2020, Téi sin quéan I¥ (NAV)
cudi ki ndm 2020 dat hon 73.000 ty dong, ting 32% so véi ndm 2019, Gia trj giao djch chimg
khoan elia VNDIRECT ting trudmg manh 61% so vii niim 2019, cing pha véi mite ting truomg
giae dich cia todn thi trémg (60%). Doanh thu phi dich vy méi gidi chimg khodn ndm 2020

dat 479 t ding, thng 43% so véd nam 2019,

019

Chi tiéu 2016 | 2017 | 2018 2020 |
S lwgmg 31 khoan Active 19.742 | 33.685| 50751 | 59558 93713
86 lwgmg thi khodn quin 17 103.509 | 137.830 | 189,706 | 278.603 | 402378
.Tﬁi:ﬁnquin I¥ (ty diing) 20379 | 34.560 | 43241 55.190| 73.092

Trong ném 2020, thi phén mdi giti cia VNDIRECT d3 co cic thay d8i nhr sau:

- Dbivéi b pth:‘u niém :,'ét tai sdn HOSE: thj phan ting 1én 7,19% flu' 6,81%)

- Dii v cb phidu niém yét tai san HNX: thi phin gidm tir 8,58% xutng 7,11%
- Bbi v thi tnrimg phdi sinh: thi phén gidm tir 12,69% xuéng 8,74%.
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Nam 2020 VNDIRECT da trién khai xdy dyng géi dich vu DGO thiét ké cho khich hing mdt
16 trinh diu tr bat ddu tir giai doan xéy dyng sitc khoe tai chinh, tir 46 gitp khdch hing tich Iy
kinh nghigm, kién thirc va k§ ning quan Iy ti chinh & c6 thé an tim diu ur.

Ra mit tir thang 1042020, chwong trinh chia s¢ “Con dwimg DGO & Thdp 14i san™ dang triy
thinh tim diém quan tim cia cjng dong, khong chi 13 nhimg nha ddu fir 4 cd kinh nghiém
trén thi trudmg, DGO thu hiit moi lita tudi tham pia: tir sinh vién, nguin di lam, gia dinh tré,
nhi kinh doanh tré... tit cd nhing ai quan tdm dén tai chinh ¢4 nhén,

Chi sau 2 thing 5 chire, DGO thu hat hon 3.000 hrot ding ky vA hom 100 hoe vién tham gia
vito mbi budi, Pap img nhu cu fim hidu va lra chon con dirtmg an tim ddu tr ciia moi cA nhén,
biit dfiu tir théng 11/2020, hoc vién DWEALTH Academy phii séng DGO t2i ¢4 hai mién Nam
Bic va trr thinh digm hen tri thire eia cjng dbng nha dlu tr vao méi sang Thir 7 hing tudn,

Churomg trinh DGO ra déi mang ndi dung thiee lhl.n‘: cho tit ¢i ed nhin di tim i:.ﬁu trd 1t cho
mn duimg diu ne phit hop va Iuyé‘n tip k¥ niing diiu e — —nhir mit k¥ nﬁng thidt yéu trong eufic
stng. Ngi dung khta hoc durge thiét ké tir “nguti thuyén tnedmg” da gin bd vii nganh i chinh
25 niim va ed tim anh hudmg trén thi tridmg — Ba Pham Minh Huong — Chi tich Céng ty co
phin chimg khodn VNDIRECT,

Song hinh cing nhé diu or trén con duimg DGO, VNDIRECT dat wu tién hing diu trong vige
Iya chon va dho tao 451 ngl hufn luyén vidn tai chinh 6 & tri té va dao dirc dé hd trg khach
hang trén con duimg xdy dimg sire khde tai chinh va an tim déu tr. DG ngl chuyén glﬂ tir vn
dirge tuyén dung va dio tao béi bin ciia VNDIRECT s& tao tifn dé cho ning lue or vin diu tr
vé phén phéi cée sin phim déu tw tai chinh trong nhimg ndm té.

2. Mang Khich hing doanh nghiép

Tiép tue chién luge xay dung Khdi Khéch hing doanh nghiép tir ndm 2019 theo huémg hi trg
vii khai thic t4i da nhu cdu todn dién cho ddi nsgng khich hing doanh nghigp, sang nam 2020,
VNDIRECT tigp tue gt hdi dwpe thanh cfng trong cong téc xdy dung va mé ring tip khich
hng doanh nghiép va i xiy dyng dupe mbi quan hé vimg chiic i 1 chc thp dodn 1dn trong
linh vire bt déng sén, ning lugng, ha ting thiét yéu, y ... VNDIRECT tip trung chim séc
va tr van khich hing chuyén sdu dé gidi thidu va dap img diroe da dang nhu ciu cna khdch
héng hom 1 chi tip trung dép fmg mot dich vu dom 18, Theo 46, hiu hét cée KHDN tai
VNDIRECT sir dung hom hai dich 1.r|,| Cée dich v nhir tir viin phat hanh trdi phlE!u tr vén q‘uan
Iy démg tién, vi céc dich vu cho of déng 13 ede géi dich vy phit huy dugpe thé m:a.nh
VNDIRECT ddi vii céc khich héng doanh nghigp. Vige dip img dugc da dang nhu ciu n:hn
khéch hang chinh 12 dng lyc dé VNDIRECT tifp tue kién dinh trér thanh mét déi tic tai chinh
todn dién cho cde khich hiang doanh nghiép.

Nim 2020 thj trsdmg trdi phicu tidp tue phat trién ca chidu ring va chiéu sdu, tao didu kien cho
cic chng ty chimg khodn tir vén disre nhidu doanh nghiép xdy dyng kénh phdt hanh trdi phidu
qua cic hinh thire rifng 1¢ va dai ching, gitp nha diu tu tiép cin duge théng tin minh bach va
dé giao dich khién cho hinh thire déu tw tréi phidu doanh nghiép ngay cing dirge phi cip rdng
rdi. Niim trong xu thé d6 cling véi lgi thé ciia mang lusi kénh phan phéi 14 céc kidch hing cé
nhin lém, VNDIRECT tlép te b co hii khing dinh duoe chét lirgmg tr viin trong hoat dong
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dich v Ngdn hang diu tr, dée bi¢t déi véi cdu phin sin phim nr vin thi truomg ng (DCM) v
thng doanh thu dat 59 ty ddng, ting tradmg 21% so vai ndm 2019,

(Qua thévi gian, VNDIRECT da xdy dyng duoc didu kign ti chinh va diéu kién kinh doanh dé
co thé néng cao ning lye tr vin tii chinh doanh nghiép v ning lye or vin phit hénh trén thj
trudmg voi céc quy mé phat hanh ngy chng lém hon. Bén canh 46, VNDIRECT cén hd try céc
doanh nghiép tiép cdn thi trrtmg vén quéc té, tim kiém nha dau tu chién luge hay nha diu
thi chinh phit hop véi chién luge cia doanh nghip.

Muc tién 2021

Trong nam 2021, VNDIRECT dinh hudng hoat dong cia Khii khach hing doanh nghi¢p st
tip trung vao cdc nhidm vy trong t@m saw:

— Tiép tyc ting cuimg hoat djng tr vin phét hanh trai phéi phiéu d6i voi nhom khich
hang mue tiéu, ddng thii huomg tai tu vin m6 hinh i chinh toén dién cho doanh
nghiép, gitip cho doanh nghiép niing eao sirc khoe tai chinh dé an tim kinh doanh.

—  Tang cuimg hoat dang phéi két hop gifra céc b phin khich hang doanh nghigp, khich
hing ¢4 nhin v thj trudmg vén 4& nang cao ning luc phin phdi céc san phim huy ding
von ciia khach hing doanh nghiép dén toan thj rudng.

- Tiép e T.u:.fén dung va dio o ning cao ning lyc dji ngi chuyén nghigp cd ning lic
tir vén san pham t3i chinh todn dién cho khich héang doanh nghigp.

3. Ming Khich hing dinh ché tai chinh

Vi thé manh nén thng giao dich dap img cde chufin myc qubc te, duge dfiu tu hé thing céng
nghé hign dai, VNDIRECT duge cic quf diu tu lon trong va ngodi muée tin tuimg lya chon
khi ddu tr tai Viét Nam. Nam 2020, doanh thu mang dich vy chimg khodn cho nhém khich
dinh ché tai chinh ting trudmg 36% so voi nim 2019 vi vugt 18% so vai ké hoach diu nam dé
ra.

VNDIRECT tiép tyc hoan thién nén ting giao dich chimg khodn cho khach hing 16 chire qubc
té: xiy dumg nén tng giao dich dién tir két ndi véi cic th chirc giao djch chimg khodn quée 1&
lém théing qua FIX, dBng thési tiép tye hodn thién gidi phap giao dich White Label cho cic ddi
téc 14 cde cdng ty chimg khodn muée ngodi cho ca giao dich chimg khoén co so va chimg khoan
phai sinkh.

Vi khiich hang dinh ché & céc 16 chire tin dyng, ndm 2020 VNDIRECT da thiét 13p duge quan
hé han mire kinh doanh vin véi gin 30 ngin hing trong vi ngodi mude voi han mire 1én dén
ghn 20.000 19, ting 43% so vai nim 2019, nhir 46 VNDIRECT xdy dyng duge ndng Iy kinh
doanh vA didu kién tai chinh ¢& don nhin duge chi déng va hidu qui cde co hii kinh doanh
trén thi tnxdmg.

Vi mong mudn trir thinh nguivi déng hanh tin cdy va vimg chiic cda khach hang trong hinh
trinh dAu ur bdo vé sic khoe tai chinh, VNDIRECT mé ring hop the véi cic oing ty cOng ty
béo hiém nhén the & phi nhan the uy tin trén thi trutmg d& c6 thé mang dén cde gidi phip bio
vé 141 da cho khach hang, déng théi gitip khich hing phin b tai chinh hifu qua vio céc danh
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muyc sin phim trong Thap tai sin. VINDIRECT tiép tuc hop tic phin phdi cde sin phim bdo
hiém nhén thy cia Sunlife va sén phim béo hiém phi nhin the cia PTL, cde sin phim duge
vin phin bb 13 sin cho khach héng béi dii ngii tw viin ti san chuyén nghiép cila VNDIRECT,

4. Ming Kinh doanh trén thj truémg vim

Khii thi trromg vén ¢é vai td quin 1Y tip trung cbe ngudn vén huy déng cia VNDIRECT, bao
gom ngubn vin cb déng va cdc ngudn vin huy ddng tir trdi phidu, tin dung ngin hang vi cic
nguén vén huy déng khdc, gidp téi tru héa vide phin bé ngudn vén cho cée hoat ding kinh
doanh cta Cong ty trong timg thin k.

Niing lye huy djng von

Nam 2020 VNDIRECT tiép tuc muc tiéu ning cao ning le huy ding vin théng qua viée xdy
dung cée quan hé tin c'h,lng mdi vii phét hinh trdi phidu, Han mic tin dyng vl cée ngfn hing
trong mrde vi quie té giip VNDIRECT da dang hia ngudn vén huy ding bﬁng c tién ddng
vi ngoai t¢, dbng thid trdnh rlii ro tp tning 4 tic, DAL véi cic han mirc vay von biing ngoai
12, VNDIRECT eiing linh hoat sir dung cac chién luge vé phéng ngira rii ro i¥ gia d& dam bio
an todn, hiéu quéi trong hogt ddng kinh doanh cia edng ty.

Bén canh d6, VINDIRECT tiép tye bo sung ngudn vén cila Céng ty théng qua viée phét hinh
tréi phigu, Nam 2020 VNDIRECT tiép tyc phat hanh tﬂng cdng hom 300 ty trdl ph:éu k¥ han 1
dén 2 nim cho cdc nha diu tr 16 chire. Tréi phidu tidp tuc 13 kénh huy ding vén 6n dinh cho
VNDIRECT trong nhimg nam gin diy.

Chuyén dich co cdu phiin bé tai sin, da dang héa ngudn thu tir cic hoat djng diu tw

Nam 2020, VNDIRECT tiép tyc chii dng chuyén dich trong céc hoat déng diiu tw vin véi muc
tiéu ting tnromg quy md vao cde sin phim diu tr 6 13 suft ¢§ dinh nhu n:hﬁ-ng chi tién gird,
trdi phifu do cdc dinh ché tai chinh phét hanh, tri phiéu doanh nghiép. O chidu nguoe lai,
Cong ty the hi¢n 14 co ciu danh muc ddu tw ¢b phiu véi muc tigu xdy ding Jai nén ting vé
nguyén tic tiép cin ddu tw cling nhir gidm thidy rii ro trong boi cinh thi trneémg cd nhiéu bién
ding kho ]uui'mg do dnh huﬂmg tir cac }réu t bén ngodi. Bén m;unh da, Cong ty cling tip trung
dénth ngudn lwe phét trién cde sin phém cdu tric nh chimg qu:ﬂ:n co bao dam, ETF, tiép tuc
dinh vi Ia céng ty tién phong trén thi tnrimg trong vige cung cip cde san phim phai sinh.

K&t qua ndm 2020, Tong loi nhudn Khdi Thi trsémg viim dat 885 ty dbng, ting tnsimg 51% so
¥6i ndm 2019. Doanh thu hogt ding kinh doanh viin duge phin bb kha déng déu trén cde mang
kinh doanh nguén von, kink doanh tréi phiéu, kinh doanh cf phiéu vi sén phim céu tric:

Doanh thu 2020
Hogt djng i e Ty trong
ty don

Kinh doanh ngudn von

357

32 4%

Kinh doanh trai phicu

406

36.8%
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Kinh doanh cb phiéu 327 29,6%

Tao Lip thi truimg vi bao linh phat hanh trdi phidu 13 1,2%

Tong 1.103 100,0%

Nguan: FNDIRECT

Bii vai hogt déng tao 1ip thi trudmg va bio lanh phit hinh trii phifu, VNDIRECT tiép tuc tan
ra chudi gia tri tir viée tu vin, biao linh phét hinh va phin phdi thir clp cho cdc dgt phat hank
tréii phifu. Nam 2020 VNDIRECT da tu vén thanh cng cho hai dt phét hanh tréi phiéu ra
cong ching cia Ngin hing TMCP Céng Thuong Vigt Nam (VietinBank) voi tong gid tr phit
hanh dat hon 9.400 t déng, gitp cho ngin hang huy déng thinh cing ngudn von trung, did
han phuc vy ndng cao hidu qui hoat ding. Theo 46, giao dich tr vin ciia VNDIRECT con gip
phin cung chp mdt lwgng hing héa phong phi va cd chéit lwomg cao ra thi trudmg.

Tét ca trdi phiu do VNDIRECT bao lanh phét hanh va phan phoi déu dwge lya chon, dénh gid
vh thim dinh theo céc quy trinh chit che trude khi phat hanh nhim dim bao 16i da quyén loi
chio i diu tur thit cp. Trong bii canh thi treémg trél phidu doanh nghigp dang phit trién ndng
thi vige lya chon cdc td chire phét hinh uy tin, thdng tin minh bach, ¢6 tai san dam bao chit
lugng 1& nhimg tiéu chi duge edng ty dua lén hang diu trong hoat phin phoi tréi phidu doanh
nghigp.

Vi hoat ddng du tu vén chi s& hitu, VNDIRECT vin tiép tye chien luge tich sin qua céc hoat
ddng diu tr cong tv v gop von d& xdy dung ec nén tang phét hinh vi quan Iy chimg chi quy.
Cac khodn 1ém trén danh mue diu tir von chi sé hita cda cong ty bao gi‘:m:

| Cing ty S6 von diu twr goe (tF ding)
Tong Cong ty Co phin Bao hiem buwu dign (PTD 267
Céng ty TNHH MTV quan |§ quf du t chimg khodn [PA 100 |
Cong ty TNHH iVND 20
Quf ddu tr chi ding VND 46
Qui dau tr trai phigu VIND 51

Ngudn: VNDIRECT
Muc tidu 2021

Thi trutmg vin Viét Nam duoc dy béo & tifp tuc phat trién nhanh v& quy mé va chét luong
trong nm 16, dac biét thi tnrémg trdi phiéu doanh nghiép s& tiép tuc phat trién manh mé do
nbu cdiu tir thi truémg ciing nhu vige hanh lang phip 1y ngay mit hoan thign hon. B¢ kip théi
ném bt duve co hdi, VNDIRECT s& thye hiln ting quy mé von chil sé hinu tir cde dot chio
bén ¢b phiéu cho ¢d déng hién hira trong nam 2021, gitp Cong ty bd sung ngudn vén cho cée
hogt dgng kinh doanh,
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V& dinh hudmg hoat ddng kinh doanh, Khdi thi tnuémg vin trong nim tifp we tp trung vio
bin mue tiéu chidn luoe:

(i)  Quan If cin ddi ngudn vén cho cic hoat ddng kinh doanh — Két ndi quan hé tin
dung véi eée dinh ché ngén héng va ning hre vén kinh doanh ngén han.,

(i)  Quédn I vn vi tii sdn an todn, hidu qua va ting trrdmg bén vimg, ning cao khé
néing huy déng von cb déng.

(iif) Xy dymg ndng lire kinh doanh rii ro trén da dang cic kénh i sin bao gdm cac sén
pham trén thi tnnémg tién 18, thi trneémg ob phiu, tréi phifu va chimg khoén phdi

sinh,
(iv)  Xiy dung mé rjng néng lyc bdo 1anh phit hinh va tao 18p thj tneémg cho clc dit
phét hanh trdi phidu doanh nghip,
5. Quin Iy qu§

Nim trong sw chuyén dich mé hinh kinh doash cta Céng ty mg VNDIRECT tir dich vy giao
dich chimg khodn sang mé hinh kinh doanh djch vy tai chinh todn dign, Cong ty Quin I quy
IPAAM cling 43 c6 s thay ddi chién luge, tir dom vi quén Iy ddu tr ndi bi cho Tip doan [PA
va VNDIRECT truére diy sang cung chp dich vu quén 1y quf, quén 1y danh mue ddu tw vi tu
viéin diu tir chimg khodn cho ciic nha ddu tu cd nhin vi chire, hoan thién hé sinh théi san
phim tii chinh da dang ciia VNDIRECT.

Véi thé manh cong nghé di déu thi trudmg hil tro ti da hoat dong phin tich, theo dai, quén I
tiu or va quim trj riti ro trong diu t, I'PMH gitip nha ddu tir giso dich cfic loai hinh tii sin
déiu ur (hao gﬁm chimg chi quif) tryee lu:r:n thudn lgi, an toan va nhanh chong.

TPAAM cung cdp dich vu quéin Iy t4i sin chuyén nghiép vii céc chuyén gia veé xiy dumg chién
luge ddu tir, phin bé tai san va quén 1y diu tir. Tai dn ena nha diu tr durgre quén Iy déc ldp va
gua.m sat chit ché b b phiin quan ¥ rii ro riéng biét. Nha ddu tir tiét kiém duge thoi gian va

nguon lye cho viée phai thirimg xuyén phin tich nghién ciny, tdm kidm lya chon co hdi diu tr
vit thue hién diu tir cho danh mue.

Cie sin phim cia IPAAM duge thidt ké da dang phyc vu nhu elu v khiu vi rii ro cia timg
khdich hang, tir i san phong vé DLIFE dén cdc ti sn tich sin DSIP nhu qui md trdi phidu
VNDBF, qui mé eb phn:u VNDAF véi chién luge diu tr vio cic cb phidu thudc nhom cb
phidu vén hoa lom hang diu va tiém nang phat trién hén vimg dai han. Die bigt, Chuong trinh
dhiu tir dinh ky Quff VNDAF - SIP ra médt ndm 2020 véri sb vén déng gop dinh ki hing thing
chi tir 100.000 déng, gitp cho khéch héang thure hanh théi quen tidt kigm ddu tr mdt cdch o hé
Il‘u‘}ng. k¥ lu@t va hidu qua.

Trong niim 2021 IPAAM dat mye tidu tiép tue phat tridn vi dua cde sin phiam diu tw méi (nhr
chimg chi quj ETF) tiép cdn ¢ dirge nhidu hon cée nha ddu ur cd nhin va tb chire thing qua
kénh phin phﬁj dich vp dau tr va quan Iy thi san cia VNDIRECT, tir 45 hodn thién rf sin
pham gilp khich hing xdy dumg Thap ti sin theo djnh huémg An tim diin nr tai VNDIRECT.




6. Chi phi quan I¥

Nam 2020 VNDIRECT tiép tue tdi v hba chi phi quin 1y, néng cao higu qua viin hanh chung
trén todn Cong tv. Trong co clu chi phi quan 1y, chi phi nhin syt chiém ¥ trong 1én nhat -
khodng 61% tbng chi phi quén j cong ty. Trong khi dé, chi phi thué vin phong ném 2020 tang
113% s0 v ndm 2019 do dinh hwémg mé ring chi nhanh, mang lwi 48 ting d6 phi cla Cdng
ty tai céc dia bdn trong diém trén cd murdc.

Chi phi quin Iy (ty ding) 2020 2019 % thay doi |
Chi phi nhén sy 2175 207,0 5%
Khiiu hao tai san 20,6 20,7 0%
Thué van phong 56,7 26,6 113%
Dijch vy mua ngodi 56,1 46,7 20%
Chi phi khac 7.2 4 -15%
Ting cing 358,0 3094 16%

Ngudin: Bdo cdo téi chinh
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V. HOAT DONG KHOT HO TRO
1. Hoat diing viin hinh kinh deanh v niing hye sb hia

Hoat djng vin hinh kinh doanh eiia VNDIRECT 43 dwge wu tién chudn héa va s héa trong
suit qud trinh hoat ddng 14 nam, gitp VNDIRECT c6 dupc viin héa quén tri hoat ddng rét linh
hogt ma vin dam bdo nguyén tic kiém sodl tam Jép maker - checker - balance nhim gidm thiéu
riti 7o 10i v@n hanh, nii ro tufin thi va i ro hoat ddng khéc.

Trong dinh huéng chuyén dich tir mit nén tdng giao dich sang nén tang quén I¥ tai sin cho
khich hang, VNDIRECT dém béo khich hing duge trai nghiém mdt hanh trinh dﬁu tir thudn
tién nhat, tir thoi didm khach hing mé t3i khoan (trye tuyén qua eKYC hay trye tidp tai quéy),
cho dén vige kidm tra sire khe ti chinh (financial health check), diing k¥ nhén vién chiim soc
tai khoan, thire hién giao dich trén bing gid, ding kY cde gbi dich vu cho vay ky quf, rit tién
vé tai khodn ngdn hang. . Tét ¢ cic hoat ding cia khach hinh duge thye hién nhanh chong,
tién nghi vii an todn trén nén ting iVND - nén ting quén Iy tAi san c4 nhin két ndi dy di voi
hé sinh thai san pham dich vu tai VWNDIRECT.

Nam 2020 thj tnrémg chimg khodn ¢6 nhidu bifn ddng vai khbi lwmg giao dich ting dit bién
trong cdc thang cudi niim, 1am cho thng khéi lwgmg giao dich vén hinh cia VNDIRECT nam
2020 tang manh su% s0 Vi nim 2019. Mic di viy hé théng vin hinh clia VNDIRECT luén
dép img dLrt;u: nhu céu ciia khéch hang d8i véi cde san phim dll.'.‘-l'l vu dd ed cling nhir xdy dymg
vi phit trién sin phém theo mue tidu kinh doanh méi - cung cép dich vu quin 1Y tii sin cho
nha diu tir ¢ nhdn,

i ngil gidm sit vin hanh kinh doanh d tich Iy dwoe kinh nghiém va niing Iy gidm sit va
quan trj van hanh, dim bao VNDIRECT dap (mg cdc didu kién vin hinh kinh doanh lién e
trong cde diéu kign cia thi tnedmg, Nam 2020, céc chinh sach gifin céch %3 hiji cia Chinh phi
cing d3 gitip VNDIRECT thir thach va tifp tuc hoan thién nang lue vin hinh tir xa va sé hoa
cdc canh bdo hogt ddng dédm bao an ninh thing tin v an ninh hé thing. VNDIRECT d2 thure
hign ké huau:h tmg phé nhiim dim bao hoat dﬂnng kinh doanh lién tyc (BCP), gitp dam bdo an
todn cao nhit cho khich hiing, nhén vién va doi tie khi e6 nhimg rii ro bét chot nh djch bénh,
thién tai... dong thiri gism thidu thi da anh hutmg dén hoat ddng kinh doanh caa Cong ty.

Cong ty da thue hién do hrimg Demand Rate vi cic diém cham kidm sodt nghiép w - hurdmg
téi ting cuwtmg niing lre vén hanh va nhin dign rid ro, giam thiéu 13i nghiép vy :mnng mife
0,01%. Cdc quy trinh vén hanh lién tue duee 651 vu 4é gidm lang phi va dwoc 56 hoa dé tidn i
s hoa 100% quy trinh nghiép vy téc nghiép vi hru it bb so dir ligu tdp trung, gidm ti cae
khdu khéng tao gid trj tnge tiép cho khich hing d& gidm thide cac chi phi hoat d8ng viin hanh
cia Ciong ty.

2. Hoat diing phdt trién ning lye cing nghé

VNDIRECT ngay tEr Wie déu thanh lip 43 lwa chon chién lwge ty phit trién he thu-ng chng nghé
vii che gidl phdp 56 héa. 2020 14 mit nim thir thach 1én cba VNDIRECT, khi nén ting ciing
nghé duge thir thich véi mdt mie tai 16m gdp nhidu 1in so véi nhimg thivi ki trude. Hé théng
VNIDRECT di dép img riit tt véi didu kign kinh doanh mdi, mac di Céng ty ciing gap théch
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thirc khi hé théng bj qud t4i giy mét én djnh trong két ndi v6i bén nhi mang va qud 13 cla céc
két néi dirge cung cip bi ddi tae dich vu bén ngodi. Cang ty da tiép tye diu tw ndng cip hi
thiing miy chi nhim dap (mg cic yéu chu mdér rong hé thong va ning lye i cho giao dich
chimg khodn.

Mét s6 thanh qua ndi bt cia Khoi Cong nghé trong nim 2020:

% Tién phong trén thj tnwémg trong vigc trién khai Giii phap Dinh danh khich hing dién
tir - eKYC trong quy trinh ding k¥ va xdc thye tal khoan. Giai phip eKYC tu
VNDIRECT dugre xiy dyng trén nén ting cdng nghé nhin dang ky te quang hoe OCR
va Tri tué nhin tao (Al - Artificial Intelligence), gidip nhin dién, ddi chieu ky 1y, hinh
fnh, khudn mat trén glé'_'.r tir tiry thén, video call, ddm bdo tinh chinh xéc, an lodan cao
cho toan bd quy trinh.

» Tiép tye ndng cép thi wu bing gis DBOARD vii nhimg vt tri vé the d vi tién ich,
toc A3 tai dir lidu cao, gitp cho nha du tr giao dich duge nhanh chong, thudn tién, phr,u:
v durgre quy mb khdch héng truy ciip ting manh trong ndim 2020, Khing chi dom thuén
14 Bang gia giao dich uhimg khodn, VINDIRECT di phit trién DBOARD tr6 thanh Nén
ting giao dich trye tuyén da ti sin — Noi ma nha dau tu cb thé giao dich trye tuyén
Chun,g khoan co s, Phii sinh, Chimg quyén, Chimg chi quy hay Trai phiu.

% Tiép tue phit tridn nén tang Quan 1Y tai san 1VND cho khach hnng cd nhin theo chién
lree DGO - con duémg kién tao sire khoe tai chinh va an tim ddu tr. IVND két ndi truse

tiép khdch hang véi hé sinh théi sin phim dich vy, hé tri thirc va d5i ngd chuyén gia tr
véin du tir tai VNDIRECT. Khéng chi cé vy, nén ting iVND con gigp cung cip cho
khiéch hing bdo cdo chi tiét cde logi tai san dang nim gilt mét céch thudn tién, tip trung,
kip thiri canh bdo nhimg bifn ddng v thi sin, thi truomg, gitp han ché rii ro trong qud
trinh ddu tir ciia khich hang,

» Ting cudmg cing tic quan tri va vin hanh hg théing céng nghé théng tin, diic bigt 1a
cng téc an ninh bdo mdt, an toan thing tin, chii trong giém sat, kiém sodt chit ché
24/24 theo hé théng quy trinh, quy dinh duge ban hinh va dinh k¥ ra soat cip nhit.
Trong n4m 2020 céc phirong in, kich ban xir Iy trong truémg hop phit sinh sy c cong
nghé thing tin dwge trién khai xdy dyng va td chire din tip dinh k¥, dim I::m nang lye
van hanh lién tuc, gitp he thing cong nghé thdng tin cia Cang ty hoat djng on dinh vi
an toan trong nam 2020

P ngii chuyén gia cong nghé ciia VNDIRECT ciing c6 nhiéu thay di nhin sir do vige thay
déi dinh hudng va sy cgnh tranh ngubn lyc tir ce cing ty chimg khodn Khic, nhung
VNDIRECT vén tiép tyc duy tri dwgc ning lye tl,r thidt k& va phat trién gidi phap mng nghg
cho cac hogt ding kinh doanh cit 13i. Cong ty ticp tuc ddu tr di ngd diF lidu va Al dé niing
cao ning liye phin tich nhin dién kinh doanh va liy loi thé cong nghé 1 loi thé cot 16i trong
hoat ddng kinh doanh cia VNDIRECT.

Trcmg nam 2021, VNDIRECT s# tiép tue tich cyc tham gja thir nghi$m va sin sing két ndi véi
hé thing Core méi KRX cin Sér giao dich HoSE khi h théng méi di vao vin hinh, Cong ty &
tiép tue hoan thién hé théng phyc vy lugng 13 va truy cip ln tir cing dong nhi diu tw
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Nim 2021 s& 14 nim ddu tign VNDIRECT trién khai tim nhin céng nghé 10 nam giai doan
2021-2030. Giir viing vi thé 14 cdng ty chimg khodn c6 nén ting céng nghé hang diu tai Viét
Mam, VNDIRECT sé tifp tue ti wunén tang giao dich, cic san phim giao dich hién dai hudmg
téi khich hang, thir nghiém céc md hinh kinh doanh mdi trén nén ting cong nghé sb, giip
khich hang cf dwoe trii nghidm diu tw thudn tién va an todn nhét tai VNDIRECT.,

3. Quin trj rii ro
Tiing quan hé thing QTRR tai VNDIRECT

VNDIRECT da xiy dyng bd phin quan trj rli ro va gidm sdt hoat déng dde lip véi ddi ngi
kinh doanh, vin hinh m# hinh quén trj “Ba tuyén phing thi™ theo thye hinh tién tifn trén thé
gidi va trong murée, d& ddm bdo ning lyc nhin dién, do Irtmg, theo ddi va kiém sodt rii ro &
moi cfp dd vi ede loai i ro, bao gdm ehe nli ro trong véu: nii ro thi tristmg riii ro thanh todn,
niii ro thanh khodn, i ro hoat déing, rii ro phdp 1§, i ro tin dyng.

# Tuyén phing thii thir nhit i cic don vi kinh doanh, cée bd phin hd tro v tic nghidp
kinh doanh cd chire ning xdy dimg va ban hinh cdc quy trinh ndi b, thire hién nhin
dang, do hwémg va xfy ding cdc han mire ri ro tai chinh don vi minh,

= Tuyén phing thi thir hai gdm bd phin QTRR va kidm sodt ndi by ¢6 chire ning xdy
dymg chinh sdeh, chién lwpc va t chire hoat déng QTRR, bao gém céing tic nhin dang,
do luomg, theo déi va QTRR théng nhit va ddc lp véi tuyén thir nhét,

# Tuyén phong thii thir ba 1i b phan kiém todn ndi b, bd phan trye thude Ban kiém
soft vi khing thufc Ban Bidu hinh ciia Cong ty, dinh kv hodie dit xudt thye hién cle
chuyén d& KTND nhim dinh gid thng quan hiéu qua hoat déng QTRR cia Cong tv .

MNiim 2020, hi thong chinh séch, quy ché, quy trinh vé vin hanh ndi by ciing nhur QTRR ciia
Céng ty tip tuc dirge nitng cip va hoan thign, chudn héa lai cdc md hinh, phiromg phap QTRRE
nhém ning cao ning lue kinh doanh riii ro clia VNDIRECT dé thich tmg vé&i céc co héi va
thich thire trén thj trémg.

Hg thing cic sin phim — dich vy trong linh vye t3i chinh néi chung vé trong pham vi hogt
dong cic cing ty chimg khodn noi riéng ngay cang da dang vii nhidu chu trisc phifc tap, céng
tie QTRR cang cén duwge chii trong dé gidm thigu nhimg tn thit khong mong muén xiy ra.
Tét i céc sin phim va dich vu trude khi duge ban hinh méi hay ban hinh sita di déu phai
trdi qua qud trinh nghién cinw, phén tich thj tnedmg k§ lutmg ¢ dua ra ké hoach phat ridn sin
phiim. Bing thiri, ¢d ba tuyén FO — MO - BO ciing tham gia dinh gi4 va déng gip ¥ kién dia
trén nén ting Risk Adjusted Pricing, xdy dung quy trinh vin hanh téc nghip nhét quédn voi sir
hi trer ciia hé thing céng nghé théng tin,

Bén canh hoat déng QTRR chung, trong nidm 2020 Céng ty d3 danh gid va nang cAp hoat diing
cia Hii ding ALCO vi Hgi dbng Dlu tr (IC) nhim dip img yéu chu vé ning cao ning lue
quén tr, dénh gid rii ro va thi wu vén cho Céng ty.

Quy trinh QTRR




Quy trinh QTRR tai VNDIRECT dugc wrién khai bao gém 4 bude: Whiln dién, do luémg, theo
di va kidm soat rii ro.

1. Nhiin dién rii ro:

Whiin din rili ro dugre thire hign & it ca cdc tuyén phong thit va tai tit ci cie don vi kinh doanh,
phing ban nghiép vy tai VNDIRECT. Viéc nhin dién rii ro trude tign duge thye hién tg ole
b phén kinh doanh, b0 phiin sén phim va bj phin phit sinh nghiép vy theo chire nang nghiép
vu thude tuyén phong thit thir nhit. Tiép dén, tuyén phong thi thir hai thire hién nhin dién i
ro theo céc mang nghiép vy rli ro chuyén mén.

Viée nhiin dién rii ro khong chi dimg lai & mdt rii ro riéng 1é ma can nhin di¢n tic djng lién
ddi cila céc loal rii ro, dic biét 13 céc loal mi ro trong yéu, lim co 5& cho viée do hrimg, theo
ddi vi kidm sodt dwge thye hidn dly do.

Vide nhin dién rii o dige thue hign boi nhiéu phwong phédp nhu thing qua s5 ligu thing kE,
phin tich SWOT, bing cdu hoi khio sit, thio lugn gitra bé phin QTRR, kidm sodt nfi by va
céc b phin nghiép vu lién quan,. ..

2. Po lrimg va dinh gii rii ro:
a. Do lwéng riti ro

B luémg rii ro duge thie hign trén co sir phén tich tie ddng ngln han va trung dai han cia rii
ro i i thu nhip, mire 4G an toén von, khi ning dat dwpe mye tidu kinh doanh va tinh twong
thich quy md hogt déng cia VNDIRECT timg thin k¥.

Viée do luimg rii ro phai dim bao dénh gi4 duge mirc 4o trong yéu va tic ddng tidm tang tdi
Céng ty, duge thyre hién thing qua b chi tidu do lubmg twong thich vii timg logi rii 1o cu thé,
bao gbm nhung khéng gidi han béi:

- Xe djnh trang thii rii ro: Trang théi danh myc, trang thii thanh toén theo déi the/sin pham,
trang théi khe hé thanh khodn, teang thai chénh lgeh rai ro 18i sudt theo cde ky tii dinh gid,
quy md dém thanh khoan,...

- Xic dinh xéc sudt xdy ra nii ro: PD, mé hinh BSM, théng ke cde 18i vin hinh. ..

. Xic dinh thn thit, mirc 46 rii o tiém ting: DG bién dong, PVOL, VAR, PnL...

. Cae phueng phip khac phit hop: Phurong phap dinh tinh, cde chi tiéu do ludmg rin ro khdc....
b. Hgn mec rii re

Tity vito bén chét ctia logi rii ro vi nghigp vy kinh doanh cu the, VNDIRECT c6 phuong phip
xéc dinh han mire ri ro tuomg img, dam béo nam trong khung khau vi nii ro toan hang va phu
hop véi chin luge kinh doanh ciia Cong ty timg thii ki,

Han mire riii ro dige xde dinh dya trén chién luge hogt ding cia toan Céng ty vi duge phin
quyén phe duyét theo cic chp quan I¥ aghigp vy, trong d6 han mie Tai ro ting cla Cong Ly
duge phe duyét bid HDOT. TGE hofie ¢4 nhin/don vj duge TG ty quyén thye hién phin bd
i cde sn phim, nghigp vy clp théip hom nhamg dim bao khing vuet qué han mic i ro tong;
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Vige xdc dinh han mire rii ro 6 thé thye hign béd phiromg phap dink leong (vi dy gid tri VAR)
hodc theo phuong phip dinh tinh (vi du phwong phép chuyén gia) do dom vi kinh doanh hojc
do b¢ phin QTRR dé xuit nhung ludn dim bdo b s thim dinh, danh gid déc lap cia tuyén
phing thi thir hai. Cac han mitc nii ro ndy s& duge dinh ki thyc hién dénh gid tinh hep 1§ cia
gid trj han mite dé cd che didu chinh cin thidt va kip théd,

3. Theo ddi rii ro:

Vige theo ddi rii ro duge thue hign dinh k¥ nhim dénh gid kip théd va dua ra cinh bdo sém
cde nguy oo tiém in 48i v&i hoat ddng kinh doanh.

VNDIRECT xdy dyng hé thing bio cdo quin trj ndi bd vai thn sudt phit hop voi mire di chi
tiét va cdp thiét clia néi dung béo cao, tink trong yéu i logi nii ro va khi niing dép fmg vi
nguin Iye con nguii. HE théng béo cdo cin dige gir 161 ede c4 nhin, b phin thich hgp cho
vie tiép nhan va ra quyét dinh chi dgo kip thed, phit hop véi didn bién i 1o va dinh hudng
ciia nghiép vy kinh doanh.

4. Kiim sodt rif ro:

Kiém sodt rii ro duge thuc hién disa trén khung khiu vi riii ro vi cde han mirc mii ro 3 dirge
phé duyét trong ‘mg voi timg nghiép vu kinh doanh;

VNDIRECT xdy dyng céc bign phap phing ngira, gidm thidu va xir 1§ kip théd véi céc ni ro,
dam bao tudin thi edc quy dinh cda phap lujt, cde han mire rii ro va cd eo ché gidm sat, kidm
tra vide thue hién cdc bién phép ndy. Tit ca céc ci nbin, b phan trong hé thing VNDIRECT
déu cé tréieh nhigm thye hién kidm sodt rii ro theo chire ning, nhigm vy cu thé duee quy dinh
tai hé théng véin bén quan trj ndi b ciia Cong ty timg thed k.

Trong nim 2020, VNDIRECT thue hién céng tic QTRR d5i véi mét sb nii ro trong yéu nhur
Sau:

RUI RO THI TRUONG

Riti ro thi trudmg 14 cée nidi ro phét sinh tir bién ding bit lgi ciia cdc nhin t thi treomg (gid cd
phicu, gid hing héa, 13 sudt, ty gid) 16i trang thai nii ro nfm gi, tr 46 giy ra thn thit vé vén
hodic lgn nhudn che Cong ty

Riii ro thj treimg tidm dn 4 véi cde nghidp vu va cing ey tai chinh san tai VNDIRECT:

- Nghidp vu s doanh va diu tr cd phifu: Chju rii ro tir bién ding gid cb phiéu:
Nghiép vyt diu tur va kinh doanh tréi phiéu: Chiu ri ro tir bifn ddng gia gify tir e6 gid (bao
gom ca bién déng true tifp cia gid trai phiéu niém vét va bidn dong 131 suft d8i voi cae
logi trdi phicu, gidy té ¢é zia khic); '

= Nghiép vu thi tnrémg: Chiu rili ro tir bién dong 15 sudt va t gia;

- Mghiép vu cho vay ky qui: Chiu rii ro tir bién djng gié cb phifu va bién déng gid 14 san
dam bao chju rii ro tir gid hang héa, 1 sudt, iy gid... (néu co)

Vige do luémg rii ro thi trudmg tai VNDIRECT dirge thye hién théng qua b cong cu do heémg

rii ro cer biin, bao gdm nhung khing gidi han béi:
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- Trang thii rii ro: Trang thi gidy & cé gid, trang théi ngoai t&, ...

- L nhufn danh mue diu tr: Bao gim ¢ loi nhudn 3 thye hign va lyi nhuin ddnh gid lai
theo gid tri thi truimg nhim phan dnh chinh x4c va kip thif nhét 14c dong cia bién ding
thi triréme téi teang thii danh mye nim git;

PV01 — Present value of 1 basis point: Bo lwémg bién ding gid trj thi trudmg cia danh myc

(danh muc tréi phigu...) néu 1 sut thi tnoémg bign déng 0.01%:

- VAR — Value at Risk: Do duimg mirc 15 ti da ciia danh muyc trong mft khoang thin gian
nhdt dinh vii mat 46 tin ciy xde dinh trudce;

- D) bién dong nhén t6 rii ro thi trudmg dé tir 46 xdy dung va dibu chinh cde chién luge
phing vé. Vi du nhw voi danh mye chimg quyén c6 dim bao, 4§ bin ding gia chimg
khodn cor sér 1 tham sb trong véu dé tinh todn gig chimg quyén;

Mt s6 mug cy do lwimg rii ro thi truémg khac; Greek letiers, ANIL, Duration, .
1inF’["»l[}l.‘t"l'.Ed:T thiét 1ip cdc han mitc rii ro trén co s& phin tich b§ chi tidu do luimg rEu ro, chién
hrge kinh doanh va khén vi ri ro clia VNDIRECT. Cée han mite nii ro thi truémg cua Cong ty
da duge thiét 13p bao gdm nhumg khéng bi gidi han bai:

- Han mirc trang thai;
- Hanmirc 15, bao gbm cde ngudmg cénh béa 15;

Han miire thivi gian nim giir
VNDIRECT thue hién quan tri rii ro thi trrémg theo m hinh 3 tuyén phing thi. B§ phin
QTRR v kiém sodt ndi bj phéi hop véi cic don vi kinh doanh va vin hanh nghigp vy xdy
dymg b viin ban ndi b (quy ché, quy dinh, quyét dinh, quy trinh, huémg din) quy dinh £3
phueng phip do lubmg ri rﬂ,h&thﬁngvatan sudt bdo céo quan trj, han mirc rii ro vnphﬁncip
ity quyén, chire ning nhim vy cia cic cap, don vi trong h¢ théng VNDIRECT dbi vixi cong
téc quéin trj ri ro thi tnromg.

Ngodi ra, VNDIRECT ciing ning cao trinh dj nghiép vy cia cic can bd nhén vién thing qua
céc chuomg trinh dao tao dinh ki tép trung, dio tao tai chd, cde khoa hoc bén ngoai.

RUI RO TIN DUNG

R ro tin dung li rii ro khich hang khing thye hign hodic khing o kha ning thyre hién mt
phin hofic todn b nghia v ng theo hop ding hofic theo thoa thuin vai VNDIRECT.

Rl ro tin dung tiém dn vii cac nghigp vu hoat dgng sau cia VNDIRECT:

. Hoat 8dng diu tr twéi phiu, gidy & cb gia, hop déng tién gir (hogt dgng diu nr tai chinh);
- Hoat ding cho vay ky quy;

VNDIRECT thyc hién QTRR déi véi rii ro tin dung theo mé hinh 3 wyén phéng thi ddi dya
trén bén chét kinh doanh vi mmire d i ro cla timg nghiép vy. B& phin QTRR va kiém sodit
nifi hqphmhop vir cac dom vi k:nhduanhv&ﬁrﬁnhanhng‘mﬁp vu:-:riy -:Ir.mgb:‘:l viin ban ni bé
quy djnh rd phuong phip do ludmg, han mirc mi ro, he 1hﬁng va thn suit bio cdo twomg thich
véi timg san phidm. Dai vii 02 hoat ddng chinh, VNDIRECT thye hién quan 1§ rii ro tin dyng
nhur sau:
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» Hogt dbng diu tr tai chinh: Do gid trj cde khodn din tr nay thirémg 1ém nén VNDIRECT
chi trong dénh gid khich hing va hi sor dfin tir k¥ ludmg trén cac khia canh: Uy tin cda
tf chirc phat hénh (dupe dinh gid theo md hinh xép hang tin nhiém, dira trén khio it
thure: 18, mang lréi thing tin o6 the thu thip,...), dénh gia tai sin dam bio (theo cic mé
hinh dinh gid tién tién d& ap dyng céc ty 1@ gidm i hay mie cho vay twong img), hd
s 14 chinh doanh nghi#p vA ngudn thu 4 chi trd cdc nghia vy no. Neodi ra,
VNDIRECT 14 efing ty cd khfu vi rii ro khé thip dbi véi nghip vu nay khi ddi tdc déy
4 ciic th chirc o6 uy tin trén thi tretmg nhu VCB, BIDV, MBB, TCB, VIB... (d4i vai
cée TCTD) hay DXG, HDG... (d6i v&i doanh nghiép). Cong ty cling thift 1dp céc han
mire vi edng ey twong tmg dé giam thidu rii ro 881 véd hoat ddng nay nhir han mite
trang thdi, giti han ty I& cho vay trén thi sén dam bédo, quy dinh cdc gidi han véi hi so
tai chinh doanh nghiép, theo dai trwde va sau gidl ngin..

» Hoat ding cho vay ky quf: Mai khéch hang khi dén véi VNDIRECT déu phéi tri qua
quy trinh nhéin biét thong tin khach hang (KYC) dé dénh gid uy tin khach hang. Cho
vay k¥ qu¥ 1a hoat dong cit 16i cia cong ty chimg khodn va duge giam thidu rii ro phat
sinh théng qua viéc thiét lip cdc chi =6 theo dbi, han mirc mii ro theo quy dinh cioa
UBCK eiing nhur theo khiu vi riti ro ciia VNDIRECT, bao gém nhimg Ir_hﬁng gidi han
biéi: Téng han mirc cho vay; Han mire cho vay theo khach hing, theo mi cb phitu, theo
nganh nghé; Cde nguimg t¥ 16 k§ quif vi kign phap xir I tuwomg tmg; Panh gia danh
myc cho vay theo cic mo hinh ndi bd (DRATING) va khau vi rii ro cia Cang ty.

RUI RO THANH TOAN

Rudi ro thanh todn 14 rii ro xéy ra khi ddi tdc khéng thye hién hogic khdng cd kha ning thayre hién
mit phan hodic toin b nghia vu thanh todn ding han hode khing chuyén giao thi sdn ding nhu
cam két véi VNDIRECT.

Riii ro thanh todn xudt phat tir trang théi thanh toan cha di tie bit li vini trang théi mir ban
diu (15 vi thé) hode déi tie khong c6 khi nang thire hign thanh todn do vn 48 phét sinh ni bi,
Viée do lwimg riii ro thanh toan t9i VNDIRECT duge thire hign theo ci phiong phip dinh tinh
vi phuremg phip dinh lugng, cu thé:

- Phuemg phép dinh tinh: Thuyc hién phin tich, thim dinh khéch hang/ddi tic dé tir 86 ddnh
gid uy tin v & tin edy cia 35 tic/khdch hing;

- Phuong phap dinh hrong: Diga trén do luémg di ligu lich sir v& quy mé thanh todn cia timg
5N phﬁm"nghu;p vu tai chinh, gid tri tAi sin dém béo, ... d8 tir 46 dénh gid mii ro cia Cdng
ty.

Trén car sér di ligu phén tich dinh tinh va dinh lugng, mire 4 trong yéu ciia sin phim tii chinh,

W;IREET xfy dung cée han mire ri ro thanh todn bao gom: Han mire di thc, Han mire sin

ph

VNDIRECT thye hién quén tri rii ro thanh todn theo mé hinh 3 tuyén phing tha. B phin
QTRR va kiém sodt ndi bd phﬁ: hop vai cac dom vi kinh doanh va vin hinh nghigp vy xa:.r
dimg bd vén ban ndi bd quy dinh rd phuong phap do luémg, han mire rii ro, hé théng v tin
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sudt béo cdo twomg thich v timg sin phim. Cong ty ¢6 quy dinh ndi bo vé dénh gid tin dyng
khich hing cling nhur danh gid chiit luong tai san dam bao cia danh mye sin p]ﬁm chju rii ro
thanh todn.

RUI RO THANH KHOAN

Rii ro thanh khodn 4 rii ro xdy ra khi VNDIRECT khéing thé thanh todn céc nghfa vu ti chinh
dén han, hodic ¢6 kha néng thyre hién edc nghla vu tai chinh dén han nhung phai wa chi phi cao
hom chi phi binh quén thi truimg xudt phat tir vige Cong ty phéi huy ddng déng vibn mdi vei
chi phi cao hodie khang thé chuyén dbi cdc cong ey tai ehinh thinh tién mét vii gid irj hop Ly
trong ngén han do thidu hut thanh khoan thj truong.

Rii ro thanh khodn xudt phét tir viée dong tién vao cia VNDIRECT khong da dép img ding
tién ra, hay néi cach khéc 1 sy mét cin xtng vé dong tién trong cdu triic bang cin d6i ké todn.
Vide do luimg rii ro thanh khodn duge thye hién thing qua mgt sb cdng ey chinh sau:

- Khe hér chénh lach kir hgn tinh: Do luémg mic &) chénh léch gilta dong tien vio va dong
tidn ra theo cde thang ko han khic nhau dya trén céu tric bang cin ddi ké todn tinh, tir do
dénh gié mirc 43 phoi nhi®m hin tai véi riti o thanh khodn cla Cong ty;

- Khe hér chénh léch ki han déng: Tuomg ty nhur khe hér chénh 1§ch ki han tinh nlumg co xét
dén cdc yéu th didu chinh niw ké hogch sir dung ngudn trong tuong lai, céc cam kéthan
mire gidi ngin tiém tang, yéu tb hinh vi vE ra ng treke han,...

- Bém thanh khoan: Do luimg gid tri tim dém thanh khoin gbm céc 14 sin co kha ning
chuyén déi thanh tién trong ngin han d¢ ddp img céc nghia vu chi trd cia Cong ty, vi dw:
Tréi phiéu chinh phi, han mire tin dyng c6 thé sir dyng, cde ¢b phidu o tinh thanh khodn
RO, ..

. Céng ty ciing xiy dung céc kich ban cing thiing thanh khodn gia dinh va kha nang bd dip
thiéu hyt thanh khodn nhim chi ddng 461 phé vai cde tinh hudng cd thé xay ra;

- M@t sb chi tibu do lrimg khic nhu: Ty 1& khe hér thanh khodn so véi ng phdi ted, ty 1§ ki
han binh quén ciia tai sian 50 v k¥ han binh quin ca ny phai tra. ..

Cain oif trén két qua do ludmg rii ro thanh khoén tiém ting, VNDIRECT thiét lip cée han mirc

risi To thanh khoan cin thiét theo nhu ciu va khiu vi rii ro cis Chng ty timg théd kY.

VNDIRECT thye hién quan tr rili ro thanh khodn theo md hinh 3 tuyén phong thil. Céng ty

%y dymg va ban hinh hé thong cac viin hin ndi b doi vir cong téc quan tri nii ro thanh khoan,

dém béo céng tic nhin dién, do lubng, theo dai va kidm sodt rii ro thanh thanh khodn duge

thyre thi thi we nhit.

Vigc QTRR thanh khodn dirge thue hign hing ngiy. Cée don vi trong hé thing Céng ty duy tr

kénh twong tic vi phéi hop chit ché trong céng tic bio ngudn, ding ky ké hoach sir dyng

ngudn cling nhu gifi cde cdnh béo thi truimg 4 cin dbi dong tién dat higu qua nhdt, giam thice
nguy co mat thanh khodn;

VNDIRECT ciing thue hién chién luge da dang héa danh mye tai sin v nguin von, khing

ngimg tim kidm cic ngun i trg vin tir bén thir ba dé gop phin clng ¢b tim dém thanh khodn,

gia tang khé nang déi pho véi cde tinh hubng cang thing thanh khodn;

RUI RO FHAP LY
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Rii ro phdp I¥ 14 rai ro phat sinh tir vi¢c khéng tudn thd cic quy dinh phép 1y lién quan dén
hoat déng kinh doanh vi tir viée hiy b hgp ding do hop déng vé higu, wirot qua quyén han,
thigu sit cae diéu khodn hode chira hoan thién cic tiéu chuln, hodc do céc nguyén nhén khic.
Riii ro phap 1 1 rili ro 6 tie ddng |ém t&i hoat déng kinh doanh cta doanh nghiép. D& vai
logi hinh rii ro phép 1¥, VNDIRECT di thinh Jip Pan Phap ché va Kiém sodt Nai b, ¢6 trich
nhiém tham gia tu vin phép Iy cho céc khi kinh doanh, tham gia phé chuin cho vige dua vio
viin hanh ede quy trinh, sin phim dich v méi. Thie hién cée phin tich gia dinh v2 thay dbi aé
¢t ké hoach diu chinh kip thivi, Péng thir, Céing ty ciing thye hién rA sodt lai céc vin bin néi
bé va edc hop dong 43 k¥ két, dam bao phil hep va tuin thi cée quy dinh cia phép luit;
Ngodi ra, ¢in b nhin vién VNDIRECCT ludn khiéng ngimg hoc héi kinh nghiém tir ri ro da
phit sinh tai ndi b VNDIRECT vé cdc di tromg bén ngodi 48 thue hién didu chinh va ning
cip hoat diing quén trj rii ro phép I¥, tham khio ¥ kién cia céc dodn kidm tra, thanh tra, kidm
todn diic 18p.

RUI RO HOAT PONG

Riti o hogat dong 12 rii ro xdy ra do 161 k¥ thudt, 15 he thing va quy trinh nghép vy, do véu 10
con nguin trong qua trinh tde nghigp, do céc yeéu to bén ngodi 1am thn that vé tdi chinh, tic
ding tiu cwe phi tai chinh 461 véi VNDIRECT.,

Riii ro hoat dgng tiém dn trong tht e cac hoat ding va nghiép vu tai doanh nghiép. Trong vin
hinh cia YNDIRECT, cdc nii ro chinh lién quan dén hoat ddng bao gn%:m: rii ro an todn bao
mit thong tin, nii ro xung dét Igi ich, nii ro quy trinh tie nghiép giao dich, ri ro con ngu,
rili ro 1 ha ting viln thong va nhi cung cdp tir bén thit ba,. .

# Rii ro an toan bio m{t théng tin: Cong ty c6 hé thing phin quyén truy cip thing tin
tai khodn cda khach hing va c6 cam két ky ay quyén cia khach hing cho cde nhan vién
kinh doanh duge truy cp tai khodn vi quin 1§ cham séc theo yéu cdu ciia khach hang.
Hé thiing s theo di néu ¢é nhimg truy cip la v cinh bdo 147 bd phin kifm sodt rii m
nghi¢p vu. Cle nhin vién khi vio cde bd phin co truy ciip trire Gép t6i théng tin khdch
hang deu phai ki eam két bao mit thong tin khach hing nhim ning cao ¢ thirc hdo vé
leri ich ctia khich hang va uy tin cla cong ty. Bdng thii, cdc nhin vién niy duge sir
dung mdy tinh do dé ghi lai cde hanh dng thyre hién trén phin mém nghidp vu va kidm
sodt chiit ch& di liéu ra vio,

# Rui ro xung dit lyi ich gitra cong ty va khdch hang, gitta nhin vién kinh doanh v
chng ty vi khich hang, gitta syt binh déng gilta cde khéch hang: Céng ty yéu cdu timg
vi tri kinh doanh phai k§ cam két khang xung dit o ich va khai bdo xung dét véi bé
phén kiém sodt tudn thit, Mei tidm dn rii ro mé khéng ¢6 khai héo xung ddt duge coi
14 vi pham cé thé diin dén nghi viée.

» Riii ro bao mgt thing tin vit s& hitw tri tug: Mat 56 bd phén o6 truy cip dén bi qu}rél
kinh doanh va sér hitu tri tug cia cng ty nhu bé phin cong nghé, bd phan phét tridn sdn
phim, b phin kiém sodt chit lvong va chinh séch kinh doanh. Céc nhin vién cim bé
phin niy déu duge ddo tao ¥ thirc bao vé so hifu tri teé tip thé va kf cam két ching
canh tranh trire 68p khi cd chuyén d8i edng vide,
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Riil ro con mgwdi do cf ¥ lam dyng tin nhiém ciia nhin vién kinh doanh hay 48 ngil
nghiép vu: moi quy trinh nghiép vy hay vin hanh kinh doanh déy duge tich bach theo
nguyén tc tam lip maker — checker — balance ¢é dim bao tinh dc 1ip git nguin thye
hién v& ngudi kifm tra. Nguyén the nay dwge dp dung trong moi thiét ké quy trinh
nghiép vu vA hoat ddng clia cing ty bao ghm cic nghiép vy kinh doanh, nghiép vu hach
todn he théng dén nghigp vy hd trg vi kidm sodt.

Riii ro 131 ha ting vifn thing va nha cung cip thir ba: Li he thing cd thé do didmg
truyén gitra Céng ty va hai & Giao dich khéng &n dinh, anh huwdng dén vide truyén
lénh 1&n hé thing ghi nhin lénh; hé thing béo cdo bi 131, din dén thiéu théng tin va
chiim 1 trong vige canh béo riii ro. Vi vy, Cing ty thudmg xuyén kiém tra hé thing
Core, hé thong dit lénh, hé thong do vi test 14i, chinh sich bao tri djch vy cla nha cung
clip bén ngoai... nhim dam bo tinh dn djnh, thing subt clia h§ thing; Cdng ty clng
dhu 1 xdy dimg site backup d& dam bdo tin &0 dinh va lién tye cla hé théng & mitc cao
nhat.

KE HOACH HOAT DONG QTRR NAM 2021

Trong béi canh méi truémg kinh € vi mé nidm 2021 duge dy bao ebn nhidu bidn dong phirc tap
v tiém fn nhidu rii ro, VNDIRECT sé tiép tyc thye hign chinh sach QTRR thin trong, 1dp
trung nguiin lwe dé tiép tyc hoan thign ning lye nhén dign, kigm sodt va phing ngiva rii ro. Ban
Lanh dao ¢i d& ra nhimg ké hoach cy thé nhim ning cao ning lyc kinh doanh rii ro ciia
VNDIRECT tréa cdc méng hogt déng cho vay giao dich ky qui va cho vay du tw, hogt ding
kinh doanh ngudn vén, kinh doanh trii phiéu vi kinh doanh cb phiéu,
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Hnﬁnthm;n bé khiu vi rii ro va han mire riii ro todn difn d¢ kiém sodt va tinh todn duoe

hé 56 rid ro cha cdng ty trong mgi diéu kign coa thi trémg.

Hodn thin ning lyre tham dinh riii ro, s& hoa nén ting phén tich v chém diém xép hang
cih phin danh gid tin nhiém va xép hang khach hing vi cde co hii, i ro cha thi tririmg

d& gitip 461 ngil kinh doanh c6 céng cy thim dinh nhanh va chinh xdc ning cao néng

Ire va the di ra quyét dinh,

Hodn thién h théng canh béo tir ddng vai hogt dng cho vay giao dich ky quy.

Xdy dyng cong cy gidm sat rii ro tedn thi gita cam két cia nhén vién kinh doanh vii

khich hing dé dam bao quydn lgi cia khich hang duge thyc thi & mirc cas nhat,

Chi trong cong tie dio tao nghiép vy, truyén thong viin hoa tuin thi, ning cao ¥ thir

qué.n tri riii ro dén timg nhén vién trong Cong ty.

Tiép tuc phit trién trung tim dit liéa dap | mg nhu cdu ting trudmg, ning cao khi ning

sfin s:mg v hoat dong lién e cia hé thing cong nghé thing tin, ddp lmg déiy du céc

yéu chu kinh doanh va quan trj diéu hanh cla Cong ty.

Trién khai gidi phép phong chéng rd ri dit lidu (DLP) dé bao vé che thong tin Mat, thang

tin nii b v s& hitu tri tug coa Cong ty

Ming cao ning lyc cla trung tim dif lifu dy pht'mg, tién hanh dién tgp dinh ki rihéim

dim bdo kha ning hoat ddng lidn tyc cla hé théng CNTT khi hé thdng bén trung tam

dit lidu chinh gip sy o,
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V. BAO CAO PHAT TRIEN BEN VOUNG
Xudt phat tir thm nhin tré thinh Hé sinh théi dich vu diu tr cue ki don gidn cho moi ngui &
mol nen va 51 ménh kién tap con duimg sitc khoe tii chinh v an tim @i tr cho khich hang,
chién hrge kinh doanh ciing nhur viée thyre thi cde hoat déng kinh doanh tai VNDIRECT eé lién
quan chiit ché véi chidn luge vé phat trién bén vimg vé trich nhiém x3 hdi cia VNDIRECT,

VNDIRECT xdc dinh moi hogt dng cia edng ty ddu ¢6 lién quan va anh huémg 16 ode ddi
trgng bén trong va bén ngodi doanh nghiép gdm cé: Khich hing, Ngudi lao ding, Cé
déng/Nha diu tw, Co quan quén 1y, Thi trdmg. VNDIRECT cam két vigc trién khai cée hoat
ding kinh doanh, xiy dymg chién luge dii han déu dénh gid diy di mire 43 anh huimg va dém
bio 1o feh 481 vér cée bén lién quan.

Bén lién quan | Chi tiét Bén lién quan | Muc tiéu phit trién bén vimg

»  Fhroc lam viée trong mdi tredmg trang b day di
co s vt chit, nén tang hd trg, tidp efin v co
héi hoc tip, pht trién dé tim ra con dwimng phat

Nguiri lao ding trién sir nghifp ciia ban thin
*  Duge hiimg diy i cde quyén loi, phic loi va
Bin  trong thu nhip
Céng ty » Co héi thang tién

* Hoat déng kinh doanh, sit dung von higu qua

» VNDIRECT cam két sir binh ding va dim bao
quyén loi clia moi ed déng

+ Cung cap théng tin minh bach, kip thiri

Ci déng/Nha diu tw

* Khach hing la trong tim trong tit ci cde quyét
dinh kinh doanh, phat trién san phim dich vy,
quy trinh dich vy, nén ting cng nghé phuc vy
cia VNDIRECT

* Vi tu cach 1a bén cung cdp san phim dich vy g

Khsdch hang chinh, or viin quén Iy tai sin, VNDIRECT cam

két uy tin vé chit lrgng dich vy, khich quan

trong viée dwa ra cdc ¥ kifn tr vén, khuyén nghi
phiin tich, tinh minh bach vi an todn trong quan

Iy ti sén va cung cdp thong tin phuc vu quyét

dinh diu tr cia Khéch hing

Bén  ngoai
Cing ty

* VNDIRECT tudin thii diy di céc quy dinh phap

Co quan quin I¥ it

o Chip hinh ddy di céc nghia vu v& Thué, va cic
khoan phai ndp cho Ngin sich Nha mréc




Phat trién kinh doarh theo ding dinh hwémg coa
Mhi nurde

Thi trwimg ching

VMDIRECT la don vj tién phong, tich cyc
xuyén dong gop ¥ kién @é xudt phat trién cho thi
truimg chimg khodn & xdy dymg thj trutmg

ﬁ:ﬁ:’ﬂng dog | img Khodn minh bach vi pht trién an todn
- Chia s& kién thie, xdy dung cing ddng diu tu
phit trién bén vimg lau dai
Tuéin thi cée ludt phip vé kinh té xa hdi
Ddo tao dinh hudng cho thé hé lim nghé mii,
Xa hgi trao kién thire, trao co hi

Tham gia céc hoat ding déng gop cho x3 hii,
thién nguyén

1. Véi Ch dang va Nha diiu tw

Ting truimg bén vimg vé mit kinh té

Trong 14 ndm thanh Idp, déng hinh va phat trién cing thi truimg chimg khodn Viét Nam,
VNDIRECT tw hao 14 mét trong nhiing cfng ty chimg khoan uy tin hang diu va lién tyc co
nhimg thay ddi dét phat dé thich img voi diéu kign thj trutmg. Nam 2020, vugt qua nhimg
théich thire tir nén kinh té, VNDIRECT vin dat duoe mite ting tnrémg va két qua kinh doanh
wirgit céc chi tiéu ké hoach kinh doanh duge Pai hi dbng <o déng thibmg nién thong qua.

T Chi tiéu dt ra K& hoach Kit qui dat %4 Thye hign/Ké
durge hogch
1 | Thi phin mbi gidi Tang truémg so | 7,19% Tang trudmg 5,58% so
vii 2019 véi 2019 (Thi phin méi

ght el VIND trong
nim 2019 dat 6,81%)

2 | Doanh thu hgp nhét 1865ty dong | 2.134 1y dong | Vot 14,4% so véi ké
hoach

3 | Lo nhudn sau thué hop | 403 ty dong 692 1y ding Virot 70,9% so vii ké

nhat hogach

Nguon: VSD, Bdo cdo tai chinh

T 12 Loi nhudn trén vén chi sé hirg (ROE) tiép te dn dinh va 13 mit trong céc cong ty cd
mitc ROE cao nhét trén thj truémg trong nim 2020, dat mirc 18%, tang 51,3% so voi nim 2019
(11,9%) thé hién hiéu qué trong sit dyng vén déu ur eling nhu 13 minh chimg cho lgi thé canh
tranh bén vimg cia VNDIRECT so véi céc cong ty chimg khodn khac twén thi treimg.
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Bén canh vigc sit dung vin va hoat déng kinh doanh higu qua, dém béo loi ich kinh té cho ef
ddng vi nhi ddu tr, VNDIRECT eiing ludn chi trong cde chinh sich dim bao cic quyén lod
khic ciia déng vé quyén tham gia hidu quyét tai DPHPCE, quyén tham gia vao cde quyét dinh
lién quan dén sy thay dbi quan trong cia Céng ty, quyén duge doi xir binh ding, quyvén tiép
cdn cic thong tin minh bach va kip théi. Nha dfins tar va e déng duge tao diéu kién liép ciin cic
théing tin ela VIND tir nén ting da dang cac kénh giao tifp tir website, email, béo cdo thudmg
nién, hdi nghj khich hing va nha diu tr va cdc nén ting x4 hii khéc cia Céng ty d4m béo tinh
kip thiri v tin efiy cia théng tin. Viée cong bd théng tin duge thue hign bing ca ngén ngit
Tiéng Anh va Tifng Viét 8 ddm bio céc nha diu twed dong mede ngodi ciing dirge tiép cin
théng tin day di.

2. ¥iri Ngwriv Iao ding
Chinh sach phat tri¢n ngudn nhin lwe hwéng t6i phat trién bén vimg

Tai VNDIRECT cde myc tiéu quan tri va phét trién nguén nhin lye luén duge gin cling v
muc tidu phit tridn bén vitng ciia Cong ty. Tai VWDIRECT, Nguir lao ding duoc trao cdc co
hii lam nghé chin chinh, ¢or hii ring mér dé thir thach bdn thin. M3i ca nhén s& déu duoc tao
digu kién chng bing d& duoe hoe tp, dio to phat trién ning lyc bin thin. Ciing véi do, mai
cd nhiin JAm viée tai VNDIRECT déu duoc quan tim, dio tao va dinh hurdmg dé tim ra con
dirimg phét tridn su nghiép ciia bén thin, khing dinh gid trj cta minh trong chubi gid tr| mang
lai cho Khach hang va Cong ty.

Bi ngil lao déng 1a mét nhin 1 trang chudi gid tri mad VNDIRECT tao ra mang lai lod ich cho
khach hing. Vige ddo a0 vA phét trién ngudn nhén lye duge VNDIRECT xébc dinh 13 mit véu
t6 vé ciing quan trong va duge VNDIRECT tp trung ngudn lve diu tr. VNDIRECT thubdmg
xuyén th chire cde khéa dio tgo d& cung edp, lign tuc trau ddi vé ning cao tri thirc nghiép v,
k¥ ning chuyén mén, dao dirc nghé nghiép cho ddi ngfl lao ddng.

Loai hinh dio tao Si buiii @40 tgo | S8 legt ngwivi tham gia
Bio tao dinh huémg cho CBNV 53 3.200
Két ndi cho CBNV 8 891
Workshop, chia sé cdp nhit dinh hudmg hoat 4 260
déng kinh doanh

K# néng thye hanh chinh niém 12 3144

Ngudn: VNDIRECT

VNDIRECT ludn khuyén khich viin hoa hr,:u: tip wl tyr déo tao phat trién cia mdi cd nhin con
ngirii trong tip thé thing qua viée cung cﬁp che nén tang ddo tgo trre tuvén cho dai ngil lao
déng nhim mye dich hd trg Ngudn lao dong oo the dé ding tidp clin véi che tri thirc nghigp v,
hé ﬂﬂng guy trinh vin ban huémg din nghlﬁp vu eling nhu rén luyén cfe k9 ning méi trnng

thiri dai cong nghi 50, ddp tmg cho sir thay d8i lién tuc cua thi trivémg v chién lupc phét trién
cla VNDIRECT.
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Neutd lao déng duge dam bio thu nhip va cde quyén loi ximg déng véi cde gid trf md minh
mang lgi. Véi céc chinh sich 16 ring va minh bach, Céng ty mang dén cho Nguwbi lao ding
nhiing gid tri vt chét vA tinh thin ma ho ximg ddng duoc hwémg, VNDIRECT cam két bio
dam céc chinh shch, quyén lgi hop phip, chinh ding cla Ngudi lao ddng ciing nhir nghigm the
twin thit cée quy dinh phdp ludt, tham gia béo hidm v t&, bao hiém xa hii.

Bén canh viée dirge tao didu kién ede co hii cﬁng hién trong ngh;‘-. ciing nhu ddm bdo che quyén
loi v& kinh 18, Nguivi lao déing con duge trang bj cor sér viit chiit lam vige, cong cu, nén tang hd
tror iy di v lign tue duoe céi tién dé phis hop vl chién luge s hda cha cing ty, dam bao tng
hifu quéa va hidu suit lao ding.

3. Vi khich hing
Khich hing Ii trung tim trong chudi gid trj tpo ra sin phim, dich vy ciia VNDIRECT

VNDIRECT cung ciip nén ting sin phdm dich vy dau tw tai chinh da dang cho khich héng cd
nhan, khich hang 1 chie, dinh ché va doanh nghiép khing chi trong mrée va nude ngodi véi
thm nhin tré thinh hé sinh thai dich vy diu tur cye k¥ dom gidn cho tt ci moi ngudi & tit ¢
moi not,

Nhin dién duge nhu ciu diu tr ngay cang tré nén thiét yéu va 1a k§ niing cfn o6 trong dicu
kién kinh t& x3 hoi dang vA s& thay ddi rit nhanh chéng, VNDIRECT lya chon st ménh cla
miinh I gitip khich hang xiy dung duge ké hogch téi chinh va hinh trinh diu nr hudng 1i sy
tir do vé téi chinh. Theo dé ngoai nén ting sin phim djch vy tdi chinh diu tir da dang, duge
thiét ké linh hoat va phit hop cho timg dbi twgmg khich hing, VINDIRECT con quan tim chi
trong Wi viée chia sé, cung cap tri thire ddu tr cho khing chi céc khich hang hign hitu cua
VNDIRECT mié con céc khich hang tiém niing nhim myc dich kién tao mét cong ding ddu
bén vimg,

Tai VNDIRECT, tt ¢4 céc sin phim dich vy tir quy trinh nghién ciru phat trign R&D, thict ké
v viin hinh &8 141 duge tay khach hing déu dwge danh gid nghién cou dya tén diy liéu phin
tich nhu cau khach hang, dp dung him lugmg cong nghé v tr ddng hda cao nhit trong qui
trinh vén hinh nhim tao tedi nghigm 5t nhit cho khich hang. Nam 2020, VNDIRECT da dua
vio tridn khai djch vy mé thi khodn DGO véi quy trinh xéc thye thing tin khich hang tree
tuyén - eKYC theo di khéch hang cd thé hoan tit vige md thi khodn va giao djch cée sin phim
dich vy tai chinh diy tr cia VNDIRECT trong thiri gian sém nhét, Vi cac khich hing da ]a
nhifng nha diu tr chimg khodn n:hu:.rl:n nghlép trén thi trzémg, VNDIRECT ra mét méi nén
tang thiing tin phin tich chuyén séu vé cb phifu va thj truimg DSTOCK — chng tri thitc va
ching ey tra et hing dfu cho nha dfu wr. Theo 46 nha dau tr 58 duge lién tye cip nhit che
théng tin, chi 56 v& thi trudmg chimg khoén, thing tin doanh nghidp cling nhu tin tire thi tnimg
trong nute va thé giod, hd trg tdt nhit cho qua trinh quyét dinh dau tur ciia khach hang.

Trong nim 2020 VNDIRECT cilng dénh nhidu nguén lye cho vige hoin tit giai doan 56 hoa
todn b quy trinh san phim aipzh vy s4n phim tai chinh, diu tir va giao dich chimg khodn.
E{hé::h hiing c6 thé tiép cén véi nén ting sin phim dich vu ciia VNDIRECT trén cée nén ting
st etla VNDIRECT nhu MyAccount, nén ting giao dich da tai sin phién ban web va cic thiet
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bi di ddng. Céc yéu ciu cia khdch hang tir quén 14 tai khodn dén giso dich ddu duge xir Iy
nhanh ching thing qua vi¢e tw ding hoa cdc quy trinh vin hinh xuyén suct nhim ddp img
nhanh nhét nhu cdu cita khéch hing ciing nhu dim béo tinh bio mét thing tin.

4. Vi Thj trwimg chimg kho#n va ejng dbng diu tir

Trong 20 nim hinh thinh va phét trién chimg khodn Viét Nam, VNDIRECT ludn hodn thanh
tét moi nghia v véi tu céch 1a thinh vién ciia ebe thi tniémg giso dich va cong tv dai ching
niém yét, dong thoi i thinh vién tich cye vA tién phong tham gia vio qud trinh phat trién th
truirimg, ding gop ¥ kién trong qua trinh xdy dung cée sdn phﬁm dich vy mdi, dong gép ¥ kién
sira dbi quy dinh phip ludt vé chimg khoén, dong gép cho sy phét tridn bén vitng ciia thi truimg.

Vi vai tro 18 mit dinh ché t4i chinh trung gian, 14 kénh din vén cho nén kinh 18, VNDIRECT
luén nd Iye két ndi cdc doanh nghidp trong mude tigp cin véi cdc nha dho to trong nude v
mirde ngodi thng qua cde sin phim dich vy fr vin va diu tr 14 chinh cing voi thé menh vé
che gidi phip oing nghé cling nhu mang ludi quan hé khach hang dinh ché tdi chinh ring mé,
qua 4 gop phin hinh thanh kénh din vén va huy ddng nguén vén dii han cho nén kinh té,
khaoi théng ngudn hee va thic ddy nén kinh té phat trién.

Trong nam 2020, VNDIRECT di vinh dy nhin duoc nhimg gidi thidmg cao quy cia S Giao
dich chimg khodn Ha Nji dé ghi nhin cho nhimg déng gop tich cyre trong hoat déng cia thi
truomg chimg khodn cho giai doan 2019-2020. Trong sudt 14 ndm hinh thinh, hopt dgng v
phat tridn, VNDIRECT luén o6 mat trong danh séch mét trong cde Cong tv chimg khodn dimg
dau thi tririmg giao dich vé thi phin. Didu 46 gép phin tiép tue khing dinh thm nhin phit trién
hén vimg, chit luong dich vy, sin phém ciing nhr niém tin ma khich hang danh cho
VNDIRECT trong suét giai doan phit trién cia thi trmtmg.

5. Vi Co quan quén Iy

K& ti khi thanh Idp VNDIRECT lubn chéip hinh diy di c4c nghTa vy thué vi céc khodn phii
nédp cho Ngin sdch Nhi mede

Cac khoan phai ndp Ngin sich Nha mude tir 201 5-2020:

MNidm 2015 20016 | 2017 | 2018 | 2019 | 2020

Sé tién nép | 45,3 409 | 993 | 649 | 979 | 164,1

Bom vi tinh: tv dong
(Ngudn BCTC Hop nhdt kiém todn VNDIRECT)

Ngodi vige chip hanh nghiém va diy di cie quy dinh cia Nhi e vé hoat déng kink doanh
vit ciic quy dinh khée lién quan, VNDIRECT cén tich eyre va chi ddng trong viée déng gop v
kién xdy dung céc van bén quy pham phép ludt ve thi trdmg chimg khodn, gép phéin ning cao
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tinh thire tién vi hiéu quéa cho cdc viin ban ludt, tich cyc tham gia trong qua trinh xiy dymg cac
sén phim méi trén thi trsdmg, ¢6 thé ké dén nhir dir théo Théng tr thay thé Thang e sb
87/2017/TT-BTC , dir théo Nghi dinh huémg din chi tiét thi hianh mit s6 didu luit chimg khodn,
dur thao Nghi dinh hirémg din vé chimg khoan phdi sinh, tham gia trién khai thir nghiém téng
don vi giao dich 18 chiin véi S& Giao djch chimg khodn TP Hé Chi Minh cling nhir tham gia
tich cuc trong céc dong gép vi sw phét trién chung cia todn thi tneémg, VNDIRECT ciing déng
thiri 1a thinh vién tich cye eiia Higp hi Kinh doanh chimg khodn, Higp hii Thi trudmg tréi
phiéu Viét Nam...

6. Vi Xi hii

Tréch nhi#m A8i véi x4 hai 12 mit trong nhimg gid trj mé VNDIRECT guan tim thye hign vdi
edc hoat dong thidn nguyén va an sinh x3 hji.

Trong giai doan dich Covid-19 vin dang cé nhitg difn bifn vé cling phic tap, anh hudmg dén
mioi mit did sng, VNDIRECT da chung tay quyén gop ngudn lye téi chinh trong diéu kign co
thé ¢é thanh 15p QUY TRAI TIM VND nhim hi trg céic don vj kiém sodt dich, cdc don vi y 1€
tuyén diu ciing nhw céc ddi tugng ¢d hodn canh khé khin do anh huéng cia dich Covid-19.
Trong dot bo 1d ndm 2020, mién Trung rudt thit chim trong méan nude 10 tréng xta. Mua 10
di gdy ra nhitng thiét hai nghiém trong v nguini va thi sin, khién dﬁng bao mién Trung phai
ganh chiu nhifu dau thiromg. tang téc. D hi trg ding béo mién Trung phii ofn minh chéng
choi véi thién tai, chuong trinh TAM YEU THUONG do Céng ty Cb phan Thie phim
HOMEFOOD khidi xudmg chinh thire kéu goi quyén gop ing hi tir @ip thé cdn b§ nhin vién
VNDIRECT. Nhimg thm long img hé (tién mit, quiin do, luong thyre...) di duge doan el tro
cilla VNDIRECT dén tin noi trao ting cho nhimg hoan canh khd khin,

Két thiic 4 dgt einu trg tich eire, khin truemg, lign tye VNDIRECT d8 mang 16 Quy TAM YEU
THUONG hon 150 triéu dong va giai chay VNDIRECT MARATHON 2020 ddng gép 80 trigu
dbng dinh ting dén déng bao mién Trung. Clng voi do la hon 5.000 phin qua beo gbm tién
miit, gao, banh chung, chan man, quin do, thude men, nhu yﬂu phim... dd duge dodn el trer
trac i tin tay ngwdd din t3i cac huyén Phong Bién, Quing Bién (tinh Thira Thién Hué), huyén
Huémg Hoa, Pakrong, Hai Lang (tinh Quéng Tri), huyén Ba To (tinh Quéng Ngii)...
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VIL. QUAN TR] DOANH NGHIEP
1. Bdo cio ciia Héi ding quén tri
a. Hogt djng cia Hji déng quin tri

Thye hién theo Nghi dinh 71/2017/NB-CP ngdy 06/06/2017 huémg dfin vé quin tri cdng tv ip
dung cho ciing ty dai ching, Hji déng quan trj Cang ty gdm 05 thanh vién nhigm ki giai doan
2017 - 2022, trong dé ¢6 01 thanh vién HPQT dbe ldp. Cée thinh viégn HPQT déu 1a nhimg
cé nhiin ¢ ning hre, trinh d& chuyén mén chuyén siu trong nhifu linh vire nhir t3i chinh, chimg
khodn, diu tr va quén 1§ doanh nghiép.

Trong ndm 2020, Hai ddng quén trj Cong ty di phét huy hiéu qui vai tré chi dao didu hanh
trong viée dinh hudmg, xdy dung ké hoach hoat ding kinh doanh véi trong tim 13 chuyén ddi
50 va xdy dyng nfing lyirc kinh doanh trong ba true kinh doanh cht 16i. Bén canh &6, HBQT con
tham vén cho Ban Didu hinh trong viée dun ra chidn hrge kinh doanh, phiromg an diu tu, giai
phap phit trién Coing ty nhim tiép tue cing b vimg chic vi thé cia VNDIRECT trén thi truimg
chimg khodn.

Hoat djng cia Hii dong quan tri ndm 2020z

- T4 chire thinh céng cufic hop Pai hii déng b déng thitmg nién nim 2020: HDOQT ¢4 wrigu
tip 01 cude hop DHDCD thuémg nién vao ngay 30/6/2020 v bdo edo xin ¥ kién PHPCP cic
vin dé thudc thim quyén ciia BHBCE, bao pbm céc ndi dung sau:

» Thing qua bio cdo hoat ddng cia Héi déng quan trj;
« Thing qua bio cdo cia Ban Téng gidm dbc vé két qua kinh doanh ndm 2019 va ké
hoach kinh doanh nim 2020;
« Thing qua bdo cdo hoat ding cia Ban Kiém sodt;
» Thing qua béo cao tai chinh nfim 2019 cia Céng ty 43 dirge kiém todn;
» Thing qua viée phin phdi loi nhudn ndm 2019,
» Théing qua viéc lra chon dom vi kifm todn v sodt xét béo cio tai chinh nim 2020;
* Thing qua vige chi trd thit lao cho Hai ding Quan tr (“HRQT™) vi Ban Kifm sodt
("BKS")
* Théng qua chinh sich thidéng, bd sung lwomg kinh doanh cho Ban diéu hanh vi can bé
nhdn vién chit chit cia Cong ty;
= Théng qua viéc sira 481 bd sung mét s6 didu cia Didu 1& Cang ty:
* Thing qua vige sira d5i bi sung mfit sb diéu clia Quy ché ndi b vé quén trj cia Céng
LYs
» Thiing qua vigc chio bin chimg quyén ¢b bio dim;
« Thing qua vige mién nhiém thanh vién HPQT;
« Biubd sung thanh vién HBQT:
PHBCD thuémg nién ndim 2020 88 duge tb chire theo dimg trinh tw v quy dink eda Luit Doanh
nghiép, Diéu 18 1 chﬁclvﬁ hoat w:_i:‘:nng cita VNDIRECT eiing nhyr cée quy dinh khic cé lign quan
doi voi cdng ty niém yét, Hoi ddng quén tri ciing 43 kip théi chi dao, giam sit Ban Téng Gidm
dée trién khai thue hién céc vin d& duge thing qua theo Nghj quyét BHBCB thuémg nién
2020,
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- Hogt ding hop dinh ki va bét thitmg cia Hei dng quén tri: HDQT da b chire cdc cudc hop
trong nim 2020 véi sy tham gia diy &0 cia cac thank vién HDQT, nhim ban bae, trao ddi,
théng nhét va giai quyét cdc vin dé lién quan dén 18 chirc & hoat ding cia Cong ty. Viée td
chire cde cufic hop cia HBQT dupe dam bao thye hién ding theo quy dinh cla Bidu 1¢ Céng
ty vi Lut Doanh nghiép.

b. Cée Nghj quyét/ Quydt djnh cia HPQT

Trong nim 2020, HDOT cia Cong ty 43 ban hinh cic Nghj quyét, Quyét dinh sau diy:

Si Nghi i TV I thing
2 quyét/Quyét djnh Nedy gl qua
1| 192020/QD- HDQT | 14/01/2020 | QB thay dbi Téng gidm dbc cong ty. 100%

NO théng qua bio cio ciia Ban Téng
B3=42020MN Q- gism dbe v& két qua hoat ding cla
24272020 R
HPQT Céng ty niim 2019 vi ké hoach hoat
ding nim 2020,

100%%

Qﬂﬂﬁﬁngmuﬁéckjfkétcﬁnhgp
dbng djch vy tu van Giita cing ty vii
3. | 6672020/QB-HPQT | 25/2/2020 | Céng ty Cb phin Bao hiém buudign |  100%
PTI va Céng ty CP Ning hugmg Béc
Ha.

QB vé vide th chire Dai hi dong <

4. | B5/2020/QD-HDQT | 12/3/2020 | | Ang thirbmg nién 2020, 100%
1 18-2/2020/QB- QP mién nhiém Ké toin trudmg
. 1004
5 HOOT 31/32020 | G, b
118-3/2020/QD- QB b nhiém Quyén ke todn trudmg
B, 31/3/2020 100%
HBQT Ciing ty.
| 66/2020/QD- QB Ky két cac Hop ddng dich vu v
¥ HBQT Rz Céng ty CP Tip doan Pau tr IPA 1005
215/2020/QD- 0D vi viée tb chirc Dai hii dong cd
e
. HPQT VHH2020 | oo thutmg nita 2020. =
Nq-tréviéc thing qua bdo cio cua
. Ban Téng Giam dbc v két qua hoat
9, 261-32020NQ- 1 19160020 | dong cia 5 thang diu nam 2020; |  100%

HET thing qua ndi dung chuomg trinh vi

thi ligu hop BHECD TH 2020




310/2020/QBD- QB v viée thye hién trd cb tie cho
10. HBQT 06/7/2020 | 5 0. 100%
(OB vé viéc ban hinh quy ché an toan
K] -
[1. ’ B&ﬁﬂé’:{ 2 24/872020 | thing tin cba Cong ty CP Chimg 100%%
khodn VNDIRECT
QB vé viéc ban hinh quy ché vé
5 4D6/2020/0D- s 112090 chire nang, nhiém vy va td chire hoat 10
) HBQT dimg ciia cac b phin thude Cang ty
CP Chimg khodn VNDIRECT,
MNQ théng qua béo céo ciia Ban Tﬁ'mg
13, 513'3§mm’ NQ- | 191012020 | Gidm dée vé két qud hogt dong cim | 100%
9 thing din ndm 2020,
NQ mua lai tréi phifu phit hinh
14, | OR20NQ- | o 11020 | riéng 16 i phiéu dgt T va dotIv | 100%
FRHIERCE ndm 2019

b. Hopt djng gidm sdt edng tde diéu hanh ciia Ban Ting Giim dbe

- Niim 2020 Héi dong quén tri VNDIRECT tiép tye ning cao hoat déng gism sét, hudmg dén,
chi dao dfi vi¥i Ban Téng Gidm déc nhim dam bio trién khai ding va ddy du viée thire hién
céc Nghi quyét, quyét dinh cia PHPCP va HPOQT, dfing thiri danh nhidy théi gian trao di,
thio Judn vdi Ban Tong Gigm dée 42 thic déiy hoat ddng kinh doanh eia Cang ty trén cor 50
thire higén ding Didu 18, Quy ché vi céc quy dinh phip ludt ¢d lién quan,

- Nhin vé nhitng két qua et ndm 2020, Hi dong quén trj 8 cao vai trd ciia Ban Thng Gidm
Bic trong céc thinh qud dat dwpe cla eing ty. Ban Tong Gidm Dbe di diéu hanh hoat dong
kinh doanh ciia Céng ty theo ding mye tidw, dinh hadmg va chi dao cia Hai ding quan tr, gép
phin mang lai lgd fch cho Cong ty vi todn thé cb déng, tiép tue cing cd vj thé cia Cing ty trén
thj triémg chimg khodin,

¢. Hoat ding cita cdc tiéu ban true thujic Hii ding quin trj

Tréich nhidm va nhidm v cia céc Ticu ban thude Hai ding quan trj dupc quy dinh cu thé trong
Bricu In“.l.. Quy ché quin trj Cdng ty. Bén canh hoat dng chung cia HBQT, cdc Tiéu ban cing
dirgre 16 chire va hogt djng chiit che, chuyén sdu nham t0i wu héa ngudn lue thea timg Tinh vy
nhir sau:

TT Tiéu bhan Niji dung

1 Ban kiém toan | Panh gid mit cich dic Mp v& sy phi) hop va tuan thi cac chinh
NGi b (Ban Kiém | sach phip lujt, Dicu 1, cdc quyét dinh cia BHBCE, cic quyét
sodt Tudn thi) dinh/quy ché cia HRQT; kim tra, ddnh gid vige tudn thi cia hoat

0




ddng kinh doanh déi véri cdc chinh sdch, quy ché va quy trinh ndi
b kiém tra, danh gid viée tudn thi cic quy dinh phap ludt, kiém
sodt cdc bign phip bdo dim an todn tai san; kiém tra, xem xét vd
dénh gig sy ddy d6, hidu qua va hidu lee cla hé thing kiém sodt
ndi b trige thude Ban Tong giam doc; tham mun thiét ldp cic chinh
sdch va guy trinh ndi b; kiém tra, ddnh gid quy trinh xdc dinh,
dénh gid vi quén b rii ro kinh doanh; kiém tra, ddnh gid hidu qua
cua cic hogt dong; danh gid vige tudn tho cde cam két trong hop
dﬂmg; Kkidm tra, difu tra che vi pham trong ndi b cdng ty; thue hign
cic eong vige khic lién quan dén kiém sodt wdn thi, kiém todn ni
b cang ty (gdm ca cing ty con) theo quy dinh cia phép lujt, Diéu
18 v Quy ché do HBQT ban hanh,

Hai dong Quén trj
Riii ro

Nghién cire, phét trién, ban hanh chién hrge va chinh sdch, quy
ché, quy trinh quén trj rii ro cia Céng ty theo timg thén ki; Phe
duyét v ban hinh cic quy dinh, quy tic, bd tiéu chi, phin quyén
quén Iy va phé duyét rii ro, cdc tham s& va mé hinh quan tri ri ro
cla chie sin phim ciia Cong ty; Xéc dinh chinh sach thire thi va
mirc 4§ chilp nhin rii ro cia Céng ty; Xdc dinh phuong phap nhin
dién va do ludmg rii ro; Gidm s4t, ngn ngira, phat hign va xir I¥
rii ro; Béo cao thye thi qudn tri rli ro cia Cong ty.

Hin dﬁng Mhin sir

Tham muu cho HPQT vé edie viin dé lién quan dén hoat ddng quin
trj nhan sy cia Cling ty; Quyét dinh céc chién luge nhin sy trong
timg thivi ki phé duyét ede ché do chinh sich nhin sy, co ché
lwong thudmg, phite I dinh cho cén b nhén vién cia Céng ty:
Phé duyét céc chizong trinh nhiim phat trién nguénn lre ctia Chng
ty: thay mit HPQT quyét dinh viéc tuyén dung, bb nhigm, mién
nhiém, ki lujt cdc cdn bd quén I¥ thude thim quyén cia HBQT va
hode Chi tich HDQT (cée cdn b quy dinh tai Didu 23 Quy ché
Quién trj Cong ty; thyc hién cde quyén han va nhidm vy khic theo
quy dinh tai Pidu 1§ va Nghi quyétQuy ché do HBQT ban haah.

Hai dong Pau tu

Phiin tich tinh hinh tii chinh, myc tiéu dau tw, tham muu cho
HBQT vé cic vin dé lién quan dén hoat ding dau tur cia Cong ty;
Quyét dinh phin bé tai san diu tr coa cong ty trong pham vi thim
quyen; Quin 1y ban hinh chinh sich vi phé duy&t han mic déu tur,
danh myg chimg khodn diu tr ngin han va/hofe dai han cia Cong
ty: Quyét dinh phirong 4n, khodn diu tr khéng néim trong ké hoach
kinh doanh va ngén sdch 4% dwge HPQT phé duyét theo nmg
truémg hop; Quyét dinh vige gop vin hofic mua ban phin vin gop
tai cac doanh nghiép, mua ban chimg khoan niém vét (khing bao
ghm hogt ding ty doanh ngdn han); Thye hign cic khodn bao dim
béi thirémg, nghiép vu bio linh phit hinh; thye hign cde quyén han
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va nhiém vy khac theo quy dinh tai Bicu 12 vA Nghi quyév'Quy ché
do HDOT ban hinh.

. Biio cio ciia Ban kiém sodt
a. Hoat ding ciia Ban kiém sodt trong nim 2020

BKS d4 thye hién diing trich nhigém v quyén han ciia minh theo chite ning va nhiém
v di dwrge ghi e tai Biéu 18 Cing ty, tudin thi cée quy dinh trong Luft Doanh nghiép,
bao gom viée kidm tra tinh hop Iy, tudn thi quy ché, didu 18 cda céc hoat déng kinh
doanh, kiém tra cic BCTC trong nfim tii chinh 2020.

Trong niim 2020, BKS &4 th chirc céc cude hop dinh ki v bit thuémg bao ghm:

5T Thanh vién Chircvyg | Ngiy bit dim | 54 budi T ¢ Ty I§
T BKS la thanh vién | hop tham | tham dv bitu
BKS dir hop quyét
1. | Hodng Thiy Nga | Trrmg BKS 29/52017 10 100% 100
2. |Huynh  Thanh | Thinh wvién | 29/5/2017 10 100% 100%
Binh Minh BES
2. MNguyén Thi Minh | Thanh  vién | 29/5/2017 10 100% 100%
Hanh BES l

Hoat djng gidm sit d6i véi Hi ding quan tri va Ban difu hinh Céng ty

Ngodi céc phien hop dinh ky cia BKS trong qué trinh thye hién chire niing cia minh,
BKS con danh thii gian tham gia céc phién hop ciia HROT, Ban TGD, gidm sét v
kiém tra trén mdt s linh vire trong véu sau;

e (Gidm sat, danh gid vigc thye hién ké hoach kinh doanh ciing nhir sir tudn thi ela

Céng ty d4i véi quy dinh phép Tujt, Didu I& Céng ty va Nghi quyét cia PHBCD,
Hoat dong cia HDQT cdng ty i thire hign diing céc quyén va nghia vu theo quy
dinh cia phép lujt, Nghj quyét DPHPCD va Bidu Ié cha Céng ty, Téng gidm dée
d& tudn thi ding chire ning, nhi¢m vy va phin efp ciia Hi ddng quan i, tich
ey trién khai thye hién cde Nghi quyét ciia PHPCPD va HPQT:

True tiép dénh gid tinh hink trién khai ké hoach kinh doanh cia Cong ty, thuimg
xuyén phii hop, dua ra céc yéa chu cung cip hd so, i lidu hode 1 chire lam vige
trire tiép voi Ban Tdng Gidm ddc, cdc cin bf quan Iy Céng ty nhim ca déy di
thdng tin, dif liéu cidn thiét 42 thyre hign cong vige;

(Juan sit va danh gid cic hoat ddng khéc cia Cong ty trong nim 2020, dac biét 14
céc chign dich kinh doanh, chirong trinh tim kidm gidi phap, di 4n phit trién cia
Cong ty

b. Thii lao vi cdc khodn lyi ich ciia Hii ding quin trj v Ban kiém sodt
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- Ché# 46 luomg, thidmg, thi lao ciia cde thinh vién trong HDQT, BKS, BBH ducc
hwong theo Nghi qu}réi cia BHCE va phi hop viéi chinh sach luong, tharémg ciia cing

ty.
- Téng tién luomg, thudmg, thi lao cia céc thinh vién HPQT, BKS trong nim 2020 nhur
San:
STT Hg vi tén Chire vy Ting thu nhip
(dling)
Hii ding quin tri
| Pham Minh Huong Chi fich HRBOT S, (0. 000
2 Vi Hién Thanh vién HBOQT a4, 000,000
3 | Nguyén Hoing Giang Thanh vién HDQT 42,000,000
4 Pekka Mikael Nastamo Thanh vién HDOQT déc 34, 000,000
lap
5 Pham L& Nhit Quang Thinh vién HBOQT dde £4.000.000
lap
& P Ngoe Quinh Thanh vién HBOT 42,000,000
Ban kiém sodf
1 Hoang Thiy Nga Truimg Ban Kiém soat 60.000.000
2 Hunh Thanh Binh Minh Thanh vién Ban Kiém E0.000.000
S0t
1 T . ' b ¥ |
3 Nguyen Thj Minh Hanh TT vién Ban Kiém 0,000,000
50

3. Thing tin vi giao dich ¢b phifu
Théng tin ci phicu VND tai ngay 31/12/2020

Vin didu 1¢ ciia Céng ty: 2.204.301.690.000 déng
{Hai nghin hai triim linh bén ty ba tefim linh mit tri¢u sdu tram chin muoi nghin ding)

Ménh gia cd phigu: 10,000 déng/ cb phiéu,
Khii lwgng cé phidu niém yét (tai ngdy 31/12/2020): 220.430.169 cd phidu.
Khéi lugmg cb phifu dang luu hanh (tai ngay 31/12/2020): 208.220.766 ¢b phiéu,

Cd phidu quy: 11.909.403 ¢b phiéu.
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VII. BAD CAO TAI CHINH
1. Y kiin kiém todn:
Trich béo cdo tai chinh hop nhiit cho nim i chinh két thiic ngay 31/12/2020 cia Cang ty C8
phiin Chimg khodn VNDIRECT, duge kiém todn béi Céing ty Trdch nhigm Hiru han Emst &
Young Viét Nam.
Y kién cia Kiém todn vién:
“Theo ¥ kién ciia chiing 161, bao cdo tai chinh hep nhét d4 phin 4nh trung thire va hop 1y, trén
cac khia canh trong :ﬂf.'u. tinh hinh i chinh hop nhit ela Cong ty va céc cOng ty con tal ngiy
31/12/2020, két qua hoat ddng hop nhét, tinh hink Liru chuyén tifn té hop nhét va tinh hinh bién
ddng vén chi s& hina hop nhét cho ndm tii chinh két thic cing ngay phit hop véi cde Chudn
mire ké todn Viét Nam, Ché d6 ké todn doanh nghiép Viét Nam, cac hirémg din ké todn dp
dung cho cong ty chimg khodn v cdc quy dinh phap Iy cd lién quan dén viéc 13p va trinh by
bdo céo tai chinh hop nhat.

2. Bdo cdio thi chinh hop nhiit dwrge kiém todn nim 2020: (Dinh kém)

Trén diy 13 Bao céo thudmg nién vé hoat ddng ciia Cong ty C6 phdn Chimg khodn VNDIRECT
trong nim 20240,
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